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Attached are Lisbon Village Out-cut notifications. These will be sent to 
elispbte customers on or after December 29,2010 with the deadline to be on 
or after Janimiy 19,2011. Hard copies will be sent via overnight mail. 
Please file these under case number 10-2423-EL-GAG. FirstEnergy 
Solutions is providing aggregation service to Usbon Village and are filing 
these on their behalf. 

Thank you. 

Collette Appolito 
Government Aggregation 
330436^24 
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D«cember29,2010 

Dear Village of Lisbon Business. 

The Village of Lisbon is providing you the opportunity to join other businesses to ^ v e money on tlie electricity 
you use. Savings are possible through governmental aggregation, where Village officials bring togettier citizens to gain 
group buying po^we^ Tor the purchase of electricity from a retail electric generation provider certified by the Public Utilities 
Commission of Ohio. Village of Lisbon voters approved this program in (November 2009. 

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a 
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through December 2013. There 
is no cost for enrollment and you will not be charged a switching fee. You do not need to do anything to 
participate. 

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to 
Compare is essentially the price you pay fbr electric generation from the utility and consists of generation and 
trartstnission related components, which are the costs a&sodeted with generating the power and delivering it through the 
transmission system. 

To estimate what your savings per kilowatt-hour (KWH) will be through this program, you first need to determine 
your Price to Cori^pare. Simply divide tlie amount of the Bypassabte Generation and Transmission Related Component 
by the Kilowatt Hours Used, which are both found on page 3 of your bill. Use this number as your Price to Compare. 
Then multiply your Price to Compare by 0.04 (4%) to detemiine your savings per KWH. Multiply that number by your total 
monthly usage. The final number is how much you can expect to save each month you use the same amount of 
electricity. 

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your 
switch has been finalized - appfoximateiy 30 - 45 days, depending upon your meter read date. Of course, you are not 
obligated to participate in the Village of Lisbon's electric governmental aggregation program. If you wish to be excluded 
from the program and remain a full-service customer of your local electric utility - Ohio Edison - you have until January 
19, 2011 to return the attached "opt-ouf forni. If you do not opt out at this time, you will receive a notice at least every 
three years asking if you wish to remain in the program. If you leave the program at any other time, you could be subject 
to a $50 cancellation fee from FirstEnergy Solutions - and you might not be served under the same rates, terms and 
conditions that apply to other customers served by Ohio Edison. 

After you become a partfcipant in this governmental aggregation program, Ohio Fdison will send you a letter 
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will 
infomi you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain 
in the Village's governmental aggregation program, you don't need to teke any action when Oils letter arrives. 

Ohio Edison will continue to maintain the system that delivers power to your home - no new poles or wires will be 
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with 
your FirstEnergy Solutions charges included. The only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call the Village of Lisbon with aggregation pnsgram questions. 

Sincerely, 

Village of Lisbon 

P.S. To receive these savings, you should not respond. Return the opt-out fonn only If you do not want to participate in 
the Village's electric governmental aggregation program. 

n i i ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ l m i iRMWlEMTAL A G G R E G A T I O M P R O G R A 

option 1: Do nothing and save. H I H ?Î " ^^ °̂  °"' " ^ ' ^ ^ " " ' " ^ ' * " ' 
if you want to participate in this program and ^ ^ d ^ ^ l „ . _ i - • .^ - «.-
s i e . you do not need to return thisfbrm. Your H | | H If you do not want toparticipate m tftis 
enroilfnent is automatic. ^ ^ ^ | ?/*«?"•> ^̂ ^̂  " ^ ^ ^ " ^ ^ ^ *<*"" ^^^"^ «^* due date. 

By returning thi« signed form, you will be EXCLUDED from the opportunity to join with other 
busines««s tn the Village of Lisbon's Electric Governmental Aggregation Program. 

•, wish to opt out of the Village of Lisbon Electric Governmental Aggregation Program. (Check box to opt out) 

Sarviqe address (City, state and zip): 

Pilone number. ^ 

Account holder's agnature: ^Date:.̂ _. 

Mait by January 1S. 2011 iO: Village of Lisbon Electric Governmental Aggregation Program, 341 White Pond Drive. BIdg. B ^ 
Akron, Ohio 44320 
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Vilfage of Lisbon Electric Governmental Aggregation Program Frequently Asked Questions 

What is aggregation? 
Under governmental aggregation, locai officials bring citizens togetlier to gain group buying power for the purchase 
of competitively priced eJectricity from a retail electric generation supplier certlfieid by the Public Utilities 
Commission of Ohio. 

How is the Village able to choose a ceitified electric generation supplier on my behalf? 
In November 2009, Village of Lisbon residents voted to allow the Village to contract for an electric generation 
supplier on their behalf 

How will I know if I can save money under the Village's electric governmental aggregation program? 
Under the Village's governmental aggregation program, the price you pay for electric generation supply is 
guaranteed to be 4 percent lower. In other words, each month, youll pay 4 percent less for the generation portion 
of your electric supply than If you had not joined the Village's governmental aggregation program. 

What do I need to do if t wantto be Included in this government aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose 
to remain in the aggregation group and begin receiving your 4-percent discount by simply not returning the opt out 
fomn. 

If I join the Village's electric aggregation program, who will deliver my power, read my meter and respond 
to emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. Since your 
local electric utility still owns the wires and poles thai deliver power to you, it will continue to read your meter and 
restore power after an outage. 

Is your pnce for power fixed, or does it vary? 
In this pnsgram, the discount you will receive is fixed, so each month you will save 4 percent off the generation 
portion of your bill. Since the actuai price per KWH charged by the utility may change each month based on the 
season and your usage, the price per KWH from RrsEnergy Solutions will also change each month. ReganJless, 
you are guaranteed to save 4 percent off the competitive portion of your electric bill. 

What does "opt ouf mean? 
"Opt ouf means that you can decide not to participate in the Village's electric governmental aggregation program. 
By returning the opt-out lorn, which te included in this mailing, by the due date you will not be enrolled as an 
electric generation customer with FirstEnergy Solutions, the Village's competitive electiic generation supplier, and 
you will not receive the 4-percent discount. 

What happens if I do not send in the opt-out form? 
If yqu do not return the opt-out fomi postmarked by the due date, you wifl be Included in the Village's governmental 
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions. 

Can ] opt out over the phone? 
No, tf you want to opt out, you must mail in your completed opt^ut fonn and it must be postmarî ed by the due 
date. 
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Can 1 opt out of the program at a later date? 
Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Sdutons if you cancel for any other reason 
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the 
pnogram. At that point, you may opt out at no cost. 

What are my energy supply choices if 1 decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electricity as it always has, or you 
can shop for an altemative generation supplier. A list of competitive electric suppliers certified by Uie Public , 
Utilities Commission of Ohio and tiieir cunent prices is available by calling 1-800-686-PUCO (1-800-686-7826). 

tf 1 join th6 aggregation, can 1 stay on budget billing? 

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from 

FirstEnergy Solutions - only to charges from tiie electric utility. Your total charges from FirstEnergy Solutions will 

fluctuate from montii to month according to your usage-

Can I still have my payment automatically deducted from my checlung account as t do now? 

Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll^ree number for questions? 
For answers to your questions, please call 1-866-635-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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FirstEnergy Solutions Corp. - Rasidentiar & Small CommftrcEai Temis 
and Conditions 

These Terms and Conditions together with the enrollment Informatlor^ a^e your 
agreement fbr electric genera(tion service wfth FifstEnerjy Solutions Corp. 
("FES'^ if you choose lo remain In the commurtty aggregstiori program by not 
"optingnaut" or exercising the right of rescission CContract^. Please keep e 
copy of this agreement for your records. 

FES (S certified by the Public Utilities Comiriission Of Ohio ("PUCO^ to offer 
and Supply .electric generation services in Ohio. As a Competitive Retail 
Electric Service fCRES") provider, FES will supply the electric gweratiOfi to 
your Oedric Distribution Utility ("EDU') based on your usage. Your EDU then 
distributes or delivers the electricity to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and services. The Federal Energy Regulatory Commission regulates 
transmission prices and service. 

DEFIKmONS: 
Generation Service - The production of electricity. 
Transmission Servica - Moving high voltaga aiectricity from a generation 
facility to the distribution lines of an" EDU. 
Distribution Service - Physical delivery of electricity to Customers by EDU. 

RiOHT OP R E S C I S S I O N - if you do not opt-out and are enroiieci to receive 
generation senfice from FHS. your EDU wll send you a Confirmation letter. 
You will have tha right to resdnd your enrollmant vvithln seven (7) calendar 
days following the postmark date of the confirmation letter iSy following the 
instructions contained in the letter. The Right of Resdssion only applies when 
a customer switches to a generation supplier and not on renewal sirollments. 
Your EDU vHW not send a confirmation notice upon any renewal of ^ i s 
Agreernertt Sr»ould you choose to opi-out of your community's program, you 
will b& sen/ed by your EDU's standard senHce offer established pursuant to 
section 4828.14 of the Ohio Revised Code unless you choose an alternate 
Supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1 Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PlPp) and small commercial 
customers with a peak demand below 399 KW are eligible for this offer 
from FES. FES reserves the right to refuse enrollment to any customer 
with an outstanding balance. 

2. Basic Service Prices. During the term of this Contract, you agree to pay 
FES lor a total combined Transmission, Ganaration, and feneration 
Related Changes. You will be billed at the percentage off your EDU Price 
to Compsne per KWh per billing month, as specified in the opt-out 
notification. Your Price to Compare consists of bypassable transmission, 
generation and transmission and generation related components, which 
are charges associated with the costs of purchased power and the cost to 
deliver the power through the transmission system. These are the 
Charges ihat you would suoid for that billing period when you switch to 
FES. 
Your price p^r KiA/h will vary because it will always be a percent off the 
Price to Compare, which rr^y change based on any changes made by the 
EDU in its calculations. In addition to FES' charges, you will be charged 
by your EDU for distribution and various other charges. PES resen/es the 
right to unilaterally modi^ this billing fonnat in the event the EDU is un£d3te 
or unwilling to provide consolidated billing in this format or changes the 
calculation of the Price to Compare. 

In addrbon to the Generation Charge described above, FES will charge 
you for any and all fees, casts, and obligations imposed by a Regional 
Transmission Organization ("RTO^, such as the Midwest ISO or 
successor organizations, thai are not ottienwse reimbursed by the Electric 
Utility to Supplier, regardless,of whether such charges are greater than, 
less than, or equal to the Charges Customer currently pays fbr these 
services to the Electric Utility ("Midwest ISO/TranSr^ission and Ancillary 
Charges"). FES will pass these Midwest ISO/TrBnsmission and Ancitlary 
Charges, which may be variable, through to you and you will receive no 
discount or percent-off of these Midwest ISO/Transmission and Ancillary 
Charges, 

3- Lerrgth of Agreement As a part of your community's program, your 
service from FES will conwifeice with the neJd available meter reading and 
after proces^ng of the enrollment by your EDU, and will continue fpr the 
tenn as specified in the opt-out notification, ending on the meter read lot 
the last mortth of service. For the period beginnir^ June 2011^ the 
program may be terminated or modified due to unforeseen regulatory 
action. Should the program be terminated, you win be returned to the 
Standard service offer or its successor. 

4. BIBIng. You will continue to receive a single bill fiom your EDU that will 
contain both your EDU and FES charges. FES does not offer budget 
billing. 11̂  you do not pay your bill by the due date, FES may cancel this 
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Agreement after giving you a minimum of f o u r ^ ^ (14) days written 
notice. Upon cancellation you wQI be returned to your EDU as a 
customer. You will remain responsible to pay FES fbr any electricity 
used before this Agreement 1$ cancelled, as well as any late payment 
Charges. Further, your failure to pay EDU Charges may result in your 
electric sen/ice being disconnected in accordance with the EDU tariff, 

s. Penalties, Pees and Exceptions. If you do not pay the full amoi^t 
owed FES by the due date of the bill, FE$ may cJiarge a 1.5% per 
month late payment fee. 

6. CartcellaSonrrermlnation Provision?. If this agreement is not 
rescinded during the resQssior> period, enrollment will be sent to your 
EDU. You may terminate this AgreemKit, without penalty, if you move 
out of the EDU service territory or into an ai^a wf^ei^ FES will charge a 
dif[en»nt price. V^ers will be a ^ 5 charge fOf fQ$id&)tiAl customers and 
a SSO.OO charge for camme/^^l owfemera if you iermirtate ftfe 
Agreement for any otter rt»awrt, axeepf as expressly proi^ded he/eh 
Should you eanesi s*rv/oe wiiift F£S and return to standard ssrvhe offer 
with ^ u r & O U , you ft^yn^t i^e served under ̂ w same rst&s, terms, and 
conditions th^t Sipply to Other EDU customers, 

7. Customer Consent and Information Release Authorization. By 
choosing not to opt-out of your confimunil/S aggregation program, you 
understand and agree to the terms and conditions of this Agreement 
with FES. You auheriae FES to obtain infonnation from the EDU that 
includes, but is riOt limited to: billing history, payment history, historical 
and Wxire eiec&ioty usage, meter nsadings, and characteristics of 
electricHy seryfce. FES reserves the sole right to determine "rf your credit 
standing is satisf&ctory before accepting your enrollment request This 
Agreement shall be considered executed by FES foHowIng acceptance 
of your enrollment request by FES, the end of the 7 day resdssion 
period and subsequent acceptance of ti^e enrollment by your EDU. 

s. Contract Expiration. At least every three years, you v^ll be given the 
opportunity to opt-out of your convnunity's aggregation program at no 
cost. You are responsible for arranging for your ^ectric supply upon 
tennination of this Contract. 

3. DlsfHite Procedures, Contact PES with any questions conceming the 
terms of sewice by phone at 1-388-234-6359 (toll-ftee) M-F 8AM - SPM 
EST or In writing at 341 White Pond Drive, Attn: Contract AdminiStretian, 
Akron, OH 44320. Ourv^b address is wwkv,firstenergysoluliDns.com. If 
your complaint is not resolved after you have called your electric supplier 
and/or your electric utility, or for general utility information, rasidentiel 
and business customers may contact the Public Utilrties Commission of 
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) f ^ m 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohlo.gov. Customers may also Call the Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm 
weekdays or at www.pickocc.OK|-

10. Misoeilaneous. You have the right to request from FES, twfoe within a 
12 month period, up tO 24 months Of payment history, without charge. 
FES will not release your Social Security number and/or account 
rtumber(s) without your written consent 

FES' environmental disclosure statement is available for viewing on our 
website - www.firstenftrgy6Olution3.com. You agree that F^S will make 
the required quarterly updates to the statement electronically on our 
website. We will also provide the information upon request 

FES may assign its rights to another, including any successor, in 
accordance with the Ajtes and regulations of the PUCO. 

FES assumes no responsibility or liability for the foWOwing items that are 
the resportsibilily of the EDU: operation and maintenance of the EDU's 
etectrioal System, any irrtermption of Service, tennination of service, or 
deterioration of the EDU's service. In the event of a power outage, you 
shoukJ contact your local EDU. 

Customer is responstbte for providing FES with accurate acoount 
information. If said infonnatton is incorre^, FES resales the right to 
reprice tiie applicable account(s) or tenninate tiie agreement 

FES reserves the right to return any customer to the EDU if the 
customer's rate code is changed and the account is no longer eligible 
for this program. 

11. Warranty. F£S wanants title and the right to all electricity sold 
hereunder. T H E W A R R A N T I E S SET F O R T H I N T H I S PARA<3RAPH 

ARE EXCLUSIVE AND ARE IN LIEU OF ALl, OTHER WARRANTIES, 
W H E T H E R STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED "TO ANY WARRANTIES OF MERCKANTABlLirr. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.PUCO.ohlo.gov
http://www.pickocc.OK%7c
http://www.firstenftrgy6Olution3.com
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Environmental Disclosure Information 
FirstEnergy Solutions Corp. 

projected Data for the 2010 Calendar Year 

Generation 
Resource Ulx-

A comparison 
between the sources 
of generatioh used 
to produce this 
product and the 
historic regional 
average supply mix. 

Unknovm 
12% 

Wind 
Suopliefs 

Product 

Hydr̂  
1% 

Nuc 
34 

Natural Gas 

RMtenal 

' indudes the purchase of Renewable Energy Credits that FES will nrtake to comply wth the OHIO SB ^ 1 Altematiw Enerfly Requifemarrts. 
Envirorun^ntat 
Characteristics-

A description of 
the characteristics 
associate virith 
each possible 
generation resource. 

Biomass Power 
Coai Power 
Hvdfo Power 
Natural Gas Power 
NuclefiL Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Imoacts 
Air Emissions and Solid Waste 
Radioacth/e Waste 
Air Emissions and Solid Waste 
Unknown impacts 
No Siflnificarit Impacts 
Unknown Imoacts 
Wildlife Imoacts 

Air Emissions-

A comparison 
between the air 
emissions related 
to this product 
and the regional 
average ^*r 
emissiondi 

RadieacHva Wasie-

Radioadive waste 
associated with the 
product 

Carbon Dioî de 

Sulfur Di'Dxlee 

Nltregeri Oic'des 

-

Regional Average 

T V M : 

High-Level Radioactive Waste 
Low-Level Radioactive Waste 

Chianetv 
0.0052 
0.0004 

Lbs71,O0OkWh 
Ft^/1,000KWh 

Note: The generaSon of this product involves tiie use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated with these unknown resources are not included >n these charts. 

With in^epth analysis, the environmental characteristics of any fomi of electric generation will reveal benefits as well as costs. For further Inforniatlort, contact 
FirstEnergy Solutions Corp, at www.fes.Gom (click on "FirstEnergy Corp." at the bottom of tt^ home page) or by phone at V888-254-6359. 

http://www.fes.Gom
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December 29,2010 

Dear Village of Lisbon Electric Customer, 

Because your business is located within the community of Lisbon, you qualify for discounted savings on your 
electric ̂ eneratioti. Through goveimnental aggregation, your commuoity has negotiated and secured a special 
discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy. 

To take advantage oflhis offer, you must complete and return the opt-in form below by January 19,2011. By 
doing so, you receive savings of 4 percent off your Price to Compare through December 2013 on your electric 
generation. You will also continue to receive a single easy-to-read bill and reliable service from your local 
electric utility - Ohio Edison. FirstEnergy Solutions' charges will be noted on the bill separately, but what you 
will notice most is the savings. 

We are pleased we were able to negotiate This energy dollar savings on your behalf as part of Ohio's electric law. 
Be sure to coaiplete and return the attached opt-in form below no later than January 19,2011. 

We know you will appreciate the extra money we are able to save you through our governmental aggregation 
program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749,8 a-m. - 5 p.m., Monday -
Friday. 

Sincerely, 

Village of Lisbon 

(Reply Card) 

Yes! 1 want to opt-iu for savings lihrough the electric govenunental aggregation program. | | (Please check) 

Account Holder Name on Electric Bill ̂  _ _ _ _ 
Electric Service Address _ « ^ 
Phone Number 
Account Holder Signature, 
Date _" 

Mail by January 19> 2011 to Village of Lisbon Electric Governmental Aggregation Programj 
76 S. Main Street, Afcron, OH 44308 
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FttstEnemv 
S e i m i c n s 
FirstEnergy Solutions Corp. - Resid«nti«t $t Small Commarcial Terms 
and Conditions 

These Tenns and Conditrans together with the enroJIment infomiation are your 
agreement fbr electric gerwration service with RrstEnergy Solutions Corp. 
("FES') if you choose to remain in the community aggregation program by 
"opting-in" or exercising the right of rescission rContracl'). Please keep a 
copy of this agreement for your records, 

FES is certified Isy tile Public Utilrties Commission of Ohio ("PUCO") to offer 
and supply electric generation services in Ohio. As a Competitive Retail 
Baciric Service fCRESO provider, FES will supply the eleotric generation to 
your Electric Distribution Utility ("EOU^ based on your usage. Your EDU then 
distributes or delivers the electricity to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and services. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS: 
C«ner3tion Sorvlce - The production of electricity. 
Transmission Service - Moving high voltage eiectrtaty frorh a generation 
facility to the distribution lines of an EDU. 
Distribution Service - Physical delivery of electricity to customers by EDU. 

RIGHT OF RESCISSION - If you opt-in and are enrolled to receive 
generation service fi'flm FES, your EDU will send you a confimiation letter. 
You will have th& right to rescind your enrollment within seven (7) calendar 
days follovnng the postmartc date of the confirmation letter by following the 
instmcUons contained in the tetter. The Right of Rescission only applies when 
a customer switches to a generation supplier and not on renewal enrollments. 
Your EDU will not send a contimation notice upon any renewal of this 
Agreemwit ShouW yOu choose not to opt-in to your oonrnunrt/s program. 
you will be served by your EDU's standard sennce of^r established pursuant 
to section 4928.14 of the Ohio Revised Code unless you choose an alternate 
Supplier of electricity. 

T^RMS AND CONDITIONS OF SERVICE 

1- Eligibility. Only Residential Customer accounts not enrolled In the 
Percentage of Income Ran Program (P)PP) and small commercial 
customei^ with a peak demand below 3gg KW ars aligibie for this offer 
from FES. FES reserves the right to refuse enrollment to any customer 
with an Outstanding balance. 

2. Basic Sorvice Prices. During the term of this extract , you agree to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per billing month, as specified in the opt-in 
notification. Your Price to Compare consists of bypassable transmission,-
generation and transrriission and generation related components, which 
are charges associated with the costs of purchased power and the cost to 
deliver the power through the transmission system. These are the 
Charges that you would avoid for that billing period when you switch to 
FES. 
Your price per KWh will vary because it win always be a percent off the 
Price to Compare, which may change based on any dianges made by the 
EDU In its calculations, tn addition to FES' charges, you win be charged 
by your EDU for distribution and various other charges. FES rasen/es the 
right to unilaterally modify this billing format in the event the EDU is unable 
or unwilling to provide consolidated billing in this format or changes the 
calculation of the Price to Compare. 
In additran to the Ceneration Charge described above, FES will charge 
you for any and all fees, costs, and obligations imposed by a R^ional 
Transfflissiori Organization ("RTO"), such as tfw Midwest ISO or 
successor organizations, that are not otherwise reimbursed by the Electric 
UilEty to Supplier, reganjless of whether such charges are greater than, 
less than, or equal to the diarges Customer currently pays for these 
services to the Electric Utility ("Midwest ISO/Transmission and Ancillary 
Charges"), FES will pass these Midwest ISO/Transmission and Andliary 
Charges, whic*i rray be variable, through to you and you will receive no 
discount or peroent-off of these Midwest ISO/Transmission and Ancillary 
Charges. 

3. Length of Agreement As a part of your community's program, your 
sen/ice from FES will commence wfth the next avaBabie meter reading and 
after processing of the enrollment by your EDU, and will continue for the 
term as specified in the opt-in notification, ending on the meter read for the 
last month of service. For the period beginning June 2011, the program 
may be terminated or modified due to unforeseen regulatory action. 
Should the program be temiinated, you will be reajmed to the standard 
service offer or its successor. 

4. Bilting. You will continue to receive a Single bill from your EDU that will 
contain both your EDU and FES charges. FES does not Offer budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
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Agrsement after giving you a minimum of f&urteen (14) days written 
notice. Upon cancellation you will be returned to your EDU as a 
custori^r. You will remain responsible to pay FES for any electricity 
used before this Agreement is rancelled, as well as any late payment 
charges. Further, your failure to pay EDU charges may result In your 
electric sen/ice being disconnected in accordance with the EDU tariff 

s. Penalties, Fees and Exceptions. If you do not pay the ^ i | amount 
owed FES by the due date of the bill, FES may charge a 1.5% per 
month late payment fee. 

6. CancellatSon/Tennination Provisions. If this agreement Is lo t 
rescinded during the rescission period, enrollment will be sent to your 
EDU. You may terminate this Agreement, without penalty, if you move 
out of the EDU sen/ice (enitory or into an area where PES win charge a 
different price. TherswHl be sS2S charge lor r&sider^( Customers and 
a $50.00 charge for commerdat cus^mers if you terminal this 
Agreement for any other ra^son, except as express^ provided herein. 
Should you cancel s e / v ^ wOn PES and ret im te standsnj service offer 
with your EDU, you may not t e served under the same raies, terms, end 
GOnditJons thai apply to other £DU customers. 

7, Customer Consent and Information Release Authorization. By 
choosir^g to opt in to your community'& aggregation program, y u i 
understand and s^ree to the terms and corSittons of this Agreemmt 
with FES. You authorize FES to obtain infomnallon from the EDU that 
includes, but is not limited to: billing histc^, payment history, historical 
and future electridty usage, meter readings, and characteristics of 
electricity service. FES reserves the sole right to determine if your credit 
Standing is satisfactoiy before accepting your enrollment request This 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request by FES, the end of the 7 day resdssion 
period and subsequent acceptance of the enrollment by your EDUr 

a. Contract Expiration. At least every three years, you wilt be given the 
Opportunity to opt-in to your community's aggregation program at no 
cost, You are responsible fbr arranging for your electric supply upon 
terminatiCHi of this Contract. 

9. Dispute Procedures. Contact FES with any questions conceming the 
terms of senrfce by phone at 1-368-254-6359 (toll-free) M-F 3AM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Contract Administration, 
Akron, OH 44320. Ourwebaddressiswww.firstenergysoiutions.com. If 
your complaint is not nesoived after you have called your electric supplier 
and/or your electric utility, or for general utility In l ^a t i on , residential 
and business customers may contact the Public Utilities Commission of 
Ohio for assistance at l-80(W86-7«26 (toll free) or TTY at 1-800-686-
1570 (toll free) from 3:00 am. to €;00 pm weekdays or at 
www.PUCO.ohio.gov. Customers may also caN the Ohio Consumers' 
Counsel (OCC) at 1-677-742-5622 (loll free) from 8:00 am to 5:00 pm 
weekdays or at www,picMocc,org. 

10. MiscallaneoMS. You have the right to request from FES, twice within a 
12 montli period, up to 24 months of payment history, without charge. 
FES will not f^ease your Sodal Security number and/or account 
number(s) without your written consent 

FES' environmental disdosure statemem is available lor viewing on our 
website - www.firstenergysolutions,Mm. You agree that FES will make 
the required quarteriy updates to the statement eledronioally on our 
website. We will also provide the information upon request. 

FES may assign its rights to another, induding ^ny successor, in 
accordance with the rules and regulations of the PUCO. 

FES assumes no responsibility or liability for the following Items that are 
the respor^y^ility of the EDU: operation and nuintenancs of the EDU's 
electrical sysierti, any intenupSon of senrioe, termination of service, or 
deterioration of the EDU's sen/Ice. Intheevent of a power outage, you 
should contact your local EDU. 

Customer is responsible for providing FES with accurate account 
information, tf said infbnnation is inconed, FES reserves tlie right to 
reprice die applicable account(s) or tenriinate the agreemem. 
FES reserves the right to return any customer to the EDU if the 
customer's rate code is changed and the account is no longer eligible 
for this program. 

11. Wan^niy. FES warrants title and the right to all electridty sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LEU OF A U OTHER W A R R A N T I S S , 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDfNG BUT 
NOT LIMITED TO ANY V^ARRANTIES OF MERCHANTABILITY, 
RTNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://Ourwebaddressiswww.firstenergysoiutions.com
http://www.PUCO.ohio.gov
http://www.firstenergysolutions,Mm
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Environmental Disclosure Information 
RrstEnergy Solutions Corp. 

Projected Data for the 2010 CaiflnOar Year 
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52% 
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Regional 

indudw the pî rchasaof Rarawable Enfergy Credits that FES will make to comply with the OHIO SB £21 AHamative Energy RggulremerBs. 
Environments 
Characteristics 

A description of 
tfl© charactej^stics 
associated with 
each possible 
generation resource. 

Biomasa Power 
Coal Power 
Hydro Power 
Natural <̂ as Power 
Nudear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown PurtJhaaed Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Imoacts 
Air emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Sinnificant Impacts 
Unknown Impacts 
Wildlife Impacts 

Air EmiSî onS' 

A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions 

Carbon Dioxide 

Sulfur Dioxkia 

NItmgan Oxides 

3 
= 

-

Regional Average | 

Radioactiva Wute-

Radioactive waste 
associated with the 
product 

TVoe: 
Hiqh-Level Radioactive Waste 
Low-Level Radioactive Waste 

OUAiUltV 
0.0022 
D.QQ04 

Lbs./1,0O0kWh 
Ft^/I.OOOkWh 

Note: The generation of this product involves the use of 12% Unknovm Purchased Resources. The air 
emissions and radioactive wastes associated with these unknown resources are not included in these charts. 

With in-depth analysis, the anvironmental characteristics ot any form of electric genarailon will reveal benefits as well as costs. For further information, contact 
RrstEnergy Si?'utions Corp. at www.fes.com (dick on "RrstEnergy Corp" at the bottom of the home page) or by phone at 1 -S$B-254-635g. 

http://www.fes.com
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Dear Village of Lisbon Resident, 

Village of Lisbon is providing you the opportunity to Join other residents to save money on the electricity you use. 
Savings are possible through governmental aggregation, where Village officials bring together citizens to gain group 
buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities 
Commission of Ohio. Village of Lisbon voters approved this program in November 2009. 

After researching competitive electricity prldng options for you, we have chosen FirstEnergy Solufons Corp., a 
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through December 2013. There 
is no cost for enrollment and you wiN not be charged a switching fee. You do not need to do anything to 
participate. 

As a member of this aggregation, you are guaranteed to save 6 perwnt off your Price to Compars. Your Price to 
Compare is essentially the price you pay for electric generation from the utility and consists of generation and 
transmission related components, which are the costs associated with generating the power and delivering It through the 
transmission system. 

To estimate what your savings per kilowattvhour (KWH) will be through this program, locate your Price to 
Cornpare on your electric bill. Divide your Price to Compare by 100, then muttiply by 0.06 (6%) to detemnine your savings 
per KWH. Multiply that number by yourtotal monthly usage. The final number is how much you can expect to save each 
month you use the same amount of electricity. 

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your 
switch has been finalised - approximately 30 - 45 days, depending upon your meter read date. Of course, you are not 
obligated to pariJdpate In the Village of Lisbon's electric governmental aggregation program. If you wish to be exduded 
from the program and remain a full-service customer of your local electric ufility - Ohio Edison - you have until January 
19. 2011 to return the attached "opt-out" fomt. If you do not opt out at this time, you will receive a notice at least every 
three years asking if you wish to remain in the program. If you leave the pfOQrgm at any other time, you could be subject 
to a $25 canceltation fee from FirstEnergy Solutions - and you might not be served under the same rates, tenns and 
conditions that apply to other customers served by Ohio Edison. 

After you become a partidpant in this governmental aggregation program, Ohio Edison will send you a letter 
confiming your selection of FIrstEneipy Solutions as your electric generation provider. As required by law, this letter will 
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmartt. To remain 
in the Village's governmental aggregation program, you don't need to take any action when this letter anives. 

Ohio Edison will continue to maintain the system that delivers power to your home - no new poles or wires will be 
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with 
your FirstEnergy Solutions charges induded. The only thing you'll notice is savings. 

if you have any questions, please call FirstEnergy Solutions toil-firee at 1-866-536-374g, Monday through Friday, 
8 a m . to 5 p.m. Please do not celt the Village of Lisbon with aggregation program questkms. 

Sincerety, 

Village of Lisbon 

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to partidpate in 
the Village's electric governmental aggregation program. 

OPT-OUT FORM - VILLAUL ui- LISBON RESIDCNTIAL ELECTRIC GnvFf 

Option 1: Do nothing and save. 
If you want to participate in this program and 
save, you do not need to return this form. Your 
enrollment is automatic. 

Option 2: Opt out by returning this 
form. 
tf you do not want to participate in this 
program, you must return this fomi before the 
due date. 

By returning this signed form, you witi be EXCLUDED from the opportunity to join with other 
residents in the Village of Lisbon's Electric eovernmental Aggregation Program. 

D, 11 wish to <^t out of the Vlllaga of Lisbon Electric Govemmental Aggregation Program. (Check box to opt out) 

Senrfce addrass (Cily, state and zip): .. . 

Phone nunber.,̂  . 

Account holder's signature:. .Date:. 

Mail by January 19,2(111 to: Vlf tege of Lisbon Elactric OovemnKntal Aggregation Pm&mn, 341 Whtte Pond Drive, BIdg. B^, 
Akron, Ohio 44320 
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Village of Lisbon Electric Governmental Aggregation Program Frequently Asked Questions 

What is aggregation? 
Under govemmental aggregation, local ofRdals bring citizens together to gain group buying power for Itie purchase 
of competitively priced electrlcfty from a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio. 

How is the Village able to choose a certified electric generation supplier on my behalf? 
In November 2009, Village of Lisbon residents voted to allow the Village to contract for an electric generation 
supplier on their behalf. 

How will I know if I can save money under the Village's electric govemmental aggregation program? 
Under the Village's govemmental aggregation program, the price you pay for electric generation supply is 
guaranteed to be 6 percent lower, in other words, each month, you'll pay 6 percent less for the generation portion 
of yo'ur electric supply than if you had not joined the Village's govemmental aggregation program. 

What do I need to do if I wantio be Included in this government aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose 
to remain in the aggregation group and begin receiving your 6-percent discount by simply not returning the opt out 
fomfi. 

If I join the Village's electric aggregation program, who will deliver my power, read my meter and respond 
to emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. Since your 
local electric utility still owns the wires and poles that deliver power to you, it ml\ continue to read your meter and 
restore power after an outage. 

Is your price for r^identlal power fixed, or does It vary? 
In this program, the discount you will receive is fixed, so each month you will save 6 percent off the generation 
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the 
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless, 
you are guaranteed to save 6 percent off the competitive portion of your electric bill. 

What does "opt o u f mean? 
"Opt ouf means that you can decide not to participate in the Village's electric govemmental aggregation program. 
By returning the opt-out 16mi, which is included In this mailing, by the due date you will not be enrolled as an 
electric generation customer with FirstEnergy Solutions, the Village's competit've electric generation supplier, and 
you will not receive the 6-percent discount. 

What happens if I do not send in the o|:rt-out form? 
if you do not return the opt-out fonn postmari^ed by the due date, you will be included in the Village's govemmental 
aggregation program and will begin receiving competitively priced electricity from FirsEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out fomi and it must be postmari^ed by the due 
date. 
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Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation tee from FirsEnergy Solutions if you cancel fbr any other reason 
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the 
program. At that point, you may opt out at no cost. 

What are my energy supply choices If 1 decide to opt out? 
You can stay with your cunent electric utility, which will continue to supply your eledriclty as it always has, or you 
can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the Public 
Utilities Commission of Ohio and their current prices is available by calling 1-800^S6-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from 
FirstEnergy Solutions - only to charges from the electric utility. Your total charges from FirstEnergy Solutions will 
fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Coip., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
For answers to your questions, piease call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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FirsSnemv 
FiratEnergy Soiutiona Corp, - Residential & Small Commercial T«nms 
and Conditions 

These Terms and Conditions together with tlie enrollment information are your 
agreement for electric generation sen/ice witli FirstEnergy Solutions Corp. 
("FES") if you Choose to remain in tfie community aggregation program by not 
"opting-ouf or exera'^ng the right Of rescission ("Contract"), Please keep a 
copy of this agreement for your records. 

FES is certified by the Public Utilities Commission of Ohio {"PUCO") to Offer 
and supply electric generation senrices in Ohio. As a Competitive i^etail 
Electric Senrice fCRES"^ provider, FES will supply the eiedaric generation to 
your Electnc Distribution Utility (^EDW) based on your u$age. Your EOU then 
distrtbutes or delivBrs the electricity to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and services. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS: 
Generation Service-The production Of eledricily. 
Transmission Service - Moving high voltage electricity f^rn a gerteration 
facility to the distribution lines of an EDU. 
Distribution Service - Physical delivery of electricity to customers by EDU. 

RIOHT OF RESCISSION - If you do not Opt-Out and are enrolled to receive 
generation sen/ice from FES. your EOU will send you a confimiation letter, 
You will have the right to rescind your enrollment within seven (7) calendar 
days following the postmark date of the confimiation letter by following the 
instotctions contained in the letter. The Right of Resdssion only applies when 
a customer switches to a generation aupplier and not on renewal enrQllmerrts, 
Your SOU will not send a confinnation notice upon any renewal of this 
Agreement. Should you choose to opt-out of your community's program, you 
w9l be served by your EDU's star^ard service offer established pursuant to 
section 4928,14 of the Ohio Revised Code unless you choose an aHemate 
supplier of electricity. 

T E I ^ S AND G0NDIT1OK5 OF SERVICE 

1. Eligibllhy. Only Residential Customer accounts not enrolled in the 
Percent^e of Income Plan Program (PIPP) and small commercial 
OuStOrViers with a peak demand below 399 KW are eligible for Uiis o^ar 
from FES. FES resen/es the right to refuse ^rollment to any customer 
with an outstanding balance. 

2. Basic Service Prices. During the tenn of this Contract, you agree to pay 
FES for a total combined Transmission, Oerkercition, and Generation 
Related Charges. You will be billed at the percentage off your ECU Prloa 
to Compare per KVUh per billing month, as specified in the opt-out 
rectification. Your Price to Compare consists of bypassable transmtsaon, 
generation ar^ transmission and generation related Components, which 
are charges associated with the costs of purchased power and the cost to 
deliver the power t h rou^ the transmission system. These are the 
charges that you would avoid for that billing period when you switch to 
FES. 

Your price per KV\/h will vary because it will always be a percent off the 
Price to Compare, which may change based ori any ranges made by'the 
EDU in its calculations. In addition to FES' charges, you will be charged 
by your EDU for distribution and various other charges. F £ $ reserves the 
right to unilaterally modify ^ Is billing format in the event the EDU is unable 
or unwilling to provide consolidated billing in this fbnriat or changes the 
calculation of the Price to Compare. 

In addition to the Generation Charge described above, FES will Charge 
you for any and all fees, costs, and obligations imposed by a Regional 
Transmission Organisation fRTO"), such as the Midwest ISO or 
successor organisations, that are not otherwise r^imburwd by the Bectric 
Utility to Supple, regardless of whether such charges ar? greater than, 
less than, or equal to the chareies Customer cun-ently pays for these 
services to the Ele«t1c Utility ("Midwest ISO/Transmlssion and Andlla/y 
Charges^. FES vwiH pass these Midwest ISO/Transmission and Ancillary 
Charges, which may be variable, through to you and you will nsoeive no 
discount or percent-off of these Midwest ISO/Transmission and Ancillary 
Charges. 

3. L « i ^ pf Agreement As a part of your commurtity's program, your 
service from F E S will commence with Ihe next available meter reading and 
after processing of the enrollment by your EDU, and wll continue for |he 
temt as specified in the opt-out notification, ending on the meter read for 
the last month of service. For the period beginning June 20 i1 , the 
program may be temiinated or modified due to unforeseen regulatory 
action. Should the program be terminated, you will be returned to the 
standard service offer or its sucoaasor. 

4. Billing. You will continue to receive a single bill from your EDU that will 
contain both your EDU and F£S charges. FES does not offer budget 
billing. If you do not pay your bill by the due dale, FES may cancel this 
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Agreement after giving you a minimunf) of fourteen (14) days written 
notice. Upon cancellation you will be returned to your EDU as a 
customer. You will remain responsible to pay FES for ar̂ y electricity 
used before this Agreement Is cancelled, as well as any late payment 
charges. Further, your failure to pay EDU charges may result in your 
electric service being disconnected in accordance virith the EDU tariff. 

e. Penalties, Fees and Exceptions, if you do not pay the fuK amount 
owed FES by the due date of the bill, FES may charge a 1.5% per 
month late payment lee. 

s. Cancel latjonrrermination Provisions. If this agreement is not 
rescinded during the rescission period, enradment will be sent to your 
EDU. You may terminate this Agreement, without penalty, if you move 
out of the EDU service tem'tory or into an area where FES will charge a 
different pKce. There will be a $25 charge for res«fe/7ffa/ customers and 
a $5OrO0 ohsrge for commercia} custon^rt if you terminate this 
Agreement fbr any other reason, ^c&pt as expressly provided herein. 
Should you cancel service with FSS $nd return to standanj service offer 
with your EDU, you may not be served under ff» same /ateft terms, and 
conditions ihat spply to offier EDU customers. 

7. Customer Consent and Infonnatlon Release Authorization. By 
choosing not to opt-out of your community's aggregation program, you 
understand and agree to h e terms and conditions of this Agreement 
with FES, You authorise FES to Obtain infonnatlon from th$ EDU that 
includes, but is not limited to: hilling history, payment history, historical 
and future electricity usage, meter readings, and characteristics of 
electricity service. FES reserves ^ e sola right to determine if your cradS 
standing is satisfactory before accepting your enrollment raquasL This 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request by FES, the end of the 7 day rescission 
period and subsequent acceptance of the enrollment by your EDU. 

s. Contract Expiration. At least every three years, you will be given the 
opportunity to opt-out of your community's a^dregatrOri program at no 
cost. You are responsible for ananging for your electric supply upon 
tervninat'on of this Contract. 

a. Dispute Procsdurvs. Contact FgS with any questions oinceming the 
temjs of service by phone at 1-688-264-6359 (loll-free) M-F SAM - 5PM 
EST or In writing at 341 White Pond Drive, Attn; Contract Administration, 
Akron, OH 44320. Ourwebaddressiswww.firstenergysolutions.com. If 
your complaint is not resolved after you have called your electric supplier 
and/or your electric utility, or for general utility "mfomtiation, residentiai 
and business customers may contact the Public Utilities Commission Of 
Ohio fbr assistance at 1-50(^686-7826 (toll free) or TTY at 1-80&-686-
1570 (toll ime) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Customers may also call the Ohio Consumers' 
Counsel (OCC) at 1-677-742-5622 (toll free) ffom 8:00 am to 5:00 pm 
weekdays or at www.pickoccorg. 

10. Miscellaneous. You have the right to request from FES, twice *mthin a 
12 month period, up to 24 months of payment history, without charge. 
FES will not release your Social Security number and/or aooount 
number(s) withoii your written consent 

FES' environmental disdosure siatement is available for viewing on our 
website - www.firBtenergysolutlons.com. You agree that FES win maKe 
the required quarteriy updates to the statement electronioally on our 
website. We will also provide the infonnatlon upon request 

FES may assign its rights to another, including any successor, in 
accordance with the rules and regulations of the PUCO. 

PES assumes no responsibility or liability fbr the following items that are 
the responsibility of the EDU: operat'on and maintenance of the EDU's 
e lect r i^ system, any interruption of service, termination of service, or 
deterioration of the EDU's service. In the event of a power outage, you 
should contact your local EDU. 

Customer is responsible for providing FES wtth accurate account 
infbnnation. If said information is incorrect. FES resen/es the right to 
reprice the applicable dccount(s} or terminate the agreement 

FES resents the right to retum any customer to the EDU if the 
customer's rate code is charged and the account is no longer eligible 
for this program, 

11. Warranty- FES warrants title and the right to all eteotriotty sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY. EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO AMY WARRANTIES OF MERCHAT^ABILITY, 
FITNESS FOR A PARTtCUlAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickoccorg
http://www.firBtenergysolutlons.com
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Environmental Disclosure Information 
FirstEnergy SohJtipns Corp. 

Projected Data for tfte 2010 Catendaf Year 

Oenerafa'Ort 
Resource Mlx^ 

A comparison 
i^ehveen the purees 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

Nuclear 

Ngiuisieas 

Regional 

jndudes the oufthase ot RenewabJa Enefsy Cradits that F6S will maka to florrply with ttie OHiQ SB 221 Altemative Erteri^ Requiraments. 
Environmental 
Charactei^slics-

A description of 
the characteristics 
associated with 
each possible 
feneration resource. 

Biomaas Power 
Coa! Power 
Hydro Power 
Natural Gas Power 
Nudear Power 
Oil Power 

Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife impacts 
Air Emlesions and Solid Waste 
Radioactve Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Sionificant Impads 
Unknown Impels 
Wildlife impacts 

Air Emissions-

A comparison 
between the ^'r 
emissions re l i ed 
to this product 
and the regional 
average air 
emissions 

1 
Cariwn DioxIdB 

Sulfur Dioxide 

Nitrogen Oxides 

— 

= 

Region^ Average 

Radioactive Wasle-

Fladioactive waste 

associated wth the 

product 

TvDe: 
Hioh-Levei Radioactive Waste 

Low-Level Radioactive Waste 

Quantity 
0,0022 

0.0OO4 

Lbs./1,000kWh 

Ff/1.000 KWh 

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air 
emissfons and radioactive wastes associated with these unknown resources are not Ir>clud$d in these charts. 

With in-depth analy^s, the environmental t^aracteristlcs of any form of electnc generaiipn wilt reveal benefits as well as costs. For iurihsr )nforma;tion, contact 
FirstEnergy Solutions Corp, at www.1es.Dom (dick on "FirstEnergy Corp." at the bottom of the hgme page) or by phone at 1 -888-254^359. 

http://www.1es.Dom
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December 29, 2010 

Re: Great news for all-electric space heating, electric water heating and/or load management customers! 

DearVillage of Lisbon Resident, 

The Village of Lisbon is providing you the opportunity to join other residents with all-electric space heating, electric 
water heating and/or load management equipment to save n^ney on the electricity you use. Savings are possible 
through govemnfwntal aggregation, where Village officials bring together citizens to gain group buying power for the 
purchase of electridty from a retail electric generation provider certified by the Public Utiliti^ Commission of Ohio. Lisbon 
voters approved this program in November 2009. 

After researching competitwe eleotncity pricing options'for you, we have again chosen FirstEnergy Solutions 
Corp., a subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through December 2013. 
T h e n is no cost for enrollment, you will not be charged a awttching fee, and you do not need to do anything to 
participate. In addition, you will continue to benefit from any utility credits for having all^lecti ic space heating, 
electric water heating and/or load management equipment Please see the endosed FAQs for more Inft^rrtation. 

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to 
Compare is essentially the price you pay for electric generation from the utility and con^sts of generation and 
transmission-related componwits, which are costs aesodated with generating the power and delivering it through the 
transmission system. 

To estimate what your savings per kilowatt-hour (KWH) will be through this program, tocate your Price to 
Compars on your electric bill. Divide your Price to Compare by 100, then multiply by 0.04 (4%) to determine your savings 
per KWH. Multiply thet number by your total monUily usage. The final numlier is how much you can expect to save each 
month you use the same amount of electricity. 

You will see your electric savings from FirstEnergy Solutions after your ennsllment has been completed and your 
switch has b ^ n finalized - approidmateiy 30 - 45 days, depending upon your meter read date. Of course, you are not 
obligated to partidpate in Village of Lisbon's electric governmental aggregation program, If you wish to be exduded ftom 
the program and remain a full-aan/ice customer of your local electric utility - Ohio Edison - you have until January 19, 
2011 to return the attadied "opt-ouf fbmi. If you opt out, you might not be sen/ed under the same rates, terms and 
conditions that apply to other customers served by Ohio Edison. If you do not opt out at ^ i s time, you will receive a notice 
at least every three years asking if you wish to remain in the program. If you leave the program at any other time, you 
could be subject to a $25 cancellation 1%e from RrstEnergy Solutions. 

After you become a participant in this governmental aggregation program, Ohk) Edison will send you a letter 
confimiing your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will 
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmarit. To remain 
in the Village's governmental aggregation program, you don't need to take any action when this letter arrives. 

Ohio Edison will continue to maintain the system that delivers power to your home - no new poles or wires will be 
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electnc utility with 
your FirstEnergy Solutions charges Included. The only thing you'll notice Is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Pleasa do not call the Village of Lisbon with aggregation pnsgram questions. 

Sincerely, 

Village of Lisbon 

P.S. To receive these savings, you should not respond. Retum the opt-out form only if you do not want to partidpate in 
the Village's electnc governmental aggregation program. 

Opt ion 1 : Do no th ing and save. ^ H I ^ H Opt ion 2: Op t o u t by return ing th is fo rm, 
i fyou want to participate in this program and ^ ^ ^ ^ ^ ^ | If you do not want to participate in this 
save, you do not need to return this form. Your ^ ^ ^ H H ^ ^ | program and save, you must return this form 
enrollment is automatic. ^ ^ ^ ^ ^ ^ H before the due date. 

By returning this signed form, you will be EXCLUDED from the opportunity to join with other 
nMldents "in the Village of Lisbon's Electric Governmental Aggregation Program. 

L J I wish to opt out of the Vitlage oF Lsbon Sectrlc fioverntnental Aggresation Program. (Check box to opt out) 

Service address (City, state and zip):_ \ ^ 

Phone number . 

Account holder's signature;. 

Mail by January 18,2011 to: Vitlage of Lisbon Electric Governmental Aggregation Program, 341 Vlftiite Pond Drive, BIdg. B-3, 
Akron, Ohio 44320 
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Village of Usbon Electric Governmental Aggregation Program Frequently Asked Questions 

Whfat Is aggregation? 
Under govemmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier, certified by the Public Utilities 
Commission of Ohio. 

How is the Village able to choose a certified electric generation supplier on my behalf? 
In November 2009, Lisbon residents voted to allow the Village to contract for an electric generation supplier on 
their behalf. 

How win I Know if I can save money under the Viltege's electric govemmental aggregation program? 
Under the Village's govemmental aggregation program, the price you pay for electric generation supply Is 
guaranteed to be 4 percent lower. In other wordS; each month, you'll pay 4 percent less for the generation portion 
of your electric supply than if you had not joined the Village's govemmental aggregation program. 

When I switch to an altemative generation supi^ier, do I still benefit from the generation credits I \NOuId get 
from the utility for having all-electric space heating and/or load management equipment? 
Yes, you will still benefit from the utilit/s credits even ifyou switch to an alternative supplier. 

I receive a credit from my electric utility for my electric water heating. Will I miss out on this credit if I join this 
program? 
Because FirstEnergy Solutions is offering a 4-percont discount off the Price to Compare, you are not missing out COT any 
of the savings that utility credits provide. 

What do I need to do if I wantio be included in this govemmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose 
to remain in frie aggnsgation group and begin receiving your 4-percent discount by simply not retuming the opt out 
form. 

If I join the Village's govemmental aggregation program, who will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your tocal electric utility will be responsible for frie delivery of power to your home or business- Since your local 
electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore 
power after an outage. 

Is your price for residential power fixed, or does it vary? 
in this program, the discount you will receive is fixed, so e^h month you will save 4 percent off the generation 
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the 
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless, 
you are guaranteed to save 4 percent off the generation portion of your electric biil. 

What does ''opt out" mean? 
"Opt ouf means that you can decide not to participate in the Village's electric govemmental aggregation program. 
By retuming tiie opt-out form, virtiich is included in this mailing, by the due date you will not be enrolled as ^ 
electric generation customer with FirstEnergy Solutions, the Village's competitive electric generation supplier, and 
you will riot receive tiie 4-percent discount. 

file:///NOuId
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What happens if I do not send in the opt-out fomi? 
if you do not retum the opt-out form postmarked by the due date, you will be included in the Village's govemmental 
aggregation program and will be^in receiving competitively priced electricity firom FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out fomi and it must be postmariced by the due 
date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Soiuttons if you cancel for any other reason 
but moving. However, you wiii be sent a notice at least every three years asking if you wish to remain in the 
program. At that point, you may opt out at no cost. 

If I cancel out of this program at a later date, will I be able to keep the credits I get from my utility for 
having all-electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So ifyou cancel your 
contract with FirstEnergy Solutions, you wiil continue to receive the credits from your utility for having all-eiectric 
space heating, electric water heating and/or load management equipment as iong as ttiose credits are being 
offered. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electric generation as it always 
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the 
Public Utilities Commission of Ohio and their cun-ent prices are available by calling 1-800-686-PUCO (1-800-686-
7826), 

If I join the aggregation, can I stay on budget billing? 
Yes. you can remain on budget billing; however, the budget billing program does not apply to your charges from 
FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy Solutions wOl 
fluctuate from month to month acconjing to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirsEnergy Corp., offers a wide range of energy and related products 
and services, induding the generation and sale of electridty and energy planning and procurement FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and l^ichigan, 

What is Ihe toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday. 8 a.m. to 5 p.m. 
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FttstEn&w 
RrstEnargy Solutions Corp. . Residential & Sjnall Commercial T«niis 
and Conditions 
Thas^ Tenrvs and Conditions togetiiar wth itie enrollm^t infbnnation are your 
agN^ment for electric generation service with HrstEnergy Solutions Corp. 
("I^S') ifyou choose to remain in the community aggregafon program by not 
•opting-ouf or exercising the right of rescission ("ContracO. Please keep a 
copy of this agreement Jbf your records. 
FES is certified by the Public Utilities Commission of Ohio ("PUCO'̂  to offer 
and supply electric gwie^atlon sen/ices in Ohio. As a Competitive Retail 
Electric Service ("CRES^ provider, FES will supply the electiic generation to 
your aectnc DistributiOrt Utility ("EDU") baaed or̂  your usage. Your EDU then 
distributes or delivers the electricity to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and seiVJCes. The F^eral Energy Regulatory Commission regulates 
tr^)&mi5Sion prices and services. 

OERNITIONS: 
Generation Service - the FH^uctien of electridty. 
TrarHmission Service ^ Moving high voltage electridty from a generation 
fecility to the distribution lines of an EOU. 
Distribution Service - Physical delivery of electricity to customers by ECU. 

RIGHT OF RESCISSIOFJ - It you do not opt-out and are enrolled to receive 
generation service from FES, your EDU will sand you a confinnation latter. 
You will have the right W resdnd your enrollmwt within seven fT) calendar 
days fcdlowing the cicstmari*; date of ttie confirmation letter by follo\Mng t>^ 
instructions contained in the letter. Tho Right of Rescissiwi only applies vvhen 
a customar switches to a generation surl ier and not on renewal enrollments. 
Your ECU will noi send a conlinrnation notice upon any renewal of this 
Agreement Should you chcose to opt-out of your community's program, you 
Vflll oe served by your EDU's standard sennce offar established pursuant to 
secfion 492S.14. of t*^ Ohio Revised Code unless you choose an atterr^e 
supplier of electricity. 
TBRMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percents^e of income Plan Program (PIPP) and small commerdal' 
customers vvith a pea>t demwKJ below 3d9 tO/V are eligible for this offer 
from FES. FES reserves the right to refuse enrollment to any customer 
with an outstar^iing balance. 

2. Basic Service Prices. Dicing the ten^ of this Contract, you agree ^ pay 
FES for a total combined Trgnsmlssion. Generation, and Generation 
Related Charges. You VAII be billed at the percentage off your EDU Price 
to Compare per IWUh per billing month, as specified in the opt-out 
notification. Your P r i ^ to Compare consists of bypassabte transmission, 
generation and trare^ission and generation related components, which 
are charges associated with the costs of purd^ased power and the cost to 
deliver the power through the transmission system. These are the 
charges that you would avoid fbr that billing period wtien you switch to 
FES. 
Your price per KWh will vary because it will always be a percent off the 
Price to Compare, which mey Change based on any changes made by the 
EDU In its calculations, in addition to FES' d i rges, you will be emerged 
by your EDU fbr distribution and various other charges. FES reserves the 
light to unilaterally mod<fy^ baling fonnat In the event the EDU is unable 
or unwilling to p^vide oonsolidated tilling in this format or changes the 
calculation of the Price to Compare. 

In addition to the Generation Charge described above, FES will charge 
you for any and all f^es, COSts, and obligations impMed by a Regional 
Transmission Organisat'on fRTO*). such as the Midwest ISO or 
accessor organlzstior^s. that are not otherwise reimbursed by the Electric 
Uljlit/ to Supplier, regartless of whether suCh charges are g r ^ e r than. 

. less than, or equal to the charges Customer currently pays for these 
services to the Electric UfilHy (iwlidwest ISO/Transmission and Ancillary 
Char^es*^. FES will pass these Midwest ISO^ransmission and Andliary 
Charges, which may be variable, through to you and you will receive no 
discount or perwnt-off of these Midwest ISO/Transmlssion and Andllay 
Charges. 

3. Length of Agreemertt As a pat of your communit/s progrsnt, your 
sennce frgm FES wdj commence with the next available meter reading and 
attar processing of the enrollment by your EDU, and will continue for the 
tenn as specified In the opt-out notification, ending on the meter read for 
the last month of service. For the period beginning June 2011, the 
prc^ram msy be termlnatad or modified due to unforeseen regulatory 
actioa Should the program be terminated, you will be returned to the 
standard sen/ice ofler or Its successor. 

4. Billing. You will continue to receive a single bill m m your EDU that will 
contain both your EDU and FES c h ^ e s . FES does not offer budget 
b i l l ^ . tf you do not pay your bill by the due date, FES may cancel this 
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Agreement after giving you a minimum of fourteen (14) days written 
notice. Upon cancetlstion you will be returned tc your EDU as a 
customer. You will remain responsible to pay FES for any electricity 
used before this Agreement is cancelled, as well as any late payrrtent 
diarges; Further, your failure to oay EDU charges may result In your 
eteetric service being disconnected In accordance with the EDU tariff. 

s. Penalties, Fees and Exceptions, if you do not pay the full amount 
owed FES by the due date of the bill, FES may charge a 1.5% per 
month late payment lee. 

S. Cancel lation/Termlnaiioo Provisions. If this agineement is not 
rescinded during the resdssion period, enrollment will t>e sent to yoir 
EDU. You may terminate this /^reement, without penalty, ifyou move 
out of the EDU service tenttbiy or into an area where FES wiB charge a 
different price. TherewllbesSZSGharyeforresidertSaiatstomer&end 
a $S0.00 charse (or comfnerdal ajstomem if you terminate this 
Agreement (or any otfie/" i^san, except as expressly provi^d her&n. 
Should you caneel senn'oe with FSS and retum to standard servKs offer 
with your BDU. yov may not be served under ihe same rates, terms, and 
conditions that appty to other EDU customers 

7. Customeir Consent and Information Release Autherbation. &y 
choosing not to optout of your community's aggregation program, you 
understand and agree to tiie tenns and condibons of this /^reement 
with FES. You authorteG FES to Obtain infomialion from the EOU that 
indudes, but is not limited to: Wiling history, payment history^ historical 
and future electridty usage, meter readings, and Chaiacteristks of 
electridty service. FES reserves the sole right to detenmine if your credit 
standing is satisfactory before accepting your enrollment request. This 
Agreement shell be coreidered executed by FES roiiowing acceptance 
of your enrollment request by FES, the end of the 7 day resdssion 
period and subsequent acceptance of the enrollment by your EOU. 

«, Contract Explrartion. At leas* every three years, you vriB be given the 
opportunity to Qpt<ut cf your community's aggregation program at no 
cost You are responsible for ^ranging for your electric supply upon 
termination of this Contract 

4. Dispute Procedures. Contact FES v4th any questions concerning the 
terms of service by phone at l -888^54-6359 (toll-lree) M-F SAM - SPM 
EST or in writing at 341 White Pond Drive, Attn: Contract Admlnisfratlon, 
Akron, OH 44320. Ourweb3ddressiswww.firstenergysoIulions.com, If 
your complaint is not resoh/ed after you have caBed your eiectrlo Supplier 
and/or your electric utility, or for general utility information, residential 
and tiiusiness customers may contact the Public U i l l l ^ Commission of 
Ohio for assisunce at 1-600-686-7826 (toll free) or TTY at 1-80{M86-
1570 {toll free) from e:00 am to S:OQ pm weekdays or at 
www.PUCO.ohto.gov, Customers may also call the Ohio Consun:>er5' 
Counsel (OCC) at 1-877-742-5^ (toll free) fixim 8:00 am to 5:00 pm 
weekdays or at www.pickocc.org. 

10. Miscellaneous. You have the right to request from FES, twice witNn a 
12 month period, up to 24 months of payment history, without charge. 
FES will not release your Sodal Security numb^ and/or account 
numb6r(5) wrttwutyour written consent 

FES' environmental disdosure statement is available for \^ewing on our 
website - www.firstenef9ysoluttons.com. You ag^ee that FES will make 
the required quarterly updates to the statement eledronically on our 
website. V\te win also provkle the inlî nmatlon i^ion request. 
FES may assign its rights to another, induding any sutxassor, In 
acccrdance with the mies and regulations of the PUCO. 
FES assumes no responsibility or [iabitiiy fbr the blowing ttenw that are 
the responsibility of the EDU: operation and maintenance of the EDU's 
electrical system, any intemjption of service, tennination of sen îce, or 
deterioration of the EDU's service, in the event of a power outage, you 
should contact your local EDU. 
Customer is responsible for pnjvidlng FES with accurate account 
infwmation. If said Infomiation is incorrect, FES resents the right to 
reprice the applicable acoount(s} or terminate the agieement 
FES fleseives the right to return any customer to the EDU if the 
customer's rate code Is changed and tf^e account is no longer eligible 
for this program. 

11. Warranty. FES warrants title and the right to alt electridty soM 
heraunder. T H E WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER VWARRANTIES, 
WHETHER STATUTORY. EXPRESS OR IMPLIED, INCUJOING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://Ourweb3ddressiswww.firstenergysoIulions.com
http://www.PUCO.ohto.gov
http://www.pickocc.org
http://www.firstenef9ysoluttons.com
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Environmental Disclosure information 
FirstEnergy SduUcns Corp. 

Prpiectad Data tor the 2010 Calendar Year 

Resource Mix-

A comparison 
between the Purees 
of generation used 
to pi-oduce this 
product and t^e 
historic regional 
average aupply mix. 

Cnvlranmental 
ChviQcteristlcs-

A description of 
the characta^stics 
associated with 
each possible 
generation resource. 

Nuclear^ 
34% 

' Indudes the Durdiase of Renewable Enersv CraCits that FES will rDake to comply with the OHIO SB 221 Altemative Enepgy Requlrementa. 

Biomass Power 
Coal Power 
Hydro Power 
•Jatural C3as Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 

Unknown Punjhased Resources 
Wind Power 

Air Ertiissions and Solid Waste 
Air Effiissiona and Solid Waste 
Wildl'ife Impacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Sionificant Impacts 

Wildlife Impacts 

Air Emissions^ 

A comparison 
between the 0ir 
emissions related 
to this product 
and the regional 
average air 
emissions 

Radioactive Waste-

Radioac^e waste 
associated with the 
product 

Carbon ninvide 

Sulfur Dioxide 

Nitrogen Oxides • • 
^ 

• i 

RegloriBl Avenge { 

1>rt»*: 

HiQh-Levei Radioactive Waste 

Low-Level Radioactive Waste 

Ousntlty 

0.0022 

0.0004 

Lbs./1,000kWh 

Ft^/1.000kWh 

Mote: Ttie generation of thi$ pnjduct involves the use of 12% Unknown Purchased Resources. The air 
emia$ions and radioactive wastes associated with these unknown resources are not included in these charts. 

With in-depth analysis, the environmental characteristics Of any form of electric generation will reveal benefits as well as costs. For further information, contact 
FirstEnergy Soiul'ons Corp. at'www.fes.com (click on "FirstEnergy Corp." at the bottom of the home page) or by phone at 1-888-254'6359. 

http://'www.fes.com

