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PUCOQ ALL-ELECTRIC PUBLIC HEARING
Re: Case # 10-176 ~FL - ATA

Lakeland Community Collage

MNovember 23, 2010

My name is Frank Cotturo, I have lived in my current residence in Leroy Township for
20 years. My wife and I were able to build and afford payments on our home while
raising 5 children knowing that the all-electric home discounted rate promised by
FirstEnergy would fit within our budget. Now that we are retired, we are finding our
monthly electric bills becoming unaffordable, and I don’t see how anyone who might
want to purchase our home in today’s market would want to make excessively high
energy payments either.

When we sat down with our builder 20 years ago to discuss heating and cooling options,
we were told, “If you build an all-electric home with a heat pump, you will receive a
discounted electric rate that will make your energy costs in line with other options.” No
one said, *...but we can’t promise you how long you will receive the discount...” If they
had, we would have considered alternate forms or energy. Natural gas was not available
where we built then, nor is it available today.

The current FirstEnergy electric rate structure places a doubly-unfair burden on all-
electric home owners who were promised a discounted rate when their homes were built.

I think it’s cbvious that current FirstEnergy’s rate structure isn’t about fairness or energy
conservation. It's about how much profit FirstEnergy can make by going back on the oral
contract their representatives made to consumers and builders by promising spe<:1al
discount and subsidies if they built all-electric homes.

Energy conservation is a good thing, but FirstEnergy’s current “inclining block” structure
rate (paying a surcharge for higher energy use) has little to do with conservation and is
unfair to higher residential energy users. Not only has FirstEnergy raised rates across the
board, but the current rates are designed to take additional money from all-electric power
users to whom they gave the original discounts. A flat rate structure would have aided
conservation efforts just as well, and would have been fairer. The largest users of power
would pay more since they simply used more. A reasonable rate increase--applied to
everyone--to cover increasing costs would be in the range of 3% a year.

For example. I recently spent $5,000 to improve my home’s insulation to conserve
energy. Last year, I reduced my electric energy consumption by a modest 2%. 1
compared my power usage the last two years in January, which was very close—about
2900 kwh. I expected the cost of electricity those months would be sglightly higher.

My bill in January 2009 was $247; in January 2010 it was $421—a 45% increase—and
that was with a $63 residential distribution credit in 2010; otherwise, it would have been
a 50% increase. That was when my Equal Payment Plan went from $217/month to
$300/month.
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As a retired person, I would love to have my income increase by $80/month to help offset
that and the increasing costs for food and medical care, but I don’t see that happening. In
fact, what is the point in conserving energy if FirstEnergy pleads to the PUCO that they
need to increase rates in the future to offset their lower earnings from the consumers who
are conserving energy?

FirstEnergy presents the argument that other customers will pay higher rates to continue
the all-electric discount. But they began promoting their all-electric home and building
discount program during the gas crisis in the 70’s—and continued to do so for 40 years—
long after the crisis. They knew they would profit by luring customers away from natural
gas or other forms of heating, even where they were available.

An article published in the Cleveland Plain Dealer (3-24-10), states that FirstEnergy’s
newest plan has promised discounts to industrial customers as well as manufacturers, -
hospitals, schools, and others. Are they concerned that their residential customers will
pay higher rates to subsidize those high users of power?—No! They are attempting to get
those discounts with quarterly increases allowed in secret negotiations with the PUCO.'

As new home buyers look for alternative forms of energy, FirstEnergy has decided to
break their promise to tens of thousands of customers who now have no economical
alternative to heating and cooling their homes. We are being forced to pay what
FirstEnergy demands while they make new empty promises to other groups.

I live in what I consider a modest home. I fear for the lowered value of my home when I
am ready to sell it. I know that I couldn’t have afforded a house in my younger days
whose monthly energy bill approached what I was required to pay on my mortgage.

Clearly FirstEnergy delivered one-two punch to the members of the PUCO and the OCC.
They didn’t even see it coming—the inclining rate structure and the dropping of the all-
electric discount. In an article published in the Cleveland Plain Dealer (1-19-10), both
the Public Utilities Commission and the Ohio Consumers’ Council spokespersons
admitted they made a mistake when they allowed FirstEnergy to increase bills for owners
of all-electric homes.” It time for the PUCO to correct that mistake—require FirstEnergy
to come up with an electric rate that is fair to ALL its residential customers, and make
the promised all-electric home rate and discounts permanent.

Frank Cotturo
7450 Leroy Thompson Road
Thompson, Ohio 44086

' John Punk, “FirstEnergy crafts rate plan allowing quarterly increases,” Cleveland Plain Dealer, 24 March
2010,CI1
% John Funk, “Jump in all-electric homes’ bills ‘unintended,’ says PUCO,” Cleveland Plain Dealer, 19 January
2010, Ct.
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[Account Number. 110028 7087 14] Page 10f 4

) January 16, 2009 : 113
Iluminal; - _
W Bill for: FRANK T COTTURO
Ahqu,y 7450 THOMPSON RD

THOMPSON OH 44088
Billing Period: Dec 17 to Jan 15, 2009 far 30 days
Next Reading Date: On or about Feb 13, 2009
Bill Based On: Estimated Meler Reading
Weather Related
Equal Payment Plan
Ras:dmtlal A|I Eiectnc

T e Tk B LN Amount Due-.
Your pre\nous blll was 217.00 a : .
Tolal payments/adjustments =217.00
Balance at billing on January 16, 2009 vt 000
Current Baslc Charges o
The IIIuminating Cunpany Payment Plan Amount 242.00
ue by Jan Gase pay hIS amount o ) ' 32

To avold a 1 50% Late Payment Charge being added to your bull please pay by the due date.

Lo s st CASRNGFAY iInfomaton, . L
Bill issued by: i Customer Senvice 1-800-588-3101
E ;gas'“"m;ggg“g Company [meng  SuvO Emergancy/Outage Reporting  1-888-544-4877
AkmnoéH 43003638 e Payment Options 1-800-686-2901
visit us on-line at www firstenergycorp.com
LT i v:w_-g """" A -
!‘ %" oL, Bﬂu@@mmmmﬂsq

Your current PRICE TO COMPARE for genarallon and transmission from The Illummaﬁng Company |s Ilsted below
For you 1o save, a supplier's price must be kower. Yo oblain an "Apples to Apples” comparison of available
competilive electric supplier offers, visit the PUCO web site at www. PUCQ.ohio.gov.

Residential All Electrlc 1950018562 1.9 cents per kWh

@_m ik €5 w Lo 'i:'i‘«;’:-;u N ,d-‘-‘ T e B L o



http://atwww.firstenergycorp.com
http://www.PUCO.ohio.gov

ccount Number, 1100287087 14 | Page 3of 4

FRANK TCOTTURC  Invoige Number: 90631696802 13

Pursuant to Chie Law, the Univarsal Service Fund rider rate has been adjusted effective with this bill.

REMINDER: Piease pay the entire amount of your electric bill each month by the due date to avoid being assessed
a late payment charge, which is equal lo 1.5% of your iotal amount dus.

The PUCO has approved changes to the Company's interconnection Tanff. Customers adding generating
equipment connected to their home or business wiring must comply with the technical specifications refemed to in
Sheet No.95, Interconnection Service. Customers with on-site generation fueled by solar, wind, biomass, landfill
gas, or hydropower, cr who use a micro turbine or a fued cell may requast nat metering as described in Shest Ne.
{93, Net Enerny Metering Rider. Copies of these documents are available at firstenergycorp.com,

D S SR

. . -Ch he, period .
{@ When contacling an Altemats Electric Supplier, please provide lhe customer numbers below.
Call The Muminating Company at 1-800-583-3101 with questions on these charges.

Basic Charges

Customer Number: 0801503751 1950018562 - Residential All Electric - CE-RS70F

Customer Charge — 4.53

Delivery Charge 91.65

Transition Charge 64.50

Generation Ralated Component 74.84

Transmission Related Componant 11.54

Total Charges
[ Detail Payment and Adjustment information_ ]

Date Reference Amount
Payments:
12130108 -217.00

Total Payments —al1.00,

Total Payments and Adjusiments -$217.00
L et kit gual Paywvent Flan (EPP) Budgel BUling Summary T

Actual Charges EPP Amount

Billing Period # Days Due Date Dist Supply Dist Supply

0614705 07/16i08 3 07131108 267.52 0.00 217.00 0.00

0717/08 08/14/08 29 08/29/08 244.18 0.00 217.00 0.00

081508 0917108 3 10/02/08 259.91 0.00 217.00 0.00

09/18/08 10/15/08 28 10/30/08 148.25 0.00 217.00 0.00

10/16/08 11/47/08 33 12402/08 184.75 0.00 217.00 0.00

11118008 12/16/08 29 12/31/08 275.36 0.00 217.00 0.00

1217108 011509 X 01/30/09 24706 0.00 242,00 0.00

Totals 1,627.03 1,544.00

Difference Between Aclual Charges and EPP Amount 83.03

Unpaid EPP Amount 242.00

EPP Account Balance 325.03


http://firstenerQVCorp.com

Pooount Number: 1100267087 14 | Posedof4

JA L Invoice Number. 90631696802
¥ L L
Kilowatt Hours Usad 4,600
Usage Compatison o T H:stoﬁcal Usage lnforma!ian
5000 Jan 08 4267  Jul 08 2320
wokmb L ' . Ir Fab 08 4989 Aug 08 2,106
. | ’ Mar 08 4056 Sep 08 2,250
2N - Apr 08 3021  Oct 08 2004
2000 I G May 08 1613  Nov 08 273
1000 k=At—th i e e an 08 2224 Doc 08 4560
%, e | . [l "l N ¥ +
o AIALTALLA |JATIAL1A L’ h; E h E Jan 09 4,000
J FMAM OND
| A-Actual E-Estimate C-Customer N-No Usage

Jan 08 Jan(9
Average Daily Use (KWH) 133 133
Average Daily Temperature B 2

Days in Billing Pariod 32 .
Last 12 Months Use (KWH) 135,881
Average Monthly Use (KWH) b 2930




e January 15, 2010
Diuminating :
_,_..—--———..“

A FrsiEnergy Company

Billing Period: Dec 16 to Jan 14, 2010 for 30 days
Next Reading Date: On or about Feb 11, 2010
Bill Based On: Estimated Mster Reading

Weather Relaled

Erqual Payment Plan

Page 1ol 4

[Account Number. 11 00 28 087 14] 3

Bill for: FRANK T COTTURO

7450 THOMPSON RD
THOMPSON OH 44086

Resldenual Sannoe

IR e
Your previous bilt Was

Tolal payments/adjustmants

Balance al billing on January 15, 2010

2624
-262.00

Cusrent Basic Charges
The Hluminating Company - Payment Plan Amount

0.00 |-

T EI Eue Ey Zlan E 2010 Please paﬂﬁls amuunt

o mod 1 150 Late Paymahf Charge b g 41 your BT lasepay By o e .

To pay your account in full you owe $455.16.

g

s '?Alé'l?lsued lt)% Compan
o uminating v
(8] | PO Box 3638
Akron OH 44300-3538

1
of
o

PRAUON L e Tt ot SPP T G ]
Customer Seivice _ 1-B00-589-311
24-Hour Emergency/Outage Reporting  1-888-544-4877
Payment Oplions 1-800-586-2901

vlslt us on-hne al www, ﬂrs!energycorp com

} Your current PRICE TD COMPARE f generatlon and transmssuon irum The Illuminating Compény is listed bélow
For you to save, a supplier’s price must be lower. To obtain an "Apples to Apples® comparison of available
compelilive slectric supplier offers, visit the PUCO wab site at www.PUCO.ahio.gov.

Resldenlm! Selvlce 1950018562

4.89 cenls per kWh



http://www.firstenergycorp.com
http://www.PUCO.ohio.gov

fccount Number: 1100287087 14 | Page3of4

FRANK T COTTURO  Invoice Number, 90202059575 13
[. - ~H L x\? ‘%'é: . : § ¢ ‘ A . "‘ P&/\H\ l
When cnntacbng a Cemr ed Reta:l Elactnc Service Prowder please prowde the customer numbers below
Call The Hluminating Company at 1-800-589-3101 with questions on these chasges.

Basic Charges

Customer Number: 0801503751 1950018562 - Residential Service - CE-RSF

Cuslomer Charge 4.00

Distribution Related Component o4

Transition Charge 41.23

Cast Racovery Charges 11.97

Bypassable Generation and Transmission Related Component 205.66

Rasidential Distribution Credit < £3.04

Tolal Charges >

Date Amount
Payments:
12/30/09 262.00

Total Payments —2R2.00

Total Payments and Adjustments $262.00
b s, o, I Sum! ACEETETRRER N R

Actual Charges EPF Amount

Billing Pesiod #Days Due Date Dist Supply Dist Supply

06/16/09 07/15/08 30 07/30/09 174.10 0.00 241,00 0.00

07/16/09 08M3/09 29 08/28/09 266.36 0.00 241.00 0.00

08/14/09 09/5/09 K<) 09/30/09 265.83 0.00 241.00 0.00

09/16/09 10/13/09 28 10/28/09 20315 0.00 262.00 0.00

10/44/08 11411109 2 11730109 262.99 0.00 252.00 0.00

1112009 1215109 K7 12/30/09 370.44 0.00 262,00 0.00

12/1608 0114110 K} 0172910 421.29 0.00 300.00 0.00

Totals 1,964.16 1,809.00

Diffarence Between Actual Charges and EPP Amount 155.16

Unpaid £PP Amount 300.00

EPP Account Balance 455.16

Your actual accaunt halancs with The filuminatinn Comnanu ic 48K 16



Rccount Number. 1100 28 7087 14 | Pape 4.of 4
nvoice Number: 90202058575

"T-Actual E-Estimate C-Customer N-No Usage

T e rsage nrgmaiien o e S ]
Usage Comparison Historical Usage Information
8000 —== Jan 09 4000 Ju 09 133
5000 ] Feb 09 5843  Aug 09 2029
4000 - — Mar 09 3408  Sep 09 2262
3000 k-3 i Apr 09 3352 Oct 09 1991
2000 {14k S| Mey 09 2061  Nov 09 2650
1000 bbbt L Jun 09 2360 Dec 09  379%
o LELALAIALALIEATIAJIATIA IR, E. Jan 10 4208
JFMAMJI J ASONDUJ

Average Daily Use (KWH)
Average Daily Temperature

Days in Billing Period

Last 12 Months Use (KWH)
Average Monthly Use (KWH)

Jan 09
133
25

30

Jan 10
% <

CEm] 1
= 2941 -

-
A4
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 FirstEnergy crafts rate

rv v s7ye

an

allowing quarterly increases

' JomxN Funk

Plain Dealer Reporter

FirstEnergy Corp. has filed & com-
prehensive new rate plan with state
regulators that would give the utility
the right to tack on $390 million in
new gustomer fees with minimal
oversight.

The increases are incuded in an
spplication and 42-page sgreement

grades 0 wires, transformers, sub- -
stations and simflar equipment. The

company could immediately pass on
to customers any incredses in prop-
erty taxes and income taxes.
Traditionally, FirstEnergy and
other utilities have spent money on
such upgrades or paid the tax in-
creases and then applied for rate in-

_creases later.

The new plan would begin Juye 1,

Only 1-1. manths agn, FirstEnergy

reccived a $137 million increase in-

delivery rates, its ﬂrstin more than
adecade.

ngdu%mwmmﬂ-h&
W':
MOTE than a dozen lawyers -

representing industrial enstomers a5
well as irade associations represent-
ing mapufactarers, hospitals, school
boards, colteges and others. The

mnsumarmupsrefusedto sign the
agreement; objecting not only to the
increases but also to the closed-door

‘bargaining and especially to the pro-

cedures the agreement would put

into place to increase future rates, -
The company wants the FUCO to

approve the plan by May 5 — a time

frame Migden-Ostrander said s

completely unreasonable,

She said the plan puts costomers -

.a risk for paying “hundreds of mil-

lions of dollars™ in extra rates over
the next several decades,
se2 ELECTRICI£2

cause FirstEnergy is moving

1 the control of its power lines

‘from a Midwestern grid man-
ager to one In the East, expos-
ing cpstomers to paylng for
long-term projects in both re-
gions.

The company immediutely
denjed that there would be any
risk to customers, saying it

"would absorb the extra fees, if
there are any.

In a prepared statement,

FirstEnergy Chief Executive
Anthony Alexander said the
agreement would provide “rate’
stability for customers support
jobs and economic develop-
i ment in our communities and
-encourage continued invest-
ment in our un'lity infrastric-
ture »

If npproved the new plan
would continue to use whole-
sale auctions to set power
prices, calling for a series of -
auctions for-s portion of its
power needs — including one
in July, avecond in October,
and others i July 2011 and
July 2012 — 30 as to not to
fully expose clstomers To mizr-
ket rates at any one time.

Migden-Ostrander and other
consumer groups ohject o giv-

L 1 R L 1L TPy

EXpenses were

this,” she said.

P .

the agreement.

counsel 8 the problem.”

view the accuracy of their
numbhers, but not whether the

necessary.”

Bhe intends to ask for public
hearings. “We think peepie
have the right to comment on

David Hughes, executive a-'
rector of Citizen Power, a re-
gional energy advoeacy orga-
nization with offices in Okio
and Pennsylvania, where First-
Energy also has companies,
also refused to go along with

“This process did not permit
2 thorough vetting of the is-
sues, This commission does
what FirstEnergy wanis and
then says the Ohlo consumers’

jfunk@piaind.com, 216-995-4138

a

L, L
- glectre

To readtﬂis?tainbealerm

theA‘lunn. company submittedtothe 2011, and rur through May 31, commission staff last November
Public Utilities Commission of Ohlo 2014. 1t urged the discussions, _
Tuesday. The provision calls for would aftect individual monthly  Chio Consumers' Counsel Janine
quarte;zly inc,rea.qea to pay for up- bills, Migden-Ostrander and a number of

ELECTRIC 1

rxon Cl — quqﬁledamme.t:e B ‘_{-//0
1 m could examine énd see if the 1
| Consumer groups. Croreases are reasonable” she /77 7
-1 oppose rate plan said. $They want to file thft;r the

SN S - crenses, have andits that re-

The extra rates would be be- fn.


mailto:jfunk@plaind.com

e

. e A——— . —

Jump in all-electric homes’ 2
“bills ‘unintended,” says PUCO

Joux Fuxk ers this winter were an “nnintended  Lesser explained that the agency’s did not attend the heering Wednes-
Plain Dealer Reporter £u ence” of a new PFirstEnergy analysis of the effect on consumers dsy, called by Elyria Democrat Matt -
rate%% {focused on the “typical” FirstEnergy- Laondy, chairman of the Ohio House

Ohio utility regulators have ad-  That plan called for eliminating residential customer, one who uses Consumer Affairs and Economic
mitted they made 8 mistake when most of the deep-discounts FirstEn- about 750 kilowatt-hours per Protection Committee.
“They allo FirstEnergy Corp. to ergy had offered to all-electric month. The owner of an all-clectric  In written testimony to- the com-
increase bills for owners of all- hemes in marketing cempaigns for: home may use up to 4,000 kilowatt- mitiee, Migden-Ostrander said she
electric homes. more than 30 years, + hours. . ed for the gradual elimi

In testimony to an Ohic House  When questioned by la ers, m@dig_ﬂmmﬂmlm- 5 %coun , not exactly what First-
committee this week, an administra- Steven Lesser, chief of staff fof the Migden-Ostrander did not oppose m[fthou@ the company did
tor for the Public Utilities Commis- PUCO, said he and other analysts the PIYCO decision to eliminate jnclude some credits this year that it

sion of Ohio said skyrocketing bills “did not see it coming,” referring to  most of the discounts for all-electric thought would soften the effect.

that hit more than 100,000 consum-

€ 8barp increases in monthly bills, homes. She is out of the state and

- s POWERI€2

POWER

FroM Ci .

High bills
‘unintended’

}_{,f}.:‘_:}_m@ld&r'svposiﬂon
13 heen that other residential
e

sate payers wer sbatdizing
- ali-electric rates in the form of

glightly higher rates, And she
has apgued that consumers pay-
ing both an electric bill and gas
bill actually face & combined en-
ergy bill that is higher., -

In her written testimony, Mig-

den-Ostrander inefuded a fresh-

snalysis of gas and electric bills
of homéowners who heat with
ges and those who heat with
electricity.

She ysed rates charged by Do-
minion, Columbia and FirstEn-
€rgY’s companies, -

The is assumes the
cal hopié heated by gas used
Y0,000 cubic feet of gas (10 Mcf
or 100 Cef) and 750 kilowatt-
hours for lighting and appli-

ances. She assumes the average

thy G of Chestetland will

all-electrie home used 1,800 have s public meeting at 7 p.m.

kilowatt-hours of pawer and no

Monday in Strongsville, at the

gas, v§ AMr# city’s community center, 18100

The conclusion: The all-
electric customer of the Hinmi-
nating Co. paid $192 a manth
while the home heated by gas

$208, depending on whether
Domipion or Columbia served
That conclusion clashes with
the all-electric homeowners who
have called The Plain Dealer and
shown up at the hearing, They
say they are paying between
$300 and $900. They report that
their bills have risen by 60 per-
cent to 100 percent,

Lesser was appearing at hear-
ings in Lake and Ashtabula
counties Thursday answering di-
Tect questions from the public at
hearings convened by state Rep,
Lorraine M. Fende, a Willowick
Democrat, and state Rep. Debo-
rah Mewcomb, a Democrat from
Conneaut.

Republican state Sens. Tom
Patton of Strongsville and Timo-

paid & totel between $169 and

Royalton Road, to hear from

consumers with all-electric
homes.

The two are considering jegis-

t would have lawmak-

ers intervene and arder the

PUCO to reinstate the old rates.
They cite a U.S. Supreme Cout
case that would gllow such a
move. Grendell has filed a Jaw-
suit on bebalf of the all-electrics -
seeking reinstatement of the old.
Eates.
Gov. Ted Strickland ordered
the PUCO t5 revislt the rate is--
sue and work out some sort of
relief for FirstEoergy customers.
The company after kours last
Friday filed 8 proposal with the
PUCO restoring about 80 per-
cent of the old low rate for now,
but then removing it slowly over
the next eight years, By the win-
ter of 2017-18, the all-electric
customers would pay roughly

. what other consumers pay per

kilowatt-hour.
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PUCO ALL-ELECTRIC PUBLIC HEARING
Re: Case # 10-176 ~5£ -ATA

Lakeland Community College

November 23, 2010

My name is Frank Cotturo, I have lived in my current residence in Leroy Township for
20 years. My wife and I were able to build and afford payments on our home while
raising S children knowing that the all-electric home discounted rate promised by
FirstEnergy would fit within cur budget. Now that we are retired, we are finding our
monthly electric bills becoming unaffordable, and I don’t see how anyone who might
want to purchase our home in today’s market would want to make excessively high
energy payments either.

When we sat down with our builder 20 years ago to discuss heating and cooling options,
we were told, “If you build an all-electric home with a heat pump, you will receive a
discounted electric rate that will make your energy costs in line with other options.” No
one said, “...but we can’t promise you how long you will receive the discount...” If they
had, we would have considered alternate forms or energy. Natural gas was not available
where we built then, nor is it available today.

The current FirstEnergy electric rate structure places a doubly-unfair burden on all-
electric home owners who were promised a discounted rate when their homes were built.

I think it’s obvious that current FirstEnergy’s rate structure isn’t about fairness or energy
conservation. It’s about how much profit FirstEnergy can make by going back on the oral
contract their representatives made to consumers and builders by promising special
discount and subsidies if they built all-electric homes.

Energy conservation is a good thing, but FirstEnergy’s current “inclining block™ structure
rate (paying a surcharge for higher energy use) has little to do with conservation and is
unfair to higher residential energy users. Not only has FirstEnergy raised rates across the
board, but the current rates are designed to take additional money from all-electric power
users to whom they gave the original discounts. A flat rate structure would have aided
conservation efforts just as well, and would have been fairer. The largest users of power
would pay more since they simply used more. A reasonable rate increase--applied to
everyone--to cover increasing costs would be in the range of 3% a year.

- For example. I recently spent $5,000 to improve my home’s insulation to conserve

energy. Last year, I reduced my electric energy consumption by a modest 2%. [
compared my power usage the last two years in January, which was very close—about
2900 kwh. Iexpected the cost of electricity those months would be slightly higher.

My bill in January 2009 was $247; in January 2010 it was $421—a 45% increase—and
that was with a $63 residential distribution credit in 2010; otherwise, it would have been
a 50% increase. That was when my Equal Payment Plan went from $217/month to
$300/month.

1



As a retired person, I would love to have my income increase by $80/month to help offset
that and the increasing costs for food and medical care, but I don’t see that happening. In
fact, what is the point in conserving energy if FirstEnergy pleads to the PUCO that they
need to increase rates in the future to offset their lower earnings from the consumers who
are conserving energy?

FirstEnergy presents the argument that other customers will pay higher rates to continue
the all-electric discount. But they began promoting their all-electric home and building
discount program during the gas crisis in the 70’s—and continued to do so for 40 years—
long after the crisis. They knew they would profit by luring customers away from natural
gas or other forms of heating, even where they were available.

An article published in the Cleveland Plain Dealer (3-24-10), states that FirstEnergy’s
newest plan has promised discounts to industrial customers as well as manufacturers,
hospitals, schools, and others. Are they concerned that their residential customers will
pay higher rates to subsidize those high users of power?—No! They are attempting to get
those discounts with quarterly increases allowed in secret negotiations with the PUCO. ’

As new home buyers look for alternative forms of energy, FirstEnergy has decided to
break their promise to tens of thousands of customers who now have no economical
alternative to heating and cooling their homes. We are being forced te pay what
FirstEnergy demands while they make new empty promises to other groups.

I'live in what I consider a modest home. I fear for the lowered value of my home when I
am ready to sell it. I know that I couldn’t have afforded a house in my younger days
whose monthly energy bill approached what I was required to pay on my mortgage.

Clearly FirstEnergy delivered one-two punch to the members of the PUCO and the OCC.
They didn’t even see it coming—the inclining rate structure and the dropping of the all-
electric discount. In an article published in the Cleveland Plain Dealer (1-19-10), both
the Public Utilities Commission and the Ohio Consumers’ Council spokespersons
admitted they made a mistake when they allowed FirstEnergy to increase bills for owners
of all-electric homes.? It time for the PUCO to correct that mistake—require FirstEnergy
to come up with an electric rate that is fair to ALL its residential customers, and make
the promised all-electric home rate and discounts permanent.

Frank Cotturo

7450 Leroy Thompson Road
Thompson, Ohio 44086

! John Funk, “FirstEnergy crafts rate plan allowing quarterly increases,” Cleveland Plain Dealer, 24 March
2010,Ct
% John Funk, “Jump in all-electric homes® bills ‘unintended,’ says PUCO,” Cleveland Plain Dealer, 19 January
2010, Cl1L.
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[Account Number: 11 00 28 7087 14| Page 10f 4
I January 16, 2009 3
I'Com' pam"‘f Bill for; FRANK T COTTURO
ill for:
Abrsttoegy Company 7450 THOMPSON RD
THOMPSON OH 44086

Billing Period: Dec 17 lo Jan 15, 2000 for 30 days
Next Reading Date: On or about Feb 13, 2009
Rill Based On: Estimated Mater Reading
Weather Related
Equal Payment Plan
Resndenﬂal AII Elecrnc

™ T
e 4**'?‘&:4:

— e Sy 7 Anount D
Your previous bill was T— | 27008
Total payments/adjustments 217.00, o
Balance at billing on January 186, 2009 00 | S 0.00
Cutrent Basic Charges ‘ .

The llluminating Company - Payment Plan Amount . 2A200
Tokal Due by Jan mﬂem pay This amount’ ‘ — $24200 |

To avond a 1 50% Late Paymant Charge being added to your hlll please pay by the due date

T L T general Informasion, - .. . .
Bl!l 1ssuedb . Cuslomer Semvice 1-800-588-3101
;%e &ﬂgggm Compary B e ere/Outge Reporing 108 2444877
Akron OH 44309-3638 Payment Oplicns 1-800-686-9901

. Sih ool iy I - Tl

H SR . Pirice 16 Gompara Message AR
Your current PR!CE TO COMPARE for Qeneratlon and transmission from Tha [lluminating Cm‘npany is hsied below.
For you to save, a supplier’s price must ba lower. To obtain an "Apples to Apples” comparizon of available
compelitive electric supplier offers, visit the PUCO web site at www.PUCO.ohic.gov.

Resldentlal All Electric - 1950018562 1.9 cents per kWh
e W " TR 5

A U iﬁ”ﬁ%a‘w’y- s Db pall e i b s e

visit us ondine at www.firstenergycorp.com



http://www.firstenergycorp.com
http://www.PUCO.ohio.gov

Rccount Number; 1100287087 14 | Page3of4
FRANK T COTTURC  invoice Number: 90631696802 i13

o Messhges ...

Pursuant to Ohio Law, the Universal Service Fund rider rate has been adjusted affactive with this bill,

REMINDER: Pleasa pay the entire amounl of your electric bill aach month by the due date to avoid being assessed
a lata payment charge, which is equal to 1.5% of your total amount due.

The PUCO has approved changes to tha Company’s Interconnection Tarifl. Custorers adding generating
equipment connectad 1o their homa or business wiring must comply with the technical specifications refarred to in
Sheet No.95, Interconnection Service. Customers with on-site generation fueled by solar, wind, biomass, landfil
gas, ar hydropower, or who use a micro furbine or a fuel celf may request net metering as described in Sheet Na.

! 93, Net Enﬂgz Metering Rider. nges of these documents are avallabie at i rsten__ergvcom com.__

" ‘.-Ms from 1he llluminating Gompany this billing peried ___~ |
lﬁ] When conlacting an Altemale Eleclric Supplier, pleass provide the customer numbers beiow.

Call The llluminating Company at 1-800-589-3101 with questions on these charges.

Basic Charges
Customer Number; 0801503751 1950018562 - Residential All Electric - CE-RSTOF
Customer Charge e 4.53
Delivery Charge 91.65
Transition Charge 64.50
Generation Related Component 7484
Transmission Relaled Component 11.54
Tatal Charges :
I— _ TN et ‘ ‘ . ; G i 4 i i z "_- ) M -=',"' Lo
Date Reference Amount
Payments:
12/30/08 217.00
Tatal Payments 217,00
Total Payments and Adjustments -$217.00
l s joummary. . - — ]
Actual Charges EPP Amount
Billing Period # Days Oue Date Dist Supply Dist Supply
06/14/03 07116108 KX | 07131108 267.52 0.00 217.00 0.00
0717108 08/14/08 2 08/22/08 244.18 0.00 217.00 0.00
08/15/08 09/17/08 34 10402108 259.91 0.00 217.00 0.00
0918408 10/15/08 28 10/30/08 148.25 0.00 217.00 0.00
10/16/08 11117/08 KX 12/02/08 184.75 0.00 217.00 0.00
1418/08 1216/08 29 1211108 275.36 0.00 217.00 0.00
1217/08 01/15/09 30 0130109 247.06 0.00 242.00 0.00
Totals 1,627.03 1,544.00
Difference Betwsen Actual Charges and EPP Amount 83.03
Unpaid EPP Amount 242.00

EPP Account Balance 325.03


http://firstenerqycorp.com

ficcount Number: 110028708714 | Praedof4

J A o invoice Number. 80631656802

Kilowatt Hours Used 4,000

I IR Sk A

Hiétorica;l Usage Infermation

Jan 08 4267 Jul 08 2320
M Feb 08 4989  Aug 08 2,106
Mar 8 405 Sep 08 2250

I Apr 08 3021 Oct 08 2,004
2000 et AT May 08 1613  Nov 0B 273
1000 frit—1t- I_I At » %lt Jun 08 2224  Dec 08 4,560
o LALIANIANA JIAIE IAdE Jan 09 4,000
J F D J
A-Actual E-Estimale C-Customer N-No Usage
Jan 08 Jan 09
Average Daily Use (KWH) 133 133
Average Daily Temperature 35 27
Days in Billing Period 32 30 .
Last 12 Months Use (KWH) 35,881

Average Monthly Use (KWH) b 289




JAccount Number. 1100 28 7087 14] Page 1 of 4

I thes January 15, 2010 113
‘Mﬂg—@gcmwy ‘ Bill for: FRANK T COTTURSD
. 7450 THOMPSON
A PrstEnany Compary THOMPSON OH 44085
Billing Period: Dec 16 to Jan 14, 2010 for 30 days
Next Reading Date; On or about Feb 11, 2010
Bili Based On: Estimated Meter Reading
Weather Relaled
Equal Payment Flan

Residantlal Sewice

Your previous'billwas =

Total payments/adjustmants

Balance at billing on January 15, 2010
Current Basic Charges

The IIIuminating Compmy Paymant Plan Amount

**SWTUE y S .?Se paythls amount
g - &

Ta avold a 1 50% Laté Paymeﬁt Charge belng added to ynur I:|II please pay hy the due -date '
To pay your account in lull you owe $455.16.

PR o : U e e R T L ST
Bill |ssued by Customer Service 1-800-588-3101

E E%egg;ﬂ"a"“g Company %ﬁ 24-Hour Emergency/Qulage Reporting  1.888-544-4877
Ao 0H363B44309-3E38 Paymeni Options 1-800-656-8301

visit us on-line at www firstenergycorp.com

Residential Service - 1950018562

.J.?'*,.;g

w,'r'*"“?e_‘-

A 4%y R o

o

(AT LT RN AU 50
“'?,3 Sy e e

\'---e Egi'; 3 :- i

N

Your current PR!CE TO COMPARE for ganerauon and lransmassmn fromThe Hluminating Company is Ilsiad below
For you to save, a supplier's price must be lower. To pbiain an "Apples to Apples” comparison of availabls
competitive electric supplier cffers, visit the PUCO wab sita at www.PUCO.ohio.gov.

4 89 cents per kWh
i S R TR e
ey
yo 4¢
P

L
st
s - S



http://www.firstenergycorp.com
http://www.PUCO.ohio.gov

o’

Pccount Nurnber; 1900287087 14 | Pagedof4
FRANK T COTTURO  Invoice Number: 90202059575 13

ion. o Gharges from The Hiuminating Company this Billing period 7 7.7 7
When coniaclmg a Certified Retail Elsclric Service Provider, please provide the customer numbers below.
Call The llluminating Company at 1-800.589-3101 with questions on these charges.

Basic Charges
Customer Number: 0801503751 1950013562 - Resldentlal Service - CE-RSF
Customer Charge 400
Distribution Related Component 21.47
Transition Charge a1.23
Cost Recovery Charges 11.97
Bypassabla Generation and Transmission Related Component 205.66
Residential Distribution Cradit .
Total Charges
Date ———
Payments:
12/30/09
Total Payments
Total Payments and Adjustments $262.00
qual Fayment-Fian (EPF) dudget BHING SUMMBNY. . ..o .. oo ]
Actual Charges EPP Amount
Billing Period #Days Due Date Dist Supply Dist Supply
0616/09 071509 30 07/30/09 17410 0.00 24100 0.00
0716109 D805 29 08/28/09 266,36 0.00 241.00 0.00
08/14/09 09/15/09 KX 09/30/09 265.83 0.00 241.00 0.00
09/16/09 1011309 28 10/28/09 203.15 0.00 262.00 0.00
101409 1111109 29 11/30/05 262.99 0.00 262.00 0.00
112403 121509 M 12730108 370.44 0.00 262.00 0.00
121609 011410 . o 421,29 0.00 300.00 0.00
Totals 1,964.18 1,809.00
Difference Belween Actual Charges and EPP Amount 155.16
Unpaid EPP Amount 300.00
EPP Account Balance 455,15

Your actuzal account balance with The llluminating Camnany s A58 142



- fccount Number. 1100287087 14 | Papedot4

JaA 37 Invoice Number. 90202059575
o e Rag e I OMANOI, o ey e ]
Usage Comparison Historical Usage Information
6000 Jan 09 4000 Ju 09 1336
5000 }—}- | Feb 09 5843 Aug 09 2,029
4000 - — Mar 09 3,409 Sep 09 2,262
3000 fh-H-1FIE — Apr 09 3,352 Oct 09 1,991
2000 fFrH-4 - e May 09 2,061 Nov 09 2,650
1000 =t o | i 1 e |- " Jun 09 2,360 Dec 09 3,796
o LEdlalia)laliallein]lalia lja lia [l ke Jan 10 4,208
JFMAMJJASQONDJ
‘IA—Actua! E-Estimate C-Customer N-No Usage |
Jan 09 Jan 10
Average Daily Use (KWH) 133 140
Average Daily Temperature 25 2% -
Days in Billing Period 30 30 )
Last 12 Months Use (KWH) C35287 2| 7

ra

Average Monthly Use (KWH) 3 294 ) -




Jorn Funk
Plain Dealer Reporter

FirstEnergy Corp. has filed a com-
prehensive new rate plan with state
regulators that would give the utility
the right to tack on $390 million in
new customer fees with minimal
oversight.

The increases are included in an
application and 42-page agreement
the Akron company submitted to the
Public Utilities Commission of Ohio
Tuesday. The provision calls for
quarterly increases to pay for wp-

grades to wires, transformers; sub-

stations and similar equipment. The
company could immediately pass on
to customers any incredses in, prop-
eIty taxes and income taxes.
Traditionally, FirstEnergy and
other utilities have spent money on
such upgrades or paid the tax in-
creases and then applied for rate in-

_creaseg later.

Thke new plan would begin Jnne 1,
2011, and run through May 33,
2014, It's o

_,ﬂﬂmmmmmal
would affect individual monthly

re v r7ye

FirstEnergy crafts rate plan
allowing quarterly increases

Only 14 months ago, l_'iI.‘StEnety'
received a $137 million increase in,
delivery-rates, its ﬁm in more than
a decade.

Tg%%gss@g@mmm
. than & dozen lawyers -

representing industrial customers as
well as trade associations represent-
ing manuafacturers, hospitals, school
boards, colleges and others. The
commission staff last November
urged the discussions,

Ohlo Consumers’ Counsel Janine
Migden-Ostrander and a number of

consumer groups refused to sign the
agreement, -objectifig not only to the
increases but also to the closed-door
bargaining and espectally to the pro-
cedures the agreement would put
into place to increase future rates,

The company wants the PUCO to
approve the plan by May 5 — a time
frame Migden-Ostrander said is
completely nnreasonable,

She said the plan puts customers -

_at risk for paying “hundreds of mii-

lions of dollars® in extra rates over
the next several decades.
988 ELECTRICI 2

| ELECTRIC

| Consumer groups.
-1..0ppose rate plan

The extra rates would be be-
cause FirstEnergy is moviog
the control of its power lines
from a Midwestern grid man-
ager to one i the East, expos-
ing customers to paying for
loug term projects in both re-
gions,

The company immedhmly
denied that there would be any
risk to customers, saying it
"would absorb the extra fees, if
there are any.

In a prepared statement,
FirstEnergy Chief Executive
Anthony Alezander said the
agreement would provide “rate
stability for customers support
jobs and economic develop-
ment in our commuanities and
-encourage continned invest-
ment in our utility infrastruc-
ture.”

If approved, the new plan
would continue to use whele-
sale auctions to set power
prices, calling for a series of
auctions for-a portion of its
power needs — including one
in July, a-second in October,
and others in July 2011 and
July 2012 —~ s0 &s to not to

" fully expose ciistomers fo mar-
ket rates at any one time.

Migden-Ostrander and other
consumer groups object to giv-

T femem dh e mmv— b e

eXpenses Were necessary.”

this,” shesald. -

N -

the agreement.

counsel is the problem.”

She intends to ask for publie
heartngs. *We think people
have the right to comment on

David Hughes, exeentive di-’
rector of Citizen Power, & re-
glonal energy advocacy orga-
nization with offices in Chio
and Pennsylvania, where First-
Energy also has companies,
also refused to go along with

"7t they filed a rate case, wa
could examine and see If the
increases Are reasonable,” she
said. ¥They want to file for the
increases, have audits that re-
view the accuracy of their
numbers, but not whether the

o

“This process did not permit
a thorough vetting of the is-
sues. This commission does
what FirstEnergy wanis and
then says the Ohio consumers’

Hurk@plaind.com, 216-999-4138

h“’ '

To reach this Pain Dealer reporter:

>
Z1ofrie

yo7



Jouw Funz

Plain Dealer Reporter

Ohio utility regnlatgrs have ad-
mitted they made a mistake when

“Théy allowed FirstEnergy Corp. to

increase bills for owners of all-
electyic homes.

In testimony to an Ohio House
committee this week, an administra-
tor for the Public Utilities Commis-.
sion of Ohjo said skyrocketing bills
that hit more than 100,000 eonsum-

" ers this witer were an “unintended

ence” of a new FirstEnergy
mle%

That plan called for eliminating

most of the deep -discounts FirstRn-
ergy had offered to all-electric

bhomes in marketing campaigns for'

mote than 30 years,

When questioned by la ers,
Steven Lesser, chief of staff for the
FUCH,, sald he and other analysts
“did not see it co * referring to

sharp increases in monthly bills.

Jump in all-electric homes’ %~
bills ‘unintended,’” says PUCO

Lesser explained that the agency’s
analysis of the effect on consumers

focused on the “typical® FirstEnergy -

residential customer, one who uses
about 750 kilowatt-hours per
month, The owner of an all-electric
home may use up to 4 000 kilowntt-
hours.

m%?mmwm
n-Ostrander did not oppose

the PUCO decision to eliminate
most of the discounts for all-electric
homes. She is out of the state and

e e

did not attend the hearing Wednes.
day, called by Elyria Democrat Matt -
Landy, cheirman of the Obio Honze
Consumer Affairs and Economic
Protection Committee.

In written testimony to the com-
mittee, Migden-Ostrander said she

ﬁgﬁ“ﬂ for the %ﬂﬂl elimination
ts, not y what First-

d, though the company did

incinde some credits this vear that it

thoaght would soften the effect.
; sEE POWER | €2

——

e

POWER

rroM C1
High hills
‘unintended’
Migden r’s.position
has been that other residential

s o fore of
- all-electrie rates in the form of

slightly higher rates. And she
has argued that consumers pay-
ing both an electric bill and gas
bill actually face a combined en-
ergybillthat ishigher.

In her written testimony, Mig-

den-Ostrander induded a fresh:

analysis of gas and electric bills
of homeowners who heat with
gas and those who heat with
electricity.

She used rates charged by Do-
minion, Columbia and Firstin-
€rgy’s companies.

vy
The a.n?um assumes the g@;.
cal homé heated by gas used

cubic feet of gas (10 Mcf
or 100 Cef) apd 750 kilowait-
hours for lighting and appli-

ances. She assumes the average

all-electric home used 1.800

kilowatt-hours of pawer and no

vf 208

The conclusion: The all-
electric customer of the Hinmi-
nating Co. paid $192 a month
while the home heated by gas

paid a total between $169 and

$208, depending on whether
Dominion or columbia. nerved
them.

That conclusion clashes with
the all-electric homeowners who
have ¢called The Plain Dealer and
shown up at the hearing. They

thy Grendell
have a public meeting at ¥ p.m.
Monday in Strongsville, .at the

city’s community center, 18100

Royalton Road, to hear from
cansumers with all-electric
homes,

The two are considering:

wonld have lawmak-

ers intervene and order the

FUCO to reinstate the old rates. |
They cite 2 U.5. Supreme Cowt

cage that would allow such &
move. Grendel! has filed & law-

suit on behalf of the all-electrics *
guldnsreinstntemen:oftheold.

say they are paying between raies,

$300 and $900. They report that
their bills have risen by 60 per-
cent to 100 percent.

Lesser was appearing at hear-
ings in Lake and Ashtabula
counties Thursday answering di-
rect questions from the public at
hearings conivened by state Rep.
Lorraine M. Fende, 2 Willowick
Democrat, and state Rep. Debo-
1ah Rewcomb, & Democtat from
Conneaut.

_ Republican state Sens. Tom |

Patton of Strongsville and Timo-

Gov. Ted Strickland ordered
the PUCO 0 fevislt th
sue and work out some sort of
relief for FitstEnergy customers.

Thé company after hours last

Friday filed a proposal with the

PUCO restoring sbout 80 per-

cent of the old low rate for now, .

but then removing it sfowly over
the next eight years. By the win-
ter of 2017-18, the all-electric
customers would pay roughly
what ather consumers pay per
kilowatt-hounr.

of Chesterland will

e rate {s--

S



PUCO ALL-ELECTRIC PUBLIC HEARING
Re: Case # 10-176 ~ EL-ATA

Lakeland Community College

November 23, 2010

My name is Frank Cotturo, I have lived in my current residence in Leroy Township for
20 years. My wife and I were able to build and afford payments on our home while
raising 5 children knowing that the all-electric home discounted rate promised by
FirstEnergy would fit within our budget. Now that we are retired, we are finding our
monthly electric bills becoming unaffordable, and I don’t see how anyone who might
want to purchase our home in today’s market would want to make excessively high
energy payments either.

When we sat down with our builder 20 years ago to discuss heating and cooling options,
we were told, “If you build an all-electric home with a heat pump, you will receive a
discounted electric rate that will make your energy costs in line with other options.” No
one said, “...but we can’t promise you how long you will receive the discount...” If they
had, we would have considered alternate forms or energy. Natural gas was not available
where we built then, nor is it available today.

The current FirstEnergy electric rate structure places a doubly-unfair burden on all-
electric home owners who were promised a discounted rate when their homes were built,

I think it’s obvious that current FirstEnergy’s rate structure isn’t about fairness or energy
conservation. It’s about how much profit FirstEnergy can make by going back on the oral
contract their representatives made to consumers and builders by promising special
discount and subsidies if they built all-electric homes.

Energy conservation is a good thing, but FirstEnergy’s current “inclining block” structure
rate (paying a surcharge for higher energy use) has littie to do with conservation and is
unfair to higher residential energy users. Not only has FirstEnergy raised rates across the
board, but the current rates are designed to take additional money from all-¢lectric power
users to whom they gave the original discounts. A flat rate structure would have aided
conservation efforts just as well, and would have been fairer. The largest users of power
would pay more since they simply used more. A reasonable rate increase--applied to
everyone--to cover increasing costs would be in the range of 3% a year.

For example. I recently spent $5,000 to improve my home’s insulation to conserve
energy. Last year, I reduced my electric energy consumption by a modest 2%. 1
compared my power usage the last two years in January, which was very close—about
2900 kwh. I expected the cost of electricity those months would be slightly higher.

My bill in January 2009 was $247; in January 2010 it was $421—a 45% increase—and
that was with a $63 residential distribution credit in 2010; otherwise, it would have been
a 50% increase. That was when my Equal Payment Plan went from $217/month to
$300/month.

1



As a retired person, I would love to have my income increase by $80/month to help offset
that and the increasing costs for food and medical care, but I don’t see that happening. In
fact, what is the point in conserving energy if FirstEnergy pleads to the PUCO that they
need to increase rates in the future to offset their lower earnings from the consumers who
are conserving energy?

FirstEnergy presents the argument that other customers will pay higher rates to continue
the all-electric discount. But they began promoting their all-electric home and building
discount program during the gas crisis in the 70’s—and continued to do so for 40 years—
long after the crisis. They knew they would profit by luring customers away from natural
gas or other forms of heating, even where they were available.

An article published in the Cleveland Plain Dealer (3-24-10), states that FirstEnergy’s
newest plan has promised discounts to industrial customers as well as manufacturers,
hospitals, schools, and others. Are they concerned that their residential customers will
pay higher rates to subsidize those high users of power?—No! They are attempting to get
those discounts with quarterly increases allowed in secret negotiations with the PUCO. "

As new home buyers look for alternative forms of energy, FirstEnergy has decided to
break their promise to tens of thousands of customers who now have no economical
alternative to heating and cooling their homes. We are being forced to pay what
FirstEnergy demands while they make new empty promises to other groups.

I live in what I consider a modest home. I fear for the lowered value of my home when I
am ready to sell it. I know that I couldn’t have afforded a house in my younger days
whose monthly energy bill approached what I was required to pay on my mortgage.

Clearly FirstEnergy delivered one-two punch to the members of the PUCO and the OCC.
They didn’t even see it coming—the inclining rate structure and the dropping of the all-
electric discount. In an article published in the Cleveland Plain Dealer (1-19-10), both
the Public Utilities Commission and the Ohio Consumers’ Council spokespersons
admitted they made a mistake when they allowed FirstEnergy to increase bills for owners
of all-electric homes.? It time for the PUCO to correct that mistake——require FirstEnergy
to come up with an electric rate that is fair to ALL its residential customers, and make
the promised all-electric home rate and discounts permanent.

Frank Cotturo
7450 Leroy Thompson Road

Thompson, Ohio 44086

! John Funk, “FirstEnergy crafts rate plan allowing quarterly increases,” Cleveland Plain Dealer, 24 March
2010, Ct
* John Funk, “Jump in all-<lectric homes® bills ‘unintended,’ says PUCO,” Cleveland Plain Dealer, 19 Fanuary
2010, Ct.
2



[Account Number. 110028 7087 14 Page 1 of 4

mﬂ—e January 16, 2009 113
-—~——-—-—-~.w ninaling Bill for: FRANK T COTTURD

Company 7450 THOMPSON RD

4 besttneny Congany THOMPSON OH 44086

Billing Perlod: Dec 17 to Jan 15, 2009 for 30 days
Mext Reading Date: On or about Feb 13, 2009
Bill Based On: Estimatexi Mater Reading
Weather Relatad
Equal Payment Plan
Residential All Electric

e s oo\ EPPAcCounESummary. 2N Amounthue
Your prewous billwas —— ( 217.00 Q o
Total payments/adjustments 217.00
Balance at billing on January 16, 2009 00 | s 0.00
Current Basic Charges ‘

The Elluminaling Cormany Payment Plan Amount 24200

ug y an easepaﬂlﬂs amount 7 ; _ i ' szdqu

To avmd a 1 50% Late Payrnenl Charge hemg a:lded lo your Inll please pay hy the due date

g Gl b Ganeragmformatinn T L
Bill issued by: Customer Service 1-800-589-310?
e ;hﬂ"'“m'“a""g Company 24-Hour Emargency/Outage Reporting 1-838-544-4877
0 Box 036433309-3638 sy Payment Oplions 1-800-686-9901
visit us on-line at www.firstenergycorp.com

IR Price 16 Compare Message

Yourcurrent PRICE TO COMPARE for generatlon and transmission from The lllumnaung Company is |1sled below
For you to seve, a supplier's price must ba lower. To oblain an "Apples to Apples” comparison of avaitable
competitive electric supplier offers, visit the PUCO web site at www.PUCO.ohio.gov.

Resldentlal AII Electnc 1950015562 1.9 cents per kWh

TR AN
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http://atwww.firstenergycorp.com
http://www.PUCO.ohio.gov

Becount Number, 1100287087 14 | Page3of 4
FRANK T COTTURO  Invoice Number: 90631656802 113

Pursuant ta Qhic Law, tha Universal Service Fund rider rate has been adjusted effective with this bill.

REMINDER: Please pay the entire amount of your elactric bill each month by the dus date lo avoid being assessed
a late payment charge, which is equal to 1.5% of your lotal amount due,

The PUCO has appioved changes o the Company’s interconnection Tanfl, Customers adding generating
equipment connecled to their home or business wiring must comply with the technical specifications referred to in
Sheet No.95, Interconnection Servica, Customers with on-site generation fueled by solar, wind, biomass, landfill
gas, or hydropower, or who use a micro turbine or a fuel cell may request net metering as described in  Shaet No.

. 93, Net Ene[gg Metenng Rider. C@ g5 of these documents are avanlable atfi rstenerqvcom com.

L 5hamg from The Illgm mating Company this blllmwnod N
ﬁj When oonlactmg an Allemata Electric Supplier, please provide the customer numbers below.
o Call The llluminating Company at 1-800-589-3101 with questions on these charges.

Basic Charges
Custamer Number: 0801503751 1950018582 - Residential All Electric - CE-RSTQF
Customer Charge —— 4.52
Delivery Charge 91.65
Transition Charge 64.50
Generation Related Companent 74.84
Transmission Related Componant 11.54
Total Charges
o Detail Pay, i pation .. o
Date Reference Amount
Payments:
1230108 -217.00
Total Payments —=211.00.
Total Payments and Adjusiments -$217.00
i : g SUmMmary. N . i
Actual Charges EPP Amount ‘
Billing Period # Days Due Date Dist Supply Dist Supply
0671406 07/16/08 3 071314108 267.52 0.00 217.00 0.00
0717108 08/14/08 2 0872008 244.18 0.00 217.00 0.00
08715408 09/17/08 M 1002/08 25991 0.00 217.00 0.00
09/18/08 10415108 28 10730108 148.25 0.00 217.00 0.00
10/16/08 11/17/08 33 12/02/08 184.75 0.00 217.00 0.00
1118108 12/16/08 P! 1213108 2715.36 0.00 217.00 0.00
12117408 01/15/08 30 (1730109 247.06 0.00 242.00 0.00
Totals 1,627.03 1,544.00
Difference Between Actual Chargas and EPP Amount 83.03
Unpaid EPP Amount 24200

EPP Account Balance 325.03



L Number, 140098 7087 14 | Peaedofd
q} A Invoice Number: 80631695807
Kilowatt Hours Used 4,000

T

Usage Comparison

5000 Jan 08 4267 Ju 08 2,320
s000 [E3 i Feb 08 4989 Aug 0B 2,106
a000 ¥ Al Mar 08 4006 Sep 08 2,250
T i Apr 0B 3021  Oct 08 2,004
2000 pek i May 08 1,613 Nov 0B 2738
1000 ettt =t Jun 08 2224 Dec 0B 4560
o LALIALS 173115131313 Jan 09 4,000

J FM § ONDJ

u A-Actual E-Estimate C-Customer N-No Usage

Jan 08 Jan 03
Average Dally Use (KWH) 133 133
Average Daily Temperature K3 27
Days in Billing Period 3z 30
Last 12 Months Use (KWH) 35,881

Average Monthly Use (KWH) B 2990




[Account Number: 1100 28 7087 14 Page 1 011‘1 g

January 15, 2010

the:
Company§ | Bill for: FRANK T COTTURD

e 7450 THOMPSON RD

THOMPSON CH 44088
Billing Period: Dec 16 to Jan 14, 2010 for 30 days
Mext Reading Date: On or sbout Feb 11, 2010
Bill Based On: Estimated Meter Reading
Weather Related

Equal Payment Plan

Rasidential Sennce

‘four pre\}lous 51[! was
Total payments/acjustments
Balance at billing on January 15, 2010
Gurrent Basic Charges

The luminaling Company - Fayment Plan Amount
Tolal Due hy Jan m“ pay this amount
E.f,:»i!.m‘;‘.-_‘.‘ g S Lyl o ‘ 5 iy ,ﬁ L

'I'o avuld a 1 50% Late Payment Charge belng added lo your hlll please pay by the due daﬁe
To pay your account in full you owe $455.16.

Customer Servica 1 800-589-3101

I —
£ 6 huminathg 34 Hour EmergencylOutage Reporing  1.888.544-4677
A"&%" & 433309 3638 ' Payment Options 1-800-686-9901

i visit us on-fine at www, ﬂrstenergycorp com

Your current PRICE TO COMPM for generatlon aﬁd transmtssuon Imm The II!u;nlrﬁung Ccmpﬁny i Ilsted below
For you 1o seve, a supplier's price must be lower. To obtain an “Apples to Apples® comparison of available
competitive electric supplier offers, visit tha PUCQ web site at www.PUCC.phio.gov.

Resldenlml Semce 1950018552 _ i4.89 cents per kWh



http://www.firstenergycorp.com
http://www.PUCO.ohio.gov

Bocount Number: 1100 28 7087 14 | Page 3of 4

FRANK T COTTURO  Inwolce Number: 90202058575 3

Whan contactlng a Cemlsed Retail Etectric Semce Prov:dar plaase prowde ihe ws!omer numbers be!ow -
Call The Numinating Company at 1-800-589-3101 with questions on these charges,

Basic Charges
Cuslomer Number: 0801503751 1850018562 - Resldential Service - CE-RSF
Cuslomer Charge 4.00
Distribution Related Component 221.47
Transition Charge 49.23
Cost Recovery Charges 11.97
Bypassable Generation and Transmission Related Component 205.66
Residential Distribution Credit y
Tolal Charges >
L o Detall Paymen Adjustmentinformation .~~~ T -
Date Reference Amount
Payments:
12/30M9 -262.00
Total Payments 26200
Total Payments and Adjustments +$262.00
Actual Charges EPP Arnuunl
Billing Period # Days Due Date Dist Supply Dist Supply
0816103 07/15/08 0 0773009 174.10 0.00 241.00 0.00
07/16/09 08/13/09 2 08/28/09 266.36 0.00 241.00 0.00
08/14/09 0915/08 A3 09/30/03 265.83 0.00 241.00 0.00
0816109 10/13/09 28 10/28/09 203.15 0.00 262.00 0.00
1014109 1111109 29 11730109 262.99 0.00 262.00 0.00
1412009 1215009 M 12/30/09 370.44 0.00 262.00 0.00
12116408 011410 0 0112910 42129 0.00 300.00 0.00
Totals 1,964.16 1,509.09
Difference Between Actual Chardes and EPP Amaunt 155.16
Unpaid EPP Amount 300.00
EPF Account Balance A6

Your actual accaunt balance with The UHluminating Camnanvis 455 1R



-3 Becount Number: 1100287087 14 | Papedofd

Jar Invoice Number: 90202059575
o e A g I QIANOn, . T o o o e e
Usage Comparison Historical Usage Information
8000 [~ — Jan 09 4000 Jub 09 1336
5000 —} | Feb 09 5843  Aug 09 2029
4000&.. _==| Mar 09 3,409 Sep 09 2,252
30005_ o8 1 v | — -;-‘_ ' Apr 09 3,362 Oct 09 194
2000 -t —r~ 1Rt May 09 2061 Nov 09 2,650
1000 [ttt H M bt [LIE M Jn 08 2380 Dec 09  37%
o LELAIAANIAIE]ATIAJATIAJ1A JIE B Jan 10 4,208
JFMAMJIJASOND
|| A-Actual E-Estimate C-Customer N-No Usage |
Jan @9 Jan 10
Average Daily Use (KWH) 133 140
Average Daily Temperature st % <
Days in Billing Period K 1] 30 ]
Last 12 Months Use (KWH) (35287 |
Average Monthly Use (KWH) I - £ I I




FirstEn

rv 7 srye

crafts rate plan

allowing quarterly increases

Jonx Furk
Ploin Dealer Reporter

FirstEnergy Corp. has filed a com-
prebensive new rate plan with state
regulators that would give the utility
the right to tack on $390 million in
new customer fees with minimal
oversight.

The increases are included in an
application and 42-page egreement
the Akron company submitted to the
Public Utilities Commission of Ohio
Tuesday, The provision calls for
quarterly increases to pay for up-

grades to wires, transfurmers, gub- -
stations and similar equipment: The -

company could immediately pass on
to customers any incresses in prop-
erty taxes and income taxes.

Traditionally, FirstEnergy and
other utilities have spent money on
such upgrades or paid the tax in-
cresses and then appled for rate in-
creases later.,

The new plan would beﬁnJune 1,
2011, and run through May 31,
2014. K's

,Bmmm:nmal
would affect individual mopthly

™

Only 14 months ago, FirstEnergy
received a $137 million increase in
dehvelymtes,itsﬂrstinmorethm
adecade,

reprmnting mdustrlal customers as
well as trade associations represent-
ing manufacturers, hospitals, school
boatds, colleges and others. The
commission staff last November

Ohio Consumers’' Counsel Janine
Migden-Ostrander and a number of

consnmergmups refused to sign the
agreement,-chjecting not only to the
increases but also to the closed-door

‘bargaining and especially to the pro-

W
an a dozen lawyers -

cedures the agreement would put
into place ta increase future rates,
The company wamts the PUCO to
approve the plan by May 5 — a time
frame Migden-Ostrander said is
completely unreasonable.
She gaid the plan puts customers -

_at risk for paying “hundreds of mil-

lions of dollars” in extra rates over
the next several decades,
see ELECTRIC! 2

ELECTRIC

FroM Cl

‘“"l?théyﬂlad:nr;temé,"—;?é [ O
. nNsum group: could examine and see if the -
K Co er s increnses are reasonabie,” she _ ;G(r
-1, ofypose rate plan said, $They want to file for the “%
T Lo - increases, bave audits thet re-
The extra rates woald be be-

view the accuracy of their

risk to c¢ustomers, saying it

power needs — including one
in July, a-second in October,
and others in July 2011 and
July 2012 ~ so as to not to
" fully expose clistomers to mar
ket rates at any one time,
Migden-Ostrander and other
consumer groups ohject to giv-

N Senm b e Amec—mavaas Aka ahiisee de

nization with offices in Ohic

canse FirstEnergy is moving numbers, but not wheﬂ:er the
the control of its power lines EXPEN5ES WETe Necessary.”
from a Midwestern grid man- She intends to ask for public
ager to one in the East, expos- hearings. “We think peaple

" ing enstomers to paying for have the right to comment on
1ong-term projects in both're- this,” shesaid. "
gions, ; David Hughes, sxecutive df-'

The company immediatel}’ i | rector of Citizen Power, & re-

denied that there would be any | glonal energy advocacy orga-

"would ebsorb the extra fees, if and Pennsylvania, where First-

there are any. Energy also has companies,
In a prepared statement, also refused to go along with

FirstExergy Chief Executive the agreement.

Anthony Alexender said the “This process did not permit

agreement wonld provide “rate a thorough vetting of the is-

stabiility for customers support sues, This commission does

jobs and economic develop- what FirstEnergy wants and

ment in our communities and tben says the Oblo consumers’

‘encourage continved invest- counse! is the pmblem

| ment in our utility infrastric-

ture.” To reach this Plaln Dealer npnﬂn'
If approved, the new plan Junk@plaind.com, 216-999-4138

would continue to use whole- .

sale auctions to set power

prices, calling for a serfes of. ‘ Y T

auctions for-g portion of its ,_~.i'[4‘7f’ i


mailto:jifijnk@plaind.com

Jonx FORK

Plain Dealer Reporter

Ohio utility regulators have ad-
they made a mistake when
iﬁﬁ allowed FirstEnergy Corp. to

increase bills for owners of all-

" glectric homes,

In testimony to ap Ohio House
committee this week, an administra-
tor for the Public Ttilities Commis-
glon of Ohilo said skyrocketing bills
that hit more than 100,000 consum-

ersthiswinterwmanlnimdgﬂ

consequence” of a pew FirstEnergy
rate pian,

That plan called for eliminating

most of the deep-discounts FirstEn-
ergy had offered to all-electric

homnes in marketing campaigns for-

more than 30 years.

When gquestioned by la
Steven Lesser, chief of staff fo the
PUCO, said he and other analysts

* Jump in all-electric homes’ %
bills ‘unintended,’ says PUCO

Lesser explained that the agency’s
analysis of the effect on consumers

focused on the “typical* FirstEnergy-

residential customer, one who uses
about 750 kilowatt-hours per
mopth. The owner of an all-electyic
home may use up to 4, IJDD kilowatt-
hours.

l%t_gguwmw e
n-Ostrander did not oppose

the PUCO decision to eliminate
most of the discounts for all-electrie

*did not see it comipg,” referring to
the sharp in .

creases in monthly bills

homes. She is out of the state and

did not attend the hearing Wednes-
day, called by Elyria Democrat Matt
Lundy, chalrman of the Ohic House
Consumer Affairs and Economie
Protection Committee,
In written testimony to the com-
mittee, Migden-Ostrander said she
ed for the gradual elimj
of discounts, 0 what First-
ergy did, though the company did
intlude some credits this year that it
thought would soften the effect,
* - 3E3 POWERI €2

———— e wm .

POWER

FroM C1
High hills
‘unintended’

M% E&en-ﬂmandqr'srposition
has that dther residential

%@W‘
: ¢ rates in the form of
slightly higher rates. And she
has argued that consumets pay-
ing both an electric bill and ges
bill actually face a combined en-

ergy bill that is higher,
In her written testimony, Mig-

den-Ostrander included a fresh

analysis of gas and electric bills
of homeowners who heat with
gas and those who heat with
electricity.

She used rates charged by Do-
minion, Columbla and FirstEn-
€rgy’s companies.

Ttllleomil)m assumes the_tpj-,

cal home heated by gas used
,000 cublc feet of gas (10 Mcf

or 100 Cef) and 750 kilowatt-
hours for lighting and appli-

ances. She assumes the average

thy G

all-electric home usgd LA00 have'a public meeting at 7 p.am.

Klowatt-hours of power and no
gas .
The conclusion: The all-
electric customer of the IMhymi-
pating Co. pald §192 a month
while the home heated by gas

$208, depending on whether
Dominion or Cnlumbia served
them.

That conclusion clashes with
the all-electric homeowners who
have called The Plain Dealer and
shown up at the hearing. They
say they are paying between
$300 and $900. They report that
their bills have risen by 50 per-
ceat to 100 percent.

Lesser was appearing at hear-
ings in Lake and Ashtabula
counties Thursday answering df-
rect questions from the public at
hearings convened by state Rep.
Lorraine M. Fende, 2 Willawick
Democzat, and state Rep. Debo-
rak Newcomb, & Democrat from
Conneaut.

Republican state Sens. Tom

Patton of Strongsville end Timo-

A iad

paid & total between $169 and

Monday in Strongsville, at the

city’s community center, 18100

Royalton Road, to hear from
consumers with all-electric
hommes.
The two are considering |
would have lawmak-

ers intervene and order the
PUQO to reinstate the old rates. |
They cite a U.8. Supreme Court

case that would allow such a
move. Grendell has filed 2 law-

suit on behalf of the all-electrics -
see]dngreinstatemen:oftheold.

Gov Ted Strickland crdered
the PUCO t6
sue and work out some sort of
relief for FirstEnergy customers.

The company after kours last

Friday filed & proposal with the

PUCD restoring about 80 per-
cent of the old low rate for now,
but then removing it slowly over
the next eight years. By the win-
ter of 2017-18, the all-electric
customers would pay roughly
whet other consumers pay per
kilowstt-hour.

of Chestetland will

rate fs-

1 et P
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COoO0nooonnooOgQaoaonoonanononnBTroy Oaks HomesAll-Eleetric PetitionFor
Presentation at the PUCO Public HearingAt Lakeland Co]legeonNov 23, 2010We, the undersigned
citizens of Troy Oaks Homes, Geauga County, gre-fl compafiity g#260 all-electric homes. We are -
unable to make the trip to testify in person at the PUCO Public Hearing held on November 23, 2010 at
Lakeland Commuumnity College. Therefore, we do respectfully request this petition be entered into evidence
as our support of the following CKAP Permanent Solution Requirements: 1. A permanent, all-electric rate
differential on generation and distribution charges for nine months of the year for all-electric heating, load
management, and water heating customers that stays with the property upon transfer to a new owaer,
including homes, apartments, and condos.2. The rate differential should be given to EVERY property, even
those currently excluded because they were built or converted to all-electric after January 1, 2007.3.
Overcharges made by FirstEnergy between May 2009 and May 2010 should be refunded in full 4.
FirstEnergy rmst NOT raise the rates of other ratepayers, but rather absorb the ¢ost of this program which
benefited FirstEnergy for the last 30 years. FirstEnergy made verbal and written promises to owners and
builders alike to entice them to go afl-electric, and they nmst not be allowed to break these promises and
charge others for their breach of contract!Signatures Name
Address
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Presentation at the PUCO Public HearingAt Lakeland College on Nov. 23, 2010We, the undersigned
citizens of Troy Oaks Homes, Geauga Couaty, meas;nfor community of 260 all-electric homes. We are -
unable to make the trip to testify in person at the PUCO Public Hearing held oo November 23, 2010 at
Lakeland Community College. Therefore, we do respectfully request this petition be entered into evidence
as our support of the following CK AP Permanent Solution Requirements:1. A permanent, all-electric rate
differential on generation and distribution charges for nine months of the year for all-electric heating, load
management, and water heating custonters that stays with the praperty upon transfer to a new owner,
including homes, apartments, and condos.2. The rate differential should be given to EVERY property, even
those currently excluded because they were built or converted to all-electric after Jamuary 1, 2007.3.
Overcharges made by FirstEnergy between May 2009 and May 2010 should be refanded in full 4.
FirstEnergy must NOT raise the rates of other ratepayers, but rather absorb the cost of this program which
benefited FirstEnergy for the last 30 years. FirstEnergy made verbal and written promises to owners and
builders alike to entice them to go all-electric, and they must not be allowed to break these promises and

charge others for their breach of contract!Signatures Name
Address
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Presentation at the PUCO Public HearingAt Lakeland College on Nov. 23, 2010We, the undersigned
citizens of Troy Oaks Homes, Geauga County, are a sed cominmﬂty of 260 all-electric homes. We are
unable to make the trip to testify in person at the PUCO Public Hearing held on November 23, 2010 at
Lakeland Community College. Therefore, we do respectfully request this petition be entered into evidence
as our support of the following CKAP Permanent Solution Requirements:1. A permanent, all-electric rate
differential on generation and distribution charges for nine months of the year for all-electric beating, load
management, and water heating customers that stays with the property upon transfer to a new owner,
including homes, apartments, and condos.2. The rate differential should be given to EVERY property, even
those currently excluded because they were built or converted to all-electric after January 1, 2007.3.
Overcharges made by FirstEnergy between May 2009 and May 2010 should be refunded in full4.
FirstEnergy nmust NOT raise the rates of other ratepayers, but rather absorb the cost of this program which
benefited FirstEnergy for the last 30 years. FirstEnergy made verbal and written promises to owners and
builders alike to entice them to go all-electric, and they must not be allowed to break these promises and
charge others for their breach of contract!Signatures Name
Address
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PUCO-FIRST ENERGY HEARING
ALL ELECTRIC RATE
November 23, 2010

State Representative Lorraine M. Fende

I want to first thank you for the opportunity to testify on
this case today. Public engagement on important issues
like this is essential to good and transparent government
and utility services.

Today, I am providing testimony in regards to PUCO case
number 10-0176-EL-ATA requesting the permanent
reinstatement of FirstEnergy's All-electric discount rate.
Since last year, my office has received innumerable calls,
e-mails and letters from constituents in not only Lake
County but all over Northeast Ohio about FirstEnergy's
decision to end this rate. In town hall meetings across the
region, including one right here at Lakeland, home
owners affected by FirstEnergy's decision have come out
to protest and tell their story. Universally, their request is
the same, the rate must be reinstated.



I understand the necessity of a company to generate
profits and how business policies must evolve to
guarantee continued success and stability. Corporations,
however, must not ignore the human impact of their
decisions but I believe that is what happened with
FirstEnergy in this situation.

For decades, FirstEnergy and it's subsidiaries marketed
the all-electric rate as a financially savvy decision for
home owners looking to save money. I have spoken with
numerous constituents that described to me how
FirstEnergy and subordinate company employees
encouraged them to build or convert their homes to all-
electric because of the rate offer and were led to believe
the rate was permanent. Time and again, I hear the same
sentiments of shock, betrayal and outright manipulation
from those affected by the end of the rate now told the
rate was never guaranteed.

The discontinuation of the all-electric rate did result in
small increases to some home owners bills as FirstEnergy
suggested might happen. Many constituents saw a 400%
increase in their bill, a cost of hundreds of dollars more
each month that in some cases left constituents paying



more for their electric bill than they were on the
mortgage on their house. That is not a small increase.
That is a devastating rate hike on a necessary utility
making it prohibitive for many to meet the basic needs of
their families. In Ashtabula County, I was shocked to hear
the story of one man who stated he could no longer
afford to turn his heat on and had begun burning wood to
stay warm. This is appalling.

As I bring my testimony to a close to allow the maximum
amount of time for those affected by FirstEnergy's
decision to tell their story, I will once again state my
support and staunch belief the all-electric rate must be
reinstated on a permanent basis and done in a manner
that will not be at the expense of those whom never had
the rate. In these challenging economic times, All-electric
home owners cannot afford another winter of exorbitant
electric bills that devastate not only their checkbooks but
their home values and ability to sell their homes as well.
Thank you for your time today, I look forward to your
comments and those consumers that have joined me
today to oppose FirstEnergy’s filing.



f”f’ @a"“é"}/ U\}f'fﬁfv\ Sﬁ‘/ff\f\lﬂf

Mr. Chairman, PUCO, CPAK members, and all Present
My name is Tom Garvey and we reside at 1401 Erieview Drive Madison Ohio, 44057,
We purchased our all electric home in 2000 soon after we retired. Knowing our limits on
a fixed income, the CEI promise of permanent reduced rates was a key factor in our
decision. We are now at the MERCY of First Energy or First Energy Salutations since
our strect has no gas main let alone lines to our homes nor any duct work to carry any
heat to any of the rooms if we had central heat. To top that off our home value has fallen
during recent poor economic timedis in further DANGER BIG TIME if the all electric
promise is not reinstated for the life of our home.
Remember CEI made this promise, reneged on this promise and is trying to gain
Sympathy by threatening to raise rates for other consumers. It is all PURE GREED!
Let CEI or First Energy Salutations absorb the cost, and if they want to stop the process
make them stop the ENTICING of builders to keep the all electric homes from being
built, THEREFORE ALL ELECRIIC HOMES BUILT PRIOR TO NOW SHOULD BE
GRANDFARTHERED WITH THE ALL ELECTRIC PROMISE
We are requesting your help and are very concerned that we are talking to deaf ears.
Both PUCO and the OCC have made the statement that you did not realize what a
mistake _that YOU ALL MADE and NOW IS THE TIME TO BE REAL
PROFESSIONAL GROUPS AND RIGHT THE WRONG YOU DID US IN THE FIRST
PLACE.
THANK YOU THE GARVEYS
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Anthony Klosinski
8601 Columbia Rd.
Orwell, Ohio 44076

We moved into our new home in 1997. When First Energy, (Cleveland Elect. Illum,)
found that I was installing an electrically based heating system, they did not grind their
teeth and whine about another money losing client. They sent out a representative to verify
the system. We were thanked for choosing eleciric heat. We were then given two free
electric pole lamps for the driveway and three free thermostatically controlled fan driven
wall mounted heaters for use wherever we chose.

With management and marketing this foolish, it should come as no surprise that
First Energy was quickly bankrupted and out of business. Did not happen= they must have
received massive amounts of cash from the Energy Fairy. The EF (Energy Fairy) fell on
hard times like the rest of us and told F. E, (First Energy) that the Energy Fairy could no
longer subsidize the free loaders using electric heat and they would have to start paying
their own way. The new bills started coming out last year and people started complaining,.
The initial response by both state government and the PUCO was — sorry folks, we did a
terrible job of vetting the deregulation bill and youn’re stuck with it. Then it became
apparent that:

1. Many people could not pay their electric bills and their property taxes. No surprise that
they chose to pay the electric bill. There was testimony given at the hearing in Ashtabula
where several people stated they faced this pair of options.

2. This would have quickly led to large numbers of homes with little or no resale value and
a loss to the tax hase.

3. Gov. Strickland did an about face and told the PUCO to order First Energy to re-instate
the electric heating discount. This is where we arc now.

Let’s look at First Energy’s’ situation:

1. Profits are down due to economic recession and conservation. Their solution was to come
up with a scheme to squeeze more blood out of their turnip, namely us.

2. Have their costs gone up? Their energy costs are coal, gas and uranium. Coal has not far
outstripped inflation. The cost of natural gas has fallen about 75% in the last few years.
The Marcellus Shale deposits will keep it at that level for years to come. The PUCO had
made it plain over the years that the cost burden form the nuclear generating plants will

- always end up with us, the consumers.

There is no reason and no proof that First Energy needs to gouge other customers to
make up for losses incurred by the all-electric discount customers. Their motivation is
Greed. When we signed up for electric heating, electricity was the most expensive option.
They had to market it with a discount to get market share. The oil crisis came and went
and the prices went threugh the roof. In a short period of time electric heating became the
low cost option. First Energy looked over the situation and saw that the petroleum industry
was raping the public while the electric companies were only making a profit. Their
approeach was to claim they could no longer be our sugar daddy. They had made an
acceptable profit for many decades and now wanted more.

Their heavy-handed attempt for underserved gains is best illustrated by their attempt to
sell us compact fluorescent light bulbs at 4 to 5X’s the market cost.

There was much whining on their part that someone had to make up for their lost
profits. I have seen nothing factual that supports their alleged losses. 1 am sure they could
generate something. Mark Twain said, “Figures don’t lie, but liars sure can figure”.



First Energy’s strategy was to entice us to use electric heat and then say “Gotcha”.
If this were a criminal case, the judge would call it entrapment and send First Energy on
their way with a reprimand.

What I am asking for is justice and fair play. Send the scoundrels from First Energy
out into the streets to rob the citizens on an individual basis; they would quickly see the
errer of their ways. Should make some interesting news stories.

It is time for the PUCO and the state of OQhio to protect us from First Energy’s
greedy behavior.
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Kim Kossick

5531 Phillips Rice Rd.
Cortland, OH 44410
330 638-1569

My name is Kim Kossick. My husband and | own an all electric home in Trumbull
County. Not long after we bought the home in 1988, the electric company called
us and asked if they could do an energy audit. They couldn’t understand our usage.
We were happy to oblige since this was our first experience of being totally in the
hands of one public utility. Everything in our house is dependent upon Electric
energy. All our water comes from a well that is energized by electricity. Our
cooking, heating, washing and lighting require electricity. They gave us the results
and stated that our home was energy efficient. They also informed us that we
qualified for a rate reduction program that would require us to switch from our
current demand meter and to maintain an 80 gallon electric water heater. They
would install a remote cut-off so that they could shut down the water heater
during high demand periods. The Program would provide us with a discount during
8 months of the year provided we continue to remain all electric and keep an 80

- gallon water tank. We were told that for as long as we complied, this program
would remain in effect. We have kept our part of the agreement and have twice
replaced our old hot water tank with a new 80 gallon one. We also passed, in the
1990s, on the gas company’s offer to hook us up to their new gas line at a minimal
hook up fee as long as we installed one gas appliance. We were reminded by the
electric company that our discount program depended on our remaining all
electric.

Now, First Energy has decided to drop this plan without notifying us. First Energy
went back on its promise to its all electric home owners. By eliminating this
discount program, our rates have sky rocketed causing added economic difficulty
in this troubled economy. Heat is not something that we can do without. Our
monthly winter kilowatt hour usage is often in the 6000s. -

SK]|
An exlaﬁn@wrbﬂmﬁremoﬁhs—oﬁammﬁdﬂﬁm and March in 2009
and-2010-will demonstrate.our plight.
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February 2009 February 2010 Difference March 2008 March 2010 Difference

{ s027 5 +35 -646

$311.90 #590.33 518163 421337 +531.74

January 2000 laruary 2010 Difference

(=3 o

$359.78 +5262.37

Kw Hours

Distribution cost

Generation cost $256.89 +£73.02 £247.63 +544.08 520186 +51.75

Total B $406.65 $695. +5177.45 $428.61 $607.22 +38555 §$35118  $A1279

Difference reflects | {5111.60 credit) (96.06 credit} {563.3X credit)

My husband and 1 are deeply concerned that without the all electric program, we
would have difficulty heating and maintaining our home. We are also concerned
about the value of the home for resale. Home buyers are very reluctant to
purchase all electric homes due to First Energy’s recent actions. Our alternatives
are limited due to our type of heating, electric base board {we have no duct-work)
and limited funds. In an environment where our 401Ks have been diminished, our
savings giving nothing back in interest, our jobs lost, and healthcare costs rising,
we need your help. First Energy made% rofit in this environment and adds
insult to injury by raising our energy costs.

My husband and | are asking that you, our Public Utilities Commission of O 'o,éo&kﬁ é

out for our intereits in continuing an agreement that we have adhered to.

Thank you for your consideration. 20
w Q0 2. O 5‘4 ! 'ﬂb
Sincerely T a0
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Candace & James Arcaro
796 Grove Street
Conneaut, Oh 44030
440-593-3611

My name is Candace Arcaro. My husband James and I are residents of Conneaut in
Ashtabula Co. We had an old home which could be a century home. There was little
insulation and a seventy year old gas furnace with old style radiators. We looked for
another home for a year and a half. Then we came to the conclusion to build new. We
wanted city water, sewer, gas and electric.

This was the spring of 1977. We got a rude surprise! The gas company said we could not
hook up now and they had no idea how long this moratorium on new hook ups would
last. There was a “shortage of natural gas™ according to the government (the PUCO
perhaps). The choice we were left with was 1) propane, 2) oil, or 3) electric. I was afraid
of propane tanks and my allergies had had a bad experience with a small rental home
with oil heat. But not to worry, the llluminating had a special all electric rate and we
could get an electric furnace which would be more efficient than electric baseboard heat.

The new house could go forward. Triple pane windows, R-22 (6 % inch fiberplass
insulation) in the roof, R11 (3 % inch fiberglass insulation )in the walls, white foam board
insulation around the basement walls before being backfilled, and if that wasn’t enough I
went around putting scrapes of insulation in any space I could see around windows or
doors. We moved in after Labor Day 1977, raised our children in this home, and are
continuing to live there to this day.

Only once in over thirty years (this was maybe ten vears ago)did the Iluminating Co.
contact us to inquire if we had ever hooked to gas... which really meant were we still
eligible for the all electric rate? 1 let them know we were still all electric. We continued
forward to 2002 when we were faced with replacing the original electric furnace.

We made several calls to the Iltuminating Co. asking for any idea if the all electric rate
was going to be continued or should we go ahead and convert to natural gas? I spoke to
several people and asked to speak to some one who had this information available. No
one knew anything one way or another, but insisted that they hadn’t heard anything about
discontinuing the special rate. They were reassuring enough to me that we made the
choice to install a new electric furnace, heat pump, and central air to the tune of $4900.
Currently converting to a gas furnace, hybrid heat pump, and central air would cost
$8400 plus the cost of outside gas line being run from the street. For us this is money we
don’t have.

Forward to last year when with little or no warning the I[lluminating Co. did away with
the all electric rate. Not only did we pray that we could meet the bills for the new gher
rate we were very afraid that we will have trouble when we go to sell our house in 2011
to retire closer to our son in Lebanon ,Ohio.



We have done everything right. We used the best insulation available, we put in a new
efficient electric furnace with heat pump, in winter we set the thermostat at 67 degrees,
use a small electric space heater in our living room, wear sweaters, watch TV and read
under a blanket, and 1 summer we set the air conditioning at 78 degrees. I’'m never warm
in my own home except in the summer. If the Illuminating Co. had operated in a business
like ethical manner they might have told us the they wanted to get rid of the all electric
rate years ago and we would have hooked to gas when we had a chance.

The following is what we paid over the last seven winters.

2003-04 Nov.§141 Dec.$141 Jan.$131 Feb.5131 Mar.$131
2004-05 $135 $135 $135 $135 $135
2005-06 $144 $144 $144 3144 $144
2006-07 $138 $138 $138 $138 $138
2007-08 §145 §145 $145 $145 $145
2008-09 $152 5152 $152 $152 $152
2008-10 $184 $184 $134 $230 §253

April, May, June and July were between $200 and $250. My summer catch up months
was more than double any other year during this past summer. Other years the total catch
up was closer to $200. MY additional increased cost for last heating season was over
$1000. Currently my “BUDGET” is $221 which I doubt will keep up with useage this
winter.

Now we are at the mercy of the PUCO, the State of Chio, and the Illuminating Co. My
husband and I are both retired under Railroad Retirement. We have a little more than
some people on Social Security, but still no increase for two years. Our medical
supplements costs go up almost every year. We try to be responsible and plan ahead for
things that we need. I ask you how anyone can make responsible choices for themselves
when the government and the Illuminating change the rules , change the contract
suddenly with NO WARNING.

IF the all electric rate is done away with my husband and I hopefully will find a way to
pay the bill and survive somehow. We can cut what we give to our church, cut our food
budget, cut travel (without which we can’t see our children and grandchildren or have
another vacation). There are other all electric costumers who aren’t as lucky. They have
no room to cut back on expenses, they will lose homes, lose everything they have worked
their whole lives for. Does the PUCOQ, the State of Ohio its politicians and the |
Illuminating Co. want that to be their legacy in the decades going forward?

(andase Brease”
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For: All Electric Rate Hearing on 11/23/10 at Lakeland College
Question: Are non all electric rate customers subsidizing the all electric rate ones?
Answer: No, Look at the reasoning below:
1. Total First Energy Customers — 4,600,000
2. Total All Electris Customers — 360,000
3. % of All Electric Customeré is 360,000/4,600,000 = 7.8%
4. Consider All Electric Rate is only in effect 5 months — say November thru March
5. Then with only a 5 month effect the 7.8% becomes 3.25%
5/12x7.8=3.25%

6. Take the 3.25% difference by the remaining Non All Electric Rate Customers

3.25%/4,240,000 = .0000007%
7. The calculation shows that a Non All Flectric Customet would need an electric bill of

$1,428,571.14 before his bill would increase by one dollar.
8. By buying Alleghany Energy with another 1,600,000 customers makes the .0000007%

even less.

By: Jerry DeCicca

8276 Deepwood Bldg.#6
Mentor, OH 44060
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Testimony of’
Thomas Waltcrmire
1009 State Route 45
Austinburg, OH 44010

My testimony is in three parts. First as an 8 year Lenox Township, Ashtabula County trustee; second
as a 35 year employee of the Illuminating Co. in a non-union, management position; and third as an
owner of 3 different all-electric homes spanning almost 40 vears.

1. As a trustee I was aware of a representative of the Hllurminating Company, a marketing
representative out of the then Painesville office, visiting individual couples who were going to build
new homes on a developing township road - specifically Webster Road. Lenox Township. This road
did not, nor does it today, have natural gas available for homeowners. The representative enticed the
couples to build their homes as all-electric with the implication of “forever” reduced rates, the then-
called J-rate, even if they would sell their homes sometime in the future. Also, an area manager of the
Muminating Company requested to be put on the agenda of our trustee meeting to ask us as trustees to
encourage developers within the township to build their homes all-electric.

2. As an employee of the lluminating Company, Centerior Energy and First Energy I dealt with both
the public and with builders. All of us employees were persuaded to promote building all-electric
homes with the promise of better rates with no framework of cancellation.

3. As a customer I've lived in an all-electric home since 1972 when I built my first new home. The
Nliuminating Company representative, Jay Warner, joined with me in the design to butld an energy
efficient home using all-electric rather than the aiternative of oil or propane to supply heat energy. 1
was puaranteed a reduced electric rate to do so.

In 1992 I acquired a home in Chardon that had hot-water heat. The then-named Centerior Energy
offered free baseboards, free necessary wiring and a free updated service panel if I would convert the
home to an all-electric home. Along with those free enticements came the all-¢lectrie rate.

After retirement I bought property in Ashtabula County in 2003 where I built a new home and
currently live. My only choice for energy was propane, oil, or electric. In making that energy decision
I was once again assured by the now-named First Energy of the all-electric rate which was always
assumed to be a permanent rate. To convert to any other heating source would mean putting duct work
throughout the home which would be extremely costly! I've been told by my real estate agency that if
the discount were discontinued my home would be next to impossible to sell.

In conclusion, the llluminating Company, the Centerior Energy Company, and the First Energy
Company have all given verbal contracts to home builders, home owners, and myself of a permanent
rate break to build or convert to all-electric homes, This rate break had neither time constraints nor a
threat of the rate loss at the sale of the home. '

Please do not allow First Energy to break all those promises! Please do not allow them to pass that
cost on to other customers because the company’s profits and their capability to keep their promise
without huriing other customers

are well known.

Respectfully,

e o i

Thomas Waltermire



From: Patricia Rickettson, 13400 Hidden Qaks Dr., Noveky, OH 44072

Date: November 23, 2010

To:  PUCO Hearing Board

My name is Trish Rickettson. In 1979 my husband Gregg and I wanted to build a home on some property
we found on Hidden Oaks Drive in Munson Township, Geauga County. We were concerned that the
street had no gas line, but the electric company assured us that they would give us a discount if we built
an all-electric home on the property to their specifications. So, in 1980, we built an all-electric home with
energy efficient double paned windows and a geothermal heat pump so that we could keep our estimated
BTUH consumption under a number specified by the electric company in order to receive this discount. 1 -
remember being disappointed that I could not have more windows because of the electric company’s
requirements. However, I thought that it was worth the sacrifice, since we were promised the all-¢lectric
discount for, we thought, as long as the house stayed standing.

The electric company enticed us to build an all-electric home with the promise of a continuous all-electric
discount because they needed more customers at that time, much the same way that insurance companies
promise discounts to people who buy multiple policies, or the way the cable company promises discounts
to customers who bundle their internet, television, and phone with one provider. This is standard practice.
The armangement benefitted them. Companies certainly wouldn’t offer a discount if they weren’t going
to benefit in some way. However, the comparisons with the insurance and cable companies end here. Ifa
cable provider or insurance company should drop their discounts for any reason, most consumers could
easily switch to a different provider or go without. People with all-electric homes do not have that option.
We cannot switch to a gas furnace, gas water heater, or gas appliances without considerable and
unreasonable expense, especially those of us who do not have a gas line to connect to. We need
electricity, but without the all-electric discount that was promised to us, my husband and I, and thousands
of others, will face cold homes in the winter, hot homes in the summer, and financial hardship. Our
property values will go down, and our home will be difficult to sell. THIS IS A BIG DEAL! An increase
of just a few cents per KiloWatt hour adds up to a lot of money for an owner of an all electric home,
especially at a time when many people have had cuts in their salary, are without jobs, or are forced to
work on a pari-time basis. 'We actually had to borrow from our savings to pay for a couple of
outrageously high electric bills last winter—one over a $1000! I had friends in tears on the phone to First
Energy becanse, for the first time in years, they could not pay their winter bills.

First Encrgy benefited by giving us an all-electric home discount for the past thirty years. They need to
keep their contract with us and not raise our rates. It is also important that they should not raise the rates
of other electric customers in order to keep the ali-electric discount for us. The other customers should
not be punished for First Energy’s promises. Our discount should be written into their budget, and the
cost should be absorbed by the company. If that means lower profits, then so be it.

First Energy needs to keep their promises. To do otherwise would be unconscionable.

With ali due resp;
~
-~ r o —
@,W / v @%J
Patricia A. Rickettson

therickettsons(@roadrunner .com

440-338-6215
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JAMES M. GILLETTE

Attorney & Counselor at Law

National City Bank Building Telephone
117 South Street, Suite 208 (440) 286-7195
Chardon, Ohlo 44024-1336 ‘ Fao (440) 286-1207

Algo admitted in Florida

November 23, 2010

Public Utilities Commission
180 E. Broad Street
Columbus, OH 43215

RE: PUCO Case No. 10-126

This sworn statement is submitted in lieu of oral testimony at the PUCO Public Hearing
scheduled on Tuesday, November 23, 2007 at 6:00 p.m.

James M. Gillette, being first duly sworn, deposes and states as follows:

My name is Jim Gillette and I reside at 131 Canfield Drive, City of Chardon, with my wife and
family. Construction of our new home began in 2004. The decision to build an all electric home
~ rather than using natural gas 1o heat was due to the unavailability of gas to our lot. This issue
was investigated by our architect, Henry Penttila. He advised us that the cost of installing a gas
line within the right-of-way to our lot and service lateral from the street to the house was
$10,000. Although more familiar with natural gas, the available all electric discount with First
Energy was clearly a better financial choice. We weighed the alternatives and decided to
construct an all electric home.

An electric survey of our home from construction to date is attached to illustrate the current
excessive rates and the non-marketability of this home should the all clectric discount rate be
permanently denied. Although the electric rate was reasonable the first few years, with the
alteration of cost/kwh and loss of discount, we have paid excessive electric bills since 2008, Our
primary concern is:

LOSS OF THE ALL ELECTRIC DISCOUNT WILL SUBSTANTIALLY DEPRECIATE
THE VALUE OF QUR HOME AND SIGNIFICANTLY REDUCE ITS
MARKETABILITY.

We elected to build an all electric home because it was the more cost efficient source of energy
available at the time of construction. We felt confident that First Energy would honor this
advertised discount without revocation.



Public Utilities Commission
Page 2
November 23, 2010

Therefore, we are requesting that the PUCO permanently reinstate the all electric discount to the
original owner and any successor account holders, to preserve the fair market value of our home
investment.

Thank you for your time.

oz

Jathes M. Gillette

Swom to and subscribed in my presence this 23" day of November, 2010.

Ot e R

Notary Public

PAT SCHUMER
m""‘lfv Public, State of Ohio
T



RESIDENTIAL ALL ELECTRIC RATE SURVEY
[Date of construction to date]

YEAR COST KILOWAT HOURS USED ($)Rate/KWH
2005

July 24.87

July 134.65 1,136
Aug 1,099
Sept. 130.96 _
Sept. 13555 1,145
Oct, : 2,821
Nov. 3,048
Dec. 44,59 344
2006

Dec. Actnal  281.47 5,018
Nov. « 215.83 3,557
Oct. & 150.30 2,099
Sept. « 404.80 3,758
Aug. * 134.41 1,026
July « 434.81 3,414
June 386.88 2,941
May © 239.81 2,647
April * 251.74 2,913
March * 329.27 4,640
Feb. < 378.61 5,740

Nov-Feb 2006 Rebill $305.56 Average 2,303 kilo.

2007

Dec. Est. 272.49 4,772 1.9/kwh
Nov. Actual 1859.09 2,932 “
Oct. © 171.17 2,537 “
Sept. © 290.92 2,622 “
Aug, © 375.248 3,446 “
July « 308.52 2,794 “
June « 42793 3,991 “
May * 205.17 3,319 “
April « 265.04 4,650 “
Mar. « 564.01 11,294 e
Feb. Est. 331.28 6,122 “

Jan. *© 379.05 7,166 “



2008

Dec. Actual  371.90
Nov. * 252.49
Oct. * 179.05
Sept. 373.77
Auvg. 382.38
July * 363.40

June © 34338
May * 170.46
April “ 229.12

Mar, “ 346.29
Feb. * 418.82
Jan, © 344.62

2009

Jan. Actual  518.76
Feb. * 415.87
‘Mar. “ 352.81
Apr. “ 401.76
May 268.64
June 446.08
hly = 531.46
Aug. “ 477.39

Sept, 378.63
Oct. Est.  303.42
Nov. Actual 538.92
Dec. *© 727.31

2010

Jan. Actual 1,066.71
Feb. Est. 651.66
Mar. Actual 994.61

Apr. “ 237.19
May “ 222.70
June “ 529.00

ly ¢ 1,027.62
Aug.Est.  1,061.48
Sept. Actual  528.89
Oct. * 188.41
Nov. 239.97

6,501
4,100
2,623
3,295
3,374
3,200
3,065
2,436
3,608
6,110
7,598
6,101

9,287
7,168
5,937
6,129
1,498
2,249
4,035
3,623
3,330
3,057
3,393
7,602

10,851
6,454
10,076
3,908
3,639
3,281
7,589
7,842
3,409
2,928
3,754

1.9 kwh

13
13
49
43
(43
[
[13
19
e
19

(2]

1.9 kwh

149

113

2.5 kwh

1.9kwh

7.79 kwh
7.81 kwh
7.80 kwh
6.06 kwh
4.08 kwh
4.71 kwh
4.66 kwh

4.77 kwh
4.95 kwh
4.90 kwh
5.02 kwh
5.01 kwh
7.26 kwh
8.16 kwh
8.18 kwh
7.41 kwh
6.77 kwh
6.86 kwh



Testimony for PUCO
Greetings to the PUCOQ staff and fellow home owners, and thank you for
taking time to listening to our concerns
My name is Allen Carl Fredrickson Sr.
My wife and I live at 14660 Winfield Park Drive
‘Newbury Twp, Novelty Postal Zone 44072, in Geauga County, Ohio.
I am now 79 years old, supposed to be a retired carpenter, but still need to
work just to get by in today’s economy. Retirement is not an option for folks
like me.

We built our dream home in 1976 and if you recall that was right after
all the Arab Oil Embargos decided to announce that there was this huge fuel
shortage. They presented such a convincing argument that even President
Jimmy Carter was fooled and he announced on TV that it was so. We know
now that it was only manufactured so they could raise their prices, If that
wasn’t bad enough, East Ohio Gas, who had to know there was, and still is
plenty of natural gas, quickly jumped on the band wagon and they also
falsely clamed there was a natural gas shortage, However, as soon as
everyone learned to accept the higher prices the shortage quickly and very
quietly ended.

One of the results of this misinformation by our trusted major utility
companies is, that when our new street was just being excavated, the East
Ohio Gas Company became so animate there really was a shortage, that the
contractor building the street, told us if he 1aid a gas line down our street
the gas company assured him, they would not be able to supply gas to that
line. We had to decide how we would heat our house. Gas was not an
option, the Oil Companies stated quite frankly that they would not promise
deliveries of oil, Propane had the same scenario, so we found ourselves in a
difficult situation.

The Illuminating Company stepped up and promised us if we went all
Electric, they would give us a discounted rate, They even went further
telling us if we allowed them to install a Demand Meter that kept track of
when we used our highest and lowest demands of electricity, and if we kept
our demand lower during their peek times, then we would see even more
savings in our Electric bill.

They never mentioned that they could cancel this contract in the
future. We were told that it would continue as long as ocur house remained
standing and we kept it an all electric home. We cooperated completely on
our end of the agreement. We scheduled heavy usages like extensive baking
in our oven, or washing, and drying clothing during low peek times. We



even put a timer on our water heater to control when it called for power, it’s
still there. We still use our dishwasher after 10:00 PM. We also installed a
heat pump to further reduce our costs. We just had it replaced a few years
ago.

Many investors like me have had most of our savings wiped out by
corrupt Wall Street business practices, causing us as seniors to rely mainly
on our Social Security to survive. But even Social Security is not helping
much. There has been no cost of living increases last year, and this year we
received our notice that Congress is giving no increase but instead will
deduct more for Medicare, so in effect, they are decreasing what we
received. But they managed to give themselves a substantial raise.

With all this said, we are just barely able to get by on what has now
become our low income, but not by our own doings, and we are
completely unable to cope with this proposed sudden high Electric Bill
increases. '

First Energy increased the cost per kWh from 1.8 cents in December
2009 to 4.85 cents in December 2010 That’s more than a 270% increase in
one big sudden jump.

I can’t understand how the utility companies even think the general
public, many who are now unemployed, and much less us seniors on a fixed
income, can come up with the extra money to pay $840.00 monthly
Electrical bills when we were barely able to pay the $400.00 a month bill,
by doing without some necessity, such as buying less food or other
necessities. Does it sound like I’'m exaggerating? I have copies of our
Electric bills to show you just to prove my point.

It would give me great pleasure right now to change the way we heat
our homes, and I would do it in a heart beat, if I had somewhere around
$10,000.00 dollars to pay for the change, which would not just require new
appliances and perhaps a chimney built somehow through the center of our
house but the labor to have all this done.

I also would most certainly move to a smaller house or even rent
another home if at all possible but with the depressed economy and
especially the threat of increased cost of Electric to heat our home, along
with considering the cost I mentioned to convert to an alternate heating
system, makes our home totally unaffordable to any potential buyer. So you
can see there is no way we could sell our home, and now if this increase gets .
passed, it would be impossible to continue living there. We are basically
trapped in our own home and at the mercy of the public officials, who
control the utility companies from gouging prices, because they have a




monopoly on supplying our needs. The tax base of most of our
neighborhood will lower drastically, decreasing the revenue available to the
Newbury school system as well as other local public services,

This last December, just our Electric bill alone was the highest
monthly Utility, Mortgage, or Tax bill we have ever paid to any one in one
month, We can’t possibly keep paying that amount.

‘We humbly beg you to consider how the shrinking middle class can
even hope to be able to afford this overwhelming increase.

The bottom line is First Energy made a binding contract with us and
we have done our best to uphold our part of the agreement. How can they
just decide to no longer honor their contracts with all the all electric home
owners? Isn’t there such a thing as honest business practices? How would
you feel if you hired a contractor to do a major job on your home for you
and you both signed a contract, but half way through the contractor decided
to double his price and there was no one else available to finish your job?

Please make the contracts we were given by the Cleveland Electrical
Hluminating Company, binding as they intended when we were first offered
the plan.

Thank you once again for allowing me to address my concerns
directly to you. We just hope you understand our situation and our needs.
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Testimony for PUCO
Greetings to the PUCO staff and fellow home owners, and thank you for
taking time to listening to our concerns
My name is Allen Carl Fredrickson Sr.
My wife and I live at 14660 Winfield Park Drive
Newbury Twp, Novelty Postal Zone 44072, in Geauga County, Ohio.
I am now 79 years old, supposed to be a retired carpenter, but still need to
work just to get by in today’s economy. Retirement is not an option for folks
like me.

We built our dream home in 1976 and if you recall that was right after
all the Arab Oil Embargos decided to announce that there was this huge fuel
shortage. They presented such a convincing argument that even President
Jimmy Carter was fooled and he announced on TV that it was so. We know
now that it was only manufactured so they could raise their prices, If that
wasn’t bad enough, East Ohio Gas, who had to know there was, and still is
plenty of natural gas, quickly jumped on the band wagon and they also
falsely clamed there was a natural gas shortage, However, as soon as
everyone learned to accept the higher prices the shortage quickly and very
quietly ended.

One of the results of this misinformation by our trusted major utility
companies is, that when our new street was just being excavated, the East
Ohio Gas Company became so animate there really was a shortage, that the
contractor building the street, told us if he laid a gas line down our street
the gas company assured him, they would not be able to supply gas to that
line. We had to decide how we would heat our house. Gas was not an
option, the Oil Companies stated quite frankly that they would not promise
deliveries of oil, Propane had the same scenario, so we found ourselves in a
difficult situation.

The Illuminating Company stepped up and promised us if we went all
Electric, they would give us a discounted rate, They even went further
telling us if we allowed them to install a Demand Meter that kept track of
when we used our highest and lowest demands of electricity, and if we kept
our demand lower during their peek times, then we would see even more
savings in our Electric bill.

They never mentioned that they could cancel this contract in the
future. We were told that it would continue as long as our house remained
standing and we kept it an all electric home. We cooperated completely on
our end of the agreement. We scheduled heavy usages like extensive baking
in our oven, or washing, and drying clothing during low peek times. We



even put a timer on our water heater to control when it called for power, it’s
still there. We still use our dishwasher after 10:00 PM. We also installed a
heat pump to further reduce our costs. We just had it replaced a few years
ago.

Many investors like me have had most of our savings wiped out by
corrupt Wall Street business practices, causing us as seniors to rely mainly
on our Social Security to survive. But even Social Security is not helping
much. There has been no cost of living increases last yeat, and this year we
received our notice that Congress is giving no increase but instead will
deduct more for Medicare, so in effect, they are decreasing what we
received. But they managed to give themselves a substantial raise.

With all this said, we are just barely able to get by on what has now
become our low income, but not by our own doings, and we are
completely unable to cope with this proposed sudden high Electric Bill
increases.

First Energy increased the cost per kWh from 1.8 cents in December
2009 to 4.85 cents in December 2010 That’s more than a 270% increase in
one big sudden jump.

I can’t understand how the utility companies even think the general
public, many who are now unemployed, and much less us seniors on a fixed
income, can come up with the extra money to pay $840.00 monthly
Electrical bills when we were barely able to pay the $400.00 a month bill,
by doing without some necessity, such as buying less food or other
necessities. Does it sound like I’'m exaggerating? I have copies of our
Electric bills to show you just to prove my point.

It would give me great pleasure right now to change the way we heat
our homes, and T would do it in a heart beat, if I had somewhere around
$10,000.00 dollars to pay for the change, which would not just require new
appliances and perhaps a chimney built somehow through the center of our
house but the labor to have all this done.

I also would most certainly move to a smaller house or even rent
another home if at all possible but with the depressed economy and
especially the threat of increased cost of Electric to heat our home, along
with considering the cost I mentioned to convert to an alternate heating
system, makes our home totally unaffordable to any potential buyer. So you
can see there is no way we could sell our home, and now if this increase gets
passed, it would be impossible to continue living there. We are basically
trapped in our own home and at the mercy of the public officials, who
control the utility companies from gouging prices, because they have a



monopoly on supplying our needs. The tax base of most of our
neighborhood will lower drastically, decreasing the revenue available to the
Newbury school system as well as other local public services,

This last December, just our Electric bill alone was the highest
monthly Utility, Mortgage, or Tax bill we have ever paid to any one in one
month, We can’t possibly keep paying that amount.

We humbly beg you to consider how the shrinking middle class can
even hope to be able to afford this overwhelming increase.

The bottom line is First Energy made a binding contract with us and
we have done our best to uphold our part of the agreement. How can they
just decide to no longer honor their contracts with all the all electric home
owners? Isn’t there such a thing as honest business practices? How would
you feel if you hired a contractor to do a major job on your home for you
and you both signed a contract, but half way through the contractor decided
to double his price and there was no one else available to finish your job?

Please make the contracts we were given by the Cleveland Electrical
Illuminating Company, binding as they intended when we were first offered
the plan.

Thank you once again for allowing me to address my concerns
directly to you. We just hope you understand our situation and our needs.
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Timothy and Lynn Powell
9301 Lorrich Dr.
Mentor, OH 44060

PUCO

Attn: Docketing

180 E. Broad St.
Columbus, OH 43215
Case # 10-0176-EL-ATA

We have lived in our ‘all electric’home in Mentor since 1987. Several times when we
were on vacation and used less electricity than normal, we were sent letters asking us to
prove we do not have any gas appliances. Requiring a home owner to purchase only
electric appliances, then removing the special rate, which requires purchasing new
equipment before the existing equipment has worn out, is not fair. When we needed a
new furnace several years ago, I even called and asked if this rate was permanent, and
was told the all electric rate would not go away. We purchased a new electric furnace,
when we could have pone with gas.

If the rates must change, maybe there could be a delay of several vears after notification,
since this would require people who recently purchased an electric heating system to
convert to gas.

Regards,
Tim Powell



Testimony for PUCO
Greetings to the PUCO staff and fellow home owners, and thank you for
taking time to listening to our concerns
My name is Allen Carl Fredrickson Sr.
My wife and 1 live at 14660 Winficld Park Drive
Newbury Twp, Novelty Postal Zone 44072, in Geauga County, Ohio.
I am now 79 years old, supposed to be a retired carpenter, but still need to
work just to get by in today’s economy. Retirement is not an option for folks
like me.

We built our dream home in 1976 and if you recall that was right after
all the Arab Oil Embargos decided to announce that there was this huge fuel
shortage. They presented such a convincing argument that even President
Jimmy Carter was fooled and he announced on TV that it was so. We know
now that it was only manufactured so they could raise their prices, If that
wasn’t bad enough, East Ohio Gas, who had to know there was, and still is
plenty of natural gas, quickly jumped on the band wagon and they also
falsely clamed there was a natural gas shortage, However, as soon as
everyone learned to accept the higher prices the shortage quickly and very
quietly ended.

One of the results of this misinformation by our trusted major utility
companies is, that when our new street was just being excavated, the East
Ohio Gas Company became so animate there really was a shortage, that the
contractor building the street, told us if he laid a gas line down our street
the gas company assured him, they would not be able to supply gas to that
line. We had to decide how we would heat our house. Gas was not an
option, the Oil Companies stated quite frankly that they would not promise
deliveries of oil, Propane had the same scenario, so we found ourselves in a
difficult sttuation.

The Iluminating Company stepped up and promised us if we went all
Electric, they would give us a discounted rate, They even went further
telling us if we allowed them to install a Demand Meter that kept track of
when we used our highest and lowest demands of electricity, and if we kept
our demand lower during their peek times, then we would see even more
savings in our Electric bill.

They never mentioned that they could cancel this contract in the
future. We were told that it would continue as long as our house remained
standing and we kept it an all electric home. We cooperated completely on
our end of the agreement. We scheduled heavy usages like extensive baking
in our oven, or washing, and drying clothing during low peek times. We



even put a timer on our water heater to control when it called for power, it’s
still there. We still use our dishwasher after 10:00 PM. We also installed a
heat pump to further reduce our costs. We just had it replaced a few years
ago.

Many investors like me have had most of our savings wiped out by
corrupt Wall Street business practices, causing us as seniors to rely mainly
on our Social Security to survive. But even Social Security is not helping
much. There has been no cost of living increases last year, and this year we
received our notice that Congress is giving no increase but instead will
deduct more for Medicare, so in effect, they are decreasing what we
received. But they managed to give themselves a substantial raise.

With all this said, we are just barely able to get by on what has now
become our low income, but not by our own doings, and we are
completely unable to cope with this proposed sudden high Electric Bill
increases.

First Energy increased the cost per kWh from 1.8 cents in December
2009 to 4.85 cents in December 2010 That’s more than a 270% increase in
one big sudden jump.

I can’t understand how the utility companies even think the general
public, many who are now unemployed, and much less us seniors on a fixed
income, can come up with the extra money to pay $840.00 monthly
Electrical bills when we were barely able to pay the $400.00 a month bill,
by doing without some necessity, such as buying less food or other
necessities. Does it sound like I’m exaggerating? I have copies of our
Electric bills to show you just to prove my point.

It would give me great pleasure right now to change the way we heat
our homes, and I would do it in a heart beat, if I had somewhere around
$10,000.00 dollars to pay for the change, which would not just require new
appliances and perhaps a chimney built somehow through the center of our
house but the labor to have all this done.

I also would most certainly move to a smaller house or even rent
another home if at all possible but with the depressed economy and
especially the threat of increased cost of Electric to heat our home, along
with considering the cost I mentioned to convert to an alternate heating
system, makes our home totally unaffordable to any potential buyer. So you
can see there is no way we could sell our home, and now if this increase gets
passed, it would be impossible to continue living there. We are basically
trapped in our own home and at the mercy of the public officials, who
control the utility companies from gouging prices, because they have a



monopoly on supplying our needs. The tax base of most of our
neighborhood will lower drastically, decreasing the revenue available to the
Newbury school system as well as other local public services,

This last December, just our Electric bill alone was the highest
monthly Utility, Mortgage, or Tax bill we have ever paid to any one in one
month, We can’t possibly keep paying that amount.

‘We humbly beg you to consider how the shrinking middle class can
even hope to be able to afford this overwhelming increase.

The bottom line is First Energy made a binding contract with us and
we have done our best to uphold our part of the agreement. How can they
just decide to no longer honor their contracts with all the all electric home
owners? Isn’t there such a thing as honest business practices? How would
you feel if you hired a contractor to do a major job on your home for you
and you both signed a contract, but half way through the contractor decided
to double his price and there was no one else available to finish your job?

Please make the contracts we were given by the Cleveland Electrical
INluminating Company, binding as they intended when we were first offered
the plan.

Thank you once again for allowing me to address my concerns
directly to you. We just hope you understand our situation and our needs.
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Good evening, my name is Michael Tarasco and I live at 7963
Belglo lane, Mentor, Ohio. I’'m not only here to support my Ohio
neighbors in requesting the PUCO to rule in favor by permanently
reinstating the All Electric discount and making sure it passes onto
any successor accounts as well, but for First Energy to include
those of us who built after 2007 and were led to believe that FE
and the state were going to address this situation in a positive
manner.

I remember going to the YMCA dream house and talking to a
Heating representative about the geo thermal unit that was installed
there. They touted the features and benefits of the system and
stated that while the All Electric discount had been put on hold as
he put it. He felt for certain that first energy would certainly not
walk away from their customer base.

I was researching heating and cooling options since my wife and I
had purchased some property in Mentor and wanted to be as
economical as possible. The further I researched the more the AE
option made sense to me. Geo thermal was supposed to be the most
economical since it uses the earth to help heat and cool your house,
add an electric water heater and tie the geo thermal unit into that
and during the summer get virtually free hot water.

I remember then calling first energy and talking to a customer
service representative over the phone. In which I was told the
following again. That although the AE discount was discontinued
that she had heard the company was addressing the issue to
reinstate it and move forward to offer it to new homeowners such
as myself. When I finally decided to go with the geo thermal unit,
again all 3 of the distributors stated that they heard that FE was
going to reinstate the AE discount due to competition from the gas
company.

I can assure you that when 1 received my first heating bill of over

$800 dollars and subsequent bills of over $500, I was thinking I
made the wrong decision. That is when [ heard of CKAP and Sue
Stiegerwald and her efforts to work on behalf of Ohioans who had



CONTRACTS with FE that were tossed aside for corporate profits.
I stand here today to ask PUCO not only to reinstate the ALL
ELECTRIC DISCOUNT for those who came before people like
me who built ALL ELECTRIC HOMES with the understanding
that we would be included too somewhere in the future. Well the
future is here NOW and I ASK EMFACTICALLY that you DO
THE RIGHT THING FOR ALL FE CUSTOMERS THAT ARE
ALL ELECTRIC CUSTOMERS and give us our discount. I don’t
wish to endure anymore 800 dollar bills and walk around my house
in my winter coat.. Thank you for your time and consideration.



Frank Vichek
6298 Dewey Road
Thompson, Ohio

I am an all electric customer, but | figure there will be encugh homeowners testifying
today on the increased heating costs and loss of property value if First Energy’s all
electric discount is not made permanent.

What I'd like to talk about is foresight and consequences for our actions and accepting
hability for those consequences.

We all know the story. How some thirty years ago First Energy had surplus power and
devised a plan to sell it by creating the all electric discount to entice people to build or
convert to all electric homes.

They were making the money they had hoped for and the customers got a clean source
for heating their homes at a price that was reasonable when and where other forms of
heating like natural gas were not available.

But did First Energy really have any idea what they were creating? Because not only
did they create a whole new class of consumer, they also created a myriad of industries to
build and support this new class of consumer.

There are contractors that specialize in electric heat and builders whose business was
created either totally or partially around the electric home. I happen to work for one.
Right now there are all electric housing projects that were started years ago that could
quite possibly go bust without some intervention to force First energy to continue it's all
electric discount because no one will want to buy a home knowing they can’t afford to
heat it.

And as these projects are abandoned the companies butlding them will likely go
under.

You know First Energy is a monopoly and they cannot be allowed to shut down
businesses and put people out of work simply because they have now found a way to
make higher profits and would like to see a whole class of consumer they created thirty
years ago go away.

I think everyone can agree that Ohio is in economic turmoil Can our state afford to
lose all these jobs connected to the all electric industry? Not to mention having the value
of the thousands of all electric homes plummet because no one will want to buy one
knowing the prohibitive cost to heat it or convert it to some other form of heating. Can
the economy of our state truly recover with this added pressure on the real estate market
of thousands of unwanted homes?

Even green energy will be affected as geothermal heating 15 an all electric form of
heating. Instead, this past winter, people were forced to burn more wood as a heating
source which is the opposite direction to the green movement putting more pollutants into
the air.

Did First Energy forsce what they were creating thirty years ago. I certainly believe
they should be held responsible for the consequences of their actions. I urge you to
seriously consider the big picture of what the elimination of the all electric discount will
affect. The all electric rate must be made permanent and it must be extended to every sit
electric home now in service and even the ones now under construction giving the
industry First Energy unwittingly created a chance to change if phasing out the discount



to new customers is still in their plans. And to keep real estate values stable, the all
electric rate must be tied to property, not the owner or First Energy customer. Thank you
for your time.



Testimony of Connie Kline - 38531 Dodds Landing Drive, Willoughby Hills, OH 44094
November 23, 2010 PUCO - Lakeland Community College - Case NO. 10-176-EL-ATA

Gonsidering the date of this hearing, | brought a symbol of the upcoming holiday to remind me that |
should really be home cooking on my electric stove. Considering the purpose of this hearing, | again
brought this 1982 Cleveland Press editorial cartoon showing the Cleveland Electric llluminating Co.
cuddling (that's the “G” rated version} with the Public Utilities Commission of Ohia in a motel room bed.
Hopefully, this will remind the commissioners to put the public in the PUCO, particularly in light of
Congresswoman Marcy Kaptur's testimony and the Plain Dealer’s confirmation that First Energy's total
revenue in 2009 was nearly $13 billion or approximately $1 billion a month.

With Thanksgiving just two days away, | am thankful that due to the actions of Governor Strickland and
many others, First Energy’s All-Electric rate that existed for 33 years for over 300,000 customers has
been restored through this winter heating season. My wish list for Santa Claus and the PUCO is simpie -
permanent restoration of the All Electric rate that stays with the property. Please don't be scrooges this
holiday season. And now let’s talk turkey, so to speak.

When we built our all electric home in 1986, our builder presented us with a copy of the Cleveland
Electric {lluminating Company's “Criteria to Qualify for Residential Schedule Space Heating/Water
Heating Discounts”, No. 3723-A, Rev. 5-85 which outlined stringent construction conservation/efficiency
mandates in order to qualify for the residantial all-electric rate including minimum wall and attic/ceiling
insulation, hot water heating capacity, heating systems ete. Our home exceeded these requirements with
R-30 insulation in the attic, 2 x 6 rather than of 2 x 4 construction allowing R-19 rather than R-12 wall
insulation, triple-paned rather than double-paned windows, a high efficiency heat pump etc.

| have searched to no avail for this document. Last spring, Bob Foriney of the PUCO was very helpful
in researching information and answering questions regarding First Energy and its predecessors. He
requested a copy of this document from First Energy, but apparently it was never provided.

We have conscientiously practiced energy conservation and efficiency for decades. Ourhome is shaded
by foliage in summer; we operate ceiling and floor fans so that we rarely, if ever, run our air conditioning.
We never set our thermostat above 68° in winter. We scrupulously conserve hot water, use CFLs, have
energy star appliances, installed a new $10,000 high-efficiency heating system in 2008, and had our
insulation checked when our roof was replaced in 2009. We really cannot do much more to mitigate
electricity usage.

As one example of “no good deed going unpunished”, in January 2010, we used 22% fewer killowatt
hours of electricity but paid 28% more for electricity than we did in January 2009,

I am on a very modest fixed income. My husband had spinal surgery in May. He was broadsided by a
car thatran a red light in August. The impact cracked his spine and dislodged the metal plates implanted
in his back. He now faces extensive surgery next year and will have {o retire, putting both of us on small
fixed incomes. Our health insurance premiums and medical expenses have been astronomical. We
simply cannot afford winter electric bills that are equivalent to or exceed monthly mortgage payments.
We have no interest in, cannot afford, and should not even have to consider converting our home to
another heat source such as natural gas.

To add insult to injury, elimination of the all-electric rate conservatively devalues our home by 30% and
makes it virtually unsaleable in an already severely depressed housing market.

- continued on page 2 -



Page 2 -Testimony of Connie Kline - 11/23/10 - Case NO. 10-176-EL-ATA

t am not a lawyer. | am aware that the PUCQ has stated that it lacks jurisdiction to hear “pure contract”
claims, but common sense compels me to address this issue. At the risk of oversimplification and
redundancy, | do have a few final thoughts on the “commitment” portion of the PUCQ's public notice of
this hearing. According to The Legal Lexicon definition, “A contract is an agreement with specific terms
between two or more parties in which there is a promise to do something {perform) in retumn for a
valuable benefit known as consideration. The existence of a contract requires the following factual
elements:

A} an offer (in this case, by first energy to provide electricity under an all-electric rate)

B) a meeting of the minds that results from an acceptance of that offer {in this case, building all-electric
structures)

C) a promise to perfarm (in this case, providing electricity at an all-electric rate)

D) valuabie consideration (in this case, customer payment of the electric bill; additionatly, by making
this offer, FirstEnergy and its predecessors reduced competition by creating a captive market in which
to sell surplus electricity)

E} a time or event when performance must be made, i.e. meeting commitments (again, providing
electricity through an all-electric rate for which monthly charges are paid)

F) terms and conditions for performance including fulfilling promises (providing electricity in exchange
for payment based on an all-electric rate)

G) actual performance”

It seems to me that fulfillment of a contract occurred every time FirstEnergy or its predecessors
provided electricity under the all-electric rate to an all-electric customer who then paid the monthly bii.

It also seems to me that the PUCO was complicit in this contractual agreement by approving the all-
electric rates of FirstEnergy-and its-predecessors for 33 years.

It further occurs to me that absent specific written contracts per se, the longevity of the all-electric rate
may confer legal, contractually binding status in much the same way as common law cohabitation of
lengthy duration is recognized as a legal marriage under certain circumstances in certain jurisdictions.

Lastly, it is impossible to prove or disprove a negative. In other words, while FirstEnergy and its
predecessors may not have explicitly stated to each all-electric customer that the all-electric rate was
permanent, neither did FirstEnergy or its former incarnations ever give any indication that the rate was
temporary or of some fixed, finite duration.

In canclusion, thank you for this opportunity to address the PUCO this evening.
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Considering the date of this hearing, | brought a symbol of the upcoming holiday to remind me that |
should really be home cooking on my electric stove. Considering the purpose of this hearing, | again
brought this 1982 Cleveland Press editorial cartoon showing the Cleveland Electric llluminating Co.
cuddling (that's the “G” rated version) with the Public Utilities Commission of Ohio in a motel room bed.
Hopefully, this will remind the commissioners to put the public in the PUCO, particularly in light of
Congresswoman Marcy Kaptur's testimony and the Plain Dealer’s confirmation that First Energy’s total
revenue in 2009 was nearly $13 billion or approximately $1 billion a month.

With Thanksgiving just two days away, | am thankful that due to the actions of Governor Strickland and
many others, First Energy’s All-Electric rate that existed for 33 years for over 300,000 customers has
been restored through this winter heating season. My wish list for Santa Claus and the PUCOQ is simple -
permanent restoration of the All Electric rate that stays with the property. Please don’t be scrooges this
holiday season. And now let's 1alk turkey, so to speak.

When we built our all electric home in 1988, our builder presented us with a copy of the Cleveland
Electric lluminating Company’s “Criteria to Qualify for Residential Schedule Space Heating/\Water
Heating Discounts™, No. 3723-A, Rev. 5-85 which outlined stringent construction conservation/efficiency
mandates in order to qualify for the residential all-efectric rate including minimum wall and attic/ceiling
insulation, hot water heating capacity, heating systems etc. Our home exceeded these requirements with
R-30 insulation in the attic, 2 x 6 rather than of 2 x 4 construction allowing R-19 rather than R-12 wall
insulation, triple-paned rather than double-paned windows, a high efficiency heat pump etc.

| have searched to no avail for this document. Last spring, Bob Fortney of the PUCO was very helpful
in researching information and answering questions regarding First Energy and its predecessors. He
requested a copy of this document from First Energy, but apparently it was never provided.

We have conscientiously practiced energy conservation and efficiency for decades. Ourhome s shaded
by foliage in summer; we operate ceiling and floor fans so that we rarely, if ever, run our air conditioning.
We never set our thermostat above 68° in winter. We scrupulously conserve hot water, use CFLs, have
energy star appliances, installed a new $10,000 high-efficiency heating system in 2008, and had our
insulation checked when our roof was replaced in 2009. We really ¢cannot do much more to mitigate
electricity usage.

As one example of “no good deed going unpunished”, in January 2010, we used 22% fewer killowatt
hours of electricity but paid 28% more for electricity than we did in January 2009.

| am on a very modest fixed income. My husband had spinal surgery in May. He was broadsided by a
carthat ran a red light in August. The impact cracked his spine and dislodged the metal plates implanted
in his back. He now faces extensive surgery next year and will have to retire, putting both of us on small
fixed incomes. Our health insurance premiums and medical expenses have been astronomical. We
simply cannot afford winter electric bilis that are equivalent to or exceed monthly mortgage payments.
We have no interest in, cannot affard, and should not even have to consider converting our home to
another heat source such as natural gas.

To add insult to injury, elimination of the all-electric rate conservatively devalues our home by 30% and
makes it virtually unsaleable in an already severely depressed housing market.

- continued on page 2 -
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}am not a lawyer. | am aware that the PUCO has stated that it lacks jurisdiction to hear “pure contract”
claims, but common sense compels me to address this issue. At the risk of oversimplification and
redundancy, | do have a few final thoughts on the “commitment” portion of the PUCQ's public notice of
this hearing. According to The Legaf Lexicon definition, “A contract is an agreement with specific terms
between two or more parties in which there is a promise to do something (perform) in return for a

valuable benefit known as consideration. The existence of a contract requires the following factual
elements:

_A) an offer {in this case, by first energy to provide electricity under an all-electric rate)

B) a meeting of the minds that results from an acceptance of that offer (in this case, building all-electric
structures)

C) a promise to perform (in this case, providing electricity at an all-electric rate)

D) valuable consideration (in this case, customer payment of the electric bill; additionally, by making
this offer, FirstEnergy and its predecessors reduced competition by creating a captive market in which
to sell surplus electricity)

E) a time or event when performance must be made, i.e. meeting commitments {again, providing
electricity through an all-electric rate for which monthly charges are paid)

F) terms and conditions for perfarmance including fulfilling promises {providing electricity in exchange
for payment based on an all-electric rate)

G) actual performance”

It seems to me that fulfillment of a contract occurred every time FirstEnergy or its predecessors
provided electricity under the all-electric rate to an all-electric customer who then paid the monthly bill.

It also seems to me that the PUCO was complicit in this contractual agreement by approving the all-
electric rates of FirstEnergy and its predecessors for 33 years.

It further occurs to me that absent specific written contracts per se, the longevity of the all-electric rate
may confer legal, contractually binding status in much the same way as common law cohabitation of
lengthy duration is recognized as a legal marriage under certain circumstances in certain jurisdictions.

Lastly, it is impossible to prove or disprove a negative. In other words, while FirstEnergy and its
predecessors may not have explicitly stated to each all-electric customer that the all-electric rate was
permanent, neither did FirstEnergy or its former incarnations ever give any indication that the rate was
temporary or of some fixed, finite duration.

In conclusion, thank you for this opportunity to address the PUCQ this evening.



Joan Glickson

567 Bartow Lane

Richmond Heights, Ohio 44143
216-383-0083

| have lived in my all-electric house in Richmond Heights for 29 years. It is a 1280 square foot
townhouse in Richmond Place Condominiums. | purchased a new energy efficient electric heat pump
several years ago.

. | was collecting $297 per week in unemployment compensation. | lowered my thermostat
s, discontinued using my dishwasher altogether, washad clothes in only cold water, tumed
ater tank down to the lowest possible terperature, raised the temperature in my refrigerator
and freezer, unplugged everything that wasn't essential {i.e. lamps, radios, television in a spare room,
etc), and left all lights off until sunset. Even going to these extreme measures, my December 2009
electric bill was the highest bill | have ever received. My house remained at frigid temperatures
throughout the winter. | sat in my house with my coat and gloves on and wrapped myseff in blankets
so that | could afford to pay my heating bills. This is an unacceptable way to live. { relied on the all-
electric rate when | purchased my home to offset the high costs of heating my house with electricity
and the cost of replacing and maintaining my electric heat pump. Electric heat pumps have a much
shorter life than gas furnaces and are more expensive to maintain. All of this | accepted with the
promisg of the reduced all-eiectric rate to make heating my home affordable. My current heat pump,
costing | approximately $4000, is the fourth one | have owned since I've lived in my house. Without the
promise of a preferred rate, | never would have purchased my home.

Since the elimination of the all-electric rate in the summer of 2009, my home has devalued 39%. My
home ig a 1280 square foot townhouse in an all-electric development with 250 condominiums, which
was bujlt in the late 1970's during the energy crisis. The original owners were promised a permanent
preferred slectric rate when they buiit their hames. This promise was passed on to me by the sellers.
During the two year period immediately prior to First Energy’s elimination of the all-electric rate, there
were 14 arm’s length sales in my development. The average sales price of those homes was $90.88
per square foot. Since the elimination of our preferred rate, there have been four arm’s length sales
at an ayerage sales price of $55.22 per square foot. One of these four sales prices was for $15,500
less than { paid for my home in 1981. | reiterate, our Richmond Piace atl-elsctric condominiums have
so far declined 39%. | contested my property valuation in 2008 with Cuyahoga County and was able
to prove to the Board of Revision that my property valuation declined $38,000. If the all-electric rate is
not permanently restored, our homes will become worthless. No one will pay an amount greater than
a mortgage payment to heat their house every winter.

There are no options to convert my house to any other method of heating. The entire condominium
complex would have to bring gas into the development and convert all 250 homes. The condominium
association explored this possibility and the costs would be exorbitant just to bring in gas lines. We
would then have to install gas furnaces.



First Energy made written and implied contracts with builders and homeowners to entice us to build
and buy all-electric homes. Eiectric heat pumps were designed to be used in moderate climates, not
for Cleveland weather. Our homes would never have been built during the energy crisis, but for the
fact that First Energy promised they would make heating these homes affordable - PERMANENTLY.
They kept their promise for nearly 40 years, until mid-2009 when they eliminated our all-electric rate
and our heating rate nearly quadrupled. First Energy’s promise was a permanent preferred rate for
our homes as long as they remained all-electric. If that contract is breached, our homes will be
impaossible to sell. | strongly urge the PUCO to rule in favor of all-electric homeowners by reinstating
the all-electric discount which will permanently attach to our all-electric houses, and thus be passed
on to successor owners,



Richmond Place Sales Average
Sales Price Sales Price

2007

605 Dade 136,900 )

4438 Donna 137,500

4460 Donna 125,000

464 Terrell 119,250

465 Terrell 150,000

549 Towns 143,500

581 Wilkes 150,000

2008 126,418

597 Dade 94 500

4442 Donna 130,000

4473 Habersham North 129,700

4445 Habersham North 135,000

468 Terrell 94,000

2008 - prior to elimination of All Electric rate

573 Bartow 125,000

543 Towns 99,500 |

2009 - after efimination of All Electric rate __

625 Dade 86,000

2010 - after eliminaiton of All Electricrate 79,750

4444 Donna 83,000

4475 Habersham 90,000

474 Terrell 60,000 |

Reduction in market value 48,668

% reduction 36.92%

The above analysis excludes all foreclosure sales.

Square Price per

Footage

1584
1280
1280
1584
1584
1584
1584

1280
1280
1320
1280
1280

1280
1320

1584

1320
1584
1280

Sg Foot

86.43 |
107.42
97.66
75.28
94.70
90.59
94.70

73.83
101.56
98.26
105.47
73.44

97.66

75.38__

'—"1

54.29

62.88
56.82

p

4688

Avg Price
per Sq Foot

80.88

55.22

35.67
38.24%
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November 23, 2010

Gail Larson
3200 State Road
Rock Creek, Ohio, Ashtabula County

Testimony for Permanent Restoration of the All-Electric Home Discount:
Our provider is The llluminating Company, owned by First Energy.

We own an all-electric home which we purchased in 2008. We were billed at the
standard rate for the first two winters because we purchased our home after
2007 when the all-electric discount was discontinued. In January, 2009, we paid
$445 for 5,215 KWHs. In January, 2010, we paid $111 more but we had used 670
KWHs less because we had implemented effective, energy saving measures and,
we opted in to NOPEC's lower generation rates. We used less energy but we
paid more. Why? Because the Distribution Related Component Charge went up
129% due to the 2009 rider. Without any discount credits, we saw the full impact
of the excessive premiums First Energy was approved to charge for KWHs used
over 500.

We have no options. There isn’t any gas on our street. Our home does not have
heating ducts. Fireplace inserts, solar and wind alternatives are t0o expensive
for us to install as we are retired with a fixed income.

Please approve a permanent rate differential for all-electric homes, applied to
every property, no matter when they purchased their home and no matter who
owns it in the future. Do not allow First Energy to make up this differential by
charging our neighbors. Additionally, please make certain the formula that is
used for the 2011-2014 Distribution Rider the Commissioners have already
approved does not charge us for higher rates for using more than 500 KWHs in
the winter months when we are heating our homes.

We have no alternatives for keeping our home heated. We want to pay fair
rates that give First Energy a reasonable, but not excessive, profit. Please help us
manage our utility bills so we can afford to stay in our homes. Thank you.

2l //m e 23-20/0



November 23, 2010

Re: All-electric home rates

We are here this evening to express our opinion on the All-electric home rate issue. Itis
our hope that our concerns will be heard and count in this matter.

Our home was built and we moved into it in 1980. It was built as an all-efectric home
because the electric company advised it would be an advantage to do so, given the
discounted winter rates they would give. If there is a problem with this now, we can
understand not continuing to offer it to new homes, but feel strongly that those who have
been in the program should be able to continue. We have replaced equipment with
electric units to be able to stay in the program. The abrupt rate change does not mean we
are suddenly going to be able to replace them with units using other fuel. Our retirement
fixed income (very fixed since there has been no Social Security increase for 2 years and
the economy is not helping other investments) does not allow for any sudden large
financial burden.

You have a basic rate which you claim has remained in line, but there are additional fees,
and it seems more of them all the time, that kick it up, To us, our electric rate is that
bottom line that we pay each month. So, if you add charges, our “rate” is up. Generation
charge? Distribution charge? These are additional? Maybe if a truck pulled up to the
house each moath and filled a tank with electricity a distribution charge would make
sense. What is a basic rate if not ¢reation and distribution of the product?

We have family and friends in various parts of the state and country making it possible
for us to compare rates and reliability of service. This ares has rates among the highest in
the country. Reliability is also an issue. We have frequent outages and are as apt to loose
power when the weather is of average temperature on a calm day as we are when it is
windy, snowy or excessively hot.

Most companies want to sell their product. They reward their best customers. We hope
you will consider these points in making your decision.

Sincerel
DL 11yt
RoSuh. GOt

Mr. & Mrs. Philip H. Webster
12020 Bean Rd.
Chardon, Ohio 44024



UNITED STATES CONSTRUCTION CORPORATION
2785 SE 11™ STREET
POMPANO BEACH,FL 33062
954-785-6085

11-21-2010

Public Utility Commission Of Chio
Columbus, Ohio

RE: Case 10-176

Dear Staff and Commissioners,

I 'would appreciate you considering my written testimony instead of being there in person.
Iam in Florida until Spring of 2011.

Be advised that I was approached by Ohio Edison in 2002 & 2005 in the development of
two projects in Erie and Ottawa Counties. ’

Two different Ohio Edison employees offering usage discounts for future tenants or
owners for all electtic developments. This offer was accepted on our Erie county
development and the project was designed accordingly.

Thank you for considering my testimony.

Very truly yours,




UNITED STATES CONSTRUCTION CORPORATION
2785 SE 11™ STREET
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Columbus, Ohio

RE: Case 10-176

Dear Stuff and Commissioners,

I would appreciate you considering my written testimony instead of being there in person.
I am in Florida until Spring of 2011.

Be advised that I was approached by Ohio Edison in 2002 & 2005 in the development of
two projects in Erie and Ottawa Countics. ’

Two different Ohio Edison employees offering usage discounts for future tenants or
owners for all electric developments. This offer was accepted on our Erie county
development and the project was designed accordingly.

Thank you for considering my testimony.
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2785 SE 11™ STREET
POMPANO BEACH,FL 33062
054.785-6085

11-21-2010

Public Utility Commission Of Ohio

Columbus, Ohio

RE: Case 10-176

Dear Staff and Commissioners,

1 would appreciate you considering my writien testimony instead of being there in person.
1 am in Florida until Spring of 2011.

Be advised that I was approached by Ohio Edison in 2002 & 20035 in the development of
two projects in Brie and Ottawa Counties. :

Two different Ohio Edison employees offering usage discounts for future tenants or
owners for all electric developments. This offier was accepted on our Erie county
development and the project was designed accordingly.

Thank you for considering my testimony.

Very traly yours,
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Mentor, OH 44000

My husband and | live in a 1,200 square foot condo here in Mentor. Our building was built in 1969. We
have lived there 10 years. Qur condo complex is all electric and there is NO alternatives available for
heat, coaking, laundry, etc other than electric appliances. We have researched options ta make our unit
more electric efficient. We put compact fluorescent bulbs in most lights. Put those foam insulator pads
in the outlets on outside walls. We keep our heating and cooling settings lower than what is
I\}W comfortable and wait as long as possible to turn on the heaters or a/c. Turn off the tv, lights, etc when
we are nat in the rooms and the other common sense things. We have also researched options such as
n Z-DTPN new windows and daors to improve the efficiency of keeping the heat in. We have also looked into
M%Cb&ﬁ adding additional insulation to the attic area and outside walls. But the things we would do to improve
Wé the efficiency would not he effective enough to be worth the investment at this time. We share walls on
TH,( M}~ both sides of our unit and heat on 2 of the 4 walls of our space would still escape through those shared
f) OULC) walls. Not to mention | have not had a steady job for 2 and a half years and we cannot afford such up
Y00 front expenses at this time. We are already living pay check to paycheck and the electric bills in the
! winter make it even more difficuit to make ends meet, The first time | saw a bill over 5200 | thought it
fl just HAD to be a mistake. | contemplated making arrangements to have our electric bills on a budget,
but talking with neighbors and others who are on budget, that does not seem to be much of a solution
either as many of them are in the negative and owe money. Seems the people delivering our electricity
cannot even budget how much we need to pay....how | am supposed to?

The last month we received the all electric discounted rate was March '09. That rate was 1.9 cents a
kW hour. April and May '09 the rate increased 32% to 2.5 cents. lune the rate almost quadrupled to

. 7.1, July was 7.39. And so on. The month to month rate has varied from 4.9 to 7.9 cents a kW hour
since then. There is no rhyme or reason as to the large fluctuations making it even harder to try to
budget and anticipate how much the next bill will be. Another thing that makes it difficuit to figure the
bills out is the inconsistency in what is charged or credited. For example: Oct '10 we used 601 kW hours

at 6.67 cents an hour ar_jd received a bill of $48. 62. Oct 09 we used 606 kW hours at 6,03 cents an hour
and the bill was $71.76,Eé@ 04 herFore INCrease yaetAdid 32D

FED 10 AFKE INCTEasE USEa 2820 \an @ 329%.
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Date cents/kwh |total bill Kw month |Misc.

Oct 08 1.9 93.16 737

Nov 08 19 94.46 057

Dec 08 19 143,96 1918

Jan 09 1.9 193.63 2923

Feb 09 19 218.43 3314

Mar 09 1.0 17211 2393

Apr 09 2.5 140.51 1691 .

May 09 25 129,02 1372iResidental Dist. Credit,

June 09 7.1 67.22 608|Residental Dist. Credit, Started Cost Recovery Charge
July 09 7.39 121.08 937

Aug 09 7.35 110.57 856

Sept 09 7.28 123.28 962 |Residental Dist. Credit

Oct 09 6.03 71.76 606|Residental Dist. Credit

Nov 09 5.37 120.47 1134|Residental Dist. Credit

Dec 03 5.27 135.36 1292|Residental Dist. Credit

Jan 10 4.9 288.65 2875|Residental Dist. Credit

Feb 10 5.14 293.03 2821|Residental Dist. Credit

Mar 10 1 270.84 2596| (couvk gy ocaty g )

Apr 10 5.36 142.34 1712|Residental Dist. Credit, Resident Generation Credit
May 10 5.64 7568 1076|Residental Dist. Credit, Resident Generation Credit
June 10 6.23 70.38 919|Residental Dist. Credit, Resident Generation Credit
July 10 7.6 108.69 812

Aug 10 7.94 218.54 1629

Sept 10 7.84 164.24 1230

Oct 10 6.67 48.62 601 |Residental Dist. Credit, Resident Generation Credit
Nov 10 6.86 57.95 772 |Residental Dist, Credit, Resident Generation Credit
West 440-266-0172

8276 Deepwood Bivd #8 Mentor
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Are you between the ages of:
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How did you first hear of the Ohio Consumers’ Counsel?
a) Mailing b) Media
¢) Friend or Relatived) Internet

e) Utility Co./Bill ®Other Ne ’3 hhor

How important is it for you to have access to the Ohio Consumers’ Counsel, the state

agency that advocates for consumers and provides information about utility issues?
a) Very important b) Important

i Not important  d) Not important at all

Pon’t know/no opinion



T\ e Pl (sl Jarthe 'Esiij
Good evening! I want to thank the PUCO for holding these public hearings on this
very important issue.

My testimony will be different from what you have heard at other hearings because
not only am I an all-electric homeowner, I am a former Illuminating Company employee
who actively sold and promoted all-electric homes. As an All-Electric Geothermal
Homeowner, I was assured that if I got the electric hooked up before the 2007 deadline
that T would be safely in with the All-Electric rate. I was told by FirstEnergy that 1, along
with all the others before me, would be grandfathered or safe from whatever rate
structure would come after that date. As a former Illuminating Company employee, 1 had

no reason not to believe what [ was told.

1 was employed full-time by the [lluminating Company from 1994 to 2002.
During this time, I have had various job titles due to company reorganizations and
mergers. The most common title [ held with the company was sales account
representative for either residential, commercial or national accounts. As a residential
sales account representative, my primary job responsibilities included selling the concept
of the all-electric home life-style. My customer focus was promoting and selling electro-
technologies through builders and developers while developing key subcontractor and
OEM (original equipment manufacturer) relationships. These relationships helped me
promote and execute the implementation of electro-technologies sales to the consumer
market. The market not only included my residential primary target market, but it also
included commercial and even industrial customers. Throughout my tenure at
FirstEnergy, I marketed and sold energy-related products and services that included
electricity, natural gas, energy consulting and facility maintenance contracts to
residenﬁaj, commercial and industrial customers.

The more I think about what's going on with this All-Electric rate situation, I can
recall times when I was a sales employee with the company, the Illuminating Company
management and marketing personnel telling its sales force to keep on pushing all-
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until we did not have it any more. If someone asked the question as to
whether the rate would ever go away, our reply would be, not to commit one way or the
other, just let the customer know that there are so many all-electric customers already,
and that we are committed to selling the All-Electric Life Style going forward. “The rate
is still here and that's what we have to tell our customers.” With those marching orders,
we would sway the customer into what was then a false sense of security that FirstEnergy
couldn't ever abandon so many All-Electric customers! But honestly, to coin a phrase, it
was another version of “don’t ask, don’t tell”, just keep selling until we can’t.

Unfortunately, FirstEnergy has abandoned its 320,000 all-electric heating

customers, and I strongly support a permanent reinstatement of the all-electric rate,
especially knowing first hand how it was heavily promoted.

The PUCO has asked for written documents that illustrate the promotion of atl-

electric technologies, and tonight I will be turning in several documents that fit this
description.

The first set of documents detatls the specifics of the Leads Generate Sales (LGS)
program. This program was an internal incentive program aimed at all [lluminating
Company and Toledo Edison employees, not just the sales staff. The program paid
mcentives to any employee who generated a lead that turned into a sale. For example, an
employee could earn $125 for an all-electric heating lead, or $170 for a Geothermal lead.
Included with the documents on this program is the letter introducing the program to all

employees, telling them that “We gre embarking on one of the most significant marketing
programs in our company’s history. And we’re calling on each Centerior employee to
ensure its success.” This letter continues to describe the program by saying “This
program also supports our corporate strategic objectives. Increased sales means
increased revenues.” The second ?age of the letter continues to stress the goal by stating
“The purpose of the LGS programiis, obviously, to increase kwh sales through the sales

|
and use of electronic technologies ‘Fuch as heat pumps, electric heating, post lamps, etc.,
while helping customers save monry by becoming more energy efficient.” It is important



to note that sellmg all—electnc technologles clearly benef ted the llluminating Company
and Toledo Edison by its own admission, and it is a fallacy that gas customers ever

subsidized the all-electric customer.

The next set of documents Ilam submitting fall into the category of Builder
Incentive Contracts and Request for Incentive Payment Documents. There are proposals
and contracts from four different bjuilders offering incentive money to build housing
developments with all-electric technologies. One example includes Geothermal
Equipment allowances of $38,500 along with Advertising allowances of $23,200. I’ve
also included a sample of a “Builder Incentive Request Summary Sheet” that builders

would need to fill out and sign in order to receive their incentive money. It 1s interesting
to note that these sheets state that ‘;LBy signing this request for incentives the Builder
certifies that the equipment purchased has been permanently installed in the residence at
the specified address.” If the all-e]‘ectric equipment had to be permanently installed,
wouldn’t it make sense that the builders and home owners would trust the all-electric
discount rate program offered, in exchange for installing such permanent equipment,
would also be permanent?

A third set of documents I am submitting include the customer testimonials that
were included in Geothermal Savers Kits, used to market the highest end all-electric

system. Each testimonial includes|a backside with specifics on each homes size, system

type, and average monthly bill. Each testimonial also emphasizes how the efficiencies of
geothermal combined with the a]lATlectric rate provides the most cost effective home

energy source, with most stating it even beats the cost of gas.

The final set of documents I am submitting is a set of “Fast Facts” marketing

sheets used for direct sales to custqmers All sheets promise a special all-electric rate for

installing specific equipment. Thls certainly seems like a contract to me. The “Fast

|
Facts” sheet on Discount Electric Rates also contains interesting language from the

HMluminating Company itself on wh|y it offered discount electric rates in the first place.
The “Fast Facts™ sheet states: “Bai‘;ically, customers who use electricity in a higher than



avaeolecelei t a l eenv lowatt hour rate. Unlike many
commercial products, electricity can’t be stored for later use. it is produced on demand.
The excess power that we generatdL can be sold at a lower price. So the more electricity
you use, the less your cost will be !for each kilowatt.” Again, this statement clearly states
that promoting all-electric homes Vl‘vas beneficial to the [lluminating Company by creating

a market for excess capacity. ‘

I respectfully submit all of these d?cuments along with my written testimony as evidence
to be considered in the All-Electriq‘: Case. 1believe you will see how my testimony and
these documents fully support wh.'# the rest of the all-electric customers have been
stating, that they were indeed enﬁéed by employees of the companies now owned by
FirstEnergy to believe that the all-#:lectric discount rate program would be permanent.

\
Please do the right thing, and make FirstEnergy keep their part of the contract by making
the all-electric discount rate program permanent! Thank you for your time, but most of

all, thank you in advance for your actions to remstate the All-Electric Rate.

Chester A. Karchefsky, Jr.




Testimony of Kathleen Abraham 10930 Burlington Ridge Drive, Chardon, Chio
44024. llluminating Company Richard Abraham Service# 11 002783314 /3
' ;

| have lived in my current fesidence in Munson Township, Geauga County and
received the AE discount fbr eleven years. We bought the house from the previous
homeowner who also had |the discount and showed us a bill as proof. The house
was built In 1989, so the previous owners had the discount for 10 years added to
the eleven years we have Ilved there for 21 years of discounted billing.

My highest winter bills are‘ 'in the $200.00 range. Last March, it spiked into the
+ $300.00 range. 3

We have a gas line up tb the house, but never saw a need to hook inta the
line as we were satisfied with the all-electric bills. Also recently, we just
installed a brand new heat pump which cost over 10,000.00 and will last for
years into the future. Replacing that system would not be cost effective,
particularly when you add in the cost of hooking into the gas line and buying
a new gas furnace and air conditioner.

The loss of the AE dlscount will decimate my property value by at least
30%, thus ruining the value of my nest egg investment — my home.

This loss of property valpe will, in turn, significantly lower the tax revenue

available to our community, schools, and other public services.

Most importantly, if the )‘\E discount is not reinstated permanently, it will
make it impossible to sell my home. If | had to sell right now, between the
uncertainty of the dlscount coupled with the precarious economic conditions

| would take an enormous hit financially.

| DO NOT WANT FlrstElnergy to raise the rates of other ratepayers, but
rather absorb the cost oif this program which benefited FirstEnergy for the
last 40 years. FirstEnergy made implied and written promises to owners
and builders alike to entice them to go all-electric, and they must not be
allowed to break these promises and charge others for their breach of

contract!

| would ask that the PUCO rule in our (the homeowners) favor by
permanently reinstating the AE discount and making sure it passes onto any
successor accounts (pepple we sell our homes, condos, etc. to)

It is my belief that First Energy deliberately provided no documentation to
anyone because they wanted to leave the promise open ended over the
years so that they could rescind it when they felt the desire. If this discount
is denied in the future, | would consider my family and myself as victimized
by the First Energy Corporation.



Stuart and Rhonda Hurd
13585 Madison Road
Middlefield, Ohio 44062
440-636-5344

21 November 2010

We live in a small house-1232 square feet.

In the winter of 2008 (November-March), our electric bill was
$991.19. In the winter of 2009 (November-March) our
electric bill was $1570.58.

When we built our house (1976), we contacted the
electric company. At this time, we were told that if our new
house was going to be all electric, we would receive a
special all electric rate as long as we kept our house all
electric. We obtained service and had our electric lines put
underground. Our house remains all electric.

We could have gone with propane, coal, or wood but it
made more sense to go electric and get the discount.

Over the years since we built our house, several things
have failed and needed to be replaced. We could have gone
with appliances using propane (stove and hot water heater).
We stayed all electric because we had the all electric rate
and wanted to keep it. The heat pump compressor failed
twice and had to be replaced. This necessitated replacing
the heat exchanger in the electric furnace.

In late winter of 2005, our air heat pump failed again.
Due to its age (installed in 1976), we needed to replace both
the indoor and the outdoor units. On 10 November 2005, we
installed a geothermal heating system. The total cost of this
installation was $13133.50. We never considered going to
another type of heat because we would lose our all electric
discount.

Until the electric company terminated the all electric
discount, they had never said anything about the discount




being temporary or mentioned a termination date for the
discount. We were led to believe that we had a contract with
the electric company for the all electric discount since we
were never told it could be taken away. In our case, this
goes back to the summer of 1976.

Over the years, we did many things to conserve energy.
We replaced windows and doors. We used a heat pump
instead of baseboard heat. We replaced the air heat pump
with a more efficient geothermal heat pump. We replaced
our humidifier with a more efficient ane.

When we lost the all electric rate and our electric rates
went up, did everyone else’s rates go down? If non all
electric homeowners have not been subsidizing the all
electric homeowners for the past 40 years, there is no
reason for them to start doing so now.
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Until the electric company terminated the all electric
discount, they had never said anything about the discount



o T T e

being temporary or mentioned a termination date for the
discount. We were led to believe that we had a contract with
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with a more efficient geothermal heat pump. We replaced
our humidifier with a more efficient one.

When we lost the all electric rate and our electric rates
went up, did everyone else’s rates go down? If non all
electric homeowners have not been subsidizing the all
electric homeowners for the past 40 years, there is no
reason for them to start doing so now.
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Testimony for Case # 10-176-EL-ATA
November 23, 2010

From: Dale A. Hayes
2766 Lillie Road
Sheffield Township
Ashtabula County
Jefterson, Chio 44047
440-224-2811

In 1993, with the help of architect Jan Dyer, we designed one of Ashtabula County’s first
‘green’ earth sheltered, energy efficient, home (see attachment "A”, page 2 of “Ohio Concrete “
March, 1995 “A 1990’s earth sheltered home”).

This home was designed using information from the US Department of energy publications
" and several others like publications.

Construction was started in 1994 and working evenings, weekends and vacations, it took me
a little over two years to compiete.

When | applied for the underground electric service with the CEl rep that | had worked with
on past projects, he said that it would be a great home to receive the all electric rate and
rebate. He'said that because of the pond based geothermal system and the air to air heat
recovery system, and the type of construction that had great thermal retention, we were a
great example of using the off peak surplus electric and that we would also be eligible for a
$1600 one time rebate.

In January 1997 ! was sent an $800 check from CEl (attachment “B”) and | was told by the CEI
rep that it was issued in error and he would apply for the promised $1600 replacement.

We have been living in this home for 14 years and when the elimination of the ‘all electric
rate’ was announced | attempted to get an answer from First Energy but was told that the
PUCO had cancelled it.

| have enclosed copies of the January 2009 and January 2010 llluminating Company’s bills
{(attachment “C") and a copy of the “Weather Data Depot” heating degree day report (HDD)
comparing 2010 HDD data to the 2005 HDD data (attachment “D”). This report shows that the
weather reports from the Ashtabula County Airport weather station (about one mile from our
 home) indicates that in January 2010, this area, was 7 % milder then January 2009.

Being retired, and with limited funds, and the notice that the “all electric rate’ was gone, we
made the decision to turn down the thermostat to attempt to reduce the electric bills.

You can see by the attached electric bills comparing January 2009 to January 2010 that the
kwh used in 2010 was 25.3% less than 2009 but the cost per kwh was an additional 91% higher
in 2010 over 2009.

When you look at the fact that the area was 7% milder but we used 25.3% less kwh, we did a
great job in conserving, but paid 191% more for that heat. {0688 $/kwh in 2009 compared to
.1316 $/kwh in 2010).

We are in a rural area without natural gas lines. For safety concerns | do not wish to go with
propane. | feel that ! had a contract with CEl for the reduced rate for the excess, off peak,
power and that CEl should continue to provide it to us.

Thank you for allowing me to present my report.
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Latest on ﬂowable fill

Condueting flow test at June 23, 1994 deme in
Washingion County.

There have been several new develop-
ments with regard to flowable fiil, since
the Septemtber 1994 Obie Congrere. {That
was the issue in which we reported on the
new methods drafied by ORMC A for sam-
pling and zesting this very popular back-
fi]l material, and included several photos
from demonstrations ORMCA conducted
with five different County Enginears.} Fol-
lowing are curent events, pertaining Io
flowable fill which we believe will inter-
et you.

An ASTM Committee has

taken action
The Ametican Society for Testing and
Materials (ASTM) Subcommiliee D 18.15

reviewed ORMCA'S four dmfl flowable Fill
standards for sampling, testing for flow
consistency, 1esting for unit weight and
making compressive strength specimens, at
their January 23 & 24, 1995 meeting in
Phoenix, Arizona.

According to D 18.15 Chairman, Wayne
Adaska, the Subcommitiee will go for ap-
provel of them, as Provisional {emergency)
Standards, having recognized that interest
in them exists throughoul the United States
and Canada. This will entail approval of
only the D |8.15 Subcommittee {about 54
individuals). Developmen!t of standards
through the normal procedure, requires
both D 18 Main Committee and ASFM
Society ballot. This typically takes 2 to 3
years for new standards. Results of the Sub-
committee ballot should be known by early
May, 1995.

if the standards are approved as Provi-
sionai Standards, they will he published in
the Annual Book of ASTM Stendards. They
wilt have & 2 year life span, during which
time they will be availabie for use by in-
dustry. The Subcommittee still plans ta
pursue the development of Society epproved
standards; however, Provisional Standards

(wontinued on page 2)

ORMCA to host breakfast at

APWA/SMSO

This year's annual convention of the
American Public Works Association
(APWA) and the Street Maintenance and
Sanitation Officiale Association (SMSO}
will be held on May 10, 11 and 12, 1995, in
Columbus, Ohio. it will be a1 the Columbus
Marziott North Hotel, 6500 Doubletree Av-
cnue. '

Expected to attract about 350 attendess
from Ohia’s many loca! government offices,
the theme for this year's convention is
"Ohio - Port ta the Future.” There is abways
plenty for everyone ta do, with seminars,

2 trade and egquipment show, sml lun.
cheons and hanquels,

This yeur, for the first time, the Chio REW-‘Y
Mixned Concrete Association (ORMCA)

will host a sil down breakfest foe the be-
ginning event of the convention. At the
breakfast ORMCA will acquaint the audi-
ence with the trend in Northeastemn Ohio,
to require certification of individuals that
praduce and handle concrete. Two full reg-
istrations to certification prograrns (valued
ot $185 ench) will be given away in a spe-
cial drawing at the breakfast. Each winner
will have g choice of atlending an Ameri-
can Concrete Institute {ACT) Flatwork Fin-
isher Certification review and test, or an
ACI Coucrele Field Testing Technician re-
view and lest, conducted by QRMCUA.
Abaut M) people are expected to attend the
break fast. Contact Clyde Seidle, City of Co-
lumbus, (614) 645-7697 for additional in-
for.-ion about the convention.

]

Ohio Ready Mixed Concrete Asseciation
P.0. Bex 2990, Columbuws, Ohio 43229-1190

ADDRESS CORRECTION REQUESTED

BULK RATE
U.8. POSTAGE
FAID
PERMIT NO. 310
WESTERVILLE, OHIO

.;.
v ‘si'*

NOTE TO' READERS: K your address has changed or is incerrect. plese aotily ORMCA

Al the addiess above.

Commissioners eomplement
courthouse with concrete

Mew conerete parking lot complemenis stately old ceurthoure and sew Law Adminisiration Bulliing in
Zwnesvidie.

Residemts of Muskingum County are now
being hetter served by & new Law Admin-
istration Building, and with it, a new con-
crete parking lot.

About two years ago, the Commission-
ers of Muskingum County dedicsted the
new office facility for their County s courts.
The building is located adjacent to the
County’s existing courthouse, in downtown
Zanesville. The new building s extérior was
designed ta conform to the architacture and
color of the stately, 120 year old structure.

In the corner of the property, adjacent to
both buildings, a bright new concrete park-
ing lot now complements the two structures
with a feeling of strength and permanence.

And permpnent it should be. The lot is in-
tended for automobile parking, but de-
signed for occasional trucks. Landscape
Archilect, Nancy Chess Felde, ASEA, New
Concord, Ohio, designed the lot.

The commissioners let the contract to
constrnct the 27 ear, parking Jot with land-
soaping and other appurtenences, to local
contractor, Kim Glass & Son, Glass paved
the lot with & inches of 4,000 psi, air en-
trained concrete supplied by O.K. Coal end
Concreate, of Zanesville. The concrete was
placed on compacted sione base, It was
cured wilh g clear membrane curing com-
pound, Control joinis were sewn in the new
slab at about 15 foot spacing, and scaled
with a gray sealant,

ACI certification required

The December 1994 issue of ACIs Con-
creie Imernationai contains an article on
pege 16, entitled “Ohio Community Adopts
Certification.” The article relates that the
City of Brook Park, acommunity near Cleve-
land, Ohio, has adopted an ordinarice which
requires ACT certification or its equivalent,
as a requisite for Concrele Ficld Testing
Technicizns and Concrete Flatawork Finishers.

Brook Park, is only one of many northem

Ohio communitizs which will be requiring

thig rype of cenification. There are a grent
number of ACI Cenlified Field Testing Tech-
nicians in the area; however, the number of

certifted Conerete Flatwork Finishers is very
small for the entire state of Ohio, probably
less than 300.

ORMCA has been offering AC! Concrete
Flatwark Finisher certification since 1988,

As 2 kocal sponsoring group QRMCA is
in a position to comduct ACI Flatwork Fin-
isher reviews and examinations throughout
Ohio. With enough iat¢rest in a given area
ORMCA will arrdnge for a review and ex-
anination.in that area.

For mare information reyarding ACl cer-
tification eontact ORMCA 6 |4/891-0210.

13
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Earth sﬁek a popular
nolion during ik nerm' ;rlsas Li
all endured. abol ago con-

cepl isto design a with mi‘illé'm
loss or heat gain tlegh x
roof, by surroundiity b wjg ith
carthen embankments owé‘uc aggitiit
the walls, and aver the r@v[:or‘ii;lmng
carth sheliering with today aled con-
erele walls can yield excellent®mergy sav-
ings and comfartable living space.

On a quict counlry road nat far from
Jefferson, Ohip, in Ashiabula County, a
modem earth sheitered home is being built.
Muost of the actual construction is being
gerformed by the husband and wife own-
ers, and one assisiani.

The house has insulated reinforced con-
crete walls constructed with leave-in-place
insulated forms. The forms used were ex-
panded polystyrene blocks supplied by
Buckeye Insulated Forms of Millfield,

Publication
Statement

The (Mefo Concrete is published peri-
odically by the Ohic Ready Mixed Con-
crete Association with editorial offices
at 1900 E. Dublin Granville Road, Co-
lumbus, Ohio 43229-Q1%0 (Phone:
614\391-0210).

Opinions expressed in the Ohio Con-
crete are those of the authors end writ-
ers where stated, or of the asscciation
where not stated. Al technical data is
eredited to the source of that data'when
available.

The Qhie Concrese is mailed bulk
rate, from Westerville, Chio and the sub-
scription price is FREE. The publish-
ers, however, reserve the right to select
recipienis of the Ohio Cenrcreie in the
interest of ecanomy.

Production, coardination and printing
of the Qi Cencrete is done by Brown

Publishing Company, 310 Pairick Ave

OhIO\COIWTB‘E was pumped into the forms
by Culpbs Construction of Beverly, Ohio,
uging 8 3} inch diameter pump line.
R.W.Sid‘ll:y, Inc. of Painesville, supplied
the concrete for the project from their plant
in Ashtabula. They supplied a 4,000 psi
mix design which utilized No. 8 coarse
aggregate.

Walls of the house and garage which
face northwest, north, and northeast will
be cavered with n waterpronf fabric, then
earth will be built up against them. The
roof over the garage and all of the living
space, except the great room, will be cov-
ered with aboul 3 feet of earth. The com-
ptete house will be super insulated with
R-30 side walls and R-38 ceilings. Walls
which face sputhwest, south and south-
cast will have a poly-slucco finish and
high performance sun glazing windows.
Even the dooss of the lhree car garage,
which open 1o the southeast, will be well
insulated.

Ashiabula County provides an excellent
setting for thig type of home. It’s mostly
rural, very scenic countryside, bordering
Lake Erie, in Ohio's northeastern corner.
The project architect, Jan Dyer, of

Farmed entrance feyer it im center of this
southeast facing wall of heme's great room.
Seuthincing bedreams will b2 In wing exteniding
lelt In photo,

eal\gh sheltered home

Concrete discharged from ready mis irock o this small ennerete pump, flen llnugi » ] inch dismeter
line, into the fonm farmy fer dhe hnuse walls.

Paineaville, provided the following com-
ments about this particular home.

“The residence will have a minimal im-
pact on the pristine meadow in which it sits.
Save for ane protruding roof line, a continu-
ation of the embankment from which it
springs, the house will not be recognizable

from the road. Yet from within the home,

ong will have a panoramic view of a man-
mude lake and lhe fields and woods heyond.

"An earth sheltered siructure is nat nec-
easarily “cave like’ nor is it constructed at
the expense of sunlight. Having soil, topped
with wild flowers and grasses., around much
of the perimeter walls and over 2 portion of
the rool, the house will benefit from the
warmth and stability of the earth. Ample
sunshine witl powr inta all of the nommally
occupied reoms from moming to night while
the house tmrng its protected back 1o the

Latest on flowahle fill

chilling winter winds. The interior spaces
will be both heated in the winter and cooled
in the summer by the same geothermal heat
pump in conjunrction with the aforemen-
tioned lake.

"Buitt on one level, the floor plan incor-
porates barrier free design and common
sense planning which will enzble the oc-
cupants io graw old in their home without
having to leave prematurely due 1w a diz-
abilily.”

Struciural engineers for the home in-
cluded Charies Grossman, of Mentor ( foun-
dations and averview), Lantz, Iones &
Nebmskn, Inc., of Columbus (wallsy and
Trus Joist, of Boise, Idaho (roof). The total
building will occupy 4,828 sq. .. of which
3,277 sq. A. is house, The remaining 1,551
sq. f. will be garage and woodworking
shop.

‘and apother for eletm‘it:, which will com-
ply with county = :
Mt Brayshew said. the. County wal
pledbed with the year's resulis and intenda
to confinue the pr Tequiretnent. He
said they will bo pursifing research to im-
prove dm;rinfomniion ou m dellgns and

resultunt strengths,

oDoT revising ﬂowable fill

| specification, . .

-The Ohio Departmnnt of‘l"rnmpnrmliun
{ODOT) is in the provess of revising their
specification for flowable fill. Entitled, Low

" Strength Mortar Backfill Material, -

ODOT’s Proposal ‘Note No. 220, was last
updated on October 27,- 1989, The 1995
revision is intended ta reflect much of what

has been learned of the material in the past

five yeats- Amang other changes, it will
p have four oplional trial mixes;
e the alder note offered only two,

—




T

R I b O i TN U5 A SpeR " T i K

{

New Home rebate

CsC

@“ TERIOR 35,4 TAEJ(ABLE
ENERGY nCeEPENDENCE. OMID | @ GES

88000312
T T panEnT TOMPAYY OF THE LEVELARD ELESTRG — TE
SUNATING SOMPANY AND THE TOLEDG EDNSGH COMPaRY "} sapgises

SOGIE T L L f e e ek m G w50 R UEE AL e A L RS R I T A T

DATE

January 22, 19937

HOT WALID AFTER &0 GAYSY

AMOLINT Elght Hundred and 00/100-~-==~=ccmmmmmmmeee QULLARS

T A LID N SO ERY D Apans R POP CASH FLrFFOREX

752809

5B8-369- 42

b

800,

00

A A )

W75 2809® 0L 4 2038951 .

;

3

-

— p

1A o oss i:

E Dale Hayes — e

oF 2766 Lillie Rd. yy :
Jefferson, OH 44047 ! %h oo (_ s

P Y g a AL s»th.!( O aLMLaNg SIORARGAE E
: 5

” : TRARED PLEAGE AFINTY £
£ EVELRND 2 ¥
TH e e e i R b e M R O R I I S e i N R e = oL T i



[Account Number. 1100 2859750 5]

Page 1 of 4

. 'H‘i':m : January 28, 2009 1
' Corrpa'ry—"" Bill for: DALE HAYES
O, S 2766 LILLIE RD
' JEFFERSON OH 44047
Billing Pesiod: Dec 27 o Jan 27, 2009 for 32 days
“Mext Reading Date: On or about Feb 25, 2009
' Bill Based On: Actual Meter Reading
Prorated Bill
Residential All Electric
The PUCO has approved changes fo the Company's Interconnection Tanff. Cuslomers adding generaling
equipment connected to their home or business wiring must comply with the techmcal gpecifications refeed to in
Sheet No.95, Interconnection Sexvice, Customers with on-site generation fueled by solar, wind, biomass, landfill
gas, of hydropower, mwhouseam:cmzummemafueleallnnymnslmtmetermasw:n ShedNn
53 NelE Metenng Rider. of these documen first com
| Charges from The lluminating Company this billing period M|
|ﬂ£ When contacling an Allemale Electnc Supplier, please provide the customer numbers below.
o Call The llluminating Company at 1-800-589-3101 with questions on these charges.
Basic Charges
Customer Number:
Customer Charge 453
Distribution Related Component 10.00
Transition Charge 49.40
Generation Related Component 5591
Transtnisson Redated Component 864
Total Charges (S84 )
r Account Balances by Company J
Previous Payments/ Current Flease
Balance Adjustments Pay
The iHluminating Company -388.03 0.00 188.48 -198.55
FirstEnergy Solutions Corp 4793 0.00 0.00 47 93
Total -340.10 0.00 18548 151.62
I Mater Reading Information |
Residential All Electric
Meter Number 2064953
Prasent KWH Reading (Actual) 91,657
Previous KWH Reading {Aclual) BEA1E

Kilowatt Hours Used

<D,
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[Accotni Number. 13 00 28 5575 5 5] Page 10f 3

- ‘I]‘ F £ January 26, 210 I21

Bill for: DA E HAYES
A Frshecnsyly Crasg cuny 27% ULLIE RD

N ‘ JEFFERSON OH 44047
Billing Pennd Dec 23 to Jan 25, 2010 for 34 days
Next Reading Date: On or about Feb 23, 2010
Bill Based On:  Actual Meter Reading
| — Account Bumimary ) Anmount Due
rr-. i
Charges from The Hluminating Company this billing period i

W When contacting a Certified Retail Electnic Senvice Provider, please provide the customer numbers below '
Call The Hiuminating Company at 1-806-589-3101 with questions on these charges.

Basic Charges
Customer Number: 0801597130 1470004487 - Residential Service - CE-RSF .
Customer Charge 4.00
Distribution Related Component 135.11
Transition Charge 4.70
Cost Recovery Charges 348
Bypassable Generation and Transmission Related Component 133.02
Residential Distribution Credit -35.85
Tolal Charges < $ 269.47 )
I Melor Reading InTormation }
Meter Number 264953
Present KWH Reading (Actual} 16,216
Previous K\WH Reading {Actual) 13,607
Kilowatt Hours Usad 2609
| Usage lfcmmation 1
iisage Compatison Historical Usage Information
3000 Jan 09 2,741 o 8 2244
2500 [ Feb 09 2073 Aug 09 2154
2000 19 . Mar 09 1,770 Sep 04 17
1500 Lo _h— AX 09 2200 Oct 08 1,89
1000 ) May 09 2174  Nov 09 1702
so0 hn 09 1993 Dec 09 1977
o tatlalialjafialiafia dan 10 2600

JFMAMIJ JASONDU

“ A-Actua E-Estimate C-Customer N-No Usage

Jan 09 Jan 10
Average Daily Use (K\WH) 86 77
Average Daily Temperature 22 28
Days in Bitling Period 32 K]
Last 12 Months Use (KWH) 24
Average Monthly Use (KWH) 047 )
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dweatherdatadepot pubdl et

3 Weather Data Depot — your source for ree haating degrea day and cooling degree day reports and charts!

Degrea days indicate weather severity as It affects building energy usage, so degres day comparisons are useful __:'*“A \E‘i REY |
for enargy management, energy efficiency and utility bill tracking. anpg STAR |

= PARTNER'

Station: WJ

Yearly Comparison Re gt Avemge Daily ‘Iempemm:a Cooling Dagres Days Hwng Degru Enp Deqm Day Forecast

. ii‘_'. s
Month BaseYeor(2008)  ComparisinYew(018)  CompurisonParcimieges* :s;ea';ehﬁid "
B HWDD_ . _CDD  ThO  HPD  CDD . TOD  HODD__ CDD  TDOD .

Ja 1223 : e Tt . T ' .. Go further.
Feb 83 : sy a7 RS BTN %5 Track your
I 225 : €25 7 z ot 2% :

Aor 349 41 390 301 3 337 3% 2%

May 116 61 177 157 19 6 WH 9%

Jun 23 170 193 10 246 256 44%

Jul 0 222 222 2 387 380 74%

Aug 8 o 299 0 355 356 21%

Sep 46 86 132 38 109 47 -17% 26%

od as7 1 as8 288 14 302 -19%

Noy 448 0 a48

Dec 970 0 970

872 452  3\S4 1266 4920 D%

“Please nota: Whin tha monthly degres days in either the base veor or the nomparmon year are Jess then 340, a percentage
ocompanison &5 nol cakculated. HOWEVER, ol 1otnl nompansoh percentages (month and yean do inciude all heating and cooling
degeee day s, A nefative porcenioge means the Compargon Year was mome miki than the Base Year, a pusitive percentoge
means the Comparson Year was more severe than the Base Year.

% 2010 EnergyCAP . tnic.

http:/Awww weatherdatadepot.com/?eclid=CNuH80aRtqUCFUY 2godWTSCZQ 11/22/2010


http://www.weatherdatadepot.com/?gcUd=CNuH8oaRtqUCFUhY2godWTSCZQ

Prs

TESTEMONY Bl;:'_'.FORE PUCO PUBLIC HEARING ON THE ALL ELECTRIC
' UTILITY DISCOUNT
11/23/2010

Our names are Richanfl and Margaret Gift and we live in Waite Hill in an all electric
house. Ous house was all electric when we bought it in 2003 but it was an old bouse and
we have had to replace all of the appliances and the heating and cooling systems over the
last 7 years with an inyestment of over $40,000. On numerous occasions over this time
period, especially before we bought the house and before we replaced the two furnaces,
we contacted The Illuq'ninating Co. to research the basis for either retaining or replacing
the all electric energy system. On each and every one of these contacts we were
consistently told the Sﬁ[lme thing in unequivocal terms which was: The Illuminating Co.
no longer offers an all lelectric discount to new construction but that our HOUSE is
“grandfathered” into t]ile long ago established discount policy and that this status would
continue so long as our house remains ALL electric WITHOUT INTERRUPTION.

With this discount, our utility bills were very comparable to gas heated homes of our
same size and there Was no reason to suspect that our discount would end and so, we
made the COMMITMENT 1o electric energy and the notion of commitment is key to this
issue before us now. Building or buying a home with electric heating requires an
enormous commitment because it involves a big investment and is not easily changed
without even greater investment or loss of investment. And so, here lies the fundamental
issue: the only condition that ever made any economic sense at all for the consumer was
to receive a commitment from First Energy for a PERMANENT discount. And that is
what a contract 1§ all about: mutual commitment. No consumer would have knowingly
made this kind of commitment without believing that they had First Energy’s
commitment in return,; It is just not logicallif to think otherwise.

Our biggest investmert involved replacing our two electric furace boilers at a cost of
$17,000. As already mentioned, we contacted The Illuminating Co. again beforehand to
confirm our discount status and did receive this assurance but were also told that * you
would be crazy to forfeit these discounts for another system because nobody can beat
these rates!” So, perhgps you can share our shock and disappointment when the
following January we received an electric bilt for $1,758.38. This was an actual cost for
usage bill and was more than double our previous January bili for virtually the same
kilowatts.

These bills were dwaﬁmﬁng to us but even worse is the impact it has on our largest, by
far, investment: our home. Analysts have estimated that it reduces our home value by
30% but in fact, it makes our home virtually impossible to sell. So, now we find ourselves
in a home that we can not afford 1o heat, can not afford to convert to gas and can not
afford to sell at such aloss. And all because First Energy is breaking it’s contract with us.

We have read in the paper the position of First Energy which is that it is not fair for the
- other customers to essentially subsidize our energy cost. This assertion is completely



unsound business logic and is a transparent atterpt to pit the majority of their customers
apainst the all electric | ones so as to divide and conquer. Volume discounts are a
common and even predominant business practice here and around the world regardless if
one is referring to eleqmclty, cornflakes or bricks. In fact, people expect and demand
them but companies do not loose money on them because they result in an increase in
sales and profit. This tontention by First Energy is based on a false premise that they
have losses which have to be paid by someone. There are no losses; there are only
increased sales and profits generated from all electric customers that would never have
been there without the volume discount. Arguments over who should pay is a ‘Red
Harring” chasing aft uﬁctiona] losses.

We ask that PUCO rule in our favor for a permanent reinstatement of the all electric
discount that will pass on with the house. We feel that any so called ‘compromise” that
simply postpones the problem is unacceptable and is really no compromise at all.

Thank you.

Richard Gift, and
Margaret Gift



[Account Number 110030 3250 5 T] Page 1 of 3

X Janua 14, 2010
Illummtmg P i "
Conm E 'a A Bilt for: RICHARD E GIFT
A 34 7621 EAGLE RD
WAITE HILL OH 44094
Billing Period; Dac 11 to Jan 13 2010 for 34 days
Next Reading Date: On or about Fqb 10, 2010 sl
Bill Based On'  Actual Mster R’Iaadng ol 2174

ReSIdentlaI Semce -

“Your previous bul was

Total paymenis/adjustments _ -843.28
Balance at billing on January 14 2010 0.00

Current Basic Charges :
The Illumlnatmg Company Consl.mptlon

Blll |ssued by: Customer Service 1-800-589-3104
T?&Ufgggm Comnanv % 24-Hour Emergency/Outage Reporting  1-888-544-4877
A SH 4% 9—3638 T——" Payment Options 1-800-686-9901

: visit us on-line at www.fi rstenergycarp.com

v— = oy TR RS
BT
iy eondt xd. it !

Your currmt PRICE TO COMPARE for generation and transmission from The {Huminating Con'pany is hstad below
For you to save, a supplier's price must be lower. To abtain an "Apples to Apples” comparison of availeble
compemwa electnc SLppher offers, visit the PUCO web site at www.PUCO.ohio.gov. /

;i 459 le per kWh



http://www.firstenergycorp.com
http://www.PUCO.ohio.gov

Pccount Number. 110030325051 | Page3of3

RICHARD E GIFT  Invoice Number: 90342046702 112

S  When oontactlng a Cemﬂed Retall Blectric S |r please provide the cuslomer numbers below

Call The lllum

m;tmg Company at 1-800-589-3101 with questions on these charges.

Basic Charges

Customer Number: 0800732086 1840013993 - Residential Seyvice - CE-RSF

Customer Charge 4.00
— Distribution Related Component _ 969.67

Transition Charnge s 184.97

Cost Recovesy Charges Lo oy Tk 49.22

~==.Bypassabie Generation and Transmission Refated Component="" ' .~ o * £
Residential Distribution Credit Ve ot \G '195!-.57‘\\
Total Charges WY §1.750.38 |

Payments:

1213105 -343.28
Total Payments —320
Total Payments and Adjustmet?ls -$843.28

" Residential Service

Meter Number . BO7505825
Present KWH Reading {Actuat) 39,938
Previous KWH Reading (Actuai) 21,818
Kifowatt Hours Used 18,120

7 Historical Usaqe Inforrnatlon N

Jan 09 17,475 Jul 09 2725
Feb 08 18,71 Aug 05 3198
Mar 08 13191  Sep 09 2204
Apr 08 8,518 Oct 09 350
May 08 4234 Nov 09 6106
Jun 09 270t  Dec 05 8839
Jan 10 18,120
| AActual E-Estmale C-Customer N-No Usaga @
Jan 019 Jan 10 :
Average Daily Use (KWH) 514 533 N
Average Daily Temperature 7 27
Days in Billing Period ‘ 34 H
Last 12 Months Use (KWH) 90,108
Average Monthiy Use (KWH). 7,509

<
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Dee Riley

1161 Garrison Road
Ashtabula, Ohio 44004
440 992-7002

Background: | am 67 years old. | worked for GE as the first
female electrician. / served a 4 year apprenticeship and finished
the bookwork 2.5 years ahead of time; then | became single. |
was not given the rate until 6 years down the road. | was laid off
for 4 years, found some part time work and | went through my
savings but keep current with all my bills before being rehired by
GE. |took early retirement from GE after 25 years with all my
savings in stock. You know what happened to the stock market.
My main income is Social Security. :

My home was built as an all-electric home in 1974. | became its
second owner in 1982. The whole road was all-electric, no gas
was available. | was told by the previous owner that electric was
reasonable; there was a contract to provide a discount for all-
electric homes. | elected to stay electric when gas was run down
road recently. According to neighbors that switched, there’s no
savings to do this and the cost of running a line is high. Because
of 4 foot “midget” crawl space under my home, | do not go under
the house often and for safety reasons | want to keep electric...no
explosion if the system fails.

When the bills became high, | waited for an adjustment or a new
meter. Bills were never over $300 in worst winter months, than
only for a couple of months. Since this is the only bill that | have
any control over, the heat has been shut down to 55 degrees and



| wear a coat or fleece robe in the house at all times. This year
there will be no Christmas tree or outside decorations...

and there will be no baking. December, January and February
when the bills get over 5300, | plan to spend a lot of time using
someone else’s heat whenever possible. In 2009, my bill rose
from $234.38 in November to $455.98 in December, $488.87 in
January and $483.83 in February (discount removed?). | couldn’t
pay over $300 per month, | didn’t have it. My bill accumulated to
a whopping $1,172.51 balance in March even though | paid $300
on the current amounts. In July | had the balance down to
$754.24 and had sent a check for the current amount of $223.90.

First Energy sent 2 man to my home to disconnect our electric.
He presented a disconnection notice! |told him that | had been
making payments and was catching up and that | had written a
note with my bills stating that | would pay what | could to bring
them up to date. His reply was that the billing is automated and
that they knew nothing about my effort to pay...I should have
been on a payment plan. | didn’t want to be put on a payment
plan because | could not be sure of what | would have jeft to pay
them from month to month. | have been told that | paid MORE
than a payment plan would have asked for.

He insisted on a $350 payment or shutoff! This would be 5573.90
total payment for the month of July! My husband paid from
money set aside for our other bills, putting a severe strain on our
other obligations. August 29" | paid them in full and am finally
caught up.

| have worked hard all my life to maintain my home and don't
ever want to lose it. The Golden Years have turned into the
“Tarnished Years”. The life time savings invested in the stock
market is gone, Medicare is only covering 80% and Social Security
isn’t giving me a raise any time soon. First Energy needs to



become human instead of a computer generated billing system
of greed. Please keep the promise and contract of all-electric
home discounts to the faithful all-electric consumers.



Dolores M Riley

1161 Garrison Road
Ashtabula, Ohio 44004
440 992-7002

Date

Dec 30-Jan 27
Jan28-Mar1
Mar 2 —Mar 26
Mar 27 — Apr 27
Apr 28 — May 27
May 28 — Jun 28
Jun 29 -Jul 29

Electric Bills
2010

Balance Current
255.98 483,87

444 85 483.83

928.68 243.83
928.68 139.33

768.01 122,13
590.14 140.20

530.34 223.90

Disconnection Notice

Jul 30 — Aug 26

Aug 27 —Sept 27

180.00

200.14

8-29 -2010 paid in full

99.72

$2,141.95

Total
744.85
928.68

1,172.51
1,068.01
890.14
730.34
754.24

380.48

99.72

Paid

300.00 2-28-10

243.83
300.00
300.00
200.00
223.90

4-2-10
5-12-10
6-14-10
7-6-10
8-3-10

350.00 cash

573.90 pdin july

380.48 8-29-10

99.72 10-1-10



Dolores M Riley

1161 Garrison Road
Ashtabula, Ohio 44004
440 992-7002

Date

Dec2-Jan3
Jan 4 -Jan 30
Jan 31-Mar3
Mar 4 - Mar 31
Apr1-Apr29
Apr30-Junil
Jun 2 -Jun 30
Jul 1 -Jul 30

Jul 31 - Aug 31
Sept 1 - Sept 29
Oct 29 - Nov 27
Nov 28 - Dec 29

Electric Bills
2009

Balance

Current

33704
328.51
33714
252.16
211.07
148.70
108.57
193.19
178.93
118.62
234.38
455.98

$3,087.11

Total

337.04
328.51
34014
252.16
463.23
148.70
108.57
193.19
372.12
118.62
234.38
690.36

Paid

337.04
325.51
340.14
Lost
463.23
148.70
108.57
193.19
178.93
11R.62
234.38
200.00

1-10-09
2-13-09
3-20-09

5-9-09
6-14-09
7-11-0%
8-29-09
9-6-09
10-8-09
1-1-10
1-21-10
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PUCO Hearing All-Electric Matter — North Ridgeville, Ohio (Nove mber 22, 2010)

Testimony by:
Brian Kurz

32589 Spinnaker Dr.
Avon Lake, Ohio 44012
440-823-9337 (cell)

Good evening!

My name is Brian Kurz and | live at 32582 Spinnaker Dr. Avon Lake, Ohio 44012. | live in The
Landings subdivision which was built in the 1970s as an all-electric development. There are

currently 108 homes and 100 condos/townhomes.

The Landings Homeowners can be categorized in some of the following:

e Young families with children and ones with one wage eamer
* Retired homeowners who are living on a fixed incomes
+ Older Families with college aged children who are struggling to pay tuition

We experienced last winter a neighborhood-wide, dramatic increase in the cost of heating our
ali-electric hames. In some cases, electricity bills doubled or more when comparing December
2009 bills to December 2008 bills. Economic hardships were placed on our subdivision not only
with increase electric bills but by the added negative impact on our home values during a time
when the real estate market has experienced its downturn as well. Homeowners who had lost
their jobs were struggling to make ends meet as well. | ask you...who could possibly have been

ready to pay the incredibly high electric bills.

Some homeowners have stated that the notice given by First Energy about the change in the
billing before last winter would cause increases on average of 2.7% annually for residential
customers. Homeowners in The Landings had received bills for December 2009 in

amounts ranging from $500, $800 and $1,000-or-more per month. Imagine having an electric

utility bill that was as much or more than a mortgage?

Page 1



Other impacts of the removal of the all-electric discount:

» Homes started to buy bulk firewood to heat as an altemative and keep families
comfortable

» | basically froze in my house last winter by keeping the thermostat to a minimum.
* Many of us were wearing our outside coats, hats, and gloves on the inside of our homes

» Homeowners were drying clothes on clothes lines and inside the ham e by whatever
baseboard heater was on

» Lights in our development were tumed off and we bought lots of candles

» When you have a spike like this in one biil, there are other things that get cut like eating,
paying other bills, saving, paying for school, not traveling far and saving funds for
gasoline (all of this in these bad economic times...am sure homeowners have yet to
raecover from thasa trying times)

We live in the fear of what is going to happen next with the all.alectric discount.
Some homes were on the markel for a very long time and am certain the uncertainty due to the

all-electric discount played a part.

The Landings subdivision does not have gas lines going directly down those streets with all-
electric homes., The Landings is supposedly sumounded by gas lines that could be brought into
the subdivision but at a cost to the homeowners, Other all-electric neighborhoods and homes
that are sitling isolated in some areas may not be as fortunate to have gas lines so close to their

homes.

Running natural gas lines to the homes will take months. Many of The Landings homes are
baseboard heated homes that never had duct work installed. Homeowners with baseboard
heated homes will need to retrofit their homes with duct work and other structural changes.
The cost of converting the subdivisian to natural gas will need to be budgeted by each

homeowner.

Our subdivision took action last winter once the high electric bills hit us hard!
Our subdivision formed a committee to address the crisis. We surveyed our entire ho meowners

s0 we could estimate Lthe cost of other energy sources.

Pagez



| estimate the cost to canvert the subdivision to natural gas could ba as much as $4,000,000.

Included in the estimate are:

Gas lines

Gas Fumaces

Other equipment (humidifiers, high efficiency filters, UV light filtration systems)
Inside home conversion plates

Gas water heaters

Gas stoves

Gas dryers

Installing duct work

Structural changes

No one will want to buy an all-electric home if the discount is removed. Itis just not

affordable. | can’'t stress this enough!!!

The home value of a subdivision with 108 homes and 100 condos/townhomes will have a

negative effect on the whole community of Avon Lake (lost revenues, passing levies for

schools and operating costs, etc.)

| can not underestimate the impact of having the all-electric discount removed. It will be

costly for everyone to convert to another energy source. We will be basically 'stuck’ in our

homes with diminishing market value and high cost of electricity. Please ensure the all-electric

discount is made permanent forever and do not allow our subdivision to be devastated

economically.

Thank you for your tims!

Page3
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HVAC Options
Builders Model mm Ductwork®

Condo

70,000btu fumace $2800 m

2-ton alc $2990
Ranch : .

70,000btu fumace $2800 g«oo $1000-3000

2 5-on al¢ - $3350 7400
Split Level

70,000btu fumace $2800 ;«00

3-ton alc $3600 7400
Colonial

£0,000btu fumace $2000 g_’m $3500-$6500

3.5-ton ale $3850 (Vi)

$1500
$3200

Gaspipmwildapendmnumberofmmrequi . Abasic manifoid with room for five
oonnecﬁumwﬂlstanatmm (Condos could be look at up to $1500 per unit depending on
layout) _ .
There are three igvels of equipment between Buldetsgndewm All squipment quoted is
Lennox brand.

*If you have baseboard heat you may need a com:
existing ductwork for the air conditioning may need to

duct system or at the minimum your
maodified.

Tfﬁk’w'f b
gﬁ?ﬂd uez
32657 Spointe he
ﬂJa»J Lﬁa O#y‘fbiz



THE CLEVELAND ELECTRIC ILLUMINATING COMPANY

s

P.O. BOX 5000 » CLEVELAND, OHID 44101 » TELEPHONE (216) 622-5800 = ILLUMINATING BLDG. « 55 PUBLIC SQUARE

Serving The Best Location in the Nation

Thank you for your interest in the new,

I1f you are ¢onsidering adding a central
or replacing an exfsting one, you oue
efficiency Add-On Heat & Cool Pump.

You 1

The Add-on Heat & Cool Pump 13 tuo syste
the summer it acts as a central air
works with yeur gas, oil, or propans fur
reduced rate -- 3.30 cents/kWh in the wf
plus fuel charge,

s$3oo sh ]

Act now and vou Will receive a $300 cash
a C.LA.R.E. contractor.

Extended Warranty

We even provide an extended S5-years psrt
Heat & Cool Pump is installed by a C.A,.
years of woerry-frees operatfon.

R.E. Con or
C.A.R.E. contractors provide Comfort An
Cooling installations. They can provide

Heat & Cool Pump for your home.

Separate Heter

The electricity used to heat or cool
meter provided by The
by the C.A.R.E. contractor. When you
kilowatthours will be Lligsted separately
Were used to heat or cool your home.

Start enjoying the comforts of the Add-0On

our C.A.R.E.

Enclosure

conditioning system.

your home
[lluninating Compe

improved Add-0n Heat & Cool Pump!

air conditioning system to your home
it to yourself to look into a high-

Kere’s wWhy:

ms in one -- it hests and cools. In
In the wWwinter it
ace to heat your home. And ail at a
ter and 9.42 cents/kWh in the summer,

reabate when your unit is instslled by

s and labor warranty when your Add-oOn
R.E. contractor. It affers vou five

1d Reliability in Electric Heating &
you with a freg estimate on an Add-on

is regigtered on 8 separaze
ny. The meter enclosure is provided
receive your electric bill, these

You‘ll know exactly how many kWhr

Heat & Cool Pump today. Call one of

contractors from the enclosed list for a free estimate.

Sincerely,

Residential Marketing Department

A Centerior Energy Company




THE CLEVELAND ELECTRIG

ILLUMINATING COMPANY

1445 MENTOR AVENUE B PAINESVILLE. OHIO 44077 @ TELEPHONE (216) PAINESVILLE 953.7700 B ASHTABULA. 997-013)

Serving The Best Location in the Nation

Date: January 13, 1992

To: Tony Mauter
9990 Wisner Rd
Kirtland OH 44094

Dear Customer,
Enclosed, please find the informatig

If T may be of further assistance, p
331-5487.

Sincerely,

Chad 5. Heyman
Residential Marketing Representative

CSH/1km

Enclosure

A Centerior Energy Company

n we discussed.

lease call me on 1-800-
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Untitled 11/23/10 3:01 PM

From: H G Wardlaw, Jr. (hgw44@yahoo.com) 9, é)
Tox

Date: Mon, October 4, 2010 8:16:38 AM

Ce:

Subject: McKinsey & Associates article on utility mergers & influencing regulatory agencies

=

This is a link to an article from a McKinsey & Associates publication which mentions
FirstEnergy as a "winner" in merger activity -- and speaks of influencing regulatory
agencies as part of/benefit of merger activity:

http://www.fortnightly.com/pubs/03012006_WinningMerger.pdf

As we have discussed before, McKinsey has been used by FirstEnergy for years -- and
McKinsey consultants to FirstEnergy have become employed as key executives at
FirstEnergy (as high as vice-presidential level) for at least 10 years.

If you would be interested in links about McKinsey "alumni” employed at FirstEnergy, let
me know.

I can also provide documentation that McKinsey uses the idea of their consultants moving
from consultation with firms into employment by the same firms -- as an incentive for

people to join them as consultants.

G Wardlaw

Page 1 of 1
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From: H G Wardlaw, Jr. (hgwd4@yahoo.com)

To: tom.perciak @strongsville.org; SD24@senate.state.oh.us; district13@ohr.state.oh.us;

Date: Fri, October 1, 2010 4:08:29 PM

Ce; hgwd4@yahoo.com;

Subject: article on McKinsey & Company in Wikipedia -- consulting firm used by FirstEnergy

Mayor Perciak, Senator Patton, and State Representative Patten,

This is the next email -- this one on McKinsey & Company, a major consulting firm used by Enron,
which has also been wsed by FirstEnergy. Itis the current article on MeKinsey found in Wikipedia,
revised 10/1/2010.

A COMMON THREAD THAT RUNS THROUGH MANY OF McKINSEY'S CONSULTATIONS IS
ADVISING COMPANIES TO INCREASE THE BOTTOM LINE BY DECREASING BENEFITS
AND SERVICES TC THEIR CLIENTS

Link to entire Wikipedia article:

After citing McKinsey's strengths, the Wikipedia article proceeds to noting the compeany's weaknesses under
section 8: "Criticisms" -- pointing out the companiss, inchading Enron, which have Failed after
working with McKinsey.

SECTION $8: "CRITICISMS"

According to a former employee, the fim itself will not discuss specific dient situations and maintains a carefully crafted
and low-profile extemnal image. which also protects it from public scrutiny, making an assessment of ils client base, i1s
success rale, and i profitability difficuit. i) This secrecy also helps conceal McKinsey's prices, [6tation needlse)

Client oonﬁdenhaity is mamlalnad aven among fommer emplnyees and as a rgsult, mwmm

mugslmﬂummn_ Anolher notahly troubled mmpany assoc:aleu wnh McKInsey is Swt&aw,
which entered bankruptey 1171 after MoKinsey recommended The Hunter Stateny. Ralitrack,

the Britieh rallway company, alse coflapsed, allegediy after fellowing MeKlinsey's advice to reduce spanding on
Infrastructurs and return cash to shareholders instead, and then a series of fatal accldents

occurred | "81118! Gther cllent companies that uitimately filed for hankruptey include Kmart and Global
Crussing.[ciation needsd)

McKinsey's reputstion has come under scrutiny several Umes [n recent years:

1 Misgulded analysls, such as iis recommendation in 1980 to AT&T thal cellular phones would be a niche
maket,[20]

« McKinsay |s a named defendant in Hurricane Katrina Iitigation. Loulsiana Attorney Genaral Charies Fotl's

ault apouses McKinaey of being the "architect” of sweaping changes in tha insurance Induatry, starting in

the 1880s. Tha sult allsges McKinsey advised Insurers to "stop ‘premium leakage’ by undervaluing clalms
using the tactice of “deny, delay, and defend™.I21)

Severat clvil sults have been fllad against home insurance and vehicle Insurance companias after the

Insurers ware advised by McKingey, and allegedly paid the Insured parties significantly less than the actual

value of the damage.[2? McKinsey was clied In a February 2007 CNN article with developing controveralal

car insurance practices, used by State Farm and Allstate i the mid-1990s to avoid paying clalma Invoiving

& soit tissue injury. This Is done, the article alleges, bacause these types of injuries are hard to verify by X-ray or

ofier common examination methods other than surgery.E23!

Anil Kumar, a senior McKingey consultant, pleaded gullty in January 2008 to the charge of accepting USD§1.8

toliiion 1o provide the New York based hedge fund Galleon Group with inside infarmation. He eventually eamed 32.8

miilion from this dealings with Mr Rej Fajaratam, the former haad of the group.[24]

= Among olher hooks and articles, The Witch Doctors, written by The Ecoriomiet journalists John
Micklethwall and Adrian Waoldridge, presents a serles of blunders and disasters aleged to hava baen
McKinsoy's consultants' fauit [2eee nesdsd] gimilady, Dangerous Company: The Consulting Powerhouses and
the Businesses They Save gnd Ruin by James O'Shea and Charles Madigan critically examines McKinsey's
work within the context of the consulting industry.[Page nesdsd)

. Concems?rom teachers and parents regarding their consultation for public schodl disircts. Recently, McKinsey
worked for theMinneapoils Public Schools, where the firm recommended that the district cut "high costs™ such as
teacher health care, and recommended convarting the 26 percent of schools that scored the lowast on standardized
tests o privatired charter-school status (a plan under which schodls recaiving public funds are run by independent
charler assoclations, or for-profit entities, and operata cutside the authority of local school boards). Teachers in
Seattle passad a resolution of non-compliance with McKinsey's study of the Seattie Public Schools in protest of their
record of favoring privatization, high-stakes testing, and other tactics assodated with the No Child Left Behind

http:/ fus.mg5.mall.yahoo.com/dc/blank.htmiZbn=553&.intl=us&.lang=en~Us

11/23/10 3:19 PM
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Act 1251

Former British Prime Minister Tony Blair faced criticism in the Financlg! Times for hiring McKinsay to consull on the
restructuring of theGabinet Office. A top dvil esrvant described McKinsey as "people who come in and
use PowerPoint 1o stale S biseding cbvious."[28]
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From: H G Wardlaw, Jr. (hgwd4@yahoo.com)
TO'M

Date: Sat, November 13, 2010 7:23:42 AM
Ce:

Subject: Text of my complaint to PUCO

Just sent complaint by internet to PUCO re: extension of time to FirstEnergy.
Here is the text section of my complaint:
"Case #10-176 -- WE DON'T WANT ANY MORE DELAYS!

WHY DID IT TAKE 5 MONTHS FOR PUCO TO RESPOND TO OCC REQUEST FOR
ACCESS TO FE INTERNAL DOCUMENTS ON ALL-ELECTRIC RATE?

I WAS AMONG THOSE WHO TRAVELLED TO COLUMBUS TO TALK WITH OCC
AND PUCO ABOUT THE ALL ELECTRIC SITUATION

I HAVE ALSO ATTENDED 2 PUBLIC MEETINGS ON THIS MATTER AT THE
STRONGSVILLE RECREATION/SENIOR CENTER

(I HAVE TAKEN THE INITIATIVE ON MY END TO REPLACE MY HOME'S LOW

EFFICIENCY 3 TON AND 1.5 TON HEAT PUMPS FROM 1984 WITH STATE OF

THE ART HIGH EFFICIENCY 3 TON AND 1.5 TON HEAT PUMPS IN 2008 AN
2009. :

-

/WE CANT GET GAS HEAT IN OUR DEVELOPMENT -- THANKS TO FIRST
ENERGY ALL ELECTRIC PROMISE TO OVER 800 HOMES IN BOB SCHMITT
LI—-IJOMES MEADOWOOD DEVELOPMENT. -~

WE DID OUR PART BY GETTING THE BEST ALL ELECTRIC EQUIPMENT
AVAILABLE AT THIS TIME."

I have a printed copy of my whole complaint, including FE account # and all contact
details.

If you need the whole complaint, let me know.
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Fronh: PH G Wardlaw, Jr. (hgw44@yahoo.com)
To: St BRSNS,

Date: Fri, October 22, 2010 9:00:08 AM

Cc: SD24@senate.state.oh.us;

Subject: FE in the cross-hairs of Plain Dealer "Road Rant" on Wednesday 10/20/10 - section B page 1

S,

FE came in for criticism on Wednesday 10/20 (in Plzzi_l@;aler "Road Rant" column on
Metro Section page B1 by John Horton in an article fitled "Shining a lig_l}t,qn a dark

" /—\
problem
/‘___‘ﬂ"

Issues noted are:

1. two vears of failure to replace a utility pole with light at intersection of Van Aken
Boulevard and Shaker Boulevard -- pole and light were knocked down by a car 2 years
ago. The same intersection is further darkened by a failed street lamp on Shaker Blvd
which flickered out "some time ago". Mark Buchanan, who reported these issues, wrote:
"This makes for a dark intersection and a dangerous place for pedestrians". (John Horton
notes that Cleveland Public Power "issued a work order to palnt a new pole on Van Aken
and evict" the orange cone which has been there for 2 years. Work should be done this
week or next. And the burned out bulb has already been replaced.

2. Gerald Arnold, a driver from Maple Heights was one of 2 people who contacted Road
Rant about no bulbs burning on a stretch of Warrensville Center Road between Miles
Road and South Miles Road and Aurora Road. Another driver equated it to "driving out in
the country where there are no lights for miles around”

3. Road Rant continued by noting that in Mayfield Heights, "FirstEnergy crews repaired
multiple out-of- order streetlights along Marsol Road after Road Rant passed along a
complaint from resident Joseph Kothera. The dark spots disappeared Monday night.
Kothera nearly reached for his sunglasses when he drove down the road. 'The whole street
was as bright as cold be,' he said."

John Horton concluded his remarks about FirstEnergy and streetlights by writing "Power
dial: Call it a hunch, but there probably are a few more streetlights that aren't working in
Northeast Ohio. The fix-it process typically starts when you light up phone lines.
Cleveland Public Power and FirstEnergy both offer hot lines to report streetlight problems.
(here he gives the numbers). "If calling doesn't work . . . well, that's why Road Rant
publishes twice a week"
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Sue, it seems to me that this is yet another symptom that FE is not appropriately concerned
about dangers to the public when it fails to fix clear dangers to public safety and welfare . .
. similar to their years of neglect of Davis-Besse nuclear plant -- not to mention violation
of contractual commitments like the All Electric discounted rate,

Once again, neglect like this raises the question of whether FirstEnergy is in the business
of public service to self service.

H G Wardlaw
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First Energy and Three Mile Island and Davis Besse tr Cotohar 1 20T 12 56 30 PN
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From:

Thank each of you for your continued leadership on the all electric homes issue.

I spoke to each of you after the meeting last Wednesday evening regarding information that I have found
on the internet regarding FirstEnergy.

This is the first of several emails that I am sending to each of you.

----------------------------

From John Howley's Marviand Energy Report 6/7/2010

JUNE 7, 2010

FirstEnergy and Three Mile Island
and Maryland

First Energy and Allegheny Energy have filed applications with FERC and

theMaryland Public Service Commission (PSC) for permission to merge their

companies. The prospect of this merger raises many issues for Marylanders who
hope that the PSC will fully explore them.

One hot topic that cannot be ignored is Three Mile Island (TMI). Indeed, the
issue arose during the June 3 PSC hearing on whether the Commission should
accept the PATH “coal-by-wire” transmissi ject proposed by Allegheny

Energy. One issue in that proceeding is the ever-shifting structure of corporate
entities controlling PATH — and the proposed merger would rearrange it once
more. One attorney claimed that FirstEnergy owned Three Mile Island while
another said that FirstEnergy had no connection to TMIL

What are the facts about the relationship between FirstEnergy and TM1?

On March 28, 1979, the famous disaster occurred at TMI Reactor Unit 2 (TMI 2).

http:/ fus.mg5.maii.yahoo.com/dc/faunch?.qx=1& rand=b8griogotéGce Page 1 of 4
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(TMI 2's sister reactor TMI 1 was acquired by Exelon Corporalion in 1999 and
continues to operate. In late 2009, the Nuclear Regulatory

Commission(NRC) renewed TMI 1's gperating license through 2034.)

What is the gtatus of TM] 2 today?

TMI Unit 2 has been permanently shut down and is in monitored storage.
GPU Nuclear (now owned by First Energy Corp.) placed the unit in
monitored storage in December 1993. Monitoring of TMI Unit 2 and its
surrounding areas will continue until the unit is fully decommissioned, with

-----------------------------------------------

Commonwealth of Pennsylvania and the public.

Will the ongoing burden of cleaning up TMI 2 impact Maryland ratepayers if the
FirstEnergy-Allegheny merger goes forward? Pennsylvania ratepayers have paid

dearly:

A 1995 ruling by the Pennsylvania Supreme Court aliow U — since ¥ ,
bought by FirstEnergy — to charge rate payers for the TMI-2 disaster. Those

B g .
same rate payers had already shelled out $700 million to build the unit,

which was on line for only 9o days — just 1/120th of its planned operating
lifetime — when the meltdown began. The rate payers have also footed a $1
billion bill to de-fuel Unit 2.

According to FirstEnergy’s 10-K, JCP&L is involved in an ongoing proceeding at

------------------------------------------------------

(see page 222).

Meanwhile, the undamaged generator from TMI 2 is moving to a new life
g e

R
inNorth Carolina:

8 . AL, 1 A TR TR

Officials at the Nuclear Regulatory Commission say the electrical generator

from the damaged Unit 2 reactor at TMI will be used at Progress Encrgy

------------------

Did FirstEnergy have anything to do with the accident at Three Mile Island? Yes

S
and no. No, because at the time of the accident, the corporate entity now known

as FirstEnergy did not exist. FirstEnergy was created in 1997 out of the merger

http:/ Jus.myg5.mail.yahoo.com/dc/launch?.gx=14&.rand=b8gricgotébee
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of several Ohio and Pennsylvania utilities.

Yes, because today’s FirstEnergy is the corporate successor to the company that
built and operated TMI 2 at the time of the accident. TMI 1 and 2 were
originally built and operated by General Public Utilities (GPU). In 2001, GPU
merged with FirstEnergy. FirstEnergy, through its wholly owned subsidiary
JCP&L, is the current owner of TMI 2.

Did mistakes by GPU (FirstEnergy) corporate managers contribute to the
accident at TMI 2?7 A retrospective by the Washington Post raised troubling
questions. TMI 2 began commercial operation on December 30, 1978 — just
three months before the accident.

By getting TMI 2 into service 25 hours before the new year, Met Ed saved

itself upwards of $40 million in taxes,

There are other signs that TMI 2 was rushed into operation:

Between March 28, 1978, when the chain reaction began in the nuclear unit,
and its December entry into commercial service, the plant had been shut
down for repairs 195 of the 274 days - 71 percent of the time. That was not
typical of the industry as a whole, which reports about a 40 percent

Met Ed found problems that were snm'lar to th.ose that occurred on the dd}, of
the Big Accident.

Does this remind you of another recent disaster?

BP had fallen behind schedule and over budget, paying roughly $500,000 a
day to lease the rig from Transocean. The rig was 43 days late for starting a
new drilling job for BP by the day of the explosion, a delay that had already

cost the company more than $21 million.

Concerns raised by the accident at Three Mile Island remain relevant because

}_La}_lgx M and E._r_l:y Of the three, Davis-Besse is the most troubled

In March 2002, damage to the reactor pressure vessel was discovered and the

hrtp:f/us.mgS. mail yahoo.com/deflaunch? gx=1&.rand =b&griogoti6ce

10/1/10 1-10 PM

Page 3 of 4


http://us.mg5.mali.yalioo.com/dc/launch?.gx=l&.rand=b8griogot66ce

(94?8.unread) Yahoo! Mail, hgw44 10/1/10 1:10 PM
1 1 ¥

plant shut down for two years. In 2006, FirstEnergy entered into a deferred
~— e e——— -
prosecution agreement with the Department of Justice related to charges arising

ou\ﬁ}f the incident. Andrew Siemaszko, an engineer at the plant, was sentenced
to probatiog for lying to the NRC. The Union of Concerned Scientists backed
Siemaszko, arguing that he was used as a scapegoat by the NRC and FirstEnergy
for serious problems at Davis-Besse. Some pbservers consider the 2002 incident

Problems ¢continue at Davis-Besse.

Anything that affects the financial health of FirstEnergy could affect its
regulated subsidiaries in Maryland if the merger with Allegheny goes ahead. A
close examination of FirstEnergy's nuclear management record will better

inform the PSC’s understanding of the future riskiness of the merger entity.

On February 11, Standard & Poor’s downgraded FirstEnergy’s debt:
Trr— g

COITT I TTIT S

T i y——

We downgraded FirstEnergy Corp. and subsidiaries to ‘BBB-’ from ‘BBB’
based on its intention to merge with lower-rated Allegheny Energy Inc. We
affirmed the ‘BBB-’ ratings on Allegheny and subsidiaries because the
proposed merger would only slightly improve its credit profile. An extended
merger approval will place further stress on management’s resources while
economic and regulatory challenges need to be successfully met to maintain
credit quality. If the merger is not completed, FirstEnergy’s ratings would

regl_ain at the lower level due to our ¢ as fitsrisk a

and commitment to credit quality.
————

Leavea Comment
Filed under Uncategorized

Tags: nuclear
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Fw: West Virginia concerns about FirstEnergy role in 2003 cascadin... Sat CCIODE C P10 B IS5 AN
16 "H G Wardlaw, Jr.* © g el SR View Contact
¢ Stale Representative Patten - istich 18 @ohostats on us>

----- Forwarded Message ----

From: "H G Wardlaw, Jr." <hgw44@yahoc.com>
To: Senator Patton <SD24@senate state.oh.us>
Sent: Sat, October 2, 2010 8:17:54 AM
Subject: Fw: West Virginia concerns about FirstEnergy role in 2003 cascading blackout

----- Forwarded Message ----

From: "H G Wardlaw, Ir." <hgwd4@yahoo.com>

To: Mayor Perciak <tom.perciak@strongsville.org>

Cc: hgwad@yahoo.com

Sent: Sat, October 2, 2010 8:16:41 AM

Subject: West Virginia concermns about FirstEnergy role in 2003 cascading blackout

Mayor Perciak, Senator Patton, State Representative Patten,
I spoke with you after the meeting on Wednesday evening in Strongsville.
This is more information from my research in early summer on FirstEnergy issues:

From a June 2010 posting in West Virginia:

The Power Line

The View from Calhoun County

Home A WV Lawyer Explains WV Eminent Domain Procedures Land Owner Resources
Representing Yourself in the PATH Case? Here's Some Help Who Pays for PATH? Why PIM Is Wrong About PATH

Want Blackouts, Try FirstEnergy

JUNE 10, 2010
by Bill tags: Power Companies & PATH

Maryland Energy Report has some excellent analysis of FirstEncrgy's performance during the
August 2003 caseading failure across the US and Canada. Tt seems that if the WV PSC doesn't want
“blackouts and brownouts,” it should first act to block FirstEnergy's takeover of Allegheny Energy.

Take a look at what Midwest 1SQ said about FirstEnergy’s performance during the 2003 cascading

http:/ /us.mg5.mail.yahoo.com/dc/launch?.gx=1&.rand =eh50ieobSpehv Page 1 of 2
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blackout:

According to the MISO telephone transcripts, MISO called First Energy at 3:43 p.m.
and questioned FirstEnergy about the Hanma-Juniper line. The FirstEnergy
operator was not able to respond to MIS('s questions and soid that he didn't knaw,
that ke would have to take a look. MIS0 requested that FirstEnergy call it back.

At 4:04 p.m., FirstEnergy called MISO and stated that they had some problems. The
FirstEnergy operator still seemed unsure about exactly what was happening. The
operator lists @ number of lines that are “off”, the Eastiake Plant unit that had gone
off-tine earlier in the day and the Perry plant that was “having a hard time
maintaining voltage”. The FirstEnergy operator then asks MISO what it has going
on. When MISO responds that FirstEnergy Hanna-Juniper line is open, the
FirstEnergy operator questions that. MISO responds that it had discussed this with
FirstEnergy earlier. The FirstEnergy operator states that they have *no clue” and
the computer is “giving us fits.” A FirstEnergy control room operator told a MISO
technician minutes before the blackout, “We don't even know the status of some of the
styff around us.” (See page 19.)

Grid expert George Lochr pointed out in his US Senate testimony that lack of transmission

capacity has never caused a caseading failure, but operator and power company control failure has.
The MISO report quoted above clearly shows that.

So Allegheny Energy shouldn’t be sereaming too laudly about “blackouts and brownouts” Lo support
their TrAIL and PATH projects. The company’s merger with FirstEnergy is inviling the real cause of
the largest hlackout in US history into West Virginia.

Oh, yeah, and Maryland Energy Report alac points to the fact that FirstEnergy's Davis Besse nuclear
plant was off line at the time of the blackout because of the biggest nuclear plant emergency

since Three Mile Island. The fact that FirstEnergy had invested in such unreliable generation also
deprived the MISO system of power at a time when it was desperately needed.

Does WV really need FirstEnergy providing electricity to half of our state?

http:/ /us.mg5.mail.yahoo.com/dcflaunch? gx=1& rand=eh50leobSpehv
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John Howley Maryland Energy Report 6/7/10 - "First... Mo June 28, 2010 B 51:25 P
From. "H G Wardlaw, Jr." -

W ALY N0, SO View Contact
X

Don't know if you have been able to download this, but here is the text pasted into this
email:

JUNE 7, 2010

FirstEnergy and Three Mile Island
and Maryland

First Energy and Allegheny Energy have filed applications with FERC and
theMaryland Public Service Commission (PSC) for permission to merge their

companies, The prospect of this merger raises many issues for Marylanders who
hope that the PSC will fully explore them.

One hot topic that cannot be ignored is Three Mile Island (TMI). Indeed, the
issue arose during the June 3 PSC hearing on whether the Commission should
accept the PATH “coal-by-wire” transmission project proposed by Allegheny
Energy. One issue in that proceeding is the ever-shifting structure of corporate
entities controlling PATH — and the proposed merger would rearrange it once
more, One attorney claimed that FirstEnergy owned Three Mile Island while
another said that FirstEnergy had no connection to TML.

What are the facts about the relationship between FirstEnergy and TMI?

On March 28, 1979, the famous disaster occurred at TMI Reactor Unit 2 (TMI 2).
{TMI 2’s sister reactor TMI 1 was acquired by Exelon Corporation in 19099 and

continues to operate. In late 2009, the Nuclear Regulatory Commission

(NRC) renewed TMI 1's operating license through 2034.)

What is the status of TM] 2 today?

TMI Unit 2 has been permanently shut down and is in monitored storage.
GPU Nuclear (now owned by First Energy Corp.) placed the unit in
monitored storage in December 1993. Monitoring of TMI Unit 2 and its

http:{ /us.mg5.mailyahoo.com/dc/launch? gxm 1&. rand m393khe20noehm Page 1 of 4
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surroimding areas will continue until the unit is fully decommissioned, with
regunlar reports made to the Nuclear Regulatory Commission (NRC), the
Commonwealth of Pennsylvania and the public.

Will the ongoing burden of c]e@_i_ggupWryland ratepayers if the__
FirstEnergy-Allegheny merger goes forward? Pennsylvania ratepayers have paid.
o —

dearly:

Y

A 1995 ruling by the Pennsylvania Supreme Court allowed GPU — smce
bought by FirstEnergy — 1o charge rate payers for the TMI-2 dlsaster Those
e s g i

same rate payers had already shelled out $700 million to build th{: unit,

which was on line for only 9o days — just 1/120th of its planned operating
lifetime — when the meltdown began. The rate payers have also footed a $1
billion bill to de-fuel Unit 2.

According to FirstEnergy’s 10-K, JCP&L is involved in an ongoing proceeding at

e ———

the New Jersey Board of Public Utilities over decommissioning costs for TM]1-2

(s;ae page 222).

Meanwhile, the undamaged generator from TMI 2 is moving to a new life

— et

rth 1i

Officials at the Nuclear Regulatory Commission say the electrical generator
from the damaged Unit 2 reactor at T TMI will be used at Progress Energy
Inc s Shearon Harris nuclear plant in southwest Wake County.

—

Did FirstEnergy have anything to do with the accident at Three Mile Island? Yes
and no. No, because at the time of the accident, the corporate entity now known
as FirstEnergy did not exist. FirstEnergy was created in 1997 out of the merger
of several Ohio and Pennsylvania utilities.

Yes, because today’s FirstEnergy is the corporate successor to the company that
built and operated TMI 2 at the time of the accident. TMI 1 and 2 were
originally built and operated by General Public Utilities (GPU). In 2001, GPU
merged with FirstEnergy. FirstEnergy, through its wholly owned subsidiary

Did mistakes by GPU (FirstEnergy) corporate managers contribute to the

hitp:/ /us.mg5.mail.yahco.com/dc/launch?.gx=1&.rand=393Kkhe 20noehm Page 2 of 4
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accident at TMI 27 A retrospective by the Washington Post raised troubling

questions. TMI 2 began commercial operation on December 30, 1978 — just
three months before the aceident.

By getting TMI 2 into service 25 hours before the new year, Met Ed saved
itself upwards of $40 million in taxes.

There are other signs that TMI 2 was rushed into operation:

Between March 28, 1978, when the chain reaction began in the nuclear unit,
and its December entry into commercial service, the plant had been shut
down for repairs 195 of the 274 days — 71 percent of the time. That was not
typical of the industry as a whole, which reports about a 40 percent
malfunction rate during early reactor operations. And during those 274 days,
Met Ed found problems that were similar to those that occurred on the day of
the Big Accident.

Does this remind you of another recent disaster?

BP had fallen behind schedule and over budget, paying roughly $500,000 a
day to lease the rig from Transocean. The rig was 43 days late for starting a
new drilling job for BP by the day of the explosion, a delay that had already
cost the company more than $21 million.

Concerns raised by the accident at Three Mile Island remain relevant because
B

FirstEnergy continues to own and operate three nuclear power plants: Beaver

Valley, Davis-Besse, and Perry. Of the three, Davis-Besse is the most troubled.

In March 2002, damage to the reactor pressure vessel was discovered and the
plant shut down for two years. In 2006, FirstEnergy entered into a deferred
prosecition agreement with the Department of Justice related to charges arising
out of the incident, Andrew Siemaszko, an engineer at the plant, was gentenced
to probation for lying to the NRC. The Union of Concerned Scientists backed
Siemaszko, arguing that he was used as a scapegoat by the NRC and FirstEnergy
for serious problems at Davis-Besse. Some gbservers consider the 2002 incident

to our nation’ s ear accident since Three Mil .

Problems continye at Davis-Begse.

g
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Anything that affects the financial health of FirstEnergy could affect its
Nt

regulated subsidiaries in Maryland if the merger with Allegheny goes ahead. A

ciose examination Ef—FirstEnerg? s nuclear management record will better

inform the PSC’s understanding of the future riskiness of the merger entity.

On February 11, Standard & Poor's downgraded FirstEnergy’s debt:

We downgraded FirstEnergy Corp. and subsidiaries to ‘BBE-’ from ‘BBB’
based on its intention to merge with lower-rated Allegheny Energy Inc. We
affirmed the ‘BBB-’ ratings on Allegheny and subsidiaries because the

proposed merger would only slightly improve its credit profile. An extended

merger approval will place further stress on management's resources while
P—— s cog————

economic and reguTatory challenges need to be successfully met to mainfaip
cr;dit_’__ql_l_glity. It Wed, FirstEnergy's ratings would
remain at the lower level due to our changed assessment of its risk appetite
agd commitment to ciidit auaﬁ-t;.

Leav om
Filed under Uncategorized
Tags: nuclear
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Three Mile Island generator moving to Shearon Harris
B2 Nows Alorts to your Emalt & Cell Phone
Ereaking News | 7am Headines | Hoon Headines | 4pm Headlines | Video Aleds PHOTO SPOTLIGHT

MIDDLETOWN, PA. = A generator in slorage for more than
thrze decades following the accident at Three Mile Island
nuclear power plant is heading to North Carofina.

Officlals at the Nuclear Regulatory Commission say the
electrical generator from the damaged Unil 2 reactor at TMI
will be used at Progress Energy Inc.'s Shearon Harris nuciear
plant in southwest Wake County.

NRC spokesman Neil Sheehan said Thursday that preliminary
work is under way to move the generator. It will be
transported in two parts, weighing a combined §70 tons.

RELATED I

Shearon Harmis licenss rengwed

Cast estimate doubles for
Shearon Haris axpansion

Group seeks to block Shearon

Progress Energy spokeswoman Julia Miistead said the
generator is coming from the non-nuclear side of TML. The
generator has been refurbished, and the parls were

Harris expansion extensively tested 10 ensure they weren't contaminated.
- Orange County opposas Shearon
Hamg expansgn The Ralelgh-basad utility will save money by using the older

generator instead of buylng a new one, meaning the cost

Meighbore sound off on Shearon ) . :
savings can be passed on to Its customers, Milstead said.

Harris expansion plans

ggﬁfuaegy::;:r%mt for The generator will be shipped to Shearon Harris by ral and
will not impact waffic on any area roads, she sald.
#J site Search TMi's Linit 2 reactor has been shut down since a partial
pom—— meldown in 1979,
j e kepmord(sy
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J Latest Comments |
1 recall an interesting case when the guys were doing a service job on a plant. Can't recall If it was Malne
Yankee or another, but tn the point. They needed a plece for the control room, a panel or module.
Samething. They did some checking and thera was a twin plant, same design, that never was fully
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opefational. So they called up to it and sure encugh, it had the same layout and had everything except the

rods!

So they made a few hour drive and pulled that part. The worker on site asked them If they wanted OTHER

gomponents of the plant that they had no need for!
That Is somewhat what this 1s. They refurb'd this component and will use & In another power plant,

January 22, 2010 6:20 p.m.

The hysteria realy does demonstrate that our public schools don't do a very good job of teaching basic
sdence or critical thinking. Too many posters here are hysterical over something they truly do not and
cannot understand. They're scared because someone told them nuclear power was scary and that is all

they'll tolerate in terms of Input into their thought pracesses on this matter. The generator converts sieam

pawer to electrical power, that Is all people. It cannot hurt you unless If falls on you. Get a grip. Many of

these people would be complaining regardiess of what were to happen. If Progress buiit a coat plant, they'd

complain, I Progress built a nuke plant they'd complain, If we don't have enough AC because we have

insufficient generating capacity they'll complain, They'll complain if rates go up due to higher fuel prices or
govemnment regulation. If Progress has high profits they'll complaln and demand more regulation. It won't

end, so lgnore them and cheer Progress on)

WRALcensorsforIsiam
January 22, 2010 544 pam.

I don't understand the comments about not using "state of the art" aquipment. This was a perfectly good
plece of equipment that for obvious reasons had not been used to its patential life me. These comments

are a testament 0 our throwaway sodety that It's better to toss this one in the dosest landfill and buy a

new one. Technology in these kinds of generators has not improved that much over the past few decades.

Leonawdo

January 22, 2010 5:34 p.m.
ok. What is Harrls using now? Where Is this "new" equipment going? N
theartstformerdyknownasspeedy S

GOLO member since Januaty l, 2010
Jpnuary 22, 2010 5:23 p.m.

™Well, CPAL have always worked In thekr own best interest & could care less about public safety!”
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Huh? This is a GENERATOR. Did you not read tha rest of the posts or even try to understand before Evarydayl ifestyles.com
responding? This thing isn't nudear that they are bringing here.  didn't meit down. It Is a steam powered Buy & tink here
generator. 50 what exactly are they doing that is dangerous? Explain please.
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From: H G Wardlaw, Jr. (hgw44@yahoo.com)
To: tom.perciak @strongsville.org;
Date: Sat, October 2, 2010 9:29:12 AM

Ce: SD24@senate.state.oh.us; district] 8§ @ohr.state.oh.us; hgwdd@yahoo.com;
Subject: Statement on FirstEnergy/Three Mile Island from Nuclear Regulatory Commission

TMI-2 is the reactor that went out of control at Three Mile Island

The statement below comes from the following link:

"Current Status

Today, the TMI-2 reactor is permanently shut down and
defueled, with the reactor coolant system drained, the
radioactive water decontaminated and evaporated,
radioactive waste shipped off-site to an appropriate
disposal site, reactor fuel and core debris shipped off-site
to a Department of Energy facility, and the remainder of
the site being monitored. In 2001, FirstEnergy acquired
TMI-2 from GPLU. FirstEnergy has contracted the
monitoring of TMI-2 to Exelon, the current owner
and operator of TMI-1. The companies plan to keep
the TMI-2 facility in long-term, monitored storage
until the operating license for the TMI-1 plant
expires, at which time both plants will be
decommissioned.”

According to the information from public record, the
operating license for Three Mile Island has a number of
years before decommissioning.
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One of the articles that I have read online tells of a

question asked to FirstEnergy about how they are funding

the costs associated with the Three Mile Island reactor #2.
Their answer that [ reWWhe
effect that it would be spread across the costs charged to
alkof-#heir customers -- similar to their answer about what

might happen if the All Electric rate discount should be
reinstated.

Another article that | have read tells about how parts of
TMI reactor #2 have recently been sold for use in a nuclear
power plant being built in North Carolina.

I remember reading online that some observers of this
situation have questioned the safety of such a re-use,
though the builders of the new North Carolina nuclear
power plant have been assured otherwise.

Sounds similar to Plain Dealer reports of FirstEnergy
statements on the safety of used parts at Davis-Besse
plant in Ohio.
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1

July 1590 GPU submitted its funding plan for placing $229 million in escrow for radiological decommissioning of the
plant.

Jan. 1991 The evaporation of accident-generated water began.

April 1991 NRC published a notice of opportunity for a hearing on GPU's request for a license amendment.

Feb. 1992 NRC issued a safety evaluation repart and granted the license amendment.

Aug. 1993 The processing of 2.23 million gallons accident-generated water was completed.
Sept. 1993 NRC issued a possession-only license.
Sept. 1993  The Advisory Panel for Decontamination of TMI-2 held its last meeting.

Dec. 1993 Post-Defueling Monitoring Storage began.
& vop
Additional Information

Further informaticn on the TMI-2 accident can be obtained from sources listed below. The documents can be ordered for a
fee from the NRC’s Public Document Room at 301-415-4737 or 1-800-397-4209; e-mail pdr.resource@nrc.gov. The PDR is

located at 11555 Rockville Pike, Rackville, Maryland; however the mailing address is: U.S. Nuclear Regulatory Commlssion,
Public Document Room, Washington, D.C. 20555. A glossary is also provided below.

Additional Sources for Information on Three Mile Island

NRC Annual Report - 1979, NUREG-0690, “Population Dose and Health Impact of the Accident at the Three Mile Island
Nuclear Station,” NUREG-0558

“Environmental Assessment of Radiological Effluents from Data Gathering and Maintenance Operation on Three Mile Island
Unit 2,” NUREG-0681

“Report of The President’s Commission on The Accident at Three Mile Island,” October, 1979

"Investigation into the March 28, 1979 Three Mile Island Accident by the Office of Inspection and Enfarcement,”
NUREG-0600

"Three Mile Island; A Report to the Commissioners and to the Public,” by Mitchell Rogovin and Gecrge T. Frampton,
NUREG/CR-1250, Vols. I-11, 1980

“Lessons tearmmed From the Three Mile Island - Unit 2 Advisory Panel,” NUREG/CR-6252

“The Status of Recommendations of the President’s Commission on the Accident at Three Mile Island,” (A ten-year review),
NUREG-1355

"NRC Views and Analysis of the Recommaendations of the President’s Commission on the Accident at Three Mile Island,”
NUREG-0632

"Environmental Impact Statement related to decontamination and disposal of radicactive wastes resulting from March 28,
1979 accident Three Mile Island Nuclear Station, Unit 2, NUREG-0683

“Answers to Questions About Updated Estimates of Occupational Radiation Doses at Three Mile Island, Unit 2,”
NUREG-1060
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“Answers to Frequently Asked Questions About Cleanup Activities at Three Mile Island, Unit 2,” NUREG-0732
“Status of Safety Issues at Licensed Power Plants” (TMI Action Plan Regmts.), NUREG-1435

Walker, J. Samuel, Three Mile Island: A Nuclear Crisis in Historical Perspective, Berkeley: University of Caiifornia
Press, 2004,

e

& TOR

Glossary
Auxiliary feedwater - (see emergency feedwater)

Background radiation - The radiation in the natural environment, including cosmic rays and radiation from the naturally
radloactive elements, both outside and inside the bodies of humans and animals. The usually quoted average Individual
exposure from background radiation is 300 millirem per year.

Cladding - The thin-walled metal tube that forms the outer jacket of a nuclear fuel rod. It prevents the corrosion of the
fuel by the coolant and the release of fission products in the coolants. Aluminum, stainless steel and zirconlum alloys are
common cladding materials.

Emergency feedwater system - Backup feedwater supply used during nuclear plant startup and shutdown; also known
as auxiliary feedwater.

Fuel rod - A long, slender tube that holds fuel (fissionable material) for nuclear reactor use. Fuel rods are assembled into
bundies called fuel elements or fuel assemblies, which are loaded individually into the reactor core.

Containment - The gas-tight shell or other enclosure around a reactor to confine fission products that otherwise might be
released to the atmosphere in the event of an accident.

Coolant - A substance circulated through a nuclear reactor to remove or transfer heat. The most commenly used coolant
in the U.5. is water. Other coolants include air, carbon dioxide, and helium.

Care - The central partion of a nuclear reactor containing the fuel elements, and control rods.
Decay heat - The heat produced by the decay of radicactive fission products after the reactor has been shut down.

becontamination - The reduction or removal of contaminating radicactive material from a structure, area, object, or
person. Decontamination may be accomplished by (1) treating the surface to remove or decrease the contamination; (2)
letting the material stand so that the radioactivity is decreased by natural decay; and {3) covering the contamination to
shield the radiation emitted.

Feedwater - Water supplied to the steam generator that removes heat from the fuel rods by boiling and becoming steam.
The steam then becomes the driving force for the turbine generator.

Nuclear Reactor - A device in which nuclear fission may be sustained and controfled in a self-supporting nuclear reaction,
There are several varieties, but all incorporate certain features, such as fissionable material or fuel, a moderating material
(to control the reaction), a reflector to conserve escaping neutrens, provisions for removal of heat, measuring and
controlling instruments, and protective devices.

Pressure Vessel - A strong-walled container hausing the core of most types of power reactors.
Pressurizer - A tank or vessel that controls the prassure in a certain type of nuclear reactor.

Primary System - The cooling system used to remove energy from the reactor core and transfer that energy either
directly or indirectly to the steam turbine.

Radiation - Particles {(alpha, beta, neutrons) or photons (gamma) emitted from the nucleus of an unstable atom as a
result of radicactive decay.

Reactor Coolant System - (see primary system)

Secondary System - The steam generator tubes, steam turbine, condenser and associated pipes, pumps, and heaters
used to convert the heat energy of the reactor coolant system into mechanical energy for electrical generation.
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Steam Generator - The heat exchanger used in some reactor designs to transfer heat from the primary {reactor coolant)

system to the secondary (steam) system. This design permits heat exchange with little ar no contamination of the
secondary system equipment.

Turbine - A rotary engine made with a series of curved vanes on a rotating shaft. Usually turned by water or steam.
Turbines are consldered to be the most economical means to turn large electrical generators,
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McKinscy & Company
From Wikipedia, the free encyclopedia
{Redirected from McKinsey)

MecKinsey & Company is a global management consuliing McKinsey & Company
firm that focuses on solving issues of comcem to senior ’

management. McKinsey serves as an adviser to the world's MCKHISCY&COIHPHR}]
leading businesses, governmenis, and institutions. It is Type Tncorparated Partnership
recognized as a leader &nd one of the most prestigious firms
in the management consulting industry. 1 It has been ranked

Industry Management consulting

No.1 for 6 consecutive years in the Vault.com list of top Founded 1925
consulting firms,'*} and has been 2 top employer for new Headquarters New York, New York
MBA graduates since 1996.15
Key people  Dominic Barton, Worldwide
Managing Director
Contents Products Management consulling services
Revanne US$6.00 Billion (est. 2008)/1)
a1 Organization o 12]
« 2 History Employees 50 (~9.000 consuliants)
w 3 Recruiting Website www_mckinsey.com
s 4 Competitors ! (hop:iwwwmckinsey.com)
» 5 Publishing L. S
s 6 Knowledge management system
» 7 Notable current and former employees
® 8 Criticism
= 9 References
= }j External links
Organization

McKinsey & Co., while formally organised as a corporation, Tunctions as a partnership in all important
respects. Its managing dircctor is elected for a three year term by the firm's senior sharcholders (referred to as
*directors”, even if they are not company direclors). Each managing divector can serve a maximum of three
terms. Ata strategic level, a number of committees are charged with the development of policies and the
making of critical decisions. McKinsey operates under & practice of "up or out,” in which consultants must
¢ither advance in their consulting carcers within a pre-defined time-frame, or else leave the firm.

McKinsey has about 9,000 consultants in 96 offices across 52 countries. Forber estimated the firm's 2008
revenues at $6.0 biltion. (51 '

A controversial aspect of MeKinsey's practice is that it is non-exclugive, and thus a conflict of interest could
arise as different teams of consultants might wark for direct competitors in an industry. This works to the
company's advantage, as it does not require it to rule out working for potential clients; furthermore, knowing
that a competitor has hired McKinsey has historically been a strong impetus for compamies 1o seek McKinsey's
nssistance themselves. The policy also means McKinzey can keep its list of clients confidential. However,
because of this there is great smphasis placed on client confidentiality within the firm, and consultants are
forbidden to discuss deails of their work with members of other teams. While still working for McKinsey,
consultants are prohibited fram serving direct competitors unless they wait 2 o more years between the date
they cease serving one competitor and begin serving the next; in some cases, consultants are forbidden from
ever serving A competitor.

History

McKinsey & Company was founded in Chicago in 1926 by James Q. ("Mac") McKinscy, an accounting
professor at the University of Chicage Booth School of Busitiess, who pioneered budgeting as a management
tool. Marshall Field's became a client in 1933, and scon convinced McKinsey to leave the firm and become ils
CEO; however, he died unexpectedly of pneumonia in 1937.

Marvin Bower, who had Joited the firm in 1933, succeeding McKinscy whea he left, oversaw the firm's rise to
global prominence and established many of its guiding principles. When McKinsey died, the Chicago and
New York branches of the firm split up. In 1939, with the help of the New York partners, Bower resurrected
the New York office and renamed it McKinsey & Company. One of the first partners at McKinsey, Andrew T.
Keamey, retained the Chicage office and renamed the hranch after himself, marking the start of the competing
management consulting firm AT, Keamey.

Recruiting

Marvin Bower broke with current industry practice by hiring recent graduates from the best business schools

http:/ fen.wikipedia.org/wiki/McKinsey
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rather then ameng experienced managers.\”] Today, the firm is among the top recruiters of graduates of the top
ranked business programs in the US and overseas, in addition to hiring a significant number of people with
other advanced degrees in science, medicine, engineering and law. The firm is notable for the number of

Rhades Scholars it is able to recruir. 18]

Competitors

Four primary competitors provide strategy services to Fortune 500 entities: McKinsey & Company
(McKinsey), The Bogton Consulting Group (BCG), Bain & Company (Bain), and Booz & Company
(Booz).1?), Other competitors include Deloitte Consuiting, A.T. Keamey, Roland Berger Strategy Consultants
and smaller boutigues such as the Monitor Group.

Publishing

M¢Kinsey publishes several publications, including ddcKinsey Quarieriy,!*0) McKinsey on Business
Technology, McKinsey on Payments, McKinsey on Corporate and Investment Banking, and McKinsey on
Finance. Several McKinsey-authored business books have been written, including Valuarion: Measuring and
Managing the Value of Companies, The Aichemy of Growth, Creative Destruction, The War for Talent, and,
most notably, In Search of Excellence.

Knowledge management system

McKinsey invests significantly in its knowledge management system to support field consultants. The system
includes generalist researchers, industry {and function)-specific experts and libsarians, and access to journals
and databases. McKinsey maintains an organisation called the McKinzey Knowledge Centre (McKC) that
provide rapid access to specialized expertise and business information. [V In addition, consultant-authored
internal “practice development” documents capture generalizable insights fram client engagements. There are
also methods to access individual consultants with expertise from previous client studies or previous
employment, for background assistance (competilive information is not shared).

This system was créated and chaired by former partner Anil Kumar [12)

Notable current and former employees
Main article: List of McKinsey & Company people

McKinsey has produced more CEOs than any other company and is referred to by Fortune magazine as "the
best CEQ launch pag*{'3] More than 70 past and present CEOs at Fortune 500 companies are former
McKinsey empioyees. Among McKinsey most notable alumni are §onis V. Gerstmer, Jr. - former chairman
and CEQ of IBM and chairman of The Carlyle Group, James McNerney - chairman and CEO of Boeing,
Helmut Panke - fortaer chairman and CEC of BMW AG, Christepher A. Sinclair - former chainman and CECQ
of PepsiCo, fames P, Gorman - President and CEQ of Morgan Stanley, Peter Wuffli - former CEQ of UBS
AG, Stephen Green - chairman of H3BC, Jonathan Schwartz, CEO of Sun Microsystems, Jeffrey Skilling.
former {now incarcerated) CEO of Enron, Mariuz Kloppers - CEO of BHP Billiton, Bobby Jindal, carrent
Governor of Louisiana, and Vittorio Colao, CEQ of Vodafone, Past employees alse include Chelsea Clinton,
danghter of former President Bill Clinton and present Secretary of State Hillary Rodham Clinton.

Criticism

According 1o 2 former employee, the firm itself will not discuss specific dient situations and maintains a
carefutly crafted and low-profile external image, which also protects it from public scrutiny, making an
assessment of its client base, its success rate. and its profitability difficule[¥] This secrecy also helps conceal
McKinsey's prices. [cilation needed]

Client confidentiality is maintained even among former employees, and as a result, journalisis and writers
have had difficuity developing fully informed accounts of mistakes which McKinsey employees may have
made, such as with Enron, which was headed by McKinsey alumni and was one of the firm's biggest clients
before its collapse.“ﬂ In particular, McKinsey's "deep-seated belief that having better talent at all levels is
how you eutperform your competitors”, implemented at Enron with McKinsey's knowledge, resulted in a
wotkplace culwure of prima donnas that "took more credit for success than was legitimate, that did not
acknowledge responsibility Tor its failures, that shrewdly sold the rest of us on its genius, and that substituted
self-nomination for disciplined management."!1% Jeff Skilling, sentenced o 24 years in federal prison as the
CEQ of Enron, was formerly a partner at McKinsey and "loyal alum.” Another notably troubled company
associated with McKinsey is Swissair, which entered bankruptcy,l1”) after McKinsey recommended The
Hunter Strategy. Railtrack, the British rallway company, also collapsed, allegedly after following McKinsey's
advice to reduce spending on infrastructure and return cash to shareholders instead, and then a series of fatal
accidents ocourred. V819 Oher client compaiies that wlimately filed Tor bankrupley include Kmart and
Glohal Cmmg.[tﬂdbn needed]
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MecKinsey's reputation has come under scrutiny several imes in recent years:

s Misguided analysiy, such as its recommendation in 1980 to AT&T that cellular phones would be a niche
market.[20]

= McKinsey is a named defendant in Hurricane Katrina litigation. Louisiana Attorney General Charles
Foti's suit accuses McKinsey of being the "architect” of sweeping changes in the insurance industry,
starting in the 1980s. The suit alleges McKinsey advised insurers to "stop ‘premium leakage' by
undervaluing claims using the tactics of "deny, delay, and defend”, [21]

s Several civil suits have been filed against home insurance and vehicle insurance companies after the
insurers were advised by McKinsey, and allegedly paid the insured parties significantly less than the
actual value of the damage.1*2! McKinsey was cited in a February 2007 CNN article with developing
controversial car insurance practices, used by State Farm and Allstate in the mid-1990s to avoid paying
claims involving 2 soft tissue injury. This is done, the article alleges, because these types of injuries are
hard to verify by X-ray or other common examination methods other than surgery. (3]

= Anil Kumar, a senior McKinsey consultant, pleaded guilty in January 2009 to the charge of acocpting
USD$1.8 million to provide the New York based hedge fund Galleon Group with inside information. He
eventually earned $2.6 million from this dealings with Mr Raj Rajaramam, the former head of the

[24]
group.

= Among other books and articles, The Witch Docfors, written by The Economist journalists John
Micklethwait and Adrian Wooldridge, presents a series of blundets and disasters alleged to have been
McKinsey's consultants' fault. Similarly, Dangerous Company: The Consulting Powerhouses and the
Businesses They Save and Ruin by James O'Shea and Charles Madigan critically examines McKinsey's
work within the context of the consulting industry.

= Concems from teachers and parents regarding their consultation for public school districts. Recently,
McKinsey worked for the Minneapolis Public Schools, where the firm recommended that the district cut
"high costs” such as teacher health care, and recommended converting the 25 percent of schools that
scored the lowest on standardized tests to privatized charter-school status (a plan under which schools
receiving public funds are run by independent chatter associations, or for-profit entities, and operate
outside the authority of local school boards). Teachers in Seartle passed a resolution of non-complimice
with McKinsey's study of the Seattle Public Schools in protest of their record of favoring privatization,
high-stakes testing, and othet tactics associated with the Na Child Left Behind Act.125]
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WINNING
"MERGER

GAME

A new wave of consolidation
is coming. To succeed, a
company must understand
where its strengths are.

TT PoxD,
I
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and the indusery is highly fragmented. Yer com-

mon wisdom says that M&A frequently destroys
value, Several studies have concluded that most deals fail to
generate the anticipated synergics,

There is no question that M22A is challenging, but we
believe that these negative assessments are mislcading, Analysts
often account anly for fluctuations in total shareholder rerarn
(TSR) that occur in che days or weeks following an acquisition
or merger. This is an insufficient amoune of time to determine
suceess ot failure, and most executives know it. Most seniot
leaders are concerned with companies’ longer-tetm prospects,
not with short-term fluctuations in their stock prices.

Our analysis of the long-term performance of companies that
have MBZA-intensive strategics suggests thae M8CA can generare
tremendous value. We found chat companies that relied heavily
on M&A generated more than half of the value' in the power
industey during the 10 yearsending in Seprember 2005,

Furthermore, we found that morc than half that value was
generated by a handful of companies (four of the 58 we exam-
ined). This was no coincidence. These companies had the abil-
ity to assess their own skills and select the opporunities that
would allow them ro make M8A a success.

How did they do it? We identified five key capabilicies thar
cnabled these companies to excel in M&cA:

Operational exccllence; :

Superior regulatory management; £ :

Commercial excellence;

Superior capiral management; and

Research excellence.

To succeed, a company must understand where its strengths
are relarive to these five capabilities. This knowledge will enable
it to determine whether it is in a position to acquire, 1o iden-
tify appropriate targets, and to sclect one of four key strategies
for success in M&A:

Ultdlity roll-up;

Merchant asset rationalization;

T&D roll-up; or

Fuel diversificarion.

We estimate more than $400 billion of present value sav-

ings (for sharcholders as well as ratcpayers to share) in the
industry. M8A is the key to unlocking this value.

he U.5. power industry is poised for consolida-
tion. oty battiers 1o mergers and aoquisi-
tions (M&A) are lessening, many companies
now have the resources to finance acquisitions,

The Time Is Right
Not only is the power industry recovering from the crisis it
suffered between 2000 and 2002, but it began to ourperform

www, igrtnightiy.com



the S8cP 500 for the first ime since the beginning of the cen-
tury. But while this high performance suggests that many com-
panics may have the resources to invest in growth, prospects
for organic growth are somewhat limited.

Salcs, measured in megawarts per hour, have grown ata
meager compound annual growth rate of about 1.8 percent
since 1990, which is expested to remain flac for the foresee-
able fucure, Rewail dercgulation, an organic growth vehicle for
some companies, has stalled and is not expecred 1o progress
much over the next few years,

Efforts to diversify into other areas, such as telecom, proved
unsucoessful in the 1990s. Since the overall pic is growing very
slowly, M8(A is one of the few viable options for value-creat-
ing growth. At the same time, the environment is becoming
increasingly favorable for consolidation, Regulatory barriers to
M#&A are lessening, Recent repeal of the Public Utility Hold-
ing Company Act (PUHCA) enables power companiss 1o own
operations in non-contiguous tegions.?

The Federal Encrgy Regulatory Cammission also is
attempting to make market rules somewhat more homoge-
neaus. Regional transmission organizations (RTOs) have estab-
lished common standards for interconnection among plants
and standard protocols for wholesale trading, By making it eas-
ier for companies that aperate in different regions o interact
and sharc practices, the initiative will also make it easier for
companics to capturc scale and synergy benefits through M&A.

Thete is good reason to belicve that many stares’ public
utility commissions will look more kindly on MarA activity if
the value proposition for ratepayers is well conceived. To the
extent that consolidation will put control in the hands of the
navral owners of the industry’s assets—those that manage them
bese—consolidation will serve a public good. Reliability; serv-
ice, and customer sacisfaction could improve as 2 respl.

Finally, the fragmented strucrure of the U.S. power indus-
try indicates the potential for M&A. The top four power com-
panics receive only 17 percent of industry revenucs, compared
with more than 50 percent or more for other basic industries,
such as petroleum or chemicals. History shows that when bar-
riers are removed, fragmented industries consolidate. This
proved to be the case in Germany and the Netherlands, where
the top four power companies now generate 90 percent and
63 percent of industry revenues, respectively.

Why MEA Is Underused

Recent large deal announcements involving Duke and Cin-
eigy, Exelon and PSEG, Mid-American and PacificCorp, and
FPL Group and Constellation suggest that M8LA acdivity is
on the rise. However, many companies stiil shy away from
M&:A. This stance is backed by commencators, academics,

ww Jortnighty.com

and industry experts who have found thar the odds are stacked
against successful value creation in M&zA. A oumber of stud-
ies have shown that stock prices actually drop in the petiod
leading up to 2 merger or acquisition or in the days following
a majority of deals.

In a 1999 article published in the Haruerd Busimess Review,
Alfred Rappaport and Mark L. Sirower show thar acquirers’
stock prices after a deal is announced decline immediately in
about two-thirds of all acquisitions. They argue tha this refleces
investors' beliefs that the acquirer is not likely to maintain the
original value of the combined assets or achieve the synergies
and other benefits required to justify the premium it paid to the
owners of the target,

In their 2004 book, Mastering the Merger, David Harding
and Sam Rovit cite a study of 790 deals made by U.S.-based
companies from 1995 1o 2001. They condude char the study
“corroborates the findings of the academic research,” which
“demonstrate that something on the order of 70 percent of all
deals fail to create meaningful shareholder value,” Thomas J.
Flaherry, another industry expert, has said that urility mergers
typically generate rather moderate synergics relative to the
price paid for the carger.

Indeed, previous McKinsey research came to a similar con-
dusiain. An analysis of 193 deals that rook place between Jan-
uary 1996 and September 1998 showed that 58 percent of
acquiring companies destroy value. This conclusion was based
on an analysis of the beta-adjusted change in stock price, rela-
tive to an index, from one week prior to the announcement of
each deal to one week after the announcement was made.

Value Created Qver Long Term

However, much of this analysis is misleading because it focuses
exclusively on the short-term impact of M8ZA on share price.
Our new research refutes the notion that M82A fails w gener-
are value. While we agrec that acquisitions in the power indus-
try generally have destroyed short-term value for acquirers,
our analysis shows that companics that pursue M&A-inten-
sive strategies pencrate a majority of the indusiry’s value over
the fong-term.

We analyzed short- 2nd long-term ourcomes berween Sep-
tember 1995 and September 2005, focusing on 22 acquirers
that announced corporate deals during this period. For the
short-term analysis we determined the change in their stock
prices relative to the S&P 500 over a 10-day periad thar began
five days before their announcements and ended five days after
them. We then mulsiplied this figure by the acquirer’s srarting
equity capitalization. We found thar acquirers desrroyed
almost $1 billion in market valuc in the short term.

However, our analysis of market value-added for these com-
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panies aver the full 10-year period showed that together they
generated about $102 biflion in indusiry value?

We then looked ar the value created in the industry asa whole
over this period {see Figure I). We found that companies that
pursucd M3cA strategies generated 55 percent ($102 billion) of
the total value generated in the industry ($185 billion).* More-
over, just four companies gencrated $64 billion of that
$102 billion: Dominion, Energy East, Exclon, and FirstEnergy,
We call these companies “M8cA winners® because they not only
pursned M8CA-intensive stratcgics® but also enjoyed an annual
TSR of 10 percent or more during this perind.

Companies thar pursued organic growth opportunities and
not M&A generared 45 percent of the value in the industry as
a whole. However, most of this organic growth was generated
by companies (¢.g., Entergy, Kinder Morgan) occupying privi-
leged positions that could not be occupicd by other companies
or replicated in other regions.

How the Winners Prevailed

Companies that profited from M&:A in the 10 years we exam-
ined had an ability to undetstand cheir swengths and use them
ta their advantage when conducting mergers and acquisirions,
These winners leveraged one or mote of five distinctive com-
petencies that are key to unlocking hundreds of billions of dol-
lars industry-wide (see Figure 2),

Operarional excellence is the abilicy to run efficiendy ar low
cost. Companies that excel in this area continuously cur variable
and fixed costs while increasing the flexibility of their resources to
capitalize on new opportunities. M8A is an opportunity for
these types of players to extend their best practices into compa-
nies thar don't operate as efficiently; and to capture scale benefits.

Superior regulatory management involves creating and main-
raining a collaborative relationship with key regulatory bodies,
Those that do this well are better able to appropriately influence
policy decisions and create favorable regulatory conditions for
themselves. In particular, those that develop collaborative rela-
tionships are more likely to be able to persuade regulators to let
them keep a larger percentage of the cost savings they generate
through aoquisition (e.g:, via synergies or scale benefiws).

Commercial excellence is the ability to exploir opportuni-
ties in the commercial and competitive areas of the business,
including wholesale trading, marketing, merchant generation,
and rerail.

Superior capital management involves cfficient prudent
capital expenditures relative to profit. The most effective means
of achieving chis geal include establishing best-in-class capiral
allocation and capital project portfolio optimization skills. Pro-
ject execution is also critical. In most cases, the asset base of an
acquired company will be well established at the time of pur-
chase, but the acquirer can still use its capiral management skills
to make more efficient the mrget’s expected capital expenditure
requirements.

Research excellence is the ability to develop superior under-
standing of the key drivers of the marker microeconomics, par-
ticularly from a micro-market perspective. Companies thar devel-
op robust proprictary perspectives often are able to take advan-
tage of sudden changes and emerging trends. Those thar under-
stand where the market is headed can position themselves to cap-
italize on developments as they unfold.

Remember that M&A is more than just a path to growrh. It
can be a significant “unfreczing event” for the target company,
bringing needed change throughout the organization and help-
ing to untock latent opportunitics. Such events
are patticularly imporrant in the power indus-
try, since target companies often lack critical
capabilitics and arc not given adequare incen-

over the period from 09/95-0905
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tives by regulators.

Capabliities Dictate Strategy
Companics must start with a thorough self-
assessment that enables them to identify theie
strengths and weaknesses (see Figure 3). Bascd
on this assessment, they should determine their
goals and develop a plan to meet them. This
process will involve taking inventory of current
asscts, identifying a universe of potential deals,
determining comparibility wich porential tar-
gets, and identifying likely competitors for
specific deals,

These analyses are likely to lead mast com-
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panies to adopt one of four main FiGyRE 2 S300 Ry Snu 10 BE CarTURED

strategies for success in M8tA. | Vilwlevens L ' o
Uhility roll-up. Utilities that pos- ~mmmm vatiable: Goat white mmhg. .

sess superior regulatory management Yasourca Bexibity -

and operational skills can seck to
acquire or merge with other inte-
grated utilities to develop geographic
diversity and to capture synergies

+ Explolting opposnities. in wha!am!e frading, markeling,

that result from sharing best prac- ‘maxchant genisation, and retai, and leveraging
tices, slmﬁlcarl mgw msm

Merchant asset rationalization. . %m m c;g}% experdities| a:;t’;él

. . e dllogation,

Thosc thatexcel at oowcnal activ- oot Wﬁﬁh apiinizston, and m g
itics and possess superior market
insight could acquire merchant play- * Tuking leng-barm miarket parspsctive leveraging
ers that don't have the skills to com- piiviatary markek forecasts and scals
pete in the marker, * Azsumas 35% tax rale, WACT 2 T%

T&D roll-up. C_omp anies that Fitune 3 Uniocking THE Vagor
have excellent operational and regu-

latory skills bue lack commercial
capabilitics could acquire transmis-
sion and distribution assers and focus
on the wires segment. Transmission
and distribution are considered the
natural monopoly segments of the
business, and they will not experi-
ence deregulation. As a result, regu-
lacors usually provide actractive rates
of reurn on T&D operations.

Fuel diversification, Those that
possess supetior operational and risk-
management capabilities might acquire assers thatenable them  Thomas Seitz is a partner and the location manager of McKinsey's
to meet regulations on CO: and mercury, as well as otherenvi- - Houston office. Contact Thomas Seitz at 713-751-4139.
ronmental restrictions, They also might acquire assets that
rj:dl?ce their {ellance on gasor other fuels that are subject to © O e e matket value-aced (MVA) @ T
significant price volarility. of value companies created in the power industry. We define MVA as

The U.S. power industry will become increasingly  the difference between the market value of equity and the book value
dynamic. The universe of possible asset configurations will ~ of equity at the end of a perlod, divided by the market value of equity
change, and the opportunity to participate will shrinlc rapidly ~ 1ess the book value of equity at the beginning of 2 period.

. . . . 2. Under PUHCA, it was virtually impossible for companies 1o conduct
as companies begin to strike deals. Companies that have not ™. regions unless the operations of the ics imvolved in

played a major role in che past might now cnter the industry  he deal were “physically intereonnected or capable of physical ker-
and compete for acquisitions, complicating the picture. connection.” This was a significant impediment for utilirles that wanted
As more buyers compete for a limited number of assets, the 10 acquire regulated assets located outside their area of operations.
3. Our analysis shows that acquirers did generate a majority of the MVA
.. i o in the industry, even aver a three-, five-, and ten-year peviod.
negative impact on acquirers’ recurns. To survive and dhrivein 4 quantly the total value created in the industry, we calculated the
this new environment, companies should act resolutcly toshape  value added to the market by the 57 companies included in the S&F
r_[Ei“d“qu, rather than lcttingthc indnstr]rsha them, 3 utility index berween September 1995 and September 2005.
pe 4. We define “M&A intensity” as the company’s totat investment in M&A

) i ] ) divided by its average enterpeise value. ‘M&A-intensive” companics
Peter Lovenz is a project manager in Mckinsey and Companys ... quotients that are equal to 30% or more. Cempanies were counted
Houston office; Matt Pond is & McKinsey and Co. alummnius; and  as pursuing M&A during this period i their quotient was 10% of more.

Endnotess

price of these assets is likely to increase, which is sure to have a
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From: H G Wardlaw, Jr. (hgw44@yahoo.com)
To: anmiiiS———-

Date: Mon, October 4, 2010 8:16:38 AM

Ce:

Subject: McKinsey & Associates article on utility mergers & influencing regulatory agencies

Sue,

This is a link to an article from a McKinsey & Associates publication which mentions
FirstEnergy as a "winner” in merger activity -- and speaks of influencing regulatory
agencies as part of/benefit of merger activity:

http://www fortnightly.com/pubs/03012006_WinningMerger.pdf

As we have discussed before, McKinsey has been used by FirstEnergy for years -- and
McKinsey consultants to FirstEnergy have become employed as key executives at
FirstEnergy (as high as vice-presidential level) for at least 10 years.

If you would be interested in links about McKinsey "alumni" employed at FirstEnergy, let
me know.

I can also provide documentation that McKinsey uses the idea of their consultants moving
from copsultation with firms into employment by the same firms -- as an incentive for

people 1o join them as consultants.

G Wardlaw

Page 1 of 1
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FirstEnergy in 1999 named McKinsey consultant/pa... Sat. Octaber 2. 2010 8.52.21 AM
From: "H G Wardlaw, Jr" <hgwds@iysnos coins ... View Contact

Ter Mayor Perciak <tom perciak@sirongsvilia.argr
¢ Senator Patton <SD24ghsenats stale oh us»>; State Raprasentative Patten «disirich1 8800 state oh usy hgwd4@yahoo com
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THIS ARTICLE SHOWS FirstEnergy Annual
Meeting naming a McKinsey consultant (and
partner) to be a FirstEnergy Vice-President in
1999.

---------------------------------------------------------------------------------

Vice President.

AKRON, Ohio--(BUSINESS WIRE)--April 29, 1899--

Following FirstEnergy Corp.'s (NYSE:FE) Annual Meeting of Shareholders, the Board of
Directors elected H. Peter Burg President and Chief Executive Officer. As reported earlier,

The Board also hamed Kevin J. Keough a vice president in charge of the Company's
Projects and Business Ventures, and Business Planning groups, effective May 17. He also
will have overall responsibilities for the coordination of FirstEnergy's e-commerce business
strategies. He will report to Mr. Burg.

Mr. Keough, 39, joins FirstEnergy following ten years with the Cleveland Office of
McKinsey & Company, having been a partner in the firm since 1995. As a leader
within McKinsey's Electric Power/Natural Gas Practice, he worked with a wide spectrum
of clients in the North American, European, and South African energy industries on
strategic, operational and organizational issues. In that capacity, he has worked

extensively with FirstEnergy.

A native of Wisconsin, Mr. Keough directed McKinsey's Energy Practice efforts to
develop leading-edge strategies for generation industry participants. He has co-
authored papers and spoken on industry topics such as utility transformation, core process
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redesign and materials management.

After receiving a Bachelor of Science degree in mechanical engineering at the United
States Military Academy, where he earned distinguished cadet honors, he served as an
engineer officer with several U.S. Army units in Hawaii. After five years on active duty, he
left the Army to attend husiness school, earning a Master of Business Administration
degree from Stanford University's Graduate School of Business in 1989.

Mr. Keough is a member of the Cleveland Orchestra Leadership Committee and is an
active member of Parkside Church in Bainbridge, Ohio.”
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Written Testimony for Senate Hearing on All Electri... Mon, May 17, 2010 20517 PM
From 'Y G Wardlaw, Jr." <nawdsyanon.comns View Contact
Tey Lynre Crowisenats siate oh us
Ce hgwa4@yahoo.com; janwardlaw@gmail . cons-Sg

Lynne,

It was good to meet you last Wednesday, when I came to Columbus with the CKAP Bus
Trip. '

I was also at the large meeting on the All-Electric discount in Strongsville a couple of
months ago where Senators Grendell and Patton as well as Representative Matt Patten
were present, along with many leaders and residents of Strongsville -- well over 600
people in atiendance.

We wish to submit the following testimony to the Senate Hearing on the All Electric
Discount Rate. In addition, we hope to be present at the Senate Hearing.

This is our testimony:

1. We bought an all electric home at 18532 Butternut Circle, Strongsville in 1989, and the,
all electric rate transferred to us. After almost 20 years, First Energy cancelled our all

eiectnc rate.

2. We bought an all electric home at 21838 Little Brook Way, Strongsville in 2008,
because my wife and I needed a home with all our living areas on the first floor -- upon
medical advice from our doctors at Cleveland Clinic. Previous owners had the all electric
rate until they sold it to us. The rate was not transferable to us, contrary to the
CEI/FirstEnergy promise of an all electric rate program for Bob Schmitt homes in
Meadowood.

3. We sold our "old" home at 18532 Butternut Circle in Strongsville in September 2009.
New owners did not receive the all electric rate transfer, which was promised to us in the
event of resale of our home.

4. We are grateful for the temporary restoration of our all electric rate for our new home

in 2010, but we stand to lose it again. :
,g\},/, QoM Tt foedeD

FOOTNOTE -- we went to an open house for a house across the street from us on
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Sunday, 5/16/2010. Several families were looking at the house, and all of them asked the
Howard Hanna realtor if the house would have the all-electric rate if they could buy it.
FirstEnergy's actions to break the all electric promises this could lower the price of that
house . . . and therefore the value of our house . . . and all homes in our development

Because of the All Electric Promise, Gas Lines are not anywhere near over 800
homes in the Bob Schmitt Meadowood development in Strongsville. It would cost
hundreds of thousands of dollars to get gas into this development. As homeowners,
we do not have a viable energy alternative to heat the all electric homes in this very
large subdivision.

PLEASE PASS SENATE BILL 236

As members of CKAP, we request:

1. A permanent, all-electric rate differential on generation and distribution charges for nine
months of the year for all-electric heating, load management, and water heating customers
that stays with the properly upon transfer to a new owner, including homes, apartments,
and condos. The rate differential should be equivalent to the pre-2007 declining block
structure.

2. The rate differential should be given to EVERY property, even those currently
excluded because they were built or converted to all-electric after Jan 1, 2007.

3. Overcharges made by FirstEnergy between May 2009 and May 2010 shouid be
refunded in full.

4. FirstEnergy must NOT raise the rates of other ratepayers, but rather absorb the cost of
this program which benefited FirstEnergy for the last 30 years. FirstEnergy made verbal

and written promises to owners and builders alike to entice them to go all-electric, and they
must not be allowed to break these promises and charge others for their breach of contract!

Finally,

It is particularly upsetting to us to hear reports that FirstEnergy is apparently
playing their residential and business customers off against each other with threats
of raising rates on some to offset fulfilling their promises to others, If these reportas
are true, is this inappropriate behavior for a public utility?

We are also distressed by media (Plain Dealer) articles about apparent problems
with design and maintenance of FirstEnergy nuclear reactors. If the reports are
true, could this be a manifestation of significant disregard for public safety?

http://us.mg5.mail.yahoo.com/dc/launch?.gx=14&.rand= 7etuoiStfrgaf Page 2 of 3
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Yahoa! Mail (hgw44) 11/23/10 3:09 PM
[

H. G. WARDLAW, JR and JAN W. WARDLAW
21838 LITTLE BROOK WAY
STRONGSVILLE OH 44149
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(9786 unread) Yahoo! Mail, hgwd4 11/23/10 3:23 PM

| am in favor of Senate Bill 236 Tie, May 18, 2010 9 0045 AM
From: "H G Wardlaw, Jr" <hgwdaiiyshno.com View Contact
To S5DM0@senale qiate ohus

Dear Senator Widener,
PLEASE PASS SENATE BILL 236

We are residents of Meadowood, a community of over 800 all-electric promise homes in
Strongsville.

Despite replacing our downstairs heat pump (3 ton) and upstairs heat pump (1.5 ton) with
state of the art Trane 18 SEER high efficiency heat pumps about a year ago, our peak

We cannot switch to gas. When CEI/FirstEnergy made promises and paid incentives to
homebuilders in our area, no gas lines were built near our whole development.

The Meadowood Propertyowners Association has found that it would cost hundreds of
thousands of dollars to get gas to our subdivision -- and much more to get it piped to all
the streets within our subdivision.

H. G. and Jan Wardlaw
21838 Little Brook Way
- Strongsville OH 44149
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Testimony given to the Ohio Public Utilities Commission
Hearing: November 18, 2010 at 6:00 p.m. in Maumee, Ohio

Given by: Michael P. Roetter, Sr.
Carolyn E. Roetter, All-electric Home Owners
404 Cedar Lane Waterville, Ohio 43566

Mr. Chairman, Members of the Commission, and PUCO Staff,

As is the case with many others in our predicament, I would like to say that I am deeply
appreciative of the opportunity to express to you my concerns regarding First Energy’s
broken promises on preferential electric rates for all-electric residential customers.

My wife and 1 are retired and have lived in Waterville since 1977 when we purchased our
newly built all-electric home. One of the selling points presented by the builder was the
all-electric home heating rate promoted by Toledo Edison. Heating, then as now, was
through an energy efficient heat-pump which was replaced with another higher efficiency
heat pump approximately 15 years ago. At that time compressor failure of the first heat
pump left us with several options. One was to take advantage of the natural gas line
located approximately SO feet from the rear of our house. Secondly, we could have
continued to repair the much worn vintage 70’s heat pump. The final option was to
install a state-of-the-art super high efficiency heat pump. I contacted the electric
company who strongly encouraged us to remain all-electric due to the continuation of the
favored rate. No mention was made that the rate might not continue on indefinitely. As I
recall, Edison even provided a rebate toward the installation of the new equipment as an
enticement. Edison’s encouragement was with the knowledge that we could have easily
converted our heating to natural gas. Following the installation of the new
Trane/American Standard equipment, we have continued to enjoy the comfort of our all-
electric home. It is important to add that we have been diligent in assuring that our home
is energy efficient as we have updated windows, added storm windows, added ceiling
fans, regularly re-caulked and resealed windows and doors, and we do the necessary
preventative maintenance on our heating equipment. The point I am making is that we
have been responsible customers in maintaining our home and most importantly our
heating equipment. ,

We were shocked this past winter when our electric bills sky rocketed. Upon calling
Toledo Edison, I was literally told by a representative that we have had the preferred rate
long enough and it was time to pay up. Moreover, as a stock holder of First Energy, [
was told by the same representative that I should be glad that all-electric customers will
pay more as it will enhance my dividend. Perhaps the representative felt I should be
happy getting more on the backs of many retired folks such as myself who are getting
socked with these new rates.

I would like to go on to make a few comments regarding other communications either
directly by the electric company or the media. The first is a Toledo Blade article from



2006 reporting on the grandfathered rate structure. While this is certainly not an official
First Energy document, it is none-the-less, a communication 10 the public based on a
reporier’s interview with the company or & press release. To my knowledge, the
company never took issue with the contents of the release. I remember at the time that 1
felt no action was necessary as the company was honoring commitments made to us since
1977. The second document is a flyer that was included with our electric bill during
2006 assuring us that our favored rate would be continued as long as we kept and utilized
our electric equipment. The flyer presented a “double bind”. First it qualifies the
grandfathering as subject to future rate approvals. However, owners were admonished to
continue to use and maintain their electric equipment (and bear the expense thereof) to
keep their rate. What is a homeowner to do — pull the equipment and loose the rate or
maintain the equipment in good faith and hope the rate will continue with the good fath
of the company?

The consequences of the elimination of the preferential rate are serious. As retirges, the
unexpected and dramatic increase in our electric bills will significantly impact our
budgeted expenses for other necessities. At some point in the future, we will likely be
faced with the prospect of selling our home for more suitable senior living arrangements.
I am told the value of our home will likely decline by at least 30% due to the rate change
(CKAP). As the equity in our home was a substantial part of our financial retirement
planning, this will cost us dearly as we own 100% of the equity in our home. In dollar
value, this loss of value may equate to $60,000 — a substantial amount of money. Finally,
selling an all-electric home without a preferential rate will likely be very difficult if not
impossible. If Toledo Edison had told us at the time of our new equipment installation
that they might discontinue the all-electric rate, we clearly would have converted to
natural gas. Enhancing the company’s profitability is disproportionally being placed on
the backs of its all-electric customers as we suffer property value loss in addition to rate
increases.

Due to promises made by the electric company and the harm done to many loyal all-
electric customers, I request and strongly encourage the PUCO to permanently reinstate
the previous all-electric residential rate structure both for existing properties and for
Juture owners of those same properties. The company made verbal and written pronuses
to encourage home owners and home builders to be all-electric and stay all-electric which
was of mutual benefit to the company and its customers for the past 30 plus years. They
have reneged on promises made that will cost us thousands in additional energy expenses
and loss of property value. The PUCO should protect citizens against these capricious
actions by this utility. Additionally, First Energy should not raise the rates for other
customers as they reinstate the all-electric rate.

1 appreciate the opportunity to share my thoughts and concerns with you and look
forward to your thoughtful deliberation on this very important matter.

Thank you.
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