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Date Received | Renewal Certification] ORIGINAL GAG
Number . Case Number

02 - 2554 - GA-GAG

RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utilities Comumission of Ohio, Docketing Division,
13" Floor, 180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed 50 that you may directly input information onto the form. You may also download the form by
saving it to your local disk,
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3 .&-l Renewal Applicant information: “

r @

: o Legal Name Village of Holland

5  Address 1245 Clarion Avenue, Holland, Ohio 43528

a i

;% fo= Telephone No. 419-885-7104 Web site address

AL

ru Mg

@ 1 Current PUCO Certificate Number 02 042C(4) Effective Dates 02-05-2011

g

i

S M2 Contact person for regulatory or emergency matters: = ﬁ
S . 2 =
'(.‘:: a Name Paul A. Skaff Title Asst. Solicitor -U — "é
S a C 5 =
¥, Business Address 353 Elm Street, Perrysburg, Ohlo 43551 o < 2
g 2 3
. Telephone No.  419-874-3536 Fax No. 419-874-3899 Email Address - 5 3

v - (]

g '“}'l = g
g8 - L . - %
® i5:!&-3 Contact person for Commission Staff use in investigating customer complaints:

by o
EJ @ Name  Michasl Yunker Tile  Mayor

g Business address 1245 Clarion Avenue, Holland, Ohio 43528
Telephone No. 419-865-7104 Fax No. 418-866-4095 Email Address

A-4 Applicani's address and toll-free number for customer service and complaints:

Customer service address Village of Holland, 1245 Clarion Avenue, Holland, Ohio 43528

9-865- 41 .
Toll-Free Telephone No. ol 7104 Fax No. 9-866-4796 Email Address
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B-2

B-3

B-4

B-5

SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION
[ e e A e S SRR R AR RS R e
PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohioc Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
Jinalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Signature and Title ?‘é _f% /4;;/_ S foeFor
0’\‘?7# gayot  NETEPADY  Montn S0 [0 Year

Sworn and subscribed before me this
W%‘*‘mﬂ’ boro thy «/- Lenftsfey
Signature of official ;dministaerlg oath Print Name and Title

|\!!Illr,,

My commission expires on \\o“;ﬂ‘,{" P

noROTEY L LENFESTEY
T Moiary ailic, State of Ghio
"oty Gurnmission Expires
October 27, 2014
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The Public Utilities Commission of Ohio

Obkio Natural Gas Governmental Aggregation

Affidavit Form
(Version 1.07)
In the Matter of the Application of )
Viliage of Holland ) Case No. 02-2554 GA-GAG

for a Certificate or Renewal Certificate to Provide )

Natural Gas Governmental Aggregation Service in )
Ohio.

County of woeoqg

State of Ohio
Paul Skaff [Affiant], being duly sworn/affirmed, hereby states that:
(1) The information provided within the certification or certification renewal application and supporting information is

(2)

@)

@

&)

(6)

(7

(@)

complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Seciion 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
comtact person for regulatory or emergency purposes or contact person for Staff use in investigaling customer
complaints.

Affiant further sayeth naught.

Affiant Signatore & Title Wf % Aest. Sorctor

Sworn and subscribed before me this q T#— day of N dv ey b ef/ Month A0 / ﬂ Year

"%"“"‘J Norothy J. Lenfestes
Sigaature of Official Administeridg Oath Print Name and L'g":;u "
;-é

™ ’/f o = DOROTHY J. LENFESTEY
Notary Pubiic, State of Ohio
My Comnission Expires
October 27, 2014

My commission expires on
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'EXHIBIT Bt
ORDINANCE NQ. 6-2002

GRANTING AUTHQRITY TO THE VILLAGE OF HOLLAND TO
ESTABLISH A GOVERNMENTAL NATURAL GAS AGGREGATION
PROGRAM WITH OPT-OUT PROVISIONS PURSUANT TO OHIQ REVISED
CODE SECTION 4929.26; DIRECTING THE LUCAS COUNTY BOARD OF .
ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE ELECTORS OF
. THE VILLAGE OF HOLLAND; AUTHORIZING THE AMENDMENT OF THE
* NORTHWEST OHIO AGGREGATION COALITION AGREEMENT; AND
DECLARING AN EMERGENCY.

WHEREAS, the Ohio General Assambly enarted House BI 9 whioh authorizes
MWMMmmmmmﬂ -

WHEREAS, the legistation pennits a nwmisipality to act as mwmrufthfmal
gas Joad of its citizens who have oot sslecied a competitive sappliss; aod

W&wwmmbﬁsmmﬂohdwmg
fivorable price for natural gus that will beneflt s citizens: and

WHEREAS, it js neceswey to mmm&mumommm -
mmmmvwwpmﬂmm“mmww&hhﬂn?ﬂlmohmd
the elsctoras; and .

" WHEREAS, if the voters give authority to the Village of Halland to become an opt-out
aggregator, the Village will adopt = plén of operation and governtnce gud comrusnce
aggregetion services in conjunction, with the ather commuonitiss of the Northwest Ohio

‘ Amegnmmﬂdonﬁnudwmmmmmﬂrbmmﬂtnfmm

NOW, THEREFORE.BEHORDAINEDBYTHECDLMC[LOFTHEVILLAGEOF
HOLLAND, CHIO, THAT: '

SECTION 1, That (ks Councl declares its intention t act 48 a1 apt-ont aggregator

nnder which the Village will sutomatically aggregate, subject to opt-out procedures, the astursl
gas loads bmwmmmevmmmmmm Ohin Revised Code §4929.26.

SECTION 2. m:hulmu&mmdofmuumhdmuwmbmmﬁn
electors of the Village of Holland 2 the nm primary election an May 7, 2002 the questions of -
whether or not the Village of Holland shail automatically aggregare and purchase natural gas for
the retail koads within the Village povsusnt to Ohio Revised Code §452926. - -

SECTION 3. That ifn majorky nfelectnnn:ﬂheﬁﬂue of Hollend nﬁpm'mm'
meesure giving the Village suthority to automatically aggregate and purchase natural gas for de
mmmuswuhmmvmmmmomamedcmmﬂm&mmvmm
Feepare 4 plag of operation amd goversance and hoid at Jeast two (2) public hearings on the plan,
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SECTION 4, That the govetnment aggregation cooperation agresment with the
Northwest Ohio Aggregation Codmnbemnd:dmpmtﬂnmhluhnm:oﬂ
govemnmental gas aggregation program,

SECTION 3. That notice of the adoption of this Ordinance shall be given opos by
publishing the title of the Qrdinancs and absﬂmwdund@hhud in A newspaper of
gensra] circujation in the Villsge,

SECTION S, Mhﬂuk-Tmmhhmbyd;mMmlmmMmﬁfyam
of this ordiaancs (o tha Luoes County Board of Elections.

SECTION 7, Tt is heneby found and determined that all formal sctiors of Councl
coneerming and relating to the passge of this Ordinance were adopted i an open mseting of this
Comummmmwomfmcmmmommwmmmm

formal action were in meetings mmpﬁcmwmpﬂumevndmneplw
inclnding Section 121.22 ofhWCodeofOﬁo

ThnOﬁhuumddmdmhmwgwmmthm
ﬂ)mmdeﬁ'wcﬁ'ummdnﬂuhspunge The resson for the emergency lies jn the fct that the
sefe is necessary for the immodiate preservation of the publlc peech, health, saftty and property.

mhﬂuﬁmmofmmmwmmmmumum
nexi primery election. _ :
Vote on emirgeocy measure: ig__Ayu , _(_‘:,-Nm _C}_M

| Votonpessege: Lo Ayes .D_Nm' X Abstain

Pussed this 2363 _ day of m_%_, z

IJEINM.PMMOICDM

Attest:
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' EXHIBIT B~2

AI.I'M-?. 2001

~ VILLAGE OF HOLLAND
- NATURAL GAS
AGGREGATION'
'PROGRAM

PLAN OF OPERATION

AND GOVE

For addmon.al information contact:
Paul A. Skaff :

ANCE

LEATHERMAN, WITZLER, DOMBEY & HART

353 Elm St
Perryshurg, OH 43551

" Talephone: (419) B74-3536 ~
Fax (419} 874-3899 ‘
paulskaff@justice.com
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Purpose

The goal of this program {s to facilitate additional choicas for the supply of naturaf gas for rasidential
consumers, pursuast 20 Ohio Revised Coda section 4929. This agzregation program has been
developed [n accordance with this sscton.

The Village of Holland Natural Ges Aggregation Program secks to aggragate the retadl naural gas
loads of consumera located in the Village to obtain the lowest price for the aupply and digiribution
of natural gea. Participation in the Viliage of Holland aggregation program is limited to individuals * -
whe do not slready have an altamnative supplier of natural gss.

This program is voluntary. Every individual has the opporturity to dacline to be 2 mamber of the
wmpmmmdmnmwlm:oiumm orto mlm & power supply contract with
any other retail natural gas suppller. .

Process

The ViilagQ shall follow the process of govasnmental aggragation as set out in Ohlo Revised Code
- gaction 4529.25, as well as the rules pruposed and evetually promulgated by the Public Udlicy
Commission of Ohio (PLUICO).

The prerequisites for a musicipal corporation to automaticaily sggregate its residents ars passage of
an opt-out ardinance, adoption of a Plan of Operstion, and approval by a amjority of the voters,
Under this opt-out format, only those netural gas consumars within the Village. of Holtand wha are :
not receiving commodity stles servics pursuant to a coatract with a retail mtuulguﬂpplhrwillha

eligibla to be included in megommtalaggogaﬂonpmmm

The process will entail selection of & retail natural gas supplier, mailing opt-out aotices to eligible

customers, generating a list of participants who did not opt out, then transferving the participanta to
. the supplier.

fand’ i

Holland's aggregation program will bs administered by the Department of Public Utilities. The
Department of Public Utilities currently administers the electricity aggregation program, and the.
electricity and naturel gas contraces for village faclities, The Department has expertise inthe law and
ragulztions applicable to the aggregation program énd considerable experience in ¢ontracting with
markaters for energy services. . .

The aggregation program is designed to reduce the amount consumers pay for natural gas. Holland
wiil not buy &nd resali the narural gas for the participants of the program, . Instead, Holland will -
competitively bid and negotiate & contract with a retail natural gas supplier ta provide narural gas to
the members of the aggregation program. This process may or may not reguire signing &
memaorandum of understanding with the company submirting the winning bid. Once the contrae
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price bas been negotiated with the supplier, the natural gas supply contract will be subgitted o
Holland Village Council for approval,

Once the natural gas supply contract has been appravad, tha apt-out notice will be sent to ¢ach
eligible customer disclosing offered pﬁﬂ: for natural gas-along with sny appiicable contract terms.

- Customers will be advised in the notice that they may opt out of'the program during the hventy-ons
day pnncd foliowing the mailing of the notification, Customm who opt our of theVillage's.
aggregation program during this initial notification period will remain with Columnbis Gasunlesund '

untif the customer chooses an alternative natural gas supplier,

Operation _ _
All mmudmbuumwh.meﬁdwpmummdm regulatory approvals,
accounting and fiscal management, contract maintenance, communications, program coordination and

‘adminigtrative support will be professionally pravided by existing sleff, an energy consultent, and the
chosen retall natural gas supplier. .

. Jt is anticipated that Hollund"s nstural gas aggregation program will be operated In cooperstion with
the surrounding communities in the Northwest Ohio Aggregation Coslition (NOAC). Flawever, this
‘Plan of Operation pertaing anly fo tha Village of Holland and its residents.

Fuanding |

The primary expenses associated with operating this progeam are printing and mailing costs of the
opt-out iotices, and fies for an energy consultant. Instead of peying for thesa costaup frout, it shall.
be our goal to have tha chasen supplier sbsorb thess fees into their offared raes, :

Following the approval of the power aunply contract by Holland Village Couad, the opo-outmtim
will be mailed to all eligible consumers in Holland. The list ofel'gibll participants will be obtained
from Columbia Gas of Ohio ag directed by Housa Bili 9.

The notice shall cleasty inform customers of the offered rate, and that they have the right to opt out
of the Holland aggregation program within twenty-one days after the mailing of the natics without
paytng a swltchmg fee. The notice will fully deseribe how tooptaut. -

After the completion of the opt-out process, the resideats who did not opt cut wiil be inchided on tha -
aggregation list. Thechesen retail natural gas suppliar will then szt up the proper transberof accounts
vnﬁ) Caluembiz Gas.

Customers may apt out of tha Halland aesfesaﬁon program 8t no charge within s twenty-on'e day
period foflowing the mailing of the notica containing the rates and terms of the aggragation program.

3
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Customers wha provide ths required opt-out notice will remain customers of Columbis Gas. The
twenty-one.day period in which customers can opt out of the aggragation program withous charge
will be offered every two yum

Customers wha luve the Halland sggregation program or whn mave into the Village may apt into
the City's aggregation program. The Village shall strive to provide the same natural gas price for
those who subsequently apt in as those who wera in from the beginning. New customers movinginto
ar within the mlwﬂlhmdﬁdhmmnuﬁmmﬁmlemhwmmm

Disputes -
The procadure for handling compleiats will be in accordance with the rules set by the PUCO, and

handied by the retail natural gas suppier, Dispute resolution provisions will also baia accordance
MthPU(:nmgxIanom mmwmwmmwn-fmmmmmm

The natural gas supply program may be terminated upon the termination or expiration of the niiaral
gas supply contract without any extension, renewal or subsequent supply contract being negotisted.
Eachindividual customer receiving natural gas supply serviceunder the Hollend anm
will receiva notification of the tecmination of the program prior to termination. In the svest of
termination, customers ia the Holland aggregation program would dafhuit to Cohmbhﬁnmhu
theyclwooemaltemﬁvampphu

Hates

The Department of Public Utilities shali receive proposals Som retal] natural gas suppliars using a

* competitive salection process. The request for proposals shall require the suppliers to offer 2 fixed

priceand e floating price. It is possible that they will only be offered o fixed price. However, if'the

decigion is made 10 give the consumers the option ufdioongbatmﬁu fixed and flosting prices,

ample information will accompany the price to aid the consumer in deciding which option best suits
their natural gas needs. This decizion wilt be based on an analysis of the cumrant and prnmd market

status. :

Columbia Ges will continue to bill customers on behalf of :mlt‘ and the retail natura! gas supplier,
using an hemized format approved by the PUCO.
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May 21, 2010

Dear Natural Gas Corsumer:

Your community |s providing you the opportunily l¢ participete in your community's Opt-Out Matural Gas
Aggregelion Popram. Undar this program, residents in your community voled to approve the following Ordinances
and Resoldions to form a single iarge buying group called a Govemmenmial Aggrgation for the puposa of
sacaring favorable terms and pricing for natural gas deliveries on ths Columbla Qas of Ohic (Columbia) system,

872172001

711272001

172872002
7RI
T126i2001
21572002
1742002
162004
| Perrysburg Twp 20 7i18/2006
To form a0 even karger group and secure additional purchasing power, your communily chose to cotperam with
cther local commundties and act In unison as 1he Northwest Ohic Aggregation Coslition (NOAC). NOAC Is
comprised of the Cities of Maumee, Norttnwood, Oregon, Sylvania and Toledo, Perryshusg Township, the
Vilizge of Holland, the unincorpomsted arees of Lake Township and all other unincorporsted areas of
Lucss County represented by the Board of Luces GCounly Commiseloners,

Your commurnity, through NOAC, hes regearched s options for compatitve nature! gas prices and has chosan
interetala Gan Supply, Ine. (IGE Enargy) ef Dublin, Dhib es it supplier for netural gos for this program.

Opt-Out Pregram : Tha sate agsocietad with this opt-out eggregaiion program will be a variable rate that changes
monthiy. Each month's price will ba detenntined by taking the applicabis monthly New York Mescantia Exchange
{NYMEX] saltiornent price of natural gas plus $0.172 par CCF plus state sales tax through your March 2017 billing
period. This NOAC apgregsiion rle compares 10 and I8 lower than the Columbla commodity rate of NYMEX plus
$0.153 par ccf plus grogs recelpts tax. Thona ane na fees o participsie in this program; however, you will be
msponaible for sales tax and will stil pey Columbia’s tranaportation dalivery and Gsstomer sesvice charges. Afier
your darch 2011 billing cycie. a new rate wilt be determined by your community and IGS Energy for up to 12
addiienal montha. If & naw rats cannct he defsrmined after the March Z011 biling period, this program will
farminale. Pleass sos the anciosed Terms snd Conditions for full detais.

12 digit account number a3 it sppears on your Columbia Gas of Ohio gas bl

Iwish o opt owt of the NOAG Natvral Ges

Name (Please Prng)__ .
Addrees Ofsckbocw optost | |
City, Stnbw, 2ip,

rsmas A
Emall Acdrass napine 6 ae

Signahire (REQUIRED)

Prosno Code:

0OCOHNt




d opt-out ¥ June MO and check tha box Indicating you do not wish to padticipate. You may also
wmamwwumuﬁuammmm
You will s na aulg;inyourmicam Celumbia. You will see an indicsdion on your Eill that stetes your natural
gas s aup by Energy. Columbia wil remain your natural ges utiity and Wil still do all bliling and mater
readings. Columbia wil continue 10 deliver the $as to your home. Any current Golumbia billing options, such as
bucget Hling or Mtomatic withdrawal, will semain intact. Columbla will aiso be your contact If you aver small gas or
have othar preblents wilh your gas service.

mPUOOmmtenmrmmepsluensuraMﬁnMuuweningmmdemqmmduﬂmmlmnmanuh
fnreomm Indoirquo.youuunbeasuumd G i - n aby .

{ Al d I
dblﬂbudm Wﬂmpbuﬂugnta ywrhumn ThamlydiﬂaunmuthatyourgasuMWI come from a very
rellubia neturad gas markeding company, 155 Enengy.

Please thoroughly review the enclosed tarms and conditions of this offer, If you have any questions, call 135 Energy
tollfree at 1-800-280-4474 from 8:00 s.m. 1o 8:00 p.m. Mondsy through Fridey and indicaie that you are & consumes
in & NOAC Community. You may also visit www.igsenergy.com. Energy has trainexi reprasendatives ready o
amwer uny queslicns. You can also find out more information about the deceguinted netural gas industry by vislting
tha PUCO wabslte at www puc.state.oh.us or calling at 1-B00-586-T3286.

IF YOU DO NOTHING YOU WILL AUTOMATICALLY CONTINUE IN YOUR GCOMBMUNTIY NATURAL GAS
AGGREGATION PROGRAM THROUGH YOUR MARCH 2011 BILLING PERIOD WHICH MAY CONTINUE FOR
AN ADDITIONAL 12 MONTH PERIOD THROUGH YOUR MARCH 2012 DILUING PERIOD AT A RATE THAY
WALL BE DETERMINED FOR YOU BY NCAC AND YOUR COMMUNITY. IF YOU WISH TO DNSCONTINUE
YQUR PARTICIPATION IN THE FROGRAM YOU BUST RETURN THE ATTACHED OPT-DUT CARD OR CALL.

IGE EMERGY AT 1-800-280-4474 TO CANCEL.

Thenk you for yaur participation in your community's Governmental Opt-Out Baiural Gas Aggregation Program.,
Sincerely

IGE Energy and tha inohiduai communities of the Northweet Ohio Aggregation Coalition (NOAC).

NOTCE

Ratum fhe “Opd-0Out” form goly i you da_pot want io pariicipate In the NOAC Matwral Gas Aggregution Frogra.
NOACCOH-10-OPTOUT

Must be reosived by June 11, 2010
to: Nakural Gas Govemmantal Aggregation Program
P O Box 9063
Dutriby, OH 43017

Porm: NDACCOH-10-0PTOUT
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My Natural Gas Supply Agresmant with IGS Energy
NOACCOH-10-QPTOUT Keep for your rocorda

Term: The community’s opt-out govemment aggregation program ( the “Program™ and my service with Interstate Gas
Supply, Inc. (elsawhere referred fo a8 “IGS Ensrgy” and the consumer will be referned in the first parson, “my”, “me” or “|") as
my supplier on the Program will bagin within ona to two billing cyclea after my anroliment or rate change is conflimed with the
uilily company and shail continus through my March 2012 utilily biling cycls, unless notified otherwisa. 1GS Energy will
supply the commodity pertion of my natural gae and Columbia Gas of Ohio will be nty Natural Gas Distribution Company
('NGDC". 1 can contact tha IGS Energy choica departmant by phane at 1-800-280-4474, by fax at 614-658-5005, in writing
at P.C.Box 8080, Dublin, OH 43017, or through their web site at hifp: #/www.igsenergy.com.

Regulatory: The NGDC's choice program and the govemmeant aggregation for my comimunity are subject to ongoing Public
Utililies Commission of Ohio (PUCO) jurisdiction, and i understand that if the choice program ar this Program is erminated,
this Agreement may be terminated, without penalty to either perty.

Price: My prica Wil be calculated each month by taking the applicable Nymax monthly setilament price and adding $0.172
per ccf througn my March 2011 biling cycie. Thereafter, my community and IGS Energy may determine my price for each
month through my March 2012 billing period and the price for those months will be effective with no notice to me. | will be
responsible for all applicable taxes and ell charges assessed by the NGDC for gas transportation and all other applicable
charges and adjusiments for delivery of gas including any applicable swilching fees that mey apply under the NGDC tariff.

Renewal: f my community’'s govemmental sggregation conlinues, at least every two years from the astablishment of this
Program the government sggragator or s supplier shall provide me notice of my right to opt out of the aggregation without
penatly. The process for providing me with notice of my right to opl-out shall Include a provision for me o ratumn a post card
or eimiiar notice 1o tha govammantal aggregator or the supplier. | will hava ai jeast twaniy-one days from the post mark date
on the written natice fo choase to opt out of the Program, and my retumn post card or notice that Is past marked bafona the opt
out deadline has been timely sent. Tha nolice will folkow the procadures estahlished for the initial opt-out notice set forth in
this rule and shall prominentty discioss ta customers all changes ta the terms and conditions associated with the aggregation.
I am entittest to opt-out of the govemment aggregation program at least every two yeers from the commencament date of the
Program, without a penalty. H | am in the Frogram when the Program is renewsd and | do not exercise my right to opt-out, |
wil be continuad in the Program.

Rescission Parlod: | will have 21 days from the post mark date of my opt-out notice to exercise my right to opt-out of my
community's Program. If | do not opt-out of the Program, 1GS Energy will submit my enroliment to the NGDC and If | am new
fo tha Program or a new customar 10 GS Energy will have 7 business days from tha post-mark date of the confirmation
notice sent by the NGDC lo rescing my enroliment. | can nsscind my enroiment by contacting the NGDC in wriling or by
telephone at the number provided on the confirmation notice within thet 7 day period. Otherwise, | can carcal this agraemsnt
es detailed below.

Cancellation: Either party can cancel this Agreemant within the first 30 days of anroliment with IGS Energy by providing the
othar with notica of cancellation, with na cancellation fee. At eny other ime alther parly can cancel thia agreemant with
notice 1o tha other, without @ cancelisiion fee. Cancallation notices provided after the NGDC deadline may result In additional
month(e) of service bayond the cancefialion notice date, as the affective data of all cancellations ars subject to NGDC
guidelines and | agres to continue to pay for my servica with IGS Energy for all pariods biiled with IGS Energy. | understand
that if | switch my servica to another supplier or back to the NGDC an NGDC switching fee may apply under the NGDC's tariff
and tha NGDC may charge a price other than tha NGDC commadity rate.

Contact and Diapute Resolutions: In the event of a billing dispute or iasues regarding volume or metering, | should contact
the NGDC at the number listed on their bill. For other questions or concerns about pricing, | can contact the IGS Energy
choice dapartment by phone weekdays from 8:00 a.m. to 8:00 p.m. EST at 1-800-280-4474, by fax §14-659-5005, In writing
at P.O. Box 8060, Dublin, OH 43017, or through their web site al www.igsenergy.com. Also, | can contact IGS Energy
through e-mail at choice@igsenergy.com. If my questions or concems are not resoived after | have called 1GS Enargy, or for
general wlility information, residential and business customers may call the Public Utiities Commiesion of Ohio (PUCO) toll
free at 1-800-686-7824 or for TDDITTY toif free at 1-800-686-1570, from 8:00 a.m. to 5:30 p.m. weekdays, or visit tha PUCO
websita at www.puco.chio.gov. The Ohio Consumers Counsel {OCC) represents residential ulility customers in matters
before the PUCO. The OCC can be contacted toll free at 1-877-742-5622 from 8:00 a.m. to 5:00 p.m. weekdays or visit
vwww.pickoce.org.
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Bliling: For my convenience | will receiva only one bill, which will be issued by the NGDC each month and will contain IGS
Enargy's gas price plus applicable taxes end all of tha NGDC's transportation and other applicable charges, including any
late fees asseased by the NGDC. | agree to continue to pay the NGDC for the entire gas bili under the NGDC's payment
terms and conditions. if | pay under the budigat biil payment plan, | understand that this sesvice is available and will ramain
avaiiable. IGS Enargy resarves the right tc issus an invaics to me directly, such invoice would contain IGS Energy's gas price
and may aleo contsin applicable taxes and all of the NGDC's transportation and other applicable charges. If IGS Energy
invoices me girectly and | fail to pay within the terms specifiad an tha involca(s} a late fee of 1.5% per month on ail past-due
amounts will apply. If (GBS Energy bills me directly for sanvicas provided, IGS Energy may terminabe this Agreernent with
fourteen (14} days written notice should | fail to pay the bill or meet any agreed-upon payment anengements. If | fall to pay
my invoices timely which include IGS Energy charges, the NGDC may disconnect my service, according to tariff guidelines. |
may reqriest, al no charge, up to 24 months of my payment history for services rendered by 1GS Energy. Other than for
operation, maintenanoe, assignment and kransfer of my eccount or, where IGS Energy is performing biling services, or for
commercial collections, IGS Energy will not disclose my account number to any othar third parly without my affirmative
written consent or glecironic authorization or pursuant to a court or Commission order and that, other than for credit chacking
and credit reporting, If IGS Energy is performing billing services, IGS Energy will not disclose my soclal security number
withaut my affirmative wiitten consent or pursuant 1o court order. | suthorize IGS Enargy to obtaln my biiling payment and

usage hietory from the NGOC.

Assignment: This contract is assignable by IGS Energy without my consent subjact only to required regulatory approvala.
IGS will use its best efforts ta give tha NGDC and me thirty (30) days written notice prior to any assignment,

Moving/Termination: | understand that this contract will automatically termingte, without penalty, If | relocata cutsida my
community aggregation Program boundaries, or If the requested service location s not served by the NGDC. Also, |
understand ihat | hava the right to lerminate this Agreement, without penally, if § nelocate Inside tha NGDC service temitory
and the NGDC does rot have contract portability end if IGS Energy agrees to allow me fo continus. In such instancas, |
would have to anroll with IGS Energy under a new agreement, as this Agresment is only valld for opt-out government
apgregation. | understand that | am not entitied lo the pricing or service from 1GS Energy heneunder at my new location undil
such time as the NGDC accepts my enraliment with IGS Energy at my new location andfor transfers my comiract io my new
Iocation ant that the pricing hereunder will not be extended for additional months that | was not with IGS Energy, unless
agreed fo in writing by 1GS Energy. Except as provided in this Agreement, if IGS Energy retums me o the NGDC's sales
service, this Agreement will terminate without penaity to me.

Eligibliity 7 Limitation of Liability / Jurisdiction: This Agreement is for residential and small commarcial customers that
use 5,000 ccf a year and am otheswise sligible for opt-out govemment aggregation programs. 1GS Enargy and my
community shall use fts best afforts (0 ensure that only elighle customer accoumts within its governmantal boundaries and
customers who have not apted out are included in its aggregation. If ineligible accounts, accounts from outside of the
governmental aggregetor's governmental boundaries, or accounts for customers who opted out of the aggregation are
swilched to the governmental aggregation, as soon as 1GS Energy is aware of such event the governmental aggregator (or
K55 Energy) will promptly contact the NGDC to have the customer switched back to the customer’s former supplier, and will
pay eny switching fee imposed by the NGDC for such switch. Paricipation in the program is subject to the rules of the NGDC
and tha rias aetabliched in Ohio Adminiatrative Code 4901:1-28. Cusiomers are sometimes terminated or not enrolled in
the program dus to NGDC Isauss. In such inslances, | can contact the NGDC 1o corredt the problem and ba reinatated or
enrolied in the Pragram._ Regardiess of the reason for tarmination, in nc case will tha orniginal tarm ba extended for months
that | was unabla to participate ner will IGS Enargy have any iiabllity for any early tarmination or for any manths thet | was
unable to participate in tha Program. IGS Energy assumes no llabllity or responsibility for losses ar consequential damages
grising from items associated with the NGDC includling, but not limited fo: operations and maintenance of their system; any
interruption of service; termingtion of service; or deterioration of service, nor does IGS Energy assume responsibility or
Habiiity for damages ariging from any in-home or building damages and in addition shall not be responsible for any indirect,
congequential, special or punitive damages whether arising under contract, tort {including negligance or sirict liabllity) or any
athar legal theory. The parties agree that if the customer is unable to resolve its iasuss through the PUCD as detailad under
“Contract and Dizputa Resciution” above or if suit (s filed, any legal action invalving this Agreament shall ba brought only in 2
court of the Stats of Ohlo sitting In Franklin County, Ohio ar the United States District Court sitting in Franklin County, Ohio. |
submit to the personal jurisdiction in such courts and imsvocably waive any objections that | hava or might have in the futurs
to such cowts as the proper forum for any and all actions arising undar this Agreament. The parties agree that this
Agreement shall be interpreted under the laws of the State of Dhio, regardiess of Ohio's choice of law provisions, 1GS
Energy may from time to time use your name, addrese and NGDC account number {o provide addisonal offers to you. if you
wouid prefar that IGS Energy not contact you with additional offers please contact and let us know at 1-800-280-4474. 1GS
doas not sall or provide any of your parsonal imformation to eny third party.
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EXHIBILBS
“EXPERIENCE”

The Village of Holiand has been purchasing nature] gas for its facilities for many years. The
Village cumrently has thiee (3) facilities consuming more then 875 MCF annuslly as pact of the
Village®snatural gas purchase program. The Village participated in Ohio's custarner cholde program
purchasing ges from IQ Solutions oncs deragniation was introduced. Selections of generators inthe
past wes through g bid process and through Internet ressapch, in which the Village requested and
teceivad from genevators proposais by reviewing the Village's gas usage. The Villags has saved
spproximately 53,000.00 since deregulation began, The Village is successfully operating opt-out
residestial aggregation programs for gas and aledtricity. .




