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LANDMARK RE MANAGEMENT, LLC

QANAG EMENT OFFICE

1300 WEST 9¥H STREET, #1
Clevaano, OHio 44113
216-781-8510 {PHONE)
216-781-5740 (Fax)

CORPORATE OFFICE

2001 Cracker Roap, #4320
WESTLAKE, OO 44145
240-892-4900 (PHONE)

240-892-4146 {rax)

PROJECTS

BRIDGEVIEW APARTMENTS
1300 WEST 91 STREEY
CLEVELAND, OHI0 44113

THe PERRY PAYNE BUILDING

SUPERIOR AVENUE
, OHio 44113

WATER STREET APARTMENTS
AND CONDOMINIUMS
1133 WeST 9TH STREET
CLeviLano, Owio 44113

Tue CoLomaL MARKET PLACE
530 EucLid AVENUE

CLeveLanD, Omo 441158

THE W.H. BLOCK BUILDING
50 NorTH lLUNOIS
INDIANAPOLES, INDIANA 46204

GRAND ARCADE RETAIL AND
COMMERCIAL DEVELOPMENT
408 W. ST. Clak AVENUE
CLEVELAND, OHi0 44113

October 27, 2010

CASE NO.

The Public Utilities Commission of Ohio

Docketing - 11" Floor
180 East Broad Street
Columbus, Ohio 43215

Re:  CEI All-Electric Residential Rate Case

Ohio on October 27, 2010.
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MoRELAND TCP, L.P.
A CoNDOMINUM DEVELOPMENT
13415 SHAKER BOULEVARD
SHAKER HEIGHTS, OHIO 44120
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Attached is the testimony of John J. Carney at the Public Hearing held in Strongsville
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LANDMARK RE MANAGEMENT, LL.C
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1300 WesT 9t STRe€T, N1
CLEVELAND, OHiD 44113
116-781-8510 [pnone)
216-TH1-5740 {ran)

CORPORATE QIFEICE
2001 CROCKER ROAD, #420
WESTLARE, Onio 44145
440-892-4900 (PHONE)
440-B92-4146 {Fax)

BROJECTS

BRIDGEVIEW APARTMENTS
1300 WEST 9TH STREET
CLeveLane, CHID 4113

THE PERRY PAYNE BURDING
740 SUPERIOR AVENUE
. CLEVELAND, OHI0 44113

ATER STREET APARTMENTS
AHD CONDOMINIUMS
1133 West 94 Svreer
Cleveanc, Omo 44113

Tue CoLomaL MarksT PLACE
530 Euctio AVENUE
CLevELAND, On0 44115

Tue WLH. Broex Buiping
SO NorTH littnois
INDiIANARPOLIS, INCIANA 462049

GRAND ARCADE RETAIL AND
CommeRcIAL DEVELOPMENT
403 W. 51. CLAIR AveNue
CLEVELAND, OHi0 44113

MoRreLanD TCP, L.P.
A CONDOMINIUM DEVELOPMENT
13415 SHaxEd Bounevand
SHaker HeIGHTS, ONio 44120

. ’

April 7, 2010

FILE IN DOCKET FOR CASE NO. 10-0176-EL-ATA

VIA UPS - OVERNIGHT

The Public Utilities Commisston of Ohio
Docketing — 11™ Floor

180 East Broad Street

Columbus, Ohio 43215

Re: CFEI Ali-Electric Residential Customers
Dear Sir or Madam;

Please file the attached in the docket for Case No. 10-0176-EL-ATA. Should you require
any additional information or if you have any questions, please let me know.

Very truly yows,

LANDMARK RE MANAGEMENT, LLC

s

Ch A &w'm/

J ohrz V Carney, an Mezlbér

By:

SAFRA W LA DMARK RE XHOPUCO_0407 10,000
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2001 Crocken RoaD, 420
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RQIECTS

BRIDGEVIEW APARTMENTS
1300 WesT 9rH STAEET
Cieveranp, Onio 44113

THE PeaARY PAYNE BuilbinG
740 SurERIOR AVENUE
Cievelang, Qv 44113

. WATER STRECT APARTMENTS

AND CONDOMINIUMS
$133 West 91H STREET
CLevELAND, ONio 44113

THe COLOMAL MARKET PLace
$30 fycup AVENUE
Cievelano, Omo 44115

Tre W.H, BLock Bukbine
50 NorTH hunots
INDIANAPOUS, INDIANA 46204

GrAND ARCADE RETALL AND
CommerciAL DEVELOPMENT
A08'W. Sr. CLAIR AVENUE
Crevetano, OMio 44113

MoRreLAnD TCP, LP,
A CONDOMINIUM DevELOPMENT
13415 SHaker BouLEvage
SHaker HeiGHTS, OHI0 44120
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April 6, 2010
FILE IN DOCKET FOR CASE NO. 10-0176-EL-ATA

The Public Utilities Commission of Ohio Case No. 10-0176-EL-ATA

Re: CEI All-Electric Residential Customers
BACKGROUND:
Landmark RE Management, LLC (“Landmark”) began rehabilitating historic buildings

into apartments with first-floor commercial in the early 1990°s. Please feel fiee to visit
our webstte at www. landmarkimgt.com to view our completed projects.

Oun first project was known as Grand Arcade Phase I, which we converted into
approximately 54 apartinent units with first-floor commercial and second-floor office
use. Our original plan catled for a central building system for heating and a central
building system for hot water. Charges for heating, cooling and hot water would have
been built info the rents. At that time, CEI, through its sales staff, came to us and
proposed selling electricity to us in bulk which would then be distributed to each unit and
metered separately. The bulk rate was a discounted rate which made it comypetitive 1o put
individual electric heat in each unit and to heat hot water in each unit with a separate
electric tank. We were convinced to put in this system and it exists today in the Grand
Arcade Condominiums. When we did Grand Arcade Phase II, CEI had instituted an all-
electric discounted rate for apartments. To be ali-electric the heating and heating of hot
water were required to be electric. The air-conditioning and lights would have been
electric in any event. Therefore, Grand Arcade Phase H included electric heat and electric
hot water heaters.

Our next project was the Perry Payne building located at 740 Superior Avenue in
downtown Cleveland. Again, we elected to go with the all-electric rates, individual
electric heat and individual electric hot water heaters in the units. We knew that electric
heat and heating water would not have been competitive without the discounted all-
electric rate. Since it would be a real problem if such rate were ever discontinued, we
again discussed this with CEl. While we never got a conunitment in writing from CEI
that it would not eliminate the discounted all-electric rate, the CEI sales representatives
told us and represented to us that all-electric rates have been used tn hames since the
1970°s and that a discounted all-electric rate would always be available even if the actual
price of per kilowatt hour increased with inflation and costs.

Our next project was Water Street Apartments (formerly the Bardons & Qliver Building).
Again, we elected to go with CEI and, CEI offered us a “marketing fee” of $300 per unit
or $30,000 for 100 units by letter dated April 4, 1996 which sets forth their proposal with
attached promotional material, which included operating cost comparisons. This was
later revised ta $400 per unit or $40,000 by letter dated August 7, 1996 and August 29,
1996. The correspondence between us and CEI is attached to this memo as Exhibit A.
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You will note that we again raise the question of obtaining a guaranty that the discounted
rates would last. CEI would not give us that guaranty in writing and indicated that, of course,
the rates could go up when they filed for rate increases which they anticipated after five years.
However, this was not to be an elimination of the discounted all-electric residential rate, but
merely a reflection that as costs went up rates would have to go up correspondingly.

Our final project, Bridgeview Apartments, was completed and began occupancy in the year
2000. Again, CEI offered us $100,000 as a “marketing fee” for an ail-electric building. Their
leiter dated August 25, 1997 is attached as Exhibit B. By this time we had deait with CEI over
a periad of approximately 10 years, receiving constant assurances that the all-electric discount
rate would be perpetual since we were making major physical investments in the property
which could not be retrofitied to an all-building system which used gas to heat the unit and its
hot water. [n this letter, CEl actually stated that theix rates were Hkely to go down! It also
only required a five-year commitment on our part. '

Also attached as Exhibit C is a CE] letter with respect to the Osborn Building and some
additional gas/electricity typical suite costs sent to us by CEL

Attached as Exhibit D is an analysis of Downtown Cleveland residential properties prepared
by the Downtown Cleveland Alliance, which shows which buildings are “ail-electric” as a
result of CEI's marketing efforts,

ALTERNATIVE SYSTEMS:

At the same time we and others in Downtown Cleveland were putting in all-electric
apartments, based upon CED’s all-electric discounted rate, other building owners were making
decisions to put in building-wide systems whereby heating and hot water heating were in a
central system using gas and the shared cost were included in rent of the apartment, Installing
these systems is something that must be done when the building is being rehabilitated and is
somewhat less flexible to the owner since there is no way to defermine individual usages.
Further it is somewhat difficult to regulate during spring and fall when temperatures are
changing and a switchover between cooling and heating occurs. The all-electric system had
the advantages of individual metering for each individual unit and the individuel apartment
renter could control their energy costs through their own usage patterns. Our deciding factor
was the assurance that the discounted all-electric rates would always continue so our cnergy
costs would remain competitive.

CURRENT COMPETITIVE DISADVANTAGE:

CET’s recent action to raise rates, based upon what appears to be misrepresentations to the
Ohio Consumer’s Counsel and The Public Utilities Commission of Ohio about CEI’s prior
assurances to its customers and misleading water and heating usage analysis, has severely hurt
those apartment/condominium buildings in Downtown Cleveland which relied upon the
discounted all-electric rate. We have lost tenants and anticipate losing a substantial number
more due to the rate increase and are certainly at a competitive disadvantage now with respect
to those buildings which went with the gas/electric systems. With the all-electric residential
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rate, the energy cost for both systems was competitive and really not a factor in individual
tenants making up their mind. Now with winter heating bills doubling for many of cur
tenants, it will be the major deciding factor in an individual’s decision to rent and/or buy a
condominium in one building with all-clectric heat and a competitive building next door with
building-wide gas heat.

NO ONE IN THEIR RIGHT MIND HEATS SPACE OR HEATS WATER WITH
ELECTRIC POWER WHEN GAS [S AVAILABLE. IT I8 JUST TOO EXPENSIVE AT

STANDARD ELECTRIC RATES.

Also attached to this letter as Exhibits E through H are actual electric bills for four (4) units:
(i) Unit 230 in Bridgeview Apartments (1427 square feet); (i) Unit 705 in Bridgeview
Apartments (1237 square feet); (iii) Unit 113 in Water Street Apartments (884 square feet);
and (iv) Unit 416 in Water Street Apariments (679 square feet). These bills show actual usage
which is very high in winter due to electric heat and hot water heating. Since each bill shows
the prior 12 months usage (but not ¢ost), you can see historical usage. We hope this
information will be useful in your analysis of the impact of this rate increase on these
CONSUMErs.

CEI REPRESENTATIONS AND “SALES PITCH” TO US;

When the discounted all-electric rate was first iniroduced to us, we asked how CEI could
possibly discount the rate to us, CEI's explanation was that this actually benefited CEl by
spreading their load during the winter months and during evenings in the summer months by
having heating and and water heating electric energy use during those periods, Since their
plants had to be built to sustain the heavy air-conditioning load during the hottest day of the
summer, spreading their foad in the winter and evening hours actually helped them more
efficiently use the power they generated. Therefore, CEI was actually profiting itself from this
arrangement with ali-electric homes, and in our case, all-¢lectric apartments, The discounted
all-electric residential rate made electricity competitive in energy use with comparabie
gas/electric apartments and was the only reason to install electric heat and water heating in

our buildings.

As 1 stated and as the correspondence between CEl and our company shows, CEI heavily
marketed the all-electric apartment concept and provided all kinds of details and reasons why
it would be competitive with a comparable gas/electric system and even included substantial
incentives towards the cost of implementing this system upfront. Their representatives
repeated their assurances that the all-electric discount rate had been around since the 1970°s
and certainly would never go away although there could be rate increases along with general
increases in other electric rates.

PUCO ORDER ON CASE NO.: 10-0176-EL-ATA DATED MARCH 3. 2010:

Earlier this vear, a hue and cry has been raised by all-clectric homeowners and some of them
have secured temporary relief due to intervention of the Ohio Consumer’s Counsel, the
Governor’s office and the PUCO. Although the PUCO Order of March 3, 2010 clearly applies
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to all properties of “all-electric residential customers”, CEI chiose to ignore this and limit its
application to anyone who owned a8 home or was in an all-electric residential rate apartment in
2007. Obviously, this does not work for apartiment dwellers since the average occupancy of
our apartments is 1-1/2 years. We have very few residents in our over 400 units who have
been in the various apartments since 2007,

The PUCO Order clearly specified and directed relief to “all-electric residential customers” or
“all-electric residential subscribers.” This has been ignored by CEI which did file a half-
measure that impacted some, but far from all, customers/subscribers. CEI's response was
limited to 2007 customers only, not property owners or renters in properties which were
induced to become all-efectric and are now at a competitive disadvantage due to CEI's prior
marketing and misrepresentations. Nowhere in the Finding and Order that [ can find did the
PUCO order CEI to timit its relief in either time (2007) or type of residential customer. ANY
RELIEF MUST BE TO THE PROPERTY THAT HAS ELECTRIC HEAT OR HOT
WATER TANKS AND NOT LIMITED TO THE CURRENT RESIDENT/SUBSCRIBER.

i am not an attorney who practices before the PUCO and understand that it is a specialized
practice. Even so, [ DO NOT UNDERSTAND HOW CEI CAN IGNORE YOUR ORDER
WITH NO CONSEQUENCE. If we did not pay our electric bill to CEI (ignore it}, our electric
service would be tumed off!

[ request an opportunity to discuss my direct knowledge of CEI’s behavior and
representations to our company with an appropriate PUCO commissioner or staff at your
carliest convenience. Qur company and partners have invested about $80,000,000 in all-
electric residential properties in Downtown Cleveland.

Our apartment/condonminium residents need relief now, and I respectfully request an
enforcement action against CEI now to require it to fully comply with your arder now.

Respectfully submitted,

LANDMARK RE MANAGEMENT, LLC

By: J({ TN /Q\ C/M/
John J. C‘?ﬁey, Mana%ﬁ g ember

v
Attachments: ExlubltAI pril 4, 1996 August? 1996 and August 29, 1996 Water Street

Correspondence)
Exhibit B (August 25, 1997 Bridgeview Correspondence)
Exhibit C (Osbornit Building Correspondence)
Exhibit D (Dawntown Cleveland Alliance Analysis of All-Electric Buildings)
Exhibit E (Electric Bills for Bridgeview Unit 230)
Exhibit F {Electric Bills for Bridgeview Unit 705)
Exhibit G (Electric Bills for Water Street Unit 113)
Exhibit H (Electric Bills for Water Street Unit 416)
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€200 Ock Trag Boulevard Mail Address:

Independence OH PO Box 34661
26-447-300 Clevelond, OH 44101-4661
April 4, 1996

Mr. Robert Rains & Mr. Jonaihan Carney
2001 Crocker Road

420 Gemini Tower 11

Cleveland, Ohio 44145

Dear Bob & John;

Please allow me to congratulate both of you on the recent grand opening of the Perry-Payne
Apartments in the Warehouse District. T understand leasing is going strong at Perry-Payne and
you are now beginning to shift attention to your next project: The Bardon-Oliver Building on
West 9th Street,

As Bob and I discussed, the Bardon-Oliver Building will offer the opportunity to house 101 new
apartment suites, when complete. I am anticipating the opportunity to work together once again
on this new project, as we have at the Grand Arcade and Perry-Payne. As has been demonstrated
over time, the all-electric concept is an attractive option for you as Builder/ Renovators as well as
for your tenants in the downtown area.

I have included information regarding several Heating & Cooling issues of interest for your
review for this project as weli as other projects you may undertake in the fiture. Included are:

Electric Heating & Cooling Options

Benefits review sheet for Electric Heating in Multi-Family applications
Hluminating Company Residential & Commercial Rates Summary Sheet
Heating & Cooling Opérating Cost Comparisons

Information Sheets for: Electric Furnaces & Heat Pumps

Examples of Multi-Family Electric Heating Installations

Garage & Common Area Heating Information

* *x ®» ®* » % ¥

. Iam pleased to be able to offer $300 per suite if The Bardon-Oliver Building is all-electric and

uses IMluminating Company electric service for at least ten (10) years. Assuming 101 Residential
Suites, the Marketing Assistance total would be $30,300. This would again be payable in
three (3) equal increments based on the following actions; 1) commencement of construction, 2)
electric heating and cooling equipment installation and, 3) completion of the project as marked by
the Residential electnc meter installations.

nage | of 2

Operating Companies:
Cleveland Eleciric uminofing
Tolado Edison
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Acceptance of the terms of this agreement letter indicated by your signature below, acknowledges
that The Cleveland Electric llluminating Company will be the sole electric source provider for a
period of not less than ten (10) years from the time of the last electric meter instaliation and that
the building will retain if's all-electric status for & period of not less than ten (10) years, if The
Illminating Company ceases to be the sole electric source supplier and/or the Bardon-Oliver
Building ceases to be all-electric within the agreed upon ten (10) year period, your signature
below acknowledges your obligation to pay back any and all Marketing funds provided within a
thirty (30) day period form the date of the change.

Bob and John, I look forward to working closely with you again on this project to assure another
successfill project!

: Sincerely'

Charles S. Heyman
Multi-Family Project Specialist

Please indicate your acceptance of the proposal by signing in the space below.

Title: Camey, Carney & Rains Charles S. Heyman
Multi-Family Project Specialist
Centerior Energy, The Illuminating Company

Date Date
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ELECTRIC HEATING OPTIONS IN THE
NEW CONSTRUCTION
MULTI-FAMILY MARKET

New Construction Multi-Family builders are often faced with making decisions
on hiow to heat & cool new buildings without hiaving all of the facts relating to the
benefits of electric heating & cooling options.

Frequently, electric fieating « cooling offers builders, Guilding managers ol
longterm residents the best alternatives for suite & coomon area heating & cooling.

Amonyg the most popular electric fieating < cooling options are:

Sphit System Air Source Heat Pumps

Water Source Heat Pumps with boiler and cooling tower backup
Ground Coupled Geothernmal Heating & Cooling Systems
Electric Furnace with Spht System Air Conditioner

Electric Through the Wall Heating & Cooling Units

Air Conditoner Plus with gas Heating back up

Electric Baseboard Heating for Common Areas

Electric Wall Mounted Heaters for Common Areas & Garages

* » » % ¥ #F % %

The [ltuminating Company stands ready to assist your new construction efforts
by providing specific benefits that relate to each of the above listed systems as well as
assistance locating quality HVAC ditribution points and operating cost comparisons for
specific equipment, if needed.

For additional information call: 953-7715 and ask for Chad Heyman
Multi-Family Project Specialist.



MULTI-FAMILY BUILDER.
BENEFITS WITH
ELECIRIC HEATING

Multi-Family Apartment & Condominium Builders have many

benefits available to them with the various Electric Heating options
available. These benefits are especially true in the downtown
building renovation apartment market. Briefly listed those
benefits include:

*

LOW HEATING & COOLING EQUIPMENT INSTALLATION COST.

MORE LEASABLE SPACE SINCE NO GAS COMBUSTION AREA
HAS TO BE SET ASIDE IN EACH SUITE.

ELECTRIC HEATING OFFERS HIGH EQUIPMENT ENERGY
EFFICIENCIES AS COMPARED TO FOSSIL FUEL ALTERNATIVES.

CEI'S NEW MULTI-FAMILY DISCOUNT ELECTRIC RATE OFFERS
BUILDERS THE OPPORTUNITY TO PROVIDE LOW COST
UTILITY BILLS FOR THEIR TENANTS.

ELECTRIC HEATING OFFERS CLEAN INDOOR AIR WITH NO
CARBON MONOKXIDE CREATED BY BURNING GAS.

ELECTRIC HEATING OFFERS DOWNTOWN BUILDER/
RENOVATORS THE ABILITY TO AVOID STRICT ORDINANCES
RELATED TO PIPING GAS THROUGHOUT THE BUILDING AS
WELL AS COMBUSTION REQUIREMENTS.
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RETYPED TO MAKE LEGIBLE

CLEVELAND ELECTRIC ILLUMINATING
COMPANY RESIDENTIAL ELECTRIC
RATE SUMMARY SHEET

WINTER RATES (OCTOBER-MAY)

KILOWATTHOURS first next next next next next
0-300  300-500 500-600 600-1000 1000-2000 2000-up
Residential 9.935 9.935 9.320 9.320 4586 4.586
Water Heating 9.935 6.835 6.220 7.480 2.746 4.586
Space Heating 9.935 6.835 6.220 7.480 2.746 2.746
All-Electric 9.935 6.835 6.220 7.480 2.746 2.746
Air Conditioner Plus* 3.300 3.300 3.300 3.300 3.300 3.300
Optional Electrically Heated first next next next next
Residential Muiti-Family 0-300  300-600 600-2000 2000-2300 2300-up
All Electric 9.935 6.630 2.260 2.260 9.935
Electric Heating
(non elect, water heating) 9935 2.26 2.26 9.935 9.935

SUMMER RATES (JUNE-SEPTEMBER)

KILOWATTHOURS first next next next next next
RATE OPTIONS 0-300  300-500 500-600 600-1000 1000-2000 2000-up
Residential 12.075 12075 11.460 11460 11460 11.460
Water Heating 12.075 9.475 8.860 9.620 9.620 11.460
Space Heating 12075 12075 11.460 11460 11460 11.460
All-Electric 12.075 9.475 8.860 9.620 9.620 9.620
~ Air Conditioner Plus* 9.620 9.620 9.620 2.620 9.620 9.620
Optional Electrically Heated first next next next
Residential Multi-Family 0-300  300-600 600-2000 2000-up
All Electric 12.075 9.270 0.620 11.460
Electrically Heated
(non elect. water heating) 12.075 11.87 11.46 11.46

All figures shown are cents per kilowatt hour. )

March and September (current fuel rate is 1.45 cents per KwH). All figures are shown as cents per
KwH.

* Air Conditioner Plus is a Heat Pump added on to a gas, oil or propane furnace. A
separate elecric meter must be used to obtain this rate.

** The Optional Electrically Heated Apartment Rate is available for single occupancy
apartments utilizing a permanently installed electric space heating system. The rate does not apply
to owner occupied condominuim units. There are specific insulation requirements for this rate. To
learn more about this rate option, contact your Illuminating Company representative,

September, 1994
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or the equivalent of 1,299 howrs of the base load per year.

MONTHLY RATES:
Kil I 1 Billing CI
For the first 50 kWd 1371
For all excess over 50 kWd 12.52
Reactive Demand Charge
For each tkVA of reactive billing demand  20.00
Kilowatthour Charge
For the first 40,000 kWh 06.51
For the next 60.000 kWh 04.70
For all excess 04.18

* NOTE: All Kilowatthour charges are subject to the current Fuel Clause charge which is adjusted twice
per year, in March and September. The eight winter months of billing of the Company's rate schedule begins with
the first bill received in October; the four summer billing months begin with the June bill.

optional basis t ercial and industrial custom
demand equal to or in excess of 20 kW, where electricity is the sole source of enetgy except for incidental
requirements and whete, as determined by the Company, the kilowatthours required for permanently installed space
heating and cooling and water heating represent at least one-half of the total annual base load energy requirements

ers for all-electric installations having

12.39
1126

20.00

03.14
02.54
02.17



NOTE: Al KWH costs are shown without the fuel cost since the fuel cost is subject to change
every 6 months. '

GENERAL, COMMERCIAL SCHEDULE
This rate applies to any commercial or industrial customer having an electric demand of less than 30 KW
during the current month and preceding eleven months.

MONTHLY RATES:
Kilowatthour Charge Summer Winter
For the first 500 kWh 13.148 11.754
For the next 7,000 kWh 12.399 [1.041
For all excess 07.296 06.249
LARGE COMMERCIAL SCHEDULE

This rate applies to any commercial or industrial customer having a demand equal to or in excess of 30 kW
during the current month or any of the preceding eleven months.

MONTHLY RATES:

Kilowatthour Charge Summer Winter
Cents per kWh

For the first 40,000 kWh 06.51 05.90

For the next 60,000 kWh 04.70 04.19

For all excess 04.13 03.38

Reacfive Demand Charge: Cents per tkVA

For each rkVA. of reactive billing demand 20.00

Kilowatt Demand Billing Charge Dollars per kKW

For the first 50 kWd 13.71 12.39

For all excess over 50 kWd 12.52 1129

ELECTRIC SPACE CONDITIONING RATE

This rate is available on an optional basis for installations where, (a) electricity is the sole source of energy
except for incidental requirements for space heating and air conditioning requirements, (b) the cusiomer's wiring
permits separate metering of space heating and air conditioning, and (c) the space heating equipment is permanently
installed and where all elecirical requirements are supplied by the Company at a single point of delivery.

MONTHLY CHARGE
Separately metered Space Conditioning and Water Heating

For each kWh 09.18 02.26



THE CLEVELAND ELECTRIC ILLUMINATING COMPANY

RO. BOX 5000 « CLEVELAND, OHIC 44101 » TELEPHONE (216) 622-9800 » ILLUMINATING BLDG. + 55 PUBLIC BOUARE
Serving The Best Location in the Nation

TYPICAL MULTI-FAMILY
UTILITY

OPERATING COST COMPARISON

Please review the operating cost summary provided below. Every effort has been given to provide
an accurate and fair representation of all components of the energy operating cost picture. As you will see,
the total electric option is strengthened by the discount electric rates and by overall equipment efficiencies.

The following assumptions were made in the development of the heating and cooling analysis:

* R-19 wall insulation * R-30 ceiling insulation * donble pane windows
* 2 person occupancy * 1" insulation around slab perimeter of building

The heating analysis was conducted for a 1 bedroom suite on the first floor. Other size or location
suites will have different heat loss totals, The important thing to remember is that although the totals may
change, the relationship between electric and gas costs will remain constant.

The heat loss ] arrived at for the 1 bedroom unit was 14,360 btuh. This will equate into an
operating cost for heating that will be shown below.

( - Total suite operating cost comparisons include: heating ,cooling ,water heating, cooking and other
| "base" uses of electricity. The discount Rate The [luminating Company offers for Total Electric apartment
. suites provides energy cost savings in areas other than just heating, cooling and water heating.

TOTAL SUITE OPERATING COST BREAKDOWN

ELECTRIC NAT GAS DIFFERENCE
HEATING COSTS: $140.75 YEAR $187.09 YEAR $46.34

HEAT PUMP 80% GAS FURNACE
COOLING COSTS: $108.00 YEAR $132.00 YEAR $24.00

HEAT PUMP REG CENTRAL AIR
WATER HEATING COSTS:  $239.80 YEAR $82.13 YEAR ($157.67)
BASE USE COSTS: $650.52 YEAR $725.96 YEAR $75.44°
SERVICE CHARGE $-0- $78.00 YEAR $78.00
RANGE & DRYER $580.00 YEAR $70.00 YEAR ($10.00)
TOTAL COST: $1219.07 YEAR $1275.18 YEAR 1t R

A Centerior Energy Company



INFORMATION & BENEFITS
REGARDING THE
ELECTRIC FURNACE

GENERAL DESCRIPTION

*

The Electric Furnace (also known as Air Handler) is an extremely reliable
whole house heating system.

The Electric Furnace produces heat in the same way an electric toaster
operates. Electric heating elements are warmed which produces warm,
comfortable heat.

Heated air is moved throughout your home by a fan which moves the warmed
air into the ductwork system. .

The temperatyre coming off the heated elements is between 130-140 degrees
F, which is comparable to the heat provided by natural gas furnaces.

Electric Furnaces can easily be installed in new apartment or condominium
suites or can be added to existing buildings by a CARE contractor.

BENEFITS OF ELECTRIC FURNACES

*

Electric Furnaces come as stand alone units that can be installed in small
mechanical rooms or closets within each suite. They also come in package
systems with standard air conditioning. They can be "Through-The Wall" or
"Split-Systems".

Benefits of electric furnaces begin with installed cost advantages to the builder
or developer. Savings can amount to $500 per suite or more in addition to the
installed cost savings incurred when no flues, chases or gas piping in needed,

Reliability is another strong selling feature for the electric furnace. Electric
furnaces enjoy life-expectancys of over 25 years with litile or no maintenance
needed on an annual basis.

Electric furaces produce a "clean heat" since no outside air is needed for
combustion and since no fossil fuels are burned no "by-products” of
combustion are produced.

Electric furnaces operate at 100% efficiency as compared to 65-90% efficiency
for natyral gas furnaces.

Electric furnaces operate very quietly since there is no fuel burning to
cause additional noise.



RESIDENTIAL ALL-ELECTRIC
HEAT & COOL PUMPS

Residential Heat Pumps (also known as Heat & Cool Pumps) come in several makes,
models, energy efficiencies and styles to suit any and all homeowner needs. All major

heating and cooling equipment manufacturers make heat & cool pump equipment.

Over 300,000 Residential Heat & Cool Pumps are made and sold every
year in the United States. Heat & Cool Pumps are popular in every section of the
country; north and south, east and west. Homeowners and Multi-Family dwellers across

the country enjoy the many benefits of the heat & cool pump.

The most popular version of the Heat & Cool Pump is the "Split-System

Air to Air" version seen below.

Indoor Thermostat
Mounted in Occupied

Area of the House Supply
Air Duct

Cuidoor
Thermostal
{In Some Systems)

Supplemental Healer

-

INDOQOR OuUTDOOR
SECTION SECTION
fan } {
Compreassar

Retumn Air
Duct

Condensate Refrigerant _
Piping Lines Exchanger

Tty n).

Benefits of all-electric living in The Hluminating Company area are
indeed attractive. They include: year round comfort; clean, even heating since no
gas is burned inside your home to create heat, your home requires less cleaning and dusting

than homes with natural gas, fuel oil or propane heating systems, The lluminating

Company offers all-electric homeowners money-saving discount electric rates.

local homeowners and Multi-Family dwellers the least expensive method of heating.

- These discounts combine with the energy efficiency of the Heat & Cool Pump to provide




EXAMPLES OF ELECTRIC HEATING
IN EXISTING MULTI-FAMILY
BUILDING RENOVATION
AND NEW CONSTRUCTION

* PERRY-PAYNE APTS: 100 SUITES WITH ELECTRIC FURNACES

* 425 LAKESIDE APARTMENTS: 53 SUITES WITH HEAT PUMPS

* THE GRAND ARCADE APARTMENTS: 78 SﬂITES WITH ELECTRIC FURNACES
* WORTHINGTON SQUARE APTS: 52 SUITES WITH HEAT PUMPS

* WINDMILL VILLAGE CONDOMINIUMS: 89 SUITES WITH AC PLUS SYSTEMS
* RIVERBEND CONDOMINIUMS: 64 SUITES WITH HEAT PUMPS

* DOVER FARMS APTS: 300 SUITES WITH AC PLUS SYSTEMS

* REMINGTON APTS: 284 SUITES WITH AC PLUS SYSTEMS

* KING JAMES CONDOMINIUMS: 234 SUITES WITH HEAT PUMPS

* CLUB WEST CONDOMINIUMS: 250 SUITES WITH WATER SOURCE HEAT PUMPS
* CARDINAL INDUSTRIES: 350 PLUS SUITES WITH ELECTRIC FURNACES

* BOB SCHMITT HOMES: 300 PLUS SUITES WITH HEAT PUMPS



EPRI ENERGY
MANAGEMENT
AND UTILIZATICN

Residential Sector

Zoned Resistance Heating

Description

Zoned resistance heating ig pravided by
independent or decentralized heating
units, one unit typically being installed in
each space 0 be heated. Because each
unit is operated by its own thermostat, a
system of such units can easily meet the
different requirements of each space.

sk heating in conjunction with any con-

They can provide whale house heating or

ral heating system. By contrast, most
central systems are controllad by just one
tharmostat and maintain all spaces
based only on conditions near the central
thermostat. The zoned approach pro-
vidas far more cpportunity for energy sav-
ings in that zones not occupied can be
controfled to a relatively low {8.q., 55°F)
setting, without affecting comfort in
occupied zones.

Specification

Numerous types of zoned heating units
are available as shown in Figure 1. Some
of those mast commonly used are
descrined below.

Basehoard heaters are mounted at the
junction of a finished wall and the ficor,
They vary from four to nine inches high
and usudlly come in sections ranging
from two to ten feet long.

Available capacities range from
375-2500 watts. Most baseboard heaters
rely on natural convection o transfer
heat, but forced convection models
fthose which rely on a small fan) alsa are

sed extensively. Somse units employ

ass elernents to increase the radiani
heat produced by those portions of the

Silefi

Baseboard Resigtance
Convector
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Radiant Wall Heater

TYPICAL ZONED HEATING UNITS
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Rickspace Heater

Wall Unit




f.(heat a water and antifreeze solution con-

{

enclosure which face the space in which
they are located.

Hydronic heaters are bassboard units
that use a small resistance eiement to

ained in copper tubing. Both non-
circulating and circulating units are
available.

Draft barrlers operate much like
baseboard units, except that they are
designed for wall mounting at or just
below sill height. They are used as sup-
plemental heating units to counteract
downdrafts from windows.

Floor-insert units typically are em-
ployed to offset downdratts from large
glags areas, such as sliding glass doors.
They are fully recessed into a floor with
only the grill remaining visible. Heat is
distributed by either natural or forced
eanvection.

Wall-mounted heating units are most
often used to supplemeant ather heat
sourcas. They are available in capacities
ranging from 1500-2000 watts for 108,
240 and 277V, 60 Hz service.

Kickspace heaters are recessed units
designed for mounting in kick spaces,
such as those beneath kitchen cahbinets.
They ars intanded principally for residen-

.ia! applications.

Ceiling heaters ars recessed units.
They are most commonly Installed in
bathrooms and provide heat, heat and
light, or heat, light and ventitation,

Colling heating panels house resis-
tance or infrared heating elements inside
gypsum board, glass, vinyl, stegl or other
material. They are designed for flush-

or surface-mounting; panels that fit
standard modular tee-bar ceilings also
are available.

Electric heating cables ara invisible
and silent. They can be installed in sither
a ceiling or a fioor. The ceifing cabie
employed is made of thermoplastic-
insulated copper-alloy wire dissipating
2% watls per fool. The cables are manu-
factured in lengths of 75-1,800 fest.

EPRI

Electric Power
Ressarch Instituie

infrared heaters are usad for both spot
heating and area heating. They transfer
energy directly by radiation, creating
heat—and comfort—instantly without
fans. The most common types of infrared
haaters use metal-sheathed infrared radi-
ation elements, reflactor lamps or quartz
tubes.

Appiication :
Most conventional houses are suitable o
application of zonad resistance heating
hecause they have distinct areas that
inhabit significant mixing of air throughout
the structure. All-glectric homes that
already have baseboard eleciric
resistance heat are good candidates for
zaned control through individual ther-
mostats. Zoned resistance heaters can
also provide backup heating for heat
pumps, solar space-heating systems,
and the like. The.addition of resistance
heating is possible in existing hauses
with most types of heating system.

Availability

Zoned electric resistance heating equip-
ment ig readily available from electrical
distributors end electrical contractors.

Cost

A zoned electric resistance heating sys-
tem is l2ss expensive on a first cost basis
than any competitive ceniral systemn. The
equipment itself is less costly, and far
less must be spent on materials and
labor in thet no ducts, pipes, flues or
storage tanks are required.

Rellability

. The resistance heating equipment is far

more durable than any ather type of com-
petitive space heating aquiprment. Many
units have no moving parts at all, and
those that do ely on & small blower motor
which usually will operate without trouble.

Customer Benefits

The principal custormar benefit is low life
cycle cost, achieved because the system
is inexpensive to install, operate and
malntain. Ancther significant benelit is
excellent comiort achieved because
comfort conditions can be set for the
space involved and the people who arg

ast Offica Box 10412, Palo Alto, California 94303 (415) 855-2000

1987, Elechic Power Reseurch Insiilule, Inc. (EPRY)

lactric Pawsr Rassarch Inglilule and EPRI ard ragisiered service marks of fha Blectric Powsr Research Instiute. Ing.

using it. [n areas aflected by time-of-use
and/ot demand rates, zoned resistance
heating offers maximum doilar savings
potenitial.

Gustamer Acceptance

Zoned electric heating has been gaining
in popularity primarily because it offers
lowar oparating costs and depandence
on an energy source which is highly
dependable.

LHility Considerations

Resistanca heating systems offer
increasad salas for utilities interested in
strategic load growth, especialty when
zoned conirol is coupled with other focal
control and storage options. Heating cnly
portions of the house also reduces total
diversified demand. Depending on utility
and customer variables, zoned resistance
healing ¢an reduce peak demand.

Utility Programs

At present there are no known utility
programs relating to zoned electric
resistance healing. Howsver, the interest
is growing and several utilities are study-
ing the zoned electric resistance heating
option.

Comments

More information on this subject is avail-
able from Zonal Electric Comfort Council,
2401 L Street, N.W., Suite 300, Wash-
ingtan, D.C.

Reference

1. Zonal Eleciric Heating, MNational
Electrical Contractors Association,
Bethesda, MD., December 1984.

Building Energy Systems

Demand-Side Planning

Load and Markst Research
Conszarvation/Productivity/Load Management
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THE CLEVELAND ELECTRIC {(LLUMINATING COMPANY

5 0, 30X 5000 + CLEVELAND, DHIO 44101 + TELEPHONE (216) 622-9800
Serving The Best Location in the Nation

August 7, 1996

Water Street Associatey, Ltd.
2001 Crocker Road

420 Gemini Tower 2
Lleveland, Ohio 44143

Desar Gentlemen;,

Please allow me to congratulate you on the successful Grand Opening of the Perry-Payne
Apartments in Cleveland’s historic Warehouse Distriet. I understand all or nearly ali of
the suites are currently leased, which is very positive.

umderstmdmg is tmt your m:eutmn is to build 10] new apartmem suites m:atbemﬂmg
Bardon-Ofiver structure. I appreciate the opportutity to wark closely with you again on

this project.

As we have discussed i the past, there aré two primaty choices for electric heating &
: cooling, if you wish 1o have separate electric meters for each suite. Those choices are:
. spht system Heat Pumps or Flectric furnaces with split system Adr Conditioners, Thers
are other options for the general apartment market such as geothermal, dlectric bageboard
heating with through-the-wall air conditioners to name two, However, for the Water
Street Apartments, I recommend one of the two previously mentioned primary choices,

The Heat Pump option will offer your residents lower electric bills due to the efficiency of
the Heat pump in the heating cycle. The down side of the Hsat Pump option is the initial
<08t premium over the eleciric finnace/ air conditioner. The Hlectric Fumnace/ Air
Conditioner that you bave used in the past offers several benefits: installation cost savings,
lower long tetm maintenance costs that Heat Pumps and higher register temperatures in
heatmg

Ifopaanngmhwenﬂtbmapmblemmmemmmywmaywmhwmdm
instatling the Electric Fumace/ Air Conditioner again. Another option would be to install
the Heat Puthps on the north facing apartments & ot the apartments located on the
corners of the building, due to the higher heat loss/ gains in these suites. The higher
energy efficiency of the Heat Pumps would help to offset any concerns about the utility
costs your residents who live in these suites might have. Both choices qualify your
residents for the all-clectric discount apartruent rate we offer.

1 am pleased to provide a $400 per suite Promotional fncentive for your use in exchange
( for your commuitment that ail 101 suites of the Water Street Apattments will be all-electric
. and will utilize The Duminating Company electric service for no less than 10 years.

A Centerior Energy Company
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This Promotional Aowanve totals $48,408 for the 101 suites at the Water Styeet
Apartmenis. The money would be remitved in three separate and equal installmens

based on the following actions: I) signing of this agreement letter and the commencement
of construction, and 2) the electric heating and cooling equipment installation and 3)
completion of ihe project as marked by the final, permanent residential electric meter
installations for the suites. This agreement includes any and all Comumercial areas and
Retail Space in the building. The Common areas may, at yaur option, be heated in 3
different manner. [ was able 10 increase our normal level of support by “dipping™ into our
Marketing Advertising Fund. In exchaunge for this action, we need to agree that a small
CEl logo will appear in esch print ad you run for the initial lease up of the Water Street
Apartments. 1 will provide the logo for your use.

1t is the intention of The Huminating Company not to raise our Electric Rates for a period
of at Jeast 5 years and at that time, to request a rate decreass from the PUCO. At this
time, negotiations with Ohio Edison for a proposed merger are on-going, any language
beyond our stated intentions regarding our rates is impossible.

Acceptance of the terms of this agreement letter indicated by your signature below,
acknowledges that The Muminating Company will be the sole source electric supplier for a
period of not less that ten {10) years from the date of the last electric meter installation
and that The Water Street Apartments will retain it’s all-electric nature for at least the ten
year time perioed. Your signature below aclmowledges your obligation to pay back any
and all Marketing Promotional funds provided within a thirty day period from the date of
the change.

This offer expires if construction is not mn‘tplete by 12/31/98.

Sincerely; As/
Multi-Family Project Speciafist

Please indicate your acceptance of the propusal by signieg s the space below.

TES, LTD.
Lid., its Member

Dated: 11/6/96
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August 29, 1996

My, Robert N. Raing
2001 Crocker Road
420 Gemini Tower 11
Cleveland, Ohio 44145

Dear Mr. Rains,

As abways, it is a pleasure working closely with you to assure that snother 6f the downtown Cleveland
properties you purchase end renovate into apartment suites, is successfiyl.

The purchase of the Osborne Building and the other 3 properties in or near the Historic Gateway

Neighborhood and the Playhouse Square area represents an exciting expansion of your efforts away
from the Historic Warchouse [Jistrict to other parts of the Clevaland downtown areal

Please allow me 10 provide the Tollowing proposal for the use of Centerior Beergy (The Bhiminating
Company) electric service apd for the buildings to be built ag alf-electric. Cur strong background
together suggests this project will contimse for this and firture projects of yours as well,

Asim@omdamheplmthemm &wzothclemunmém{lss mntes}efthmiamat

ali-electric. Iamabktoaﬁm*ﬂaskghemmwﬂmwtduet&mxnﬂaeﬁmmﬂmmw
in the HGN area continues to expand. Your involvement will help to solidify the overall apartment
construction efforts in the area.

By way of review, the benefits of buildieg all-electric with Centerior are:

* Terwrer cometruction costs * Towes equipoent costs
* the above meationod CEl rebates  * 5o code problems due to combustion air
* more leassble space as all HVAC &
water heating equipment can be . n0 gas piping throughout building
focated in a cefling closet
a majority of downiown apartment buikfings are ail-electric
high quality CE] electric service installation for building
* mmm&mmmmmwymmmmemﬁ‘m
ensars A safe, quality tnstallation of electric facilities.
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By way of review, your residents benefit with all-electric, CEI electric:

low monthly electric bills * 24 howr customer service assistance

safe, refiable electric service * 12 month budget billing opticn
all-eleciric mongy-saving disconnt apartment rate

clean, safe electric heating & cooling provides year around comfort

elactric hesting and cooling as well as electric appliances provide enhanced indoor air
quality since no gas by-products are produced .

* reduced monthly hassle zince only one utility bill is recedved iustead of 2 which incresses
residents free time.

* N T o =

Bob, [ believe if is in our best interest to work closely together again on this latest project! If
you agree that Centerior Energy will be your sole eleciric supplier for no less than 3 years and that you
will build the Osborne Building and the entire 185 apartment suites as all-electric, please sign below.
Your signature on this form acknowledges your acceptance of this deal, if for any reason Centesior
Energy ceases to be the sole electric supplier or if the building is no onger all-electrio, your signature on
this agreement form acknowiedges your responsibility to refom any and all marketing funds provided by
Centerior Energy within 30 days of the change taking place.

I look forward to working with you oa this and fiture projects.

Sincerely,

Charles 8. Heyman
Multi-Family Project Specialist

Robert N. Rains Date

05



® WATER STREET APARTMENTS
GRAND OPENING
SPONSORSHIP

Based on the positive relationship we have developed over time and the fact that we both
stand to benefit from a successful Grand Opening effort, I am suggesting we “partner” in our
mutual efforts to assure that Water Street Apartments open to “standing room only” resulis! I
believe if we pool our resources we will be able to better any previcus attempts in the area for

garnering positive publicity for an apartment opening.

We will be able w offer $3.000 1o suppoxt the Grand Opening efforis at Water Strect
Apattments, This money can be used for enterrainment, invitations, or other expenses related to
the Grand Opening. In exchange for this level of support, I would like to request the following:

« Mentlion in any Grand Opening correspondence of The Dluminating Company’s
support of the Grand Opening.
A place on the podium for a Centerior speaker.
The ability to place Point of Leasing materia] throughout the building.

+  Your assurance to pursue editorial copy in various media with a mention of The
Nluminating Company’s support and involvement, along with the benefits of the

b various electric use items throughout the Waler Street Apartments (ie. electric

heating, cooling, appliances, etc.)

= The ability to sponsor an “Industry Day” at Water Swreet Apartments during the
Grand Opening {perhaps the day after the main Grand Opening while everything is
still in place). This benefits your efforts as much as Centerior since it brings an
entirely different group of potential residents on site. Invitees would include builders,
realtors, HVAC contractors, etc.

% 300 Invitarions to the Grand Opening to circnlae throughout our Company.

* The ability o sct up a displav area (15 x _]3) in a prominent area during the Grand
Opening and for Industry Day.

If due to the size of the planned evenis. you find it necessary to pursue an additionsal “co-
sponsor™ of the event, I will understand as Iong as I have the ability to consulit on the selection.

I will also actively pursue any additional means of promoting the event and Water Street
Apartmments. I will also work closely with the Public Relations firm you select 10 assure we are
using our mutual resources o their fullest extent. If the above agresment mects with your
approvsl, please indicate by signing below. I look forward to this event and our continued good
working relatonship!

(.
o

50/00 'd pei6 14 L16-62-9NY



Page20f2

1 can confidently assure you Bob, that this offer, when combined with our previous deal
for Water Street Apartroents, i more substantial than anythirg I have ever offered in the past.

I lock forward to working with you on this cvent and in the future!

WATER STREET APARTMENTS., LTD.
By: 1033 West Ninth Associates, Lid.,

Date: August@ff , 1997

Date: Avgust____, 1997
Charles S. Heyman
Senmor Account Executive - Multi Family
Centerior Energy
e
[
G0/50 'd §2:6 Iyd LB-62-9y



EXHIBIT B

AUGUST 25§, 1997
BRIDGEVIEW APARTMENTS
CORRESPONDENCE



August 25, 1997

Mr. Robert Rains

Mr. John Carney

2001 Crocker Road Re: Otis Terminal Building
420 Gemini Tower II

Westlake, Ohio 44145

Dear Bob and John:

Please allow me to offer my congratulations on your efforts to date regarding the Otis Terminal
building! The Otis Terminal Building is the one great unoccupied building left untouched and
unrenovated in the Historic Warehouse District. Your track record assures me of the successful

completion of yet another downtown apartment renovation project!

Along those lines, please allow me to provide this proposal for your consideration and signature.
Although we have reviewed the benefits of the electric lifestyle several times in the past, I have

included a brief list below:

safe and flameless

individual suite heating and cooling control

individual electric meters mean residents pay their own bills

electric appliances operate without a flame and are therefore cleaner operating than
gas appliances which enhances the indoor air quality for breathing and reduces the
needed maintenance for painting, etc.

electric heating provides a constant temperature in the spring, fall and winter months.
all-electric apartment residents receive our discount electric rate

all-electric residents are eligible for our year round budget billing which reduces the
uncertainty of utility bills and allows for better financial planning

*  building all-electric allows for critical comstruction cost savings for you as the

developer/fowner

* ® x x

I have also included a sheet that outlines the benefits you as a developer will enjoy with CEI
electric service. Our discount electric rate for all-electric apartments makes us competitive with
CRP and East Ohio Gas for the utility business. I have included a rate summary sheet for our
rates as well as the most recent rate sheet for CRP. While their “base rates” have not changed
since 1985, their “fuel” component has gone up dramatically. The current fuel clause is
$0.0297/kwh. Combined with their current base rates, they are actually higher cost than we are!
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CRP does not offer any “discount rates.” As you will note, our current rate (which is scheduled to
go down over time) is lower than CRP.

Assuming 250 apartment suites in the Otis Terminal building, I am prepared to offer $100.000
for all-electric construction. This includes all residential suites (but excludes common areas and
retail spaces) located in the Otis Terminal building. This money should be used to help advertise
the availability of all-electric apartment suites or to help purchase electric equipment. As in the
past, the payments would be structured for the initial 1/3 to be paid just after the commencement
of construction, the second 1/3 would be paid upon receipt of the electric heating/cooling
equipment and the final 1/3 would be paid upon final electric meter installation.

Your acceptance of this agreement acknowledges your obligation to repay any and all marketing
funds provided for the Otis Terminal, within thirty (30) days, if the all-electric nature of the
building changes or if the Illuminating Company electric service ceases to be used exclusively for
a period of not less than five (5) years after the final electric meters are instafled.

This offer is valid only if all construction is complete by June 30, 1999. Bob and John, I look
forward to working with you on yet another successful downtown apartment renovation. We
understand your acquisition may not be consummated, in which event this agreement shall be

terminated,

Sincerely,

Charles S. Heyman
Sentor Account Executive Multi Family
Centerior Energy

ﬁ /.
g .‘? -.‘ A
W‘ ?
// y ./&? Date: Augustdi, 1997

Robert N. Rains, President
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EXHIBIT C

OSBORN BUILDING
CORRESPONDENCE
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NOTB: 700 B80Q. FT. TYRICAL APARTMENT.

DOMESTIC HOT WATER ~ Monthly Consumption
ELECTRIC
B A = 356 KW
3414 BTU/KW

= 220 XW/Month

GAS

60 gallons/day % 30 days/mo. x 50°F x 8.33#/gal
= 749,700 BTU/H/Month -

MCF = ___749,700 BTU __ = 1.04 MCF®
.70 X 1030 x 1000

POWER _AND LIGHTING - Monthly Consumption
ELECTRICITY
Lights: 300W x 6 HR/day x 30 day/mo., =
1000
= 54 KWHR

appliances: 400W x 4 HR/day x 30 day/mo.
1000

= 48 KWHR

Fang: 2506 x 6 ER/day x 30 day/mo.
1000

= 45 KWHR

2/23/98 Page 1 of 6
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HEATING

NOTE: HEAT LOSS = 21 BYU/HR/BQ.FT.

ELECTRIC (Resiatance)

KWHR = mm&mm&-_z_ﬂﬂ_x.m

75 x 1.0 ¥ 3414
KWER = 7,000 KWHR
Averaga mopnth = 7000 = 1000 KWHR
_ i

ELECTRIC. (HEAT PUMP)

Q= FI 6351
75 x 1.8 x 2414

EWHR = 318895 KWHR
Average month = 3839 = 556 KWHR
7

B/ HE 4 r B

2w T X L 1 s il X L4 I 8
1030 BTU/CU.FT. x 1000 CU.FT./MCF

60 x 75 x

MCPF = 38.7
Average month = 38,7 = 5.53 MCF
7

SOOLING
NOTE: AVERAGE HEAT GAIN = 7000 BTU/HR

ELECTIRIC
1~-1/2 ton unit x 1,2 EW/Ton ¥ 400 EFLH = 720 KWHRS

Average month = 720 KWHR = 240 XWHRS
3

2/23/28 Paga 2 of 6
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RATE SUMMARY
ELECTRIC HEAT = First Energy Cozp.
WINTER RATES (Octebar -~ May)
a t =) ectri

0 ~ 300 KWHR  5.09329/KWER
300 - 600 XKWHR  $.06729/KWHR
600 - 2000 KWER  §.02347/KWHR
2000 - 2300 KWHR  $.0234 /EWHR
2300+ KWHR $.09825 /KWHR

SUMMER RATES (June - September)

0 - 300 RWHR  $.11969/KWHR
300 =~ 600 KWHR  §.0B969/EWHER
600 - 2000 EWHR  $.0B969/KWHR
2000 - 2300 KWHR  §.11354/XWER
2300+ KWHR §. 11354 / KWHR

GAS HEAT = East Ohic Gas Co.
MINTER RATES (October - May)

$4.75 Basa + 0 -~ 500 EWHR $.9829/KWHR
500 ~ 1000 RNER §.9214/EKWHR
1000 + FWHR $.0448/EWHR

SUMMER RATES (June ~ Septamber)

Residantaia RALES as Spjce ang Wa
500 + $.1354 /KWER
2/23/98 Page 3 of 6
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SUMMER ADPARTMENT (June - August)
ELECTRIC HEAT & A/JC

Domestic HW = 220 KW HRS
Lights = 54 XKW ERS
Appliances = 43 KW HRS
Fans = 45 KW HRS
Cooling = 240 KW ER™
KWHR Toatal = G607 KW HES

Rate: 300 x 0.1196% = 35.91
307 x 0.08%69 = 237,53

i/ =
' zotal = & 72,54/mopth

GAS HEAT AND ELECTRIC A/C
ELECIRICITY

Domastic BW = 0
Tights = 54 KW HRS
Appliances = 48 ¥W HRB
Fals = 45 KW HRS
Cooling = 240 RW HRS

Batg: $4.75 + 387 x .11969 = $51.07
F,A. = . - 5.6

Gas = 1.04 MCF x $5.50 = 5,72

Total = $62.41/month

2/23/98

Page 4 of 6
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= 220 1;?1 RS

B - 54
jghts = 49 XKW HRS
I;:;,g?.iancas = 45 XKW HRS

Fans

: Heat)= 1,
Heating (Resistancs = _ 556 KW HRS
Heating (Reat PumP)

Total Resistance}
Total (Reat Pump) 923 KW FRS

M

300 (.09829) =§29.42
400 (.06729) = 30.19
323 (.02347) = 7.58

923 x $.015 =_13,84
otal: 71, 40/wonth
s - oot

300 (.09820) =§ 29.49
300 (.06729) = 20.19
767 (.02347) = 13.03

1367 x $.,015 =_20.50
Total: §_88.18/montll

ELECTRICITY
Pormestic HW = 0
Lights = 54 KW HRS
Appliances = 48 KW HRS
Fans = 45 KW HRS
Heating =
147 KW HRS
Rate: $4.75 + 147 X $.09829 = $19.20
FyA. = 147 x §.015 = _ S5 2,02

Gas = (1.04 + 5.93)MCF X §5.50 = $36.13

Total . = §57 Zg

wy v



E
@

1. Electric Heat & Electric A/C
2. Gas Hot Water & Electric A/C
B.} HINYER

1. Electric Heat & Electric A/C
Using Heat Pump for Heat

2. Electric Beat & Blactric a/C
Using Resistance for Heat

3. Gas Heat & Electric A/C

2/23/98

8§ 72,54
§ 62.41

8 71.10

I$ 88.18

§ 57.35

Page 6 of 6
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EXHIBIT D

DOWNTOWN CLEVELAND ALLIANCE
ANALYSIS OF ALL-ELECTRIC BUILDINGS



{
o

revised 4/7/2010

Downtown Residential Building Utility Systems

Warehousa District - Meter System
Bullding Units Management All Electric Rate Master individual
425 Lakeside 57]Jacobs. yes X
Bingham 340|Kennedy Wilson yes' X
Bradley 40|Bradley no°

Bridgeview 247 [Landmark yes x
Cloak Factory 20 no’

Crittenden Court 209]0Owner no

Erle Bullding 19 no

IGrand Arcade 90{Condo Association yes® X
|Hart Condominiums 4 no

IHat Factory a3 no’

IKirkham Place 6 no

[Marshall Place 41|Vintage yes X
[National Terminal 252 yes X
Irerry Payne 93|Landmark yes X
Pinnacle 80 no X
Water Street 100|Landmark yes X
‘Waorthington Square S4|lacobs yes X
Gateway Meter System
{Bullding Units Management All Electric Rate Master individual
[ss5 £uciid 236|K&D yes?

ICommercIal Bullding 35|MRN yes3 X
IEucIid Block 64|MRN yes® p
Frederick 37|MRN yesa b
Buckeye 36|MRN yes® X
loshua Hall 4 no

Lofts on Fourth 5 no

Park Bullding 27|Howells/Candas yes?

Pointe st Gateway 42|Schmelzer yes

Prospect Place 25 no

Sincere Building 12 no

Statler Arms 295(Midwest no

Windsor Block 52|MRN yes X
JWT Grant 73|Coral yes X
IPlavhouse Square Meter System
{Building Units Management  |All Electric Rate Master Individual
Avenue District 30 B no
[Chesterfield 407|MPA na®
IHuron Square 70|Playhouse Mag. yes
fosborn 50|Playhouse Mag. yes
IReserve Square 765|K&D no’ X

1. Building uses an electrically driven bailer central heating system. Approximately 7 new construction units on the roof of the
building received all-electric rate, All other units did not receive electric rate before, but rates have gone up. Commercial units
2. Building went into service post 1/1/2007 and was not eligible
3. Units are all electric but are serviced by Cleveland Public Power
4. Electrically driven heat-pump system, bullding went into service post 1/1/2007 and was not eligible
5. Buildings went online prior to the ali-electric rate being offered

6. Phase 1 completed prior to the rate being offered. Phase 2 received all-electric rate



EXHIBIT E
ELECTRIC BILLS

BRIDGEVIEW APARTMENTS
UNIT 230 (1427 SF)
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I 1 Pageiaf3

l.Mme b Janvary 18, 201D 145
) CWW. Blll for:
ARriEmyy Compeny 1300 W 8TH 3T APT 230
* CLEVELAND OH44113

Biliing Perlod: Dec 17 to Jen 18, 2010 for 30 days
Next Reading Date: Onor about Feb 16, 2010
gilt Based On; Actual Meter Reading

aBill

Resldenﬁal Bemica

Your previous bill was

Total paymente/adjustments -287.08 |58
Balanca at bﬂing on January 18, 2010 .00
Cinrant Bask: Charges
Tha Muminating Company - Consumplion 231.04
Late Payment Charges
‘fulai Curtanl ﬁmrqas

Bill Issued l’y' Cuslomer Senvice 1-B00-585-3101

The uminating Company %@ 24-Hour EmergencylOutage Reporting  1.888-544-4877

Absc O £4300-3698 - Paymant Opflons 3-500-660-0901
) visit us on-line at www firstanergycorp.com

Your cument PRICE TO COMPARE for g‘eneralion and N’ansm!ssion from The fliuminating cunpany {9 lisled batow
For you to Save, a supplier's price must be jowar. To oblain an *Apples to Apples™ comparisen of avalizble
compelitive electic supplier offara, visit the PUCO web site at www.PUCO.ohio.gov.

Residontial Service 1170100535 5.00 conds per KWh

1', Raturn this part with 2 check or mensy drder
- C = Payable to  The llluminating Company

Aﬁwﬁwoﬁwnwy | ]
Please Pay $235.22
Dua By February 01, 2010
éicu W 9'1‘1:} Hs'r g-)lEBé}I(-LglggATING COMPANY
44113 AKRON OH 44309-3638

34311002282253000000000000000000000000236220000236220



http://wwwJRrstenergycoip.com
http://www.PliCO.dilo.gov

Invoica Number. B0482036483 Page2of3

Defintionn
Actual Rerding - A reading we take from your oleetric meter. would Kke 1o read your own mieter to aveid estimated bills, call m
Bypassable Genaration and Tragsmisalon Related Componenl - for mefer reading cards or acesss oue Web sito listed below,
Charges assoclated with the costs for pucchased power and 1o Kilowatt {lW} - 1,000 watts of cloetricity.
deliver ihe power through the transmission system. Thess are the itowett-hour {kWh) - The unit of measure for the electiicity you
charges that a custosser would aveld for that billing pesiod il the use over thme. For examnple, you use ous kilowatt-how of elec-
customer switched ta a Certified Retadl Electric Service provider . aieity to Hght & 100-watt light balb for text lowrs.
Cost Recovery Chargas - Charges paid by all customers to recover  Lats Payment Charge - A lale charge added 1o the overdus

previously incurred costs. amount if yors-do nojl pay your hill by the due date,
Cuafourer Chatge - The [xed monthly charge for basic Mice to Compare (PTG} - A certified retail electric service
disribistion which partially covers costs for billing, meler provicker's peice for gederation and transmissien prust be Jower than

reading, equipment, and service line maintenance, your price to compare for you to save money with thet provlder.

Distribution Related Componont - A charge (incloding taxes) for  Resklentlal Distdbution Cradit« A credit for customers

maving eleciricity ovar dectric distribution Hnes 10 your home or bilfed on & quelifying rakc (85 of 4/30009), spplied fo all usage
period,

basiness. Formerly, Delivery Charge. aver 500 kWh diring tha winter bilfing
Dua Data - The dalz the bill utust be paid by to avold 2 late TeansHian Charge - This chasge provides for the recovery ofa
payment chatpe. pottion of the invesinrent made in the electric system prior o

Economls Devalopment Goinponent - Charges paid by afl ewst-  derepudation and costs incurred related to the tragsition 1o full eloetric
ewers to recover costs relaied 10 economic development support. genereiion competilion.

Estimmad Reading - On the monihs we da not rasd your eer,

we caleulaie yoner bill based on your past clecirical nse, 1 you

Important information

Quesflons or Complsints w ™ ° R
“Fo reveive iformatine sbout your Muminating Company ‘s welcoma the opportankty to wodk with you and willtry lo auswer
4 N wl, your questions. 1f yoar eomplainr s not resolved afier you have ealled

st , eahs achadules or for 8 wii i "
vatious eharges, es or $or & writhen explenation of your clectric supplier The illaminating . ar for

the Price to Compare:
utility information, rsidential and business cestomers may call the
Write: Tha lliwminating C 74 8. Maln "
Koo, Ot ssomates T SLAREC, pystio Unitiss Cmmaislon of Oho x assisiance ot 1-300-636-7826
(1ol free), or Tor TTY at 1-RGO-685-1570 (loil free), From 8:00 am.

Cali Customer Serviees: 1-300-588-3101

{(Moudny - Friday, 8:00 a.m. - 6:00 p.m) to 5:00 p.m. weckdays, or ot www PUCO.okio.gov,

Visit our Web site: www.dirstenergyoorp,
You may be asked to provide: o Pesidentiat customers inay also contact the Ohio Consimers”
Your pronsnuttber:  1-216-288-3343 Comuel for assistonce with complaints and miflity fssues at
Your account number: 110020822530 1-877-742-5622 (tod} free) from 8:00 a.oe. ty 5:00 .. weekdays,
Your premise number: 1170100535 or at www.plckoeo.org.

Far Your Protection

Toyess wear Photo Energy Asslstance: Conact HEAP at 1-800-182-0830 (TDDITTY
Avays as bl o o 1-800-686-1557) Monday - Friday between 8:00 a.m. and 3:00 p.m.

Always ask for an employee’s LD, before letting enyone in

your home. I you are still not sure, please eall.

ELECTRONIC CHECK CONVERSION . When you peovide a cleck as payiwent, you Sufhorize e {o cither use mformation from your
cheek to make a ane-time clectronic fund wansfir from your eccount or ¥ process the payment as & check tansaction. Punds mey be
withdmawn ffom your account as soen as the same day weé receive your payitent and your check will ot be reaned from your financial
institution, 1f youhave guestions about this progran, o if you do not wisks to participale, call §-866-283-8081.

Our representalives ean answer your questions, describe the charges on your bill, explain how to niske sure your bill is couect, and
provids Information oa rate sehediles and energy efficiency. To learm mare shout The Iiluminating Company’s cusinmer serviess,
visit our Web sife ab www. fisienergyomp.com.



http://www.FUCO.tdHo.gov
http://www.pk;kooc.oig
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[ ] Page3at3

twolee Number, 90483035489 116

' [_1 Whan mntacling a Certified Helall E!eelﬁc Senlica Pmlder. please prm'id! lh& cuslomer l’lmm bﬁb\"
Call Tha aminating Company at 1-800-594.3161 with questions on these charges.

Basic Chargea

Customer Number: 0502893190 1170100535 - Residentla) Service - CE-REF

Customes Charge 4.00

Dislribution Related Component 11577

Transidon Charge 20,08

Cost Recovary Chatges 6.50

Bypiassable Gensiation and Trensmisslon Related Component 11240

Resldentlal Distribulion Credit +29,68
231,04

Late payment charge — . ..428

Total Charges ""s'i's'iz?:_l 2%

Data
Paymenis:
011210 -287.05
Total Payments 28705,
_ Total Payments and Adjustments -$287.05

Resldontial Service

Meter Number 16850761
Praswnt KWH Reading (Ackusl) 78,792

Previous KWH Reading {Actual) 76,546 |
Kliowatt Hours Used 2248 = l D '

Usage Comparison - _ Historical Usage information

Jon D9 057 Jul 09 1474
Feb 09 A577  Aug 09 1,558
Mar 03 2257  Sep 1450
Apr 08 1554 ©d 08 1084
May 08 1066 Nov 09 1088
Jun GO 1024 Dec O 1653

Jan 10 2246

“A-Mﬂ EEsiimete C-Custumer N-No Usaga "

Jan{a Jan 10
Avarage Dally Use (KWH) 109 75
Average Baily Temperature 24 o8
Days In Billing Perod 2 30
Last 12 Manths Use (KWH) 10,093
Average Monthly Usé (KWH) 1,656




‘ | Page taf4
I‘ the Dacember 17, 2008 He

8ill for: — s
1300 W 8TH ST APT 230
CLEVELAND OH 44143

A ey Corpamy

I
. Bifling Poricd: Nov 13 ts Dec 18, 2000 for 20 days
Next Reading Date: On or about Jan 18, 2010
Bl Based On: Achial Meter Reading
ebill

our Was

Tolal paymentsladjustrents 0.00
Balanca at bliling on Dacember 17, 2009 115.05
Currpnl Baslo Charges
The Ifuminating Company - Constenplion 169.36
Late Payment Charges

Tefal Current Chavges

2

To avold a 1.50% Late Paymant Charge bg added to your bil), pleasa pay by the due date.
*+ PLEASE S5EE DISCONNECTION MESSAGE ON PAGE 3. **

Undar Eiats faw, the amount you sfe being billed Inchidas:

(1) Kllowatt-hour taxes that have hean in effoct slnce 2004 snd are cusrenily at $147.75; and

(%) Asgessmants to assist In the support of the aperations of the PUCO and the office of the gonsumers'
counsgal that have hesn In effact since 1912 and 1977, respectively.

Bili tssued by; Customer Barvica 1-800-569-3101
24-Hour Emergency/Outage Reporting  1.868-544-4877
Payment Options 1-800-686-5801

vistt us on-ling at www.firstenergycorp.com

Your cuvent PRICE TO COMPARE for ganeration and trancrnission #om The Muminating Company Is listed helow.
For you 1o save, a supplier's price muet be lower. To obtain an “Apples to Applas™ comparison of available
compatitive eleclic supplier offers, visit the PUCO web sile al www.PUCO.chio.gov.

Rasidential Service - 1170100535 5.11 centa per kiWh

mﬁ' m‘IB mbng Retum this part with a chack or monay order
m Payabla lo  Tha Muminaling Company
A FraiErargy Company l |
Amount Paid
Please Pay $287.05
Dus By Dacembar 31, 2089
1300 W 9TH ST . THE ILLUMINATING COMPANY
CLEVELAND OH PO BOX 3638
44113 BKRON OH 44305-3638

(
. 041100298225300000000000000000000000C171200000287059



http://www.fIr5tenergycorp.com
http://www.PUCO.ohlagDV

Iswoice Number: 80302031008 Page 20f4

Dofinitions
Actual Reading - A Kadiog we take frout your ekeetric meter would Jike 10 read youx owa meter o avoid estimated bills, call us
Bypassabie Genenstion and Tranamisaion Relsted Companant » for metes reading cards or aceess our Web site listed below.
Charpes assoclated with the costs for peschoced power and 10 Kitowstt 0NV - 1,000 watts of electriclty.

deliver the power through the transmission systam. These ere the Kiowatt-havr (kvh) - The unit of measure for the elsctreity you
charges that 2 customer would avoid for Lhat billing period if the use over time. For example, you utc ont kilowatt-howr of ¢lic-
customer switched to 2 Certified Retail Eleobie Service provider . triciiy to light & 100-watt light bulb for teat hous,

Cost Recovery Chavges - Chaspes pold by all customers torecover  Late Payment Chawgd - A Tate charge added i the averdue

previously incured coste. amount i you do ot pay your bill by the due date.

Cuetomar Charga - The fixed monthly charge for basic Prica to Gompare {PTC} - A cextiffed retni} electric service
distribution which partially covers costs for billing, meter provider's price for generetion mid bansimission must be lower than
reading, equipment; and servics ne maintenanes. yourr price bo compare for you to save nimey with that provider,

Distrjbution Ralated Comgonent - A charge (inchwling taxes) for  Reakiential Distdbotlon Credit « A evedil for costomers
moving electricity over electric distriurtion lines to yous hone or billed on 2 qualifying rate (as of 4/30409), spplied to all usage

business, Fommerly, Delivery Chatge. over 500 k'Wh during the winter hilling period,
Dus Data - The date the bill wwmst be paid by 1o avoid a lats Translton Ckarga -~ This charge provides for the recovery afa
paymext charge. portian of the investment made in the electric system prior fo

Economic Davalopmont Compossnt - Charges paid by all emt-  derepulaiion and costs incurred related 1 the tramsition to fall electric
omers fo recover cosis relaled o econmnic development support. genemtion conpetition.

Estimated Reading - On the manths we do 0ot read your meler,

we calealats your bifl based om your pest electricat use, 1fyou

Important informsation

Lo . We welceme the ppperhumity to work with you and will &ry (o answer

To receive information shout your [Huminzting Company  bill, . L,

varinus chargas, rate schedules or for & wiitten explanation of  YOUr questions. I your cotplaint is not resolved gfier yon have cafled

ke Price to Comypare: your electric supplier andfor The Humitating Company, or far generat
. - atility inforatation, residential and business cuslomers niay call the

Whrite: The 1lluminating Company, 76 8. Main 5t, A-RPC,

Alros, OH 44303-1890 ¥ S ’ Puhlic Utilities Commission of Ohlo for assistace at 1-800-686-7826

(ol fhee), or for TTY st 1-800-686-1520 {loll free), from §:00 a.m.

CeYl Customer Services: 1-300-580-3501 o,
{Monday - Friday, 8:00 a.m_ « 6:00 p.m.) to 500 p.m, veekdays, or at www SUCO.ohio.goy.

Visit our Web sife: www.firstensrgyrorp.com
You may be asked lo provide:

Your pheme rumtber:  1-216-288-3343
Your aocourd pmber: L1 0029822530

Guastions or Complaints

Residential cusiomers may also coalect the Oltio Consumers’
Coungel for assistance with complaits and wtility issues at
1-877.742-5622 (toll Tree} from 8:00 a.m. to 5:00 p.m, weekdays,

Your premise number: 1170100535 oF at www.pickoce.0rg,

For Yaur Pratection

" ot sar Encrgy Assistamee: Contact HEAP st 1-800-282-0380 (TDIVITY
Jenios e Puote 1D 1-800-686-1557) Manday - Fridey between 8:00 a.m. and 5:00 p.m.

Albways ask for aa employee’s LD. bajore letiing aryons in

your bome, I you are still not sute, please call.

ELECTRONIC CHECK CONVERSION -  'When you provide a check es payment, you suthorize us to either wse information from yous
cheek fe moke a one-tima electronic fimd transfer from your aocount or 10 process the paymen a3 a check wansection. Funds may be
withdrawn from your account as soon a3 the same day we receive your paymnent and your check will nat be retumed from your financtal
institution. lfyouhvsqu:sﬁnnsaboutthinpmgam.mﬂ'ywdumtwishmp:ﬂicbah, call 1-B65-283-B081.

Our representatives can enswer your questions, desezibie the charges on your bill, explain how to make sure your bill is corpeet, and
provide information on rate schedules and energy efficiency. To learn more about Ths Hiwminating Compsay's customer services,
visit our Web sitc at www firslenergyearp.com.
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Tvolca Number: 9030203 Ha

LR N EREEE LB LLRLRER] Dlscu NN ECTION NoTlcEttltlltitittl‘tt
Your electric Bld payment is past dus. Your servica may be disconnected unfess payment of § 115.05 is
mada by 12!31/2000. If service Is disconneoted, you will be required to pay a reconnection feo of $35.00
and may be required to pay o securty deposit to have power restored. Yol may be eligible for the
Percentage of Incoma Paymant Plan or other extended payment plan, See enclosed information. Fallure
to pay charges for compelitive retail lectric service ay also result In the cancellstion of your contract
with the competitive retall electric service provider end retum you to The lluminating Company's
standard-offer ganeratiot service. The amount dus does not include charges for nontaritfed products or
sarvicas bot may Include charges for competitive retall electric service. Fallure to pay eharges for other
nontaiitfed products or services may result In loss of those produnts or services. This provislon is
appllcable enly on accounts Jssued m consclidated bll} for electria service. The due date on this notice
does nof change tha dus date of any previous nofice send to you for a past due amoimt. If you have
quastions, or If you want a Vst of our authorized payment agent locations, please call us at 1-800-695-0001.
You may alsa call this number for Information about our medical ceribfication pragram.

Please do not wille any commenls, questions or address changes on the from or the batk of the payment
remiltanca stub. Wa usa an automated payment processing sysiem, £o any words wititen on this form will not be
recorded or read, If you'd Yike to contact us, pleasa caff us vsing the toifres number on page 2 of this bil,, or visit
our weh site: firstenengycorp.com.

Beot wishas for & loyous

When conlacting a Cerlifed Retel Eleotis Service Provider, pleass provide the customer numbere belkav.
Cell The llminating Company at 1:800:588:3101 with questions on these charges.

Baslc Charges
Customer Number: 0302832190 1170100535 - Resldentlal Servies - CE-RAF
Custarner Charge 4.00
Distribution Relted Component 8214
Traneltion Charge 14.83
Cost Recovery Changes 352
Bypassahle Generation ard Tranemission Retated Componen) B4.47
Residental Distribution Cradit 1960
168,36

Late payment chawis 1.74
Totn) Chargea § 7110

Resldantial Sarvice

Meter Numbar 168850761

Present K\WH Resding (Actusl) 76,546

Previous KWH Reading {Actuaf) 74,803

Kaowalt Hours Used 1,653




| Pagedotfd

ivcice Nurbor: 90302031086

Historical Usage Information

Usags Comparison
anon Dec 08 2451 Jun D9 1,021
3509 Jan 00 3057 Ji 08 1471
:g Feb €9 3577 Aug 08 1555
2000 Mar 05 2257 Sep 09 1450
1500 Apr 00 1554 Ocl 09 1,084
1::2 May 09 1068  Nov 09 1,088
o LG ok ] ol S Dec D9 16853
DJFMAMJIIASOND
|I A-Actual E-Estmate C-Customar N-NoUsage
Dec 08 Dac 09
Average Dally Use {KWH) 79 57
Averaga Daily Temperature 30 3%
Days n Billing Pariad 3 28
Last 12 Months Use {K{WH) 20,804
Average Monthly Las (KWH) 1,734
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tha Novernbyr 19, 2009 118
- COH’WWE Bl for:

FesEnamy 1300 WSTH ST APT 230

A Company
CLEVELAND OH 44113
Bilitng Parlod: Oct 17 to hov 17, 2008 for 32 days
Next Resding Date: On or ehout Dec 17, 2009
Bill Based On: Actual Melet Reading
a8l
Residenfiz] Service

Your provioua bill was

Total payimentsfadiusiments
Balance at billlng on Kovembar 18, 2000

Current Basle Charges
The ilwninating Compamy - Consumplion

Customer Sarvice 4-800-580-3101
24-Hour mww Reporiing  1.888-544-4877
raa Payment ons 4-200-606-0801
Alron OH 443033538 vislt us ondine a1l vww.firstonergycorp.eom

Your current PRICE TO COMPARE for generstion ard iransmissien from The Dluminating Company is flsted befow.
For you to save, a supplier's price must be kower. To oblain an "Apples to Apples™ comparison of avallable
competiive electric supplier offers, vislt the PUCO web sita at www.PUCO.ohic.goy,

Resldential Service - 1170100334 541 cents per kWh

Return this part with a check or money order

M Payaide to The llluminafing Company

AFrsiEnengy Corpany 1 ]
Amount Paid

Flease Pay $115.95
Dus By December 02, 2009
1240 W 9TH 3T THE ILLUMINATING COMBANY
CLEVELAND OB PO BOX 3538
44113 AKRON OH 44309-3638

0411002982253000000000000000000000000115350000115980



http://www.firsfenergycorixcom
http://www.PUCO.ohio.gov

Invoice Number: 80362002250 Paga2ofd

Definltlons
Actual Reading - A reading we take from your cleciric metrz. would like 1o read your own meter t0 avold estimated bills, call us
Bypassable Ganaration and Transmission Ralated Componant « for meler reeding cards or A0cess ou Weh site Ested below.
Charpes assoclated with the coses for purchased power and i Hilowatt (KW) - 1,000 waits of electricity.

deliver the power through the transmission systam. These are the liowait-hour (kWh) - The unit of measuee for the electricity you
charges that a cestomer would avoid for thet biliing period if the use aver time. For example, you use one kilowatt-howr of elec-
customer switched to 4 Cectified Retall Electic Ssrvice provider wricity io light 2 10¢-watt liglt bulb for ten hours.

Cost Recovery Ohmsgies - Charges paid by all customuers to tesover  Labe Payment Charge - A late chorge added 1o the overdng

previously incumred costs. smount i you do oot pay your bill by the due date,

Customer Charge - The {ixed manthly cherge for basie Prlea to Compare (PTC) - A cerlified retail clectrie service
distribulion which partially covers costs far billing, meter provider’s price for generation and tramsmission must be fower than
reading, equipmcot, and servics line maintesance. your price to compare for you b save mnnsy with that provider

Distribution Rolated Componant - A charge {including taxes) for  Realdantial Distribiflon Creedt « A credit for customers
moving slectricity over elsetric disiribution Knes to your homs or billed ou & qualifying rate (as of 4/30/09), applied o ali usege

business. Formerly, Defivery Charge. onver 500 kWh durlug the winter billing period.
Dua Data - The date the bill most be pald by to svoid a kata Trenaltlon Charge - This charge provides for the recovery of a
paynwiit charge. portion of he iavestment made in the electric systen prior to

Ecenomlc Dovelopmant Cemponant  « Charges paid by all cist- deregnlation and nosts incurrred related 40 the tramition to full electris
omers o pecover costs relaled to ecomomie development suppart. generatio competition.

Estimated Reading - Out he months we do not read your meter,

we caloulate your bill based on your past electieal use. 1L you

Impartant imfarmation

We weleome [he opporfunity to work with you and will &y to answer
yaucqeestions. 1 your complatit is not resalved aker you btve called
your elecirio supplier and/or The Hiuminating Campany, or Ror general
utility information, residential and business customers may cell the
Public Utilities Commission of Ohie for assistance af 1-800-636-7826
{tall frce), or for TTY at [-800-686-1570 (joll free), from 8:00 am.

0 5:00 p.m. weekdays, or st www PUCO.shio gov,

Guostione of Complalnts

To recelve information about your Wawinating Company  bill,

vations charges, mats schedules or fox 3 writien explanation of

the Price to Cotupare:

Write: The Hiuminating Company, 76 §. Main St., A-BEC,

Akron, OH 443081330

Call Customer Services: 4-800.559:3101

(Mvonday - Friday, B:00 asm. - 5:00 pa)

(oo I s et O s

Counsel for assistance with complaints and atility lssnes &t

Your phove number:  1-216-288-334
Your socount pumber: 1100 39:2'?53 2 1-877-742-5622 (toil free) fiom 8:00 a.m. to 5:00 p.m. weekdays,

Your premise pumiber: 1170100535 e &2 win.phlboco.on.
For Your Protection DIVELY
Encrgy Assistance: Coutact HEAP at 1-900-250-0830 (¥
All of ous eraployecs wear Photo LD badaes. 1-800-686-1557) Monday - Pricay hetween 2:00 8.0 amd 5:00 p.n,

Alwaye esk for mn employes's 1.1, befors Jeting anyone in

your home. H you ars stit] not swre, please call.

ELECTRONIC CHECH CONVERSION -  When you provide 8 chek es payntent, you authocize us to cither use information from your
check to make a one-time electronie fimd twansfer foom your accound or to process the payment a5 & check transaction. Funds may be
withdoawn from your account as goon as the same day we geceive your payment and your cheek wilt uot be setumed from your financizt
mstitution. If you have questions about this program, or if you do not wish to participaw, c4ll 1-866-283-8D81.

Our represeniutives can answer your guegtions, describe the charges o yowr bill, explain how to make sure your bill is cumreel, and
provide infonmatlon on rate schedules and enenxy efficiency. To keam more sbout The Bieminating Company's castomer services,
visit oor Web site 2t www.{irsienergycomp.vom.



http://www.firBten�:sycoipx(Nn
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[ ] Pagesofs
Number: Ha

The Public Uitiittes Commission of Oklo has approved ¢hanges o the Comparny’s Net Energy Melering Rider.
Customers with on-ste generation fueled by sofar, wind, blomass, landfll gas or bydropower, or use a micro twbine
or a fual celf may requeat nel metering as described In this rider, Sheet No, 93 of owr tarlil. Customers edding
generating equipmen! connecled fo thelr home of business widng must comply with the lechnical specificalions
referred to In Shaat No. 95 of our tariff, Interconnection Senvice. Coples of both of theee taill documents ate
avallabla from our website at www.FirstEnargyCom.com and by calkng 1-800-588-3101.

Aa part of otr Chls Renewable Energy Credits (REG) Program, wal ba aniaring Into agresments with resldential
customers to purchase RECs generaled from customars' approved renewable anorgy projects, sich as aolor and
wind projects. For mate infomation, check the inserts In next monih's Blll or wisit firstensrgycorp.com and search on

A When contacling 3 Certifled Relaﬂ Eleciric Service Provider, please provide the customer numbers balow.
Call The Hiumninating Company at 1-800-589.-3101 with questions on these charges.

Baslc Charges

Customer Number; 0302888188 1170100635 « Residential Service - CE-RSF

Cuslomer Charge 400
Distribulion Relsted Component 51.85
Transfon Charge 897
Cost Recovery Charges 232
Bypassable Genaration and Transmission Relatsd Component oa.r7
Residential Distribufion Credit 5.98
Total Charges W

Dafe Raference Amount
Paymenta:
11K4{0% ~288.85
Total Payments —ZBEEE.
Total Paymants and Adjustmants -$206.65
Residentiz) Service
Metar Number 168850761
Present KWH Reading (Actuzl) 74,893
Previcus KWH Reading (Aci) 73,807
KHowatt Heurs Used 1,086



http://www.FfrsiEnergyCorp.com
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Invoice Mumber: $0382002250

tfsage Compazison Historlesl Usage Information
4000 Nov 08 1,346 May 08 1,088
3500 Dec 08 2451  Jun 0B 1,00t
;";; Jan DB 3067 Jul @@  14H
1500 Mzt 09 2287 Sep 08 1450
1%’; Apr 0B 1554 Oct 09 1,064
n LR N 2 L PECEY MR Pl & Nw Gg 1‘]%
NDJFMAMJIJIAGBEON
([ 7-Actual & Estimate_G-Cusiomer o Usage
Nov 08 Nov 09
Average Dally Usa (KKWH) 48 M
Average Dally Temperature 46 51
Days in Blliing Period 2 az
Lagt 12 Months Usa (KWH) 24,802
1,800

Avarags Monthly Use [KWH)
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IJ!E ! October 18, 2009 16
o Can'rpany Bill for:

1300'W 9¥H 5T APT 230
ARrsiEnogy Compsry
CLEVELAND OH 44113

Bliing Perlod: Sep 18 1o Oct 186, 2008 for 20 dsys
Noxt Reading Date: On or about Naov 17, 2008

EMBased On:  Actual Mater Reading
Bl

Your previous bill was

Totsl paymentsiadiisimenis 0.00
Balance gt billlng on October 18, 2000 169.35
Current Baslo Charges

The iluminating Company - Consumplion

o] lll, p the due date.
&+ p] FASE SEE DISCONMECTION MESSAGE ON PAGE 3, ¢~

BHE Issued by: Customer Servica 1-800-586-3101
The Huminating Company w 24-Hour Emargoncy/Outage Reparling  1-888-5444677
PO BOB;GESOB s Payment Options 1-500-6858-6501
Alron 3630 visit us onine at www.firstanergycorp.com

Your cierard PRICE TO COMPARE for generalion and transmission from The lluminating Company Is Ested below.
For you lo save, a euppliers price must be Jowsr. To obtain an "Apples to Applss" comparison of available
competitive electric supplier offers, vielt the PUCO weh sita af www.PLICO.ohin.gov.

Residentis Service - 1470100535

I”%m Retum this part with a check or money order
g Payable o The llluminating Company
AFrsifnargy Congany l I
Amount Paid
Ploase Pay $286.85
¢ fiue By November 82, 2000
1300 W STH ST THE ILLUMINATING COMPANY
CLEVELAND OH PO BCX 3638
44113 AKRON OH 44309-3£38

04110029822530000560000000000000000000117300000286658



http://www.1lrstenargycorp.com
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Involce Mumber: 90581947858 PagaZofé

Definttions
Actiel Randing - A reading we take from your electric meter. would like to road your own meler to avoid estimated bills, calf us
Bypassabla Ganserstion and Transimisalon Related Componsmt « for mter reading cands of arcess our Web site Tited below.
Charges associated with the costs for punchased power and w Kitowatt (KW) - 1,000 watts of eleciricity.

deliver the power Qwrough the tansmission system. These ere the K¥owstt-kour (kWh) - The unit of measare for the electrictty you
charges thal a customer would avoid for that billing period if the uix over time. For exansple, you use one kilowatt-hour of clec.
customer switched to a Certified Retall Electrie Service provider . triclty to light 8 100.watt light bulty for ton hours.

Cost Recouary Chorges - Charges pald by ail cusiomera to recover  Lata Paymont Charge - A late charge added 30 the ovendue

previously icumed costs. amont iyou do 116t pay your bill by the due date,
Custainar Chargs - The fixed monthly charge for basic Prica to Compare {PTC) - A ecxtified retall efectric service
distribution which partialy covers costs for billing, meter provider's price for geveraion snd ranamission must be fower than

repding, equipment, exd service line maintenance. yaour price Yo compere for you to save mouey with that provider,
Distribution Relsted Component - A chargs {including taxes) for  Residonttal Distribwtion Credit - A credit for customens
moving elecirislty over electric diatribution lines to your home or billed g & qualifying rate (as of 430/09), applied to all usage

business. Formerly, Delivery Charge. over 500 k'Wh during the wimler billing perlod.
Dwe Data - The date the bill must be paid by ko avoid a jake Transition Chatge - This charge provides for the recovery of a
paymem charge. poctica of the iavesment made in the electric system prior to

Ecanentic Development Componaet - Charges paid by atl cust-  deregulation and costs incurmed refated to the transition 1o full eleciric
omierd 1 récover costs relaled 4o econoic development seppoil. generalion compeiiion.

Estimated Reading - On the months we do not read your meter,

we calculale your bil] based o your past electiiea use. 1 you

Important information
Questions or Complainte . . .
To seceive information sbout you Iuminating Company bill, Ve weloone the spportunity to work with you aod will ry to saswer
various charges, rte schedutes or for a written explanation of ym:quem.ons. lfymu‘mmp!amsm:!lm-m]vcdaﬂu'wuhavemlled
berets o r s s e i oo oy b e
. : utility in 8] Iess e y ca
mﬂ" 101: 5:4303_13'; 763, Maln S, ARPC, g blic Utiiies Comatision of Obio for assistanee at 1.800-686.7826
(ol frec), ax for TTY af 1-800-686- 1570 (toll free], from 8:00 a.m.

Call Custoiper Services:

(Malay - Fﬂd:y:'fm :ﬂmﬂ, to 5:00 pm. weckdays, or st www.PLICO.akio.gov.
Vit our Web site: wwv firglenergycom.oom
You may be asked to provide:

Your phonie number;  1-216-288-3343
Your account number; 110029822830

Residenlial owstonsss may also coatact the Ohio Consumery!
Counsel for assistance with compleints and utility Eswes ot
1-877-742-5622 {toil fiec) from 8:00 e.m. to 5:00 p.m. weekdays,

Your peetnise mumber; 1170800535 ot at www.pickoce.om.

Faor Your Protection .

1 bad Energy Assistance: Coniact BEAP at 1-800-282-0380 {FDD/TTY
priosoy oo 1-800-685-1557) Mouday - Friday between 8:00 a.m. and 5:00 p.ou.

Always ask for an ewaployec’s LD. befare letting anyous in

your home. If you are s6ill not sue, please call,

ELECTRONIG GHECK CONVERSBION - When you provide a check as payment, you avwliorize vs to either wse infoanation fom your
eheck to maka a one-time electronic fund ensfer from yoar account or to process the paymend as a check renssction. Funds may be
withdrowa framn your account as soon as the same day we receive your payment and your cheek wilt uot be retumed from your financial
instination. 3 you have questions about fhis program, or if you do not wish to participate, call 1-866-283-8081.

Our represeniatives can answer yout questions, describe the charges on your bill, explatn hoay 1o make sure your bill ia earect, and
pravide inftrmation on rate schedules and ensrgy efficiency. T learn mora about The 1luminsting Company’s costomer services,
visk our Web gite at www.firstenergycom.com.
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Invoios Number: 90561347058 1

RAAARR ARkt D)SCONNECTEION NOTE*“"““"’"“

Your sleciic bill payment 1§ past due. Your service may ba diseconnected uniess payment of § 168.35 Is
mada by 11/0272008, f gsrvice Is disconnected, you will be required to pay a rseonnactlon fee of $35.00
and may be rogquired to pay s sesurity deposit to have powsr rostorod. You may be aligibte for the
FParcontaps of Income Payment Plan or other extonded payment plan. See enclosed Information, Fallure
to pay chargus for compotitive retall electric servica may also result in the cancellation of your contract
with the compefitive retall slechilc service provider and retum you to The Liuminating Company's
standard-offer generation service. The anount dtie doss nof lnclude charges for nontariffed products or
sorvicas but may Inclode ‘charges for competitive rateil elactric service. Fallure to pay charges for other
nontarifed peoducta or services may result in loss of those products or services, This prevision Ia
applizatie only on accounts Issued a consolidated bill for elactrio service. The due date an this nofice
does net change the due data of any previous notice sent to you for a past due amount. i you hava
questions, or if you wank a list of our authorized payment agent locations, pleace calf us af 1-800-886-3901.
You may also call this number for iInformatien about our medical carttfication program.

If termination of servica would be especialiy dangeraus to your health or the health of someona In your househald,
please contact our office reganding certificatinn of ihe ralated medical condilion by a lcensed physldan, physician's
asuistant, clinical nursa spacialist, cerlified nurse praciilioner, cerliisd nursa-midwife or focal board of health

i nig

Whan contasting a Certified Retall Electic Ssrvice Pravider, please provide the customar numbars below.
Catl The flluminating Company at 1-800-582.3101 with guestions on those chargas,

Baslec Charges

Custonter Number: 0882808100 1170100536 - Residontial Bervice - CE-RSF

Customer Charge 4.00

Distributlon Related Component 50.76

Transiton Charga 876

Cost Reoovery Charges 345

Bypassable Generation and Transmizsion Related Component 57.30

Reaidential Distribution Cradit 4,50
114.78

l.ate payment charge 2.54

Total Charges

Resldential Service

HMoter Number 18860761
Presenl KWH Readling {Actual) 72,607
Previous KWH Reading (Aclual) 72,143

KHowatt Hours Used 1,064




Uszpge Comparison Hiatorlcal Usage [nformation
4800 Od 08 1.2 Apr 08 1584
3500 Nov 08 1346  Msy 09 1059
ggg Dec 08  245% Jun 09 1021
2000 Jan DS 3057 & 09 1471
1800 Feh 09 3877 Aug 09 1,585
ot : Mer 08 2287  Sep 03 1480
ONDJFMANS JASOD
"A-Aolual E-Estimate C-Customver N-No Usage
Oct 08 0t 09
Average Dally Use (KWH) 46 z
Avarage Dally Temperature 68 56
Days in Billing Perlod 28 28
tast 12 Months Usa (KWH]} 21,862
Average Manthly Use (KWH) 1,822
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I#ﬂn I Sgptomber 18, 2000 e

~ Company” it for:

1300 W 2TH ST APT 230
AfelEnergy Oorpany

CLEVELAND OH 44113

Billing Ferlod: Aug 18 ta Sep 17, 2000 for 31 daye

Mext Reading Date: On or about Oct 18, 2008

BN Baged On: Aslual Meter Roading

Bt

Residential Sesvice

Your previous bl was

Tolal payments/adistments
Balance st hitllng on Septembor 18, 2008

Current Baslp Charges

The lfuminating Company - Consumplich

Cuslomer Service 1-800-588-390H

24-Hour EmengencyfOutage Reporing  1-B88-544-4577

Payment Options 1-B00-888-9901
vigtt us online at www.firstenergyeorp.com

Your cument PRICE TO COMPARE for generation and transmission fom Tha llurainating Company is listed below.
For yous to savs, a supplier's price must be lower. To obialn en “Apples to Apples™ comparison of availeble
compalitva alectrtc supplier offers, visit the PUCO wab site 8t vwww.PUCO.ohio.gov.

Regldential Service - 1170100535 8.23 conts per kWh

Y

Retum Ihis part with a check or money order
- c Payabla to  The Huminating Company

Al Conpary l |
Arnount Paid

Pleasa Pay 5180.35

Dua By Cetober 82, 2009

1300 W 9TH ST THE ILLUMINATING COMPANY

PO BOX 3538
AKRON DH 44309-3638

'IIll'llllIII"l“lllllll!““lllIIIII“I'll'lil"lllllllllll'

CLEVELAND OH
44113

04110029822530G0000000000000000600000169350004169352
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Invoioa Number: 90764830155 Page 2 of 3

Definiions
Actual Roading - A reading we take from your eteciric meter. would Jike to read your own meter to aveld estimated bifls, calf us
Evpagaghls Ganaration and Transmission Related Component - for meter reading eards or access our Web site Jisted below.
Chagpes aswoiated with the costs for purchased power and to Kllowatt {KW) - 1,000 watts of efectricity,

deliver the power theaugh the transilssion system. These sre the Klkowstt-hour (KWh) - The unit of mcatve for the slecaicity you
charges thar a cusiomer would avold for that bill ing period if the use over time. For example, you use-one kilowati-howr of elec-
customer switchied 1o a Certified Retuil Electric Service provider . tricily 1 Light a 100-wats Kght buth for ten bours.

Coat Recovery Chargea - Charges paid by all customers to recover  Labe Peywmnt Cherge - A late charge added fo (e evendus

previeusly incumed easts. amount if you da oot pay your bill by the due date.

Customer Charge - The fixed monthly eharge for basic Prica to Compare (PTC) - A certified retzil edectric servics
distribution which partially covers costs for billing, meter provider's price for geseration and frantmission must be Lower than
reading, equipment, snd service line maitenands, yOur pries to compare foz you tor save money with that pmwider.

Platribwilon Related Componant - A charge (incloding tanes) for  Resldential Distribuion Crodit . A credit for cuslomers
moving electricily over clecirie distribution lines w0 your home or illed ou a qualifying rate (as of 430/09), applied o all nsage

business. Formerly, Delivery Charge. over 500 X Wh during the winter bilfg
Due Date - The dato the hill must be paid by 10 avoid a bab: Translwon Charga - This charge provides for the recovery ofa
payuient chatge, portion of the investment made in the efectric cystem prior to

Feoromic Devalopment Component - Charges paid by all cust-  deregulation and costs incurred refaled o e ransition to fill clectris
ntmers to reaaver costs related to econamie development support. geocration compatition,

Estlinated Reading - On the mionths we do not read your meter,

we ealcufate your bill based on your past electrical use, If you

Important informaton
Guestions or Complainta .
To reccive inf o sbout your Tum) Company bill, Wew@elhﬁnppmhmlymwmkwhhywandwﬂlkymusww
various charges, rate schedefes or for a writlen axplanation of your quéstins, H;amcnu:phhkmwmmhavuaﬂcﬁ
your cfectrio supplor andfor The 11heminating Cempany, or for peneral

the Price to Conmpare;
. L . uiflity Information, resldential and business cusionsers may call the
Wiite: The Iuminating Company, 76 8. Main 51, A-RPC . .
bron. O 45021590 5. Main St ' public Utilities Comemission of Chio fir assistance at 1-200-686-7926
: (toll fiee), or for TTY et §-B00-685-1570 (Il Frez), from 8:00 .02

Call Customer Services: 18005393901
{Mondsy - Friday, 8:00 axm. - 6:00 p.m.)
Visil oar Web site: www.[lirslenergyeozp.com
15 ou ¥ itesidential customers may also contact the Ok Consumens'

You may be asked ko provide:
y e 8 S Counsel for assistance with complaims and utitity istmes at

You pheme number.  1-216-286-3343

to 5:00 p.m. weekdays, or at www.PUCO.ohin.gov.

Your premise number: 1173100535 or &t www.pickace.arg.
For Your Probeclion
Energy Assistance: Contaci HEAP gt 1-300-282-0330{TDINTTY
All of our employees wear Photo 1D, badges. R 06,1557y Mg - Echuy bobrons 840 22w, 500 s

Always ask for an employee’s LD, hefore leting anyone in

your home. H you arz still not sure, plesse call.

ELECTRONIC CHECK CONVERHION -  When you provide a check as payment, you sutiorize us to either use infirmatien fom your

theok to nnkeame-umuicc&nmﬁmnm&rﬁmymmormprmsmupammach:ckuansmm. Fimds may be

withdrawn from your accotnt as somastbesme:hywe:emvcmpaymentandyouc}mkmﬂmtbe:ﬂmdﬁvmmﬁmml

institution. ‘.‘fﬂ have ﬂuastitms about this progran, or If you do not wish fo pariicipate, eall 1-86§-283-8081.

Our representatives can answer your questions, desoribe the charges on your bill, explain how 1o males suro your bill is carzect, and
infermation on rate schedules and enerpy efficiency. To learn more shout The Hhaminaling Company's customer services,

visit our Web site at www firstenerpycony.com.
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Invoice Number: S07TB1830155 148

Eifacliva September 1, 2009, the Disirhution Related Companent will changa due 1o the approval kof accelerated
vecovary of deferred disiribution costs. This accelersted rerawvery will benefit customera by shartanlng the daferral
recovery parod and by reducing the total carrying eoste passed along to customers. This accelerated recavery
chargs will be in effect during the non-summer months through May 2011. Howaver, bacause of the normal
transiion 1o fower non-summer rales, the average fesidential aistomer will experience a folal bill decrease of about.

!

When contacting 8 Certiled Ratal Electic Servioe Provider, pisase provide the customer numbers below.
Call The Mfuminating Compeny ot 1-800-589-1401 with questions on those charges.

Basic Charges
Customer Numbar: 0802883190 1170100535 « Resldentlal Servico - CE-RSF
Customer Charge 4.00
Distribution Related Component 84.51
Traneilion Charge 1273
Cost Recovery Changes s.68
Bypassable Generation and Transmission Related Component 20.33
Resldential Distribution Credit 8,87
Teotal Chargas $ 16038
Date Refsranca Amount
Bayments:
09/02/09 -203.42
Total Payments —203.42,

Total Payments and Adjustments $203.42

Residential Service

Meter Number 165850761
Present KWH Reading (Actual) 72,743
Pravious KWH Reading (Actual) 71,293
Kilowatt Hours tised 1450

Usage Comparlson Historical Usags intormation

Sep 09 1850  Mar 09 2257
Oct 00 120t Apr 03 1554
Mov 0B 1346  May 09 1,058
Dec 08 2461 Jun 09 102
Jan 08 3057 Q09 147
Fob 09 8577  Aug 08 1566

Sep 08 1450

ey b ' ,,_:;l

ol ] B
S OWDJFMAMSGJIILATS

hhﬁﬁuu E-Fatimata C-Customer N-NoUsage

Sep0B Sep 09
Average Dally Use (KWH) 54 a7
Average Dally Temporature 6d 88
Nays In Bifling Period H Ry
Last 12 Nonths Use (KWH) 22089
Average Monthly Use (KWH) 1,841
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m’lﬂl‘; I August 18, 2800 L
’ Tal Biil for:
1300 W 9TH ST APT 230
ARrsiEnergy Compary
CLEVELAND OH 44113

Bliling Perlod: Jul 21 tn Aug 17, 2008 for 23 daye
Next Reading Date: On or about Sep 17, 2009
Bl Based Ow Aciugt Meter Reading

eBill

Your pravious bill was
Tota) peymantsfadjusiments
Balanes at bifling on August 18, 2008

Currant Basin crgas
The llkeminating Company - Consumption

i1

e

Bilk lssuad by Customer Sarvice 1-800-568-3101
The llluminating Compeny % 24-Hour Emergency/Cutage Reporind  1.B83.544-4577

PO Box 3635 minited Payment Optiona

1-B00-686-9901

Alron OH 44309-3828 visit us andine at www.firstenergycorn.com

Your cumant PRICE TO COMPARE for generation and transmission from The iluninating Company is listed below.
For you to aave, a supplier's price must be jower, To obtaln an "Applos to Apptes” comparison of avallable

contpetitive elaciic supplier offers, vislt the PUCO web slta at www.PUCO.ofio.gov.

Resgldantlal Barvice - 1170100535 7.61 conts par kWh

IHEETI Return this part with & check or money order
. __M Payable o The lluminating Company

PR —" L

|

Amaunt Paid
Please Pay

Due By

Isamemher 01, 2009

THE ILLUMINATING COMPANY

1300 W 9TH 3T
CLEVELAND CH
44113

PO BOX 3638

AKRON OH 44339-3638

!lllllllll|ll'Il'IlIllllilﬂIll!l'lIllllilllllll“lliillllIIII

0411002982253003000000000000000000000203420000203423
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Invaioe Nursber: 801619368058 Pagel2ofd

Delinlions
Actus) Reading - A reading we take fom your electric meter. would like to pead your owa meter to avoid estimaled bills, call ms
Bypassable Ganeration and Tranemission Related Componant » for meter reading cands or aceess our Web site fisted bedow.
Charges associsted with the costs for purchased power and to Kilaweatt (KW) - 1,000 walts of electricity.

deliver the power through Uhe transmission system. These are the Kilowsatt-hotr (kW) - The ugit of meeasuss for the electricity you
chargts that a customer would avoid for that billing peviod if the use over ime. Ferexample, you use ons kilowatt-hour of elee-
customer switched 10 a Certilled Retail Efectric Servive provider . tricky 1o light a 100-wvary light bulb for ten hours.

Coaat Recovary Charges - Charges paid by all customers 1o recover  Leta Prymant Charge - A late charge added 1o the oveniue

peeviously ineumed costs. emount 3F you donot pay yous bill by the due date,

Cuttomer Charga - The fixed moathly charge for basic Price ta Compare (PTC) - A certified retail edectric service
distribution which partially covers coats for billing, mesey provider's price for peneration and transmiesion must be ipwer than
reading, squipment, rnd service Bise maimienance, yoite price to cempars for you to save money with that provider.

Distribwtion Related Companeit - A charge (including taxes) fbr  Resldaufial Dlstrdbution Cradit» A credit fix customers
moving electricity over electric distribution lines 10 yoir homs or billed ou x qualifying rabs (as of 430/9), applied to all usage

business. Formendy, Delivery Charge. over 500 kWh during the winter billing perind.
Due Date - The date the bill must be paid by ta avekd a late Transfian Charge - Thit change provides for the recovery of &
paywent charge, portion of the: investment miade in the electric system priof w0

Economic Developnent Component - Charges paid by sl oust-  dereglalion and costs incvered related to the transition to fulf electric
omers to recover coats related t econginic developmont support. peneration comxtition,

Estimates Reading - On the months we do 2ot pead your meter,

we calealate your bill bassd on your past electriest use, 1fyon

Important Information

Guastlons or Camplalnts i ith

“To rective infixmation shout your lurminating Company big, e Welseme tho opportaily ta wodk with you and will try 1o saswer
fous ¢ rale schedules or for & written exnilenation of your quesiions, if your complaint is not resafved affer you have called .
your electric supplier andor The llnmnating Company, or for geveral

he Price to Compars: : L X
. . , utility Information, wsidentisl and business customers may cail ihe
Write: The Hlumimating Conipany, 75 8. Main St,, A-RFC,
Ak, OH 443081590 768 Main S, A Pubdic Utllides Commission of Obin for assistance at 1-800-685-7826
(tolt free), or For TTY at 1-B00-686-L57C (toll fres), from B:00 am.

Call Customer Bervices:  1-800-580.3103

{Mondsy - Friday, $:00 am. - 6:00 p.m) to 5:00 p.m. weekdays, or at www.PUCO.chio.gov,

Visit our Web site: www.firstanergycarp.com
Yoa may be asked to provide: Residential customers may alio contact the Dhio Censumers’
Your phone pmnher:  1-216.288-3343 Counsel for assiciance with complainls and wility jssues at
Your account number: 1100 20822530 1-8T1-742-5622 (tok free) from 8:00 a.m. 1 5:00 p.ov. weekdays,
Your premica number: 11701005335 or &t www.pickoce.ong.
Far Your Protection .

Energy Assistance: Contact HEAT a }-300-282-0380 (iDINTTY

All of our employees wear Photo L1, badges. 1-#00-586-1557) Monday - Friday between §:00 a.m. and $:00 po

Always ask for an employes's L. before letiing enyone In

your bams, 1f you are still sot sume, please call,

ELECTROMIC CHECK CONVERIION »  When yous provide a check as payment, you authorize us ta either use mformation from yoor
check to make a ane-timse electromie fand ransfer fion your acconn or to process te payment a3 & check transactlon. Fimds may be
withdrwn from your ascouit as soon as the ssme day we receive your payment and your check will not be returned from your finsmclal
instifution. I you have geestiops about this , oF if you do not wish 10 participate, call 1-856-283-8081,

Onr representatives can answar your questions, deseribe the changes an your Bl explaln how to make sure your bill is carmect, and
providz information on mate schedules and energy efffeiency. Tée lesrn more about The JMuminating Compiny's customer services,

vizit our Web sitt at www. fAirstesiengycorp.com,
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An mportant massaga ta dog owners - to enswre that
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| Whenconlacting a Certifiad Retall Electric Senvice Provider, please provide the customer numbers below,
Call Tha liluminating Company st 1.800.580-3101 with queationa on these charges.

Baslc Chargses
Custonter Numbaer: 0802838190 170100535 - Residential Service - CE-RSF
Customer Chargra 4.00
Distritmition Related Component 80.05
Transifon Charge 13.62
Cost Racovery Cherges T.14
Bypassable Genaration and Transmission Related Companent. 11840
Totnt Charges $203.42
Date N Reference ~ Amount
Paymenta:
08X4I08 -192.09
Total Payments —1B2.08
Total Payments and Adjustments $162.00
Resldential Sanvice
Meter Numbar 16850761
Present KWH Reading (Actual) 71,203
Previous KWH Reading (Actual} 69,730
Rliowatt Hours Used 1,666

1000 | Mug 08 2243  Feb 05 3577
3600 Sep 8 tBS0  Mar 09 2257
:ﬂg oct 08 120 Apr 08 1554
2000 Nov 08 1346 May 08 1050
1500 Dec 08 2451 Jun 09 1,02
“;g‘; Jan 09 3067 Jul 09 147
0 Aug 09 1,585

A SO NDJFMAMLUGLA

hA-Mua! E-Eelimato C-Customer N-No Usage

Aug 08 Aug 02
Average Daily Uss [IKWH) 70 56
Average Dafly Tomperature 72 73
Bays In BRfing Period 32 28
Last 12 Nenths Use KWH) 22,489
Avaraga Menthly Use (KWH) 1.874
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ﬁ July 21,2000 16

A e O 1300 W BTH 3T APT 230
CLEVELAND CH 44113

Bllling Perlad: Jun 12 to Jul 20, 2008 for 32 days
Wext Reading Date: On or about Aug 18, 2008
Bill Bassd On: Actual Mater Reading

eBll

Your previcus bill was
Tatal paymenis/adusiments
Balance at billing on July 21, 2009
Curmint Basle Chargoes
The llluminating Compary - Consumption

Lﬁ

Aksari OH 44309-3638

Your current PRICE TO COMPARE for generation and transmission from The lfuminating Company s fisted below.
For you ko save, a suppliers price must be lower. To obtain an “Apples to Apples” comparizon of avallahle
compstitive electric supplier offers, visit the PUGQ wehb sl at www.PUCO. chio.gov,

Restdential Service - 1170100635 7.59 conts per KWh

I"Imll'l'l Retum this part with & check of monay order
- Payable to The llluminating Company
ARiEnny Corpay _ l |
Amount Paid
Plaase Pay $192.09
Pus By August 04, 2003
1300 W 5TH ST THE ILLUMINATING COMPANY
CLEVELAND CH PO BOX 3638
44113 AKRON OH 442109-3638

Llubdedalldludibsindlalliadibdodbladibdal

0411002982253000000000000000000000000192090000192081
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invoica Number: 90052020086 Page2ofl

Defnitions
Actual Rasding - A teading we take from your clectric meter. would ke 1o read your own meler to avold estimrted bils, call us
Bypassable Gonsration and Transmiaslon Rolsted Component - for meter reading cards or access our Web site listed bedow.
Charges associated with the costs for purchased power and to Kilswatt {Kw) - 1,000 watts of elstiricity.

deliver the power through the tramsmission systens. These ace the Kilowatt-hour (KWh) - The unit of miensare for the slectricity you
changes that a customer would avoid far thet billing perfod i the use over time. For example, you use one kilowati-hour of eiec-
customwr Switched to 3 Certifled Retall Eleolrio Service provider . triclty to Hght n 100-watt Jight bulb fir ten hours,

Cost Renovery Charges - Charges paid by all customens tomcover  Late Paymont Charge - A iste charge added to ths overdue

previously incurred casts, ameaunt i you do not pay your bill by the due date.

Customar Charge - The fixed monthly charge for basic Price to Compare (FTC) - A certified retafl ¢lectric service
distribution which partially covers costs for billing, meter provider's price for peneration and kmemission mast bs bower han
reading, oquipment, and service oc maintenance. your price to compare fiox you to s#ve thoney with that provider.

Distributton Related Compotant - A charge (including taxes) Bbr  Realdential Distiibution Cradlt - A credit for custoners
nroving electricily over efectric distribution lines ta your hame or biited on a qualifying rate (gs of 4/30/09), applied to sl usage

businets. Forterly, Delivery Charge, over 508 kWh during the wintér billing peried,
Due Data - The dute the bill aust be paid by to avoid a late Trensfion Charge - This charge provides For the recovery of e
payment charge. portion af ths invesiment awdé in the electris system prior to

Economlc Davalopiant Component - Charges paid by allcust-  deregulation and costs incwored refated i the tramition to fill electric
omwrs to recover cosk related to cconomic developnisnt support. generation compelition.

Estimated Reading - On the months we do 0ot read your meter,

we calculate your bill based on your past cleetricat use. If you

Important knformation

We welcame the opportmity to work wilh you and will iry to answer
your questions, 1f your complain is not vesofved after you have called
your electrie supplier and/or The 1huminating Company, or fbr general
uiility information, residentint aud business custosters may call the
Public Utilities Commission of Chio for amistance at 1-500-686-7826
{tol] free), or for TTY a1 1-R00-586-1570 {toll free), from 8:00 a.m.

to 5:00 .. weekdays, or at werv. PUCOLobio.gov.

Questione or Complaints

To receive information about your IMuminating Compary  bill,
various charges, rete schedules or for & written explanation of
the Price to Compare:
Write: The Ilumizating Company, 76 5. Main St, A-RPC,
Akron, OH 44308-1890
Cali Cusiomier Services:  $-500-680-3101

(Mounday - Friday, 8:00 am. - 6:00 pan)
Visit our Web site: www.fisstenerpycop.com
You may be asked 10 provide:
Your phous number:  1-216-288-1343
Yoor accoumt nomber: 131 0029822530

Resideatial customers may also contact the Ohio Consumers’
Coumnsel fix assistance with complaints and utility issuss at
1-877-742-5622 (toll free) from 8:00 a.m. to $:00 pm. weekdays,

Yoo premise number: 1170100535 or at www.pickoee.org.

Far Your Protection

foyacs Energy Assistance: Contaot HEAD at 1-300-282-0880 (TDEVTTY
Pribcie weer Photo 1) badgee. [-800-6%6-£557) Monday - Friday betweea 8:00 am, and 5:00 .o

Alwarys ask for an emiployes’s LD, before letting anyons in

your home. Hyou are sl not sure, pleasa call.

ELEGTRONIC CHECK CONVERBION - When you provide a cheek ag paymeat, you swthorize us ta either use informarion from your
check to make & one-time clectonic faed taasfer from yow acoount of o process the payment & & check transaction. Funds may be
withdrgwn from your scootan as soan as the same day we receive your paytnent and your check will not be retarned froos youn finumeiat
instiiubon. If you bave questions about this or il you do not wish to participale, call 1-856-283-8051.

Our representatives can answer your questians, deseribe the charges ca your bill, enplain how o make sure your bill ia correct, and
provide information on mie schedules and energy efficisncy. To learn mere about The Hluwninaling Company's csstomer sxvites,

visit our Web site al W firsienergycomp.com.
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Irvoloe Number: 20052020085 )

For your safety and the safely of cur crews, when using a generator foflow the manudackurer's instellafion and
operation instuctions. Never connect a ganerator directly to your elecical system without an Isolation devics
insisfled by an alectriclan, Othenwise, & fire could start or an employes restoring your power could be sedously

Injured, Wa suggest plugging lights/appifances in the oulfets on the generstor unit.

Call The lluminating Company at 1-860-589-3101 with questions on thess charges.

Basic Charges

Customer Number: (202888108 1170160535 - Rasldontiz! Servics - CE-RSF

Customer Charge 4.00
Distribution Related Compcnent 56.73
Transition Charge 1205
Cost Racovery Chargas 6.75
Bypassahle Generalion and Trensmission Related Component 111.88
Totel Charges 519209

Total Payments
Total Payments and Adh:atments

Residental Service

Mster Nuraber 16850761
Presant KWH Reading (Actual} 80,728
Previous KWH Reading (Actual) 88,267
Kllowatt Hours Used 1471

Usage Comparisen Historical Usago Infosmation

Jul 08 1555  Jan 09 3057
Aug 08 2243 Feb 08 3577
Sep 08 1850  Mar 09 2257
Oct 08 1201 Apr 08 (554
Nov 08 4348 May 09 1,08
Dot 08 2450  Jun 09 102t

Kio0D 14T

ol i
J ASONDJFIFMAMGJIJ

(L A-acsl E-Estimate C-Oustomer N-No Usage |

Jul 08 dul
Average Daily Use CWH) 63 48
Average Dally Temparature 7 70
Days in Billing Perlad 30 32
Lagt 12 Months Use (KWH) 29,177
Average Monthly Use {KWH) 1631




Page 1 ol4
June 1b, 2009 r Ha

Dllinnabng

Bill for:
ABrsErer Comea 1300 W 9TH 5T APT 220
CLEVELAND OH44113
" Billirgy Parled: May 19 to Jun 18, 2009 for 31 days
Noxt Reading Date: On ar about Jul 25, 2008
Bil Based Om: Actual Matar Reading
ebtl
Residentat Servica

Your previous bl was

Total paymantsladiusiments 0.00
Balanca at billing on Juna 19, 2069 . 210.88

Currant Baslc Charges
The Huminating Company - Consumption 12465 &=

Late Payraent Chargas

To avold a 1 Lats Payment Ch , your
= P EASE SEE DISCONNECTYION MESSAGE ON PAGE 3, ™

Cuslomer Servica 1-800.588-3101
24-Haur Emergency/Oulage Reporling  1.888-5444877

Payment Options 1-800-886-9004
vislt e ondine at www.firstensrgycorp.com

Your cument PRICE TO COMPARE for generafion and transmission from The Iininating Company Is llsted helow.
For you 10 save, a supplla’s price must be lower. To obtain an “Applss 1o Applas” comparison of avalable

competitiva electic supplier offers, visk the PUCO web site a1 www.PUCO.ohio.gov.

Hﬂlfﬂ Return this part with & check or monay order
- __m Payable to The Wuminating Gompany
AHutimgy Corpany L ]
Amount Paid
Plaase FPay $318.65
Due By Juiy 05, 2008
THE ILLUMINATING COMPANY

1300 W 9TH 8T
CLEVELAND OH PO BOX 3638
AXRON OH 44309-3638

44113
'llll’lllllll”l"lll‘lllll‘ﬂ”l l!'Hl‘l"llﬂ!lll"llﬂ'l lllﬂ'

0411002982253000000000000000600000000127720000338657



http://www.PUCaohk%7d.gov

Invoice Nomber: 90421863748 Page 2 of 4

DefinHions
Actun] Resding - A resding we take fronk your elactric meter. would like to read your own meter 1o svoid estinisted bitls, call ws
Bypassable Generation and Tranamission Relsted Componont « fur meser reading cands or sreess our Web site listed bolow.
Charges associaled with the costs for purchased power and to Khlowatt (KW} - 1,000 watls of slectricity.

deliver the power through the transmission systens, These are the Kiiowattshour ((Wh) - The unkt of measure far the clectricity you
charges that a eustomer would evoid for that bifling pesiod if the ust ower time, Forexample, you use one kilowatt-hour of elec-
customez switched to a Certificd Retail Elecric Serviee provider . trieily ta light a 100-watt Bght bulb fr ten howrs.,

Cost Recovary Chargas - Charges padd bry all eustanters to recover  Lato Payment Charge - A late charge sdded 1o1the ovendue

previously insurced eoshy. amount if you do not pay your bl by the due date,

Custamar Chatge - The fived monthly charge for basle Prics ta Compere {PTG) - A cextifed reisil elecirie service
disiribution which pariatty covers costs for billing, meter provider’s price for generation and transtrission must be lower than
reading, equipment, and service line mainbenanca, Your price 10 compase for you to save moacy with that provider.

Distribution Ralated Component - A charge {ihcluding taxes) i Realdentis? Distribusioa Cradit - A crodit fee enstomers

moving electricity over electric distribution tnes to your home or bilted on a quallfying rate {as of 430/09), spplicd to all usage
business. Formerdy, Delivery Charge, over 500 kWh during (he winer blling period.

Dus Dats - The date the bitl must be pald by to avold a late Teansitton Charge - This charge provides for the recovery of
payment charge, portion of the investment made [n ths electric system priorto
Econcmis Development Componont - Charges paid by all cust- deregulation and costs inciared related o the transition to full electric
omers to pecover costs related 1o economle development support. gentration competition,

Estimated Reading - On lbe months we do not read your meter,

we caloulate your bill based on your past clecirical use. If you

mpartant Information

We walconte the opporhmity to work with yoa and will iry to mswer
yowr questions. 1 your complaint is not sesolved after you have called
yaur electic supplier andlor The SHuminating Company, or for general
utility inforeaation, résidential and business customers may call the
Public Utilities Commission of Ohio for assistance af 1-300-686-7826
(ol fres), or for TTY at 1-800-686-1570 (inf] free), from 8:00 a.m.

to 500 p.m. weekdsys, or gt www.PUCOLohio.gov.

Questions or Compiaints

To receive itfocmation about your lluminating Company bill,
various charges, rate schedules or for 2 written expluiton of
the Prive 1o Compare:
Write: The Iluminating Company, 76 8. Main St., A-RFC,
Akean, OH 44308-1800
Call Customer Servives:  1-800.5885101

{Monday - Friday, 8:00 am, - 6:00 p.n.)
Visit aur Web site: wwawfirstenergycorp.com
You may be asked o provide:
Your phome number:  1-216-288-3343
Your sceonnt number: 110020822530
Your premise pumber: 1170100535

For Your Protaction sl C HEAP 2 1-200 VITY
All oF our emplayses wear Photo LD. badges. mmsm Mondsy - Fﬂ&y:t:rmsﬁf:zm 5
Always ask fior s employee's LD, before letting anyone In : P
your homss, Lfyouamsﬁlimtwe.pleasecali
ELECTRONIC CHECK CONVERSION - Whuyoupmldeaehednupaymn\, authorize va to cither uss information from yow
checktomheaone—tmedectxwwﬁmm&ommmummtammsﬂ!&paymmmaweckmmﬂ Funds may be
withdrawn from your sccount as soon as the same day we receive your payarent and your cheek will not be returned Erom your Jinmmeial
institution. I you have questions aboct 1his progeam, ar il you do not wish to participate, cail 1-866-283-2081,
Our representatives can answer your questions, deseribe the charges on yoer hill, explain how to makte sure your bill is correct, and
provide infermation on tete schedules and energy elficiency. To learn mose about The IHunimsting Comgrany's customer services,
visit our Web site at www firsicnergycorp.com.

Resldential evstorners may also eontact the Ohio Conzimners'
Counsel for assistanvee with complaiots and gtility issues &t
{-B77-742-5622 (ol free} fiam 8:00 a.m. to 5:00 p.om. weekdays,
o at waw.pickoce.org.



http://www.�bstaiei3%5ecoip.cDin
http://www.PUCXX%3c%5eiio.gov
http://wwwiirBteneiBycorp.com

Usage Camparison Historicat Usage Information
4000 Jun 08 1451 Dec 08 2451
3500 Jl 08 1895 Jan 00 3057
m Aug 08 2243  Feb 09 3,577
2000 Sep 03 1,850 Mar 09 2257
1500 Oct 08 1,201 Apr @@ 1,554
“;gg Nov 08 1348  May 08 1,059
M - LR L I I — ' Jm 09 1021
JABSONDUIFMAMI
h;mtuai E-Esthvate C-Customar N-No Usage
Jun (B Jun (9
Avearags Daly Use {(KWH) 50 32
Avarage Dally Temperature ] 65
Dasys in Bllling Perfod 20 31
Last 12 Months Use §0WH) 23,801
Averaga Menthly Usa (KWH) 1867




J Page 10f4
18

' % Blli for:

Pyt 5 1300 W 9TH 8T APT 230
CLEVELAND OH 44113
Billing Parlod: Apr 21 %o May 18, 2009 for 28 days
Next Reading Date:  On or about Jun 18, 2008
Bl Based On: Actuai Meter Reading
Bl
Rea Apt Al Electiic

Your previous bill was
Tolal peymentefadjustments \
§ Balance at biillng ont May 19, 2009 115.28
Current Basic Chargos

The liminaling Company - Consumpion
Late Payment Cherges

Total Current Charges
B

Ta avoil a 1.58% Late Fayment Charge balng added to your bil, plaase pay by the dus date,
»» PLEASE BE DISCONNECTION MESSAGE ON PAGE 3. *

Bil lssued by: Customer Service 1-800-589-3104

;hDBB":xmaigauyrg Gompany - 24-Hour Emergency/Outage Reporting  1.538-544-4877

Akion OH 44300-3538 Payment Optiors 1-800-686-0901
vish us oning al www.firstenergycorp.com

Your current PRICE TO COMPARE for ganerstion and trensmission from The Sluminating Company (s lisled below.
For you o save, asupplier's price must be lowsr. To obtein an "Apples to Apples™ comparison of mvallable

compelitive slactric suppifer offers, visil the PUCO web site at www. FUCO chin.goy.
Res Apt All Eleotric « 1170100835 1.6 cents per kivh

Relurn this part with & check or money order
. Payable fo  Thoe liuminating Company

A Fisitnargy Company L |

Amount Paid

Please Pay $210.88
Due 8y June 02, 2609
1300 W 8TH 8T THE TLLUMINATING COMPANY
CLEVELAND OH PO ROX 3638
44113 AKRON CH 44309-3638

IlhlllIIl'IIIll“tlllllli“"lI‘"Hll"ll!lll""ll"ll'l'll”

0411002982253600000000000000000000000095470000210861
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Irvoice Number: 90721774057 Page 20f 4

Definitions

Actual Reading - A readiag we take from your electric meter,

Custamer Charge - The fixed promthly charge foc basie
distribution which pastially covers costs for bllllng, meter
reading, t, and cgrvice Bne ieaintenance.
Distribution Related Companent - A chasge (incleding
prxesy for moving clectrivity over dlectrie distribution Kines to
your home or business. Formedy, Delivery Charge.

Dua Baty - The date the bill musi be paid by 1o avoid a late
payment charge.

Estimeted Reading - On the months we dn tot resd your
meter, we calculatz your bill based on your past electrical
use, I you would like to read yout own mwter bo avoid
estimated hills, cali us for meter reading cards or accessy

the Web site listed below,

Genaration Credk Far Shopping - The credit you reccive
o your bill when you choose an pitemate slecuric supplier.
Goneration-Felaied Companont - Charges associzted with
the production of electritity.

Kilowatt (KW - 1,000 watts of electrivity,

KBawatt-hous (W) - The unit of measure for the slectricity
you uee aver tine, For example, yoa uge gne Xitowstt-hour
of efectricity to light a 190-wait Jight dudb for 1or hours.

Lata Paymant Charge - A lste charge added (o the overdus
wsount il 'vou do nat pay your bill by the due date.

Prica to Cotmpare FTC) - An alternative supplicr’s price
for genesotion and tranemission must e Jower than your
price to compare for you to save money with that supplier.
Roakientiy] Distribirtion Credit » A credit for customers
billed on a qualifying rate (as of 4/34/09), aplied 1o all usagas
over SO0 X\Wh during the wisler billing period.

Transifton Oharge - This charge provides far the recovery of
& poetion of the investment rmade in the electrie xystem prioe
to deregndation end costs ncuered refated to the tmnsition to
full elertric generation complition.

Transmiasion-Reistes Component - The amount the uility
ot supplfer charges for operating and meintaining the

elcctnc transmission system.

tmpartant Informotion

Questions or Complaluts
Ta receive infarmalion about your llumineting Company  bill,
various chatges, vate schedules or for & written explanation of
the Price to Cosupare:
Write: The Riuminaiing Company, 75 8. Main 5t., A-RPC,
Akron, GH 44308-18%0
Cell Customer Services:  1-800-389-3101
{Moaday - Pricay, 800 nm. - 6:00 p.m.}
Visit our Web site www.firiteergyconp.com
You uuty be gsked to previde:
Your phone number:  1-218-288-3343
Your account parnher; 110020822530
¥ our peemise number; 1170100535
For Your Frotection
All of aur ewployess wese Bhota LD, bagges.
Abwiys sk for an employee's LD. before Tetting anyone in
your home, If you are still not sure, pieasa call.

We welcome the opporimily to work with you and will iry to answer
your questions. 1€ yor enmplaint i5 ot resolved after you have called
your eleciric supplier andior The IHuminsting Comipany, or fur geaeral
wiflity informetion, residential and business custoners mary eall the
Public Utilitics Conunission of Ohip for assistance a1 1-800-686-7826
{tolt free), or sor TDDYITY at 1-200-686-1570 {tol} Fee), from 500 a.m.
10 5:00 p.a, weekdays, or 51 wavw PUCO.ohiogov.

Residentia} customers may also contasd e Ohio Consusers'
Couniel for sssistance with complalute and wlility isgues at
1-877-742-5622 (toll fee) from 5:00 aum. to 5:00 pun. weskdays,
or at www.plckoee.ang.

Enerpy Assistance; Contact HEAP gt 1-300-282-0880 (IDIYITY
1-806-686-1357) Monday - Friday betwsen 8:00 e.m_ and 5:00 p.o.

ELECTRONK: CHECK CONVERSION - When you provids a ebeck as paymsent, you authorize us 1o sifher use informatfon from your

ta make & ohe-tme electronic

Rutnd yeansfier from your necmumt or bo procsss the payment i a check transaction, Funds may be

wlmdrawn ﬁmmnmasmasﬂnmdwwem&veyoupxmcmm your check wilk ot be retirmed fraps your fimanciel

institution. 1F you have gquestions abowt this

ar if you do 1ot

icipate, ¢all 1-866-283-8081.

Our representatives can answer your questions, descbe fhe chiarges on your bill, explain how i make sure your bill is ¢orrect, apd
provide mformation on rate schediles and energy efficiency. Te leam more sbout The Hiuminating Compary’s customer services,

visit our Weh site al wiew.fiesienesgycorp.com



http://www.Ci:sten�gycoqi%5bX%7b�n
http://www.pickocc.aig
http://www.ftrsteBe%5ecqi%7ci.caa
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Usage Comparison Hiatorical Usage Information
May 08 1518 Nov 0B 1,346
Jun 08 1451 Dec 08 2,451
Jud 08 1,895 Jan (9 3057
Aug 08 224%  Feh 0B 3577
Sep 08 1350  Mar 00 2,257
Ot 68 1201  Apr 09 1,554
¢ May (9 1,089
MJJASOGHKNDJFWMAMW -
[ A-Acusl E-Esimate C-Cuslomer NeNo Usage
May 08 May 00
Average Dally Use (KWH) 47 38
Avarage Daily Temparatura 57 63
Pays in Billlng Perlod 92 25
Las 12 Months Uss (KWH) 24,034
Average Monthly Uss (KWH) 2,009
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ha April 21, 2009 HE
; m Bill for:
f
. A Congay 1300 WOTH ST APT 230

Biling Period: Mar 19 to Apr 20, 2006 far 33 days
Mext Reading Date: On or sbout May 18, 2009
Bill Based On: Actual Mster Reading

eBill

CLEVELAND OH 44113

Res Apt Al Elsctric.

Your previous biil was
Tolal paymenis/adjusimenis
Balanco at billing an Apcil 24, 2800
i Cusrent Baslo Chargas
j' _ Tha lluminafing Company - Consumplion

To avold 2 1.50% Late Fayment Charge being addod to your b, piease pay hyl due date.

BiH Issued by: Cuslomer Senice 1-B00-580-3101
Tpgamn;ﬁgm Company % 24-Hour EmergencyfQutage Reporting  1-89-544-4877
hon O Payment Oplions 1-800-686-991

vielt ug on-ine et www.firstemergycorp.com

Your current PRICE TO COMPARE for generation and transmission from The Hipminating Company i listed balow.
For you to save, a supplier's price must be lower, To obtain an "Applea to Apples™ companson of available
competitva electric supplier offars, visit tha PUCO web sile 2t www.PLUICO.chlo.goy.

. Res Apt All Elscirlc « 1170100535

W—Mm Retum this part with a check or money order

Payabla i  Tha lluminating Company

ARminegy Conpany |_ —I
Amount Paid
Pleass Pay $415.39
Dus By May 05, 2000
1300 W 9TH ST THR ILLUMTNATING COMPANY
CLEVELRND CH PO BOX 3538
44113 AKRON OH 443(09-3633

lillllllllIlI"I"lIll!IllH"ll"llll"]lllll ] "IIIIIIIIIHI

' 0411002582253000000000000000000000000115330000125397
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invoke Numbsr: S0601780895 Page 2 of3

Bafinitions

Actunt RewBng - A reading we take fram your electric meter
Cuatomar Chargs - The fixed manthly charge for basle
disirfution whieh parialy covers eosts for billing, meter
readig, cquipucat, and service line mamtenance.
Disidfbution Releted Componant - A charge (including
1axes} for moving electricity over eleire distibution lines to
your home ar business, Formedy, Delivery Charge.

Due Date - The dale the bill must be paid by to avoid 2 late
paymeat charge.

Eetimated Reading - On the manths we da net read your
weter, we calcufsta your bill based on your past electrical
use, 1f you would ke to mad your own ineter to avold
estimated bills, call ns fhe meter reading cards or access

the Web site listed bolow.

Generation Credit For Shopping - The credif you receive
on your bill when yoir chosss av alternate elecirie supplier.
Geaeration-Rolatad Comporent - Charpes axcaciated with
the production of electriciiy,

Kilavoh Ampares (KVA] -  Volis imes amperes divided by
1000. Actual seasared power used for eircuit sizing.
Kliowatt (KW) - 1,000 watts of efcetricity.

Kiknwatt-hour fRWh) - The unit of measure for the electdeity
yout use over time. For example, you use ope kifowatt-hoor
of electricity to light a 160-watt light bulb for ten hows,

Lot Paymant Charge . A late chargs edded to the overdue
amousl if you do net pay your bill by fhe due date,

Prico to Compare [PTC) - An alternative: suppHer's price

for genesation end transmission must be Towar than your
price 10 compare fox you to save mongy with that supplier.
Transition Charge - This charge provides for the recovery of
a portion of the investment made in the electric system:

prior to derapulation and costs Incorred related 10 the
tansition to full elecitic generation competition.
Transmiasion-Retsted Component - The amount the utility
or supphier charges fnr operating and makntaining the

electrie transmission syskem.

linportamd infoematicn

Quattions or Complainta
To receive information about your [Juminating Gompany  bilk,
various charges, mite schedules o for 2 written explanation of
the Prica lo Compare:
Write: The flumninating Company, 76 8. Maix St, A-RPC,
Akroa, OH 44308-1890
Call Customer Services: 1-300-588-3101
(Monday - Friday, 7:30 a.:an. - 7200 pm.)
Visit our Web site: www.firstevergycom.com
You may be asked jo provide:
Your phone number;  1-216-288-134)
Your premise musber:  £170100535
Far Your Protection
All of our employees wear Photo LD, badges.
Always ask & an employees 1D, before Jetting auyooe iz
your heme. I you are still not sure, please eali.

We weloame the opporunity & work with you and will try to answer
your questions. 1F your complator i not resolved afler you heve cailed
your electric supplier and/or The Nkuminating Company, or for genexal
utility infarmation, sesidentia) and business castomers may call the
Pubic Utilities Commission of Ohio for assistanee at 1-800-636-7826
{toll free), or for TRIYITY at }-300-586-1570 (ol Fee), from B:03 a.m.
10 500 p.m. weskdays, or st www PUCO. ohio.gav,

Rasidential customers may alsc contact the Ohio Consumen’
Counsel for assistance with complaints and utility lasnes at
1-877-742-5622 {toif frec) from B:00 .00 to 5:00 pom. weckdays,
ar &1 www.pickoec.org.

Enexgy Assistanca; Contact HEAP at 1-800-282-08%0 {TDIVITY
1-200-626- 1557 Monday - Friday between 8:00 a.m. end 5:00 p.m.

ELECTRONIC CHECI CONVERSION -  Whren you provide a chieck as paymenl, you authorize us to either nse information from your
check 1o make o ane-ime eloctronis fimd tamsfer from your accomt or to process the payment 3 a cheek tmnsaction. Funds may be
withdrawn frop: your aceount is s001 as the same day we neceive your payment and your check will not be seturned from yourr fipancisl

matitution. I you have questions abowt this

or if you da Dot wish to participaie, call 1-856-283-8081.

Our representatives can suswer your questions, describe the changes on your bill, explain how o make sure your bill is correct, and
provide informatlon on rate schedules and coenpy efficiency. To leam more about The Heminsting Company’s cusinmer services,

visit our Web §it at www. firstencrgycom. con



http://www.flrsteoeigycoip.com
http://www.pidu)cco%5e
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HERTY

6% When contacting an Aliemate Electrie Supplier, please provide the customer numibers below.
Call The filuminating Company at 1.860-589-3101 with quastions on thase charges.

Baslc Chargea
Custormer Number: 0302880180 11768100536 - Ras Apt All Electdc - CE-RES0F F RS
Customear Charge 4.52
Distritution Relatad Componant 38.79
Traneition Charge 2184
Generation Related Gomponant 43.61
Trenamission Related Component 4.52
Total Charges “§115.38
Data m Reference Amount
Payments:
04710109 -138.45
Total Paymenta i3 45
Tetal Paymemts and Adjustinents -$138.46
Res Apt AR Elactric
Meter Numbar 16850761
Present KWH Reading tAciusi) 6,187
Pravious KWH Reading (Actual) 64,633
Kilovatt Hours Hlsed 1.554

ga Bnmpurls

Ape 08 1678 Oct 08 1,291

4000
3500 May 08 1518 Nov 08 1,346
:g Jun 08 1431 Dec 08 2451
2000 Jut 0B 1895  Jan 03 3,057
1500 Aug 08 2243  Feb 0% ASN
"x 8ep 0B 1650  Mar 09 2267

0 Apr D8 1,554

AMIJIABONDUJIFMA

"M E-Estimate C-Cuslomer N-NoUJsage

Apr{ia Apr g
Average Dally Use (KWH) ;] LY
Average Dally Yemperature 44 4
Oinys in Bliling Poricd 29 kx|
Last 12 Manths Use [KWH) 24,480

Average Monthly Use [IKWH) 2041
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1. the March 1, 2000

Bifl for:
1300 W &TH 8T APT 230
A FistEnanyy Dompany

CLEVELAND OH 44113
Billlag Parod; Fab 12 bo Mar 18, 2009 for 28 days
Mext Reading Date: On o sbout Apr 20, 2009
Bill Based On: Actual Meter Reading

el

Your pravious bill was
Tolat paymentsfaditistments
Balance et bifing on March 19, 2003
Current Basle Charges
The lturinating Compeny

added ta your bill, pay by the dus date.

% Cuslomer Sarvice _ 1-800-580.3101
Compal”  24-Hour Emergency/Outage Reporting  1-888-544-4477
Fayment Options 1-800-856-9901

visi us onding 8t weaw firstenergycom.eom

Yaur current PRICE TO COMPARE for generation and trenamission from The lminating Company Is fsted below.
Faor you o save, a suppller’s price must ba lowsr. To obisin an "Apples to Apples™ comparisen of avallzble
competiive alecire supplier offers, visht the PLDCO web site et www. FUGO.chio gov.

Res Apt All Elaotrla - 1170100438 1.0 sents par kiWh

Return this part with 8 check or money oder
- Payable o Tha llluminating Company

Aoy Corpey [ 1
Amount Pald
Please Pay $138.45
Due By April 02, 2009
el e o
44113 AXRON OH 44309-2638

lllllllllllll"l"lllllllllll|II||IIIl"llllllll"l'!l'l'lllll

0411.002582253000000000000000000000000138450000138451



When cantacting an A|tamate Eenlric &lpp'ier. ph prwida Ihe ou numbars Dedow.
Call The liuminating Company at 1-800-563:3101 with quasliem on thess charges.

Baslc Charges

Customer Number; 0802898490 1170100535 « Res Apt All Electre - CE-RG30F

Cuslomer Charge 453
Distribution Related Component 44,95
Transifion Charge 28.10
Gensretion Relsied Ommpnnerit 55,56
Transrission Related Component 5N
Total Charges 13045

oN0g/09 £168.39
Total Payments —G1d.3e

Total Payments and Adjustments «£518.39

Res Apt All Elactrle

Meter Number 16350761 -
Present KWH Roading (Actusl) 64,633 W
Previous KWH Reading (Actual) a2378
Kilowvalt Hours Used 2257
Usaga cnmparlson ' ‘ Historical Usage Inna_ﬁur_u
4000 Mar (B 2,685 Sep 0B 1,850
2500 - Apr 08 1975 0ol 08 1284
joted == ’ May 08 1518  Nov 08 1348
2000 Jun @8 1451  Dec 08 2451
1500 H= 1 Jil 08 1888 Jan D0 3,057
‘ggg ' Aug 08 2243 Feb 00 3577
o Ui : Mar 00 2,267
MAMJIJIASONDUJIFM
“A-Afdu'al E-Esimale COuslomer NNoUsage

Mar08 Mar 08
Average Dafly Use (KWH) 20 81
Avarags Dally Temperature 30 34
Days In Biifing Perfod 30 28
Last 12 Months Lise (KWH) 24911
Averags Uonthly Lea (KOWVH) 2078
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I!!EE ! Fobruary 19, 2009 16
’ me Bl for:

1300 W OTH ST APT 230
AFrSmngy Company
CLEVELANE OH 44113

Bifling Perlod: Jan 17 to Feb 18, 2009 for 33 days
Naxt Reading Date: On or about Mar 19, 2008
Bill Basedd On: Actual Mater Reading

eBill

Your pravious bilt wes
‘Total payments/adjusimants —
Batance at billing on February 19, 2000 226.25
Cumrent Bask: Charges

The luminating Company - Consumption

283.756

avold a 1 Payment Charge Ing to your bill, please pay by e due d
e ) EASE SEE DISCONNECTION MESSAGE ON PAGE 3.+

Customer Sarvioe 1-800-889-3104
24-Hour Emergency/Outage Reparting  1-882-544-4877
Payment Options 1-800-888-0901

vialt us endine at www . firstenangycorp.com

Your current PRICE TO COMPARE for generation and transmission from The [lluminating Company is fisted below,
For you o save, a suppliers price must ba lowar. To obtaln an “Apples to Apples” compaiizon of aveilable
competitive elaciric supplier offers, visit the PUCO weh site at www.PUCO.ohlo.gov.

ApIAIIEI tric - 1170100536

Relurmn ihis part wilh a check or money order
- G Payable fo The Hiuminating Company

£ FrslEongy Carpany l

Please Pay $518.30

Due By March 05, 2009
égggg;;g%ﬁ ar igzggngggmxm CONPANY
44113 AKRON OH 44309-3638

Illlllllll'"lll"lll'llllll"ll"IIllIlllllllll“lllllllllll'

041100259822530000060000000000000000000252140000518395
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Involoa Niwnber: 80571739382 Page2af 4

Dafinttions

Actual Roadling - A reading we tike From yow electric meter.
Customser Charge - The fixed maonthly charge for basic
distribution which pantially covers coss for hilling, meter
equipment, and service Iine maintensnce.
Distritastian Relator Compenant - A charge (including
laxes) for moving electicity over eleetrie distribution Jines to
your home or business. Formerly, Delivery Charge.
Dua Date - The dats the bl must be paid by to svoid o Yate
paymient charge,
Estimated Raading - Din the momhs we do not read your
meder, we cafculalo your bilf based on your past electrdeal
use. I you would like to read your own meter to aveid
estinnvred bitls, eall v for meter reading cerda or sccess
the Web sito listed below.

KllovoR Ampores (KVA) -  Volls times ampeses divided by
1000. Actual measured power used fiw circuit sizing,
Kilowatt (KW} - 1,000 walts of electricity.

Kiowstt-hour (kVh) - The unit of measwc [or the electzicily
ot use over e, For example, you 1se one kilowat-hour
of ejectricity to light a 10D-watt light trdb fixr ten howrs,
Late Paymant Charge - A lute charge added to the overdue
amout IF you do not pay your bill by the due date.

Prica ta Compare (PTC) - Ap alterative supplier's price
for generation and transmission must be lower than your
price ko compare £or you by save money with that sopplier.
Tranaitiar Chaege - This churge provides for the recovery of
a partion of the mvistment made In the electric system

ppoior fo derejyulation and costs ncwred related to ihe

Ganazztion Credht For Shopping - The credit you receive transition 1o full electrie genemtion competition,
o your bill whan you chaose en altemate clectric supplier. Treasnlssion-Rolzted ~ The amount the vlilily
Ganstation-Rolatod Component - Charpes associsted with or supplier charges for operating end maintaining the
the produetion of electricity. electric transmiselon system,
important formation

Quastions or Complaints
To recaive informaticn about your lluminating Company  bill,
various charges, maie schedules or for ¢ writien cxplanation of
the Prive lo Compare:
Write: The Hlumirsting Company, 76 S, Main 81, A-RPC,
Akron, OH 44308-1890
Call Customer Sorvices: 1-BIQ-528-3101
(Monday - Friday, 7:30 a1, - 7:00 p.m.)
Visit our Web site: www, firstenergycorp.com
Yoty be asked 1o provide:
Yowr phene number:  £-216-288-1343
Your meooum pumber; 11 0020822530
Your premice number;:  L170200325
For Your Protection
Al of curr employees wear Photo L. badges.
Alvays, ask for so employee's 1D, before letting anyona in
your baena. I you aee still not sure, please call.

We welcome the opportunity to work with you and will try to ansvwer
your questions. B your congplaint i ot resohwed afier you have called
your electric supplicr andior The Hluminating Company, ar B general
utility knformation, residential and tasiness customers may eall the
Public Utilities Commission of Ohio for assistance a1 1-300-686- 7525
{tol free), or for TOIVYTY at 1-800-686-1570 {10l] frea), from B:00 am
o 5:00 p.m. weekdays, or at www PUCO.ohio.gov.

Residential customers may also cantact the Okio Consumers'
Counse] for assistance with complainds and wiiity issues 4t
1-877-742-5622 (toll five) from 2:00 n.m. 1o 5:00 p.os. weekdays,
or at waw.pickocs.ong.

Energy Assistance: Contact HEAP at 1-800-282-0380 (TDDITTY
1-800-686-1557) Monday - Priday between BX00 2., and 5:00 pan.

ELECTRONIC CHECK CONVEREION - Whea you provide a check as paymen, you anthorize us fo eithier use infirmagion fom
electronic fund transfer e

cheek fy make n one-time

foDy your account 6t tn process the paymest a8 a check taneaction. Funds may be

withdrawn from your account 89 5602 a3 the same day we reoeive your payment and your check will 70t be retwmed from your financial
institution, 1f you have questions about this progmm, ar if you do oot wish fo paticiate, call 1-866-263-2081. o
Olll‘{eptesenuti\res can apswer your questions, describe the charges on your bil, explain how v make sure yoor bifl is corect, and
provide information an ate schedules and encrgy effitiency. To lesn mose sbout The Flumlusting Company’s customer brviess,

visht ouy Wels site at wrw. ficenergyeomp.com.



http://www.PUCO.flhio.eov
http://www.picI:oc&org

| | Pagedors
Thvoice Number: 90571759302 118

itntttiﬁit***ttnlscouﬂ ECTION NOT'cEtt!tittwt*tQ*n*

Your alactrle bill payment is past doe. Your service may be disconnscted unless payment of § 226.25 Is
made by 01052009, If setvice Is diaconnected, you wilf be required to pay a reconnection fes of $2.00
and may ke required to pay a security deposit to have power restorad. You may be oiifible for the
Percentage of incoms Payment Plan or other extended payment plan, See enclosed Information. Fallure
to pay charges for sumpetifive vetall efectrle service may also result in the cancellation of your contract
with the competifive refall electrle servic provider and retum you 6 The Ulminating Company's
standard-offer genaration service. The amount due does not include charges for nontaritfed products or
services but may Includa charges for compatitive retall electrlc service. Fallure to pay chargés for otier
nontariffed products or sefvices may result In loss of thoss products or sernviced. This provision Is
applicable only on accourits issued a consclideted bR for elsctrie service, The due date on this nolice
does not changs tha due date of any previcus notice dent fo you for a past dus amount. I you have
questinns, or 1f you want a list of our sutherized payment agent tocaticns, please call us at 1-800-888-0001.
You may also call 1hs number for Information about eur medisal certiffeation pragram.

This monif's bﬂl refiects the Pyblic Uiildes Commision of Ohlo's recent ruling autharizing a charge fox Increased

o - RIEBHIAY S
When conhctlng an Atlemale Electric SUpleer plsase provlde the customer nulrbars balow.
Call The llluminating Company at 1-800.588-3101 with guestions cn thése charges.

Basic Charges

Customer Numbar: 0802808100 1170100335 « Res Apt All Electric - CE-RS30F

Customer Charge 453

Distribution Related Component 96.54

Transiton Charge 7538

Generation Relatad Component __m_:-f,(f

Transmission Related Component 12.50 !
298.75

Late payment charge 339

Yolaf Charges T§702.14

et vasdaa T

Res Apt All Efectric

Mefar Number 16850761
Present KWH Reading [Actualy 62,376
Previcits KWH Reading (Aciusl) 58,799
Kilowstt Hours Used 3577




’ l Page 4 of 4
rvoice Number:

Jasge Comparigon Historical Usage informatlon

Fab D3 3.033 Aug 08 2243
Mar D8 2895 Sep 08 1850
Apr 0B 1,976 Oa 08 12
May 08 1518  Nov 08 1,348
Jun 08 1,454 Dec: 08 2451

Jui 08 1836  Jan 09 3067
0 - i Feb 09 3877
FMAMUJJ ASDODNDUJIEF
HAMual E-Eshimale C-Customer N-NoUsage
Feb 08 Feh 09
Average Daily Ve (KWWH) 105 108
Averaga Dally Tomporaturs 28 25
Days in Bilfiing Pariod 29 33
Last 12 Manths Use (K¥WH) 25349

Average Manthly Lse (KWH) 2,112




®

EXHIBIT F
ELECTRIC BILLS

BRIDGEVIEW APARTMENTS
| UNIT 705 (1237 SF)
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[Account Number. 1100 22 26025 8] Page 1of4 |

e March 18, 2010 : 16 -
% : Billfor: OTIS ASSOCIATES
1300 W 9TH ST APT 705
g G CLEVELAND OH 44113
Billing:Period: Feb 18 to Mar 18, 2010 for 29 days
Next Reading Date: On or abcut Apr 16, 2010
Bill Based On: Actual Meter Reading -

Resadenhal Semee g
“Ej&: : L

Your premous b:II
Total payments/adiustments
Balance at billing on March 19, 2010
Current Basic Charges

The I!Imllnatlng Corrpany Cmsunphon

Billissued by: o  LansmaNt |
The llluminating Campany - 24-Hour Emefgan

cyfOutage Reporting  1-888-544-4877
PO Box 2638 Payment Options 1-800-686-9901

visit us on-l!ne at www. ﬁutenergycorp COm

Your wmant PRICE TO OOMPARE for generauon and lransmlsslon fmm The Ilummanng Cunpany |s listed below,
For yoii 10 save, a supplier's price must ba lower. To oblain an "Apples to Apples” comparison of available
competilive electric supplier offers, visit the PUCO web site at www.PUCQ.ohio.gov. Your price to compare
includea a crecit of 1.90 cents for every kwh over 500 during the non-summer periods.

Restdenﬁal Senrice 1720100512 _ §.54 cenbs per kWh

#wmamg Return this part with a check or money order
T —— Payable to The Hluminating Company
AFistEneargy Comparny Account Number: 110022260258
ot Amount Paid

||"||||| pluflh |l"|||||||u"||||||||u|||||||||l||ll||l“ .
HOEOOCERXAUTOXXE-DIGIT 46145 Please Pay $396.81
00027363 01 AV 0.332 Due B il 02, 2010
OTIS ASSOCIATES y Aprl 02,
2001 CROCKER RD STE 420 THE ILLUMINATING COMPANY 1
WESTLAKE OH PD BUX 3538 .
44145-6967 DOH 96309-3638 |

Auli00eerLEO25800000000000000000000000Y3A78000039L410


http://www.flrstenergycorp.com
http://www.PUCO.ohio.gov

®

B -

Invoice Number; 90462087738 Page 20f4

Definitions
Actual Reading - A reading we take from your electric meter. would fike to read your own meter o avokd estimated bills, call us
Bypassable Generation and Transmission Related Component -  for meter reading cards or access our Web site listed below,
Charges associated with the costs for purchased power and o Kilowatt (KW) - 1,000 watts of electricity.
deliver the power through the ransmission system. These arethe  Kilowatl-hour (kWh] The unit of measure for the elactr-’a:liy‘you
charges that a customer would avoid for that billing period if the use over time. For example, you use one kilowaft-hour of elec-
custorner switchad o a Cetlified Retail Electric Service provider. tricity to light a 100-watt light bulb for ten hours,
Cost Recovery Charues - Charges paid by ail customers o recover Late Payment Charge - A lale charge added o fhe overdus

previously incuered costs, amount if you do not pay your bill by the dua date.
Customer Charge - The fixad monthly charge for basic Price to Compare (PT() - A certified retail leckic setvice
distribution which paetially covers costs for billing, metsr provider's price for generation and lransmission must be lower than

reacing, equipment, and service line maintenance. price to compare for you to save money with that provider.
Distribution Related Gomponent - A charge (including taxes) for  Residential Distribution Credit - A credit for customers
moving electricity over electric distribution lines to your homs or billed oh a qualitying rate (as of 4/30/08), applied to af usage

business. Fomerly, Delivery Charge. over S00 kWh during the winter hilling period.
Due Date - The date the bill must be paid by to avaid a late Residential Generation Credit - A cfedi for customers billed on a
payment charge. gﬁgﬁﬁﬁgﬁml applied to all billing period usage

Economic Development Component - Charges paid by all cust- "%h
lated 0 60nC support Transition Charge smargeprowdesfurﬂlerecoveryofa
forecover coste ¢ ta ric development partion of the investment made in the elactric system prior to

Estimated Reading - On the months we do notread yourmeler, Lol o ond cocte incuted rekated to the bensition fo ful electric

we calculats your bill based on you past electrical use. If you tion compatition.

™ Ispiortant infarmation
Questions or Complaints We welcome the opportunity to work with you and will by to answer
To receive information about your Iljuminating Company bil, ' ¥Weicome e iy o Wo i and wit ry to.an
various charges, rate schedul?s o for a mﬁttengexplapn:ﬁzn of You questions. ¥ your complaint s not resolved after you hve called
the Price to Cnrﬁpare' i your electric supplier andfor The llluminating Gampany, or for general
il = ulility information, residential and business customers may cell the
\Wile: The Huminating Company, 76 3. Main St. ARPC. 1 & Ufties Gomemission of Ohio for assistence at 1-800-686-7826

Alron, OH 44308-16% (toll ree), or for TTY at 1-800-686-1570 ftoll free), from 8:00 a.m.

Call Customer Services: 1-800-589.3101 .
(Monday - Friday, 8:00 a.m. - 6:00 p.m) fo 5:00 p.m. weekdays, or at www.PUCO.chio.gaov,

Visit cur Web site: wwwi firstenergycorp.com
You may be asked to provide;

Your phone nember;  1-216-781-8510
Your account number: 110022260258
Your premise nurmber, 1720100512

For Your Protection Energy Assistance: Contact HEAP at 1-800-262-0880 (TDDITTY

Ali of qur employees wear Phelo 1.D. badges. y e ) 06
Alvays ask for an employes's |D. before ketting anyone in 1-800-686-1557) Monday - Friday between 8:00 a.m. and 5:00 p.m.

your home. Hyou are still not sure, please call.

ELECTRONIC CHECK CONVERSION - When you provide a check as paymant, you authorize us to either use information from your
check to make a one-time electionic fund transfer from your account of to pracess the payment as a check fransaction. Funds may be
withdrawn from your account as soon as the same day we receive your payment and yolr check will hot ba rebamed from your financial
institution. If you have questions about this program, or if you do not wish to participate, call 1-B66-283-8081,

Our representatives can answer your questions, describe the charges on your bill, explain how tb make swe your bill is comect, and
provids information on rate schedules and energy efficiency. To leamn more about The Hurninating Cornpanrs customer services,

visit our Web sile at www firstenengycorp.com. .. e

Residential customers may also contacl the Ohio Consumers’
Caunse! for assistance with complaints and utility issues at.
1-877-742-5622 (toll free) from 8:00 am. toSO[lpm mekdays
of at www.pickocc.org.

T ET



file:///Mitten
http://www.firstenergycorp.com
http://atwww.PUCO.ohio.gov
http://oratwww.pfckocc.org
http://visitourWebsiteatwviW.firstenergycorp.com

L iiinlntREMiNDERNoTICEew*uttt :
When this bill was preparad, your account had an unpaid balance. If you have draady madatlispawnam, thank
you. If not, ple%epmmpuypaymeoverdua atmunl Callusd you have quastlons orfor lnformationonpaymem
arangements, - . - 3 :

The Eamned Income Tax Cradiit [EITC) is a tax. cmdlt for certain lcwar-incom iamlhas and individuais. Fur
information and to determine if you qualify, slmply dial 1-800-829-1040 or visit www.irs.govfindividuals.

In response to the Public Utifities Commission of Ohio's March 3, 2010 order, sffective March 17, 2010, quali fying '
ragidential customers will receive an additional 4.2 cantfkilowati-hour (KWh) credit on all usage during the .
non-summer billing perlods (Sept. - May), which is in addition to the existing 1.9 cent’kWh credit for all usage over
500 kivh each billing period during the non-summer billing periods. The new Residential Generatlon Crecit wili
eppear as a separate line ilem on your bill and is designed fo provida bill impacts commensurate with rales that
ware in effect in Decomber 2008. The utility wilf continue to provide this new credit even if you swilch 1o an
altemalive generation supplier. The credit does not affect your Prise to Compare, If you recently received a
hugqer-than-emectad bill and would iike to maka instaliment payments, plsase call"us 4t 1:600-720-3600 to discuss

Call The llluminatmg Company at +-800-569-3101 vmth questions on these charges.

Basic Charges
Customer Number: 0300889628 1720100512 - Residential Service - CE-RSF '
Cuglomer Charge 4,00
Disfribution Rslated Component - 6427
“Transition Chargs 118
Cost Recovery Charges ' 475
e Generation and Transmission Related Component T1.868
Residential Distribution Creciit -13.60
Residantial Generation Credit -3.78

N Resndenﬂal VSBnﬂce

Meter Number 2821123
Prasent KWH Reading {Actual) 26,169
Pravious KWH Reading(Actial) -~ 24,869

Kilowatt Hours Used 1,300

fceount Number. 110023 960258 | Page3of4 '
OTIS ASSOCIATES  Involca Number: 90462087738 15



http://wwwJrs.gov/lndlvtduats

Tl

Bocount Number. 110022 2602583 | Page 4 of 4 '

Invoice Number, 90462087738

"}-Actual E-Estimate C-Customer N-No Usage I '

A , _ Mar09
Average Daily Use (KWH) T T
Average Daily Temperature 34
Days in Billing Period 28
Last 12 Months Use (KWH)

Average Monthly Use (KWH)
;-

A

Mar10

45

37

2
16,947
1.412




RRLTT

' Page 1of4 '
Fobruary 18, 2810 [Bocount Number: 110022 %6025 8] age e

Illwnmatmg
Bill for: OTIS ASSQCIATES
w 1300 W STH ST APT 705
CLEVELAND OH 44113

Billing Period: Jan 18 fo Feb 17, 2010 for 33 days
Mext Reading Date: On or about Mar 17, 2010
Bili Based On: Actual Mater Reading

ReSIdeutlal Semca

Your previous bill was .76 B
Total paymentsfadiustments 56458 [
Balance at billing on February 18, 2010 54821
Current Basic Charges

The Hluminating Company - Consunption . 308.64

Late Payment Charges
Total Current arges

The lumanaing Company e S o Reporing 0503101

ng 1.888-544-4877
PO Box 638 Paymerk Option 1-800-686-9901
vislt us on-lme at www ﬁrstenergycorp com

Your current PRICE TO COMPARE for generatlon and fransmission from Tha llluminating Company is listed below
For you fo save, a supplier's price must ba lower. To obtain an "Apples to Apples" comparison of available
compefitive electric supplier offers, visit the PUCO wab site al www.PUCO.ohio.gov.

Remdenﬂal Sennoe 1720160512

5.12 cents per kWh



http://www.flrstenergycorp.com
http://www.PUCO.ohio.gov

Invoice Number: 80362079565 Page 2 oi 4

Definitions

Actual Reading - A reading we tzke from your eloclric meter.
Bypassable Generation and Transmission Related Component -
Charges associated with the costs for purchased power and to
deliver the power thraugh the transmission system. Thess are the
charges that a customer would avoid for that billing period if the
custamer switched to a Certified Retall Electic Service provider.
Cost Recovery Charges - Charges paid by all customers to recover
previously incurred costs.

Customer Charge - The fixed monthly charge far basic

distribution which partially covers costs for billing, metar

reading, equipment, and service line maintepance,

- Distribution Related Component - A charge (including taxes) for

moving elechricity over electric distribution nes o your home o
business. Fomnerfy, Delivery Ghange.

Due Date - The date the bill must be paid by to svoida late
payment charge,

Economic Development Component - Charges paid by all cust-
omers o recover costs related to economic development support.
Estimated Reading - On the months we do not read your meter,
we calculate your bill based on your past electrical use. If you

would like i read your own meler b avoid estimated bifls, call s
for meter reading cards or access our Web site Iiid balow.
Kilowatt (KW) - 1,000 watts of electricity.

Kilowatt-hour (kWh) - The unit of measure for the electricity you
use over lime. For exampls, you uss one kilowatt-hour of elec-
fricity to light a 100-watt light buib for ten hours.

Late Payment Charga - A late charge added 10 the overdue.
amount if you do not pay your bill by the due dats. ;
Price to Compare (PTC) - A cerfified retail electric service
provider's price for generaiion and fransmission miust be lower than
your price fo compare for you to save money with thal provider.
Residential Distribution Credit - A credit for cusiomers

billed on & qualifying raie {as of 4/30409), applied to &l usage -

aver 500 kivh during the winter billing period.

Transition Charge - This charge provides for the recovery of a
partion of the iInvestment made in the eleciric system prior to
deregulation and costs incurred related 1o the transition to full elactric
generation compedition.

Important Information

Questions or Complaints

We welcome the opportunity te work with you and will fry to answer
your questions. If your complalnt I$ not resalved after you have called
your eleclric supplier andlor The Ilumiinaling Company, o for general
utility inforrnation, residential and business customers may call the
Public Utilities Commission of Ohio for assistance at 1-800-686-7826
{toll free), or for TTY at 1-800-688-1570 (toll kee}, fom B:00 am. -

fo 5:00 p.m. weekdays, or at waw. PUCQ ohio.gov.

To recelve information about your lluminating Company bill,
various charges, rate schedules of for a written explanation of
the Price to Compare;
Wnte: The llluminating Cornpany, 76 S. Main St, A-RPC,
Akron, OH 44308-1800
Call Customer Services: 1-800-588-3101

{Monday - Friday, 8:00 a.m. - 6:00 p.m.)
Visit our Web site: www firstenergycomp.com
You may'be asked o provida:
Your phone number:  1-216-781-8510
Your account number; 11 0022 260258
Your premise number: 1720100512

For Your Protection

All of our employees wear Photo .D. badges.
Abways ask for an employee's |.D. befare letting anyong in
your home. If you are still not sure, pléase call.
ELECTRONIC CHECK CONVERSION - When you provide a check as ﬁ’ayment you authorize us to gither use information from your
check to make a one-fime electronic fund fansfer kom your account of b process the payment 83 a check transaction. Funds may be
withdrawn from your account as soon as the same day we receive your payment and E)ur check will not be returned from your financial
institution. !f your have questions about this program, o if you de not wish to pariicipals, call 1-856-283-8081. .
Our representatives can answer your quesfions, descrie the charges on your bil, explain how io make siure your bill is correct, and
provide information on rate schedules and ensrgy efficiency. To learn more abuut The lluminating Company's customer sejvices,
visit our Web site at waw.firstenergyconp.com.

Residantial cuslomers may also contact the Ohio Consumers’
Counsel for assistanca with complaints and utility issues at

. 1-877-742-5622 (toll free) from 8:00 am. to 5:00 p m. weekdays,
or at wew plckoce.org.

Energy Assistance: Contact HEAR at 1-800-282-0880 (TOD/TTY
1-800-686-1557) Monday - Friday between 8:00 am. and 5,00 p.m;

L]



http://www.firstenergycorp.com
http://www.PUCO.ohio.gov
http://oratwww.pickocc.org

Bocount Number: 1100 22260258 | Page 3of4

OTIS ASSOCIATES  Invoice Number: 903620?9565 B EL)

The Eamed Income Tax Credit {EITC) is a tax credit for certair lower-income families and indiiduals. For
information and to determine if you quallfy simply dial 1-800-629-1040 or visit www.irs. goviindividuals, |
The Transn'ussmn mdAanaly Ssmoe Charge; whlch recovers transmission costs related io mandates from the

Federal Energy Reguiatory Commission, has changed effective January 1, 2010. As a resiult, the amount of a .
standard residential eustome:’s bill (uslng 750 kWhimenih) will DECREASE by q:proxlmalely 1.4% or $1.37 per

Call The lllummatmg Company at 1-800-583-3101 wlth questions on these charges. .

Basic Charges
Customer Number: 0800889628 1720100512 - Residential Service - CE-RSF
Customer Charge 4.00
Distribution Related Component 1541
Transition Charge 28.53
Cost Recovery Charges 10.90
Bypassabla Generation and Transmission Ralaled Component 15264
Residential Distribution Credit 1244
30864

Late payment chargs 421
Total Charges - $31285
X Date i A AL N A R LR B Re[eren i kil ek okrk? o b ;I 3 S
Payments: '

ot/210 22927

021810 -335.31
Total Payments L — 56458
Total Payments and Adjusiments -$564.58
‘ Residential Service ]

Meter Number 2821123

Prasant KWH Reading (Actual) 24,869

Previous KWH Reading (Actual) 21,890

Kilowatt Hours Used 2979



http://www.irs.gov/indivkijals

Rccount Number: 1100 22 260258 | Pagedofd |
Invoica Number: 90362079565

| L e ' = |
Historical Usage Information

Feb 08 2583 Aug 09 508

Mar 08 2201 Sep 09 418
Aot 08 1349 Ot 09 1224
i May 09 548 Nov 09 1,600
I A 08 391 Des 09 2271
il 09 965 dn 10 3267

Feb 10 2,979

f| AActual E-Esfimate C-Customer N-No Usago | ,

b Feh09 ... . Feb10

Average Daily Use (KWH) - 78 a0
Average Daily Temperature 25 28
Days in Bilting Period 33 33
Last 12 Months Use (KWH) 17,848 '
Average Monthly Use (KWH) 1,487 :

"
%

L



. ;
A

L ]
aunt Number, 11 260258 Page 1of4 |

January 18, 2010
Bill for: OTIS ASSOCIATES
1300 W TH ST APT 705
APt o , CLEVELAND O 44113
BilingPetiod:  Dec 17 lo Jan 15, 010 for M days 1, -
Next Reading Date: On or about Feb 16, 2010
 Bill Based On:  Aciual Meler Reading
' | Remdmtlal Samoa

Your previous bill was
Total payments/adiustments
Balanca at blliing on January 18, 2010
Current Basic Charges
The Illuminating Gompany - Consumgtion
Late Payment Charges
Tolal Currenl Chamee

; = o
Toavold a1.50% I.atePayment(:hargebemgaddedto yourhcll pleasepaybytheduedate.
= P EASE SEE DISCONNECTION MESSAGE ON PAGE 3. =*

issued by Customer Service 1-800-589-3101
;%e éllumai[isgahng Company %f 24-Hour Ernergency!Outage Reporfing 1.888-544-4877
= Payment Options 1-800-686-9801

S R T D T GONDATS s :
Your cu‘rent PRICE TO OOMPARE for generabon and transmission from The Iliummatmg Company is listed below
For you to save, a supplier's price must be iower. To obtain an "Apples to Apples” comparison of availabla
compelitive electric supplier offers, visit the PUCO web site at www.PUCO.ohio.gov.

Residentlai Senrloe 1720100512 4.96 cents per kWh

visit us ondine at www. ﬂrstenergycorp.com

116



http://www.flrstenergycorp.com
http://www.PUCO.ohio.gov

Invoice Number, 90572021184 Paga 20l 4

Defi
Actual Reading - A reading we take from your electric meter.

nitions .
waild like to read your own meter to avold estimatad bills, 8all us

Bypassable Generation and Transmission Related Component -  for meter reading cards or access our Web site listed below.

Charges associaled with the costs for purchased power and to

deliver the powss through the fransmission system. These are the

tharges that a cusiomer would avoid for that billing peried if the
cusfomer switched to a Certified Retail Electric Service provider.

Kilowatt KW) - 1,000 watts of electricity. i N
Kliowatt-hour (kWh) - The unit of measure for the eleciricitl you
use over fime. Forexample, you use one kilowatt-hour of glec-
tricity to fight a 100-watt light bulb for ten hours.

Cost Recovery Charges - Charges paid by all cusiomers to recover Late Payment Charge - A lale charge added to the overdue

Previousty incurexd costs.

- Customer Charge - The fixad monthly charge for basic

distribution which partially covers costs for bifling, meter
reading, equipment, and service line maintenance.

Distribution Related Component - A charge (including taxes) for

muving eleciricity over efectric distribution lines to your home or
blisiness. Fomerly, Delivery Charge.

Dua Date - The date the bill must be paid by i avoid a late
payment charge.

Economic Development Component - Charges paid by all cust-
omers 1o recover costs related to economic development support.

Estimated Reading - On the months we do not reed your meter,
We calctiate your bifl based on your past electrical use. H you

amount if you do not pay your bill by the due date.

Price to Compare (PTC) - A cextified retail elactric sarvice.
provider's price for generafion and ransmission murst be lower than
your price to compare for you to save money with that provider.
Residential Distribution Credit - A credit for customera

billed on a quallfying rate (as of 4/30A09), applied to ali usage

over 500 Kivh during the winter billing period.

Transition Charge - This charge provides for the recovery of 8
porfion of the investment made in the slectric system prior to
deregulalion and costs incurred related fo the fransition to full electic
generation competition, }

Important Information

Quesiions or Complaints
To receive information about your Illuminating Company bil,
various charges, rate schedutes or for a written expianation of
the Frice to Compara: '
White: The llluminating Company, 76 S. Main S, A-RPC,
Alon, OH 44308-1890
Call Customer Services: 1-800-538-3101
(Monday - Friday, 8:00 aun. - 6:00 p.m.)
Visit our Web site: www. firstenargycop.com
You may be asked to provide:
Your phone number:  1-216-781-8510
Your account pumber: 110022260258
Your premise number. 1720100512
For Your Protection
All of aur emplayees wear Photo 1.D. badges.
Alvays ask for an employee's {.D. belore letting anyone in
your home. If you ere sill not sure, please call.

We welcome the opportunity fo work with you and will iy fo answer
your questions. If your complaint is notl resolved after you have called
your electric supplier and/or The flluminating Company, or for genaral
uliiity information, residential and business customers may call the
Public Utilities Commission of Ohio for assistance at 1-300-686-7626
{toll free), or for TTY at 1-806-686-1570 (tall fre=), from B:00 am.

to 5:00 p.m. weskdays, of at www. PUCO chio.gov.

Residential custormers may also contact the Ohio Consumers'
Counse! for assistance with complaints and utility issues at
1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays,
or at www.pickocc.org.

Energy Assistance: Contact HEAPR at 1-800-282-0880 (TDD/TTY
1-800-686-1657) Manday - Friday between B:00 am. and 5:00 p.m.

ELECTRONIC CHECK CONVERSION - When you provide a check as payment, you authorize us o either use infarmetion from your
check to make a one-iime electronic fund wansfer rom your account or fo process the payment as a check transaction. Funds may be
withdrawn from your account as s00n s the same day we recaive your payment and your check will not be returned from your financial
institution. If yols have questions about this program, or if you do not wish fo participate, call 1-866-283-8081.

Our represantalives can answer your questions, describe the charges on your bill, explain how to make sure your bl is comect, and
provide information on rate schedules and energy efficiency. To leam more about The llluminating Company's customer services,

Visit our Web site at www. firstenergycomp.com.



http://www.frstenergycorp.com
http://oratvwwv.pickocc.org
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Biccount Number: 110022260258 | Page3of4

OTIS ASSQCIATES  Invoice Number: 90572021184 6 |

R, o
0 \. ‘ZT_’ Ty i 131

- L AT l..;..;.&*J

Your electric bill payment Is past due. Your service may be disconnected unleas payment of § 174.45 s
made by 02101/2010. if service is disconnected, you will be reéguired to pay a reconnection fee of $35.00
and may be required to pay a security deposit to have power restored. You may be eligible for the
Percentage of Income Payment Plan or other extended payment plan. See enclosed information. Fallure
topaychargesfﬂcompehﬁwretalelecm“emeemayalsamsunmmecanceﬂabono!mmhm‘
with the competitive retail electric service provider and retumn you to The llluminating Company's
standard-offer generation’ service. The amount due does not include charges for nontariffed products or
services but may inctude charges for competitive retail electric service. Fallure to pay charges for other
nontariffed products or services may result in loss of those products or services. This provision is
applicable only on accounts lssued 2 consclldated bill for electrlc sarvice. The due dale on this notice
does not change the due date of any previous notice sent to you for a past due amount. If you have

qnestions of If you want a list of our authorlzed paymentagent Iocatlons. please call us at 1-800-886-2901.

i When contacling a Cemﬂed Retall Electnc Semce Prowder please prmnde the customer nun‘bars below
] Cail The liiuminating Company &t 1-800-589-3101 with questions on these charges.

Basic Charges
Customer Number: 08008839628 1720100512 - Residential Service - CE-RSF
Customer Charge 4.00
Disttibution Related Gomponent : : 171.83
Transition Charge 31N
Cosl Recavery Charges 9.51
- Bypassable Generation and Transmission Related Component 163.02
Residential Distribution Cradit -41.38
33269
Late payment charge 262
Total Charges .. 335.31

‘-;-ru LY R AT e LTI T a1
u!il:. 3 | g 3 A

12!1?!09 173597

Total Payments —=11387
Total Paymanh and Adjustmenis

Present KWH Reacdling (Actual)
Previous KWH Reading (Actual)
Kilowatt Hours Usad




Pocount Number. {00 72960258 | Page 4of 4. i

Invoice Number: 80572021184 .
| Usage Comparison Historical Usage lnfonnalluh ,
B ;
B 3500 - [n oo 172 w09 ems %
3000 Feb 09 2583  Aug 09 508
2500 e Mar 09 2201 Sep09 . 418
2000} —14F Por 03 1349 Oct 09 1221
:ggg B|8(EE] _ - May 09 548 Nov 09 1,690
s00 fEMEN =] 2 2 Jun 09 391 Dec 09 2,271
o ERLIEL I R IR IR U 10 k] & Jan 10 3267
JFMAMJ JASONDU
|[ A-Actual E-Estimate C-Customer N-No Usage |
Jan 09 dan 10
Average Daily Use (KWH) 62 110
" Average Dally Temperature 24 26
Days in Billing Period 28 30
Last 12 Months Use (KWH) 17,452
Average Monthly Use (KWH) 1,454

.
NS

R



[Account Number. 110022 2602538 Page 1 of 4

the December 17, 2009

116
Iiummahng
R S—— Bil for: OTIS ASSOCIATES
-On 1300 W 9TH ST APT 705
Ay Conpay CLEVELAND OH 44113

Billing Period:  Nov 18 to Dec 16, 2009 for 29 days

Next Reading Dale: On or about Jan 18, 2010

Bill Based On:  Actual Meler Reading

Residential Servico

Tota) payments/adjustments 129,66
Balance at billing on December 17, 2009 18.15

Current Basic Charges _
The llluminating Company - Consismption 227.48
Late Paymenit Charges

Total Current Cllargol

To avoid a 1.50% Late Payment Charge belng added to your bill, please pay by the due date.

Under State law, the amount you are being billed includes:
(1) Kilowatt-hour taxes that have been in effect since 2001 and are cumently at $112.19; and
2) Assessments to assist in the support of the operations of the PUCO and the office of the consumers'
counsel that have been in effect since 1912 and 1977, respectively.

Bill [ssued by: A mer Service 1-800-589-3101
24~Hour Emergency/Outage Reporing  1-888-544-4877
Payment Options 1-800-686-9501

visit us online at www.firstenergycorp.com

Your curent PRICE TO COMPAREfor generatlon and tansmission iom The Ilumlnatmg Corpeny is fisted below,

FFor you 1o save, a supplier's price must be lower. To obtain an “Apples to Apples® comparison of available
compelitive electiic supplier offers, visit the PUCO wab site at www.PLICO.chio.gov.

Residential Service - 1720100512 4,95 cents per KWh



http://www.flrstenergycorp.com
http://www.PUCO.Qhio.gov

Invoice Numbsr: 90512011155 Page Zofd‘

Definitions
Actual Reading - A reading we take from your elsctric meter. would like do read your oun meler to avold estimated bills, call us
Bypassabie Generation and Transmission Related Component -  for meter reading cards ar access ow Web sita I rstedm
Charges associated with the costs for purchased power and to Kilowatt (KW) - 1,000 watts of electricity.
deliver the power through the transmission system, Theszarethe  Kilowatt-hour (WWh) - The unit of measure for the eJectncaty you
charges that a customer wouldavold for that billing period if the use over time. For example, you use one kilowatt-hour of elec-
customer swilched 1o a Cerlified Retall Electric Service provider, tricity 1o light a 100-wali light bul for ten howrs.
Cost Recovery Charges - Cherges paid by alt customafstnrewvar Late Payment Charge - A late charge added to the overdus

previously incurmed costs. amount if you do not pay your bill by the due date.
Customear Charge - The fixed monthly charge for basic Price fo Compare (PTC) - A cartifind retail electric service
distribution which partially covers costs for bifling, meler provider’s price for generation and transmission must be lower than

reading, equipment, and service lin& maintenance. your price fo compare for you fo save money with thal provider.
Distribution Related Component - A cherge (including taxes) for  Residential Distribution Credit - A credit for customers
moving slectricity over elactric distribution Enes to your home o billad on a qualifying rate {as of 4/30/09), applied to all usage

business. Formesly, Delivery Charge. over 560 IKWh during the winter billing period.
Due Dale - The data the bill must be paid by 1 avoid a late Transition Charge - This charge provides for the recovery of a
payment cherge. partion of the investment macle in the elechic system priar to

omers ta recover costs related to economic development suppart  generation: competifion.

Economic Developrsent Component - Charges paidby i cust-  desagulation and costs incunred related fo the transition 10 full eiwm‘1

Estimated Reading - On the menths we da not read your meter,
wo calkculate your bill based on your past slectrical use. If you

important Information

We Welcometheoppmhmitytﬁwkuém you ang wil ity to answer
your questions. If your complaint is not resolved after you have called
the Price to Compare: ur electric suppiier andior The llluminating Company, of for general

ita: ; .74 5. Main 5t, ARPC uhllly information, residential and business customers may call the
iie: The Mlumiating Congary. 76 6. Ma * Public Utities Commission of Ohio or assistance at 1-800-680-7526

Sl Castormer. Servies: 1.500.556:3101 (ol ree), or for TTY at 1-800-6B6-1570 (ol ree), ¥om 800 am
("Mnday R Fﬂlh}f. &00am. -6:00 pm) 10 5:00 p.m. mk&ys. orat \WMPLCOOI‘IOQW.

Visit our Web site: www.firstenesgycorp.com
You may be asked fo provide;

Questions or Compiaints _
To receive information about your [Niuminating Company bil,
verfous charges, rate schedules or for & written explanation of

Residential customers may alsa contact the Ohio Consumers'
. Counse for assistance with complaints and utiity issues at
phol ; 1-216-781-8510
e e 9502 56 1.877-742.56522 (ol res) from £:00 a.m. to 5:00 p.m. weekdays,

Your premise number; 1720100512 or at wawy.pickocc.org.

For Your Protection , )

Alkous avplopes e P D b 13004851567 Mo iy bevsen 500 . snd 00 p
Adways ask for an employee’s |.0. before lefing anyone in Y ' ’ pam.
your home. [fyou ere still not swe, please cafl,
ELECTRONIC CHECK CONVERSION - When you provide a check as payment, You authorize us to efther use information from your
check to make a one-fime electronic fund fransfer from your account or b process the payment as a chack transaction. Funds may be
withdrawn from your accouni as soon as the same day we receive your payment and your check will not be refumed from your financial
institution. i you have questions about this program, or if you do not wish to participate, call 1-866-283-8081,

Our representatives can answer your questions, describe the charges on your bil, explain how to make sure your bill is correct, and
provide information on rate schedkiies and energy eﬂ‘iﬂency To learn more about The Huminating Company’s customer services,
vMomsts:taatwwwfrstenargycorpcm . 3

|
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g

fccount Number: 110022260258 | Page 3 of 4
OTIS ASSOCIATES  Invoice Number: 90512011156

e+ es REMINDER NOTICE ***+*+*

. When this bill was prepared, your account had an unpaid balance. I you have already made this payment, thank

you, Ifnot,plmpron-pﬂypaytmmamoum Ca!lmliywhaveq.neshonsorronnfomnhononpamenl
amangements. ‘ ‘
Pleasedomtwﬁtaanyoomrrwnts,quesﬁbnsofaddmsschangasnnttmftmtorthebadmflhapaymanl
remitiance stub. We use an automated payment processing system, so any words written on this form will not be

recorded or read. If you'd like to contact us, pieasecallususmgmetdl-fmenunberonpage2oftrnsbﬂi or visit
our web site: firstenengycorp.com.

Bestmmes fora' usholida seasofn from all of us at

When contactl T Cer‘ued Retal Etnc Semceder, please prowde the customer numbefs below.
Call The Nluminating Company at 1-800-589-3101 with questions on these chatges.

Basic Charges
Customer Number: 0800838823 1720100512 - Residential Service - CE-RSF
Customer Charga 400
Distribution Related Component 115.01
Transition Charge 21.2
Cost Recovery Charges 4385
Bypassable Generafion and Transmission Related Companent 1251
Residantial Distribution Credit -30.11
227.48
Late payment charge ' 1.79
Total Charges BE¥iYi

11!24!09 -129.66
Total Payments —=12866
Total Payments and Adwslmenis -$129.66

Residentlal Sesvice

Meter Number 2821123

Prasent KWH Reading (Aclual) . 18,603

Previous KWH Reading (Actual) 16,332

Kilowatt Hours Used _ 2,271

116




A-Actual E-Estimate C-Customer N-No Usage |

Dec 08
Average Dafly Use (KWH) 56
Average Daily Temperature 30
Days in Biiling Perlod A
Last 12 Months Use (KWH)
Average Monthly Use (KWH)

W

Y

Becount Number, 110022 260258 | Page 4 of
Invoice Number; 90512011155

k)

Histoncal Usage htfonnau:n o

Dec 08 1,723 dun 09 391
Jan 09 1,722 Jul 09 885
Feb 00 2583 Aug 09 508
Mar 09 2,201 Sep 09 418
Apr 09 1,349 Oct 09 1,221
May 09 548 Nov 09 1,680
Dec 08 2,271

Dec (09

78

38

29

15,867

1,324




Page1 of 4
nils November 18, 2009 Acgody : 11 8 e e
- D!JMQQ . . Bilifor: OTIS AGSOCIATES :
Company 1300 W 9TH ST APT 705
ARy Conpay CLEVELAND OH 44413
Billing Perfod:  Oct 17 to Nov 17, 2009 for 32 days -
Next Reading Date: On or about Dac 17, 2009
Bill Based On; Actusi Moter Reading
: ; Residential Sendce

Your p ous bill was
Total paymenigfadjustmanls
Balance at bllling on November 18, 2009

Gurrent Basic Charges

The fluminafing Company - Consumption
Lale Payment Chargss
"otal Current Chafgas

1-800-569-3101
24HoﬁrEm¢gmcy!0ulage Reporting  1.888-544-4677
Payment Options 1-800-585-2901

visit us ondine at www.firstenergycorp.com

Your currant PRICE TO COMPARE for gamand transm!asion from e Wuminating Company Is listed below.
Faryou to save, a supplisr's price must ba lowar, To obtain an “Apples to Apples” comparison of availshle
compslifiv electie supplier offers, visi the PUCO web sits at www.PUCO. chio gov.

Residential Servica - 1720100512 5.10 cents per kWh



http://www.flrstenergycorp.com
http://www.PUCO.ohio.gov

nt Number, Page3of 4
OTIS ASSOCIATES mber; 9054 116

‘ *4% 4244 REMINDER NOTICE * *+#4**
When thia hill was preparad, vour aceount had an unpsld baiance. Ifywrmealreadym&daﬂiapaymmt thank
you, if nol, pleasa prompily pay tha everdus amount. Call us if vou hava questlons or for Informalion on paymanl

amangemsnls,

The Publio Utiiities Commission of Qhio has approved changas fo tha Company’s Net Enangy Metering Rider,
Custormets with on-site generation fueled by solar, wind, blomass, landiill gas or bydropowe, of Uss a mic lutina
or & fuel oell may requast net matering as deseribad [n this rider, Sheat No, 93 of our tarill. Customers edding
generaling equipment connected 1o thelr home or business wiring must comply with the tachnlcal specifications
teferved to in Sheat No. 95 of our tariif, Infsrconnection Senice. Copies of both of these taiff documents ere
avallable from our website at www.FirsiEnergyCamp.com and by caling 1-800-589-3101,

As part of our Ohio Renewable Enargy Credits (REC) Frogram, we'll ba enlering info agreemants with residential
custemsrs to purchase RECs generated from customers’ approved nenawable ensngy projects, such as solar and
wind projects. For more information, Mhim&mmﬂm&%bﬂlmﬁs&ﬁm&nmmmammm

Eiurightineompgantthisblllin

When conlactng & Certied Retal Elsciro Senvios Proider, ploase provids e cuslomsr eambers balo.
Cail The lluminating Company at 1.800.889.3101 with questicns on these charges.

Basic Charges
Customer Number: 0800888628 1720100512 - Residentlal Service - CE-RSF
Cuslotner Charge 449
Distribution Related Componant 8411
Trangition Charge 15.21
Cost Rocovery Charges ' 3.61
Bypessable Generation and Transmission Related Componsnt : 88.15
Residential Distibution Crecit 20.23
172.85
Lata paymsnt charge 1.12
Total Charges . TEine

;|| x i \an lﬁ TL

"~ Resldantlal Snvice

Meter Number 221123
** Prasent KWH Reading {Actual) 16,332
Previous KWH Reading (Astusl) - 14,642
Kilowatt Howrs Usad 1,680



http://www.HrstBieigyCo)p.c(mi

' j Page 1 of 4
m October 19, 2008 [Account Norber: 1100 2226025 8] age ol 4
' Bitfor: OTIS ASSOCIATES
ﬁ%‘f""”w 1300 W BTH 8T APT 705
CLEVELAND OH 44113

Biiling Perlod: Sep 18 to Ot 16, 2009 for 29 days
Next Reading Date: On or 2boul Nov 17, 2009
Blit Based On: Actual Meter Reading

Your pravicus |
Tolal paymenis/acdustments
Balance at billing on Oclober 19, 2009
Current Baslc Chaiges
The ﬂlumnat{ng Cmarfy Cmslmaptlm

Cus 1-504-580-3101

% l"m%nerﬂanwlﬂulam Reporting 1-838.544-4877
1-800-686-0901

visﬂ us on-line at www.ilrstenergycorp.com

Your cume PRIGE ‘ COMPARE for ganera on and \ransmission f from The luming Compmy I8 Iisled balaw
For you o sava, a supnlier's prce must be lawer. To obtalnan "Apples to Apples” conparlson of avallabla
compelitive electrio supplier offers, visit the PUCO wab sita al wiw.PUCO.ohlo.gov.

Resldential Servige - 1720100512 5.28 conts



http://www.flrstenergycorp.com
http://www.PUCO.ohlo.gov

M‘lﬁ% 1100222%258 [ Paga!oi-tl
OTIS ASSOCIATES  Involea 9084 )

Time fo ¢lean off your desk? Go paperiess with aBill Elsctronic 8ling and enjoy the convanfence of viewing your
mondhly etectris biff enfine. Don, t womry, we will sand you an email reminder when your bill s ready. Visit

mﬁmﬁanawmp.mm (Witpeifwaw. ﬁrsienergyaom,wn)tolaanmma
lftetm{nationoiaeMcamﬂdbaaapeclaiﬁrdwgerwsbywrhalﬂmﬁmhaaﬂhofaomamﬁhymmm

please conlact our offioe regarding cerlification of the ralated madical cordition by a leensed physician, physician’s
assislam. cllniml Purse spaiahst.oa'bﬁedmpmﬁm verfifled nurse-rridwife or local board of health

¥ When contacling a Cartlied Retad Elecirls Sanvioe Provider, p;aassumws:mnmbembam
Call The ifluminating Company at 1-600-588-3101 with questions on these charges.

Basic Chargas
Custarer Number: 0300200528 1?20!00512 Residaﬂfal Service - CE-RSF
Customsr Charga 400
Distribution Refated Componant . 5.4
Teensition Charga ) 1031 .
Gast Recovery Charges 395
Bypassable Genaration and Transmission Related Corponant 64.46
Re¥idantia Distribution Credit 42,26
Tolal Charges § 12068
ate .

Paymaonts:

10/16/08 5253
Tota) Payments ' e 2§

Tota! Paymenis and Adjustments

" Resldential Service

Mater Number 2821123
Prasent KWH Reading {Actual) 14,642
Pravious KWH Reacing {Actualj 13,424
Kilowalt Hours Used 1,221




: Pags 10f4
Soplessber 18, 2009 [Bgoount Nismber. 1100 22 26025 8] ag

inuing st T s00TE

~. CLEVELAND OH 44113
Billing Perlod: Aug 18 fo Sep 17, 2009 for 31 days
Noxt Reading Date: On or about Oot 16, 2009
Bill Based On;  Actual Metor Reading

Your pravious blll was
Totad paymente/adjustments
Balance at hilling on September 18, 2009

Current Basle Charges
Tha liuminating Comgany - Consumption

Cuslomer Sewi - 1-800-589-3101
24-Hour Emergency/Outags Reporting  1-888-544-4877
Payment Options 1-800-686-8501

visit us ondine at www.firstenergycorp.com

Your cument PRICE 1O COMPAREhrgemraﬂonmdlrmarmwon fmm The Bluminaling Company is lisied below,
For vou to save, a supplier’s prcs musi be lower. To oblaln an “Apples to Apples” comparison of available
campetitiva eleciric supplier offers, visit the PUCO web sile at www.PUCO.ohio.gov.

Residential Service - 1720100512 .62 cents per kWh

118



http://www.firstenergycorp.com
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nt Number 110022260258 | Page3of4
QOTIS ASSOCIATES  bwoloe Numbar: 17687433 16

Looking for improvad sacudty? Replacing paper bills and statemants with eleckonic verslons allows you to reduse
lheﬂwdpemwﬂﬂonmﬁmimnumwradmallbomMlemi!oanbeatamatfurm Visit
www.firgtenergycorp.com to leam more.

Etfactive Septembet 1, 2009, mamsmﬂm Reiatederponefﬁwlilmdmloﬁmmpmva! for acosleraled
recovery of defarrad diskribution costs. This accalerated recovery will benafit customers by shortaning the deferral
recovery period and by raducing the fofal camying costs passed fong to customers. This aocelerated recovery
cherge will be In effect during the non-summer months through May 2011, However, becauss of the nommal
transllion ko lower non-summer rabes, the average residantial customer wil axperienca a tolal bill decmase of about
4%.

" F@ Whan contacting a Certified Retall Electio Seivice Providar, pleasa provide the cuslomer numbers below.
Call The luminating Company at 1-800-589-3101 with questions on these chargeg.

Basic Charges

Customer Number: 0800889528 1720100542 - Residential Service - CE-RSF

Customer Charga 4.00

Distribution Related Component 18.71

Transition Charge ‘ 207

Cos! Recovery Chargss ' 1.92

Bypassable Generation and Transmizsion Refaled Component s
§2.37

Late payment charge 0.18

Total Charges {1

Total Payments — 8842
Total Payinents and Adjustments -$66.42
Residential Service . .
Meter Number 2821123
Pressnt KWH Reading {Actual) 13421
Previous KWH Reading [Actual) 13,003

Kilowatt Hours Used 418



http://www.lirBfenergycoip.can

[Account Number: 11 0022 260258 Page tofd

August 18, 2008 16
Bift for: OTIS ASSOCIATES
1300 WOTH ST APT 705
ATatEney Compary CLEVELAND OH 44113

BiMfing Period:  Jul 21 lo Aug 17, 2009 for 28 daya

Next Reading Date: On or about Sep 17, 2009

Bill Baged On:  Actual Meler Reading

Residentiel Senvice

AncauRtFSUNMAnE: 5

Your previous bl was
Total payments/acfustments’
Balance al billing on August 18, 2008 -54.52
Current Basle Charges
The liuminating Company - Consumption
Late Paymant Charges

Tolal Current (:hames

51 sned e _ SRR @
Thell - o Enncyloutage Reparting 1088 644 4887
FO Box 963 Payment Options 1-800-586-9901

vislt us an-line at www.firstenargycorp.com _

Your cument PRICE TO COMPARE for ganatalfon and hansn’dssim imm Tha IIuminaHm Cunmany Is listed below.
For you 10 save, a supplier’s price must be lower. To obialn an “Apples o Apples” comparison of available
compalilive electric supplier cffers, vistl tha PUCC web site at wwar. FUGO.oHo.gmr.

R idenllal Service - 1720100512



http://www.flrstenergycorp.com
http://www.PUCO.ohlo.gov

: 110022260258 | Page3ofd
T, OTI8 ASSOCIATES  Inwoice > 80042042301 Iig

Greon Your Roufine - Help sava irees and proleot the enviroriment by efiminaling paper bifls. At the same lime you
elﬁoythebenamso!mc{utter convsnbma andlmmedmdly Vigit www.firetenergyoorp.com fo leam

more.

Ammpoutantmssagatndugmm hansmaﬂmtowmawrsadem Hs!moyourhomaaresafem
- sooured

When contacting a Certed Rete E!am Samoe Pmmde prwida tho ousioer numbers below:
Call The Iluminating Company at 1-500-589-3101 with questions on these charges. .

Baslc Charges
‘uslomer Number: 0800839628 1720100512 - Resldenllal Service - CE-RSF

Cuslomer Charge 4.00
-Disibution Relaled Compdnent ‘ " : 19.68
Transilion Cherga : 3,00
Cosl Reoovery Charges : 233
Bypassable Genarafion and Transmission Related Component 35.31

64.33
Late paymant charge 1.09
Total Charges - 65.42

A R G E i B

W

Relerenue /

Payments: _ e

08H17109 @58
Total Payments _ e 12158
Total Payments and Adjustments ' ‘ $121.58

Resldenﬂal Service T

Meter Number 2821123

Present KWH Reading {Actiaf) 13,003

Previous KWH Reacing (Actual) 12,495

Kilowatt Hours Used . A . 808



http://www.11rsten6r%5ecoip.G0m

{Account Number, 11 00 22 2602 581 Pﬂﬂ"“ﬁg

the July 21, 2009

Bilk for: OTiS ASSOCIATES

Z, uany 1300 W TH ST APT 705
gy Sy CLEVELAND OH 44413
Billing Perlad: Jun 19 to Jul 20, 2009 for 32 daya
Next Reading Date: On or about Aug 18, 2009
Bill Based On: - Actual Metsr Reading
Reskdential Sanvics :
osh <

our pne\rlous bill was
Tolal paymenls/adjusimenis . - — e
Balance at biling on July 21, 2009 §4.52

Currend Basic Charges
Tha!!fummaﬂng Cwman? Oonsumphon _

]

% S4H Lo rgemylo ioga Reporting 1 obg St Jo01
oUr Eme. ul
frm— Payment Option 1-800-686-9901

visit s on-line at www firstenergycorp.com

Your currant PRlCE TO DOMPARE for gsnsmtl andlransmlssion from Tha illumlnahng G s Nsted balow.
Foryou 1o save, & stpplier's price must ba lowsr. To obtain an “Appies to Apples” comparison of available
competitive elestric supplier offers, visit the PUGO web sils at www.PUCO,ohio.gov,

Resldential Service - 1720100512

7.42 cents per kiWh



http://www.litstenergycorp.com
http://www.PUCO.ohio.gov

¢ Number: 1100 22 260258 | Page 3 of 3
OTIS ASSOCIATES  Imvoics Number: 90681867921 - 116

For yourr safety and the safaty of our craws, when tsing a generator foflow the manufaciurer’s instalfation and
operation Instrucions, Never connect a generator directly bo your slectrical systom withowt an isofation devics
insialied by an electriclzn. Ctherwise, a fire coud start or an employes restoring your power could be seriously
injured, Wesmgastplmg&ugﬁgﬂsiappﬁminﬁmouﬂeﬁmhganemtmum -

When contacting a Cemf ed Rf El Sen.i Provldar provida ttnoushomer numbers balow.,
Call The Iuminating Company at 1-800-589-3101 with quesﬂons on these charges.

Charges
mer Number: 6500866520 1720100512 - Residential Sandes - CE-RSF
G Charga 4.00
Distibution Ralated Component ’ . ' 38.00
Transiion Changa 7.8
Cost Recovery Charges 45 |
Bypassable Generation and Transinizsion Related Componert 7313
Total Charges $127.58
Date B Reference Amount
‘Payments:
OTHGNS - -49.72
Total Payments . S __en F

Total Payments and Adjusiments . ) $49.72

Prasont KiH Reading (Actuel) " 1405
Previous KWH Reading (Actuai) 11,640
Kiowatt Hours Usad 5

Hietorical Usage Information

Jul 08 51 Jan 9 1722
Aug 08 465 Feb 09 2583
Gep D8 33 Mar D2 2201
Oct 0 829 Aw (08 1348
Nov 08 1,273  May 09 548
Des 08 1,73 Jm 09 391




[Account Number: 1700 22 26025 8] Pagedefd

I"?J'iﬂ June 19, 2005 {16
- “"_—“"—"Wawg Bill for: OTIS ASSOCIATES
sl 1300 W 9TH ST APT 705
Aliviinagy Compary ) CLEVELAND OH 44113

Bifling Poriod: May 13 &0 Jun 18, 2009 for 31 days
Next Reading Date: On or about Jul 20, 2000
Eill Basad On: Actual Meter Raading

‘Your prev!ous ball s
Totel paymentsiadiustments

Balance at billing on June 19, 2009 ' T 5482
Current Besic Charges

The Huminating Company - Censumption

Late Paymenl Chargas

Tntal Currwt(:harges

Semoe 1-800-589-3101
amarwlomage Reporting 1-888-544-4877

Paymmt Options 1-800-686-9904
visit us on-ﬁne at wwwﬂrstenetgycorp gom

Yourcwrml PRICE T0 cDMPARE for generaﬁon and transmmsm fmm The lllumaung Cmnpanyls Imled berow
For you fo save, a suppliers price must be fower. To obiain an "Apples to Apples” comparison cof awailable
tompatitiva elestric supplisr offers, visit the PUCO web sifa at www. PUCO.chio.gov.

Residential Samoa 172010 0512 6.92 canh perkWh



http://www.flrstenergycorp.com
http://www.PUCO.diio.gov

Account Number; 11%22260258 | Page3of4
OTIS ASSOCIATES  Involos Number: 9078175247 16

Looking for & safa and securs way fo access and pay your bil online? Stgn up for eSill Eleulmmc Bllling. Formure
information on this and our payment ophons, visit wew firstenergyoom.com

Pursuant to Ohio law, it is illegal for yGiir alsctric meter and associated equipment o be tampered with to cbiain

unéuthorized e of cloctricily, As speiied in the Ohio Revised Cods, persons found guilty of stecling eleciricity of

iawpedrgmaybasubjmtbjaﬁsenlawmtomeyammdmmtoﬂoom Meter tampering s dangerous
of damags of

y anoontacimg ﬁed Hefdi Electio Sars Pmmder — pmde the customer e yve
Call The Hiuminating Company at 1-800-559-3101 with questions on these charges.

‘esic Charges

Cusfomer Number: 0800859628 1?20100512 Re&idanﬂa_!_?eruice - CE-RSIF /RS

Customer Charge - 400
Distribution Related Componsnt 15.04
ﬁ‘l'ransiﬂon Charge 5.81
%Cost Recovery Chasgas 1.91
:Bypassable Generation and Tranamiasion Refated Component 22.81
IT ‘9.63
§ }
Late payment chatga 0.99

Totat Charges _ 4.2
' EERE R S G L U s '

Total Paymenis
Total Payments and Adjustments
: e VR

..l_.L.n.I-—\ N

T T

Residential Servlca

- Meter Number 2821113 Meter Number
Presant KWH Reading (Estimats) 14,282 Presont KWH Reading (Antml} 1,510
Previcus KWH Reading {Actval) 11,149 Previous KWH Raading (Estimate) 14,282
Kilowall Howurs Used 163 Kilowall Hours Used 228



http://wviMf.firsteneigyGorp.com

' ' Page f of 4
e May 19, 2009 [Aecoum Number; 110022 260258 e 6
' o E Bill fox: OTIS ASSOCIATES
. Ak _ 1300 WSTH STAPT 705
i APy Conwary . CLEVELAND OH 44113
Biiling Period: Apr24 {0 May 18, 2009 for 28 days
Next Reading Date: On or sbout Jun 18, 2003
Bill Based Qu; Astual Meter Reading :
' Res Apt All Flecirc

; .
Your previous bill was

Total payments/adfustiments

Balance at hiliing on May 19, 2009

Current Basic Charges
The Iilummahng Oompany - cormmpion

tssued by -800.583.310
l!na mumnahng Company 24-?-53%3%11@0&399 Reporling 1-88&-544-4;7;
PD Box 3638 Payment Options 1-800-666.9901
vigl us ondine at yorw.,

Your curent PRICE TO COMPARE Mrgenamﬂmandkanmﬁssionfmmnmlllummﬂngmmanylshstedbebw
Far you o 3ave, 2 supplier's price must ba lower. To oblain an "Apples to Apples® comparison of avaliabla
competitive elestric supplier offers, visit the PUCO web site at www. PUCO.ohic.gov.

Ras Apl All Electric - 1720100512 1.6 cents per kWh
1] Y



http://www.flrs%5eergycorp,com
http://viww.PUCO.ohio.gov

WME’ Page 3of 4
OTi8 ASSOCIATES Number. 50881508477 He

Fer your salety, if your service has bssn disconnected, do ol attempt to reconnect it. While this Is illegal and could s
result in prosecution, removing & meter bass or iouching any of the wires can &lso cauza death or serious injury
through arcs of efeciricity, explosions or firs. Melers arg only 1o be acosssad by authorized ity personnal. To

tmeyeursemersoowmlsq pieasacallusfdnﬁeme necessary arangemeonts.

lltemmnono!semeemﬂdbee&peciaﬂydamowloyurhealmmﬁmhaﬂmofsomamemyurhommld
pleasa contact our offica regarding cerfification of the relaled madical condition by a licensed physician, physidian's
assletant, clinleal nurse specialist, certified nurse practiionsr, certiied nurse-midwifa ar local board of health

physiclan 2o that survice can be mainteined.

Time to clean off your desk? Go paperless with eBill Elevfronic Billing and enjoy the convenienica of viewlng your ]
monmty alectnc blii online. Plus, we will send you an e-mall reminder when your bill is ready. Visit

ing ale Eleciric :er Cl6ass provide er n abalow,
Call The ilfuminaling Company af 1-200-589-3101 with questions on these oharges,

Basic Charges
Cuslomer Number: 0800889828 1720100512 - Res Apt All Elecirit - CERS30FIRS
Customer Charge 419 -
Distibution Refaled Componont 21,05
Transifion Charge . 12.26
Generation Refated Component - 20,54
Transmisslon Related Component ; . 3.5 -
Residerdial Distribution Credit . . {0.54
Total Charges EBOE-_ .
i s Pk Pgvmantani-a g jernentie riatdne..

Date Reference Amount
Payments:

0412419 ) -435.85

05108109 -105.73
Total Payments 24158

-$241.59

Totat Paymenh and Mfua!mants

. " Res Apt Al Electrc

Meter Number 2821128
Prasent KWH Reading (Acfual) 11,119
Pravious KWH Reaxing (Actual) 10,571

Kilowatt Hours Used 548



file:///newing
http://fifsteneravooip.com

e

[Account Homber: 17 00 22 2602 5.8 Paga 1 1‘1:

Bllifor: OTI8 ASSOCIATES
1300 WOTH ST APT 706

mﬂ\g : April 24, 2008

el CLEVELAND OH 44113
3ifling Peffed: Mar 19 o Apr20, 2009 for 33 days
Next Reading Date: On or ahout May 16, 2008
Bl Besed On:  Actunl Meler Reading

Res Apt All Electric

Tolal paymenivadusimants

Balanca at billing on Apeil 21, 2000

Curreat Baslo Charges
The iuminating Company - Consumption
Late Payment Cherges

‘ ial current Chames

PO Box 3638
Akron OH 44309-2538 : . Visius on-llneatwm.ﬂrs!enerwcorpmm

Blit issued hy: o Cusiomer Serios 1-800-569-3101
The liminaling Compeny % 24 Hour Emergency/Outags Reporfing 1.888-544.4577
s Payment Oplions 1-800-685-6901

Your curent PRICE TO COMPARE for genemtion and b ssxon fram The llluminating Compariy I8 lisled balow.
For you fo save, a supphier's price must ba lower. To obiain an *Apples to Apples" comparison of avallable
competifive afeciric supplier offars, visit tha PUCQO web site at www.PUCO:ohio.gov,

Res Apt All E[ectﬁ 9- 1?20100512

1.6 conts pet KWh



http://wwwJirstenergycorp.com

. 140022260258 | Page3of 3

PBecount Number: 11
OTIS ASSOCIATES  Inwoioe Number: 9077171 118

iﬁttii!REMiOTicEiti!!ii
Whien this bill was prepared, your account had an unpald belance. i you have already made this payment, thank
you.. [ not, please prompily pay the overdue ameunt. Calf us if you have questions of for information on payinent

amangemants,
Bpring's wam weather often produces thundarsioms, which can cause sevice inleruption, Pleass stay away from
cwmed power fines, if you see one, please call us,

GO FROM GETTING A STATEMENT TO MAKING ONE. Help the stsronment and get paperiess statsmens.

Cail Tha muminaﬂng Comparty at 1-8!50-58941 01 wim questlons ot thees charges

Basic Charges |
Customar Number; 0800889625 1720100512 - Res Apt Al Stectrle - CE-RS30F J Rs
Cuslomer Chargs 453
Distribufion Ra;ahed Component . 3539
Tranaition Charge ' 2043
Generation Related Component 4034
Transrrsslon Related Component . %1
104.51

Lata payment charge 1.22
Total Charges 05.73
: e R W TR

Res Apt All Elsctric

Meater Number 2001123

Prasant KWH Reading {Aotual) 10,671

Previous KAH Reading {Actual) 9,222

Kliowalt Hours Used 1,349

Usage Comparison Historical Usage Information

Aor 08 1012 Oct 0B 829
May 08 860 Nov 08 1273
dn 08 552  Dec 08 1723
S 08 611 Jdan 09 172
Aug 08 45 Feb 09 2583
Sep 08 $%  Mar 09 2203

boe 09 1340

m——
v —



[Aocount Nermber, 1100 22 25025 8 Pﬂeifé

N March 19, 2008
= % Billfor; OTIS ASSOCIATES
o 1300 W9TH ST APT 705
s oy CLEVELAND OR 44113

Billing Pariod: Feb 19 to Mar 18, 2009 for 28 days
Next Reading Date: On o about Apr 20, 2009
&ill Based On: Actunl Meter Reading

I R A O E U
Your previous billwas

Total paymenis/adustmants
Balance at billing on March 19, 2009

Curent Basic Char Charges
The muninaum Gmnpany Gonsumﬂm

il issued h c tomet Se 1-800-580-3101
llummah%g Campany % gfuaur Emegig;cy!mtaga Repotling  1-B88-544-4877
i Peyment Options 1-800-666-9904

\ds!t us nn-llne al wwwﬂmenergwam com

‘ Your.wrrant PRiGE 'ro GOMPRE for gmaraﬂnn and lransrmmim rn Hlumlmﬂng Campmy is
For you b0 save, & supplier's price must be fower. To obiain an "Apples fo Apples® oompansonoiamﬂab!a
competitive electic supplier ofiers, visit the PUGO web site at www.PUCO,chio.gov.

7 Res Apl Al Elec!rlc 1?351005‘!2

OINALE aNnd 1P ISPHONE RGO



http://www.firstehergycorp.com
http://PUCO.ohio.gov

i - 110022260258 | Pagedof3
OTiS ASSQCIATES  Invoice Number, 90871608748 116

[__| menmtmtlaﬂ Ao GO ‘ BIDW, .
Call The [Buminafing Gompany at il MD—S&Q—SW‘I with questluns on thase charges

Basic Charges )
Customer Number; (860889628 1720100512 - Res Apt All Electric - CE-RS30F

omer Charga 4.5
Distribution Related Component 43.58
Transition Charge 21.60
Ganerafion Releted Companent 54.33
Transmission Related Componant 581
Total Charges )

atian!

Res Apt All Electric

Meter Numher 2821123
Present KWH Reading (Actual) 9,222
Previous KWH Reading (Actual) 1.024
Rilowatt Hours Used 2201

) Hlstoucal Usage information

Mar 68 1414 Sep 08 33
Apr 08 012 Oot 03 &9
= | Mayog 860 - -Nov08 — £27% |-
Jun 08 52  Dec 08 1723
Jul 08 51  dan 08 172
Aug 08 &5 Feb 09 2583

Ma 09 2201

Usage Compasnn

---nun;gM

ey



FAcgount Nuwber, T10022960258) ~ Pagetef3
February 19, 2009 L -

Bill for: OTIS ASSOCIATES
1300 W 9TH 8T AFT 706
CLEVELAND OH 44113

Billing Period:  Jan 17 o Fob 18, 2009 for 33 days
Next Reading Date: On or about Mar 19, 2009
Bill Based On:  Aciual Meler Reading

Your previous bill was
Total paymentsiadiustments .
Balance at billlng oh February 19, 2009 52.58%
Current Basie Charges
The liiuminating Company - Consumption
Late Peyment Charges
harg:

gﬁom& 1-800-589-3101
our mamennwutaga Reporting 1-868-544-4877
Paymant Oplions 1-800-585-0904
visit us on-line at www.lirstenergyoarp.ocom

er eulmnt PRICE 10 COMPARE for genemtmn and transmission from The {lluménating Company is ifstadbelow I
Foryou o save, a supplier’s prica must be lower. To cbiain an "Apples to Apples” comperizon of availabls
compatitiva eleclric suppliar offera, visit the PUCO web eite Bt www PUCO.ohlo.gov.

Apt All Electrls - 1720100512 1 0 cams per kWI!



http://atwww.ftretenergycotp.com

OTIS ASSOCIATES  Inwoica Number: 90841 He

!ill!**REMfNBERNO‘”GEil’llt*l
{hen this bill wes prepared, your account hed an unpaid balance. #f you have akieady made this paymend, thank
you, i not, please promptly pay the ovarckza amount. Call us if you have quastions or for Information on payment
“amangaments,
GO FROM GETTING A STATEMENT TO MAKING ONE. Help tha environment and ged paperless statements.
Visit v firstenangyconp.com (o leam mobe,
The Eamed Income Tax Cradit (EFTC) is a tax ched far certain lowsrincome famikies and individuals. For
inforation - and to determina  you qualify, simply dief 1-800-829-1040 or visit www.irs.govfindividuals.

This morni's bilt reflects the Public Utiiss Commision of Ofio's recent ling autherizing & charge for increased

gontacling Supypd
Call The lHumfna&ing Gumpany at 1-800-539-3101 with questions en thase aharges

Baalz Charges
Customer Number: 0800889828 1720100512 - Res Apt AUl Elettric - CE-RS30F
Cuslomer Charge 453
Distribution Ralated Component 56.35
Transiion Charge 3887
Generation Related Component 66.12
Transnission Related Component —4
173.32

Late payment charge 6.55
Tolal Charges 1418

Res Apt AllElectlc -

Meter Number 2821123

Prasent KWH Reading (Actual) 701

Previous KWH Reading (Actual) ' 4438

Kilowatt Hours Usad 2,683

Usaga Comparison ' o msmriul Usagalnfonnatlun '
Feb 08 1748 Aug 08 485
Mar 08 1414 Sep 08 336
Apr 08 1012 Ot 08 629
May 08 850 Nov08 1,273
dn N8 562 Des(8 1,723



http://www.SrstendfgyGO(p.com
http://wiivw.ir8.gov/indviduals

[Aceount Number: 11 00 22 26025 8] Page 1 Tig

nﬁﬂ"f ! January 19, 2009
T Bifl for: OTIS ASSOCIATES

.- Company T 1300 W OTH 8T APT 705

A
P Compery CLEVELAND OH 44113
Billlag Peried:  Dec 20 to Jan 16, 2008 for 28 days
Next Reading Date; On of aboul Feb 18, 200 2
Bil Based On: Acwal Meter Reading
Proraled Bl

eur prev ous Mll was

Tolal paymentsladjustments :
Balance at bifling on January 19, 2008 3;32

Curvent Besle Charges
The !E!wninaling company - conwrnption

-800-589-3 o
{'i Compeny % gﬁﬁg{?r Emamemyiﬂutage Reporting }.353.5444?3?‘}
Alton OH 443099638 Payment Options 1-800-666.8901
vislk us an-line af waw, ﬁratennrqycorp.cm
e i R

C AR D

= rwry

Yourcment PRICE TO GOMPARE fargenemtrm and tramrﬂssion from Tha Iluminatlng Company ls flsled be!ow
For yout 1o save, a sippliers price must be lower. Ta obtain an "Apples fo Apples" comparison of avallable
compelilive eleckric supplier offers, visit the PUCO web slte at www.PUCO ohlo.gov.

1 0 cents per kWh

Reg AplAlI Eleclrle 1720100512

ELREQINGNPAN ditionalinionnation and



http://www.ffrstenergycorpjcom
http://www.PUCO.ohio.gov

Pocount Number. 110022 260258 | Page3of 4

OTIS ABSOCIATES  Invoice Number: 90761652218 Hé

e

Pursuant to Ohio Law, the Universal Service Fund rider rate has been acjusted effective with this bill,

REMINDER: Pieasepaymaenureammtnimermmchiﬂeaehmmﬂ\bytm dnthtehavddbeingassemd
alﬂ!apaymm%marge.whlchwecmlmE%Ofymtutalanwmtdue .

The PUCO has approved changss 1o the Compmy‘s Interconnection Terifl.- Customars adding aeﬂﬁfﬂﬂns .
equipmenl commecled to their home or business wiring must comply With the technical specifications refarred & In
Sheat No.95, Inferconnection Service. Customers with on-site ganaratlon fusied by solar, wind, blomass, landill
gas.orhydopowar crwmmaannorahnbinau;aﬁnlceﬂmaquwstmlmetadngasdascﬂbed n Shaamo

= When tachng = Altemata Electric Stppl!er. se pmmde the custumer ,
Call The Hluminating Gompany at 1-800-583-3101 with questlons on these chames

" Basie Charges

Customer Number; 0800589528 $720108512 - Res Apt All Electric - CE-RS&BF
Customer Charge 453
Disiibution Refatsd Component 300
Transition Charge 28.41
Generation Relaled Component 425
Transmission Relaled Component 4.39

" Total Charges T §11285

Payments:
0118109 -191.00
Total Payments —111.00

Tolal Payments and Adjustmems ‘ ~§111.00

~Res Apt All Electric.

Jater Numbor 2821123

Present KWH Reading (Actual) 4438

Previous IGWH Reading (Actuai) 2,15 o -
{Gowatt Hogrs Used 1722 .




Page1ol3
.t Decanber 22, 2008 I8
%&gﬁ Bill for: @715 ASSOCIATES
’ 1300 W 9TH ST APT 705

A PaiEry Compey CLEVELAND OH 44113
8illlng Peried: Nov 15 te Deg 19, 2008 for 31 days :
Next Reading Date: On or abatt Jan 19, 2009
Bill Based On:  Aolual Mater Reading

Res Apt All Beciic

Your previous bil! was

Tolal paymants/adfustments -161.25
Balance at billing on December 22, 2008 54,82

Cursent Basle Charges
The llumineting Company - Consumption

(o your bil, please pay by the due

Under State [aw, the amount you are being billed itcludes:
{1) Kilowatt-hour taxes that have been In effect ginco 2001 and ars currently at $54.37; andl
B}Assmsmmls!oassistinla‘resupportomreopmﬂnnsefﬂzelluceandmeoﬂkeamemumm'

caunsel that hava been In efféct since 1912 and 1977, respsctively.
T ST

Cuslome
24-Hour Emﬁgmlﬂmﬁga Reporting 1-&3544487?
Payment Options

visit us on-line at www, ﬂrsteueraymrp.com

For you 1o save, a supplier's prige musi be Jower, To obtain an "Apples to Apples® comparison of available

10 ents per KW

competitive electric supplier offers, visit the PUCO web site at ww,PUCO.ohio.gov.
Res Apl Al Electric - 1720100512



http://www.flrstenergycorp.com
http://www.PUCO.ohlo.gov

18

o

When contaciing 2n Altemate Elactic S

provi
Call The Hhimlnating Company at { -ann-smm with questlons on these charges.
Baste Charges
Customer Number: 0300883628 1720100512 - Res Apt All Electric - CE-RS3GF
Customar Charge . 453
Jelivary Charge I
Q:nsiﬂm Charge 23.42
naration Related Componant . 40.96
Transmission Related Component ‘ 488
" Total Chaigos ’ ﬁ
2 : ] " Reference S Amount
Payments:
111808 -J0.45
12117108 50,80
Total Paymenis : ; [ .
Total Payments and Adjusimenis . $161.25

Res Apl AN Electrlc |
Meter Number 2821123
Present KWH Reading (Actusl)

Previous KWH Reading {Aciusi)
Kilowait Hours Used

Histosical Usage Information

Dec 07 1374 Jun 08 582
Jan 08 %7 M 08 5
Feb 08 1748 Aug 08 455
Mar 08 1414 Sep 08

Apr 08 - {032 Oct 08 &2
May 08 B0 Nov 08 1273
' : Dec 08 1,723

TF




EXHIBIT G

ELECTRIC BILLS

WATER STREET
UNIT 113 (884 SF)
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[Account Number: 11 00504457 13 | Page 10f4

1_ the March 19, 2010 6
’ ConmE il for: (NN
AFrstSnergy Company 1133W9TH STAPT 113
CLEVELAND OH 44113
Billing Period: Fab 18 to Mar 18, 2010 for 29 days

Next Reading Date: On or about Apr 16, 2010

Blll Based On: Actual Meter Reading
Equal Payment Plan
eBill

Residential Service

Your previous bill was ' ) 118.00
Total payments/adiustments -118.00

Balance at billing on March 19, 2010 0.00

Current Basic Charges
The Hluminating Company - Payment Plan Amount

Total owed by Apr 02, 2010

As an Automatic Credit Cerd Payment customer - Total charges of $118.00
will automatically be charged to your card account.

To avold a 1.50% Late Payment Charge bel aded to your blll, please pay by the dua data.
To pay your account in full you owe $386.18,

Bill lssuad by: Customer Service 1-600-589-3101

The llluminating Company - 24-Hour Emergency/Outage Reporting  1-888 877

:goiogflsjfsng-as Payment Options 1-800-686-9901
visit us on-line at www.firstenergycorp.com

Your current PRICE TO COMPARE for generation and transmission from The llluminating Company is listed balow.
For you to save, a supplier's price must be lower. To obtain an "Apples to Apples™ comparison of available

compelifive electric supplier offers, visit the PUCC web site at www.PUCO.ohio.gov. Your ptice to compare
Includes a credit of 1.20 cents for every kwh over 500 during the non-summer periads.
Resldential Servi 1650098433 §.78 cents par kWh

Ithe
'Cornr-'anvE

AFratBhegy Carpay Account Number: 110059446713

Automatic Credit Card Payment
Customer $118.00 will be charged to
your card account - DO NOT PAY

THE ILLUMINATING COMPANY
PO, BCX 3638
AKRON OH 44305-3638

1133 W STH ST APT 113
CLEVELAND OH
44113

0411005944671300000000000000000000000118000000118005


http://www.firstenergycorp.com
http://vinAw.PUCO.ohio.gov

Invoice Number: 80602063825 Page 2 of 4

Definitions
Actual Reading - A reading we fake from your electric meter. would like fo read your own meter to avoid estimated bills, call us
Bypassable Generation and Transmission Related Componeant - for mefer reading cards or access cur Web site listed below.
Charges associated with the costs for purchased power and to Kilawatt (KW) - 1,000 watts of electricity.

deliver the power through the transmission system. Thesearethe  Kilowati-hour (kWh) - The unit of measure for the electricity you
charges that a custorner would avoid for that billing period if the wse over time, For exampls, you use one kilowatt-hour of elec-
customer switched to a Certified Retail Electric Service provider . tricity to light a 100-watt light bulb for ten hours.

Cost Recovery Chatges - Charges paid by all customers to recover  Late Payment Charge - A late charge added to the overdue

previousty incurred costs, amount if you do not pay your bill by the due date.

Customer Charge - The fixed monthly charge for basic Prica to Compars {PTC} - A certified retail electric service
distribution which pastially covers costs for billing, meter provider's price for generation and transmission must be Jower than
reading, equipment, and service line maintenance. your price to compare for you to save money with that provider.

Distribution Related Component - A charge (including taxes) for  Residential Distribution Credit - A credit for customers
moving electricity over electric distribution lines to your homs or billed on a qualifying rate (as of 4/30/09), applied to all usage

business. Formerly, Delivery Charge. over 500 kWh during the winter billing period.

Due Date - The date the bill must be paid by to avoid a late Resldential Generation Credit - A credit for customers billed on 2
payment charge. lifying rate (as of 4/30/09), applied to all billing period usage
Economic Developiment Component - Charges paid by all cust- the winter billing period.

Transition Charge - This charge provides for the recovery of a
portion of the invesimenl made in the electric system prior 1o
deregulation and costs incurrsd related 1o the transition to fiull slectric
generation competition.

omers (o recover costs related to economic development support.
Estimated Reading - On the months we do not read your meter,
we calculate your bill based on your past electrical use. I you

Important Information
Questions or Complaints
To receive information about your (luminating Company  bili,
various chaspes, rate schedules or for a written explanation of
the Price to Compare:
Write: The Jlluminating Company, 76 5. Main St., A-RPC,
Akzon, OH 44308-1890
Call Custoimer Services: 1-800-889-3101
{(Monday - Friday, 8:00 am. - 6:00 p.m.)
Visit our Web site: www firstenergycorp.com

We welcome the opportunity to work with you and will try to answer
your questions. If your complaint is not resolved after yon have called
your electric supplier and/or The [lheminating Company, or for general
utility information, residential and business customers may call the
Public Utilities Comumission of Ohia for assistance at 1-800-686-7826
{toll free), or for TTY at 1-300-686-1570 (toll fiee), from 8:00 a.m.

1o 5:00 p.m. weekdays, or at www.PUCO.ohdo,gov.

Residential customers may alsa contact the Ohio Consumers’

Yo be asked ty ide:
V. oﬁrnl:;yon: S provi Counsel for assistance with complaints and utility issues at
Your account number: 110059 446713 1-877-742-5622 (t(!“ f[‘&) from 8:00 a.m. to 5:00 pm. weekdays,
Your premise pumbey: 1650098433 or at www.pickoce.org,
For Your Protection

Energy Assistance: Contact HEAP at 1-800-282-0830 (TDD/TTY

All of our emplayees woar Photo LD, badges. 1-800-686-1557) Monday - Friday between 8:00 a.m. and 5:00 pm.

Always ask for an employes's 1.D. before letting anyone in

your home, If you are still not sure, please call.

ELECTRONIC CHECK CONVERSION -  When you provide a check as payment, you authorize us to either use information from your
check o make 4 one-time electronic fund transfer from your account or to process the payment as a check transaction. Funds may be
withdrawn from your account as soon as the same day we receive your payment and your check will not be returned from your financial
institution. If you have guestions about this program, or if you do not wish to participate, call 1-866-283-8081.

Our representalives can answer your questions, describe the charges on your bill, explain how to make sure your bill is correct, and
provide information on rate schedules and energy efficiency. To learn more about The Ilhuminating Company's customer services,
visit our Web site at www. firstencrgycorp.com.
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The Eamed Income Tax Credit (EITC) Is a tax credit for certain lower-income families and indlviduals. For
information and to determina if you qualify, simply dial 1-800-828-1040 or visit www.irs.goviindividuals,

In response to the Fublic Utilitiea Commisslon of Ohio's March 3, 2010 order, effective March 17, 2010, qualifying
residantial customers will recelive an additional 4.2 centkilowatt-hour {lWh) credit on all usage during the
non-summer billing periods (Sept. - May), which Is in addition to the existing 1.9 cent/kWh credit for all usage over
500 kWh each billing period during the non-summer billing periods. The new Residential Genaration Cradit will
appear as a separate line item on your bill and Is designed to provide bill impacts commensurate with rates that
were in effect in December 2008. The utllity will continue to provide this new cradit even if you switch to an
alternativa generation supplier. The credit does not affect your Price to Compare. If you recently received
higher-than-expected bill and would like to make installment payments, please cal! us at 1-800-720-2600 to discuss

@] When contacting a Certified Retail Electric Service Provider, please provide the customer numbers below.
Call Tha illuminating Company at 1-800-589-3101 with questions on thesa charges.

Baslc Charges
Customer Number: 0803677391 1650098433 - Residentlal Service - CE-RSF
Customer Charge 4.00
Distribution Related Compeonent 46.39
Transition Charge .77
Cost Recovery Charges 54
Bypassable Generation and Transmission Related Companent 56.10
Resldential Distribution Credit -1.99
Residential Generation Credit «2.61
Total Charges $ 107.00
Date Reference Amou
Payments:
02/2310 -118.00
Total Payments —11800
Total Payments and Adjustments $118.00

Actual Charges EPP Amount

Billing Period # Days Due Date Dist Supply Dist Supply
07/21/08 D8MAT/08 28 09/01/09 2899 0.00 83.00 0.00
08/18/00 09/17/09 3 10/02/09 4210 0.00 93.00 0.00
09/18/09 10/16/09 29 11102109 70.93 0.00 93.00 0.00
10M17/09 11/17/09 32 12/02/09 107.43 0.00 93.00 0.00
1118/09 1216/09 29 12/31/09 181.41 0.00 93.00 0.00
12117109 01/15/10 30 02/01/10 247.32 0.00 93.00 0.00
011610 02117110 a3 03/04/10 276.95 0.00 118.00 0.00
02/18110 03/18/10 29 04/02/10 107.00 0.00 118.00 0.00
Totals 1,062.18 794.00

Diffarence Belween Actual Chargas and EPP Amount 268.18
Unpaid EPP Amount 118.00
EPP Account Balance 386.18

Your actual account balance with The llluminating Company Is 386.18.



http://www.irs.gov/individuals

Resikdential Servica

Meter Number 2816869
Present KWH Reacding (Actual) 34,614
Previous KWH Reading (Actual) 33,644
Kilowatt Hours Used 870

Pecount Number: 11 00594467 13 | Pagedof4

Invoice Number: 906020638256

Usage Comparison Historical Usage Information
3000 Mar 09 2,031 Sep 09 3
2600 Apr 08 1,816 Qct 09 603
2000 k& May 08 505  Nov 09 996
1500 Jun 09 412 Dec 09 1,781
1000 Jul 09 441 Jan 10 2,405
£00 Aug 09 221 Feb 10 2,658
o B I i Mar 1¢ 970
M AMUJ J A S ONDUJFM
I[A-Actual E-Estimate C-Gustomer N-No Usage |
Mar 09 Mar 10
Average Daily Use (KWH) 73 33
Average Dally Temperature A 37
Days in Bililing Paricd 28 e}
Last 12 Months Use (KWH) 13,142
Average Monthly Use (KWH) 1,005
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February 18, 2010 {Account Number: 11 00 59 | e

the
Tummnalng

ARrstEnargy Company

Bill for:
1133 W 9TH ST APT 113
CLEVELAND OH 44113

Bllling Perlod: Jan 16 to Feb 17, 2010 for 33 days
Next Reading Date: On or about Mar 17, 2010
Bill Based On: Achual Meter Reading

Equal Payment Plan

eBil

[ Your previous bill was
Total payments/adjustments -83.00
Balance at billing on February 18, 2010 0.00
Current Basic Charges

The lluminating Company - Payment Plan Amount
Total owad by Mar 04, 2010
As an Automatic Credit Card Paymant customar - Total charges of $118.00
will automatically be charged to your card account.

$118.00

To avold a 1.50% Late Payment Charge being addad to your bill, please pay by the due date.
To pay your account in full you owe $397.18.

%lélllﬁsu?d by: o _ Customer Service 1-800-569-3101
uminating Company 24-Hour Emergency/Outage Reporting  1-888-544-4877

i,?,f"* 3,638, 13093 Payment Options 1-800-686-6901
no 638 visk us on-line at www.firstenergycorp.com

Your current PRICE TO COMPARE for generation and fransmission from The Hluminating Company is listed below.
For you to save, a supplier's price must be lower. To obfain an "Apples to Applas” comparison of avallable

competitive electric supplier offers, visit the PUCO web site at www.PUCO ohio.gov.
Residontial Service - 1650098433 5.16 conts per kWh

A FirsiEnergy Company Account Number: 110059446713

Automatic Credit Card Payment
Customer $118.00 will be charged to
your card account - DO NOT PAY

.

1133 W 9TH ST APT 113 THE ILLUMINATING COMPANY

CLEVELAND CH PO BOX 3638

44113 AKRON OH 44309-3638B

0411005944671300000000000000000000000118000000118005
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Invoice Number: 90292087767 Page 2 of 4

Definltions
Actual Reading - A reading we take from your electric meter. woukd like to read your own meter to avoid estimated bills, call us
Bypassable Generation and Transmisslon Related Compaonent - for meter reading cards or access our Web site listed below.
Charges associated with the casts for purchased power and to Kilowatt (KW} - 1,000 watts of electricity,

deliver the power through the transmission system. These are the Kilowattshour (kWh} - The unit of measure for the electricity you
charges that a customer woukd avoid for that billing period if the use over time. For example, you use one kilowatt-hour of elec-
customer switched to a Certified Retail Electric Service provider . tricity to light a 100-watt light bulb for fen hours.

Gost Recovery Charges - Charges paid by all customers to recover  Late Paymant Charga - A late charge added ta the overdue

previously incurred costs. amount if you da not pay your bill by the due date.

Customer Charge - The fixed monthly charge for basie Price to Compare [PTC) - A certified retail electric service
distribution which partially covers costs for billing, meter provider's price for generation and transmission must be lower than
reading, equipment, and service line maintenance. your priee to compare for you to save money with that provider.

Distribution Related Component - A charge (including taxes) for  Residential Distribution Credit» A credit for customers
moving electricity over electric distribution lines to your home or billed on a quatifying rate (as of 4/30/09), applied to all usage

business, Formerly, Delivery Charge, over 500 kWh during the winter billing period.

Due Date - The date the bill must be paid by to avoid a late Transition Charge - This charge provides for the recovery of a
payment charge, portion of the investment mede in the electric system prior to
Economic Development Component - Charges paid by all cust- deregulation and costs incurred related to the transition to full electric
omers to recover costs related to economic development support. generation competition.

Estimated Reading - On the months we do not read your meter,
we calculate your bill based on your past electrical use. If you

Important Information
Questions or Complaints
To receive information about your llluminating Company  bill,
various charges, rate schedules or for a wrilten explanation of
the Price to Compars:
Write: The Iluminating Company, 76 S, Main St., A-RPC,
Akron, OH 44308-1890
Call Customer Services: 1-800-359-3101
(Monday - Friday, 8:00 a.m. - 6:00 p.m.)
Visit our Web site; www. firstenergycorp.com

We welcome the apportunity 1o woek with you and will iry to answer
your questions. If your complaint is not resolved afier yon have called
your elsctric supplier and/or The Iiluminating Company, or for general
utility information, residential and business customers may call the
Public Utilities Comnission of Ohio for assistance at 1-800-686-7826
(toll free), or for TTY at 1-800-686-1570 (toll fre), from §:00 a.m.

10 5:00 p.m. weekdays, or at www.PUCO.ohio.gov.

Residential customers may also contact the Ohio Consumers'

:2:::,:’;:: 3::;0 provide: Counsel for assistance with complaints and utility issves at
Your accoumt qumber: 11 0059446713 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. weeldays,
Your premise number: 1650098433 or at www pickoce.org.

For Your Protection

Energy Assistance: Coniact HEAP at 1-800-282-0880 (TDIVTTY

All of our employees wear Fhoto LD. badges. 1-B0D-686-1557) Monday - Friday between 8:00 am. and 5:00 p.m.

Always ask for an emplovee's D, befors letting enyone in
vour home. If you are still not surs, pleass call.
ELECTRONIC CHECK CONVERSION - When you provide a check as payment, you anthorize us to either use information from your
check to make a one-time slectronic fund transfer from your account or to process the payment as a check transaction. Funds may be
withdrawn from your account as soon a3 the same day we receive your paymaent and your check will not be retumned from your financial
institution. If you have questions ebout this program, or if you do not wish to participate, call 1-866-283-8081.

Our representatives can answer your questions, describe the charges on your bill, explain how to make sure your bill is correct, and
provide information on rate schedules and energy efficiency. To learn more about The [lluminating Company's customer services,
visit our Web site at www.firstenergycorp.com.
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The Eamed Incoma Tex Credit (EITC) Is a tax credit for certain lower-income families and individuals. For
inforration and to determine if you qualify, simply dial 1-800-828-1040 or visit www.irs.goviindividuals.

Tha Transmission and Ancillary Service Charge, which recovers transmission costs related to mandates from the
Federal Energy Regulatory Commission, has changed effective January 1, 2010. As a result, the amount of a
standard residential customer's hill {using 750 kWh/month) will DECREASE by approximately 1.4% or $1.57 pet
moenth.

84

When contacting a Certified Retall Electric Service Provider, please provide the customer numbers below.
Call The Numinating Company at 4-800-589-3101 with questions on these charges.

Basic Charges

Gustomer Number: 0803677391 1650093433 - Resldential $ervice - CE-RSF

Customer Charge - 4.00
Distribution Related Component 137.50
Transition Charge 2521
Cost Recovery Chargas 8.71
Bypassable Generation and Transmission Related Component 137.22
Rasldentlal Distribution Credit : «36.69
Total Charges T $276.95

Date Reference Amount
Payments:

01/25/10 -93.00
Total Payments ' —032.00
Total Payments and Adjustments -$93.00

EPP Amount

Actual Charges

Billing Period # Days Due Date Dist Supply Dist Supply
07/21/09 0817109 26 09/01/09 23.99 0.00 93.00 0.00
08nMei9 081709 H 10/02/08 42,10 0.00 £3.00 0.00
08/18/09 10/16/08 29 11/02/09 70.93 0.00 93.00 0.00
10/17/09 1117/09 32 12/02/09 107.48 0.00 93.00 0.00
11/18/09 12H6/09 29 12/31/09 181.41 0.00 93.00 0.00
12117109 0141510 30 02/01110 247.32 0.00 93.00 0,00
01/16/10 021710 a3 03/04M0 276.85 D.00 118.00 0.00
Totals " 958.18 676.00

Difference Between Achua) Charges and EPP Amount 279.18
Unpaid EPP Amount 118,00
EPP Account Balance 297.18

Your actual account balance with The llluminating Company is 397.18.

Resldential Sarvice

Meter Number 2816869
Present KWH Reading (Actual) 33,644
Previous KWH Reading (Actual) 30,985

Kilowatt Hours Used 2,658


http://www.irs.gov/individuals

Usage Comparison

BAccount Number; 110059446713 | Pagedof4

Invoice Number: 80292087767

Historical Usage Information

3000
2500
2000 B
1500 [
1000
500 g
il

FMAMIUIJASONDUJITF

"ArAciuaI E-Estimata C-Customer N-No Usage

Feh 09
Average Dally Use (KWH) 73
Averagea Daily Temperature 25
Days in Bifling Period 33
Last 12 Months Use (KWH)
Average Monthly Use (KWH)

Feb 09 2415 Aug 0B 221
Mar 09 2,031 Sep 08 334
Apr 09 1,816 Cct 09 603
May 09 505 Nov 09 995
Jun 09 412 Dec 09 1,781
Jul 09 441 Jan 10 2,405
Feb 10 2,658

Fab 10

a1

28

33

14,203

1,184




she January 18, 2010 | Account Number: 11 00 59 4467 13|

" Company” Bill for:
h 1133 W 9TH ST APT 113
_ G CLEVELAND OH 44113
. Billing Period: Dec 17 to Jan 15, 2010 for 30 days

Next Reading Date: On or about Feb 16, 2010
Eill Based On: Actual Meter Reading
Equal Payment Plan
Budget Raview

ebill

Residential Service

Your previous bill was

Total paymentsfadjustments 9300 F
Balance at billing on January 18, 2010 0.00
Current Bask Charges ' ‘

Tha llluminating Commpany - Payment Plan Amount

Page 1 of 4
e

Total owed by Feb 01, 2010
As an Automatic Credit Card Payment customer - Total charges of $33.00
will autematically ba charged to your card account.

To avold a 1.50% Late Payment Charge being added to your bill, pleasa pay by the due date.
To pay your account in full you owe $213.23,

** PLEASE SEE MESSAGE ABOUT A CHANGE IN YOUR EPP AMOUNT ON PAGE 3. ™

Bill issued by:

The llluminating Company
PO Box 3638

Akron OH 44309-3638

Customer Service
24-Hour Emergency/Outage Reporting

Payment Options

1-800-588-3101
1-886-544-4877
1-800-586-9901

visit us en-line at www.firstenergycorp.com

Your current PRICE TO COMPARE for generaticn and transmission from The llluminating Company is listad below.
For you bo save, a suppliar's price must be lower. To obtain an "Apples to Apples” comparison of available
competitive electric supplier offers, visit the PLICC web site at www.PUCO.ohio.gov.

Residential Service - 1650098433

A FrsiEwegy Company

1133 W 9TH ST APT 113
CLEVELAND OH
44113

5.07 cents par kWh

Account Number: 1100594468713

Automatic Credit Cerd Peyment
Customer $93.00 will bs charged to
your card account - DO NOT PAY

THE ILLUMINATING COMPANY
PO BOX 3638
AKRON CH 44308-3638

0411005944671300000000000000000000000093000000093009
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Definitions
Actual Reading - A reading we take froma your electric meter. would like to read your own meter to aveid estimated bills, call us
Bypassable Generation and Transmlission Related Component - for meter reading cerds or access our Web site listed below.
Charges associated with the costs for purchased power and to Kilowatt (KW} - 1,000 watis of electricity.

deliver the power through the transnrission system. These are the Kilowatt-hour {kWh) - The unit of measure for the eleciricity you
charges that a customer would avoid for that billing period if the use over timne. For example, you use one kilowatt-hour of elec-
customer switched to a Certified Retail Electrie Service provider . tricity to light a 100-watt light bulb for ten hours.

Cost Recovery Charges - Charges paid by all customers to recover  Late Payment Charge - A late charpe added 1o the overdue

previously incurred costs. amount if you do not pay your bill by the due date.

Customer Charge - The fixed monthly charge for basic Price to Compara (PTC) - A certified retail electric service
distribution which partially covers costs for billing, meter provider's price for generation and transmission must be Jower than
reading, equipment, and serviee line maintenance. your price to compare for you to save money with that provider.

Distribution Related Component - A charge (including taxes) for  Resldential Distribution Credit - A credit for customers
moving electricity over electric distribution lines {o your home or billed on 2 qualifying raie (as of 4/30/09), applied to all usage

business. Formerly, Delivery Charge. : over 500 kWh during the winter billing period.
Due Date - The date the bill must be paid by to avoid a late Transition Charge - This charge provides for the recovery of a
payvment charge. portion of the investment made in the electric system prior fo

Economk: Development Component - Charges paid by all cust- deregulation and costs incurred related to the transition to full electric

omers to recaver costs related to economic development support. generation competition.
Eatimaind Reading - On the months we do not read your meter,
we calculate your bill based on your past electrical use. If you

Impartant Information
DQuestions or Complaints
To receive information about your Hluminating Company
vatious charges, rate schedules or for a written explanation of
the Price to Compare:
Write: The Numinating Company, 76 5. Main St., A-RPC,
Akron, OH 44308-1890
Calt Customer Services: $-800-583-3164
{(Monday - Friday, 8:00 a.m. - 6:00 p.an.)
Visit our Web site: www.firstenergycorp.com
You may be asked to provide:
Your phone mumber:
Your account numiber; 110059446713
Your premise number: 1650098433
For Yaur Protaction

All of our employees wear Photo LD, badges.
Always ask for an employee's LD, before letting anyons in
your home. If you are still not sure, please call.
ELECTRONIC GHECK CONVERSION -  When you provide & check as payment, you authorize us to either use information from your
theck to make a one-time electronic fund transfer from your account or to process the payment as a check fransaction. Funds may be
withdrawn from your acceunt as soon as the same day we receive your payment and your check will not be returned from your financial
institution. If you have questions about this program, or if you do not wish 1o participate, call 1-866-283-8081.
Onrr representatives can answer your guestions, describe the charges on your bilt, explain how to make sure your bill is correct, and
provide information on rate schedules and energy efficiency. To learn more about The Illuminating Company's customer services,
vigit our Web site atww.ﬁrstenergycorp.oom.

bill, We welcome the opportunity to work with you and will try to answer
your questions, If your complaint is not resolved after you have called
your glactric supplier and/or The Illuminating Company, or for generad
utility information, residential and business customers may call the
Public Utilities Commission of Ohio for assistance at 1-800-686-7826
(toll free), or for TTY at 1-800-686-1570 (toll free), from 8:00 a.m,

to 5:00 p.m. weekdays, or at www PUCO.ohio.gov.

Residential customers may efso contact the Ohio Consnmers'
Counse] for esgistance with complaints and utility fssues at
1-877-742-5622 (tol! free) from 8:00 a.m. to 5:00 p.m. weekdays,
or at www.pickoce.org,

Energy Assistance: Contact HEAP ai 1-800-282-0880 (TDD/TTY
1-800-686-1557) Monday - Friday between 8:00¢ a.m. and 5:00 p.m,
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&) When contacting 2 Certified Retail Electric Service Provider, please provide the customer numbers below.
Call The Nluminating Company at 1-800-589-3101 with questions on these charges.

Basic Charges
Customer Number: (803677391 1650098433 - Residential Service - CE-RSF
Customear Charge 4.00
Distribution Related Cemponant 124.32
Transition Charge 22.60
Cost Recovery Charges 6.97
Bypassshle Generalion and Transmisslon Related Component 121.82
Residential Distribution Credit 22,39
Total Charges $ 247.32
Date Reference Amount
Payments:
12/22/00 -93.00
Total Payments - —_—23.00
Total Payments and Adjustments $83.00

Actual Charges EPP Amount

Billing Period # Days Dus Dats Dist Supply Dist Supply
07/21/08 0BT/ 28 09/01/09 28.82 0.00 93.00 0.00
08/18/09 0917109 3 10/02/09 42 10 0.00 83.00 0.00
09/18/08 10M18/02 29 11/02/09 70.93 0.00 93.00 0.00
1041408 11H7R09 32 12/02/09 107.48 0.00 93.00 0.00
11/18/09 12/16/09 29 12131109 181.41 0.00 93.00 0.00
12/17/02 0141510 30 02/01710 247.32 0.00 93.00 0.00
Totals §78.22 558.00

Differerce Between Actual Charges and EPP Amount 12023
Unpaid EPP Amount 93.00
EPP Account Salance 213.23

Your actual account balance with The llluminating Company is 213.23.

Residential Service

Meter Number 2816869
Presant KWH Reading (Actual) 30,886
Previous KWH Reading (Actual) 28,581
Kilowatt Hours Used ) 2,405
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Invoice Number: 80122158588

Usage Comparison Historical Usage Information
2500 Jan 09 2,044 Jul 08 441
2000 & Feb 09 2415  Aug 08 221
o0 § Mar 09 2031  Sep 09 334
; Apr 09 1818  Oct 09 603
1000 May 09 505  Nov 09 296
500 Jun 09 412  Dec 09 1,781

=] ] e et Jan 10 2,405
J FMAMUJ LI A S ONDJ

| A-Actual E-Estimate C-Customer N-NoUsage

Jan 09 Jan 10
Average Dally Use (KWH) 66 B0
Average Dally Temperature 25 26
Days in Billing Pariod 31 30
Last 12 Months Use (KWH) 13,960

Average Monthly Use (KWH) 1,163



®
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the
% gill for: (TN

AFraErerg Conpary 1133 W 9TH ST APT 113
CLEVELAND OH 44113

Billing Perlod: Nov 18 fo Dec 16, 2009 for 29 days
Next Reading Date: On or ebout Jan 18, 2010
Blli Based On: Actual Meter Reading

Equal Payment Plan

&Bill

Residential Service

Your previous bill was
Total payments/adjustments -93.00 [
Balance at billing on December 17, 2000 0.00 E

Current Basic Charges
The llluminaiing Company - Payment Plan Amount

Total owed by Dec 31, 2009
As an Automatic Credit Card Payment customer - Total charges of $93.00
will automatically be cha our card account,

$93.00

To avoid a 1.50% Late Payment Charge being added to your bill, plsase pay by the due data.
To pay your account in ful! you owe $58.91.

Under State Iaw, the amount you are belng bllled Includes:

{1) Kllowatt-hour taxes that have been In effect since 2001 and are currently at $103.78; and

{2) Assessments to assist In the support of tha oparations of the PUCO and the office of the consumers’
counsel that have bean in effect since 1912 and 1977, respectively.

Bill Issued by: Customer Service 1-800-589-3101
The lluminating Company m;% 24-Hour Emergency/Outage Reporting  1.888-544-4877
PO Box 3638 e Payment Options 1-800-686-9801

Akron OH 44309-3638 visit us ondine at www.firstenergycorp.cont

Your current PRICE TO COMPARE for generation and fransmission from The lliuminating Company is listed below.
For you to save, a supplier's price must be lower. To obtain an "Apples to Apples™ comparison of availebla
compeiitive electric supplier offers, visit the PUCO wab site at www.PUCO.ohio.gov.

Residentiat Service - 1650098433

5.07 cents per kWh

Hilfminabing

A FirstEnargy Company Account Number: 110059446713

Automatic Credit Card Payment
Customer $93.00 will be charged to
your card account - DQ NOT PAY

1133 W 9TH ST APT 113 THE ILLUMINATING COMEPANY
CLEVELAND OH PO BOX 3838
44313 AKRON OH 44309-3638

0411005944671300000000000000000000000093000000093009
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Invgice Number: 90242033024 Page 20f 4

Definitions
Actual Reading - A reading we take from your electric meter. would like to read your owi meter to avoid estimated bills, call us
Bypassable Generatlon and Transmisslon Related Compenent - for meter reading cards or access our Web site listed below.
Charges associated with the costs for purchased power and to Kllowatt (KW - 1,000 watts of electricity.

deliver the power through the transmission system. These are the Kilowalt-hour (kWh) - The unit of measure for the electricity you
charges that a customer would eveid for that billing period if the use over time. For example, you use one kilowatt-hour of clec-
customer switched to a Certified Reiml Electric Service provider . tricity to Tight a 100-watt light bulb for ten hours,

Cost Recovery Charges - Charges paid by all customers to recover  Late Payment Charge - A late charge added to the overdus

previously inturred costs. amount if you do not pay your bill by the due date.

Customer Charge - The fixed monthly charge for basic Price to Compare (PTC) - A certified retail electric servics
distribution which partially covers costs for billing, meter provider’s price for generation and transmission must be lower than
reading, equipment, and service line maintenance. your price to compare for you o save money with that provider,

Distribution Related Component - A charge (including taxes) for  Restdential Distribubion Credit - A credit for customers
moving electricity over electric distribution lines to your home or billed on a quatifying rate (as of 4/30/09), applied to all usage

business. Formerly, Delivery Charge. over 500 kWh during the winter billing period,

Due Data - The date the bill must be paid by to avoid a late Transition Charge - This charge provides for the recavery of a
payment charge. portion of the investment made in the electric system prior to
Economic Development Gomponant - Charges paid by all cust- deregulation and costs incurred refated to the transition to full electric
omers to recover cosis related to economic development support. generation competition.

Estimated Reading - On the months we do not read your mster,
we calculate your bill based on your past electrical use. Tf you

Important Information
Questions or Complaints

To receive information about your Hluminating Company  hill,
various charges, rate schedules or for a written explanation of
the Price to Compare:
Wiite: The Dluminating Compeary, 76 8. Main St., A-RPC,
Alkren, OH 44308-189D
Call Custonyer Services: 1-800-568-3101

(Monday - Friday, 8:00 a.m. - 6:00 p.m.)
Visit our Web site: www.firstenergycorp.com
You may be asked ta provide:
Your phone number:
Your account number: 11 00 59 446713
Your premise pumber; 1650098433

For Your Protection
All of our employees wear Photo LD, badges.
Always ask for an employee's 1D, before letting anyone in
your home. If you ate still not sure, please call.
ELECTRONIC CHECK CONVERSION -  When you provide a check as payment, you authorize us to either use information from your
check to make a one-time electronie fund transfer from your aceount ot to process the payment as a check transaction. Funds may be
withdrawn from your account as soon as the same day we receive your payment and your check will not be returned from your financial
institution. If'you have questions about this program, or if you do not wish to participate, call 1-866-283-8081.
Qur represeniatives can answer your questions, describe the charges on your bill, explain how to make sure your bill s correct, and
provide information on rete schedules and energy efficiency. To leam more about The Illuminating Company's customer services,
visit our Web site at wwﬁrsteﬁrg;ycotpm

We welcome the opportunity to work with you and will try to answer
your questions. If your complaint is not resolved after you have called
your eleciric supplier and/or The Hluminating Company, or for general
ulility infocmation, residential and business customers may call the
Public Utilities Cormmission of Chic for assistance at 1-800-686-7826
{toll free), or for TTY at 1-800-686-1570 (toll free}, from 8:00 a.m.

to 5:00 p.m. weekdays, or at www. PUCO.chio.gov.

Residemial customers may also contact the Ohio Consumers’
Counsel for assistance with complaints and utility issues at
1-877-742-5622 (tall free) from §:00 a.m. to 5:00 p.m. weekdays,
or al www,pickocc.org.

Energy Assistance: Contact HEAP at 1-800-282-0880 (TDD/TTY
1-800-686-1557) Monday - Friday between £:00 am. and 5:00 p.m.
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S  7voico Number: 90242033024 116

Please do not write any comments, questions or address changes on tha front or the back of the payment
remittance stub. We use an awmomated payment processing systemm, so any words written on this form will not be
racorded or read. If yvou'd like ta contact us, please call us using the toll-free number on page 2 of this bill, or visit
our web site: firstenergycorp.com.

a When centacting a Cerfified Retail Electric Service Provider, please provide the customer numbers balow.
Call The Muminating Company at 1-300-589.3101 with questions on these charges.

Baslc Charges
Customer Number: 0803677391 1650098433 - Residential Service - CE-RSF
Customer Charge ] 4,00
Distribution Related Component B8.86
Transition Charge 18.15
Cost Recovery Charges is0
Bypassable Generation and Transmission Related Component 080.28
Resldential Distribution Cradit «21.78
Total Charges $181.41
Date Reference Amount
Payments: -
11723109 ' 093.00
Total Payments —. 9300,
Total Payments and Acfjustments $93.00

Actual Charges EPP Amount

Billing Period # Days Due Date Dist Supply Dist Supply
07/21/09 0817/08 28 08/01/09 28.09 0.00 83.00 0.00
08/18/09 09/17/09 kN | 10/02/08 42.10 0.00 93.00 0.00
0918409 10/16/09 29 11/02/09 70.93 0.00 83.00 0.00
10/17/09 11/17/09 32 12/02/09 107.48 0.00 93.00 Q.00
11118100 12/16/09 29 12/31/08 181.41 0.00 93.00 0.00
Totals 430.91 48500

Ditference Between Actual Charges and EPP Amount -34.09
Unpaid EPP Amount 93.00
EPP Account Balance 5841

Your actual account balance with The llluminating Company Is 58.91.

Resldential Service

Meter Number 2816869
Present KWH Reading {Actual) 26,581
Previous KWH Reading (Actual) 26,800
Kilowatt Hours Used 1,781



Usage Gomparison

bccount Number; 1100584467 13 | Pagedofd

Invoice Number: 90242033024

Historical Usage Information

2500

2000

1600

1000

o B i S BN
D JFMAMUJUJASONTED

IA-ActuaI E-Estimate C-Customer N-No Usage I

Dec 08 1,658 Jun 09 412
Jan 09 2,044 Jul 09 441
Feb 09 2415 Aug 09 221
Mar 09 203 Sep 09 334
Apr 09 1,816 Oct 08 603
May 09 505  Nov 09 996

Dec 09 1,781

Dec 08
Average Dally Use (KWH) 59
Average Dally Tempearature b |
Days in Billing Period 28
Last 12 Months Use (KWH)
Average Monthly Use (KWH)

Dec 09
61

39

29
13,599
1,133
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L!ﬁ ! November 1B, 2009 116
’ CQrpany sit for: NN

Fa e G 1133 WOTH ST APT 113
A CLEVELAND OH 44113
BiMing Periad: Cct 17 to Nov 17, 2008 for 32 days
Next Reading Date: On or about Dac 17, 2009
Bill Based On: Actual Meter Reading
Egual Payment Plan
ebill

was 93.00
Tetal payments/adjustments -93.00
Balance at billing on November 18, 2009 000

Current Baslc Charges
The llluminating Company - Payment Plan Amount

Total owed by Dec 02, 2009
As an Automatic Credit Card Payment customer - Total chargas of $93.00
will automatically be charged to your card account.

i R [

To avoid a 1.50% Late Payment Charge being added to your hll, please pay by the due date.

'?I;IL Ils"sugd biy: co % Customer Service 1-800-580-3101
uminating Company 24-Hour Emergency/iOutage Reporting  1-888-544-4577

Alvon OF 4500-3838 Paymant Options 1-800-666-0901
Isit u line at www.firstenergycorp.com

Your current PRICE TQ COMPARE for generation and transmission from The llluminating Company Is dsted below.
Fer you to save, a supplier's price must ba lowsr, To obtain an "Apples to Apples™ comparison of available
competitive electric supplier offers, visit the PUCO web site at www.PUCO.chio.gov.

Residentlal Service - 1650088433 5.49 cents per kWh

AFrstifnargy Carmpany Account Number; 110059446713

Automatlc Credit Card Payment
Customar $93.00 will be charged to
your card account - DO NOT PAY

1133 W STH ST APT 113 THE ILLUMINATING COMPANY
CLEVELAND OH PO BOX 3638

44113 AKRON OH 44305-3638

0411005544671300000000000000000000000093000000093009
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Definitions
Actual Reading - A reading we take fiom your electric meter. would like 1o read your own meter to evoid estimated bills, call us
Bypassable Generation and Transmission Related Compenent-  for mefter reading cards or aceéss our Web site listed below.
Charges agsociated with the costs for purchased power and to Kilowatt (KW} - 1,000 welts of electricity.

deliver the power through the transmission system. These are the Kilowstt-hour (kWh) - The unit of measure for the clectricity yoa
charges that a customer would avoid for that billing period if the use gver time. For example, you use one kilowatt-hour of elec-
customer swiiched to a Certiffed Retail Electric Service provider . tricity to light a 100-watt light bulh for ten hours,

Cost Recovery Charges - Charges paid by all customers to recover  Late Payment Charge - A late charge added o the overdus

previously incurred costs. amount if you do not pay your bill by the dus date.

Customer Charge - The fixed monthly charge for basic Price fo Compars (PTC) - A certified retail electric service
¢istribution which partially covers costs for billing, meter pravider's price for generation and transmission must be lower than
reading, equipment, and service line maintenance. your price to compare for you to save moncy with that provider,

Distribution Related Component - A charge (including taxes) for ~ Resldential Distribution Credit - A cradit for costomers
moving electricity over electric distribution lines to your home or billed on a qualifying rate {as of 4/30/09), applied to all usage

business. Fonmerly, Delivery Charge. over 500 kWh during the winter billing period.

Due Date - The date the bill must be paid by to aveid a late Transitien Charge - This charge provides for the recovery of a
payment charge. portion of the investment made in the electric system prior to
Economic Development Component - Charges paid by all cust- deregulation and costs incurred related to the transition to full electric
amers ko recover costs related to economic development suppori. generation competition.

Estimated Reading - On the months we do not read your meter,
we calculate your bill based on your past electrical use. If yon

Important Information
Questions or Complaints
To receive information about your Iluminating Company  bill,
verious charges, rate schedules or for a written explanation of
the Price to Compare:
Wiite: The Nluminating Company, 76 S. Main 5t., A-RPC,
Akron, OH 44308-1890
Call Custorner Services: 1-800-539-31(H
(Monday - Friday, 8:00 a.m. - 6:00 p.m.}
Visit our Web site: www.firstenergycorp.com
You may be asked to provide:
Yout phone number: )
Your account number: 11 00 59 4467 1 3
Your prenxise anmber: 1650098433
For Your Protection

All of our employees wear Photo 1.D. badges.
Always ask for an employee's LD. before letting amyone in
your bome. If you are still not sure, please call.
ELECTRONIC CHECK CONVERSION -  When you provide a check as payment, you anthorize us to gither use information from your
check to make a one-time clectronic find transfer from your account or Lo process the payment as a check transaction. Funds may be
withdrawn from your account as soon as the same day we receive your payment and your check will not be returned from your financial
instirtion. If you have questions about this program, ot if you da not wish o participatz, call 1-866-283-8081.
Our representatives can answer your questions, describe the charges on your bill, explain how to make sure your bill is correct, and
provide information on rate schedules and energy efficiency. To leam more about The Nluminating Company's customer services,
visit our Wieb site at www. firstenctgycorp.coml.

We welcome the opportunity to werk with you and will try to answer
your questions. If your complaint is not resolved after yon have called
your electric supplier and/or The Nluminating Company, or for general
utility information, residential and business customers may call the
Public Utilities Commission of Ohio for assistance at 1-800-686-7826
{toll free), or for TTY at 1-800-686-1570 (toll free), from 8:00 a.m.

to 5:00 p.m. weekdays, or at www.PUCO.chio.gov.

Residential customers may also contact the Ohio Consumers'
Counsel for assistence with complaints and utility issues at
1-877-742-5622 (toll free) from R:00 a.m. lo 5:00 p.m. weekdays,
ar at www.pickoee.org.

Energy Assistance: Contact HEAP at 1-800-282-0880 (TDEYTTY
1-800-686-1557) Maonday - Friday between 8:00 a.ox. and 5:00 pan.
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The Public Utilitles Commission of Ohio has approved changas to the Company's Net Energy Metering Rider.
Customers with on-site generation fueled by solar, wind, biomass, landfill gas or hydropower, or use a micro furbine
or a fuel cell may request net metering as described In this rider, Sheat No. 93 of our tariff. Cusiomers adding
genserating equipment connected to their home or business wiing must comply with the technical specifications
refarred to in Sheet No. 95 of our teriff, Interconnection Service. Copiea of both of these terff documenta are
available from our website at www.FirstEnergyCorp.com and by calling 1-800-589-3101. '

As past of our Ohio Renswable Energy Credits (REC) Program, welll be entering inte agresments with residential
customers to purchese RECs generated from customers' approved renewable energy projects, such ag solar and
wind projects. For more information, check the inserts in next month's bill or visit firstenergycorp.com and search on

e denta REC.

Call The llluminating Company at 1-800-589-3101 with questions on thess charges.

Basic Charges

Customer Number: 0303677391 1650098433 - Residential Service - CE-RSF

Custormer Charge 4.00
Distribution Related Componesnt 47.06
Transition Charge 8.04
Cost Recovary Charges 213
Bypassable Generation and Transmission Related Component 54.68
Reslidential Distributicn Cradit 8.43
Total Charges T 510748

Date Amount
Payments:

10/26/09 -93.00
Total Payments —300
Total Payments and Adjustments -$93.00

Actual Charges EPP Amount

Bilting Pariod # Days Due Data Dist Supply Dist Supply
O7I21/09 08/17/09 28 08/01/08 28.99 0.00 93.00 0.00
0B/MB/OB 08/17/09 31 10/02/09 42.10 0.00 83.00 0.00
09/18/09 10/16/09 28 11/02/08 70.93 0.00 93.00 0.00
10M7/09 11/17/09 32 12/02/09 107.45 0.00 93.00 0.00
Totals 249.50 372.00

Difference Betwsen Actual Charges and EPP Amount -122.50
Unpaid EPP Amount 93.00
EPP Account Balance -29.50

Your actual account balance with The llluminating Company is -29.50.

Resldential Servica

Meter Number ‘ 2816869
Present KWH Reading (Actual) 26,800
Previous KWH Reading (Actual) 25,604

Kilewatt Hours Used 996


http://www.RrstEnergyCorp.com
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Inveoics Number; 90432001017

Usage Comparison Historical Usage Information
2500 Nov 08 972 May 09 505
2000 Dec 08 1,658 Jun 08 412
5 Jan 09 2,044 Jul 08 441
00
Feb 09 2,415 Aug 09 2
1000 Mar 09 2031 Sep 08 334
500 Apr 09 1.816 Cct 803
Nov 08 996
NDJFMAMIJJIASON
A-Actual E-Estimate C-Customer N-No Usage
Nov 08 Nov 09
Average Dally Usa (KWH) 35 31
Average Dally Temperature 45 51
Days In Bliling Period 28 32
Last 12 Months Use (KWH) 13,476
Average Monthly Use (KWH) 1,123




Page 1 of4
the October 19, 2000 [Account Number: 110059446713 | he

Tiuminabing
Company

Bliling Period: Sep 18 to Oct 16, 2009 for 29 days
"Next Reading Date: On or about Nov 17, 2008
Eill Based On: Actual Mater Reading
Equal Payment Plan
eBil

Bill for:
1133 WOTH ST APT 113
CLEVELAND OH 44113

Your preus bill was -
Total paymentsiadjustments
Bzlance at billing on October 13, 2009
Current Basic Charges
The llwninating Campany - Payment Plan Amount

Total owed by Nov 02, 2000
As an Automatic CredIt Card Payment customer - Total charges of $93.00
will automatically be charg

'?t!\“ Ilsnsuo_d by: _ % Customer Servica 1-800-589-3101
a lluminating Company 24-Hour Emergancy/QOutage Reporting  1-888-544-4877
PQ Box 3638 e Payment Options 1-800-656-0001

Akro -363
n OH 44309-3638 visit us on-line at www.flrstenergycorp.com

Your current PRICE TO COMPARE for generation and fransmission from The llluminating Company is listed below,
For you to save, a supplier's price must be kower. To obtain an "Apples to Apples™ comparison of available
compsiitive electric supplier offers, visil the PUCO web site al www.PUCO.ohio.gov.

Residential Service - 1650098433 6.08 cents per kWh

AFrsineny Company Account Number: 110059446713

Autematic Cradit Card Payment
Customer $93.00 wil be charged fo
your card account - DO NOT PAY

THE ILLUMINATING COMPANY
PO BOX 3638
AKRON OH 44309-3638

1133 W 9TH ST APT 113
CLEVELAND CH
44113

0411005944671300000000000000000000000053000000053008
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Definitions
Actual Reading - A reading we take from your electric meter. would like to read your own meter o avoid estimated bills, call ns
Bypassable Generation and Transmission Refated Component - for meter reading cards or access our Web site listed below.
Charges associated with the costs for purchased power and to Kllowatt (KW) - 1,000 watts of clectricity.

deliver the power through the transmission system, These are the Kilowatt-hour (kWh) - The unit of measure for the electricity you
charges that a customer would avoid for that billing period if the use over fime, For example, you use ona kalowatt-hour of elec-
customer switched to a Certified Reiail Electric Service provider . tricity to light a 100-watt light bulb for ten hours,

Cost Recovery Charges - Charges paid by all customers to recover  Late Payment Charge - A late charge added to the overdue

previously incurred costs. amount if you do not pay your bill by the due date.

Custoner Charga - The fixed monthly charge for basic Price to Compare (F1C) - A certified retail electric sexvice
distribution which partially covers costs for billing, meter provider's price for generstion and transmission must be lower than
reading, equipment, and service line maintenance, yaur price to compare for you to save money with that provider.

Distribution Relaked Component - A charge (including taxes} for  Residential Distribution Credit - A credit for costomers
moving electricity over electric distribution lines to your home or billed on a qualifying rate (as of 4/30/09), applied to all usage

business. Formerly, Delivery Charge. over 500 kWh during the winter billing period.

Dua Dafe - The date the bill must be paid by to avoid a late Transition Charge - This charge provides for the recovery of a
payment cherge. partion of the investment made in the glectric systzm prior to
Economic Development Component - Charges paid by ali cust- deregulation and costs incurred related to the iransition to full electric
omers 10 recover costs related to conomic development suppert. generation competition.

Estimated Reading - On the months we do not read your meter,
we caleulate your bill based on your past electrical use. If yon

Important Information
Questions or Complaints
To receive information ebout your lluminating Company  bill,
varigus charges, rate schedules or for a written explanation of
the Price to Compare:
Write; The [lluminating Company, 76 8. Mein St., A-RPC,
Akron, OH 44308-1890
Call Customer Services: 1-800-589-3101
{Monday - Friday, 3:00 a.m. - 6:00 p.m.}
Visit our Web site: www.firstenergycorp.con

We welcome the opportunity to work with you and will iry 1o answer
your questions. If your complaint is not resolved after you have called
your electric supplier and/or The Mlaminating Company, or for general
utility information, residential and business customers may call the
Publie Utilities Commission of Ohio for assistance at 1-800-6%6-7826
(toll free), or for TTY at 1-800-686-1570 (toll free), from 8:00 a.m.

ta 5:00 p.m. weekdays, or at www.PUCO .ohio.gav.

Residential customers may also contact the Ohio Consuiners'

You may be acked to provide: - : " o O
Your phone number; Counsz] for assistance with complaints and utility issues at
Your account pumber: 11 00 59 4467 13 1-877-742-5622 (toll free) from 8:00 am. 1o 5:00 p.m, weekdays,
Your premise mumber; 1650098433 or at www.pickocc.omg.

For Your Protsction Energy Assistance: Contact HEAP at 1.£00-282-0880 (TDD/TTY

All of our employees wear Photo 1.D. badges,

Always ask for an employee's LI). before letting anyone in
your home. If you are still not sure, please call.
ELECTRONIC CHECK CONVERSION .  When you provide a check as payment, you authorize us to either use information from your
check to make a one-lime electronic fund {ransfer from your account or to process the payment as a check transaction. Funds may be
withdrawn from your account as saon as the same day we receive your payment and your check will not be returned fram your financisl
institution. I you have questions about this program, or if you do not wish to participate, call 1-366-283-8081.

Our representatives can answer your questions, descrive the charges on your bill, explain how 1o make sure your bill is comect, and
Provide information on rate schedules and energy efficiency. To learn mere about The Illuminating Company’s customer services,
visit our Web site at www.firstenergycorp.com.

1-BD0-686-1557y Manday - Friday between 8:00 e.m. and 5:00 p.m.
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If termination of service would be especially dangerous 10 your health or the health of someone in your househeld,
please contact our office regarding certification of the related medical condition by a licensed physician, physician's

When contacting a Certified Retail Electric Service Pravider, please provide the customer numbers below.
Call The Hluminating Company at 1-800-539-3101 with questions an these charges,

Basic Charges
Customer Number: 0803677391 1650088433 - Resldentlal Service - CE-RSF
Customer Charge 4.00
Distribution Related Compenent 26.11
Transiticn Charge 398
Cost Recovery Charges 1.95
Bypassable Generation and Transmisston Related Component 36.64
Residential Distribution Credit .75
Total Charges W
Date Reference Amount
Payments:
08/22/09 -93.00
Total Paymants —3.00
‘Total Payments and Adjustments -$83.00

Actual Charges EPP Amount

Blliing Period ¥ Days Due Date Dist Supply Dist Supply
07/21/09 08/17/09 28 09/01/09 26.99 0.00 93.00 0.00
08/18/09 0W17/09 N 10/02/09 42,10 0.00 93.00 0.00
09/18/089 10/16/09 29 11/02/08 70.93 " 000 93.00 0.00
Totals 142.02 279.00

Difference Bstween Actual Charges and EPP Amount -136.98
Unpaid EPP Amount 93.00
EPP Aceount Balance -43.98

Your actual account balance with The llluminating Company s 43,98,

Residential Service

Meter Number 2816868
Present KWH Reading (Actual) 25,804
Previous KWH Reading {Actual) 25201
Kilowstt Hours Used €03
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Invoica Number: 90651919477

Usage Comparlson Historlical Usage Information

2500 Oct 06 344 Apr 09 116
2600 Nov 08 972 May 09 505

Dec 08 1,658 Jun 09 412
1500 Jan 09 2044 Jul OP 441
1000 Feb 09 2415  Aug 09 221
500 Mar 09 2,031 Sep 09 334

: . Oct 09 603
ONDJIFMAMYI JASD

| A-Actual E-Estimats G-Customer N-NoUsage

Oct 0B Qot 09
Average Dally Use (KWH) 12 21
Average Dally Temperature 57 56
Days In Bllling Perlod 29 23
Last 12 Months Use {(KWH) 13,452
Average Monthly Use (KWH) 1,121



[Account Number, 110059446713 | Page 1 of14
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September 18, 2009

Bl for:
1133 W BTH ST APT 113
CLEVELAND OH 44113

_Iﬂmwnmatmg
Company

. Bllling Perlod: Aug 18 to Sep 17, 2009 for 21 days
Next Reading Date: On or about Oct 16, 2009
Bill Based On: Actual Meter Reading
Equal Payment Plan
eBill

our pravious bill was
Total paymentsfedjustments
Balanca at biling on September 18, 2009
Current Basic Charges
The lluminating Company - Payment Plan Amount

Total owed by Oct 02, 2009 .
As an Automatic Credit Card Payment customer - Total charges of $93.00
will automatically be charged 1o vour card account..

Bill Issued by: Customer Service 1-800-580-3101
Tha lluminating Company - 24-Hour Emergancy/Outage Reporting  1-888-544-4877
BO Box 3638 Payment Options 1-800-686-2901

Akron OH 4430-3638 vislf us on-line at www firstenargycorp.com

. Your current PRICE TO COMPARE for generation and transmisslon from The llluminating Company s listed below.
For you to save, a supplier's price must be lower. To cbtain an "Apples to Apples” comparison of available
competitive electric suppller offers, visit the PUCO web site at www.PLUCD.chio.gov.

Resldential Sarvice - 1650093433 6.62 cents per kWh

Aﬁs&mlmwy! Account Number: 110059446713
i Automatic Credit Card Payment

Customer $83.00 will be charged t©
your card account - DO NOT PAY

1133 W 9TH ST APT 113 THE ILLUMINATING COMPANY
4 CLEVELAND O PO BOX 3638
!-. 24113 AKRON OH 44309-3638
IlIII'l'IIIIIIIIIIIIIIII“lllllll,lllllIIlIllIlllIIlIl|||||I||I

0411005544671300000000000000000000000093000000093009
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Definitions
Actual Reading - A reading we take from your electric meter, would like to read your own meter to avoid estimated bills, call us
Bypassahle Beneration and Transmission Related Component - for meter reading cards or access obr Web site listed belaw.
Charges assosiated with the costs for purchased power and to Kilowatt (KW) - 1,000 watts of electricity.

deliver the power through the transmission system. These are the Kilowatt-hour (kWh) - The unit of measure for the eleciricity you
charges that a customer would avoid for that billing period if the use over time. Fot example, you use one kilowatt-hour of elec-
custoner switched to a Certified Retail Electric Service provider . tricity to light a 100-watt light bulb for ten hours.

Caost Racovery Charges - Charges paid by ali customers to recover  Lats Psyment Charge - A late charge added to the overdue

previously incurred casts, amount if you do not pay your bill by the due date.

Customer Charge - The fixed monthly charge for basic Price to Compare (PTC) - A certified retail electric service
distribution which partially covers costs for billing, meter provider's price for generation and transmission must be lower than
reading, equipmeni, and service line maintenance. your price 1o compare for you to save money with that provider.

Distribution Related Component - A charge (including taxes) for  Residentlal Distribution Credit » A credit for customers
moving electricity over ¢lectric distribution lines fo vour home or billed on a qualifying rate {as of 4/30/09), applied to all usage

business, Formerly, Delivery Charge. over 500 KWh during the winter billing period.
Due Date - The date the bill must be paid by to svoid a late Transition Charge - This charge provides for the recovery of a
payment charge. postion of the nvestiment made in the electric system prior to

Economic Dovelopment Component - Charges paid by all cust- dercgulation and costs imcurred related to the ransition to full electric
omers to recover costs related to economic development support. generation cotrpetition.
Estimated Reading - On the months we do not read your mefer,

we caleulate your bill baged on your past clectrical use. 1f you

Important Information
Quastions or Complaints
Ta receive information shout your Bluminating Gompany  bill,
various cherges, rate schedules or for & written explonation of
the Price fo Compare:
Wriite: The Hluminating Company, 76 8. Main 5t., A-RPC,
Akron, OH 44308-1830
Call Customer Services: 1-800-580-3101
(Monday - Friday, 8:00 aan. - 6:00 pam.)
Visit our Web site: www.firstenengycorp.com

We welcome the opportunity to work with you and will try to answer
your questions. If your complaint is not resolved after you have called
your electric supplier and/or The INtuminating Company, or for general
utility information, residential and business customers may call the
Public Utilities Commission of Ohio for assistance at 1-300-686-7826
(toll free), or for TTY at 1-800-686-1570 (toll free), from 8:00 a.m.

to 5:00 p.m. weekdays, or at www PUCO ohio.gov.

Residential customers may also contact the Ohio Consumers'

You may be asked to provide: ., . . e
Your phone mumber: Counsel for assistance with complaints and ufility issies at
Your a t mmmber: 1100 59 4467 1 3 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.n. weekdays,
Your premise number: 1650098433 or at www.pickocc.org.
Far Your Protection

Energy Assistance: Contact HEAP at 1-800-282-0880 (TDDITTY

Al of our employees wear Photo 1.D. badges. 1-800-686-1557) Monday - Friday between 8:00 a.m. and 5:00 p.m.

Always ask for an employee's LD, before letting anyone in
your home. If'you are still not sure, please call.
ELECTRONIC CHECK CONVERSION - When you provide a check as payment, you authorize us to either use information from your
check ba make a ane-time electronic fitnd transfer fiom your accoutit or to process the payment as a check transaction, Funds may be
withdrawn from your account as soon as the same day we receive your payment and your eheck will not be returned from your financial
institution. I’ you have questions about this program, or if you do nol wish to participate, call 1-866-283-3081.

Onrr representatives can answer your questions, describe the charges on your bill, explain how to make sure your bill is correct, and
provide information on rate schedules and energy efficiency. To learn more about The Numinating Company's customer services,

visit our Web sits at www.firstenergycorp.com.
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Effective September 1, 2008, tha Distribution Related Component will change due fo the approval for accelerated
recovery of deferred distribution costs. This acceleraled recovery will benefit customers by shortening the deferral
macovery period and by reducing the fotal camying costs passad along to customers. This accelerated recovary
charge will be in effect during the non-summar months through May 2011. However, because of the nomnal
trensition to lower non-summer rates, the average residential customer will experience a tota! bill decrease of about

;-’ij
Whan contacting a Cartifiod Retail Electric Servica Provider, please pravide the customer numbers below.
Call The Nurninating Company at 1-800-539-3101 with quastions on thase charges.

Basic Charges

Customer Number: 0803677391 1650098433 - Residantial Service - CE-RSF

Customer Charge 4.00
Distribution Related Component 13.26
Transition Charge 1.20
Cost Recovery Charges 1.53
Bypassable Generafion and Transmission Related Component 2n
Total Charges W

Payments: .

08/24/09 -93.00 '
Total Payments 9300
Total Payments and Adjustments . $93.00

Actual Charges EPP Amount

Billing Period # Days Due Date Dist Supply Dist Supply
Q07/21/0% 08A7/09 28 08/01/09 28.09 0.00 93.00 0.00
08/18/09 09/17/09 2 10/02/09 4210 0.00 03.00 0.00
Totals 71.09 166.00

Difference Between Actual Charges and EPP Amount -114.91
Unpaid EPP Amount 893.00
EPP Account Balance 21.¢1

Your actual account balance with The Hluminating Company s -21.91.

Residential Service

Meter Number 2816869
Present KWH Reading (Actual) 25,201
Previous KWH Reading (Actual) 24,867
Kllowatt Hours Used 334
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Historical Usage Information

2500

2000
1500

1000 )

500

i E

S ONDUJFMAMUJJIAS

“A—Adual E-Estimale C-Customer N-No Llsage I

485 Mar 09 2,031
344  Apr D9 1818
972 May 09 505
1,658 Jun 08 412
2,044 Jul 08 441
2415 Aug 08 221
Sep 09 334

TFifsg
288888

Feb

Sep 08
Average Dally Use (KWH) 14
Average Dally Temperatura 68
Days in Billing Period 34
Last 12 Months Use (KWH)
Average Monthly Usa (KWH)

Sep 09

€8

31
13,193
1,089
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August 18, 2009
- mthe 116
"ccrrpaﬂym Bill for: T
Py visi, » 1133 W 8TH ST APT 113
CLEVELAND OH 44113

Bliling Perlod: Jul 21 to Aug 17, 2009 for 28 days
Next Reading Date: On or abowt Sep 17, 2009
Bill Based On: Aciual Mater Reading

Equal Payment Plan

eBill

Resie tial Service

Your previous bill was

Total paymentsfadjustments -141.72
Balance at bliling on August 18, 2009 0.00

Current Basic Charges
The llluminating Company - Paymeant Plan Amount

Total owed by Sep 01, 2009
As an Automatic Credit Card Payment customer - Total charges of $93.00
automatically be charg our card account.

To avold a 1.50% te Payment Charge heing a o ur blll, please pay by the due date.
Ta pay your account in full you owe $29.99.

Bill issued by: Customer Servica 1-800-589-3101
The liluminating Company % 24-Hour Emergency/Outage Reporing  1.888-544-4877

00,3638 Payment Options 1-800-686-9901
visit us ondine at www.firstenergycorp.com

Your current PRICE TO COMPARE for ganeration and transsmission from The llluminating Company is listed below.
For you to save, a suppliers price must be lower. To obtain an "Apples to Apples” comparison of available
competitive electric supplier offers, visit tha PUCO web site at www.PUCO.ohio.gov.

Resldential Service - 1650096433 6.94 cants per kWh

ARestEnergy Company . Account Number: 110059446713

Automatic Credit Card Payment
Customer $93.00 will be charged to
your card account - 0O NOT PAY

1133 W 9TH ST APT 113 THE ILLUMINATING COMPANY

CLEVELAND OH PO BOX 3638
44113 AKRON OH 44305-3¢38

0411005544671300000000000000000000000023000000093009
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DefAnitions
Actual Reading - A reading we take from your ¢lectric meter. would like to read your own meter to avoid estimated bills, call us
Byhassable Generation and Transmission Related Companant - for meter reading cards or access our Web site listed below,
Charges associated with the costs for purchased pawer and to KEowatt (KW} - 1,000 watts of electricity.

deliver the power through the transmission system. These are the Kiowatt-hour (kWh) - The unit of measure for the electricity you
charges that a customer would avoid fur that billing period if the use over time. For example, you use one kifowatt-hour of elec-
customer switched to a Certified Retail Electric Service provider . tricity to light a 100-watt light bulb for ten hours,

Cost Recovery Charges - Charges paid by all customers forecover  Late Payment Charge - A late charge added Io the overdue

previpusly incurred costs, amount if you do not pay your bill by the due date,

Customer Charge - The fixed monihly charge for basic Price to Compare {PTC} - A certified retail slectric service
distribution which partially covers costs for billing, meter provider's prica for generation and transiission must be lower thean
reading, equipment, and setvice [ine maintenance. your price to compare for you to save money with that provider.

Distribution Related Component - A charge (including taxes) for ~ Resldential Distribution Credit - A credit for customers
moving clectricily aver electric distribution lines to your home or billed on a qualifying rate (as of 4/30/09), applied to all usage

business. Formerly, Delivery Charge. over 500 kWh during the winter billing period.
Pus Date - The date the hill must be paid by to avoid a late Transktion Charge - This charge provides for the recovery of &
payment charge. portion of the investment made in the electric system priot to

Economic Bevelopment Component - Charges paid by all cust- deregulation and costs incurred related to the transition to full electric
omers to recover costs related to economie development support. geperation competition.

Estimated Reading - On the months we do nof read your meter,

we calculate your bill based on your past electrical use. If you

kmportant Information

Questions or Complaints ) .
To receive information about your Muminating Company  bill, We welcome the opy iy to with you 2nd will try to answer

. ] . jons. If your complaint is not resolved after you have called
for tion of your questions.

o ;‘Pn° "f‘c:hw"g':’ rate schodules or for & writien explanation of - ectric supplier nd/or The Muminating Corpany, or for general
. pare: . utility information, residential and business customers may call the

Write: The Tlluminating Cotapany, 76 S, t., A-RPC, T . .

A} OH 443081890 any, 76 . Main St A Public Utilities Commission of Ohio for assistance at 1-800-686-7826

Call © Services: 1-800-589-3101 (toll free), or for TTY at 1-800-686-1570 (foll free), from 3:00 a.m.

(Monday - Friday, 8:00 &.m. - 6:00 p.m.) to 5:00 p.m. weskdays, or at www.PUCO,chio.gov.

Vigit our Web site: www. firstenergycorp.com
You may be asked to provide:
Your phong number:
Your account pumber: 110059 4467 13
Your premise number; 1650098433

For Your Protection
All of our employsss wear Photo LD, badges.
Always ask for an employee's 1.D. before letting anyone in
your home. [If you are still not sure, plense call,
ELECTROMIC CHECK CONVERSION -  When you provide a check as payment, you authorize us to eitber use information from your
check to make a one-lime electronic fund transfer fram your account or to process the payment as a check transaction. Funds may be
withdrawn from your account as 500n as the same day we receive your payment and your check will not be returned from your financial
institution. If you have questions about this program, o if you do not wish to participate, call 1-866-283-8081.
Our representatives can answer your questions, describe the charges on your bill, explain how to make sure your bill is correct, and
provids information on rate schedules and energy efficiency. To leam more about The Hluminating Company’s customer setvices,
visit our Web site at www_firstenergycorp.com.

Residential customers may also contact the Ohio Consumers'
Counsel for assistance with complaints and utility issues at
1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays,
or at www.pickoce.org.

Enerpy Assistance: Contact HEAP at 1-800-282-0880 (TDD/TTY
1-B00-686-1557) Monday - Friday between 8:00 a.m. and 5:00 p.m.
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When contacting a Certified Retail Electric Servica Provider, please provids the customer numbers below.
Call The liluminating Company at 1-800-588-3101 with questions on these charges.

Basic Charges .

Cugtomner Number: 0803677391 1650098433 - Residantlal Service - CE-RSF

Customer Charge 4.00
Distribution Relatad Component 8.62
Transition Charge 0.03
Cost Recovery Charges 1.4
Bypassahle Generation and Transmission Related Component 15.33
Total Charges )

" Date

Payments:

Q727709 -141.72
Total Payments ~141.72
Total Paymenta and Adjustments $141.72

Actual Chargea EPP Amau

Billing Period # Days Due Date Dist Supply Dist Supply
07/21/09 Q8709 28 09/01/09 28.99 0.00 93.00 0.00
Totals 23.99 83.00

Ditference Beitween Actual Charges and EPP Amount -64.01
Unpaid EPP Amount 93.00
EPP Account Balance 28.99

Your actual account balance with Tha Iluminating Company s 28.99.

Residential Service

Meter Number 2816889
Present KWH Reading (Actual) 24,867
Previous KWH Reading (Actual) 24,646

Kilowatt Hours Used 7yl


file:///ccount
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lnvolce Number: 90621881383

Usage Comparison Historical Usage Information
2500 Aug 08 678 Feb 09 2415
2000 Sep 0B 485 Mar 09 2,031
; Oct 08 344 Apr 09 1,816
50 Nov 08 972 May 03 605
1000 Dec 08 1656  Jun 09 412
500 Jan 09 2,044 Jul 09 441
e ] B A B f : AUg ﬂg 221
A S CNDUJFMAMIJA
“A—Actual E-Estimate C-Customer N-NoUsage I
Aug 08 Aug 09
Average Dally Use (KWH) 21 ]
Average Daily Temperature 72 73
Days in Billing Pericd 32 28
Last 12 Months Use (KWH) 13,344

Average Monthly Use (KWH) 1,112
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I E July 21, 2008 116
-~ Company Bl for: NI

AFrsttnagy Company 1133 W9TH 8T APT 113
CLEVELAND OH 44113
Bitling Period: Jun 19 to Jul 20, 2008 for 32 days
Next Reading Date: On or about Aug 18, 2009
Bill Based On: Actual Mater Reading
Equal Payment Plan
Annual Review
eBill

Residential Senvice

Your previous bill was
Total payments/adjustments -153.00

Balance at billing on July 21, 2008 0.00
Current Basic Charges
The luminating Company - Payment Plan Amount 153.00
The: luminating Company - Payment Plan Balance -11.28
Total Current Charges 14172 B & e
Total owed by Aug 04, 2009 ‘ §141.72

Asg an Automatic Cradit Card Payment customear - Total charges of $141.72
will automatically be charged o your card account.

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date,

To pay your aceount In full you owe $141.72.
“** PLEASE SEE MESSAGE ABOUT YOUR EQUAL PAYMENT PLAN ON PAGE 3. ™

%i.'ll IITIsue_d by: co % Customer Service 1-800-588-3101
uminating Company 24-Hour Emergency/Outage Reporting  1-888-544-4877
PO Box 3638 ey Fayment Options 1-800-686-9901

Alqon OH 44300-3638 visit us on-line at www.firstenergycorp.com

Your current PRICE TO COMPARE for generation and transmission from The lluminating Cempany is listed helow.
For you to save, a supplier's price must ba lower. To abtain an "Apples to Apples™ comparisan of available

competitive electric supplier offers, visit the PUCO web site at www.PUCO.ohio.gov.
Resldential Service - 1650098433 6.93 cents per kWh

A Frsifnergy Company Account Number: 110059446713

Automatic Credit Card Payment
Customer $141.72 will be charged to
your card account - DO NOT PAY

THE ILLUMINATING COMPANY
PO BOX 3638
AKRON OH 44303-3638

1133 W 9TH ST APT 113
CLEVELAND CH
44113

0411005944671300000000000000000000000141720000141720
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Definitions
Actual Reading - A reading we take from your electric meter. would like to read your awn meter to avoid estimated bitls, call us
Bypassablo Generation and Transmission Related Component - for meter reading cards or access our Web site listed below.
Charpes associated with the costs for purchased power and to Kilawatt (KW) - [,000 walts of electricity.
deliver the power through the transmission system. These are the Kilawett-hour (kWh) - The unit of measure for the electricity you
charges that 4 customer would avoid for that billing period if the use over time. For example, you use one kilowatt-hour of elec-

customer switched do a Certified Retail Electric Service provider . tricity to light & 100-watt Light buib for ten hours,
Cost Recovery Charges - Charges paid by all customers to recover  Late Payment Charge - A late charge added to the overdue

previously meurred eosts. amount if you do not pay your bill by the due date.

Customer Charge - The fixed monthly charge for basic . Prica to Compare (PTC} - A certified retail electric service
distribution which partially covers costs for billing, meter provider’s price fot generation and transmission must be lower than
reading, equipment, and setvics line maintenance. your price to compare for you to save money with that provider.

Distribution Related Component - A charge (including taxes) for ~ Residential Distribution Credit - A credit for customers
meoving electricity over electric distribution linss to your home or billed on a qualifying rate (2 of 4/30/09), epplied to all usage

business. Formerly, Delivery Charge. over 500 kWh during the winter billing period.

Due Date - The date the bill must be paid by to avoid a late Transition Charge - This charge provides for the recovery of a
payment charge, portion of the investment made in the electric system prior to
Economlc Davelopment Component - Charges paid by all cust- deregulation and costs incurred related fo the transition to full eleciric
otners to recover costs related to economic development suppord. generation competition,

Estimated Reading - Ou the months we do mot read your meter,
we calculate your bill bassd on your past electrical use. H you

Impoertant Infarmation
Quuestions or Complaints
To receive information about your Huminating Company  bill,
various charges, rate schedules or for a written explanation of
the Price to Compare:
Write; The Iluminating Commpany, 76 S. Main St., A-RPC,
Alxon, OH 44308-1890
Call Customer Services: 1-800-539-3101
(Monday - Friday, 8:00 a.m, - 6:00 p.m.)
Visit our Web site: www firstanergycorp.com

We welcome the opportunity to work with you and will try to answer
your questions. If your camplaint is not resolved after you have called
your electric supplier and/or The Tiluminating Company, or for general
utility information, residential and business customers may call the
Public Utilities Cormnissien of Ohio for assistance at 1-800-586-7826
(toll free), or for TTY at 1-800-686-1570 (toll fres), from 8:00 am.

to 5:00 p.m. weekdays, or at www.PUCO.chio.gov.

Residential custonzers may alsa comtact the Ohio Consumers’

You may be asked to provide: ‘ . . hio ©
Your phone number: Counsel for assisiance with complaints and utility issues at
Your account member: 11 00 594467 13 1-877-742-5622 (toll free) frowm 8:00 aum. 1o 5:00 p.m. weskdays,
Your premise number: 1650098433 or at www.pickocc.org.

For Your Protection

Enetgy Assistance: Comtact HEAP at 1-800-282-0880 (TDD/TTY

All of our employees weat Floto 1D. badges. 1-800-686-1557) Monday - Friday between 8:00 a.m, and 5:00 pn.

Always ask for an employes's 1D, before letting anyone in
your home. If you are still not sure, please call.
ELECTRONIC CHECK CONVERSION -  When you provide a check as payment, you authorize us to either use information from your
check to make a one-time electronic fund transfer from your account or to process the payment as a check ansaction. Fonds may be
withdrawn from your account as soon a8 the same day we receiva your payment and your check will not be returned fiom your financial
instilution. If you have questions about this program, or if you do not wish to participats, call 1-866-283-8081.

Qur representatives can answer your questions, describe the charges an your bill, explain how io make sure your bill is correct, and
provide information on rate schedules and energy efficiency. To learn more about The luminating Company’s customer services,

visit aur Web site a1 www.firstenergycorp,coin.
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This is your last bill of the cument budget season. The Amount Due on this bill is the amount that will bring your
account batence to zero hefore the new budget season begins.

Starting next month, your Equal Payment Plan amount due Wil be $93.00. During the budget seeson, this amount
will be reviewed quarterly and adjusted if necessary.

For your safety and the safaty of cur crews, when using a generator follow the mamufachurers installation and
operation instructions. Mever connect a generator directly to vour electrical system without an Isolation device
installed by an electrician. Otherwise, a fire could start or an employee resforing your power could be sericusly
injured. We suggsest plugging lights/appliances in the outlets on the generator unit.

(@8] When contacting a Certified Retail Electric Service Provider, please provide the customer numbers bslow.
Call The Hluminating Company at 1-800-589-31(1 with questions on thesa charges.

Baslc Charges
Customer Number: 0803677391 1650098433 - Residential Service - CE-RSF
Customer Chamge . 4.00
Distribution Related Component 17.06
Transition Charge 2.31
Cost Recovery Charges 2,02
Bypassable Generation and Transmission Related Component 30.57
Total Charges $5595
Date Reference Amount
Payments:
06/24/09 -153.00
Total Payments —c183.00,
Total Payments and Adjustments -$153.00

Actual Charges

EPP Amount

Bliling Perlod # Days Due Date Dist Supply Dist Supply
07/19/08 08/19/08 3z 09/03/08 81.66 0.00 55.00 0.00
08/20/08 09/22/08 34 10/07/08 60.90 0.00 65.00 0.00
09/23/08 10/21/08 29 11/05/08 8.04 0.00 55.00 0.00
10/22/08 11/18/08 28 12/03/08 76.95 0.00 76.00 0.00
11/19/08 12/16/08 28 12731708 108.04 0.00 76.00 0.00
12/17/08 01/18/09 31 02/02/08 ' 1268.95 0.00 76.00 0.00
01/17/09 02/18/08 33 03/05/08 153.80 0.00 76.00 0.00
02/18/09 03/18/09 28 04/02/08 127.98 0.00 78.00 0.00
03M19/09 04/20/09 33 05/05/08 120.29 0.00 76.00 0.00
04/21/09 05/19/09 29 06/03/09 §6.97 0.00 153.00 0.00
05/20/09 06/18/09 30 07/06/09 5218 0.00 153.00 0.00
06/19/08 07120008 32 08/04/08 55.896 0.00 153.00 0.00
Totals 1,088.72 1,080.00

Differance Between Actual Charges and EPP Amount -11.28
Unpaid EPP Amount ‘ 153.00
EPP Account Balance TR

Your actual account balance with Tha [lluminating Company is 141.72
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Residentlal Service

Meter Number 283168869
Present KWH Reading (Actual) 24,848
Previous KWH Reading (Actual) 24,205
Kiowatt Hours Used 441

Usaae Compariscn Historical Usage Information

2500 Jul 0B 454 Jan 08 2,044
2000 Aug 08 676 Feb 08 2,415
1500 Sep 08 485 Mar 08 2,031
Oct 08 344 Apr 09 1,816
1000 Nov 08 ar2 May 08 505
500 Dec 08 1,658 Jun 09 412
; e 5 Jul 09 441
J ASONDUJFMAMUJ
|| A-Actual E-Estimate C-Customer N-No Usage
Jul 08 Jul 09
Avarage Daily Uss (KWH) 16 14
Average Dally Temperature 71 70
Days in Billing Perled 30 32
Last 12 Months Use (KWH) 13,799

Average Monthly Use (KWH) 1,150
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I He Juna 19, 2009 11&
) Ca'.'ampanyE Bilt for:
1133 W OTH ST APT 113
AH’!E’BWCG!T#]EW
‘ CLEVELAND OH 44113
. Bliling Period: May 20 to-Jun 18, 2009 for 30 days
Next Reading Date: On or about Jul 20, 2009

Bill Based On: Actual Meter Reading
Equal Payment Plan
eBill

Residental Service

Your prevls bI s g
Total payments/adjustmants -153.00
Balance at billing on June 19, 2009 0.00
Current Baslc Charges

The lluminating Cormpany - Payment Plan Amount

Total owed by Jul G&, 2009

As an Automatic Credit Card Payment customer - Total charges of $153.00
will automatically be charged to your card account.

Toavolda 50% Late Payrnerlt Charge bolrlg added to your hlll please pay by the due date.
To pay your account in full you owe $2308.76.

Eill issued by: Custormer Service 1-800-589-3101
r'ﬂ The llluminating Company % 24-Hour Emergency/Outage Reporing  1-888-544-4877
PO Box 3638 Payment Options 1-800-686-9901

Akron OH 44309-3633

visit us on-line at www.firstenergycorp.com

Your current PRICE TO COMPARE for generation and transmission from The llluminating Company is lisied below.
For you to save, a supplier's price must be lower. To obtain an “Apples to Apples™ comparison of avallable
competitive electric supplier offers, visit the PLICO web site at www.PUCO.chio.gov.

Residential Service - 1650098433

6.92 cents per kWh

AFrstEnagy Company Ancount Number: 110059446713

Aytomatic Credit Card Paymant
Customer §$153.00 will be charged to
your card account - DO NOT PAY

1133 W 9TH ST APT 113 THE ILLUMINATING COMPANY
CLEVELAND CH PO BOX 3¢€38
r. 44113 DAKRON COH 44309-3633
IIIIIII'IIII!"I“IIIIIIIIII“II"IIIII|IIIIIIII"IIIIII'IIIII

0411005944671300000000000000000000000153000000153008
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Definitions
Actual Reading - A reading we take from your electric meter, would like to read your own meter to avoid estimated bills, call ns
Bypassable Goneration and Transmission Related Component - for meter reading cards or access our Web site listed below,
Charges associated with the costs for purchased power and to Kilowatt {KW) - 1,000 watis of electricity.

deliver the power through the transmission system. These are the Kilowatt-hour (kWh) - The unit of measure for the electricity you
charges that a customer would avoid for that billing period if the use over time. For example, you use ong kilowsit-hour of elec-
customer switched o a Certified Retail Electric Service provider . tricity to light a 100-watt Light bulb for ten houts,

Cost Recavery Chargea - Charges paid by all customens to recover  Late Payment Charge - A late charge added to the overdue

previcusly incurred costs. amount if you do not pay your bill by the due date.

Customer Charge - The fixed monthly charge for basic Price to Gompare (PTG} - A certified retail electric service
distribution which partially covers costs for billing, meter provider's price for generation and transmisgion must be lower than
reading, equipment, and service line maintenance. your price to compare far you to save money with thal provider.

Distribution Related Component - A charge (including taxes) for ~ Rmsidantial Distribution Cradit - A credit fior cusiomers
moving electricity over ¢lectric distribution lines to your home er billed om a qualifying rate (as of 4/30/09), applied to all nsage

business, Formerly, Delivery Charge. over 500 kWh during the winter billing period.
Due Date - The date the bill must be paid by ko avoid a late Transition Chargs - This charge provides for the recovery of &
payment charge. portion of the investment made in the electric system prior to

Economic Development Component - Charges paid by all cost- deregulation and costs incurred related io the transition io full electric

omers to recover costs related to economic development support, generation competition.
Estimated Reading - On the months we do not read your meter,
we caleulate your bill based on your past electrical use. If you

Impaortant Informatiaon

Questions or Complalnts . . !
To receive information about your luminating Company  bill, We welcome the opportunity to work with you and will try o

. harges schedh it Temati your questions. If your complaint is not resolved after you have called
bl e les or for & P nof your electric supplier and/or The [lluminating Company, or for general
utility information, residential and business customers may call the
Public Utilities Commission of Ohio for assistance at 1-800-686-7826
(toli free), or for TTY at 1-800-686-1570 (toll free), from 8:00 a.m.
to 5:00 p.m_ weekdays, or at www.PUCO.chio.gov.

the Price to Compare:
Write: The [luminating Company, 76 8. Main St., A-RPC,
Akron, OH 44308-1890
Call Customer Services: 1-800-589-3101
(Monday - Friday, :00 am. - 6:00 p.m.)

Visit our Web site: www.firstene
*Bycorp.com Resideniial customers may also contact the Ohio Consumers'

You may be asked to provide: i . . I
Your pt umber: Counsel for assistance with complaints and utility issues at
Your account number: 11 00 59 4467 1 3 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m, weekdays,
Your premise number: 1650098433 or at -pickocs.org.
For Your Protection

Enetgy Assistance: Contact HEAP af 1-800-282-0380 (TDD/TTY

All of our employees wear Phato LD, badges. 1-800-686-1557) Monday - Friday between 8:00 a.m. and 5:00 p.m.

Always ask for an employee's L.D. before letting anyone in
your home. If you are still not sure, please call.

ELECTRONIC CHECK CONVERSION -  When you provide a check as payment, you authorize us to either use information from your
check 10 make a one-time electronic fund transfer from your account or to process the payment as a check transaction. Funds may be
withdrawn from your accoumt as soon as the same day we receive your payment and your check will not be returned from your financial
institution. If you have questions about this program, or if you do not wish to participate, call 1-866-283-8081,

Our representatives can answer your questions, desribe the charges on your bill, explain how to make sure your bill is comect, and
provide information on rate schedules and energy efficiency. Ta learn more about The Hluminating Company’s customer services,
visit our Web site at www.firstenctgycorp.com,



http://www.fiKtenergycoip.com
http://www.PU(X).ohio.gov
http://www.pickocc.org
http://www.firstenergycorp.com
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Pursuant to Ohio law, it is llegal for your electric meter and assoclated equipment {o be fampered with to obfain
unauthorized use of electricity. As specified in the Ohio Revisad Code, persons found guilty of stealing electricity or
tampering may bs subject to jail sentences up to five years and fines up to $10,000. Mater tampering is dangerous

D When contacting a Certified Retail Electric Service Provider, please provide the customer numbers below.
Call The llluminating Company at 1-800-589-3101 with questiens on these charges.

Basic Charges
Customer Number: 0803677391 1650098433 - Residential Service - CE-RS30F / RS
Customer Charge 4.00
Distribution Related Component 15.84
Transifion Charge 8.05
Cost Recovery Charges 20
Bypassable Generation and Transmission Related Component 24.28
Total Charges T s5218
Date "~ Reference Amount
Payments:
05/26/09 -152.00
Total Payments — 153,00,
Total Payments and Adfustments _ -$153.00

Actual Charges EPP Amount

Billing Pericd #Days Due Date Dist Supply Dist Supply

\ 07119108 08/19/08 32 08/03/08 B1.66 0.00 §5.00 0.60
0B/20/0B 09/22/08 34 10/07/08 60.90 0.00 6§5.00 0.00
09/23/08 10/21/08 29 11/05/08 38.04 0.00 §5.00 D.00
10/22/08 11/18/08 28 12/03/08 76.95 .00 76.00 0.00
11/18/08 12/16/08 28 12/31/08 108.04 0.00 76.00 0.00
121708 01/16/09 31 02/02/09 126.95 0.00 76.00 0.00
oMM7/08 02/18/09 33 03/05/09 1583.80 0.00 76.00 0.00
02/18/08 03/18/09 28 04402/09 127.98 0.00 76.00 0.00
03/19/09 04/20/09 33 05/05/09 129.29 0.00 76.00 0.00
0AI21/08 05/19/09 29 06/02/09 56.97 0.00 153.00 0.00
05/20/08 06/18/09 30 0T/06/09 52.18 0.00 153.00 0.00
Totals 1,012.76 927.00
Ciffersnce Between Actual Charges and EPP Amount 85.76
Unpald EPP Amount 153.00
EPP Account Balance 238.76

Your actual account balance with The llluminating Company is 238.76.

Residentlal Service

Meter Number 2816869 Meter Number 2816869
Present K\WH Reading (Estimate) 23,957 Prasent KWH Reading (Actual) 24,205
Previcus KWH Reading (Actual) 23,793 Pravious KWH Reading {Estimats) 23,957

Kilowatt Hours Usad 1684 Kilowaltt Hours Used 248
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Invoice Number: 0471861022

Usage Comparison Historical Usage Information
2500 1 Jun 0B 218 Dec 08 1,656
2000 Jul 08 484 Jan 09 2044
1500 Aug 08B 676 Feb 08 2415
Sep 08 485 Mar 0% 2,03
1000 Oct 08 344 Apr 0B 1816
500 Nov 08 872 May 08 505
: b LI A Jun 09 M2
JJASONDUIFMAMIUY
| A-Actual_E-Estimats C-Customer N-No Usage ||
Jun D8 Jun 09
Average Dally Use (KWH) 24 14
Average Dally Temperature 72 - 65
Days in BHling Perlod 8 30
Last 12 Months Use (KWH) 13,842

Average Monthly Use (KWH) 1,154




.

{ Account Number: 11 0D 59 446713 | Page1of4

iz | May 20, 2009 18
"~ Company I ——
A ey G 1133 W 9TH ST APT 113
CLEVELAND OH 44113

Bllling Perlod: Apr21 to May 18, 2009 for 29 days
Next Reading Data: On or about Jun 18, 2009
Bill Based On: Actual Meter Reading
Equal Payment Plan
eBill
Apt All Electric

Your previous bill was
Total payments/adjustments
Balance at billing on May 20, 2009

Current Basic Charges
The llluminating Company - Payment Plan Amount

Total owed by Jun 03, 2009
Ag an Automatic Credit Card Payment customsr - Total charges of $153.00

Bill issued by: Customner Sarvice 1-800-583-3101
The lluminating Company % 24-Hour Emergency/Outage Reporting  1-388-544-4877

PO Box 3638 et Payment Options 1-800-636-0901
Akron OH 44309-3638
vislt ug on-line at www.flrstenergycorp.com

Your current PRICE TO COMPARE for generation and transmission from The {lluminating Company s listed belew.
For you to save, a supplier's price must be lower. To obtain an "Apples to Apples” comparison of avallable
compelitive electric supplier offers, visit the PUCC web site at www.PUCO.ohiogov.

Res Apt All Electric « 1650098433 1.5 cents per kWWh

A FrstEergy Corpany Account Number: 110059446713

Automatic Credit Card Payment
Customer $153.00 wili be charged to
your card account - DO NOT PAY

1133 W 9TH ST APT 113 THE ILLUMINATING COMPANY
CLEVELAND OH PO BCX 3638
44113 AKRCN OH 44309-3638

0411005544671300000000000000000000000153000000153008


http://www.flrstenergycorp.com
http://www.PUCO.ohio.gov

Invoice Number: 90381848110 Page 2 of 4

Definitions

Attual Reading - A reading we take from your electric meter.
Customer Charge - The fixed monthly charge for basic
distribution which partially covers costs for hilling, meter
reading, equipment, and service line maintenance.
Distribution Related Companent - A charge (including
taxes) for moving electricity over electric distribution lines to
your bome or business. Formerly, Delivery Charge.

Due Date - The date the bill must be paid by to avoid a late
payment charge.

Estimated Reading - On the months we do not read your
meter, we calculate your bill based on your past electrical
use. If you would like to read your own meter to avoid
estimated bills, call us for meter reading cards or access

the Web sile listed below.

Gioneration Credit For Shopping - The credit you receive
an your bill when you choose an alternate electric supplier.
Generation-Relaied Component - Charges associated with
the production of electricity.

Kilowatt (KW} - 1,000 waits of electricity.

Kllowatt-haur (kWh) - The umit of measure for the electricity
you use over time, For example, you use one kilowatt-hour
of electricity to light & 100-watt light bufb for ten bours.

Late Payraent Charge - A late charge added to the overdue
amount if you do not pay your bill by the due date.

Price to Compars {PTC) - An alternative supplisr's price

for generation and transenission must be lower than your

price to compare for you to save money with that supplier.
Residential Distribution Credit- A credit for customers
bitled on a quelifying rate (as of 4/30/09), applied to all usagae
over 500 kWh during the winter billing period.

Transition Charge - This chacge provides for the recovery of
a portion of the investment made in the eleciric sysiem prior
to deregulation and costs incurred related to the transition to
full eleciric generation competition.

Transmission-Retatsd Compoenent - The amount the utility
or sugplier charges for operating and maintaining the

eleciric ransmissian system.

Important information

Questions or Complaints
Ta receive information about your Hluminating Company  hill,
various charges, rate schednles or for & written explanation of
the Price to Compare:
Write: The luminating Company, 76 8. Main St., A-RPC,
Alron, OH 44308-1890
Call Customer Services: 1-800-588-3101
(Monday - Friday, 8:00 a.m. - 6:00 p.m.)
Visit our Web site: www.firstenergycorp.com
You may be asked to provide:
Your phone number:
Your acconnt number: 11 00 59 4467 12
Your premise pumber: 1650098433
For Your Protection
All of our employees wear Photo 1D, badges.
Always ask for an employee's LD. before letting anyone in
your home. Ifyou are still not sure, please call.

We welcome the opportunity to work with yon and will try (o answer
vour questions. If your complaint is not resolved after you have called
your electric supplier and/or The Illuninating Company, or for general
utility information, residential and business customers may call the
Public Utilities Conmmission of Qhio for assistance at 1-300-634-7828
(toll free), or for TDDYTTY at 1-800-686-1570 (1ol] five), from 8:00 a.m.
to 5:00 p.m. weekdays, or at www.PUCO.ohio.gov.

Residentinl customers may also contact the Ohio Consumers'
Counge) for assistance with complaints and utikity issues at
1-877-742-5622 (toll free) from 2:00 a.m. 1o 5:00 p.m. weekdays,
or at www.pickoce.org.

Energy Assistance: Contact HEAP af 1-800-282-0830 (TDLVTTY
1-800-686-1557) Monday - Friday between 8:00 a.m. and 5:00 p.m,

ELECTRONIC CHECK CONVERSION - When you provide a check as payment, you authorize us to either use information from your
check to make a one-time electronic fund transfer from your account or to process the payment as a check transaction. Funds may be
withdrawn from your account as soon as the same day we receive your payment and your check will not be retuwned from your financial
institution. If you have questions about this program, or if you do not wish to participate, call 1-866-283-8081.

Our representatives can answer your questions, describe the charges on your bill, explain how to make sure your bill is correct, and
provide information on rate schedvles and energy efficiency. To learn more about The Illuminating Compamy's enstomer services,

visit our Web site at www. firstenergycorp.com.



http://www.firstenergycorp.com
http://www.PUCO.ohio.gov
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GENEERN®  |nvoice Number: 90381848110 116

For your safety, if your service has been disconnected, do not attempt to reconnect it. While this is flegal and could
result in prosecution, removing a mater base or touching any of the wires can also cause death or serious injury
through arcs of electricity, explosiong or fire, Meters are only to ba accessed by authorized utility personnel. To
have your service reconnected, please call us to make the necessary armangements.

H temmination of service would be especially dangerous to your health or the health of someone In your household,
pleass comact our office regarding cerlification of the related medical condition by a licensed physician, physician's
assistant, clinical nurae specialiet, certified nurse practiticner, certified nurse-midwife cr local boand of health
physicizn so that service can be tained

| Aa Eleppller. ple ovl stom nu rshe ow.
Call The Hluminating Company at 1-800-589.3101 with questions on these charges.

Baslc Charges

Customer Number: 0803677391 1650038433 - Res Apt All Electric - CE-RS30F / RS

Customer Charge 4.18
Distribution Related Compenent 19.48
Transition Charga ) 11.18
Generation Related Companant 19.14
Transmission Related Component 3.04
Residential Distribution Credit -0.05
Total Charges W

N ] - T Reference Amount -
Payments:
04/27/09 -76.00
Total Payments —-7800
Total Payments and Adjustments $76.00

Actual Charges EPP Amount

Billing Period # Days Due Date Dist Supply Dist Supply
G7/19/G8  08/19/08 32 a9/03/08 81.66 0.00 55.00 0.00
08/20/08 D0B/22/08 34 10/07/08 80.80 0.00 56.00 0.00
09/23/08 10/21/08 29 11/05/08 32.04 0.00 55.00 0.00
10/22/08 111808 28 12/03/08 76.95 0.00 76.00 0.00
1119/08 12M6/08 28 12/31/08 108.04 0.00 76.00 0.0D
12117108 01/116/09 3 02/02/09 126.95 0.00 76.00 0.00
01/17/09 02/18/09 33 03/05/09 153.80 0.00 76.00 0.00
02/19/09 03/18/09 28 04/02/089 127.98 0.00 76.00 0.00
03/18/08 04/20/09 33 05/05/03 129.29 0.00 76.00 0.00
04121/08 05/19/09 29 0&/03/08 58.97 0.00 153.00 0.00
Totals 960.58 774.00

Difference Between Actual Charges and EPP Amount 186.58
Unpaid EPP Amount 153.00
EPP Account Balance 339,58

Your actual account balance with The llluminating Company is 339.56.

Res Apt All Electric
Meter Number 2816869



Present K\WH Reading (Actual) 23,793
Previous KWH Reading {Actual) 23,233
Kliowatt Hours Used 505

Bocount Number: 1100594467 13 | Page 4 of 4

Invoice Number: 90381848110

Usage Comparison Historical Usage Information
2500 Jun 08 218 Dec D8 1,658
2000 Jul 08 484 Jan 09 2,044
50 Aug 08 676 Feb 09 2415
1500
Sep 08 485 Mar 09 2,031
1000 Oct 08 44 Apr 09 1,816
500 Nov 08 972 May 09 505
J JASONDUJFMAM
" A-Actual E-Estimate C-Customer N-NoUsage
May 09
Average Daily Use (KWH) 17
Average Delly Temperature 57
Days in Billing Period 29
Last 12 Months Use {(KWH) 13,648
Average Monthly Use (KWH) 1,137
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April 21, 2000 [Acceunt Number: 11 00 594467 13 | e

Bill for:
1133 WOTH ST APT 113
CLEVELAND OH 44113

Iiilimnatng

A FrstEnergy Compary

Billing Period: Mar 19 to Apr 20, 2009 for 33 days
Next Reading Date: On or about May 19, 2008
Biii Based On: Actual Meter Reading

Eque! Paymeant Plan

Budget Review

eBill

Ras Aot Al Elecric_

Your previous II was ;
Total payments/adjustments -76.00
Balance at billing on April 21, 2009 0.00
Current Basic Charges .

The liluminating Company - Payment Plan Amount

Total owed by May 05, 2009
As an Aytometic Credit Card Payment customer - Tolal charges of $76.00
will automatically be charged to your card account.

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date.
** PLEASE SEE MESSAGE ABOUT A CHANGE IN YOUR EPP AMOUNT ON PAGE 3. **

Bill Issued by: Customer Service 1-800-6589-3101
;rcn)eglun;nﬁ-lggng Company - 24-Hour Emergency/Outage Reporting  1-888-544-4877
414

Akron OH 44300-3638

Payment Options 1-800-656-2901
viait us onina at www firstenergycorp.com

3! k.,

Your cuirent PRICE TG COMPARE for generation and transmission from The llluminating Company is listed below.
For you to save, a supplier's price must be lower. To obtain an "Apples to Apples" comparison of available
competitive electric supplier offers, visit the PUCO web site at www.PUCO.chio.gov.

Res Apt All Electric - 1650098433 1.6 cu

A FirstErargy Company Account Number: 110059446713

Automatic Credit Card Payment
Customer $76.00 will be charged to
your card account - DO NOT PAY

1133 W 9TH ST APT 113 THE ILLUMINATING COMPANY
CLEVELAND OH PO BOX 3638
44113 AKRCN OH 44309-363B

0411005944671300000000000000000000000076000000076005
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Definitions

Actusl Reading - A reading we take from your electric meter.

Customer Charge - The fixed monthly charge for basic
distribution which partially covers costs for billing, meter
reading, equipment, and service line maintenance,
Distribution Related Component - A charge {including
taxees) for moving electricity over electric distribution lines ta
your home or business. Formerly, Delivery Charge.

Due Date - The date the bill must be paid by to avoid a lats
payment charge.

Estimated Reading - On the months we do not read your
meter, we calenlate your bill based on your past electrical
use. Ifyou would like to read your own meter to avoid
estimated bills, call us for meter reading cards or access

the Web site listed below.

Generation Gredit For Shopping - The eredit you receive
on your bill when you choose an alternate electric supplier.
Qeneration-Related Compenent - Charges associated with
the production of electricity.

Kilovolt Ampores (KVA) - Volts times ampernes divided by
1000. Actual measured power used for circuit sizing.

Kilowatt (KW} - 1,000 watts of electricity,

Kllowatt-hour (kWh) - The wmit of measure for the electricity
you use over time. For example, you use one kilowatt-hour
of electrivity to light a 100-watt Light bulb for ten bours,

Late Payment Charge - A laie charge added to the overdue
amount if you do not pay your bill by the due date.

Prica to Compara (PTC) - An altemative supplier's price

for generation and transmission must be lower than your
price to compare for you to save money with that supplier.
Transition Change - This charge provides for the recovery of
a portion of the investment made in the eleciric system

prior to deregulation and costs incurred related to the
transition to full electric generation competition,
Transmisskon-Related Component - The amount the ulility
or supplier charges for operating and maintaining the

electric transmission system.

Important Information

Questions or Complainis
To receive information about your Iuminating Company  bill,
various charges, rate schedules or for & written explanation of
the Price to Compare:
Write: The Mluminating Company, 76 S. Main St., A-RPC,
Alzon, OH 44308-1890
Call Customer Services: 1-300-588-3101
(Monday - Friday, 7:30 a.m. - 7:00 p.m.)
Visit our Web site: www.firstenergycorp.com
You may be asked to provide:
Your phone number:
Your account munber: 1100594467 13
Your premise mumber: 1650093433
For Your Protsction
All of our emplayees wear Phote 1.D. badges.
Always ask for an emplovee's LD, before ketting anyone in
your home. Ef'you are still not sure, please call.

We welcome the opportunity to work with you and will try to answer
your questions. 1f your complaint is not resolved after you have called
your eleciric supplier and/or The Hlvminating Coropany, or for general

- utility information, residential and business custamers may call the

Public Utilities Commission of Ohio for assistance at 1-B00-686-7826
(toll free), or for TDD/TTY at 1-800-686-1570 (toll free), from 8:00 a.m.
to0 5:00 p.m. weekdays, or at www.FUCO.ohio.gov,

Residential enstomers may also contact the Ohio Consumers'
Counsel for assistance with complaints and wiility issues at
1-877-742-5622 (toll frze) from 8:00 a.m. to 5:00 p.m. weekdays,
or at www.pickocc.org.

Energy Assistance: Contact HIEAP at 1-800-282-0880 (TDD/TTY
1-800-686-1557) Monday - Friday between 8:00 an. and 5:00 p.m,

ELEGTRONIC CHECK CONVERSION - When you provide a check as payment, you authorize us to either use information from your
check to make a one-time electronic fund transfer from your account or to process the payment as a check transaction. Funds may be
withdrawn from your account as soon as the same day we receive your payment and your check will not be retined from your financial
ingtinttion. If you have questions about this program, or if you do not wish to participate, call 1-866-283-8021,

Our representatives can answer your questions, describe the charges on your bill, explain how to make sure your bill is correct, and
provide information on rate schedules and energy efficiency. To leam more about The IHuminating Company's customer services,

visit our Web site at www . firslenergycorp.com,
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As a customer in the Equal Payment Plan program, your account has been reviewsd and your payment amount
adjusted to better match your actual usage. Starting next month, your payment amourt will be $153.00.

Spring's warm weather ofien produces thunderstorms, which can cause service Interruption. Please stay away from

When contacting an Alternate Electric Supplier, please provide the customer numbers below,
Call The llluminating Company at 1-800-589-3101 with questions on these charges.

Basic Charges

Customer Number: 0803677391 1650098433 - Res Apt All Electric - CE-RS30F / RS

Customer Charge 4.53
Distribution Related Component 4313
Transition Charge 24.23
Genaration Related Component §2.35
Transmission Related Component 5.05
Total Charges T §12929

Ruferen

Date

Payments:

032400 -76.00
Total Payments —l600
Total Payments and Adjustments . £78.00

Actual Charges EPP Amoumnt

Bllling Petiod # Days Due Date Dist Supply Dist Supply
07/19/08 08/19/08 32 09/03/08 81.66 0.00 55.00 0.00
08/20/08 08/22/08 34 10/07/03 80.90 0.00 56.00 0.00
09/23/08 10/21/08 29 11/05/08 38.04 0.00 55.00 0.00
10/22/08 11H8&/08 28 12/03/08 76.95 0.00 76.00 0.00
1119/08 12H6/08 28 12/31/08 108.04 0.00 76.00 0.00
12M17/08 0111609 3 02/02/09 126.95 0.00 76.00 0.00
01/17/09 02M86/09 33 03/05/08 153.80 0.00 76.00 0.00
02119/09 03/18/09 28 04/02/09 127 .98 0.00 ‘ 76.00 0.00
03/19/09 04720109 33 05/05/09 129.29 0.00 76.00 0.00
Totals 903.61 621.00

Difference Betwoen Actual Charges and EPF Amount 282.61
Unpaid EPP Amount 76.00
EFP Account Balance 358.61

Your actual account balance with The llluminating Company is 358.61.

Res Apt All Electric

Metsr Number 2816369
Present KWH Reading (Actual) 23,288
Previpus KWH Reading (Actual) 21,472
Kilowatt Hours Used 1,816
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Invoice Number: 80781707018

Usage Comparison Historical Usage Information
2500 Jun 08 218 Dec 08 1,658
2000 Jul 08 484 Jan 08 2,044
1500 Aug 08 676 Feb 09 2415
Sep 08 485 Mar 09 2,031
1000 Oct 08 44 Apr 09 1818
800 Nov 08 Q72
o : 1 EEE| R B B
J I ASONDUJFMA
A-Actual E-Estimata C-Customer N-No Usage
. Apr09
Average Daily Use (KWH) 55
Average Dally Temperature . 43
Days in Bliling Perfod 33
Last 11 Months Use (KWH) 13,143

Average Monthly Usa (KWH) 1,186



EXHIBITH
ELECTRIC BILLS

WATER STREET
UNIT 416 (679 SF)
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; ) Marcn 1, 20v : 1§
IE!M- . Bill for: JOHN G BOCKSTAEL '

vl 1133 WATH STAPT 416
At comwr CLEVELAND OH 4113
.ung Period:  Feb 18 1o Mar 18, 2010 for 25 days
it Reading Date: On or about Apr 16, 2010
Bill Based On: Actual Meter Reading
Equal Payment Plan
Residential Service ‘
IR N EFP ACCOUNt S ummary o F Amotunt Due™
Your previous bill was 107.00 )
Total payments/adjustments 107.00 } h
Balance at billing on March 18, 2010 R T T ] e
Current Basic Charges CT
The luminating Comgany - Payment Plan Amaunt ‘ 10700
e by pr . empayﬂilsamuunt T ; : g

TS TS0% [t Paymant Charge bamg “ided &> your Bil ploaoe pay by e G Tk
To pay your account in full you owe $200.08.

- Bill'lsﬁédby: R Customer Se o 1-800-589-31
E The llluminating Company = 24-Hour Em«gmcyfomaga Reporting 1.333.54443?}
PO Bos Elﬁgfmg_m Pmm———— Paymeni Options 1-800-685-9901
Akron ___visit us on-line af www.firstenergycorp.com

T "~ Fiice t Compats Wessge - 7T
Your currant PR]CE TO COMPARE for generalion and transmission from The I!iumnaﬂng Ccmpany is Jlstad bslow
For you to save, a supplier’s prica must be lower. To obtain an "Apples to Apples® comparison of available
competitive slactric supplier offers, visit the PUCO web site at www.PUCO.ohio.gov. Your price to compare
Inciudes a credit of 1.90 cents for every kw: over 500 during the non-summer periods.

Resldentlal Semce 1610098517 5.86 cents per KWh

: A e N N A N N S S T R N C
,* SIN :-M R v T LRIt YT S b P R RS 1LY sl Lo LN P LR Y AR RV SR S T Rt I P

[ TEee oar pages for addpionalinformation and telephone numbers |

mﬂwz Return this part with a check ar money order
-"M Payable to The liluminating Company
Abruskoogy Coumary Accouni Number: 110058228368
Amount Paid

!Il]l|"mlllulnulml|-|m"||"||mql'lplllllllllmlllll
XaEExXXEXXEAUTOXX5-DIGIT 44113 Please Pay $107.00
00011517 01 AV  0.332 : Due B -
JOHN & BOCKSTAEL y April 02, 2010
1133 W 9TH ST APT 416 THE ILLUMINATING COMPANY
CLEVELAND OH PQ “"O:ézgmg 3638
§4113-1068
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http://www.ftrstenergycorp.com
http://www.PUCO.ohio.gov
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Invoice Number: 80232113649 Page 204

Definitions .
stual Reading - A reading we take fram your electric mater. would like to read your own meter to avoid esBimaled bills, eall us
ypassable Generaticn and Transmission Related Component -  for mater reading cards of access our Web site listed below.
harges associated with the coats for purchased power and to iiowatt (KW) - 1,000 watls of electricily.
sliver the power through the fransmission system. These are the  Kilowatt-hour (KWh) - The unit of measire for the electricity you -
1erges that a cuslomer would avoid for that billing pericd if the use over fime. For example, you use one kilowati-hour of elec-
Jstomer switched o a Certified Ratail Electic Service provider. tricity to light & 100-waft light bulb for ten hours,
08t Recovery Charges . Charges paid by all customers torecover Late Payment Charge - A iate charge edded fo the ovendue

“evinusly inGuved costs. amount i you <o not pay your bill by the due date.

ustomer Charge - The fixed manthly charge for basic Price to Compare {PTC} - A cerlified retail eleciric service
atrintion which partially covers costs for billing, meter provider's price for generation and transmission must be lower than
:ading, equipment, and service line meintenance. .your price 1o compare for you fo save money with that provider.

istrlbution Related Component - A charge {including taxes) for  Residential Distribution Credit - A credit for customars

ioving electricity over slettric distribution lines to your hame o billed on a gualifying rate {as of 4/30408), appfied to all usage
usiness. Formerly. Delivery Gharge. aver 560 kwh during the winter billing pericd.

ue Date - The dade the hill must be paid by to avoid a late Resldential Generatian Credit - A credit for customers billed on a
conomic Development Component - Charges paid by all cust o A .

mers to recover costs relaied to economic development supporl. T"T‘s‘t:,‘:';‘chﬁ?&:tjmf °h:';93 mf“ the recovery of a
stimated Reading - On the manths we do nat read your meter, monlaﬁnnea:m costs&?nglu?r od Irllae: o lhke: ;yasnt:;mmg fﬂ:l'l electic
€ calculate your bill based on your past electrical use. If you gedanmeratiun tition,

Iimportant Information”

Questions or Complaints We welcorme the opportunity to work with yau and wil ry to answer
‘o receive information about your Illuminating Company bill, 'S Wek " inti w youl anl mﬂ | an ;
arious charges, rate schedules or for 3 written explanation of your qu ‘ans. \f your compisind is mt fe yeu have caled
your etectric supplier and/or The liuminating Company, or for general

18 Price to Compare: - C .
ite: The lluminating C i . . utility Informetion, residential and business custorners may call the
o e Gompery, 76, Main St. ARFC.  pui Uites Commission of Ofio for assistance at1-800-636.7826

‘all Customer Services. 1-800-588-3101 {tol res), or for TTY at 1-800-886-1570 (il ras), from 800 am.
(Monday - Friday, 8:00 &.m. - 6:00 p.m.) fo 5.00 p.m. weskdays, or at wuw.PUCO.chio.gov.
. ) :
.Et::;vt:z;g wmﬁ,ﬁt: ARGy carp.com Resicential customers may alse coniact the Ghio Consumerg'
‘our phone humber: 1 -4416-4?? 5734 Counsel for assistance with complaints and utility issues at
“our acecunt number: 11 00 58 22836 9 1-977-742-5622 (toil free} from .00 a.m. 10 500 pm weckdays,
‘s premise nisnber: 1610088517 or 3 wwww.pickoce.org.
For Your Prateztion
Energy Assistence: Gontact HEAP al 1-800-282.0880 (TDD/TTY
oy ur aTployaes wear Pito L0 bacec 1-900-685-1557) Mondy - Frday beteen 800 am. and 500 pm.

\walys ask for an employee's {.D. before letling anyane in
o1F home. If you are stif not sure, please call

‘LECTRONIC CHECK CONVERSION - When you provide a check as payment, you authorize us to either use information from your-
heck to make & one-fime slectronic tund transfer from your account or fo process the payment as & check transaction. Funds may be
rithctrawn from your accounl s soon as the ssme day we receive your payment and your chack will not be refumed fram your finandial
wstilution. If you have questions ahout this program, or if you do nat wish to participats, call 1-866-283-8081.

h represeniatives can answer your questions, describe the charges on your bill, expiain how to make sure your bill is comect, and
sovide Infomation on rate schedules and energy efficiency. To learn more about The [luminating Gompany's customer gorvices,

isit our Web site at waw. firstenergycon.com.

I


http://www.firstenefgycorp.com
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| ount Number: 11005822836 9 Page 3af 4
___ JOHN G BOCTKS1 ALL %_“mxm_. WILR TR : R

TS T NS ORI SRR LN
:‘.“;.‘-‘.“f.-;i?,’;fg_:w-x-:‘ e e B e M PRI 1 LT T L S AR T LA PLI ¥ W S ST TR L R SR

The Eamed income Tax Credit (EITC) is a tax credil for certain lower-income families and individuals. For
information and to determine if you qualify, simply dial 1-800-829-1040 or visit www.irs.govfindividuals.

In respansa to the Public Utilities Commission of Ohia's March 3, 2010 order, effective March 17, 2010, quailfying
residential customers will receive an additional 4.2 cent/kilowatt-hour (kWh) credit on alf usage during the
non-summer billing periods (Sept. - May), which is in addition to the existing 1.9 cent/kKWh oredit for alf usage over
500 kWh each billing period during the non-summer billing periods. The hew Residential Generation Credit will
Bppear 8s @ separate fine item on your bili and is designed to provide bill impacts commensurate with rales that
were In effeat In December 2008, The utility will continue to provide this new crexdit even if you swilch to an
altemative genaration suppller. The credit doss nat affect your Price lo Compare. If you recently received &
highar-than-expected bll! and wouid {ike to make installment paymenls, please call us at 1-800-720-3600 to discusa
avandsle

‘ When contacung a Cerhﬂed Retail Eiectnc Senvice Pm\nder pleass prowde the wstomer nurrhars balow
Call The lfuminating Company at 1-800-589-3101 with questions on these charges.

Basic Charges
Customer Number: GM1530883 1610098517 - Residential Service - CE-RSF
Customar Charge 4.00
Distributicn Related Component 54.30
Transition Charge 8.28
Cost Recovery Charges . 408
Bypassable Generation and Transmission Refated Component 63.13
Residantial Distribution Credit -10.47
Residential Generstion Credit 3.23
Total Charges $ 121.09
- Payments: .
03/81/10 -107.00
Total Payments ' 10700
Total Payments and Adjustments ' -$107.00
| IS AR -
Billing Pariod - #Days Due Date Dist Supply Dist Supply
D1H&M0 02/17110 33 03/0410 1859 0.00 107.00 0.00
02/18/10 0341810 . 04702110 12109 000 107.00 0.00
Tatals 307.03 214.00
Difference Between Actual Charges ang EPP Amount 93.08
Unpaid EPP Amount 107.06
EPP Account Balance 200.08
Your actual account balanoe with The HHluminating Company is 260.08.
| RN - T L L T e ‘nﬂ.]
Residential Service :
Meter Number 2816788
* Present KWH Reading (Aclua) 42,093
Previous KWH Reading (Actual) 40,677

Kilowst Hours Used 1,118


http://wwwJrs.gov/indBviduais
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- 110058228369 | Pagedofd
\nvoice Nurmier: A -

Historical Usage Infarmation
Mar 0% 1081  Sep 09 885
A Apr 08 871 Oct 09 780
: May 09 675  Nov 09 433
I Jun 09 896  Dec 09 - 1258
Ju 09 781 Jen 10 1842
Aug 09 748 Feb 10 1,738
1121013203518 Mer 40 1°16
NDJFM
lIA-Actual E-Estimate C-Customer N-No Usage
Mar 09 . Mar10
Average Daily Use (KWH] — = - 35 B
Average Daily Temperature 34 KT
Days in Billing Period 28 25
Last 12 Months Use {IKWH) 12,321
Average Monthly Use [KWH) 1,027

T




[Account Number. 1100 56 228369 | rayc 2 v -

the February 18, 2010
Titiminatng _ e
~ Comparyy S waTh &1 e a6
8 CLEVELAND OH 44113
. Billing Perfod:  Jan 16 to Feb 17, 2010 for 33 days
7‘ Mext Reading Date: On or about Mar 17, 2010
Bili Based On; Actual Meter Reading
‘ Equal Payment Plan
Res&dentlat Sewme

I Your previous blll was
Total paymenis/adjusimants
Balance at billing on February 18, 2010
Current Basic Charges
The Iﬁurmnatmg Canpany Payment Plan Amount
Duia by Mar 04, 21 whisamount R

|,n P"\ 5

To avaid a 1.50% Late Payment Charge being added to your bill, please pay by the due date.
To pay your account in fult vou owe 5185.99.

Bill issued by:
o Tha Iﬁsmlql'ﬂna%g Company
(&8 PO Box 3638
Akron OH 44309-3538

You’ ourrent PRICE TO COMPARE for genemncn ami u'ansmmmnn from Tha Illumlnanng Gmnpany is Ilsted below.
. For you to save, & supplier's price must be lower. To oblain an "Apples lo Apples” companison of available
) compstitive electric supplier offers, visit the PUCQO web site at www. PUCO ohio.gov.

Resadenﬁal Service - 161009351?

535centsperkWh

ﬂﬁ,nﬂm Return this part with a check or maney order
Payable to The llluminaiing Company
ArraErenn G Account Number: 110058228369

Illllulullll “'I'l"l'Iil“"l"ll"|“'I‘“I"'I""““Ilh'l

*x300000xxAUT 05 -DIGIT 44113 Please Pay §107.00

60010147 01 AV 0.332 Due
JOHN 6 BOCKSTAEL By March 84, 2010
. . 113% W 9TH ST APT 416 THE TLLUMINATING COMPANY
: CLEVELAND OH Pﬂ BOX 3638
44113-1098 AKRON OH ¢4309-3438
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Invoice Number, 90322077918 Page 2 of 4

Definitions
‘ctual Reading - A reading we take from your electric meter. would iike fo read your own meler to aveid estimated bills, call us
3ypassable Generation and Transmission Related Component -  for meler reading cards or access our Web site lisled below.

- harges associated with the cosis for purchased power and to Kilowatt (KW) - 1,000 waits of electricity.

ieliver the power hyough the transmission system. Thesearethe  Kilowatt-hour (kWh)} - The unit of measure for the electricity you
sharges that 2 customer would avoid for that billing peried if the use over time. For example, you use one kilowatt-hour of slec-
sustomer switched in 3 Certified Retail Electric Service provicer. tricity 1o light a 100-wait light bulb For ten howrs.

Soal Retovery Charges - Changss paid by all custormers to recover  Late Payment Charge - A late charge added {o the overdue

Feviously incumed costs. amount if you do not pay your bill by the dus date

Sustomer Charge - The fixed monthly charge for basic Price to Compare {PTC) - A certified rotail eleciric sarvice
distribution which partially covers costs for biling, meter provider’s price for generation and fransmission must be ipwer than
eading. equipment, and service line maintetance. - your price to compare for you to seve money with that provider.

Jistribution Related Component - A charge (including taxes) for  Residential Distribution Credit - A credit for cusiomers
noving electricity over elestic distribution lines to yaur home or billed on a qualifying rate {as of 4730/09), applied to af usage

wainess. Formery, Delivery Gharge. over 500 KWh during the winter biing pericd.
Jue Date - The date the bill must be gaid by to aveid a late Transition Charge - This charge provides for the recovery of a
Jayment charge. portion of the investment made in the electric system prior fo

Zconomic Development Component - Charges paid by all gust:  deregulation and costs incurred related to the transition to full slectric
amers 1o recover costs refated to ecanamic development support,.  genaration competition.

Sstimated Reading - On the months we ¢o not read your meter,

we calculate your Bill based on your past eleckricel use. Hyou

i '-‘._-i}n;';n;;t-l - —
ons or Complalnts Ve welcome the opportunity o work with y d wilt try to answer
To receive information about your llluminating Company bil, .  Wo ou and wt
various charges, rale “m}:‘u for a witten explanation of  YOU' questions. [f your complaint is not resalved after you have callad
Ihe Price to Compare: your electric s_tmher ;and!qr The luminzting Company, or for ganeral
e Humingti 78 8. Mai PC utility information, residential and business customers may call the
Weite: Tha lluminaing Company, 76 8. Man St. ARPC. 5 1 L' Ulifiess Gommission of Dhio for assistance 8t 1-806-686.7626

Akron, OH 44308-1880
Gl Customer s«v::s- 1-800-389-3101 (tol frec), or for TTY at 1-800-886-1370 (toll frse), rom 8:00 a.m.
{Monday - Friday gm am.-6:00 pm) to 5:00 p.m. weekdays, or at www PUCO.chio gov.
it our Web site: firstenergycosp.com o
gi::mﬂy be aaked mm: P ) Reeidential customers may also contact the Chio Gonsumers'
Your phone number;  1-216-633-7127 Counsel for assistance with compiaints and ulility issues at
Your account number: 110058 226360 1-877-742-3622 (loll freg) from 8:00 &.m. 10 5:00 p.m. weekdays,
Your premise number:. 1610088517 OF @t waww.pickoce.org.
For Your Protaction .
Energy Assistances Contact HEAP at 1-800-262-0880 (TDDITTY
priabipli. el o 7 1-800.685 1557) Wondey - Frday between &:00 aum.and 50 pm.

Always ack for an empioyee's 1.0, before letiing anyone in
yous hame. 1fyou afe still not sure, plegse cail,

ELECTRONIC CHECK CONVERSION - When you provide a check as Eyment, you authorize ys bo either use infarmation frem youf
sheck to make a one-time alectronic fund trensfer from your account or tn process the payment as a check transaction. Funds may be
withdrawn from your account as soon ag the same day we receive your peyment and your check will not be retumed from your financie!
institubion. i you have questions about this program, or if you do not wish o participats, call 1-888-283-8081.

Qur representatives can answer your questions, desaribe the charges on your bill, expiain how bo make sure your bill is comect, and
provice information on rate schedules and energy efficlency, To leam mare ebout The luminating Company’s customer services,

visht our Web site at uww firstenergycom com.

UL FE T
|


http://www.firstenergycorpcom
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firatenergycofp

t Numbes: §10058228369 | Page3of4
JOHN G BOCKSTAEL  Invaice Number. 90372077918 - 16

The Eamed Income Tax Credit (EITC) is a tax credit for certain lower-income families and individuals. For
information and to determine if you qualify, simply dial 1-800-828-1040 or visit www.irs.gowindividuals,

The Transmission and Ancillary Service Charga, which recovers transmission cusis related to mandates from the
Federsi Energy Regulatory Cammission, has changed effective January 1, 2010, As a resul, the amount of a
standard rasidentia! customer’s bill (using 750 kWh/month} wilf DECREASE by approximately 1.4% or $1.37 per

@ When conmctlng a Cemﬁad Retanl Efaotnc Sewme Prowdar please provude wstomer numars balnw =
Call The Hluminating Company at 1-800-583-3101 with questions on these charges.

Basic Charges

Customer Number: 0801530883 1610098517 - Residential Service - CE-RSF

Customer Chamge ‘ 4.00
Distribution Related Component 87.08
Trangition Chamge 15.70
Cost Recovery Chargos 6.35
Bypassable Generation and Transmission Refated Component 93.01
Residentiad Distribistior: Crexit 21,05

mnt infornation

Total Payments -194.75

plap (el Fy rioget DIing SUmmaly... 5o T o
. Actual Charges EPP Amolmt

Billing Period # Days Due Date Dist Supply Dist Supply
01716110 0217110 Ex] 03/04/10 185.99 0.00 107.00 0.00
Totals 185.98 - 107.00
Differenca Batwaan Aclual Charges and EPP Amount 7899
Unpaid EPP Amount 107.00
EPP Account Balance 185.88

Your actual account balance with The ll!uninaﬁng Company is 185.98,

v —

Meter Number 2816788
Present KWH Reading (Actual) 40,977
Previcus KWH Reading [Actual) 38,23

Kilowatt Hours Used 1,738


http://www.irs.gov/individials

Account Number 1100

m%%ﬁ

60| Pagedots

Imvoice Nurmber. 80
P Pk ﬂsﬂge infommatian. . & G LT
. Usage Compmsan Historical Usaqa lnlormation
" | 2000 Feb 09 1814 Ag0s 748
1400 . Apr 871 Cct 08 780
1200 .
o] - E— My 03 675 Nov 03 8%
ggg P W X Jun 09 6% Dec09 125
ggg J ™ Jul 8 781 Jan 10 1,842
GBI 813 A YIS Feb 10 1,738
FMAMJJASONDUJTF
Afcua E-Fstimate C-Customar N-Na Usagg_u
Feb 08 . Feb10
" Average Dally Use {KWH) % 53
Average Daily Temperature 25 28
Days in Billing Period 3 3
Last 12 Menths Use (KWH) 12,288
Average Monthly Use (KWH) 1,024

Ml
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[Account Number. 11005822836 9 Pagatof3

e January 18, 2010 i Heé
Iim—mm Bill for; JOHN “? BOCKSTAEL
1133 W 9TH ST APT 416
Ay e 7 CLEVELANDo/Mﬁa
Billing Period: ~ Dec 17to ‘ _
Next Reeding Date: On or (/[’l’# 7; JZ—Z
Bill Based On: e ng // ;ﬁ/ A
JHN SUNTERAEY. . 5 ik, - "f-.‘—i-*." 2 i Bas s

Yout previaus bill was

Total paymentsiadusiments i
Balance at bllling on January 18, 2010 0.00
Current Basic Charges

The lHuminating Gompany - Consumption 18277

Late Payment Charges

1-800-589-3101
1-538-544-4877

Bill lssued . '
= | Pty Company % S Emergency!Outage Reparting 1
RO Bax 3538 === Payment Options 1-800-686-9901

visit us on-line at m.ﬁrstenergvcorp com

Your current PRICE TO COMPARE for generation and transmission from The Iliun'unating Ccmpany is listad belaw
For yout to save, a supplier's price must be lower. To cbtain an "Apples to Apples® comparison of available
competitive etectric supplier offers, visit the PUCO web site at www.PUCO.chio.gov.

Rasldentlal Smloe 1510098517 _ 7 5.19 cents p IlWh

S TRE-RgaIiong)

fm. Sastit

Return this part with a check or money order
Payable to The illuminating Company

A Frsifnorgy Compsny Account Number: 110058228389

Amount Paid
[ T N L M I A G T ] L U :——=
Dl o e bogre st g by tade ool Rty Plaose Pay -

%% HXHEX XXX XAUT D2en5-DIGIT 44113

0O0p11611 01 AV 0.332 Due B F
JOHN G BOCKSTAEL ¥ sbruary 01, 2010
1133 W 9TH ST APT 616 THE ILLUMINATING COMPANY
prtitared P:Rggx[!:‘::?ﬂw -3438
§6113-1098

hiluls llllllillilllliilllllIll||l|||||l|l|gl,|.ll.[..i. "..l

o413005822836900000000000000000000000194 750000394755


http://www.flrstenergycorp.com
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Invoice Numbar: 90452045044 Page20f3

Definitions

whual Reading - A reading we take from your electric meter.
lypassable Generation and Transmission Related Component -
tharges associated with the costs for purchased power and 1o
aliver the power through the tansmission system. These are the
herges that a customer wouid avoid for that biling period if the
usiomer switched to a Cerfified Ratail Electric Sarvice provider.
:05t Recovery Charges - Charges paid by all customers 1o recover
reviously incurred costs,

:ustomer Charge - The fixad monthly charge for besic’

istibution which pertislly covers costs for hilling, meter

2auding, equipment, and séfvice Ina maintanance.

Hstribution Related Camponent - A charge (including tases) for
oving alectricity over alectric distribution lines to your home or
usiness, Fomnerdy, Detivery Gharge.

e Date - The date the bill must be paid by to avoid 2 late

ayment charge.

‘connmic Development Component - Charges paid by alt cust-
mes {0 recover costs refated to economic development support,
‘stimated Reading - On the months we do not read your meter,

f calculate your bill based on your past elechical usa. If you

would Bke fo read Your own meter to evoid estimated bils, cait us
for meter reading cards or access our Web site Ested balow,
Kilowatt (KW) - 1,000 watts of electricity.

Kilowatt-hour (kWh) - The unit of megsure for the eleciricity you
usa over fime. For example, you use one kilowatt-hour of elec-
Tricdty 1o fight & 100-watt light bulb for ten houwrs.

Late Payment Charge - A late charge added o the overdue
amount i you do not pay your bill by the due dale. .

Price to Compare (PTC) - A certified retail electric service

" providers price for géneration and transmission must be lower than
“your price to compare for you ¥ save money with that provider.

Resldentiat Distribution Credit - A credit for customers

billed on a qua]!fymg rate {as of 4/30/08), applied to all usage

over 500 kWh during the winler billing period.

Transition Charge - This charge provides for the recovery of a
portion of the invesiment mada in the electric system prior b
dereguiation and costs incured related to e transition to fulf electric
generation compatition.

Questions or Complaints
"o recsive information about your flluminating Company bifl,

. Importantintormatien
We welcoma the opportunity to work with you and will try to answer

your questions. If your complaint is not resnived after you have called
your sleciric supplier and/or The llluminaing Company, or for genaral
utiiity information, residential and husiness customers may call tha
Public Utilities Commissian of Ohio for assistance at 1-800-636-7826
{tot fres), o for TTY at 1-800-688-1670 (toll ree), from 8:00 a.m.

t0 5:00 p.m. weskdays, or at waw PLICO.ohio.gov,

arious charges, rate schedules or for a written explanation of
"¢ Price fo Compare:
Write: Tha liluminating Gompany, 76 S. Main St, A-RPC,
vron, OH 44308-1890
lall Customer Sarvices: 1-800-569-3101

{Monday - Friday, 8:00 am. - 6:00p.m.)
fisit our Web site: wean firstenergycarp com
‘ou may be asked to provide:
‘our phone number:  1-216-833-7127
‘our account number. 11 00 58 22636 9
‘our premise aumber. 1610088517

_For Your Protection

\l of our emplovees wear Photo D badges.
\ways ask for an employee’s 1.D. before letting anyone in
‘our home. If you are stili not sure, please call.

L ECTRONIC CHECK CONVERSION - YWhen you provide a check as [J:yment you authorize us Yo either use infarmation from your
heck to make a cne-time electronic fund transfer from your account or 1o process the payment as a check transaction. Funds may be
Athcrawn from your account as soon as the sama day we recsive your pa{omentand your check wili not be returned from your finencial
wstitution. #f you have quastions abaut this program, or if you do not wish lo perticipate, cail 1-366-283-3001.

W representatives can answer your questions, describa the charges on your bill, explain how to make sure your bill i correct, and
rovide information on rate schedules end energy efficiency. To leam more about The lluminating Company's customer services,

Isit our VWeb sile at v frstenergycarp.com.

Residential customers may also contact the Ghio Consumers'
Counsel for assistance with complainis and ulility Issues at
1-877-742-5622 (toll free) krom 8.00 2 m. to 5:00 p.m, weekdays,
or &t waww.pickoce.org.

Energy Assistance: Contacl HEAP at 1-800-262-0880 (TOD/TTY
1-B00-686-1657) Mandsy - Friday between 8:00 a.m. and 5:00 p.m.

RLHEARA


http://www.Iirstenergycorp.com
http://www.PUCO.ohlo.gov
http://www.pickocc.org
http://www.fgst&nergycorp.com

Besount Number: 11 0058 228368 | FIQG3°f3

JOHN G BOCKSTAEL  Invoice Number. 9045X)45(44 e

B hen contacing a Certied Reti Eeat Servios Frovide,plesse pmwde the customer rumbers below.

*‘i

Call The Hluminating Company at 1-800-589-3101 with questions on these charges.

Baslc Chargoes

Customer Number: 0801530883 1610098517 - Reskiential Service - CE-RSF

Customer Cherge . 4.00
Distribution Related Component 83.95
Transition Charge 16.79
Cost Recovely Charges 532
Bypassable Generation and Transmission Related Component 05 82
Residantial Distribution Credit _ 27M

a11110
Total Payments

Total Faymenis and Adjuslments

R T MERLspaang REGImation .
Resu:lenhal Senrice
Meter Number
e y
Previous K eading {Actual)
Kiowatt Hours Ussd 8> fs’ 57

~ Historioa UsagelMﬂon T
Jan 04 17651 Jd 09 781
ﬁ Feb 09  1814: Aug 09 748
Mar 09 1,081  Sep 09 885
Apr 09 871 Oct 09 780
‘ @ May 08 676  Nov09 833
1 12 o | | dun 09 696 Dec 09 1,258
‘ dan 10 1842
JFMAMUJ JASOND.J Lz
ILAM:&I E-Estimate C-Customer N-No Usage
Jan 09 Jan 10
Average Dally Use (KWH) 57 61°
Average Daily Temperature % %,
Days in Billing Period K| 30w
Last 12 Months Use (KWH) 12,362
Avenage Monthly Use {iONH) 1,030



