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Re: Case # 10-176 " ^ i - ' />{TA 
Lakeland Community College 
November 23, 2010 

My name is Frank Cotturo, I have lived in my current residence in Leroy Township for 
20 years. My wife and I were able to build and afford payments on our home while 
raising 5 children knowing that the all-electric home discounted rate promised by 
FirstEnergy would fit within our budget. Now that we are retired, we are finding our 
monthly electric bills becoming unaffordable, and I don't see how anyone who might 
want to purchase our home in today's market would want to make excessively high 
energy payments either. 

When we sat down with our builder 20 years ago to discuss heating and cooling options, 
we were told, "If you build an all-electric home with a heat pump, you will receive a 
discounted electric rate that will make your energy costs in line with other options." No 
one said, ".. .but we can't promise you how long you will receive the discount..." If they 
had, we would have considered altemate forms or energy. Natural gas was not available 
where we built then, nor is it available today. 

The current FirstEnergy electric rate structure places a doubly-unfair burden on all-
electric home owners who were promised a discounted rate when their homes were built. 

I think it's obvious that current FirstEnergy's rate structure isn't about fairness or energy 
conservation. It*s about how much profit FirstEnergy can make by going back on the oral 
contract their representatives made to consumers and builders by promising special 
discount and subsidies if they built all-electric homes. 

Energy conservation is a good thing, but FirstEnergy's current "inclining block" structure 
rate (paying a surcharge for higher energy use) has little to do with conservation and is 
unfair to higher residential energy users. Not only has FirstEnergy raised rates across the 
board, but the current rates are designed to take additional money from all-electric power 
users to whom they gave the original discounts. A flat rate structure would have aided 
conservation efforts just as well, and would have been fairer. The largest users of power 
would pay more since they simply used more. A reasonable rate increase—applied to 
everyone—to cover increasing costs would be in the range of 3% a year. 

For example. I recently spent $5,000 to improve my home's insulation to conserve 
energy. Last year, I reduced my electric energy consumption by a modest 2%. I 
compared my power usage the last two years in January, which was very close—about 
2900 kwh. I expected the cost of electricity those months would be slightlv higher. 

My bill in January 2009 was $247; in January 2010 it was $421—a 45% increase—and 
that was with a $63 residential distribution credit in 2010; otherwise, it would have been 
a 50% increase. That was when my Equal Payment Plan went from $217/month to 
$300/month. 
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As a retired person, I would love to have my income increase by $80/month to help offset 
that and the increasing costs for food and medical care, but I don't see that happening. In 
fact, what is the point in conserving energy if FirstEnergy pleads to the PUCO that they 
need to increase rates in the future to offset their lower earnings from the consumers who 
are conserving energy? 

FirstEnergy presents the argument that other customers will pay higher rates to continue 
the all-electric discount. But they began promoting their all-electric home and building 
discount program during the gas crisis in the 70's—^and continued to do so for 40 years— 
long after the crisis. They knew they would profit by luring customers away from natural 
gas or other forms of heating, even where they were available. 

An article published in the Cleveland Plain Dealer (3-24-10), states that FirstEnergy's 
newest plan has promised discounts to industrial customers as well as manufacturers, 
hospitals, schools, and others. Are they concerned that their residential customers will 
pay higher rates to subsidize those high users of power?—^No! They are attempting to get 
those discounts with quarterly increases allowed in secret negotiations with the PUCO. ^ 

As new home buyers look for altemative forms of energy, Fu-stEnergy has decided to 
break their promise to tens of thousands of customers who now have no economical 
altemative to heating and cooling their homes. We are being forced to pay what 
FirstEnergy demands while they make new empty promises to other groups. 

I Uve in what I consider a modest home. I fear for the lowered value of my home when I 
am ready to sell i t I know that I couldn't have afforded a house in my younger days 
whose monthly energy bill approached what I was required to pay on my mortgage. 

Clearly FirstEnergy delivered one-two punch to the members of the PUCO and the OCC, 
They didn't even see it coming—the inclining rate structure and the dropping of the all-
electric discount. In an article published in the Cleveland Plain Dealer (1-19-10), both 
the Public Utihties Commission and the Ohio Consumers' Council spokespersons 
admitted they made a mistake when they allowed FirstEnergy to increase bills for owners 
of all-electric homes.^ It time for the PUCO to correct that mistake—require FirstEnergy 
to come up with an electric rate that is fair to ALL its residential customers, and make 
the promised all-electric home rate and discounts permanent. 

Frank Cotturo 
7450 Leroy Thompson Road 
Thompson, Ohio 44086 

' John Funk, "FirstEnergy crafts rate plan allowing quarterly increases," Cleveland Plain Dealer, 24 March 
2010, CI 

^ John Funk, "Jump in all-electric homes' bills ^unintended,* says PUCO," Cleveland Plain Dealer, 19 January 
2010, CI. 
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ItfilrMnatim 
Compar^ 
A hM^sttftBfgy Company 

January 16,2009 
Account Number 11 00 28 7087 1 4 

Bill for: FRANK T COTTURO 
7450 THOMPSON RD 
THOMPSON OH 44086 

Billing Period: Dec 17 to Jan 15.2009 for 30 days 
Next Reading Date: On or ̂ >out Feb 13,2009 
Bill Based On: Estimated Meter Reading 

Weather Related 
Equal Payment Plan 

Residential All Electnc 

Page 1 of 4 
113 

ISiiifelSHMMEJ 
Your previous bill was 
Total payments/adiustments 
Balance at billing on January 16.2009 

Wm..--

Current Basic Charges 
The Illuminating Company • Payment Plan Amount 

Total Due by Jan 30,2009- Please pay this amount" 

N AmoMiit.Pue 
217.00 
-217.00^ 

0.00 

242.00 

ISHM 

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date. 

- • 

aEmffljanEi M 
Bill issued by: 
The Illuminating Company 
PO Box 3638 
Akron OH 44309-3638 

Customer Seivice 1-800-589-3101 
24-Hour Emergency/Outage Reporting 1 -888-544-4877 
Payment Options 1-800-686-9901 

visit us on-line atwww.firstenergycorp.com 

. 

j^cgjtQlGoimipaml^ssafle 
Your current PRICE TO COMPARE for generation and transmission from The Illuminating Company is listed below, 
For you to save, a signer's price must t)e lower. To obtain an "Apples to Apples" comparison of available 
competitive electric supplier offers, visit the PUCO web site at www.PUCO.ohio.gov. 
Residential All Electric -1950018562 1.9 cents per kWh 

- ^ - - - ' ^ - • ^ ^ ^ - ^ - - ^ - - -

, y 

| . 

http://atwww.firstenergycorp.com
http://www.PUCO.ohio.gov


Account Number 11 00 28 7067 T T I Page 3 of 4 
FRANK T COTTURO Invoice Number 90631696802 113 

Pursuant to Ohio l.aw, the Universal Service Fund rider rate has been ac^usted effective with this bill. 

REMINDER: Please pay the entire amount of your electric bill each month by the d je date to avoid being assessed 
a late payment charge, which is equal lo 1.5% of your total amount die. 

The PUCO has approved changes b the Company's Interconnection Tariff. Customers adding generating 
equipment connected to their home or business wiring must comply with the technical specifications referred to in 
Sheet No.95, Interconnection Sendee. Customers with on-site generation fueled by solar, wind, biomass, landfill 
gas, or hydropower, or who use a micro tuibine or a fuel cell may request net metering as described in Sheet No. 
93. Net Energy Metering Rider Copies of these documenls are available at firstenerQVCorp.com. 

Chargijftfrom Theliloniifiatinfl C<Miipany this billing perioir 
1 ^ When contacting an Altemate Electric Supplier, piease provide the customerhumbers below. 

Call The Illuminating Company at 1-800-589-3101 with questions on these charges. 

Basic Charges 

Customer Number 08015037511950018562 - Residential All Electric - CE-RS70F 
Customer Charge — i — " 
Delivery Charge 
Transition Charge 
Generation Related Component 
Transmission Related Component 

Total Charges 

Delali Pa^D«n| and Adjustment infonnation 
Date Reference 

Payments: 
12/30/08 

Total Payments 

Amount 

-217.00 

4.53 
91.65 
64.50 
74.84 
11.54 

^$247 .06 . 

' • . . . • - • • • . . . . i i - ^ , . 

•217.00 
Total Payments and Adjustments -$217.00 

v;iirf^»ii.ffei'i smLfTiurniiiEiaiaiiiiiny^ iuimnaiy 

Billing Period 
05/14/08 07/16/05 
07/17/08 08/14/08 
08/15/08 09/17/08 
09/18/08 10/15/08 
10/16/08 11/17/08 
11/18/08 12/16/08 
12/17/08 01/15/09 

ToUls 

#Days 

33 
29 
34 
28 
33 
29 
30 

Due Date 
07/31/08 
08/29/08 
10/02/08 
10/30/08 
12/02/08 
12^1/08 
01/30/09 

Difference Between Actual Charges and EPP Amount 
Unpaid EPP Amount 

Actual Charges 
Dist 

267.52 
244.18 
259.91 
148.25 
184.75 
275.36 
247.06 

Supply 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

1,627.03 

EPP Amount 
Dist 

217.00 
217.00 
217.00 
217.00 
217.00 
217.00 
242.00 

Supply 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

1,544.00 

83.03 
242.00 

EPP Account Balance 325.03 

http://firstenerQVCorp.com


Kilowatt Hours Used 

^countNumber 1100287087 1 •*. I Pe<ie4of4 
Invoice Number 90631696802 

4.000 

tmms>".k.:.. MMmSMM s ^ . E ^ 
Usage Comparison 
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II A-Actual E-Estimate C-Customer N-No Usage 

Historical Usage Information 

Jan 08 

Feb 08 

Mar 08 

Apr 08 

May 08 

Jun 08 

4,267 

4.989 

4.056 

3,021 

1,613 

2.224 

Jul 08 

Aug 08 

Sep 08 

Oct 08 

Nov 08 

Dec 08 

Jan 09 

2.320 

2.106 

2.250 

2,004 

2,738 

4,560 

4,000 

Average Daily Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH) 

lOB 
133 
35 
32 

Jan 09 
133 
27 
30 

35.881 
2.990 



Ittumin^ff}a 

Al^stEneriffCampuny 

January IS, 2010 
I Account Number 1100 28 7087 14 

Bill for: FRANK T COTTURO 
7450 THOMPSON RD 
THOMPSON OH 44086 

Billing Period: Dec 16 lo Jan 14,2010 for 30 days 
Next Reading Date: On or about Feb 11,2010 
Bill Based On: Estimated Meter Reading 

Weather Related 
Equal Payment Plan 

Residential Service 

Page 1 of 4 
113 

WT: i^^mMMmmmmmrnmrnm,..^.:....... •̂ .̂ :... /.. Ampuntput 
Your previous bill was 
Total payments/adjustments 
Balance at billing on January 15,2010 

262.00 
-262.00 

0.00 

Current Basic Charges 
The Illuminating Company - Payment Plan Amount 

Total Due by Jan !H>, 2010 - Please pay tnis amount 

" ^^y^^^ '^ 'X 
TT' 

•f.-.'.-'fcr?''. >v^.^-3^^ 

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date. 

To pay your account in full you owe $455.16. 

40-^^i^hM^'^^ Ŝ^ ^ ^ ^ ^ ^ ^ ^ ^ S ^ S ^ ^ M 2 ^ ^ ^ ^ S 3 S 1 ^ 2 S S I ^ - • • • • ^ ^ 

^jff 
Bill issued by: 
The Illuminating Corrpany 
PO Box 3638 
Akron OH 44309-3638 

Customer Seivice 1-800-58&-31D1 
24-Hou- Emergency/Outage Reporting 1-888-544-4877 
Payment Options 1 -800-686-9901 

visit us on-line at www.firstenergycorp.com 

•̂̂ :̂̂r""̂ "̂' 'M^.'^>r< M i mê MmomMfBfimmu9̂  i i i j U i L ^ 

Your cun̂ ent PRICH TO COMPARE for generation and transmission from The Illuminating Company is listed below 
For you to save, a supplier's price must be lower. To obtain an "Apples to Apples" comparison of available 
competitive electric supplier offers, visit the PUCO web site at www.PUCO.ohio.gov. 
Residential Service -1950018562 4.89 cents per kWh 

http://www.firstenergycorp.com
http://www.PUCO.ohio.gov


toount Number: 1100 28 7087771 Page3of4 
FRANK T COTTURO Invoice Number 90202059575 113 

t S j When contacting a Certified Retail Eleclric Sen/ice Provider, please provide the customer numbers 
Call The Illuminating Company at 1-800-589-3101 with questions on these charges. 

Basic Charges 

Customer Number: 08015037511950018562 - Residential Service - CE-RSF 
Customer Charge 
Distribution Related Component 
Transition Charge 
Cost Recoveiy Charges 
Bypassable Generation and Transmission Related Component 
Residential Distribution Credit 

below. 

Total Charges 
> 

Date 
Payments: 

12/30/09 

Total Payments 

Total Payments and Adjustments 

Petal! Payroant and A( FTTnrilTJilllilM'iun] on 
Reference Amount 

-262.00 

4.00 
221.47 
41.23 
11.97 

205.66 
-63.04 

421.29. 

1 ^ 

•$262.00 

Equal Pavmei^flanJEgPt Budget aillntf Summary ̂ j ^ ^ ^ ^ j j i ^ i ^ yaM.i i^nfe*ir iM 

Billing Period 
06/16/09 07/15A)9 
07/16/09 0B/13A)9 
08/14/09 OmS/09 
09/16/09 10/13A)9 
10/14/09 11/11rt)9 
11/12A)9 12/15rt)9 
12/16/09 01/14/10 

Totals 

ffOays 
30 
29 
33 
28 
29 
34 
30 

Due Date 
07/30/09 
08/28/09 
09/30/09 
10/28/09 
11/30/09 
12/30/09 
01/29/10 

Difference Between Actual Charges and EPP Amounl 
Unpaid EPP Amounl 

Actual Charges 
Dist 

174.10 
266.36 
265.83 
203.15 
262.99 
370.44 
421.29 

Supply 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

1,964.16 

EPP Amount 
Dist 

241.00 
241.00 
241.00 
262.00 
262.00 
262.00 
300.00 

Supply 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

1,609.00 

155.16 
300.00 

EPP Account Balance 
Your actual account balance with The Wumlnatinn Cnmnanu!« Af\R 1ft 

455.16 



v ^ ^ :? :? ' 
Account Number. 11 00 28 7087771 Pape4of4 
Invoice Number 90202059575 

ijife. .-^J^a,•^'!l!y.'. Mt^agtmmjnrntttimv •i!.w.'8HW-j^.7veyf 

Usage Comparison 
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1 A-Actual E-Eslimate C-Cuslomer N-No Usage 

Historical Usage Information 

Jan 09 

Feb 09 

Mar 09 

Apr 09 

May 09 

Jun 09 

4.000 

5.843 

3,409 

3.352 

2.061 

2.360 

Jul 09 

Aug 09 

Sep 09 

Oct 09 

Nov 09 

Dec 09 

Jan 10 

1.336 

2,029 

2,252 

1.991 

2.650 

3.796 

4.208 

Average Daily Use (KWH) 
Average Dally Temperature 
Days in Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH) 

Jan 09 
133 
25 
30 

^-
r 

Jan 10 
140 
26 ^ 

35.28y 
Z541 
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FirstEnergy crafts rate plan 
aflowing quarterly increases 
J O H N FUNK 

FirstEnergy Corp. has filed a com­
prehensive new rate plan with state 
regulators that would give the utility 
the right to tack on $390 million in 
new customer fees with minimal 
oversight. 

The increases are included in an 
application and 42-page agreement 
the Akron company submitted to the 
Public Utilities Commission of Ohio 
Tuesday. The provision calls for 
quarterly increases to pay for up­

grades to wlreis, transfbimers, sub­
stations and siniilar equipment Tbe 
company could immediately pass on 
to customers any increases in prop­
erty taxes and income taxes. ' 

Traditionally, FirstEnergy and 
other utilities have spent money on 
such upgrades or paid the tax in­
creases and then applied for rate in­
crease? later. 

Tbe new plan would begin Ju^e 1, 
2011, and run through May 31 , 
2014. j g s not dear how the proposal 
would affect individual monthly 
.bins: 

Only 14 months ago, FirstEnergy 
received a $137 minion bcrease ia 
deliveiy- rates, its tot in more than 
adecade. 

Theutilitynegotiated thpdeal he-
hind ^osed doors wî Ti thf p'^'^'^ 
ytafT &tid ffiCte than a dozen l&wyers 
representing industrial customers as 
well as trade asspdations represent­
ing manufacturers, hospitals, school 
boards, colleges and others. The 
commission staff last November 
urged the discussions. 

Ohio Consumers* Counsel Janine 
Migden-Ostrander and a number of 

cdnsumier groups refused to sign the 
i^teement, objecting not only to the 
ihcreases but also to the dosed-door 
bargaining and especially to the pro­
cedures the agreement would put 
into place to hicrease future rates. 

The company wants the PUCO to 
approve the plan by May 5 ~ a thne 
frame Migden-Ostrander said is 
completely unreasonable. 

She said the plan puts customers 
at risk fbr paying "hundreds of mil­
lions of dollajs" in extra rates over 
tbe next several decades. 

SEE ELECTRIC 1 « 

ELECTRIC 
FROM CI 

Consumer groups 
oppose rate plan 

The extra rates would, be be­
cause FirstEnergy is moving 
the control of its power Unes 
£rom a Midwestern grid man­
ager to one in the East, expos­
ing customers to paying for 
long-term projects in both re­
gions. 

The company immediately 
denied that there would be any 
risk to customers, saying it 

' would absorb the extra fees, if 
there are any. 

In a prepared statement, 
FirstEnergy Chief Executive 
Anthony Alexander said the 
agreement would provide "rate 
stability for customers support 
jobs and economic develop­
ment in our communities and 
encourage continued Invest­
ment in our utility infrastruc­
ture." 

If approved, the new plan 
would continue to use whole­
sale auctions to set power 
prices, calling for a series of 
auctions for s portion of. its 
power needs — hidudlng one 
in July, a-isecond in October, 
and others in July 2011 and 
July 2012 — so as to not to 
fully expose customers to mar­
ket rates at any one time. 

Migden-Ostrander and other 
consumer groups object to giv-

"If they filed a rate case, we 
could examine Hsit see if the 
increases are reasonable,' she 
said. fT^iss want to file fbr the 
uicreases, haVe audits that re­
view the accuracy of their 
numhers, but not whether the 
e^enses were necessary." 

She tiitends to ask for puhHc 
hearings. 'We think people 
liave the r i ^ t to comment on 
this,** she said. 

Daidd Busies, executive di- ' 
rector of Citizen Power, a re­
gional energy advocacy orga­
nization with offices in Ohio 
and Pernisjivania, where First­
Energy also has companies, 
also refused to go along with 
theagreement 

This process did not permit 
a thorough vetting of the is­
sues. This commission does 
what FirstEnergy wants and 
then says the Oliio consumers' 
counsel is the problem.** 

To reach tNs P t ^ tteaterrapoiter: 
jfunk@plaind.com. 216-999-4138 

• u ^ ' ' ' ^ ' 

^ \ ^ 
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% - ^ ^ Jump in all-electric homes' 
bills 'unintended,' says PUCO 
JOHN FUNK 
PlainVealer Reporter 

Ohio utility re^lators have ad­
mitted they roade_a^st^e when 
tfiey allo-w^" FirstEnergy Corp. to 
increase bills for owners of all-
dectric homes. 

In testimony to an Ohio House 
committee this week, an administra^ 
tor for the Public Utiliti^ Commis­
sion of Ohio said sl^rodceting bills 
that bit more than 100,000 consum­

ers this wmter were an ^mintended 
consequence* of a new FirstEnergy 
rate plan. 

That plan called for eliminathig, 
most of the deep discounts RrstEn­
ergy had offered'to all-electric 
homes in marketing campaigns for 
more tiian 30 years. 

V?hen questioned by lawmakers, 
Steven Lesser, chief of staff for the 
PUCQ,s^d he and other analysts 
"did not see it comiag." referring to 
the sharp increases in monthly bills. 

Lesser explained that the agency's 
analysis of the effoct on consumers 
focused on the "typical" FirstEnergy • 
readential customer, oile who uses 
about 750 kilowatt-hours per 
month. The owner of an all-dectric 
home may use up to 4,000 kilowatt­
hours. 
_OWo_C25Sam£^-SfilinsfiLJanlne 

Migden-Ostrander did not oppose 
the PUCO decision to eliminate 
most of the discounts for all-electric 
homes. She is out of the state and 

did not attend the hearing Wednes­
day, called by Elyria Democrat Matt 
Lundy, chainnan of the Ohio House 
Consumer AffMrs and Economic 
Protection Committee. 

In written testunony ta the com­
mittee, Migden-Ostrander said she 
Wgued j o r t h e gradual eHmln^tJQn 
(rf d i s c ^ ^ , not eamctiy what Hrst-
knergyid, though the company did 
indude somb credits this year that it 
thought would soften the effect. 

SEE POWER 1C2 

POWER 
FROM CI 

High bills 
'unintended' 

Ml^den-Ostnuider's position 
haslieen that ^ e r resjdential 
rate payers were'subsldj^n^hg 
aU-ele(iric rates in the form of 
slightly higher rates. And she 
has argued that consumers pil­
ing both an decttic biU and gas 
bill actually foce a combined en­
ergy bill that is higher. 

In her written testimony, Mig­
den-Ostrander induded a fresh-
analysis of gas and dectric bills 
of homeowners who heat with 
gas and those who heat with 
electridty. 

She used rates charged by Do­
minion, Columbia and HrstEn-
erg/s companies. ^ 

The a n ^ i s assumes the j y ^ 
c^hogjrheated by gas used 
tCToWcubic feet of gas (10 Mcf 
or 100 CcO and 750 kilowatt­
hours for lighting and appli­

ances. She assumes the average 
all-electric home usgd^.gOg^ 
kilowatt-hours of power and no 
gas. v f M * * 

The conclusion: The all-
electrtc customer of the Illumi­
nating Co. paid $192 a month 
while tbe home heated hy gas 
paid a total between $16^ and 
$208, depending on whether 
Dominion or Columbia served 
them. 

That condustan dashes with 
the all-dectric homeowners who 
have called The Plain Dealer and 
shown up at theliearing. lliey 
say they are paying between 
$300 and $900. lliey report that 
their bills have risen by 60 per­
cent to 100 percent 

Lesser was appearing at hear­
ings in Lake and Ashtabula 
counties Thursday answering di­
rect questions from the public at 
hearings convened by state Rep. 
Lorraine M. Fende, a Willowick 
Democrat, and state Rep. Debo­
rah Newcomb, a Democrat from 
Conneaut 

Republican state Sens. Tom 
^ittQaof Strongsville and Thno-

thy ^^ndell of Chesteriand wiH 
have a public meeting at 7 pan. 
Monday in Strongsville, .at the 
city's community center, 18100 
Royalton Road, to hear from 
consumers with all-electric 
homes. 

Hie two «re considering Igrffe. 
Jationjtfaflt would have lawmak­
ers intervene and order the 
PUCO to rdnstiite the old rates. 
They dte a U.S. Supreme Court 
case that would allow such a 
move. Grendell has filed a law­
suit on behalf of the all-electrics. 
seeking rdnstatement of the old. 
tates. 

Gov. Ted Strickland ordered 
the PUCO torevjsitthe rate is­
sue and work out some sort c^ 
relief for FirstEnergy customers. 

The company after hours last 
i^day filed a proposal with the 
PUCO restoring about 80 per­
cent of tite old low rate for now, 
but then removing H slowly over 
the next eight years. By the win­
ter of 2017-lS, the all-electric 
customers would pay roughly 
what other consumers pay per 
kilowatt-hour. 



a^^ "? 
PUCO ALL-ELECTRIC PUBLIC HEARING 
Re: Case # 10-176 -p^-/t-T^ 
Lakeland Community College 
November 23,2010 

My name is Frank Cotturo, I have lived in my current residence in Leroy Township for 
20 years. My wife and I were able to build and afford payments on our home while 
raising 5 children knowing that the all-electric home discounted rate promised by 
FirstEnergy would fit within our budget. Now that we are retired, we are finding our 
monthly electric bills becoming unaffordable, and I don't see how anyone who might 
want to purchase our home in today's market would want to make excessively high 
energy payments either. 

When we sat down with our builder 20 years ago to discuss heating and cooling options, 
we were told, "If you build an all-electric home with a heat pump, you will receive a 
discounted electric rate that will make your energy costs in Ime with other options." No 
one said, ".. .but we can't promise you how long you will receive the discount.. .'* If they 
had, we would have considered altemate forms or energy. Natural gas was not available 
where we built then, nor is it available today. 

The current FirstEnergy electric rate structure places a doubly-unfair burden on all-
electric home owners who were promised a discounted rate when their homes were built. 

I think it's obvious that current FirstEnergy's rate structure isn't about fairness or energy 
conservation. It's about how much profit FirstEnergy can make by going back on the oral 
contract their representatives made to consumers and builders by promising special 
discount and subsidies if they built all-electric homes. 

Energy conservation is a good thing, but FirstEnergy's current "incUning block" structure 
rate (paying a surcharge for higher energy use) has little to do with conservation and is 
unfair to higher residential energy users. Not only has FirstEnergy raised rates across the 
board, but the current rates are designed to take additional money from all-electric power 
users to whom they gave the original discounts. A fiat rate structure would have aided 
conservation efforts just as well, and would have been fairer. The largest users of power 
would pay more since they simply used more. A reasonable rate increase—applied to 
everyone—to cover increasing costs would be in the range of 3% a year. 

For example. I recently spent $5,000 to improve my home's insulation to conserve 
energy. Last year, I reduced my electric energy consumption by a modest 2%. I 
compared my power usage the last two years in January, which was very close—about 
2900 kwh. I expected the cost of electricity those months would be slightlv higher. 

My bill in January 2009 was $247; in January 2010 it was $421—a 45% increase—and 
that was with a $63 residential distribution credit in 2010; otherwise, it would have been 
a 50% increase. That was when my Equal Payment Plan went from $217/month to 
$300/month. 



As a retired person, I would love to have my income increase by $80/month to help offset 
that and the increasing costs for food and medical care, but I don't see that happening. In 
fact, what is the point in conserving energy if FirstEnergy pleads to the PUCO that they 
need to increase rates in the future to offset their lower earnings from the consumers who 
are conserving energy? 

FirstEnergy presents the argument that other customers will pay higher rates to continue 
the all-electric discount. But they began promoting their all-electric home and building 
discount program during the gas crisis in the 70's—and continued to do so for 40 years— 
long after the crisis. They knew they would profit by luring customers away from natural 
gas or other forms of heating, even where they were available. 

An article published in the Cleveland Plain Dealer (3-24-10), states that FirstEnergy's 
newest plan has promised discounts to industrial customers as well as manufacturers, 
hospitals, schools, and others. Are they concerned that their residential customers will 
pay higher rates to subsidize those high users of power?—No! They are attempting to get 
those discounts with quarterly increases allowed in secret negotiations with the PUCO. ^ 

As new home buyers look for altemative forms of energy, FirstEnergy has decided to 
break their promise to tens of thousands of customers who now have no economical 
alternative to heating and cooling their homes. We are being forced to pay what 
FirstEnergy demands while they make new empty promises to other groups. 

I live in what I consider a modest home. I fear for the lowered value of my home when I 
am ready to sell it. I know that I couldn't have afforded a house in my younger days 
whose monthly energy bill approached what I was required to pay on my mortgage. 

Clearly FirstEnergy delivered one-two punch to the members of the PUCO and the OCC. 
They didn't even see it coming—the inclining rate structure and the dropping of the all-
electric discount. In an article published in the Cleveland Plain Dealer (1-19-10), both 
the Public Utilities Commission and the Ohio Consumers' Council spokespersons 
admitted they made a mistake when they allowed FirstEnergy to increase bills for owners 
of all-electric homes.^ It time for the PUCO to correct that mistake—^require FirstEnergy 
to come up with an electric rate that is fair to ALL its residential customers, and make 
the promised all-electric home rate and discounts permanent. 

Frank Cotturo 
7450 Leroy Thompson Road 
Thompson, Ohio 44086 

' John Funk, "FirstEnergy crafts rate plan allowing quarterly increases," Cleveland Plain Dealer, 24 March 
2010, CI 

^ John Funk, "Jump in all-electric homes* bills 'unintended,' says PUCO," Cleveland Plain Dealer, 19 January 
2010, CI. 
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January 16,2009 
I Account Number 11 00 28 7087 1 4 

Bill for: FRANK TCOnURO 
7450 THOMPSON RD 
THOMPSON OH 44086 

Billing Period: Dec 17 to Jan 15,2009 for 30 days 
Next Reading Date: On or about Feb 13,2009 
Bill Based On: Estimated Meter Readng 

Weather Related 
Equal Payment Plan 

Residential All Electnc 

Page 1 of 4 
113 

Your previous bill was 
Total payments/adjustments 
Balance at billing on January 16,2009 

Current Basic Charges 
The Illuminating Company - Payment Plan Amount 

Total Due by Jan 30,2009- Please pay this amount" 

217.00 
217.00y 

0.00 

24Z0O 
imw 

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date. 

9Ci& 

ssnEmmmi oa 
Bill issued by: 
The Illuminating Company 
PO Box 3638 
Akron OH 44309-3638 

^•«4(h«<^hkS>« 

Customer Sewice 1-800-589-3101 
24-Hour Emergency/Outage Reporting i -888-544-4877 
Payment Options 1-800-686-9901 

visit us on-line at www.firstenergycorp.com 

^ i ^ s ^ 

^ BilcgloigdrtiparBi Message 
Your current PRICE TO COMPARE for generation and transmission from The Illuminating Company is listed below 
Fa you to save, a supplier's price must be tower. To obtain an "Apples to Apples" comparison of available 
competitive electric s i ^ i e r offers, visit the PUCO web site at www.PUCO.ohio.gov. 
Residential All Electric -1950018562 

, t ^ A'^y!ii i i<H^y»y-i-

1.9 cents per kWh 

http://www.firstenergycorp.com
http://www.PUCO.ohio.gov


FRANK T COTTURO 
^count Number 11 00 28 7 0 8 7 T n Page 3 of 4 
Invoice Number 90631696802 113 

Wegjgajges 

Pursuant to Ohio Law. the Universal Sen/ice Fund rider rate has been adjusted effective with this bill. 

REMINDER: Please pay the entire amounl of your electric bill each month by the due date to avoid being assessed 
a late payment charge, which is equal to 1.5% of your total amount due. 

The PUCO has approved changes to the Company's Interconnection Tariff. Customers adding generating 
equipment connected to their home or business wiring must comply with the technical specifications referred to in 
Sheet No.95, Interconnection Sen/ice. Customers with on-site generation fueled by solar, wind, biomass, landfill 
gas, or hydropower. or who use a micro turbine or a fud cell may request net metering as described in Sheet No. 
93. Net Energy Metering Rider. Copies of these documents are available at firstenerqycorp.com. 

. Charges f r o m The lUomina t i n f lComMny th is bil l inaperiQCl 
| S | When contacting an Altemate Eleclric Supplier, please provide the customer riumbers below. 

Call The Illuminating Company at 1-800-589-3101 with questions on these charges. 

Basic Charges 

Customer Number: 08015037511950018562 - Residential All Electric - CE-RS70F 
Customer Charge 
Delivery Charge 
Transition Charge 
Generation Related Component 
Transmission Related Component 

Total Charges 

4.53 
91.65 
64.50 
74.84 
11.54 

$247.06 

Patail Payment and Adjustment information 
Date 

Payments: 
12/30/08 

Total Payments 

Total Payments and Adjustments 

Reference Amount 

-217.00 

•217.00 

.$217.00 

57mLrau:siMCTL3ii;^i^'^CM 
Billing Period 
05/14A)8 07/l6/'0o 
07/17/08 08/14/08 
08/15/08 09/17/08 
09/18/08 10/15rt)8 
^Qi\Sm 11/17/08 
11/18/08 12/16/08 
12/17/08 01/15A)9 

Totals 

#D3ys 
33 
29 
34 
28 
33 
29 
30 

Due Date 
07/31/06 
08/29/08 
10/02/08 
10/30/08 
12A)2«)8 
12/31/08 
01/30/09 

Difference Between Actual Charges and EPP Amounl 
Unpaid EPP Amount 

EPP Account Balance 

Actual Charges 
Dist 

267.52 
244.18 
259.91 
148.25 
184.75 
275.36 
247.06 

Supply 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

1,627.03 

EPP Amount 
Dist 

217.00 
217.00 
217.00 
217.00 
217.00 
217.00 
242.00 

Supply 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

1.544.00 

83.03 
242.00 

325.03 

http://firstenerqycorp.com


Kilowatt Hours Used 

Account Number 1100 28 7087 1 \ I Pp?»e4of4 
Invoice Number 90631696802 

4,000 

infQWfijBiyai^ s^Maiiigfe 
'!^•'.'?^?•'gW•^ji,|^^S."!?<;'3fl•^"l; 

m:^'My. 
Usage Comparison 
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ll A-Aclual E-Estimale C-Customer N-No Usage 

Historical Usage Information 

Jan 08 

Feb 08 

Mar 08 

Apr 08 

May 08 

Jun 08 

4,267 

4.989 

4,056 

3.021 

1.613 

2,224 

Jul 08 

Aug 08 

Sep 08 

Oct 08 

Nov 08 

Dec 08 

Jan 09 

2.320 

2,106 

2,250 

2.004 

2.738 

4,560 

4.000 

Average Daily Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH) 

Jan 08 
133 
35 
32 

Jan 09 
133 
27 
30. 

35.881 
2.990 
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January 15,2010 
I Account Number 1100 28 7087 141 

Bill for: FRANK TCOHURO 
7450 THOMPSON RD 
THOMPSON OH 44086 

BilHng Period: Dec 16 to Jan 14,2010 for 30 days 
Next Reading Date: On or about Feb 11.2010 
Bill Based On: Estimated Meter Reading 

Weather Related 
Equal Payment Ran 

Residential Service 

Page 1 of 4 
113 

;^..^j\,j;(jy.<'i^-wg;'^Ty;"-Tr;7.')''',»r'rjg"''g?i Amount Pii? '.. •J^M^^Mm^^mmmmimmmM 1 ^ r - v ' - ' . - * ' . ' • ' • > J W . . • ^ i ' . >v. 

Your previous bill was 
Total payments/adjustments 
Balance at billing on January 15,2010 

262.00 
-262.00 

0.00 

Current Basic Charges 
The llluminaling Company - Payment Plan Amount 

Total Due by Jan 29,2010 • Please pay this amount' 
• • ly iH i l j i i l iM 111̂1,1 I !• ^ui I I . , II i i a q i M i ^ ^ ^ i , I. I i l l l l — l - ^ ^ — M I B I I I l i D } ; ^ ^ ^ u Hi i J 
M^i^:h^;: ^* \ •>^ t ,V 

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date. 

To pay your account In full you owe $455.16. 

'^^^^^sm ̂ ^ ^ 
" ^ - - ^ - • - - ^ 

••P-IIII..I • i » i i » i p i i i l J i O 

WfSmEllGiaMUES ̂ ii,M^-^ 

Bill issued by: 
The illuminating Company 
PO Box 3638 
Akron OH 44309-3638 

Customer Seoflce 1-800-589-3101 
24-Hour Emergency/Outage Reporting 1-888-544-4877 
Payment Options 1 -800-686-9901 

visit us on-line at www.firstenergycorp.com 
-' -.̂ .---.̂ '.y 

^̂ î ..;fev,̂ :;.-?f̂ î i:.ŷ ^̂ â l y y i,.>:̂ .̂̂ ^m^̂ ^̂ -.u -̂̂ -i-̂ .... 

•^im^MnHmK 
Your cunent PRICE TO COMPARE for generation and transmission from The illuminating Company is listed below 
For you to save, a supplier's price must be lower To obtain an "Apples to Apples" comparison of available 
competitive electric supplier offers, visit the PUCO web site at www.PUCO.ohio.gov. 
Residential Service -1950018562 4.89 cents per kWh 

>i. . . i , i . i i . i i i i . i I 1 1 1 ! . , , , , . , . T - . w - w . ' w II II 1.11 11. I l l I Mill I mill u I J I J . B ; » < I ^ ^ ^ i j i i i . i ] ' 'W ,y f w y L " i i . ' i i m | "liji^ ' J T ' L ? ' ^ " ^ ' " . ' ^ ' ^ " " ' " ' " 

• • ^ ^ ^ ^ ^ 

http://www.firstenergycorp.com
http://www.PUCO.ohio.gov


lAccount Number 11 00 28 7087TT1 Page3of4 
FRANK T COTTURO Invoice Number 90202059575 113 

c nayfles iTom TneJtiuminatinQ i *ompanv in iS i i ) iu in& penoo -y/-^' .̂:>̂ /.v.̂ .-̂ :.'] 
When contacting a Certified Retail Electric Se/vice Provider, please provide the customer nuntiers below. 

Call The Illuminating Company at 1-800-589-3101 with questions on these charges. 

Basic Charges 

Customer Number: 08015037511950018562 - Residential Service - CE-RSF 
Customer Charge 
Distribution Related Component 
Transition Charge 
Cost Recovery Charges 
Bypassable Generation and Transmission Related Component 
Residential Distribution Credit 

4.00 
221.47 
41.23 
11.97 

205.66 
-63.04 

Total Charges 
> 

J 421.29. 

Date 
Payments: 

12/30/09 

Total Payments 

Total Payments and Adjustments 

SMiiia'iuLliiMEEl 
Reference 

ustment infomialHon 
Amount 

-262.00 

•262.00 
-$262.00 

• ^ ' - ^ - - ' ' - ' ' ' • " • • • - ' " - • • ' ' • ' ^ ' • " ' ' ' 
fequaigavmettwancB^ Budget Biffing sunwwy • 1.^ •! iV' ^ • .a i i i . MiUUUl 

Billing Period 
06/16A)9 07/15rt)9 
07/16/09 08/13A)9 
08/14/09 09/15/09 
09/16A)9 10/13rt)9 
10/14/09 11/11/09 
11/12/09 12/15/09 
12/16/09 01/14/10 

Totals 

#Day8 
30 
29 
33 
28 
29 
34 
30 

Due Date 
07/30/09 
06/28A)9 
O90)/O9 
10/28rt)9 
11/30/09 
12A30/09 
01/29/10 

Difference Between Actual Charges and EPP Amount 
Unpaid EPP Amount 

Actual Charges 
Dist 

174.10 
266.36 
265.63 
203.15 
262.99 
370.44 
421.29 

Supply 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

1,964.16 

EPP Amount 
Dist 

241.00 
241.00 
241.00 
262.00 
262.00 
262.00 
300.00 

Supply 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

1,809.00 

155.16 
300.00 

EPP Account Balance 
Your actual account balance with The llltinninatina rnmnanu k dRR IR 

455.16 



v ^ > -J 
Account Number 11 00 28 7 0 8 7 " m Pape4of4 
Invoice Number 90202059575 

' ^ y ^ ^ - ^ ^ ! ^ ^ ^ - - } ^ ^ ^ - ^ > ^ - f k - ^f.W"^'.rW'!P?ISf"W' 

usatgt!ny§CTmiiM\^^:; 
Usage Comparison 
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A-Aclual E-Estimate C-Customer N-No Usage | 

Historical Usage Informatton 

Jan 09 

Feb 09 

Mar 09 

Apr 09 

May 09 

Jun 09 

4.000 

5.843 

3.409 

3.352 

2.061 

2.360 

Jul 09 

Aug 09 

Sep 09 

Oct 09 

Nov 09 

Dec 09 

Jan 10 

1.336 

2.029 

2,252 

1.991 

2.650 

3.796 

4.208 

Average Daily Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH) 

Jan 09 
133 
25 
30 

Jan 10 
" T 4 0 " 

26 

^ ^ 
r35,287 

M- 2.94f 
y -
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FirstEnergy crafts rate plan 
allowing quarterly increases 
J O H N F U N K 
Plain Dealer Reporter 

Fh'stEnergy Coip. has filed a com­
prehensive new rate plan with state 
regulators that would give the utility 
the right to tack on $390 million in 
new customer fees with minimal 
oversi^t. 

The increases are included in an 
application and 42-pa£:e agreement 
the Akron company submitted to the 
Public Utilities Commission of Ohio 
Tuesday. The provision calls for 
quarterly increases to pay for up­

grades to wire!}, transformers, sub­
stations and similar equipment The 
company could immediately pass on 
to customers any hicredses in. prop­
erty taxes and income taxes. ' 

Traditionally, FirstEnergy and 
other utilities have spent money on 
such upgrades or paid the tax in­
creases and then applied for rate hi-

The new plan would begin Jupe 1, 
3011, and run through May 31 , 
2014. Igs not dear ho^ \]^f ptftPOf '̂ 
would affect individual monthly 
E m i : — 

Only 14 months ago, FhrstEnergy 
recehred a $137 million kcrease in 
delivety-rates, its first in more than 
adecade. 

The utility negotiated the deal be. 
hind dosed doors wi^h thf PTTnn 
iiuiff afid fflOt6 than & dozen lawyers 
representing industrial customers as 
well as trade assodations represent­
ing manufachirets, hospitals, school 
boards, colleges and others. Tbe 
commission staff last November 
urged the discussions. 

Ohio Consumers' Counsel Janine 
Migden-Ostrander and a number of 

consuDxer grou^ refused to sign the 
agreement, objfecdng not only to the 
increases but also to the dosed-door 
bargaining and espeda^ to the pro­
cedures the agreement would put 
into place to Increase future rates. 

The company wants the PUCO to 
approve the plan by May 5 — a time 
frame Migden-Ostrander said is 
completely unreasonable. 

She said the plan puts customers 
at risk for paying Tiundreds of mil­
lions of donais" in extra rates over 
the next several decades. 

SEE ELECTRIC I C2 

T" 
ELECTRIC 
FROM Cl 

Consumer groups 
OBPOse rate plan 

The extra rates would be be­
cause FirstEnergy Is moving 
the control of its power lUies 
from a Midwestern grid man­
ager to one in the East, expos­
ing customers to paying for 
long-term projects in both re­
gions. 

The company immediately 
denied that there would be any 
risk to customers, saying it 

' would absorb the octra fees, if 
there are any. 

In a prepared statement, 
FirstEnergy Chief Executive 
Anthony Alexander said the 
agreement would provide *^te 
stability for customers support 
jobs and economic develop­
ment in our communities and 
encourage continued invest­
ment Ul our utility infrastruc­
ture.' 

If approved, the new plan 
would continue to use whole­
sale auctions to set power 
prices, calling for a series of 
auctions for-a portion of its 
power needs — including one 
in July, a^econd in October, 
and others In July 2011 and 
July 2012 — so as to not to 
fully expose customers fo mar­
ket rates at any one time. 

Migden-Ostrander and other 
consimier groups object to giv-
{ . . _ j . 1 . . ^ . . 1 , 1 . . . V J I J x . . * » 

"If they filed a rate case, we 
could examine dnd see if the 
increases are reasonable," she 
said. VThey want to file for the 
increases, have audits that re­
view the accuracy of their 
numbers, but not whether the 
expenses were necessary." 

She intends to ask for public 
hearings. *We think people 
have the right to comment on 
this," she said. 

David Hughes, executive di- ' 
rector of Citizen Power, a re­
gional energy advocacy orga­
nization with offices in Ohio 
and Penns^vania, where First­
Energy also has companies, 
also refused to go along with 
theagreement 

This process did not permit 
a thorough vetting of the is­
sues. This commission does 
what FirstEnergy wants and 
then says the Ohio consumers' 
counsel is the problem." 

To reach tMs Main Dealer repoiter: 
jfunlt§plaind.com, 216-999-413S 

f^tf"'"^ 

'h ^ 7 ^ 



fl> Jump in all-electric homes' 
bills 'unintended,' says PUCO 
JOHN FUNK 
PhinDealer Reporter 

Ohio utility re^lators have ad­
mitted they made a mistake when 
They allowed FirstEnergy Corp. to 
increase bills for owners of all-
dectric homes. 

In testimony to an Ohio House 
committee this week, an administra­
tor for the Public Uliliti^ Commis­
sion o! Ohio said skyrocketing bills 
that hit more than 100,000 consum­

ers this whiter were an'̂ unintf 
consequence! of a new FirstEnergy 
rate plan. 

That plan called for eliminating, 
most of the deep discounts FirstEn­
ergy had offered to all-electric 
homes hi marketing campaigns for 
more Hian 30 years. 

When questioned 'by lawmakers, 
Steven Lesser, chief of staff for the 
Pn£Q»said he and other analysts 
"did not see it coming," referring to 
the sharp increases in monthly bills. 

Lesser explained that the agency's 
aiuilysis of the effect on consumers 
focused on the "typical" FkstEnergy -
residential cu5t(»ner/one who uses 
about 750 kilowatt-hours per 
month. The owner of an all-electric 
home may use up to 4,000 kilowatt­
hours. 
_OWo^C^a22llSSlSaUOSBLJanhie 

Migden-Ostrander did not oppose 
the PUCO decision to eliminate 
most of the discounts for all-electric 
homes. She is out of the state and 

did not attend tbe hearing Wednes­
day, called by Elyria Democrat Matt 
Lundy, chairman of the Ohio House 
Consumer Affairs and Economic 
Protection Committee. 

In written testimony ta the com­
mittee, Migden-Ostrander said she 
argued for, the padual elimlaatiOP 
of discount, not exactly vriiat Flret-
Energydid^ though the company did 
include somb credits this year that it 
thought would soften the effect. 

SEE POWER I C2 

POWER 
FROM Cl 

High bills 
'unintended* 

Mij^en-Ostrander's position 
has been that otiier residential. 
rate payers were aub̂ ^̂ ;f:<ny th** 
all-electnc rates in the form of 
slightly higher rates. And she 
has argued that consumers pay­
ing both an dectric bill and gas 
bill actually feû e a combined en­
ergy bill that is higher. 

In her written testunony, Mig­
den-Ostrander induded a fi^sh' 
analysis of gas and electric biils 
of homeowners who heat with 
gas and those who heat with 
electricity. 

She used rates charged by Do­
minion, Columbia and FirstEn­
ergy's companies. ^ 

The an^sls assumes the j ^ | ^ 
^ho^e 'he&ted by gas used 
10iO(Rr^bic feet of gas (10 Mcf 
or 100 Ccf) and 750 kilowatt­
hours for lighting and appli­

ances. She assumes the average 
all-electric hoine used4.jQ|g^ 
Idlowatt-hours of power and no 
gas. v f * f ^ 

The conclusion: The all-
dectric customer of the Ilhuni­
nating Co. paid $192 a month 
while the home heated by gas 
paid a total between $16$ and 
$208, depending on whether 
Dominion or Columbia served 
them. 

That conclusion dashes with 
tbe all-electric homeowners who 
havecalled The Plain Dealer and 
shown up at theliearing. They 
say they are paying between 
$300 and $900. They report that 
their hois have risen by 60 per­
cent to 100 percent 

Lesser was appearing at hear­
ings in Lake and Ashtabula 
counties ITiursday answering di­
rect questions fixim the public at 
hearings convened by state Rep. 
Lorraine M. Fende, a T^Uowidc 
Democrat, and state Rep. Debo' 
rah Newcomb, a Democrat from 
Conneaut 

Republican state Sens. Tom 
PattQaof Strongsville and Thno-

thv Grendell of Chesteriand will 
have a public meethig at 7 pjn. 
Monday in strongsville, at the 
d t / s community center, 18100 
Royalton Ro&d, to hear from 
consumers with all-electric 
homes. 

Hie two tire considering leyts=. 
lation that would have lawmak-
ers Intervene and order the 
PUCO to reinstate the old rates, 
they dte a U.S. Supreme Court 
case that would allow such a 
move. Grendell has filed a law­
suit on behalf of tbe aU-dectrics; 
seeking rdnstatement of the old. 
^ates. 

Gov. Ted Striddand ordered 
the PUCO to revisit tiie rate is­
sue and work out some sort of 
rdief for FirstEnergy customers. 

The company after hours last 
Friday filed a pn^Ktsal with the 
PUCO restoring about 80 per­
cent (tf the old low rate for now, 
but then removing it s l o ^ over 
the next d ^ t years. By the win­
ter of 2017-18, the all-electric 
customers would pay roughly 
what other consumers pay per 
kilowatt-hour. 



PUCO ALL-ELECTRIC PUBLIC HEARING 
Re: Case # 10-176 - ^ ^ - A r M ; 
Lakeland Community College 
November 23,2010 

My name is Frank Cotturo, I have lived in my current residence in Leroy Township for 
20 years. My wife and I were able to build and afford payments on our home while 
raising 5 children knowing that the all-electric home discounted rate promised by 
FirstEnergy would fit within our budget. Now that we are retired, we are finding our 
monthly electric bills becoming unaffordable, and I don't see how anyone who might 
want to purchase our home in today's market would want to make excessively high 
energy payments either. 

When we sat down with our builder 20 years ago to discuss heating and cooling options, 
we were told, "If you build an all-electric home with a heat pump, you will receive a 
discounted electric rate that will make your energy costs in Une with other options." No 
one said, ".. .but we can't promise you how long you will receive the discount..." If they 
had, we would have considered altemate forms or energy. Natural gas was not available 
where we built then, nor is it available today. 

The current FirstEnergy electric rate structure places a doubly-unfair burden on all-
electric home owners who were promised a discounted rate when their homes were built. 

I think it's obvious that current FirstEnergy's rate structure isn't about fairness or energy 
conservation. It's about how much profit FirstEnergy can make by going back on the oral 
contract their representatives made to consumers and builders by promising special 
discount and subsidies if they built all-electric homes. 

Energy conservation is a good thing, but FirstEnergy's current "inclining block" structure 
rate (paying a surcharge for higher energy use) has little to do with conservation and is 
unfair to higher residential energy users. Not only has FirstEnergy raised rates across the 
board, but the current rates are designed to take additional money from all-electric power 
users to whom they gave the original discounts. A flat rate structure would have aided 
conservation efforts just as well, and would have been fairer. The largest users of power 
would pay more since they simply used more. A reasonable rate increase—applied to 
everyone—to cover increasing costs would be in the range of 3% a year. 

For example. I recently spent $5,000 to improve my home's insulation to conserve 
energy. Last year, I reduced my electric energy consumption by a modest 2%. I 
compared my power usage the last two years in January, which was very close—about 
2900 kwh. I expected the cost of electricity those months would be slightly higher. 

My bill in January 2009 was $247; in January 2010 it was $421—a 45% increase—and 
that was with a $63 residential distribution credit in 2010; otherwise, it would have been 
a 50% increase. That was when my Equal Payment Plan went from $217/month to 
$300/month. 

1 



As a retired person, I would love to have my income increase by $80/month to help offset 
that and the increasing costs for food and medical care, but I don't see that happening. In 
fact, what is the point in conserving energy if FirstEnergy pleads to the PUCO that they 
need to increase rates in the future to offset their lower earnings from the consumers who 
are conserving energy? 

FirstEnergy presents the argument that other customers will pay higher rates to continue 
the all-electric discount. But they began promoting their all-electric home and building 
discount program during the gas crisis in the 70's—and continued to do so for 40 years— 
long after the crisis. They knew they would profit by luring customers away from natural 
gas or other forms of heating, even where they were available. 

An article published in the Cleveland Plain Dealer (3-24-10), states that FirstEnergy's 
newest plan has promised discounts to industrial customers as well as manufacturers, 
hospitals, schools, and others. Are they concerned that their residential customers will 
pay higher rates to subsidize those high users of power?—No! They are attempting to get 
those discounts with quarterly increases allowed in secret negotiations with the PUCO. ^ 

As new home buyers look for altemative forms of energy, FirstEnergy has decided to 
break their promise to tens of thousands of customers who now have no economical 
altemative to heating and cooling their homes. We are being forced to pay what 
FirstEnergy demands while they make new empty promises to other groups. 

I live in what I consider a modest home. I fear for the lowered value of my home when I 
am ready to sell it. I know that I couldn't have afforded a house in my younger days 
whose monthly energy bill approached what I was required to pay on my mortgage. 

Clearly FirstEnergy delivered one-two punch to the members of the PUCO and the OCC. 
They didn't even see it coming—the inclining rate structure and the dropping of the all-
electric discount. In an article published in the Cleveland Plain Dealer (1-19-10), both 
the Public Utilities Commission and the Ohio Consumers' Council spokespersons 
admitted they made a mistake when they allowed FirstEnergy to increase bills for owners 
of all-electric homes.^ It time for the PUCO to correct that mistake—^require FirstEnergy 
to come up with an electric rate that is fair to ALL its residential customers, and make 
the promised all-electric home rate and discounts permanent. 

7̂ -̂̂ ^̂ ^̂ — 
Frank Cotturo 
7450 Leroy Thompson Road 
Thompson. Ohio 44086 

' John Funk, "FirstEnergy crafts rate plan allowing quarterly increases," Cleveland Plain Dealer, 24 March 
2010, Cl 

^ John Funk, "Jump in all-electric homes' bills 'unintended,* says PUCO," Cleveland Plain Dealer, 19 January 
2010, Cl. 
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Comply" 
A krstbiergy Company 

January 16,2009 
I Accomt Number 11 00 28 7087 1 4 Page 1 of 4 

113 

Bill for: FRANK T COTTURO 
7450 THOMPSON RD 
THOMPSON OH 44086 

Billlns Period: Dec 17 to Jan 15.2009 for 30 days 
Next Reading Date: On or about Feb 13,2009 
Bill Based On: Estimated Meter Reading 

Weather Related 
Equal Payment Plan 

^ — ^ Residential All Electric 

Your previous bill was 
Total payments/adjustments 
Balance at billing on January 16,2009 

•... 0 : ^ x 
I 217.00. 
\-217.00> 

"TWfO 

Current Basic Charges 
The Illuminating Company • Payment Plan Amounl 

Total Due by Jan 30,2009-Please pay this amount 

Afpounti^ue 

0,00 

24100 

$24100 
• • • - " ' • . ' - ^ • - • " • - • • - " • • • • o y r - " - ^ - r ' - - ^ : : - - - • - . • • - , , . „ _ . — • _ _ ^ . . _ , _ - ; • " . - • ; ^ , , 1 

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date. 

9 
Bill issued by: 
The Illuminating Company 
PO Box 3638 
Akron OH 44309-3638 

QtfWaillnforanaKo^ . 
nHSrmabrq Customer Service 1-800-589-3101 
Corrpar^ 24-Hour Emergency/Outage Reporting i -888-544-4877 

Payment OpUons 1-800-686-9901 
visit us on-line atwww.firstenergycorp.com 

. . . / ;.-" : . . : • . = i . . i . . ' • . . . . • . ; ' \ 

^mm. Rrictjtojeoiniiaralflegsafle 
Your cunent PRICE TO COMPARE for generation and transmission from The Illuminating Company is listed below 
For you to save, a supplier's price must be lower. To obtain an "Apples to Apples" comparison of available 
competitive eleclric supplier offers, visit the PUCO web sile at www.PUCO.ohio.gov. 
Residential Alt Electric -1950018562 1.9 cents per kWh 

jy^y^f'' •^•,m.^im;^:^-r:%. 

http://atwww.firstenergycorp.com
http://www.PUCO.ohio.gov


Account Number. 1100 28 7087141 PageSoM 
FRANK TCOnURO Invoice Number 90631696802 113 

Massages 

Pursuant to Ohio Law, the Universal Sennce Fund rider rate has been adjusted effective with this bill. 

REMINDER: Please pay the entire amount of your electric bill each month by the due date to avoid baing assessed 
a late payment charge, which is equal to 1.5% of your total amount due. 

The PUCO has e^roved changes to the Company's Interconnection Tariff. Customers adding generating 
equipment connected to their home or business wiring must comply with the technical specifications refened to in 
Sheet No.95, Interconnection Service. Customers with on-site generation fueled by sdar, wind, biomass, landfill 
gas, or hydropower, or who use a micro turtDine or a fuel cell may request net metering as described In Sheet No. 
93. Net Energy Metering Rider Copies of these documents are available at firstenerpycorp.com. 

CtTarg<as from The llliimlnating Company this billing period 
| j ^ When contacting an Altemate Electric Supplier, please prmde the customer numbers below. 

Call The Illuminating Company at 1-800-589-3101 with questions on these charges. 

Basic Charges 

Customer Number: 08015037511950018562 - Residential All Elech-ic - CE-RS70F 
Customer Charge 
Delivery Charge 
Transition Charge 
Generation Related Corr^nent 
Transmission Related Component 

Total Charges 

4.53 
91.65 
64.50 
74.84 
11.54 

$247.06 

Retail PavmentandAitju^mentlnfpmiatiQ'fr 
Date 

Payments: 
12/30/08 

Total Payments 

Total Payments and Adjustments 

Reference Amount 

-217.00 

•217.0Q 

.$217.00 

Billing Period 
06/14/08 07/16/08 
07/17/08 08/14/08 
08/15/08 09/17/08 
09/18/08 10/15/08 
10/16/08 11/17/08 
11/18/08 12/16/08 
12/17/08 01/15/09 

Totals 

EaualPavmenllHan (EPPVBudaeiBWnaSununary 

#Days 
33 
29 
34 
28 
33 
29 
30 

Due Date 
07/31/08 
08/29A)8 
10/02/08 
10/30X)8 
12/02/08 
12/31/08 
01/30/09 

Difference Between Actual Charges and EPP Amount 
Unpaid EPP Amounl 

EPP Account Balance 

Actual Charges 
Dist Supply 

267.52 0.00 
244.18 0.00 
259.91 0.00 
148.25 aoo 
184.75 0.00 
275,36 0.00 
247.06 0.00 

1,627.03 

1 
EPP Amount 

Dist Supply 
217.00 0.00 
217.00 0.00 
217.00 0.00 
217.00 0.00 
217.00 0.00 
217.00 0.00 
242.00 0.00 

1,544.00 

83.03 
242.00 

325.03 



Kilowatt Hours Used 

Usage Comparison 

^toMint Number 1100 26 7087 1 •*, 
Invoice Number 90631696802 
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) A-Actual E-Estimate C-Customer N-No Usage 

Historical Usage Information 

Jan 08 

Feb 08 

Mar 08 

Apr 08 

May 08 

Jun 08 

4.267 

4.989 

4.056 

3,021 

1,613 

2.224 

Jul 08 

Aug 08 

Sep 08 

Oct 08 

Nov 08 

Dec 08 

Jan 09 

2.320 

2,106 

2.250 

2.004 

2.738 

4,560 

4.000 

Average Daily Use p<WH) 
Average Daily Temperature 
Days in Billing Period 
Ust 12 Months Use (KWH) 
Average Monthly Use (KWH) 

Jan 08 
133 
35 
32 

Jan 09 
133 
27 
30 

35.881 
2.990 



the 

IffufTiinahncr 
Conpany' 
A Frstbiagy Curpsny 

J a n u a r y 15 ,2010 
Account Number 11 00 28 7087 1 4 

B i l l fo r : FRANK T COTTURO 
7450 THOMPSON RD 
THOMPSON O H 44086 

B i l l i n g P e r i o d : Dec 16 to Jan 14 .2010 for 30 days 
Nex t Read ing Date : O n or about Feb 11 .2010 
B i l l Based O n : Est imated Meter Reading 

Weather Related 
Equal Payment Plan 

Residenlial Service 

P a g e l o f 4 
113 

Ampunt Pue i.MmEmEif^^r^^TO^tinMnaQ^s^>jf^.^ 
Your p r e v i o u s b i l l w a s 
Total payments/aciustments 
Ba lance at b i l l i n g o n J a n u a i y 15 ,2010 

262.00 
-262.00 

0.00 

Cur ren t Bas i c Charges 
The I l luminating Company - Payment Plan Amount 

l o m Que b y J a n 29 ,2010 * P lease pay t h i s a m o u n t 
\r"-:3.^^ 

To a v o i d a 1.50% Late P a y m e n t Cha rge be ing a d d e d t o y o u r b i l l , p lease pay b y t h e d u e date . 

T o p a y y o u r a c c o u n t i n f u l l y o u o w e $455.16. 

SBMB 

fiEMiffiasniEn 
B i l l i s s u e d b y : 
The I l luminating Company 
P O Box 3638 
Akron O H 44309-3638 

f H r n / i w u r t U i r 

Customer Senflce 1-800-589-3101 
24-Hour Emeapency/Outage Reporting 1-888-544-4877 
Payment Options 1-800-686-9901 

v i s i t u s on - l i ne at w w w . f i r s t e n e r g y c o r p . c o m 
•"5,-1"'^^ .11 -. ..ii.ii^iii..'.'.^igff'Ti-i."i 

.^i4f^l•fe^s^^.fe:^'K.vM^:^^^^^e^^^lkl;v;^:v^^^^ 

;-^^.^^ ffi21HSan!3I!Kmi 
Your current PRICE T O C O M P A R E for generation and transnussion from The Il luminating Company is l isted below. 
F o r y o u to save, a s i ^ t i e r ' s pr ice must be lower. To obtain an " A p p l e s t o A p p l e s " c o n ^ r i s o n of available 
competi t ive electric supplier offers, visit the PUCO web site at www.PUCO.ohio.gov. 
Res ident ia l Serv ice -1950018562 4.89 cen ts per k W h 

, / " ^ ' • " 

f i ' 

http://www.firstenergycorp.com
http://www.PUCO.ohio.gov


fecount Number 11 00 28 70871 4 I Page 3 of 4 
FRANK T COnURO Invoice Number 90202059575 113 

'mrminuMiimMmMf: OiUJJLiJJJ SEiMmn^in pd 
S | When contacting a Certified Retail Electric Sen/ice Provider, please provide the custon^ numbers below. 

Call The Illuminating Company at 1-800-589-3101 with questions on these charges. 

Basic Charges 

Customer Number: 08015037511950018562 - Residential Service - CE-RSF 
Customer Charge 
Distribution Related Component 
Transition Charge 
Cost Recoveiy Charges 
Bypassable Generation and Transmission Related Component 
Residential Distribution Credit 

Total Charges 

"If^^W 

Date 
Payments: 

12/30/09 

Total Payments 

Total Payments and Adjustments 

ŝEMmmmiMMMiimmmm PIL 
Reference 

> 

Amount 

-262.00 

4.00 
221.47 
41.23 
11.97 

205.66 
-63.04 

42129. 

.:2S2M. 

-$262.00 

3mii£7niniiiitMi5^i-icirri: minasummOT f*:^l^-i:^l:. 

Billing Period 
06/16/09 07/15/09 
07/16/09 08/13A)9 
08/14/09 09/15/09 
09/l6A)9 10/13«)9 
10/14/09 11/11/09 
11/12/09 12/15/09 
12/16A)9 01/14/10 

Totals 

#Days 
30 
29 
33 
28 
29 
34 
30 

Due Date 
07/30/09 
08/28A)9 
09/30/09 
^0l2ms 
11/30/09 
12/30/09 
01/29/10 

Difference Between Actual Charges and EPP Amounl 
Unpaid EPP Amount 

Actual Charges 
Dist 

174.10 
266.36 
265.83 
203.15 
262.99 
370.44 
421.29 

Supply 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

1.964.16 

EPP Amount 
Dist 

241.00 
241.00 
241.00 
262.00 
262.00 
262.00 
300.00 

Supply 

aoo 
aoo 
0.00 
0.00 

aoo 
0.00 
0.00 

1,809.00 

155.16 
300.00 

EPP Account Balance 
Your actual account balance with The lllunninafinn Cnmnanu i« ARR IA 

455.16 



V ttvc^ • J 
^^ccount Number 1100 28 7087 1 4 I Pape4of4 
invoice Number 90202059575 

MSMgyi 'W-iW-Mf'^ W: '« J \\«.}^'^^^}'^pi^^.w-^r*>?nv- m^wmnmmm 
U$age Comparison 
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1 A-Actual E-EsEimate C-Customer N-No Usaga |j 

Historical Usage Information 

Jan 09 

Feb 09 

Mar 09 

Apr 09 

May 09 

Jun 09 

4,000 

5,843 

3,409 

3.352 

2.061 

2,360 

Jul 09 

Aug 09 

Sep 09 

Oct 09 

Nov 09 

Dec 09 

Jan 10 

1.336 

2,029 

2,252 

1.991 

2,650 

3.796 

4.208 

Average Daily Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH) 

Jan 09 
133 
25 
30 

Jan 10 
" T 4 0 " 

26 
-. ^ 
r35.287 
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FirstEnergy crafts rate plan 
allowing quarterly increases 
JOHNFUKK 
Plain Decder Reporter 

FirstEneigy Corp. has filed a com­
prehensive new rate plan with state 
regulators that would give the utility 
the right to tack on $390 million hi 
new customer fees with minimal 
oversight. 

The increases are included in an 
application and 42-page agreement 
the Akron company submitted to the 
Public Utilities Commission of Ohio 
Tuesday. The provision calls for 
quarterly increases to pay for up­

grades to wires, transfonners, sub­
stations and siniilar eqtdpment Tlie 
company could hnmediately pass on 
to customers any incre^es in prop­
erty taxes and income taxes. ' 

Traditionally, FirstEnergy and 
other utilities have spent money on 
such upgrades or paid the tax in­
creases and then applied fbr rate in­
crease^ later. 

Tbe new plan would begin Juoe 1, 
2011, and run through May 31 , 
2014. Igs not elftftr ht̂ yr ̂ hf rTQFTff«̂  
would affect individual monthly 
SUs: " 

Only 14 months ago, FirstEnergy 
received a $137 sUBion increase iii 
deHveiy- rates, its first in more than 
adecade. 

The utiliy negotiated the deal he-
hind closed doors with thf ? V ^ ^ 
m t t mid UlOfe than a dozen lawyers 
representing industrial customers as 
weH as trade associations represent­
ing manufacturers, hospitals, school 
boards, colleges and others. The 
commission staff last November 
urged the discussions. 

Ohio Consumers* Counsel Janine 
Migden-Ostrander and a number of 

consumer groups refused to sign the 
agreement, objecting not only to the 
increases hut also to tiie dosed-door 
bai^auiing and especia^y to the pro­
cedures the agreement would put 
into place to increase future rates. 

The company wants the PUCO to 
approve the plan by May 5 — a time 
frame Migden-Ostrander said is 
completely unreasonable. 

She said the plan puts customers 
at risk fbr paytog "hundreds of mil­
lions of donars* in extra rates over 
the next several decades. 

SEE ELECTRIC I C2 

ELECTRIC 
FROM Cl 

Consumer groups 
ogpose rate plan 

The extra rates would be he^ 
cause FirstEnergy Is moving 
the control of its power lines 
from a Midwestern grid man­
ager to one hi the East, expos­
ing customers to paying for 
long-term projects in both re­
gions. 

The company immediately 
denied that there would be any 
risk to customers, saying it 

' would absorb the extra fees, if 
there areany. 

In a prepared statement, 
FirstEnergy Chief Executive 
Anthony Alexander said the 
E^reement would provide "rate 
stability for customers support 
Jobs and economic develop­
ment in our communities and 
encourage continued Invest­
ment in our utility infrastruc­
ture." 

If approved, the new plan 
would continue to use whole­
sale auctions to set power 
prices, calling for a series of 
auctions for-a portion of its 
power needs — mdudhig one 
in July, a-Second in October, 
and others hi July 2011 and 
July 2012 — so as to not to 
fully expose customers Xo n ^ 
ket rates at any one time. 

Migden-Ostrander and other 
consumer groups object to glv-

1f they filed a rate case, we 
could examine dind see if the 
increases are reasonable,* she 
said, fthsy want to file fbr the 
increases, have audits that re­
view the accuracy of their 
numbers, but not whether the 
eiqienses were necessary." 

She intends to ask fipr public 
hearings. *We think people 
have the right to comment on 
this," she said. 

David Hughes, executive di- * 
rector of Qtizen Power, a re­
gional energy advocacy orga­
nization with offices in Ohio 
and Penns^hnmia, where First-
Energy also has companies, 
also refused to go along with 
theagreement. 

This process did not permit 
a thorough vetting of the is­
sues. This commission does 
what FirstEnergy wants and 
then says the Ohio consumers' 
couiLsel is the problem." 

To reach this Pt^n Dealer reporter: 
jifijnk@plaind.com, 21&-999-4138 

^w.f-^^ 

^ 

c / fO 

mailto:jifijnk@plaind.com


Jump in all-electric homes' 
bills 'unintended,' says PUCO 
JOHN FUNK 
Plain Dealer Reporter 

Ohio utility reyrulators have ad­
mitted they made a mistake when 

"they allowi3 FirstEnergy Corp. to 
increase bills for owners of all-
electric homes. 

In testimony to an Ohio House 
committee this week, an administra­
tor for the Public Utillti^ Commis­
sion of Ohio said skyrocketing bills 
that hit more than 100,000 consum­

ers this winter were an "^intended 
consequence* of a new FhrstEnergy 
rate plan. 

That plan called for eliminating, 
most of tbe deep-discounts FhrstEn­
ergy had offered to all-electric 
homes in marketing campaigns fbr 
more than 30 years. 

When questioned by lawmakers, 
Steven Lesser, chief of staff for the 
PUCO, said he and other analysts 
"did not see It conUag," refierring to 
the sharp increases inmonthly bills. 

Lesser explained that the agency's 
analysis of the effect on consumers 
focused on the "^ical" FirstEnergy' 
residential customer, one who uses 
about 750 kilowatt-hours per 
month. The owner of an all-electric 
home may use up to 4,000 kilowatt­
hours. 
^^Mo^C^saiE^lSannseLJanhie 

Migden-Ostrander did not oppose 
the PUCO decision to eliminate 
most of tbe discounts fbr all-electric 
homes. She is out of the state and 

did not attend the hearing Wednes­
day, called by Elyria Democrat Matt 
Lundy, chairman of the Ohio House 
Consunier Affairs and Economic 
Protection Committee. 

In written testimony to the com­
mittee, Migden-Ostrander said she 
argued for the gradu^ elimination 
of discomats, not exacQy what Fh^-
knergy old, though the company did 
include somfe credits this year that it 
thought would soften the effect 

SEE POWER I C2 

POWER 
FROM Cl 

High bills 
'unintended' 

Mif^den-Ostrander's position 
has been that otiier residential. 
r^e^^^!rw^egnh^i^jziD&the 
all-electric rates in the form of 
slightly higher rates. And she 
has argued that consumers pay­
ing both an electric bill and gas 
bill actually face a combined en­
ergy biU that is higher. 

In her written testimony, Mig­
den-Ostrander hiduded a firesh-
analysls of gas and electric bills 
of homeowners who heat with 
gas and those who heat with 
electridty. 

She used rates charged by Do­
minion, Columbia and FirstEn­
ergy's companies. ^ 

The an^sis assumes the tjQ^ 
c a l h ^ r h e a t e d hy gas used 
10iodir^bic feet of gas (10 Mcf 
or 100 Ccf) and 750 kilowatt­
hours for lighting and appli­

ances. She assumes the average 
all-electric hoine usedUJOg^ 
kilowatt-hours of power and no 
gas. v : f * ^ # 

The conclusion: The all-
electric customer of the niumi-
natlng Co. paid f 192 a month 
while the home heated by gas 
paid a total between $160 and 
$208, depending on whether 
Dominion or Columbia served 
them. 

Tbat conclusion clashes with 
the all-electric homeowners IH^O 
have called The Plain Dealer and 
shown up at the'hearing. They 
say they are paying between 
$300 and $900. They report that 
thehr bOIs have risen by 60 per­
cent to 100 percent 

Less^ was appearing at hear­
ings in Lake and Ashtabula 
counties Thursday answering dir 
lect questions from the public at 
hearings convened by state Rep. 
Lorraine M. Fende, a WiBowick 
Dttooocrat, and state Rep. Dcfbo-
rah Newcomb, a Democrat firom 
Conneaut 

Republican state Sens. Tom 
^tton^of Strongsville and Tlmo-

thv gendeH of Ohesterland wtH 
have a public meeting at 7 pan. 
Monday in Strongsville, .at the 
city's community center, 18100 
Royalton Road, to hear from 
consumers with all-electric 
homes. 

The two are considering IgdfrL 
Jation that would have lawmak-
ers intervene and order the 
PUCO to reinstate the old rates. 1 
they dte a U.S. Supreme Court 
case that would allow such a 
move. Grendell has filed a law­
suit on b<Mf of tbe all-electrics 
seeking reinstatement of the old-
Irates. 

Gov. Ted Strickland ordered 
the PUCO to revisit the rate is­
sue and work out some sort of 
relief fbr FirstEnergy customers. 

The Gompai^ after hours last 
Friday filed a proposal with the 
PtJCO restoring about 80 per­
cent of the old low rate fbr now, 
but then removing it slowly over 
the next eight years. By tiie win­
ter of 2017-18, the all-electric 
customers would pay roughly 
what other consumers pay per 
kUowatt-hour. 



^ 
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management, and water heating customers that stays with the property upon transfer to a new owner, 
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those currently excluded because they were built or converted to all-electric aft^ January 1,2007.3. 
Overcharges made by FirstEneigy between May 2009 and May 2010 should be refunded in full.4. 
FirstEnergy must NOT raise the rates of other ratepayers, but rath^ absorb tiie cost of this program ^^ch 
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builders alike to entice them to go all-electric, and they must not be allowed to break tiiese promises and 
charge others for their breach of contract! Signatures Name 

Address 
n a D D D a G D G D G G n G a G D G D G G Troy Oaks HomesAU-Electric PetitionSignatures 

CMitinued Nam^|f *^^f7% f r * ? ^ ^ r ( ^ n , 
AddressKlJ a D f̂fl l&ffl'l̂  ai^SCJS t p n G QjCJfl [B1^^ 
G G D G G a G n G D G a G G G G D GTroy Oaks HomesAU-EIecfticTetiticmSignatures Continued 
Name f^fyt^c-i CAiku '^TO^ 
Address [J i D Dd ̂ [JOtmSi^ a^^A^I^G a#[J ^ [ ^ [ ^ n Ql(^ 
" " " " " " " " ^ j ^ ' ^QDQTroyOaksHoraesAU-ElectricPetitionSignamresContinued GDGaaj 

^Z ^-^y^^t>'^?- dy^ GDanGGnanDD'GDGaQ^tf'^ 

DDGG 
N a m e / i ^ ^ ^ ( ^ ^ - - ^ w - ^ / c : ^ / ^ / ^ ^ ^ . Z i ^ 
Addr^GaanGDaaGGanacGGGaanGDaDGaGGnaDn 
G D G G Q ^ O aaQGDGDna GTrp:^aks HomesAll-Electric/etitiwiSignatures Cratinued 
Name ̂ > : : ) ^ V } f ^ ^ c ^ ^ 
Address GC) 

G G DU D tl rriGTrov Oaks Moni'fBAll-̂ fectnc PetitionSigna^u^s 

Troy Oaks HomesXlFEiectric PetitionSignatures Continued 

GDGGQG 
Name 
Addressp'ja 
nanan 
Name 
Address 
DGGun 
Name 
Addres 
DGDa 
Name 
Address D 
DGDna; 
Name 
Address^ 
GGIT^^G 
Name ' 

frcr^aks HomesAll-Electric PetitiraSignatures C<mtinucd 

froy Oaks Horaeskll-TElectric PetitionSignatures Continued 

anDnGnaaaQnGaaDGDGD 
^o^gsAU-Electric PetitionSignatures Continued 

mesAtl-Efdclric F Homes. 
GGGDaaGDaaaaGG 

Continued 

DDDGaG 
-Electric PetitiolaSignatures Continued 

nGnaDGaaGGGaDDCDGaGQaaDGnaaGnG 
5 ^ ^ g D G Troy Oaks HomesAll-Electric PetitionSignatures Continued 

O f 
y^ 

/J,/?&M'^ ^ ^ ' ' ^ i'^'^y^ 
/i/c^^-^^ yfiMy, Y^otv 



GaaaDanGnaananGDaaDanaaQDaGDaGQDaGaaaGGDGDaaGGQnnannanG 
GaaGnaGGDGGnGnaGaGaGDQaDGDaaaGaQDnDanGaDaDGnaGannanaaDG 
CDaanGQGDaGnanGaaGnGnaGDGaanaananGnGaaGnnDanaanDGGnaana 
GGDGDGaGGaGDanaaaGaGaGGnaDaaDanDaGnnDaGnGDanaaaanGDnann 
nGaGaGaaDGGaGGGaaGaaaaGnGnGGnGnaaaaGanaDGnGGaDaGaGnGnDG 
nGaGaGDaDaGGGQaGaGDanGnnGDaananaoGnaGnanGnGDnaaaDGnaGaa 
aGnGnGGaaDDaGDaGDGGaGDGGGaGaaaaGaaDaGDaaGnaaaGaGaGaDGDG 
unnGnnananDDaaDGaGnaGnGDnDnGaQDaDaDGGaaDaDaGaGGDnaDaanG 
uanGnnanDnDDnQaQaaaDGDGaGQGGnaDaaaGaaDaaGaaGaGnaaaGaGaa 
ucnaDaGnGDaDaaaaaGaaGaaaaDnaaDnannnnnnGnDannDnnDaaaGDDD 
aGnaaaanGDGDaaQaaaaGGDGnGaaGnTroy Oaks HomesAll-Electric PetitionFor 
Presentation at tiie PUCO Public HearingAt Lakeland College on Nov. 23,201 OWe, tiie undersigned 
citizensofTroy Oaks Homes, Geauga County, area seniOTcomniunity of 260 all-electric homes. We are 
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PUCO-FIRST ENERGY HEARING 
ALL ELECTRIC RATE 
November 23, 2010 

State Representative Lorraine M. Fende 

I want to first thank you for the opportunity to testify on 

this case today. Public engagement on important issues 

like this is essential to good and transparent government 

and utility services. 

Today, I am providing testimony in regards to PUCO case 

number 10-0176-EL-ATA requesting the permanent 

reinstatement of FirstEnergy's Ail-electric discount rate. 

Since last year, my office has received innumerable calls, 

e-mails and letters from constituents in not only Lake 

County but all over Northeast Ohio about FirstEnergy's 

decision to end this rate. In town hall meetings across the 

region, including one right here at Lakeland, home 

owners affected by FirstEnergy's decision have come out 

to protest and tell their story. Universally, their request is 

the same, the rate must be reinstated. 



I understand the necessity of a company to generate 

profits and how business policies must evolve to 

guarantee continued success and stability. Corporations, 

however, must not ignore the human impact of their 

decisions but I believe that is what happened with 

FirstEnergy in this situation. 

For decades, FirstEnergy and it's subsidiaries marketed 

the all-electric rate as a financially savvy decision for 

home owners looking to save money. I have spoken with 

numerous constituents that described to me how 

FirstEnergy and subordinate company employees 

encouraged them to build or convert their homes to all-

electric because of the rate offer and were led to believe 

the rate was permanent. Time and again, I hear the same 

sentiments of shock, betrayal and outright manipulation 

from those affected by the end of the rate now told the 

rate was never guaranteed. 

The discontinuation of the all-electric rate did result in 

small increases to some home owners bills as FirstEnergy 

suggested might happen. Many constituents saw a 400% 

increase in their bill, a cost of hundreds of dollars more 

each month that in some cases left constituents paying 



more for their electric bill than they were on the 

mortgage on their house. That is not a small increase. 

That is a devastating rate hike on a necessary utility 

making it prohibitive for many to meet the basic needs of 

their families. In Ashtabula County, I was shocked to hear 

the story of one man who stated he could no longer 

afford to turn his heat on and had begun burning wood to 

stay warm. This is appalling. 

As I bring my testimony to a close to allow the maximum 

amount of time for those affected by FirstEnergy's 

decision to tell their story, I will once again state my 

support and staunch belief the all-electric rate must be 

reinstated on a permanent basis and done in a manner 

that will not be at the expense of those whom never had 

the rate. In these challenging economic times, All-electric 

home owners cannot afford another winter of exorbitant 

electric bills that devastate not only their checkbooks but 

their home values and ability to sell their homes as well. 

Thank you for your time today, I look forward to your 

comments and those consumers that have joined me 

today to oppose FirstEnergy's filing. 



Wf. (3̂ i,-v«Y \A^f''Uy S^hJ^fh^f 

Mr. Chairman, PUCO, CPAK members, and all Present 
My name is Tom Garvey and we reside at 1401 Erieview Drive Madison Ohio, 44057. 

We purchased our all electric home in 2000 soon after we retired. Knowing our limits on 
a fixed income, the CEI promise of permanent reduced rates was a key factor in our 
decision. We are now at the MERCY of First Energy or First Energy Salutations since 
our street has no gas main let alone lines to our homes nor any duct work to carry any 
heat to any of the rooms ifwe had central heat. To top that off our home value has fallen 
during recent poor economic times^s in further DANGER BIG TIME if the all electric 
promise is not reinstated for the life of our home. 

Remember CEI made this promise, reneged on this promise and is trying to gain 
Sympathy by threatening to raise rates for other consumers. It is all PURE GREED! 
Let CEI or First Energy Salutations absorb the cost, and if they want to stop the process 
make them stop the ENTICING of builders to keep the all electric homes from being 
built, THEREFORE ALL ELECRIIC HOMES BUILT PRIOR TO NOW SHOULD BE 
GRANDFARTHERED WITH THE ALL ELECTRIC PROMISE 

We are requesting your help and are very concerned that we are talking to deaf ears. 
Both PUCO and the OCC have made the statement that you did not realize what a 
mistake _that YOU ALL MADE and NOW IS THE TIME TO BE REAL 
PROFESSIONAL GROUPS AND RIGHT THE WRONG YOU DID US IN THE FIRST 
PLACE. 

THANK YOU THEGARVEYS 



^U. <i05<KS :̂ Wr.fe^ ^ ^ ^ ^ - - - ^ 
Anthony Klosinski 
8601 Columbia Rd. 
Orwell, Ohio 44076 

We moved into our new home in 1997. When First Energy, (Cleveland Elect. Ilium.) 
found that I was installing an electrically based heating system, they did not grind their 
teeth and whine about another money losing client. They sent out a representative to verify 
the system. We were thanked for choosing electric heat. We were then given two free 
electric pole lamps for the driveway and three free thermostatically controlled fan driven 
wall mounted heaters for use wherever we chose. 

With management and marketing this foolish, it should come as no surprise that 
First Energy was quickly bankrupted and out of business. Did not happen- they must have 
received massive amounts of cash from the Energy Fairy. The £ F ( E n e i ^ Fairy) fell on 
hard times like the rest of us and told F. £. (First Energy) that the Energy Fairy could no 
longer subsidize the free loaders using electric heat and they would have to start paying 
their own way. The new bills started coming out last year and people started complaining. 
The initial response by both state government and the PUCO was - sorry folks, we did a 
terrible job of vetting the deregulation bill and you're stuck with it. Then it became 
apparent that: 
1. Many people could not pay their electric bills and their property taxes. No surprise that 
they chose to pay the electric bUl. There was testimony given at the hearing in Ashtabula 
where several people stated they faced this pair of options. 
2. This would have quickly led to large numbers of homes with little or no resale value and 
a loss to the tax base. 
3. Gov. Strickland did an about face and told the PUCO to order First Energy to re-instate 
the electric heating discount. This is where we are now. 

Let's look at First Energy's' situation: 
1. Profits are down due to economic recession and conservation. Their solution was to come 
up with a scheme to squeeze more blood out of their turnip, namely us. 
2. Have their costs gone up? Their energy costs are coal, gas and uranium. Coal has not far 
outstripped inflation. The cost of natural gas has fallen about 75% in the last few years. 
The Marcellus Shale deposits will keep it at that level for years to come. The PUCO had 
made it plain over the years that the cost burden form the nuclear generating plants will 
always end up with us, the consumers. 

There is no reason and no proof that First Energy needs to gouge other customers to 
make up for losses incurred by the all-electric discount customers. Their motivation is 
Greed. When we signed up for electric heating, electricity was the most expensive option. 
They had to market it with a discount to get market share. The oil crisis came and went 
and the prices went through the roof. In a short period of time electric heating became the 
low cost option. First Energy looked over the situation and saw that the petroleum industry 
was raping the pubhc while the electric companies were only making a profit. Their 
approach was to claim they could no longer be our sugar daddy. They had made an 
acceptable profit for many decades and now wanted more. 
Their heavy-handed attempt for underserved gains is best Olustrated by their attempt to 
sell us compact fluorescent light bulbs at 4 to 5X's the market cost. 

There was much whining on their part that someone had to make up for their lost 
profits. I have seen nothing factual that supports their alleged losses. I am sure they could 
generate something. Mark Twain said, ^Tigures don't lie, but liars sure can figure". 



First Energy's strategy was to entice us to use electric heat and then say "Gotcha", 
If this were a criminal case, the judge would call it entrapment and send First Energy on 
their way with a reprimand. 

What I am asking for is justice and fair play. Send the scoundrels from First Energy 
out into the streets to rob the citizens on an individual basis; they would quickly see the 
error of their ways. Should make some interesting news stories. 

It is time for the PUCO and the state of Ohio to protect us from First Energy's 
greedy behavior. 



11/22/2010 

Klnn Kossick 

5531 Phillips Rice Rd. 

Cortland, OH 44410 

330638-1569 

My name is Kim Kossick. My husband and I own an ail electric home in Trumbull 
County. Not long after we bought the home in 1988, the electric company called 
us and asked if they could do an energy audit. They couldn't understand our usage. 
We were happy to oblige since this was our first experience of being totally in the 
hands of one public utility. Everything in our house is dependent upon Electric 
energy. All our water comes from a well that is energized by electricity. Our 
cooking, heating, washing and lighting require electricity. They gave us the results 
and stated that our home was energy efficient. They also informed us that we 
qualified for a rate reduction program that would require us to switch from our 
current demand meter and to maintain an 80 gallon electric water heater. They 
would install a remote cut-off so that they could shut down the water heater 
during high demand periods. The Program would provide us with a discount during 
8 months of the year provided we continue to remain all electric and keep an 80 
gallon water tank. We were told that for as long as we complied, this program 
would remain in effect. We have kept our part of the agreement and have twice 
replaced our old hot water tank with a new 80 gallon one. We also passed, in the 
1990s, on the gas compan/s offer to hook us up to their new gas line at a minimal 
hook up fee as long as we installed one gas appliance. We were reminded by the 
electric company that our discount program depended on our remaining all 
electric. 

Now, First Energy has decided to drop this plan without notifying us. First Energy 
went back on its promise to its all electric home owners. By eliminating this 
discount program, our rates have sky rocketed causing added economic difficulty 
in this troubled economy. Heat is not something that we can do without. Our 
monthly winter kilowatt hour usage is often in the SOOOs. 

An exampieof our bHtslbr-theirioftths of January, rebfu^ry and March in 2009 
and-2010 will demoj^strate^our plight. 

yC\ 
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My husband and I are deeply concerned that without the ali electric program, we 

would have difficulty heating and maintaining our home. We are also concerned 

about the value of the home for resale. Home buyers are very reluctant to 

purchase all electric homes due to First Energy's recent actions. Our alternatives 

are limited due to our type of heating, electric base board (we have no duct-work) 

and limited funds. In an environment where our 401Ks have been diminished, our 

savings giving nothing back in interest, our jobs lost, and healthcare costs rising, 

we need your help. First Energy madeJS^profit in this environment and adds 

insult to injury by raising our energy costs. ^ ^ 

My husband and I are asking that you, our Public Utilities Commission of Ohio, look L 

out for our interests in continuing an agreement that we have adhered to. 
O J L A ' A XL 

thatfcvou atee aoKto i»i otea all Qhioi 



Candace & James Arcaro 
796 Grove Street 
Conneaut, Oh 44030 
440-593-3611 

My name is Candace Arcaro. My husband James and I are residents of Conneaut in 
Ashtabula Co. We had an old home which could be a century home. There was little 
insulation and a seventy year old gas fumace with old style radiators. We looked for 
another home for a year and a half. Then we came to the conclusion to build new. We 
wanted city water, sewer, gas and electric. 

This was the spring of 1977. We got a rude surprise! The gas company said we could not 
hook up now and they had no idea how long this moratorium on new hook ups would 
last. There was a "shortage ofnatural gas" according to the government (the PUCO 
perhaps). The choice we were left with was 1) propane, 2) oil, or 3) electric. I was afraid 
of propane tanks and my allergies had had a bad experience with a small rental home 
with oil heat. But not to worry, the Illuminating had a special all electric rate and we 
could get an electric fumace which would be more efficient than electric baseboard heat. 

The new house could go forward. Triple pane windows, R-22 (6 V2 inch fiberglass 
insulation) in the roof, RI 1 (3 Vz inch fiberglass insulation )in the walls, white foam board 
insulation around the basement walls before being backfilled, and if that wasn't enough I 
went around putting scrapes of insulation in any space I could see around windows or 
doors. We moved in after Labor Day 1977, raised our children in this home, and are 
continuing to live there to this day. 

Only once in over thirty years (this was maybe ten years ago)did the Illuminating Co. 
contact us to inquire if we had ever hooked to gas... which really meant were we still 
eligible for the all electric rate? I let them know we were still all electric. We continued 
forward to 2002 when we were faced with replacing the original electric fumace. 

We made several calls to the Illuminating Co. asking for any idea if the all electric rate 
was going to be continued or should we go ahead and convert to natural gas? I spoke to 
several people and asked to speak to some one who had this information available. No 
one knew anything one way or another, but insisted that they hadn't heard anything about 
discontinuing the special rate. They were reassuring enough to me that we made the 
choice to install a new electric fumace, heat pump, and central air to the tune of $4900. 
Currently converting to a gas fumace, hybrid heat pump, and central air would cost 
$8400 plus the cost of outside gas line being run from tiie street. For us this is money we 
don't have. 

Forward to last year when with little or no warning the lllimiinating Co. did away with 
the all electric mte. Not only did we pray that we could meet the bills for the new higher 
rate we were very afraid that we will have trouble when we go to sell our house in 2011 
to retire closer to our son in Lebanon ,Ohio. 



We have done everything right. We used the best insulation available, we put in a new 
efficient electric fumace with heat pump, in winter we set the thermostat at 67 degrees, 
use a small electric space heater in our living room, wear sweaters, watch TV and read 
under a blanket, and in summer we set the air conditioning at 78 degrees. I'm never warm 
in my own home except in the simimer. If the Illuminating Co. had operated in a business 
like ethical manner they might have told us the they wanted to get rid of the all electric 
rate years ago and we would have hooked to gas when we had a chance. 

The following 
2003-04 
2004-05 
2005-06 
2006-07 
2007-08 
2008-09 
2009-10 

is what we paid over the last seven winters. 
Nov.$141 

$135 
$144 
$138 

$145 
$152 
$184 

Dec.$141 
$135 
$144 
$138 

$145 
$152 
$184 

Jan.$131 
$135 
$144 
$138 
$145 
$152 
$184 

Feb.$131 
$135 
$144 
$138 
$145 
$152 
$230 

Mar.$131 
$135 
$144 

$138 
$145 
$152 
$253 

April, May, June and July were between $200 and $250. My summer catch up months 
was more than double any other year during this past summer. Other years the total catch 
up was closer to $200. MY additional increased cost for last heating season was over 
$1000. Currently my "BUDGET" is $221 which I doubt will keep up with useage this 
winter. 

Now we are at the mercy of the PUCO, the State of Ohio, and the lllimiinating Co. My 
husband and I are both retired under Railroad Retirement. We have a little more than 
some people on Social Security, but still no increase for two years. Ow medical 
supplements costs go up almost every year. We try to be responsible and plan ahead for 
things that we need. I ask you how anyone can make responsible choices for themselves 
when the government and the Illuminating change the mles, change the contract 
suddenly with NO WARNING. 

IF the all electric rate is done away with my husband and I hopefully will find a way to 
pay the bill and survive somehow. We can cut what we give to our church, cut our food 
budget, cut travel (without which we can't see our children and grandchildren or have 
another vacation). There are other all electric costumers who aren't as lucky. They have 
no room to cut back on expenses, they will lose homes, lose everything they have worked 
their whole lives for. Does the PUCO, the State of Ohio its politicians and the 
Illuminating Co. want that to be their legacy in the decades going forward? 
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For: All Electric Rate Hearing on 11/23/10 at Lakeland College 

Question: Are non all electric rate customers subsidizing the all electric rate ones? 

Answer: No, Look at the reasoning below: 

1. Total First Energy Customers - 4,600,000 

2. Total All Electris Customers - 360,000 

3. % of All Electric Customers is 360,000/4,600,000 = 7.8% 

4. Consider All Electric Rate is only in effect 5 months - say November thru March 

5. Then with only a 5 month effect the 7.8% becomes 3.25% 

5/12x7.8 = 3.25% 

6. Take the 3.25% difference by the remaining Non All Electric Rate Customers 

3.25%/4,240,000 = .0000007% 

7. The calculation shows that a Non All Electric Customer would need an electric bill of 

$1,428,571.14 before his bill would increase by one dollar. 

8. By buying Alleghany Energy with another 1,600,000 customers makes the .0000007% 

even less. 

By: Jerry DeCicca 
8276 Deepwood Bldg.#6 

Mentor, OH 44060 



November 22,2010 
Testimony of: 
Thomas Waltermire 
1009 State Route 45 
Austinbiu-g, OH 44010 

My testimony is in three parts. First as an 8 year Lenox Township, Ashtabxila County trustee; second 
as a 35 year employee of the Illuminating Co. in a non-union, management position; and third as an 
owner of 3 different all-electric homes spanning almost 40 years. 

1. As a trustee I was aware of a representative of the Illuminating Company, a marketii^ 
representative out of the then Painesville office, visiting individual couples who were going to bmld 
new homes on a developing township road - specifically Webster Road. Lenox Township. This road 
did not, nor does it today, have natural gas available for homeowners. The representative enticed the 
couples to build their homes as all-eiectric with the implication of "forever" reduced rates, the then-
called J-rate, even if they would sell their homes sometime in the future. Also, an area manager of the 
Illuminating Company requested to be put on the agenda of ois* trustee meeting to ask us as trustees to 
encourage developers within the township to build their homes all-electric. 

2. As an employee of the Illuminating Company, Centerior Energy and First Energy I dealt with both 
the public and with builders. All of us employees were persuaded to promote building all-electric 
homes with the promise of better rates with no framework of cancellation. 

3. As a customer I've lived in an all-electric home since 1972 when I built my fu^t new home. The 
Illuminating Company representative. Jay Warner, joined with me in the design to build an energy 
efficient home using all-electric rather than the altemative of oil or propane to supply heat energy. I 
-was guaranteed a reduced electric rate to do so. 

In 1992 I acquired a home in Chardon that had hot-water heat. The then-named Centerior Energy 
ofFered/ree baseboards,^e necessary wiring and a free updated service panel if I would convert the 
home to an all-electric home. Along with those^ee enticements came the all-electric rate. 

After retirement I bought property in Ashtabula County in 2003 where I built a new home and 
currently live. My only choice for energy was propane, oil, or electric. In making that energy decision 
I was once again assured by the now-named First Energy of the all-electric rate ^j^ch was always 
assumed to be a permanent rate. To convert to any other heating source would mean putting duct work 
throughout the home which would be extremely costly! I've been told by my real estate agency that if 
the discount were discontinued my home would be next to impossible to sell. 

In conclusion, the IHuminating Company, the Centerior Energy Company, and the First Energy 
Company have all given verbal contracts to home builders, home owners, and myself of a permanent 
rate break to build or convert to all-electric homes. This rate break had neither time c<mstraints nor a 
threat of the rate loss at the sale of the home. 

Please do not allow First Energy to break all those promises! Please do not allow them to pass that 
cost on to other customers because the company's profits and their c^abUity to keep their promise 
without hurting other customers 
are well known. 

Respectfully, 

Thomas Waltermire 

r^cspccuuiiy. 



From: Patricia Rickettson, 13400 Hidden Oaks Dr., Novelty, OH 44072 

Date: November 23,2010 

To: PUCO Hearing Board 

My name is Tiish Rickettson. In 1979 my husband Gregg and I wanted to build a home on some property 
we found on Hidden Oaks Drive in Munson Township, Geauga County. We were concerned that the 
street had no gas line, but die electric company assured us that they would give us a discount ifwe built 
an all-electric home on the property to their specifications. So, in 1980, we buih an all-electric home with 
energy efficient double paned windows and a geothennal l^at pump so dmt we could keep our estimated 
BTUH consumption under a number specified by die electric company in order to receive this discount. I 
remember being disappointed that I could not have more windows because of the electric conq)any^s 
reqmrements. However, I thought that it was worth the sacrifice, since we were promised the all-electric 
discount fi>r, we diought, as long as die house stayed standmg. 

The electric company enticed us to build an all-electric home with the promise of a continuous all-electric 
discount because they needed more customers at that time, much the same way that insurance companies 
promise discoimts to people who buy multiple pohcies, or the way the cable conpany promises discounts 
to customers who bundle their internet, televisicm, and phone with one provider. This is standard practice. 
The anangement benefitted them. Companies certainly wouldn't offer a discount if they weren't going 
to benefit in some way. However, the comparisom with the insurance and cable con^>anies end here. If a 
cable provider or insurance company should drop their discounts for any reason, most consumers could 
easily switch to a different provider or go without. People with all-electric homes do not have that option. 
We cannot switch to a gas furnace, gas water heater, or gas appliances without considerable and 
unreas(M)able expense, e^>ecially diose of us ̂ iho do not have a gas Ime to connect to. We need 
electricity, but without the all-electric discount that was promised to us, my husband and I, and diousands 
of others, will &ce cold homes in the winter, hot homes in the summer, and financial hardship. Our 
property values will go down, and our home will be difficuh to sell. THIS IS A BIG DEAL! An increase 
of just a few cents per KiloWatt hour adds up to a Iĉ  of mcmey for an owner of an all electric home, 
especially at a time when many people have had cuts in their salary, are without jobs, or are forced to 
work oa a part-time basis. We actually had to borrow fiom our savings to pay fbr a couple of 
outrageously high electric bills last winter—one over a $1000! I had fiiends in tears on the phone to First 
^ergy because, for the first time in years, they could not pay their wint^ bills. 

First Eneigy benefited by giving us an dl-electric home discount for the past thirty years. They need to 
keep their contract with us and n(^ raise our rates. It is also imp(»tant that they should not raise the rates 
of odier electric customers in order to keep the all-electric discount for us. The other customers should 
not be punished for First Energy's promises. Our disanmt should be written into their budget, and die 
cost should be absorbed by the conq>any. If that means lower profits, then so be it. 

First Energy needs to keep their promises. To do otherwise would be unconscionable. 

With all due respect. 

Patricia A. Rickettscm 

therickettsons@roadrunner.com 

440-338-6215 

mailto:therickettsons@roadrunner.com


JAMES M. GILLETTE 
Attorney & Counselor at Law 

National City Bank Building Telephone 
117 South Street, Suite 208 (440) 286-7195 
Chardon, Ohio 44024-1336 Fax (440) 286-iao7 

Also admitted in Florida 

November 23,2010 

Public Utilities Commission 
180 E. Broad Street 
Columbus, OH 43215 

RE: PUCO Case No. 10-126 

This sworn statement is submitted in lieu of oral testimony at the PUCO Public Hearing 
scheduled on Tuesday, November 23,2007 at 6:00 p.m. 

James M. Gillette, being first duly sworn, deposes and states as foUows: 

My name is Jim Gillette and I reside at 131 Canfield Drive, City of Chardon, with my wife and 
family. Construction of our new home began in 2004. The decision to build an all electric home 
rather than using natural gas to heat was due to the unavailability of gas to our lot. This issue 
was investigated by our architect, Henry Penttila. He advised us that the cost of installing a gas 
line within the right-of-way to our lot and service lateral from the street to the house was 
$10,000. Although more familiar with natural gas, the available all electric discount with First 
Energy was clearly a better financial choice. We weighed the alternatives and decided to 
construct an all electric home. 

An electric survey of our home from construction to date is attached to illustrate the current 
excessive rates and the non-marketability of this home should the all electric discount rate be 
permanently denied. Although the electric rate was reasonable the first few years, with the 
alteration of cost/kwh and loss of discount, we have paid excessive electric bills since 2008. Our 
primary concern is: 

LOSS OF THE ALL ELECTRIC DISCOUNT WILL SUBSTANTIALLY DEPRECIATE 
THE VALUE OF OUR HOME AND SIGNIFICANTLY REDUCE ITS 
MARKETABILITY. 

We elected to build an all electric home because it was the more cost efficient source of energy 
available at the time of construction. We felt confident that First Energy would honor this 
advertised discount without revocation. 



Public Utilities Commission 
Page 2 
November 23,2010 

Therefore, we are requesting that the PUCO permanently reinstate the all electric discount to the 
original owner and any successor account holders, to preserve the fair market value of our home 
investment. 

Thank you for your time. 

Jaiies M. Gillette 

Sworn to and subscribed in my presence this 23"* day of November, 2010. 

OLX^ 

Notary Public 

_^PATSCHUPiCR 
J!?^^ '***^-State of Ohto 

<"«««W in Uto County) 



RESIDENTIAL ALL ELECTRIC RATE SURVEY 
[Date of construction to date] 

YEAR 
2005 
July 
July 

Aug 
Sept. 
Sept. 
Oct. 
Nov. 
Dec. 

2006 
Dec. Actual 
Nov. " 
Oct. " 
Sept. " 
Aug. " 
July " 
June " 
May " 
April " 
March " 
Feb. " 

COST 

24.87 
134.65 

130.96 
135.55 

44.59 

281.47 
215.83 
150.30 
404.80 
134.41 
434.81 
386.88 
239.81 
251.74 
329.27 
378.61 

KILC 

1,136 

1,099 

1,145 
2,821 
3,048 
344 

5,018 
3,557 
2,099 
3,758 
1,026 
3,414 
2,941 
2,647 
2,913 
4,640 
5,740 

KILOWAT HOURS USED ($)Rate/KWH 

Nov-Feb 2006 Rebill $305.56 Average 2,303 kilo. 

2007 
Dec. Est. 
Nov. Actual 
Oct. " 
Sept. " 
Aug. " 
July " 
June " 
May " 
April " 
Mar. " 
Feb. Est. 
Jan. " 

272.49 
189.09 
171.17 
290.92 
375.248 
308.52 
427.93 
205.17 
265.04 
564.01 
331.28 
379.05 

4,772 1 
2,932 
2,537 
2,622 
3,446 
2,794 
3,991 
3,319 
4,650 
11,294 
6,122 
7,166 

1.9/kwh 



Dec. Actual 
Nov. " 
Oct. " 
Sept. " 
Aug. " 
July " 
June " 
May " 
April " 
Mar. " 
Feb. " 
Jan. " 

2009 
Jan. Actual 
Feb. " 
Mar. " 
Apr. " 
May " 
June " 
July " 
Aug. " 
Sept. " 
Oct. Est. 

371.90 
252.49 
179.05 
373.77 
382.38 
363.40 
343.88 
170.46 
229.12 
346.29 
418.82 
344.62 

518.76 
415.87 
352.81 
401.76 
268.64 
446.08 
531.46 
477.39 
378.63 
303.42 

Nov. Actual 538.92 
Dec. " 

2010 
Jan. Actual 
Feb. Est. 
Mar. Actual 
Apr. " 
May " 
June " 
July " 
Aug. Est. 
Sept. Actual 
Oct. " 
Nov. " 

727.31 

1,066.71 
651.66 
994.61 
237.19 
222.70 
529.00 

1,027.62 
1,061.48 

528.89 
188.41 
239.97 

6,501 
4,100 
2,623 
3,295 
3,374 
3,200 
3,065 
2,436 
3,608 
6,110 
7,598 
6,101 

9,287 
7,168 
5,937 
6,129 
1,498 
2,249 
4,035 
3,623 
3,330 
3,057 
5,593 
7,602 

10,851 
6,454 
10,076 
3,908 
3,639 
5,281 
7,589 
7,842 
5,409 
2,928 
3,754 

1.9 kwh 
^ 
i 

i 

i 

i 

i 

i 

e. 

e. 

i 

i 

1.9 kwh 
. i 

4 

2.5 kwh 
1.9 kwh 
7.79 kwh 
7.81 kwh 
7.80 kwh 
6.06 kwh 
4.08 kwh 
4.71 kwh 
4.66 kwh 

4.77 kwh 
4.95 kwh 
4.90 kwh 
5.02 kwh 
5.01 kwh 
7.26 kwh 
8.16 kwh 
8.18 kwh 
7.41 kwh 
6.77 kwh 
6.86 kwh 



Testimony for PUCO 
Greetings to the PUCO staff and fellow home owners, and thank you for 
taking time to listening to our concems 
My name is Allen Carl Fredrickson Sr. 
My wife and I live at 14660 Winfield Park Drive 
Newbury Twp, Novelty Postal Zone 44072, in Geauga County, Ohio. 
I am now 79 years old, supposed to be a retired carpenter, but still need to 
work just to get by in today's economy. Retirement is not an option for folks 
like me. 

We built our dream home in 1976 and ifyou recall that was right after 
all the Arab Oil Embai^os decided to annoimce that there was this huge fuel 
shortage. They presented such a convincing argument that even President 
Jimmy Carter was fooled and he armounced on TV that it was so. We know 
now that it was only manufactured so they could raise their prices. If that 
wasn't bad enough. East Ohio Gas, who had to know tiiere was, and still is 
plenty ofnatural gas, quickly jumped on the band wagon and they also 
falsely clamed there was a natural gas shortage, However, as soon as 
everyone learned to accept the higher prices the shortage quickly and very 
quietly ended. 

One of the results of this misinformation by our trusted major utility 
companies is, that when our new street was just being excavated, the East 
Ohio Gas Company became so animate there really was a shortage, that the 
contractor building the street, told us if he laid a gas line down our street 
the gas company assured him, they would not be able to supply gas to that 
line. We had to decide how we would heat our house. Gas was not an 
option, the Oil Companies stated quite frankly that they would not promise 
deliveries of oil. Propane had the same scenario, so we foimd ourselves in a 
difficult situation. 

The Illuminating Company stepped up and promised us ifwe went all 
Electric, they would give us a discounted rate. They even went fiirther 
telling us ifwe allowed them to install a Demand Meter that kept track of 
when we used our highest and lowest demands of electricity, and ifwe kept 
our demand lower during their peek times, ttien we would see even more 
savings in our Electric bill. 

They never mentioned that they could cancel this contract in the 
fiiture. We were told that it would continue as long as our house remained 
standing and we kept it an all electric home. We cooperated completely on 
our end of the agreement. We scheduled heavy usages like extensive baking 
in our oven, or washing, and drying clothing during low peek times. We 



even put a timer on our water heater to control when it called for power, it's 
still there. We still use our dishwasher after 10:00 PM. We also installed a 
heat pump to fiirther reduce our costs. We just had it replaced a few years 
ago. 

Many investors like me have had most of our savings wiped out by 
corrupt Wall Street business practices, causing us as seniors to rely mainly 
on our Social Security to survive. But even Social Security is not helping 
much. There has been no cost of living increases last year, and this year we 
received our notice that Congress is giving no increase but instead will 
deduct more for Medicare, so in effect, they are decreasing what we 
received. But they managed to give themselves a substantial raise. 

With all this said, we are just barely able to get by on what has now 
become our low income, but not by our own doings, and we are 
completely unable to cope with this proposed sudden high Electric Bill 
increases. 

First Energy increased the cost per kWh from 1.8 cents in December 
2009 to 4.85 cents in December 2010 That's more than a 270% increase in 
one big sudden jump. 

I can't understand how the utility companies even think the general 
public, many who are now unemployed, and much less us seniors on a fixed 
income, can come up with the extra money to pay $840.00 monthly 
Electrical bills when we were barely able to pay the $400.00 a month bill, 
by doing wdthout some necessity, such as buying less food or other 
necessities. Does it sound like I'm exaggerating? I have copies of our 
Electric bills to show you just to prove my point. 

It would give me great pleasure right now to change the way we heat 
our homes, and I would do it in a heart beat, if I had somewhere around 
$10,000.00 dollars to pay for the change, which would not just require new 
appliances and perhaps a chimney built somehow through the center of our 
house but the labor to have all this done. 

I also would most certainly move to a smaller house or even rent 
another home if at all possible but with the depressed economy and 
especially the threat of increased cost of Electric to heat our home, along 
with considering the cost I mentioned to convert to an altemate heating 
system, makes our home totally imaflfordable to any potential buyer. So you 
can see there is no way we could sell our home, and now if this increase gets 
passed, it would be impossible to continue living there. We are basically 
trapped in our ovm home and at the mercy of the public officials, who 
control the utility companies from gouging prices, because they have a 



monopoly on supplying our needs. The tax base of most of our 
neighborhood wall lower drastically, decreasing the revenue available to the 
Newbury school system as well as other local public services. 

This last December, just our Electric bill alone was the highest 
monthly Utility, Mortgage, or Tax bill we have ever paid to any one in one 
month. We can't possibly keep paying that amount. 

We humbly beg you to consider how the shrinking middle class can 
even hope to be able to afford this overwhelming increase. 

The bottom line is First Energy made a binding contract with us and 
we have done our best to uphold our part of the agreement. How can they 
just decide to no longer honor their contracts with all the all electric home 
owners? Isn't there such a thing as honest business practices? How would 
you feel ifyou hired a contractor to do a major job on your home for you 
and you both signed a contract, but halfway through the contractor decided 
to double his price and there was no one else available to finish your job? 

Please make the contracts we were given by the Cleveland Electrical 
Illuminating Company, binding as they intended when we were first offered 
the plan. 

Thank you once again for allowing me to address my concems 
directly to you. We just hope you understand our situation and our needs. 
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Testimony for PUCO 
Greetings to the PUCO stafif and fellow home owners, and thank you for 
taking time to listening to our concems 
My name is Allen Carl Fredrickson Sr, 
My wife and I live at 14660 Winfield Park Ehive 
Newbury Twp, Novelty Postal Zone 44072, in Geauga County, Ohio. 
I am now 79 years old, supposed to be a retired carpenter, but still need to 
work just to get by in today's economy. Retirement is not an option for folks 
like me. 

We built our dream home in 1976 and ifyou recall that was right after 
all the Arab Oil Embargos decided to announce that there was this huge fuel 
shortage. They presented such a convincing argument that even President 
Jimmy Carter was fooled and he announced on TV that it was so. We know 
now that it was only manufactured so they could raise their prices. If that 
wasn't bad enough, East Ohio Gas, who had to know there was, and still is 
plenty ofnatural gas, quickly jumped on the band wagon and they also 
falsely clamed there was a natural gas shortage, However, as soon as 
everyone learned to accept the higher prices the shortage quickly and very 
quietly ended. 

One of the results of this misinformation by our trusted major utility 
companies is, that when our new street was just being excavated, the East 
Ohio Gas Company became so animate there really was a shortage, that the 
contractor building the street, told us if he laid a gas line down our street 
the gas company assured him, they would not be able to supply gas to that 
line. We had to decide how we would heat our house. Gas was not an 
option, the Oil Companies stated quite frankly that they would not promise 
deliveries of oil. Propane had the same scenario, so we found ourselves in a 
difficult situation. 

The Illuminating Company stepped up and promised us ifwe went all 
Electric, they would give us a discounted rate. They even went fiirther 
telling us ifwe allowed them to install a Demand Meter that kept track of 
when we used our highest and lowest demands of electricity, and ifwe kept 
our demand lower during their peek times, then we would see even more 
savings in our Electric bill. 

They never mentioned that they could cancel this contract in the 
future. We were told that it would continue as long as our house remained 
standing and we kept it an all electric home. We cooperated completely on 
our end of the agreement. We scheduled heavy usages like extensive baking 
in our oven, or washing, and drying clothing during low peek times. We 



even put a timer on our water heater to control when it called for power, it's 
still there. We still use our dishwasher after 10:00 PM. We also installed a 
heat pump to fijrther reduce our costs. We just had it replaced a few years 
ago. 

Many investors like me have had most of our savings wped out by 
corrupt Wall Street business practices, causing us as seniors to rely mainly 
on our Social Security to survive. But even Social Security is not helping 
much. There has been no cost of living increases last year, and this year we 
received our notice that Congress is giving no increase but instead will 
deduct more for Medicare, so in effect, they are decreasing what we 
received. But they managed to give themselves a substantial raise. 

With all this said, we are just barely able to get by on what has now 
become our low income, but not by our own doings, and we are 
completely unable to cope with this proposed sudden high Electric Bill 
increases. 

First Energy increased the cost per kWh from 1.8 cents in December 
2009 to 4.85 cents in December 2010 That's more than a 270% increase in 
one big sudden jump. 

I can't understand how the utility companies even think the general 
public, many who are now unemployed, and much less us seniors on a fixed 
income, can come up with the extra money to pay $840.00 monthly 
Electrical bills when we were barely able to pay the $400.00 a month bill, 
by doing without some necessity, such as buying less food or other 
necessities. Does it sound like I'm exaggerating? I have copies of our 
Electric bills to show you just to prove my point. 

It would give me great pleasure right now to change the way we heat 
our homes, and I would do it in a heart beat, if I had somewhere around 
$10,000.00 dollars to pay for the charge, which would not just require new 
appliances and perhaps a chimney built somehow through the center of our 
house but the labor to have all this done. 

I also would most certainly move to a smaller house or even rent 
another home if at all possible but with the depressed economy and 
especially the threat of increased cost of Electric to heat our home, along 
with considering the cost I mentioned to convert to an altemate heating 
system, makes our home totally imafFordable to any potential buyer. So you 
can see there is no way we could sell our home, and now if this increase gets 
passed, it would be impossible to continue living there. We are basically 
trapped in our own home and at the mercy of the public officials, who 
control the utility companies from gouging prices, because they have a 



monopoly on supplying our needs. The tax base of most of our 
neighborhood will lower drastically, decreasing the revenue available to the 
Newbury school system as well as other local public services, 

This last December, just our Electric bill alone was the highest 
monthly Utility, Mortgage, or Tax bill we have ever paid to any one in one 
month. We can't possibly keep paying that amount 

We humbly beg you to consider how the shrinking middle class can 
even hope to be able to afford this overwhelming increase. 

The bottom line is First Energy made a binding contract with us and 
we have done our best to uphold our part of the agreement. How can they 
just decide to no longer honor their contracts with all the all electric home 
owners? Isn't there such a thing as honest business practices? How would 
you feel ifyou hired a contractor to do a major job on your home for you 
and you both signed a contract, but halfway through the contractor decided 
to double his price and there was no one else available to finish your job? 

Please make the contracts we were given by the Cleveland Electrical 
Illuminating Company, binding as they intended when we were first offered 
the plan. 

Thank you once again for allowing me to address my concems 
directly to you. We just hope you understand our situation and our needs. 
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Balance at biffiag on jamiaiy 28,2009 

6^136 
-303.50 

The Iguminagng Company "ConsuTTsafion 

^^^^J0 

mrj$ 
^J.U^U 

To avoid a 130% Late Ps^mert < » i g e fa^ig added to year bffi, piease pay fay toe due date. 

^ 3 ¥ ^ ^ 

Jl 
S P * ^ 

Bitosifedby: 
l l i e ykininaBng Company 
PO 80X3638 
Alcron OH 40)0^638 

CusforoerSenKO 1-800^80^101 
24-HoirEmaigBncy^OutegeRBpoifing 1-8886444877 
PfeiymantOplionB 1-800^86-8901 

' M ^ ^ H c ^ t e QpJBMWWOlpgfta^ 
Your Guneft PRICE TO C O I i W £ for geneialion a«} transmtesiDRlni^ 
Fbryoutosave^astnpfiei^pnQemustfaelowBr. Tocbtelnan*AppleetoApple«"oompeiiaonofatfaiabte 
conviel^ws etoclrfo s^ipier olfois^ visit the PIJCO web ste at www.P lJ^ 

1.8 cento per kWli 

•^^^^mmmv^^mm^^'^^^^m. 

^•;iVi-: vpS^W 
r *#«* i ^ i^ £i£u^ 

http://www.PlJ%5e


PCCOUfHmjfa^ta. * « w , 
ALLEN C FREDRICKSON Invoice l^jmber 90^1698302 101 

Pursuant to Ohio Law. Ihe tJniVGfsal Sendee Fund rider late has been a c ^ s M 

RBNtt i )Q^ Pleaaa pay 8ie a r t e amount t^ your etectric b i each month by the due <tete to a v M 
a 4ato payment charge, whkii is equal to 15% of your total amount dua 

n ^ PUCO has approved changes to the Company^slnleiCQnnecOonTai^. Customers aAtngganeia&ng 
eqiapnFiem connected to tfieir home or twsiness wJrtog rnust GOfi|i^ 
She^ N o ^ bierconnecgon Seivic& Customeis w ^ on^rte genarata M e d by s ^ 
gas, or l^dropower, or who use a micro tofbina or a toei oel inay request 
93. Net Energy Metering radar. Conies of Ihese docurnente are avagabte at ftstene;^^ 

^ S K n A ^ ^ ^ c o r ^ a ^ ^ a n ^ ^ r a r t ^ 
Ca8 Tbe Mndn^Bng C o m p l y al1-8efr«894101 

3-
on 

BasfeCbarges 
Ci»tonier Number 
Customer Q»rge 
Di^ibutlon Rsteted Component 
Tiansltion Charge 
Generation R e M d Component 
Transmission Ralated Conponent 

Totel Cbaiges 

4 ^ 
14191 
8831 

154.69 
18.09 

$407.73 

£ 
>••—Hi.|»q«T»ji;iiLi!iiiy».iiH T ? 

Date 
Paymento: 

0liQ&l09 

Total Paymente 

^BMikMk 
y/,.',;.^ V! 

-303.50 

• ._M.|_,M..jy|,|IJ|.lllipp|| 

*$303J0 

mm 
ResNtenial Afl Bacbto load 

Present KWH R e a d ^ (Adual) 
Plemus KWH Raacfng (tetoal) 

Onpe^LoadtoKVim/A 
Of^jeekLoadinKWncVA 

—sated Load in KW/KVA 

68044SOS5 
%9eo 

96,097 
-̂  2,^3 

23.04 
26.ra 
23i) 

/ ' 



S & M S ^ 
Jamiafy27,2010 |«ccountrmiKK» . I r WW • - • 

r; ALIBI CFRQX^CKSm 
14680 WNeaom^DR 
NQVe.TY0H4«72 

Oac24 to Jma6.2010for34days 
OnaaboutFeb24,2010 

BSIBasedOn: Acbial Meter f t e i i « 
l^eaidanliaiSenloe 

Obmimr 
ARslBK^Oaaipei^r 

B^ng Period: 

YourpievtousblUm ^ - - ™ ™ ™ ^ ' ™ ^ 
Total p£^nentete(Mbnenls 
BatanceatfaHiRgoa JamH»y27,2010 

i#^A|^i^^iSl3^^S^"''%iiffllllMife 
9 ^ 1 7 

•381S2 
JMG8^ 

1 TheMuminaKngCompany-Consumption 
Sf G'^i i ! : ^ , f n E l - : ? ^ ' i i ' ^ k i L i i ^ n ' i •• ; F • :•;••; t ^^" f i r4«W? 

To avoid a 130% Late Foment Cbarge beb^ added to year MH, pleose pay by the doe dateL 

M i s s i i e d t o : 
Tha iuminabng Oompeny 
P0BQK3638 
Akron OH 44309^638 

CustomorSeivioe 1-aOO-5B&^101 
244fotfErinigency^OutegeRepoiirig 1*888^44-4877 
Payment Qplians 1<800-68&^901 

Koom 

^®^^«»ii^^^i^? 

Your cunemPfW£ TO COIPA iS for genenion and tmnemisslon torn The i u n i n ^ 
ForyoutosavB^as^jpier^pdcemustbeiowar. To obtein an'AppteateApplearcoBfywisoncfaMBilabte 
oonYjeSiveetoctifosuppierQfiais, v iat i ie PUCO wdb9ieatwww.PUC^ 
Rasidenltei Senfce - loeOO^BSO 4 % cento per kWb 

http://www.PUC%5e
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. ^ . - ^ . ^ • - - ^ ^ . ^ . - - - ^ ^ . - . , . » . . . . ^ - . . - ^ . - = . ^ . . -
''aiaiiittoaaitt^^ j ' j i innMiWBfi i^ 

.^JIJ!JJ%L.-,--...;-;-J%A 
;:^^.;^ •-^.>t:i>c^k^^>^;gS?iJ J ^ ^ f e ^ ^ g a ^ 

TheEamedtooonwTax(>e(ft^TQ»8laxcredlforo8itateloweFlriQo^ fo f 
iplcimkalfonandtodetamninBiyouqual^.sn|)iydtel 1-800-8^ 

7))e TraremissiQn and AncSa^ Sentee Chaige^ aMch moouem IranamissiQn oosto m i a M 
Fedsiaie)eigyRagiiatoiyCQmnis8ioaha5GhangBdeiaclitfB,fan^ A8aresuft,lheaniourtcla 
^andanl residafU customo^ b i Ojsing ̂  laMh/lnonto} w^ 

T!33S:T3Lil!3]i: ^ i l - ^> i^ i ^^ i ^ 
When oontocSng a Cei^ted Retei Bectric SenAce RNMider. ptefise piDwde 0 ^ 

Ca« Tbe Itai^BaSDa Co f l vaw at I ' W M B O . M I w i i i fwasioQS on I 

Customer Manber 0001404882 meO3283O-itosiden0alSantoe-C&fiSF 
-CoeaxnerCharge ~ — - "^ " ^ ^'"' 

D^ixjOon Fteteted Component 
TransHlon Chaige 
Cost Raooweiy Chaiges 
SypassEtie QeneraOon and Tianamission Raiated Component' 
ftesidBngal D^fautioh Qedtt 

TotolOiaigea 

4.00 
440.42 
84.54 
27.70 

407.80 
-134J0 

$836.16 

Present KWH naadb« (Actual) 
f^enious KWH Reoftig (Acteri) 
Kilowatt Hours Used 

6804^055 
56^881 
48;481 
8,400 



Timothy aad Lynn Powell 
9301 Lonich Dr. 
Mentor, OH 44060 

PUCO 
Attn: Docketing 
180 E. Broad St. 
Columbus, OH 43215 
Case # 10-0176-EL-ATA 

We have lived in our 'all electric'home in Mentor since 1987. Several times when we 
were on vacation and used less electricity than normal, we WCTC sent letters asking us to 
prove we do not have any gas appliances. Requiring a home owner to purchase only 
electric appliances, then removing the special rate, which requires purchasing new 
equipment before the existing equipment has worn out, is not fair. When we needed a 
new fumace several years ago, I even called and asked if this rate was permanent, and 
was told the all electric rate would not go away. We purchased a new electric flimace, 
when we could have gone with gas. 

If the rates must change, maybe there could be a delay of several years after notification, 
since this would require people who recently purchased an electric heating system to 
convert to gas. 

Regards, 
Tim Powell 



Testimony for PUCO 
Greetings to the PUCO staff and fellow home owners, and thank you for 
taking time to listening to our concems 
My name is Allen Carl Fredrickson Sr. 
My wife and I live at 14660 \^field Park Drive 
Newbury Twp, Novelty Postal Zone 44072, in Geauga County, Ohio. 
I am now 79 years old, supposed to be a retired carpenter, but still need to 
work just to get by in today's economy. Retirement is not an option for folks 
like me. 

We built our dream home in 1976 and ifyou recall that was right after 
all the Arab Oil Embargos decided to announce that there was this huge ftiel 
shortage. They presented such a convincing argument that even President 
Jimmy Carter was fooled and he announced on TV that it was so. We know 
now that it was only manufactured so they could raise their prices. If that 
wasn't bad enough. East Ohio Gas, who had to know there was, and still is 
plenty ofnatural gas, quickly jumped on the band wagon and they also 
falsely clamed there was a natural gas short^e, However, as soon as 
everyone learned to accept the higher prices the shortage quickly and very 
quietly ended. 

One of the results of this misinformation by our trusted major utility 
companies is, that when our new street was just being excavated, the East 
Ohio Gas Company became so animate there really was a shortage, that the 
contractor building the street, told us if he laid a gas line down our street 
the gas company assured him, they would not be able to supply gas to that 
line. We had to decide how we would heat our house. Gas was not an 
option, the Oil Companies stated quite frankly that they would not promise 
deliveries of oil. Propane had the same scenario, so we found ourselves in a 
difficult situation. 

The Illuminating Company stepped up and promised us ifwe went all 
Electric, they would give us a discounted rate. They even went further 
telling us ifwe allowed them to install a Demand Meter that kept n-ack of 
when we used our highest and lowest demands of electricity, and ifwe kept 
our demand lower during their peek times, then we would see even more 
savings in our Electric bill. 

They never mentioned that they could cancel this contract in the 
future. We were told that it would continue as long as our house remained 
standing and we kept it an all electric home. We cooperated completely on 
our end of the agreement. We scheduled heavy usages like extensive baking 
in our oven, or washing, and drying clothing during low peek times. We 



even put a timer on our water heater to control when it called for power, it's 
still there. We still use our dishwasher after 10:00 PM. We also installed a 
heat pump to further reduce our costs. We just had it replaced a few years 
ago. 

Many investors like me have had most of our savings wiped out by 
corrupt Wall Street business practices, causing us as seniors to rely mainly 
on our Social Security to survive. But even Social Security is not helping 
much. There has been no cost of living increases last year, and this year we 
received our notice that Congress is giving no increase but instead will 
deduct more for Medicare, so in effect, they are decreasing what we 
received. But they managed to give themselves a substantial raise. 

With all this said, we are just barely able to get by on what has now 
become our low income, but not by our own doings, and we are 
completely unable to cope with this proposed sudden high Electric Bill 
increases. 

First Energy increased the cost per kWh from 1.8 cents in December 
2009 to 4.85 cents in December 2010 That's more than a 270% increase in 
one big sudden jump. 

I can't imderstand how the utility companies even think the general 
public, many who are now unemployed, and much less us seniors on a fixed 
income, can come up with the extra money to pay $840.00 monthly 
Electrical bills when we were barely able to pay the $400.00 a month bill, 
by doing without some necessity, such as buying less food or other 
necessities. Does it sound like I'm exaggerating? I have copies of our 
Electric bills to show you just to prove my point. 

It would give me great pleasure right now to change the way we heat 
our homes, and I would do it in a heart beat, if I had somewhere aroimd 
$10,000.00 dollars to pay for the change, which would not just require new 
appliances and perhaps a chimney built somehow through the center of our 
house but the labor to have all this done. 

I also would most certainly move to a smaller house or even rent 
another home if at all possible but with the depressed economy and 
especially the threat of increased cost of Electric to heat our home, along 
with considering the cost I mentioned to convert to an altemate heating 
system, makes our home totally unaffordable to any potential buyer. So you 
can see there is no way we could sell our home, and now if this increase gets 
passed, it would be impossible to continue living there. We are basically 
trapped in our ovm home and at the mercy of the public officials, who 
control the utility companies from gouging prices, because they have a 



monopoly on supplying our needs. The tax base of most of our 
neighborhood will lower drastically, decreasing the revenue available to the 
Newbury school system as well as other local public services, 

This last December, just our Electric bill alone was the highest 
monthly Utility, Mortgage, or Tax bill we have ever paid to any one in one 
month, We can't possibly keep paying that amount. 

We humbly beg you to consider how the shrinking middle class can 
even hope to be able to affi)rd this overwhelming increase. 

The bottom line is First Energy made a binding contract with us and 
we have done our best to uphold our part of the agreement How can they 
just decide to no longer honor their contracts with all the all electric home 
owners? Isn't there such a thing as honest business practices? How would 
you feel ifyou hired a contractor to do a major job on your home for you 
and you both signed a contract, but halfway through the contractor decided 
to double his price and there was no one else available to fmish your job? 

Please make the contracts we were given by the Cleveland Electrical 
Illuminating Company, binding as they intended when we were first offered 
the plan. 

Thank you once again for allowing me to address my concems 
directly to you. We just hope you understand our situation and our needs. 
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Cormany 
ARslBiEi^tkinpany 

for. ALIEN C FREDRICKSON 
14660 WINFiaO PARK DR 
NOVELTY OH 4«)72 

BHIing Period: Dec 30 to Jan 27,2009 for 29 days 
Next Reading Dale: Onadx)utFeb26,2009 
BiUBasedOii: Adud M ^ r Readlr^ 

ProratedBitl 
Residential A l Electric Load 

^^te^Immm^m^m^ym^m^Smii^ 
Your fwevlous M was 
Total payments/aciustments 
Balance at baling on Jaiuary 20; 2000 

€69.36 
^303.50 
365.06 

Current Basic ^ larges 
The llkgnlnatlng Conpany-Consumption 

PiwB^l tay iwsaBiwwt 

: / ^ « i : : 

m.n 

To avoid a 1.50% Late Payment Cbaige being added to your bill, please pay by the due d^e . 

$?^ ;^ i .{^v^^ : ' ^ i 
"•jl'i-e.Fi;"'!^'^.' 

a Ttie IHummatHng Company 
PO Box 3638 
Akron OH 4430^^638 

CustomerService 1-600-60^101 
24-Hour Emefgency/Outeige Reporting 1-088-544-4677 
PaymentOptions 1-600-686-9901 

vistt us on-fine at imifwJbslenetgycorp.com 

r-̂ m^m 
•t fJ i4-. i i lTir i i>l . i l l l ' l l<ihi 223X!3S3!riST: ^ - = - rt , >i 

Your cunent PRICE TO COMPARE for generation and tiansmission from Ttie i n ^ ^ 
For you to save, a s(|]pllef's price must be tower. To obtam an "Appies lo Apples" comparison of available 
con^)^itive elec&ic suppfier offers, Msit the PIJCO web site at w ^ 
Re^deirt ialAi Electric Load-1060032830 I J t c ^ t s p e r k W h 

• - " • ' - • - - - ^ - • • ' • • - • " • • • — — - - - - - • ' • ' ' - — • - • • ' • - • - • • • • ' • - " -
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^\ccountNumber 110Q27586590 I Page3of4 
ALLEN C FREDRICKSON Irwoice Nurrter 90651698302 101 

PwBuant to Otw Law, the (Jniversal Senfloe Fund rider tale has been adjusted e l l ^ ^ 

REMINDER: Please pay Oie entire annunt of your electrk; biU each nxinth by t i e d ^ 
a t£to payment charge, wNch is ecyiai to 1.5% of your total amount due. 

The PtJCO has approved chEmges to the Cornpeny'slr^erconnedion Tariff. Customers addng generating 
equjpnfient connected to t h ^ home or business wirtog nfust com|}ly with the technical s p e c f f i ^ ^ 
Shek No.95. Intonxxne^on ServJoa Customers with orhsite gener^on ftieled lay solar, w m i bioma^, tencffill 
gas, or hydropower, or vrtv> use a micro turbine or a fuel eel nftay request n ^ m e l ^ ^ 
93. Net Enerov M^erina ff^der. Conies of these doagnents are avsfebte at 1ir^)BneravooiP.Gom. 

iili-LUJL^iM!!! ^ • ' . i ^ ' l i ^ l T T T ^ m i f f i r T T T T 
- ^ WhefHxyitactinganAlterTttte'ElectricSupp^^ mim&ers t>^ow. 

Call The Illuminating Company at 1-000-589-3101 with questions on these chaiges. 

B ^ i c Chaiges 
Customer Number 
Customer Charge 
Distribution Related Component 
Transition Ch»ge 
GenoFE îon Related Component 
Transmission Related Component 

T < ^ Charges 

E 

453 
141.91 
88.51 

154.09 
18.09 

$407.73 

'iiiiiti Detail Pa 
Date 

Payments: 
01/05/09 

Total Payments 

Total Payments a i d Adjustments 

Reference Amount 

-303.50 

pV«:V.fj^/' ^Il^^yill^ljlkudiy^ 
Residential All Electric Load 
MeterNumber 680449055 
Present KWH Reading (A(^u£^) 3.980 
Prê AOUS KWH Readtog (Actual) 96,097 

-l^loft'att Houra Uood -̂  2 , 8 8 3 — 
Onpeak Load in KW/KVA 23.04 
Offpeak Load in KW/KVA 26.78 
Bilted Load n KW/KVA 23.0 

-$303JiO 

/ -



ImJhwwbnQ 
January 27,2010 lACCOunnuiKJci 

Gorrpary ALLBI CH^)RiCKSON 
14660 W » I F e D PARK DR 
NOVaTY OH 44072 

^OngPeifod: Dec24 to Jan 26,2010 lor 34 days 
ItotiltoacfogDale: On or about Feb 24.2010 

Acbal Malar f t e d ^ 
IMdanfial Senfica 

nwK >ag iiiuiyjji JBBW g^A' 

^'^•#I#IB^^ 
Yotff pietfiouabSI 
Total paymeitfs/iaf^istmertfs 
BatenceatbHtiiHJ^onJaPnaiyg.aott 

9 ^ 1 7 
•38452 

The Hhsnnaling Company < Consumption 

M£ii^2m£ikiS:,.jm^i2:M^iL:iL 
830.16 

mm^.^^^m^^^^M .̂ iM ^^r^- '—: 
To «raid a 1.50% Labe PSQ^meat Charge being added «» yoar M i , please p ^ l iy file due dale. 

• i i i ^ i . i M >< 11 YiiiiiiirTi.ii"rtn-<im-i;iaiingi-riiii • n i 

The Hkfiinabng Company 
PO Box 3638 
Akron OH 4430^^638 

CustomerSenico 1-800-689^101 
244tour&ravgeK9iK)ulagenepor6ng 1.88&6444S77 
PaymentOpiGns 1-80a.680«901 

.com 

^^^s^^mmmm^ 
,PU 11 _IM • III. ^jll 11)1 

Your curant PRICE 1 0 COMPARE for genenaion and toansnissjon f n ^ 
FbryoutossMBi,asin3fier^pricemustfoelawBr. To obtato an "Apples te App le t ooriyariBonofavrflable^ 
oonva»K«eleclricsi)|)pieroffiBis.^iatthePtJCOwebsiaatw«w.P^ — ^ > - . 

C 485fienlsperkWh 



toiountNumber 110027 566S"9n PageSof ' 
ALLEN C FREDRICKSON Invoice Number 90841896559 10 

The Earned Income Tax Credit (BTQ is a tax credit for ce r t a t o l owe r - t i ooms l ^ ^ For 
inforrnation and to d^annine if you quall^. simply dial 1-800429-1040 or vistt w s ^ 

The TiansmisslQn and Ancillary Service Charge, which recovers tiansinission 0 0 ^ 
Federal Energy RegulatoiyCammlsaon. has changed e^Bctive Januaiy 1,2010. AsaiBSUtt.t»amQuntofa 
standard rasidertfial customer's b i (using 750 kWhtoorih) wl l DECREASE ^ 

^ V V h S T c o r i i t e S r ^ ^ 
( ^ The ffiuminaUng Conipany at 1-800^89^101 with questions on fliese c toges . 

BasjcCharges 

Customer NBnd»er0801404N2196«»2830-Readential S M i d c e ^ ^ i ^ ^ _ _ _ 
"CosBmerChaige ^ — ^ ^ -

Distribiriion Related Componem 
Transition Charge 
Cost Recoveiy Chaiges 
Bypassat)le Generatiori and Transmission Related Component-
ResiderM Di^i tul ion Credit 

Total Charges 

400 
446.42 
8454 
27.70 

407.60 
-13430 

$836.16 

i m s f m •^•mMmi> %^:^-i'^M^J¥-". 

Dale 
Payments: 

01/05/10 

Total Payments 

Total Payments and A^ustments 

Reference 

-384.52 

-$38452 

Resideidiat Sendee 
MelerMimdMr 680449056 
Pn^ent KWH Raading (A<^ual) 56.881 
Previous KWH Reading (AduaQ 48.481 
Kilow£M Hours Used 8,400 

yy^.MM^^^^^M;:.M^E^MM 



Good evening, my name is Michael Tarasco and I live at 7963 
Belglo lane. Mentor, Ohio. I'm not only here to support my Ohio 
neighbors in requesting the PUCO to rule in favor by permanently 
reinstating the All Electric discount and making sure it passes onto 
any successor accoimts as well, but for First Energy to include 
those of us who built after 2007 and were led to believe that FE 
and the state were gomg to address this situation in a positive 
manner. 
I remember going to the YMCA dream house and talking to a 
Heating representative about the geo thermal imit that was installed 
there. They touted the features ^ d benefits of the system and 
stated that while the All Electric discoimt had been put on hold as 
he put it. He felt for certain that first energy would certainly not 
walk away from their customer base. 
I was researching heating and cooling options since my wife and I 
had purchased some property in Mentor and wanted to be as 
economical as possible. The further I researched the more the AE 
option made sense to me. Geo thermal was supposed to be the most 
economical since it uses the earth to help heat and cool your house, 
add an electric water heater and tie the geo thermal unit into that 
mid during the summer get virtually free hot water. 
I remember then calling first energy and talking to a customer 
service representative over the phone. In which I was told the 
following again. That although the AE discoimt was discontinued 
that she had heard the company was addressing the issue to 
reinstate it and move forward to offer it to new homeowners such 
as myself When I finally decided to go with the geo thermal unit, 
again all 3 of the distributors stated that they heard that FE was 
going to reinstate the AE discount due to competition from the gas 
company. 
I can assure you that when I received my first heating bill of over 
$800 dollars and subsequent bills of over $500,1 was thinking I 
made the wrong decision. That is when I heard of CKAP and Sue 
Stiegerwald and her efforts to work on behalf of Ohioans who had 



CONTRACTS with FE that were tossed aside for corporate profits. 
I stand here today to ask PUCO not only to reinstate the ALL 
ELECTRIC DISCOUNT for those who came before people like 
me who built ALL ELECTRIC HOMES with the understanding 
that we would be included too somewhere in the future. Well the 
fiiture is here NOW and I ASK EMFACTICALLY that you DO 
THE RIGHT THING FOR ALL FE CUSTOMERS THAT ARE 
ALL ELECTRIC CUSTOMERS and give us our discount. I don't 
wish to endure anymore 800 dollar bills and walk aroimd my house 
in my winter coat.. Thank you for your time and consideration. 



Frank Vlchek 
6298 Dewey Road 
Thompson, Ohio 

I am an all electiic customer, but I figure there will be enough homeownere testifying 
today on the increased heating costs and loss of property value if Furst Energy's dl 
electric discount is not made permanent. 

What I'd like to talk about is foresight and consequences for our actions and accepting 
liability for those consequences. 

We all know the story. How some thirty years ago First Energy had surplus power and 
devised a plan to sell it by creating the all electric discount to entice people to build or 
convert to all electric homes. 

They were making the money they had hoped for and the customers got a clean source 
for heating their homes at a price that was reasonable when and where other forms of 
heating like natural gas were not available. 

But did First Energy really have any idea what they were creating? Because not only 
did they create a whole new class of consumer, they also created a myriad of industries to 
build and support this new class of consumer. 

There are contractors that specialize in electric heat and builders whose business was 
created either totally or partially around the electric home. I happen to work for one. 
Right now there are all electiic housing projects tiiat were started years ago that could 
quite possibly go bust without some intervention to force First energy to continue it*s all 
electric discount because no one will want to buy a home knowing tiiey can't afford to 
heat it. 

And as these projects are abandoned the companies building tiiem will likely go 
imder. 

You know First Energy is a monopoly and they cannot be allowed to shut down 
businesses and put people out of work simply because they have now found a way to 
make higher profits and would like to see a w^ole class of consumer they created tiiirty 
years ago go away. 

I think everyone can agree that Ohio is in economic turmoil Can our state afford to 
lose all these jobs connected to the all electric industry? Not to mention having the value 
of the thousands of all electric homes plummet because no one will want to buy one 
knowing the prohibitive cost to heat it or convert it to some other form of heating. Can 
the economy of our state truly recover with this added pressure on the real estate market 
of thousands of unwanted homes? 

Even green energy will be affected as geothermal heating is an all electric fomi of 
heating. Instead, this past winter, people were forced to bum more wood as a heating 
source vsliich is the opposite direction to tiie green movement putting more pollutants into 
the air. 

Did First Energy forsee w4iat they were creating thirty years ago. I certainly believe 
they should be held responsible for the consequences of their actions. I urge you to 
seriously consider the big picture of what the elimination of the all electric discount will 
affect. The all electric rate must be made pennanent and it must be extended to every aii 
electric home now in service and even the ones now under construction giving the 
industry First Energy unwittingly created a chance to change if phasing out the discount 



to new customers is stiil in their plans. And to keep real estate values stable, the all 
electric rate must be tied to property, not the owner or First Energy customer. Thank you 
for your time. 
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Considering the date of this hearing, I brought a symbol of the upcoming holiday to remind me that I 
should really be home cooking on my electric stove. Considering the purpose of this hearing, I again 
brought this 1982 Cleveland Press editorial cartoon showing the Cleveland Electric Illuminating Co. 
cuddling (that's the "G" rated version) with the Public Utilities Commission of Ohio in a motel room bed. 
Hopefully, this will remind the commissioners to put the public in the PUCO, particularly In light of 
Congresswoman Marcy Kaptur's testimony and the Plain Dealer's confirmation that First Energy's total 
revenue in 2009 was nearly $13 billion or approximately $1 billion a month. 

With Thanksgiving just two days away, I am thankful that due to the actions of Governor Strickland and 
many others. First Energy's All-Electric rate that existed for 33 years for over 300,000 customers has 
been restored through this winter heating season. My wish list for Santa Claus and the PUCO is simple -
permanent restoration of the All Electric rate that stays with the property. Please don't be scrooges this 
holiday season. And now let's talk turkey, so to speak. 

When we built our all electric home in 1986, our builder presented us with a copy of the Cleveland 
Electric illuminating Company's "Criteria to Qualify for Residential Schedule Space Heating/Water 
Heating Discounts", No. 3723-A, Rev. 5-85 which outlined stringent constmction conservation/efficiency 
mandates in order to qualify for the residential all-electric rate including minimum wall and attic/ceiling 
insulation, hot water heating capacity, heating systems etc. Our home exceeded these requirements with 
R-30 insulation in the attic, 2 x 6 rather than of 2 x 4 construction allowing R-19 rather than R-12 wall 
insulation, triple-paned rather than double-paned windows, a high efficiency heat pump etc. 

1 have searched to no avail for this document. Last spring, Bob Fortney of the PUCO was very helpful 
in researching information and answering questions regarding First Energy and its predecessors. He 
requested a copy of this document from First Energy, but apparently it was never provided. 

We have conscientiously practiced energy conservation and efficiency for decades. Our home is shaded 
by foliage in summer; we operate ceiling and floor fans so that we rarely, if ever, run our air conditioning. 
We never set our thermostat above 68° in winter. We scrupulously conserve hot water, use CFLs, have 
energy star appliances, installed a new $10,000 high-efficiency heating system in 2008, and had our 
insulation checked when our roof was replaced in 2009. We really cannot do much more to mitigate 
electricity usage. 

As one example of "no good deed going unpunished", in January 2010, we used 22% fewer killowatt 
hours of electricity but paid 28% more for electricity than we did in January 2009. 

I am on a very modest fixed income. My husband had spinal surgery in May. He was broadsided by a 
car that ran a red light in August The impact cracked his spine and dislodged the metal plates implanted 
in his back. He now faces extensive surgery next year and will have to retire, putting both of us on small 
fixed incomes. Our health insurance premiums and medical expenses have been astronomical. We 
simply cannot afford winter electric bills that are equivalent to or exceed monthly mortgage payments. 
We have no interest in, cannot afford, and should not even have to consider converting our home to 
another heat source such as natural gas. 

To add Insult to injury, elimination of the all-electric rate conservatively devalues our home by 30% and 
makes it virtually unsaleable in an already severely depressed housing market. 

- continued on page 2 -
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1 am not a lawyer, i am aware that the PUCO has stated that it lacks jurisdiction to hear "pure contract" 
claims, but common sense compels me to address this issue. At the risk of oversimplification and 
redundancy, I do have a few final thoughts on the "commitment" portion of the PUCO's public notice of 
this hearing. According to The Legal Lexicon definition, "A contract is an agreement with specific terms 
between two or more parties in which there is a promise to do something (perform) in return for a 
valuable benefit known as consideration. The existence of a contract requires the following factual 
elements: 

A) an offer (in this case, by first energy to provide electricity under an all-electric rate) 
B) a meeting of the minds that results from an acceptance of that offer (in this case, building all-electric 
structures) 
C) a promise to periderm (in this case, providing electricity at an all-electric rate) 
D) valuable consideration (in this case, customer payment of the electric bill; additionally, by making 
this offer, FirstEnergy and its predecessors reduced competition by creating a captive market in which 
to sell surplus electricity) 
E) a time or event when performance must be made, i.e. meeting commitments (again, providing 
electricity through an all-electric rate for which monthly charges are paid) 
F) terms and conditions for performance including fulfilling promises (providing electricity in exchange 
for payment based on an all-electric rate) 
G) actual performance" 

It seems to me that fulfillment of a contract occurred every time FirstEnergy or its predecessors 
provided electricity under the all-electric rate to an all-electric customer who then paid the monthly bill. 

It also seems to me that the PUCO was complicit in this contractual agreement by approving the all-
electric rates of FirstEnergy and its predecessors for 33 years. 

It further occurs to me that absent specific written contracts per se, the longevity of the all-electric rate 
may confer legal, contractually binding status in much the same way as common law cohabitafion of 
lengthy duration is recognized as a legal marriage under certain circumstances in certain jurisdictions. 

Lastly, it is impossible to prove or disprove a negative. In other words, while FirstEnergy and its 
predecessors may not have explicitly stated to each all-electric customer that the all-electric rate was 
permanent, neither did FirstEnergy or its former incarnations ever give any indication that the rate was 
temporary or of some fixed, finite duration. 

In conclusion, thank you for this opportunity to address the PUCO this evening. 
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Considering the date of this hearing, I brought a symbol of the upcoming holiday to remind me that I 
should really be home cooking on my electric stove. Considering the purpose of this hearing, I again 
brought this 1982 Cleveland Press editorial cartoon showing the Cleveland Electric Illuminating Co. 
cuddling (that's the "G" rated version) with the Public Utilities Commission of Ohio in a motel room bed. 
Hopefully, this will remind the commissioners to put the public in the PUCO, particularly in light of 
Congresswoman Marcy Kaptur's testimony and the Plain Dea/er's confirmation that First Energy's total 
revenue in 2009 was neariy $13 billion or approximately $1 billion a month. 

With Thanksgiving just two days away, I am thankful that due to the actions of Governor Strickland and 
many others. First Energy's All-Electric rate that existed for 33 years for over 300,000 customers has 
been restored through this winter heating season. My wish list for Santa Claus and the PUCO is simple -
permanent restoration of the All Electric rate that stays with the property. Please don't be scrooges this 
holiday season. And now let's talk turi<ey, so to speak. 

When we built our all electric home in 1986, our builder presented us with a copy of the Cleveland 
Electric Illuminating Company's "Criteria to Qualify for Residential Schedule Space Heating/Water 
Heating Discounts", No. 3723-A, Rev. 5-85 which outlined stringent construction conservation/efficiency 
mandates in order to qualify forthe residential all-electric rate including minimum wall and attic/ceiling 
insulation, hot water heating capacity, heating systems etc. Our home exceeded these requirements with 
R-30 insulation in the attic, 2 x 6 rather than of 2 x 4 construction allowing R-19 rather than R-12 wall 
insulation, triple-paned rather than double-paned windows, a high efficiency heat pump etc. 

1 have searched to no avail for this document. Last spring, Bob Fortney of the PUCO was very helpful 
in researching informatioh and answering questions regarding First Energy and its predecessors. He 
requested a copy of this document from First Energy, but apparently it was never provided. 

We have conscientiously practiced energy conservation and efficiency for decades. Our home is shaded 
by foliage in summer; we operate ceiling and floor fans so that we rarely, if ever, run our air conditioning. 
We never set our thermostat above 68° in winter. We scrupulously conserve hot water, use CFLs, have 
energy star appliances, installed a new $10,000 high-efficiency heating system in 2008, and had our 
insulation checked when our roof was replaced in 2009. We really cannot do much more to mitigate 
electricity usage. 

As one example of "no good deed going unpunished", in January 2010, we used 22% fewer killowatt 
hours of electricity but paid 28% more for electricity than we did in January 2009. 

1 am on a very modest fixed income. My husband had spinal surgery in May. He was broadsided by a 
car that ran a red light in August. The impact cracked his spine and dislodged the metal plates implanted 
in his back. He now faces extensive surgery next year and will have to retire, putting both of us on small 
fixed incomes. Our health insurance premiums and medical expenses have been astronomical. We 
simply cannot afford winter electric bills that are equivalent to or exceed monthly mortgage payments. 
We have no interest in, cannot afford, and should not even have to consider converting our home to 
another heat source such as natural gas. 

To add insult to injury, elimination of the all-electric rate conservatively devalues our home by 30% and 
makes it virtually unsaleable in an already severely depressed housing market. 

- continued on page 2 -
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I am not a lawyer. I am aware that the PUCO has stated that it lacks jurisdiction to hear "pure contract" 
claims, but common sense compels me to address this issue. At the risk of oversimplification and 
redundancy, I do have a few final thoughts on the "commitment" portion of the PUCO's public notice of 
this hearing. According to The Legal Lexicon definition, "A contract is an agreement with specific terms 
between two or more parties in which there is a promise to do something (perform) in return for a 
valuable benefit known as consideration. The existence of a contract requires the following factual 
elements: 

A) an offer (in this case, by first energy to provide electricity under an all-electric rate) 
B) a meeting of the minds that results from an acceptance of that offer (in this case, building all-electric 
structures) 
C) a promise to perform (in this case, providing electricity at an all-electric rate) 
D) valuable consideration (in this case, customer payment of the electric bill; additionally, by making 
this offer, FirstEnergy and its predecessors reduced competition by creating a captive market in which 
to sell surplus electricity) 
E) a time or event when performance must be made, i.e. meeting commitments (again, providing 
electricity through an all-electric rate for which monthly charges are paid) 
F) terms and conditions for peri'ormance including fulfilling promises (providing electricity in exchange 
for payment based on an all-electric rate) 
G) actual performance" 

It seems to me that fulfillment of a contract occurred every time FirstEnergy or its predecessors 
provided electricity under the all-electric rate to an all-electric customer who then paid the monthly bill. 

It also seems to me that the PUCO was complicit in this contractual agreement by approving the all-
electric rates of FirstEnergy and its predecessors for 33 years. 

It further occurs to me that absent specific written contracts per se. the longevity of the all-electric rate 
may confer legal, contractually binding status in much the same way as common law cohabitation of 
lengthy duration is recognized as a legal marriage under certain circumstances in certain jurisdictions. 

Lastly, it is impossible to prove or disprove a negative. In other words, while FirstEnergy and its 
predecessors may not have explicitly stated to each all-electric customer that the all-electric rate was 
permanent, neither did FirstEnergy or its fornier incarnations ever give any indication that the rate was 
temporary or of some fixed, finite duration. 

In conclusion, thank you for this opportunity to address the PUCO this evening. 



Joan Glickson 
567 Bartow Lane 
Richmond Heights, Ohio 44143 
216-383-0083 

I have lived in my all-electric house in Richmond Heights for 29 years. It is a 1280 square foot 
townhouse in Richmond Place Condominiums. I purchased a new energy efficient electric heat pump 
several years ago. 
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eliminated our all-electric rate in 2009 during my 14 month period of unemployment. I 
aware of this elimination when I received my electric bill in the fall of 2009. Knowing my 
bills would drastically increase, I took extreme measures to keep my usage to a bare 

1 was collecting $297 per week in unemployment compensation. I lowered my thermostat 
, discontinued using my dishwasher altogether, washed clothes in only cold water, turned 

water tank down to the lowest possible temperature, raised the temperature in my refrigerator 
. unplugged everything that wasn't essential (i.e. lamps, radios, television in a spare room, 

left all lights off until sunset. Even going to these extreme measures, my December 2009 
bill was the highest bill I have ever received. My house remained at frigid temperatures 

the winter. I sat in my house with my coat and gloves on and wrapped myself in blankets 
could afford to pay my heating bills. This is an unacceptable way to live. I relied on the all-

rate when 1 purchased my home to offset the high costs of heating my house with electricity 
cost of replacing and maintaining my electric heat pump. Electric heat pumps have a much 
life than gas furnaces and are more expensive to maintain. All of this I accepted with the 
of the reduced all-electric rate to make heating my home affordable. My current heat pump, 

approximately $4000, is the fourth one 1 have owned since I've lived in my house. Without the 
of a preferred rate. 1 never would have purchased my home. 

Since the elimination of the all-electric rate in the summer of 2009, my home has devalued 39%. My 
home is; a 1280 square foot townhouse in an all-electric development with 250 condominiums, which 
was built in the late 1970's during the energy crisis. The original owners were promised a permanent 
preferred electric rate when they built their homes. This promise was passed on to me by the sellers. 
During :he two year period immediately prior to First Energy's elimination of the all-electric rate, there 
were 14 arm's length sales in my development. The average sales price of those homes was $90.88 
per square foot. Since the elimination of our preferred rate, there have been four arm's length sales 
at an average sales price of $55.22 per square foot. One of these four sales prices was for $15,500 
less than I paid for my home in 1981. I reiterate, our Richmond Place all-electric condominiums have 
so far declined 39%. I contested my property valuation in 2009 with Cuyahoga County and was able 
to prove to the Board of Revision that my property valuation declined $38,000. If the all-electric rate is 
not permanently restored, our homes will become worthless. No one will pay an amount greater than 
a mortgage payment to heat their house every winter. 

There are no options to convert my house to any other method of heating. The entire condominium 
complex would have to bring gas into the development and convert all 250 homes. The condominium 
association explored this possibility and the costs would be exorbitant just to bring in gas lines. We 
would tnen have to install gas furnaces. 



First Energy made written and implied contracts with builders and homeowners to entice us to build 
and buy all-electric homes. Electric heat pumps were designed to be used in moderate climates, not 
for Cleveland weather. Our homes would never have been built during the energy crisis, but for the 
fact that First Energy promised they would make heating these homes affordable - PERMANENTLY. 
They kept their promise for neariy 40 years, until mid-2009 when they eliminated our all-electric rate 
and our heating rate neariy quadrupled. First Energy's promise was a permanent preferred rate for 
our homes as long as they remained all-electric. If that contract is breached, our homes will be 
impossible to sell, I strongly urge the PUCO to rule in favor of all-electric homeowners by reinstating 
the all-electric discount which will pennanently attach to our all-electric houses, and thus be passed 
on to successor owners. 



Richmond Place Sales 

2007 
605 Dade 
4438 Donna 
4460 Donna 
464 Terrell 
465 Terrell 
549 Towns 
581 Wilkes 

2008 
597 Dade 
4442 Donna 
4473 Habersham North 
4445 Habersham North 
468 Terrell 

Sales Price 

136,900 •"" 
137,500 
125.000 
119.250 
150.000 
143.500 
150.000 

94.500 
130.000 
129,700 
135.000 
94.000 

2009 - prior to elimination of All Electric rate 
573 Bartow 
543 Towns 

125,000 
99.500 

Average 
Sales Price 

^ 126,418 

Square 
Footaqe 

1584 
1280 
1280 
1584 
1584 
1584 
1584 

1280 
1280 
1320 
1280 
1280 

1280 
1320 

Price per 
Sq Foot 

86.43"^ 
107.42 
97.66 
75.28 
94.70 
90.69 
94.70 

73.83 
101.56 
98,26 

105.47 
73.44 

97.66 
75 .38_ 

Avg Price 
per Sa Foot 

^ 90.88 

2009 - after elimination of All Electric rate 
625 Dade 86.000 

2010 - after eliminaiton of All Electric rate 
4444 Donna 83,000 
4475 Habersham 90.000 
474 Terrell 60,000 

Reduction in market value 
% reduction 

1584 

79.750 

54.29 

55.22 

46,668 
36.92% 

1320 
1584 
1280 

62.88 
56.82 
46.88 

35.67 
39.24% 

The above analysis excludes all foreclosure sales. 
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Street Address: //f'^*^ y c - d / y ^ < . M ' 

Phone where you can be reached between SAM and 5PM; ^ ^ - J K P - / ~ / f ? y 
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Are vou between the ages of: 
^ 1 8 or under b) 19-29 

^f-^^-45 d) 46-64 
SifOver65 

How did YOU first hear of the Ohio Consumers^ Counsel? 
a) Mailing b) Media 

/'cy^riend or Relative d) Internet 
^ e) Utility CoTBill 0 Other 

How important is it for vou to have access to the Ohio Consumers^ CounseK the state 
agency that advocates for consumers and provides information about utility issues? 
^ ^ e r y important b) Important 
c) Not important d) Not important at ali 
e) Don't know/no opinion 



November 23,2010 

Gail Larson 
3200 State Road 
Rock Creek, Ohio, Ashtabula County 

Testimony for Permanent Restoration of the All-Electric Home Discount: 

Our provider is The Illuminating Company, owned by First Energy. 

We own an all-electric home which we purchased in 2(M}8. We were billed at the 
standard rate for the first two winters because we purchased our home after 
2007 when the all-electric discount was discontinued. In January, 2009, we paid 
$445 for 5,215 KWHs. In January, 2010, we paid $111 more but we had used 670 
KWHs less because we had implemented effective, energy saving measures and, 
we opted in to NOPEC's lower generation rates. We used less energy but we 
paid more. Why? Because the Distribution Related Component Charge went up 
129% due to the 2009 rider. Without any discount credits, we saw the full impact 
of the excessive premiums First Energy was approved to charge for KWHs used 
over 500. 

We have no options. There isn't any gas on our street. Our home does not have 
heating ducts. Fireplace inserts, solar and wind alternatives are too expensive 
for us to install as we are retired with a fixed income. 

Please approve a permanent rate differential for all-electric homes, applied to 
every property, no matter when they purchased their home and no matter who 
owns it in the future. Do not allow First Ene i ^ to make up this differential by 
charging our neighbors. Additionally, please make certain the formula that is 
used for the 2011-2014 Distribution Rider the Commissioners have already 
approved does not charge us for higher rates for using more than 500 KWHs in 
the winter months when we are heating our homes. 

We have no alternatives for keeping our home heated. We want to pay fair 
rates that give First Energy a reasonable, but not excessive, profit. Please help us 
manage our utiiity bills so we can afford to stay in our homes. Thank you. 

W ^ //-'^3-^oyo 
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Re: All-electric home rates 

We are here this evening to express our opinion on the All-electric home rate issue. It is 
our hope that our concems will be heard and count in this matter. 

Our home was built and we moved into it in 1980. It was built as an all-electric home 
because the electric company advised it would be an advantage to do so, given the 
discounted winter mtes the^ would give. If there is a problem with this now, we can 
understand not continuing to offer it to new homes, but feel strongly that those who have 
been in the prograin should be able to continue. We have replaced equipment with 
electric units to be able to stay in the program. The abrupt rate change does not mean we 
are suddenly going to be able to replace them with units using oth^ fuel. Our retirement 
fixed income (very fixed since there has been no Social Security increase for 2 years and 
the economy is not helping other investments) does not allow for any suckien large 
financial burden. 

You have a basic rate which you claim has remained in line, but there are additional fees, 
and it seems more of them all the time, that kick it up. To us, our electric rate is that 
bottom line tihat we pay each mtmth. So, ifyou add charges, our "rate" is up. Generation 
charge? Distribution charge? These are additional? Maybe if a truck pulled up to the 
house each month and filled a tank with electricity a distribution charge would make 
sense. What is a basic rate if not creation and distribution of tbe product? 

We have femily and friends in various parts of tiie state and country maldi^ it possible 
for us to compare rates and reliability of service. This area has rates among the highest in 
the country. Reliability is also an issue. Wehavefiequentout£^saiKlareasapttoloose 
power when the weather is of average temperature on a calm day as we are when it is 
windy, snowy or excessively hot 

Most companies want to sell their (MPoduct. They reward their best customers. We hope 
you will consider these points in making your decision. 

Sincerely 

Mr. & Mrs. Philip H. Webster 
12020 Bean Rd 
Chardon, Ohio 44024 



UNITED STATES CONSTRUCTION CORPORATION 
2785 SE 11"^ STREET 

POMPANO BEACHJ^ 33062 
954-785-6085 

11-21-2010 

Public Utility Commission Of Ohio 
Columbus, Ohio 

RE: Case 10-176 

Dear Staff and Commissionea:s, 

I would appreciate you considering my writ^i testunony instead of being there in person. 
I am in Florida until Spring of 201L 

Be advised that I was approadied by Ohio Edison in 2002 & 2005 in the development of 
two projects in Erie and Ottawa Counties, 

Two different Ohio Edison employees ofSacing usage discounts for future tenants or 
owners for all electric developments. This o&ex was accepted on our Erie county 
developm^it and the project was designed accordingly. 

Tbank you for considamg my testimony. 

Very truly yours, 

Umj^d^tates Construction Corporation 
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11-21-2010 

Public Utility Commission Of Ohio 
Columbus, Ohio 

RE: Case 10-176 

Dear Staff and CommissioneTS, 

I would ^predate you considering my writtea testimony instead of being th«:e in person. 
I am in Flmida until Spring of 2011. 

Be advised that I was ̂ 5)proadbied by Ohio Edison in 2002 & 2005 in the development of 
two projects in BUQ and Ottawa Counties. 

Two dififepmt Ohio Edison mq>loyees of&dng usage discounts for future tenants or 
owners for all electric developments. This offer was accqrted on our Erie county 
devdopmoot and the project was designed accordingly. 

Thank you for consid^ing my testimony. 

Very truly yours, 

Un^ielStates Construction Corporation 
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I am in Florida until Spring of 2011. 

Be advised tibat I was s^iproadied by Ohio Edison in 2002 & 2005 in the development of 
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Two differ^t Ohio Edison employees ofB^ing usage discounts for future tenants or 
owners for all electric develoimi^ts. This o&er was accq>ted on our Erie county 
developmoat and the project was designed accordingly. 

Thank you for considoing my testimony. 

Very truly yours, 

UrulelStates Construction Corporation 
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h a y or, Oh ^^oCeO 
My husband and I live in a 1,200 square foot condo here in Mentor. Our building was built in 1969. We 
have lived there 10 years. Our condo complex is all electric and there is NO alternatives available for 
heat, cooking, laundry, etc other than electric appliances. We have researched options to make our unit 
more electric efficient. We put compact fluorescent bulbs in most lights. Put those foam Insulator pads 

/ ^ in the outlets on outside walls. We keep our heating and cooling settings lower than what is 
K bkk) comfortable and wait as long as possible to turn on the heaters or a/c. Turn off the tv, lights, etc when 

/\r/\K\/ ^® "̂"̂  "^^ ' " ^̂ ® rooms and the other common sense things. We have also researched options such as 
,new windows and doors to improve the efficiency of keeping the heat in. We have also looked into 

f^bOvOC\^^Q(i(i\ng additional insulation to the attic area and outside walls. But the things we would do to improve 
WJ iO j^^ the efficiency would not be effective enough to be worth the investment at this time. We share walls on 

l y ^ f lŶ O " both sides of our unit and heat on 2 of the 4 walls of our space would still escape through those shared 

$)TC^JO walls. Not to mention I have not had a steady job for 2 and a half years and we cannot afford such up 
! '3^0 front expenses at this time. We are already living pay check to paycheck and the electric bills in the 

! winter make it even more difficult to make ends meet. The first time I saw a bill over $2001 thought it 
i 

I just HAD to be a mistake. I contemplated making arrangements to have our electric bills on a budget, 
but talking with neighbors and others who are on budget, that does not seem to be much of a solution 
either as many of them are in the negative and owe money. Seems the people delivering our electricity 
cannot even budget how much we need to pay....how I am supposed to? 

The last month we received the all electric discounted rate was March '09. That rate was 1.9 cents a 
kW hour. April and May '09 the rate increased 32% to 2.5 cents. June the rate almost quadrupled to 
7.1. July was 7.39. And so on. The month to month rate has varied from 4.9 to 7.9 cents a kW hour 

since then. There is no rhyme or reason as to the large fluctuations making it even harder to try to 
budget and anticipate how much the next bill will be. Another thing that makes it difficult to figure the 
bills out is the inconsistency in what is charged or credited. For example: Oct '10 we used 601 kW hours 
at 6.67 cents an hour and received a bill of $48.62. Oct '09 we used 606 kW hours at 6u03 cents an hour 
and the bill was $ 7 1 . 7 6 . ? ^ B 0 ^ bCFOre l O . U m ^ ^ ^ V % ^ d ^ , \ ^ KvM @ ^ I f t 

. Feb 10 1^^^ socrta'bc Ô Cd lXl\ \ ^ (̂  ^ 2^^ . 
3hiM. OKL CMQJL to Zee Unuba ^vo fYn /̂ (U>OcM) CC/mp Lty, 

t\/V\Mim. v̂ uAx pc^cws. £y?ruJô A Kki^i^. OL i ^ d ^ 
[\py cUr)to ly^ Dtcpwood oAx -M^oy^ ^>nid ^ fJMii'L^ 

U cdMji to <WL V\s- u a t . ^ ^\Js^ \p tAit cWL I X L O ^ I Q 

OUoCA)U/y[f Ciyy.n^&t yx- i^hc^ y OrJl uxk^, An At ' b i u i ^ 
QmcL o&y a5YyA^s^cu pQ rnju-dtJLoL Ou? (/All ooo domey 

J) have Of)o\0r̂  lAXth rr\ju îyLno îo^ luho hoAX. /yfio IChn 
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PUCO April 27 Public Hearing on Case No. 10-0176-EL-ATA 

P"" Name: \f^\\Q^i VA3^5-t- E-mail Address: \ / 0 \ ^ ^ r \ c U (2> L/OhcX) • O O m 

Street Address: ^ ^ 1 " ^ DtCpUOOOCS ' b \ \ / d . IJ N t * S 

^ i i i i r n C m O i ' ^euntXi | _ ^ ; ^ ^ K E : L j q ^ ^ ^ 

Phone where you can be reached between SAM and 5PM: U U Q - ' Z t d p ' 0 1 1 3 - , 

Utility Company Name: X n o n n i n O C n r x ^ C o n A ^ O O n u 

Complaint; 

^-cctnc roae^ ^-^yiyhcct thiA/ooay Ihaono/'aMrO^ 
7^noinalbillinjloi/6C^ofvt^_ Liv< in Conoio Compte/: 
wh^a uJt do ncf ha^e i tu O/oî on 1v bhha ih 

tor^ of oU^couiyt. "̂  

Are you between the ages of: 
^ 1 8 or under b) 19-29 

0)aO'45 d) 46-64 
e) Over 65 

How did you first hear of the Ohio Consumers' Counsel? 
a) Mailing b) Media 
c) Friend or Relative d) Internet 

e)UtilityCoyBiii (%^^^^^f^Cinhhor 

How important is it for YOU to have access to the Ohio Consumers' Counsel, the state 
agency that advocates for consumers and provides information about utility issues? 
a) Very important b) Important 
c)Not important d) Not important at all 

/^) Don't know/no opinion 



% 
C. KARCHFFSKY TFSTTMONY. Keen The All El«rtrig Rati- P m o r a m , :y ^ 0 |/ 

Uj^i4^ y c y y ( o^ LV^ -̂̂ -̂ U^^^--\^^^ 

Good evening! I want to thank the PUCO for holding these public hearings on this 

very important issue. 

My testimony will be different from what you have heard at other hearings because 

not only am I an all-electric homeowner, I am a forma" Illuminating Company employee 

who actively sold and promoted all-electric homes. As an All-Electric Geothermal 

Homeowner, I was assured that if I got the electric hooked up before the 2007 deadline 

that I would be safely in with the All-Electric rate. I was told by FirstEnergy that I, along 

with all the others before me, would be grandfath^ed or safe from \rfiatever rate 

structure would come after that date. As a former Illuminating Company employee, I had 

no reason not to believe what I was told. 

I was employed fiill-time by the Illuminating Company from 1994 to 2002. 

During this time, I have had various job titles due to company reorganizations and 

mergers. The most common title I held with the company was sales account 

representative for either residential, commercial or national accounts. As a residential 

sales account representative, my primary job responsibilities included selling the concept 

of the all-electric home life-style. My customer focus was promoting and selling electro-

technologies through builders and developers while developing key subcontractor and 

OEM (original equipment manufacturer) relationships. These relationships helped me 

promote and execute the implementation of electro-technologies sales to the consumer 

market. The market not only included my residential primary target maiket, but it also 

included commercial and even industrial customers. Throughout my tenure at 

FirstEnergy, I marketed and sold energy-related products and services that included 

electricity, natural gas, energy consulting and facility maintenance contracts to 

residential, commercial and industrial customers. 

The more I think about whaf s going on with this All-Electric rate situation, I can 

recall times when I was a sales employee with the company, the Illuminating Company 

management and marketing personnel telling its sales force to keep on pushing all-

file:///rfiatever


r , KAWrHFFSKY TESTIMONY - Keen The All Electric Rate Pmgram 

electric building imtil we did not have it any more. If someone asked the question as to 

whether the rate would ever go away, our reply would be, not to commit one way or the 

other, just let the customer know that there are so many all-electric customers already, 

and that we are committed to selling the All-Electric Life Style going forward. "The rate 

is still here and that's what we have to tell our customers." With those marching orders, 

we would sway the customer into what was then a false sense of security that FirstEnergy 

couldn't ever abandon so many All-Electric customers! But hcmesdy, to coin a phrase, it 

was another version of "don't ask, don't tell", just keep selling until we can't. 

Unfortunately, FirstEnergy has abandoned its 320,000 all-electric heatmg 

customers, and I strongly support a pennanent reinstatement of die all-electric rate, 

especially knowing first hand how it was heavily promoted. 

The PUCO has asked for wntten 

electric technologies, and tonight I 

description. 

docmnents that illustrate the promotion of all-

will be turning in $eva*al documrats that fit this 

The first set of dociunents details the specifics of the Leads Generate Sales (LGS) 

program. This program was an int^al incentive program aimed at aU Illuminating 

Company and Toledo Edison employees, not just the sales staff. The program paid 

incentives to any employee who generated a lead that turned into a sale. For example, an 

employee could earn $125 for an all-electric heating lead, or $170 for a Geothermal lead. 

Included with the documents on this program is the letter introducing the program to all 

employees, telling them that "We gre embarking on one of the most significant marketing 

programs in our company's history. And we're calling on each Centerior employee to 

ensure its success." This letter cor tinues to describe the program by saying 'This 

program also supports our corporai:e strategic objectives. Increased sales means 

increased revenues." The second page of the letter continues to stress the goal by stating 

is, obviously, to increase kwh sales through the sales 

such as heat pumps, electric heating, post lamps, etc.. 

"The purpose of the LGS program 

and use of electronic technologies 

while helping customers save money by becoming more energy efiBci^it." It is important 



C. KARCHEFSKY TESTIMOIVY - Keep The All Electric Rate Pmaram 

to note that selling all-electric technologies clearly benefited the Illuminating Company 

and Toledo Edison by its own admission, and it is a fallacy that gas customers ever 

subsidized the all-electric customdr. 

The next set of documents I am submitting fall into the category of Builder 

Incentive Contracts and Request for Incentive Payment Docimients. There are proposals 

and contracts from four different bWlders offering incentive money to build housing 

developments with aU-electric teclnologies. One example includes Geothermal 

Equipment allowances of $38,500 along with Advertising allowances of $23,200. I've 

also included a sample of a "Builder Incentive Request Summary Sheet" that builders 

would need to fill out and sign in order to receive their incentive money. It is interesting 

to note that these sheets state that 'TBy signing this request for incentives the Builder 

certifies that the equipment purchased has been permanently installed in the residence at 

the specified address." ff the all-electric equipment had to he permanently installed, 

wouldn't it make sense that the builders and home owners would trust the all-electric 

discount rate program offered, in exchange for installing such permanent equipment. 

would also he permanent! 

am A third set of documents I 

were included in Geothennal 

system. Each testimonial includes 

type, and average monthly bill 

geothermal combined with the 

energy source, with most stating it 

Savers 

Edch 

submitting include the customer testimonials that 

Kits, used to maricet the hi^est end all-electric 

a backside with specifics on each homes size, system 

testimonial also emphasizes how the efficiencies of 

all-electric rate provides the most cost effective home 

even beats die cost of gas. 

The final set of documents I am submitting is a set of'Tast Facts" marketing 

sheets used for direct sales to custcmers. All sheets promise a special all-electric rate for 

installing specific equipment. Thisi certainly seems like a contract to me. The "Fast 

Facts" sheet on Discoimt Electric Rates also contains interesting language from the 

Illuminating Company itself on why it offered discount electric rates in the first place. 

The "Fast Facts" sheet states: "Basically, customers who use electricity in a higher than 
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average volume can get electricity at a less expensive kilowatt hour rate. Unlike many 

commercial products, electricity can't be stored for later use. It is produced on demand. 

The excess power that we generate can be sold at a lower price. So the more electricity 
you use, the less your cost will be for each kilowatt." Again, this statement clearly states 

I 
that promoting all-electric homes ̂ as beneficial to the Illuminating Company by creating 

a market for excess capacity. 

I respectfully submit all of these documents along with my written testimony as evidence 

to be considered in the All-Electric; Case. I believe you will see how my testimony and 

these documents fiilly support what the rest of the all-electric customers have been 

stating, that they were indeed enti<ied by employees of the companies now owned by 

FirstEnergy to believe that the all-idectric discount rate program would be permanent. 

Please do the right thing, and make FirstEnergy keep their part of the contract by making 

the all-electric discount rate prognim permanent! Thank you for your time, but most of 

all, thank you in advance for your actions to reinstate the All-Electric Rate. 

Chester A. Karchefsky, Jr 



Testimony of Kathleen Abraham 10930 Burlington Ridge Drive, Chardon, Ohio 
44024. Illuminating Comf̂ any Richard Abraham Service # 11 0 0 7^7^3 i ^ ^ 3 

I have lived in my current ifesidence in Munson Township, Geauga County and 
received the AE discount for eleven years. We bought the house from the previous 
homeowner who also had jthe discount and showed us a bill as proof. The house 
was built in 1989, so the previous owners had the discount for 10 years added to 
the eleven years we have ilived there for 21 years of discounted billing. 

My highest winter bills are in the $200.00 range. Last March, it spiked into the 
$300.00 range. 

We have a gas line up tb the house, but never saw a need to hook into the 
line as we were satisfied with the all-electric bills. Also recently, we just 
installed a brand new heat pump which cost over 10,000.00 and will last for 
years into the future. Replacing that system would not be cost effective, 
particulariy when you add in the cost of hooking into the gas line and buying 
a new gas furnace and ^ir conditioner. 

The loss of the AE discount will decimate my property value by at least 
30%, thus ruining the value of my nest egg investment - my home. 
This loss of property val je will, in turn, significantly lower the tax revenue 
available to our community, schools, and other public services. 

Most importantly, if the AE discount is not reinstated permanently, it will 
make it impossible to sqll my home. If I had to sell right now, between the 
uncertainty of the discount coupled with the precarious economic conditions 
I would take an enormoiis hit financially. 

I DO NOT WANT FirstEnergy to raise the rates of other ratepayers, but 
rather absorb the cost of this program which benefited FirstEnergy for the 
last 40 years. FirstEnergy made implied and written promises to owners 
and builders alike to entice them to go all-electric, and they must not be 
allowed to break these promises and charge others for their breach of 
contract! | 

j 

I would ask that the PU(bo rule in our (the homeowners) favor by 
permanently reinstating jthe AE discount and making sure it passes onto any 
successor accounts (pepple we sell our homes, condos, etc. to) 

j 

It is my belief that First fenergy deliberately provided no documentation to 
anyone because they wanted to leave the promise open ended over the 
years so that they could rescind it when they felt the desire. If this discount 
is denied in the future, I would consider my family and myself as victimized 
by the First Energy Corporation. 



Stuart and Rhonda Hurd 
13585 Madison Road 
Middlefield, Ohio 44062 
440-636-5344 

21 November 2010 

We live in a small house-1232 square feet. 
In the winter of 2008 (November-March), our electric bill was 
$991.19. In the winter of 2009 (November-March) our 
electric bill was $1570.58. 

When we built our house (1976), we contacted the 
electric company. At this time, we were told that if our new 
house was going to be all electric, we would receive a 
special all electric rate as long as we kept our house all 
electric. We obtained service and had our electric lines put 
underground. Our house remains all electric. 

We could have gone with propane, coal, or wood but it 
made more sense to go electric and get the discount. 

Over the years since we built our house, several things 
have failed and needed to be replaced. We could have gone 
with appliances using propane (stove and hot water heater). 
We stayed all electric because we had the all electric rate 
and wanted to keep it. The heat pump compressor failed 
twice and had to be replaced. This necessitated replacing 
the heat exchanger in the electric furnace. 

In late winter of 2005, our air heat pump failed again. 
Due to its age (installed in 1976), we needed to replace both 
the indoor and the outdoor units. On 10 November 2005, we 
installed a geothermal heating system. The total cost of this 
installation was $13133.50. We never considered going to 
another type of heat because we would lose our all electric 
discount. 

Until the electric company terminated the all electric 
discount, they had never said anything about the discount 



being temporary or mentioned a tennination date for the 
discount. We were led to believe that we had a contract with 
the electric company for the all electric discount since we 
were never told it could be taken away. In our case, this 
goes back to the summer of 1976. 

Over the years, we did many things to conserve energy. 
We replaced windows and doors. We used a heat pump 
instead of baseboard heat. We replaced the air heat pump 
with a more efficient geothermal heat pump. We replaced 
our humidifier with a more efficient one. 

When we lost the all electric rate and our electric rates 
went up, did everyone else's rates go down? If non all 
electric homeowners have not been subsidizing the all 
electric homeowners for the past 40 years, there is no 
reason for them to start doing so now. 



Stuart and Rhonda Hurd 
13585 Madison Road 
Middlefield, Ohio 44062 
440-636-6344 

21 November 2010 

We live in a small house-1232 square feet. 
In the winter of 2008 (November-March), our electric bill was 
$991.19. In the winter of 2009 (November-March) our 
electric bill was $1570.58. 

When we built our house (1976), we contacted the 
electric company. At this time, we were told that if our new 
house was going to be all electric, we would receive a 
special all electric rate as long as we kept our house all 
electric. We obtained service and had our electric lines put 
underground. Our house remains all electric. 

We could have gone with propane, coal, or wood but it 
made more sense to go electric and get the discount. 

Over the years since we built our house, several things 
have failed and needed to be replaced. We could have gone 
with appliances using propane (stove and hot water heater). 
We stayed all electric because we had the all electric rate 
and wanted to keep it. The heat pump compressor failed 
twice and had to be replaced. This necessitated replacing 
the heat exchanger in the electric furnace. 

In late winter of 2005, our air heat pump failed again. 
Due to its age (installed in 1976), we needed to replace both 
the indoor and the outdoor units. On 10 November 2005, we 
installed a geothermal heating system. The total cost of this 
installation was $13133.50. We never considered going to 
another type of heat because we would lose our all electric 
discount. 

Until the electric company terminated the all electric 
discount, they had never said anything about the discount 



being temporary or mentioned a termination date for the 
discount. We were led to believe that we had a contract with 
the electric company for the all electric discount since we 
were never told it could be taken away. In our case, this 
goes back to the summer of 1976. 

Over the years, we did many things to conserve energy. 
We replaced windows and doors. We used a heat pump 
instead of baseboard heat. We replaced the air heat pump 
with a more efficient geothermal heat pump. We replaced 
our humidifier with a more efficient one. 

When we lost the all electric rate and our electric rates 
went up, did everyone else's rates go down? If non all 
electric homeowners have not been subsidizing the ail 
electric homeowners for the past 40 years, there is no 
reason for them to start doing so now. 
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PUCO 
Testimony for Case # 10-176-EL-ATA 
November 23, 2010 

From: Dale A. Hayes 
2766 Lillie Road 
Sheffield Township 
Ashtabula County 
Jefferson, Ohio 44047 
440-224-2811 

In 1993, with the help of architect Jan Dyer, we designed one of Ashtabula Count/s first 
'green' earth sheltered, energy efficient, home (see attachment "A", page 2 of "Ohio Concrete " 
March, 1995 "A 1990's earth sheltered home"). 

This home was designed using information from the US Department of energy publications 
and several others like publications. 

Construction was started in 1994 and working evenings, weekends and vacations. It took me 
a little over two years to complete. 

When I applied for the underground electric service with the CEI rep that I had worked with 
on past projects, he said that it would be a great home to receive the all electric rate and 
rebate. He said that because of the pond based geothermal system and the air to air heat 
recovery system, and the type of construction that had great thermal retention, we were a 
great example of using the off peak surplus electric and that we would also be eligible for a 
$1600 one time rebate. 

In January 19971 was sent an $800 check from CEI (attachment "B") and I was told by the CEI 
rep that it was issued in error and he would apply for the promised $1600 replacement. 

We have been living in this home for 14 years and when the elimination of the 'all electric 
rate' was announced I attempted to get an answer from First Energy but was told that the 
PUCO had cancelled it. 

I have enclosed copies of the January 2009 and January 2010 Illuminating Company's bills 
(attachment "C") and a copy of the "Weather Data Depot" heating degree day report (HDD) 
comparing 2010 HDD data to the 2009 HDD data (attachment "D"). This report shows that the 
weather reports from the Ashtabula County Airport weather station (about one mile from our 
home) indicates that in January 2010, this area, was 7 % milder then January 2009. 

Being retired, and with limited funds, and the notice that the 'all electric rate' was gone, we 
made the decision to turn down the thermostat to attempt to reduce the electric bills. 

You can see by the attached electric bills comparing January 2009 to January 2010 that the 
kwh used in 2010 was 25.3% less than 2009 but the cost per kwh was an additional 91% higher 
in 2010 over 2009. 

When you look at the fact that the area was 7% milder but we used 25.3% less kwh, we did a 
great job in conserving, but paid 191% more for that heat. (.0688 $/kwh in 2009 compared to 
.1316 $Awh in 2010). 

We are in a rural area without natural gas lines. For safety concerns I do not wish to go with 
propane. I feel that I had a contract with CEI for the reduced rate for the excess, off peak, 
power and that CEI should continue to provide it to us. 

Thank you for allowing me to present my report. 



Serving Ohio's 
Cement and 

Concrete Industry 

CONCRETE 
Vol. 14 No. 1 March 1995 

Latest on flowable fill 
reviewed ORMCA's four OTBA flowable fill 
standards for sampling, testing for flow 
consistency, testing for unit weight and 
making compressive strength specimens, at 
their January 23 & 24. 1995 meeting in 
Phoenix, Arizona. 

According to D 18.15 Chairman. Wayne 
Adaska, the Subcommittee will go for ap­
proval of them, as Provisional (emergency) 
Standards, having recognized that inter^t 
in them exists throughout the United States 
and Canada. This will entail approval of 
only the D 1815 Subcommittee (about 54 
individuals). Development of standards 
through the norma! procedure, requires 
both D 18 Main Committee and ASTM 
Society ballot. This typically takes 2 to 3 
years fornew standards. Results of the Sub­
committee ballot should be known by early 
May, 1995. 

If the standards are approved as Frovi-
sionai Standards, they will be published in 
the Annual Book of ASTM Standards. They 
will have a 2 year life span, during which 
time Uiey will be available for use by in­
dustry. The Subcommittee sfill plans to 
pursue the development of Society {^proved 
standards; however, [Provisional Standards 

(continued on page 2) 

Conducting flow test at June 2i, 1994 <!»>"> in 
Washlnglon County. 

There have been several new develop­
ments with regard to flowable fiH, since 
(he September 1994 Ohio Concrete. (That 
was the issue in which we reported on the 
new methods drafted by ORMCA for sam­
pling and testing this very popular back­
fill m^erial, and included several photos 
from demonstrations ORMCA conducted 
with five different County Engineers) Fol­
lowing are current events, pertaining lo 
floW^le fill which we believe will inter­
est you. 

An ASTM Committee has 
taken action 

The Ameiican Society for Testing and 
Materials (ASTM) Subcommittee D 18.15 

ORMCA to host breakfast at 
APWA/SMSO 

This year's annual convention of the 
American Public Works Association 
(APWA) and the Street Maintenance and 
Sanitatiwi Officials Association (SMSO) 
will be held on May 10,11 and 12,1995, in 
CotuR*us, Ohio. It wi H be at the Columbus 
Marriott North Hotel, 6500 Doubletree Av­
enue-

Expected to attract about 350 attendees 
from Ohio's many local government offices, 
the theme for this year's convention is 
"Ohio - Port to the Future." There is always 
plenty Ibr everyone lo do, with setniniirs. 
a trade and equipment show, ai'-l lun­
cheons and banquets. 

This year, for the first time, the Ohio Ready 
Mixed Concrete Association (ORMCA) 

will host a sit down breakfest for the be­
ginning event of the convention. At the 
breakfast ORMCA will acquaint Ihe audi­
ence with the trend in Northeastem Ohio, 
to require certification of individuals that 
produce and handle concrete. T\vo full reg­
istrations to certification programs (valued 
at $185 each) will be given away in a spe­
cial drawing at the breakfast. Each winner 
will have a choice of attending an Ameri­
can Concrete Institute (AC!) Flatwork Fin­
isher Certification review and test, or an 
ACl Concrete Field Testing Technician re­
view and test, conducted by ORMCA. 
About 300 people are expected to attend the 
breakfast. Contact Clyde Seidle, Cily of Co-
'umbus, (614) 645-7697 for additional in-
tori.„,jpjj about Ihe convention. 

Kt 
Olilo Ready Mixed Concrete Association 
P.O. Box 29190, Columbus, Ohio 43229-0190 
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Commissioners eomplement 
courthouse witli concrete 

New concrete parking lot t 
Zannviile. 

iplemenls shHcly old courthouse and MM* Law Admlnlstnition Building In 

Residents of Muskingum County are now 
being better served by a new Law Admin­
istration Building, and with it, a new con­
crete parking lot 

About two years ago, the Commission­
ers of Muskingum County dedicated the 
new office facility for their County^ coiuti. 
The building is located adjacent to the 
County^ existing courthouse, in downtown 
Zanesville. llie new building^ exterior was 
designed to confonn to the architecture and 
color of the stately, 120 year old structure. 

In the comer of the property, acyacent to 
both buildings, a bright new concrete park­
ing lot now comi^ements Ihe two structures 
with a feeling of strength and permanence. 

And p^manent it should be. The lot is in­
tended for automobile parking, but de­
signed for occasional trucks. Landsc^K 
Architect, Nancy Chess Felde. ASLA, New 
Concord, Ohio, designed the lot. 

The conunissioners let the contract lo 
construct the 27 car, parking lot with land­
scaping attd other appurtenances, to local 
contractor, Kim Glass & Son. Glass paved 
Ihe lot with 6 inches of 4,000 psi, air en­
trained concrete supplied by O.K.. Coal and 
Concrete, of Zanesville. The concrete was 
placed on compacted stone base. [I was 
cured with a clear membrane curing com­
pound. Control joints were sawn in the new 
slab at about IS foot spacing, and sealed 
with a gray sealant. 

ACI certification required 
The December 1994 issue of ACI's Con­

crete International contains an article on 
page 16, entitled "CHiio Community Adopts 
Certification." The article relates that the 
City of Bn»k Park, a community near Cleve­
land, Ohio, has adopted an ordinance which 
requires ACI certificatron or its equivalent, 
as a requisite for Concrete Field Testing 
Technicians and Concrete Flatwork Finishers. 

Brook Park, is only one of many norlhem 
Ohio communities which will be requiring 
this type of certification. There are a great 
number ofACI Certified Field Testing Tech­
nicians in the area; however, the number of 

certified Concrete Flatwork Finishers is veiy 
small for the entire state of Ohio, probably 
less than 300. 

ORMCA has been offisriî  ACI Concrete 
Flatwork Finisher certification since 1^8. 

As a local sponsoring group ORMCA is 
in a position to conduct ACI Flalwork Fin­
isher reviews and examinations throughout 
Ohio. With enou^i interest in a given area 
ORMCA will arrange for a review and ex-
ami natioiK in that area. 

For mere infonnalion regarding ACI cer­
tification contact ORMCA 614/^91-0210. 



?. 1̂ ^ 
A d̂l99ft?̂  earth sheltered home 

Earth sneltjfi^d homk^ weiva popular 
notion during l ^ ^ n e r ^ crisis t im^ we 
all endured. aboi*flQ^eMs ago. TTi^con-
cepl is to design a haKewilh minii^Uiwil 
loss or heat gain t l f t t q^ t ^ w a l l C ' v d ^ 
roof, by surroundiiigij^e h$6s^ vftth 
earthen embankments cfjhmiicteJ afipih^t 
the walls, and over the ri^byfonvining 
earth sheltering with today'swsAated con­
crete walls can yield excellent^ergy sav­
ings and comfortable living ^>ace. 

On a quiet country road not far from 
Jefferson, Ohio, in Ashtabula County, a 
modem earth sheltered home is being buiU. 
Most of the actual construction is being 
fterfomied by the husband and wife own­
ers, and one assistant. 

The house has insulated reinforced con­
crete walls constructed with leave-in-place 
insulated forms. The forms used were ex­
panded polystyrene blocks supplied by 
Buckeye Insulated Forms of Millfield, 

Publication 
Statement 

The OA/0 Concrete is published peri­
odically by the Ohio Ready Mixed Con­
crete Association with editorial ofTices 
at 1900 E Dublin Granville Road, Co­
lumbus, Ohio 43229-0190 (Phone: 
614\89l-0210). 

Opinions expressed in the Ohio Con­
crete, are those of the authois and writ­
ers where stated, or of the association 
where not staled. AU technical data is 
credited to the source of that data when 
available. 

The Ohio Concrete is mailed bulk 
rate, from Wfesterville, CHiio and the sub­
scription price is FREE. The jniblish-
ers, however, reserve the right to select 
recipients of die Ohio Concrete in the 
interest of economy. 

Production, coordination and printing 
of the Ohio Coacre^ is done by Brown 
PubHshing Companv, 310 Patrick Ave 

OhioivConcrete was pumped into Ihe forms 
t y Combs Construclion of Beverly, Ohio, 
using a 3 inch diameter pump line. 
R.W.Sidley, Inc. of Painesville, su|:^lied 
the concrete for the project from their plant 
in Ashtabula. They supplied a 4,000 psi 
mix design which utilized No. 3 coarse 
aggregate. 

Walls of Ihe house and garage which 
face northwest, north, and northeast will 
be cova^d with a waterproof fabric, then 
earth will be built up against them. The 
roof over the garage and all of the living 
space, except the great room, will be cov­
ered with about 3 feet of earth. The com­
plete house will be super insulated with 
R-30 side walls and R-38 ceilings. Walls 
which face southwest, south and south­
east will have a poty-stucco finish and 
high performance sun glazing windows. 
Even the doors of the three car garage, 
which open to the southeast, will be well 
insulated. 

Ashtabula County provides an excellent 
setting for this type of home. It's mostly 
rural, very scenic countryside, bordering 
Lake Erie, in Ohio^ northeastem corner. 
The project architect, Jan Dyer, of 

Formed enlrance fayer ti in cenier of this 
southeast Taring wall of home's great raom. 
Sau^racing bedrooms will be In wing extending 
ki t in photo. 

Concrete discharged from ready mii truck lo this smaU concrete pump, Ihea thmugii a 3 inch diameter 
liac, into the foatn rorins for Ihe house walls. 

Painesville. provided the following com­
ments about this particular home. 

'The residence will have a minimal im­
pact on Ihe pristine meadow in which it sits. 
Save for one protruding roof line, a continu­
ation of the embankment from which it 
springs, the house will not be recognizable 
from the road. Yet from within the home, 
one will have a panoramic view of a man-
made lake and the fields and woods beyond. 

"An earth sheltered structure is not nec­
essarily 'cave like' nor is it constructed al 
the expense of sunlight. Having soil, topped 
wiih wild flowers and grasses, around much 
of the perimeter walls and over a portion of 
the roof, the house will benefit from the 
warmth and stability of the earth. Ample 
sunshine will pour into all of the normally 
occupied rooms from moming to night while 
Ihe house turns its protected back to the 

chilling winter winds. The interior spaces 
will be both heated in the winter and cooled 
in the summer by the same geothermal heat 
pump in conjunction with the aforemen­
tioned lake. 

"Built on one level, Ihe fioor plan incor­
porates barrier free design and common 
sense planning which will enable the oc­
cupants lo grow old in their horne without 
having to leave prematurely due to a dis­
ability." 

Structural engineers for the home in­
cluded Charles Grossman, of Menlor (foun­
dations and overview), Lantz, Jones & 
Nebraska, Inc., of Columbus (walls) and 
Trus Joist, of Boise, Idaho (rooO-The total 
building will occupy 4,828 sq. H.. of which 
3,277 sq. fl. is house. The remaining 1,551 
sq. ft. wilt be garage and woodworking 
shqj. 

Latest on flowahlp fill 

\ 

and ampler for electric, whidi will com­
ply with county reqilit^m^ts. • 

Mr: Braysh&w siiid the Cotthty wa& 
pledged widi Ihe. y ^ ^ results and intends 
to ccm^ue the bai^kfill requireKtent. He 
said they will be p i k s ^ g research to im­
prove their infonnation on mix designs and 
resultant streaglhs. '• "' 

ODOT reyislng flowable HU 
spedfication, • -
• The Ohio DBpartnient of TVansportation 

(ODOt) is: in the process of revising Iheir 
specification for flowable fill. Entitled, Low 
Strength Mortar Backfill Material, 
ODOT% Proposal Note No. 220, was last 
updated on October 27,-1989. The 1995 
revision is intended ta tcflcci much of what 
has been learned of the material in the past 
nve^y*«rj/ Among other changes, it will 
pro^lWy have four optional trial mixes, 

^jyii^ the older note offered only tvro. 
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JEFFERSON OH 44047 
Billing Period: Dec 27 to Jan 27. 2009 for 32 days 
Next Reading Dale: On a about Feb 25.2(X)9 
Bill Based On: Actual Meter Reading 

Prwated Bill 
Residential All Electnc 

i Accomrt sutfWKnf AmotwtDua | 
a (ale payment chage, vEfT^'eQual to 1 -5% of your total amount due. 

c 
The PUCO has approved chaiges to the Compai/s Interconnection Imrif. Customers adding generating 
ec îpment connected to their home or business wihng must comply witti the techmcal specifications retired (o in 
Sheet No.95. Interconnection Service. Customers with on-site generation fueled by sola*, wmd, titomass, landfill 
gas, or hy<^opower, or who use a micro turt>tne or a fuel cell may request net metenng as d&scrbed in She^ No. 
93. Net Energy Metering Rider. Copies of these documents eye available at firsten^qvcom com ' 

_ _ _ ^ Charge< from Ttie Hhwninating Company th is bilKng period 
^ When contacting an Altemate Electric Supplier, piease provide the customer runt)ers below 

Call The Illuminating Compimy at 1-80&-589-3101 with questions on these chaiges. 

Basic Charges 

Customer Number: 
Customer Charge 
Distribution Related Component 
Transition Char^ 
Generation Related Com|XK>ent 
Transmission Related Component 

Total Charges 

1 

The Illuminating Con^tany 
FirstEnergy Solutions Corp 
Total 

i 
Residential All Electric 
Met^ Number 
Present KWH Reading (Aclu^) 

Account Balances t»y Company 
Previous Payments/ 
Balance Adjustments 

-388.03 0.00 
47.93 0.00 

-340.10 0.00 

AMer RaadkHI in fo imat ion 

2064953 
91.657 

Current 
Charges 

188.48 
0.00 

188.48 

453 
70.00 
49.40 
55.91 
8.64 

( $188.48 

1 
Please 

Pay 
-199.55 

47.93 
-151.62 

i 

Previous KWH Reading (Actual) 
Kilowatt Hours Used X2,741 
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Bil l lor DAIEHAYES 
2766LIUJERO 

^ . JEFFERSON OH 44047 
Billmg Period: Dec 23 to J ^ ^ , 2010 for 34 days 
Next Reading Date: On or about f ^ 23.2010 
BillBasedOn: Actual Meter Reading 

Residential Service 
I Account Summary AmotmtDue 

1 irk S£, T 
1 7 Charges from The I l luminating Company this t i i l l ing pe i iod 

|SP When contacting a Certifted Retail Eiectric Sen̂ tce Provider, piease provide the customer numbers below 
Call The Illuminating Company at 1-80O-S89-3101 with questions on these charges. 

3 

Basic Charges 

Customer Number: 08015971301470094487 - Residential Setvice - CE-R^ 
Customer Charge 
Distftxition Reialed Component 
Transition Charge 
Co^ Recoveiv Charges 
6y|3assable Generation and Transmtssion Related Component 
Resid^tial Distribution Credit 

Total Charges 

4.00 
135.11 
24.70 
8.49 

133.02 
-35.85 

Residential Service 
MeterNumber 
ftBsent KWH Reading (Aciu^) 
Previous KWH Reading (Actual) 
Kilowatt Hours Used 

Meter Reaainfl itmiroiation 

2064^3 
16,216 
13,607 
2.609 

Usage information 

Usage Contparison 
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1 A-Actual E-EsUmate C-Customer N-No Usage j 

tistorical Usage Information 

Jan 09 

Feb 09 

Mar 09 

Apr 09 

May 09 

i ^ 09 

2.741 

2,073 

1.770 

2.200 

2.174 

1,993 

Jul 09 

Aug 09 

Sep 09 

Oct 09 

Nov 09 

Dec 09 

Jan 10 

2 ^ 
2.154 

1.717 

1.896 

1.702 

1.977 

2,609 

Average Daily Use (KWH) 
Average Daily Temperature 
Days in Bitting Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KVm) 

Jan 09 
86 
22 
32 

Jan 10 
77 
28 
34 

QM7 J 
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weatherdatadepot Energyt^UP. 

Weatfier Data Depot - your source for free heating degree day and cooling degree day reports and charts! 
Degree days indicate weather severity as it affects tHjilding energy usage, so degree day comparisons are useful 
for energy management, energy efUciency and utility bill tracking. 

Station: l i z r 

yearly Co ^pariscn R^poi^ Average Dally Temperature Coolmg De^ve Days Heating Degree Days Degree Day Forecast 

^ '^ 

HDD CDD TDD 
CenqmlBenYinraMfll 

HDD CDD TDD HDD 

Fet> 

Mar 

APT 

May 

Jun 

iul 
Aug 

Sep 

Oct 

Nov 

Dec 

::~r6 

'ZS5 

349 

116 

23 

0 

8 

46 

357 

448 

970 

3650 

41 

61 

170 

222 

291 

86 

1 

0 

0 

872 

eas 
390 

177 

193 

222 

299 

132 

356 

448 

970 

4522 

CDD TDD 

Interested in 
weather? 

Go further. 

• J 2 ? 

7C' 

301 

157 

10 

2 

0 

38 

288 

3654 

36 

119 

246 

387 

355 

109 

14 

1266 

7C1 

337 

276 

256 

389 

355 

147 

302 

4920 

2V: 

-13% 

35% 

•17% 

•19% 

0% 

^ ] ; j Track your 
'̂̂  buildings' 

-12% 

95% 

44% 

74% 

21% 

26% 

-13% 

55% 

32% 

75% 

18% 

11% 

-15% 

energy 
with 

Enere 

45% 

"Please notR: VStten ttw monthly degree days i neither the base year or the ownpanson year nre less ttien Sij. a peicontage 
ccn îTffeon ts no! calculated. HOVitxCR, al total companscn percentages (month and year) do include ol heating and cooing 
degree day s. A negaltvc paoentage means the Comparison rear was more mM than the Base Year, a positN« percentage 
means the ComparBon Year was more sewre than the Base Year. 

© 2010 EnergyCAP. Inc. 
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http://www.weatherdatadepot.com/?gcUd=CNuH8oaRtqUCFUhY2godWTSCZQ 11/22/2010 

http://www.weatherdatadepot.com/?gcUd=CNuH8oaRtqUCFUhY2godWTSCZQ
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TESTEMONY BEFORE PUCO PUBLIC HEARING ON THE ALL ELECTRIC 

UTILITY DISCOUNT 
11/23/2010 

Our names are Richard and Margaret Gift and we live in Waite Hill in an all electric 
house. Our house wa^ all electric when we bought it in 2003 but it was an old house and 
we have had to replace all of the appliances and the heating and cooling systems over the 
last 7 years with an inyestment of over $40,000. On numerous occasions over this time 
period, especially befcjre we bought the house and before we replaced the two furnaceŝ  
we contacted The Illuijttinating Co. to research the basis for either retaining or replacing 
the all electric energy system. On each and every one of these contacts we were 
consistently told the same thing in imequivocal terms which was: The Illuminating Co. 
no longer offers an all electric discount to new construction but that our HOUSE is 
"grandfathered" into the long ago established discount poUcy and that this status would 
continue so long as oiiir house remams ALL electric WITHOUT INTERRUPTION. 

With this discount, our utility bills were very comparable to gas heated homes of our 
same size and there was no reason to suspect that our discount would end and so, we 
made the COMMITMJENT to electric energy and the notion of commitment is key to this 
issue before us now. j^uilding or buying a home with electric heating requires an 
enormous commitmenit because it involves a big investment and is not easily changed 
without even greater iijivestment or loss of investment. And so, here lies the fundamental 
issue: the only condition that ever made any economic sense at all for the consumer was 
to receive a commitment from First Energy for a PERMANENT discount. And that is 
what a contract is all a|bout: mutual commitment. No consumer would have knowingly 
made this kind of comjaiitment without beUeving that they had First Energy's 
commitment in retum.| It is just not logicaBI to think otherwise. 

Our biggest investment involved replacing our two electric fumace boilers at a cost of 
$17,000. As already iftentioned, we contacted The Illuminating Co. again beforehand to 
confirm our discount sjtatus and did receive this assurance but were also told that" you 
would be crazy to forfeit these discounts for another system because nobody can beat 
these rates!" So, perhaps you can share our shock and disappointment when the 
following Januaiy we received an electric bill for $1,758.38. This was an actual cost for 
usage bill and was more than double our previous January bill for virtually the same 
kilowatts. 

These bills were devastating to us but even worse is the impact it has on our largest, by 
far, investment: otir home. Analysts have estimated that it reduces our home value by 
30% but in fact, it makes our home virtually impossible to sell. So, now we find ourselves 
in a home that we can jaot afford to heat, can not afford to convert to gas and can not 
afford to sell at such ajloss. And all because First Energy is breakir^ it's contract with us. 

We have read in the pg.per the position of First Energy which is that it is not fair for the 
other customers to essentially subsidize our energy cost. This assertion is completely 



unsound business logic and is a transparent attempt to pit the majority of their customers 
agmnst the all electric pnes so as to divide and conquer. Volume discounts are a 
common and even predominant business practice here and around the world regardless if 
one is referrii^ to electricity, cornflakes or bricks. In fact, people expect and demand 
them but companies do not loose money on them because tiiey result in an increase in 
sales and profit. This contention by First Energy is based on a false premise that they 
have losses which havje to be paid by someone. There are no losses; there are only 
increased sales and pr<)fits generated from all electric customers that woidd never have 
been there without the volume discount. Arguments over who should pay is a 'Red 
Hairing" chasing after] fictional losses. 

We ask timt PUCO rule in our favor for a permanent reinstatement of the all electric 
discount that will pas^ on with the house. We feel that any so called 'compromise" that 
simply postpones the problem is unacceptable and is really no compromise at all. 

Thank you. 

Richard Gift, and 
Margaret Gift 
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Account Number 110030 325051 Page l o t 3 

112 

Bill for: RICHARD EGIR 
7621 EAGLE RD 
WAITE HILL OH 44094 

Billing Period: Dec 11 to Jan P, 2010 for 34 days 
Next Reading Date: On or about F ^ 10,2010 
Bill Based On: Actual Meter Reading 

Residential Service — 

oA 

Your previous bill was 
Total payments/acyustments 
Balance at billing on January 14; 2010 

843.28 
-843.28 

0.00 

Current Basic Charges 
The Illuminating Company -i Consumption 

I Totat Due by Jari & 2010 - Please pay this amymF 

0.00 

1,758.3a 

"TU^M 
^r^,r; _„Uy/̂ -̂-:.>^^ ^ ^ M ^ m M ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ - ^ ^ ^ 

To avoid a 1.50% Late (payment Charge being added to your bill, please pay by the due date. 

m Bill issued by: 
The Illuminating Company 
PO Box 3638 
Akron OH 44309-3638 

Customer Service 1-800-589-3101 
24-Hour Emergency/Outage Reporting 1-888-544-4877 
Payment Options 1-800-686-9901 

visit us on-line at www.firstenergycorp.com 

^ ^ m d 
Price to Compare Messape ii^Mw^^'^^:<i 

Your current PRICE TO COMPARE for generation and transmission from The Illuminating Company is lisled below. 
For you to save, a supplier's pri(^ must be lower. To obtain an "Apples to Apples" comparison^f available 
competitive electric supplier offers, visit the PUCO web site at www.PUCO.ohio.gov / ' ' ' " ^ ^ ^ 
Residential Service -1640013993 / ^ / 4.69 cerits per kWh 

^^m 
a 

" 6 0 0 ^ ŷ  

http://www.firstenergycorp.com
http://www.PUCO.ohio.gov


^^ccount Number: 11 00 30 3250 S T I Page 3 of 3 
RICHARD E GIFT Invoice Number: 90342046702 112 

When contacting a Certified Retail Electric Service Provider, please provide the customer numbers below. 
Call The Illuminating Company at 1-800-589-3101 with questions on these charges. 

Basic Charges 

Customer Number: 08007320861840013993 - Residential Service - CE-RSF 
Customer Charge 

- Distribution Related Component 
Transition Charge , 
Cost Recoveiy Charges | ^ ^ ^^ < ^ ^ '̂  

-^=s.Bypassable Generation and Transmission Related Component****^ ^ . . ^ ^ ^ -
Residential Distribution Credit W^-O 

Total Charges 

Date 
Payments: 

12A31/09 

Total Payments 

Total Payments and Adjustments 

^r-fS^rS 

4.00 
969.67 
184.97 
49.22 

6 ^ 8 5 0 J D 6 

•843 28 

$843.28 

E I ^ 
Residential Service 
Meter Number 807505825 
Present KWH Reading (Actual) 39,938 
Previous KWH Reading (Actual) 21,818 
Kilowatt H o i ^ Used 18.120 

Usage Comparison 

20000 
18000 
16000 
14000 

J F M A M J J A S O N D J 

A-Actual E-Estimate C-qustomer N-No Usage 

o? 

Historical Usage Information 

Jan 09 

Feb 09 

Mar 09 

Apr 09 

; May 09 

i Jun 09 

17,475 

16.771 

13,191 

8.518 

4.234 

2,701 

Jul 09 

Aug 09 

Sep 09 

Oct 09 

Nov 09 

Dec 09 

Jan 10 

2,725 

3.198 

2,204 

3.501 

6,106 

8.839 

18.120 

Average Daily Use (KWH) 
Average Daily T^nperature 
Days in Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH) 

Jan 09 
514 
27 
34 

Jan 10 
533 
27 
34 

90.108 
7.509 

^ 

y/y/ 
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^2 

y 

-TV 

\ 



Dee Riley 

1161 Garrison Road 

Ashtabula, Ohio 44004 

440 992-7002 

Background: I am 67 years old. I worked for GE as the first 
female electrician. / served a 4 year apprenticeship and finished 
the bookwork 2.5 years ahead of time; then I became single. I 
was not given the rate until 6 years down the road. I was laid off 
for 4 yearS; found some part time work and I went through my 
savings but keep current with all my bills before being rehired by 
GE. I took early retirement from GE after 25 years with all my 
savings In stock. You know what happened to the stock market. 
My main income is Social Security. 

My home was built as an all-electric home in 1974. I became its 
second owner In 1982. The whole road was all-electric, no gas 
was available. I was told by the previous owner that electric was 
reasonable; there was a contract to provide a discount for all-
electric homes. I elected to stay electric when gas was run down 
road recently. According to neighbors that switched, there's no 
savings to do this and the cost of running a line is high. Because 
of 4 foot "midget" crawl space under my home, I do not go under 
the house often and for safety reasons I want to keep electrlc.no 
explosion if the system falls. 

When the bills became high, I waited for an adjustment or a new 
meter. Bills were never over $300 in worst winter months, than 
only for a couple of months. Since this Is the only bill that I have 
any control over, the heat has been shut down to 55 degrees and 



I wear a coat or fleece robe in the house at all times. This year 
there will be no Christmas tree or outside decorations... 

and there will be no baking. December, January and February 
when the bills get over $300,1 plan to spend a lot of time using 
someone else's heat whenever possible. In 2009, my bill rose 
from $234.38 in November to $455.98 In December, $488.87 in 
January and $483.83 In February (discount removed?). I couldn't 
pay over $300 per month, I didn't have it. My bill accumulated to 
a whopping $1,172.51 balance in March even though I paid $300 
on the current amounts. In July I had the balance down to 
$754.24 and had sent a check for the current amount of $223.90. 

First Energy sent a man to my home to disconnect our electric. 
He presented a disconnection notice! I told him that I had been 
making payments and was catching up and that I had written a 
note with my bills stating that I would pay what I could to bring 
them up to date. His reply was that the billing is automated and 
that they knew nothing about my effort to pay...l should have 
been on a payment plan. I didn't want to be put on a payment 
plan because I could not be sure of what I would have left to pay 
them from month to month. I have been told that I paid MORE 
than a payment plan would have asked for. 

He insisted on a $350 payment or shutoff I This would be $573.90 
total payment for the month of July! My husband paid from 
money set aside for our other bills, putting a severe strain on our 
other obligations. August 29*̂  I paid them in full and am finally 
caught up. 

I have worked hard all my life to maintain my home and don't 
ever want to lose it. The Golden Years have turned into the 
"Tarnished Years". The life time savings invested in the stock 
market is gone. Medicare Is only covering 80% and Social Security 
isn't giving me a raise any time soon. First Energy needs to 



become human instead of a computer generated bliling system 
of greed. Please keep the promise and contract of all-electric 
home discounts to the faithful all-electric consumers. 



Dolores M Riley 
1161 Garrison Road 
Ashtabula, Ohio 44004 
440 992-7002 

Date 

Dec 30-Jan 27 

Jan 2 8 - M a r l 

Mar 2 -Ma r 26 

Mar 27-Apr 27 

Apr 28 - May 27 

May 28-Jun 28 

Jun 29-Jul 29 

Discc 

Jul 30-Aug 26 

Aug 27-Sept 27 

Electric Bills 

Balance 

255.98 

444.85 

928.68 

928.68 

768.01 

590.14 

530.34 

2010 
Current 

488.87 

483.83 

243.83 

139.33 

122.13 

140.20 

223.90 

snnection Notice 

180.00 200.14 

8-29-2010 paid in full 

— 99.72 

Total 

744.85 

928.68 

1,172.51 

1,068.01 

890.14 

730.34 

754.24 

380.48 

99.72 

Paid 

300.00 

243.83 

300.00 

300.00 

200.00 

223.90 

2-28-10 

4-2-10 

5-12-10 

6-14-10 

7-6-10 

8-3-10 

350.00 cash 

573.90 pd in July 

380.48 

99.72 

Bill 

8-29-10 

10-1-10 

$2,141.95 



Dolores M Riley 
1161 Garrison Road 
Ashtabula, Ohio 44004 
440 992-7002 

Electric Bills 
2009 

Date Balance Current Total Paid 

Dec 2-Jan 3 

Jan 4-Jan 30 

Jan 31-Mar 3 3.00 

Mar 4-Mar 31 

Apr 1-Apr 29 252.16 

Apr 30-Jun 1 

Jun 2-Jun 30 

Jul 1 -Jul 30 

Jul 31 - Aug 31 193.19 

Sept 1-Sept 29 

Oct 29 - Nov 27 

Nov 28-Dec 29 234.38 

337.04 

328.51 

337.14 

252.16 

211.07 

148.70 

108.57 

193.19 

178.93 

118.62 

234.38 

455.98 

337.04 

328.51 

340.14 

252.16 

463.23 

148.70 

108.57 

193.19 

372.12 

118.62 

234.38 

690.36 

337.04 

325.51 

340.14 

Lost 

463.23 

148.70 

108.57 

193.19 

178.93 

118.62 

234.38 

200.00 

1-10-09 

2-13-09 

3-20-09 

5-9-09 

6-14-09 

7-11-09 

8-29-09 

9-6-09 

10-8-09 

1-1-10 

1-21-10 

$3,087.11 



PUCO Hearing All-Electric Matter- North Ridgeville, Ohio (November 22, 2010) 

Testimony bv: 
Brian Kurz 
32589 Spinnaker Dr. 
Avon Lake. Ohio 44012 
440-823-9337 (cell) 

Good evening! 

My name is Brian Kurz and I live at 32589 Spinnaker Dr. Avon Lake, Ohio 44012. I live in The 

Landings subdivision which was built in the 1970s as an all-electric development. There are 

currently 108 homes and 100 condos/townhomes. 

The Landings Homeowners can be categorized in some of the following: 

• Young families with children and ones with one wage eamer 
• Retired homeowners who are living on a fixed incomes 
• Older Families with college aged children who are struggling to pay tuition 

We experienced last winter a neighborhood-wide, dramatic increase in the cost of heating our 

all-electric homes. In some cases, electricity bills doubled or more when comparing December 

2009 bills to December 2008 bills. Economic hardships were placed on our subdivision not only 

with increase electric bills but by the added negative impact on our home values during a time 

when the real estate market has experienced its downtum as well. Homeowners who had lost 

their jobs were struggling to make ends meet as well. 1 ask you...who could possibly have been 

ready to pay the incredibly high electric bills. 

Some homeowners have stated that the notice given by First Energy about the change in the 

billing before last winter would cause increases on average of 2.7% annually for residential 

customers. Homeowners in The Landings had received bills for December 2009 in 

amounts ranging from $500, $800 and $1,000-or-more per month. Imagine having an electric 

utility bill that was as much or more than a mortgage? 



other impacts of the removal of the all-electric discount: 

• Homes started to buy bulk firewood to heat as an altemative and keep families 
comfortable 

• I basically froze in my house last winter by keeping the thennostat to a minimum. 

• Many of us were wearing our outside coats, hats, and gloves on the inside of our homes 

• Homeowners were drying clothes on clothes lines and inside the hom e by whatever 
baseboard heater was on 

• Lights in our development were turned off and we bought lots of candles 

• When you have a spike like this in one bill, there are other things that get cut like eating, 
paying other bills, saving, paying for school, not traveling far and saving funds for 
gasoline (all of this in these bad economic times...am sure homeowners have yet to 
recover from these trying times) 

We live in the fear of what is going to happen next with the all-electric discount. 

Some homes were on the market for a very long time and am certain the uncertainty due to the 

all-electric discount played a part. 

The Landings subdivision does not have gas lines going directly down those streets with all-

electric homes. The Landings is supposedly sunounded by gas lines that could be brought into 

the subdivision but at a cost to the homeowners. Other all-electric neighborhoods and homes 

that are sitting isolated in some areas may not be as fortunate to have gas lines so close to their 

homes. 

Running natural gas lines to the homes will take months. Many of The Landings homes are 

baseboard heated homes that never had duct wori< instal led. Homeowners with baseboard 

heated homes will need to retrofit their homes with duct wort< and other structural changes. 

The cost of converting the subdivision to natural gas will need to be budgeted by each 

homeowner. 

Our subdivision took action last winter once the high electric bills hit us hard! 

Our subdivision formed a committee to address the crisis. We surveyed our entire homeowners 

so we could estimate the cost of other energy sources. 
CNJ 

at 
bc 
CTI 



I estimate the cost to convert the subdivision to natural gas could be as much as $4,000,000. 

Included in the estimate are: 

Gas lines 

Gas Fumaces 

other equipment (humidifiers, high efficiency filters, UV light filtration systems) 

Inside home conversion plates 

Gas water heaters 

Gas stoves 

Gas dryers 

Installing ductwork 

Structural changes 

No one will want to buy an all-electric home If the discount is removed. It is just not 

affordable. I can't stress this enough!!! 

The home value of a subdivision with 108 homes and 100 condos/townhomes will have a 

negative effect on the whole community of Avon Lalce (lost revenues, passing levies for 

schools and operating costs, etc.) 

I can not underestimate the impact of having the all-electric discount removed. It will be 

costly for everyone to convert to another energy source. We will be basically 'stuck' in our 

homes with diminishing market value and high cost of electricity. Please ensure the all-electric 

discount is made permanent forever and do not allow our subdivision to be devastated 

economically. 

Thank you for your time! 

ro at 
OJ 

a, 
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6/11/10 

HVACODtions 

Condo 
70.0001:^ liimace 
2-tDna/c 

Ranch 
7O,000btufiin^K» 
2.5-ton a/c 

Split Level 
70,000btu fumace 
3-ton a/c 

Colonial 
90,CM)0btu fumace 
3.5-ton a/c 

Buildeis yode l 

$2mK) 

$2800 
$3^0 

^800 
$3600 

$2900 
$3850 

Ductwork* 

$4400 
$7400 

$4400 
$7400 

$4700 

moo 

$1000-3000 

$350046500 

QpHons 
Humkiifers $250 
H\gh effictem^ filters $1(K) - $800 
UV light fim^ion $200 

Gas Wftrter Ho te l s 
6%andaci tank-4ype power vented 
High ell idem^ tenidess 

$1500 
$3200 

Gas Coraf ie i^o^ In house 
Gas pipir^ wIR depend on number of OMrmections rec^lbd. Abasic manHbtd with room for five 
connections wHl start at $350.00 (Cond(^couldbelooi^dtupto$1500perwut(tependtngon 
layout) 

There are three l e v ^ c^ equipment between Builders 4nd Pr^mjm. Ail eqidpm^it quoted is 
Lennox brand. 

^ f you have basebosffd heat you nrmy need a comdefte 
existing ductwork Ibr the air concffiionB^ may need to be 

dtff^ sy^em or ^ 1f% nMffHim your 
moGlfied. 
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]f you are considering adding a central 

or replacing an existing one, you owe 
air conditioning system to your home 

it to yourself to Look into a hfgh-

efficiency Add-On Heat & Cool Pump. Herd's Hhy: 

7s 
THE CLEVELAND ELECTRIC ILLUMINATING COMPANY 
P.O. BOX 5000 • CLEVELAND, OHIO 44101 • TELEPHONE (216) 622-9800 • ILLUMINATING BLDG. • 55 PUBLIC SQUARE 

Serving The Best Location in thie Nation 

Thank you for your interest in the new, improved Add-On Heat & Cool Pump) 

i . . t er and 9.62 cents/kUh in the summer. 

rebate when your unit is installed by 

You Get Î T̂ '̂g PQ** ^O"'' Monevi 

The Add-On Heat & Cool Pump is two systems in one -• it heats and cools. In 

the summer it acts as a central air conditioning system. In the uinter it 

works viith your gaSj oil| or propane -furijiace to heat your home. And all at a 

reduced rate -- 3.30 cents/kUh in the M 

plus fuel charge. 

$300 Cash Rebate 

Act now and you will receive a $300 cash 

a C.A.R.E. contractor. 

Extended Warranty 

We even provide an extended S-years part 
Heat & Cool Pump is installed by a C.A. 
years of worry-free operation. 

C.A.R.E. Contractors 

C.A.R.E. contractors provide £.omfort A.i 

Cooling installations. They can provide 

Heat & Cool Pump for your hone. 

Separate Heter 

The electricity used to heat or cool y< 

meter provided by The Illuminating Compi 

by the C . A . R . E . c o n t r a c t o r . When you 

kilowatthours will be listed separately 

were used to heat or cool your home. 

3 and labor warranty when your Add-On 
R.E. contractor- It offers you five 

d R^eliability in g.lectric Heating & 

you with a free estimate on an Add-On 

ur home is registered on a separate 

ny. The meter enclosure is provided 

r e c e i v e your e l e c t r i c b i l l , these 

You'll know exactly how many kWhr 

Start enjoying the comforts of the Add-On Heat & Cool Pump today. Call one of 

our C.A.R.E. contractors from the enclosed list for a free estimate. 

S incerely. 

E n c l o s u r e 

A Centerior Energy Company 

Residential Marketing Department 



THE CLEVELAND ELECTRIC ILLUIVIINATING COMPANY 
(216) PAINESVILLE 953-7700 144S MENTOR AVENUE • PAINESVILLE. OHIO 44077 

Serving The Best Location in the Nation 

• TEUEPHONE 

D a t e : January 13, 1992 

To: Tony Mauter 
9990 Wisner Rd 
Kirtland OH 44094 

Dear Customer, 

Enclosed, please find the infonaatidn 

If I may be of further assistance, 
331-5487. 

Sincerely, 

Chad S. Heyman 
Residential Marketing Representative 

ASHTABULA. 997-3131 

Fl 

we discussed, 

ease call me on 1-800-

CSH/lkm 

Enclosure 

A Centerior Energy Company 
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Untitled 11/23/10 3:01 PM 

From: H G Wardlaw, Jr. (hgw44@vahoo.com) " ^ f 

Date: Mon, October 4,2010 8:16:38 AM 
Cc: 
Subject: McKinsey & Associates article on utility mergers & influencing regulatory agencies 

This is a link to an article from a McKinsey & Associates publication which mentions 
FirstEnergy as a "winner" in merger activity -- and speaks of influencing regulatory 
agencies as part of/benefit of merger activity: 

http://www.fortnightly.com/pubs/Q3Q12006 WinningMerger.pdf 

As we have discussed before, McKinsey has been used by FirstEnergy for years -- and 
McKinsey consultants to FirstEnergy have become employed as key executives at 
FirstEnergy (as high as vice-presidential level) for at least 10 years. 

Ifyou would be interested in links about McKinsey "alumni" employed at FirstEnergy, let 
me know. 

I can also provide documentation that McKinsey uses the idea of their consultants moving 
from consultation with firms into employment by the same firms -- as an incentive for 
people to join them as consultants, 

G Wardlaw 

Page 1 of 1 

mailto:hgw44@vahoo.com
http://www.fortnightly.com/pubs/Q3Q12006


Print 11/23/10 3:19 PM 

*- f 

From: H G Wardlaw, Jr. (hgw44@yahoo.com) 
To: tom.perciak@strongsville.org; SD24@senate.state.oh.us; districtl8@ohr.state.oh.us; 
Date: Fri, October 1,2010 4:08:29 PM 
Cc: hgw44@yahoo.com; 
Subject: article on McKinsey & Company in Wikipedia -- consulting firm used by FirstEnergy 

Mayor Perciak, Senator Patton, and State Representative Patten, 

This is file next email -- this one on McKinsey & Company, a major consulting firm used by Enron, 
which has also been used by FirstEnergy. It is the current article on McKinsey found in Wikipedia. 
revised 10/1/2010. 

A COMMON THREAD THAT RUNS THROUGH MANY OF McKINSEY'S CONSULTATIONS IS 
ADVISING COMPANIES TO INCREASE THE BOTTOM LINE BY DECREASING BENEFITS 
AND SERVICES TO THEIR CLIENTS 

Link to entire Wilcipedia article: 

http://cn.wikipcdia.orfi/wiki/|MlcKinsey 

After citing McKinsey's strengths, the Wikipedia article proceeds to noting the company's weaknesses under 
section 8: "Criticisms" -- pointing out the companies, inchiding Enron, which have failed after 
working with McKinsey. 

SECTIONS: "CRITICISMS' 

According to a fomier employee, the firm itself wilt not discuss spedtlc client situations and maintains a carefully crafted 
and low-profile external image, which also protects it from public scmtiny, making an assessment of its client base, its 
success rate, and its profitat)ility clifficult.E^*3 This secrecy also helps conceal McKinse/s p r i cesJ ' ^ ' ' ° " ' ^^^^ 

Client confidentiality is maintained even among fomier employees, and as a result, loumaHftts and writers hava had 
difflcultv davetoPlna tullv Informed accounts of mistakes wfilch McKinsey ampteyHaa mav have made such aa 
with Enron, wtilch was haadart by MeKlnaav alumni and was ona o l ttia firm's blaaest cllenta bafora Its 
C0llapse.n51im jeff Skilllna. santanced to 24 yeara In federal prison as the CEO at Enron, was lOrmertv a 
partner at McKlnsev and "Ipv^p; filHi""-" AncMher notably troubled company assodated with McKinsey is Swissair, 
whfch entered bankruptcy,^^^1 after McKinsey recommended The Hunter Strategy. Rallfrack, 
^ e British railway c o m p l y , also collapsed, allegedly after following lUcKlnsey's advice to reduce spending on 
Infrastructure and return cash to shareholders Instead, and tiien a series of fatal accidents 
occurred.[^^11^^' Other client companies that ultimately filed for bankruptcy include Kmart and Global 
Crossing.t'^^''^" i««*e(fl 

McKlnsey's reputation has coma under scrutiny several times In recent years: 

« Misguided analy^s. such as its recommendation in 1980 to AT&T that cellular phones would be a niche 
market.[20] 

« McKinsey Is a named defendant in Hurricane Katrina litigation. Louisiana Attorney General Charles Fotl's 

suit accuses McKinsey of b^ng the "architect" of sweeping changes in the Insurance Industry, starting in 

the 1980s. The suit allegea McKinsey advised Insurers to "stop 'premium leakage' by undervaluing claims 

using the tactics ot "deny, delay, and defend".^^' 

• Several civil suits have been filed against home Insurance and v ^ i c l e insurance companies after the 

Insurers were advised by McKinsey, and allegedly paid the Insured parties ^gnificantly less than the actual 

value of the damage. '^ McKinsey was cited in a February 2007 CNN artlde wiUi developing controversial 

car insurance practices, used by State Farm and Allstate In the mid-1990s to avoid paying c l^ms Involving 

a son tissue injury. This is done, the article alleges, because these types of injuries are hard to verify by X-ray or 

oflier convnon examination methods other than surgery.^^l 

• Ani) Kumar, a senior McKin^y consultant, (beaded guilty in Januaiy 2009 to the charge of accepting USD$1,8 

million to provide the New York based hedge fund Galleon Group wiUi inside information. He eventually eamed $2.6 

miillOTi fron this dealings wiKi Mr Raj Rajaratnam, the former h e ^ ol the groupJ^'^l 

• Among other books and articles. The Witch Doctors, written by The £conom/sf Journalists John 

Micklethwalt and Adrian Wooldridge, presents a series of blunders and disasters alleged to have tieen 

McKlnsey's consultants' fau i t . ' ^^^ '^^^ '^ Similarly, Dangerous Company: The Consulting Powerhouses and 

me Bualneaaes They Save and Ruin by James O'Shea and Charies Madigan critically examines McKlnsey's 

work within the context ol the consulting Industry. l '^^ " ^ ^ 

• Concems from teachers and parents regarding their consultation for public schod districts. Recency, McKinsey 

worked for the Minneapolis Public Schools, where the finn recommended that the district cut "high costs" such as 

teadier health care, and recommended converting die 25 percent of schools that scored the lowest on standanJized 

tests to privatized charter-school status (a plan under which schools receiving public funds are mn by independent 

charter assodatlons, or for-profit entities, and operate outside the authcHity of local school tioards), Tea<^ers in 

Seattle passed a resolution of non-com^iance with McKinse/s study ot tiie Seattle Public Schods in pnstest of meir 

record of favoring privatizatim, high-stakes testing, and otiier tactics associated with ttie No Child Left Behind 

http://us.mg5.mali.yahoo.cotti/dc/blank.html?bn=553&.intl»u5&.lang«en-US Page 1 of 2 
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I* ^ f 

Acti25l 

Fonner British Prime Minister Tony Blair faced critidsm in tiie Financial Times for hiring McKinsey lo consjit on the 
restmcturing ot ttieCabinet Office. A iop dvil swvant described McKinsey as "people who come in and 
use PoweiPoffit to state tiie bleeding obvious." ÊS] 
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From: Hjp Wardlaw, Jr. (hgw44@yahoo.com) 
To: ' 
D^'Sat, November 13,2010 7:23:42 AM 
Cc: 
Subject: Text of my complaint to PUCO 

Just sent complaint by internet to PUCO re: extension of time to FirstEnergy. 

Here is the text section of my complaint: 

"Case #10-176 - WE DON'T WANT ANY MORE DELAYS! 

WHY DID IT TAKE 5 MONTHS FOR PUCO TO RESPOND TO OCC REQUEST FOR 
ACCESS TO FE INTERNAL DOCUMENTS ON ALL-ELECTRIC RATE? 

I WAS AMONG THOSE WHO TRAVELLED TO COLUMBUS TO TALK WITH OCC 
AND PUCO ABOUT THE ALL ELECTRIC SITUATION 

I HAVE ALSO ATTENDED 2 PUBLIC MEETINGS ON THIS MATTER AT THE 
STRONGSVILLE RECREATION/SENIOR CENTER 

f. HAVE TAKEN THE INITIATIVE ON MY END TO REPLACE MY HOME'S LOW 
EFFICIENCY 3 TON AND 1.5 TON HEAT PUMPS FROM 1984 WITH STATE OF 
THE ART HIGH EFFICIENCY 3 TON AND 1.5 TON HEAT PUMPS IN 2008 AND 
2009. 

r: 
; 

WE CANT GET GAS HEAT IN OUR DEVELOPMENT - THANKS TO FIRST 
ENERGY ALL ELECTRIC PROMISE TO OVER 800 HOMES IN BOB SCHMITT 
HOMES MEADOWOOD DEVELOPMENT. 

WE DID OURPART.BY-GETTING THE BEST ALL ELECTRIC EOUIPMENT 
AVAILABLE AT THIS TIME." 

I have a printed copy of my whole complaint, including FE account # and all contact 
details. 

If you need the whole complaint, let me know. 
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From: H G Wardlaw, Jr. (hgw44@yahoo.com) 

Date: Fri, October 22,2010 9:00:08 AM 
Cc: SD24@senate.state.oh.us; 
Subject: FE in the cross-hairs of Plain Dealer "Road Rant" on Wednesday 10/20/10 - section B page 1 

FE came in for criticism on Wednesday 10/20 (in PlainDgaier "Road Rant" colunrn on 
Metro Section page Bl by John Horton in^in^ticle fltled "Shining a l i^ ton a dark ^ 
problem" 

Issues noted are: 

1. two years of failure to replace a utility pole with light at intersection of Van Aken 
Boulevard and Shaker Boulevard — pole and light were knocked down by a car 2 years 
ago. The same intersection is further darkened by a failed street lamp on Shaker Blvd 
which flickered out "some time ago". Mark Buchanan, who reported these issues, wrote: 
"This makes for a dark intersection and a dangerous place for pedestrians". (John Horton 
notes that Cleveland Public Power "issued a work order to paint a new pole on Van Aken 
and evict" the orange cone which has been there for 2 years. Work should be done this 
week or next. And the burned out bulb has already been replaced. 

2. Gerald Arnold, a driver from Maple Heights was one of 2 people who contacted Road 
Rant about no bulbs buming on a stretch of Warrensville Center Road between Miles 
Road and South Miles Road and Aurora Road. Another driver equated it to "driving out in 
the country where there are no lights for miles around" 

3. Road Rant continued by noting that in Mayfield Heights, "FirstEnergy crews repaired 
multiple out-of- order streetlights along Marsol Road after Road Rant passed along a 
complaint from resident Joseph Kothera. The dark spots disappeared Monday night. 
Kothera nearly reached for his sunglasses when he drove down the road. 'The whole street 
was as bright as cold be,* he said." 
John Horton concluded his remarks about FirstEnergy and streetlights by writing "Power 
dial: Call it a hunch, but there probably are a few more streetlights that aren't working in 
Northeast Ohio. The fix-it process typically starts when you light up phone lines. 
Cleveland Public Power and FirstEnergy both offer hot lines to report streetlight problems, 
(here he gives the numbers). "If calling doesn't work . . . well, that's why Road Rant 
publishes twice a week" 
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Sue, it seems to me that this is yet another symptom that FE is not appropriately concerned 
about dangers to the public when it fails to fix clear dangers to public safety and welfare . . 
. similar to their years of neglect of Davis-Besse nuclear plant — not to mention violation 
of contractual commitments like the All Electric discounted rate. 

Once again, neglect like this raises the question of whether FirstEnergy is in the business 
of public service to self service. 

H G Wardlaw 
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First Energy and Three Mile Island and Davis Besse o tob̂  o - y.se 39 m 

Mayor Perciak, Senator Patton, and State Representative Patten 

I am H. G. Wardlaw, Jr., 21838 Little Brook Wa>̂ , Strongsville 44149. My email address is above and my 
cell phone number is 4403"9r'8646rram a"m̂ ^ to Columbus on the CKAP bus trip 
for meetings at the statehouseand "to picket FirstEnergy headquarters in Akron. 

Thank each of you for your continued leadership on the all electric homes issue. 

I spoke to each of you after the meeting last Wednesday evening regarding information that I have found 
on the internet regarding FirstEnergy. 

This is the first of several emails that I am sending to each of you. 

This one is the document that I found several weeks ago regarding FirstEnergy and Three j^J.!?,Jsland: 

From John Howley's Maryland Energy Report 6/7/2010 
JUNE 7, 2010 

FirstEnergy and Three Mile Island 
and Maryland 
First Energy and Alle^hen;̂  Energy;; have filed applications with FERC and 

theMarvland Public Service Commission (PSC) for pennission to merge their 

companies. The prospect of this merger raises many issues for Marylanders who 

hope that the PSC will fully explore them. 

One hot topic that cannot be ignored is Three Mile Island (TMI). Indeed, the 

issue arose during the June 3 PSC hearing on whether the Commission should 

accept the PATH "coal-by-wire" transmission project proposed by Allegheny 

Energy. One issue in that proceeding is the ever-shifting structure of corporate 

entities controlling PATH — and the proposed merger would rearrange it once 

more. One attorney claimed that FirstEnergy- owned Three Mile Island while 

another said that FirstEnergy had no connection to TMI. 

What are the facts about the relationship between FirstEnergy and TMI? 

On March 28,1979, the famous disaster occurred at TMI Reactor Unit 2 (TMI 2). 

Iittp://us.mg5.mat|.vahoo.com/dc/launch?.gx=l&.rand=b8griogot66ce Page 1 of 4 
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(TMI 2's sister reactor TMI i was acquired by Exelon Corporation in 1999 and 

continues to operate. In late 2009, the Nuclear Regulatory 

CommissionfNRC) renewed TMI I's operating license through 2034.) 

What is the status of TMI 2 today? 

TMI Unit 2 has been permanently shut down and is in monitored storage. 

GPU Nuclear (now owned by First Energy^ Corp.) placed the unit in 

monitored storage in December 1993. Monitoring of TMI Unit 2 and its 

surrounding areas will continue until tlie unit is fully decommissioned, with 

regular reports made to the Nuclear Regulato^^^ (NRC), the 

Commonwealth of Pennsylvania and the public. 

Will the ongoing burden of cleaning up TMI 2 impact Mar>iand ratepayers if the 

FirstEnergy-Allegheny merger goes forward? Pennsylvania ratepayers have paid 

dgarlv: 

A1995 ruling l^Jhe P ^ ^ g y l y ^ ^ Supreme Court allowed GPU — sijice 

bought by FirstEnergy — to charge rate payers for the TMI-2 disaster. Those 

same rate payers had already shelled out $700 million to build the unit, 

which was on line for only 90 days —just i/i20th of its planned operating 

lifetime — when the meltdown began. The rate payers have also footed a $1 

billion bill to de-fuel Unit 2, 

According to FirstEnergy's 10-IC JCP&L is involved in an ongoing proceeding at 

^ ^ M?]̂ ."/,?F.??̂ »?.9H .̂.9.t,?H!'j!?.M?̂  ^ '̂̂ ^ decommissioning costs for TMI-2 
(see page 222). 

Meanwhile, the undamaged generator fi^om TMI 2 is moving to a new life 

inNQrth Carolina: 

Officials at the Nuclear Regulatory Commission say the electrical generator 

from the damaged Unit 2 reactor at TMI will be used at Pf.9gf.^ss_Encr^ 

Inc.'sShearon Harris nuclear plant in southwest Wake County. / s / ( ^ 

Did FirstEnergy have anything to do with the accident at Three Mile Island? Yes 

and no. No, because at the time of the accident, the corporate entity now known 

as FirstEnergy did not exist. FirstEnergy was created in 1997 out of the merger 
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of several Ohio and Pennsylvania utilities. 

YeSj because today's FirstEnergy is the corporate successor to the company that 

built and operated TMI 2 at the time of the accident. TMI 1 and 2 were 

originally built and operated by General Pubfic Utilities (GPU). In 2001, GPU 

merged vydth FirstEnergy. FirstEnergy, through its wholly owned subsidiary 

JCP&L, is the current owner of TMI 2. 

Did mistakes by GPU (FirstEnergy) corporate managers contribute to the 

accident at TMI 2? A retrospective by the Washington Post raised troubling 

questions. TMI 2 began commercial operation on December 30,1978 —just 

three months before the accident. 

By getting TMI 2 into service 25 hours before the new year, Met Ed saved 

itself upwards of $40 million in taxes. 

There are other signs that TMI 2 was rushed into operation: 

Between March 28,1978, when the chain reaction began in the nuclear unit, 

and its December entry into commercial service, the plant had been shut 

down for repairs 195 of the 274 days - 71 percent of the time. That was not 

typical of the industry as a whole, which reports about a 40 percent 

malfunction rate during early factor ô erat̂ ^̂ ^ And during those 274 days, 

Met Ed found problems that were similar to those that occurred on the day of 

the Big Accident. 

Does this remind you of another recent disaster? 

BP had fallen behind schedule and over budget, paying roughly $500,000 a 

day to lease the rig from Transocean. The rig was 43 days late for starting a 

new drilling job for BP by the day of the explosion, a delay that had already 

cost the company more than $21 million. 

Concems raised by the accident at Three Mile Island remain relevant because 

FirstEnergy continues to own and operate three miclear power plants: Beaver 

Valley. Davis-Besse. and Perry. Of the three, Davis-Besse is the most troubled. 

In March 2002, damage to the reactor pressure vessel was discovered and the 
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plant shut downfortwo years. In 2006, FirstEnergy entered into a deferred 

prosecution agreement with the Department of Justice related to charges arising; 

out of die inddent. Andrew Siemaszko, an engineer at the plant, was sentenced 

to probation for lying to the NRC. The Union of Concerned Scientists backed 

Siemaszko, arguing that he was used as a scapegoat by the NRC and FirstEnergy 

for serious problems at Davis-Besse. Some obser\^ers consider the 2002 incident 

to our nation*s worst p.^idear accident since Three Mile Island. 

Problems continue at Davis-Besse. 

Anything that affects the financial health of FirstEnerg}^ could affect its 

regulated subsidiaries in Maryland if the merger vrith Allegheny goes ahead. A 

close examination of FirstEnergy's nuclear management record will better 

inform the PSC's understanding of the future riskiness of the merger entity. 

-9.?..̂ ?]?ff,?,̂ .i,V Standard & Poor's downgraded FirstEnergy's debt: 

We downgraded FirstEnergy Corp. and subsidiaries to 'BBB-' from *BBB' 

based on its intention to merge with lower-rated Allegheny Energy Inc. We 

affirmed the 'BBB-' ratings on Allegheny and subsidiaries because the 

proposed merger would only slightly improve its credit profile. An extended 

merger approval will place further stress on management's resources w'hile 

economic and regulator}' challenges need to be successfully met to maintain 

credit quality. If the merger is not completed. FirstEnerg\^'s ratJUPfi wnnUL 

remain at the lower leveldue to our chapppr] M̂ c;f̂ sRm<̂ nt Q ĵ'jts risk ap ŝŝ iii£_ 

and commitment to credit quaUt>^ 

Leave a Comment 

Filed under Uncal 

Tags: nuclear 
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Fw: West Virginia concerns about FirstEnergy role in 2003 cascadin... s v. cciobsr 2 ?Q-^Q S >; 39 Arvi 
Hern "H G Wardlaw, Jr." -••-^gvv44i?i;y3lioo coir\> View Contact 

'ic- Stale Representative Patten •'•.•i;&tncri ^rgohr.staK on ;r-.> 

— Forwarded Message —-
From: "H G Wardlaw, Jr." <hgw44@yahoo.com> , 
To: Senator Patton <SD24@senate.state.oh.us> 
Sent: Sat, October 2, 2010 8:17:54 AM 
Subject: Fw: West Virginia concems about RrstEnergy role in 2003 cascading blackout 

Forwarded Message —-
From: "H G Wardlaw, Jr." <hgw44@yahoo.com> 
To: Mayor Perciak <tom.perciak@strongsville.org> 
Cc: hgw44@yahoo.com 
Sent: Sat, October 2, 2010 8:16:41 AM 
Subject: West Virginia concems about FirstEnergy role In 2003 cascading blackout 

Mayor Perciak, Senator Patton, State Representative Patten, 

I spoke with you after the meeting on Wednesday evening in Strongsville. 

This is more information from my research in early summer on FirstEnergy issues: 

From a June 2010 posting in West Virginia: 

The Power Line 

The View from Oilboun County 

Home A WV Lawyer Explains WV Eminent Domain Procedures Land Owner Resources 
Representing Yourself in the PATH Case? Here's Some Help Who Pays for PATH? Why PJM Is Wrong About PATH 

Want Blackouts, Try FirstEnergy 
JUNE 10, 2010 

by BiH tags: Power Companies & PATIi 

Mar}4and E n e i ^ Report has some exceUent analysis of FirstEnergy's performance during the 

August 2003 cascading failure across the US and Canada. It seems that if the WV PSC doesn't want 

"blackouts and brownouts," it should first act to block FirstEnergy's takeover of Allegheny Energy. 

Take a look at what Midwest ISO said about FirstEnergy's performance during the 2003 cascading 
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blackout: 

According to the MISO telephone transcripts, MISO called First Energy at 3:43p.m. 
and questioned FirstEnergy about the Hanna-Juniper line. The FirstEnergy 
operator was not able to respond to MiSO's questions and said that he didn't know, 
that he would have to take a look. MISO requested that FirstEnergy call it back. 
At 4:04 p.m., FirstEnergy called MISO and stated that they had some problems. The 
FirstEnergy operator still seemed unsure about exactly what was happening. The 
operator lists a number of lines that are "off", the Eastlake Plant unit that had gone 
off-line earlier in the day and the Perry plant that was "having a hard time 
maintaining voltage". The FirstEnergy operator then asks MISO what it has going 
on. When MISO responds that FirstEnergy Hanna-Juniper line is open, the 
FirstEnergy operator questions that. MJSO responds that it had discussed this with 
FirstEnergy earlier. The FirstEnergy operator states that they have 'iio chie'*and 
the computer is "giving us fits." A FirstEnergy control room operator told a MISO 
technician minutes before the blackout, 'We don't even know the status of some of the 
stuff around us." (See page 19.) 

Grid expert George Loehr pointed out in his US Senate testimony that lack of transmission 
capacity has never caused a cascading failure, but operator and power company control failure has. 
The MISO report quoted above clearly shows that. 

So Allegheny Energy shouldn't be screaming too loudly about "blackouts and brownouts" to support 

their TrAIL and PATH projects. The company's merger with FirstEnergy is inviting the real cause of 

the largest blackout in US history into West Virginia. 

Oh, yeah, and Maryland Energy Report also points to the fact that FiretEnergy's Davis Besse nuclear 
plant was off line at the time of the blackout because of the biggest nuclear plant emergency 
since Three Mile Island, The fact that FirstEnergy had invested in such unreliable generation also 
deprived the MISO system of power at a time when it was desperately needed. 

Does WV really need FirstEnergy pro\'iding electricity to half of our state? 
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John Howley Maryland Energy Report 6/7/10 - "First... uow. June 28 2010 e 512s PM 
FroiB: "H G Wardlaw, J r " •^:h9w44@yahoo.c;oar-- View Contact 

Don't know if you have been able to download this, but here is the text pasted into this 
email: 

JUNE 7, 2010 

FirstEnergy and Three Mile Island 
and Maryland 
First Energy and Allegheny Energĵ  have filed applications with FERC and 

theMarvland Public Sendee Commission (PSC) for permission to merge their 

companies. The prospect of this merger raises many issues for Marylanders who 

hope that the PSC will fully explore them. 

One hot topic that cannot be ignored is Three Mile Island (TMI). Indeed, the 

issue arose during the June 3 PSC hearing on whether the Commission should 

accept the PATH "coal-by-wire" transmission project proposed by Allegheny 

Energy. One issue in that proceeding is the ever-shifting structure of corporate 

entities controUing PATH — and the proposed merger would rearrange it once 

more. One attorney claimed that FirstEnergy owned Three Mile Island while 

another said that FirstEnergy had no connection to TMI. 

What are the facts about the relationship between FirstEnergy and TMI? 

On March 28,1979, the femous disaster occurred at TMI Reactor Unit 2 (TMI 2). 

(TMI 2's sister reactor TMI 1 was acquired by Exelon Corporation in 1999 and 

continues to operate. In late 2009, the Nuclear Regulatory Commission 

(NRC) renewed TMI I's operating license through 2034.) 

What is the status of TMI 2 today? 

TMI Unit 2 has been permanently shut down and is in monitored storage. 

GPU Nuclear (now owned by First Energy Corp.) placed the unit in 

monitored storage in December 1993. Monitoring of TMI Unit 2 and its 
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surrounding areas will continue until the unit is fully decommissioned, with 

regular reports made to the Nuclear Regulatory Commission (NRC), the 

Commonwealth of Pennsylvania and the public. 

Will the ongoing burden of cleaningjiiLlMI 2 impact Maryland ratepayers if the_ 

FirstEnergy-Allegheny merger goes forward? Pennsylvania ratepayers have p^id. 

dearly: 

A 1995 ruling by the Pennsylvania Supreme Court allowed GPU — since 

bought by FirstEnergy — to charge rate payers for the TMI-2 disaster. Those 

same rate payers had already shelled out $700 million to buildjhe unit, 

which was on line for only 90 days — just i/i20th of its planned operating 

lifetime — when the meltdown began. The rate payers have also footed a $1 

billion bill to de-fuel Unit 2. 

According to FirstEnergy's 10-K. JCP&L is involved in an ongoing proceeding at 

the New Jersey Board of Public Utilities over decommissioning costs forTMI_-2 

(see page 222). 

Meanwhile, the undamaged generator from TMI 2 is moving to a new life 

inNorth Carolina: 

Officials at the Nuclear Regulatory Commission say the electrical generator 

from the damaged Unit 2 reactor at TMI will be used at Progress Energy 

Inc.*s Shearon Harris nuclear plant in southwest Wake County. 

Did FirstEnergy have anything to do with the accident at Three Mile Island? Yes 

and no. No, because at the time of the accident, the corporate entity now known 

as FirstEnergy did not exist. FirstEnergy was created in 1997 out of the merger 

of several Ohio and Pennsylvania utOities. 

Yes, because today's FirstEnergy is the corporate successor to the company that 

built and operated TMI 2 at the time of the accident. TMI 1 and 2 were 

originally built and operated by Gteneral Public Utilities (GPU). In 2001, GPU 

merged with FirstEnergy. FirstEnergy, through its whoUy owned subsidiary 

JCT&LJsJhecurrent owner of TML -̂

Did mistakes by GPU (FirstEnergy) corporate managers contribute to the 
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accident at TMI 2? A retrospective by the Washington Post raised troubhng 

questions. TMI 2 began commercial operation on December 30,1978 —just 

three months before the accident. 

By getting TMI 2 into service 25 hours before the new year, Met Ed saved 

itself upwards of $40 million in taxes. 

There are other signs that TMI 2 was rushed into operation: 

Between March 28,1978, when the chain reaction began in the nuclear unit, 

and its December entry into commercial sendee, the plant had been shut 

down for repairs 195 of the 274 days - 71 percent of the time. That was not 

typical of the indust3*>' as a whole, which reports about a 40 percent 

malfunction rate during early reactor operations. And during those 274 days, 

Met Ed found problems that were similar to those that occurred on the day of 

the Big Accident. 

Does this remind you of another recent disaster? 

BP had fallen behind schedule and over budget, paying roughly $500,000 a 

day to lease the rig from Transocean. The rig was 43 days late for starting a 

new drilling job for BP by the day of the explosion, a delay that had already 

cost the company more than $21 million. 

Concerns raised by the accident at Three Mile Island remain relevant because 

FirstEnerg}^ continues to own and operate three nuclear power plants: Beaver 
' I _ -- * 

Valley. Davis-Besge. and Perry. Of the three, Davis-Besse is the mosttroubled. 

In March 2002, damage to the reactor pressure vessel was discovered and the 

plant shut down for two years. In 2006, FirstEnergy entered into a deferred 

prosecution agreement with the Department of Justice related to charges arising 

out of the incident. Andrew Siemaszko, an engineer at the plant, was sentenced 

to probation for lying to the NRC. The Union of Concerned Scientists backed 

Siemaszko, argiung that he vras used as a scapegoat by the NRC and FirstEnergy 

for serious problems at Davis-Besse. Some observers consider the 2002 incident 

t O ^ r nation's wt^rsf piif}par ^^ppjflept sinop 

Problems continue at Davis-Besse. 
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Anything that affects the financial health of FirstEnergy could affect its 

regulated subsidiaries in Maryland if the merger vrith Allegheny goes ahead. A 

close examination of FirstEnergy's nuclear management record wilTbfilter 

inform the PSC*s understanding of the future riskiness of the merger entity. 

On February ii, Standard & Poor's downgraded FirstEnergy's debt: 

We downgraded FirstEnergy Corp. and subsidiaries to *BBB-' from 'BBB' 
> , . 1 • • 

based on its intention to merge witli lower-rated Allegheny Energy Inc. We 

affirmed the *BBB-' ratings on Allegheny and subsidiaries because the 

proposed merger would only slightly improve its credit profile. An extended 

merger approval wiD place further stress on management's resources while 

economic and regulatory challenges need to be successfully met to maintain 

credit quality. If the merger is not completed, FirstEnergy's ratings wouldL 

remain at the lower level due to our changed assessment of its risk appetite^ 

and commitment to credit quall5^ 

Leave a Comment 
Filed under Ui 
Tags: nuclear 
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MIDDLETOWN, PA. — A generator in storage fbr more than 

three decades Ibllowing the accident at Three Mile Island 

nuclear power plant is heading to N{»th Carolina. 

Officials at the Nuclear Regulatory Commission say the 

electrical generator from the damaged Unit 2 reactor at TK/ll 

will be used at Progress Energy Inc.'s Shearon Hanis nuclear 

plant in southwest Wake County. 

NRC spokesman Neil Sheehan said Thursday that preliminary 

work is under way to move the generator. It will be 

transported in two parts, weighing a combined 670 tons. 

Pn)gress Energy spokeswoman Julia Mllstead said the 

generator is coming from the non-nuclear side of TMI. The 

generator has been refurbished, and the parts were 

extensively tested to ensure they weren't contaminated. 

The Raleigh-based utility will save money by using the older 

generator instead of buying a new one, meaning the cost 

savings can be passed on to its ojstomers, Milstead said. 

The generator wiK be shipped to Shearon Hanis by rail and 

will not impact trafFtc on any area roads, she said. 

TMI's Unit 2 reactor has been shut down since a partial 

meltdown in 1979. 
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I recall an interesting case vi/hen the guys were doing a service job on a plant Can't recall if it was l^aine 
Yankee or another, but to the point. Ttiey needed a piece fbr the control room, a panel or mochjie. 
S(»Tietliing. TTiey did some checking and there was a twin plant, same design, that never was fully 
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operational. So they called up to It and sure enough, it had the same layout and had everything except the 
rods! 

So they made a few hour drive and pulled that part. ITie worker on site asked them If they wanted CfThER 
ocmiponents of the plant that Uiey had no need for! 

"Hiat te somewhat what thts is. "Owy refurb'd this component and will use it in another power plant. 
T^Bvised 

January 22, 2010 6:20 p.m. 

Tbe hysteria really does demonstrate that our public schools dont do a very good job of teaching basic 
science or critical thinking. Too many posters here are hysterical over something they tmly do not and 
cannot under^nd. They're scared because someone told them nudear power was scary and that is all 
they'll tolerate in tenns of Input into their thought processes on this matter. The generator converts steam 
power to elecWcal power, that Is all people. It cannot hurt you unless if falls on you. Get a grip. Many of 
these people would be complaining regardless of what were to happen. If Pnjgress built a coa( plant, they'd 
a»mplain. If Progress built a nuke plant they'd complain. If we dont have enough AC because we have 
Insufficient generating capacity tiiey'll complain. They'll complain If rates go up due to higher fuel prices or 
govanment regulation. If Progress has high profits they'll complain and demand more regulation. It won't 
end, so ignore them and cheer Prcigress on! 

WRALcensorsforlslani 
januaty 22,2010 S\M p.m. 

I dont understand the comments about not using "state of the art" equipment. This was a perfecdy good 
piece of equipment ttiat for obvious reasons had not been used to its potential life ttme. These comments 
are a testament to our throwaway sodety that it's better to toss this one In the closest landfill and buy a 
new one. Technology In these kinds of generators has not improved that much over the past few decades. 

Leonardo 
January 22, 2010 5:34 p.m. 

ok. What Is Harris using now? Where is this "new" equipment going? 
tbeardstfomterfyknoMmasspeedy 

GOLO memlier since January 19, 2010 
January 22, 2010 5:23 p.m. 

"Well, CPBiL have always woriced In their own best interest & could care less about public safety!" 

Huh? This is a GENERATOR. Did you not read the rest of the posts or even try to understand b^ore 
responding? This thing Isnt nudear that they are bringing here. It didnt melt down. It is a steam powered 
generator. So what exactly are they doing that is dangerous? Explain please. 
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From: H G Wardlaw, Jr. (hgw44@yahoo.com) 
To: tom.perciak@strongsville.org; 
Date: Sat, October 2,2010 9:29:12 AM 
Cc: SD24@senate.state.oh.us; districtl8@ohr.state.oh.us; hgw44@yahoo.com; 
Subject: Statement on FirstEnergy/Three Mile Island from Nuclear Regulatory Commission 

TMI-2 is the reactor that went out of control at Three Mile Island 

The statement below comes from the following link: 

http://www.nrc.gov/reading-rm/doc-collections/fact-sheets/3mile-isle.html 

EXCERPT FROM ABOVE NUCLEAR REGULATORY 
COMMISSION LINK, downlnadetl nr, 701212010: 

"Current Status 

Today, the TMI-2 reactor is permanently shut down and 
defueled, with the reactor coolant systenn drained, the 
radioactive water decontaminated and evaporated, 
radioactive waste shipped off-site to an appropriate 
disposal site, reactor fuel and core debris shipped off-site 
to a Department of Energy facility, and the remainder of 
the site being monitored. In 2001, FirstEnergy acquired 
T i^ I -2 f rom GPU. FirstEnergy lias contracted t l ie 
monitoring of TMI-2 to Exelon, the current owner 
and operator of T M I - 1 . The companies plan to keep 
the TMI-2 faci l i ty in long-term, monitored storage 
unti l the operating license for the TMI-1 plant 
expires, at which t ime both plants w i l l be 
decommissioned." 

According to the information from public record, the 
operating license for Three Mile Island has a number of 
years before decommissioning. 
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One of the articles that I have read online tells of a 
question_asked to FirstEnergy about how they are fiinr|ing^ 
the costs associated with the Three Mile Island reactor #2. 
Their answer that I remepiber~ff5ltt-^^iataiti$:l£j^ 

effect that it would be spread across the costs charge^^o 
alKpf-their custdfifers — similar to their answer about what 
might happen if_the_All Electric rate discount should be 
reinstated. / 

Another article that I have read tells about how parts of 
TMI reactor #2 have recently been sold for use in a nuclear 
power plant being built in North Carolina. 

I remember reading online that some observers of this 
situation have questioned the safety of such a re-use, 
though the builders of the new North Carolina nuclear 
power plant have been assured otherwise. 

Sounds similar to Plain Deale^^e^prts of FirstEnergv 
statements on the safety of used parts at Davis-Besse 
plant in Ohio. 
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July 1990 GPU submitted its funding plan for placing $229 million in escrow for radiological decommissioning of the 
plant. 

Jan. 1991 The evaporation of accident-generated water began. 

April 1991 NRC published a notice of opportunity for a hearing on CPU's request for a license amendment. 

Feb. 1992 NRC issued a safety evaluation report and granted the license amendment. 

Aug. 1993 The processing of 2.23 million gallons accident-generated water was completed. 

Sept. 1993 NRC issued a possession-only license. 

Sept. 1993 The Advisory Panel for Decontamination of TMI-2 held its last meeting. 

Dec. 1993 Post-Defueling Monitoring Storage began. 

Additional Information 

Further information on the TMI-2 accident can be obtained from sources listed below. The documents can be ordered for a 
fee from the NRC's Public Document Room at 301-415-4737 or 1-800-397-4209; e-mail pdr.resource@nrc.gov. The PDR is 
located at 11555 Rockville Pike, Rockville, Maryland; however the mailing address is: U.S. Nuclear Regulatory Commission, 
Public Document Room, Washington, D.C. 20555. A glossary is also provided below. 

Additional Sources for Information on Three Mile Island 

NRC Annual Report -1979, NUREG-0690, "Population Dose and Health Impact of the Accident at the Three Mile Island 
Nuclear Station," NUREG-0558 

''Environmental Assessment of Radiological Effluents from Data Gathering and Maintenance Operation on Three Mile Island 
Unit 2," NUREG-0681 

"Report of The President's Commission on The Accident at Three Mile Island," October, 1979 

"Investigation into the March 28, 1979 Three Mile Island Accident by the Office of Inspection and Enforcement," 
NUREG-0600 

"Three Mile Island; A Report to the Commissioners and to the Public," by Mitchell Rogovin and George T. Frampton, 
NUREG/CR-1250, Vols. M I , 1980 

"Lessons learned From the Three Mile Island - Unit 2 Advisory Panel," NUREG/CR-6252 

"The Status of Recommendations of the President's Commission on the Accident at Three Mile Island," (A ten-year review), 
NUREG-1355 

"NRC Views and Analysis of the Recommendations of the President's Commission on the Accident at Three Mile Island," 
NUREG-0632 

"Environmental Impact Statement related to decontamination and disposal of radioactive wastes resulting from March 28, 
1979 accident Three Mile Island Nuclear Station, Unit 2," NUREG-0683 

"Answers to Questions About Updated Estimates of Occupational Radiation Doses at Three Mile Island, Unit 2," 
NUREG-1060 
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"Answers to Frequently Asked Questions About Cleanup Activities at Three Mile Island, Unit 2," NUREG-0732 

"Status of Safety Issues at Licensed Power Plants" (TMI Action Plan Reqmts.), NUREG-1435 

Walker, J. Samuel, Three Mile Is land: A Nuclear Crisis in Historical Perspective, Berkeley: University of California 
Press, 2004. 

4 TOP 

Glossary 

Auxil iary feedwater - (see emergency feedwater) 

Background radiation -The radiation in the natural environment, including cosmic rays and radiation from the naturally 
radioactive elements, both outside and inside the bodies of humans and animals. The usually quoted average individual 
exposure from background radiation is 300 millirem per year. 

Cladding - The thin-walled metal tube that forms the outer jacket of a nuclear fuel rod. It prevents the corrosion of the 
fuel by the coolant and the release of fission products in the coolants. Aluminum, stainless steel and zirconium alloys are 
common cladding materials. 

Emergency feedwater system - Backup feedwater supply used during nuclear plant startup and shutdown; also known 
as auxiliary feedwater. 

Fuel rod - A long, slender tube that holds fuel (fissionable material) for nuclear reactor use. Fuel rods are assembled into 
bundles called fuel elements or fuel assemblies, which are loaded individually into the reactor core. 

Containment - The gas-tight shell or other enclosure around a reactor to confine fission products that otherwise might be 
released to the atmosphere in the event of an accident. 

Coolant • A substance circulated through a nuclear reactor to remove or transfer heat. The most commonly used coolant 
in the U.S. is water. Other coolants include air, carbon dioxide, and helium. 

Core - The central portion of a nuclear reactor containing the fuel elements, and control rods. 

Decay lieat - The heat produced by the decay of radioactive fission products after the reactor has been shut down. 

Decontamination - The reduction or removal of contaminating radioactive material from a structure, area, object, or 
person. Decontamination may be accomplished by (1) treating the surface to remove or decrease the contamination; (2) 
letting the material stand so that the radioactivity is decreased by natural decay; and (3) covering the contamination to 
shield the radiation emitted. 

Feedwater - Water supplied to the steam generator that removes heat from the fuel rods by boiling and becoming steam. 
The steam then becomes the driving force for the turbine generator. 

Nuclear Reactor - A device in which nuclear fission may be sustained and controlled in a self-supporting nuclear reaction. 
There are several varieties, but ail incorporate certain features, such as fissionable material or fuel, a moderating material 
(to control the reaction), a reflector to conserve escaping neutrons, provisions for removal of heat, measuring and 
controlling instruments, and protective devices. 

Pressure Vessel - A strong-walled container housing the core of most types of power reactors. 

Pressurizer - A tank or vessel that controls the pressure in a certain type of nuclear reactor. 

Primary System -The cooling system used to remove energy from the reactor core and transfer that energy either 
directly or indirectly to the steam turbine. 

Radiation - Particles (alpha, beta, neutrons) or photons (gamma) emitted from the nucleus of an unstable atom as a 
result of radioactive decay. 

Reactor Coolant System - (see primary system) 

Secondary System -The steam generator tubes, steam turbine, condenser and associated pipes, pumps, and heaters 
used to convert the heat energy of the reactor coolant system into mechanical energy for electrical generation. 
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Steam Generator - The heat exchanger used in some reactor designs to transfer heat from the primary (reactor coolant) 
system to the secondary (steam) system. This design permits heat exchange with little or no contamination of the 
secondary system equipment. 

Turbine - A rotary engine made with a series of curved vanes on a rotating shaft. Usually turned by water or steam. 
Turbines are considered to be the most economical means to turn large electrical generators. 

T 
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McKinsey & Company 
From Wikipedia, Ihe free encyclopedia 

(Redirected from McKinsey) 

McKinsey & Company is a global management consulting 
firm that focuses on solving issues of concern to senior 
management. McKinsey serves as an adviser to the world's 
leading businesses, govemmenls, and institutions. It is 
recognized as a leader and one of the most prestigious firms 
in the management consulting industry.'^1 It has been ranked 
No.l for 6 consecutive years in the Vault.com list of top 
consulting firms.l*! and has been a top employer for new 
MBA graduates since 1996.^^ 

McKinsey & Company 
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McKimey&Conxpany 
Type 

. Industry 

Pounded 

Incorporated Partnership 

Management consulting 

1926 

i Headquarters New Yorlc, New York 

Key people 

'• Prodvcts 

\ Revenne 

^ Employees 

Website 

Dominic Barton. Woridwide 

Managing Director 

Management consulting services 

US$6.00 Billion (est. 2008)['I 

-50 (-9,000 consuKanis)'^! 

www.mckinsey.com 

(lmp://www JDckinsey .com/) 

Organization 
McKinsey & Co., while formally organised as a corporation, functions as a partnership in all important 
respects. Its managing directc>r is elected for a three year tenn by the firm's senior shareholders (referred to as 
"directors", even if they are not company direclois). Each managing director can serve a maximum of three 
terms. At a sti^tegic level, a number of committees are charged witii the development of policies and the 
making of critical decisions. McKinsey operates under a practice of "up or out," in which consultants must 
either advance in their consulting careers witiiin a pre-defined time-frame, or else leave the firm. 

McKinsey has about 9,000 consultants in 96 offices across 52 countries. Forbes estimated the firm's ZOOS 
revenues at $6.0 billion.t"^! 

A controversial aspect of McRinsey's practice is that it is non-exclusive, and thus a conflict of interest could 
arise as different teams of consultants might work for direct competitors in an industry. This works to the 
company's advantage, as it does not require it to rule out working for potential clients; furthermore, knowing 
that a competitor has hired McKinsey has historically been a strong impetus for companies to seek McKlnsey's 
assistance ^emselves. The policy also means McKinsey can keep its list of clients confidential. However, 
because of this there is great empha^s placed on client confidentiality within the firm, and consultants are 
forbidden to discuss details of tiieir woik witii members of otiier teams. While still working for McKinsey, 
consultants are prohibited from serving direct competitors unless they wait 2 or more years between the date 
they cease serving one competitor and begin serving the next; in some cases, consultants are forbidden from 
ever serving a competitor. 

History 

McKinsey & Company was founded in Chicago in 1926 by James O. ("Mac") McKinsey, an accounting 
professor at the University of Qiicago Booth School d* Business, who |»oneered budgeting as a management 
tool. Marshall Field's became a client in 1935, and soon convinced McKinsey to leave the firm and become its 
CEO; however, he died unexpectedly of pneumonia in 1937. 

Marvin Bower, who had joined the firm in 1933, succeeding McKinsey when he left, oversaw die firm's rise lo 
global ^ominence and established many of its guiding prindples. When McKinsey died, the Chicago and 
New York branches of tiie firm split up. In 1939, with the help of the New York partners. Bower resurrected 
tiie New York office and renamed it McKinsey & Company. One of the first partners at McKinsey, Andrew T. 
Kearney, retained the Chicago office and renamed tiie branch after himself, marking tiie start of tiie competing 
management consulting firm A.T. Kearney. 

Recruiting 

Marvin Bower broke with current industry practice by hiring recent graduates from the best business schools 
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rather tiian among experienced managers.'^^ Today, the firm is among the top recruiters of graduates of the top 
ranked business programs in the US and overseas, in addition to hiring a significant number of people witii 
other advanced degrees in science, medidne, engineering and law. The firm is notable for the number of 
Rhod^ Scholars it is able to recruit. 1̂1 

Competitors 

Four primary competitors provide sti-ategy services to Fortune 500 entities: McKinsey & Company 
(McKinsey), The Boston Consulting Group (BCG), Bain & Company (Bain), and Booz & Company 
(Booz).!^^. Other competitors include Deloitte Consulting, A.T. Kearney, Roland Berger Strategy Consultants 
and smaller boutiques such as the Monitor Group. 

Publishing 

McKinsey publishes several publications, including McKinsey QuarterfyP^^ McKinsey on Business 
Technology, McKinsey on Payments, McKinsey on Corporate and Investment Bar^mg, and McKinsey on 
Finance. Several McKinsey-authored business books have been written, including Valuation: Measuring and 
Managing the Value of Companies, The Alchemy of Growth, Creative Destruction, The War for Talent, and, 
most notably. In Search of Excellence. 

Knowledge management system 

McKinsey invests significantiy in its knowledge management system to support field consultants. The system 
includes geneticist researchers, industry (and function)-specific experts and librarians, and access to journals 
and databases. McKinsey mmntains an organisation calted the McKinsey Knowledge Centre (McKC) that 
provide ra(»d access to spedalized expertise and business information.^"^ In addition, consultant-authored 
internal "practice development" documents csjptmt generaltzable insights from client engagements. There are 
also methods to access individual consultants with expertise from previous dient studies or previous 
employment, for bac:kground assistance (competitive information is not shared). 

This system was created and chmred by fonner partner Anil Kumar.l'^l 

Notable current and fonner employees 

Main article: List of McKinsey & Company people 

McKinsey has produced more CEOs tiian any other company and is referred to by Fortune magazine as "the 
best CEO launch pad".l'^' More ttian 70 past and present CEOs at Fortune 500 companies are former 
McKinsey employees. Among McKinsey most not^le alumni are Louis V. (jersbier, Jr. - former chainnan 
and CEO of IBM and chairman of The Carlyle Group, James McNeraey - chainnan and CEO of Boeing, 
Helmut Panke - fonner chairman and CEO of BMW AG, Christopher A. Sinclair - former chairman and CEO 
of PepsiCo, James P. (jonnan - President and CEO of Morgan Stanley, Peter Wuffli - fonner CEO of UBS 
AG, Stephen Green - chairman of HSBC, Jonatiian Schwartz, CEO <^ Sun Microsystems, Jeffrey Skilling, 
former (now incarcerated) CEO of Enron, Marius Kloppers - CEO of BHP Billiton, Bobby Jindal, current 
Govemor of Louisiana, and Vittorio Colao, CEO of Vodafone. Past employees also include (!%elsea Clinton, 
daughter of former President Bill Clinton and present Secretary of State Hillary Rodham Clinton. 

Criticism 

According to a former employee, the firm itself will not discuss specific client situations and maintains a 
carefully crafted and low-profile external image, which also protects it from public scrutiny, making an 
assessment of i^ client base, its success rate, and its profitability difficult.̂ '̂*! This secrecy also helps conceal 
McKinsey's prices. I^"«'^'"««'^'fl 

Client confidentiality is maintained even among former employees, and as a result, journalists and writers 
have had difficulty developing fully informed accounts of mistakes which McKinsey employees may have 
made, such as with Enron, which was headed by McKinsey alumni and was one of tfie firm's biggest clients 
before its collapse.''^ In particular, McKinsey's "deep-seated belief tiiat having better talent at all levels is 
how you outperform your competitors", implemented at Enron with McKinsey's knowledge, resulted in a 
workplace culture of prima donnas tiiat "took more credit for success than was legitimate, that did not 
acknowledge responsibility for its failures, that shrewdly sold the rest of us on its genius, and that substituted 
self-nomination for disciplined management."!^^! Jeff Skilling, sentenced to 24 years in federal prison as the 
CEO of Enron, was formerly a partner at McKinsey and "loyal alum." Anotiier notably tiwibled company 
associated witii McKinsey is Swissair, which entered bankruptcy,''^ after McKinsey recommended The 
Hunter Strategy. Rajltrack, the British railway company, also co l l^ed , allegedly after following McKinsey's 
advice to reduce spending on infrastructure and return cash to shareholders instead, and tiien a series of fatal 
acddents occurred."^"^^1 Otiier client companies that ultimately filed for bankruptcy include Kmart and 
Global Crossing.f'^^*"''""'"'^^ 
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McKinsey's reputation has come under scrutiny several times in recent years: 

• Misguided analysis, such as its recommendation in 1980 to AT&T tiiat cellular phones would be a niche 

market.[201 

• McKinsey is a named defendant in Hurricane Katrina litigation. Louisiana Attorney General Charles 
Foti's suit accuses McKinsey of being the "architect" of sweeping changes in tiie insurance industry, 
starting in tiie 1980s. The suit alleges McKinsey advised insurers to "stop 'premium leakage' by 
undervaluing claims using the tactics of "deny, delay, and defend".'^'! 

• Several dvil suits have been filed against home insurance and vehicle insurance c(»npanies after the 
insurers were advised by McKinsey, and allegedly paid the insured parties significantiy less than tiie 
actual value of tiie damage. 1^' McKinsey was cited in a February 2007 CNN article witii developing 
controversial car insurance practices, used by State Farm and Allstate in tiie nud-1990s to avoid paying 
clfums involving a soft tissue injury. This is done, the article alleges, because these types of injuries are 
hard to verify by X-ray or otiier common examination methods other than surgery.l^l 

• Anil Kumar, a senior McKinsey consultant, pleaded guilty in January 2009 to tiie charge of accepting 
USD$1.S million to provide the New York based hedge fund Galleon Group with inside information. He 
eventually eamed $2.6 million from this dealings witii Mr Raj Rajaratnam, the fonner head of the 
group, f^l 

• Among other books and articles. The Witch Doctors, written by The Economist journalists John 
Micklethwalt and Adrian Wooldridge, presents a series of blunders and disasters alleged to have been 
McKinsey's consultants' fault. Similarly, Dangerous Company: The Consulting Powerhouses and the 
Businesses They Save and Ruin by James O'Shea and Charies Madigan critically examines McKinsey's 
work within tiie context of the consulting industry. 

• Concems from teachers and parents regarding their consultation for public school districts. Recentiy, 
McKinsey worked for the Minneapolis Public Schools, where the firm recommended that the district cut 
"high costs" such as teacher health care, and recommended converting the 25 percent of schools tiiat 
scored the lowest on standardized tests to privatized charter-school status (a plan under which schools 
recdving public funds are run by independent ch^uter associations, or for-profit entities, and operate 
outside the authority of local school boards). Teachers in Seattie passed a resolution of non-compliance 
witii McKinsey's study of tiie Seattie Public Schools in protest of their record of favoring privatization, 
high-st^es testing, and other tactics associated with the No Child Left Behind Ac t . ' ^ 
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WINNING 
MERGER 
GAME 
A new wave of consolidation 
is coming. To succeed, a 
company must understand 
where its strengths are. 

ER I.ORf.NZ, M A I r F O N D . 
AND THOiMVS S t r i z 
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D
he U.S. power industry is poised for consolida­

tion. Regulatory barriers to meters and acquisi­

tions (MficA) arc lessening, many companies 

now have the resources to finance acquisitions, 

and the industry is highly fragmented. Yet com­

mon wisdom says that M6cA frequendy destroys 

value. Several studies have concluded that most deals fail to 

generate the anticipated synergies. 

There is no question that M8cA is challenging, but wc 

believe that these negative assessments are misleading. Analysts 

often account only for fluctuations in total shareholder return 

(TSR) that occur in the days or weeks foUowii^ an acquisition 

or merger. This is an InsuiFident amount of time to determine 

success or foilure, and most executives know it. Most senior 

leaders are concerned with companies' longer-term prospects, 

notvnth short-term fluctuations in their stock prices. 

Oiû  analysis of the long-term performance of companies that 

have MficA-intensivc strategics su^ests diat M&cA can generate 

tremendous value. We found that companies chat relied heavily 

on MScA generated more than half of the value' in the povrer 

indusoy during die lOĵ sars ending in September 2005. 

Furthermore, we found that more than half that value was 

generated by a handful of companies (four of the 58 we exam­

ined). This was no coincidence. These companies had the abil­

ity to assess their own skills and select the opportunities that 

would allow them to make M6cA a success. 

How did they do it? We identified five key capabilities diat 

enabled these companies to excel in M6cA: 

Operational excellence; ^ ^^^^ 

Superior ^^^latory managemenr, u r Z ^ 

Commercial excellence; 

Superior capital management; and 

Research excellence. 

To succeed, a company must imderstand where its strengths 

are relative to these five capabilities. This knowledge will enable 

it to detennine whether it is in a position to acquire, to iden­

tify appropriate targets, and to selea one of four key strategics 

for success in MficA: 

Utility roll-up; 

Merchant asset rationalization; 

T&D roll-up; or 

Fuel diversification. 

We estimate more than $400 billion of present value sav­

ings (for shareholders as well as ratepayers to share) in the 

industry. MScA is the key to unlocking this value. 

The T ime Is Right 

Not only is the power industry recovering from the crisis it 

suffered between 2000 and 2002, but it began to outperform 

wvi/w.fortnJghtly.cam 



the S&P 500 for the first time since the b^inning of the cen­

tury. Ekif while this high performance su^ests that many com­

panies may have the resources to invest in growth, prospects 

for organic growth are some^at limited. 

Sales, measured in megawatts per hour, have grown at a 

meager compound annual growth rate of about 1.8 percent 

since 1990, which is expeaed to remain flat for the foresee­

able future. Retail der^ulauon, an organic growth vehicle for 

^ m e companies, has ̂ talJed and is not acpected to progress 

much over die next few yeare. 

Efforts to diversify into other areas, such as telecom, proved 

unsuccessful in the 1990s. Since the overall pie is growii^ very 

slowly, M6cA is one of the few viable options for value-creat­

ing growth. At the same time, the environment is becoming 

increasingly fevorablc for consolidation, ftegulatory barriers to 

M&A are lessening. Recent repeal of the Public Utility Hold­

ing Company Aa (PUHCA) enables power companies to own 

operaiioJis in non-contiguous legions.^ 

The Federal Energy Regulatory Commission also is 

attempting to make market rules somewhat more homoge­

neous. Re^onal transmission or^nizations (RTOs) have estab­

lished common standards for interconnection among plants 

and standard protocols for wholesale t r^ i t^ . By making it eas­

ier for companies that operate in dififercnt teutons co interact 

and share practices, the initiative will also make it easier for 

companies to capture scale and synergy benefits throu^ M&A 

There is good reason to believe that many states' public 

utility commissions wiQ look more kindly on MScA activity if 

the value proposition for ratepayers is well conceived. To the 

extent chat consolidation will put control in the hands of the 

tiatural owners of the industry's assets—those ttiat manage them 

best—consolidation will serve a public good. Reliability, serv­

ice, and customer satisfaction coidd imptove as a result. 

Finally, the fi:agmented structure of the U.S. power indus­

try indicates the potential for MficA. The top four power com­

panies rcoehre only 17 percent of industry reventies, compared 

vrith more than 50 percent or more for other basic industries, 

such as petroleum or chemicals. History shows that when bar-

tiers arc removed, fragmented industties consolidate. This 

proved to be the case in Germany and the Netherlands, where 

the top four power companies now generate 90 percent ^c i 

65 percent of industry revenues, respectively. 

Why M&A is Underused 

Recent lai^e deal announcements involving Duke and Cin­

ergy, Exdon and PSEG, Mid-American and PacificCorp, and 

FPL Group and Constellation suggest that hA&cA activity is 

on the rise. However, many companies still shy away from 

M&A. This stance is backed by commentators, academics, 

and industry experts who have found that the odds are stacked 

against successful value creation in MSiA. A number of stud­

ies have shown that stock prices actually drop in the period 

Icadii^ up to a merger or acquisition or in the days following 

a majority of deals. 

In a 1999 article published in the HarvaniBusiness Review^ 

Alfred Rappaport and Mark L. Sirower show that acquirers' 

stock prices after a deal is announced decline immediately in 

about cwD-thinds of all acquisitions. They argue that this reflects 

investors' beliefs that the acquirer is not likely to maintain the 

original value of the combined assets or achieve the syneigies 

and other benefits required to justify the premium it paid to the 

owners of the target. 

In their 2004 book. Mastering the Merger, David Harding 

and Sam Rovit cite a study of 790 deals made by U.S.-based 

companies from 1995 to 2001. They conclude that the study 

"corroborates the findings of the academic research," which 

"demonstrate that something on the order of 70 percent of all 

deals feil to create mcanii^ful shareholder •*^uc." Thomas ] . 

Flaherty, another industry expert, has said that utility mei^rs 

typically generate rather moderate synergies relative to the 

price paid for the t a j^ t 

Indeed, previous McKinsey research came to a similar con-

du^on. An analysis o i \ 93 deals that took place between Jan­

uary 1996 and September 1998 showed that 58 percent of 

acquiring companies destroy value. This conclusion was based 

on an analysis of the beta-adjusted change in stodt price, rela­

tive to an index, fi^m one week prior to the aimouncement of 

each deal to one week after the announcement was made. 

Value Created Over Long Term 

However, much of diis analysis is misleading because it focus^ 

exclusively on the short-term impact of M6cA on share price. 

Our new research refutes the notion that MficA fells to gener­

ate value. While we agree that acquisitions in the power indus­

try generally have destroyed short-term value for acquirers, 

our analysis shows that companies that pursue M&A-inren-

sive strategies generate a majority of the industry's value over 

the long-term. 

Wc analyzed short- and long-term outcomes between Sep­

tember 1995 and September 2005, focusing on 22 acquirers 

that announced corporate deals during this period. For the 

short-term analysis we determined the change in their stock 

prices relathre to the S6cP 500 over a 10-day period that began 

five days before their annoimcemcnts and ended five days after 

them. Wc then multiplied this figure by the acquirer's starting 

equity capitalization. We found that acquirers destroyed 

almost $1 billion in market value in the short ^rta. 

However, oiu* analysis of market value-added for these com-
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panics over the full 10-year period showed that together they 

generated about $102 billion in industry value.' 

Wc then looked at the value created in the industry as a whole 

over this period {seeFigure 1). We found that companies that 

pursued MScAstrat^cs ^nerated 55 percent ($102 billion) of 

the total value generated in the industry ($185 billion).* More­

over, just four companies generated $64 bilUon of that 

$102 billion: E)ominion, Energy East, Exelon, and FirstEneigy. 

We call these companies "M&A winners" because they not only 

pursued M&A-intensivc strategies* but also enjoyed an aimual 

TSR of 10 percent or more during this period. 

Companies that pursued organic growth opportimities and 

not M6cA generated 45 percent of the value in the industry as 

a whole. However, most of this organic growth was generated 

by companies {e.g., Entergy, Kinder Morgan) occupying privi­

leged positions that could not be occupied by other companies 

or replicated in other re^ons. 

How the Winners Prevai led 

Companies that profited from MficA in the 10 years we exam­

ined had an abili^ to understand their strengths and use them 

to their advant^ when conducting mei^rs and acquisitions. 

These winners lever^ed one or more of five distinctive com­

petencies that are key to unlocking hundreds of billions of dol­

lars industry-wide {see Figure 2j. 

Operational excellence is the ability to rim efficiendy at low 

cost. Companies that excel m this area continuously cut variable 

and f h ^ costs while increasing the flexibility of their resources to 

capitalize on new opportunities. M6cA is an opportunity for 

these types of players to extend their best praaiccs into compa­

nies that don't operate as efficiently, and to capture scale benefits. 

FIGURE 1 A FEW COMPANIES CREATED MOST OF THE UALUE 

1bt8iin9rKelvaliie«dded«ver 1€ years 

J 
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-Dffiion 

-energy East 

Superior r^ylatory man^ment involves creating and main-

tainii^ a collaborative relationship with key r^ulatory bodies. 

Those that do this well are better able to appropriately influence 

policy decisions and create favorable regulatory conditions for 

themselves. In particular, those that develop collaborative rela­

tionships are more likely to be able to persuade regulators to let 

them keep a larger percentage of the cost savings they generate 

thzou^ acquisition {e.g., via synergies or scale benefits). 

Commercial excellence is the ability to exploit opportuni­

ties in the commercial and competitive areas of the business, 

including wholesale trading, marketing, merchant generation, 

and retail. 

Superior capital management involves efficient prudent 

capital expenditures relative to profit. The most effective means 

of achieving this goal include establishing best-in-dass capital 

allocation and capital projea portfolio optimization skills. Pro­

ject ejKCution is also critical. In most cases, the asset base of an 

acquired company will be well established at the time of pur­

chase, but the acquirer can still use its capital management skills 

to make more efficient the target's expected capital expenditure 

requirements. 

Research cx«llence is the ability to develop superior under­

standing of the key drivers of the market microeconomics, par­

ticularly fix)m a micro-market perspective. Companies diat devel­

op robust proprietary perspeaives often arc able to take ad r̂an-

tagc of sudden changes and cmci^ng trends. Those that under­

stand -vAitxe the market is headed can position themselves to cap­

italize on developments as they unfold. 

Remember that M6cA is more than just a path to growth. It 

can be a s^ificant "unfreezing event" for the target company, 

bringing needed change throughout the organization and help­

ing to unlock latent opportimities. Such events 

are particularly important in the power indus­

try, since target companies often lack critical 

I capabilities and arc not given adequate incen­

tives by regulators. 
I 

1 0 ^ *I««A 

<10 • I t f iA 
teseis 

"m̂  
* M&A intensity is defined hwa as total asset and corporate M&A spend divided tiy average enterprise value 
over VPH period from 09/95-09/05 
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Capabi l i t lee Dic ta te Strategy 

Companies must start with a thorough self-

assessment that enables them to identify their 

strengths and weaknesses {see Figured). Based 

on this assessment, they should determine their 

goals and develop a plan to meet them. This 

process will involve taking inventory of ciurent 

assets, identifying a universe of potential deals, 

determining compatibility with potential tar­

gets, and identifying likely competitors for 

specific deals. 

These analyses arc likely to lead most oom-
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aupeiijr 

fixcanBiKe 

Capital' 

* Assumes 35% tax rate, WACC @ 7% 

FIGURE 3 
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FIGURE Z panics to adopt one of four main 

strategies for success in M&A 

UtiUly roll-up. UtiUties that pos­

sess superior regulatory management 

and operational skills can seek to 

acquire or merge with other inte­

grated utilities to develop geographic 

diversity and to capture synergies 

that result from sharing best prac­

tices. 

Merchant asset rationalization. 

Those that excel at commercial activ­

ities and possess superior market 

i n s ^ t could acquire merchant play­

ers that don't have the skills to com­

pete in the market. 

T&D roll-up. Companies that 

have exceUent operational and regu­

latory skills but lack commercial 

capabilities could acquire transmis­

sion and distribution assets and focus 

on the wires segment. Transmission 

and distribution are considered the 

natural monopoly segments of the 

business, and they will not experi­

ence deregulation. As a result, regu­

lators usually provide attractive rates 

of return on T&D operations. 

Fuel diversification. Those that 

possess superior operational and risk-

management capabilities might acquire assets that enable them 

to meet r^ulations on CO2 and mercury, as well as other eim-

ronmcntal restrictions. They also might acquire assets that 

redu« their reliance on gas or other fuels that are subject to 

significant price volatility. 

The U.S. power industry will become increasingly 

dynamic. The universe of possible asset configurations will 

change, and the opportunity to participate will shrink rapidly 

as companies begin to strike deals. Companies that have not 

played a major role in the past m ^ t now enter the industry 

and compete for acquisitions, complicating the pictiue. 

As more buyers compete for a limited number of assets, the 

price of these assets is likely to increase, which is sure to have a 

negative impact on acquirers' returns. To survive and thrive in 

this new environment, companies should aa resolutely to shape 

the industry, rather than letting the industry shape them. Q 

Peter Lorenz is a project manager in McKinsey and Company^ 

Hoitston office; Matt Pond is a McKinsey a n d Co. alumnus; and 
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Thomas Seitz is a partner a n d the location manager of McKinsey's 

Houston office. Contact Thomas Seitz a t 713-75^-"^ 139. 

Endnotess 
1. Our research used market value-added (M\A) to determine tiie amount 

of value companies oeated in the power indu^iy. Vfe define MV4 as 
die difference b«etween the market value of equity and the book value 
of equity at the end <rf a period, divkied by the market \^ue of equity 
less die book value of equity at die beginning c^a period. 

2. Under PUHCA, it was virtuaUy impossible for companies to conduct 
M&A. across regions unless die opaatkmsftf die c(»npantes involved in 
the deal were "[diysicaUy intercramected a- capaUe d'physkal kiter-
ocxnection." This was a si^iincant impediment fbr utilities diat wanted 
lo acquire r d a t e d assets located outside tfieir area of operadons. 

3. Our analysis show^ that acquirers did generate a majority erf die MVA 
in the industry, even over a three-, five-, and ten-year period. 

4. To quantify die total value created in die industry, we calculated the 
value added to the market by the 57 companies induded in the S&P 
utility index between September 1995 and September 2005. 

5- VCfe define "M&A intensity" as die company's total investment in M&A 
divided by its average enterprise value. "MaA-intensive" companies 
have quotients dial ans equal to 30% OT more. Ccmpanies were counted 
as pursuing M&A during diis peiiod if dieir quotient was 10% or more. 
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Untitled 11/23/10 2:55 PM 

From: H G Wardlaw, Jr. (hgw44@yahoo.com) 

Date: Mon, October 4, 2010 8:16:38 AM 
Cc: 
Subject: McKinsey & Associates article on utility mergers & influencing regulatory agencies 

Sue, 

This is a link to an article from a McKinsey & Associates publication which mentions 
FirstEnergy as a "winner" in merger activity -- and speaks of influencing regulatory 
agencies as part of/benefit of merger activity: 

http://www.fortnightly.com/pubs/Q3Q120()6 WinningMerger.pdf 

As we have discussed before, McKinsey has been used by FirstEnergy for years — and 
McKinsey consultants to FirstEnergy have become employed as key executives at 
FirstEnergy (as high as vice-presidential level) for at least 10 years. 

If you would be interested in links about McKinsey "alumni" employed at FirstEnergy, let 
me know, 

I can also provide documentation that McKinsey uses the idea of their consultants moving 
from consultation with firms into employment by the same firms ~ as an incentive for 
people to join them as consultants. 

G Wardlaw 

Page 1 of 1 

mailto:hgw44@yahoo.com
http://www.fortnightly.com/pubs/Q3Q120()6


(9787 unread) Yahoo! Mall, hgw44 11/23/10 3:11 PM 

FirstEnergy in 1999 named IVicKinsey consultant/pa... sat octom2 201c as?2 AM 
From: "H G Wardlaw, Jr." <iigw44f^yshoo.coin> ... View Contact 

To: Mayor Perciak <tom.perdak':gstrongsviile.arg> 
Cc: Senator Patton <SD?4@senate s>taie, oh.us>; State Representative Patten <d;stncti8C?;ohr $tate oh.us>: hgw44@,ymoQ com 

THIS ARTICLE SHOWS FirstEnergy Annual 
Meeting naming a IVicKinsey consultant (and 
partner) to be a FirstEnergy Vice-President in 
1999. 

"H. Peter Burg Elected Chief Ê^̂  
OrMin?r9^^^ Kevin J. keough Nanfied 
Vice President 
AKRON, OhiO"(BUSINESS WIRE)"Apr i l 29, 1 9 9 9 -

Following FirstEnergy Corp.'s (NYSE:FE) Annual Meeting of Shareholders, the Board of 
Directors elected H. Peter Burg President and Chief Executive Officer. As reported earlier, 
Willard R. Holland chose to step down as CEO, but will continue to serve as ohairman of 
the Board until his retirement on December 31 , 1999. 

The Board also named Kevin J . Keough a v ice president in charge of the Company's 
Projects and Business Ventures, and Business Planning groups, effective May 17. He also 
will have overall responsibilities for the coordination of FirstEnerg/s e-commerce business 
strategies. He will report to Mr. Burg. 

IVIr. Keough, 39, j o ins Fi rstEnergy fo i iowing ten years w i th the Cieveland Off ice of 

l!?!?.[S.!n.?.̂ y..̂ ..9.9l?^^ hav ing been a partner in the f i rm s ince 1995. As a leader 
wi'thVn ivicKi^^^^ Power/Natural Gas Pract ice, he worked with a wide spectrum 
of clients in the North American, European, and South African energy industries on 
strategic, operational and organizational issues. In that capaci ty , he has worked 
extensively w i th FirstEnergy. 

A native of Wiscons in , Mr. Keough directed McKinsey 's Energy Practice efforts to 
develop leading-edge strategies for generat ion indust ry par t ic ipants. He has co-
authored papers and spoken on industry topics such as utility transformation, core process 

http://us.mg5.mail.yahoo.com/dc/launch?.gx=l&.rand-7etuoi5tfrgaf Page 1 of 2 
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redesign and materials management. 

After receiving a Bachelor of Science degree in mechanical engineering at the United 
States Military Academy, where he earned distinguished cadet honors, he served as an 
engineer officer with several U.S, Army units in Hawaii. After five years on active duty, he 
left the Army to attend business school, earning a Master of Business Administration 
degree from Stanford University's Graduate School of Business in 1989. 

Mr. Keough is a member of the Cleveland Orchestra Leadership Committee and is an 
active member of Parkside Church in Bainbridge, Ohio." 
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Written Testimony for Senate Hearing on All Electri... MOO May i 2010 2 0517 PM 
From: "H G Wardlaw, Jr." <ngw44@yanoo.con)> View Contact 

• To' lynne Crow@se=iate.state oh.us 
Cc: hgw44@yahoo.com; janwardlaw@gmail.coc 

Lymie, 

It was good to meet you last Wednesday, when I came to Columbus with the CKAP Bus 
I Trip. 
i 

I I was also at the large meeting on the All-Electric discount in Strongsville a couple of 
months ago where Senators Grendell and Patton as well as Representative Matt Patten 
were present, along with many leaders and residents of Strongsville — well over 600 
people in attendance. 

We wish to submit the following testimony to the Senate Hearing on the All Electric 
Discount Rate. In addition, we hope to be present at the Senate Hearing. 

This is our testimony: 

1. We bought an all electric home at 18532 Butternut Circle, Strongsville in 1989, and the, 
all electric rate transferred jo us. After almost 20 years, First Energy cancelled our all 
^ectnc^rate] 

2. We bought an all electric home at 21838 Little Brook Way, Strongsville in 2008, 
because my wife and I needed a home with all our living areas on the first floor -- upon 
medical advice from our doctors at Cleveland Clinic. Previous owners had the all electric 
rate until they sold it to us. The rate was not transferable to us, contrary to tiie 
CEI/FirstEnergy promise of an all electric rate program for Bob Schmitt homes in 
Meadowood. 

3. We sold our "old" home at 18532 Butternut Circle in Strongsville in September 2009. 
New owners did not receive the all electric rate transfer, which was promised to us in the 
event of resale of our home. 

4. We are grateful for the temporary restoration of our all electric rate for our new home 
in 2010, but we stand to lose it again. »\r \ • <̂  . n . \ ŷ  

FOOTNOTE — we went to an open house for a house across the street from us on 

http://us.mgS.mail.yahoo.com/dc/launch?.gx=l&.rand=7etuoi5tfrgaf Page 1 of 3 
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Sunday, 5/16/2010. Several families were looking at the house, and all of them asked the 
Howard Hanna realtor if the house would have the all-electric rate if they could buy it. 
FirstEnergy's actions to break the all electric promises this could lower the price of that 
house . . . and therefore the value of our house . . . and all homes in our development 

Because of the Ali Electric Promise, Gas Lines are not anywhere near over 800 
homes in the Bob Schmitt Meadowood development in Strongsville. It would cost 
hundreds of thousands of dollars to get gas into this development. As homeowners, 
we do not have a viable energy altemative to heat the all electric homes in this very 
large subdivision. 

PLEASE PASS SENATE BILL 236 

As members of CKAP, we request: 

1. A permanent, all-electric rate differential on generation and distribution charges for nine 
months of the year for all-electric heating, load management, and water heating customers 
that stays with the property upon transfer to a new owner, including homes, apartments, 
and condos. The rate differential should be equivalent to the pre-2007 declining block 
structure. 

2. The rate differential should be given to EVERY property, even those currently 
excluded because they were built or converted to all-electric after Jan 1, 2007. 

3. Overcharges made by FirstEnerg)̂  between May 2009 and May 2010 should be 
refunded in full. 

4. FirstEnergy must NOT raise the rates of other ratepayers, but rather absorb the cost of 
this program which benefited FirstEnergy for the last 30 years. FirstEnergy made verbal 
and written promises to owners and builders alike to entice them to go all-electric, and they 
must not be allowed to break these promises and charge others for their breach of contract! 

Finally, 

It is particularly upsetting to us to hear reports that FirstEnergy is apparently 
playing their residential and business customers off against each other with threats 
of raising rates on some to offset fulfilling their promises to others. If these reportas 
are true, is this inappropriate behavior for a public utility? 

We are also distressed by media (Plain Dealer) articles about apparent problems 
with design and maintenance of FirstEnei^ nuclear reactors. If the reports are 
true, could this be a manifestation of signiHcant disregard for public safety? 

http://us.mg5.mail.yahoo.com/dc/launch?.gx=l&.rand-7etuoi5tfrgaf Page 2 of 3 
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H. G. WARDLAW, JR and JAN W. WARDLAW 
21838 LITTLE BROOK WAY 
STRONGSVILLE OH 44149 
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I am in favor of Senate Bill 236 ine My 18 2010 910 49 fm 
From: " H G Wardlaw. Jr." '<^g^44<^iahoo.a:>ny> View Contact 

To: SD10@senate.?;tat6 oh.us 

Dear Senator Widener, 

PLEASE PASS SENATE BILL 236 
We are residents of Meadowood, a community of over 800 all-electric promise homes in 
Strongsville. 

Despite replacing our downstairs heat pump (3 ton) and upstairs heat pump (1.5 ton) with 
state of the art Trane 18 SEER high efficiency heat pumps about a year ago, our peak 
winter bill was extremely high when the rates were raised by FirstEnergy^ and PUCO. 

We cannot switch to gas. When CEI/FirstEnergy made promises and paid incentives to 
homebuilders in our area, no gas lines were built near our whole development. 

The Meadowood Propertyowners Association has found that it would cost hundreds of 
thousands of dollars to get gas to our subdivision -- and much more to get it piped to all 
the streets within our subdivision. 

H. G. and Jan Wardlaw 
21838 Little Brook Way 
Strongsville OH 44149 
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Testimony given to the Ohio Public Utilities Commission 
Hearing: November 18,2010 at 6:00 p.m. in Maumee, Ohio 

Given by: Michael P. Roetter, Sr. 
Carolyn E, Roetter, All-electric Home Owners 
404 Cedar Lane Waterville, Ohio 43566 

Mr. Chairman, Members of the Commission, and PUCO Staff; 

As is the case with many others in owr predicament, I would like to say that I am deeply 
appreciative of the opportunity to express to you my concems regarding First Energy's 
broken promises on preferential electric rates for all-electric residential customers. 

My wife and I are retired and have lived in Waterville since 1977 when we purchased our 
newly built all-electric home. One of the selling points presented by the builder was the 
all-electric home heating rate promoted by Toledo Edison. Heating, then as now, was 
through an energy efficient heat-pump which was replaced with another higher efficiency 
heat pump approximately 15 years ago. At that time compressor fdlure of the first heat 
pump left us with several options. One was to take advantage of the natural gas line 
located approximately 50 feet from the rear of our house. Secondly, we could have 
continued to repair the much worn vintage 70's heat pump. The final option was to 
install a state-of-the-art super high efficiency heat pump. I contacted the electric 
company who strongly encouraged us to remain all-electric due to the continuation of the 
favored rate. No mention was made that the rate might not continue on indefinitely. As I 
recall, Edison even provided a rebate toward the installation of the new equipment as an 
enticement. Edison's encouragement was with the knowledge that we could have easily 
converted our heating to natural gas. Following the installation of the new 
Trane/American Standard equipment, we have continued to enjoy the comfort of our all-
electric home. It is important to add that we have been diligent in assuring that our home 
is energy efficient as we have updated windows, added storm windows, added ceiling 
fans, regularly re-caulked and resealed windows and doors, and we do the necessary 
preventative maintenance on our heating equipment. The point I am making is that we 
have been responsible customers in maintaining our home and most importantly our 
heating equipment. 

We were shocked this past winter when our electric bills sky rocketed. Upon calHng 
Toledo Edison, I was literally told by a representative that we have had the preferred rate 
long enough and it was time to pay up. Moreover, as a stock holder of First Energy, I 
was told by the same representative that I should be glad that all-electric customers will 
pay more as it will enhance my dividend. Perhaps the representative felt I should be 
happy getting more on the backs of many retired folks such as myself who are getting 
socked with these ftew rates. 

I would like to go on to make a few comments regarding other communications either 
directly by the electric company or the media. The first is a Toledo Blade article from 



2006 reporting on the grandfathered rate structure. While this is certainly not an official 
First Energy document, it is none-the-less, a communication to the public based on a 
reporter's interview with the company or a press release. To my knowledge, the 
company never took issue with the contents of the release. I remember at the time that I 
felt no action was necessary as the company was honoring commitments made to us since 
1977. The second document is a flyer that was included with our electric bill during 
2006 assuring us that our fevored rate would be continued as long as we kept and utilized 
our electric equipment. The flyer presented a "double bind". First it qualifies the 
grandfathering as subject to fiiture rate approvals. However, owners were admonished to 
continue to use and mdntmn their electric equipment (and bear the expense thereof) to 
keep their rate. What is a homeowner to do - pull the equipment and loose the rate or 
maintain the equipment in good faith and hope the rate will continue with the good faith 
of the company? 

The consequences of the elimination of the preferential rate are serious. As retirees, the 
unexpected and dramatic increase in our electric bills will significantly impact our 
budgeted expenses for other necessities. At some point in the future, we will likely be 
faced with the prospect of selling our home for more suitable senior living arrangements. 
I am told the value of our home will likely decline by at least 30% due to the rate change 
(CKAP). As the equity in our home was a substantial part of our financial retirement 
planning, this will cost us dearly as we own 100% of the equity in our home. In dollar 
value, this loss of value may equate to $60,000 - a substantial amount of money. Finally, 
selling an all-electric home without a preferential rate will likely be very difficult if not 
impossible. If Toledo Edison had told us at the time of our new equipment installation 
that they might <Mscontinue the all-electric rate, we clearly would have converted to 
natural gas. Enhancing the company's profitability is disproportionally being placed on 
the backs of its all-electric customers as we suffer property value loss in addition to rate 
increases. 

Due to promises made by the electric company and the harm done to many loyal all-
electric customers, I request and strongly encourage the PUCO to permanentiy reinstate 
the previous all-electric residential rate structure both far existing properties and for 
future owners of those same prt^erdes. The company made verbal and written promises 
to encourage home owners and home builders to be all-electric and stay all-electric which 
was of mutual benefit to the company and its customers for the past 30 plus years. They 
have reneged on promises made that will cost us thousands in additional energy expenses 
and loss of property value. The PUCO should protect citizens against these capricious 
actions by this utility. Additionally, First Energy should not raise the rates for other 
customers as they reinstate the all-electric rate. 

I appreciate the opportunity to share my thoughts and concems with you and look 
forward to your thoughtfiil deliberation on this very important matter. 

Thank you. 
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Or pontacT Ihe Publtc UhliElcs Commission of Ohio 
• -at:t-S0&6S6*PuGO^8z&}. 

TbtedbEcftsgn 
AFir^BigrgyCatTipaiy ^ ' ^ * 

.i . ' . 1 ^ v^.-:*- c ^ i Vs ^ j . ^ ; ^ 

f for Customers on Electric 
l i HeatinQp Water Heating and 

- Load Managennent Rates 

.'Jiii^FtJc„. 

TTi^3(?iM 

ItlSift rftp 1 WolftiijIn'TrfPfJ: J 

'lEi!^(f^^ii4 kd^li ichj^bdiwa 
^ - .^_^ ,3^bBwril-wtr«inftl^^ 

i l / f ^ l f t l i i i ' i ^ .. ^ . - • . . . , i 

i if MAe iinrh«l%)K. byMHil h *U ? ( ^ H i f 'x^t' 
hoyMAr'Kir nii'lilvTnfi fM|jji rii -it ' i li I'̂ .i fi«ft f)[' iri (•' 

^eteJiSk^qi HiMii f *ym^ b ' m ^ l H h'. Hi ii tfili-' 

As part oMheflCP,tusUineis aimMtirreGeiving one oE the 
special elecbic healinii, water heatinq or <oair manayenHHit 
rates'Willlie ' i f iai idfatf ieiei l - U i e y wr i t Continue to 
r e c u t e Ihe rate as l ong as the rate remains meffeGt and 
they livp i n Ibc home and conlinue to use Ihe iiuahfymg 
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DEC 09'10 03:57 FR PUCO 
TO 9121G2984880 P . 0 4 / 0 5 

Ohio Public Utilities 
Commission 

Public Hearing Witness 
Sign-in Sheet 

COMPANY: F ^ r S ^ ^ ^ ° ^ C A S ^ H O . : _ / 0 ^ / 7 & - f l ' ^ f / ? -
DATE: I h i ^ - w ^^ LOCATION: k^^^-f-Z^A^ 

If you would like to provide testimony, 
please PRINT your name and address below. 

NAME ADDRESS 

ivdj^xj^^ 

^ ' fyuM, 
^ ^ 

C f / / ^ i > £ ^ ^ ^ e ? M ^ < Z i > J ^ ¥ 

ri^ip^/Vi Hn^EA 

p!t^-^^,il<li 

t^^ 
7^Y <^̂ ^̂  tf4o7^ 

7&^ 
Z U ^ / a ^ - y ^ ^ L i / g d T ^ T ^ - ^ ^ ^ g 

^ j y - r l ^ ^ / / g ^ y ^ ^ l / ^ ^ M ' rfiAU-^ 

^ / }<^^if » ' i i / c7<v 

3 ^ «HJ v« 

4̂  S' %^ y , /f^r^^'^x /A/^ f • .^rfe^ec^ <S C^. 

"T^OHi^ Mo^f^js. f f f ^ f ^ ' s ^J€=^t^/tQ ^.«rE>»wJtf • Ofy' 

(^£^\^klTh£>f 
5r^*^ /*f^y^J^ 

:Ẑ Wo Asf^uo^t kjiLL^o^fy 
" ^ S ^ ^ ^ f ^ ^ ^ f ^ ^ s ^ A J - € / ;5^6&-5^&i«^ 'S '̂̂ ^tf' 

Page i 



DEC 09'10 03:58 FR PUCO 
TO 9121G29S4880 5 / 0 5 

Ohio Public Utilities 
Commission 

Public Hearfng Witness 
Sign-in Sheet 

COMPANY: f"irs^ ^ ^ ^ j } -
DATE; //'>S-/0 

CASE NO.: ff] ^ n t ^ ^ ' A T ^ 
LOCATION: M^'r^M^^ 

K you would like to provide testimony, 
please PRINT yotu- name and address below. 

No, NAME 
~ ~ ~ ~ ^ ^ i j , . ^ . 

'^^(rr^ fKh&T 

Lftwiie kh^y£i\)cc\ 
^\efyr^ S-feliz-

ADDRESS 

VVb7 H^O^i^ V-i'aJtrM'^^fa^ Vy^t-'el. 

(£^0 / U l M J /to, (hfi/co,ej> i9677 

Page 
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DEC 09'10 03:57 FR PUCO 
TO 912162984880 P . 0 3 / 0 5 

Ohio Public Utilities 
Commission 

Public Hearing Witness 
Sjgn-in Sheet 

COMPANY; pp^-f-g"^lfyy- CASENO.: /0 ' ^ f7 i ' ' £^^ '^TA 
DATE: I h - L J - i ^ LOCATION: /T/rfAoc/ 

If you would like to provide testimony, 
please PRINT your name and address below. 

ADDRESS 

\/M4L, h^<^ b&AXig^-^fflgisjy^/lite^'y 

^721 f , . \ ^ i . j U ^ A / n,~f^'^'"i'> 

IK^K - ^ ^ ^ ^ K 6Lf^v,4l| '̂ '̂ 2i 

fv-̂ ..̂ k;€.VYvA\ft< '̂t> ^3 3 s l ^ f v g ^ W V fVv6v;k>r,0):-

y/^£t.tc<A jyjAmDS / ^ S ' - f / ^ A ' ^ < J ^ . ja>y25gS!Hj.^ t/t^tfĵ ^ 

f i ^ . ^ * : QfTTujfa O^fO IfJ^ff r^fi^^fe^X^ f ^ f ^ ^ ^ ^ i ^ 

h r ^ , J ^ 9'?<>& l^j^vt^Ak, k . ^ M , Oj^<^\ 

ih^&lht. 
f^&G T iM i^ . d^.M^tau.^cJ^.<^4i^^^ -̂  

OiAuit k/iuigy 
I m a J m l ^ UM'^M. 

H9q {^ytp^r <o CaSMdt;̂  G^ ^o< I 

3 



DEC 09'10 03:57 FR PUCO 
TO 91HIB2984880 P . 0 1 / 0 5 

Ohio Public Utilities 
Commission 

Public Hearing Witness 
Sign-In Sheet 

COMPANY: Ti^ST ^ t ^ ) ^ ^ Y. CASENO.: ] 0 - \^^Q~^_L- / ff^ 
DATE; \ \ - ^ - ^ - / o LOCATTON; ^ i R-f UAA") {̂  

If you would like to provide testimony, 
lease PRINT your name and address below. 

l lmiShijck, 

'^'w/>JUi-AAdM£?L /mm 

.&h/ KifiMtkH'̂ -

M'Vg. pQ ŷr\e-

ADDRBSS 

ŝr-i/ ?i/Uffke^/(ic/LidMmmv(^ 

SiZ-^/fcrLfJ. CmCffrctkf..$.^</0UO 

^ / n ^ ~Tv,'s u (Y\iu, UuC. Mu^Baa ^ 4a L4 

ich J o r d a n lf43o~Tv^su Miu$' U u t 0(lu<usau ^ 3 ^ 

(yliVf ^/iano(/e 5'7'7^ Ĝ xysfl (?,:J?« I:^. 

Js/n£'. Hc^i^^JJ/ i^ i OC-'^' i V a ^ /r'rf>.^/K. f^f f j£> 

':.£>(\^\^ H ll (\-t 3sy3i CulcU U^-i^r.^i.ii^t-htKyyg' 

.^j^/^.-i-^ i^-'p);'g;?i-;/.;-tts: {^r.f.A Uj , . .^ , f^ . f i f^^u ilvUjrerv-^^ 

IL_/^^^M^ 
2 

d 
/ 

wr>y}fltr h f ic f )^ 7<?fe 0e/^;^'Sj- OjM^o&dnilMiii>3t> 

/Jv 

?j£en f?<.c£:> lOl^H^ls^ r^cs^ iillll bU HHot̂  o 

"vô ^K \/i<^^(^< iS29-gr 0 c u / e f/? p, -Vvc/i- 7 

J ^V^v^ l)<£-,CjO:^ § ^ y c > t)^-gy^-v'^"^-^ ^1^^/yr-fj-T^Ly 

^ M t " ^ ^ n ' ^ ?^7U Uu/t'^P, TfP/'i'/^^^^ '/'^^H? 

lAf vJAl-kii-Mi^ 10^^ ^ / / g / - / r jj^A^^^'j, ^"^^^ 

f?ic^flte0 6 J > T lb^\ ^h^v M/tut, u/Qif̂  ;TI/U, 
<4H09i 
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DEC 09'10 03:57 FR PUCO 
TO 912162984S80 P.02 /05 

Ohio Public Utilities 
Commission 

Public Hearing Witness 
Sign-In Sheet 

COMPANY: f l r r ^ ^ A t ^ y CASENO.: A - / 7'^ " 6 ' ^ - ^ / j 
DATE: //t-^3'-/0 LOCATION: /CVf/a/^^ 

If you would like to provide testimony, 
please PIQNT your name and address below. 

ADDRESS 

hi^L^Mde^i^ fi-
^ ŝ-̂ î f̂lU- i^• h.Ai'̂ .AiJ'̂ ' vz 

Qx-j-K^ iL..-r^u£Q(ucifi-u)^ Sin^fcjxAVp,'^ 

^̂ ÂXi ^tf,,AL..^„^,j QL^M,L,̂ tf/^»^k>-fc 

l?;g%s-maAfê gr̂  %^k^h (3mp^ 
irfin flw^uat/^ W\p.^k.^^o^ 

S'^zs: !s5»J^ fiJ^., Mitiioii.o^-

C 

y—» . 
/Jj^oo yfHetJ Ofitilk., M>^st .̂ OH '*Mi-

to Mt^iAopL 

St^saSaezit. 

'.^^t^L^h^Ml^&iMMjM. 

.S4o\^^ 
tX- u. 

: ^ , ^ a j ^ ^ 

7 4 n TSfj^w^^ c>2>.-Ar/wf <rh« yw^^ 

y^r^ yĝ gzj.̂ »̂ <*̂ lEiP j : ? f c y > y ^ ^ 

9j*?/ A<f<^<i*»)'ie (̂ ^V'̂ â̂ O J Qg q^yg^O 

'f.i'Vh s^\,^ '^>^ Tl.^^p.r,. r^k. 

Zh0< li^J^.^..,.J AH:..« f f i J 

l<^ ^ \ c M \ 'TAilt̂ Co \l1C3^Jc^lh 
fm 3^M M ^ ^ r/i(jfMwf^ 

?̂ \Kv«̂  i]^t ML 

U f l u Q U |C/̂ (W 

<^; i l̂ «W ^ I^^Ji^a.t^M Wa^'^ 
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