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FirstEnergy
Solutions

3 To: | Ms. Renae Jenkins, PUCO Fax: 614-466-0313
; .
Re: | Collette Appolito, Govemment Date: | 12/20/2010
Aggregation "
Re: | Lisbon Village Opt-Out Mailings Pages: | 19 (including cover)

---------------------------------------------------------------------------------------------------------------------------

~ Attached are Lisbon Village Out-out notifications. These will be sent to

eligible customers on or after December 29, 2010 with the deadiine tobe an -

or after January 19, 2011. Hard copies will be sent via ovemight mail.
Please file thess under case number 10-2423-EL-GAG. FirstEnergy
Solutions is providing aggregation service to Lisbon Village and are filing

these on their behalf.
Thank you,

Collette Appolito
‘Gavernment Aggregation
330-436-2724 .
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December 28, 2016
Denr Viltage of Lisbon Business,

The Village of Liston it proviging you the opportunity to join other businesses to save money on the electr]clty
you use. Savings are possible through govemmental 2ggregation, where Village officials bring together sitizens to gain
group buying power for the purchase oi elecirizity from a remil slectric generation provider cerified by the Public Utiities
Commigsion of Ohio. Village of Liskon voters approved this program in Novembar 2008,

After researching compelitive electricity pricing options for you, wa hava choseh FirstEnergy Soludans Carp., a
subsidiary of FirgtEnergy Com., to provide you with savings on your electric generation through December 2013, Thete
is no cost Tor enroliment and you will not be charged a switching fee. You do not need to do anything to
participate. ‘

As a member of this aggragation, you are guarantesd to save 4 parcent ofi your Price to Compam, Your Price to
Compare is essentially the price you pay for electric pansration from the utility and consists of generation and
transimission related camponarts, which gre the costs associated with generating the power and delivering K through the
transmission system,

To estimate what your savings per kilowatt-hour (KWH) will be through this pregram, you firet need to delermine
your Prics to Commpare.  Simply divide ihe amount of the Bypassable Genaration and Transmission Relsted Componert
by the Kilowatt Houars Used, which are both found on page 3 of your bill. Use this number as your Price to Compara.
Ther mulbiply your Price 1o Compare by 0.04 (4%) to determing your savings per KWWH. Multiply that number by your total
monthly ueage. The final number is how much You can expect to save each mopth you use the same amount of
elactricity.

You will see your electrk: savings from FirstEnergy Solutions after your enroliment has bean completed and your
switch has been firalized - approximately 30 - 45 days, depending upoh your meler read date. OFf courae, you are nid
obligated to participate in the Village of Lisbon's alsctric governmental aggmgation program. If you wish (0 be axcuded
frem the program and remain a full-service customer of your leeal eleciric ufility — Chio Edlsan = you have until January
19, 2011 to retum the attached “opt-out® form. Hf you do not opt out at this ime, you will receive a natice at lsast every
three years asking if you wish to remain in the program. i you leave the program at any other time, you could be subject
o a $80 cancellation fes from FirstEnergy Solutions — and you might not be served undsr the same retes, terms and
conditians that apply to other custorners served by Ohio Ediaon.

After you become a participant in this governmenlal aggregation program, Ohic Edison will send you a letter
confirming your selection of FirstEnergy Solutions as your electric genaration provider. As requirad by law, this letter will
indorm you of your option to cancel your contract with FirstEnergy Seluiions within seven days of its postmark. To rermin
in the Village's govemmental aggregatian prograrm, you don't need to take any action when this letter arrives,

Chio Edison will continuz to malntain the system that delivers power to your home — nio new poles ar wires will be
built by FirstEnergy Solutions. You will centinue to raceiva 2 single, easy-c-read bill from your loeal elecirc ulllity with
your FirstEnergy Solutions charges included. The only thing you'll notice Is savings. ‘

If you have any questions, please call FirstEnergy Solutions tol-free at 1-865-§36-3748, Monday through Friday,
8am.to5 p.m. Fleass do not cali the Village of Lisbon with aggregalion program quastions,

Sincerely,

Viiage of Lisbon

P.S. To recaive these savings, you should not respond. Retum the opt-out form only if you g6 not wani lo paticipats in
the Village's electric govemmenlal aggregatlon pmgram

O=T-0u~ FORN — VILLAGE OF LISBONM EUS C GOVERNMENTAL AGS TGN FROGRAM

Dptlon P Opt out by returning this
form,

If yéu do not wamta participate in this
program, you must return this form before the
due date.

Opticm 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to raturn this form. Your
earoliment is audomatic,

By returning thig signed form, you will be EXCLUDED from the opportunity to join with other
businessws in the Village of Lisbon’s Electric Governmental Agoregation Program.

D Iwish o apt out of the Viliage of Lisbon Electric Governmental Aggregation Progrem. (Chock boix 1o ept nut.)

Sarvice aidress (T, slaip and bl )

Phone number;

Account belder's signare; Dats;

Mait by Jamaary 19, 2011 toc \ﬁllag« ol Lishon Eleclric Govemmenta) Aaaregation ngrarn, 341 White Rand Drive, Bldy. B-3,
AKron, Dhio 44320
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Vlifage of Lisbon Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring ¢itizens tolefher to gain group buy ing pewer for the purchase
of competitively priced elsctricity from a retall electic generation supplier certified by the Public Utilties
Commission of Chio.

How is the Village able to choose a certified electric generation supplier on my behalf?

In November 2008, Village of Lisbon residents voted fo allow the Village to contract for an electric generation
supplier on their behalf,

How will | know if | can save money under the Village's electric govemmental aggregation program?
Under the Village's govemmental aggregation program, the price you pay for electric genaration supply is
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion
of your electric supply than if you had not jcined the Village’s governmental aggregation program.

What do | need to do if | want to be included in this govemment aggregation?

You do not need ta do anything to recelve the discounied generation pricing under this program. Yau may choose
1o temain in the aggregation group and begin receiving your 4-parcant discount by simply not retuming the opt out
form.

if 1 join the Villagu s electric aggregation program, who will defiver my power, read my meter and respond
to emergencies, such as power outages?

Your local electric company will be responsibk for the delivery of power to your home or business. Since your
loca! electic ulility still owns the wires and poles that deliver power 1o you, it will continue to read your meter and
restore power after an outage.

I8 your price for power fixed, or does it vary? .

In this program, the discount you will receive is fixed, 50 each month you will save 4 percent off the generation
portion of your bili. Since the actual price per KWH charged by the utility may change each month based on the
season and your usags, the prica per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaramead to save 4 percent off the competitive portion of your electric bill.

What does “opt out” mean? '

“Opt out’ means that you can decide net te participate in the Village's electric govemmental aggregation program.
By retuming the opi-out form, which is included in this malling, by the due date you will not be enrolied as an
slactric generation customer with FirstEnergy Solutions, the Vilage's mmpehtwe electric generation supplier, and
you will not receive the 4-percent discourt.

What happens i | do hot send in the opt-out form?

If you do not retum the opt-out form postmarked by the due date, you wilt be included in the Village's govemmental
agqragation program and will begin recelving competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?

No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by tha due
date.
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Can | opt out of the program at a later date?
Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Soiuions if you cancel for any other reason

- butmoving. However, you will be sent a notice at ieast every three years asking if yau wish fo remain In the

program. At that point, you msy opt out at no cost.

What are my energy supply choices if | decide to opt out?

You ¢an stay with your current electric utflity, which wilt confinue to supply your electricity as it always has, or you
can shep for an altemnative generation supplier. A list of compatitive electric supplisrs certified by the Public .
Utilities Commission of Ohio and their current prices is available by ¢alling 1-800-886-PUCO (1-800-686-7826).

If 1 join the aggregation, can | stay on budget hilling?

Yes, you can remain on budget billing; however, the budget hilling program does not apply fo your charges from
FirstEnergy Solutions — anly to charges from the electric ufility. Your total charges from FirstEnergy Solutions will
flugtuate from manth to month according to your usage.

Can | still have my payment automatically deducted fram my chacking accaunt as | do now?
Yes, How you pay your electric bil will ot change.

Who is FirstEnergy Salutions?

FirstEnergy Solutions Corp., a subsidiary of FirsiEnergy Comp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Salutions is & leading competitive supplier of energy to residential and commercial and industrial customers in
Qhio, Pennsylvania, New Jersay, Marvland, lllincis and Michigan.

What is the toll-free number for questions?
For answers o your questions, please call 1-866-636-374%, Monday through Friday, 8 am. to 5 p.m.
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FirstEneray Solutions Corp. - Rasidential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enrallmant imormation are your
agreemant for electric generation setvice with Firsnergy Sohdtions Camp.
(FEST) if you choose to remain in the commwnity sgaregation pragram by nat
“apting-out” or exercising the right of rescission (“Contract?).  Flease keep a
eapy of this agreement for your records.

FES is certified by the Fublic Utiites Comenission of Ohio (PUCO™ to offer
and Supply eleciric generafion services in Ohic, A3 3 Compititive Ratail
Eleclric Service ("CRES") provider, FES will supply the eleciric generation to
yeur Slectric Distribution Utility ("EDU") based on your usage. Your EDU then
distribulez or delivers the eleciricity to you. FES s&t tha generstion prices
and charges thal the customers pay. The PUGO regulates disiribuion pricas
and services, The Federal Enargy Regulatory Commission reguistes
trangmission prices and servieas. .
DEFINITIONS:

Generation Service — The production of electricity.

Transmisslon Sarvice - Moving Tigh voltage slechicty from a genaration
fadility to the distinbution lines of an EDU.

Digtribution Service — Plysical delivery of eleatriciy to eustomers by EDU.

RIGKT OF RESCISSION = if you do not opt-out and are anrsligd to recsive
genération service from FES, your EDU will send you a confinmtion letter,
You will have the right to rescind your enroiiment within seven (7) calendar
days following the postmark data of the confirmation letter By fllowing the
instructions santained in the letter. The Rigitt of Rasciesion only applies when
a customer switthes to & generation supplier and Act on renewal enroliments.
Your EDU will net gend a conficmation notice upon any renewsal of this

reement. Should you choose to opl-out of your community's pregram, you
will be served by your EDU’s standard gendge offer astablished pursuatt 1o
section 492814 of the Ohie Revised Code unless you choose an aliemate
supplier of eleciricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residantial Cuslomer accounts not enrclled in the
Percentage of income Plan Pregram {PIPF) and small commercial
customers with 8 peak demand helow 289 KW are sligibie for this offer
from FES.  FES reserves the right 1o refuse enrolimant 2o any customar
with an gulstanding balance,

2. Basic Service Prices, During the term of thig Contract, you sgree to pay
FES for @ total eombined Transmission, Generation, and Genemtion
Related Charges. You will be billgd gt the parsentage off your EDU Pricg
to Compare per KWh per hillng month, as specified in the opt-out
notification. Your Price to Campare tinsists of bypassable ransmission,
generation end tranemission ang generation related componects, which
are charges asseciatad with the coste of purchased power and the cost to
deliver the power through fhe transmission system. These are the
gElagga that yau weld sveid for that billing peviod when you swiich to
Your price per KWh will vary because # will always be & percent off the
Price 1o Compare, which may change basad on aty changes made by the
B in #s calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and verious other eharges, FES reserves the
right to uniiaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated Lllling in this format or changes the
calevlation of the Price to Compare,

Ir: addition to the Generation Charge deseribed above, PES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (RTQ7), such a8 the Midweet IS0 or
sicoessor organizetions, 1hat ane rot tthenwise reimbursed by the Electric
Utility to Supplier, regardliess of whather such charges are greatér than,
kess than, or equal to the charges Customer cumently pays for thess
services 1o the Blectie Uty ("Micwest ISOYTransmission and Ancillary
Charges”), FES will pass these Midwest ISO/Tranemission and Ancillary
Charges, which may be variable, through to you and you will réceive no
gf:ount ar percent-off of these Midwest IS0/ Trangmission and Ancillary
ryes,

3 Length of Agreamemt. As 8 part of your community's program, your
service from FES will commence with the next avaliabie meter reading and
afier processing of the enrollment by your EDU, and will continug far the
term ag spedified in the opt-out notification, ending on the meter read for
the lag month of sendce. For the perioc beginning June 2011, the
progeam may be terminated or modified dug 19 unforeseen reguiatory
#ggn.  Should the program be {erminated, you wid be retumed 1o the
stardard service offer or its successor.

4. Billlng. You will continue {5 regeive & single bill fram your EDU that will
contain both your EDU and FES charges. FES 806 not offer budget
billing. IFyou do not pay your bill by the due date, FES may cancel this

T

10,

1.

No, 2521 F 3

FRAOVAD DIMZ fey 1

Agreement gfter giving you @ minimum of founeen (14) days wiitten
notice. Lpon cancelation you will be retumed to your EDV B8 &
customer, You will remain raaponsible 1o pay FES for any elecircity
used before this Agreement is cancellad, at well ag any |ate payment
charges. Further, your failurg o pay EDU charges may result in vour
electric service being disconnected in accordance with the EDU tanf,
Panaltles, Foas and Exceptions. If you do net pay the full amount
awed FES by the due date of the bil, FES may chorge a 1.5% per
month lalg payment fea. .

Cancellaion/Terminatien Provisions. I this agresmem i3 nel
rescinded during the reecission peried, enrcliment will be gent to your
EDU. Yeou may terminate this Agréement, withowt pevalty, if you move
out of the EDU service temitory or inta an area whida FES will charge a
diffarent price. Thers will be 8 325 eheme for ragidantisl customers and
@ 360.00 chargs Tor cammenyal costermers i you lerminate this
Agreement for any ofher réason, excvept as exprossly provided harain,
Should you sancel sawvite with FES and ratum fo siandard servica offer
with your EDU, you may not he served under the same rates, rms, and
condidions that apply fo olher EDL/ customsers.

Customer Consent and Imformation Release Authorizetion. By
choosing not to opt-out of your community’s aggregation program, you
understand and a3r¢¢ 10 e terms and conditions of this Agreement
with FES. ‘You autherize FES te obtein infarmation from the EDU that
includes, byt is ot limited io: billing history, payment history, historical

‘arel Robire glechicty usage, meter readings, and sharectedstics of

¢lectricity service, FES raserves the gaie fight to determine if your cradit
standing ¢ setisfactory before accepting your enrofment request. Thia
Agreernent shall be coneidered execitad by FES following aczeptante
of your enroliment request by FES, 1he ¢nd &f the 7 day ressissian
period and subsequent acceptanca of the enroliment by your EDU.
Contract Explration. At least every three vears, you wilt ba given the
cpportnily to opt-oue of your community's agoregation pregram at ne
cost  You ara responsible for amanging for your &letiric supply Lpen
termination of this Contract.

Dispute Procedures. Contact FES with any ouestions gincaming the
terms of senvice by phone a1 1-888.254.5350 (ollfree) MF 2AM ~ SPM
EST or in writing at 341 White Pond Drive, Attn: Contratt Administration,
Akror, OH 44320, Curweb address i§ www. fistetegysoiulions.com. If
your somplair s not rescived after yau have cglled your eleciric suppier
ardlhor your elecinic utility, or for genersl uliily information, residentisl
and business customers may contgct the Fublic Utilities Cormmission of
Ohio for assistancs at 1-8004586-7826 (tall ¥ee) or TTY at 1-800.-586-
1570 (ol free) from 8:00 am to 500 pm weekdays or at
www.RUCC.ohio.gov. Customers may also ¢ail the Ohio Consumars’
Counsel (OCC) at 1-877-742-5622 (10!l frée) from 8:00 am to 5:00 pm
weldaya or at Wiy, plekecs.ang.

Misccllaneous. Yot have the fight 19 request from FES, twice withina -
12 month period, un 1 24 months of payment history, without charge,
FES will nel release your Sacial Seoutty nurber andior sccount
number(s) without your written consent

FES' environmental discosure statement is available for viewing on our
website = wwwfirstenergysohutions.com, ‘You agree that FES will make
the required quarery wedas 6 te stetement electronically on our
websiz. W will 2lso provide the information upon request,

FES may assign its dghts to enother, inchuding ety Sutessor, in
accordianca with the rules and reguistions of the PUCD,

FES assumes ng responsibility or liabiliy for the folgwing items that are
the responsibility of the EDU: eperaien and maintenance of the EDU's
ectrical system, any interruption of sorvice, termination of sarvies, or
deterioration of the EDIFs sepvice, In the event of a power cutage, you
should contact your logal EGU.,

Customer = responsible for providing FES with acourate asoount
information. If 53 irdorration is incomect, FES resarves the right to
repiige the applicable account(s) or tarminate the agreamant

FES reserves the right 1o return amy customes to the EDU if the
customer'’s rate code is changad and the acoount s no longer eligible
for this program,

Warmanty. FES wamanis tille and the right to all electicy $0l6
hargundar, THE WARRANTIES SET FORTH IN THIS P RAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL, OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING QR USASE OF TRADE.
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Environmental Discioaurg information
FiratErtergy Solytions Com.
Projectad Data for the 2010 Calendar Yaar
: il
R Naiursl Gas
Ressuree Mix- o
A cornparison
batwean the sources
of generation usad
to produce this
product and the
higtoric regional
average Supdly mix.
" Inchuiey the purchase of Fenawable Enerny Credita thed FES will maxe 1o comply wi |C 86 221 Alternativa Energy Reduirernants,

Environmental
Chatacteristing-
A description of [Biornass Power Air Emissiong 3nd Solid Wasts
the charectaristics |Coa;l Power Alr Emigsiong and Solid Waste
associated with Hydro Pewer Wildlife Impacts :
each possible Natual Gas Powar Air Emigsiong and Sold Waste
Qeneration régource. | lear Power Radwactive wgg:

Qil Pawer Alr Emissions and Sclid Waste

r Souroes Linkngwn impacts

Solar Power Mo Significarit Impacts

Unknewn Purchased Regourses | known linpacts

[Wind Powar Wildlife Impacts
[Air Emiseions-
A compasisen
Bbatwinan the air
emissians related
to this product
ana the ragional
avarage Air
Smiszions

Reglonal Average

Radidactive Wagk-
Radiastive waste L Tvoe: Quantity ,
gsgociated with the |High-Level Radioactive Waste 0,0022(Lbs /1,000 kKWh
product Low-Level Redipactive Waste D.00D4|Ft'/1,000 KW

Note: The generalion of this product involves the use of 129 Unknown Putahased Resources, The air
emizsions and radicadtive wasles associated with thesa unknown resources are not included In thasa charts.

With irgepth analysia, the erviconmental charscteristios of any form of slectric generation will revea) bencfits as well as costs, Fer further informasion, contact
FirstEnangy Solutions Corp. at www.fes.com (chck on "MrstEnergy Com.” at the ketlom of the home page) o by phone at 1-868-254.8359.
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December 29, 2010
Dear Village of Lisbon Electric Cusromer,

Because your busiggss i§ Jocated within the community of Lisbon, you qualify for éiscounted savings on your
¢leetric generation. Through governmental aggregation, yémr comrmunity has nagotiated and secured a special
discounted price on electric generation from FirstEnergy Solutions, & subsiditry of FirstEnergy.

To take advantage of this offer, you must complets and return the opt-in form below by Januery 19, 2011. By
doing 50, you receive savings of 4 percent off your Price to Compare through December 2013 on your electric
genaration. You will also continue to receive a single easy-to-read bill and reliable service from your local
¢lectric wtility — Chio Edison. FirstEnergy Solutions’ charges will ba notad on the hi]l separately, but what you
will notice most is the savings. :

We are pleased we were gble to nepotiate this energy dollar savings on your behzif as part of Ohio’s electric law.
Be sure to complete and return the attachad opt-in form below no later than Jenuary 19, 2011,

We know you will appreciate the extra money we are gble to save you through our governmental aggregation
program. If you have any questions, cal! FirstEnergy Solutions at 1-866-636-3749, § am. — 5 p.m., Monday -
Priday.

Sincersly,

Village of Lisbon

(Reply Card)
Yes! I want to opt-im for savings through the electric goyernmautal aggregation program. D (Please check)

Account Holder Name on Electric Bill
Electric Service Address
Phone Number

Accomnt Holder Signature
Date

Mail by Jaguary 19, 2011 to Village of Lisbon Electric Governmental Aggregation Program,
76 8. Mzin Street, Alron, OH 44308
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FirstEnergy Solulions Corp. - Residentiat & Small Commarcial Terms
and Conditions

These Temns and Corcitions togethar with the enroliment information are your
agreement for eleciic gengration séfvice with FirstEnergy Solutions Corp.
(‘FEST) If you crto0se 1 femain in the community aggregation program by
“opiing-in" or exercising the right of rescission (‘Contract’).  Please keap 2
copy of thig agresment for your racords.

FES is cartified Uy the Public Utlities Commission of Dhin ("PUCO™ to offer
and supply eieclric generalion gevites in Ohic. As a Competitive Retail
Elactic Service {'CRES") provider, FES will supply the electric generation to
your Electric Distfibution Utitty (“COU™ based on your usage. Your EDU then
distibutes or defivars the eletiicity to you. FES sets the generation pecss
and charpes that the customers pay. The PUCO regulates distiouton prices
and services, The Federal Energy Regulatory Commissien regulates
frarsrussion prices and services, .
DEFINITIONS: )

Generation Serviee - The production of ekectricity,

Tramsmission Sarvioe — Moving Ei%rbvchage #laetricity from a generation
fality to the distribution lines of an . ’

Qistribution Service - Physical dalivery of eleciricity to customers by EDU.
RIGHT OF RESCISSION - If you optHn and are enrolled 1z racshe
penenation sanvice from FES, your EDU will $end you a canfirmation fetter.
You will have the right lo rescind your enroliment within sevan (7) calendar
gays following the pestmark date of the confirmation letter by foliovang the
ingtMIcions contained in thg istier, The Right of Resdicsion only applias when
a cuslomer switchies 1o a generation supplier and nat on rewal snroliments.
Your EDU will nol send & confimnation notice upon any renewal of this
Agreemant. Sheyld yéu choose not 10 opt-in 1o your communry’s program,
you will be sarved by vour EDU's stardard senice offer established pursuant
to seoticn 4928 14 of the Chio Revised Cada unless you choose an aftemate
supplier of eleclricity.

YERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Regiderdial Customer ascounts fot enrolled in the
Percentane of Income Pian Program (PIFF) and small commercial
eustormers with & peak demand below 390 KW are aligible for this offer
from FES. FES resansac the right 1 refuse enrallment to any ustomer
with a0 dutstanding balange,

2. Basic Servica Pricas. During the lerm of this Conteact, you agree to pay
FES for a total combined Transmiseion, Generation, zand Generation
Related Charges. You will be biled at the percentage off your EDU Prica
to Compare per KWh per biling menth, 83 specified in the apl-n

naiication.  Your Price to Comgane consists of bypessable trangmission,

ganeration and transmission and generation related components, which
arg sherges gasociated with the costs of purchased power and the cost to
deliver the power through the iansmission system, These are ihe
g\Eas_’rgeﬁ hat you would aweid for that billing period when you switeh to

Your price per KWh will vary because i will ahvays be & persernt off the
Frice to Compare, which may change based on any changes made by the
EDU in its calculations. In acdiion to FES' charges, yéu will be charged
by your EDU for distribution and varioue other charges. FES rasenea the
right to undaterslly modify this billing format in the event the EDU s unable
or unwilling to provide consolidated bliling In this formiat & changes the
calculation of the Fnes 10 Compare.

In addiion to the Generation Charge deteribed above, FES will charge
you for any and 2l fess, coste, & sbligations imposed by a Regional
Trangmisgion COrganization (RTO7), such s the Midwest IS0 or
successor ofganizations, that are not otheswise relmburszd by the Electre
Litiliy % Suppiier, regardless of whether such chames are greater than,
legs than, or equal 1o the chames Cusiomer cumently pays for thege
serviizs (o the Elacirio ity ("Midwest 1SO/Transmission and Angilbary
Charges™. FES will pass these Midwest ISOfTranamission and Anciltary
Charges, which may be variable, through 16 you and you wil regsive no
dcizmu'ﬂ or percent-off of these Midwest ISO/Trensmisgion and Ancillary

arges.

3. Langth of Agreement. As & part of your commueity's program, your
service from FES will commignice with the next avellable meter reading and
st grocezsing of e anroliment by youwr EDU, and wilt conirue for the
term as specified in the opt-in notification, ending on the mater read for the
last month of service, For the peried beginving Jure 2017, the program
may be terminated or modified due to urforeseen regubsiory aclion,
Shoutd the pregram be tenminated, you will be rewmed to the standard
sarvice ifer or its SUCCRSSQT.

4. Billing, You will continue to receive @ gingle bill from your EDL) that wil
contain bolh your EDU and FES charges. FES does not offer bugdget
billing. If you do not pay your bill by the dus date, FES may cancel this

0.
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Agreement after giving you 2 minimum of fourlzen (14) days weitien
notee, Upon canceilation you will be retumed fc your EDU as a
sustomer. You will remin responsible to pay FES for any clectricity
used before this Agreement i cancelled, as well as any late payment
cherges. Further, your faiture to pay EDUJ gharges may result in
clectric saivice being disconnested in accordanca with the EDU tariﬂyu
Pencities, Fees and Excaptions. i you do not pay thi &l amount
owed FES by the due date of the bill, FES may ¢harge 2 1.5% per
month late payment fee.

Cancellation/Termination Provitions.  If this agresment is nol
reazingied during the rascigzion period, enroliment will be sert 4 your
ED\. You may terminate this Agreernent, without penalty, If you move
ot of the EDU service temitory or into an area wiere FES will charge 2
different price. There will be 2 $25 charge for PSR customers and
a $50.00 charge for commerciai customers | you ‘erminate fvs
Agresmant for any other reason, excepl as expressly provided herein.
Should you cancel senisy with FES and meturn o standard Service offer
with yaur EDU, yau may not be ssrved under the same rafes, terms, and
conditions that apply 1o eiher EDU cusiomens.

Customer Consant and Information Release Authorization. By
chooaing to apt in o your community's agaregation program, yau
understand and agre to the lenms and gonditions of this Agreement
with FES. You autherize FES fc obtzin infonmation from the EDU that
includes, but is not limiled to: billing history, payment higtory, higterisal
ard fulre elechicty usage, meler readings, end chemzteristics of
tlectricity sarvice. FES reserves the sale right to determine ¥ your sradit
standing is satisfactnry before accepting your anrollment Rauest. This
Agreement shal b2 considered cxecuted by FES following acoeptence
of your enngilment request by FES, the end of the 7 day rescission
paried ard subssquent acceptance of the anrollment by your ERIL,
Contract Expiratiat. A least every three years, you will be given the
oppettunity to opiin to your community's aggregation pregram at fio
soEt. You are responsible for amanging for your gledtiic supply upon
terminetion of this Contract,

Dispute Procadures, Contact FES with any questions conceming the
terms of service by phone at 1-888-254-8358 (toll-froe) M-F 8AM - 5PM
EST or in writing at 341 White Pend Drive, Attn: Contract Administration,
Akron, OH 44320, Qur web address is www firstenergysoltions.com. If
your complaint is not reschved afier you have called your electric supplier
and/or your algetis utility, or for general utility information, residential
and businass ctomers may contedt the Public Utlides Commission of
Ohie for assistance at 1-B00-586-7825 {tol free) or TTY at 1-300-636-
1570 (ol free} from 8:00 am. ¢ 500 pm weskdaye or at
www,PUCO.ohio.gov.  Cugtomery may 250 call the Chio Congumers’
Counsel (OCC}) at 1-877-742-5822 (loll free) from 8:00 am i 5:00 pm
weakdays of af wMw pickece.org.

Miscallanaggs, You have the right 10 roquest from FES, twice within &
12 month peried, up ta 24 monthe of payment histary, without chargs,
FES will not release your Siacial Segurty aumper andler agcount
nurnber(s) without your written consent ‘

FES envirgnmental disclosure statemet i svailable for viewing on our
wehsite — www.firsienerpysolutions.com. You agree that FES will make
the required quarierly updates to the stelement elacironically on our
website, We will also provide the information upon request.

FES mgy assipn #s righis to anotier, including dry sucsessor, in
ascordance with the rufes and regulations of the PUCO,

FES assumes no respengitility or liability for tha fallowing tems that gre
the resporgibsility of he EDU: pperatdon ang maintenance of the EDUMs
electriesl systein, any [nterrupfion of sendce, lermination of sendes, o
deteripration of the EDL's service. In the event of a power gutage, you
should contagt your locat EDI,

Customer ig resporible for providing FES with accurate agedunt
informatien, |f s4id information Is incomect, FES reserves the rght to
reprca the spplicatle account(s) or teeminete the agreement.

FES reservgs the nght to menon any customer 10 the EOU if the
customer's rgte code is changed snd the eccount is no lenaer eligible
for this program.,

Waranty, FES wanan file and the rght to all electricity sold
hereundar. THE WARRANTIES SET FORTH IN THIS PARAGRAFH
ARE EXCLUSIVE AND ARE N LIEU OF ALL QTHER WARRANTIES,
WHETHER STATUTORY, EXFRESS OR IMPLIED, INCLUCING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
PITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE,
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Envirpnmantal Disclosure Information

FlrsiEnergy Saiutions Com.
Projected Daty for the 2010 Calandar Year
Genaration Linknewn ™
Regoures Mix-
A compariean
ketween the sources
of generation uased
o proguce this Nuglear
product 2nd the
histori¢ regignal
gverage supply mix.
- Inghucies the purchade of Ranawesis Ensrmy Cradits that FES will make t comply with the SHIO S8 231 nherative Enemly Requiraments,
Envieanmentat
Characleniatics-
A description of [Giomass Power Bir Emiceions and Soid Wasie
the characteristics Coal Powar Alr Emigsiong and Solid Waste
assooiated with . Hydrs Fower Wildlifa Impacts
ach pesaible Nstural P ‘ Alr Emisgian Solid Waste
generation resourca, MNuclear Fowsr Radioactive Wase
Qil Powar Air Emissions and Solid Waste
Othar Sources Unknown lmpacts
Solar Power Mo Significant Impacts
Qﬁﬁﬁn Purehagsed Regources Unknown lmpacts
'Wind Power Widlife Impacts
Alr Emiagiong- ]
A comparison
between thg air
emissions related
to this product
and the ragional
average air
emissions
T ]
{Radicactive Waste-
Radioactive waste Tvpe : |_Guantiy |
aEsooizted with the High-Level Radioactive Waste 0.0022/Lbs./1,000 kWh
produc Low-Level Rediopotive Waste D.0004/FE/1,000 kWh
| Mote: The generation of this product involves the se of 12% Linknown Pyrchased Resources. The air
emissions and radicactive wastes assoclated with thass unknown mespurces are not included in thaae charts,

With in-dgpth analysis, ffve anvironmantal sharacteristize ot any torm of electric generation will revesl banafits 25 wall as sosts. For further information, contact
FirstEnergy Sehufions Corp. at www.fes.com (click on "FirstEnergy Com." at the bottom of the home page) or by phone at 1-888-254-835%.
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Decamoer 28, 2010

Dear Villags of Lisban Resident,

Viliage of Lishen is providing you the opportunity t Jein other residants to save Moty on the electricity you use.
Savings are possible through governmentsi aggregation, where Village officiats bring together ciitzens to gain group
buying power for the purchase of electricity fram a retall electric generation Brovider certified by the Public ildes
Commissicn of Ohio. Villags of Lishon volers approved this program in Novesmber 2008.

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on yaur elactriz genasation through December 2043, Thare
is no cost for enroliment and you will not be charged & switching fee. You do not need to do anything to
participats.

_ Asamermbet of thig aggregation, you are guaranteed to save € percent off your Price 10 Compars. Your Price to
Compars is essentially the price you pay for electric generation from the utiiity and consists of generation and

transmission related components, which are the costs assaciated with generating the power and defvering it through the
frangmisgion system, '

To estimata what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your alectric bill. Divide your Price to Compare By 100, than multiply by 0.06 (6%) o determine your savings
par KWH, Mutliply that number by your total monthly usage. Tha final number is how much you ean axpect 1o save each
manth you Use the same amount of electricity.

You will see your electric savings from FirsiEnergy Solutions after your énrcliment has beer complated and your
switch has been finalized — approximately 20 - 48 days, depending upan your meter read date. Of caures, you are not
obligated to pericipate in the Village of Lisbon's mectric govemments! aggregation program. If vou wish to be excluded
from the program and remain a fulk-service customer of your Jocat eleciric ublity — Ohio Edigon = you have until January
18, 2011 to retum the atiached “opt-out” form. If you de nol opt out at this time, you will recalve 2 nofice af least every
three years asking if you wigh to remain in the program, If you leave the program at any other time, you could be subject
to a 326 cancellation fee from FirstEnergy Sohatlons — and you might not be served under the sams rates, terms and
conditions that apply to other customers served by Ohio Edison.

: After you become a participant in this governmental aggregation program, Ohio Edison will send you 2 letter
confirming your salaction of FiretEnergy Solutions as your electric generation provider. As required by lew, this letter wil
Wform you of your oplion to cangel your contract with FirstEnargy Solutions within seven days of its postmark. To remaln
in the Village's governmental aggregation program, yeu dor't need to take any action whan this ketter arrives.

Chic Edison will continus to maintain the eystem that delivars power to your home — no new polas or wires will be

built by FirstEnergy Solutions. You will continus to racalve a single, sasy-k-read bill from your focal slectric ublity with
your FirsiEnengy Selutions charges included. The only thing you'll notice is savings.

If you have any quastions, pleass call FirstEnergy Solulions toll-frae at 1-856-636-3749, Monday through Friday,
Bam. to & p.m. Pleas= do not calt the Village of Lisbon with aggreqation program questions,

Sincersty,
- Village of Lishan

P.8. T receive these savings, you should not respand. Retum the opt-out forn only if you do net want o pacticipate in’
the Village's slectric govermmental aggregation program. .

7777777777 D Y R L T A I s L e M o S S R i L s A e h

OPT Ot FORE: = VILLAGE Uk RES DCNAL ECZCTRIC GOVERNMEN™ REGAT!DN PROSRAI

Option 2: Opt out by retuming this
form.
¥ you do not want to particlpate in this

program, you muet return this form before the
due date.

Option 1: Do nothing and save.

H you want to participate in this program and
SAVE, YoU do not nead to return this form. Your
enroliment is automatic.

BY réturning this signed form, you will be EXCLUDED'frum the oppeortunity to join with other
recidents in the Village of Lisban's Electeic Governmental Aggregation Program.

Dl wish 1o opt out of the Village of Lisban Elaciric Governmental Aggregation Program. (Check box to opt out.)
Sorvioe address {City, slate and zip);

Fhong nuﬁhan

* Account boklar's signature;, Date;

Mail by January 18, 2011 to: VAIsge of Lisban Elsetiic Governmental Aggregation Program, 341 White Pond Drive, Bidg. &3,
‘ Akron, Ohio 44320
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Village of Lisbon Electric Govemmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under govemmental aggregation, local oficials bring citizens together fo gain group buying power for the purchase
of competiively priced electrcity from a relail elactric generafion supplier certified by the Public Utllities
Commission of Qhig,

How is the Village able to choose a certified electric ganaration supplier on my behalf?
In Nevember 2009, Village of Lisbon residents voted to allow the Village to contract for an electric generafion
supplier on their behalf.

How will | know if | can save money under the Village's electric governmental aggregation program?
Under the Village's govemmental aggregation program, the price you pay for electric generation supply i
guaranteed to be & percent lower. In other words, each month, you'll pay 8 percant less for the generafion portion
of yaur electric supply than {f you had not jeined the Village’s govermentzl aggregation program.

What do | need to do if | want to be included in this government aggregation?

You do not need fo do anything to recsive the discounted generation pricing under this program. You may choosé
to remain in the aggregation graup and begin receiving your 6-percent discount by simply not retuming the opt out
form.

If § join the Village's electric aggregation program, who will deliver my power, read my meter and respond
_ to emergencies, such as power outages?

Your local slectric company will be responsible for the delivery of power to your home or business. Since your
local elactric utility still owns the wires and poles that defiver pawer 10 you, it will continue to read your meter and
restore power after an outage,

ks your price for residential power fixed, or does it vary?

In this progrem, the discount you will receive is fixed, so each month you will save 6 percent off the generation
portion of your bill. Singe the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solufions will also change each month. Regardless,
you are guaranteed to save 6 percent off the cumpeditive portion of your electric bill.

What does “opt out” mean?

*Opt out” means that you can decide not to participats in the Village's electric govemmental aggregation program.
By retuming the opt-out form, which is included in this mailing, by the due date you will not be enrclled as an
electric generation customer with FirstEnergy Solutions, the Village's competitive electric generation supplier, and
you will not receive the 6-percent discount,

What happens if | do not send in the opt-out form?
If you do not retum the opt-out form postmarked by the due date, you will be included in the Village’s govemmental
eggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?

No, if you want to opt out, you must mail m your completed opt-out form and it must be postmarked by the due
tate,
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Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if vou cancel for any other reason
but moving. However, you will be sent a nofice at least every three years asking if you wish to remain in the
program. At thet point, you may opt cut at no cost.

What are my energy supply choices if | declde to opt out?

You can stay with your curment electric utility, which will continue to supply your electricity as it always hes, or you
can shap for an altemative generation supplier. A st of competitive electric suppliars cartified by the Public
Utitities Commission of Ohie and their currant prices is available by calling 1-800-686-PUCO {1-800-686-7826).

If | join the aggregatlan, can | stay on budget billing?

Yes, you can remain on budget billing; howsver, the budget billing program does not apply t0 your charges from
FirstEnergy Solutions ~ only to charges from the electric ufility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according fo your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change,

Who is FirstEnergy Solutions?

FirstEnergy Solutions Cem., & subsidiary of FirsiEnergy Corp., offers a wide range of energy and related products
and seivices, including the generation and sale of elsciricity and energy planning and procurement. FirstEnergy
Selutions is a leading competitive supplier of anergy to residential and commercial and industrial customers in
Ohio, Pennsyivania, New Jersey, Maryland, llincis and Michigan.

What is the toll-free number for questions?
For answers to your questions, piease call 1-866-636-3749, Monday hrough Friday, 8 am. to 5 p.m.




Dec, 20, 2000 Z:41FM

FrstEnerqgy
ASalullana

FirstEnergy Solutiorns Cérp. - Residential & Small Cosnmeroial Terma
and Conditions

These Terms and Conditions Wgethar with the enroliment infarmation are your
agresment for eleclric generation service with FirstEnergy Solutions Corp.
f‘FES') if you ¢thoose to ramain In the community sgaregation program by not
aping-out” or exarcising the right of resdission (‘Conract),  Please keep 2
copy of this agreqment for your recards.

FES is certified by the Pyblic LtlHies Commission of Ghia (‘PLUCO" to offer
and supply eleciric generation services in Ohio. Ag a Competitve Ratal
Eleclric Service {(“CRES") provider. FES will supply the electric gensrafion to

your Electric Distitution WHillty (EDU") based on your usage. Your EDU then

distributes or delivers the eleciricity to yeu. FES sets the generation prices

and charges that the customers pay. The PUCO requlates distribution prices
gnd services. The Federal Energy Regulatory Commission regulates

transmission prices and services.

DEEINITIONS:;

Genarstion Service = The production of slettricity,

Transmission Service — Moving high voltege eleemicity Fam @ generstion
facility to the distrisution Knes of an EDL.

Distribution Sarvice — Physical defivery of alectricity to eustomers by EDU.

RIGHT OF RESCISSION = If you do not opt-out and are enrofled to recsive
gendration service from FES, your EDU will send you a confirmation letter.
" You wil have the right to feséind your enroliment within seven (7) cakendar
days following the pestmark date of the confirmation letter by following the
instnictions sontained in the [etier. The Right of Résission only applies whan
a custemer switthes to a generation supplier and not on renewal enrplimens,
Your EDU will not sand a confirnation notice upen any renewal of tnks
Agresrnent, Should you chadse to oploul of your community's program, yau
will B2 served by your EDU's stantard service offer esteblished pursuar? to
saction 4920.14 of the Dhio Revised Code unlsss you chopse an atemate
suppiisr of eleciricity.

TERMS AND CONDITIONS OF SERVICE

1, Eligibitity. Only Residential Customer actounts not enrolied in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peai damand below 389 KW are eligible for this offer
from FES.  FE5 reserves tha right 10 refuse enroliment to any customer
with an outstanding balance, ’

2. Basic Service Prives., During the term of this Contract, you agree to pay
FES for a total combined Tranamisgion, Ganerabon, and Generation
Relatzd Chargea. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing monlh, as spesfied in the opt=out
notification. Your Price fo Compare consists of bypassabla transmission,
generstion dnd transmisslon end generation rglated Sorponenis, which
ara gharges assockailed with the coats of purchassd power and fw SRt 10
deliver the power though the iransmission system. These are the
g'lE%rges that yau would avaid for that biling period when you switch to

FIRST ENERCY

Your price per K\ will vary because it will aiways be & percent off the
Price to Campare, which may change basad ¢n any ¢hanges mada by the
EDU in ite caleylations. in addition to FES' charges, you will be charged
by your EDU for distribution and various olher charges. FES resarves the
fight to unilaterally modify this biling format in the event the EDU is unable
or unwiling o previde csnsolidated billing in thlg femmiat or changes the
calculation of the Price to Compare.
In addition to the Generation Charge described above, FES will chargs
you for any and all foes, costs, and obligations imposed by a Regional
Transmission Organization {‘RTQ", such as the Midwest ISO or
succeasor organizations, that are nat otherwise rrimbursad by the Sleatic
Utility to Supglier, regardiess of whether such changss are greater ian,
less than, or equal to the charges Customsr cumently pays for these
serdices to the Eleciric Utility ("Midwest ISO/Transrission and Ancilary
Charges”). FES will pass these Midwest [SOfTransmission and Ancilary
Charges, which wmy be varable, folgh to you and you will receive no
gi:noun or persart-off of these Midwast SO/ Transmission and Ancillary
ar5es.
3. Length of Agreement. A% a part & your community's program, your
service rom FES will commense with the next available meter reading and
sfier procaszing of the enroliment by your BBYU, and will continue for the
term g specified in Mé Opt-out nofiication, ending on the meter regd for
the last ‘modth of service. For the period beginning Jure 2041, the
program may ke terminated or modified due to unforeseen regulatory
acion. Shoulkd thé program be terminated, you will be retumed to the
siandard serviee offar or its successor. .
Eilling. You will continue 1o receive a single bill frorm your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do nel pay your bil by the due date, FES may eancel this

4,
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Agresment after giving you a minimyry of dourtesn (14) days writlen
notioe. Lpon cancellation yau wil be retumed to your EDU as a
custormer. You will remaln cesponsible te pay FES for anv electricily
used before this Agreemant 16 cancelled, 2e wall 28 any late payment
charges. Furthge, your failure to pay EDU charges may el in your
electric service belng disconnected In accordance with the EDU iariff.

6. Penalties, Feos and Exceptions. If you do not pay the full amount
owed FES Dy the duz date of the bil, FES may charga a 1.8% per
manth labs payment fea.

6. Cancellation/Termination Provisions. ! this sgreemenmt is not
rescinded during the rescission pericd, snroliment will be sent to your
EDU. Yeu may biminate this Agraement, without penalty, if you move
otit of the EDU service territory or inte an araa whese FES will charge a
different price. Thers witl be g 323 charge for residential customers and
2 35000 chargé for commercis! qusfomers i you (erminafe this
Agreement for any ofher raacon, axeerk @i expressly prowided horein.
Should you cencel service with FES snd retum fo siandary service offer
with your EDU, you may nod be served undar the same ratss, ferma, ard
conditions that apaly fo olfver EDU cuslomars.

7. Customer Consént and Information Release Authorization. By
choosing not to opt-out of your community's aggregation program, you
understand and agree 1o the terms and conditfons of this Agreement
with FES, “You authorize FES to oblein informatipn from the EDU ihat
inciudes, but is not livited to: hiling Migtory, payimient history, historical
and fure électricity usage, meter readings, and characterigties of
electriclty service. FES resgrves the sole dght to determing if your cradi
standing is satisfaclory before accepting your enrgliment réquest. This
Agreement hall be aonsidered executad by FES fallowing scteptence
of your enrollment request by FES, the end of the 7 day rescission
period and subsequent acoeptance of the enrsilmgm by your EDV,

8. Contract Expiration. At least every ihree years, you will be given the
opportunity 10 opt-oul of your community’s aggragétion program at no
cost. You ave responsible for amanging for your slectric Supply upon
tarmination ef this Contract.

8. Dispute Procedures. Contact FBS with any questions conceming the
tesms of sarvice by phona at 1-B88-264 6368 (Iol-frae) M-F BAM — 5P
ESY ot inwriling at 341 White Pong Drive, Atin; Contract Administragion,
Akron, OH 44320, Our web address is www firstenergysoiutions.com, If
your complaint is not resolved after you heve celled your eleciric suppiter
andfor your electric utility, o for general utflity information, residential
and bysiness customers may contact the Public Utiliies Commigginn of
Qbig for sesistance at 1-800-586-7826 (toll free) or TTY at 1-300-586-
1570 (ol free) from 800 am %0 500 pm or 2
www.PUCQO.ohic.gov.  Customers may zlse call the Ohic Consumers’
Counsel (OCC) at 1-B77-742-5822 {ioll frest} frorn B:00 am to 5:00 pm
waskdays or ot wwewpickoce.org.

10. Miscallaneouws. You have the right 1o requast from FES, twice within 3
12 month period, up to 24 months of payment history, without charge.
FES wil nit release your Secal Security number andfor assount
riumber(s} withaut your written congent
FES' enviranmental discipsire staterment i vailable for viewing on our
website — www finlenergyselutions.com. You agree that FES will make

the required quarterly updates to the statement glectronically on owr

website. We will also privide the infarmation upon request

FES may assion its rghts 1 andther, including any successor, in

scoordance wih the riles and regulations of the PUCO,

FES assumes mo responsibilty or Rabifity for the fallowing items that are

the responsiility of the EDU. operation and maintenance of tha EDL's

electrical system. any intemmuption of service, fermination of servios, or
deterioration of Ihe EDU's sanice. In the evart of a power sutage, you
should contact your local EOU,

Qustomix is responsible for providing FES with aooesie account
informalion. If said information s incomaet, FES reserves the right to
reprice tha applicable scoount(g) or termirate the agreement.

FES reserves tne g 10 rétum any customar to tha EDU if the
customer's rate sode k2 changed and the account is no longer gligile
for thiis pregram,

11, Warraty. FES wamants tte ond he gt to all slecirlaly sod
hareynder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL QTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS DR IMPLIED, INCLUDING BUT
NOT LIMITED TO AMY WARRANTIES OF MERCHANTABILITY,
FITNESES FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COUREE OF DEALIMNG OR USAGE OF TRADE.
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Ervironmanial Diselosure Information -

FirstSnergy Sohutions Com.
Prolecied Dala tor the 2110 Galendsr Year
Generatian Lh':(nown )
Resouses Mix- ) 2% 2ppiler's
WII‘Id mﬂ
A comparison :
between the SOUrCeS Hydro
of generation usee 1%
ta pracuce thie Coal
araduct and tha S,
Histaric regional
avérage Bupply mix,
Nuclsar
4% ‘

| * Inclugles the puchage of Renewabie Enarpy Cradkts that Fig wil make to csmgly with the QHIO 8B 221 Altarfitive Energy Requiréments,
Environmental '
Characteristics
A description of [Blomags Power Air Emissions and Solid Waste
the ghgragteristios Goal Power Ajr Bmigsioens and Solid Waste
associated with H Pgwar : WildJifg |
each possible Nstural Gas Power Air Emissions and Solid wWasta
generation resource, Nutiear Fowar inactve Waste

Qil Power Air Emigsi Solid Waste

Other Sources Unknown mpacts

| Salar Powgr No Significant |

Unknowh Purchased Resoyrces Unknown IMpacts

Wind Power Wildiife Impacts
Al Emizeions.
A comparison
batween the dir
emigsions related Carbon Dioxide
o this product
and the regional
average air C
emissions Sulfur Dicvide [l

Nitrogen Oxides B
Ragions Average
Radicagive Wasie-
Padicactve waste Suantity |
asgociated with the 0.0022|Lbs./1,000 kKWh
product 0.0004) Ft>1,000 KWh
Note: The generation of this product invelves the use of 12% Unknown Purchased Rescurces. The air
emissions and radicagiive wastes associated with these unknown resaurces are not intluded in these chans,

With in-denth anetysis, the efviranmanal charasterisiica of any form of slectric ganacation wilirevea] benefits as well 25 cOsts. For 1urlhsf information, sontact
FirstEnergy Selltiong Corp, at www.fas com (click on "FirstEnergy Sorp.” at the botiam of the boma page) of by phene st 1-885-254-8358,
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Decamber 28, 2010
Re: Grest news for all-¢lacttic space heating, vlactric water heating andior load management customars!
Dear Village of Lisbon Rasident, '

The Village of Lishon is providing you the opportunity 1o join other residants with ail-stectric space heating, slecc
water heating and/or load management equipment o save money on the slectricity you use. Savings ane possible
through govemmental aggregation, where Village officials bring fogether citizens to galn group buying power for the
purchage of electricity from.a retall efactric generation provider certified by the Public Utilites Commission of Qhio. Lisbon
votars appraved this program in November 2008, .

‘ Alter researching compatitive alectricity pricing options™ for you, wa have agaln chosen FirstEnergy Solutions:
Carp., & subsigiary of FirstEnergy Corp., to provide you with 2avings on your eleckic generation through Decembar 2013,
There is no cost for enroliment, you will not be charged a swiithing fee, and you do not need to do anything to
participate. In addition, you will condinug to beneTit from any utility credlits for having all-2lsctric space heating,
electric water heating andfor load management equipment. Flesse see the enclosed FASs for moré infomation.

As a member of this aggregation, you are guaranteed to savs 4 pereent off your Price fo Compare. Your Price to
Compare i3 essentizlly the pricé you pay for electric generation from the utility and consists of genaration and
transmission-related compenents, which are costs associated with generating the power and delivering it through the
transmission system. .

To eglimzte what your sevings per kilowait-hour (KWH) will be through this program, locate your Price to
Compare on your slectric bill. Divide your Prica ta Compare. by 100, then muitiply by 0.04 (4%) to determine your sevings
per KWH, Multiply that number by your total menthly usage. The final number is how much you can expect to save each
month you use the same amount of elactriciy.

You will see your alactric savings from FirstEnergy Solutions after your enroliment has been completad and your
switch hae been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obfigated to parlicipate In Village of Lisbon's #isclic governmantal aygragation program. 1f you wish o be exduded from
the program and remain a full-service customer of your loca! electric wtilty — Ohio Edisan = you have untl January 19,
2011 to retumn the attached “opiout” form. I you opt out, you might not be sarved under the same rates, lerms and
conditiang that apply fo ather customers served by Ohlg Edison. If you da not opt out at this time, you will recelve a notice
at least every three years asking if you wish to remain In the program. If you |eave the program at any other dme, you
couid ba sublsct b @ $25 cancallation fee from FirstEnergy Salutions.

After you become a participant In this govammantal aggregation program, Ohio Edison will send you = letter
confiming your selection of FirstEnergy Solufions 38 your electric generation provider. As required by law, this letter will
infarm you of your option to cancel your contract with FirstEnergy Sclutions within seven days of its postmark. To ramain
in the Viltage's gavernmentel aggregation program, you don't nead to take any action when this [efter armives.

Ohip Edison will continue to maintain the system that delivers power to your home — no rgw poles of wires will be
buikt by FirstEnergy Selutions. You will continue to recelve a single, easy-lo-read bill from your lacal elactric utility with
your FirstEnergy Solutions charges included. The only thing you'll notic is savings.

. Wyouhave any qubstions, piease call FirstEnergy Soiutions t1olH-free st 1-888-838-3749, Monday through Friday,
§a.m. to 5 pm. Please do nat ¢all the Vikage of Lisbon with aggregation program quzstions.

- Sincersly,
Vitlage of Lisbon
P.8. To recelve these savings, you should not respond. Return the apt-ut form only if you do ngt want to participate in

the Village's electric governmental apgregation program.

Q77 QUT Fenw — Vil AGEoF L v RES CENTIAL EL CURFRMMENTS OM PROGEAM

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to retum this form. Your
anroilment is automatic.

Option 2 Opt out by retuming this form.
If you de not want to pasticlpate in this
program and save, you must t#um this form
before the dus data.

By returning this signed form, you will be EXCLUDED from the appartunity to join with ctfer
resicents in the Village of Lisbon's Electric Govarnmantal Aggregation Pragram.

D | wigh to opt tert of the Village of Lisbon Elaciric @overnmental Aggregation Program. (Check box to opt oub)

* Banvoe agdress (City, stale and zip):

Phone number;

Account helder's signats: Oate:

Mail by January 18, 2011 to: Viflage of Lisbon Electric Gavemmental Aggragation Program, 341 White Pand Orive, Rldg, B-3,
Alven, Ohlo 44320




Dec. 20. 2010 2:42FM  FIRST ENERGY No. 2621 P 18

Village of Lisbon Electric Governmental Aggregation Pragram Frequently Asked Questions

Whiat is apgregation?
Under govemrnental aggregation, local officials bring citizens together fo gain group buying power for the purchase

of competitively priced electriclty from a retail electric generation supplier. certified by the Public Utilities
Commission of Ohip,

How is the Village able to choose a certified electric generation supplier oh my behalf?

In November 2009, Lisbon residents voted to allow the Village to contract for an electric generation supplier on
their behalf.

How will | know if | can save money under the Village's electric governmental aggregation program?
Under the Village's govemmental agaregafion program, the prica you pay for eleciric generaticn supply Is
guaranteed to be 4 percent lower. In ather words, each month, you'll pay 4 percent less for the generation portion
of your eleciric supply than if you had not joined the Village's govemmental aggregation program,

When | switch to an atarative generation supplier, do | still benefit from the generation credits | would get
from the utility for having all-electric space heating and/er load management equipment?
Yes, you will still benefit from the ufiiity's credits even if you switch to an altemative suppiiar,

| receive a credit from my electric ufility for my electric water heating. Will | miss out on this credlt If | join this
program?

Bacause FirstEnergy Solutions is offering @ 4-percent discount off the Price to Compare, you are not missing out on any
of the savings that utllity credits provide.

What do | need 1o do if | want to be included in this governmental aggregatmn?
You do not need to do anyihing to receive the discounted generation pricing under this program. You may choose

to remain in the aggregation group and begin receiving your 4-persent discount by simply not retuming the opt out
fom.

if [ join the Village’s governmental aggregation program, who will deliver my power, read my meter and
respond to emergancies, such as power outages?
Your local electric utility will be responsible for the delivery of pewar to your home or business. Since your local

electric utiiity sfill owns the wires and poles that deliver power to you, |t will confinue to read your meter and restore
power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discouni you will receive Is fixed, so each month you will save 4 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
$eason and your usage, the price per KWH from FirstEnergy Solutions will 2iso change each month. Ragardiess,
you are guarantged to save 4 percent off the generation portion of your electric il

What does “opt out™ mean?
"Opt out” means that you can decide not to participate in the Village's eiectric govemmental aggregation program.
By reiuming the opt-out form, which is included in this mailing, by the due date you will not be enrolled as en

.. electric generation customer with FirstEnergy Solutions, the \fllages competifive electrc generation supplier, and
you will ot receive the 4-percent discount.
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What happens if | do not send in the opt-out form?
if you do not return the opt-out form posimarked by the due date, you will be included in the Village's govemmental
agqgregation program and will begin recsiving compeditively priced electricity from FirsiEnergy Solutions.

Can | opt out over the phone?

No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.

Can 1 apt out of the program at a later date?

Yes, but you will be subject to a $25 canceliation fee from FirstEnergy Solutions if you cencel for any othar reason
but moving. However, you will be sent a notice at isast avery three years asking if you wish fo remain in the
program. At that peint, you may opt out at no cost.

If | cancel out of this program at a later date, will | be able to kaep the credits | get from my utility for
having all-electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition fo the generation cradit reflected in your Price to Compare. S0 if you cancel your
contract with FirstEnergy Solutions, you wilt continue to receive the credits from your utility for having afl-electric
space heating, electic water heating and/or load management equipment as long as those cradits are being
offered.

What are my energy supply choices if | decide to opt out?

You can stay with your cument electric utility, which will continue o supply your electric generatlon as it always
has, or you can shop for an attemative generation supplier. A fist of competifive electric supafiers certified by the
Public Utifties Commigsion of Ohio and thelr cument prices are avallable by calling 1-800-686-PUCO (1-800-686-
7626).

If | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; howsver, the budgat billing program does not apply o your charges from
FirstEnergy Solutions only fo charges from the electric utllity. Your total charges from FirstEnergy Solutions will
fluctuats from month to month aceording to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your elsctric bill will not change.

Who is FirstEnergy Solutions? ‘

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions Is a leading competitive supplier of energy to residential and commercial and indusirial customers in
Ohio, Pennsylvania, New Jersgy, Manyland, llinois and Michigan,

What is the toll-free number for questions?
If you have any questions, pleage call 1-866-636-3748, Monday through Fnday am. to5pm.
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FirstEnargy Solutions Corp. - Residentlal & Small Cormmercial Terms
g Conditions

These Temns and Conuitions tegether with the anmilment information are your
agreement for electric generation service with FirgtEnergy Solutions Cerp,
("FES") if you ehpese to rémain in tha community aggregelion prageam by not
“opting-aut” of extcising the right of reacission ("Controet™.  Pleste keep a
copy of this agreament far your resonds.

FES ig pertified by the Public Litiities Commission of Okio ("PLUCON to offer
and alpciic generation survices in Ohlo, As a Competitive Retail
Electric: Service (“CRES" provider, FES will supply e slectric generation 1o
your Electria Distintion Wikty CEDUT) basad onyour usege. Yawr SOU then
disidbutes or delivers the elegificity 10 you, FES sals the generation prices
and charges that the customers pay. The PUCO regulates distibution prces
ard services, The Federsl Energy Regulaledy Commission regulates
transmiteion prices and 5Arvices.

DEFINITIONS:;

Generation Sarvice — The production of cisciricity.

Trangmis$ion Service - Maving high voltage eleclricity from & generstion
fadility to the disrbetion ines of an EDU,

Digtribiion Serviea - Physitsl delivery of sectridity t customers by EDU.
RIGHT OF RESCISSION ~ If you do not opt-out and aré envdlisd to recaive
generstion sewvica from FES, your EDU will send you 2 confirmation tetter.
You will have the right 13 nesand your enroliment within seven (7) calendar
days following the postrmark date of the confirmation letter by following the
instructions contained in the lettar. The Right of Rescission only appiies whan
a customer switches 1o a generation suppier and not on renewsal anroliments,
Your EDU will not serd @ confirmation notice upan any renewa of this
Agresment Should you £he0%4 % optcut of your community's program, you
will B¢ served by your BPU's standard sanice offer estebilshed pursuant to
section 4925 14 ¢f the Ohie Revised Code uhlss you choose an alemate
supplier of clesticity.

TERMS AND CONDITIONS OF SERVICE

1. Gliglbility. Only Residential Custemer acsounts nat errollad in the

Peseanags of Income Flan Program (PIPP) and small commercial

customers with a peak demand below 380 KW are eligible for this offer
from FES.  FES regerves the right to refuse grroliment 10 any customsr
with an sutstanding balance.

2. Basie Service Prices. During the ter of this Cantract, you agree 10 pay

© FE3 for a total combined Transmisslon, Generation, and Generation
Relgtes Chargss. You will be billed at the percentage ¢ your EDU Prica
to Corpare per KAM per billing month, as speciiied in the optout
nofiflestion. Your Price t0 Compare consists of bypassable Wansmission,
generafion and transmission @nd generation related compenants, which
are charges asgociated wilh the costs of purchased power and the east 1o
deliver the power mvough the trangmigsion system. These are tha
::haégasma\yw wauld avaid for that billing period when you switth 1
FE

Your price par KWh will vary Beciuse it will siways be a percent off the
Prive to Compare, which mey chenge bassd an ary ehanges mads by the
EDUV in its colculationg. In addition to FES' oiarges, you will be charged
By your EDU for distribUtion and varius other charges, FES reserves tha
fight to unilaterally moeify this billing format in the: event the EDU is unable
or urwiling 10 povide consolidated billing in this format or changes the
calcutation of the Price to Compare.

In addrion 1o the Genemntion Chargs describec above, FES will charge
you for any end all fees, costs, and obligations imposed by a Regianal
Transirission Omanization ('RTO", such as e Miiwest 1SQ or
sutcassor organizations, fhat are not etherw'se reimbursed by the Electic

T

© Agreement shait be considered execLted by FES

L

10.

Utllity to Eupelier, regardiess of whether such tharpes are greater than,

. Isss than, or quual to the charges Custemer curently pays for these
servises 10 (he Elecic Utlity (‘Midwast 1ISOTransmingion and Ancillary
Charges”). FES will pass hese Midwes! (SOMTrengmission and Ancllary
Charges, which may be vadable, through 1o you and you will recaive ng
gihsoount of percent-off of these Midwest ISOffransmission and Ancillary

arges,

Length of nent  As 2 part of your community’s program, your
sarvice from FES will cormmence with ihe nesd available meter raading and
after procassing of the enroliment by vour EDU, and will continue for the
term a5 specified in the opt-out nolification, ending on e meter read for
the last month of service. For the pericd beginning June 2011, the
program gy be ferminated o modificd dus o unforeseen reguiatory
agtion. Should the program be terminated, you wili b retumed to the
standard servica offer of BS successor,

4. Billing. You will gontinue to receive a single bl from your EDU that will

contain both your EOV and FES shirpes. FES dogs not offer budge!
biling, if you do not pay your blil by the due dats, FES may cancel this

",
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Agreement after glving yeu a minimum of fouteen (14) deya writen
notice, Upon canealfetion you will be retumed t¢ your EDU 28 a
cuslomer. You will remain responeible to pay FES for any electricity
used bafore this Agreement is cameeilag, as well a3 any late paymant
charges; Flrther, your failure o pay EDU éharges may result in your
electrie service being disconnesied in accordance with the EDU tariff.
Penaities, Foss and Exceptions. i you do not pay the full amaunt
owed FES by the due date of tha bill, FES may charge 2 1.5% per
month {ate payment fza.

CanceliationTermination Provisions, I this agreement iz not
rescingded during the rescission period, enrolimént will be sent to your
EDU. You may terminate fhis Agreemert, without penalty, If you move
out of the EDU service termitory or into an area where FES will charge a
different price. There will be 3 $28 charge for residential cuslomers and
& $50.00 charge for Sommercial cusiomers # you temminate this
Agreemen! for any othar reason, except as exprossly provided hereln,
Should you cancel service with FES and retum fo endard service offer
with yeur EDUL you rnay not be served under the same rales, terms, and
conditions that spply to ather EDU cugiomars.

Custornet Comsent and Information Release Authorkzation. By
choosing not to ept-out ef your communily's aggregation program, you
vnderstand 2nd agree to the termis and conditions of this Agreemant
with FES. You authedze FRS to oltaln informatisn frem the 20U that
inchudes, but Is nat limited w2 hiling history, payment histery, historical
and fulure elechicity usage. meter readings, and choracleristics of
electricity service. resisves the sols right w determineg if vour credit
standing is setisfactory before accepting your enrolimant request. This
foliowing acceptance
of your anfoliment request by FES, the end of the 7 day rescieeion
peried and subsequent acsaptancs of the enroliment by your E0LI,
Conlract Expiration. A1 least every thiee yaars, you will be given ine
opportunity ta opt-out of your commanity's aggregation program at no
cosl You aké responsible for amanging for your slachic supply upon
termination of this Contract

L Dispute Prooedures. Camast FES with any quastions concaming the

terms of senvice by phone at 1-888-254-6389 (tol-fres) M-F 84AM - 5PN
EST or in writing ot 341 White Pend Drive, Attn; Contract Administration,
Akran, OH 44320, Qur web addrees is www.firsiengrgysolutions.com, if
your aoeplaint is not ressived after you have called your eleetie supplier
andior your slectric utility, or for general ulility information, residential
and business, customers may centact the Public Usities Commission of
Ohic for assistance &t 1-500-388-7826 (fall free) or TTY &t 1-800.386-
1570 {toll free) drom EB:0C am to 8:00 pm weekdays or at
wvaw.PUCC.chio.gov, Cuslomers may zise ¢all the Ohio Consumers’
Counsel (OO0 al 1-877-T42-5822 (ol free) from 2:00 am ta 5:00 pm
weakdays or gt www.plckoce.ong.

Miscslaneous. You have the right to reguest from FES, twice within a
12 month pericd, up 10 24 menths of payment history, withoul charge.
FES will nét release your Bocigl Security number anuior adsount
nurnber(s) without your vaitten sangent

FES' ¢nviranmental disciosiig statement is avallable for viewing on our
website - www firgtenergysolutions.com. You agree thet FES will make
the required quartsrty updales to tha staternent elecironically on our
weksita, We will also provide tha information upon request.

FES may asaign its righis lo another, inclwiing ary succassor, in
accordance with the nules and regulations of the PLICO.

FES asgum&s2 ne nesponsibility or liabiity for the following iters that ae
the resporsibility of tha EDU: eperation and maintenance of the EDU"s
elgctricnl system, any Intemuption of sarvice, lermination f sarvice, of
deterioration of the EDU's service, In the event of 3 power culags, you
should confect yaur loeal EDU.

Custoner i responsible for providing FES with dccurste account
informetion. I said information is incorrect, FES reserves the right w
reprice the applicable account(s) or terminate the agresmant.

FES resarves the right 10 retum any customer to the EQU i the
ctusiomer's rete code is changed and the seunt is o longer eligible
for thie program,

Warmnty. FES wamants ttle and the right o 2il gleckidty sold
hergunder, THE WARRANTIES SET FORTH IN THIS FARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INGLUDING BUT
NOT LIMITED TO ANY WARRANTIES CF MERCHANTABILITY,
FITNESS FUR A PARTIZULAR PURPOSE TR ARISING OUT OF ANY
COURSE OF DEALING DR USABE OF TRADE,
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Environmental Disclosure Information

FirstEnsrgy Scoluians Comp.
Projectad Dala for the 2010 Calendar Year
Genaration ]
Resourcs Mbx :
A somparison
betwaen the sources
of generation used
to produce thia
praduct and the
historig regioral
averaga supply mix.
* Includes tha purchass of Renawshie Enatty Cracits th will 10 compaly with the OHIO 5B 231 Al ive En uirements,
[Environmental
Characteristicss
A gasaription of Bipmags Power Alr Eissions and Sglig Waste
the characterfstics | Bower Air Erissions and Sglid Waste
associated with H Wl Wildife [mpaets
each possible Natural Gas Power Ajr Emissions and ﬁlﬁ Wﬁ .
ganeration resource. Nuglsar Fower Radioactive Waste
Qil Pgwar Air Emissions and Soiid Waste
Ciher Sourcas Unkpown Impacts
Solar Power —_ No Siopifieant Impacts )
Unknawm Purchased Resoumses Unknovwn Impgets
Wind Power Wildlife Impacts
(Al Emicstons-
A comparisan
betwasn the it
amissions related Carbon Dioxide §
1o thias progyct
and the regicnal
average air
amissiona Sultur Diesice
Nitregen Onides
Radicactive Wysle
Radicactive wasle Type : Cusntity
assoeiated with the ) High=Level Radidactive Wagie 0.0022|Lbs./1,000 KWh
product [Low-Level Radioadtive Waste 0.0004 |Fe*1.000 kWh
Note: The generation of this precuct invoives the use of 12% Unknown Purchased Resourcas. The air
emissions and radicactive wactes assoclated with these unkaswn resources gt not included in these charts.

With in-depth analysis, the environmental charaotardsties of any form of elpetrie generation will revesl benefits as well as costs. For further information, contect
FirstEnergy Soltdiong Oorp. atwww.fes.com (glick on "FirstEnargy o, al the bottom of the home page) or by phoms &t 1-588-254-5959,
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