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November 5, 2010

Mrs. Betty McCauley

Acting Secretary

The Public Utilities Commission of Chio
180 East Broad Street

13% Floor

Columbus, OH 43266-0573

Re: in the Matter of the Application of the
City of Sandusky, for
Certification as a Governmental Aggregator
Case No. 00-2494-EL-CAG
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Dear Mrs. McCauley:

Enclosed please find the City of Sandusky's compileted
CERTIFICATION APPLICATION FOR COVERNMENTAL AGGREGATORS. We
have enclosed an original application, notarized and signed by an
authorized official and ten conformed copies, including all exhibits, and
other attachments.

The material provided includes the following:

1 Authorizing ordinance reflecting voter authorization;
2) Plan of Operation and Governance;

3 Copy of Automatic Aggregation Disclosures;

4) Copy of Opt-out Notification;

5 Experience statement.

Should you have any questions or need additional information,
please contact our aggregation program manager, Terry Leach of AMPO,
Inc., at tleach@amppartners.org.
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Donaid C. Ilcsman
Law Director / Acting City Manager
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LAW DEPARTMENT

DONALD C. ICSMAN 222 MEIGS STREET
LAW DIRECTOR SANDUSKY, OHID 44870
e-mall: dicsman@ci.santdusky.oh.us PHONE (419} 627-5852

FaX (419) 627-5¢12
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The Public Grilities Conmilssion of Ohio

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

A2

A-3

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name City of Sandusky

Address 222 Meigs Street, Sandusky, Ohio 44870

PUCO Certificate # and Date Certified 01-056(F) January 22, 2009
Tclephone # (419) 627-5825 Web site address (if any) www.ci.sandusky.oh.us

Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928 20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s

current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

» Terms and conditions of enroliment including:
* Rates
»  (Charges
« Switching fees, if any

» Policies associated with customers moving into/out of aggregation area
Billing procedures
Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts


http://www.ci.sandusky.oh.us

A-4  Exhibit A-4 Automatic Aggregation Disclosure-“Opt-gut Form” provide a copy of
the disclosures/opt-out” required by Section 4928.20(D) of the Revised Code, if its

aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opi-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name Don Icsman
Title _Acting City Manager & Law Director

Business address_222 Meigs Street, Sandusky, Ohlo 44870
Telephone #_(419) 627-5844 Fax # {419) 627-5825
E-mail address (if any)

A-6  Contact person for Commission Staff use in investigating customer complaints

Name Don Icsman
Title _Acting City Manager & Law Director

Business address 222 Meigs Street, Sandusky, Ghio 44870
Telephone #_(419) 627-5844 Fax # (419) 627-5825
E-mail address (if any)

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address 222 Meigs Street, Sandusky, Ohio 44870
Toll-free Telephone # (419) 627-5844 Fax # (419) 627-5825

A ARTIIG @ i amaSAR.

Signature of Applicant & Title

Sworn and subscribed before me this _ A ﬂ day ofw A0/0

Moaonth Year

Haiay R Bronbn, Farqe. L.Doster, Notary Publia

Signaturg)f official administering oath Print’Name and Title

My commission expires on / - Zé -5




AFFIDAVIT

Stateof Ohio

County of Sandusky .

Don Icsman

City of Sanduskyss.
(Town)

» Affiant, being duly sworn/affirmed according to law, deposes and says that:

Acting Clty Manager &

He/She is the [2¥ Director (Office of Affiant) of City of Sandusky  (Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information pm\nded in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Dhio of its inirastate gross receipts, gross earnings, and sales of kilowati-hours of electricity
pursuant to Divigion (A) of Scction 4905.10, Division {A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revized Code,

The Applicant herein, attests that it will tmely pay any assessments made pursuant to Sections
4905,10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rales or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohin,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of QOhio Courts and the service of process.

The Applicant herein, attests that it will comply with alt state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Qhio.

The Applicant herein, attests that it will cooperate fully with the Pyblic Utilities Commission of Chio,
the electric distribution companics, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

[fapplicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any materia| change to the
information supplied in the renewal application within 30 days of such materiat changg, including any
change in coniact person for regulatory purposes or contact person for Stafl use in investigating
customer complaints. ’

12. The Applicant herein, aitests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out peried and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering setvice.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
pects said Applicant tg beable to prove the same at any hearing hereof.,

¢. "™, HCreT CGY Mmguaser

Signature of Affiant & Title

Sworn and subscribed before me this A nol day cf7W A0/0

Month Year :
Jaiar i Rpaton Phige L. Doster, Ntary Publie
Signaturddf official administering oath Print Name and Title

My commission expires on / -24- / s
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EXHIBIT A-Z

ORDWANCE Nogag . 739~ .

AR ORDINAMCE ‘MRECTING THE CITY MANAMER TO AUTHOREIE THE CITY OF
SANDUSKY TO ACT AS AN AGOREGATOR ON FEHALF OF THE Owii0 EDIEON /| PIRST
ENERGY POWER COMPANY CUSTOMERS VATIAN THE CITY PON ELECTRICAL POWER
THE YEAR 2801 AND THEREAFTER,

WHmmtnmmmldm%CMhmd
Sendusky hes piansry pawer w, among othar things., ©Wn G obsrate municlped Utilikies or
to suntract with others for the pravivion of (tility services to the residents and businesess
(ocsted with tha City; md

WHEREAS, pursut 0 H.C. Settion 4828.01 st seq., minicipalizier and othees
mey 3ggregatn custormners within their juriediciien in arder 0 faciiste "customed cholen” in
dlectrie pawer suppliers and o promote Kewel cost alactic Gty services within the Cly;
and .

WHEREAS, aggregetion by the City mey parmit customers whthin the Cly ta resiia
‘\orwer alectrie ratsa fram the colisctive purchesing of sleceic aervicas; gnd

WHEREAS. the Chty of Sanduslky dusies e submit an sadingnen %o the Bowd of
Elsctions o submit to vhs slactom of the Chy of Sendusity the quastion of whether the
City should oreats sn agoregation progrem in accondance with R.C, Secden 4928.20; sond

WHEREAS, This orinanca constittes sah emagency memmuw ¢roviding for tha
imredista prassr/atian of tha public peace, proparty, hastth or sefety i thae it might be
cortified 1o the Erde County Beerd of Elaction nutherities by Thursdary, Auguer 24, 2000, in
ordér for th question 1o sppder at an slection o be held In November, 2000, 1o ootabliah &
retell Bugregetion progrem for dhe hanafit of the City’s slsturic ownsumers by Jurvaary 1,
2001, the dute that “custamer cholce™ commences in Chlp pursuart to R.C. Secsun
4928.01, ot 104q., HOW THEREFORE,

8¢ 1T RESOLVED BY THE CITY COMMISSION OF THE CITY OF SANDUSKY, DHIO,

Seedan 1. Ther tha Chty Commission hersby suthadies the siomission 1o the
electors of the Ciiy of Sandusky at an slsction o be held o1 the usuet places of vating of
said City on Tunsdey. Navembar 7, 3000, of a prepossi 1o authertze tha City of Sandushy
to 3zt &8 an Mggrogatar on bahalf of the eustomers within the City for eiectric power in the
yoit 2001 and tharanfrer in ascardancs with R.C, Section $928,.20;

Section 2. That the proposed aggregetion suthoritwiion, wnnucdvlngat
Jesst a majority of tha voiss cact therson at the Novernber 7, 2000. slaction, shali
becume sHective krnatiatsly upar ke adoption, and the City's aggregstion program
shall thersafter commance in acoordancs with the plan of nperation to be astabliished
putsuant 1> R.C. Section 1928.01, & sgq. U the preposad sagragayton suchorization
in so adapted. zll sustemess within ths City shal sutonmsically be included in the
Citv’s sggragution program, provided, howavee, that esch custormer shall heve an
apportunity to opt out of the City's sggregation program;

Saction 3, That the Clerk of tix Commission ls bareby mahodized to promptiy
torwerd a cartifisd copy of this andimance 1o the Board of Elsctions of Efie County by no
latur than Auglst 24:.3000: .

Secrdon 4. Thar the BosrS of Eactions of Erie County shall causs an spproprine
notice te be duly given cfﬂunlncﬁnnwhhﬁmmlm,mm-hng.nim

o ]
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PAGE 2 ~ ORCINANCE NO.BG— 230

propossl avd otherwisa to provide fur sueh sivction in the mannd provides by the genwrs!
Inws of the State of Ohlat

Seation 5. That the Clark of the Commission is haraby ahesized 0 Ciss the Tull
text of thic Dwdinance to be publishad once & wesk for Two consecutive waelks In a
nawspapir of general cheviwtion published In the City of Sandusky whh the first
publication to ba mada ut isast fiftean days prior to the alscton to ke held on Nouember 7.
2000, an provided in Ardeia XN, Section 9 of the Conatintion of the State of Ohlc and
Saction 7531.211 of the Ohic Revised Cuds;

Secrdon G, That It Is found and determined that all formal sctions of the Cly
Comnisdmcunwnﬁn'mdmuhnmn-maﬁsm“-mmn
opsn mesting of thin Councl, and that all deliberstions of this Councl mnd any of its
commitiens that rssulted in such farmal action wes In mestings open 1o the pubile in
compiance with sl legs! raqguiraments;

Section 7. That the ballot submitting the question of the sdoption of tha sforessid
propasal shall resd 53 follows:

A majory offemative vota is necassury for paessge.

Shait the Chty of Sandusky havs authosity to st a8 on
aggregutor on beftalf of the Ohiv Bdlsen / Firet Energy Fowwer
Company custamars within the CXy in the yesr 2007 snd
thersalter?

" FOR THE CITY OF SANDUBKY ACTING AS AN AGGREGATOR ON
D BEHALF OF OHIC EDISON / PRST ENERGY POWER COMPAMY
CUSTOMERS WITHIN THE €ITY OF SANDUSKY.

AGAMNET THE CITY OF SAMDUSKY ACTING AS AN AGGREGATOR
D ON BEHALF OF OHIC EDISON 7 MRST ENERYY MOWSER COMPANY
CUSTOMERS WITHIN THE CITY OF SANDLISKY.

Section 8. Thez this ardinence ls hereby daclared to e an smorgensy measure and,
provided it riceivez the sffirmative wots of twosthirde of all the membars slscied to
Cuuncil. it shail take sifect and be in force immedintely upon it passage otherwise it shall
take sttect and be in force from snd afoer the ssrllam peslod sllawed by lmw.

Passed:AUGUST 21, 2000
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EXHIBIT

City of Sandusky, Ohio Municipal
Electric Aggregation Program

Plan of Operation and Governance

Adopted by the City Commission
January 22, 2001



1. Overview

At the November 7, 2000 general election, local residents authorized the City of Sandusky
(“the City") to create a municipal opt-out electric aggregation program (“the Aggregation
Program”) as provided under Section 4928.20 of the Ohio Revised Code. Under the opt-
out clectric apgregation program, all eligible electric consumers within the City's
corporation limits will be automatically included in the Aggregation Program initially.
Howcver,allccmmnersmllnlsobegwenﬂleoppommltytooptoutofordechne
participation in the Aggregation Program as detailed herein.

The City’s purpose in creating the Aggregation Program is to represent local consumer
interests in emerging competitive electricity markets by aggregating electric loads within
the City’s corporation limits (including municipal facilities) and negotiating affordable,
reliable electric supplies and other related services on behalf of local consumers. The City
may pursue this purpose individually or in cooperation with other entities.

Many small commercial and residential electric consumers lack the knowledge and
leverage to effectively negotiate power supply rates and services. A governmenial
aggregation program provides them with an option for professional representation and the
bargaining power of a larger, more diverse consumer group that may be more attractive to
suppliers, allowing them to effectively participate in the competitive process and achieve
benefits.

The Aggregation Program is designed to reduce the amount a consumer pays for électric
energy, and to gain other favorable economic and non-econcmic terms in service contracts,
The City will not buy and resell power, but will represent collective consumer intsrests
set terms and conditions for service. Through a negotiation process, the City will develop
a contract with a Competitive Retail Electric Services Provider (CRES Provider) or
Providers for firm all-requirements electric service. The contract will run for a fixed term
(i.e., ope to five years). Once the contract has been finalized, it will be svbmitted to the
Sandusky City Commission for approval.

Initially, each eligible consumer within the City’s corporation limits will be automatically
included in the Aggregation Program on a non-discriminatory besis. However, prior to
actual emrollment, each consumer will receive a notice from the City detailing the
Aggregation Program’s rates, terms and conditions.



Each consumer will then have a 21-day period to opt out of or decline to participate in the
Aggregation Program without charge. Consumers opting out of the program will remain
on FirstEnergy’s Standard Offer Generation Service until such time as they sclect em
approved CRES Provider, A similar opt-out period will be offered every two years during
which time consumers can leave the Aggregation Program withoul paying an early
termdination fee.

Participants who leave the Aggregation Progrmm and wish to return, as well as consumers
who move into the City after the initial opt-out period will be afforded the opportunity to
enroll in the Aggregation Program. However, the City cannot guarantee rates, terms and
conditions to consumers enrolling in the Aggregation Program after the initial 21-day opt-
out period.

Participants who relocate within the City limits and retain the same FirstEnergy account
number will be allowed to continue in the Aggregation Program at their new locations
under the same terms and conditions as at their former locations (subject to any switching
fees imposed by FirstEnergy), provided the FirsiEnergy rate classification is the same at
both locations and if corresponding MSG remains or is made available by FirstEnergy for
that customer. If MSG is not available in this circumstance, the CRES Provider will offer
either the Master Service Agreement price or a market-based price to that customer.

The City will enter into a Master Service Agreement with a CRES Provider to implement
and operate the Aggregation Program, Contracts for power supply and other related
services will be negotiated, recommended, and monitored for compliance by the City on
behalf of local consumers.

The Aggregation Program covers the power supply or gencration portion only of a
participant’s electric bill. FirstEnergy will contimue to deliver clectricity to Aggregation
Program participants” homes and businesses through its electric transmission and
distribution system as a monopoly function regulated by the Public Utilities Commission
of Ohio (PUCO). FirstEnerpy will also continue o install, operate and maintain its system
of poles, wires, transformers and other electric distribution components. Aggregation
Program participants should continue to call FirstEnergy if their power goes out or if they
have billing questions. The PUCO will continue to oversee FirstEnergy's electric safety
and reliability service standards.

The City developed this Plan of Operation and Governance in compliance with Olio law
regarding municipal opt-out aggregation of electric consumers, including at least two
public hearings prior to its adoption.

2. Elnof Overation snd Governance

The Sandusky City Commission shall approve through resolution or ordinance the
Aggregation Program’s Plan of Operation and Governance in accordance with Ohio



Revised Code Section 4928.20. Amendments to the Plan of Operation and Govemance
may be subject to Sandusky City Commission approval and filing with the PUCO.

Oversight of the Aggregation Program will be the responsibility of the City Manager, who
shall report to the City Commission. The City Manager will have the authority to develop
specifications for the Aggregation Program, to appoint an Aggregation Program Manager,
and t0 select, hire and manage the CRES Provider.

The CRES Provider and the Aggregation Program Manager will work under the direction
of the City Manager with the advice and counsel of the City Attorney.

Due 1o the complexity of the electric utility mdustry and the uncertainties of its associated
tesiructuring activities, the City Manager may contract with a consultant or consultants to
provide the necessary expertise to represent the City’s interest in legislative and regulatory
mattets and/or to serve as the Aggregation Program Manager. Such services may include,
but are not limited to facilitating consumer enrollment and opt-out assisting with
consumer education, addressing consumer questions and concerns, providing reports on
program opemtion, enrollment and savings, negotiating future CRES Provider contracts,
and representing the City in dealings with CRES Providers, FirstEnergy, the Ohio
Legislature, the PUCO and the OCC.

3.1  Selection of a CRES Provider

The City will not buy and resell power to Aggregation Program pacticipants. The City will
negotiale with potential CRES Providers to provide affordable, reliable electric supplies
and other electric related services on behalf of local consumers. The City will consider
cooperating with other governmental aggrepators if it appears beneficial to do so.

Through a negotiation process, the City will develop a Master Service Agreement (MSA)
with a CRES Provider or Providers for firm, all-requirements service. The initial term of
the MSA may be up to five (5) years corresponding with FirsiEnergy's five-year retail
electric competitive market development period or such shorter market development period
as ordered by the PUCO.

The City will contract only with a CRES Provider or Providers that meet at a minimum the
following criteria:

Certified as a CRES Provider by the PUCO
Registered as a generation supplier with FirstEnergy

¢ Have a Service Agreement for Network Integration Tranamission Service under
FirstEnergy’s or ATSI's Open Access Transmission Tariff, as appropriate

» Have a Service Agreement under FirstEnergy’s Market-hased Rate Tariff


file:///fonager

e Dcmonstrate that its Electronic Data Interchange (EDI) computer network is
fully functional and capable of handling aggregation requirements.

» Successfully completed ED] computer system testing with FirstEnergy

»  Meet standards of creditworthiness established by the City

« Have a customer call center capable of effectively handling participants’
questions, concerns and disputes in a timely manner using a toll-free telephone
number

¢ Hold the City harmiess from any financial obligations arising from offering

electricity and/or energy-related services to Aggregation Program participants

Satisfy the State of Ohio’s and FirstEnergy’s credit requirements '

Negoiiate with the City and execute the MSA

Assist the City in developing detailed opi-out and opt-in procedurea

Provide the Automatic Aggregation Disclosure notice

Affirmatively stats the expectad annual saving percentage for Aggregation

Group participants

e  Assist the City in holding public bearings on the Plan of Operation and
Governance
Submit a claim for MSG capacity 1o serve the Aggregation Program

¢ Notify aggregation program participants of the first month of aggregation
power delivery

41  Initial Consumer Naotification and Exroilment

After approval of the MSA by the Sandusky City Commission, the CRES Provider will
work with the City and FirstEnergy to identify all cligible consumers within the City’s
corporation limits.

All eligible consumers will be notified in writing of the rates, charges and other terms and
conditions of participation in the Aggregation Program and that they will be automatically
enrolled in the Aggregation Program unless they opt out of or decline participation in the
program. Consumers will be given & 21-day period in which 1o notify the City that they
wish to opt out of or decline participation in the Aggregation Program. Moreover, if
Market Support Generation (MSG) capacity is obtained from FirstEnergy, consumers will
be notified again of the rates (which may include further reductions) and be given an
opportunity to again switch out of the program. The opt-out notice shall inchude at least
the following Apgregation Program information;

Rates and charges

Terms and conditions

CRES Provider information amd contacts

CRES Provider’s toll-free number for customer service and concerns
City Apgregation Program Manager’s contact information



s Consumer education information
s The 21-day opt-out period and opt-out procedures
» Consumer’s right to opt-out every two years with no switching fee

Consumers may use one or more of the following methods to opt out of the program:

1) Retumning & post card or other form provided in the opt-out letter;
2) Telephone;
3) Internet.

After the initial 21-day opt out and MSG-related switch periods have elapsed, all eligible
consumers who have not notified the City of their desire to opt out of the Aggregation
Program will be enrolled by the CRES Provider at the earliest date practicable.
Participants will not be required to take other affirmative steps to be inchuded in the
program.

Consumers ineligible to participate in the Agpregation Program include those customer
accounts that are located outside the City's municipal boundariss, customers who are in
contract with a CRES provider, customers in a “special ratc” contract with FirstEnergy,
Percentage Income Payment Plan (PIPP) consumers and consumers whose accounts are

not current with FirstEnergy. (TheaggregaumofP[PPcustomexsmunderthndlrecuonuf
the State of Ohio.)

Consumers enrolled in the Aggregation Program by the CRES Provider will receive a
rescission letter from FirstEnergy notifying them of their enrollment and gramting them
seven calendar days to notify FirstEnergy of any objection to their enrollment in the
Aggregation Program. FirstEnergy will notify the CRES Provider of consumer objections
or any reason that a consumer was not enrolled in the Aggregation Program and CRES
Provider will maintain a list of customers who have opted out under the program rules. The

CRES Provider will report to the City the status of Aggregation Program enrollment on at
least a monthly basis.

4.2  Leaving the Aggregation Program
Participants who wish to leave the Aggregation Program may do so:

¢ During the initial 21-day opt-out period
¢ During subsequent opt-out periods offered by the City at least every two years
s At any other time; however an early termination fee may be assessed

In addition to the initial 21-day opt-out period described above, each participant will be
given an opportmity to opt out of the Aggregation Program every two years without
paying an early termination fee. Consumers who choose to opt out of the Aggregation
Program at any time other than during the initial 21-day opi-out period or during




subsequent opt-out periods offered by the City may be subject to an early termination fee
assessed by the CRES Pravider.

Aggregation Program participants who wish to opt-out of the program after the initial 21-
day opt-out period will be allowed to do so effective with the consumer’s next meier
reading date, subject to FirstEnergy’s notice requirements.

Any consumer who opts out of the Aggregation Program will be returned to FirstEnergy's
Standard Offer Generation Service until such time as the consumer selects another
approved CRES Provider.

If a participant relocates outside of the City's corporation limits, there will be no exit fee
and service will end under the aggregation program as described above.

43  New and Returning Participants

Participants who leave the Apgregation Program and wish to return, participants who
initially opt out of the program and later wish o join, as well as consumers who move into
the City after the initia] 21-day opt-out period will be afforded the opportunity to enroll in
the Aggregation Program. However, the City cannot guarantee rates, terms and conditions
to consumers enrolling in the Apgregation Program after the initial 21-day opt-out period.
Consurners may contact the Aggregation Program Manager to obtain current enrollment
information.

Participants who relocate within the City limits and retain the same FirstEnergy account
number will be allowed to continue in the Aggregation Program at their new locations
under the same terms and conditions as at their former locations (subject to any switching
fees imposed by FirstEnergy), provided the FirstEnergy rae classification is the same at
both locations and if corresponding MSG remains or is madie available by FirstEnergy for
that customer. If MSG is not available, the City cannot guarantee that the consumer will
receive the same price.

Consumers who opt-in to the Aggregation Program do so for the remaining teym of the
MSA. However, all consumers retain the right to opt-out every two years without paying a
switching fee.

The CRES Provider will comply with all local, state and federal rules and regulations
regarding discontinuing setvice to Aggregation Program participants.

5. Other C Billi

5.1  Electric Supply Charges

The City will aggrepate electric loads within the City's corporation limits (including
municipal facilities) and negotiate mutually agresable price terms with CRES Providers for




affordable, reliable electric supplies and other related services oa behalf of local
consumers. The City may pursue this purpose individually or in cooperation with other
entitics. CRES Providers will supply information on eleciric supply charges by
FirstEnergy customer rate classification or other appropriate pricing category as approved
by the City. All electric supply charges will be fully and prominently disclosed in
consumer enrollment materials and will be subject to approval by the Sandusky City
Commission.

8.2 FirstEnergy'’s Regulated Castomer Classifications and Rates

FirstEnergy assigns customer mate classifications, character of service and associated
regulated rates subject to PUCQO approved tariffs. In addition to the CRES Psovider's
generation charpes, consumers will continue to be billed for FirstEnergy's service and
delivery charges. Although the City may participate in regulatory proceedings and
represent the interests of consumers regarding these regulated rates, it cannot assign or
alter customer rate classifications.

It is the intention of the city to offer its aggregation program to eligible customers in any
and all customer classifications, and in all rate categories, for which the CRES Provider
can offer a savings compared to FirstEnergy generation cost.

5.3  Developing the Pool of Eligible Acconnts

The City shall request FirsiEnergy to provide current customer informatiom for all
customers within the municipal boundaries. The provided information shall include:

Customer name;

Customer service address;

Customer billing address;

FirstEnergy customer account number;

FirstEnergy rate code;

FirstEnergy PIPP code;

Customer load data;

Whether or not & customer has a preseat contract with a CRES Provider;
Whether or not customer has a special service contract with FirstEnergy.

YVVYVYVYYVVVY

From this information, the City and the CRES Provider will develop the pool of customers
eligible to participate in the aggrepation program, for which the CRES Provider can offer
savings.

54  Other Costs



Governmental aggregation program participants are assessed a one time, $5 switching fee
by FirstEnergy. In the event this fee cannot be waived, it fee will be paid by the
Aggregation Program participants. The City will not be responsible for paying the
switching fee.

54  Customer Billing

The CRES Provider will comply with the customer billing requirements of O.R.C. Section
4928.10 and all applicable PUCO rules and regulations. The CRES Provider will use
FirstEnergy’s “Rate Ready Consolidated Billing” method initially in which each consumer
account receives one bill itemizing the CRES Provider's electric supply charges and
FirstEnergy’s delivery, transition and other PUCO-approved charges. The CRES Provider
may provide supplier consolidated billing if and when it becomes available, subject to
Sandusky City Commission approval, which approval will not be unreasonsbly withheld.
Any proposed use of a two-bill option must be approved by the City. The CRES Provider
will offer a budget billing option to participants.

6.  CRES Provider Resnonaibilities

The CRES Provider will work with the City to develop an education plan for retail electric
consumers in the City. The City and the CRES Provider will, where practicable, provide
constumer education messages that are consistent with the messages of FirstEnergy’s local
campaign, and the statewide electric consumer education program. The requirements of
the City’s consuimer education plan will be provided in the MSA.

The CRES Provider will build and maintain a database of all Aggregation Program
participants. The database will include the name, address, FirstEnergy service delivery
identification (SDI) humber and may include other pertinent information as agreed upon
by the City and the CRES Provider. Such information may include the CRES Provider's
account number (if different from FirstEnergy's SDI number), rale code, rider code (if
applicabie), most recent 12 months of kWh consumption and kW demand, and meter
reading cycle. The Aggregation Program database will be updated at least quarterly. The
City will have the right to access information in the databese for the purposes of auditing.

The City deems any and all information related to an cligible customer to be confidential
and proprietary trade secret information. The CRES Provider shall keep all eligible
customer information provided to it by the City or FirstEnergy in supplying eligible
customers within the City’s corporation limnit confidential and shall not disclose such
information to any third perty, unless such disclosure is required to serve any cligible
customer, the third party agrees to keep such eligible customer information confidential,
and the City consents to the disclosure of such information to the third party.



The CRES Provider will provide and maintsin the required Electronic Data Interchange
(EDI) computer system to effectively process Aggregation Program enrollments, opt outs,
billing, etc, with FirstEnergy.

The CRES Provider will provide a local or toll free telephone number for participent
guestions and concems about enrollment, opt-out provisions, billing and other Aggregation
Program issues. :

The CRES Provider will develop internal controls and processes to help ensure that the
City remains in good standing as 2 governmental aggregaior that complies with all laws,
rules, and regulations regarding the same as they may be periodically amended.

For the protection of retail electric consumers in Ohio, the PUCO has adopted rules
governing minitum service, quality, safety, and reliability practices for local utilities like
FirstEnergy. The rules provide standards for inspection, maintenance, repair, and
replacement of the transmission and distribution lines of cach local wtility. The rules also
impose standards on utilities for system operation, reliability, and safety during
emergencies and disasters.

FirstEnergy will continue to maintain and service its electric transmission and distribution
facilities in the City, Accordingly, the only thing that changes for the FirstEnergy
consumers in the City who participate in the Aggregation Program is the generation
supplier. For the members of the Aggregation Group, the generation supplier will be the
CRES Provider.

The CRES Provider will provide & toll free telephone number and Internet web page for
consumer questions and concerns. Customer service protocol will be developed with the
CRES Provider.

Electric service reliability is an essential to Aggregation Program participants. The City
will strive to provide high-quality service and reliability through provisions of the CRES
Provider contract, through traditional proceedings related to FirstEnergy’s regulated
transmission and distribution services; and through direct discussions with FirstEnergy
concerning specific or general problems related to quality and reliability of its transmission
and distribution system.

If for any reason a CRES Provider fails to provide uninterrupted service, the City will

attempt to acquire an ahernative power supply. If this attempt fails, perticipants will
default to FirstEnergy’s Standard Offer Generation Service. In no case will pasticipants be
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without power as the result of the CRES Provider's failure to provide uninterrupted
service. The City will seek to minimize this risk by contracting only with reputable CRES
Providers that demonstrate reliable service, The City also intends to include conditions in
its CRES Provider contract that will indemnify participants against risks or problers with
pawer supply service and price.

9, Participant Rights

All Appregation Program participants shall enjoy the protections of law afforded to
mnmnnersastheycmnﬂyexistorasﬂnymaybemdadﬁomﬁmetoﬁme. These
include rights to quedtion billings or service quelity or service practices. All program
participants shall also enjoy the tndividual right to decline participation in the Aggregation
Program subject to the terms and conditions contained herein,

All Aggregation Program participants will be treated equitably. They will be guaranteed
the right to raise and resolve disputes with the CRES Provider, be provided all required
notices and information; and always retain the right to opt out of the Aggregation Program
or switch supplicrs subject to the terms and conditions contained herein.

All consumers within the City’s corporation limits shall be eligible to participate in the
Aggregation Program on a non-discriminatory basis subject to the terms and conditions
described herein, Ohio law, PUCO rules and regulation governing electric service, and
FirstEnergy’s approved tariffs.

Service under the Aggregation Program shall include all eligible customer classes in
adherence with universal service principles and requirements, and the traditional non-
discriminatory practices of local government. CRES Provider coniracts shall contain
provisions to maintain these principles and equitable treatment of all customer classes.

Low-income consumers shall remain subject to all provisions of Ohio law and PUCO rules
and regulations as they may be amended from time to time regarding their rights to retum
o FirstEnergy's Standard Offer Generation Service and participation in the Aggregation
Program_

10.  Parficipant Responsibilities
Aggregation Program participamts are subject to the same standards and responsibilities as

other electric consumers, including payment of billings and access to metering and other
equipment necessary to carry out utility operations.

11.
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The Aggregation Program may be discontinued upon the termination or expiration of the
CRES Provider contract without any extension, renewal or subsequent contract being
exccuted. In the event of Aggregation Program termination, each participant will receive
notification 60 deys prior to such program termination and can return to FirstEnergy’s
Standard Generation Offer Service or select another approved CRES Provider.

12. Definitions

“Aggregation™ means combining the electric loads of multiple customers for the purposes
of supplying or arranging for the supply of competitive retail electric generation service to
those customers.

“Ageregation Group” means those eligible retail consumers of FirstEnergy within the
corporate limits of the City who do not “opt-out™ of the City’s aggregation program. The
Aggregsation Group means those retail residential, commercial, and large use customers
whose meters are read on & cycle basis by FirstEnergy within the corporation limits of the
City who become participants in the Aggregation Program.

“Master Service Agreement” means the contract between the City and the CRES Provider.

“Competitive Retail Electric Service™ means & component of retail electric service that is
deemed competitive under the Ohio Revised Code or pursuant to an order of the PUCO.

“CRES Provider” means an individual or entity that has been certified by the PUCO to
provide competitive retail electric generation, power brokering or power marketing and
that has executed a Master Services Agreement with the City.

“City Load” means all City accounts both within and without the corporation lintits of the
City including, but not limited to, Utilities, Port Control, Public Service, Health, Public
Safety, Parks, Recreations and Properties, Community Development, Street Lights and
Traffic Signals.

“Consolidated Billing” means combining FirstEnergy’s charges and the CRES Provider’s
charges on one billing statement.

“‘Governmental Aggregator™ means a municipality that provides aggregation services.
“Market Support Generation” is generation capacity available from the FirstEnergy
Transition Plan Settflement made available by FirstEnergy at a price intended to stimulate
the competitive retail electric market in Ohio.

“PIPP" means Percentage of Income Payment Plan Program as prescribed in PUCO Rules
4901:1-18-D2(B)}«{(G) and 4901:1-18-04(B) of the Ohio Administrative Code.

12



“Power Marketer” means a certified electric supplier that takes title to electricity, capacity

and other services from electric power generators and other wholesale suppliers and then
resells those services to end-tise customers.

“Rate Ready Billing™ means a billing method in which the non-billing party provides rate
information to the billing party sufficient to caiculate the non-billing party’s charges.
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The Aggregation Program only impacts the source of electric power supply. Ohio Edison
will continue to deliver the electricity purchased throngh the Aggregation Program to
participants’ homes and businesses through its electrical power distribution system.
Participants with question or concerns regarding service delivery or safiety, such as an
electrical outage should continue to contact Ohio Edison at 888-544-4877. Meter reading
or other billing questions should also be directed to Ohio Edison at 800-447-3333.
Questions regarding Aggregation Program enrollment or opting out should be directed to
the CRES Provider. General questions and concerns should be directed to the office of the
Village Administrator. Dispules unresolved by the aforementioned parties, should be
directed to either the Chio Consumer's Counsel or the Public Uhilities Commission of
Ohio. The following table gives toll-free telephone numbers for use by consumers.

Question or Concem Contact Telephone Number
Electrical Power Qulage Ohio Edison 888 544-4877
Connect/disconnect Service | Ohio Edison 800 633-4756
Meter reading/billing Ohio Edison 800 633-4766

To enrall in or opt-out of the | First Energy Solutions

Residential Program MF:7:00AM-7:00pM | 882546359
To enroll in or opt-oul of the | First Energy Solutions
Commercial Program MF: 7:00 AM-7:00pM | 3882546359
Aggregation Program Ms. Kelly Kresser 419 627-5844
Questions or concerns Administrative Assistamt 888 5054188
City of Sandusky

Unresolved digputes : : §77-742-5622 toll free
(residential customers) Ohio Consumer’s Counsel

(800)-686-7826 (voice)
}iﬁm‘“ :%'ﬁo Utllities Commission | o, cee 1570 (TDD)
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City of Sandusky Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation? -
Under governmental aggregation, kocal officials bring citizens together to gam group bu)'ms power for the
purchase of competitively priced electricity from a retail electric generation supplier certified by the Public
Utilities Commission of Ohie.

How is the City able to choosc a certified eleciric generation supplier on my behaif?
In November 2000, City of Sandusky resndents voted to allow the City to conteact for an electric generation
supplier on their behalf.

How will T know if 1 can save money under the City’s electric governmental aggregation program?
Under the City’s governmental aggregation program, the price you pay for clectric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you’ll pay 4 percent less for the generation
portion of your ¢lectric supply than if you had not joined the City’s governments] aggregation program.

‘When I switch to an alternative generation snpplier, da 1 still benefit from the generation credits 1
would get from the utility for having all-electric space heating and/or load management equipment?
Yes, you will still benefit from the utility’s credits even if you switch to an alternative supplier.

I receive a credit from my electric utility for my electnc water heating. Will I miss out on this credit if
1 join this program?

Because FirstEnergy Solutions is offering a 4—percent dxsoount off the Price to Compare, you are not
missing out on any of the savings that utility credits provide.

What do I need to do if I want to be included in this povernmental aggwgatwn?
You do not need to do anything to receive the discounted gmeratlon pricing under this program. You may

choose to remain in the aggregation group and begin receiving your 4-percent discount by simply not
returning the opt out form.

I I join the City’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your local electric utility will be responmble for the delivery of power to your home or business. Since
your local electric utility still owns the wires and poles that deliver power to you, it will continue to read
your meter and restore power after an cutage.

Is your price for residential power fixed, or does it vary? )
In this program, the discount you will receive is fixed, so each month you will save 4 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each

. month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also change

each month. Regardless, you are guaranteed to save 4 percent off the generation portion of your elestric
bill. . ‘ .

What does “opt out” mean?

“Qpt out” means that you can decide not to participate in the City’s electric gommmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will notbe
enrolled as an electric generation customer with FirstEnergy Solutions, the City’s c-ompetttlve electric
generation supplier, and you will not receive the 4-peroent discount. :

What happens if I do not send in the opt-out form?



If you do not retum the opt-out form postmarked by the due date, you will be included in the City’s

governmental aggregation program and will begin receiving competitively priced electricity from
_ FirstEnergy Soluttons.

Can L opt out over the phone?

No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the
due date.

Can I opt out of the program at a later date? . .

Yes, but you will be subject to a §25 cancellation fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish to
remain in the program, At that point, you may opt out at no cost.

IfX cancel ont of this program at a later date, will 1 be able to keep the credits I get from my utility
for having all-electric space heating, electric water beating and/or load management equipment?
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you
cancel your contract with FirstEnergy Solutions, you will continue to receive the credits from your utility
for having all-electric space heating, electric water heating and/or load management equipment as long as
those credits are being offered.

What are my energy supply choices if I decide to opt out? ) .
You can stay with your current electric utility, which will continue to supply your cleciric generation as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers
certified by the Public Utilities Commission of Ohio and their current prices are available by calling
1-800-686-F'UCO (1-800-686-7826),

If 1 join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges
from FirstEncrgy Solutions only to charges from the electric utility. Your total chacges from FirstEnergy
Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change. .

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy ﬂﬂd related
products and services, including the generation and sale of electricity and energy planning anfi procurement.
FirstEnergy Solutions is a lcading competitive supplier of energy to residential and commercial and
industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 am. t0 § p.m.
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FirstEnergy Soluticns Corp. - Residential & Soall Commwrcial Terms
and Gonditions

These Terms and Conditions together with the anroliment information ana your
agresment for eleclric generation service with FrsiEnergy Solwlions Corp.
("FES") N you choose to remain in the community aggregation program by not
“opling-out’ or exarcising the right of rescission ("Conirac”).  Pleass keep a
copy of this agreament for your recortds.

FES is carlifiad by the Public Liilities Cormmission of Ohio (PUCO™ 1 offer
and supply electric ganeration senvices in Ohin. As a Competitve Ratel
Electric Service ("CRES") provider, FES will supply the eleciiic. genevation to
your Electric Cistributian Utitity (“EDU") based on your usage. Your EDU then
distibutes or delivers the electricity to you. FES sels the generation prices
and charges that the customers pay. The PUCO regulates distribufion prices
and services. The Faederal Energy Regulaiory Commission regulpies
transmission prices and services.

DEFINITIONS:

Generation Service — The produclion of eleciricily.

Transmisslon Service — Moving high voltage eleclricity from a genaration
tadility to the distribution [ines of an EDU,

Distributian Service — Physical dalivery of alectricity to cuslomers by EDV),

RIGHT OF RESCIESION - K you do not opt-put and are enrolled 0 fecsive
generglion service from FES, your EDU will send you a confimeation letter,
You will have the right to rescnd your enroliment within seven [T) oalendar
deys following tha poslmark dale of the confirmation letter by the
instruciions contained in the letter. The Right of Resciesion only applies wiven
a cusiomer switches 1o a generation supplier and not on renewal enrolimarts.
Your EDU will not send a corfinnation natice upon any nenewal of this
Agreement. Should you choose to opt-oul of your community's program, you
will be served by youwr EDU's standard service offer established pursuam to
section 4828.14 of the Ohio Revieed Code unless you choose an allemata
supplier of electricity.

TERMS AND CONDITIONS OF SERYICE

1. Eligibility. Only Residential Gustomer accounts not snrolied in the

Percentage of Income Plan Program (PIPF) and small commmarcial
customers with a peak demand below 308 KW are sligible for this offer
from FES.  FES ressrves the right to refuse enroliment lo any ¢ustomer
with an cutstarding balance.

2. Basic Service Prices. During the term of thie Confract, you agree io pay
FES for a totel combined Teansmisgion, Genafation, and Generation
Related Charges. You will be billec at the percentage off your EDU Prica
to Cempare per KWh per billing momth, as specied in the opt-out
nolffication.  Your Price fo Compare consists of bypassabie ranamission,
gensration and transmission and generation related componenis, which
are charges assaciated with the coste of purchased power and the cost 1o
deliver the power ihrough the fransmission system. Thesa e the
mésrges thet you weuid avold for that billing period when you ewitch to
FES.

Your price per Kwvh will vary because i will shvays be a percent off the
Price to Compare, which may changa besed on ary changes mada by the
EDU in its calculalions. In addilion to FES' charges, you will be changed
by your EDU for distribution and various other charges. FES reseryes the
right 10 unilalerally modify this billing format in the event tha EDH is unable
or unwilling to provide consolidated biling in Ihis formet or changes the
calculation of the Price fo Compare.

In addition to the Generalion Charge describad above, FES will charge
you for any and all fees, costs, and nbligations impnsed by a Regional
Transmission Organization (RT07, auch as the Midwest 158C or
SUCCESSON organizations, thai are nol otherwise reimbursed Ly tha Electic
Uity to Supplier, regardless af whelher such charges are greater than,
lags than, or equal lo the charges Customer cumenily pays for these
services fo the Eleciric Utiity ("Midwest 1SO/Tranemission and Ancillary
Charges™). FES will pass these Midwest 1SC/Transmission and Ancillary
Charges, which may be variable, twough fo you and you will receive no
gml.lﬂ or percent-off of thesa Midwest ISOM ransmission and Ancllary

arges.

3. Langth of Agreement. As a parl of your community's program, your
service fram FES will commence with the next available meter remding and
afler processing of the envoliment by your EDU, and will confinue for the
term a3 specified in the ¢ptout nolification, ehding on the matar resd for
the last month of sarvice, For the period beginning June 2011, the
program may be terminated or modified due to unforesesn ragulstory
action. Should the program be terminated, you vl be retsmed to the
standard service ofier ar its succeasor. .

4. Biling. You will conlinue to receme a single bill from your BDLU thet will
contain bolh your EDU arnd FES charges. FES does not offer budget
biling. IF you do not pay your bill by the dus date, FES may cancel this
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Agreement zfter giving you 4 minkmumt of fousteen (14) days written
notice. Upon canesllslion you wil be reiumed to your EDU 29 8
customer. You will remain responsiole to pdy FES for any elecicity
vsex before Ihis Agreement is cancalisd, &5 well & any labe péyment
charges. Further, your faifure to pay EDU charges may resull in your
electric senvice being disconnectad in accordance with the EDR teeill.

5. Panalties, Fees and Excoptions. If you.do not pay tha ful amount
owed FES by the due daie of the bill, FES may cherge 2 4.5% pe
month lzte payment fee,

. Cancellabion/Tormination Provisions. I this s not
rescinded during the rescission period, enmcitment will be sart o your
EDU. You may tesminate tis Agreement. without panalty, if you move

=

with your EDU, you mey nct be ssrved wider e s8me rales, semns, and
conditions that apply i oliar EDU cusiomers. -

7. Cimtomer Consent and Information Relesss Authorizmion. By

choosing not o opt-oul of your SoMmUNRY's agoregation program, you
urclorstand and agree % the terms and conditions of this Agreement
with FES. You authorize FES {o abteln Informetion from te BRU that
includas, but iz not limited to: hiling history, payment history, historical
and fuhwe elecricity usage, meler readings, and characlediatics of
elackricity sarvice. FES reserves the sole righd to dotenmine if your credit
standing Is satisfaciory bafore acospiing your eoroliment Thia
Agreemont shall ba coneidered exscubsd by FES following accepiance
of you orvolment request by FES, the and of the 7 duy resciesion
periad and suhssquent accaptance of the eneoliment by youwr EDU.

8. Contract Expiration. Al laast avery theee years, you will be given the
opportunity to opt-out of your comminity’s eggregalion program al no
cost. You are responsibie for amanging for your electric supply upon

?“‘T cﬁuuFesmwmmm

9. Diapute Procedures.
tesms of sesvice by phone ai 1-885-254-6359 {toll-free) M-F BAM — 5PM
EST ot in wriling at 241 White Pond Drive, Athr: Corirect Adminickraiion,
Akron, OH 44320, Ouy web address Is www.iirsienergysolulions.com. i
your camelaint is not resoived efier you heve called your eleciric supplier
angier your elacyic ulity, or for Wity information, residertial
and business customers mey conlact the Public Litilles Commistion of
Ohio for assisiance ot 1-800-885-7826 (loll free) or TTY st 1-800-536-
1570 {oll free) o 8:00 am to S0C pm o
www PUCC ohio.gov.  Customers may aisc call the Ohle Consumars’
Counsel (OCC) at 1.877-742-5822 (¥ doe) fom 2:00 am o 5:00 pm
weakdays or at wwiw.plckocnong. o

15 Miscelannsous. You heve tha right o request from FEE, twice within a
12 monih pariod, up ¥ 24 monthe of payment history, without change.
FES wil not raleass your Sociel Saquity rwmber andlor accound
number{a} without your walten coneant
FES' environmental disciosure siatamant i availahle Tor viewing on our

* websita — wwe firsbenergysolitions.oom.  You agree that FES will maka
the requiretd quarterty updaies i Tw shelarment elaciroricslly on owr
websita. Ve Wil also provide the information upon fequest _

FES may assign ts sights fo another, inchading any succeseor, In

accordanca with the rules and requistions of the PUCO.

FES astumes no esponsibility or liahility for the folloning wms What are

the responsibiity of the EDU: apenstian snd-meintenancs of the EDU's

slectrical aystern, arry Interruption of service, iemmination of sefvice, ar
deterioration of the EDL's service. In the event of & powar oulege, yous

should contact your local EDU. .

Customer is tesponsibie for providing FES wih accurale acoount

information. if said inflormation ls incomeet, FES nesarvea the rght o

reprice the applicabile acoouniis) or torminsie the sgracment.

FES reserves the right t0 ratun any emstomar lo the EDU i the

cusiomer’s raie code 19 changed &nd the account & 1o longaer eligible

for this program.

Warranly, FES warranis e and the right to all eleciricity sold

hereunder. THE WARRANTIES SET FORTH IN THIS FARAGRAPH

ARE EXCLUSIVE AND ARE M LIEU OF ALL OTHER WARRANTIES,

WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT

NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,

FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY

COURSE OF DEALING OR. USAGE OF TRADE.


http://viww.PUCO.ohio.gov
http://vMfw.ptGliooc.org
http://www.firstenergysolutions.ODm

Enviranmantal Disclosure Information |

FtiEnamy Solutions Cor.
Projected Data for the 2010 Galerxder Yeer
Generation
Resaurce Mix-
A comparison
between the sourcas Hytvo
of generation used 1%
to produce this Nuclaay
product and the 15%
historic regional
average supply mix.
Nuctesr
34% : :
* Includes the purchase of Rengwatle Energy Gradits that FES wil maks 10 comply wilh the OHIO SB 221 Alteermsfiva Energy Regekemantn.
Environmental
Characiwsristice-
A doscription of Air Emissions and Solid Wasts
the characteristics Air Emissions and Sofid Waste
associated with Wildite Impacts
oach possible A Emigsiona and Sold Wasia
ganeration rescurce. Fad: Waste
Air Emigsions and Solid Waste
Unknown Impects
Na SignificartImpacts
jUnknown
[Wildiite |
Air Emissions-
A comparison
botwean the air
emissiona related Carhon Dinxide
10 Lhis product
and the ragional
average air
emissions Sulfur Dioxida
Nitrogen Oxides
Baglonal Average
Radioactive Waate
Radiocactiva waste Typw: Duani
assaoclated with the High-Levei Radiosclive Wasta - 0.0022Lbs.M1,000 kWh
product Low-Lavel Radipaclive Waste 0.0004]Ft'/1,000 KWh

Nols: The genaration af this product involves the use of 12% Uninown Purchased Resources. The aly
emissions and radloactive wastes agsociated with thess unknowr resources are not includad [n-these charta.

With in-depth-analysis, he environmenial characlesistics of any lorm of electric genesation will raveal banefits as well as costs. For furfher nformation, contert
FirstEnergy Solutions Conp. af www.fes.com {chick on "FirstEnergy Cap.” at the botiom ef the homa page) or by phone al 1-888-284 8350,



http://Www.fes.com

September 27, 2010
Dear Clty of Sandusky Rwdant.

ThGCHVOmeduwhpmidhgyouﬂnnpwwmbmMrmhmwmmmwm-
uge. Savings are possible through governmental apgregalion, whans Gity officlals bring togethér citizens 1o gain group
buying power for the purchese of elaciricity from a refall ekesinc generation mmwumm
Corrumssianofomg cﬂyofSanduskymtemapwmdﬂuspmgmmNmmrﬂom .

- After researching mmpatllw eiactddty pricing opfions for you, we have chosen Ftﬁmruy Solutions Comp., 2
. subsidlary of FirsiEnergy Coip., 10 provide you wﬂ\mngsmynurabwhgarmaﬁonmmmmu Thara is ne
costfnr anmllment and yol.l Wil not b! charged & svm:hing lee You ¢o not noed to do anything to paltlr:batn.

As 2 member of this aggregation, you are guaranteed bume parcent off your Price to Compare i 2010, 6
parcent off in 2011 and 4 percent off January through Aprll 2012. Your Price o Commlsmenwumammpar
", for elactric generation from the utiity and consists of generation and transrriission related components, which s the
Gosts ase-ucllnd with genarating ihe power and delivering it through the transmission system..

Tn&sl!mtewhatyaursavtms pee kilowatt-hour (KWH) willbaﬂimughmhpmn locate your Flicah
Compare on your elaclric bil. Divide your Frice o Compars by 100, then multiply by the percantage discounts llsted
above by year in Seterming your savings per IOWH. Mutfiply that nusnber by your total monthty usage. The finat number
snmmmmmnmwmwhmmmmmmmtﬂm

. Ymvﬁhseeyuur&ecﬂcmmgsmFhatEnu’gySuhhmaﬂuymramlmﬁhasbemmpla\adarﬂm
switch has been finalizad — apprudmsdely 30 « 4€ days, depending upon your meter read dotn, Of couree, you ar nat
_obligated to particlpate n'the Gty of Sandusky's electrie govemments] aggregation program.  H you wish 1o be excluded
from ihe program and remain a full-ssrvice Zustomer of vour local slectre ullily — Dhlo Edison — you have until Cdlober
18, 2010 to retum the ettached "opt-put” form, If you do not op! oit at this ime, you will reosive a notice &1 kast avary
three yeare asking if you wish to remaln (n the program. If you leave the program et any other ima, you could be subject
ta a 525 cancellafion fse from FirstEnergy Solulons — andyaumlghtmtbasamdurduh-mm tnrmsmd
cmﬂﬂomthﬂsppﬂhoﬁermhnmaamdby%&dmn .

mmbmammﬂugmmmpmum.oﬂaﬁdmmmdealatu
confirming your selsction of FistEnargy Solufions as your electic generation provider. -AS required by s, this latter wiil -
inform you of your eption to cancel your contract with FirstEnergy Sokutjons within seven deys of iis posimark, To remein -
enMCngmmnﬂawm@mpmm you don't need htﬂhwaﬂﬂm%ﬁslﬂﬂsﬂm&

.. Ohio Edison wik confinue to maintain the systam that delivers pawer to your home ~ nomwpqtasarmmba
buiit by FirstEnemy Solutions. Yiou wil continue Io mceive a sngle, Wbﬂbmmloﬁebdﬂouﬁmw
your FirstEnengy Sohitions charges included. Thamlymlngymnaﬁuism&

If you have any questions, plona call FirstEnergy Solutions toi-fres at 1-5&-038—3749. Munday thmq;h Fridagf
& am. 1o 5 p.m. Piesise do not call the cwwSanduﬂ!y\mﬂl sgoregetion program QUBSW

Sincerely,

City of Sandusky

P.5. To receive thesa mlnga you should not respand. Retrn the apt-out ibrm only I"pu _m;m o pertidpah n
the City's eleclric govemmeantal aggregation program, - ]

B S il Ll L TR TP D T e

' Op Our FoFir o 6

" Option 2: Opt out by refumning this
if you do not want to participate in this
-.mnmywmmtmﬁlmﬂiﬁinm betors the
due data. .

Option 1: Do nothing and sava '

. if you want to participate [n this program and .
save, you do not need to ratum ﬂ'llsfom.‘fﬂtll'
anroliment Is autofatic. .

By returning this sl'nnul form, you wlll ba EXCLUDED from the ﬂppurtuniiv o 1oin~ulth other
: residents in tho City of 3andullty'l Elsctrie Gunrnmenta[ Aguregaﬁon Progrlm

Dlwhhlonplou‘l niﬂnﬁtydmumkrEhdﬂc eownmmmmgugauw Propracs. [cmkhequstun}

smamm,mmm]c
Phone pumbar -

Acopunt hoder's signahre:_ ’ - Db,

mwomumiﬂim musmmwlmmmmm mmum Dhdo 44320



City ol' Sandusky Electric Governmental Aggregation Progrsm
Frequently Asked Questions

What is aggregation? '

Under governmental aggregation, local officials bring citizens together to gain S"O“P buymg power for
the purchase of competitively priced electricity ffom a retail electric generation supphet certified by the
Public Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supph'er‘nn my behalf? o
In November 2000, City of Sandusky residents voted to allow the City to contract for an electric
generation supplier on their behalf. )

How will I know if I can save money umder the City’s electric governmental aggregation
program? . . s
Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be lower. In other words, each month, you’ll receive the percent discount listed in your
opt-out letter by year for the gencration portion of your electric supply then if you had not wmed the
City’s governmental aggregation program.,

What do [ need to de if I want to be included in this government aggregation? ,

You do not need to do anything to receive the discounted generaﬁon pricing under this program. You
may choose {0 remain in the aggregation group and begin receiving your discount by sm:ply not
returmning the opt out form,

If1 join the City’s electric aggregation program, who will deliver my power, raul my meter and
respond to emergencies, such as power ontages?

Your local electric company will be responsible for the delivery of power to your home or blmmess.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive will vary, so each month you will save the percent.
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual
price per KWH charged by the utility may change each month based on the season and your usage, the
price per KWIH from FirstEnergy Solutions will also change each month. Regardless, you are
guaranteed 10 save on the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric govermmental aggregation
program. By retuming the opt-out form, which is included in this mailing, by the dwe date you ‘wiil not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the discount.

What happens if 1 do not send in the opt-out form?.
If you do not return the opt-out form postmarked by the due date, you will be mclud:ad in the Crty s

governmental aggregation program and will begin recewmg competitively priced electricity from
FirstEnergy Solutions.

— Qver--



Can [ opt out over the phone"

No, if you want to opt out, you must mail in your completed opt-out fom: and it must he pustmarked by
the due date.

Can [ opt out of the program at a later date?-

Yes, but you will be subject to a $25 cancellation fee from F ustEnergy Solutions if you cancel for any
other reason but moving., However, you will be sent a notice at least every three years asking if you
wish to remain in the program, At that point, you may opt out at no cost.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is aveilable by
calling 1-800-686-PUCO (1-800-686-7826).

If I join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according o your usage.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

‘Who is FirstEnergy Solations?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generarion and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and

commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Hlinois and
Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 p.m. to 5 pm.



-Snlnlinns '

FirstEnergy Solutions Corp. - Residential & Small Commarcial Tonns
and Conditions

Thesa Terms and Conditions together with the essoliment information are your
agreement Tor electric generation service with FirstEnergy Solulions Corp.
('FES") f you choose to remain in the comimunity aggregaticn program by not
“opting-out™ or exercising tha nght of rescission (“Cortract”).  Flaaza keep a
copy of this agreement for your reconds.

FES Is certified by the Public Utlites Commission of Ohio (‘PUCC?) to offer
and supply electric generaton sendoes In Ohio, As & Competitive Ralail
Electric Service (‘CRES") provider, FES will supply the elecinic paneration 1o
your Electric Distribution Utility ('EDUP) based on your usage. Your EDU then
distributes ar delivers the electricity to you. FES sets Lhe generation prices
and charpes that the customers pay. The PUCD regulates distribulion prices
and services. The Federal Energy Reoulalory Commission regulaies
transmission prices and services.

DEFINITIONS:

Generntlon Bervice -~ The production of elediricity.

Tranemission Service — Moving high voltage clectricly fiom a generation
facility to the distribution liness of an EDU, :

Distribution Service — Physical delivery of electricily to cusiomers by EDLU,

RIGHT OF RESCISSION = If you do not opt-out and are ennolied fo receive
generation sefvice from FES, your EDU will send you a confirmalion letier.
You will have the right o resand your enroliment within seven (7) calendar
daye following the postmawk date of the conlimmation lether by following the
instructions contained in the latter. The Right of Rescissian only epplies when
a customer swilches ta 2 generation supplier and rot on renewal enmilments.
Your EDU will not semd a confimmation notics upon ary renewal af this
Agreement. Should you cheosa te opt-out of your commurily’s program, you
will be gerved by your EDU's standard service offer established pursuant 1o
saction 4828.14 of the Ohio Revised Coda unless you chooge an aliamale
supplier of eleciricity. .

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residentisl Customer accounts not enmoled In the
Percentage of Income Plan Program (PIPP) and small commercial
cusiomers with a peak demand below 393 KW are sligibie for this offer
from FES.  FES reserves the right to refuse enrcliment 1o ary customes
with an outstanding belance.

2. Basic Service Prices. During the term of this Coniract, you sgre o pay
FES for 2 {otal combined Transmission, Generalion, and Generation
Relaled Chsrges. You will be billed at the pamentage off your EDU Price
to Campare per KWh per billing mordh, as specified in v opt-ond
nodification.  Your Price 1o Compears. consists of bypassable transmission,
generation and tranermission and generation selated components, which
are charges assoclated with the costs of purchased pawar and the cost fo
deliver the power through the franemission aystem. These ars Be
charges that you woukd avoid for that bilfing period when you switch 1o
FES

Your price per KWh will vary because it will aways be a parcent off the
Prics w0 Compare, which may change based on any changes made by the
EDU in its caiculations. In addition to FES' charges, you wik be charged
by your EDU for distribution and various other charges. FES resarves the
right te unilaterally madify this biling formad in tha avent the EDU is unable
or umwilling 1o provide consclidated biling in this format or changes the
caleulation of the Price to Compare.

in addition {c the Generation Charge described above, FES will charge
you for any and all fees, cosis, and obligations imposad by a Reglonal
Transmission Organization (*RTO", such a3 the Midweat 150 or
Succassor organizations, that are not vtherwise reimbursed by the Beciric
Utility to Supplier, regardiess of whether such chamges ara grester than,

less than, or equal to the charges Customer cuwently paye for these.

services 10 the Electric Utlity {"Midwest 1SO/MTransmission arel Anxciliary

Charges). FES will pess these Midwest (SO/Transmigsion and Ancilary

Charges, which may be variable, through to you and you wili recsive no

gsmunt or peroent-aff of hese Midwest ISQTeansmisgion and Ancliary
harges. ) ’

3. Length of Agresment As a past of your communily’s program, your
service from FES will commence with the next available meter rsading and
afler processing of the enfoliment by your EDU, end will continue for the
lormn as spedfied in the opl-oul nolification, ending on the mebar raad &or
the 1ast month of service. For the period beglnning June” 2011, the
program may be ferminated or modified due to unforssesn regulatory

* action. Should ihe program be lerminaled, you will be relumed to the
standard service offer or 16 SUCCEGEON.

4. Billing. You will conlinue to receive a single bill from yaur EDU that wilt
cantain beth your EDU and FES charges, FES does not affer budget
biliing. ¥ you do not pay your kit by the dus dale, FES may cance! this

.

0.

".

.. Cancellation/Terminetion Provisiona.

e
charges. Further, your fallure 10 poy EDU changes may mesull in your
alectic service being disconnected in acoondanca with the EDU triff,
Penaltios, Feos and Exceptions. I you do not
owed FES by the due date of the bil, FES may charge
manth iate paymen fee. )

H tis sgeement

s
MGMﬁmirﬁmds.:lmmﬂw.umuNmm
EDU). You may tesmings this Agresment, wi peml
mwmsuﬂvmmqorimmnmmmsmm-
differert price. There w3 be a 325 change for rexidentis! cusiomers and
Aareoa —— pok nlm:op! w:ﬁ"wwﬁg

ment for other mason, s
Mmmﬂmmmm_mbwmw
with vour EDU, your may not be sevved uncar i sems rales, lerns, and
corxiitions that apply to other EDU cusiomers.

Customer Consent and Information Release Authorization.
choosing not to opt-out of your comfunity’s aggragation program, you
understard and agree to the temms and conditions of this Agreement
wilh FES. You authorize FES fo cbisin information fom she EDU thal
includes, but is not limitmd lo; biling history, paymant history, histarical
and fhwe elechricly utage, motar g, ond chiracierisiics of
aleciricity service. FES reserves 1w 508 righl to determine if your credit
standing is satisfactary bafors sccepting your envolimant reoueat. This
reemant shalt be considerad exacuted by FES following acsoptance
your enrchment request by FES, the end of the 7 day rescission
period and subsequent accapiance of tha eneolirmant by your EDLU.

P

., Gontract Expivation. Al leas! evory three years, you will be given the

oppotunily to opt-oud of your comnmily’s program &l no
cost  You are responsible for amanging jor your eleciric supply upen
{emnination of this Contract.

, Dispute Procedures, Contacd FES with eny questions concemiing the

1emma of senvice by phone &t 1-888-254-8359 (tall-kres) M-F 8AM — 6FM
EST or in writing &t 341 White Pond Drive, Alin: Contrach Adminisiration,
Alron, OH 44320, Cur web gddress ls www.irstonsngysokdions.com. ¥
your compising is nol rasolved efiar you have called your sleciris supplier
andior your eleciric utility, or for generaf iy Infodmation, residential
and businass customers may contact tha Public Ulities Commission of
Chio for assistance at 1-800-GBE-7826 (ol free} or TTV ot 1-B00-886-
1570 (tall freq} from 800 em io 500 pm waekisyw or at
www.PUCO.ohlo.gov.  Cusiomers may siso cal the Ohlo Cormumens’
Counsal (OCC) at 1-877-742-5622 (ioll fres) from B:00 am to 5:00 pm
weekdays or ai www.plckecc.ory. . ) )
Miscslisneous. You have the rigit to request frm FES, twice within a
12 month period, up to 24 monihs of payment history, without charge.
FES will nol relonse your Soclal Sacwily number andior account
number(s) withowt your wrilten conaestt -

FES' arnironmente! disciosure tstement is svailable for viewing on our
webslie ~ www. firstenergysoiutions.com.  You agree that FES will wake
the recuired quarterly updates 1o the sistement alectronically on s
website. We will also provide the informastion upon request.

FES may assign is rights to anothes, induding eny suocaesor, in
accordence with the rules and reguistions. of the PUCO. .

FES assumes no responsibiity or Sabiily for the following ierms that are
the responsibility of the EDL: operafion and maintsnance of the EDU's
elecirical system, any | of seevice, termination of service, or
daterioration of the EDLU's sendco. In the event of a power cutsge, you
shouid contact your local EDUL :
Customner |s responsitle for providing FES with peouraie necount
infonmation. I said Informedion s Incanect, FES reserves the right to
reprice ihe applicable sccound(s) or lemminata the agresment.

FES reserves the right w setum customer o tha EDU i the
customer's rale code is changed and the mccount ks no langer eligible
for this program,

Warranty. FES wamanis fite and lhe righi o all clechiclly sold
heraunder. THE WARRANTIES S8ET FORTH IN THIS PARAGRAPH
ARE EXCUUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LUMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURFOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://bvMW.flratenergyaoliitiona.oom
http://vmw.PUCD.otiio.gov
http://wvm.picfcocc.org
http://webslte-www.fb5tenergysoiu5on5.com

Emvironmental Disclogurg Infonmmtion

FirstEnergy Solutions Com
Pmjactad Dats for the 2010 Calendwr Year
Ganerstion Unknown *
Resource Mix-
A comparigon
between the sources Hydre
of generation used LR {
10 produce this !
product and the
historic regional
avaraga supply mix.
Nuclear
3% 1
* Includes the purchase of Fenewablo Energy Credits that FES uill make 1o comply with the OHIO S8 221 Aemeative Enangy Reguissments.
Environmental
Chamcierisiics-
A description of : Biomass Power Aw Emissions and Sofid Waste
the characteristics Coal Powar Al Emigsions and Solid W
associateq with Hydro Povsar Wildtife Impacts
sach possible MNahiral Gas Power Alr Emissions and Solid W . |
generation resource. Nuclesr Power ioactive Wadle
Cil Power Alr Emissions and Soklid Wasta
Other Sources Unknown mpacts
Solar Powsr No Significant impacts
Unknown Purchaged Resouices Unknown
Wind Powar Wildlife Impacts
[AIT Emissions-
A comparison
between the air
emissions related Ceroen Dipxide
to this product
and the regional
averags air
emissicns Shifur igwidio
Hirogan Oxidas
Radioactive Wastn-
Radioactive waste Twpe: Quanti
associated with the High-Level Radioactive Waste 0.00228 bs 1,000 KWh
product Low-l evel Radicactive Waste 0.0004]F%1,000 kWh
Note: The ganaration of this product involves the use of 12% Unknown Purchased Resoureas. The air
emissions and ragisacive wastes associated with these unkrown resourcas are nol inciuvded in thees charts.

With In-depth analyss, the enviranmantal characteristics of any form of eleciric generalion will reveal benefits 2= well 83 costs. For further inomiation, sortact
FirstEnergy Selutions Corp. at www.fes.com {click on "FirsiEnergy Corp.” at the batiom of the home page) of by phone at 1-806-284-6360.


http://www.fes,com

Seplsmber 27, 2010
' Dear cny of Sandusky Business, '

The City of Sandusky is prwlding yw&eoppor&nnﬁyio;omuﬂmrbumtusmmmmm
you use. Savings are possible through governmental aggregation, whem City officlals bring dogether oRizens to gain group
buying powe: for the purchase of eleciiclly from e relall electric generation provider aeritied by the Public Liidifles -
* Cotnmission nf Ohlo. Chy of Sandusk}' volers approved this program In November 2000. . )

After researehing nnmpaﬁlm uladmhr pricing oplions for you, we have chogen FirsEnergy. Soluions Comp,, a
subsidiary of FirstEnergy Com., to provide you with sevinga on your electric genesation thmugh Apdl 2012 Thers B no-
cost far enroliment and you will natbe chamed a switching fag, You do net need to do arlmmg u urﬁm

Asanmtmnwusangregﬂon youaeguaan!aedbma pﬂuﬁﬁaﬂumﬁ&Cnﬂwﬂahmw and
2011 and 2 percent off January through April 2012, Your Price & Compmans is esssntialy the price you pay for sisctric
generation frofm the ulility and consists of ganeretion and transmission related components, 'which nl'elhecbsh
assouahd with gaherahng the powar am:l delivering it through ﬂmlmnﬂ‘nesmn ayslnm )

Tuostrmlamhat,uursaﬂusperkﬂuwaﬂ—huw(K\M-I]wlbsmmughﬂmm rouﬂrslmﬂmﬂmmma
your Price Io Compare.  Simply divide the smount of ihe Bypassable Generalion and Tranemission Relatad Component '
.by the Kilowatt Hours Used, which' are both found on page 3 of your bil.  Usa this number as vour Frice fo Compare.
. Then multigly your Price o Compare by the pementage diacounts listed above by yesr fo deturrning your savings per

KWH. Mutiply that number by your total manthly usage. TheﬂnalmmbwmuchynuemM'Dmmh
manth you use the same amnount of electcity. S

~

You! will sae your slectric savings om FirstEnargy Solutions afmryour anrofirnent has besn mmpluw.l and your

switch hag been fineiized - approdmatedy 30 - 45 days, depending uponyowmsurreaddate. Of course,yout are not
obligated lo participats In the Chy of Sandusky's electric govemmantal aggregation program. i you wish o be exciuded
from the program and remaln a full-service customer of your loxal electric utifity — Ohio Edison - vou have untfl Oetober
18, 2010 Yo retumn the attached “cpi-out” form. If you do not opt out at this ime, you will recsive a notice at least every
three Years asking & you wish 10 remain iy the program. 1 you l=gue the prograsn s any other time, you could be subject -
to & $30 cancalliation fee from FirstEnergy Solutions — and you might not he served under the same retes, terms and
conditions that apply to other w:bmets served by Ohlo Edison. -

Aftar you becmaapah:ﬁptmhsgwmmnuaggmm prograrn, Uhic Edison will 8end you a leisr
canfirming your saléction of FusiEnergy Solulions as your alectric generation provider. As racuired by law, this letier will
mrorrnyouolyourupﬁnnb-melyuwmnﬁadmeimtEnadeum»smﬂmmndaysufﬂsmrk To remain
tﬁthecﬁy’sgnvmmwh!aggme&m;mgmywdm‘tmedmmmymuﬂmhsubam .

Ohla Edison will muemmﬂwsyammadmmmmWM*namwpaluurvmwiibe
buitt by FirstEnergy Solutions. You will continus fo reciva a single, aaey-to-resd bill from your local eleciris Lty wih
your FirsiEnergy Solutions charges Inckuded. - The only lhing yourll nofice i apvings.

If you have any questions, pleass call FirstEnangy Solutlom tolfrea ot 1-366-638-3749, Monday thmgh Fridey.’
8am. to&'pm. Please do not call the Ctty of Senduskey with ag.regahcn pregram guestions.

lnueray
Chy ofSandusky - o

P.S. To racaive thege savngs.ywslmulduotmpnnd Retum the npl-outron'n anlyi!‘youm_m;h pnrlhbau in
. the City's electric govemmantal aggreigation pmg’am

D?j-Obr FCRII- C TV 0F SonpE

Dption 1: Do nothing anr.l Save. Ophon 2: Optout by ratumlng this

¥ you warit to participate in this program and -
84VE, You do not nesd to return this form. Your
enmlknmhm .

Ify«nln not wantto pmlelpan inwhis .
proqrm.mmuuunthhfom before the
,dledm.

" By returning this signed form, you will 2e EXCLUDED frem the opportunity to Jotn, with other
‘businessee In tha’City of Sandusky's Electric Governmenta! Aggragution Program.

. Dlmhumoﬁmmacwaswwm;mawmm Progeam. (Chieok bax to opt curt)

- Servios addrass {CRy, sicte &nd Zp);
APhooenumher o

Acoount hoderssgnature_____ r : . Db
llﬂ"bva&wbﬂril,wowcwdwIMBWWNMSHWDMDMMHMmOth“




City of Sandusky Electric Governmental Aggregation ngmm
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bting citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supphcr certified by the
Public Utilitics Commission of Ohio. :

How is the City able to choose a certified eleciric ge—neration supplier'on my behalf? ) .
In November 2000, City of Sandusky residents voted to allow the City to contract for an electnic
generation supplier on their behalf,

How will T know if I can save money under the City’s electric governmental aggregation
program?

Under the City’s governmental aggregation program, the price you pay for clectric generation suppl_v is
guaranteed to be Jower. In other words, each month, you’ll receive the percent discount listed in your
opt-out letter by year for the generanon partion of your electric supply than if yon had not _]omed the
City’s governmental aggregation program.

What do I need to do if I wani to be inchaded in this government aggregation?

- Youdo not need to do anything to receive the discounted genesation pricing ander this program. You
may choose to remain in the aggregation group and begin receiving your discount by simply not
returning the opt out form.

I£ 1 join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responslble for the delivery of power to your lmme or business.

* Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restote power after an outage.

Is your price for power fixed, or does it ury?

Ia this program, the discount you will receive will vary, so each month you will zave: ﬂ;e percent
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual
price pet KWH charged by the utility may change each month based on the season and your usage, the
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are
guaranteed to save on the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out™ means that you can decide not to participate in the City"s electric governmental aggregation .
program. By returning the opt-out form, which is included in this miailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s wmpetlhva '
electric generation supplier, and you will not receive the discount.

What happens if I do not send in the opt-out form? ) . . .
If you do not return the opt-ouf form postmarked by the due date, you will be included in the City’s

governmental aggregation program and will begin receiving competitively priced electricity from
FizstEnergy Solutions.

-- OVEr—



Can I opt out over the phane? : :
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can 1 opt out of the program at a later Jate?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solitions if you cancel for any
other reason but moving. However, you will be sent a notice at least every (hice yemrs asking if you
wish to remain in the program. At that point, you may opt out at no cost.
What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-FUCO (1-800-686-7826). '

If I join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges tfrom FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according 10 your usage,

Can 1 still have my payment automatically deducted from my checkmg account as I do new?
Yes. How vou pay your electric bill will not change.

Wha is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offets a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading compctitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and
Michigan.

What is the toll-free nnmber for questions?
For answets to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. fo 5 pan.
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FirstEnergy Solutions Corp. - Residential & Small Commerelal Terms
end Conditions

These Tarms and Condiliona together with the enrsliment infonration ana your
agreement for electric generation senvice with FirsiEnergy Solutions Corp.
("FES?) if you choose lo remain in the community aggregation program by nat
“opting-cut” G exercising the ighl of rescission (‘Cortract”).  Please keep a
copy of thia agreement for your records.

FES is certified by the Public Utiites Commission of Dhic {*PUCO”) ko offer
and supply eleciric generaticn services in Ohip. As a Competiive Retal
Electric Service (CRES") previger, FES will supply the electic. genaration to
your Clectric Diatribution Utility {"ELR#) based an your usage. Youwr EOU then
distributes or delivars the electricity 19 you, FES sais tha generstion prices
and ¢harges thal the customers pay. The PUCO regulates diskibulion prices
and services. The Federal Energy Reguiatory Commission regulales
transmisshon prices and services.

DERNITIONS: )

Gonsrniilm; Ser;Icel;The production of electricity.

Transmisslon Service - Moving high vo electricity from a generation
tacility to the disiribution lines of an EDU. e aty

Distributien Service —Physical delivery of slectricity to customerss by EDU,

RIGHT OF RESCISSION = If you do not opl-cut and are envolled fo recehe
generation service from FES, your EDU will send you a eonfirmation letter.
You will have the right to rescind your enraliment within ssven (7} calendar
days following the postmark dale of e confirmation lelter by following the
instructions contained in the letter. The Right of Resciasion anly applies when
a customer switches to a generation supplier and not on renewal anroliments.
Your EDU will not send a confimnation nodice upon any renewal of this
Agreement. Should you choose o opt-out of your communlty's program, you
wil ba served By your EDU's standard service offer established pursuant 1o
section 4928.14 of the Ohjo Revised Code unless you choose an aternale
supplier of elecricity,

TERMS AND CONDITIONS OF SERVICE

1. Bligibility. Only Residential Customer accounta not envolled n te
Percentage of Income Plen Program (PIPP) and amal commarcial
customers with a peak demand below 353 KW are eligihle for thin offer
from FES. FES reserves the right to refuse enroliment to any customer
with an oufstanding balance,

2. Baslc Service Prices. During the tesm of this Conlract, you agree to pay
FES for a tolal combined Transmission, Generation, and Generalion
Related Charges. You will be billed at the percentage off your EDU Price
o Compare per KWh per biling month, a3 spacifled in the apt-out
notification.  Your Prica 1o Compare oonsists of bypassasle ransmission,
genergtion and transmission and gencration relted components, which
are charges associated whh the costs of purchased power and the cost to
deliver the power through the lransmission systemn.  These are the
charges thal you would avold for that biling pariod When you ewilch to
FES. ’

Your prica per KWh will vary because it will akways be @ percent off the
Price to Compare, which may change based on any changes meds by the
EDU in ite calculations. In addition to FER' charges, you will b chargad
by your EDU for distribution and various other charges. FES recerves the
rigit to unilateraly madify this biling format in 1he event the EDU i urable
or unwilling to provide consofidated bllling in this formal o changes the
calculation of the Price to Compare.

In additicn to the Generalion Charge described abeve, FES wil charge
you for any and an fees, costs, and obligations imposed by a Regional
Transmisslon Organzation ('RTQ7), such as the Midwest 180 ar
SUCCRSSOr organizations, that are nol otherwise reimbusend by the Elacinc
Ltility to Supplier, regasdiess of whether such charges are greater than,
less than, or equal 10 the charges Customer cuvently pays for these
servicas to the Ekeclric Utility ('Whiwes! ISCVTransmission and Anclary
Charges”). FEGS will pass these Midwes] ISO/Transmission and Ancillsry
Charges, which may be variable, through o yeu ard you will recalve no
discount or percent-off of theze Midwest ISQ/Tranamission and Anclltary
Charges.

3. Length of Agreemani As & part of your community's program, your
sarvice from FES will commence with The next evaliable meter rudngy:und

afler processing of the enroliment by your EQL, end will continue for the
term as gpacified i the opt-out nolification, ending on the meter read for
the iast month of service. For the period beginning Juns 2011, the
progrem may be terminaled or modified due fo unforesesn regulatory
aclion. Should the program be ferminaiad, you will be rstumad to the
standard service offer or its sucasssor.

Bilting. You will corlinue 1o receive a single bill from your ECLU that will

cortairt both your EDV and FES charges. FES does nat ofler budged

10.

"

Agreement after giving you 3 minimum of foursen (14) days writlen
notics. Upon cancellation you wil be o
customer. You will remain responsible 9. pay FE!
usad belore this Agreement is cencelled, a3 well
changes. Further, your failune to pay EDU charges
eleciric service being disconnected in acoondance with the EDU tariff,
Penakiss, Fees aml Exceptions. If you do ot pay the Rl amount
owed FES by the due dade df the bill, FES may charge @ 1.5% per
s not

month lgie payment fes. ‘
Cancofiaffon/Termination Provisiona. W this
rescinged during the mescission period, snrglimant will be
EDU. You may tecminate this Agroement, without panalty, if yeu
oul of the EDV sarvice tertilary or into 2n area where FES will charge
diffarant prics.  There will be ¢ 325 charge far residentiel cuslomers e
a 35000 chamm for commercial customers ¥ you fomninale Nus
Agresment for any olher reason, evcept &3 expraasly provided hersin.
Should you cancel sarvice with FES and retum Io standlart! sarvice offsr
with your EDU, you may not be served undor the seme roles, lems, and
condifions thet apply fo other EDU cusiomars.

. Customer Consont and Informalion Reloane Authorizsticn. By

chonsing not to opt-cul of your community's aggregation progrant, you
undersiand and agree to the tarme and conditions of thia Agresment
with FES. Yau authorize FES to cbtsin information from the EDL thet

accepling your
Agreement shall be considered exocuted by cceptance
of your smrollment request by FES, e and of the 7 day resdission
pariod and subsaquant acceplance of d16 reclmant by your EDUL

. Contrmct Expiration. At lesst every threa years, you wil be given the

oppaMiunity to opt-out of your comaviniy’s agsnagaion pmgmm Bl ro
cosl. You are responsible for aaranging for your electric supply upon
jsrmination of this Contract.

. Dispuie Procedures. Contact FES with any questions ennceming the

ferms of service: by phone at 1-BA8-254-5359 {oll-frec) M-F BAM — 6PM
EST or In'wiiting at 341 While Pond Drive, An: Contract Adminislration,
Alron, OH 44320, Our wab acidress is www. firsisnergyaohstions. com.
your complaint s nol resolved efter you have celid your slectric supplier
andior your electric utilty, or for general ity information, residentiet
end businass customers may contect the Public Uilles Commlesion of
Ohlo for pesigtance at 1-800-686-7828 (toll free) or TTY at 1-B00-685-
1570 (ol #ee} fom 500 om fo 8500 pm wecldoys or of
www PLICO.ohio.gov,  Capsiomess may alsp call the Ohio Consurmers’
Counsel (OCC) at 1-877-742-5622 (ol free) from 8:00 am to 500 pm
weekdays or al Www.pickoCe.ong,

Miscallansous. You have the rfight to request from FES, twice within g
12 muonih period, 1p 1 24 ths of payment history, withaat charge.
FES will nol release your Sociel Securlty mumber andfor eccount
number(s) without vour wrilien consent

FES' environmeniz! diaclosure sterientent is avallabla for viewing on our
websile — www. firstenargysolulions.com. You agres that FES will make
the required quarterly updates io the shatement electronically on our
webmite. Wa wil also provide the informalion upon request.

FES may assign s rights lo ancthar, induding any - sucoessar, in
accordanoa with the fules and regulations of the PUCO.

FES ausurns no resporsibility or fiability for the fllowing Rems thet ar
the responsibiiity of the EDU: operation and malmenance of the EDU's
elactrical aystem, any interruption of servics, semination of sarvice, or
deterioraion of the COLrs senvice, (0 the svant of & power cutage, you
should contact your toead EBU.

Customer s responsible for providing FES with socurale account
information.  said information le Incovect, FES reeamves the right o
reprice the applicable account(s} or temminele the agresment.

FES reserves the right to retumn any cusiomer o the EDU f the
whmw&i&ﬂmﬂmﬂﬁnmnhmw@ﬂﬂ
Warenty. FES wemanis fite and e righl to af elechicily soid
hereunder. THE WARRANTIES SET FORTH N THES PARAGRAPH

_ARE EXCLUSIE AND ARE IN LIEL]I OF Al OTHER WARRANTIES,

billing. i you do not pay your bill by the due date, FES may cencel thie

WHETHER STATUTCRY, EXPRESS QR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF WMERCHANTABILITY,
FITMESS FOR A PARTICLILAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING DR USAGE OF TRADE.


http://wMw.pick0cc.0n9
http://www.firstenergysoHilions.oom

Environmental Disclosure Information
FrsiEnengy Solulions Corp.
Projected Dats for the 2010 Calendar Yas

Generation U’::‘;f'“" )
Resource Mir-
Wind ) ﬁ
A comparisen
belwean tha SOUICEs Hydro
of generation uged 1%
o produce this
product and the %
historic regional |
average supply mix.
Nudlear
% ;
“ Includes the purchase of Renewable Crodits that FES will make to with the OHIO S8 221 A E
Envimnmemal
Characterisiics-
A description of ir Emissions and Solid Wasia
the cr[afacteqsﬂcs Air Emissions sind Sofid Waste
associzted with Widitte Impscls -
each possible Air Emissions and Solid Wasle
generation resource. |Rachoactiva Wasts ;

Air Emissich Solid Wasta
Linknown kmpacts

No Sigrificant impacts
Unknawn knpacts
Widie impacts
Air Envigsiona-
A comparison
betwaen the air
emissions relalad Carbon Dioxide
ta this product
and the regional
average air
emissions Sultur Dicxide
i
| Nilregen Oxides
i - =
Raglonal Avermgs.
Radloactive Waste-
Radioachve waste Type :
associated with the High-Level Radioaciive Wasle 0.0022]Lbs.M1,000 KWh
product Low-Leve| Radioactive Waste 0.0004] F°r1,000 kWh ’

Note: The generatisn of this product invalves the usa of 12% Unknown Purchasad Resources, The air
arrissions and radioactivé wastes szsociabed with thess uninown vesourcas are not included in these chans.

With in-depth analysis, bie environmenta: charactaristics of any fom of eleciric ganeration will reveal beneilis s well as costs. For fusther infonmation, contac)
FirstEnergy Solulans. Corp. at www.fag.com (click on "FirstEnangy Cop.* al the botiom of the hame page) of by phane st 1-588-254-8350.


http://www.fes.com

September 27,2010
Dear Sandusky Electric Customer,

Because your business 15 located within the commmumity of Sandusky, you qualify for discoumted savmgs on your

electric gencranon Through governmental aggregation, your conmmunity has nepotiated and secored a special
discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy. -

To take advantage of this offer, you must complete and return the upi-m form below by October 18, 2019. By
daing so, you receive savings of 3 percent off your Price to Compare in 2010 and 2011 and 2 percent off Janvary
through April 2012 on your electric generation. You will also continue to receive g single easy-to-read bill and
reliable service from your local electric utility — Chio Ediscn. FirstEnergy Solutions’ charges will be lmudcm
the bill separately, but what you will notice most is the savings.

We are pleased we were able to negotinic this encrgy dollar savings on your behalf as part of Obio’s electric law.
Be sure 1o complete and return the attached opt-in fiorm below no later than October 18, 2010.

We know you will appreciate the monsy we are able to save you through our governmental aggrogation
program. 1f you have any questions, call FirstEnergy Solutions at 1-866-636-3749, § a.m. — 5 p.m., Mondgy —
Friday.

Sincerely,

City of Sandusky

(Reply Card)

Yes! 1want to opt-in for savings through the electric governmenta! aggregation program, (Please check)

Acccunt Holder Name on Electric Bill
Electric Service Address
Phane Numbet

Account Hoider Signature
Datz

Mail by October 18, 2010 to City of Sandusky Electric Governmental A.ggregation]‘mmm,
76 8. Main Street, Akyon, OH 44308
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Sofuttens
FirstEnetgy Solutions Corp. - Residential & Small Commercial Terms
and Canditions
These Terms and Corditicns together with the enrofiment informaiion are your
agreemenl for elactric generation sefvice with FirstEnangy Eolulions. Coxp,
(FES) if you choose Lo remain in the community aggregation program by
"opting-in” or exercising 1he nght of rescission ("Contract™),  Plesse keep g
copy of this agreement for your records.
FES ia certified by the Public Uifties Commission of Dhie [PUCT™) o offer
and supply electric generation services In Ohio, As a Compeiitive Redsi
Hleclric Service {("CRES") pravider, FES will supply the alactric gensration to
yaur Electric Distribution Utility (ED0") based on your usage. Your EDU then
distibutes or delivers the electricity to you. FES sels the ganeralion prices
and charges that the customers pay. The PUCO ragulatas distribusion prices
and services. The Federal Energy Regulatery Commission reguiates
transmission prices and sanices.
DEFINITIONS:
Generation Service - The production of electricity.
Transmission Service — Moving high voltage elettricty from & generstion
facitity to the diskibution lines of an EDU.
Distribution Sarvice — Physical delfivery of eleciricity to customers by EDU.

RIGHT OF RESCISSION = I you optin and are enmoled 0 secevm
ganaralion service from FES, your EDU wilt sand you a cordfimmation letter,
You will have the right to rescind your enrollment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained In the letier. The Right of Rescisslon anly applies when
a ¢ustomer switches to a generation suppler and not on renewal enrclimerts,
Your EDU will not send a confimmation notice upen any rénewal of this
Agreement, Should you choose Nnel 1 optin to your community's progrem,
you will be senved by your EDU's sterviard sarvice offer esiabishad pursuan
to seciion 4528 14 of the Ohlo Revised Code uniaas you chooss an aliemate
supplier of eleciricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Resideniial Cusiomer accounts not enolied in the
Percentage of income Plan Program (PIFP) and small commercial
customerns with a pealt demand below 299 KW are siigible for this offar
fram FES. FES reserves the righl to refuse enroliment to eny cusbormer
with an cutstanding balance.

2. Basic Service Prices. Dwring the tarm of this Corract, you agree o pey

FES for a lotal combined Trarsmission, Generstion, and Genesation
Related Charges. You will b billed a1 the percentage off your EDU Price
to Compare per KWh per billing month, as specifed in the optin
nofification. Yaur Price fo Compare consists of hypassabls transmission,
peneralion and transmissicn and genersiion relaled components, which
are charges assodaled wilh the costs of purchased power and the cost to
deliver the power through the frangmission sysiem. These em the
lErluiasrgesIl'lan.r':mwuuld awaid for that billing period when you switch fo
Your price per Kywh wil vary because it will aiways be a percent off the
Price to Compare, which may change based on any changss mads by the
EDU In Rs caiculations, |n eddltion to FES' charges, you il be tharged
by your EDU for distribution and various other charges, FES reserves the
right to unilalerally madify this bllling formad in the event iha EDU |8 inable
or unwilling 15 provide consolidaled DING in this formet or changes the
calculation af the Price to Compare. -
In addition 1o the Generation Charge decribed abave, FES wil charge
you for any and all fees, cosis, and obligefions impossd by a Reglonal
Transmission Organization {(‘RTCY, such ag the Midwest 1SO or
suCCEssor organizations, that are nol otherwises reimbursed by the Bleciie
Utility to Supplier, regardiess of whether such charges are grester then,
leaa than, or equal to the charges Customer cumently pays for thess
services 10 the Electrie Utiity ("Midwest 1SOfTranamission and Ancilary
Charges”}. FES will pass these Midwest {SO/Trensmission and Anciltary
Charges, which may be variable, thraugh to you and you will recalve no
discounl ¢r pareant-off of these Midwest ISQ/Transmission and Ancilary
Charges.

3. Length of Agreement As a parl of your community's program, your
servica from FES will commence with the neot availabla mater reading ang
after groceszing of the enrcliment by your EDU, and wil continua for the
term ae spedified i the opt-in nolification, ending on the meter read for the
last month of service. For the period beginning June 2011, the program
may be terminated or modified Cue 1 unforeseen ragulatory action,
Should the program be terwinated, you will be retuved o the Etardant
sefvice offer or Ils sucosssor ‘

4. Billing. You will continue fo receive & single bill from your EDU that wil
contain bolh your EDU and FES charges. FES does net offer budgst
biilling. If you do not pay your bill by the dus daie, FES may cancel this

resment efter giving you & minkrum of fourigen {14} daye wrilten
Angh.umnmnelaihnymwlbemm
customer, You will remain respensible to psy
used before this Agreemant is canceliod, aa well
chorges. Further, your feiiure to pay EDU charges ey msult in
eleciric service being disconnacted In accondance with tha EDU) fartfl,
5. Panalties, Foos and Excoptiona. i you do not
owed FES by the due date of the bit, FES may dwege 8 1.5% per

chacsing 1o opt i 1o your commumity’s aggrepsiion program,

umgnwdqmmumwmmMuummm
with FES. You authoriza FES to obtein informariion from the EDR that
inciudes, but is nok limied fo: biling history, payment history, historical
end fule elecincity usage, metes roadings, and chaniclerstics of
elaciriclly service. FES reserves the sole right to detemmine If your chedit
atending s salisfackry before accepting your enroliment request. This
Agreemant shall be considered exaculed by FES folowing acceptance
of your enroliment request by FES, the end of tha 7 day rascission
pariod and subssguent acceptance of the enroiimes by your EDL,

B Contract Expirefion. At leest every thvee yeors, you wilt be piven ihe
opporynity i opiin to your community’s aggregation program at no
cost You me mespansile for onanging fiv your slecic supply upon
termination of this Cantracl.

9 0O Frocadures. Contad FES with any questions concemning the
torms of service by phone at 1-£36-254-8350 (tol-Fee) M-F AN - 6PM
EST or in writing at 341 White Fond Crive, Ain: Conlre’t Adminisiration,
Algon, OH 44320. Our web arddress is www. ficsisnsrgyeciutions.com. if
your compiaint is not resclved after you haw: calied slaciic suppler
andlor your electric ulibly, or for genesal ulility rasldential
and buminess CUStomeTE may conact e Public \Wikies Commission of
Ohio for assistance at 1-B00-686-7026 (oll fres) or TTY at 1-800-686-
1570 Qol Free) &om 800 am @ 500 Pm weskdays of o
www.PUCC.ohio.gov.  Customers may aisa call the Chio Consumers’
Counssé (OUC) at 1-877-742-5822 (tolt free) from B8:00 am o §:00 pm

or Al www plckocc. org.

10. Misssllansous. You have the right (o request from FES, twice within a
12 month period, up to 24 months of payment history, without chamge,
FES wil not release your Social Seowrity number sncior sccount
nunnber{s) willvoul your wiitien consent
FES® envirorimental disciosure staiemsn iy avallable for viewing on oir
wabeile — ww.firse lutions.com. You agres that FES will make
the required quarierly updais to the stelement electronically ont our
wehslts, We will ake provida the information UpON Teguet:

FES may assign s righis fo anothear, incding any successor, in
accordance with the rules and raguiations: of the PUCQ, )

FEB assumes no or liability for the following Rems that ane
the responsibiity of the EDL: opersliof and maintnancs of ther EDIFs
slechical systern, any irdermuption of service, lermination of service, or
deteriargtion of the EDU's sarvica. In the svent of @ power outage, youl
shouid contact your local EDU.

Cuslomer i responsible for FEB with aocurale accolint
informmtion.  If sald information ks incorent, FES reserves the right to
raprica the applicatiis acuouni(s) or iemninate the sgresment.

FES reserves the right o relum any customer fo the EDU if hhe
cuslomer's rate eode is changed and the accounk It 1o longer eiigitle
for ihis program.

11. Warranty. FES varanis tite and the right lo all elactriclly sold
hersunder. THE WARRANTIES SET FORTH N THES PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL CTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR WPLIED, INCLUDING BUT
NOT LMITED TO ANY WARRANTIES OF MERCHANTAEILITY,
FITHESS FOR A PARTICULAR PURFOEE OR ARISING OUT OF ANY
COURSE OF DEAUING OR USAGE OF TRADE.


http://www.PUCO.ohio.gov
http://www.plckocc.org
http://www.firstene(gy60lutions.eom

Ervironmentat Disclosy re Information
FirstEnangy Solutions Corp.
Frojecied Dala for the 2310 Calender Year

Gararallon
Resource Mix-

A comparison
betwesn the scurces
of ganaration used

Unknown *
12%

o produce this
oduct and tha
historie regiona
average supply mix.
* Inclydes the purchess of Renewable Cracits that FES will make 1 with the OHIO SB 227 Allemative
Environmantal
Characieristics-
A description of Biomass Powor | Air Emisslons and Solid Waste
the characteristics Coa| Power Air Emigaions and Solid Wagle
associated with Hydro Power Wildlife
each poseible - |Natural Gas Power lhir Emissions and Solid Wasle
generalion resource. Nuciear Power Radicartive Wastle .
Qil Powar Air Emissions and Solid W
Othar Souvces Unknown impacls
|Solar Power Na Significant |
Linknown Purchased Resources I'Jnkm, own Impacts
Wind Power Witdiike Impacts

M Emissions-
A comparison
between the air
emissions related Carban Diodde -
to this product
and the regional
averape air
emissions Sulur Dioxide
MNirogen Onides
Radioaclive Wasts-
Radoaciive waste Type :
assoc ated with the High-Level Radinactive Wasts 0.0022]Lbs.A1,000 KWh
product Low-Level Radicactive Waste 0.0004]Ft/1,000 kWh

Note: The generation of thie product involves the use of 12% Linknown Purchased Resources. The air
emissions and radioactive wastes associated with these unknown resources are not includay in these chasds.

With in-tlepth analysis, the envirenmental characterislics of any form of clealric genaration will raveal benslits a& well as ooBls. For furler information, contact
FirstEnergy Solutions Corp. at wew.les.com {click on "FirstEnergy Comp." at e buitom of the horte page) of by phone at 1-8868-254-6359, ’



http://www.les.com

