
DateReeeived Reaewal Certification 
Number 

ORIGINAL GAG 
Case Number 

02-2554 -GA-GAG 

RENEWAL CERTIFICATION APPLICATION 

OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
B-1 - Authorising Ordinance), All attachments should bear the legal name of the Applicmit. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13"̂  Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

HI 

B' 
8 82 

SECTION A - APPLICANT INFORMATION 

Renewal Applicant information: 
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Legal Name 

Address 

Telephone No. 

Village of Holland 

1245 Clarion Avenue, Holland, Ohio 43528 

419-865-7104 Web site address 

Current PUCO Certificate Number 
02-042G(4) Effective Dates 02-05-2011 
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«q Sc. %'2 Contact person for regulatory or emei^ncy matters: 

Name ^®"' ^- ^*^^ Title ^ ^ - Solicitor 

Busmess Address 353 Elm Street, Penysburg, Ohio 43551 

Telephone No. 419-874-3536 Fax No. 419-874-3899 Email Address 
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Contact person for Commission Staff use in investigating customer complaints: 
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Name Michael Yunker Title Mayor 

Business address ^245 Clarion Avenue, Holland, Ohio 43528 

TelephoneNo, 419-865-7104 p a x N o . 419-866^095 Email Address 

A-4 Applicant's address and toll-free number for customer service and complaints: 

^ ^ • j j Village of Holland, 1245 Clarion Avenue, Holland, Ohio 43528 
Customer service address ** 

Toll-Free Telephone No. 
41^^65-7104 

Fax No. 
419-866-4795 

Email Address 
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SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance." provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a govemmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan." provide a copy of the applicant's plan for operation 
and govemance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Govemance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disciosure Notification." if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice." provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-^ut notice that provides or offers natural gas aggregation service,) 

B-5 Exhibit B-5 "Experience." provide a detailed description of the applicant's experience and plan for: 
providing aggregation services {including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code. 

AppUcant Signature and Title ^ ^ ^ • ^ ^ ^ ' ^ ^ /^^-^^ Jl/rc/Ar 

Sworn and subscribed before me this d \ H ^ day of f̂ ^ '< ^ ^ V v P t f Month ^ Q l O Year 

Signature of official administering oath Print Name and Title 

My commission expires on '̂•̂ Lp•X Jp//'' 
-̂'O '̂-NSN I f / ^ C ^ rr'^OJ]^' J. LENFESTEY 

^ ^ A ^ i i - ^ V ^ i Mô -̂ .̂ 'jblic. State of Ohio 
* ^ ' ' ^ ^ ^ ^ ^ - ' ^̂ ^ Commission Expires 
t n ^ l ^ f f l P ' n f October 27, 2014 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Govemmental Aggregation 

Affidavit Form 
(Version 1,07) 

Case No. 02-2554 -GA-GAG 

In the Matter of the Application of \ 

Village of Holland \ 

for a Certificate or Renewal Certificate to Provide \ 

Natural Gas Govemmental A^regat ion Service in \ 
Ohio. 

County of wood 
State of ^^. 

Ohio 

Paul Skaff [Affiant], being duly swom/afRmied, hereby states that: 

(1) The information provided within tiie certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(AX 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The apphcant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all appUcable rules and orders adopted by the Public Utilities Conunission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the PubUc Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) AppUcant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) AppUcant wiU inform the Public Utilities Commission of Ohio of any material change to the information suppUed in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. 

Affiant Signature* Title / ^ ^ - ^ ^ ^ ^ A ' ^ ' • ^ - ' ^ ^ 

Sworn and subscribed before me this ^ 9 ^ day of A / ^ / '^KH P ^ Month 'AO I ^ Year 

Signature of GfTicial AdministerZug Oath Print Name and^i^l^Y.i:6'^% 
i^"'^)-{'^' '^^' ' DOROTHY J. LENFESTEY 

My commission expires on ^•k l^^^^^ 'u ' - ^^^^^ Public, State of Ohio 
I -.MglK^g^/ 5 My Commission Expires 
\ ^ ^ W M F $ ' - " ^ October 27, 2014 
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ORDINANCE NO. 6-2002 

QUANTING AUTHORITY TO ITffi VILLAGE OF HOLLAND TO 
ESTABLISH A GOVERNMENTAL NATURAL GAS AGOREOATION 

PROGKAM WITH OPT-OUT PROVISIONS PURSUANT TO OfflO KEVISBD 
CODE SECTION 4929.26; DIRECHNO THE LUCAS COUNTY BOARD OF • 
ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE ELECTORS OF 

THE VttLAGE OF HOLLAND; AUTHORIZING THE AMENDMENT OF THE 
NORTHWEST OHIO AGGREGATION COALIXION AGREEMENT; AND 

DECLARING AN EMERGENCY. 

WHE»£AS, the CHdo (hnnai AaMsb^raanad KDVK BiB 9 viiicii a o f l ^ ^ 
S i n « i i m n d a l a « s c i « B d o n « f m n a B i p s n ^ s e r v ^ 

WHEKEAS, the legislfdon pcmiiis a randa^Mfi^ to act u m 
p s load of its cifunis \ivlM liai« oat asiecled a o u ^ ^ 

WHEKEAS, ^ aggnga&n of natnd gas bads imy andde Koltand ID obtain ft 
fivQ«aUe price jw oBtoial gBs tiM win beoefli ks (dtlzens: and 

WHEREAS, iiisixeesauy ta siAnAllte^ication of v A ^ 
antanmMy og^^qaie aad poicbiuM radntd p s 4» dUStDtb^ 
tbeelscdiMieiand 

WHEREAS, if tbe voted ghw atAllMJt; to tbe VlDags o f H o Q ^ 
aggregater, tte ^^llage win adopt s pbn of opiraljoft « d d g ( > ^ ^ 
afi^^adoa secvises in coi^UQctloii widi tto otiter B o n i i ^ ^ 
AggngBticm Coalbion if it ia dctiamiiMd tbtf siidi a t ^ are m the best i ^ ^ 

^fOW, THEREFORE. BE r r ORDAINED RY THE OOUNOL OF THE VILLAISE OF 
HOLLAND, OHIO, THAT: 

SECTONlt IlMl(lBsCauQdIdediKBbloteiitioat»ict4uaiiaEaHO«(«6^ 
uodec windi ti» Village wiQ a^tomtkaOy agBiQgatc^ ndfjM^ 
gas loads located vvldizn tJM Vilkge linute j^suaot 10 Ohu R M n d Coda $492$2& 

S e C n O N i , ThatthBLucasCounyBoaidofEtenionelsdB^edtoauhidttatlM 
«l«aoraqftheViikse of Holland acthsnea pri»w7 efcc&n (m May 7,2002 a « q ^ ^ 
^fiaaxt or not die Village of Holland sball automBtJcalK- a^tega;e andpurchass Qataralgas fbr 
tie ntait loads within the Viitaff: jprsuaiA to Ohb Ren/lsed C ^ 

SECIIQH3^ TbatifBau^i^ofeleetanoftberiOageofHoHBiidappxQVtthe 
messure siving tiK Village authority to autOmaiicaBy BBgiegate and p u i c ^ 
Rul! loads wiUun tbe Vmage pursimt to Ohio Revised Code f4929.16, tlun titt V 1 ^ 
prepare a plao of operstion and fowKaaDcs and boid at lean cvro (2) p M s headngs on the plan. 

1 

file:///ivlM
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SECTIONS llltatikgovemoieiitafip^gatbncooperBtbnag^ 
Northwest Ohio A^regadoo Coftlkion be unmded to penxnc the esublishmeot of A 
goYsnuaaestal jtas BSS^fgsiSm pFOgraai 

SECTEON 5. Tbatmytioeoftlwfldopt»n<^tliisOtdk«flC^ 
pubEiSiing titc titte of tJK! Oidioatacs ao^ 
gafiial cireutedon m tbfi V31ag«. 

SECTTQMiS- l l i&ttheCta^Tnasi t tarf ibexebydinctBdto]^^ 
of tUs oidliiBnce to tbia Lis»s CSom^r Boaid ofEleetioa& 

SECnOK'?. Itblxaefayfbundaixldesmitn^ 
coKffiiiQg flad teladng to die pasffg^ of tlias O n i ^ 
Coufldl aod thai aU ̂ OberatiMia of ̂  CmsDOii « ^ 
IbniBl acdOA wero toiseetiDgs q m t o t b 
kichtdhns SeetioR 121.22 of the Henrlsed Code of Otto. 

SECnoi^g. TliisOz<&isnc«iadec!acedtobeai&aBiB^^ 
force and cffitccficmiBiK] after its pisage. ThBresson&itteeKnBrgeiMyltelRtbe&c^tto 
imiR isoecessBty ibr the oTviedSaceppes^^ 
and &r the ^tutixT msott of p i i t t ^ 
oexlidinBTyeleGticwu 

VoteoaemcrgODcynwasure: ( p Avaa ( N N t w Xi^Abateto 

V<JteoapBSsagK J^fiLAyos jZSuNaya i ^ A b a t a m 

PiaaBdtlria.^gei day of ^ - • ^ } S A U . J \ A ^ ^ ,1002 

ImboBa, F c ^ d m t of Coiuxfl 

Attest: 

Approved: 

/f/A/.„ 
MflctYmer, Mayor 
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Ai«uK3t200i 

VILLAGE OF HOLLAND 
NATURALGAS 
AGGREGATION 

PROGRAM 

PLAN OF OPERATION 
AND GOVERNANCE 

For additional infonnatioa contact: 
PaulA-SkafF 
LEATHERMAN, WITZLER, DOMBEY & HART 
353EUaSc- ' 
Pecrysburg, OH 43551 
Telephone: (419) 874-3536 
Fax (419) 874-3899 
paulskaf^juscice-ccm 
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EurnfiSfi 

The goal of this prognm is 10 & d S u u ad(Utional <Aoices for the aupply of 1^^ 
consumers, fmrsuant to C ^ o Revised Code section 4929. This aggr^atton program haa baea 
developed hi accordaitce with this secdon. 

The Village of Hollaiid Natural Gas A g g r ^ d o n Prognun seeka to aggregate the î t̂aS nttund gas 
loads of Qonsimiera located in the Yi&nit to obtain the lowest price fin- the supply and <fiatribution 
of natural gas. Parttdpation m ti» Village of HoUand aggFegation program is limited to individaBb 
who <h> not already have an altwnative supplier of natural gas. 

TMs program is vohmtaiy, EveiyindhddualhisdmofqKirtusitytodecIIfletobeamtfnbertf 
aggregadon program and to remuD with Coliiiri)iaCfta or to entering apQW^ 
any ot iw ntail natural gas supplier. 

£i:fi£fiSS 

The Village shall follow the process of goveirunental aggFegadon as set ottt in Obio ReWaed Code 
section 4929.26, as well as the rules proposed and evoitually promulgated by the PubBe UdSty 
Commissioo of Ohio (PUCO). 

The prerequisites lor a mueidpal corpoiatbn to autbmaticaily aggrogate its residents ans pasaqe of 
an opt-out ordinance, adq)don of a Plan of Oper^oit, and approval by a smyority d ' t he voters. 
Under this opt-out fermat, only tlnse natural gas eonaumars within the VDbge of EoUand who are 
not recel^nng commodi^ sales service pursuant to a eoemact with a r e ^ 
eUgible to be induded in the govenuneatal aggregation prognum. 

The process will entail selection of a retail natural gas supplier, mailuig opt^-out notioea to efigibto 
customers, genera^g a list of partidpante who did not opt out, I t o tfMsfOT 
the supplier. 

HoHftB '̂g AsgrgsatioB f m r m 
Holland's ^gregation program will be admimst^ed by the D^yartmttkt of Public Ut3ltie& l l u 
Department of Public Utilities current^ administers the electricity aggregadon program, and the 
electricity and natural gas contracts for village ftcilities. The Department has e>q}KUse in the lew and 
regulations applicable to the aggregadon program and considerable ecperience in eontiacting with 
marlceters fbr energy services. 

The aggregation program is designed to reduce the amount consumers p i^ fbr, natural gas. HoUand 
will not buy and resell the natural gas for the paitidpants of the program. Instead, HoUaxtd wU 
competitivdy bid and negotiate a contract with a retail natural gas supplier to provide natural gas to 
the members of the aggregation program. This process may or may not require sigmng a 
memorandum of understanding mth the company submitdng the winning bid. Once the eontract 
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price has been negodated with the supplier, the natural gas supply contract will he Kibimaed to 
Holland ViUage Council for approval. 

Once the natural gas supply contract has been af^roved, i ^ opt-out notice will be sent to eadi 
eligible customer discloung ofChred pctee for natural gas along with any applicable contract tmns. 
Customers wiU be advised in the notice that they may opt out of the pETOgram during the twen^-one 
day period fbtlowing the mailing of the notificatioa Customers who opt out of tiieVillage'a^ 
aggregadon program during this iidtial notification period will remain with Columbia Gas imless and 
until the customer chooses an alternative niUural gas supplier. 

QpcEatiiiHi 

All necessary technical analysis, competitive procuremcait of aervtces, r^ubtray iqixavals, 
accoundng and fiscal mannigement, contract maintoiance, oommunicationa, prognun coortinatioaand 
administradve support wSl be proftssiooaUy pmvided by eustii^s 
chosen niail natural gas supplier. 

It is anticipaied that n<riland'8 natunl gas aggr^ta^n program wOl be opentt^ hi cooperation widi 
the suiTDunding oommumtiu in the Northwest Ohio AttEeg&tion Coafltion (NO AC). However, tlas 
plan 4^(^eradon pertains only to the Village <irHoBaRd and to î estdents. 

fimdiiis 

The (mmary expenses aftraciated whb operadng this program are priJttuig and maSbQ costs of te 
opt-out notices, and fees for an enetgyconsultaflt Intiead of paying fivth^e costs up 6oot,tt shall 
be our goal to have the chosen supplier absorb these fees mto tbor oiftred rates. 

^Qti(icatioffpfCB8tftmers 

Following the approval of the power supply contraet by Holland Vdtage Coundl, the opMid; notices 
will be mailed to all eligible eonsumns in Holland. The list of eligibla partidpants wOl be obtained 
^ m Cohjnri>ia Gas ofOHlo as directed by House Bill 9. 

The notice shall clearty inform customcia of the oiftred rate, and that tfhey have the ri^ ^ opt out 
of the Holland aggregation program within twenty-oM days sfter the mfttlin^ of the notiGe without 
paying a switclvii^ fbe. The notice win M y describe how to opt out. 

After the ccmptedon of the opt-out process, the rendents who did not opt out will be bcbded on the 
aggregation list. The chosen retail natural gas suppGer wiU then set up die proper trMs(isrof accounts 
with Colutnbia Gas. 

r u s t n m e r o p t - o u t 

Customers may opt out of the Holland aggregation program at no charge within a twenty-one day 
period foiiowing the mailing of the notice coniaining the rates and terms of the aggregation program. 
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Customers who provide the rwiuired opt*ouc notice wHI remain customers of Columbia Oas. The 
twenly-one.day period m wHoh customers can opt out isf.the aggregadon program without chatigB 
will be o£Su^ every two years. 

r M . ^ o m f e r n p t - i ^ 

Customers who leave the Holland aggregation program or who move into the Vi l l i ^ may o]^ into 
the CS^'s aggregation program. The V îllage ahatl strive to provide the same tiatunl g u price tixr 
those who subsequently c|)t in as those who were in from the beginning* New customers m o w ^ u ^ 
or withui the pool will be notified in accordance iirith i^pScable state law axid F ^ ^ 

The procedure for handling oomphunts will be in accordenee w l ^ the ides 8 ^ t y 
handled hy the retail natural gas ftuppSsf, Diapute moludon pro^^ons vfi& also be ia aecordeiice 
vAth PUCO ragulationi The ohosen supplier wO o b t ^ a toll-free nuniber for all eusteffter letaied 
cnnpiaints. 

T e r m i n a t i o n o f n a t u r a l y a a s i i p p l v p r o g r a m 

H e neturd gas supply piogmh (nay be terrainased upon the termination o r e x ^ 
gas supply Gomract widkout any extensba renewal or subsequent supply contract b m g nqptUted. 
Each individual customer receiving natural gas stqyply serviceunder theHottand aggregidoii program 
will recdva m)dficaidoa of die termination of Ae pro^iun prior to tennlnalioa In die event <rf 
termination, customers in the Holland aggrcsation program would ikdhult to Cokanbla Caa unbsa 
they ctoose an attemadve supplier. 

Rates 

The Department of Public tidlitiea shall receive praposais fi^m retail natural gas suppliers u ^ t 
comp^tive selection process. The r e q u ^ for proposals shal require the suppliers io ofibr a fixed 
price end a Costing price It is possible that tiiey wU only be of^ed a fixed price. However, Fthe 
ded^on is made to give the consumen the option of choosing b^ween the fixed and floating prices. 
ample information wtH accompany the price to aid the consutner in deciding whidi option best suits 
their natuia! gas needs. Thisdedsionwitlbebasedon an analy^softhecurrantaiui projected market 
sutus. 

mn 
Columbia Gas wiU continue to bit! customen on behalf of itself and the retmi natural gis supplier* 
u ing an I t e n ^ ^ format dppvovt^ by die PtJCO. 



Ctty 

• ^ 

May 21,2010 

Dear HttursA Gas Oonsumor 

Vow oommunity i» ptoviding you the opportune to porticipBts in your oommunily's Opt-Out Natural Gas 
Aggregalion Progiam. Under this program, re&idenl& in your comnunfty voted to approve the foHoMving Ordinances 
and Resolutions to form a single laige buyaig group called a Govsmmenlal Aggregation ibr the purpose of 
securing ftvoraUs temns and pridng for natural gas dallverias on the Columbia Qas of Ohio (CokimbitO systern. 

1 TolddO 
Lucas County 

Oregon 
Svivania 

Norlhwood 
1 HoHand 
1 Maumee 

L8keT>«P 
1 PerrvstxiraTWp 

578-01 
01-1111 
011^002 
75-2001 
2001-27 
6-2002 

203-2002 
112^3 
206-13 

S/21/2001 
7/12/2001 
1/28/2002 
7/9/2D01 
7t2&2001 
2/5/2002 
11/4/2002 
1«/2004 
7/1B/2006 1 

To ftmt an even larger group and sacure addltfonal purchasing power, your community chose to cooperala with 
other local communities and act in unison as the Northwest Ohio Aggregation CoalHion (NOAC). NOAC Is 
compitwd of the CRles of lHaumee, Northwood, Opsgon, Syhnnia and Toledo. Perryaburg Township, the 
Village of Holland, the unlneDrpoiatMl arsaa of Laks Township and ail otiier unincorporated areas of 
Lucas Coun^ psprseentsd by the Board of Lucaa County CommlsBionerB. 

Your oommunity. through NOAC, has (ssearched its opttons for c^mpetKlve naturat gas prices and has chosen 
Interstate Gas Supply. Inc. (IQ3 Bwgy) of Dublin, Ohb as its suppler for natxirai gas fbr this program. 

OptOtit Program: The rata assocMsd with this optout aggregation program w9i be a vartabia rats that changes 
monthfy. Each month's price wil ba dstemiinad by taking the applic^iie monthly New Yort; IMarcantHe Exchange 
<NYMEX) eetltoment price of natural gas phis $0.172 per CCF plus state sales tax through your March 2011 bllng 
period. This NOAC aggrsgation rale compares to and is lower than the Columbia oommodlty rate of NYIUEX plus 
$0,193 per ccf plus grass r a o e ^ tax. There are no fees to parbcipale In thts program; however, you will be 
respcmsfbie i v sakss tax and wiN stil pay Columbia's transportation dalvery and customer service charges. /Uter 
your March 2011 billing cyde, a new rate w i l be d^mtined by your oommunify and lOS Energy for up to 12 
additkmal monttts. If a new rata cannot be detsmnined after the March 2011 bHIng period, this program will 
lerminale. Please see the enclosed Ternis and Condilions for fuH details. 

12 digl account number as it appears on your Columbia Gas of ONo gas bJL 

I 11111 niiDnn 
Hame{Plea«ePifnft 

Addre&B 

Ctly, State. Zip. 

Cmal Address. 

Signature <REQUIRED)_ 

•wish to o p C o u l ^ l h * NOAC Hitnralf ias 

OptOMt FofflK NOACCOH-IC-OPrOUT 

CiMckboKtooptotit I I 

o a o a a o A Q D O O f t 

ProvnoCwlQ: 

O0COH01 



If uftu do iMiHiino. ifou will aufjMiiartcalhf corthme on TOUT communlfa M o w n t i o n Brooram — dMcrlbftd In 
tha Mcioaed Twrna apd Condttona. If you choose to cancel or ^ipt-ouf of the program, you must retum the 
attached opt-out caid by June 11,2010 and check the t>ox Indlotting you do not wish to paftidpate. You may also 
cal IGS Energy by ihis date, toil firee at 1-60&280-4474. 

You wfli aee no chaine in youraenrioa t̂ om Columbia, Ycu witi see an Indication on your bill that states your natural 
gas is suppSed t)y IGS Energy. Columbia wlH remain your natural gas uUHty and wiH sllll do ail billing and meter 
readings. Columbia wil oonOnue to dalver the gas to your home. Any current Cohanbia bWing options, such as 
btJdget bilKng or aulomaiic wKhdrawal. wfil temain intact Columbia will abo be your contact if you ever smsl gas or 
have other problenis wfth your gas servfce. 

The PUCO has taken caieAii steps lo ensure that the mles governing Ohto's dereguteted utiBty environment are salb 
foroonsumers. In doino ao. rou can be aaatired that vour DarttcJoalton in the oraoram will wsufc in abmhitehf no 
change in the lavel erf aewtae that vou hava come ta expect from Columbia. Columbia will oonlinue to maintain the 
distribution system thaft p ^ the gas to your home. The only difference is that your gas supply will come ft^ 
relabte natural gas marketing company, IGS Energy. 

Please a^oroughly review Iheendoeedlems andcondHionaQf this ofier. If you have any qjuesbons. call IGS Energy 
toNree at 1-600-280-4474 from S:00 a.m. to 8:00 p.m. Monday thmugh Fridisy and indicate that you are a consumer 
In a NOAC Community. You rrtay also visit www.ii;^neniy.oom. 108 Energy has trained repreaentatives ready to 
answer any questiDns. You can abo find out more inforniation about the daregulatad natural gas industry by visiting 
tha PUCO wabstte at www.puc:Stata.oh.us or calRng at 1-800-686-7828. 

IF YOU DO NOTHINO YOU WILL AUTOMATICALLY CONTKAJE IN YOUR COMHUNTIY NATURAL GAS 
AGGREQATION PROGRAM THROUGH YOUR MARCH 2011 BILLING PERIOD WHICH MAY CONTINUE FOR 
AN ADOmONAL 12 MONTH PBUOD THROUGH YOUR MARCH 2012 BILUNG PERIOD AT A RATE THAT 
WILL BE DETERMINED FOR fOU BY NOAC AND YOUR COMMUNITY. IP YOU WISH TO DISCONTINUE 
YOUR PARTIClPATiOH IN THE PROGRAM YOU MUST RETURN THE ATTACHED OPT-OUT CARD OR CALL 
IGS ENERGY A T 1 4 D 0 ^ 8 0 ^ 7 4 TO CANCEL. 

Thank you for your paiticipatlQn in your oommunity's Governmental Opt-Out Natural Gas Aggiegatton Program. 

SincarsV 

IGS Energy and the indlvklual communities of the Northweat Ohio Aggregation Co^ition (NOAC). 

NOTICE 

Rahm ih9 ^'OeMkil'Pami onU I f fou OB nia want to aarUci^ 

NOACCOH-10-OPTOUT 

Mutt be ceoswed by June 11,2010 

to: Natural Gas Govemmental Aggregatton Program 
PO8OX9060 

Dublin OH 43017 

Fom: NOACCOH-IO P̂TOUT 

http://www.ii;%5eneniy.oom
http://www.puc:Stata.oh.us
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ISy IMu ra i Gas Supply Agreement with IGS Energy 
HQAgCgH-t f rpPTOUT 1 KeepfJorwuriiBcarrte 

Tenn: The oommunit/s opt-oi4 govemment agspegation progrem ( t h a "Program"} and my service with interstate Gas 
St4>ply, Inc. (^aewtiere reterred to aa "IGS Eneigy" and tha consumer will be relsrred In the first person, 'my', "me* or ' I ' } as 
my supplier on the ProgrsMn wIR begin within one to two t)ltllng cycles after my enroHment or rale choige is confinned with the 
utility company and shall continue through my iSaich 2012 utilily bHHng c ^ e , imtess notified crtharwisa. IGS Energy will 
supply the commodity portion of my natural gas and Columbia Gas of Ohto will be my Natural Gas Dlshtbution Company 
fNGDC"). I can oonlact tha IGS Energy choice department by phone at 1-600-260-4474, by fax at 614-659-5005, in writing 
at P.O.Box 9060, Dublin. OH 43017, or through their web site at http://www.i9senergy.e0m. 

Regulatory: The NGDC's choice program and the govemment aggregatton for my community are sut)ject to ongoing Piy?lic 
Utilities Commission of Ohio (PUCO) jurisdiction, and I understand that if the choice program or this Program is terminated, 
INs Agreement may be teiminated, without penalty to either par^. 

Price: My price win be cak:ulated each month by taking the appScabIa Nymex monthly settlenrtent price and adding $0,172 
per ccf oiroiQh my HRarch 2011 billing cyde. Theraafter, my community and IGS Energy may deteimlne my price for each 
month through my March 2012 billing period and the price for those months will be effective with no nottoe to me. I w i l be 
responsible fbr ad applicable taxes and all charges assessed by the NGDC for gas transportation and all ott)er applicable 
charges and adjustments for deKvery of gas including any applicable switching fees that may apply under the NGDC tariff. 

Renewal: If my oommisiity's govemmental aggregation continues, at least eveiy two years from the establlstvnervt of this 
Program ttie govemment aggregator or its supplier shall provide me notice of my right to opt out of the aggregation without 
penalty. The process tor providing ma with notice of my right to opt-out shall Include a provision fbrnne to n ^ m a posA card 
or simitar notice to tiie govemmental aggregator or the suppHer. i will have at least twenty-one days from the poet marie date 
on ti>e written notice to choose to 0 ^ out of me Program, and my return post card or notk» ttiat Is post mariced befiora the opt 
oirt deadline has been timely sent Tha notice will folksrw tiie procedures established for the initial o|:rt-out notice set forth in 
this rule and shaH promlnenHy cKsclose to customers aU changes to tiie terms and conditkins assodaled with ttie aggregation. 
I am entitled to opt-out of the govemment aggregation program at least every hvo years from tt)e commencement date of the 
Program, without a penalty. If I am in tiie Program w h m tiie Program is renewed and i do not exercise my right to opt-out, I 
w i l be continued in \tm Program. 

Rasclaakm Period: I w i l have 21 days from the p o ^ marie date of my opt-out notice to exercise my right to opt-out (^ my 
communRy's Program. If I do not opt-oU of the Program, IGS Energy will submit my enrollment to ti^ NGDC and if I om new 
to the P r c ^ m or a new customer to IGS Energy wiU have 7 busftiess days from the post-maric date of the conrfimiation 
notice sent by the NGDC to ra&cJnd my enrollment. I can rescind my ennoHment by coiTtacting tha NGDC in writing or by 
telephone at the number provided on the oonflnnafion notice wKhln that 7 day period. Othenvise, I can cancel this ^ reement 
as detaled below. 

Cancettation: Bther party can cancel this Agreement witiiin the f i r^ 30 days of mrollment with IGS Energy by provkjing tiie 
other with notice of canceHatfon, with no cancellation fee. At any otiier time either party can canoe) this agreemei^ wttii 
notice to the ottwr, wittiout a cancellaflon fee. Cancellation notices provkfed after tiie NGDC deadline may result In additional 
montii(&) of service beyond the cancellation notioe date, aa tiie effective date of ail cancellations are &ut)|ect to NGDC 
guidelines and I agree to continue to pay for my servioe with IGS Energy fbr all periods billed with IGS Energy. I understand 
ttiat if I switch rny service to anotiier supplier or back to tile NGDC an NGDC swHching fee may apply u n ^ ^ 
and tha NGDC may charge a price other than tiie NGDC commodity rate. 

Contact and Dispute Resolutions: In tiie event of a billing dispute or issues regarding volume or metering, i should contact 
ttie NGDC at the nianber listed on ttieir bill. For otiier questior^ or concerns about pricing, I can contact the 1 ^ Energy 
choice department by phone weekdays from 8:00 a.m. to 6:00 p.m. EST at 1-800-2BO-4474. by fax 614-659-5005, in writing 
al P.O. Box 9060, Diailin. OH 43017, or tivough ttieir web site at www.igsenergy.oom. Also, I can contact IGS E n e i ^ 
tiVQugh e-mail at chDk»®gsenergy.com. If my questions or concerns are not resolved after I have called IGS Energy, or for 
general utiHty infomiation. resldentiat and business customers may call the Publte Utilities Commieston of Ohto (PUCO) toll 
free at 1-800-686-7826 orfor TDDHTYtoll free at 1-800-686-1570. fh^m 8:00 a.m. to 5:30 p.m. weekdays, or visit the PUCO 
website at www.puoo.ohio.gov. The Ohio Consumers Counsel (OCC) represents restdentiaf utility customers In m a t a ^ 
before the P U ( ^ . The OCC can be contacted to l free at 1-877-742-5622 from 8:00 a.m. to 5:00 p.m. weekdays or visit 
www.plckDCG.org. 

http://www.i9senergy.e0m
http://www.igsenergy.oom
http://www.puoo.ohio.gov
http://www.plckDCG.org


Bil l ing: For my convenience I wi l receive only one bill, whteh vtrili be issued by the NGDC each montii and win contein IGS 
Energ/s gas price plus sqiplicabie taxes and all of the NGDC's transportation and otiier appltoable charges, including any 
late fees assessed by the NGIX. t agree to continue to pay the NGDC for the entire gas bill under tiie NGDC's payment 
temns and condHons. If I pay under tiie budget biU payment plan. I understand that this service is available arxt will remain 
available. IGS Energy nesenres tiie right to Issue an Invoioe to me directiy, such invoice wouk) oontein IGS Energy's §as price 
and may also contain applteabte taxes and all of the NGDC's transportation and other applicatto charges. If IGS Energy 
invotees me directiy and I fall to pay witfiln the terms spedtiad on the involoe(s) a late fse of 1.5% per month on alt past-due 
amojnts will apply. If fGS Energy bills me drrectty for servtoee provided, IGS Energy may terminate ti^s Agreement wWi 
fourteen (14) iteys written notioe shouki I teil to pay tite b i l or meet any agreed-upon pevnient anangementa. If I ^ i to pay 
my invoices timely wNch inckide IGS Energy charges, tiie NGDC may disconnect my servtoe, according to teriff guidelines. I 
may request, at no charge, up to 24 montiis of my payment hstory for sennces rendered by IGS Energy. Otiier tiian for 
opmt ion , maintenanoe. assignment and bansfer of my account or, where IGS Energy is perfomiing bMling sendees, or for 
commerdiy collections, IGS Energy viril not disclose my account number to any otiier t h ^ party without my affirmative 
written consent or electronk; authorkatton or pursuant to a court or Commission order and that other than tor credit checking 
and credit reporting, if IGS Energy is performing billing servkses, IGS Energy will not disdosa my social securi^ number 
witiiQut my afffimnative written consent or pursuant to court order. I authorize IGS Energy to obtain my billing payment and 
usage history flmn the NGDC. 

Asslgninant: This contract is assigr^ble by IGS Energy witiiout my consent subject only to required regulatory approvals. 
IGS wilt use Its best efforts to give the I4GDC and me ttiirty (30) days written notice prior to any a^^jnmenL 

Movbtg/retmlnatlon: I understand that tills comract virill automatically temrinate. witiiout penalty, if I relocate outslda my 
community aggregation Program boundaries, or If the requested service tocation is not served by the NGDC. Also, I 
understand that t have ti» r^ht to terminate ttifs Agreemant, without penaHy, if I relocate Inside the I4GDC servtoe temtory 
and tiie NGDC does not have contract poitabiilty and if IGS Energy agiees to altow me to continue. In such instances, I 
wouM have to enroll virith IGS Energy under a new agreement, as this Agreement is only valkj fbr opt-out govemment 
ag^egation. I understand that I am not entitied to the pricing or service fiom IGS Energy hereunder at my new locatton until 
such time as the NGDC acce f^ my enrollmer^ wfth IGS Energy ad my new kx^tion and/or transfers my contract to my new 
location and that tiie pricing heret^Kler will not be extended for addKionat nx)ntii& that I was not witti IGS Energy, unless 
agreed to m writing by IGS Energy. Except as provkted In this Agreemerrt. If IGS Energy returns me to tiie NGDC's sales 
servk«, ttas Agreement wU temninate without penalty to me. 

Ellglblllcy / Umllat ion of UabHIty / Jurisdict ion: This Agmement is tor lesidwitial and small commercial customers ttiat 
use 5,000 Dcl a year and are otiierwise eligibte for c^-out government aggregation programs. IGS Energy and my 
conmnunity shall use Its best efforte to ensure that only eligible customer accounts within Its govemmental boundaries and 
customers who have not opted out ^ e included in ite aggregation. If ineligible accounte, aocounte from outskte of the 
govemmental aggregator's governmental boundaries, or acoounte for customers who opted out of the aggregation are 
switched to the govemmental aggregation, as soon as IGS Energy is aware of such event the govemmental e^regator (or 
IGS Energy) w i l promptiy contact t i e NGDC to have the customer switohed back to the customer's tormer supplier, and will 
pay any sviritching tee ^posed by the NGDC for such switch. Pariicipatton in the program is subject to the mles of the NGDC 
and the rules estebliahed in Ohto Administrative Code 4901:1-28. Customers are sometimes tarminatad or not enrolled in 
the program due to NGDC Issues. In such ^stances, I can contact tiie UGDC to correct the problem and be reinstated or 
aivolled in the Program. Regar(fie88 of tiie reason for tenminatlon, in no case will tiie original term be extended fbr months 
tiiat t was unaUe to participate nor w i l IGS Energy have any liability tor any eariy termtiration or Ibr any montiis tiiat I was 
unable to participate in ti» Program. IGS Energy assumes no Itablllty or responslbllty tor losses or consequential damages 
arising from Items associated witti the NGDC including, but not limited to: operations and maintenance of tiieir sy^em; any 
Interruption of servioe; termination of service; or deterioratk)n of senrice, nor does IGS Energy assume responsibility or 
liability for danfiages arising from any in-home or building damages and in addition shaS not be responsible for any indirect, 
consecpjential. special or punitive damages whether arising under contract, tort (including negligence or strict yebiity) or any 
otiier legal theory. The parties agree tiiat if the customs is unable to resolve ito ia^jes t h r o i ^ the PUCO as d^^ l ed under 
"Contract and Dispute Resolution' above or if suit is filed, any legal action invohring this Agreement shall be broug^ only in a 
ooun of tiia State of ONo sIHIng In Franklin Coiffity. Ohio or the United States District Court sitting in Franklin County, Ohto. I 
submit to tiie personal jurisdiction In such courts and irrevocably waive any ot)jactjons that I have or might hava in the future 
to such courte as the proper torum tor any and ail actions arising urider this Agraement. The parties agree tiiat tiiis 
Agreement sliati be interpreted under tiie laws of the State of Ohto, regardless of Ohto's choice of law provisions. IGS 
Energy may frnxn time to time ime your name, address « i d NGDC account number to provkJe addittonal oftors to you. if you 
woukt prefer ttiot iGS Energy not contact you with additional offers please contact and let us know at 1-800-280-4474. IGS 
does not sell or pttwide any of yow peraonal infbnnatton to any tiiird party. 
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*'EXH5KIEWCT" 

The VUlaeoofHoUand has been i«ichflsiiignaniral gas Ibr its & c i U ^ Tbs 
Village cunently has ibtec (3) ftcilities consuming more than 875 MCf aiouially as pact of the 
Yillage'snatuiaigaspurchaaeprogtam. XheViOageposlicipatedkOhio'scQStomerdudGepi^ 
purchasiQggas6osiIQSoh2tionsoncea«rBgidalioavw3atrodnc^ SelecdoDSof^ncxatDtabl&e 
past was throu^ a bid process and tinou^ Intenict n s a a r ^ 
recchred&omgeneialors proposals by iieviewingti^ TlieVtllQtp has saved 
approximately S3»000.00 »nce deregolation began. T te Village is successfhiDy ofMnitinf opt-<»ut 
reaidential agstegatioQ progrHins for gas and electrndty. 


