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? .1 ' ^ ^FJ^ ° ' * Akron DMs,on 
T h e E r w g y M a k e r s » I F M W . . • -

1910 West Market Street 
Akron, OH 44313 
May 9, 1996 

Mr. Wendell L. Hill i 
4232 Rock Spring 
Ravenna, OK 44266 * ^ 

Dear Mr. Hill: 

I am pleased to inform you about Ohio Edison's new high-efficiency 80-gallon 
electric water heater program. For a limited time, you can purchase a brand new energy-
efficient 80-gallon electric water heater for just $320, completely installed. Plus, with 
approved credit, you could finance "INTEREST-FREE" the $320 on your electric bill. 

With the new 80-gallon electric water heater, you qualify for the Power 
Commander, a discounted electric rate. Your annual savings will be $298 on the Power "-
Commander rate. 

I'm sure you will want to take advantage of the lower electric bills by installing 
the new 80-gallon electric water heater. Enclosed is information on the water heater 
program and the Power Commander rate. 

To order your 80-gallon electric water heater, please call toll free 
1-800-338-4328, Monday through Friday, between the hours of 8 a.m. and 9 p.m. 

If you have any questions, please call me at 384-4601 or toll free at 
1-800-OEDISON, extension 4601. 

Julie A. Babbin 
Account Representative 

eeg 
Enclosures 

P.S. Do you have any Private Outdoor Lighting needs? Let me know! 
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FORM X-293 (REV. 1-94) 
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, OHIO EDISON COMP^po / W \ '\;.V 

I'St^^l^rCfiENT WATER HEATER INSTAU&TjON WORK S H E E K j ^ ^ ^ n ^ f ^ ^ 
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N 
E 
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/̂̂ V^6p 

cRETRf^D 
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^0 5r^(;i^t) 

:2^i^ ^ ;^ 

ELEMENT 
WATTAGE 

3c<5(y 

4 56(9 

Low Flow Showerheads - & $ Total $ 

F > r* 

CAPACI 
(GALLONS) 

INSTALLED^ 

^D 
'!*'/i 

t5-
Additional Labor And Material Required For Installation 

Customer Balance To Be Financed % ^ ^ C ^ * ^ ^ 

At $ / / / . per month for J - ^ l months and 

$ tor 1 month. 

Total Installed Cost 

Customer Payment 

Customer Balance Due 

'MA^ s^ 

w^~P' ^ 0 

DESCRIPTION OF CHARGES FOR ADDITIONAL WORK. 

Name 

W^n^pJ/ L t jU l 
(Please Print) 

Address (Please Print) ' ^ 

City (Pletse Print) \ Zip 

Telephone Number 

• ^ c ^ d i ( ^ 

I irJ±jA 
Date 

Customer Account Number 

Distribution: Original to: Ohio EdlsprT 
Yellow copy to: CustomeCi, 
Pink copy to: Installer ' ^ 

Installing Contractg^ ^ 

DO NOT WRITS IN THIS SPACE 

a \ - \ / \ 7 \ ^ \ - l / l / l - \o\ / \s \^ \^ \ (?\ -1/1-1/^1/ 
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OHIO EDISON COMPANY 

WATER HEATER PAYMENT AGREEMENT 

^ z , (hereinafter Customer); 

X promise to pay Ohio EdjsDn Company (hereinafter the Company) for an (80) gallon water heater, serial 
x\\itt\herOS<^(iC 1 6 f ^ 9 f i , the funds for which were advanced by the Company. 

I understand that said payments will be added as an additional charge to the monthly electric 
bill for account number: L ^ l - I / i P I ^ | - | / 1 / |—1(91/1^ l < / l < y | f M / H ^ l / [ - ^ a n d wil! qomrnenoe--v 
with the elecjric bill following installation of said water heater. P^^ 
^ / i ) i ^ ) ^ ^ ^ 3 ^ months and - ^ r V dollars ($ ' ̂ m ) for one month 

^ for a total of $ 3 B ( G - ̂ ^ ' • n̂ the event that service is discontinued for anyreason for the aboye:, j ^ i ^ ; ? 
acqount, or if I should fail to make s^ld payments for twp (2) consecutive billing periods, I understand arid agr^J 
that any outstanding balance still due and owing for said water heater will become payable Immediately u ^ ^ 
demand by the Company. ; ' - - • / ^vV:'^ 

Customer expressly stated that he/she understands and agrees that said water heater is ^n. 
.̂ being purchased directly from f f A / ^ / } d y / 6 ^ / ^ J ^ / / / ^ (hereinafter Seller) and that the Company? 
: MAKES NO WARRANTY, EXF^ESS^R IMPLIED, JNCLUDIN^^^ N^T LIMITED TO ANY EXPRESS OR/ 
: IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Customer Y -
:> further understands and agrees that the ONLY WARRANTIES ARISING FROM THIS TRANSACTION are '̂  
;i those provided by the Seller and the rnanufaotMrer Qf tt?e watsr heater and that the Company has neither \^ }; 

umed nor authorized any person to assume for it any other liability In connection with the sale or installation 
the above described water heater. t ;> j . - ; " . ^v v: ^• 

' " ' • • ' • - r ' - • • ' - : . ^ v u : - . ^ ' : - . - ^ ; - . - - ^ i ; ^ ; - : , : - > • ^;^^^^^ - , ; - ; . • • " • . - ^ ' V - , ; • - , / • . • - ; . 

\ Customer hereby acknowledges and agrees that by advancing such funds for the| 
purpose of the water heater described above, the (Company HAS NO LIABILITY for any damages, howevef;^'^ 
incurred, arising from the manufacturer, Installation, operation or performance of said water heater and I 
Customer thereby releases the Company froni liability arising from this itransactlon. 

I have read and fully understand a|l of the terms and conditions of this Agreement and', 

<̂ 

<î  

Xu: 

agree to be bound thereto 

X CUSTOMER SIGNATURE, 

NAME V y J ^ ^ X / ? ^ ^ ^ X < & ^ 

)lO. . . ., ' 

. * 

I 

ADDRESS 

CITY 

- » ^ ^ > ( ^ ^ ; 

. ^ ^ S A S H S ^ ^ y " 

SOCIAL SECURITY NO. 

/ l / l ^ 

Customer Accounts Department 
Canary Copy - Ohio Edison -̂ JDIvIsion File m 
White Copy 
Canary Coj 
Pink, Copy Customer 

. . , ^ FORM 343 ( REV. 8 - 92) TSI 
10 NO. 5804760 , ' *• ta&fcy^^ 

^ 



FirstEnergy 
Customer Services 

76 South Ma/n Street 
Akron. Ohio 44308 

July 15, 2004 Account No. 110010339577 

l.l..l.l..l..l.l.ll...ll..l..l.lM.lMllMlnl,.llM.I<l.nlll 

Wendell L Hill 
4232 Rock Spring Rd 
Ravenna, OR 44266-8734 

Dear Wendell L Hill, 

You receive electric service at this address under one of the special rate options 
offered by your local FirstEnergy utility company. This rate is available to customers who 
use electricity to heat their homes and/or water. Based on your usage pattern, this rate may 
no longer apply to your address. 

We want to make sure that your account is on the proper rate schedule. To 
confirm that you are on the proper rate, please contact us within the next 30 days and let us 
know if you still are using electricity to heat your home and/or water. 

Either retum the enclosed postage-paid card or call one of our customer service 
representatives at the toll-free number for your local utility: 

• Ohio Edison: 1-800-633-4766 
• Penn Power: 1-800-720-3600 
• The Illuminating Company: 1 -800-589-3101 
• Toledo Edison: 1-800-447-3333 

You also can go to our Web site - www.firstenergycorp.com - and click on 
Customer Care, Online Service Requests and then Update Account. Be surej to fill ia-all 
your account information and the Energy Usage section before clicking the Sufcmit bdttbn^ 

If after 30 days you have not contacted us, we will change your rate to reflect the 
fact that, based on your usage pattern, you no longer use electricity to heat your home 
and/or water. \ 

If you have any questions concerning your current rate, please contact one of our 
customer service representatives at the number shown above. Thank ypu for your 
cooperation. We look forward to continuing to serve you. 

Thank you, 

Customer Service Center 

http://www.firstenergycorp.com


A RrstEmrgy Company^^^^ 

WENDELL L HILL Apri l 07 , 2005 
4232 ROCK SPRING RD 
RAVENNA OH 44266 

Service Address: 4232 ROCK SPRING RD 

Service City/State/Zip: RAVENNA, OH 44266 

Account number: 110010339577 

Dear Customer, 

To help improve our billing efficiency, we are adjusting our meter reading; and billing 
schedule. As a result, we've changed the dates when your bill is prepared and your 
payment is due. 

The electric account shown above will now be billed on or around the 2nd day of the 
month - instead of around the 16th of the month, as in the past. The date your 
payment is due will change accordingly. 

Because of this schedule change, your next bill may be based on either more days or 
fewer days than a regular billing period. After that, your bills will be based on 
approximately 30 days and will follow the new reading and billing schedule. 

If you have any questions concerning your billing schedule or your account, please call 
us toll-free at 1 -800-633-4766 (weekdays, 7:30 a.m. to 7:00 p.m.). 



J & J PLUMBING & DRAIN, INC. 
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