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Solut ions 

341 White Pond Dr., Bldg B-3 
Akron, OH 44320 

December 9, 2010 

Ms. Renee Jenkins 
Public Utilities Commission of Ohio 
Docketing Division 
13*̂  Floor 
180 East Broad Street 
Columbus. OH 43215-3793 

Re: Renewal Application for the City of Green- Case Number: 00-2386-EL-
GAG 

Dear Ms. Jenkins: 

Please find enclosed the original and ten copies of the Application for Certification 
for the City of Green. FirstEnergy Solutions is providing aggregation services to 
City of Green and, in this capacity, are filing this application on their behalf. 

Should there be any questions and/or additional information needs, please contact: 
Emily Ochsenhirt, (Sovernment Aggregation Representative, FirstEnergy Solutions, 
330-315-6733 or through e-mail at eQchsenhirt@fes.com. 

Thank You, 

Emily Ochsenhirt 
FirstEnergy Solutions 
330-315-6733 
eochsenhirt@fes.com 
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iksea 
The Public Utilitm Commission cfC^io 

RENEWAL APPUCATION FOR GOVERNMENTAL AGGREGATORS 

Please print or t/pe all required information. Identify all attachments with an exhibit label and 
title (Sample: Exhibit A-4 Opt-Out Fonn). All attachments should bear the 1 ^ name of the 
Applicant and ishould be included on ^ e electronic co}^ provided. Applicants should file 
completed applications and all related coixespondence with: Public Utilities Commission of 
Ohio, Docfceting Division, IgO East Broad Street, Columbus, OH 43215-3793. 

A. R E N E W A L I N F O R M A T I O N 

A-J Applicants legal ̂ m e , address* tel^bone number, PUCO ceiililcate namber, and 
web site address 

Legal Name City of Grtwi 
Address P.O. Box 278. GrteiL, OH 44232^278 
PUO) Certificate # and Date CgtiBedei-oafahMedMl-fl& 
Telei^ione # (330) 89iMi6<o Web ate address afmv^iifti 

A-2 Exhibit A-2 "Autfaorbeiiig Ordinaiice* provide a c < ^ of tbe ordinance or lesolution 
ai^hc»izing ^ e ^Mrmation of a govemmental aggregation program adopted pursuant to 
Secdon 4928 J2Q|;A) of the Revised gode. 

A-3 Exhibit A-3 "Operation and Govemance Plan" |ffovide a copy of the applicant's 
c u r r ^ plan for op^^ation and govmiance of its aggregation pro-am adopted pursuant to 
Section 4928.20(C) of the Bevised <Qode. The Openrtion and Governance Plan ^plained 
m £xfaii»t A-3 shouki mclude: 

• T^ms and condrti(»is of asoliment mcluding: 
" Rates 
" Qiazges 
- Svidtchmg&es,ifany 

• Policies associated wi^ customers moving into/out of aggregation area 
• Billmg procedures 
• Procedures for handlir^complaiatsffiidJKputes inchiding &etoll-fiee 

telephone number and address for cistomer contacts 



A-4 Exhibit A-4 ** Automatic Aggreeatlott Disclosnre" provide a copy of the disclosures 
required by Section 4928^0(D) of ihe Revised gode, if its aggregation program provides 
for automatic aggregation in accordance wilh Section 492S.20(A) of Che Revised £ode 

A-S Exhibit A-S *^xDerience** provide a detailed description of Ae ^pl icant ' s experience 
and plan for providing a g g r ^ t i o n services, inchidii^ contracting ^ t h retail generation 
2»t)viders, providing billing statemoits, re^rondJng to customer inquiries and con^laints, 
a i ^ complying with all c^licabie provisions of commission rules adopted pursuant to 
secti<m 4928.10 of the Revised £ode. 

A-6 Contact person for regulatory or emei^ency matters 

Name B»w»«taFaoo 
X i l J e tSamnraml AniBOBlion M H H D K ' * HntEnefiay Soliillom 

Business address a4iwhtePorKiDfHawgB^Aicmn, OH 44320 
Telephone number (aw ) -^i» -«*» Fax # (aw ) - -*» -<«» 
E-mail address 

A-7 Contact persim for Commission StafTuse in Investigating customer complaints 

}>̂ ame "̂'̂ *"*<̂  ̂ ' ^ 
T i t l e Customer Care Mmafler, nratEnengy SoMtons 

Business address 341 whte Pond Df̂ BMgp̂ t̂eon.<MH4aap 
Telephonemunber(aw ) aw -eaoa Fax# (330 ) - <M - I « » 
E-mail address «n«Neisw>cow 

A-8 Applicant's address and toll-^lree nuii^)er for customer service and complaints 

A d d l e s FbiSMigfSiialBeMMi)NHk»PciaDf^£»ioB^Mm»,m449a» 

lumber (MS )- tat -ay^ 

Sworn sad suteeftbed before reethfe OP diBrof JUx i^ - . Z^O I O 
Monfit. / Year 

Title ' ^lame and TT' 

MvcoBMiiissltta expires on /4r)/S/ Z^ ZO I 



AFFIDAVIT 
State of C>\x\0 : 

reen &s. 

K i c ^ ^ ^ ^ 6 • A^yfe>"l AfGant, being duly swora/affinned according to law, dqtosea and says that: 

( ^ S h e i s e h e f A ^ o T (OfficeofAflfemt)of C . t - L o f P i r a ^ T ^ O^anwofA^jKcant^ 

That he/sbe is authorized to and does make Ais afiidavit for said Applicant, 

i. The AiFplicant liere&t, attests under penalty of fiUse statement that aH statements made in the 
t^Hcation for cotificatton are true and complete and that jt witt amend its apptfcatkm while the 
appticatitm is pending if my subslmitial dnmges occur r^aiding the infonnation provided in tiie 
i^iplication. 

2. The Applicant herein, attests it will timely file an annual lepoit witii the Public Utiities Commisdon 
of OMo of its intrastate gro^ leceipbt, gross earnings, and sales of kilowatt-hours of dcctricity 
innsuant to DivisioB (A) c i Section 490S.10» Dividon (A) <^ Section 4911.18, and Division (F) of 
Sectkm 492S.06 of the Revised Code 

3. Ute Applicant herein, attests tiiat it wilt timety pay a i^ E^sessmenta made puisuant to Sections 
4905.10,4911.18, or Division F of Section 492S.06 oflhe Revised Code. 

4. The ^>pHcant herdn, attests that It will oMnpiy with ail Public IftUitfes Commission of Ohb rules or 
orders as adqjtted pursuant to Ouster 4928 of die Revised Code. 

5. Hie AppHcmt herein, attests tiiat it wiU cooperate fiilly witik tiie Fublte Utilities Commission of Ohio, 
and its Staff OA aay ntUity maHer inchu&ng the invest^aHon t^any consumer conq^hunt DQgaidhig o i^ 
service offered <a loovided by the Applicant 

6. l l ie Applicant fa^em, attests tint it will fiil^ comply whh Section 4928.09 of tiie Revised Code 
regarding OQosmt to the jurisdiction of Ohio Courts and die service (^process. 

7. The Applicant h e i e ^ attests tiiat it wiU compfy witit all slate and/or fedeni roles mA regulations 
concerning consumer proteotion, the envunnment, and advertishig/|Koniotians. 

8. Tte Applicant heiehw attests &at it wiU use its best efforts to verify titat any entity witii whom it has a 
contractual relationsfaip to purdiase power Is in comidmnce with aU tgiplicable licen^ng requir^ntmts 
of the Fedoal Bnogy Riegidatisry Connnissimi and llw Public Utitiiies Commisshm of Ohio. 

9. The Applicant herem, attests tiiat it will coopemte fiitty witit tiie Public lAltities Commission a t Ohio, 
the eleetric distribution companae^ the r ^ o n a l tiansmlsskm ^itilies, and otiier electric suppliers in tiw 
event of an emergency conctttion tint may Jet^Hudize the safely and reihrtnllty of tiie ^ ^ s^vice in 
accordance with tiie emerginicy plans and otiier procedures as maiy be detenmned apfuropriate by the 
Commission. 

to. If i ^ i c a b l e to the servieeCs) ti« Apt^tcant will provide die Applicant herein, attests timt it will adherc 
to tiie reliability stsidaids of (1) the North American Blectric Reliability CouncU (NBRC), (2) the 
i^i^tjpriate regional rdiatnKty coiBicit(sX ^•^ (3) ^ P^>tte UtUiiies Commission o i Ohia (Only 
a j^cabie if pertains to Ihe senrices tiie AppUcant is ofGHing} 



11. Hie AppUcflott herein, attests tiiat it will infcHm tiie Commission of any matedat charge to tiie 
infin-mation supplied in tiie q>pl2cation witiiht 30 days of such matmal change, including any t^ian^ 
in conlact p^son for regubUMy purposes or contact person for Sa£f use in investigatii^ ccutomer 
complatnts. 

12. The Applicant herein, attests timt it wiU docket \ritii the Onnmisstim'^ Docketing I^'vision the 
final opNmtmid-aiiiy «q>plemeatal opt-outs ^ h i d i n g fae^oiung and e n ^ g dales of the 21-d8y opt-out 
period an^^Mselect^ ORES a ^ i e r ) fltf a mimmum 10 days prior to sending tiie qit-outs to CO 

true and correct to the best of his/her knowledge, information, and belief and tiiat 
able to prove the same at any heanng hereof 

day of ^ C Mio 
Month Year 

Prtni Name and Htie 

/cxcct^^Ve "Z^ - ^CY^^ i y r ^ 

My commission expires on, A^ I Z 2-0 i I 

^ H-

file:///ritii


Submitted to: 
The Public Utilities Commission of Ohio 

CERTIFICATION APPLICATION 
FOR A GOVERNMENTAL 

AGGREGATOR 

City of Green, Ohio 
5383 Massillon Rd. 

P.O. Box 278 
Green, Ohio 44232-0278 

330-896-6602 
330-896-6612 (fax) 

December 9, 2010 
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Exhibit A-2 

Authorizing 
Ordinance 
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A9r OKE0IN'<^CS AirmOKKOaKG AIX ACX«»9S M^^SISSASer l O BSaflKT A 

Q I | £ S ! ) a K > 1 4 S T 0 1 S S i a < E C I 0 S S » A m i l ^ ^ 

WKBgRAS^dieO&loL^gitorfutgMg enacts 

aggiiegarfifltbfrwtBlidflcarifcalJt^ 

WHSRBAS^<tt^teg'toiwaufflwaiti»aMiya«^^ 

WHEItieA^ govvmifiar^ aggEtfg^^ 
cts8(cs3S!Bi5cdIc:«tlvdytop«lS4p8t«&i^|k(^)e^ 

penti3XttA\jyl»Bt, 

K 0 W » l S f f i » i ! S « 3 f i ^ B t t I T 0 f i & A l ^ 

s)ecnoxiro2£e^ 
Greea G ^ CouncQ & b aod ^Btmakes that It is m fin best iatondt of Cbmi, Us n^Sttto, 
buaSM>3seĵ «dd olher deeferia ccesame^ 

<tf€hii8enis]»ii^aii£^d»dtoflggn^8it(oi[ia^^ 
Podti 1 ^ jrctdf ^^Gc&icd ] o ^ lEicated wldck 
ag2%ttz]QflDtst0&£S&8i»£fftho«2o<ilate^ I%«CSty 1090061;^ 

adKS^i i^of tof tbt i&aleofC^tof&eMextmpen^ Utt^agnfftiioik'Aiilocear 
wt<miiB{b^ ibr «sdb persim « n n a ^ o e ^ ^ 
]Vcf^:»edtot»4^eiiQ9«tedaxtdiR^|R^^ 

City of Green Certification Application 3 12/09/10 



s^€Timrwt>. 
TheBcen! ofBctftioiis (^Su&mBlCowtyisdir^^ 

' ' S U theOty of Green hav9@ieauti»sxly& aggrogat* ijie R M <2ecirio loncEs 

those loo^ tite ssle 4;^ pmv&ss^ ^ efi«sb!eity,'flttc3i 4gS(«gillcn to octsff 
autcnsslioal^ QBK^ n i t o fli^ person < l ^ 

1:̂ 6 CSM; of C(»BSfS is ituirbchs^ to i E o n e ^ ^ 
pfia|K>ftfs2 final of tbs Wlflt (̂ «jtfi(M 1 ) ^ t ^ 
sc>tf«si^fiye(75)d8ys|»iorto}^^ inuj^ggr^gal&mJ^csrami^ 

1 J ^ to ^)]?fOvd ofsin^ot% efti» e l ec t a 
Two of ̂  OdbiBiu^ ^osOnisidl&si&nd^^ 

, <if t!m l£3riagB 8b& be ptdiHSbed <»ica 3 w«c& 
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to U flo «arQ3tett. Th« tfisdoaw? aibaE 9tato pccmbsMK ^ i=at«^ 
4»sdHlcsftcf«Brafiii»at I3ieaiatedproc8(b»i^»Il4Sowai3p)Nmae^^ 
Program ttH of^ortttEUiy to <spt out of fho f s ^ ^ 
i b ^ flijESb peRum i&it,op£s out c^tlM Agsn^o^Dtt P ^ 

of Sdodoa 4d23;35 fifthe Olib S i c v ^ Ccade m ^ & e ^ 4 ^ 
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S E C n O N F I V S s 
CombU deoiares tliis to be an emecsenfif HBav»fiate[y j ^ 
peaces iteahh,S3i^aodw^be<^£bed2izm3 of J^wtfediliat^hi^atiCTxegeOTslltc 
affinn^ve vote of tiire^&uzthfi of i}» mead;«T3 e2ected CT 
a2d be m & i ^ ioamedfoti^ u]Km ̂  passage and ^pnTV^ 
e £ ^ «ad ̂  In &rc« ai the wiieat tiine allowed b̂ r ^ * 

AaaQPTBDi August 22, 2C00 

I^di . CoimciPffesuiem 

APPROVED: A^.^mt .̂9. .2000 Q ^ ; ^ • ^ . ^^--^- / -
Dadc3 L. Croj^iaii, ]h%or 

gMACtEDSHJ^errVE: AagUiSti aa , 20CQ . 

C N B O L L C A L L : HSfitt - j j s a a a m » - yea Binai - yea Mkiialsoa- yea 
Buioii^ yen IRMy^nemt SbtAsm - y ^ 
Adopted 6-0 

;e;̂ » f̂;̂ 9S#9r pub&atica on August aS^ 2000 ^ i ^JSSX^^^ULJSSSL 

C2l*:SS 
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Exhibit A-3 
Operation 

and 
Governance 

Plan 
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City of Green 

Electric Power 
Aggregation 

Plan of Operation 
and Governance 
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1. Purpose of Electric A^regation Program 

This aggregation pJan has been developed in compliance with Ohio Revised Code, Section 
4928.20 regarding governmental aggr^ation of electric service. The City of Green ('*die Cily") 
Aggregation Program ("Program") seeks to aggr^ate the retail electric loads of consumers 
located in the City to negotiate the best rates for the generation supply of electric power. It has 
the potential to combine residential, commercial and industri^ customers into a buying pool that 
will be attractive to third party suppliers (Suppliers). Participation in the Program is voluntary. 
Any mdividuaj customer (Member) has the opportunity to decline to be a monber of the 
aggregation program and to retum to ibs Ohio Edison standard offer of service or to enter into a 
power supply contract with any competitive retail electric supplier. Hiis Plan of Operation will 
not be adopted until two public hearings are held in accordance with section 4928*20 (C ) cf the 
Ohio Revised Code. 

2. The Process for Municipal Aggregation 

The process of governmental aggregation is set forth in Ohio Revised Code section 4928.20. Ihe 
section defines two different types of aggregation that may be enacted by a govemmental entity 
opt-in aggregation and opt-out aggregation. Opt-in aggregation can occur only with the prior 
consent of each electric consumer. That is, the consumer must give its consent to be included hi 
the Program. Under the opt-oirt aggregation provisions, all electric consumera within the City 
will be automatically included in the Program. However, such customers will be giv^a prior 
notice entitling them to afGbrmatively elect not to be part of the Program, These customers can 
opt-out during a 21-day period after the elecdoiL A shnjlar opt-out period will be offered every 
two years dudng which Members can leave the Chy's aggregation pool withcfut paying a 
switching fee. 

If the ballot initiative pMses all load centers within the City will be automatically enrolled in the 
a^regation program. However, for commercial and industrial customers with a peak load 
demand of 400 kW or greater, special metering data may need to be furnished to alternate 
suppliers to receive a price offer, in ad^tion, only accounts with "shoppable" rate codess as 
defined by FirstEnergy Corporation may participate in the Program. 

Tbe Supplier and Ohio Edison will identify those customers in the City who have not opted out, 
Vyiio have not renewed their special rate contracts, who are not on the Percentage of Income 
Payment Plan (PIPP) and who are not on FirstEnergy's "Opt-Off Marketing List." These 
customers will be transferred to the Supplier selected by tiie Oily and enrolled over the period of 
one month. Ohio Edison shall notify each transferred customer of the transfer with its last bill for 
standard offer service. Service under tiie new Supplier shall b^in at the start of the billing period 
fcQowmg the transf^. 

City of Green Certification Application 9 12/09/10 



3. Terms and Conditions of Enrollment 

3.1 Rates 

The City shall receive proposals fi:om electric suppliers usmg a competitive selection 
process. The request foe proposals shall require the suppliers to offer a generation charge 
foi' each customer class, load grouping or other appropriate category that is lower than the 
standard offer from Ohio Edison. Members will not be switched unless a supplier can be 
found offering prices less than the respective member shopping credits. The prices to be 
charged to Members in the Program wifl be set by City Council after n^otiations with 
the selected Supplier. Members were notified of the rates and terms of the Program 
throT^h the local newspaper, local Cable TV Qiannels and the City's web site. Opt-out 
forms will be docketed with the PUCO 10 days prior to mailings. 

3.2 Charges 

FkstEnergy will continue to bill for Federal Phase I Clean Air Act Compliance, Late 
Payment, Electric Fuel Component and Monthly Service Fee, etc. These charges apply 
whether a Member switches or not. Switching generation suppliers will not result in any 
new charges. 

3.3 Switching Fees 

At the present time, FkstEnergy is requiring a per customer switching fee for those 
customers who voluntarily remain m a government aggregation program and are 
switched to an alternate Supplier, The City's Request for Propoaal (RFP) was written to 
require tbe selected Supplier to pay for the grotgj's switchmg fee. 

3.4 Terras 

The aggregation program is designed to reduce the. amount consinners pay for electric 
energy. The Qly will not h\sy and resell the power to the participants of the program. 
Instead, the City will competitively bid and negotiate a contract with a competitive retail 
electric supplier to provide firm, aU-requirements generation service to the members of 
the aggregation prc^ram. 

The contract with Allegheny is for a tiiree year term commendng witb the first-meter 
read possible. Each class of customers received a rate that is lower than the standard 
offQt ftom Ohio Edison and CEI as' shown in 3.1 above, • 

Customers who meet tbe &lIovdng criteria will become members of the aggregation 
program; 

• Are up to date with their bill payment; 
• Have not Opted-out of the program; 
• Are not on the Percattage of Income Payment Plan (PIPP); and 
• P^ve a shoppable rate code. 

City of Green Certification Application 10 12/09/10 



3.5 Opt-Out Disclosure 

The City is using an Opt-out form of Govemmental Aggregation pursuant to section 
4928.20 of the Ohio Revised Code. The City will disclose to the person owning, 
occupymg or using the load center that the person will be enrolled automatically in the 
aggregation program and will remain so enrolled unless the person affirmatively elects by 
the followmg procedure not to- be so enrolled. Any such person that opts out of the 
aggregation program pursuant to stated procedure shall default to the standard sovlce 
offer provided by FirstEnergy until the person chooses an altesmative supplier. 

Procedure; 

1. The City distriiimted tiie Opt-Out Form (referto Exhibit A-4 "Automatic 
Aggregation Disclosure'*); 

2. Recipients have 21 days to notify the City; and 
3. The City will exclude those optii^ out from the Program. 

The City has notified the Program members of the rates to be charged for electricity and 
other terms of tiie contract with the Allegheny. Additionally, customers will receive 
written notification from FirstEnergy Corp- stating that they are dbont to be switched and 
have 7 days if they wish to rescind the contract 

4. Polici^ for Customers Moving Into/Out of tiie Municipality 

Members who have left the Program, or who have moved hito the City, may contact the City or 
its Supplier at any time to obtain enroIlmKit hi&nnation» Theie is however, no guarantee that 
customers opting-in at a lat^ date will receive the same price, terms and conditions as did the 
initial participants. Suppliers are unable to hold price offings for an unlimited amount of timcj 
and if the City asks fox such a requirement, the price o:Qering received from suppliers will be 
higher to reflect the greater risk, 

Customers may opt out of tiie Program at no charge within a 21-day period following passage of 
Ihc ballot. Two public hearings will be held shortly after the ballot to discuss the plan of 
operation and the process for optir^-out. Customers \ ^o provide the required opt-out notice will 
remain customers of Ohio Edison until such time as they select a di^erei^ generation provider. A 
similar period in which customers csai opt-out of the Pi'ogram vwlhout charge will be offered 
every two years. 

5. Billing Procedures 

The City will utilize tlie coordinated billing services of FkstEnergy and the selected Supplier. 
We anticipate residentisd customers will receive a smgle bill jB:om FirstEnergy tiiat itemizes 
among other things, the cost of generation provided by the selected supplier, In some instances, 
dual billing will be used for commercial and mdustrial group members. In these mstances, one 
bill will be sent ̂ om tiie Supplier and one will be sent fix>m FirstEnergy for tiieir respective 
services. 

City of Green Certification Application 11 12/09/10 



6» Procedures for Handling Customer Complaints 

Members will have multiple means of addressing complamts. As a general rule, concerns 
regarding service reliability should be directed to Ohio Edison or CEI as appropriate, questions 
regarding the Program administration should go to the City, and any unresolved dilutes should 
be directed to the Public Utilities Commission of Ohio and/or The Ohio Consumers Council. 
Listed below is a table of toll-&ee numbers for members to call for assistance. 

1 Nature of Complaint 

Power interruptions or outages 
\ Power tum on/oif 
iBillinft disputes 
^ Joinins/Leavii^ Program 
Proaram Regulatory Questions 
Unresolved Disputes 

Unresolved Disputes 

Contact 

Ohio Edison/CEI 
OhioEdison/CEI 
Ohio Edison/CEI 
City Administration 
Buckeye Energy Brokers 
Public Utilities 
Commission 
Ohio Consumers Council 

Phone Number 

1-800-633-4766/1-S00-589-3101 
l-800-633-4766/l-800-589-'3101 
1.800-633-4766/1-800-589-3101 
(330) 995-8866 
1-866-302-2237 
1-800-686-7826 

1-877-742-5622 | 

7. Rights and Responsibilities of Program Members 

7.1 Universal Access to Aggregation Program 

"Universal access" is a term derived frcan the traditional regulated utility environment in 
which all customers desuring service receive that service. For the purposes of this 
Program this will mean that all ©dsting customers within the City bOTders diall be 
eligible for service from the contracted supplier under the terms and conditions of the 
supply contract It is a goal of the Program to provide the basis for aggregation of all 
Members on a non-discrimmatory basis. 

Service under tiie Program shall include all customer classes in adherence with universal 
service principles and requirements, and the traditional non-discriminatory practices of 
b e d govermnent. Contracts with aH Suppliers shall contain provisions to maintain these 
principles and equitable treatment of all customer classes. 

Existing customera in the City currentiy receiving electric power flirough an Affimty 
Group offer or other similar mechanism will become membiers of tiie Program. Those 
members wishing to rejoin their group will need to Opt-out of the Program. Residents 
who are currentiy PIPP customers are not eligible to become Program Members. 

7.2 Dispute Resolution 

Members should make all eiforts to address complaints or concerns in accordance with 
tiie guidance provided in section 6.0 "Procedures for Handling Customer Complamts" of 
this plan. If Members are unable to unable to resolve their concerns tbrbugh tiiese 
channels, they may contact the Public Utilities Commission of Ohio (1-800-686-7826) or 
tiie Ohio Consumers Council (1-877-742-5622) for addition assistance. 
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7.3 Bill Payment 

Members are reqiured to x ĉait and c<»iî iy with the payment terms of FirstEnergy md/or 
their supplier if dual billing is used. This Program will not be responsible for late or no 
payment on the part of any of its members. Collection and credit procedures remain tiie 
responsibility of FirstEnergy, the selected Supplier and tbe individual Member. 

7.4 Leaving the Aggregaticsn Program 

Members who wish to opt-out cf the program may do so; 

1. During the program*s initial 21-day opt-out period; 
2: Every two years witiiout paying a s-swtchmg fee; and 
3. At any other time, but may be required to pay a switching fee 

8. Reliabilily of Power Supply 

The Program will only effect the generation source of power. Ohio Edison will continue to 
deliver power througb tiieir transmission and distribution systems. Responsibility for 
maintaining system reliability continues to rest with the local utility. If Members have service 
reliability problems they should contact Ohio Edison for repairs. The PUCO has established 
"Minimum Reliabilify Standards" for all utilities operating distribution systems in Ohio, 
Customer outages, duration of out^es, interruptions, etc, will be momtared to ensure reliability 
remains at satisfactory levels. 

in addition to maintaining the "wires" system, Ohio Edison is required to be the "Provider of 
Last Resort." This means, should the selected s i l l ie r fail for any reason to deliver any or ail of 
the electricity needed to serve the Members needs, Ohio Edison will unmediately provide for the 
shortfkll. Ohio Edison would then bill the supplier for the power provided on theh: behalf. The 
Members would incur no additional cost. 

9. Supplier Qualification Selection Criteria 

Only Suppliers meeting strict criteria will be considered. The selected Supplier wiU need own 
generating facilities or be. directiy affiliated with a utility that does. Sup?)liers will need to be 
certified by the Public Utilities Commission of Ohio and registered whh FirstEnergy Corporation 
to do business m their service territory. Botii the certi6cation and registration ensure that 
Suppliers are managerial^, technically, and financially competeaitfo petform the services they 
offex. 

The successful bidder shaH also demonstrate its creditworthiness by possessing an investmei^ 
grade long-term bond ratings from at least two of the following rathig agencies: 

Standard & Poors BBB or Higher 
Moody's Investors' Services Baa3 or Higher 
Fitch ICBA B B B o r H i ^ 
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10. Punding the Aggregation Program 

The primary expenses of tiie Program are egspected to be publication of notices, writtai 
notification to elastomers, switching fees due to Ohio RHson, T^;ulatory fees and registration 
with the Public Utilities Commissicn of Ohio. Except, possiblyj for the imtial notification of 
custom^s, these expenses and admmistrative fees will be the respombility of the selected 
Supplier. 

11. Mdntenance and Reporting of the Aggregation Program 

The City will rely on its consultant Buckeye Energy Brokers, Inc. to monitor and report on a 
quarterly basis. Buckeye Energy will track the performance of tiie selected Siq)plier, report on 
estimated savings and provide an analysis of current and future market ccaiditions. Reports wiH 
be provided to the Mayor and City Council. Members wishing to view tiae reports should make 
arrangements to do so by contactmg the City Administration during normal wcaiking hours. 

12. Professional Assistance 

Due to the complexity of der^uladon of the electric utility industry, the City will consult with 
and obtam the necessary expertise to represent and administer the Program. The City 1^^ 
contmcted with Buckeye Energy Brokers^ Inc. to provide energy consulting services. 

13. Termination of the Aggregaticm Program 

The power supply Program may be terminated upon the termination or expiration of the power 
supply contract without any extension, renewal or subsequent supply contract bdng negotiated. 
Eadi mdividual Member receiving pow« s^Wly service under ifĉ  Program will receive 
notifcation 90 days prior to termination of the Program. In the event of terminations Members in 
the City's aggregation program would either retuni to the Ohio Edison standard offer or choose 
an alternative supplier. 
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Exhibit A-4" Automatic Aggregation Disclosure "Opt-Out Fonn* 

_ . 2 0 0 „ 

Dear Resident,' 

The City of is provfdlng you with the opportunfty to Join with oiher residents to save money on ihe 
electricity you use. Savings are possible through a cdncapt called government aggregation, where City o^olals bring together 
ci^ens lo gsin group buying power fbr the purchase of electricity from a retail electric generation provider certified by the 
Public Utilities Commission of Ohio. 'a voters approved this program In 200_. 

During ̂ & past few months, we researched options for competltivG electricity pricing for you. We have again chosen 
to provide you with electric generation - or the competitive portion of your electi^ 

through 200 . There is no cost for enrollment and you will not be charged a switching fee. You do not need to do 
anything to participate. 

As a member of ihia program, you are guaranteed to save. • on your electric supply. This percentage discount 
wit! be taken off your "generation shopping credit," whicfi will appear on your electric bill after you have been enrolled in the 
Qt/'s government aggregation program. The generation shopping credit — which varies each month depending on your 

-usage — represents The amount crejflted to you if you switch to an aftemative suppiier, such as . 

To estimate what your savings per Icllcwatt-hour will be by Joining this program, locate your price to compare on your 
electric bill. The pries to compare will help determine the money you'll save by switching to another energy supplier. Muitlply 
your price to compare by. LL.%) to eslimate how much you will save per idlowatt-hour each month on eiectric supply. 

You'll see your electric savings from after your enroitont has been completed and your switch has 
been finaiked. Of course, you are not obligated to participate In 's electric government aggr^atlon program. 
You have until , 200^ to retorn the attached "opt-out" form if you wish to be excluded from the City's eledrfc 
government aggregation program and remain a full-service customer of Ohio Edison. You must return the attached "opt-
out" form If you don't wteh to paHIcipate, If you don't opt out at ̂ Is time, you will receive a notice at least every two years 
asking if you wish to remain In the program. If you leave the program at any other time, you cc ĵld be subject to a $ 
cancellation fee from . If you swftch back to your local utUMyat a later date, you may not be served under 
the same rates, terms and conditions that apply to other customers served by Ohto Edison. 

WARNING IF YOU ARE ALREADY IN CONTIRAOT WfTH A COMPETiTlVE RETAIL ELECTRIC SERVICE 
PROVIDER YOU MAY INCUR A CONTRACT TERMINATION FEE OR OTHER CHARGES IF YOU FAIL TO OPT-OUT OF 
THEAGGREGATIOW. 

After you become a partic^ant in this government aggregation program, your tocal utlHtywill send you a letter 
confirming your selectton of as youreiectric generation provider. As required by law, this tetter will Inform you of 
your option lo cancel your contract with within seven days of its pcsftnark. To remain in the City's government 
aggregation program, you dont need to take any action when this tetier anives. 

in Ohio's electric environment, your local electric utility - your iccal uillliy- will continue to maintain the system that 
transmits and delivers power to your home. You woni see any new poles or wires, and you will continue to receive a single, 
easy t̂o-fsad bill item your efectric operating company wnh vour charges Included. The only thing youll notice te 
s^lngs.-

If you have any questions, call toil-free at 1-800-XXX-XXXX, Monday through Friday, 
3 am. to 6 p.ni. 

Sincerely, 

The cay of, . 
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R S . R&membef to n i a r n the opt-out form otiiy i fyou d o n i ^ want to p s r t i d p a ^ to ft^ c a y ' s elecirtc g o v e m t m t ^ 
sogrogsflon program. 

^SSSaSSSSSSSSMSSBM 

By r e t u r n i n g th i s s i g n e d form, you will be exc luded from the oppor tun i ty to Join with other 
r e s i d e n t s in tiie City of Electr io Government Aggrega t ion P rog ram. 

I wish to opt out cf the City of Bectric Government Aggregation Program. [ I (Che (Check box lo opt out) 

Service address (cH/, atate and zip): 

Ptwne n u m b e r : ^ . ^ 

Accouni Iiddart algnatuiet 

Man by . M a „ to: C«y of. , Elaatrte GoveminentAQgresatlon Program.. .XXXXX 
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Exhibit A-5 

Experience 
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Applicant's Experience and Plan for Providing Aggregation Services: 

The Applicant City of Green (the "City") has contracted with FirstEnergy 
Solutions Inc. ("FES") to provide administrative and retail generation supply services for 
the City's Aggregation Group, which is comprised of all eligible OE customers located in 
the City who do not opt out of the Group. 

FES has extensive experience, through its affiliation with FirstEnergy Corp., in 
providing retail generation supply services and in responding to customer inquiries and 
complaints. FES has been approved as a Certified Supplier with the PUCO. FES is 
already providing power supply services for residential and other customers under the 
State's Electric Choice Program. FES is well versed in S.B. 3 and the rules adopted by 
the PUCO, and is thus in a position to ensure compliance with all applicable provisions 
of Section 4928.10 of the Revised Code, and the rules adopted by the Commission 
pursuant thereto. 

FES has an experienced call center to provide services of a call center for 
consumers in the City to call for information during the 21-day enrollment and opt out 
period for the City's Aggregation Program. 

The billing of customers for the retail generation supply will be provided through 
the electric distribution utility, Ohio Edison (OE), and the billing process will be 
coordinated with OE by FES for the Aggregation Group. 
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