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ENTRY 

The Commission finds: 

(1) On September 21, 2010, NSCO International Investment, LLC dba 
Cross Key Row (NSCO or complainant), filed a complaint against 
Ohio American Water Company (Ohio American or respondent) 
setting forth a number of allegations. First, NSCO states that, 
although it purchased an apartment complex on November 19, 
2009, and requested that a new account be established, the 
respondent failed to assign a new account and, instead, maintained 
the account of the predecessor apartment complex owner. The 
complainant asserts that, although a new account was eventually 
opened, the respondent has improperly credited payments to the 
former accoimt and, at the same time, transferred arrearages from 
the old accoimt. Further, the complainant states that the meter 
reading done for this accoimt results in charges for water usage 
that are in an amount that is ten times the actual usage. In light of 
its stated concerns, the complainant requests the issuance pf a stay 
specific to any applicable shut-offs and the posting of notices of any 
shut-offs. 

(2) On September 24,2010, Ohio American filed a letter indicating that 
it will hold any shut-off related to the complaint in abeyance imtil 
the Commission has an opporturuty to review the pleadings filed in 
this matter. 
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(3) Pursuant to the attorney examiner's Entry of October 7, 2010, this 
matter was scheduled for a settlement conference on October 20, 
2010. 

(4) On November 15, 2010, cotmsel for the complainant filed a letter 
indicating that the complaint has been resolved. Therefore, the 
complainant requests that the matter be dismissed with prejudice. 

(5) In light of the complainant's representation that this matter has 
been resolved, the request to dismiss the complaint with prejudice 
is reasonable and should be granted. 

It is, therefore, 

ORDERED, That the request to dismiss with prejudice be granted in accordance 
with Finding (5). It is, further, 

ORDERED, That a copy of this Entry be served upon all parties of record. 
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