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The Public Utilities Commission of Ghio

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Pilease print or type all required information. Identify all attachments with an exhibit labet and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with; Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

A. RENEWAL INFO 0

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_Yillage of Holland

Address 1245 Clarion Ave,, Holland, Ohio 43528
PUCQO Certificate # and Date Certified 00-039E(5)
Telephone # (419) 865-7104 Web site address (if any)

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution

authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s

current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

¢ Terms and conditions of enroliment including:
= Rates ~U
*  Charges
" c

»  Switching fees, if any
O
Policies associated with customers moving into/out of aggregatiob area

o Billing procedures
e Procedures for handling complaints and disputes including the tol}-free

telephone number and address for customer contacts
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A-3

A6

A7

Exhibit A-4 Automatic Agpgregation Disclosure -“Opt-out Form” provide a copy of
the disclosures/ opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20{A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. Sce
#12 in the attached Affidavit .

Contact person for regulatory or emergency matters

Name Paul A, SkafT
Title _Asst. Selicitor
Business address_353 Elm Sireet, Perrysburg, Ohio 43551

Telephone # (419) 874-3536 Fax # (419) 874-389%
E-mail address (if any)

Contact person for Commission Staff use in investigating customer complaints

Name Michael Yunker
Title _Muyer

Business address 1245 Clarion Ave, Helland, Ohio 43528
Telephone # (419) 865-7104 Fax #
E-mail address (if any)

Applicant’s address and toll-free number for customer service and complaints

Customer Service address 1245 Clarion Avenwe , Holland, Ohio 43528
Tolkfree Telephone # Fax #
E-mail address (if any)

DESKE. feis Sitohor

Signatare of Applicant & Title

Sworn and subscribed before me this A ? day of // b o At; a7/0

Month

_//-:’:?7,_& C. c%//&t,é, /447ﬂz C. ;i:écﬂ/é

Signature of officiat administering oath Print Name and Title
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State of Oth

AFFIDAVIT

County of WUO d

Fér%% .

E'& n l \ )&ﬁ , Affiant, being duly sworn/affirmed according to law, deposes and says that:
He/She is thefkobt - Solitihor  (Office of Affiant) ofl,ﬂ%_%&j_@ (Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

1.

19

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification rerewal are true and complete and that it will amend its application while
the application is pending if any substantial changes cccur regarding the information provided in the
application.

The Applicant herein, attests it will timely fite an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revisad Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ghio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant,

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent 1o the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the eavironment, and advertising/promotions.

The Applicant herein, attests that it will use its best offorts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the reglonal transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriste regional reliability council(s), and (3) the Public Utilities Commission of Qhio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attesis that if the opt-out is in draft form, the Applicant will docket the final opt-
out {including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service,

That the facts above set forth are true and correct te the best of his'her knowledge, information, and belief and that
he/she expects said Applicantto be able to prove the same at any hearing hereof,

TRLS fost Sotieitor

Signature of Affiant & Title

Sworn and subscribed before me this A ? day of A/ ¢ }"Cﬂ/lb’ﬂ‘ H010
Month Year

4 borothy ). Lenfésiey

Signature of offitial administerig oath Print Name dnd Title

= DOROTHYJ. LENFESTEY
2 Notary Public, State of Ohio

Qctober 27, 2014
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EXHIBIT A-2

Question:  Provide a copy of the authorizing ordinance,

Answer; The ordinance authorizing Holland to aperate an opt-out government aggregation
was approved in 2000. It is attached hereto.
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ORDINANCE NO 34—-2000

AN ORDINANCE APPROVING THE PLAN OF OPERATION AND
GOVERNANCE FOR THE VILLAGE OF HOLLAND GOVERNMENTAL
AGGREGATION PROGRAM; AUTHORIZING THE NORTHWEST OHIO

AGGREGATION COALITION (NOAC) TO HIRE PALMER ENERGY AS AN
ENERGY CONSULTANT AT A COST NOT TO EXCEED $70,000 PAYABLE
BY THE POWER MARKETER HIRED BY NOAC; AUTHORIZING -
COOPERATION WITH NOAC; AND DECLARING AN EMERGENCY.

o WHEREAS Ordinance No. 21-2000 euthorizzd the oreation of a govermental
nssmgaﬂﬂnprommmumﬁadmmwmuhmmuwm7 2000

WHERTAS, the voters approved the creation of an opt out aggregation progras within
_the Village of HoBand; and

. WHEREAS, Ordinance No. 29-2000 authorized Hofland to enter info an
intergovernmenntal agreement with eight other commumities to jointly operste and nsvage &
govenumental aggregation piogram as the Northwest Ohio Aggregation Coalition; and .

WHEREAS, the Nortiwest Oldo Aggregaiion Coalition bas sclected Palmes Energy a2 an

mgymwuhmmmmmttomudﬂﬂ.ommhwbﬂhw
enthorities of the member coromunities; and

WHEREAS, ﬂ::costofﬂnemmuhmtmmm&paﬁby‘hpowm
ultimetaly selected by the Northwest Ohio Aggregmmﬂmﬁmntnpmvﬂzpommﬂn
Bggregation program; and

WHEREAS, the members of the Northwest Obio Aggregation Coalition have jointly
developed 2 plan of operation and povartanca for the aggregation prograny and

WHEREAS, the council has held two public hearings on the plan of aperation and
governance for the povernmental aggregation program;

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE VILLAGE OF
HOLLAND, ORIO, THAT:

SECTION 1. The plan of operation and goversance for the aggregation program
prepaped by the Northweat Ohio ' Aggregation Coglition (NOAL) hasbemmbpcttemm
. hearings and is hereby approved,

SECTION 2. Thesebcﬁonnf?almmEmgytpmtasmmmantoﬂn
Nort;nwmt Ohio Aggregation Coslition in an amount not to exceed $70,000 payable by the
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| power marketar selected by the Northwest Obio Aggregation Coalition, is hereby ratified sud
approved.

SECTIQN 3, The Village of Hollaod administration is suthorized to coopesms with the
NoﬂhmﬁhhAgyegaﬁonCmﬁﬁomhﬁadewhmmﬁofmaggewmmq :
"SECTION 4, This Ordinemce is declared to be an emergency mewsare ond shall be in.
force and effect from and after its passage. The reason for the emergency bies in the fact that it js
nsmamyﬁr&emmmgfﬂnphﬁcmm@ymdpmmdof
the further reason of providing low cost, safe electrical power to the citizens of Holland when
deregulation begins on Jauvary 1, 2001, o
Votc on emergency claase: ffg Ayes DN!?B CDAbslxm
Vote on passage: (& Ayes C:)Nm DAhstm

Passed this 19* day of December, 2000,
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EXHIBIT A-3

Quastion:  Provide a copy of the operation and governance plan.
Answer: It is attached hereto,
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ORDINANCE NO. 46-2001

AN ORDINANCE AMENDING THE ELECTRIC AGGREGATION PROGRAM PLAN OF
OPERATION AND GOVERNANCE, AND DECLARING AN EMERGENCY.

WHEREAS, Ordinance No. 21-2000 suthorizcd the ereation of a governmontal
aggregation program and submitted the question 10 the electorate f the November 7, 2000
election; and,

WHEREAS, the voters approved the creation of an ppt-out 2ggregation progeam within
the Village of Hofland; and, '

WHEREAS, Ordinance No. 202000 authorized Holland to emier into an
mommmmmommwom communities to joinlly operate and

m;wwnmmuwmmwwm

WHEREAS, the tismbers of the NOAC jointly developed a Plan of Operation and
Governance, (Plan), for the aggregation progeam; and, .

WHEREAS, the Council held two (2) poblic hearings on the Plas; and,
WHEREAS, Ordimauce No. 34-20m@mwdﬂkﬂm;m,

WHEREAS, cmmhwmmwmgmmmm:ﬁqmmg
nmdmeﬂstot]u]’hn,

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE VILLAGE OF
HOLLAND, LUCAS COUNTY, STATE OF OHIO, THAT:

SECTION 1, That the Electric AmgtmnhmPlanome'&tm ‘and Governanos
mabymmde&NMmmExhib#A. .

SECTION 2, That the Council harahy adopts the smended Pian.

SECTION 3. Itis hereby found and determined that all Srmal actions of this Couneil
concerning and relating to the passage of this Ordinance were adopted in 1 open meeting of this
&mﬂmﬂﬂﬂaﬂdeﬁbﬁhmoftﬁs%umﬂmdofmyoﬂrmmmﬁuﬂhﬂm&uﬂm
such formal action were in meetings open to the mumphnmewihﬂibgdreqm
mhdwﬂmlﬂl.ﬂnfﬂnﬂmdcme Ohio. -

SECTION 4, Thﬂ&dnmmhuebydunwmbemmmymmd
ecessary for the inmedinte pressrvation of the public health, safety, and welfars. The reason
hsmhmmﬂamoﬂawmmhwmgs&wwwmﬂx
citizens of the Village of Holland, Ohin.

Vate 0n emerRency meese: (A~ Ayes {3 Nays _D_Abstam
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ORDINANCE NO. 462001 . -
. Vowonpusage: (o Aves  (\Nays (O Absin
Pasead thie 18® day of Sepiember, 2001

PAGE 11

Lee Trons, President of Counil

%@
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' VILLAGE OF HOLLAND, OHIO

"~ FLECTRIC AGGREGATION PROGAM

PLAN OF OPERATION AND GOVERNANCE
As A Member Of The

Northwest Ohio Aggregation Coalitioﬂ

TRk

For Additiona] Information Contact:
Mark Frye

Palmer Energy

5650 W. Contral Avenue

Toledo, Ohio 43615
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INTRODUCTION

The Village of Holland, Ohio, together with the participating commmunities of tw
Noarthwest Ohio Aggregation Coalition (“NOAC™) developed this Electric Aggregation
Progran Amended Plan of Ogeration and Governance (“ Amended Plan of Operation™)
mmdwmmmammmmgﬂmmvmﬁSumnMMof& o 1
Ohio Revised Code. Tha Agsended Plan of Operation providea, in datail, the services ‘
provided under the aggregate, customar rights, terms and conditions of service, rate
setting, and aggregete stracturs and fopmation,

ﬂwHoﬂuﬂamg;ﬁmpmgmisd&imedhmdmhmmM :

pay fox electric energy. The Village will not buy or resell the power for the participants
of the program. Instead, Holleudwxllmelsﬂnpm&aﬂnaagmtfotﬂ:ﬂpmgﬂmmd
will negotiate e comtract with a competitive setai] electtic supplier to provide firm, all-
requirernents service to the members of jts aggregation progrem. The contract will be for
fixed price service to 2ach class of oustomers at a rate that is lower than tha standard offer
from Taledo Edison. Customer rights and tarms of service are discussed in detail in this
Amended Plan of Operation and Governance.

Holland's Amended Plan of Operation is in adberense with the requirements of
Amendad Substitare Senate Bill 3 of 2000 as providad in Revised Code Section 4928.20
and the Rules for Competiive and Noncompetitive Retail Elestric Service Standards
Regarding Governmenta! Aggregation. The Amended Bill ppened Ohio’s retail electric
merket on Januacy 1, 200}, and mrhorized the combining of multiple elsctric loads
mﬂunmdby&mmctpﬂuy sn unincorporated towmnship or the unincorporated areas of
the county by e boatd of county commissioners for the purpose of purchasing slectric
generation and related services in Ohio’s sampetitive retail macket. The legislation also
provided the Public Utility Commission of Chio (*PUCG™) with authoxity to promulgate
and sdopt rules regarding govermmecntal aggregation in Ohio. The Village of Holland's
Am@ed?lanufcpemionnomphns with the requirements of the govemmental
WmnﬂuumdbythePUCOmAngm& 2001.

Amontyannﬂmd’smmdmhwved:banmminNnvmbatcﬂwo
authorizing the Village to form an aggregation whereby cleciric consumers would be
axtomatically inchuded ju a Jage buying group unless, subject to_prior notics, they .. .
followed a stated procedure to opteout. R is Holland's intent to represcmt its clectric
. tonsumers in Ohio’s ernerging competitive retail electric market. Acting as = purchasing
agent for its residents and small businesses, Holland hereby joins with other participating
communities of NOAC and sutomatically aggregates all eligible electric consumers tha:
do not otherwise opt-out of the aggregate. Holland, as & member of NUAC, has
negotiared the best rates for electric gepsratinn and rejatsd servioag for electric consumers
within the Village. Any electric consumer in Holland has the ability to deciine secvice,
opt-out of the apgregate, and choose the incumbent supplier or any other alternative
dlectric supplier. The State of Chio ellows the Director of the Ohio Department of
Develapment 1 sggregate elestric sonsumers et participats in the Percotizge of Incoxe
Payment Plan (PIPP”) throughout Obio, Accordingly, ¢ustorners on PIPP at the time of

- tha Opt-out will not participate in Holland's elsende aggregation program.
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L . GOVERNMENTAL AGGREGATION FORMATION PROCESS
Lt Sistutory Reguiremerts. : | '

Holland, es part of NOAC, shall develop apd instimte an opt-out sggregtion. The
process of governmenta] aggragavion is set out in Obio Revised Code Section 4928.20.
The section defines two different types of aggrogation that may be epacted by a
goveripental entity -~ gpt-in aggregation and opt-out sggregation. Opt-in aggregaiion .
can, osour only with the prior consent of sach electric conyumer. That is, the consnmer
must give its consent to be included in the governmental aggregation program, prior to
inchujon. Under the opt-out agyregation provisions, all electric copswaers within the
municipality or township may be attomatically includad i the govarnmenta) aggregation
program. However, optsotit aggregation may cnly oecwr after the maiority of voters
within a mumicipality, an unincorporated township, or othey tmincorporated ateas of the
county suthorize the fomuation of the govenmentsl aggregetion. The governments]
entity must adopt an ordinsnoe or n resclution placng the issue on the ballot and volers
must decide the issue in o gensral or spacial election. After obtaining majarily voter
approvsl, but prior to inclusion in the aggregate, affected customers must be given noties
entitiing tem to affirmatively efect not to be part of the governmental aggregation
program.  Hollsnd obtained the support of the majorty of its voters apd shall
atomatically iwsiude elechic consumers within the Village’s corporate limits in its
aggregate, uniess such comsumers follow a prescribed procadups. for opting out
Holland’s opt-tntt notice, procedure and petiod are disrussed in Section VEI below.

12 PUCO Certifization

In addition to requiring the support of the majority of voses within a Tumicipality, an
unincorporated township, or the other unincorporated arems of the coumty, Section
4928.20 of the Ohjo Revised Code requires FUCO cartiflcation of govemments]
aggregation prograsng. In order to obtain PUCO certification, governmental entities sre

© required to complete and file a cerification application. To maingain their certified
slats, goveromental aggregators must camply with the PUCQ’s Competitive and
Noucompetitive Retail Electric Service Standards Regarding Governmental Aggregniion.
Holland filed far, and has obtsined, ceriifleation as a Governmental Aggregator. The
‘Village, as & member of NOAC, developed this Amended Plan of Operation and
Goverpance in compliancs with the PUCO"s miles ragarding govemmental aggregation
With. the asalstance of its electric generation service supplier, Holland shall comply with
the PUCO’s goventsnental aggrepation rajes.

I. RETAIL ELECTRIC GENERATION SERVICE PROVIDER.

The Village has selected WPS Energy Services, Ine. ("WPS™) as its cloctric genemtion
vervice ipplier. Holland shall serve as the purchasing ageat for the Village's aggregation
program and has delgaed o WP§ the responsibility implementing the Holtand
aggregation program. Wsmumﬁedasacmnmvekmﬂileculc Service
(“CRES™) Provider by the PUICO; is eligible to teomjve Market Support Gunerstion
(“MSG"}u:de—MSG&mP!rstEnnyuasimyhﬂmSawlaﬁmmdﬁm :

4
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Supplennertal Agreeroent arising from the FirstEnergy Transition Plan Case; is a licenscd
Federal Power Marketer with the FERC, has a Service Agreement for Network
Intsgration Transmiseion Servics under FirsEnargy's Open Access Transmission Tarif;
has a Service A greement under FirstEnergy's Market-based Rate Taniff; bas the corporate
structire to sell both wholesale and retai] flow powar; has demonstzated that its Electronic
Data Interchangs (“EDI”) conguter network is fuily functional end capsble of hendling
the requiternents of the retsil electric customers in Holland; has the murkating ability to
reach the retail sleciric customers in the Village and the ability to educat= them on, the
Village's aggregation program; hes a fully staffed and trained -call center capable of
bandling cumtomer ¢alls related fo the Village's programy; has establish a toli-free number
a2 required by the PUCQ for customer servics and compleints related to the Viilage's
aggregation, program; and shall assist the Village in fulfilling requiremenns ixaposed on
the Holland agpregation by the PUCC. |

. AGGREGATION SERVICES

WPS shall serve a3 Holland’s CRES Prmvider and with the assistance of the Village
aﬂmmv&mammdqmmmmhﬁnuﬁngm:ms
regarding Holland's sggregstion propram: assist the Village in fulfilling PUCO
requirements including the filing of requited reports and the compliance of thia Amended
Plan of Opergtion with PUCO rules; analyze customer information peovided by Toledo
Edison 1o identify eligible customers within, the Village's corporate ¥mits; develop the
program’s rates, tatrgs and conditions of service and oft-out notices; disteibarts required
notices to clectric consumers in Holland; conduct the ept-ndt process; notify Toledo
Edison of the customers mmnvmase‘smmmmmofmﬁcom
dates; wmdertake oll EDI tesponsibilities and ttersct with PireiEnergy regarding the
game; provide customer service and support as discussed herein; rkva!opuon.aumcr
aducation marerigls: ¢ormply with the PUCO’s environmental disclosure requirecacniy;
inforn custorers that move jnto the Village after program start-up of the program and of
thelt ability to pt-oul; address all customer complaints as disoussed herein; admizister
tha credit and collection procesy; provide tew program rates at the end of the initial two
year term; notify customers of the prograr’s hew ruies, ierms and conditony of service
and of their ahility to opt-out & no cherpe &t that fitee; and otherwise implement this
Amended Plan of Operstion and Govertiance, -

V. POWERSUPPLY AGREEMENT ~

Hﬂ!mddePShvemdeabmﬂngWWyMﬁxﬁemﬂsim
of services to Holland's nggregated eloctic comsumers. Holland Ordinance No
. wuthorives the Villaye's entering such Agreement. The terms sad
conditions of the Agrecromnt govern the implementation and admimstration of the
Village's aggrepalion program. Ampyofthe.é.mum:hdm-
Atrachipent A, A copy of QOrdinenge No. :smhedhexéwuw
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V.  RATESETTING

Holland, as a participating member of NOAC, and WPS have negotistad rates for the first
two (2) yeats of the four (4} year Holland-WPS Agresment. The rates ave a¢ provided in
the Power Supply Agresment and are fixed for the initiel two year period. WPS will pay
the $5 switching fee imposed by the local utility. No latar than the twenty-firet month of
service, WPS and Holland, as a member of NOAC, shall negotiate matey fivr the final two

- years of the WPS-supplied prograt, WES shall provide tates for the program baged
primaly on the then current slectrie power market prices and any MSG or Wor-MSG
available, ‘

VL CREDIT AND COLLECTION POLICY
61 pilling |

Customers will continne o teceive a monthly bill from Toledo Edison, which will
include charges from WPS for the electric generation portion of their bill. Customers are
billed according to their Tolede Edison bill cycle, Toledo Edison bills customers
monthly, in 21 billing cycies throughout the month. WPS: will use FirstEnergy's rite
-ready cansolidated billing method initidlly hot may perform comsolidated billing on
behalf of the local distribution compeny once the PUCO rules regarding the seme are

" fnalized, In the event that WPS should decide to separataly bill customers for generation
charges, it will only do so after obtaining the Village's prior approval and efter providing
prioy notification to tha sustomer. :

62  Paymeot Terms

Custotners are required to pay their entire Toledo Edison bill in & timely manner to-gvold
late charges and to maintain good standbiy in the program. All payments are applied to
the Toledo Bdison pottion of the il first. WF3’s charges will be paid afler the amount
owed t Toledo Edison is psid in full. Failure © pay the full amount due, mclunding
WPS's charges, will lead 10 termination from the program. The Toledo Edison notices
will inclede Toledo Bdisoa’s chatges to the customer and will yot inclade WPS’s
charges. WPS's past due notices are discussed below. : :

6_3 - o . . A - . . e e e

Customers are obligated 1o keep .their sccounts cument.  If WPS does not receive
payment by the bill due date and an accotnt balance exceeding §25.00 remsains past dus
for thirty (30) days at the time of billing, 2 written tet (10) day Past-Due Notica will be
issusd. Accounts with 2 halance excecding $25.00 past due shety (60) days at the time of
billing, and that were previously issued a Past Pue Notice, will he iseted e ten (10) day
written Notification of Jntent to Terminate Letter. Accounts remeining past dus after the
e (10) dey Notification of Invent to Texminate lstter will be gent a Program, Tepmitationt
eud Payment Request Notice. If agaounts owed to WPS ars not paid in full within fifteen
(15) days of isauance of the Program Termination avd Payment Request Notice, acconnts
with balances excesding $25.00 past due will be timinsted fram the Aggragstion
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Program and veturnad to Toledo Bdison. Customers with sceatmts returned o Toledo
‘Edison for non-payment are obligated to pay WPS the remuining balance ou the accovnt.
Customet accounts continuing 88 past due afier termination from the program due to
ronpayment may be tamed over to s collection agendy kod reported to ths credit bivesn,
after ten (10) days’ written notification. :

VI. FROGRAM ENROLLMENT

Holland’s electric aggrepation is an “opt-out™ ageregation progmm. Accondingly,
customers wifl ke automatieslly included in the Village's aggrogation program uniess
they comply with the progrm's oOpé-out procadure discussed in Section VI below.
Customers who wish o participate and remain in the Village's sggregate noed not take
any acton, These customers will be automatically enrolled in Hollaad's program.
Enrollment shall commence with the start of servics agd shall continue for & tw0 (2) Yesr
pexiod.  Costomers will be notified by WPS when service agder the program will begin
which shall coincide with the switch from thetr current supplier.

VOL OFT-OUT FROCEDURE AND TERMS

8.1  Optout Process

WPS will implement the opt-out process on behalf of the Villaga of Holland and
participating members of NOAC. Pricr to commencement of servics, WPS will utilize
customer information pravided by Toledo Edison io notify all eligible remml elactric
consumers in the Village of their right to opt-owt of Holland’s Electric Aggregation
Prograny. Fligible Consumers skall b rasidential or copmereial customers in the Village
that are not otherwise designated by Tolsds Edison as PIPP customers at the time of the
Opt-out Period or are otherwise deemed ineligible to participate in the Village’s
Agerepation Progmm. Eligible Consumers will receive by meil a notice disclosing: the
Program’s mtes; tarme and copditions of service: geperal information related to the
Propram; and the Village’s merabership and association with NOAC. The notice shall
clearly provide jpstructions on how to opt-out of the program, which shall ba by returning
& posteard or calling & desigated mumber. The Opt-oit Period shall be a twenty-one (21)
day petiod, Eligible Consumers shall have twenty-one (21) deye fiom the date of the
postmark on the nefies to jndieate their ktent to opt-out. Eligible Consumers that do not
follow the pregeribed opt-out procedure shall be antomatically inciuded in the program. It
is the customet’s responsibility to notify WPS if they are inadvertently switched and are
not & Toledo Edison customer in the NOAC participating commumities listed above.
WPS shall netify Toledo Edison/FirstEnergy of Hoiland’s Eligible Consumers to be
switched to service under the Program.

82 Opt-out Privileges

Holland's Toledo Edison customers may apt-out of the Village's Aggrepation Program at
no charge under the following circurastrmoss: u) during the inilial opt-out peciod; b) at the
end of the (wo year Enrollment Period; o) if they move from, their coment place of
tesidancs to & new place within NOAC they will sutomatically be tayminatad from the
program umil the next quarierly refresh; or d) if WPS's rates éxcesd thoss in Toledo

7
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Edison's Standard Service Offer. Participants thar dosire to opt-out of the Village's
aggrepation program any other time may be subject 1o 2 §25 switching fes. .

83  Retum to Toledo Bdison Servics

Customers that ope-out of Holland's Aggregation Program will defuilt to Toledo Edison's
Standard Service Offer, vatil the consumer selects an alternute gessation supplier.

8.4  Swijching to Other Sunplicys

Aggregation Program participants that switch to a different generation supplisr aftcr the
expiration of the cnrollment period will be allowed to do so in- corslation with the
conmumars pext scheduled mater read dite, Switching to a different genesation supplier
on the next meter read date, however, will ocour when the next metsr read dats js 13
business deys or wore fram the date of the consumer's notice of intent to opt-out of the
Aggregation. Group. ¥ tweification i leas than 13 days this may result in the consumer
being with their ourrent supplier or WES for an additions] 1-2 tonths. Consmmers

" choosing to switch, outsids of the apt-out period, may be aubject to a $25 switching foe.
Notification of intent to opt-out of the Aggregation Group mey be made by contacting
WPS by telephone or tn writing. _ .

IX. 2JOINING THE PROGRAM AFTER START-UP
9.1 New Holland Regidens

Retidential custexners that move into Holland after 4he conclusion of the initial Opt-our
Period shall have the opportunity to join the Village's Aggregation Program # the rates
provided In the Power Supply Agreement These customers mey call WPS for
mfopmation on joining the program. WPS will conduct a quarterly Opt-out Period
subject to receipt of new customer informagion. fom Toledo Edison. 'WPS will inform
new residents of the Village's automatic aggregution progrem and of theit right to opt-out
of the Program. The Opi-cul Period shall be rwenty-one (2]) deys. Tha two (2) yesr
cnrollment term shall be modified o sonclude with thet of the general Holland
aggregation poal, -

K e ew 11 PR TSN - e mT e em mmerer e . tamme
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- Holland’s Aggregation Program participants that move from one location to another
within the corporate limits of the Villugé shall retsin their participant status st the Power .
Supply Agresment price. However, these customers reserve the cight to opt-out of the
program at no cost if they change their place of residence, If the customer moves within
ﬁe-NOACmﬂwyﬁﬂhme&mhmmdwﬂlwmmToledo
Edison until the next quartedly refresh. At that time they will be given an opportunity to
re-join the program at the previous rate, '
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Toledo Edison customers in the Villege of Holland mey join the Village's. Aggregation
Program after the expirstion of the imitial Opi-out Period by contacting WFS. Excolhoent
and service activation shall be subjject 1o the writtmn policies of WPS. Rates for such
customers shall be at the Power Supply Agreement price, or st 8 market-hased price,
subject to the policias of WPS.

X RELIABILTY OF ELECTRIC SERVICE

For the protection of retsjl elestric conswpers m Ohio, the PUCO bas adopted males

governing the minimum service, quality, sefety, and reliability practices for local utiljties

like Toledo Edison. The rules pravids standards for inspection, maintenance, ropsir, and.
replacement of the transmission and distribution lines of esch local utility. The rules also

impose standards on wiilities such as Toledo Edison for system operation, relisbility, and

safety during emergencies and disesters. Toledo Edison will continne w0 raintain and

service its eloctric transmigsion and diskibution facilities in the Village of Holland. The

only thing that changes for the Toledo Edison consyemers in Holland that participate in

the Aggregation Oroup {s the generstiop supplier, For the members in the Village's.
Electric Aggregation Program, the generation supplier is WPS Encrgy Sexviceq, Inc.

XI. CUSTOMER SERVICE

WES shall provide a fully staffed, 24 hour u dey, customer service staff. The staff will
addrest lozal questians or concerns related to the program. Hollmd's customers may call
toll free to: 1-888-600-8735. Customers may coniact WPS i weiting at ity Cleveland
Ohio office at: WPS Energy Services, Inc., Bank Onc Center, 600 Superior, Suite 1300,
Cleveland, OH 44114,

XIL CONSUMER EDUCATION

WPS will develop a retail electric competition consumer education plan for retsil alectric

- sonsumens in Holland and the other participating members of NOAC. The educstion
plan will focus on the peeds of Taledo Bdison customers in the NOAC, but may also
address any unique retail electric covopetition ednoatjonal needs of Hollapd's customets,
with the messages of FirstEnergy, Toledo Edison’s Jocal canipaign, and the statswide
consumer education prograg.

XIII. DISPUTE RESOLUTION

WPS will aitript to resolve all customer complaints in a imely and good faith manner.
Initial response to the customer’s concemn Will accur within five (5) calendar dayy of

. complaint. WPS will investigms custamer complainte received from the Public Utilities
Commitdion of Qhie (PUCO) and provide a status report to the customsr sud the PUCQ
within five (5) calendsr duys. If an investigation into a complaied feccived from the
oustomer of a complaint refeyed by the PUCO is not completed withiu fourteen (14)
calendar days, then & status report will be given to ths cnstomer, and, if spplicable, the

5
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FUCO. Th:semmwﬂlbegimmyﬁwmmlmnawmﬁlﬂn
investigation ie complete, unless the action that muist be taken takes longer than five (3)
days and the customet has bszm notified. Final results of a Commission-referred
complaint will be provided to the PUCO sither orally (phone) or in writing (e-mail,

- writtenl correspondence), no later than, Bve (5) calendar days after the investigation is

completerd. The fins] results wiil be providad in sriting to the custorter no later than Gve
(5) calendar days afrer the iavestigation is Customers retzin the night fo

completed. !
" comtact the PUCO regarding complaints and disprres, WS will provide customers with

the current address; telsphone numbers, inchading TDIVITY talephone mumbers, of te

" PUCO. Records of ustomer complaiots will be retained for one (1) yoar after the
occurrence of the cotplaint, A copy of the complaink secord will be provided to the -

PUCQ within five (5) duys, if réquested. - .
XIV. GENERALPROVISIONS -
141 Goveming Law

Service under the Aggregation Program shall be governed by the provisions of these
Rules and Regulations, the Village’s Electric Aggregarion Program Amended Plan of
Operation and Governance, the Village-WPS Powet Supply Agreement, the Codified
Ordinances of the Village of Holland, Ohio, and the rules and regulations of the Public
Utiliies Commission of Ohio. -

142 Taxes and Foeg

Axy taxes, duties, fees or charges levied against WPS by any govaonental or regulstory
satity or passed through to WPS by capecity or energy shall be passed through by WES
and paid by the custamer. WPS shall provide the custtumer written notice snd detailed
description of such charges if surh imformation -has not been included in previous

143 Addisionsl Equioment

If additional metering or menitoring equipment is requied by Toledo Edison, such.
metating or monitoring equipment shall be installed at customer’s expense. Custamer

“shall cooperate @i necessary with frstillafion “of “idditional metering of moaltoring

equipment.

144  Customer Information

Neither the Village aor WPS whall relesse an Aggregation Progtan participent’s social
security mumber or account number without the pragram. perticipant's writen consent

WPS shall not release fuformation on customiers that have apted out of the program
withont the prior written consent of the customer.

10
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145 - PrymeptHistory
Agmpuumm:mmthﬁwﬁwﬁghtbuqu&,chhﬂﬂ from
WPSthenustam smmmmuﬁ:rapmodof@mmwy—fnm(zﬂm

XV. ADOPTION OF AMENDED PLA.N .OF - OPERATION AND
GOVERNANCE
| TthmdndPhnufOPumonandGmthmbjmwﬁemp&mof
Holland Village Cowneil. A copy of the Village's Ordinance No. “i,-2col
adopting fhis Amendad Plan of Operation is attached bereto 83 AttachmentC. -

M&mm@ﬁcﬁmhﬁe&mﬁ?hdmmmmmwmm
w:Ilrequire apmroval of Holland Village Countil,

n
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" ORDINANCE NO. 36-2002

ORDINANCE AMENDING THE PLAN OF OPERATION AND GOVERNANCE OF THE
VILLAGE OF HOLLAND ELECTRIC AGGREGATION PROGRAM AND DECLARING AN
EMERGENCY. =

| WHEREAS, Section 4928 20 of the omokwmcmmmmmgum
authority of 2 pumicipal carporation nay agaregate the electric loads within the Village and
requires it to adopt a plan to govern the aperation of the aggregation program; and

WHEREAS, Section 4928.20 of the Olio Revised Code requires that any Viliage electric
aggregation tauy ooour only after the legislative authority of & municipel corporation has pffered
a plan of operation and gavemance to the public for its review, has held at least two public
heariugs conceming the plan, mﬂhufomdhadoptedﬁmp!mnthzwhmm s
plan of operation and governance; and

WI-IEREAS a praposed plan was oﬂ:’aedw&cpubhcfonwiewhyﬂﬁs Council and this
Comwdhddpubhchmnngs concerning the plan en December 5, 2000 and December 19, 2000,
notice of each public hearing having been printed in a newspaper of genaral circalation through
out the County for two consecutive weaks prior to the hearings; sad

- 'WHEREAS, this Council adopted a Plan of Operation and Governance for the Village of
Hofland Aggregation Program by Ordinance dated December 19, 2000; aod

, WHEREAS, this Council amended the Plan of Operation and Governance for the Village
of Holland Aggregation Program by Ordinemce dated Scptember 18, 2001 tn harmonize the Plan
with the Fower Supply Agreement this Board signed with WPS Energy Services, Inc.; and

- WHEREAS, additional smendment of the Plan of Operation and Governancs of the
Village of Holland Aggregetion Program is appropriste and necessary 4o conform the Plan
further with the Master Agreement between this Board and First Ensrgy Services, Inc., which
this Council bas executed to seoure electric mte savings for its cammercial slactric consumers;

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE VILLAGE OF
HOLLAND, LUCAB COUNTY, CHIO, THAT:

Section}.  The Council hereby amends the Plan of Operation aod Governance of e
' WﬂagaofHoHandAggmgmoanmmviamlylpmdmnmherﬂ 2000 and
amended on September 18, 2001, to conform with the Master Agreement with First Energy
Services, Inc.,, by amending sams and adding thereto the language of new Section XVI set focth
in Exfribit A, atteched hereto and incorpavated herein by reference.

Sectiond. It is hereby found and determined that al] formal actions of this Council
eotoeyming and relating to the passage of this Ordinance were adoped in an opan meeting of fhis
Couneil, and that 2l delibesations of this Couneil and eny of its commitiees that resnited in such
mmmmhmmw&mmmmpmmmmmqm
mcludmg Section lZIJZuftheRemadEhdauthm

Pagelof2
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ORDINANCE NO. 36-2002

Section 3. Thsordmm:s'daclmdmwmmmfmﬂm ‘
immediate preservation of the heaith, safety, aud welfxrs of the Village and its residents. - The
reason for the emergency is that prompt passags is neceasary in oxder to comply with. Obfo law
and to ensure custotier choice in elactric sopply. '
- Vo on emargency meastirs! 5 Ayes _ (O Nays _ © Abstuin

Votsonpassage: 2o Ayes _ ¢ Nays _ ) Abstain

Passed this |20 day of !LQ%:E = 2002

Lee Irons, President of Conncil
Attest
yo Cl reasurer THIS OOCUMENT
: MTOEA TRUE
ANO CORRECT COPY OF

e e n Ve s e [T N X R L
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XVl. COMMERCIAL SERVICE PROVIDED RY ¥IRSTENERGY SERYICES, INC.

Consistant with the Provisions of this Amsnded Plan of Operstion snd Govemance and with the

. Power Supply Agreement entered into with WPS Energy Servioes, Inc, referenced in Section IV
herein, the Village and FirstEnergy Services, Inc. CFES™) bave entered into an agrecment to pravide
W&umgmnmmﬁw%mswmmﬂm Ordinence
No.____ . outhorized the Village to enter into the Master Agreement to Provide Scrvices to
anAggrbgatedGmnmeES which provides service to may of the Program's commerciat electrio

. congamers whose demand does notexcsed 300 kKW. Sections Ithrough XTIV, inchusiva, of this Plan
ghail not be applicable to the provision of services under the Master Agreement for its Texm, with
the exception thet sonduct of the Opt-Out provided for in the Master Agresment 'shall be done
consigtent with the twentysone (21) day Opt-Onut Feriod provided for in Section 8.1 herein. Tothe
cxwnt that thers is suy dizcrepancy berween this Plan and the Master Agroement, the terms ond
provisions of tha Master Agreement shall govern the Village's Program as to commercial electric
consumers for the Agreement’s Temn, A copy of the muAgreemmtxsmuchdhumu :
Attoohgent D.

EXRIBIT A _
L S . . BEQEMISRTY  TIILT ZOR/Z1AR




Community Logo’s as was done previously

September 2, 2010
Dear Residential Electric Customer,

Your community, a8 a member of the Northwest Ohio Aggregation Goalition (NOAC), is providing
you with the opportunity {0 save maney on your electric bills by joining with other residents. Through a
concept called governmental aggregation, savings are achieved by grouping consumers to gain buying
power for the purchase of electricity. Local voters approved this program several vears ago. NOAC ia
group of nine communities that ara working together to provide lower electric rates to their residents and
businesses.

You will be automatically envolled in your community’s electric governmental aggregation
program unless you choose to opt out. There is no cost for enrollment. You do not need to do anything
to pasticipate. Your community has chosen FirstEnergy Soiutions {o provide group participants with
alectric generation through May 2011,

As a member of this aggregation you are guaranteed a price of $0.0632 pér kWh through May
2011, While your consumption and usage pattem will affect your savings, a typical customer can expect
savings of $30-340 annually,

You have untll September 23, 2010 to retum the enclosed "opt-out” form if you wizh to ba
excluded from the community's electric aggregation program and remain a full service customer
of Toledo Edison. if you don't opt out at this time, you wili begin lo receive service from FirsiEnergy
Solutions,

In Ohio's deregulated electric enviranment, your locsl elaclric uliity — Toledo Edison — will
continue to maintain the system that transmits and delivers power to your hame. You wait't 8ee any new
poles or wires, and you will condfinue o recsive a single, easy-to-read bill from your glectric operating
company with your FirstEnergy Solutions charges included. You can even receive and pay.your bl online
via www firglenengvcorp com, free of charge.

if you have any guestions, cail our knowledgeabie staff at FirstEnergy Solutions, tol-free at 1-
866-536-3749, Monday through Friday, 8 am. to 5 p.m. Piease do not call your community with any
govarnmantal mmgaﬁoq program inquiries.

Sincerely,
Local Officials .

P.S. Remember to return the opt-out form only if you do not want to perticipate in the
community’s efectric aggregation program.

‘ DFT OUTFO —RESIDINTIAE FLECTRIC GUvERNYIN AL ASGRLGATIZN PROGRAL

By returning this signed form, you witl be excluded from the opportunity to joln with ather
residants in the Electric Gavernmanta) Aggregation Program.

1wish tao opt out of the NDAC Elechric Governmental Aggregation Program.  {Check hox to opt out}

Service address (cily, state and zip).

Bhone number

e Holder's
Signatire Pate.
Mail by September 23, 2010.t0; NOAC Eleciric Governmental Aggregation Program, 341 Whita Pond Dr., Bidg B-3, Akron, OH 44320
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AC Governmental E c atlon Program antly Asked O

What is aggregation? -

Under governmental aggregation, local officials bring citizens together to gein group buying power for the purchase of
competitively priced electricity from a retail electric generation supplier cartified by the Public Utilities Commission of
Qhio,

How iz the cnmmuni{y dghle o choose g wﬂﬂed -glectric generation supplisr on my behalf?
The residents of your community voted to aflow your local government officials to contract for an electric generation
supplier on their behalf.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the community's slectric govemmental aggregation program.
By returning the opt-out form, which is included in this mailing, you will not be enrolled as an electric generation
customer with FirstEnergy Solutions, the community's compedtitive electric generation supplisr, and you will not
receive the fixed price from FirsiEnergy Solutions.

What happens if | do not send in the opt-out form?
if you do not return the opt-out form posimarked by the required date, you will be included in the communily’s
governmentel aggregation program and will begin receiving competitively pricad electricity from FirstEnergy Solutions.

Can | opt out of the program at a later date?

Yas, but you will be subject to a 325 canceifation fee from FirstEnergy Solutions if you cancel for any other reason but
maoving. However, you will be sent a notice at least avery three years asking if you wish to remain in the program. At
that point, you may opt out at no cost.

What ara my energy supply choices if 1 decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has. Or, you
can shop for a new competitive alactric supplier. A list of compelitive eleciric suppliars cartified by the Public Utilities
Commission of Ohio and their current prices is available by calling

1-800-686-PUCO (1-800-686-787G).

Can | opt out over the phone?
No, you must mail in your completed farm and it must be postmarked by the deadfine.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Carp., offers a wide range of energy and related products and
services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy Solutions
is a laading compatitive supplier of snengy to residentiat and commercial and industrial customars in Ohio,

Pennsyivania, New Jersey, Maryland, lilinois and Michigan,

What ig the toll-free number for questions?
For angwers to your questions, please call 1-868-636-3748, Monday lhrough Friday, 8 a m. to5pm.

Gan | stay on budget billing/oqual payment plan or have my payment automatically dﬂuﬂm frommy
checking accownt a3 | do now?

Yes, Toledo Edison will continue to offer those programs. However, hudget billing applies oniy to charges from Tolede
Edison. The budget billing program does not apply to your charges from FirstEnergy Solutions. FirstEnergy Solutions
is a different company from Tolede Edison. On your monthly Tolede Edison bill, you'll notice a charge from
FirstEnergy Solutions for generation and transmission.

If | join the community’s governmental aggregation program, who will delivermy power, read my meter and
respond to emergencles, such as power outages?

Your iocal electric utility will be responsible for the delivery af power to your home or business. Since your local
edectric utility stilf owns the wires and polas that dalivar power to you, it will ountmue fo read your meter end restore

power after an cutage.

i your prico for residential power fixed, or does it vary?

In this program, your price for residential power is fied. While the actua! price per kilowatt-hour charged by the uiiiity
may change each month based on the season and your usage, the price per kilowatt-hour from FirstEnergy Sulut;ons
will remain fixed throughout the entire term,



Balutions

FirstEnorgy Solutions Corp. -~ Residentlal & Small Commerciai Terma
ang Congditions

These Tems and Conditions together with tha anroliment imformation are yaur

agreamedt for electric ganeration service with FinstEnangy Solutions Com.”

(‘FES" if you choose to remain in the community aggregation program by nol
“pting-out” or execising the rght of rescission ["Centract”).  Pleasa keep &
copy of this agreement for your records.

FES & coslifix by the Public Utilities Commiasion of Ohio {"PUCO™ to offer
ard supply eledric generstion seivices in Ohic. As a Competitve Retgd
Elaclric Service ("\CRES") provider, FES will supply the electric generation o
your Electiic Distribution UtiiRy ("EDU”) baged on your usags. Ve EDU then
distributes or defivara the elactricity to you, FES sets the peneration prices
and charges that the custorers pay. The PUCO regulates distiibulion prices
arnd sorvices. The Federal Energy Regulatory Commission reguiaies
{ransmission prices and seyvices,

DEFINITHONE:

Generafion Service — The production of electriclty.

Tranamission Service ~ Moving high voltage slectricity from a generation
facility ta the distriadion lines of an EDU.

Disiribation Service ~ Physical delivery of electricity to cuslomers by EDUL
RIBHY OF RESCISSION ~ If you do not opt-out and ane enrolied in recaive
genaration service from FES, youe EGU will send you 8 monfarnetion letter.
Yau wil have iha rdght to rescind your erroliment within seven (7) calandar
days following the posimark date of the confiration letier by Tollowing the
instructions contained in 1he latter. The Right of Reacission only applies when
a customer switthes lo a ganecation supplier and not on renewal enroliments.
Your EDU will not send & confirmation notica upon any renewsl of this
Agreement. Should you choose to opl-out of wour Community’s Brograims, you
will be served by your EDLFs standard sandce offer established pursuant 1o
zaction £B28.14 of the Ohkc Reviead Code unless you chocse an altemsta
supplier of slectricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibliity. Qnly Residential Customer sccounts not enmiled in the
Percemtage of income Plen Program (PIPP) and small commercial
customare with 3 peak demand balow 390 KW are eligible for this cffer
frora FES.  FES reservas the right to refuse annciiment to any customer
with an outstanding balance.

2 Basic Service Prices. During the tetm of this Conlract, you sgrea to pay
FES fur & foled combingd Transmission, Generation, and Ganaration
Related Charges. Ycu will b billed 2t the fixed price per KWh per biling
month, & $pecifisd in 1he opt-out netification.  Your Price to Campare
candists of bypessable trarsmission, generaion and transmiesicn and
genaration relsted components, which are cherges associated with the
coats of purchased power and the cost to deliver the power through the
transmigslon systems. Thase are the changes that you would aveid for that
billing perioll when you switch i FES.

In addkion to FES' chamges, you will be charged by your EDU for
distribution and various other charges. FES rosarves the rght to
unilaterally modify this biling format in the evenl the EDU is unable or
wwiling to provide consolidated billing wm this format or changes the
caiediation of the Price 1o Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all feas, costs, and chiigations imposad by a Regional
Transmission Qrganization ("RTO"), such a3 the Midwest 130 or
succRsSor arganizations, that are not otherwise mimbursed by the Eleciric
Wility to Supplier, regardiess of whother such charges ana greater than,
less than, or equal o the charges Cusiomer currently pays for these
ssivices to the Electric Uiy (Midweet ISOfTransmission and Ancillary
Charges”). FES will pass these Midwest ISO/Trensmission and Anciflary
Charges, which may ba varnable, through te you and you will receive no
discount off of these Midwest ISOiTransmission and Anrcillary Chasgas.

1. Length of Agreemment. As a pari of your community’s program, your
servioe from FES wil commente with the next available meter reading and
after processing of tha enrcliment by your EDU, and will continue for e
temn as specified in the opt-out ntification, anding on the meter read for
the lesl month of senvice. For the period beginning June 2011, the
program may be terminaled or modified due io unforeseen regulatory
action. Should the pregrem be termingted, you wil ba raturnad 1o the
standart semics offer or its successor.

4. Billing. You will continus to receive a single bl rom your EDU that wil

contain both vour EDU and FES charges. FES does not oifer dpet
tilling. if you do not pay your hill by the due dale, FES may cancal this
Agreemen after giving you a minimum of fourtesn (14) days written notice.
Upon cancelation you will be returnad to your EDU as a customer. You
will remain responsibie t pay FES for any electricity used befwe this
Agreement is cancelled, as well as any late payment charges. Furthar,
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your falure to pay EDU charpes may result in your slectric service being
disconnecied in accordance with the EDLU tarifl.

Penalties, Fees and Exceplions. |f you de not pay the full amount
cwed FES by the due ome of the bil, FES may change a 1.5% per -
month late payment fee.

Cancellgtion/Tarmination Provisions. I this sgreemenl & not
rescinded during the rescission peciod, snrolimant will ba sent to your
EDU). You may terminate this Agreemant, without penalty, if you move
owt of the EDU sarvice teiTitory of into an ares whars FES will charge a
diffarant prica. There will be & $25 charge for resilantiel customers and
4 $50.00 charge for commterciel customers T you ferminale s
Agreement for any olher reason, except a3 expresaly provided hergin.
Should you cancel service with FES end refumn lo stangard service offer
with your EDUJ, you may not be served under the Sarne rates, senns, and
condilions that appiy to other EDU customers.

Customse Conasnt and Information Release Authorizetion. By
chogsing nol to opt-out of your Sarmwunity’s spqregation program, you
undarstand and agree to 1he terms and conditions of this Agrsement
with FES. You authorize FES 1o obtain information from the EDU that
includes, but is not limiled to: bilieg history, payment history, historical
and lutum eleclricity uaage, metar readings, end characteristics of
eiectricity sarvice. FES reservas the sole right to determine ¥ your credit
standing is satisfactory before accepting your enro/iment request. This
Agreemant shail be considerad sxecuted by FES following acoeptanca
of your enrcliment request by FES, the and of the 7 day mscission
period and subsequant acceplance of the ennlimend by your EDU.
Contract Expiretion. Al ‘east svery three ysars, you wifl be given the
opportunity to opt-cit of your community’s aggregation program ad no
cost. You are responsible for amanging fir yow eleciric supply upon
termination of this Contract.

Diapube Proceduras. Conlact FES wilh any questions conceming the

. tems of service by phone of 1-288-284-8350 (od-frve) M-F 8AM — 6FM

EST or in writing et 341 White Pond Drive, Attr: Contract Adminisiration,
Akron, OH 44320, Our web address is www.firstenergysolutions .com. i
your complaind is not resolvad after you hava caled your alachic suppler
andlor your elechic utifity, or for ganenal utilly information, residential
snd business cusiomers may contact the Public Utilities Commissicn of
Ohlo for easlstance &t 1-800-686-7525 (loll tree) ar TTY at 1-800-886-
1570 {wi free) from 6:00 am v 500 pm weekdays or at
www PUCD . ohic.gov.  Custorars may also call the Ohio Consumers'
Couneed (OCC) at 1-877-742-5622 {iol trae} from 8:00 am lo 500 pm
weekdgys or B www pickocc.org.

Minceligneous. You have the right bo request from FES, twica within a
12 menth period, up © 24 months of payment history, without charge.
FES will not release your Social Security number andior account
number(s) withaut your written consent

FES snvironmenal disclosuna statement is avallghle for viewing on our
waballe = www firstenergysolutions.com. You agree that FES will make
the required quarierly updates to the statement slectronically on our
websile. We will also provide the information spon request.

FES may assign its rights 1 another, including any successor, in
actordance with the ruiea and regutations of the PUCD.

FES assuhas no responsibility or liabiiity for the Following Rems that ans
the responaibility of ihe EDU: operation and maintenance of the EDUs
electrical system, any indermuption of service, feminetion of service, or
detericration of the EDU's 3envice. In the avent of a power cutese, you
should centact your iocal EDU,

Customer w responsible for providing FES with accurale account
infonation. If said information is Incomect, FES reserves the right to
reprice the appilcable account(s) or terminate the agreement.

" FES reserves the right 1o relum any customer to the EDU If the

.

c:diomer's rath code is chanpad and the accownt & no longer sligible
for this program.

Warranty, FES warmanis title and the righl to all elechiclty sold
hereunder. THE WARRANTIES SET ¥ORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLURING ELIT
NCT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PLIRPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstftneFgy&oiutk%7dns.Gom
http://www.PUCO.otvo.gov
http://-www.fiistenergysQlutiDns.ODm

