
The Public Utilities Commission of Ohio 

• i Vu 

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS 

Please print or type ail required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Fonn). AU attachments should bear the legal name of the 
Applicant and should be mcluded on tiie electronic copy provided. Applicants should file 
completed qjplications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

A. RENEWAL INFORMATION 

A-1 Applicant's legal name, address, telephone number, PUCO certifkate nuniber, and 
web site address 

Legal Name Vlttagc of Holtend 
Address 1245 Clarion Avê  HoUand, Ohio 43528 
PUCO Certificate # and Date Certified 0(M)39Ef5) 
Telephone #(419)865-7104 Web site address (if any). 

A-2 Exhibit A-2 "Authorizing Ordinance" provide a copy of the ordinance or resolution 
authorizing the formation of a govermnental aggregation program adopted pursuant to 
Section 4928.20(A) of the gevised Code. 

A-3 Exhibit A-3 "Operation and Governance Plan'' provide a copy of the applicant's 
current pl&n for operation and govemance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Opwation and Govemance Plan explained 
m Exhibit A-3 should include: 

Terms and conditions of enrollment including: 
• Rates 
» Charges 
• Switchir^ fees, if any 

t ^ ^ 

C3 

Policies associated with customers moving into/out of aggregatio£iea ^ 
Billing procedures ' ^ 
Procedures for hmidling complaints mid disputes including the toll-free ^ 
telephone number and address for customer contacts 

m o 
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O 

en 
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^.-uxe_e ana complete reproduction cf a r-)--̂  fi->^ 



A-4 Exhibit A-4 Aiitomatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the disclosures/"opt-out" required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of tiie Revised £ode. If the opt-out is in draft form, docket the final opt-out 
(mcluding beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in tiie attached Affidavit. 

A-5 Contact person for r^ulatory or emergency matters 

Name Pani A. Skaff 
Title Asst Solicitor 
Business address 353 Elm Street, Pcrrysbm^ Ohio 43551 
Tel^one #(419)874-3536 Fax #(419)874-3899 
E-mail address (if any) . 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Michael Yunker 
Title Mayor 
Business address 1245 Clarion Ave, Holland, Ohio 43528 
Telephone # (419)865-7104 Fax # 
E-mail adchess (if any) 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address 1245 Clarion Avenue, HoUand, Ohio 43528 
Toll-ftee Telephone # Fax # 
E-mail address (if any)_ 

Signature of Applicant & Title 

^ 1 d a v o f ^ ^ ^ - ^ ^ ^ ^ / O Sworn and subscribed before me this ^ / day of 
Month Vear 

^ ^ 
Signatu^ of official administering oath Print Name and Title 

^ . ^ u A . Ayir\̂  C. Sc/jc^t 

My commissijwg'manfcoiwV 

H , ANNEC.SCH6NK 
~ , • . Notary Puhllr:. state el Ohte 

My Ceminisston B x p ^ T ^ i z ^ ^ o ^ 
Aecoided in VWood County 



state of 

AFFIDA VIT 

County of V u ^ c l : 

IT/A^U î OK-Mjr Affiant, being duly swom/affirmed according to law. deposes and says that: 

He/she is thgA^y-- ScJ /ClW- (OfRce of Affiant) of V|[ lai i6 d-jipll^iry^ (Name of AppUcant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of f^se statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the infc»mation provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Ctmimission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4903.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests tiiat it will timely pay any assessments made pursuant to Sections 
4905.10,4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate fiilly with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including ^ e investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts mid the service of process. 

7. The Applicant herein, attests that it will comply with all st^e and/or federal rules and regulations 
conceming consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity witii whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Feder^ Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fiilly with the Public Utilities Commission of Ohio, 
the electi'ic distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant wiU {H'ovide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertmns to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory ptrposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is in draft form, the A^licant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period foid the selected CRES supplier) 
with the Commission within 10 days prita- to providing or offering service. 

That the facts above set forth are true and correct to the best of his/her knowledge, information^ and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof 

/^s / , faZ/c/A' 
Signature ofAffiant & Title 

Sworn and subscribed before me this ^ f day of f ^ ^ ^ ' ^ f ^ < ^ 0 / ^ 
Month Year 

Signature of officii admintstenng oath Print Name &id Title " 

S^/<}^--'^^^<' DOROTHY J. LENFESTEY 
. . i : ^ ^ ^ ^ ^ \ ' ' Notary Public, State of Ohio 

My commissio«igB^Sff ^'^; My Commission Expires 
October 27. 2014 
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SlXHroiTA-2 

Question: Provide a copy of ti« authorizijnig ordinance. 

Aasvm; Hie ordixumoe authorising Holland to operate an opt-out government aggregation 
WHS approved in 2000. It is attached ha[<eto. 
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ORDINANCE NO 34-2000 

AN ORDINANCE APPRO VINO THE PLAN OF OPERATION AND 
GOVERNANCE FOR THE VDXAGE OF HOUAND GOVERNMSNTAL 
AGGREGATION PROGRAM; AUTHORIZING THE NORTHWEST OHK) 

AGGREGATION COAIOTON (NOAC) TO HIRE PALMERENERGY AS AN 
ENERGY CONSULTANT AT A COST NOT TO EXCEED $70,000 PAYABLE 

BY THE POWER MARKETER HIRED BY NOAC; AUTHORIZING 
COOPERATION WTIH NOAC; AND DECLARING AN EMERGENCY. 

WHEREAS, C)rdinsnce No. 21-2000 atitiiOTized tin oreatioiQi of a 1 9 ^ ^ 
a î:egatiooDt psrogram and snfaiEO^ 
election; and 

WHEREAS; the voters s^>proved^ creaidon of an opt out aggregation program wiOun 
the Village of HoOnxl; aod 

WHEREAS, OrdiQEmccNo. 29^2()0Oaiitlu)rizadHoJfaadto«)te iiD^ 
iiitergovermiiKital agreement wiA eigltf o tb^ c o ^ ^ 
gova9:Km>«[M eggrcgatiw ^ g r a m as the N o r t h ^ ^ 

WH^IHAS, tbe Northwest CM» AggregatioaCoaMm has sdbcte^ 
enorgy consultant in an amount not to eooceed $70«000 salgect to aiprDvaiby tlie kgisJalive 
anthotities of t te numb^ communities; mi. 

WHEREAS, t te cost of te ocMDOullant oontza<^ shall te 
nltk^tejb^ selected by'tiie Nordxwest Qh^ 
Bggregfllion program; and 

WHEREAS, tjte 3Qn:3nbeas of Ifae Noi l l in^ 
developed apian of operation and govartjiaf:^ fbr tbe a|grcffltion|aognun; and 

W B E R B A S , ^ counea! has held two pubSc hearing 
goveniance SJT U% govenanenlal aggiiegaticHi program; 

NOW. THffiEFORE, BE IT ORDAINED BY THE COUNCIL OF THE VILLAGE OF 
HOLLAND, OHIO, THAT: 

SECTION 1. Ilic plan ofopeiatkm and goveei»iu%£>r the aggivgal^ 
pr^iared by llie NortbPi»at Obio A ^ g a i j o n CoBfitbn ^ O A Q 
hearit^ and î  hiQt^ ajpfffoved. 

SECTION 2. These1eceianofP2liiKxEaa:gytoei(M:asaneaagyoonsultB]:At^ 
Nortlimi^ OloQ Aggregation CooHtion in an amount not to eacceed $70,000 ps(^lJa l^ytbe 
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poiwer nar to^ selected by iS)ft NorthEwê  
£qp»ved. 

ACTION 3. TliiBViBagc of Holland admnjisliatioa 
Northwest Ohio Aggrc^alion Coafitkm kithe dcvdbpfflcnt of an ̂ grcgation propam. 

SpcnON4- Tliis()idiDancebdcclflreidtobcancinittge^ 
force ai^ effect fiom and after &s passage. TlKreasonfoxttecmeargencyltBsintibafictdiaiitis 
necessaiy for fes ioWiJ^diatejpMscr^^ 
the toliier reason of piovidkig bwoQSt, sa& e ^ ^ 
densgnJation begkis on Jamiaij 1,2001. 

VoteoncooeirB^KKî vIaaaa: Lf Avcs C) Nig^ C^Abstgni 

Voteonpass^: i p Aves ^ Nays cIZ)Abstain 

Passed tliB 19^ daŝ  of Deceonber, 2000. 

Lcc Ironsp Presideat of Conwl 

Attest: 

Approved: 

THIS DOCUMENT 
cEflrnns)Tt)8EATRue 
ANDCORRKTCOPyOF 
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EXHIBIT A-3 

QufisUon: Provwks a copy of tiie opwation and governance plan. 

Answer It is attached hereto. 
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ORDINANCE NO, 46-2001 

AN ORDINANCE AMENDING THE ELECTRIC A G G R E G A I T O N F R 0 G » R A M F L A N OF 
OPERATION AND GOVERNANCE, A2© DEO^ARING AN EMER<SNCY. 

WHEREAS, Onfisaace No. 21-2000 anlJiodzied Hie <3:eation of a goveznmnrial 
aggrcgatkm |m)gEam and sobtnitfied the qaesti^ 
elec&n;aDd» 

WHEREAS, tJbiB volets q^proved the creoiJDn of an 0 ^ ^ 
Hjgi ViDa^ of Holland; a o i 

W H E R E J ^ , OidiiMice No. 29-2000 authorized Hottand to enter iD^ 
ntfeigovcnniK!mdaggfteDiiai?]tT^ 
nianage e go^iitnaseiiiBl aggfeg;Btk»n p i o g r ^ 
(NOAC); aid, 

WHEREAS, 13» roftwfefljffi crftbe NOAC jokli|y 
Qovemazsce, (P]an)> for tibe ag^^at joa progiac^ and, 

WHEREAS, ll&e Council hdd two (2) p i i l ^ heacmgs on ^ 

WHEREAS, OrcBnemice No. 34-2000 s q ^ ^ y ^ ^ Ptau a«4 

WHEREAS, clns^es k law and ZUIBS govenimg aodLpiogx^ 
amendments to ^ Fbao; 

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE VnJLAQE OF 
HOLLAND. LUCAS COUNTY, STATE OF OffiO, THAT: 

SECnONl. Iliflt the Eiectii; Aggregation PrograraPlm of operat ic 
is heid^ ametuied as sfaovm in attadsied E a d ^ 

SECTION 2. lliat the CoiitudlhfifBby adopts tiitt amended Plan. 

iSECTIQN^. ItisfacR^fouDdaoddcatenninedtbataflfen^ 
concernb^ and ralattdtg to 11» passage of this Q r ^ ^ 
Conncjl and ttet all deliberations of this CounDfl and of any oth^ 
si2ch feiinal acdon were in ineettDgs opezi to ̂  pnbhc is cQz^^ 
ificMbg Sectum 12122 of &e Riavised Code o^OMo. 

SECnON 4. This Ordiaance is bncl^ declared to be an camxsi^^ 
necessary jfor the jjmnsdiateprasfnrvatbn oftJiie Tlieirason 
for sudi o^^es^ aiises in oida to |a?oiqpit|y pzovi^ 
citizens of tha Vlage of Holland, Obb. 

Voteoneme^geacymeasate: ( Q Ayes p N a w ( ^ Abstain 
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ORDINANCE NO-46-2001 

Vote on passage jLo-Ayos X^Nlay9 C^Abatain 

jpassed ̂ ds Ig'^dayof Sqptmto, 2001 

Attest: 

Ai>pn:>vied: 

^djd. ,Mi9«f 

THIS DOCUMENT 
CERTFieOTOBEATRUg 
ANDCORRECTOOPY<* 

rTHEOftfOINAI-

Lee Iioiffi, Piesideat of Coundl 
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VILLAGE OF HOLLAM), OHIO 

ELECTRIC AGGREGATION PROGAM 

AMENDED 

PLAN OF OPERATION AND GOVERNANCE 

As A Member Of The 

Northwest Ohio Aggregation Coalition 

For Additional Infonnatiim Contact: 
MarkPrye 
Palmer &iergy 
5650 W. Central Avenue 
Toledo, Ohio 43615 
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INTRODUCTION 

Tb^ Village of Holland, OMo» together with tbe participating commQsities of ^ 
Nmtjiiwtfsr Ohio Aggregation Coalition C^OAC^ deveteped tibis Electric Aggtegatlon 
Program Amended Plan of Oporaiion and Governance (" Affletidad Plan of Operation") 
in act^tdance with tbe gcyveemas îtal aggregation provjsi^m of Section 492S.20 of toe 
Ohio Rmsed Code. ThA Aoonoded Plan of Opetadon {^ovidaa, in detail, Hî  !»e£V!cea 
provided under th^ aggregale, ĉ ŝ tamm: rights, terms and condltiaiis c i service, nAe 
setting] flAd aggrcg^ structure and fimnadoti 

The Holland aggregataoa program is designed to reduce die amount ctmsumos 
pay fox electric energy. The Village will not buy or î seU the pewwr fe tte par t idg^^ 
of the program, ^(ute^. Holland wiU serve as the pnfchashig agm 
will hegotiaic a conteact with a compedtiva retail eJectdc Siq^ller to provide firm, «dl-
requirements service to the membns of Its aggregation program. The contract will be fox 
£xed price service to each class of customers at a rate ilwt is Itmrer than the siaw 
from Toledo Edison. Costonterrigjits and ietmv of service ate discussed in detail in t ^ 
Amended Plan of Op^ation and Govemance. 

Holland's Ameivded Plan of Ĉ E»eration is in adherence wifti. the requiiements of 
Amesided Substituic Senate BiU 3 of 2000 as ptOvided In ReviE^ Code Section 4 9 2 9 ^ 
and the Rules for Ccjnq^etitive and Honcompedtive Retail Ekctdc Service Standards 
Regarding Gov^nmB&tal AggrpgiiicKi* The Aznmded Bill opened Ohio's retail electric 
mwket on January 1, 2001, and audiorized &e combising of multiple dectric loads 
widiin and by a municipalt^, an unincorporated township <»f the unincorporaiad aceffi» of 
tl^ ccmnty by a board of coun^ comniiasi(»^s for the purpose of pnrdiasing ^e«itric 
generatian and related aeruices m Ohio's competifjive retail market The l^islaiion also 
proviited fbe Public Utility Commission of Ohio CTUCO") with audiori^ to promulgate 
and adopt rules reg^ording government aggregation in (Mo. The ViUa^ of HoIUmd^s 
A m ^ « i Plan of Operation coR^lies with the zequirernents of the gcvemmentiaJ 
agpegadon nies as issued by ^ e PUCO on August 9,2001. 

A n^jQiity of HolUnd^s residents qppcoved a ballot issue in Nov^tnb^t of 200Q 
autitumzing die Village to fbm an a^rcgadon whereby electric amsumers would be 
aiitomatically inchided in a Ksutge buying group unless, sutigect to.prior noliee^ tfa^ 
followed a stati^ procedure to ctptxcasL It is H o l l a ' s istait to T^resent its electric 
consumers in Ohio's emerging competitive retsS electric market. Acting as a puic^zasing 
a g ^ Ibr its residents and smflU bturinesaes, Holland heiel^ joins with other participating 
communities of NOAC and automatiicaUy aggregates aU eligiUe dectric consmons thai 
do not ofheirttise opt-out of die aggregate. Holland, as a member of NOAC, has 
negotiated the bestnitea for elecMc generariDn ai34 teiatsd services &r electric consamas 
witfam the Village. Any electric ccmsumer in Holland has tba ability to dBcJme service, 
opt-out of the aggregate, and choose tbe incumbent supplier or any other ekamiative 
electric s i l l i e r . The State ot Ohio allows ^ Director ef ^ Ohio D«f«tmcnt of 
Developmeni to aggregate electric consumers diaz participate in the PercetJjtBge of IncomiB 
P^raient Plan C^IPFO througtwut Ohio. Accordrngly* customers on PIPP at &e tmM of 
ihft Opt-ou( > 1̂I not paiticdpate in Hollond^^ eladxie 4ggE«sf«t»)n progmmt 
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GOVKRNMINTAL AGGREGATION FORMATION PROCESS 

Lt 

Holland, &s |»rt of NOAC^ shall devoitqp p ^ instimte an opt-out agpe i^on . Tlie 
l^cesa <xf governmental â ;reg% î<m is set out in OUo Sensed Code Section 492S^ . 
The section defines two dii^tient types of aggr^adon that m ^ be enacted by a 
gov^nmeutol endty <>- qpt-in aggregadon aod opb-out aggre^don, Opt^in aggregatm 
can DCcor ofAy widi the prior consent of eadb electdc consumear. That is, the consuDaer 
must give its consent to be indwM in the goveramental aggregation program, prior to 
inchision. Umto ^ opi-out aggregadon provi^ms, all electric oaosmaitti «dttdn Q» 
murndpatity or township m ^ be atitomatically included in dxe govarmnentod asgt;re88ti<^ 
program* However, opt«otst aggregadon may only occur after the M^odty of voters 
widiin a mumc:()ality, an unb»:<Kponitcd township, or other nnincoiporated areas of the 
coun^ sudiorira the fbxmadon of the govemmental aggre^tion. The govsmmemal 
entity must adopt am ordinanoe or a resolutksi placing the issue on ^ baDot and votas 
miist decide liie issue in a gc&n:al ox special election. After obtaining msgoitty voter 
approval, bm j»iof to industoninihe AggiegatE, a£[ectedcustomtt$inas£be given notice 
entitling tb^n to ajgixinadvely elect not to be part of the governmental aggsefsdon 
program. Holland otoined &e support of d » ma^ari^ of its voiers and shall 
automatically bclude electric consumers within the Village's cmpo-ate Ihiohs in its 
aggregate, rniiess s u ^ consumeis follow a |»e$cdbcd procadure for < ^ ] ^ out 
Holland's ppt-oiit notice, procedora and period are disicussed fai Secdon VM below, 

12 PUCOCeitificadYffl 

In addition to requiring ttie suj^r t of the m^ority of v o t ^ wi^iin a mumcipaliiy, an 
unincorporated iownshlp^ or the odier uninbotporated areas of the county, Section 
492S.20 of the <:^'o Revised Code requires PUCO cartiflcad^ai of govaiBaeatal 
aggregation programs. In order to obtain PUCO certiiieatlon, govemmemal entities «re 
reqinred to conrplete and file a cartifieatic% ^iplication. To maintain tftfir certified 
stsCus, govQcnmeDSol aggregators must cda^y with 1i» PUCO'a Cos^[»etitive and 
Noncompetitive Retail Electric Service Standards Ri^urding Oovismmennd A^pregotioa 
HoUand Sled fisr, and ha£ obtained, ceriLQcation as a Governmental Aggregator* The 
Village/as a m«nb<ft of NdAC, d e v e l c ^ this AnMded Plan ofdp^adon and 
Qovemance in compliance vn&i She PUCO's rules xepr^Gog govejrnmental ^gregation. 
With the assistitsce of its electzk genen^n service stqylier, Hdlaad sha}] ccmu:^ widi 
^ PUCO's govminumtal a^jiegadon rolal 

n . lUCTAIL ELECTRIC GENERATION SERVICE PROVIDER 

The Village has selected WPS Energy Services, Inc. 0*WPS") as its elecoic ^mfiaOiaa 
smdce JuppHa. Holland diall serve aa d)« purchasing agent Ibr di^ 
pjQffam and has delegated to WPS the responnbUi^ implementing tius Hollai^ 
aggregation program. WPS is certified as a Competitive Retail Electric Service 
C'CRES") Provider by tije PUCO; ii eligiWe to teeeive Morion Siijiport OfimerMion 
("MSO'*) 33x1 Non-MSG from Fks^ne r^ 9a a slgsanory to tiv St^jvdation and tiie 
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SuppUmssstal Agteemant arising fi^om the FiEsi£nersy Transition Plan Qts^; is a licensed 
Federal Power Mariceter with tiie FERC; has a Service Agreement for Networic 
Iirtegratlon Transmission Service uodec Ptrsffinergy^ Open Access Ttanssdssion TarifP» 
i m ' t Service Agrtement under FirstEnergy's Mari£et-4»sed Ra^ Tariff, has ttw ocHporate 
structure to sell botb wiiolcsaie and retail 3rm power; bas demonstrated â/st its Electronic 
Dam Interchange CEDF*) CKTISD^̂ Î  netwoxk is fUUy fttnotLonal and. capable of handling 
tiie jeqiiirements of the retail eledric cnstMners in Ebliond; has the marikating abilify to 
reach die retail electm customers in like ViJQiage and tite ability to eduoafe? tbem on the 
Village's aggregation {xrogiam; has a fdOy ŝ uSfed and trained call cento* capable of 
faarK^tc^ cu^ixnner calls related to ifae Village's jMfogFam; has establish a toll-free nutnher 
as required by the PUCO h i customer service and complaints tcLaited to ibis Village's 
aggression program; and shall assist thie VQlage in fidfiQing reqmremems imposed on 
the Holland ̂ gr^«ti<«v by the PUCO. 

HI. AGGREGATION SERVICES 

WPS shall serve as Holland's CRES Provider and with die assistance of Hue Vifia^ 
and/or the Village's authorized ^eu;e WPS shaH pet^Mm the Mowing fimctioDs 
regards^ HoUand's a^regation program: assist the Village in fUlSUirm PUCO 
requffonems includmg dî e filing of reqidted reports and the contplianoe of diia Ajcnended 
Flan of Opmtion with PUCO ruleaj analyze customer infomration provided by Tole^ 
Edison to identij^ e i ^ t e customers within tbe Villagers eoipoxate £mHs; dev^op the 
program's rates, terms and conditions of service and o^-our notices; distribute xe^aired 
notices to electric consumers in Holland; conduct the o);(t-ovt process; notify Toledo 
Bdlson of die custmners in the Village's aggregafi^ notii^ custcan^rs of service start 
dares; unjdert^ aU EDI tesp^mailulit^ ss)d \xSma wt^ FirstEnergy i^iarding ti» 
same; provide customer service and s i^or t as tUscussed henia; develop consimwr 
education materials; c^npiy widi the PUCO's environmental disclosure requttementa; 
in](bmi customers &at move into the Village aflicr program start-up of the program and of 
dieir abillQr to opt-out; address all customer complaints as discussed hsa f̂n^ adnmns^ 
the credit and collection process; provide new prc^nn rates at the end of the inhiai two 
year term; notify customexs of the program's new t^es,tercns and candt^niM of service 
pod of their ability fio c^-out at no charge at tiiat titne; and otjhedrwtsa inclement tins 
Amended Plan of Opmrion and Ooveimance, 

IV- POWER SUPPLY AGREEMENT 

Holland and WPS have entet^d into a binding Fow^ Supply Agreemort for &e pioviriiai 
of servicer to HoUand's aggregated electric consumers. HoUand Ordinance N a 

_ audvnijes the Village's entering such Agreement Tlie terms and 
coodiuoDS of th!6 Agmement govern tiie inq}lemeQtarion and adminiatmtmn of the 
Village's aggregation prograun. A oopy of tjhe Agzwnent is attached l^eto as 
Attachment^. Acopyof OnfcianceNo. is attachedherdp as î̂ ttacKir̂ giK R 

file:///xSma
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V- RATE SETTING 

Holland, as a participating mraaber of NO AC, and WPS have rosgoti^d rates for the first 
tvvro (2) years of the four (4) year HoUand-WPS Agreemmt Tlie r^es are as provided in 
the Power Siq^JyA^eement and arc fixed for the initial two year period, WPSvnUpay 
tiie S5 switching &e imposed by IIK local utility. No later than tise tweaty-£bn^ mc«fth of 
service, WPS and Holland, as a mcnuber of NOAC» shall negotiate rates fifftl^ final two 
years of tiK WPS-suE^Hed program. WPS Aall laovide rates fe the program based 
primarily on the then current electric powa- marl;^ priO» m i m MSO or NOn-MSQ 
available, 

VL CREDIT AND COLLECTION POUCY 

6.1 Biffing 

Customers will contisne In receive a monthly IHII from Toledo Edison, wtnch vriU 
include charges l&omWPS for die dectric generation portion of ti^bi^ Customttrsare 
l̂ Ucd a<»ording to tikeir Toledo Edi»o& bil] c^cle. Toledo Edison biUs oustomei^ 
monthly, b 21 billing ^rcles throi#wnjrt tie mootL WPS- will use FirstEnetgy^s rate 
ready cansolidated W ^ tnetiiod imtially but may perfimn consolidated billing on 
bdxalf of the local distribution company once the FUCO rules regardfaag die same are 
finalized. In die event tiiat WPS ^umld decide to sqaaraiiely UU customers fas generation 
ctoges^ it will only do so after ditaining tiia ViUagft*a prior ifproval and afkr providing 
prior notification to die ettstomer. 

6.2 Paronq^Tmas 

Customers are required to pay their ardre Toledo Edisoa biU in a timely nsannior to s ^ 
late ch^ges and m maintain good standing hi die program. All payments 4te «^]ied to 
die Toledo Edison portion of dike biU first WPS's charges vtdll be j ^ d after tiie amount 
owed m Toledo Edison is paid in M . Failure to pay the ^ amount dun, indudiag 
WPS's charges, will lead to temti&ation ftom tiie program. The Toledo Edison notices 
will ini^ude Toledo Edixm's charges to die customer and will not b d x ^ WPS^s 
cbffges. WpS's past due notices are discussed below. 

6-3 CoUection Pra^z^ 

Customers are obligated (o keeptiieir accounts current If WPS does not receive 
payment by tiie bill due date and an account balance exceeding S25.00 lenudns past doe 
for tliirty (30) deys at the time of billi»g> a written ten (10) day Past^Due Notice will be 
issued. Accounts widi a balance exceeding $23.00 past due sncty<^)d^rs at i2ie time of 
billing, and tiiat were previously issued a Past Due Notice, will be issued a ten (10) day 
written NotifcatioQ of Jntept to Tenninate Letter. Accounts mmainlr^ past due after li» 
ten (10) day Notificatica of ̂ s^ent to Temnmte lettw wiH be seat a Progwia T«]C(»ttxadou 
end F^rmcsxt Request Notice. If amoiuits owed to WPS are not pud m full w i t ^ Bftaen 
Q S) ^ ^ of issuance of die I^togram Teimin?tion and Payment R^nest Nf>tiioe, accota:^ 
with beJances exceeding S25.00 past due will be temunated fimn the Aggmgaiion 
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Program and returned to Toledo Edison. Customers witii aocottots rettvned ^ Toledo 
Mson for noB-̂ pŝ rnaent arc obligafced to pay WPS t ^ 
Customer accounts continuing as past due after termination firom the progjtam due to 
nonpayment may be turned over to a collection agency and reported to the credit bmean, 
after ten (10) days' written Oiodficationu 

V H PROGRAM ENROLLMQENT 

HoUand^s elcotdc aggregation is an **opt-ouf' aggregadon prc^ram. Acieordin^, 
customors -wiU be automatically incitidad in t l^ Villagers aggregation program unless 
they comply witii &e propam's c^C-out procedure discussed in S e c t ^ VQI below. 
Customers v̂rbo wish to paiticî MUe and raoiain in dte Villagers aggregate need not take 
any action. These customers will be automatically enrolled in Holfand^s pcognra-
:&ffoUment shaU commence widii die start of service imd 99MB continue to 
pmod. Cnstomers wiU be notified by WPS whoi service od^er the program wiU beg^ 
which shell coincide with the switch fhim dieir current supplier. 

VnL OPT-OUT PROCEDURE AND TERMS 

S.1 Otyt-^Proeeas 

WPS will implem^Eit dae opt-out process on behalf of the VOlage of HoQaiid and 
participatjing meJEub^s of NOAC- Prior to cwnnoeiKement of service, WPS will utilize 
customer information provided by Toledo Edison to m6!y all eHgiUe retail electric 
coosumos in the Village of tiieir right to opt-out of Holland's Electric Aggregation 
Program. Eligible Consumers shall be residential or commercial customers in the Village 
that are not otherwise designated hy Toledo £dlson as PIPP customers at tiie time of tiie 
Opt><cut Period or are otiierv^se deemed ioeligible to participBte in the Village's 
Aggregation Program. Eligible Consumers wjU receive by mml a notice disclosing: die 
hogram'a rat^; tenns and coCEditifiiu of servkie; general infbnnatsm related to the 
Program; and die Villagers membershqi and association whb NOAC The notice shall 
clearly provide instructions on bow to opt-out of die progiwn, wUdi aloli be by r e t u ^ ^ 
a postcairi or calling a design^ed nimiber. The Opt'-otn Period shaU be a t v ^ ^ 
d ^ period. Eligible Consumers shall bavt twenty-one (21) d i ^ fiom the dale of die 
postmark on the ne4ace to i&ficatetiidrinteBit to oj^-out Stigible Conmmcvs tiiat do not 
follow the pieacribed optnaut procedure shall be amomatiofiily included in die pro-am.' It 
is the customer's responril»lity to noti;^ WPS if titey ate inadvertentiy switched and are 
not a Toledo Edison customer in the NOAC participating coneumnddes Ibted above. 
WPS shall notiJ& Toledo Edkon/FirstiEnergy of Holland's Eligible Consumisrs to be 
smtdied to service und^the frogrant 

«.2 Ont-oiif Privifflft̂ a 

Holland's Toleck) Edison customers may gpt-oi^ cf the Village's Aggregation Program at 
no charge u ĵder ti» fbllovtriog circumalBnccs: a) during the inilial opt-out period; b) at tiie 
end of the hvo year Eurollment Period; c) if tbcy move ftom theti cmrmit j^bce of 
Tcaidence to & new place wKhin NOAC ti»^ will autMttatically be laminated £K»n tbe 
program until ilue next quaxterly rc&esl^ or $ if WPS's rates exceed those iu Toledo 
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Edison's Standard Service Ofier. Partic t̂pano; tbat deshre to opt~ov« of di^ Village's 
Bî gregation program any adier time may be 5ul:(jwt ^ 1S2S switching to. 

g.3 Return to Toledo Edison ServJoe 

Customers thai opt-'out of Hollaad's Aggngation Prc^iam will de&uh to Toledo Edison's 
Standard Sei^ce Of&r, uExtil the consumer sheets an alternate ganetation s i q ^ 

S.4 Sw»|ĉ fifyff ^ p ^ ^ Suppliers 

Aggregation Program participants that switch to a difiiBrBnt genaation supplier ^ n r tiie 
expiration of die cnrolhaifint period will be allowed to do so in coK&latKm witis ti» 
consumer's o ^ scheduled meter read date. SwitcMng to' a dlffereitt generation s\Q^er 
on the Q^t meter read cbte, however, wiU occur when the luext meter reed date is 13 
busmess isys or m jo reS^ t)» date of the consumefs notice of tntei^ to opt-out of tike 
Aggregation Qroi^. If noi^Scaiion i$ kas tiian 13 days tins rnay result in the CODSUOMT 

being vrith dseir cucrcnt s i ^ i e r or WPS for an addidond 1-2 inondis. Conffomera 
choosing to switch, outsido c^tbe opt-out petlod» msy be subject to aS25 switdiinfi &e. 
Notification of intaat tn opt-out of die Aggregation Oiox^ m ^ be made bry contactii^ 
WPS by telephone w in writing. 

IX. JOINING THE PROGRAM AFTER START-UP 

9.1 NgwHQlkidRCTiteta 

Reddeatial customers that move into Holland after the condurion of thie Initial Opt-out 
Period sihaU have the o^pportunity to jdn tbe VxB^ 's Aggregation Pfogram at ti» rates 
provided hi due Power Stqjpiy Agreement These customess may call WPS for 
mfotmation on joining die program. WPS will conduct a qoarttfly Opt^nit P«io4 
subject to receipt of new custi»ner information ftom Tdedo Edison WPS will inform 
new residents of tiie Village's aiutomatic aggregation program arid of tiidr right t^ 
of the Program. The Opt-out Period siiaU be iwanty-one (21) dstys. The two (2) year 
cmollment tmn shall be modified to conclude vdth diet of die general Holland 
a^tegaxtonpooL ' 

9^ Customer i^VJt^fiatfWh^Jn 11^^ 

HoUand^s Aggregation Program participants that move from one location to aoodser. 
withm the coccporate limits of die ^TiUa^ shaQ retain dieir participarrt status at die Powear 
S i ^ l y Agreesnem price. Hdwe^ver, these cnstome:i? resave the right to ope-out of tixe 
program at no cost if tiiey duuge dieir place of reiddenice. If t b customer moves witiim 
tiie NOAC area tluy will be terminated from the progmm and will revert back to Toledo 
Edison until die next quarieriy lefia^ At ttot time tiii? will be given an op^1»nity to 
re-join file program at the foevjious Me. 



B1/S5/2009 10:B6 4198743899 PAGE 28 
09/14/2661 ^9:31 4198743899 fW6E 12 

9.3 Ptevioushf Opted-QiS or otiierwiff̂  W R^11«> CiafomegFs 

Toledo Edison customws in die Village of HoUand wny join dws Village's Aggregation 
Program aft^ the expiration of Hie imtial Opt-out P e j ^ by contaoth^ WPS- EajroUxoent 
and service activation shall be sutiiject lo die written policies of WPS. Rates, for socb. 
customerB shall be at tiie Power S t q ^ Agrcem^ price, o t a t marjcetrlMtaed price, 
subject to die policies of WPS. 

X. RMJtABILTV OP ELECTWC SERVICE 

For tb/i piotecticm of retail electric c^isumers in Ohio, the PUCO has a d a ^ mtes 
governing die minimutt service, quality^ aafefy, and i^iabiliQr practices fyf k x ^ YOtUtiyes 
Uke Toledo Edison. Tbe rdes provide standards Ibr inspection^ maintenance, repair, and 
r ^ l a c e m ^ CKT tile transmission and distribution lines of each local utility. The rules also 
impose standards on utilities SUK^ as Toledo Edison £Nr system operation^ relialHli^, and 
safety during emergencies and disasters. Toledo Edsscm will continue to mvntam and 
service it$ el&ctuic transmission and dlstribntion fikcilities in the Vilhge of Holland. The 
only tbii% that changes for tige Toledo Edison consumers in Holland diat participate in 
the Aggregation Groixp is die generation subtler, For the members in die VUIage's-
Electric Aggregation Pn>pam« ibe generation s^^lier is WPS Energy Services, Inc. 

XL CUSTOMER SERVICE 

WPS ^lail provide a fidly sAafGed, 24 hotnr a day^ customer service staff. The sia£f will 
address loCal qtsestiocs or ooncems related to the program. Hollmd^s cust«oers may call 
toll Sree to; 1-8S8-600-8735. Cuatomcra may contact WPS la writing at its aevelasid 
Ohio oSice at: WPS Energy SHVICCS, Inc., Bank One Censer. 600 Sxrperior, Suite 1300, 
Cleveland, OH 44114. 

XIL CONSUMER EDUCATION 

WPS will develop a retail electric competiti<m consumer education plan Ssyf retail electric 
COnsunifis in HoUaxKi and die otiier participating niembcrs of NOAC The educaticm 
plan will focus on the needs of Toledo Edison oiaiomas in die NOAC, but may also 
a(Mre$s ai^ ^ ^ ^^*^ electric oos^petition ednoaiionBl needs of HoUanld's cust(»net9. 
WPS'mQ. where iHfflctifiabl̂  provide c o n s u l that are consisierit* 
with the messages of FirstiBnergy, Toledo Edison's local campai^ and the statewide 
consumer education program. -

XEHL DISPUTE RESOLUTION 

WPS will attempt to resolve aU customea* complaints in a timely and good J&ith maxmcr. 
Initial response to the customer's concern will occur within five (5) cal^odar days of 
complaint WPS wiU investigate custi^er complaints tecdved fi«an the Pid)Iie Utilities 
ConWsiiQn cf Ohio (PUCO) and provide a sams report to tbe caaiomfiir and the PUCO 
"widun five (5) calendar dtty^. If an investigation into a coa^Iatbt lecerved fiom the 
onstomer or a coix^laint refoned by die PUCO is not conypleted widiin Aurteen (14) 
calendar days, then a status report will be given to liie customer, and, if eppdicable, tiie 
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PUCO. These status i^Kirts vriU be grv«i ev«y five (5) calerJdar days until die 
mvMtigatlott is conqilete, unless the action titfct nui^ be taken iakcs b n g ^ ttian five (5) 
day^ and the customer has been notified. Final results of a Commtswn^e&xted 
complaint will be provided to the PUCO rath« o»Uy (phone) or itt writing (e^maili 
written correspoodfflice), no later tiwtt five (5) caloErfar days after die iinvesfigation is 
completed. The fimd results vpfi] he piovidbd in wiping to die ousbMtt^ no 1 ^ 
(5) calendar days after the investigation is corrrpleted. Custonijers retain due riglit to 
contact the PUCO legardingcomplainta and disputes. WPS will ptovlde cu«omfflrs vrith 
the cuiT^ addrcM; telephone numbers, Inchidi&g TDD/TTY talephow numbers, of die 
PUCO. Records of cmtomer oon^ilaints wUI be letained fer one (1) year afw d» 
occunencc of the compWat A copy of the coarj^tont record TOU be provided to the 
PUCO wifliin five (S) <hQrs, if requested, 

XIV, GENERAL niOVISIONS 

14-1 GovendngLaw 

Service under the Aggregation PFogram shall be governed by die provisions of these 
Rules and Regulalicais, the Village's Electric Aggregation PtograM Amended Plan of 
Oparatiott and Governance, the Village-WPS Pow«f Supply Agreement, the Codified 
Qrdinwices of the Village of Holland, Ohio, and the rales and regulations of die PuHio 
Utilities Commission of Ohio. 

14.2 Taxes and Pees 

Any ta^es, duties^ fees or charges levied against WPS by my govenitnaenlat or regulatory 
emitity or passed tJunugh to WPS by capacity or energy shall be pased tbrmtgh W WPS 
and paid by the customer- WPS shall |»o>dde die customer written notioe and detailed 
description of such charges if such information bas not been inelu<^ in previous 
communications. 

14.3 Adi^tional Eompmen^ 

If additicmal met»mg oz mositertDg equipment is required by Toledo Edison, such. 
metering or monitorii^ equipment shall be installed at customer's i»qpense. Customer 
sfa^'cboperate as necessary widi {u^ajii^ci'"c^'additional meciirifig'^r mcmltoring 
equipment 

14.4 Cilfl!lraiDierInfi?iroatiOft 

Neitiicr die Village nor WPS ah^l release an Aggregation Pn^ram pfir t ic^t ' s soda] 
security number or account number witiiout the program participant's written consent 
WI^ ^lali not rdcBse kifi»mation on customers tiiat have qpted out of d» program 
witi ioet^ pricMT written c<»iaaxtof the cuatomer. 

10 
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14.5 

Aggregation Program customeps shall have die right to request, without, dratge, fiom 
WPS tiie cu^mex's paymenthistory far a period of ̂  to tw«mty^£^ 

XV- ADOPTION OF AMENDED PLAN OF OPERATION AND 
GOVERNANCE 

Tins Amended Plan of Operation and Governance shall be suJ^ect to die aAjption of 
Holland Village Coancil. A copy of the Village's Onfinance No- M u - ^ o o l 
adopting d!ds Ameaded Plan of Opex^on is attached hereto aa Attochxnm^ 

Furdier modificotionfl to fte Amanded Plan of Operation and Qovemmce aStm adoption 
will ricquire approval of Holland Village Council 

U 
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ORDINANCE NO. 36-2002 

ORDINANCE AMENDING THE PLAN (XF OPERATION AND GOVERNANCE OF THE 
VILLAGE OF HOILAND ELECTRIC AGGREGATION PROGRAM AND DECLARING AN 

EMERGENCY. 

WHEREAS, Section 492S^ of die Ohio Revised Code provides tiiat a legislative 
authority of a t^imzdpal corporation may aggregate tiie electric leads w i t ^ 
requires it to adopt a plan to govmi the opoati^m of the aggregation program; and 

WHEREAS, Section 4928.20 of the Ohio Revised Code requires that ai^ ViUaee electric 
aggregation nnay occur only ajEÎ  the legislative antiiority of a mumdpel G(»poration has of&ied 
a plan of operation and governance to the pubfic fixr Its review, has held at least two public 
hearings conceming tiK p ^ and has Ibxtnaily adO}^d the pla^ 
plan of operation and govecmmce; and 

WHEREAS, aproposedplanvvas ofGa^dlothepubHcforreviewbytbk Comid^ 
Council held pubHc hearings coDcenniig the plan on December 5,2000 and Decembê ^ 
notice of each puMc hearing baving been pruned in a newspaper of g e ^ 
out the County £br two consecutive weeks prior to die heatings; said 

WHEREAS, dus Ccmncil adiypted a Plan of Op»ati<m aod OovoiiBnce fiff 
HoOaod Aggregation Program by Ordinance dated December 19,20(K); and 

WH^^EAS, dtis CouDidl anmded &e Plan of OpeiBticm and Governance ft^ 
of Holland Aggr^arion Fzc^ram by Qicdinancc dated S e p t ^ ^ 
with die Power Supply Agire»ncnt tins Board signed wMi WPS Eno^y Services, I ^ 

WHEREAS, additional ameikfanent of die Plan of Operationaiid (krveinanoe of tiie 
ViUage of Holland Aggn^arion Program is s|p<ĉ yr}at0 and necessary to conf^ 
furdier with the Master Agreement belw^n tiris ̂ a rd and First Boergy S c r v ^ 
this O^mcil bas executed to secmre elecb^c rate savings for its e o m s ^ 

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE VILLAGE OF 
HOJXANP, LUCAS COUNTY, OHIO, THAT: 

Section 1. The Coimcil hereto amesids the Plan ofOpemtiona^Oovmiance of dî ^ 
Village of HoUand Aggregation Pibgram previous^ a ^ ^ 
amended on Septemb^ 18,2001, to confcnm wiUi die Master i ^ 
Services, Inc., ^ aniendbag same and adding therete die l a i : ^ ^ 
in ̂ clribit A, attached hereto and incorporated hoidn by To&rê afie, 

Si^on2. It is hereby fbuod and determlzied tiist all formal actions of tins Council 
concerning and relating to tiie passage of this ChrdinaiK^ were adi:^^ 
Council and that aO deIib«ations of tins CouncU end any of its commttteea tiiat l e s u ^ 
jfornial actions, were hi meetings op«a to the public, in compliance witii aU leg^ 
including Section 121J22 of tire Revised Code «f Ohio, 

Page 1 of2 
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ORDINANCE NO. 3iS-2002 

Sections. Tbis ordinance ia declared an emfflrgency measure neoe^ary for t ^ ' 
immediate prea^vation of thcheahb, safety, end wel&re of die Vill^ic and its reaideaxts. Ttie 
reason f o r ^ emergency is tiiat prompt passage is necessary in order to coniplyvritlLCMiio taw 
and to ensure cuatomtet choice in electric supply 

Voteoaemeri^gvmeasmBt t ^ Aves • Q Navs O AJbstaxn 

Voteoapassagio: ^ Aves c::>Nays /^Abstain 

Paswdtiaisj??^ dayof ( L u y . . , - f e r 2002. 

Lee Irons, Presldo^ (rfCmmcil 

Attest' 

Approved: 

,__THtSOpCuaieNT 
aWTOTOBEATRUe 
AN0O0RRECTCC3PYOfe 

THE ORIGINAL 

Page 2 Of2 
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XVI. COMMERCIAL S lHViac PROVIDED BY inK^TENERGYSim^ 

Con^sD^nt with the Provisions of this Ammided Plan of O^timioa and Governance and widi the 
Powfir Supply Agreement entered IDSO wiih WPS Energy Services, Inc. xefereoMi in SectioD TV 
herein, llie Village and First&ttrgy Sei^'ice^ Inc. C ^ 
aggregated electric genoaiion service to tiie Pmgram^s oomm^cial ooosumera. Ordinanoe 
No. autixdaad the V i U ^ to enter jpln the Master ApegmMt to Provide Services to 
an Aggrtigated Groop witi) I^,vriiidbipmvides service to any of the Prog 
consumers whose demand does not exceed 3CK) kW. Sections Hthrcmgh XIV, inclusive^ of tiiia Plan 
shall 1 ^ be appUcsble to 1 ^ provisioa of wrvlces under die Msst^ Apeecnent for its T e r ^ 
tii4 excoT^oia tiiat oooduc^ of die Opt-Chxt fHrovided for in die Master Agrtemenit'shall be done 
conaistei^^witli the twea3lyH9ne (21) ds^ Opt-Out Period piFovi Todie 
extent that tiiere is any ^screpancy becween this Plan and die Master A r̂eesoMnt, the terms end 
I»:Qvislons of the Master Agieem^ shall govern the Villagers Program as to comn^rclal electric 
ct»»umers fbr the Agreemenft's Tenn. A copy of tiie Master Agreement is uttadked herelo as 
Attac^bment D. 

KJcaiBit A 

^^ ' ^ ^ . fi68C!»iSG Ifr IJ : i I 509Jr/rT/S» 



Community Logo's as vî as done previously 

Septemb^'2,2010 

Dear Residential Electric Customer, 

Your cominunity. as a member of the Northwest Ohio Aggregation Coalition (NOAC). is providing 
you with the opportunity to sava money on your electric bills by joining with ottier residents. Through a 
concept called govemmental aggregation, savings are achieved by grouping consumers to gain buying 
power fbr the purchase of electricity. Local voters approved this program several years ago. NOAC is a 
group of nine communities that are worlcing together to provide lower electric rates to their residents and 
busriesses. 

You wilt be automatically enroled h your community'a electric govemmmtal aggregation 
program unless you choose to opt out There Is no cost fbr enrollment You do not need to do anything 
to participate. Your community has chosen FirstEnergy Soiutions to provide group participants witti 
electric generation through May 2011. 

As a member of this aggregation you are guaranteed a price of $0.C^32 per kWh through May 
2011, While your consumption said usage pattern will affect your savings, a typicai customer can expect 
savings cf $30-$40 annualy. 

You have until September 23,2010 to return the enck^ed "opit-ouf form if you wish to be 
excluded from the community's etectric aggregation program and remam a full service customer 
of Toledo Edfeon. if you don't opt out at this time, you will begin to receive service from FffstEnergy 
Soiutions. 

In Ohto's deregulated eiectric environment, your local eiectric utility - Toledo Edison - will 
continLffi to maintein the system that transmits and deilvere power to your home. You won't see any new 
poles or wires, and you will continue to receive a single, easy-to-read bill from your electric operating 
company with your FirstEnergy Solutions charges Included. You can even receive and pay your biV online 
via www.fii^Bnerovcorp.com. free of charge. 

If you have any questions, cail our knowledgeable ^aff at FirstEn^y Soiutions, toll-lree at 1-
866-636-3749, Monday through Friday, 6 a.m. to 5 p.m. Please do not call your community with any 
governmental aggregation program inquiries. 

Sincerely, 

Local Officials . 

P.S. Remefiider to return thB opt-out fonn onjy if you do not want to parUcipate in f ^ 
community's e/sc^fo aggregation program. 

OPT-OJT FORM 

By returning this signed form, you wi(i be excluded from the opportunity to join with athar 
residents in the Electric Governmental Aggregation Program. 

1 wteh to opt out of the NOAC Electric Governmental Aggregation Program. (Chpck ttox to opt out) 

Sen/ice address (dty, sts^ and zip): 

-Etione numt̂ er 

-TTcicount Holder's 
Signature .Date: 

IWatI t^ September 23,2010 to: NOAC Electric Governmental Aggresation Proc^m, 341 Whita Pond Dr.. Bldg B-3, Akron, OH 44320 

http://www.fii%5eBnerovcorp.com


WAC Governmental Electric Aggregation Program — Freauenthf Aslted Questions 

What is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase of 
competitively priced electricity fnsm a retc»l electric generation supplier certified by the Public Utilities Commission of 
Ohio. 

itow m the community able to choose a certified electric generation supplier on my lyehalf? 
The residents of your convnunity voted to a l̂ow your local govemment officials to contract for an eiectric generation 
supplier on their behatf. 

What does ''opt out" mean? 
"Opt out* means that you can decide not to partdpate in the community's electric govemmental aggregation piogram. 
By returning the opt-out form, which is included in this maiNng, you will not be enrolled as an electric generation 
customer with FirstEnergy Soiutions, the community's competitive electric generation supplier, and you will not 
receive the fixed price from FirstErmrgy Solutions. 

What hi^>pens if I do not send in the opt-out form? 
if you do not return the opt-out form postmadced by the required date, you will be included in the communit/s 
gcvemnrrantal aggregation program and will begin receiving omipetitjveiy priced efectridty from FirstEner^ Solutions. 

Can 1 opt out of the program at a later date? 
Yes, but you wi(l be subject to a $25 canceilation fee from FirstEnergy Solutions Jf you cancel Ibr any other reason but 
moving. Ho\i^ver, you will be sent a notioe at least every Uiree years asking if you w ^ to remain in the program. At 
tiat point ^ u may oi:vt out at no cost. 

What are my energy supply choicea If I decide to opt out? 
You can stay with your current electric utiRty, which will continue to supply your elec^icity as it always has. Or, you 
can shop for a new competrtivd ei^^tric supplier. A list of competitive electric suppSars certified by the Public Utilities 
Commission of Ohio and their current prices is available by calling 
1^00-6a6-PUCO {1-800^6-7326). 

Can I opt out over the phone? 
No, you must mail In your comfTleted form and it must be postmariced by the deadline. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a sut^idiary of FirstEnergy Corp.. offers a wide rar^e of energy and related products and 
services, including the generation and sale erf electricity and energy planning and procurement Fir^Energy Solutions 
is a leading o^irtpetitiva suppHer of energy to residential and commercial £md industrial customers In Ohio, 
P^nsyh^ania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please caH 1-866-636'374d, Monday through Friday, 8 a.m. to 5 p.m. 

Can I stay on budget bllling/equai payment t^an or have my payment automatically deducted from my 
checlang account as I do myw? 
Yes, Toledo Edison will contmue to offer those programs. However, budget billing applies only to charges from Toledo 
Edison. The budget biHing program does not apply to your charges from FirstEnergy Solutions. FirstEnergy Solutions 
is 9 diffident company firc»m Toledo Edison. Qn your monthly Toledo Edison bill, you'll notice a charge from 
FirstEnergy Solutions for generatton and transmisskin. 

If i Join the community's governmental aggregation program, who wiH deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your local electric utility will be responsible fbr the delivery of power to your home or business. Since your local 
electric utJKty still owns the wres and |X3les that deliver power to you, it will continue to read your meter and restore 
power aHer an outage. 

Is your price for residential power flxed, or does tt vary? 
In this program, your price for residential power is fixed. V^ile the actual price per kilowatt-hour charged by the utility 
may change each month based on tiie season and your usage, the price per kilovt^-hour from FirstEnergy Soiutions 
will remain fixed throughout the entire tenn. 



FffstEhemv 
FirstEnergy Solut ions Corp. - Resldertfial & Small Commercial Temis 
andCorMfit ions 

These Temis and CondWons together witii the enrollment inf&rniation are your 
agreement Ibr electric generatiDn service with FirstEnergy Solufions Corp. 
(TES") if you choose to remain in the canmunity aggregafion progmm by nol 
'opdng-ouf or exercising the rtght of resdsslon rCorrtract'). Please keep a 
copy of this agreement for your records. 

FES is cedMied by the Public UtUHieB Conmission of C^k> CPUCO^ to offer 
and supply Me t r i c generation servkss in Ohio. As a Competitive Reta^ 
Electric Service (*CRES") provider, FES vril suppiy the electric generation to 
your Eiectric Distribidion Utilily (^CHJ'} t)aeeti <^ your ueage. Your EDU then 
distributee or delvera t iw etoctridty to you. FES sets the genen^on prices 
and charges that the customers pay. Tlie PUCO negulatea distribution prices 
snA services. The Feder^ Energy Regulatory Con¥Tiission regulates 
tranamissran prices and seivloes. 

DEFINITIONS: 
Generation Service - The production of electricity. 
Ttansmisslon Service - MwHng high voltage electricity firom a generation 
facifity to the distribution Unas of an EDU. 
Disfr ibution Setvice - Physicai delivery of efedricaty to customers by EDU. 

fTiOHT OF RESCISSION - If you dc not opt-out and are enrolled to receive 
generafion servtte from FES, your EDU will send you a confimatian letter. 
YQU vat have i ^ right to reacbid your enroUment within aeven (7) calendar 
days folowlng the postmark date of the conflrmaSon letter by f6lk)wing the 
instructions contained in the letter. The Right of Rescission oniy applies when 
a custonner swntches to a generation supplier and n<A on ranevyal enio lmai ts. 
Your EDU Mil not send a confirmation notice i ^ n any renewal of tNs 
Agneemsnt. ShoukJ you choose to opt-out of your communit/s program, you 
wia be served by your EDU's standard service offer estatJished pursuant to 
section 492B.14 of ttw Ohio Revised Code unless you choose an altemate 
supplier of electricity. 
TERMS AND CONDITIONS OF SERVICE 

1. EllgibiSty. Only F^identiai Customer accounts rtot enmlied in the 
Percentage of Income Plan Program (PIPP) and small comnneiciai 
custonoers with a peak demand below 3 ^ KW are eligibla Fbr this offer 
from FES. FES r^ervas the right to rehjse enroiimenl to any customer 
wHh an outstanding balance. 

2. Basic Service Prices. [)uring the term of t h s Contract, you agree to pay 
FES for a total c o m b i r ^ TVansmisslon, Qeneratian, and Generation 
Related Charges. You will be trilled at me fixed price per lOAfh per biliing 
month, as specified In t n t opt-out notificatica. Your Price fo Ckimpaie 
consists of tiypassabie t r^smission, generation and transmissnn and 
generatian ratatad compor»nts, which are ch^ges associated with the 
costs of purchased power and the cost to deilwer the power through tfie 
transmission system. These are the charges that you would avoid for that 
bil ing period whem you switch l o FES. 
In addition to FES' charges, you win be charged by your EDU for 
dlstrlbutkin and various other charges. FES reserves Che right to 
unilaterally modHy this b i i ng format in the event 1he EDU is unable or 
urwilDng to provide ccmsolidated biVIng in this format or changes the 
caJculatian of the Price to Contpare. 

in addHion to the Generation Charge described above, FES will charge 
you for any and ail fees, coste, arid obt ig^nns imposed by a Regional 
Transmission Organization CT%TO ,̂ such as the Midwest ISO or 
sucoGssor organizations, that are not othenrise reimt^rsed by the Electric 
Utility lo Suppler, regardless of whether such charges are greator than, 
less than, or equal to the cha/ges Customer c u n v n ^ pays for these 
setvkss to the Electric UIHty (lUklwest iSO/Transmiseion and An diary 
Chaiges"^. FES wilt pass these Midwest ^OO^ransmlssion and Ancfflary 
Charges, which may be variable, through lo you and you will receive no 
discount off of these Mklwest iSO/Transmteslon and Anctllary Ctiaigas. 

X Langtth of Agreement As a pari of your communtt/s program, your 
aenHoe from FES wlH commence with the next avalable meter neadhg » i d 
alter processing of t lw enroHment t ^ your EDU, and vnH cominue for the 
temi as specified in the opt-out notification, ending on the meter reed tor 
the laal month of service. For the period l)eginnir^ June 2011, the 
prognam may be terminated or modified due to unibreseen regulatory 
actrofi. Should t t ^ program be terminated, you M I be retumed to the 
standard service offer or its sucoesaor. 

4. Bi l l ing. You wilt continue to receive a single ba from your EDU that w i l 
oontain both your EDU and FES charges. FES does not offer budget 
biling. If you do not pay your bill by the d i i^ date, FES may cancel this 
Agreem^it after giving you a mfnimum of ^ r l e e n (14) days written nottce. 
Upon canceitetion you will be retumed to your EDU as a customer. You 
wHl remain responsible to pay FES for any electricity used before iNs 
Agreement is cancelled, as well as any late payment charges. Further. 
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yourfaikjre to pay EDU charges may result 'm your etocbric aenrice being 
dlscorwected in aocordance with the EIXJ tariff. 

s. Penalties, Fees and Exceptions. If you do not pay Hie ftjH amount 
owed F t S by the due d ^ of the bill. FES may charge a 1.5% per 
month late payment fee. 

Su Cancel latkin/Termination Piovtoions. If tMs agnsement Is not 
rescinded during the resdssion period, enrolment w i l be sertt to your 
EDU. Ymi may tanntoate fi^s Agreement, wKhout penaHy. if you move 
out of the EDU servioe tenitory or into an area where FES ^ 1 charge a 
different price. 77ien»wiir&eaS25c/7argBft}r/i»sidi9;i^c£/sft>n»rsa/xf 
a SSO-OO chaige for comrr^n^s/ custamers ff you tem^nato tNs 
AgfBement for any otheF wason, except as expressly prpvfdbc/ herein. 
Should you cancel service v m FES end fe tm\ to «larKlard servioe of fw 
¥f&h your EOU. you may mrt be served under the same /ales, terms, anc/ 
comnikjnsths^spply to other EDU cmtomers. 

7. Customer Consent and Information Release Authorizat ion. By 
dioosing not to opt-out of your communRy's aggregation program, you 
understand and agree to l l ie tsfms imd conditions of this Agreement 
with FES. You auttiorize FES to obtain infomialkm from the EOU that 
iTKludes, but is not lirrabed to: biling history, payment history, historical 
and future electricity usage, meter readings, and characteristics of 
electricity service. FES reserves the sole right to detennfnetf your credit 
standing is sat is lMory before acceptfng your erroilment rwioeat This 
Agreement shal) be consklered executed by FES following acceptance 
of yoLa enrollment request by FES, the end of the 7 day rescission 
period and subsequent aoceplanoe of the eflmllment by your EDU. 

B. Cont iact ExiMraHon. At teast every three years, you w i l be g iv« i Ihe 
opportunity to ofrt-cut of your community's a g g r e ^ o n projpram at no 
cost. You « K msponsible fbr arranging fbr your electric supply upon 
temiination of tlus Contract 

S. DiaputB Procedures. Contact FES with any questtons concerning the 
terms of servke fay phone at 1-S8S-254-6359 ^oJf-tTBe) M-F a w - 5PM 
EST or in writing at 341 V^t te Pond Drive. Atbi: Contract Administratk^n, 
Akron, OH 44320. Ourweb address is www.firstftneFgy&oiutk}ns.Gom. If 
your complaint is nai resolved after you have caHed your electric supplier 
and/or your eledric utility, or for general u t i l y Information, lesklential 
and business customers may contact the Pubite Utiities Commission of 
Ohio fbr assistance at 1-eOO^S6-782S (toll fn»e) or TTY at 1-^0-686-
157D {toll free) from 6:00 am to 5:00 pm weekdays or at 
www.PUCO.otvo.gov. Customers may also call t l ie Ohio Consumers' 
Cotmsel iOCCI at 1-.a77-742{622 (toff free) from drOO am to 5:00 pm 
weekdays or at www pk^occorg. 

ie . i l lacel laneous. You have the right to request from FES, twice wfthln a 
12 month period, up to 24 momhs of payment history, without charge. 
FES will not release your Social Security number and/or account 
number(s) withoid your written consent 

FES' environmental dbctosure statement is awailabte for viewing on our 
website-www.fiistenergysQlutiDns.ODm. Ycu agree that FES wHI make 
the required quarterly updates to the statement etectronicaly on our 
website. We will also provide the information upon request. 
FES may assign its r^hts to another, Inckidhig any successor, In 
accordance with the rules and regulations of the PUCO. 
FES assumes no responsfoiiity or liability for the fblowing i sms that are 
the lesponsiblfty of the EDU: operstion and maintenance of the EDU's 
electrical system, any interruption of service, tenninatiDn of service, or 
deterioraton of the EDU's service. In the evem of a power outage, you 
should contact your local EDU. 

Cush»ner is responsible for provkting FES with accurate accourft 
infonnation. If aakl lnfbmiatk>n Is Incorrect, FES reserves the right to 
reprice the ^pUcable aocount(s) or tenninate the agreement 
FES resen/es the right lo retum any customer to the EDU if the 
customer's rate code is changed and the accoum is no tonger eligibte 
for this program. 

11. Warranty. FES war ran t title and the right to all electricity sold 
hereunder. THE WM^RANTIES SET FORTH IN T^«S PARAGRAPH 
ARE E X a U S I V E AND ARE IN LIEU OF A a O n t E R W A R R A N H E S , 
WHETHER STATUTORY, EXPRESS OR IMPUEO, INCLUDING BUT 
NOT LIWTED TO ANY WARRAhftlES OF MEflCHANTABiUTY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEAUNG OR USAGE OF TRADE. 

http://www.firstftneFgy&oiutk%7dns.Gom
http://www.PUCO.otvo.gov
http://-www.fiistenergysQlutiDns.ODm

