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The City of 

Alliance^ OHIO, 44601-2415 

DEPARTMENT OF 
PLANNING AND DEVELOPMENT 

VINCENT A. MARION 
DIRECTOR 

'The Carnation City" 504 EAST MAIN STREET Phone (330) 829-2235 
Fax (330) 821-9362 

November 1, 2010 

Mrs. Betty McCauley 
Acting Secretary 
The Public Utilities Comniission of Ohio 
180 East Broad Street 
13**̂  Root 
Columbus, OH 43266-0573 

Re: In the Matter of the Applicadon ofit^ 
City of Alliance, for 
Certification as a Go\^mment€d Aggregator 
Case No, 00-2499'EL'GAG 
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Dear Mrs. McCauley: 

Enclosed please find the City of AlBance's compteed CERTIFICATION APPUCATION 
FOR GOVERNMENTAL AGGREGATORS. We have ^iclosed an origbaal appfication, 
notarized and signed by an authorized official and ten conformed copies, indudin^ all exfaibtts, 
and other attachments. 

The material provided includes the following: 
1) Authorizmg ordinance reflecting voter autiiorization; 
2) Plan of Operation and Governance; 
3) Copy of Automatic Aggregation Disclosures; 
4) Copy of Opt-out Notification; 
5) Experiwice statement 

Should you have any questions or need additional infî nnation, please contact our aggr^ati<Hi 
program manager, Terry Leach of AMPO, Inc., at tleach@amppartners.org. 

Respectfiilly submitted, 

Vincent A. Marion 
Director of Planning & Development 
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OrigiBaiGAG 
Case Number 

00 .224aEL-GAG 

Version 

August 2004 

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS 

Please print or type all required informatioa Identify all attachmaits with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the diectronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public UtiHties Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form is designed so that you may input informatiwi directly onto die form. 
You may also download tiie form, by saving it to your lond disk, for lAter use. 

RENEWAL INFORMATION 

A-1 Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name City of AUiance 
Address 504 East Main Street AlUaBcc Ohio 44601 
PUCO Certificate # and Date Certified 01-057(E) January 22,2009 
Telephone #(330)829-2235 Web site address (if any) www.citYofamance.com 

A-2 Exhibit A"2 "Authorizing Ordinance" provide a copy of the ordinance or resolution 
authorizing the formation of a govemmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code. 

A-3 Exhibit A-3 "Operation and Governance Plan" provide a copy of the applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(0 of the Revised Code. Ihe Operation and Governance Plan explained 
in Exhibit A-3 should include: 

• Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

• Policies associated with customers moving into/out of aggregation area 
• Billing procedures 
• Procedures for handling complaints and disputes including the toll'fi:ee 

telephone number and address for customer contacts 

http://www.citYofamance.com


A-4 Exhibit A-4 Automatic Aggregation DIsdosnre-"Opt-out Form'* provide a copy of 
the disclosures/"opt-out" required by Section 4928.20(D) of the Revised £ode^ if its 
^gregation program provides for automatic aggr^ation in accoidance widi Section 
4928.20(A) of the Revised Code. If die opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-da^ -out period and the selected CRES 
supplier) with die Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for regulatory or anergmcy ouitters 

Name Vincent A. Marion 
Title PirectOT of Planning & DcvdOiMnMMt 
Business address 504 East Main Street AlBance. OMo 44601 
Telephone # (330)829-2235 Fax # (330) 821-9362 
E-mail address (if any) maritmva@aMiaBccoii.gov 

A-6 Contact person for Conunissimi Staff use in investigating custwoier onnpfa^nts 

Name Vincent A* Marion 
Title Director of Planning ADcvetopmcnt 
Business address 504 East Main Street Alliance, QMo 44601 
Telephone î  (330)829-2235 Fax # (330) 82t-9362 
E-mai l add re s s (if a n v ) mariftBylffia^lHanceolMgOV 

A-7 Applicant's address and tc^free numl>er for customer service fflid cmnplaints 

Customer Service address 504 East Main Street Alliance, Ohio 44601 
Toltfi^ee Telephone #(330)829-2235 Fax # (330)821-9362 
E-mail address (if any) niari<Mva@aliianccoh.gov 

Signature of Applicant & Title 

/ S / ' day of Mt̂ S/n/M/̂ , ZOlO Sworn and safascribed before me this 
Month ^ Year 

.C32 / / 
'ff-y^ca^ /T-etfV^/Tv 
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My commission einires on .jSW« Of onto Notary 
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AFFIDA VIT 
State of O h i o : 

C i t y o f A l l i a n c e s s . 
(Town) 

Couttty of S t a r k . 

Vincent A Marion , Affiant being duly swoni/afSnned according to law, deposes and says that 
~ Director of Planning & 

He/she is the Development (Office of Affiant) of C i t y of A l l i a n c e (Name of Applfcant); 

That he/she is authorized to and does make this affidayit for said A{^Ucant, 

1. The Applicant herein, attests under penalty of false sUttoneat that aH statements made in Hie 
application for certification renewal are true and c<»nplete and &at it will amend its application while 
the i^Tplication is potding if any substantial changes occur regarding the mfoimaticm jprovided in tiie 
application. 

2. The Applicant hereirL, attests it will timely file an annual r^wrt witiit the Public Utilities Ciammssicm 
of Ohio of its intrastate gross rBceq)ts, gross earnings, and sales of kilowatt-honrs of ^ e c t r U ^ 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The A]^licant herein, attests fliat it will timely pay any assessanents made pnrsuam to Sections 
4905.10,4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Appticont herein, attests that it will comply with all Public Utilities Commisaon of CQuo mles or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant hoein, attests that it will cooperate fiiUy with the Public Utilities Commission c^09)io, 
and its Staff on any utility matta* inclining die investigation of any conamier complaint regarding a i^ 
service offared or provided by the Applicant. 

6. The Applicant herein, attests that it will fiilly comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The ApphcsaA herein, attests diat it wiH comply with all state and/or federal rales and legnlaticms 
concerning consumer protection, the environment, and adyertising^)romotions. 

S. T l^ Applicant herein, attests that it wiU use its best efforts to verify diat any oitity wi& M/bom. it has a 
contractual relationship to purchase power is in compliance with all s^licable licensit^ requirements 
of the Fede3:al Energy R^idatory Commission and the Public Utilities Commissian of C^o . 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities C^omiiaisdimi of C ^ o , 
the electric distribution companies, the regi<mal transmission entities, and odier electric supplia^ in Ae 
event of an emergency condition that may jeopardize the safety and retiabihty of the electric service in 
accordance with the emergency plans and o d ^ procedures as may be detennined ^^^Hopriate by flie 
Commission. 

10. If 2q>plicable to the service(s) the AppUcant will provide. &e Applicant herein, attests diat it will atSiere 
to the reliability standards of (1) the Nordi American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities (Commission of Ohio. (Only 
applicable if pertains to the soyices die Applicant is offering) 



11. The Applicant herein, attests that it will mfonn tiie Commission of any material change to the 
information supplied in the renewal ^)plication within 30 days of such material change, including my 
change in contact person for regulatory purposes or contact pa^on for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the (^-^ut is in draft form, the Apf^icant will dodc^ die final opt* 
out (including beginning and ending dates of die 21-day -out poiod and the selected CRES siqjplier) 
with the Commission within 10 days i^ior to providing or offering service. 

That the facts above set forth are true and correct to the best of h i s^o ' knowledge, information, and bdief and that 
he/she expects said Applicant to be able to prove t l ^ same at any bearing hereof 

i ^ ^ ^ M ^ ^ U . ^ 

cz 

Signature of Affiant & Tifle 

Sworn and subscribed l>efore me this ' ^ ' 
Month 

~ ^ 4 ^ ^ ^ ^ y^^^"t^-^ 

davof NMr^loe'^ , 20f 0 
Year 

UQ n ^S^f^/r<r^yn*rAj 
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Sigimtureofofficial administering oath Print N^ne and Tide - ^ 

SUte Of Ohto N«twy -
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ExhiMt A-2 "AutlMirteliig Ordinangc" 
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DEC-Voo KM 15:07 ftLLIftHDE HftVOR'S OFFICE FftX MO. 3308219362 P.«E 

In 
2adB«uiiBg: -^ ' I fAfA 
3nl» - — I*** 

m 
AN EM^fcGEMCY QRUNAHCE AUTfiOvaZlNG THE SUBMISSION T O THE 

ELECTORS OF THE CTEY OF ALUANCB CSl A IftOFOSAL TO AUIBOKIZE 
THE CEIT OT A1XIANCB TO ACT AS AN AGGBEGATOR ON BEBALJF 

OF c n j s T c m s R S t r n n o ^ THE c r r r F ^ ^ 
THE YBASl 2001ANB THEXEAFFER 

WHEREAS, ptnsusmt to Ankle XVm. Secii(»i4 of £bc Ohio CosBtimtim, iS» City of 
Alliance bas ple&azy power tD. BOXM^ otiicr iMqgSr own and opente imaucipai utititks or Co 
contract with oibers for the proviwn of utiOty services to Oe reudents and busineBS Xocsued 
Miiiin the City: and 

WHEREAS, poxotant ta R.C Sectka 492&.01* et 9ecL.. mumcs^Utses iosd o t e r mny 
aggregate aistomers within ^ le i r ju t i s^^ ineleddc 
power supplies and to promote lower cost electdc iEli3Uy services widun ihe C!i^; and 

WHEREAS, agsregatm by tfae Cily may penmt costocnexs wjUhiii tt» CUy b> lesdbie 
lower elecUK tifies Erom the collective pnxchuing of electric services; aoid 

WHEREAS, 13K Cky of A&iaace desires to suftxmit sn ordinaocc to ifee Boned of 
Etccticais to submit to Ae ejectors of the Cirir of Al l iw^ d » q i ^ ^ 
create an aggregadon progdim in acoordance with R.C. Secdon 4928.20; and 

WHEREAS. di» ordhance constidoes as emexgency measure pronndli^ for tfae 
inunediate preservadon of die pidalk peace, property, Iwidi oc safety in that U must be certified 
to tbe etectkia anthorides in order for the ^jcsdoo to appear at an elecdoft to be hdld on 
November?, 2000,.coestad^iiiiaret8aB8gze|^donprogRniforthebei]eQcof tbeCi ty ' sdect^ 
consumers 1^ Jaxniary 1, 2001, die date timt 'customer dioke" conanence tn Oh&> pursuant to 
ft. C. Section 4928.01, et seq.; 

NOW, THSREFORS, BE FT ORDAI2«eD by tt» Conncdl of tfie aqf of Alliance, 
SiatK and Mahomqg Coundes, Ohw as follows: 

SectJoR 1, Ittat this Council hereby authorizes the sUbndsSioai to die electois 
of Ihe City of Alliance at a special ckctiDa to be held at die usnal places ^ vodog of sidd City 
on Tuesday, November 7, 20CX), of a. proposal to authorize die Q ^ of Alliance to act as an 
aggregattR: on behalf of tfae cusunnecs widus die C i ^ for ekctnc power m the year 2001 and 
diereafter ui accoidance widi R.C. SecdoD 4928.2D. 



DEC-18-QD ym 151QB ALLIWICE TIAVISfS OFFICE FftX m 3308219362 P.Q3 

SectiqR^. That die pniposedaBStesadsmauthorizstlQia. upon tec 
a majority of the votes cast theieon at die Koveoiber 7» 2000, sgpedal decdon, shidl heoome 
effective inunedaiely 190SI its adopdos» and die C i ^ s atsgte^adon program aihall tbenafler 
commeiice in accordance wida AM ^hn of opetatkm to be esnMfefa^ Secdon 
4928.01, et seq. If dig proposed aggtegation aidhuiuation is so adopted, all custotaas g^dun 
die City shall amomtdcalty be mcluded in die Ct^ 's ^ggve^tlon progtam. 

Section 3, That die Oeik of dds Council is hoeti j mnhorizBd 10 procoptly 
forward a certified copy of dss oGCtlmnce to die Boatd of BlectloQS of Staa]: Coamy by no later 
than August 24, 2000. 

Scctiop4. That tbe Board of Elecdons of S ta^ Coonfy ^hall cause im 
^ropr ia te nodce to be dnly given of the elecdni to be hdld on November 7, 2000, CHL die 
fbregiMiQE ptqposal and otticivise to provide for such etecdos hi the mamiBr pmvided by dte 
general laws of die State of CMiio, 

ftrfiffnif XfaatthaCleifcofdusConncilisherdyaudiotizedtsocausetbeMI 
text of dds Ordinaire to be published onoe a week fbr two coosecntive weeks in a newsjpiqier 
of general ditnlation pcibll^Kd in die i^ty of AUiance, with the 6rst pubttcatbn to be naade at 
least fifteen days prior tn dv special election Co be held on NbveoriMx 7,2000, as provided in 
Anicle XVIU, St£tion 9 of die CowtiintiQa of Ifaft State of Ohio a ^ 
Revistid Code. 

Secdon 6. That it is taaid and detecmhiBd that aH fmnna] acdoBs of diis 
Council coDcamiQg and ledatiag to to passage of dtis oidinance were passed in an open tneetiBg 
of this Council, and that all delibetadons of tids CouncU atvi any of its committees that vesnlied 
in such fbnnal acdon wete in meccniigs opvk to die pobtic in compliance with all legal 
tequixeoients. 

Secdon?. That die ballot suhndtdug die tpiestion of die ado^ftioa of die 
aforesaid pmposaJ shall read as IbUows: 

A majori^ affinnattve vote is necessaxy for passage-

Shall die City of AUiance have audioriiy u> act as an aggreisator on behalf of die 

electric customezs within die Cily in die year 2001 and thereafiei? 

F C ^ I H E O T Y OF ALLIANCE ACTINO AS AN 
AGGKBGATOR ON BEHALF OF ELECHtlC CUSlXUdERS 
WTTHtN THE c m r OF ALLIANCE 

AGAIN9T THE OTY OF A L U A N C E A C T E N G AS AN 
AG<HlBGATOR ON BEHALF OB EL£CTBIC CUSTOMERS 
WHHIN THE CITY OF ALLIANCE 



DEG-IB-OO MOH i5iQ9 ftLLlflMDE HftYQR'S OFFICE FAX NO, 3308213362 RQ4 

^ . ThatthisonlmQceisberebrydedaredlobeancaieKgEaxgr: 
necessary to the presenradon of pflfaJic peace, prqpeny healdt aivl saftxy and for &e fbnhcr 
reason dm It must be certified t> die Bosd electois not later dian August 24, 2000 and, 
provided it receives die afBrmattve vote of two4ixds of aH die mc&ibeis ckcted tn Couno!!, it 
shall tajce effsrt nnd h^ In Saocm iniiiiwTiiir«1j apon ks piwwgr. and ap|akrv«| Vy UtC M s y t ^ 
otberwise it diaU take effect and be in fiaroe t x m and after die earliest period allowed by hiw. 

E^ssed this / T ^ day of ^ ^ A ^ A ^ 2000 

l/0Ky'6lM 
Wnu^n Shetler 
Cleric of Council 

PteabdeDt of Council 

S yUA^Ui 
Toni E. Mlddleton 
Mayor 

A P P » A S T 

L. Zumbar 
Director 

FORM: 

ThTft b 10 on l iy thor tfi* 

?tfbti«hed \t\ "Tfw A||J 

R. lu iSS^r t f iH* 
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Exhibit A-3 ^'OpfiTtttiM and Covernance Plan' 
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Introduced by: COWMOL J\S ft UirtJLg ORDINANCE NO. 01 - 01 

Referred to: 

1st Reading: i t d - O l 
2nd Reading: 
3"! Reading: 

AN ORDINANCE TO APPROVE THE PLAN OF 
OPERATION AND GOVERNANCE FOR THE CITY OF 
ALLIANCE'S ELECTRIC AGGREGATION PROGRAM, 
AND DECLARING AN EMERGENCY. 

WHEREAS, Ohio Revised Code Section 4928.20 permits a municipality to 
aggregate customers within their jurisdiction in order to facilitate "customer 
choice" in electric power suppliers and to promote lower cost electric utility-
services widun the City of AUiance; and 

WHEREAS, on November 7,2000, the electors of die City of Alliance 
approved of the City of Alliance's plan to create an aggregation program for 
customers located within tbe boundaries of the City of Alliance; and 

WHEREAS, Revised Code 4928.20(C) requires a govemmental entity 
interested in the automatic registration of customers under governmental 
aggregation, subject to customer rights to "opt-out" of such an aggregation, to 
adopt a plan of operation and governance for its aggregation program; and 

WHI^EAS^ this onfinance constitutes an emergency measure providing 
for the immediate preservation of the public peace, property, health or safety in 
that oppormnities to coordinate aggregation activides with certain suppliers of 
generation services may become limited, now. dierefore, 

NOW THEREFORE, BE IT ORDAINED BY THE COUNCIL OF 
THE CITY OF ALLUNCE, STARK AND MAHONING COUNTIES, 
OHIO. 

SECTION 1. That this Council tereby adopts die City of Alliance Plan of 
Operation and Governance, attached as Exhibit "A", for the implementation and 
administration of the City of Alliance's mimicipal aggregation program in 
accoidance mHi Ohio Revised Code Secdon 4928.20(C). 

SECTION 2.That diis Ordinance be, and die same is hereby DECLARED 
to be an EMERGENCY measure, necessary for die immediate preservation of the 

OldinanccNaOl-01-PigpNo. ! 



public peace, health, safeQr and welfare of the cidzens of the City of AlUance and 
provided that it receives tfae affirmative vote of two-thicds (2/3) of die members 
elected to Council, it shall take effect and be in full force from and immediately 
upon its passage and approval by die Mayor and diat the CiQr of 
Aliiance'sjaggregation program shall thereafter commence in accordance with the 
adopted Plan of Operation and Governance that has been established pursuant to 
Ohio Revised Code Chapter 4928* otherwise, it shall take effect and be in fuU 
force and effect from and after the earliest period allowable by law. 

SECTION 5. That it is FOUND and DETERMINED diat dl formal 
actions of this Council concerning and relating to dse adc^tion of this Ordinance 
was adopted in an open meeting of this Council, and that all delibraations of this 
Council and of any of its committees that resulted in such form^ actions were in 
meetings open to die public, in compliance widi all legal requirements, including 
diose of Section 121.22 of die Ohio Revised Code. 

TH 
PASSED, this \C day of ^ft^^UAfc.^ A, D., 2001, 

_ Jonh Benincasa, President of Council 
ATTEST: 

t, Clerk of Council 

APPROVED: , U ^ ^ / 7 " ^ ^ 0 1 

^ o n i E. Middleton, Mayor Mayor 

APPROVED AS TO LEGAL FORM: 

,2001 £ ^ 

Andreifc L. Zumbar, Lawunrector 

OrdiinnceNo.01-OI-Pi^No. 2 



1, R. Mark Locke, Clerk of Council of die City of Alliance, do hereby certify diat 
the foregoing is a true and correct copy of Ordinance No. - 01 passed by the 
Council of die City of Alliance, Januarv i<^ 2001; EFFECTIVE WTTNIKS my 
hand and seal at Alliance Ohio, fliis O day of January 2001. 

R, Mark Locke, Clerk of Council 

Ordinance No. 01 - 01 - Page No. 3 



City of Alliance, Ohio Municipal 
Electric Aggregation Program 

Plan of Operation and Governance 

Adopted by Alliance City Council 
January 16,2001 



L Overview 

At the November 7, 2000 g^eral election, local residents authorized the City of Alliance 
("the City") to create a manic^)a] opt-out electric a^regation program C^he Aggtegadcm 
Program'*) as provided under Section 492S.20 of die Ohio Revised Code. Under the opt-
out electric aggregation program, all eligible electrk consumers within die City*s 
corporation limits will be automatically included in the Aggregation Fcogram initially. 
However, all consumers will also be givoi the opportunity to opt out of or decUne 
participation in die Aggregation Program as detailed herein. 

The City's purpose in creating the Aggregation Program is to represent local consumer 
interests in emeipng competitive electricity markets by aggregating electrk loads within 
the City's corporation limits (including municipal facilities) and negotiating afiTordable, 
reliable electric supplies and odier related s^idces on behalf of local consumers. The City 
may pursue this purpose individually or in cooperation with other entities. 

Many small comm^xial and residential electric consumers lack die knowledge and 
leverage to effectively negotiate power supply rates and services. A govemmental 
aggregation piogram provides them with an option for professional represer̂ tation and the 
bai^aining power of a larger, more diverse consumer group diat maybe mote attractive to 
suppliers, blowing them to effectively participate in the competitive process and achieve 
benefits. 

The Aggregation Program is designed to reduce the amount a consumer pays for electric 
energy, and to gain oth^ favorable economic and non-econotnic terms in service contracts. 
The City will not buy and resell power, but will represent collective consumer interests to 
set terms and conditions for service. Througji a n^otiation process, the City will develop 
a contract with a Competitive Retail Electric Services Provider (CRES Provide) or 
Providers for firm all-requirements electric service. The contnKrt will run for a fixed tenn 
(i,e,» one to five years). Once the contract has been itnahzed, it will be submitted to the 
Alliance City Council for approval. 

Initially^ each eligible consumo- within the City's corporation limits will be automatically 
included in the Aggregation Program on a non-discriminatory basis. Howev^, prior to 
actual enrollment, each consumer will receive a notice fitHn the City detailing the 
Aggregation Program's rates, tenns and conditions. 

Each consumer will then have a 21-day period to opt out of or decline to participate in the 
Aggregation Program without char^. Consum^^ opting out of the program will remain 
on FirstEnergy's Standard Offer Generation Service until such tune as they select an 
approved CRES Provider. A similar opt-out period will be offered every two years during 
which time consumes can leave the A^regation Program without paying an early 
termination fee. 

Participants who leave the Ag^egation Pr^ram and wish to return, as well as consumers 
who move into the City after the initial opt-out period will be afforded the opportunity to 



enroll in the Aggregation Program. However, tbe City cannot guarantee ra t^ terms saA 
conditions to consumers enrolling in the Aggregation Program after die initial 21-day opt-
out period. 

Participants who relocate widiin die City limits and retain the same FnstEneirgy account 
numb^ will he allowed to ccmtinue in the Aggregation Program at their new locations 
under the same terms and conditions as at their former locations (subject to any swildiing 
fees imposed by FirstEzier;gy), pmvided die FirstEn^gy rate clasaficatioB is die same at 
both locations and if correspondu^ MSO remains or is made available by FirstEnergy for 
that customer. If MSG is not available in this circumstance, die CRES Provider will offer 
eidia* the Master Service Agrennent price or a market-based price to that customer. 

The City will enter into a Master Service Agreement with a CRES Provider to implement 
and c^erate the Aggregation Program. Contracts for power si^ly and odier related 
services will be negotiated, recommended, and monitored for compliance by the City on 
behalf of local consmners. 

The Aggregation Program covers the power supply or generation portion only of a 
participant's electric bilL FustBi^gy will continue to delivo- electricity to Aggr^ation 
Program participants' homes and busuiesses ttiFOUgh its electric transmission and 
distribution system as a monopoly function regulated by the Public Utilities Commission 
of Ohio (PUCO). FnstEn^gy will also continue to install, operate and mdntain its system 
of poles, wires, transformers and odira: electric distribution components. Aggregation 
Program participants should continue to call FirstEnergy if their power goes out or if they 
have billing questions. The PUCO will continue to oversee FirstEnergy's electric safety 
and reliability service standards. 

The City developed this Plan of Operation and Gov^nance in compliance mih Ohio law 
regarding municipal opt-out aggregation of electric consumers, including at least two 
public hearings prior to its adoption. 

2. Plan off Operation and Govemance 

The Alliance City Council shall approve throu^ resolution or ordinance the Aggregation 
Program's Plan of Operation and Governance in accordance with Ohio Revised Code 
Section 4928.20. Amendments to the Plan of Operation and Cov^nance may be subject to 
Alliance City Council approval and filing widi die PUCO. 

3. AggregatJTO Program Stnictiire and Mattagcmcnt 

Oversight of the Aggregation Program will be the responsibiUty of the Director, 
Department of Planning and Development, who shall report to the Mayor. The Director, 
Department of Planning and Development vrill have the authority to develop specifications 
for die Aggregation Program, to î ypoint an Aggregation Program Manager, and to select, 
hire and manage the CRES Provider. 



The CRES Provider and the Aggregation Program Manager will work under the direction 
of the Director, Departm&at of Planning and DevelopoKnt with the advice and counsel of 
the City Attorney. 

Due to the conq)lexity of the electric utility indushy and the uncertainties of its associated 
restmcturing activities, the Director, Departmoit of Planning and Devdopm^t may 
contract with a consultant or consultants to provide tfae necessary expertise to represent die 
City's mterest in legislative and regulatory matters and/or to serve as the Aggregation 
Program Manager. Such services may include, but are not hmited to faciUtating consumer 
enrolbnent and opt-out, assisting with consumer education, addressing consumer questions 
and concerns, providing reports on program operation, enrollment and savings* negotiating 
future CRES Provider contracts, and r^esenting die City in dealings with CRES 
Providers, FirstEnergy, the Cftuo Legislature, die PUCO and the OCC. 

3.1 Seteedon of a CRES PmMer 

The City will not buy md reseJl power to Aggregation Program participants. The City will 
negotiate with potential CRES Providers to provide affordable, retiable clectnc supplies 
and other electric related services on bdialf of local consumers. The City will consider 
cooperating widi other govranmental aggregators if it appears beneficial to do so. 

Through a negotiation process, die City will develop a Master Service Agreement (MSA) 
with a CRES Provider or Providers for firm, all-requirements service. The initial term of 
the MSA may be up to five (5) years corresponding with FirstEnergy's five-year retail 
electric competitive market developmetit pmod or sudi shorter market development period 
as ordered by tiic PUCO. 

The City will contract only with a CRES Provider or Providers that meet at a minimum the 
following criteria: 

• Certified as a CRES Provider by die PUCO 
• Registered as a generation supplier with FirstEnergy 
• Have a Service Agreement for Network Integration Transmission Sarvice und^ 

FirstEnergy's or ATSTs Open Access Transmission Tariff, as appropriate 
• Have a Service Agreement under FirstEnergy*s Market-based Rate Tariff 
• Demonstrate that its Electronic Data Interchange (EDI) computer networic is 

fully functional and ce^able of handling aggregation requirements. 
• Successfully completed n>I computer syst^n testing with FirstEnergy 
• Meet standards of creditworthiness established by the City 
• Have a customer call center capable of effectively handling participants* 

questions, concerns and disputes in a timdy manner using a toll-fiee telephone 
number 

• Hold the City harmless from any financial obligations arising fi:om ofEering 
electricity and/or energy-related services to Aggregation Program participants 

• Satisfy die State of Ohio's and FirstEnergy's credit requirements 
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Negotiate widi tfae City and execute die MSA 
Assist the City in developing detailed c^t-out and opt-in procedure 
Provide die Automatic Aggregation Disclosure notice 
AfOimatively state die eiqpected annual saving percentage for Aggr^ation 
Group participants 
Assist die City m holdmg public hearuigs on due Plan of C >̂eration and 
Governance 
Submit a claim fox MSG edacity to serve die Aggregation Program 
Notify a^piegaticm program participants of the first month of aggregation 
power delivery 

4. R^i^nment and Termhiatfon of Aggregation Service 

4.1 Jnitiai Consumer Noi^kaiUm ondEnroUmeni 

After approval of tiic MSA by die Alliance City Council, the CSsSS Provider will work 
widi the City and FirstiBnergy to identify all eligible consumers within die City's 
corporation limits. 

All eligible consumers will be notified in writing of the rates, charges and other terms and 
conditions of participation in the Aggregation Program and that they will be automatically 
eniolled in the Aggregation Pn^;ram unless diey opt out of or decline participation in die 
program. Consumers will be given a 21-day period in which to notify the City diat they 
wish to opt out of or decline participation in the Aggregation Program. Moreover̂  if 
Market Support (jeneration (MSG) capacity is obtained fiom FtrstJ&iergy, consumers will 
be notified ag în of the rates (which may inchide further reductions) and be given an 
opportunity to again switch out of the program. The c^t-out notice shall include at least 
the following Aggregation Program information: 

• Rates and charges 
• Terms and conditions 
• CKES Provider information and contacts 
• CRES Provid^'s toll-free numbo- for customer service and concerns 
• City Aggregation Program Manager's contact information 
• Consumer education information 
• The 21 -day opt-out period and opt-out procedures 
• Consumer's right to opt-out every two years with no switching fee 



Consumers may use one or more of die following methods to opt out of the program: 

1) Returning apost card or other form provided in the opt-out letter, 
2) Telephone; 
3) Int^net. 

After the initial 21-day opt out and MSG-related switch periods have elapsed, all eligible 
consumers who have not notified the Gty of dieir d^ire to opt out of d» Aggregation 
Program will be oirolled by the CRES Provider at the earliest date practicable. 
Participants will not be required to take odier a£Brmative steps to be included in the 

Consumers ineligible to participate in the Aggregation Ingram include those customer 
accounts that are located outside the City's municipal boundaries, customers who are in 
contract with a CRES provider, customers in a 'fecial rate" contract with I^rst&iergy, 
Percentage Income Payment Plan (PIPF) consumers and consumers whose accounts are 
not current with FirstEnergy. (The aggregation of PIPF customers is under the direction of 
die State of Ohio.) 

Consumers enrolled in the Aggregation Program by the CRES Provider will receive a 
rescission letter fiom FirstEnergy notifying them of their enrollment and granting th^n 
seven calendar days to notify FirstEi^rgy of any objection to their enroUm^t in the 
Aggregation Program. FirstEner^ will notify the CRES Provider of consumer objections 
or any reason that a consumer was not ^irolled in tfae Aggregation Program and CRES 
Provider will mamtain a list of customers who have opted out under the program rules. 
The CRES Provider will report to the City die status of Aggregation Program enrollment 
on at least a monthly basis. 

4.2 Leaying the Aggregathn Program 

Participants who wish to leave die Aggregation Program may do so; 

• During the initial 21 -day opt-out period 
• During subsequent opt-out periods ofifered by die City at l^st every two years 
• At any other time; however an early termination fee may be assessed 

In addition to the initial 21-day opt-out period described above, each participant will be 
given an opportunity to opt out of the Aggregation Program every two years without 
paying an early termination fee. Ccmsumos who choose to opt out of the Aggregation 
Program at any time other than during the initial 21-day opt-out pmod or dining 
subsequent opt-out periods offered by the City may be subject to an early termination fee 
assessed by die CRES Provider. 



Aggregation Program participants who wish to opt-out of the program after the initial 21-
day opt-out period will be allowed to do so effective with the consumer's next meter 
reading date, object to FirstBn^gy's notice requirements* 

Any consumer WIKJ opts out of the Aggregation Program will be returned to FirstEnergy's 
Standard Offer Generaticm Service until such time as the consume selects anodier 
approved CRES Provider. 

If a participant relocates outside of the City's corporation limits, there will be no exit fee 
and service will end under die aggregation program as described above. 

4.3 New and Reinming Pmrdc^onis 

Participants >̂ dio leave the Aggregation Program and wish to rehun, participants who 
initially opt out of the program and later wish to jom, as well as consumers who move into 
the City after the initial 2 1 ^ y opt-out period, will be afforded the opportunity io eoroil in 
the Aggregation Program. However, the City cannot guarantee rates, terms aiid conditions 
to consumers enrolling in the Aggregatioai Ftogram after the initial 21-day opt-out period. 
Consumers may contact the Aggregation Program Manager to obtain current etuollment 
information. 

Participants who relocate within the City limits and retain the same FirstEnergy account 
number will be alkiwed to continue in the Aggregation Program at tiieir new locations 
under the same terms and conditions as at then- forma- locations (subject to any switching 
fees imposed by FirstEnergy), provided the FirstEnergy rate classificaticm is the same at 
both location^ and if corresponding MSG remains or is made available by FustEnergy fixr 
that customer. If MSG is not avaOablê  the City cannot guarantee that the consumer will 
receive die same price. 

Consumers who opt-in to the Aggregation Program do so fĉ  the remaining term of the 
MSA. However, all consmners retain the right to opt-out every two years without paying a 
switching fee. 

The CRES Provider will comply with all local, state and federal mles and regulations 
regarding discontinuing service to Aggregation Program participants. 

5. Rates. Other Costs and Billing 

5.1 Electric Supply Charges 

The City v̂ dll aggregate electric toads vrithin the City's corporation limits (including 
municipal facilities) and negotiate mutually agreeable price t^ms wiOi CRES Providers for 
affordE l̂e, reliable electric supplies aiMl other related services on behalf of local 
consumers. The City may pursue this purpose individually or in cooperation with other 
^tities. CRES Providers will suj^ly information on electric supply charges by 



FirstBncigy customer rate classification or otho: appropriate pricing category as approved 
by the City. All electric supply charges will be fuUy and prominently disclosed in 
consume enrollment materials and will be subject to s^proval by ifae Alliance City 
Council. 

5^ FirstEnergy's R ^ u l a ^ Qi^om&r Cbasificetians undRndes 

FirstEnergy assigns customer rate classifications, character of service and associated 
regulated rates subject to PUCO approved tariff. In addition to die ĈREŜ  Provider's 
generation charges, consumes will continue to be billed fbr Fbsti^ea^'s service and 
delivery charges. Although the City may participate in regulatory proceedings and 
represent the interests of consimiers regan&ig these regulated rates, it cannot assign or 
alter customer rate classifications. 

It is the intention of die city to of^ its aggregation pro^^am to eligible customers in any 
and ail customer classificaticms, and in all rate categories, for which the CRES Provider 
can offer a savings compared to FirstEnergy generation cost. 

5 J Developing dte Pool ofEl^iNe Accounts 

The City shall request FhstEnergy to provide current customer information for all 
customers within die munidpal boundaries. The provided information shall include: 

> Chistomername; 
> Chistomer service address; 
> Customer billing address; 
> FirstEnergy customer account number; 
> FirstEnergy rato code; 
> FirstEnergy PIPP code; 
> Customer load data; 
> Whedier or not a customer has a present contract with a CRES Provider; 
> Whether or not customer has a special service contract with FirstEnea::̂ . 

From this information, the City and the CRES Provider will develqi the pool of custom^^ 
eligible to participate in the aggregation program, for which the CRES Provider can offer 
savings. 

5.4 OOter Costs 

Gov^nmental E^gregation prc^ram participants are assessed a (me time, $5 switching fee 
by FirstEnergy. In the event this fee cannot be waived, it fee will be paid by die 
Aggregation Program participants. The City will not be responsible for paying the 
switching fee. 



5.5 Customer Billing 

The CRES Provider will comply with the customo* billing requiremoits of OJR,C. Section 
4928.10 and all ^)plicable PUCO rules and regulations. The CRES Provider will use 
FirstEnergy's ''Rate Ready Ccmsolidated Billing" mediod initially in v^dk eadi consuma* 
account recdves one biU itemizh^ the CRES Provider's electric su^ly diargea aiud 
First&iorgy's delivery, transition and oUier PUCO-approved charges. The CRES Provider 
may provide supplier consolidated billing if and when it becomes available, subject to 
Alliance City Council approval, which approval will not be unreasonably withheld. Any 
proposed use of a two-bill option must be approved by tbe City. Ifae CRES Provide: will 
offer a budget billing option to participants. 

6. CRES Prenrjder ResBonaibilitiM 

The CRES Provider will work widi the City to develc^ an education plan for retail electric 
consumers m die City. The City and die CRES Provider will, where practicable, provide 
consumer education messages that are consist^t with the messages of FirstEnergy's local 
campaign, and the statewide electric consumer education program. The requiremeits of 
the City's consume education plan will be provided in the MSA. 

The CRES Provider will build and maintaui a database of all Aggregation Program 
participants. The database will mclude the name, address, FirstEnergy sravice delivery 
identification (SDI) number and may mclude other pertinent information as agreed î ion 
by die City and die CRES Provide. Such mformation may include die CRES Provider's 
account number (if different fiom FirstEnergy's SDI number), rate code, rider code (if 
q3plicd>]e), most recent 12 months of kWh consumption and kW demand, and meter 
reading cycle. The Aggr^ation Program database will be updated at least quarterly. The 
City will have the right to access information in the database for the purposes of auditing. 

The City deems any and all information related to an eligible customer to be confidential 
and proprietary trade secret information. The CRES Provider shall keep all eUgible 
customer information provided to it by the City or FirstEiiCTgy in sullying eligible 
customers widiin the City's corporation limit confidential and shall not disclose such 
information to any third party, unless such disclosure is required to serve any eligible 
customer, the durd party agrees to ke^ such eligible customer information confidential, 
and the City consents to the disclosure of such information to the third party. 

The CRES Provider will provide and maintam the required Electronic Data Interchange 
(EDI) computer system to effectively process Aggregation Program enrollm^ts, opt outs, 
billing, etc, widi FirstEnergy. 

The CRES Provider will provide a local or toll fire telephone number for participant 
questions and conc^ns about enrolbnent, opt-out provisions, billing and odier Aggregation 
Program issues. 



The CRES Provider will develop int^nal controls and processes to help ensure tfa^ die 
City remains in good standing as a governmental aggregator that conqilies with all lawŝ  
rules, and regulations regardmg the same as they maybe periodically amended. 

7* ReliabiKtv and Cnstomar Service 

For Ifae protection of retail electric consumers in Ohio, the PUCO has ad&î ed rules 
governing minimum service, quality, safety, and reUability practices for local utilities like 
FirstEnergy. The rules provide standards for inspection, maintenance, rq)air, and 
replacement of die transmission and distribution lines of each local utiUty. The rules also 
unpose standards on utilities ifor s^em operation, reliability, and safety during 
emerg^cies and disasters. 

FirstEnergy will continue to maintain and service its electric transtm'ssion and distribution 
facilities in tfae City. Accordingly, tfae only thing that changes fbr the FiistEn^gy 
consumers in the City who participate in the Aggre^on Program is tfae generation 
supplier. For the motibefs of the Aggregation <3roup, the generation supplier will be die 
CRES ProvidCT. 

The CRES Provider will provide a toll free te]q>hone numb^ and Intonet web page for 
consumer questions and concons. Customer service protocol will be developed with die 
CRES Provider. 

8. Reliability and Indegmifi^tiftn of Consnmcrs 

Electnc service reliability is an essential to Aggregation Program participants The City 
will strive to provide high-quality service and leliÊ biUty through provisions of the CRES 
Provider conbact, through tradition^ proceedings related to FirstEnergy's regulated 
transmission and distribution sovices; and throu^ direct discussions with Firs^ergy 
concemuig specific or general problems related to quality and reliability of its transmission 
and distribution system. 

If for any reason a CRES Provider fails to provide uninterrupted service, the City will 
attempt to acquire an alternative power supply. If this attempt fails, participants will 
de&ult to FLrslEnergy's Standard Offer Gmeration Service. In no case will participants be 
without power as the result of the CRES Provider's failure to provide uninterrupted 
service. The City will seek to miniimze this risk by contracting only with reputable CRES 
Providers that demoasstiaAe reliable service. The City also intends to include ccmdititms in 
its CRES Provider contract diat will mdemnify participants agamst risks or problems with 
power supply service and {nice. 
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9* PariJclnapt Rights 

All Aggregation Program participants shall enjoy tfae protections of law aiS>rded to 
consumers as they currently exist or as they may be am^ded fiom time to time. These 
inchide rights to question billings or service quality or service practices. All program 
participants shall also enjoy the individual right to decline portidpation in the Aggregation 
Program subject to the terms and conditions contained herdn. 

All Aggregation Program participants will be treated equitably. They will be guaranteed 
the right to raise and resolve dilutes widi the CRES Provider, be provided all required 
notices and information; and always retain tfae right to opt out of die AggregatiCm Program 
or switch suppliers subject to die terms and conditions contained h^ein. 

AU consumers widiin the City's coqioration limits shall be eligible to participate in Ifae 
Aggregation Program on a non-dismminatory basis subject to the terms and ccmditions 
described hereui, Ohio law, PUCO rules and regulation governing electric sarvioe, and 
First^ergy's approved tariffs. 

Service under the Aggregation Program ^all inchide all eligible customer classes m 
adherence with universal service principles and requirements, and the tnuiitional ncm-
discriminatory practices of tocal government. CRES Provider contracts shall contain 
provisions to maintain these principle and equitable treatment of all customer classes. 

Low-income consumers shall remain subject to all provisions of Ohio law and PUCO rules 
and regulations as they may be amended fiom time to time regarding their rights to return 
to FirstEnergy's Standard Offer Generation Service and participation in the Aggre^on 
Program. 

10. Participant ResponsibUities 

Aggregation Program participants are subject to the same standards and responsibilities as 
other electric consumers, including payment of billings and access to metermg and other 
equipment necessary to carry out utility operations. 

11. Terminatiop of the Aggregation Proimutt 

The Aggregation Program may be discontinued upon the t^mination or expiration of die 
CRES Provider contract without any extension, renewal or subsequent contract being 
executed. In die event of Aggregation Program termination, each participant will receive 
notification 60 days prior to such program termination and can return to FitstEnergy's 
Standard Generation Offer Service or select another ̂ >proved CRES Provide. 

11 



12. Definitions 

"Aggregaticm^ means combining the electric loads of multiple customers for tbe puq»oses 
of supplying <3T arranging fbr the siq>ply of competitive retail electric generation service to 
those customers. 

^Aggregation (Sroup" means those eligible retail consumers of FnstEnergy withm the 
corporate limits of die City who do not "opt-out" of the City's aggregation prc^am. The 
Aggregation Group means those retail residential, commercial, and large use customer 
whose meCe^ are read on a cycle basis by FirstEnergy within die corporation Hmits of the 
City who become participants in the Aggregation Program. 

'̂ Master Service Agî eemenf* means the contract between the City and the CRES Provide. 

"Con^ietitive Retail Electric Service** means a component of retail electric service that is 
deemed competitive under the Ohio Revised Code or pursuant to an order of the PUCO. 

'*CR£S Provider" means an individual or entity d ^ has been certified by die PUCO to 
provide competitive retail electric generation, power brokering OT power macketing and 
that has executed a Master Services Agreement with the City. 

"City Load*' means all City accounts both vrithin and without the corporation limits of die 
City including, but not limited to. Utilities, Port Control, Public Service, Heahh, Public 
Safety, Parks, Recreations and Preppies, Commimity Development, Street l i ^ t s and 
Traffic Signals. 

"Con&ohdated Billing" means combining FirstEnergy's charges and the CRES Provider's 
charges on one billing statement. 

"Govemmental Aggregator" means a municipality that provides aggregation s^vtces. 

"Maricet Support Generation" is generation ci^acity available fiom the FirstEnergy 
Transition Plan Setti^nent made available by FirstEnergy at a price intended to stimulate 
the con^titive retail electric maricet in Ohio. 

"PIPP" means P^cantage of Income Payment Plan Program as prescribed in PUCO Rules 
4901:1-18-02(BHG) and 4901:1-18^04(6) of die Ohio Administiative Code. 

"Power Marketer" means a certified electric suppUer that takes tide to electricity, capacity 
and oth^ services fiom electric power generators and other wholesale supptiers and then 
resells those services to end-use customers. 

"Rate Ready Billing" means a bilhng mediod in which the non-billing party provides rate 
information to the billing party sufficient to calculate the non-billing party's diarges. 
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Governmental Aggregator's Cttstomer Service Procedures and IMgDnte Resdntim 

The Aggregation Program only impacts die source of electric power siq^ly. Ohio Edison 
will continue to deliver tfae electricity purchased throu^ the Aggregation Program to 
participants' homes and businesses through its electrical pow^ distribution system. 
Participants with questicm or concerns regarding service delivay or safety, such as em 
el^tncal outage should contuiue to contact Ohio Edison at 888-544-4877. Meter reading 
or odier billing questions should also be directed to Ohio Edison at 80(M47-3333. 
Questions regarding Aggregation Program enrollment or opting out shoidd be directed to 
the CRES Provider. Genial questions and concerns should be directed to the oCQce of the 
Village Administrator. Disputes unresolved by the aforementioned parties, should be 
directed to either the Ohio Consumer's Counsel or the Public Utilities Ccnmnission of 
Ohio. The following table gives toll-fiee telq)hone nimibers for use by consumers. 

(Question or Concem 

Electncal Power Outage 

Connect/disconnect Service 

Meter reading/billing 

To enroll in or opt-out of ttic 
Residential Program 

To enroll in or opt-out of die 
Commercial Program 
Aggregation Program 
(^estioDS or concerns 

Unresolved disputes 
1 (residential customers) 

Unresolved disputes 
1 (all custom^ 

Contact 

Ofaio Edison 

Ohio Edison 

Ohio Edison 

Green Mountain Ener^ Srvs. 
M-F: 8:00 AM-8:00PM 
Sat: 9:00 AM-1:00 PM 

First Energy Solutions 
M-F: 7:00 AM-7:00 PM 
Mr. Vmccnt Marion 
Director, Dept of Planning 
flndDevel(H»nent 

Ohio Consumer's Counsel 

Public Utilities Commission 
of Ohio 

Telephone Number 

888 S44-4877 

800633-4766 

800633-4766 

877 700-7794 

888 254-6359 

330829-2235 

877-742-5622 toll free 

(800)-6S6-7826 (voice) 

(S00V686-1570(TDD) 
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F.yhthit A-4 "Antomatic Aggregation IMsckisnre" 

WK99 J6J258-I i3SU$$.«IS 



AugusM 1,2010 

Re: Oraat news fo r alt-electric space haat ing, fthctric wster h«atlng and/or load inanagenMmt cu«toin«r>l 

Dear City of Alliance Resident, 

The City of Al l iaiv^ is providing you the opportunity to Join other reektents wtth ali^tectric fipaeft h'«dting, «lecirtc 
water heating and/or load management equipment to save money on the eiectridty you use. Savings are possibie 
through govemmental aggregation, where City ofRdals bring together citizens to gain group buying power for the 
purchase of electricity from a retail electric generation provider certified by the Publtc Utilities Comrrtisslon of Ohio. City of 
Alliant^e voters approved this program in Novemtwr 2000. 

After researching competitive electricity pricing options fbr you, we have again chosen FirstEnergy Solutione 
Corp., a subsidiary of FirstEnergy Corp., 1o provide you with savings on your electric generation through April 2012. TheM 
is no cost for enrol lment, you wi l l not be charged a « w l t ^ n g fee, and you do not ne«d t o d o anyth ing to 
part icipate. In addi t ion, you wi l l cont inue to benefit from any ut i l i ty credtts fo r having aH-electiic space hMMngr 
electric water heating and/or load management e t ^ l p n w n t Please see the enclosed FAQs for nn re information. 

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to 
Compare is esssnb'ally the price you pay for eleclric generation from the uWify and c o n s i ^ of genaratlon and 
transmissiorvrelated components, which are costs associated with generating the power and deSvering it'through the 
transmission system. 

To estimate what your savir^ge per kttowatt-hour (KWI-0 will be through this program, locate your Price to 
Compare on your electric bill. [)ivide your Price to Compare by 100. then multiply by 0.04 (4%) to determine your savings 
per tCWH. Multiply that number by your total monthly usage. The final number is how much you car) expect to save each 
month you use the same amount of electricily. 

You will see your electric savings from FirstEnergy Solutions after your ertrollment has been completed and your 
switch has been finalized - approximately 3 0 - 4 5 days, depending upon your meter read date. Of course, ymj are not 
obligated to participate in the City of Alliance' elecbic goverrmental aggregation program. If you wl6h to be e}ectuded fronfi 
the program and remain a full-service customer of your local electric utility - Ohio Edison - you have unt i September 1, 
2010 to return the attached "opt-ouf form, (f you opt out, you might not be served under the $ama ratee, temns and 
conditions that apply to other customers served by Ohio Edison, tf you do ro t opt out at this time, you will r e c i ^ a notice 
at least every three years asking if you wish to remain in the progrem. If you leave the program at any otfier tirhe, you 
could be subject to a $25 cancellation fee fronrt Firsenefgy Solutions. 

After you become a participant In this govemmental aggregation pFogram, Ohio Edison wrll send you a i^Eer 
confirming your seiectlorY of FirstEnergy Solutions as your electric generation provider. As required by law, 9 I IB letter will 
infomn you of your option to cancel your contract w i t i First&tergy Solutions within seven days of its postmark. To remain 
in the City's governmental aggregation program, you dont need to take any action when this letter anivea. 

Ohio Edison will continue to maintain the system that del lv^s power to your home - no new polee or wires wfll be 
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with 
your FirstEnergy Solutions charges inctuded. The only thing you'll notice is savings. 

If you have any questions, please call FiretEnergy Solutions toll-free at 1-86&«36-374g, Monday through Friday, 
B a.m. to 5 p m Please do not call the City of Alliance with aggregation program questions. 

Sincerely, 

City of Alliance 

P S . To receive these savings, you shoutd not reepond. Return the opt-out form only if you dontptwaat to participate In 
the City's electric govemmental aggregation program. 

OPT-OUT FORM - U T Y or AE 

Option 1: Do nothing and save. 
If you want to participate In this program and 
save, you do not need to return this form. Your 
enrollment is automatic. 

Opt ion 2: Opt out by returning th is form. 
If you do not want to partidpate In this 
program and save, you muet ratum Ihia form 
before tlie due date. 

D, 

By returning this signed form, you will be EXCLliDED from the <H>portunity to join with other 
residents In the City of Alliance's Electric Gov^nmental Aggregation Program. 

wish tD apt out of tha City of Alliance Electric Qovemnienlal Aggregation Prograin. (Check box to opt out ) 

Service address ICity, state and zip). 

PTione number: . • 

Account holdM'5 signature. DateL 

Mail fay September 1.2010 to: CKy of Alliance Electric Govammonlai Aggregation Program, 
341 White Pond Drivo, BIdg. B-^ Altron^ Ohio 44320 



City of Alliance Electric Governmental Aggregation Program 
Frequently Asked Questions 

What is aggregation? 
Under govemmental a^i?egatioii, local officials bring citizens togeth^ to gain group bi^ng powa fOT the 
pxirchase of competitively priced electricity from a retail electric generation siqjplfer codfied by the Public 
Utilities Commission of Ohio. 

Bow is the City able to choose a certified electric generation sappUer on my behalf? 
In November 2000, City of Alliance residents voted to allow the City to contract for an electric generation 
supplier on their behalf 

How will I know if I can save monc^ under the City^s electric govemmentai a^regatioQ program? 
Under the City's govemmental aggregation program, Ihe price you pay for electric geneiation supply is 
guaranteed to be 4 percent lower. In other words, each mondi, you'll pay 4 percent less for the generati<»i 
portion of your electric supply than if you bad not joined the City*s governmental aggregation program. 

When I switch to an alternative generation snpplier, doesn't <lie otUHy take away the credits I would 
get for having all-electric space heating and/or load management equipment? 
No, the utility will continue to give you these credits even if you switch to an ahiemative supplier. 

I receive a credit from my electric utility for my electric water beating. Will I lose ttiis credit if I join 
this program? 
Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compaie, you are not 
missing out on any of the savings that Ihe utility credit provides. 

What do I need to do if I want to be indttded in this govemmental a^regation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may 
choose to remain in the aggregation group and begin receiving your 4-percent discount by simply not 
returning the opt out forai. 

If I join the City^s governmental ^gregation program, who wiU deliver my power, read my meter 
and respond to emergencies, such as pofwer outages? 
Your local electric utility will be responsible for the delivery of power to your home or business. Since 
your local electric utility still owns die wires and poles that deliver pow» to you, it will continue to read 
your meter and restore power after an outage. 

Is your price for residential power ficed, or does it vary? 
In this program, the discount you will receive is fixed, so each mcmth you wiU save 4 percent off the 
generation portion of your bill. Since the actual price per KWH charged by the utility may change each 
month based on the season and your usage, the price per KWH firom FirstEnergy Solutions mil also change 
each month. Regardless, you are guaranteed to save 4 percent off the generation portion of your electric 
bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the City's electric govemmratd aggregation 
program. By reruming the opt-out form, which is inchaded in this mailings by the due date you will not be 
enrolled as an eiectric generation customer with FiistEoergy Solutions, the Chy's compedtive electric 
generation supplier, and you will not receive the 4-percent discount 

What happens if I do not send in the opt-out form? 



If you do not return the opt-out form postmarked by the due date, you will be included in the City's 
governmental aggregation program and will begin receiving competitively priced electricity firc»n 
FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postaarfced by the 
due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a S25 canceDation fee from FirstEnergy Soliitions if you cancel for any ofiicr 
reason but moving. However, you will be sent a notice at least every three years askii^ ijf you widi to 
remain in the program. At that point, you may opt out at no cost 

If I cancel out of this program at a later date^ will I be able to keep the credits I get from my utility 
for having all-electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Cconpare. So if you 
cancel your contract with FirstEnergy Solutions, you will continue to receive &c credits from your utili^ 
for having all-electric space heating, electric water heating and/or load management equipment as kmg as 
those credits are being offered. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will contmue to supply your electric generation as it 
always has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers 
certified by the Public Utilities Commission of Ohio and their current prices arc available by calling 
1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, tibe budget billing program does not apply to your charges 
from FirstEnergy Solutions only to charges from tiie electric utility. Your total charges from FirstEnergy 
Solutions will fluctuate from mc«ith to month according to your usage. 

Can I still have my payment automatical^ deducted from my checking acconnt as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related 
products and services, including the generation and sale of electricity and energy planning and procuTKnent, 
FirstEnergy Solutions is a leadii^ competitive supplier of energy to residential and commercial and 
industrial customers in Ohio, Pennsylvania, New Jersey, Mfflyland, Illmois and Michigan, 

What is the toll-free number for questions? 
If you have any questions, please cdl 1-866-636-3749, Mô wlay through Friday, 8 ajn. to 5 pjn. 



F/rsfEhergy 
S a t v t S 0 n s 

FirstEnergy Solutions Corp. - Residential & Smalt Commercial T«mis 
and Condit ions 

These Terms and Conditions together with the enrolment irrformalicirkara y o w 
agreement for electric generation service with FirslEfWigy Solulions Corp. 
f'FES") it you choose to remein in the commurtty aggregation program by not 
"opting-ojt" or exercising the right of rescission fContraci^, Please teap a 
copy of this agreement for your records. 

FES is certified by Ihe Publtc UKIties CommlssJon of Ohio fPUCCy) to offer 
and supply electnc generation services in Otiio. As a Competitive Retai 
Electric Service fCRES'^ provider, TES wilt supply the efedric generalion to 
your Electric Distribution IJtility ('EDU") t}ased on your usage. Yoiir ECU then 
dislributes or delivers ttie electricity lo you. FES sets Ihe genefaljon prices 
and charges that the customers pay. The PUCO regulates distribufion prices 
and seivices. The Federal Energy Regulatory Comrntesion fegul^es 
transmission prices ancf services. 

DERNITIONS: 
Generation Service - The production of electricily 
Trarwmission Service - Moving high voftage electricity from a generation 
facility lo the cfistributlon lines of 8n EDU. 
Diatribution Service - Physical delivery of eiectridty to customers by EDU. 

RIGHT OF RESCISSION - If you do not opt out and We enrolled to reoetve 
generabon service from FES, your EIXl will serd you a confirTnallon letter. 
You will have the right to resdnd your enrolmerd within seven (7) calendar 
days following the postmarl^ date of the ccnfirmatian letter t ^ follawing the 
instructions contained in the letter. The Right of Rescission only appUea w ten 
a customer switct>es to a generation supplier and not on renewral enmllmenlft. 
Your EDU w i not send a corrfinnallon notioe upon any renewal of this 
Agreement. Should you choose to opt-out of your oommLjnHy*8 program, you 
will be seived by your EDU's standard service offer established pursuant to 
section 4926.14 of the Ohio Revised Code unte&s you choose an aftemata 
supplier of electricity 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only RestdentiaJ Customer accounts not enroled in the 
Percentage of Income Plan Program (PIPP) a i d smaM commercial 
customers v^th a peak demand below 399 KW are eHj^ble lor this offifir 
from FES. FSS reserves the right to refus* enrofcneni to any customer 
wSh an oidstanding balance. 

Z. Basic Service Prices. During the tenn of this Contract, you agree to pay 
FES for a total combined Trartsmission, Generation, and Generation 
Related ChaTges. You \MII be billed at the percentage off your EDU Prtca 
to Compare per \ Q ^ per billing month, as specified in the opt-out 
rodfication. Your Price to Compare consists of bypassable transmiBSfon, 
generation and transmission and generation related oomponenta, wHch 
are charges assodatod with the costs of purchased power and the cost to 
deliver ttte power through the fransmlsaion system. TTiese are the 
charges that you would avoid for that b i ing period when you SWttdl to 
FES 

Your p ice per KVMi will vary because rt wfll always be a percent off the 
Prce to Compare, which may change based on any changes made by the 
EDU in its calculations. In addHion to FES' chaises, you Vkfill be d w g e d 
hy your EDU for distribution and various other chatiae& FES reservas the 
rigtit to unilaterally modify iNs billing format in Ihe event the EDU is unable 
or unwilling to provide consolidated billing in tNs fdnnat or changas the 
calciJatiDn of the Price to Compare. 

In addition lo Ihe Geieration Charge described above, FES wM charge 
you for any and atl fees, costs, and obligalions imposed by a Regional 
Transmission Organization ("RTCT), such as the Midwest ISO or 
suocessor orgartizations, thai are not othennise reimtomed by ttie Electric 
Utility to Supplier, regardless of (Miether such charaes are greater than, 
less than, or equal to the chaiges Customer curently pays for these 
senrices to ttw Etectric Utility {"Midwest ISCyTransmission and AncHaiy 
Charges'). FES will pass these Midtwest ISO/Transmission « t d ArCilaiy 
Charges, wNch may be variable, Ihrougti to you and you v4ll receive no 
discount or percent-off of these MWwest ISOTTransmlaalon and A r ^ i a i y 
Charges. 

3. l-ength of Agreement As a part of your community'e program, your 
service from FES will commence with the next available meter reading and 
after processing of the enrollment by your EDU. and vAl cortlhue "for tt^ 
term as specified in the opt-out notrficallon, ending on the meter read for 
the iasi month nf service For the period beginnfnfl June 2011, the 
program may be terminated or modtfted due to unfineeeen regu^tory 
action, Should the program be temiinated, you w i l t e retumted to Ihe 
standard service offer or its successor. 

4. Si l l ing. You wili continue to receive a single bill firom your EDU that will 
contain both your EDU and FES charges. FES does not offier budget 
billing. If you do not pay your bi l by the due date, FES m ^ cancel this 
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AQreement after giving you a mfeilnum of tot^lesn (14) dqyt w R e n 
notice. Upon cancelation you wiB be leiumed (0 your EDU M a 
customer. You wfll remain nasponsiUe to pay FES for any eiectridty 
used beTore this Agreement Is canceled, as we l «> any M e payment 
charges. Further, your failure to pay EDU chaigev may result in your 
electric service being disoonnected in accandaiwe with the EDU lortfl. 

B. Penalties, Fees end Exe^ i t ions. If you do fwt pay the I U ameunt 
owed FES t v the due dale of the b i l . FES m«v enlarge a 1.5% per 
month late paymeni fee. 

6. CanceNatioitfTerminMion Provielone. If this agneement is not 
rescinded during the resdsslon period, enn lment iMI be sent to your 
EDU. You may tenTNnate this Agreement wHhoul penalty, if you move 
out of the EDU servk» territory or imo art area ^riwre FES VHU charge a 
different price. 77wren#beeS2Sc;hai9slbr/»sJid0i iStfctneMneQ*nd 
a SSaoo charge for commerce customers 0 you bntiUMfe Ate 
Agreement for any offter reeaon^ axcapt as axpnaaly provMKf haratn. 
StxwkiyoacawalseivkmwShFESafHinlmitoslandanlsan/ioaathr 
w ^ >«{ir EOU you may/»< be swvecf undN* tf^e 4«m» mlML 4*rms. A i d 
QondOfonsViatapptytootharEDUcustamars. 

7. Customer Coiteent and l i r fomietton M e a s e Autltoftaation. By 
choosing not to opt-out of your c f l imuin l t /s aggregation progmm, you 
understand and agree to t l ^ tenns and condldons of t i a Agmement 
with FES. You authorize FES to obta^ Infbrmetlen from the EDU Ehat 
includes. bU is nol Kmfted to: biHii^ history, payment history, Nstodcal 
and ftitura elec&ld^ usage, metar readlrWi and charededstlcs of 
electricity serMce. FES raseroes the atdarigM to determine V your cnedit 
standing is safisfaelory before acoepttng your enrolntent request TNs 
Agpsement shall be considered woscuted by FES Mowing acceptance 
of your enrolknent request by FES, ihe end of the 7 day rescission 
period and subsequent acceptance of the etirellment by your EDU. 

8. Cofi t iact Exptrvtkm. At least every ttnee years, yeu wlH be given the 
opportunity to opt-out of your cofTMnunH/s aggregiafflan program at no 
cost You are responstile fix aman^ng fior your elecbic eupply upon 
tenmination of tNs ContracL 

9. Dispute Procedures. Contact FES vAh any tpjesttons oonceming the 
terms of service by phone fit 1-88&254^359 (tDB-fl«e> IM-F BAM - 5PM 
EST or in writing at 341 WiHa Pond Drive, Attn: Contract Adminisiralion. 
Aluon, OiH 44320. Our web address tewwwJrstenergyeoluHonSvCOin. If 
your coirifstaint is not resolved after you have csBed your etecbio supplier 
arvd/or your electric utility, or for general uHtty i n f i r m ^ a n , residential 
and busiriess customers may contact the Pubiic Utiiities Con^Tiission of 
Ohio for asslst£vice at 1-800-46&-782G Ool tee) or TTY at 1-«0&«86-
1570 { le i free) from B:00 am to 5:00 pm wuedidays or al 
www.PUCO.ohio.gov. Customers mey also cafl t i e OHo Consumere' 
Counsel (OCC) at 1-877-742-6622 (toH ftee) l^em 8:00 a m lo 5 : X pm 
weelojays or at www.pickoc&org. 

10. Mtocsilanaoue. You have the right to request finam PES, twice within a 
12 month p^ iod, up to 24 monthe of payment hiBtofy, wilhout charge. 
FES w i not release your Social Security numtier and/or account 
number(s) witiout your written consent 

FES' eiYvironmer^ d^dosure Statenten is ENaieble for viewing on our 
websHe - www.fir?tenergyaolulion3.oofTL You agree that FES w l l make 
the lequired quarterly updates to the slelemeni etednnicaly on our 
webaile. > ^ will also pnruide the infbnnafien upon request 
FES may assign its rights lo another, including any euooessor. in 
accordance with the rules and regulations of Iha PUCO. 
FES assumes no responsftilHty or i abMy fbr Ihe fallowing aems that are 
the respor^bilty of the EDU: operMion end maMenarwe of the EDUs 
electrical system, any intenuplion of servtoe, (ermlnaSon of service, cr 
deterforadonofthe EDU's service. In ttie event of a poMier outage, you 
should contact your local EDU. 

Customer Is responsible fbr pro^MIng FES v M i accurate account 
informaDon. If said infbnnefion is kicorreel, FES reserves the right to 
reprice the eppKoeble wcount(s) or temninate the agreement 
FES rasenes 1t» right to return any customer I D the EDU if tl«e 
customer's rale code is cfiertged and the accourt Is no longer dg lb le 
for ttiis program 

n .V t tBmniy . FES warrdnls title and ttie r ^ to a l elactrieily sold 
ha«eix>dtf. ! > £ VyARRAHTIES S ^ FORTH IN T H S PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF A U OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPUED, fNCLUE}ING BUT 

• r>K?T UMfTED TO ANY WARRAhOIES OF MERGHAMTABIUTY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEAUNG OR USAGE OF TRADE. 

http://www.PUCO.ohio.gov
http://www.pickoc&org
http://www.fir?tenergyaolulion3.oofTL


Envtronmantal Disclosure Infbnnation 
Firs^iergy Solutiora Corp. 

Pnyacted Dala for Ihe 2010 Catondar Yflaj-

<3enera1ion 
flesourc* Mix-

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

SuBpllei'a 

'indudes the pwctiMe of Renewafale Energy Credits that FES w i f f l ^ to cornntvwfch die OHIO SB a g l A I ^ ^ 
Environmental 
CtiaracterlsUcs-

A description of 
the characteristics 
associ&iGd with 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Matural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar F*Qwer 
UnltnovKn Purchased Resources 
Wind Power 

Air Emissions arwisoiid Waste 
Air Emissions and Sold Waste 
Wildlrfe i t r v B ^ 
Air Emissions and Solid Waste 
Radiaactive Waste 
Air Enrrissions and Sold Waste 
Uniuiown Imoacts 
NoSlanlflcantlnroacts 
Unknown Imoacts 
Wildirfe Invacts 

Air EnriselonB-

A Gomparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions 

Cartnn t)inYidft 

SulfirDirwIdft 

Nitrogen Oxides 

= 

RegkHitfA»»9a | 

Radioactive Vtaste-

Radioactive waste 
associated widi the 
product 

TVne: 
High-Level Radioactive Waste 
Low-Level RadioactwB Waste 

QMnVtV 
0.0022 
0.0004 

lJ)sJi.D0OkWh 
Fl^/1,000kWh 

Note: The generation of this product involvee the uee of 12% Unknown Purchased Reeourcae. The air 
emi^iona and radfoactive wastes aeeociated witti these unknown resources are not induded in ttiese Charts. 

With in-depth analysis, the environmental characteristics of any form of atedric generation wil raweal banafna as wel as costs. For furttai infiormatlon, cxMilBct 
FirstEnergy Sohitiors Corp. at www.fes.com (click on "FirstEnergy Corp." ai the bottom of the tKmie page) or by phone at 1-888-254-6358. 

http://www.fes.com


August 11. 2010 

Dear City of Alliance Resktent, 

The City of Aillance Is providing you the opportunity to join other resktents to save money on the electric^ you 
use. Savings are possible through govemmental aggregatton, where City officials bring together cidzena to gain group 
buying power for the purchase of eledndty fnc^ a retail electric gerteration provider certified by the PubNc UUities 
Commission of Ohio City of Alliance voters approved this program In Nmember 2000. 

After researching competitive electricity pricing options for you, we have chosen FirstEnergy SOMIOOB Corp., a 
subsidiary of FirstEnergy Corp., to provkle you with savings on your elecbic generation through AprS 2012. There ie no 
cost for enrollment and you will not be charged a ewitching fee. You do not need to do anything to partldpste. 

As a member of this aggregation, you ara guaranteed to save 6 percent off your Price to Compare In 2010,5 
percent off in 2011 and A percent off January through April 2012. Your Price to Compare is esentrally the price you pay 
for electric generation from the utility and consists of generation and transmission related components, whteh are.the 
costs associated with generating the power and delivering it through the transmisekHi system. 

To estimate what your savings per kitowatt-hour (KWH) wil be through this program, kxaAe your Pnce to 
Compare on your electric bill. Divkle your Price to Compare by 100, then multiply by the percentage discounts listed 
above by year to determine your savings per KWIi, Multiply that number by your total monthly usage. The tnal numb^ 
is how much you can expect to save each nwnth you use the same amount of elecbicity. 

You will see your electric savings from RrstEnergy Sokitiofts after yojr enrollment had been completed and your 
switch has been finalized - appn^xlmatefy 30 -45 days, depending upon your meter read date. Of coursei you ate not 
obligated to participate in the City of Aliance's electric governmental aggr^t ion program, if you wish to be excluded 
from the program and remain a firii-aennce customer of your local electric ut l l^ - Ohio Edison - you have until September 
1,2010 to return the attached "opt-ouf form. If you do not opt out at this time, you wil receive a notioe at least every three 
years asking if you wish to remain in the program. If you leave the program at any other time^ you could be sut)|eot to a 
$25 cancellation fee trom FirstEnergy Solutions - and you might not be served ur>der ttie same rates, terms and. 
conditions that apply to otiier customers served by C^io Edison. 

After yoj beoome a participant In this govemmental aggregation program, Ohio Edison wNI send you a letter 
confirming your selection of FirstEnergy SdutJons as your etectric getkeration provider. As rec^ired by law, this letter will 
inform you of your option to cancel your contract wfth RrstEnergy Solutions wtthin seven days of its postmark. To remain 
in the City's governmental aggregation program, you don't need to take any action when this letter arrives. 

Ohio Edison will continue to maintain the system that delivers power to your home - no new poles or wires wiH be 
built by FirstEnergy Solutions. You will continue to recede a single, eesy-to-read bin from your local elediic ufility with 
your FirstEnergy Solutions charges Included. The only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions iDll-free at 1-863-636-3749; Monday through Friday, 
8 a.m. to 5 p.m. Please do not call the City of Alliance with aggregation pmgram questions. 

Sincerely, 

City of Alliance 

P. 5 To receive these savings, you should not resporkd. Return the opt-out fbnn only If you do not want to'palicipate in 
the City's eiectric govemmental aggregation program. 

Opt ion 1 : Do nothi f ig and save, 
if you want to participate In this program and 
save, you do not need to return this form. Your 
enrollment is automatic. 

Opt ion 2*. Opt ou t by returning th is 
fo rm. 
ff you do not want to partfclpata In this 
program, you must return this form before the 
due date. 

By returning this signed form, you wi l l be EXCLUDED from the opportunity to Join with other 
rflBidsnts in the City of Alliance's Electric Governmental Aggregation Program. 

L J I wla h to opt out of the City of AU wnee Eleotric Govemmantal AggiegvUon Prag wm. (Chaolc box to opt out | 

Service address (City, state and zip): „ . 

Phone number; „ 

Account holder's signature: Date: 

Mail by Septsmber 1, 2fl10 ta: City of Alliance Sectrlo OovwrinMnlal Aggragatlon Pra^wn, 341 WhHa Pond Qtiw, B ld^ a-3, Akron, OHo 44^0 



City of Alliance Electric Governmental Aggregation Program 
Frequently Asked Questions 

What is aggregadon? 
Under goveramenta] aggregation, local officials bring citizens together to gain group buying power for 
^e purchase of competitively priced electricity from a retail electric generation supplier c^fied by I3>e 
Public Utilities Commission of Ohio. 

How is the City able to choose a certified electric generation supplier on my liehalf? 
In November 2000, City of Alliance residents voted to allow the City to contract for an electric 
generation supplier on their behalf. 

How will I know if I can save money under the Oty^s electric govemmentai flggr^;ation 
program? 
Under the City' s govemmental aggregation program, the jMice you pay for electric generation supply is 
guaranteed to be lower. In other words, each month, you'll receive the percent discount listed in your 
opt-out letter by year for the generation portion of your electric supply than if you had not joined the 
City's govemmental aggregatton program. 

What do I need to do if I want to be included in this government n^gregatlon? 
You do not need to do anything to receive the discounted generation pricing under this ]nogrant You 
may choose to remain in the aggregation group and begin receiving your discouitf by simply not 
returning the opt out form. 

If I join the City's electric aggregation prognunf who will deliver my p«nver, read niy meter and 
respond to emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. 
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue 
to read your meter and restore power after an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive will vary, so each month you will save flie p«trait 
discount listed in your opt-out letter by year on tbe generation portion of yow InlL Since tiie actual 
price per KWH charged by the utility may change each month based on the season and your usage, the 
price per KWH from Firsffinergy Solutions will also change each month. Regardless,, you arc 
guaranteed to save on the competitive portion of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the City's elecUic govemmental aggre^on 
program. By returning the opt-out form, which is included in this mailing, by the due date you will not 
be enrolled as an electric generation customer with FirstEnci^ Solutions, the City's competitive 
electric generation supplier, and you will not receive the discount. 

What happens if I do not send in the opt-ont form? 
If you do not return the opt-out form postmarked by the due date, you will be included in the City*s 
govemmental aggregation program and will begin receiving competitively priced electricity fixMoa 
FirstEnergy Solutions. 

- over-



Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by 
the due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel far any 
other reason but moving. However, you will be sent a notice at least every three years asfcii^ if you 
wish to remain in the program. At that pomt, you may opt out at no cost 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electricity as it 
always has, or you can shop for an alternative generation supplier. A list of competitive electric 
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by 
calling 1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budg^ billiDg? 
Yes, you can remain on budget billing; however, the budget billmg program does not a|q>ly to your 
charges from FirstEnergy Solutions - only to chaiges from the electric utility. Your totd charges from 
FirstEnergy Solutions wiU fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking aceonnt 831 do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide rai^e of energy and 
related products and services, including the generation and sale of electricity and eiurgy planning and 
procurement, FirstEnergy Solutions is a leading competitive su|ylier of energy to residential and 
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and 
Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 aon. to 5 p.m. 



RrstEneim 
S o t u t t o n s 

FirstEnergy Solutions Corp. - Residential & SmaJI Comnntroial T*nin 
and Conditions 
These Terms and Conditions logether with the enroilmK^ InliEtmrkatlon are yo\>r 
agreement far electric generation service wflh FirstEneigy Solutions Cop. 
(TESO if yoj dioose to remain in the community aggnegalion program by not 
•opiirtgnxit" or exercising tf>e nghi of rescission rContracO. Please keep a 
copy of this agreement for your records. 

FES is certified by the Pubiic Utilities Commission of Of*) CPUCO'J to offer 
and supply eiectric generation services in Ohio. M a Competitive Retail 
Electric Service C'CRES^ provider, FES wii suppfy the etedric generation to 
your Electric Distribution UtiBty CEDU") based ori your usage. Your ECU ttwn 
distributes or delivers the elecWcity to you. FES sets ttie geneiation prices 
and charges thai the customers pay. The PUCO re^^ulates distribution prices 
and services. The Federai Energy Regulatory Commission negubtee 
transmission prices aruj services. 

DERNITIONS: 
Generation Service - The production of electricity. 
Transmission Service - Moving high voltage electricity from a generalion 
facility to the distribution lines of an EDU 
Distribution Service - Physicat defiver/ of etecWCity tO CuetOmers by H>U. 
RIGHT OF RESCISSION - If ycu do not opt-out and are enrolled to receive 
generaftjon service from FES, your EDU wiil send you a confimialion iefler. 
You wiJI havQ the right to rescind your enrollment ^Mthin seven (7) calendar 
days follOMng the postmarit date of the corrfinnalicKi letter fay foliowjr^ the 
tnstaictions contained in the letter. The Right of Rescission on^ applies vA^en 
9 cuslomer svsftches to a generation suppler and not or renewal erHDllmente. 
Your EDU will not send a confirmatioo notice upon any renewal of Hiis 
Agreement Should you choose to opt-out of your communty'a program, you 
will be served by your EDU's standard service offer established pursuant Ic 
section 4928.14 of the Ohio Revised Code unless you choose an aflemate 
supplier of electricity. 

TERMS AND COI«liTIONS OF SERVICE 

1. Eligibility. Only Residentiai Custonwr accounts not enrolled in the 
Percentage of Income Plan Pregram (PIPF) end small commercial 
customers with a peak demand below 399 KW are ellgbto fbr this offer 
from FES. FES reserves the right to refuse enrollment to any customer 
Mth an outstanding balance. 

2. Basic Service Prices. During ttie term of this Contract, you agree to pay 
FES for a total combined Transmission. Generation, and Generatton 
Related Ctiarges. You vrfll be billed at the percentage off your EDU Price 
to Compare per KWh per biting month, as specified in tho.op^out 
notification. Your Price to Compare consists of bypaseaUe transmission, 
genefaAion and transmtsston and generation related components, which 
are charges associated with the costs of purchased power and the cost tO 
deliver the power through the transmission system. These are the 
charges that you would avoid for thai billing period wtien you swlich to 
FES. 

Your price per KWh will vary because it wil always be a percent off the 
Price to Compare, wtiich may change based or any changes made Ivy the 
EDU in its calculations. In addition to FES* charges, you wH be charged 
by your EDU for distrKiution and various other charges. FES reserves the 
right to unilaterally modify this biling fbnrtat in the event the EDU is urttble 
or unsMlHrg to provide consolidated billing in this Ibmftat or changes the 
calcuialion of the Price to Compare. 
In addition to the Generation Char^ described above. FES wiH dwga 
you fbr any and atl fees, costs, and obligations jmposed by a Regional 
Tiflnsmission Organization ("RTO"), such as the Midnest ISO or 
successor organizations, that are not othanMise netmburaed by the Elecbic 
Utility to Supplier, regardless of whether such charges are greyer than. 
less than, or equal to the charges Customer currentty pays lor these 
services to the Electric U«ity CMiclwesl ISOJTrarsmission and Arwlay 
Charges'). FES wfil pass these ^Adwe3t ISOn'ransmission and Ancillaiv 
Charges, ^ k h may be variable, through to you and you will receive no 
discount or percent-off of these Midwest ISOn'ransmission and Andllary 
Charts. 

a. Length of AgraemanL As a part of your Community's program, yoi*" 
sennce from FES will commence with th« next available meterreadir^ and 
after piocessing of the enfollmenl by your EDU, and will continue for the 
term as specified in the opt-ou notJficsUon, ending on ihe meter read f x 
the last month of service For the period beginning June 2011. the 
program may be terminated or nudlfled due to unforeseen ragutotoiy 
action. Should the program be tenrineted, you wil be returned lo the 
standard service offer or its suocesstM*. 

4. Blling. You will continue to receive a single faiH from your EOU that Mrill 
contain both your EDU and FES charges. FES does not oilier budgel 
billing. If you do not pay your bill by the due date. FES may cancel this 
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A9«ement after giving you a nrrinnnum olf fourteen (14) days written 
notice. Upon canoellaflon you vull be returned to your EDU as a 
customer. You wiJI remain responsible to pay FES k r any ^e<:tric% 
used before iNs Agreement la canoeied, «ft wen as aiy lalB payment 
charges. Further, your faiure to pay B3U charges may m»M b your 
electric service being disconnected in aocovdanee wMiihe EDU tarHf. 

I . Pemiiea, F « M and Exeepaons. If you do nol pay Vie ftjl amount 
owed FES by the due date of the b i , FES may ĉ Muge a I ^ K per 
month lale payment fee. 

e. Cancellatior^emiination Provislone. If this agi'««niwit is not 
rescinded during the rescission peilod, enrolment wil be sent to your 
EDU. You nksytemiWiaie this AgreemeiH,^ulthoutpenafty, if you move 
out of the EDU servioe tarvKory or into an area where FES vM charge a 
differem price. 77ie!r»H#bea$25c^iarg»jbr/es/UbnlWcusionisnsanef 
a $50.00 charoe ior eommafdei cusloimrs ff yoo lerniMe tUs 
A^wmant for any <ahar mason., exoepf aa K^imssfy pnn4dad haraku 
Sfiouftf you oaoce/servfce Mflf» f £S artf ralt«n to J t o m l ^ 
if imyour£DU,ywmyticib9mv9<tuna$rih9aan»taia3ittfm,and 
cond^lonsttwt apply to oltwrSHJcustonms. 

7. Customer Coneant end iidibrmallon Relaese AuHiorbalion. By 
c h o o ^ not to opt-out of your commtrtty^s aggregation progiwn, you 
understand and a^rae lo ttw tenns and ooK^ons of this Asreemenl 
witfiFES. YOU autfwrfcte FES to Obtain mfbrmationAwn the e x f that 
inciudea. but is not Hmited to: Nling hislofy* paymerl t^story, hisloeical 
and ftjbjfe eiectridty usage, nneter neadiifiQS, and- charaetorlstlcs of 
etectficity senlce. FESresenMstheaolerlgMtodetemiineifyaurcrBdit 
standing Is sa&sfaaory before aooeptlng your enroDmenk request TNs 
Agreement shall be considered ewcuted by FES fialoulrtg acoeptanoe 
of your enrollment request by FBS, ^ end of the 7 day rescission 
pertod end subsequent acoeptanoe of the enroilmentbyyour EDU. 

9. Contract Explnrtion. At least every three years, you wHI be given the 
opportunity to or^-out Q4 your convnunily's aggragaSon program sA no 
cost You are responsible lor arranging for your electtlc supply upon 
temninatlon of this Contract 

9. Dispule Pncedures. Contact FES wHh any questiona oonoemlng the 
tenns of aenrice by phone at 1-«d&-254-6359 0oll-liee) M-F 8AM - 5PM 
EST or in writing al 341 V«iite Pond Drive, Atm; Contract Admkiistration, 
Aknsn, OH 44320. Ourwebaddres9lswMiw.ib5tenerBy90luUoRS.com. If 
your complaint is not resolved aifew you have caHed your ̂ ectrlc supplier 
and/or your electric utiB^, or fbr general utllty [nfomstton, residential 
and business customers may oontacl the FHjbIc UBBIes Comm^ion of 
OMo for assistance at 1*800-688-7826 (lol tee) or TTY at 1-aO0-68&-
1570 (toll free) from 8:00 am ID 5:0D pm M^kdleye or at 
www.PUCO.oNo.gov. Customeis may abo cat! the Ohio Consumeis* 
(Counsel (OCO at 1-877*742-6622 (tott free) from S:OQ am to 5iK> pm 
weelcdayB or at www.piclaKc.ivg. 

10. Mbwellaneais. You have the right to lequesl from FES, twice wihln a 
12 month period, up to 24 months of paymem ItiBtDry, wHhout Bhaige. 
FES will not release your Social Security number andtor accotnt 
numtier^s) without your wrftlen consent 

FES' erwironmentai disdoeura stafsmmit ia available fbr vievning on our 
website-www.firstenergysolutions.com. You agree that FES wAI make 
the required quaiteriy i^dales to the statement slectronicaly on our 
website. Vife wil also provide Hie intormaHon upon request 
FES may assign Its rights to another, indudtog any successor, h 
accordance with the mles and regutethans of the PUCO, 
FES esstines no responsibilty or liabUHy torttefolowing Henis that are 
the re3pon9a>iBty of the EDU: ofieratton and malnienance of Ihe EDU's 
electrical system, any intenuplion of senios, teranlnBtion of service, or 
detertoraHon of the EDU's service. In the event of a power outage, you 
should oontacl your local EDU. 

Customer is responattde for preMlt^ FES vMi accurate account 
- Infonratlon. If said Inlbmnation Is Inconect, FES resenres the right to 

reprice the appicebte aacDunt{s} or terminato the e^reement 
FES ressnies the right to retvn any custorrer to the EDU if the 
customer^ rate code Is chsiged and t ie aoootrt te no longer ellgKde 
Ibr this program. 

I I . WarTsnty. FES warrsnts We and the i l ^ to a l elecftkity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCtUSIVE AND ARE IN LIEU OF ALL OTF«R VWRRANTIES, 
WHETHER STATUTORY, EXPRESS OR INPUED, INCLUDING BUT 
NOT LWITED TO ANY WARRAIWES OF li^RCHANTABIUTY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARiSiNO OUT OF ANY 
COURSE OF DEALING OR USAGE OF IHADE. 

http://Ourwebaddres9lswMiw.ib5tenerBy90luUoRS.com
http://www.PUCO.oNo.gov
http://www.piclaKc.ivg
http://website-www.firstenergysolutions.com


Environmemat Diedosur^ Inlbmiation 
FirstEnergy Sobitions Cofp. 

Prelected Data ftNT t t« 2010 Calendar Year 

Ganeration 
Resource Mix-

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

indudest^iepurchMeolRertgwftble Energy CwdttitNa FES wil rnake to c o m p V ^ 
Environmental 
ChBracteristlO' 

A description of 
the characteristics 
associated wtth 
each possible 
generation resource. 

[Biomass Powar 

Coal Power 
Hydro Power 

INatural Gas Power 

Nuclear Power 
1011 Power 

lOther Sources 

Solar Power 

UnltfiQwn Purchased Resources 
Wind Power 

Air Emissions and SofidWast» 
Air Emteslons and SoHd Waste 
Wildlife Impacts 1 

Air Enfesions and Solid Wast© 
Radioactive Waste 

AirEmissioiisandSoHdWaatQ 
Unknown Ini pacts 

No Significant Invacts 
Unknown Impacte 

WildltfelmDacIs 

Air Etnlsstoru-

A comparison 
between the air 
emissions related 
to this product 
and t l ^ regional 
average air 
smissions 

Carbon Dioxide 

Sulfur OlDxlds 

Nitrogen Oxidsa 

• 

IT BB 

1 Hajiioiial flvsvaoe | 

Ra(floac0ve Waste-

Radioactive waste 

associated with t i ie 

product 

T^»e: 

High-Level Radioactivs Wastd 

Low-Level Radioactive Waste 

Quanttv 
0.00221 

0.00041 

Lbs71.0Q0kWh 

Fl* /1,000kWh 

Note: The sen&faKcai o i this product involvas the use of 12% Unknown Purchased Reaouroee. T h e «lr 

emissions and radioactive ¥raste5 aaaociaied with these unleiown resources are not indudad tn charts. 

With In-depth analysis, the en^rironmental characteristics oi any fomn of eladric generetlan wa reveal benefits as wa l as costs. For ftirthsr infonnalion, con tK l 
FirstEnergy Solutions Corp at www.fea.com (click on "RrstEnergy Corp.' at the t>otlDm Of Ihe home page) orby phone ai 1-e8a-254-635». 

http://www.fea.com


August 11, 2010 

Dear City of Alliance Business, 

The City of Alliance is providing you the opportunity to Join other t>usinesse3 to save money on the electricity you 
use. Savings are possible through governmental eggregE^ion, where City officials tNing together dtizene to gain gnxip 
buying power for the purchase of electricity fram a retail electric generation provider certified liy the PiibSc U i M t k 
Commission of Oliio. City of Alliance voters approved this program in November 2000. 

After researching competitive eledricHy pricing options fbr you, we have chosen RrstEnergy Sdufions Corp.. a 
subsidiary of FirstEnergy Corp., to provide you with savings on your etectric generation through April 2012. There i i n o 
cost for enrol lment and you wi l l not t>e charged a swi tch ing fee. You do not need t o do anyt l i ing t o participate. 

As a member of tiiis aggregatkjn, you are guaranteed to save 3 percent off your Price to Compare in 2010 and 
2011 and 2 percent off January through April 201Z Your Price to Compare is essentially the price you pasy for etectric 
generation from the utility and consists of generation and transmisi^Qn velaled components, which are the costs 
associated with generating the power and delivering It thrx>ugh ttie transmission system. 

To estimate what your savings per kilowatt-hour (KWH) will be threuigh this program, you first need k> determine 
your Price to Compare. Simply divide the amount of the Bypassable Generatkm and Trenemisskxi Related Comporient 
by the Kilowatt Hours Used, which are both lound on page 3 of your bill. Use this number as your Price to Compare. 
Then divide your Price to Compare by 100. and then multiply by the percentage discounts listed above by- year to 
detemiine your savings per KWH. Multipty that number by your total monthly uaage. The final number is how much you 
can expect to save each month you use the same amount of electricity. 

You will see your etectric savings from RrstEnergy Solutkins after your enrollment has been completed and your 
switch has been finalized - approximately 3 0 - 4 5 days, depending upon your meter read date. Of course, you are not 
obligated to participate In the City of Alliance's electrtc governmental aggregation program. If you wish to be excluded 
from the program and remain a full-sen/lce customer of your local electric utility - Ohio Edison - ymi hava uni t September 
t 2010 to return the attached "opt-ouf i n m . If you do not opt out at this time, you will receive a notioe at least every three 
years asking if you wish to remain in the program. If you leave the program at any other time, you could be subiiect to a 
$50 cancellation fee from FirstEnergy Solutions - and you might not be senred under the same rates, tenne and 
conditions that apply to other customers aerved by Ohk> Edison. 

After you become a participant in this govemmental aggregatkxi program, Ohio Ecfison will send you a l^ter 
confimiing your selection of FirstEnergy Solutions as your electric generation provkler. As fequired by law, this letter wJH 
inform you of your option to cancet your contract with FirstEnergy Sdutions wtthin seven daiya DC its postmark. To remain 
in the City's governnientai aggregation program, you don t need to taKe any action when this letter arriveft. 

Ohio Edison will continue to maintain the system that delivers power to your home - no new poles orvsres wUI be 
built by FirstEnergy Sotutions. You will continue to receive a single, easy-kMead bill from your local electric utility with 
your FirstEnergy Solutions charges included. The only thing you'll notice is savings. 

If you have any questions, please call FinstEnergy Solutkms toll-fyee at 1-866-636-3749; Monday through Friday, 
8 a.m. to 5 p m. Please do not call the City of Alliance with aggregation program questions. 

Sincerely, 

City of Alliance 

P.5. To receive these savings, you shoutd not raspond. Return the opt-out fOrm only if you do; not want to pftrtidiMte In 
the City's electric governmental aggregation program. 

O p t i o n 1 : D o n o t h i n g a n d s a v e . 
If you want to participate in thie progrant and 
save, you do not need to return th is fo rm. Your 
enrol lment Is automatic. 

O p t i o n 2 : O p t o u t b y r e t u r n i n g t h i s 

f o r m . 
IF you do i tot «rant to participate in th is 
program, you must return Hile form iMfora the 
due date. 

By re tu rn ing t h i s s i g n s d f o r m , you w i l l be EXCLUDED f rom the o p p o r t u n i t y to j o i n w i t h o ther 
bus lneasea In th« Ci ty o f A l l l anee 'a E lec t r i c Qovernmenta l A g g r e g a t i o n P r o g r i m . 

L J I wEah lo opt out of the CHy of Alliance Bectric Goveminentil Aggregation Program. |Check box to opt o u t | 

Service address (City, state and 2ID1: _ ^ 

Phone number. 

Account holder's signature:. _DatK_ 

Mail by SeptBmber 1.2010 to: City of Antann Electricaammmenlal Aaon^tSon Praflnm, M l Whtta Pond O&n, BUff. fr3. Akron.Ohio44320 



City of Alliance Elecfric Governmental Aggregation Program 
Frequently Asked Questions 

What is aggregation? 
Under govemmenta] aggregation, local oilGcials brii^ citizens together to gain group buying poww for 
the purchase of competitively priced electiicity from a retail electric generation sttj^lier certified by the 
Public Utilities Comniission of Ohio. 

How is the City able to choose a certified electnc generation supplier on my bdialf? 
In November 2000, City of AUiance residents voted to allow the City to contract for an electric 
generation supplier on their behalf. 

How will I know if I can save money nnder the City^s electric govemmeotal aggregation 
program? 
Under the City's govemmental aggregation program, the jMrice you pay for electric generatloit supply is 
guaranteed to be lower. In other words, each month, you'll receive the percent discount listed in your 
opt-out letter by year for the generatioD portion of your electric supply than if you had not joined the 
City's goveirimental aggregation program. 

What do I need to do if I imnt to be included in dds government a^regation? 
You do not need to do anything to receive the discounted generation pricing under this program. You 
may choose to remain m tbe aggregation group and b^ in receiving your discoxmt by mapiy not 
returning the opt out form. 

If I join the City's electric aggregation pn^gram, who will deliver my power, read my meter «id 
respond to emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. 
Since your local electric utility still owns the wires and poles that deliver power to yo^ it will continue 
to read your meter and restore power after an outage. 

Is your price for power fixed, or docs it vary? 
In this program, the discount you will receive will vary, so each month you will save the perc^t 
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual 
price per KWH charged by the utility may change each month based on the season and your usage, the 
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are 
guaranteed to save on the competitive portion of your electric bill. 

What docs **opt out" mean? 
"Opt out" means that you can decide not to participate in the City's electric governmental allegation 
program. By returning the opt-out form, wMch is included in this mailing, by tbe diw date you will not 
be enrolled as an electric generation customer with FirstEnergy Solutions, the City's competitive 
electric generation supplier, and you will not receive the discount 

What happens If I do not send ui the opt-out form? 
If you do not return the opt-out form postmarked by tiie due date, you will be included in the City's 
govemmental aggregation program and will begin receivii^ competitively priced electricity from 
FirstEnergy Solutions. 

— over— 



Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarfced by 
the due date. 

Can I opt out of the program at a later date? 
Yes, but you wili be subject to a $50 cancellaticm fee fix)m FirstEnergy Solutions if you caned fi» any 
other reason but moving. However, you will be sent a notice at least every three years asking if you 
wish to remain in the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electricity as it 
always has, or you can shop for an alternative generation supplier. A list of competitive electric 
suppliers certified by tiie Public Utilities Commission of Ohio and then: current prices is available by 
calling 1-S00-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget biilii^; however, the budget billing program does not qjply to your 
charges from FirstEnergy Solutions - only to charts from the electric utility. Your t c ^ chaises from 
FirstEnergy Solutions will fluctuate fiom month to month according to your usage. 

Can I still have my payment automatical^ deducted from my checkuig aeconnt as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsicKary of FirstEnergy Corp., offers a wide range of energy and 
related products and services, including the generation and sale of electricity and energy planning ai^ 
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and 
commercial and industrial customers m Ohio, Pennsylvania, New Jersey, Maryland, Dltnois and 
Michigan. 

What is tfae toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday tiirough Friday, 8 ajn. to 5 p.m. 



FirsiEnejm 
So t u t l o n a 

FlretEHGrgy Soludons Corp. - Heskieniial & Small CoimiiercNil Terms 
and Conditions 

These Terms ard Conditions together with the enrollmertl irfomation are your 
agreement for eledric generation service vwth FIralEnergy Solutions Corp. 
("FES") if you choose to remain in the community sggregation program by not 
"opting-out^ or exercising the tight of rescission f C o n t r a d ^ Please keep a 
copy of this agreement for your records. 

FES is certified t)y the Public Utilities Commission of Ohio ("PUCCT) to f^Sor 
and supply electric generation services In Ohio. As a CompetHh/e Retal 
Electric Seivice (CRES") provider. FES will supply the eiectric generalion to 
your Eledric DistrilxJiion Utility ("EDLT) based on your usage. Your EDU then 
distrfeutes or delivers the eiecbidty to you. FES sete the generation prices 
and charges that the customers pay. The PUCO regulates dUrtblrtfon prices 
and senfloes. The Federal Energy Regulatory Commission negulates 
transmission prices and services. 

OEFIMTIONS: 
Generation Service - The production of eledndty. 
TransmiEsion Service - Moving high voltage eiectridty from a genefBUon 
facility to the distribution Eties of an EDU. 
Disb-ibution Service - Physical delivery of electricity to customers by ^ U . 
RIGHT OF RESCISSION - If you do not Opt-out and are enrolled to recewe 
generation sen/Ice fi^m FES, your EDU will send you a conAmnalion ietter. 
You will have Ihe right lo rescind your enrollment within seven (7) calendar 
days following 9 K postmark date of the confimfiation letter by followiT^ Ihe 
^structions contained in the letter The Right of Rescission o n ^ applies when 
a customer switches to a generation supplier and not on renewal enrollments. 
Your EDU wili not send a confirmation notice upon any renews of this 
Agreement Should you choose to opl-oul of your comnfKjnit/s program, you 
wjN be served by your EDU's standard sen/ice otter establtshed pusuant to 
section 4928.14 of the Ohio Revised Code unless you Choose an attemaie 
supplier of electricity. 

TERMS AND CONDITIOMS OF SERVICE 

1. EligibJlity. Only Residenllal Customer accounts not enrolled ki the 
Percentage of Income Plan Program (PIPP) and smail cofTMnerdel 
customers with a peak demand below 39d KW are eligiile fiar this offer 
from FES. FES reserves the right to refuse enrollment to any customer 
vflth an outstanding balance. 

2. Basic Service Prices. During the lerni of this Contract, you a^ee to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. You wil be btlied at the percenlsge off your EDU Price 
to Compare per KWh per liolling month, as spedfed In the opInsU 
rxitific^tior. Your Price to Compare consists of bypassable transmission, 
9eneration and transmission and generation relafeed components. wNcii 
are charges associated vAh the costs of purchased power and the cost to 
cteiiver ihe power through the transnwsion system. Tlieee are the 
charges that you would avoid for that billing period when you swilGti to 
FES. 
Your price per KV\^ will vary because it vM\ always tie a percent d f the 
Price to Compare, snrfiich may change based on any changes made by the 
EDU in its caiculations. In addition to FES' charges, you w i l be charged 
by your EDU for distribution and various other charges. FES resenns the 
right to unilaterally rrodtfy this blling format In the event the EDU Is unable 
or unwilling to provide consolidated billing in this format or changes ttie 
calculation of the Price to Compare. 
In addition to the Generalion Charge described above, FES wM charge 
you for any and a l fees, costs, and obligations bnposed by a Regionel 
Trarsmission Organization ORTO^, such as the Midwest ISO or 
successor organizabons, that are not otherwise reimburaed tiy the Etectric 
Utility to Supplier, regardless of whether such charges am greater than, 
less than, or equai to the charges Customer cjrnwitly pays fbr these 
services to the Electric Utility fMidwesI tSO/Transmission and AndHaiy 
Charges"}. FES will pass these Midwest iSOn'ransmieaion and And l l vy 
Charges, which may be variable, ^raugh to you a r d you w4l receive no 
discount or parcent-off of these Midwest ISOn'ransmfssion arxJ Ancillary 
Charges. 

3. Length of Agreement As a part of your oonmunity's progtsn), your 
service from FES will commence with the next avalable met»- reading and 
after processing of the enrollment by your EDU, and w i l corrinue for the 
term as specilied in the opt-out notification, ending on the meter read for 
the last month of servioe. For the period b e g i n r ^ J u n 2011. the 
pn>9ram may be temninaled or modified due to unforeseen leguMory 
action. Should the program be temninaled, you w i be returned bo ttw 
standard sennceofferor Its successor. 

4. Bil l ing. You will continue to receive a single bH from yota' EDU that w i l 
contain both your EDU and FES charges. FES does not offer budget 
b l ing. if you do not pay your bill by the due date, FES may cancel this 
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A ^ e m e n t alter givirtg you a minimum of fourteen {14} days written 
notice. Upon cancellatkin you wa be letumad lo your EDU as a 
customer. You will remain responstile to play FES for any ele^ncity 
used before this Agreement is canoeOed, as well as any tale payment 
charges. Further, your faHure lo pay EDU charges may (esitfl In your 
electric service beir^ diaoonnacied in aocondance with the BDU tariff. 

fl. Penalties, Fees «nd Exceptions. If you do not pay tfie fuH amount 
owed FES by the due date of the bH. FS8 may diarge a 1 ^ % per 
month lete payment f ee 

e. CanceilatlonfTennlnatlon Prov is ions If t i s agreement Is not 
rescinded during the rescission period. enrolmBnt w i be sent to your 
EDU You may terminole Ihls ^ reement , wilhout peralty, II you move 
out of the S X I service tenitory or into an area where FES wBI c h a r ^ a 
dffferent price. V ierewfObeaK^charga lbr re^dBi iSe ic t fs iomefsat ia 
a $SO.0O cherga ior corrtmaniai castoama i f you tamunalB Ihls 
Agraenwit for any offwr mason, eurcept as express^ pmykhd haraki. 
StouW ^ t i canoat sernoa w ^ FES and rt^um to stmdanf o a n t a o t h r 
v ^ yovr EDU, you may not basarvad t r n d a r ^ soma miaa, taana, end 
oon^ltons that a f ^ to other S>Ut3ustomeis. 

7. Customer Consent and Informatton Reh«se Authorization. By 
choosing not to opt-out of your community^'aggregation program, you 
understand and agree to the terms and conMone of this ^ r e e m e n t 
wtth FES. You authori2S FES to obtain inlbnnation from the EDU that 
includes, but Is not limited to: b l l ng hiatoiy, payment Nslory, historical 
and future elecMcity usage, meter readings, and dierederistics of 
electricXy sevice. FES reserves ttie sole ri{^ to detennhwR your ciodit 
stancing la salisSactofy befoie scceptine your enrotknenft request T M B 
A^^ement shalf be considered executed by FES folowing aooepkvioe 
of your enrotlmenl request by FES, the ard of the 7 (toy rescission 
period and subsequent aoceptanoe of the enroMnent by y o v EOU. 

a. Contract Ei ipiral ian. At least every three years, you w i l be given the 
opportune fo opt-out at your community^ a ^ r a g a f o n program at no 
ooet You are responsids for afranging for your eledric supply upon 
termination of this Contract 

9. Oispiito Proceduree. Contact FES vA^ any questions concerning the 
temne of senrice by phone at 1-888-254^359 QolMree) M-F 8AM - SPM 
EST or in writino at 341 WNIe Pond Drive. Attn: Conlract Adminiatralion, 
Akron, OH 4 4 ; K O . Ourwebaddie8alswww.1ir«lenergyeolulion&CDm. If 
your complaint te not resolved after you tiave called your eiedrlc suppler 
and/or your electric uHity. or for general utiity informaion, nsidenlial 
and business customers may oontact ihe PuDic Utitieft Commlsston of 
Ohio for assistarvse at 1-800-«80-78S& (loll t ee ) or TTY at 1-8Q0-688-
1S7Q (toll free) from 8:00 am to 9:00 pm weekdays or at 
wwwPUCO.ohio.gov. Cuslomers may «l»o call Ihe ONo Consumers' 
Counsel (OCC) at 1-377-742-6^2 (toH five) f rw i f tOO am to 5A0 pm 
v^ekdays or at www.pickooc.org. 

10. MIscelaneoiis. You have the ftght lo request t o rn FES, tMdoe wMiin a 
12 month period, up to 24 months of paymsnt history, without chaise. 
FES will not release yo i r Sodal Security nwnber and/or account 
number<s) wilhout your wrtten concent 

FES'envlronroental disdosure statement is availabto for vtawlng on our 
webefte - www.fireiene19ysoiuion8.com. You egrse that FES M A malce 
the r^iuired quarterly updates to the ststement etoctPonically on our 
wsbsils. w e wM also provide Ihe infEMmoHon upon request 

FES may assign its rights to another, deluding any successor, in 
accordance w th the rules and regutetians of the PUCOi 

FES assumes no respimsibilty or Sablflty for the foUowing Hems that are 
the resporaiiiKty of the EDU: operation and maimsnanca of the EDU's 
electrical system, any Intermption of senloe. termfmtlon cf «ervto, or 
deterioration of lhe EDUs sanftce. Inthe event of a power outege, you 
should contact your local EDU. 
Customer Is responsible for pnnriding FES wWi aocuraie aooount 
Informatian. If said infonnation is N>oon«Gt FES roserVB Ihe right lo 
rsprioe the app6cat)ie aooouftt(4 or tennlRile ttie agnsement 

FES reserves the right to rstum any oustemsr to Ihe EIX^ If flw 
cuBlomef's rate cods is changed and the account is no longsr ellglUe 
for ^vs proflram-

11. War ren^ . FES warrants title and the right to aH ^ectr idty add 
hensunder. THE WARRANTIES SET FORTH IN ThBS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN UEU OF AIX OTHER WARRANTIES, 
WHETHB? STATUTORY, EXPRESS OR IW»LIBD, INCLUDING BUT 
NOT L W r E D TO ANY VyARRANTIES OF MERCHANTABIUTY, 
RTNESS FOR A PARTICULAR PURf*OSE OR ARISING OUT OF ANY 
COURSE OF DEAUNG OR USAGE OF TRADE. 

http://www.1ir�lenergyeolulion&CDm
http://wwwPUCO.ohio.gov
http://www.pickooc.org
http://www.fireiene19ysoiuion8.com


Envlronnnental Dlsdodure Information 
RrstEriergy Sok^tons Corp. 

ProfBcted Data lor t t« 2010 Calendar YsBT 

Gweration 
HesourceMix-

A comparison 

between the sources 

of generation used 

to produce (his 

product and the 
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average supply mix. 
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Ificludestne purchase o^RentwableErtamvCredte that FES w i malts to comply wtlh the C ^ 

Environmer^ 
Chafactsristics-

A description of 
the characteri sties 
associated with 
each possible 
generation resource. 

Biomass Power 

Coal Power 
Hydro Power 

Natural Oas Power 
Nudear Power 
Oil Power 

Other Sources 
Soiar Power 

Unknown Purchased Resources 
Wind Power 

Air Eraissbns and Solid Waste 
Air Emissions and Solid Waste 

Wildlife Impacts 

Air ErrysskMS and Solid Waste 

Radioactive Waste 
Air Emissions and Solid Waste 

Unknown Imoacts 
No Skmincam ImDacIa 

Unknown ImDacts 
Wildlife ImDacis i 

Air Emissions' 

A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions 

Carbon i^oxide 

Sulfur Dioxide 

Nitrogen Oxides 

RegfonalAMnse 

Radioactive Waster 

Radioactive waste 

associated witti the 

product 

Twe: 

Hioh^.9vel Radioactive Waste 

iLowLevel Radloecirve Waste 

Qu^rtRy 
D.0Q2Z 

D.00O 

LbsJnOQQKWh 

F^/1 .000kWh 

Note: The genercitlon of this pmduct Involves the use of 12% Unknown Purchc^ed Resouices. The air 

ami&^ons and radioactive wastes associated with these unlTiown rBsources are no l inctuded in these charts. 

With in-depth analysis, ttie environmental characteristics of any fomi of eledric generation w i l reveal t»nefits as well as costs. For further infonnalton, 

FirstEnergy Solutions Corp. at www.fes.com {click on -nraiEnergy Corp.' at Ihe bottom of Ihe homepage) or by phone at 1-888-854-6369. 

http://www.fes.com


August 11,2010 

Dear AUiance Electric Customer, 

Because your business is located within the commimhy of Alliance^ you qualify for dlscounled savings on your 
eiectric generatioa. Through govemmental aggregation, your community has negotiated and secuml a ^lecial 
discounted price on electric generation fixxm Firsffinergy Sohitions, a subsidiary of FirstEnagy. 

To take advantage of this oifer, you must complete and return the opt-in form below by September 1,2010. By 
doing so, you receive savings of 3 percent off your Price to Cdia|»Te ia 2010 aod 2011 and 2 percent off Xaooary 
tiirough April 2012 on your electric geiieration. You will abo continue to receive a single easy-to-read bill and 
reliable service torn your local electnc utility - Ohio Edison. FirstEnei^ Solutions* cbaiges will be ooted on 
the bill separately, but what you will notice most is the savings-

We are pleased we were able to negotiate this enctgy dollar savings on your behalf as part of Ohio's electric law. 
Be sure to complete and return the attached opt-in form below no later tiian September 1,2010. 

We know you will appreciate the money we are able to save you through our governmental; 
program. If you have any questions, call FirslEiwr^ Solutions at 1-466-63 6-3749, S ajn. - 5 p.m., Monday ^ 
Friday, 

Sincerely, 

City of Alliance 

(Reply Card) 

Yes! I want to opt-in for savings tiirough the electric governmental aggr^ation proj 

Account Holder Name on Electric Bill 
Electric Service Address 
Phone Number 

1 Account Holder Sianature 
Date 

Mail by September 1,2010 to Electric Govonmental Aggregation 
76 S. Main Stteet. Akron, OH 44308 

Ptogram, 

OPIease check) 



FffStEne/gy 
S a t u t i a a * 

FiratEnergy Solutions Corp. - Re9l(fentlal & Small Comnntrcial Tornw 
and ConcStions 

These Terms and Conditions together with the enrollment Inftwmallon sua your 
agreement for electric generation service with F ins tEne^ Solutions Corp. 
fFES") if y x i choose lo remain in the oommunHy aggnegaHon program by 
'opting-fn" or exercising the light of resdsslon CContracfO. Please keep a 
copy of this agreement for your nscords. 

FES ia certified by the FMblic Utilities Commission of 0 I * > CPlKXy) to cfier 
and supply electric generation services in Ohio. As a CompatHrve Reial 
Electric Service fCRES") provider. FES will supply the etectric generalion to 
your Electric Oislribution Utility C'EDLT) based on your usage. Your EDU then 
distributee or delivers the electricity to you. FES sets Ihs generation prices 
and charges that the customers pay. The RJCO regulates distiibutJon prices 
and services. The Federal Energy Refli iatwy Commission logulales 
transmission prices and sen/ices. 

DERNmONS: 
Generation Se rv i ce - The production of eledridly. 
Transmission Service - Moving Ngh voKsge eiectridty from a generalion 
lacility lo the distrbution lines of an EDU. " 
Distribution Service - Phy»cal delivery of dectrlcity lo customers by CDU. 
RIGHT OF RESCISSION - If you opt-in and aie enrolled to receive 
generation service from FES, your EDU will send you a oonAmnatlor letter. 
You will have the right to rescind your enrollmeni within seven (7) CBtendar 
days fbJIowing the postmaffc date of the confirmation letter by Iblowine Ihe 
instnjdions contained in the letter. The Right of Rescission o n ^ apples when 
a customer switches to a generation supplier and not on renewal enroHments. 
Your EDU w i l not send a confinnation notice upon any renews of this 
Agreenr>enl. Should you choose not to opt-in to your community's program. 
you will be served by your EDU's standard service c ^ r estabished purauani 
to section 4928.14 of the OhJo Revised Code unless you dioose an e tenute 
supplier of eledricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolted in Ihe 
Percentage of Income Plan Program (PIPP) and smaB commertibal 
cu&tomers vwth a peak demand below 399 KW ane ellf^ble for Ihls offar 
lirom FES. FES reserves the right lo refuse enrolmant lo any customer 
with an oute^nding balantx. 

2. Basic Senrice Prices. During the terni of this Contract, you agree to pay 
FES lor a total combined Transmlsaion, Generation, end Generation 
Related Charges. You will be blled at the percentage off your EDU Price 
to Compare per KV\^ per biHing month, as specHed in the cpt-in 
notification. Your Price to Compare consists of bypassable transmiSBion, 
generation and Iransmisaion end generation related components, which 
are charges a&sodated with the costs of purchased power and Iba cost to 
deliver tha power through the trafemission s y s ^ n . TTiese are ttie 
charge that you would avoid for that billing period when you switch to 
FES. 
Your price per KWh will vary because it will always be a peioenl off the 
Price 10 Compare, which may change basad on any changas made by the 
EDU in lis calculations. In addition to FES' charges, you w i be charged 
by your EDU fbr distribution and various olher charges. F E S reserves the 
right to unlaterally modify this billing format in the evenlihe EDtJ Is unable 
or unwilling to provide consolidated bHbig In this fivmat or changas the 
calculation of the Price to Compare. 

In addition lo the Generation Charge described above, FES wia charge 
you fbr any and aH fees, costs, and obligations imposed by a Regional 
Transmission Organization ("RTO^, such as the Midwwt ISO or 
successor organizations, that are not otherwise reimbursed by tho Electric 
UtHlty to Supplier, regardless of whether such charges are greater than, 
less then, or equai to the charges Customer o t i e n t V pays tor these 
sewices to ihe Electric UtHtty C^dwest ISOn"ransmiaakwvand Andllary 
Chsrgea"). FES will pass Ihese Midwest ISOn'ransmission and Andla iy 
Charges, which may be variable, through to you and you wS neoeive no 
discount or percentoff of these Midwest ISOnVansmisslon and Andlary 
Charges. 

9. Length of Agreement As a part of your communtt/a progiam, your 
sarftca from FES will commence with the next avalable meter teedins and 
after processing of tiie enrollment by your EDU, and wH continue Rx the 
tami as specrlled in the ojrt-in notilication, ending o r the meter reed tor Ihe 
last month of senrice. For the period beginnirig June 2011, the progmm 
may be terminated or modified due to unforeseen regulatory action. 
Should the program be temiinaied, you vM\ be relumed lo ttie starvtaid 
service offer or its successor. 

4. BiRing. You will continue to receive a single b i from yo(£r EDU that W H 
contain both your EDU and FES charges. FES does not offer budget 
bHIIrTg. If you do not pay your bitl by the due date, FES may cancel this 

FE6OVAP05XI9Rev1 

Agreemant after giving you a minimum of Ibtfteen (14) days wrttten 
notice. Upon cancellation you will be returned to your EOU as a 
customer. You wRI remain leaponsMe l o pay FES for any electrf(% 
used before this fi^mamani is canceled, as wen aa a r ^ lale payment 
diarges. Further, your falune lo pay EDU d w g e s may lesutt In your 
electric service being disconnected in acGonlance wUh the EDU tariff. 

C. PenaUea, Fees and Exeeptlorw. If you do not pay tttt t j f l amount 
owed FES by the due dale of the b i l , FES may dnirge « 1.5% per 
moiTth late payment fee. 

6. Cancetation/Termlnatlon Prcv ie fom. If this agreemem Is not 
rescinded during the rescission period, amolmertt w i l be seitt to your 
EDU. You rrtaytemfiinate this Afireement.wlthoutpenalty, if you move 
out of the EDU sennoe lemlory or iitio an area where FES w i t charge a 
diffBrent price. TTwetuWMaSSSeAargefbr/eaft i lmlWcusftHiwsantf 
a SSO.QO charge for commaicfal custonacs I f yoit M m b a l a this 
Agnamant for any other raasanr wcoapt a i a3(p i98^ fitovklad harain. 
Should yoti canoat sa rv i cavm FES and p^um to standard s ^ v t o s i ^ I ^ 
v m your EDU. you may not baaarved under the a$ntamto%tmns, and 
condOons that apply to other EDU Gu^omars. 

7. Customer Conaent and btformatlen Rflaaaa AuHwvtaalien. ay 
choosing to opt in lo your communlt/s aggregation program, you 
understand and agree lo the terms and oondHona of ttiis Agreement 
w ^ F E S . You authorize FES to obtain l i f tKmfl ion t o rn Ihe EDU that 
includes, but is f>ot imited to: NKng history, payment Natoiy* historical 
and future elecMcily usage, meter raatfinga, and ctMradartsilca of 
electrtdly senrice. FESresenest f iesoler fg^t lodetwminf t l fywjrcrecm 
standing is satisffictory before accepting your eivoHm«N request ITtis 
Agreement EhaB be considered eMSouled by FES foAwrtng aocep«ar>ce 
of your enrollnKnt request by FBS, the end o f i h e 7 day rescission 
period and subsequent acoeptanoe of the enroHmenl by your EDU. 

a. Contract Expiration. At least every three years, you uAII be given the 
opportunity to opt-in to your oomrminity's ag^egathxi pragram at no 
cost You ere responsible for arranging Hir your elecfelc supply upon 
termination of this Contract. 

9. Dispute Proceduree. Contact FES with any questions oonceming the 
tenns of service by phone et 1-888-ffl4-6359 (iDlMree) M-F BAM - BPM 
EST or In writing at 341 \Mifte Pond Drivep A t ^ : Conbt id AdmlnlatnMiQn, 
Akron, OH 44320. Our w ^ address is vnmv.flrateneigysolutlon&com. If 
your complaim is not resolved after ^HJ have cri led yoirelB(£ric Buppfler 
andftir your electric u l i l y , or ibr general uUUty InftannaBon, resideRtial 
and businees customers may contact the Pttefic umsee Commission of 
Oliio Ibr assistance at 1-SD0-6S6-7826 ( lo l Itee) or T I Y at 1-800^86-
1570 ( tol free) t o r n B:QO am to 5:00 pm weeltdaya or at 
www.PliCO.ohlo.gov. Customers may also eeJI tiie ONo Ooneumere' 
Counsel <0CO at 1-877-7^-8622 ttoU fiee) from 8.-00 am to 5:00 pm 
weelGdaysoratwviAtf.plclcooc.org. 

10. Mteoellanaoua. You have the light to raquesl from FES^ twice uANn a 
12 month period, up to 24 months of paymeri l is lory, wi0KWt d u i g e . 
FES wi l not release your Social Secuity number and/or aocourt 
nurnber(s) widKMJt your written consent 

FES' enuitinmanlal disclosure statement is ajwaHable fbr viewing on our 
website-www.firslenergysalution5.cam. You a^ee that FES wH make 
the required quarterly updates to ihe atalamant etectronicaly on our 
website. V\fe n i l also provide the Irdbnnaticin upon request 

FES may assign I s lights to another, tpokjdbig any eucceesor, in 
aooordance wfth the rules and regulBtJans of the PUCO. 

FES assumes no responsibilty or HablHiy Ibr the following items that ere 
the reaponsftiHIy of the EOU: operation and maintenance of the EDL/s 
electilcal system, any interrupSon of sendoe, lennmaiiDn of senrioe, or 
deterioration of the EDITS service. In the event trf a power outage, you 
should contact your local EDU. 

Customer Is responsible for providing FES witti acoursla account 
information. If said Informafion ia incotrect, FES reeeives f t e right to 
reprice the applicable aQQounl(s) or teniiinala H n agnaemenL 

FES reserves the right to return any customer to the EDU if ttie 
customer's rate code is changed and the account is no tongftr eigible 
for this program. 

11. Warranty. FES -wairents lUe and Ihe l i f fhl to a l etocEridly sd t i 
hereunder. THE WARf^ANTES SET FORT1H IN THIS PARAGRAPH 
ARE E X a U S I V E AND ARE IN LIEU OF A l i . OTHER WUTOANTIES, 
W H E T H ^ STATUTORY. EXPRESS OR IMPLIED. INCLUDINQ BUT 
NOT LIMITED TO ANY VWiRRANTIES OF MERCHANT^^LITY, 
FITf4ESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAJ3E OF TRADE. 

file:///Mifte
http://www.PliCO.ohlo.gov
http://weelGdaysoratwviAtf.plclcooc.org
http://www.firslenergysalution5.cam


Environmental Disclosure information 
Firsl&iergy Solulions Corp. 

Projadad Data ftip the 2010 Calendar Year 

Generation 
Besource Mlx-

A conpar ison 
between the sources 
of seneration used 
to produce this 
product and the 
historic regional 
average supply mix. 
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" Indudes the purchase of RenewaMe Energy Cre<ils that FES wW mete lo cflmoty wIBi ins OHIO SB 221 Alematlife Eamat RaauiienierTls. 
Errviranmental 
Oiaractaristics-

A description of 

the characteristics 

associated wHh 

each possible 

generation resource. 

Biomass Power 

Coal Power 
Hydro Power 
Natural Gas Powor 
r*jclear Power 

.Oil Power 

Other Souwes 
Solar Power 

Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 

Wildlife Imoacts 

Air Errrissione and SoHd Waste 
Radioactive Waste 
/ ^ EmissiQns and Sofid Waste 

unknown Imoacis 

No Sianlf leantTmoacts 
Uritnown Imoacts 

Wildlife Imoacts 

Air Emlsdona-

A cofT>parison 
t>etween the air 
emissions retarted 
to this product 
and the regional 
average air 
emissions 

Carbon Oioxida 

Sulfur Dbxide 

Nitrogen Oxides 

RiVlOMi 

Radioactive Waste-

Radioactive waste 

associated with the 

p rodua 

Tfoa: 
High-Level Radioactive Waste 

iLow-Level Ftadioaclhre W a ^ 

Quantnv 
0J0022 

D.0004 

U}S./1,000kWh 

Fl^>1.000kWh 

Note: The generation of this product Invoivee Una use of 12% Unknown Purt^hased Resources. The air 

emissions and radioactive wastes aswdated with these unknown resources are not liiduded )r) these charts. 

With in-depth analysis, the drvlronmenial charaderistlcs of any form of elactric generatkm wiH reveal laenefrts as we l as COSlS. For furfhar IntormaHon, eontsct 

FirstEnergy Solutions Corp. at www.tes.com (dick on "FlrsiEnerjiy Corp." attha bottom oTlhe home page) ort jy phone at 1-688-264-6350. _ . / -

http://www.tes.com

