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DEPARTMENT OF

The City of PLANNING AND DEVELOPMENT

VINCENT A. MARION

DIRECTOR

"“The Carnation City" 504 EAST MAIN STREET

November 1, 2010

Mrs. Betty McCauley

Acting Secretary

The Public Utilities Commission of Ohio
180 East Broad Street

13® Floor

Columbus, OH 43266-0573

Re:  In the Matter of the Application of the
City of Alliance, for
Certification as a Governmental Aggregaior
Case No. 00-2499-EL-GAG

Dear Mrs. McCauley:

Phone (330) 829-2235
Fax (330) B21-9362
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Enclosed please find the City of Alliance’s completed WMQHON.@MQHQN
FOR GOVERNMENTAL AGGREGATORS. We have enclosed an original applwatlon,
notarized and signed by an authorized official and ten conformed copies, including all exhibits,

and other attachments.

The material provided includes the following:
1) Authorizing ordinance reflecting voter authorization,
2) Plan of Operation and A
3) Copy of Automatic Aggregation Disclosures,
4) Copy of Opt-out Notification;
5) Experience statement

Should you have any questions or need additional information, please contact our aggregation

program manager, Terry Leach of AMPQ, Inc., at tleach@amppartners.org.
Respectfully submitted,
%«25(5 ﬁ W avor~—

Vincent A. Marion
Director of Planning & Development
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RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with; Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may alse downlead the form, by saving it to your local disk, for later use.

A, RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name City of Alliance
Address S04 East Main Street, Alliance, Ohio_44601
PUCQO Certificate # and Daie Certified §1-057(E) January 22, 2009

Telephone # (330) 829-2235 Web site address (if any)_www.cityofalliance.com

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and govemance of its aggregation program adopted pursuant to

Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

» Terms and conditions of enroliment including:
* Rates
- Charges
= Switching fees, if any

Policies associated with customers moving into/out of aggregation area
Billing procedures

Procedures for handling complaints and disputes including the toll- free
telephone number and address for customer contacts


http://www.citYofamance.com

A4

A5

A6

A-7

Exhibit A-4 Automatic Ageresation Disclosnre -“Opi-sut Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section

4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See

#12 in the attached Affidavit .

Contact person for regulatory or emergency matters

Name_Vincent A. Marion
Title_Director of Planning & Development

Business address S84 East Main Strest, Alliance, Ohio 44681
Telephone #_(330) 829-2238 Fax # (330) §21-9362

E-mail address (if any) marionva@silianceoh.gov

Contact person for Commission Staff nse in investigating customer complainis

Name Vincent A. Marion

Title _Director of Planning & Development

Business address 504 East Main Street, Alliance, Ohio 44601
Telephone # (330) 829-2238 Fax # (330) 821-9362
E-mail address (if any) mavionva@allisnceok.gov

Applicant’s address and toll-free number for custemer service and comphaints

Customer Service address_ 504 East Main Strect, Alliance, Ohio_44601
Toll-free Telephone # (330) 829-2235 Fax #_{330) 821-9362
E-mail address (if any) marionva@allisnceoh.gov

% Nt

Signature of Applicant & Title

Sworn and subscribed before me this /5/’ day of /%;!embm , 2010 _ -’
Month Year g :;,.__
' /A"% FFeenrbing 1‘ ~
ignature pf official sdministeping oath Print Name and Title e
T
Vanis A, oot Dl A

My commission expires on State OF Ohio Notary
T MY
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AFFIDAVIT

Stateof Ohio

City of Alliancess.
(Town)

County of Stark

Vincent A. Marion ffiant being duly swarn/affirmed acconding to law, deposes and says that:

DIfector of Planning &

He/She is the Development (Office of Affiant)of City of Alliance _ (Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

1.

10.

The Applicant herein, attests ynder penalty of false statement that all statements made in the
application for certification renewal are troe end complete and that it will amend its application while
the application is pending if amy svbetantial changes occur reganding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Thilities Commission
of Ohio of its intrastate gross receipts, gross earmings, and sales of kilowsntt-howrs of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, atiests that it will timely pay any assessments made pursusst to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohdo rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on eny utility maiter inclnding the investigation of any consimer complaiit regarding amy
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohioc Courts and the service of process.

The Applicant herein, attests that it wili comply with all state and/or federal rules and regulstions
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, aitests that it will use its hest efforts to verify that any entity with whom ithas a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utiliies Comnission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emeygency plans and other procedures as may be determined appropriate by the

Commissjon.

If applicable to the service(s) the Applicant will provide, the Applicant herzin, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
approprinic regional reliability councik(s), and (3) the Public Utilities Commission of Ohie. (Only
applicable if pertains to the services the Applicant is offering)




11. The Applicoant herein, attests that it will inform the Commission of eny material change @ the
information supplied in the renewal application within 30 days of such material change, incloding any
change in coniact person for regulatory mrposes or contact person for Staff use in investigating
customer complaints,

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are tree and correct to the best of hig/her knowledge, informﬁan,al;lheﬁd'mdm
he/she expects said Applicant to be able to prove the same at any hearing hereof.

2 AAA_

Signature of Affiant & Title

Sworn and subscribed before me this / St dayof A/&mmét& , 20

Month Year . ‘ y
[ FET v
ot Z}fﬂf.sg'nﬁ'ﬁcem Feloar g
Sigrature of official administering oath Print Name and Title S
Vaanisia . ‘Fostnsn H’ e ‘:"'j

- . State Of Ohlo Netary s
My commission expires on My Commission Explgas . s
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Lst Reading:

204 Beading: :;;gm
SrdReading: ==~ =

AN EMERGENCY ORDINANCE AUTHORIZING THE SXTRMISSION TO THE
ELECTORS OF THE CITY OF ALLIANCE OF A PROPOSAL TO AUTHORIZE
THE CITY OF ALLIANCE TO ACT AS AN AGGREGATOR ON BEEALF
OF CUSTOMERS WITHIN THE CITY FOR ELECTRICAL FOWER IN
THE YEAR 2001 AND THEREAFTER

WHEREBAS, pursuant to Anicle XVIIE, Section 4 of the Ohio Canstifation, the City of
Alliance has plepary power to, emong other things, own and operate municipal vtifites or o
contract with athers for the provision of uatilily services to the resiklents and business located
within the Clty; and ‘

WHEREAS, pursaans © R.C. Section 492801, et seq.. municipalities and other may
aggregate customars within their furisdiction in order to facilitate "customer chaice” In electxic
power suppliers and to promote lower cost eleciric wtility services within the City; and

WHEREAS, agsrcgation by the City may permit customers within the City to realize
lower electric rates from the coflective purchasing of electric services; and

WHEREAS, the Ciry of Alliance desires to submit sn ordinance to the Board of
Elections 1o submit to the electory of the City of Allinnce tha question of wisther the City shotld
create an aggregation program in accordance with R.C. Saction 4928.20; and

WHEREAS, this ordinance constifutes an emmevgency smeasurs providing for the
immediate preservation of the public peace, property, heaith or safety in that it must be certified
o the election athorities in order for the question to appear at an clection 10 be Ieid on
November 7, 2000, to establish o retsil aggregation program for the benefit of the City's sleciric
consuteers by January 1, 2001, the dede that “customer choice” commence in Ohin pursaagt to
R. C. Section 4928.01, et s2q.; :

NOW, THEREFORE, BE IT ORDAINED by the Council of the City of Alliance,
Statk and Mahoning Counties, Ohio as follows:

Section 1. That this Council heyeby authorizes the submission to the elsctors
of e City of Alliance af & special election o be held at the usnal places of voting of s2id Chy
on Tuesday, November 7, 2000, of a proposal to authorize the City of Alliance v act as an
aggregator on behalf of the customers within the City for clectric power in the year 2001 and -
thereaficr in accordance with R.C. Section 4528.20.




»
L]

-

“ DEC-18-U0 BN 15'08  ALLIANGE WAVOR'S OFFICE  FAR NO. 2308219382 F.03

-

Section 2. Than the: proposed anthorization, upon rezeiving at least
a majority of the votes cast thercon at the November 7, 2000, special election, shall beconwe
effective tmmediaicly wpon jts edoprion, and the City's aggregation program shall thereafter
commence in accordance with the phm of operation © be esmblished pursuant to R.C. Section
4928.01, ex seq. If the proposed aggregation authorizetion s $o adopted, all customers witkin
the City ehall automatically be inchaded in the City's aggregation progeam.

Section 3. ‘That the Clexk of this Council is hereby awthorized 10 promptly
forward a certified copy of ttes ordinance to the Board of Elections of Siztk County by no Iater
than Augnst 24, 2000. :

Section 4. mwmamdsmcmmnmu
sppropriate notice to be duly given of the election to be held on Navember 7, 2000, on the
foregoing proposal and otherwise o provide for such sfecticn in the manner provided by the
gemeral laws of the State of Ohlo,

Section S. M'meﬂutofﬁuwmherwymmw»mmﬁﬁ
text of this Ordinance to be publithed once a week fox two consecutive wenks in & newspaper
of general circalation published in the City of Alliance, with the first publication to be made at
Inast fifteen days prior to the special elaction to be held on November 7, 2000, as provided in
Agticle XVIII, Section 9 of the Constitution of ths Stata of Ohio and Section 731.211 of the Ohio
Ravised Code, '

Section 6. That it is found and determined that afl formal actions of this
Council concarnjog and relating to the passage of this opdimnce were passed in ap open Inoeting
of this Council, and that all deliberations of this Council and any of its commirpess that resulted
in such formal action were in mestings open to the public in complance with all Jegal
requirements,

Section 7. mwmmhmmammndm
aforcsaid proposal shall reed as follows:
A majority affirmative voue {5 necessary for passage.

Shall the City of Alliance have authordty 1o act as an aggregator on behslf of the
electric customers within the City in the year 2001 and thersafter?

FOR THE CITY OF ALLIANCE ACTING AS AN
AGGREGATOR ON BEHALF OF ELBCIRIC CUSTUMERS
WITHIN THE CITY OF ALLIANCE

AGAINST THE CITY OF ALLIANCE ACTING AS AN

AGGREGATOR ON BEHALF OF ELECTRIC CUSTOMERS
WITHIN THE CITY OF ALLIANCE

3.
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Sectiop &. mumsmmmmmmm
necessary for the preservation of public peace, property healt aud safety and for the frxther
reason that it must be certified to the Board electors pot later than Angust 23, 2000 and,
provided it receives the affirmative vote of two-thirds of 2l the members clected o Councll, it
shall take effert and he in force immedintaly upon its pasenge and apgnuval by (e Mayo;
otherwise it shail ake effect and be in force fum and after the sarliest period allowed by law.

This is Yo cwrify that the cboss Crdinanes wae

aublished in “The Alj
J@Z‘M‘ e
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Introduced by: SSWUAMCIL AS A wiowE ORDINANCE NO. 01 - 01

Referred to:

1%t Reading: _1-16-Ol|
2nd Reading:
jrd Reading:

AN ORDINANCE TO APPROVE THE PLAN OF |
OPERATION ANP GOVERNANCE FOR THE CITY OF
ALLYIANCE'S ELECTRIC AGGREGATION PROGRAM,
AND DECLARING AN EMERGENCY.

WHEREAS, Ohio Revised Code Section 4928.20 permits 2 municipality to
aggregatc customers within their jurisdiction in order to facilitate "customer
choice" in electric power supplicrs and to promote lower cost electric utility
services within the City of Alliance; and

WHEREAS., on Nevember 7, 2000, the electors of the City of Alliance
approved of the City of Alliance's plan to create an aggregation program for
customers located within the boundaries of the City of Alliance; and

WHEREAS, Revised Code 4928.20(C) requires a governmental entity
interested in the automatic registration of customers under governmental
aggregation, subject to customer rights to "opt-out” of such an aggregation, to
adopt a plan of operation and governance for its aggregation program; and

WHEREAS, this ordinance constitutes an emergency measure providing
for the immediate preservation of the public peace, property, health or safety in
that opportunities to coordinate aggregation activities with certain suppliers of
generation services may become limited, now. therefore,

NOW THEREFORE, BE IT ORDAINED BY THE COUNCIL OF
THE CITY OF ALLIANCE, STARK AND MAHONING COUNTIES,
OHIO.

SECTION 1. That this Council hereby adopts the City of Alliance Plan of
Operation and Governance, attached as Exhibit "A", for the implementation and
administration of the City of Alliance’s municipal aggregation program in
accordance with Ohio Revised Code Section 4928.20(C).

SECTION 2.That this Ordinance be, and the same is hereby DECLARED
to be an EMERGENCY measure, necessary for the immediate preservation of the

Oriiinance No. 01 -01 - Page No. §




public peace, health, safety and welfare of the citizens of the City of Alliance and
provided that it receives the affirmative vote of rwo-thirds (2/3) of the members
elected to Council, it shall take effect and be in full force from and immediately
upon its passage and approval by the Mayor and that the City of
Alliance's]aggregation program shall thereafter commence in accordance with the
adopted Plan of Operation and Governance that has been established pursuant to
Ohio Revised Code Chapter 4928, otherwise, it shall take effect and be in full
force and effect from end after the earliest period allowable by lfaw.

SECTION 5. That it is FOUND and DETERMINED that all formal
actions of this Council concerning and relating to the adoption of this Ordinance
was adopted in an open meeting of this Council, and that all deliberations of this
Council and of any of ite committees that resulted in such formal actions were in
meetings open to the public, in compliance with all legal requirements, including
those of Section 121.22 of the Ohio Revised Code.

™
PASSED, this _{(> _ day of _ APWUA ,A.D., 2001.

John Benincasa, President of Council
ATTEST:

Pt

R. Mark Locke, Clerk of Council

APPROVED: _Jgn‘_]_éaum,
/_,ILE L WAl

Middleton, Mayor

APPROVED AS TO LEGAL FORM:
, 2001.

Andrew L. Zumbar, Law\Director

Ordimance No. 01 - 01 - Page No. 2




|, R. Mark Locke, Clerk of Council of the City of Alliance, do hereby certify that

the foregoing is a true and correct copy of Ordinance No. - 01 passed by the
Council of the City of Alliance, January _f<o 2001; EFFECTIVE WITNESS my
hand and seal at Alliange Ohio, this | 7 day of Janvary 2001.

G724

R. Mark Locke, Clerk of Council

Ordinance No. 01 - OI - Page Now 3




City of Alliance, Ohio Municipal
Electric Aggregation Program

Plan of Operation and Governance

Adopted by Alliance City Council
January 16, 2001




L. Qverview

At the November 7, 2000 general election, local residents authorized the City iof Allisnce
(“the City”) to create a municipal opt-out electric aggregation program (“the Aggregation
Program™) as provided under Section 4928.20 of the Ohio Revised Code. Under the opt-
out electric aggregation program, all eligible electric consumers within the City’s
corporation limits will be antomatically included in the Aggregation Program initially.
However, all consumers will also be given the opporiunity to opt out of or decline
participation in the Aggregation Program as detailed herein.

The City’s purpose in creating the Aggregation Program is to represent local consumer
interests in emerging competitive electricity markets by aggregating electric loads within
the City’s corporation limits (including municipal facilities) and negotiating affordable,
reliable electric supplies and other related services on behalf of local consumers. The City
may pursue this purpose individually or in cooperation with other entities.

Many small commercial and residential electric consumers lack the knowledge and
leverage to effectively nepotiate power supply rates and services. A governmental
aggregation program provides them with an option for professional representation and the
bargaining power of a larger, more diverse consumer group that may be more attractive to
suppliers, allowing them to effectively participate in the competitive process and achieve
benefits.

The Aggregation Program is designed to reduce the amount a consumer pays for electric
energy, and to gain other favorable economic and non-economic terms in sérvice contracts.
The City will not buy and resell power, but will represent collective consumer interests to
set terms and conditions for service. Through a negotiation process, the City will develop
a confract with a Compctitive Retail Electric Services Provider (CRES Provider) or
Providers for firm all-requirements electric service. The contract will man for a fixed term
(i.e., one to five yoars). Once the contract has been finalized, it will be submitted to the
Alliance City Council for approval.

Initially, each ¢ligible consumer within the City’s corporation limits will be automatically
included in the Aggregation Program on a non-discriminatory basis. However, prior to
actual enrollment, each consumer will receive a notice from the City detailing the
Aggregation Program’s rates, terms and conditions.

Each consumer will then have a 21-day period to opt out of or decline to participate in the
Aggregation Program without charge. Consumers opting out of the program will remain
on FirstEnergy’'s Standard Offer Generation Service until such time as they select an
approved CRES Provider. A similar opt-out period will be offered every two years during
which time consumers can leave the Aggregation Program without paying an early
termunation fee.

Participants who leave the Aggregation Program and wish to return, ac well as consumers
who move nto the City after the initial opt-out petiod will be afforded the opportunity to




cnroll in the Aggregation Program. However, the City cannot guarantee rates, termos and
conditions to consumers enrolling in the Aggregation Program after the initial 21-day opt-
out period.

Patticipants who relocate within the City limits and retain the same FirstEnergy account
number will be allowed to contious in the Aggregation Program at their new locations
under the same terms and conditions as at their former locations (subject to any switching
fees imposed by FirstBoergy), provided the FirstEnergy rate classification is the same at
both locations and if corresponding MSG remains or is made available by FirstEnergy for
that customer. If MSG is not available in this circumstance, the CRES Provider will offer
exther the Master Service Agreement price or a market-based price to that customer.

The City will enter into a Master Sexrvice Agreement with a CRES Provider to implement
and operatc the Aggregation Program. Contracts for power supply and other related
services will be negotiated, recommended, and monitored for compliance by the City on
behalf of local consumers.

The Aggregation Program covers the power supply or generation portion only of a
participant’s elactric bill. FirstEnergy will continue to deliver electricity to Aggregation
Program participants’ homes and businesses through its electric trunsmission and
distribution system as a monopoly function regulated by the Public Utilities Comumission
of Ohio (PUCQ). FirstEnergy will alsc continue to install, operate and maintain its system
of poles, wires, transformers and other electric distribution components. Aggregation
Program participants should continue to call FirstEnergy if their power goes out or if they
have billing questions. The PUCO will continue to oversee FirstEnergy’s electric safety
and reliability service standards.

The City developed this Plan of Operation and Governance in compliance with Ohio Jaw
reparding municipal opt-out aggregation of electric consumers, including at least two
public hearings prior to its adoption.

2. Plan of Operation and Governance

The Alliance City Council shall approve through resolution or ordinance the Aggregation
Program’s Plan of Operation mnd Governance in accordance with Ohio Revised Cods
Section 4928.20. Amendments to the Plan of Operation and Governance may be subject to
Alhiance City Council approval and filing with the PUCO.

3. atien d Man 1

Oversight of the Aggregation Program will be the responsibility of the Director,
Department of Planning and Development, who shall report to the Mayor. The Director,
Department of Planning and Development will have the authority to develop specifications
for the Aggregation Program, to appoint an Aggregation Program Manager, and to select,
hire and manage the CRES Provider.




The CRES Provider and the Aggregation Program Manager will work under the direction

of the Director, Department of Planning and Devclopment with the advice and counsel of
the City Attomey.

Due to the complexity of the clectric utility industry and the uncertainties of its associated
regtructuring activities, the Director, Departiment of Planning and Development may
contract with a consultant or consultants fo provide the necessary expertise to represent the
City’s interest in legislative and regulatory matters and/or to serve as the Aggregation
Program Manager. Such services may include, but are not limited to fasilitating consumer
enrollment and opt-out, assisting with consumer education, addressing consumer questions
and concemns, providing reports on program operation, enroliment and savings, negotiating
future CRES Provider contracts, and representing the City in dealings with CRES
Providers, FirstEnergy, the Ohio Legislature, the PUCO and the OCC.

3.1  Selection of a CRES Provider

The City will not buy and resell power to Aggregation Program participants. The City will
negotiate with potential CRES Providers to provide affordable, reliable electric supplies
and other electric related services on behalf of local consumers. The City will consider
cooperating with other governmental aggregators if it appears beneficial 1o do so.

Through a negoiiation process, the City will develop a Master Service Agreement (MSA)
with a CRES Provider or Providers for firm, all-requirements service. The initial term of
the MSA may be up to five (5) years corresponding with FirstEnergy’s five-year retail
electric competitive market development period or such shorter market development period
as ordered by the PUCO.

The City will contract only with a CRES Provider or Providers that meet at & minimum the
fallowing criteria:

Certified as a CRES Provider by the PUCO
Registered a8 a generation supplisr with FirstEnergy
Have a Service Agreement for Network Integration Transmission Service under
FirstEnergy’s or ATSI’s Open Access Transmission Tariff, as appropriate
Have a Service Agreement under FirstEnergy’s Market-based Rate Tariff
Demonstrate that its Electronic Data Interchange (EDI) computer network is
fully functional and capable of handling agpregation requirements.
Successfully completed EDI computer system testing with FirstEnergy
Meet standards of creditworthiness established by the City

» Have a customer call center capable of effectively handling participants’
questions, concerns and disputes in a timely manner using a toll-free telephone
number

* Hold the City harmless from any financial obligations arising frotn offering
electricity and/or energy-related services to Agpregation Program participants

o Satisfy the State of Ohio’s and FirstEnergy's credit requirements

4



Negotiate with the City and execute the MSA

Assist the City in developing detailed opt-out and opt-in procedures
Provide the Automatic Aggregation Disclosure notice

Affirmatively state the expected annual saving percentage for Agpregation
Group participants ,

» Assist the City in holding public hearings on the Plan of Operation and
Governance

Submit a claim for MSG capacity to serve the Aggragation Program
Notify aggregation program participants of the first month of aggregation
power delivery

4. Enrollment and Termination of Aggregation Service
4.1  Initial Consumer Nodfication and Enroliment

After approval of the MSA by the Alliance City Council, the CRES Provider will work
with the City and FirstBnergy to identify all clipible consumers within the City's
corporation limits.

All eligible consumers will be notified in writing of the mates, charges and other terms and
conditions of participation in the Aggregation Program and that they will be automatically
enrolied in the Aggregation Program unless they opt out of or decline participation in the
program. Consumers will be given a 21-day period in which to notify the City that they
wish to opt out of or decline participation i the Aggregation Program. Moreover, if
Market Support Generation (MSG) capacity is obtained from FirstEnergy, consumers will
be notified again of the rates (which may include further reductions) and be given an
opportunity to again switch out of the program. The opt-out notice shall include at least
the following Aggregation Program information:

Rates and charges

Terms and conditions

CRES Provider information and contacis

CRES Provider’s toll-free number for customer service and concems
City Aggregation Program Manager’s contact information
Consumer education information

The 21-day opt-out period and opt-out procedures

Consumer’s right to opt-out every two years with no swilching fee



Consumers may use one or more of the following methods to opt out of the program:

1) Returning a post card or other form provided in the opt-out letter;
2) Telephone;
3) Intemnet.

After the initial 21-day opt out and MSG-related switch periods have elapsed, all eligibie
consumers who have not notified the City of their desire to opt out of the Aggregation
Program will be cnrolled by the CRES Provider at the ecarliest date practicable.
Participants will not be required to take other affirmative steps to be included in the
program.

Consumers ineligible to participate in the Aggregation Program include those customer
accounts that are located outside the City’s municipzl boundaries, customers who are in
coptract with a CRES provider, customers in a “special rate” contract with FirstEnergy,
Percentage Income Payment Plan (PIPF) consumers and consumers whose accounts are
not current with FirstEnergy. (The aggregation of PIPP customers is under the direction of
the State of Ohio.)

Consumers enrolled in the Aggregation Program by the CRES Provider will receive a
rescission letter from FirstEnergy nofifying them of their enrollment and granting them
seven calendar days to notify FirstEnergy of any objection to their enrollment in the
Aggrepation Prograni. FirstEnergy will notify the CRES Provider of consumer objections
or any reason that a consumer was not enrolled in the Aggregation Program and CRES
Provider will maintain a list of customers who have opied out under the program mles.
The CRES Provider will report to the City the status of Aggregation Program enrollment
on at least a monthly basis.

4.2  Leaving the Aggregation Program

Participants who wigh to leave the Apgregation Program may do so:

+ During the initial 21-day opi-out period
* During subsequent opt-out periods offered by the City at least every two years
* At any other time; however an early termination fee may be asgessed

In addition to the initial 21-day opt-out period described above, each participant will be
given an opportunity to opt out of the Aggregation Program every two years without
paying an early termination fee. Consumers who choose to opt out of the Aggregation
Program at any time other tham duting the initial 21.day opt-out period or during
subsequent opt-out periods offered by the City may be subject to an early termination fee
asgessed by the CRES Provider.



Aggregation Program participants who wish to opt-out of the program afier the initial 21-
day opt-out period will be allowed to do o0 effective with the consumer’s next meter
reading date, subject to FirstEnergy’s notice requirements.

Any consumer who opts out of the Aggregation Program will be returned to FirstEnergy's
Standard Offer Generation Service umiil such tine as the consumer sclects another
approved CRES Provider.

If a participant relocates outside of the City’s corporation limits, there will be no exit fee
and service will end under the aggregation program as described above.

43  New and Returring Participanis

Participants who leave the Aggregation Program and wish to retwrn, participsnts who
injtially opt out of the program and later wish to join, as well as consumers who move inte
the City after the initial 21-day opt-out period, will be afforded the opportunity 1o earoll in
the Aggregation Program. However, the City cannot guarantes rates, terms and conditions
1o consumers emrolling in the Aggregation Program after the initial 21-day opt-out period.
Consumers may contact the Aggregation Program Manager to obtain current enroliment
information.

Participants who relocate within the City limits and retain the same FirstEnergy account
number will be allowed to continue in the Aggregation Program at their new locations
under the same terms and conditions ag at their former locations (subject to any switching
fees imposed by FirstEnergy), provided the FirstEnergy rute classification is the same at
both locations and if corresponding MSG remains or is made available by FirstEnergy for
that customer. If MSG is not available, the City cannot gnarantee that the consumer will
receive the same price.

Consumers who opt-in to the Aggregation Program do so for the remaining term of the
MSA. However, all consumers retain the right to opt-out every two years without paying a
switching fee.

The CRES Provider will comply with all local, state and federal rules and regulations
regarding discontinuing service to Aggregation Program participants.

5. Rates. Other Costs and Billing
8.1  Electric Supply Charges

The City will aggregate sleciric loads within the City's corporation limits {inclnding
municipal facilities) and negotiate mutually agreeable price terms with CRES Providers for
affordable, reliable electric supplies and other related services on behalf of local
consumers. The City may pursue this purpose individually or in cooperation with other
entities. CRES Providers will supply information on electric supply charges by




FirstEnergy custotner rate classification or other appropriate pricing category as appraved
by the City. All electric supply charges will be fully and prominently disclosed in
consumer enrollment materials and will be subject to approval by the Alliance City
Coungil,

5.2  FirstEnergy’s Regulated Customer Classifications and Rates

FirstEnergy assigns customer rate classifications, character of service and associated
regulatcd rates subject to PUCO approved tariffs. In addition to the CRES' Provider’s
gencration charges, consumers will continue to be billed for FirsiEnergy’s service and
delivery charges. Although the City may participate in regulatory proceedings and
repregent the interests of consumers regarding these regulated rates, it cannot assign or
alter customer rate classifications.

It is the intention of the city to offer its aggregation program to sligible customers in any
and all customer classifications, end in all rate categories, for which the CRES Provider
can offer a savings compared to FirsiEnergy genessation cost.

5.3  Developing tke Pool of Eligible Accounts

The City shall request FirstEnergy to provide current customer information for all
customers within the muonicipal boundaries. The provided information shall include:

Customer name;,

Customer servicc address;

Customer billing address;

FirstEnergy customer account number;

FirstEnergy rate code;

FirstEnergy PIPP code;

Customer load data;

Whether or net a customer has a preseat contract with a CRES Provider;
Whether or not customer has a special service contract with FirstEnergy.
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From this information, the City and the CRES Provider will develop the pool of costomers
eligible 1o participate in the aggregation program, for which the CRES Provider can offer
savings.

54 Other Costs

Governmental aggregation program participants are assessed a one time, $5 switching fee
by FirstEnergy. In the event this fee cannot be waived, it fee will be paid by the
Aggregation Program participants. The City will not be responsible for paying the
switching fee.



55  Customer Billing

The CRES Provider will comply with the customer billing requirements of O.R.C. Section
4928.10 and all applicable PUCO rules and regulations. The CRES Provider will use
FirstEnergy’s “Rate Ready Consolidated Billing™ method initially in whick each consumer
account receives one bill itemizing the CRES Provider's electric supply charges and
FirstEnergy’s delivery, transition and other PUCO-approved charges. The CRES Provider
may provide supplier consolidated billing if and when it becomes available, subject to
Alliance City Council approval, which approval will not be unrzasonably withheld. Any
proposed use of 2 two-bill option must be approved by the City. The CRES Provider will
offer a budget billing option to participants.

6. CRES Provider Responsibilities

The CRES Provider will work with the City to develop an education plan for retail electric
consumners in the City. The City and the CRES Provider will, where practicable, provide
consumer edncation messages that are consistent with the messages of FirstEnergy’s local
campaign, and the statewide electric consumer education program. The requirements of
the City’s consumer education plan will be provided in the MSA.

The CRES Provider will build and maintain a datebase of all Aggregation Program
patticipants, The database will include the name, address, FirstEnergy service delivery
identification (SDI) number and may include other pertinent information 2= agreed upon
by the City and the CRES Provider. Such information may include the CRES Provider’s
account number (if different from FirstEnergy’s SDI number), rate code, rider code (if
applicable), most recent 12 months of kWh consumption and XKW demand, and meter
reading cycle. The Aggregation Program database will be updated at least quarterly. The
City will have the right to access information in the datsbase for the purposes of auditing.

The City deems any and all information related to an eligible customer to be confidential
and proprietary trade secret information. The CRES Provider shall keep all eligible
customer information provided to it by the City or FirstEnergy in supplying eligible
customers within the City’s corporation limit confidential and shall not disclose such
information to any third party, unless such disclosure is required to serve any eligible
customer, the third party agrees to keep such eligible customer information confidential,
and the City consents to the disclosure of such information to the third party.

The CRES Provider will provide and maintain the required Electronic Data Interchange
(EDI) computer system to effectively process Aggregation Program enrollments, opt outs,
billing, etc, with FirstEnergy.

The CRES Provider will provide a local or toll free telephone number for participant
questions and concerns about ermollment, opt-out provisions, billing and other Aggregation
Program issues.



The CRES Provider will develop internal controls and processes (o help ensere that the
City remains in good standing as a governmental aggregsator that complies with all laws,
rules, and regulations regarding the same as they may be periodically amended.

7. Reliability and Customey Service

For the protection of retail electric consumers in Ohio, the PUCO has adopied rules
governing minimum service, quality, safety, and reliability practices for local utilities like
FirstEnergy. The rules provide standards for inspection, maintenance, repair, and
replacement of the transmission and distribution lines of each local utility. The rules also
impose standdards on utilifes for system operation, reliability, and safety during
emergencies and disasters.

FirstEnergy will continue to maintain and service its electric transmission and distribution
facilities in the City. Accordingly, the only thing that changes for the FirstEnergy
consumers in the City who participate in the Aggregation Program is the generation
supplier. For the members of the Aggregation Group, the generation supplier will be the
CRES Provider.

The CRES Provider will provide a toll free telephone number and Internet web page for
consumer questions and concerns. Customer service protocol will be developed with the
CRES Provider.

8. Reliability and i } mers

Electric service reliability is an essential to Aggregation Program participants. The City
will strive to provide high-quality service and reliability through provisions of the CRES
Provider contract, through traditional proceedings related to FirstEnergy’s regulated
transmission and distribution services; and through direct discussions with FirstEnergy
concerning specific or general problems related to quality and reliability of its transmission
and distnbution system,

If for any reason a CRES Provider fails to provide uninterrupted service, the City will
attempt (o acquire an alternative power supply. If this attempt fails, participants will
default to FirstEnergy's Standard Offer Generation Service. In no case will participants be
without power as the result of the CRES Provider's fajlure to previde uninterrupted
service. The City will seek to minimize this risk by contracting only with reputable CRES
Providers that demonsirate relisble service. The City also intends lo include conditions in
its CRES Provider contract that will indemnify participants against risks or problems with
power supply service and price.

10
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All Aggregation Program perticipants shall enjoy the protections of law afforded to
consumers as they currently exist or as they may be amended from time to time. These
inchide rights to questmn billings or service quality or service practicm All program
participants shall also enjoy the individual right to decline participation in the Aggregation
Program subject to the terms and conditions contained herein.

All Aggregation Program participants will be treated equitably. They will be guaranteed
the right to raise and resolve disputes with the CRES Provider, be provided all required
notices and information; and always retain the right to opt out of the Aggregation Program
or switch suppliers subject to the terms and conditions contained herein.

All consumers within the City’s corporation limits shall be eligible to participate in the
Aggregation Program on a non-discriminatory basis subject to the terms and conditions
described herein, Ohio law, PUCO rules and regulation governing electric service, and
FirstEnergy's approved tariffs.

Service under the Aggregation Program shall include all eligible customer classes in
adherence with universal service principles and requirements, and the traditional non-
discriminatory practices of local government. CRES Provider contracts shall contain
provisions io maintain these principles and equitable treatment of all customer classes.

Low-income consumers shall remain subject to all provisions of Ohio law and PUCO rules
and regulations as they may be amended from time to time regarding their rights to retum
to FirstEnergy's Standard QOffer Generation Service and participation in the Aggrepation
Program.

10.  Participant Responsibilities

Aggregation Program participanis are subject to the same standards and responsibilities as
other electric consumers, including payment of billings and access to rnelermg and other
equipment necessary to carry out utility operations.

11. a 0 A o

The Aggregation Program may be discontinued upon the termination or expiration of the
CRES Provider contract without any extension, renewal or smbsequent contract being
executed. In the event of Aggregation Program lermination, each participant will receive
notification 60 days prior to such program termination and can return to FirstBaergy’s
Standard Generation Offer Service or select another approved CRES Provider.

it




12. Definitions

“Aggregation™ means combining the electric loads of multiple customers for the pugposes
of supplying or arranging for the supply of competitive retail eleciric generation service to
those customers.

“Aggregation Group” meang those eligible retail consumers of FirstEnergy within the
corporate limits of the City who do not “opt-out™ of the City’s aggregation program. The
Aggregation Group means those retail residential, commercial, and large use customers
whose meters are read on a cycle basis by FirstEnergy within the corporation Kmits of the
City who become participants in the Aggregation Program.,

“Master Service Agreement” means the contract between the City and the CRES Provider.

“Competitive Retail Eleciric Service™ means a component of retail electric service that is
deemed competitive under the Ohio Revised Code or pursuant to an order of the PUCO.

“CRES Provider” means an individual or entity that has been certified by the PUCO to
provide competitive retail electric generation, power brokering or power marketing and
that has executed a Master Services Agreement with the City.

“City Load” means all City accounts both within and without the corporation limits of the
City including, but not limited to, Utilitics, Port Control, Public Service, Health, Public
Safety, Parks, Recreations and Properties, Community Development, Street Lights and
Traffic Signals.

“Consolidated Billing” means combining FirstEnergy’s charges and the CRES Provider’s
charges on one billing statement.

“Governmental Aggregalor” means a municipality that provides aggregation services.
“Market Support Generation” is gemeration capacity available from the FirstEnergy
Transition Plan Settlement made available by FirstEnergy at a price intended o stimulate
the competitive retail electric market in Ohio.

“PIPP” means Percentage of Income Payment Plan Program as prescribed in PUCO Rules
4901:1-18-02(B)«G) and 4901:1-18-04(B) of the Ohio Administrative Code.

“Power Marketer” means a certified electric supplier that takes title to electricity, capacity

and other services from electric power generators and other wholesale suppliers and then
resells those services to end-use customers.

“Rate Ready Billing™ means a billing method in which the non-billing party provides rate
information to the billing party sufficient to calculate the non-billing party’s charges.
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The Aggregation Program anly impacts the source of electric power supply. Ohio Edison
will continue to deliver the electricity purchased through the Agpregation Program to
participants’ homes and businesses through its electrical power distribution system.
Participants with question or concemns regarding service delivery or safety, such as an
electrical outage should continue to contact Ohic Edison at 888-544-4877. Meter reading
or other billing questions should also be directed to Ohio Edison at 800-447-3333.
Questions reganding Aggregation Program enrollment or opting out should be directsd to
the CRES Provider. General questions and concerns should be directed o the office of the
Village Administrator. Disputes unresolved by the aforementioned parties, should be
directed to cither the Ohio Consumer’s Counsel or the Public Utilities Commission of
Ohio. The following table gives toll-free telephone numbers for use by consumers.

Question or Concen Contact Telephone Number

Electrical Power Outage Ohio Edison 888 544-4877

Connect/disconnect Service | Ohio Edison 200 6334766

Meter reading/billing Ohio Edison 800 633-4766
Green Mountain Energy Srvs.

To emroll in or opt-out of the

Residential Program M-F: 8:00 AM -~ 8:00 PM 877 700-7794

Sat: 9:00 AM - 1:00 PM

To enroll m or opt-out of the | First Energy Solutions

Commercial Program MF: .00 AM~7:00pM | 588 254-6359
Aggregation Program M. Vincent Marion )
Questions or concems Director, Dept of Planning 330 829-2235
and Development
Umeaolved disputes : : §77-742-5622 toll free
(residential customers) Chio Consumer’s Counsel
(800)-686-7326 (voice)
U lved disput i tiliti ission
(al coswomessy Public Ulltics Coramission | (g30)-86-1570 (TDD)

13




W99 16)258-1.058385.4015




August §1, 2010

Re: Great news for all-slectric space haatlng, alactric water hesting andior load management customers!
Dear City of Alliance Resident,

The City of Allanca I providing you the opportunity to join othar residants with ali-slactric space heating, slectic
waler heating andior load management equipmant to sava money on the electricity you use. Savings ere possible
through governmental aggregation, where Clty officials bring together citizans to gain group buying power for the
purchesg of electricity from a retail electric generation provider certified by the Public Uitilitiss Commission of Ohio. Gity of
Alliance voters approved this program in Movembar 2000.

Afer tesearching competitive alactricity pricing options for you, we have again chosen FirstEnergy Solitions
Carp., a subsidiary of FirstEnergy Cotp., 1o provide you with savings on your electric peneration through April 2012, There
Is no cost for snroliment, you will not ba charged a swliching fee, and you do not need %o do anything to
participate. In addition, you will continue to benefit from any utiity credits for having af-slectric space heating,
¢lectric water heating andior load management equipment. Please see the enclosed FAQs for more infarmation.

As 2 member of this aggregation, you are guaranteed to save 4 parsent off your Price tn Gampare, Your Price i
Compare is essentially the price you pay for eleciic gensration from the ublity and consists of genaration and
fransmission-related compaonants, which are costs associated with generating the power and delivening It thmugh the
fransmission system.

Te estimate what your savings per iowatt-nour (KWH) will be fhrough this program, locata your Price o
Compare on your electric bill. Divide your Price to Compare isy 100, than mulliply by .04 (4%) ko determine your savings
per KWH. Mukiply that number by your lotal monthly usage. The final number & how much you can expect to save each
manth you use the same amotnt of electricity.

You will 2ee your electric savings from FirstEnargy Solutions after your snrcliment has been completed and your
switch hes been finglized — approximately 30 - 45 days, depending upon your matér read date. Of course, you- are not
obligated to participate in the City of Aliiance’ eleciric govermmental aggregation program. If you wish 10 be escluded from
the program and remain a full-senvice customer of your locat electric utitity ~ Ohio Edison = you have unti Septamber 1,
2010 to refum the attached *opt-oul™ form, H you opl OUL you might not be sarved under the same rates, terms and
conditions that apply to othar customens served by Ohic Edison. I you do not opt out at this time, you will necsive a notice
at leagt every three years asking if you wish to remain In tha program. I you leave the program at any olher tiha, you
could be subject to a $25 canceltation 128 from FirstEnergy Solutions.

After you becom= a participant In this govemmental aggregation program, Ohle Edison will send you a letter
confirming your selection of FirstEnergy Seivtions as your sisciric generation provider, As requined by law, this Istter will
inform you of your opion to cance! your contract with FirstEnergy Solutions within seven days of its postmark, To remaln
w the City's govemmental aggregetion program, you dan't nesd to take any action when this stier arhves.

Ohio Edison wilt continue 1o maintain the sysiem that dellvers power t© your homa = no new polea or wiras will be

built by FirstEnergy Solutions. You will continue to recelve a single, easy-loread bill from vour local sdechic ufility with
your FirstEnergy Solutians charges Included. The anly thing youll notice is savings. .

I you have any questions, please cail FirstEnengy Solutions toll-free at 1-865-636-3749, Monday through Friday,
Bam. o5 pm Please do not call the City of Alliance with aggregation program questiona.

Sincaraly,
City of Alliance

P.S. To receive these savings, youw should sl respond. Refurm the opt-out farm only if you do net want fo participate In
the City's electric governmental sggregation program. :

.................... L e e s i s e L A P A Y A TS R S ko R e e m ey AT

OFT-OLT FORM — CiTy 2k Actiaer Resio

Optian 1: Do nething and save.

if you want to participate in this program and
Bava, you do not need to retum this form. Your
enraliment is automatic.

Option 2: Opt out by returning this form.
¥ you do not want to participate in thiv
program and save, you must ralum this form
before the due date. :

By returning this signed form, you will ba' EXCLUDED from the opportunity 1o join with other
_ reaidants in the City of Allianca’s Electric Govemmental Aggregation Program.,
" :
D I'wish to apt cut of the Ciy of Alllance Electic Bumhl Aggregation Program. (Check bax to opt oul}
Sarvice addrass (City, state and zip).

Phane number:

Account hewer's signatise: Daitar

Mail by Saptember 1, 2010 to: City of Alllance Electric Governmental Aggregation Progmm,
341 White Pond Drive, Sidg. B-3, Akron, Ohlo 44330 )




City of Alliance Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the
purchase of competitively priced electricity from a retail electric generation supplier certified by the Public
Utilities Commission of Ohio.

How is the City able to choose a certified electric generation suppller on my behalf?
In November 2000, City of Alliance residents voted to allow the City to contract for an electric generation
supplier on their behalf.

How will I know if I ¢an save money under the City's electric governmental aggregation program?
Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you’ll pay 4 percent less for the generation
portion of your electric supply than if you had not joined the City’s governmental aggregation program.

When 1 switch to an alternative generation supplier, doesn’t the utility take away the credits I would
get for having all-electric space heating and/or load management equipment?
No, the utility will continue to give you these credits even if you switch to an alternative wpplier

I receive a credit from my electric utility for my electric water beating. Will I lose this credit if 1 join
this program?

Because FirstEnergy Solutlons is offering a 4-percent discount off the Price to Compare, you are not
missing out on any of the savings that the utility credit provides.

What do I need to do if I want to be included in this govermmental aggregation?

You do not need to do unything to receive the discounted generation pricing under this program. You may
choose to remain in the apgregation group and begin receiving your 4-percent discount by simply not
returning the opt out form.

If 1 join the City’s governmental aggregation program, who will deliver my power, rend my meter
and respond to emergencies, such as power ontages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since
your local electric utility still owns the wires and poles that deliver power o you, it will continue to read
your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also change

each month, Regardless, you are guaranteed to save 4 percent off the generation partion of your electric
bill.

What does “opt out” mean?

“Opt out” means that you can decide not to partlclpate in the City’s electric govennnenul aggregation
program. By retuming the opt-out fotm, which is included it this mailing, by the due date you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive elactnc
generation supplier, and you will not receive the 4-percent discount.

What happens if 1 do not sead in the opt-out form?



If you do not return the opt-out form postrarked by the due date, yon will be included in the City’s

gavernmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions. .

e G ame e nn

Can 1 opt out over the phone?

No, if you want to opt out, you must mail in your completed opt-out form and it must be poslmarlmd by the i
due date. :

Can T opt out of the program at a later date? .

Yes, but you will be subject 10 a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other
reason but moving. .However, you will be sent a notice at least every three years asking if you wish to.
remain in the program. - At that point, you may opt cut at no cost.

If I cancel out of this program at a later date, will I be able to keep the credits 1 get from my utility
for having all-electric space heating, electric water heating and/or load management equipment?
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you
cancel your contract with FirstEnergy Sohstions, you will continue te receive the credits from your utlhty
for having all-electric space heating, electric water heating and/or load management equipment as long as
those credits are being offered.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your électric generation as it
always has, or you can shop for an alternative gencration supplier. A list of competitive electric suppliers
certified by the Public Utilitics Cammission of Ohio and their current prices are available by calling
1-800-686-PUCO (1-800-686-7826).

I{T join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges
from FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy
Solutions will fluctuate from month to month acconding to your usage.

Can I still have my payment antomatically deducted from my checkmg nceonnt as [ do mow?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solntions?

FirstEnergy Solutions Corp., 8 subsidiary of FirstEnergy Corp., offers a wide rangs of energy and related
products and services, including the generation and sale of electricity and energy planning and procurement.
FirstEncrgy Solutions is a leading competitive supplier of energy to residential and commercial and
industrial custorners in Ohio, Penmsylvania, New Jersey, Maryland, Ilinois and Michigan,

What is the toll-free number for questions?
If vou have any questions, please call 1-866-636-3749, Monday through Friday, 8am_to 5 pm.
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FirstEnergy Solutions Corp, - Residential & Smalt Commercial Torms
and Conditions

These Terma and Conclitions together with the anvoliment informafion are your
agreement for electric generation service with FirglEnergy Solulions Corp.
(‘FEZ") if you choose to remain in the community aggregation program by not
‘opling-out® or exercising the right of rescission ("Contract’), Please keap a
copy of this agreement for your records.

FES is certified by tha Public Utilies Commigsion of Ohio [PUCC™) to offer
and supply electric generation seivices in Chio. As a Competitive Retal
Eledric Servica (‘CRES”} provider, FES will supply the elaciric ganeration to
your Bleciric Distribution Uility ("EDU”) based on your usage. Youir EDLU then
distribwies or delivers the sleciricity lo you. FES eats the generation prices
and charges that the customers pay. The PUCO regulalas distribulion prices
and services. Tha Federal Energy Repulalory Commission reguiates
fransmission prices and services.

DEFINITIONS:

Generation Service - The production of elecicily.

Tranemission Service — Moving high voitage eleciricty from 2 generation
facility lo the distributlon linas of an EDU. R
Distributlan Service - Physical deilvery of eleciicity to customess by ECU.

RIGHT OF RESCISSION — I you do nol opt-cut and are enrolled ke receive
generation servica from FES, your EDU will send you a confirmation latter,
You will have {he right to rescnd your erwoliment within seven (7] calendar
days follewing the postmark date of the confirmation ketter hy following the
instrucliors contained in the letter. The Right of Resiission onty applies whan
2 cusiomer switchas to a generation suppher and not on renewal enrofimants.
Your EDU wil not send a corfinnabion notice wpon any renewel of thia
Agreement. Should you chaose to opt-out of your communily’s program, you
will be served by your EDU's standard senvice offer established pursuard la

section 4326.14 of the Ohic Revised Code unless you choose an eitemats

suppliar of alactricity.
TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Cnly Residential Customer accounts not enrcligd in the

Percentage of Income Plan Program (PIPP) and smell commenisl

customers with a pegk demand below 399 Kw are sligible for Ihis offtr

from FES.  FES reserves the righl 1o refuse enralineni Lo any custamer
with an outstarding balance,

Basic Sarvica Prices. During the term of this Cantract, you agree to pay

FES for a total combined Transmiasion, Genmration, and Generation

Helzted Chamges. You wiil be bifled & the perceniage off your EDU Prica

to Compare per KWh per billing month, as spetified in the opt-out

notification. Yeur Price i Compare congigts of bypassable fransmission,
generation and transmission and ganerstion related components, which

are charges associated with the costs of purchased power and the cost o

deliver the power through the fransmission aysiem. These are the

charges that you would avoid for that billing period when you switch fo

FES.

Your prica per KWh will vary because il will always be a percent off the

Prica i Compare, which may change: based on any changes made by the

EDU in its cakculations. In addifion to FES' charges, you will be charged

by your EDU for distribution and various other charges. FES reserves tha

right to unilaterally modify this billing format in the svent the EDU is unable
or unwilling 1o provide consolidated billing in thie format or changes the
calculation of the Price to Compare.

in addition to the Generation Charge described above, FES will charge

you for any and all fees, cosls, and obligeions impoead by a Regional

Trensmission Organizaticn (RTOY), such as the Midwast 1SQ or

successor arganizations, thal are not othenwise reimbised by the Eleckic

Utility 1o Supplier. regardiess of whethdr such charges are greatar than,

kess than, or equal to the charges Customer pays for thess

services 1o the Slectric Utilly (‘Midwest ISO/Transmission and Ancillary

Charges™). FES wil pass these Midwest ISOMranamisgion and Ancilary

Charges, which may be variable, (hrough 1o you and you vill receive no

discount or pevcent-off of tnese hidwest ISO/Transmission and Arcillary

Charges.

3. Length of Agreement. As a parl of vour community's nem,
sérvice frarm FES will commence with the next available mn::“r;uliigwml:
after processing of the entoliment by your EDL), and will corioue for the
ierm as specified in the opt-out nolification, ending on e meter rend for
the last month of service. For the period beginning June 2011, the
program may be feminated of modified due to unforeseen reguiatory
action. Should the program be terminaled, you wil ba retumed 10 the
stanciarg service offer or its successar.

4, Biling. You will continue 10 receive a single bill fram your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. # you do not pay your bill by the due date, FES may cancel this
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Agreement afler giving you 2

notice. Upon cancellation you wil
customer. You will remain
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elactic service being disconnected in acco

Penalties, Fees and Excoptions. H you do nat pay the 4l amount
owad FES by the duo dale of the bil, FES may charge a 1.5% per
month Lale paymend fae. :
CancollationTerminktion Frovisiome. N this Agesement is not

rescinded during the resdssion pariod, ennciment will be
EDU. ‘You may termina's this Agresmeint, without penally, if you move
cut of the EDUJ service territory or inta an area where FES will charge-

By
chocsing not 10 opt-out of your community’s aggregation program, you
undersiand and agres fo the teane and conditions of this Agreement
with FES. You auhorize FES to oblain Information Trom the EDU that
includes, but is ot imited bo; billing history, peyment history, historical
and future electiclly usags, meisr readinga, end chamcledstios of
siectricity service. FES neserves the scle right to detenmine #your caedit
standing ls safisfaciory bekne actepting yiur ennchment racuest. This
Agresment ghall be considared mwscuied by FES foflowing socaplence
of your enrolkment request by FES, tha erd of the 7 day mecission
pariod and subsequant accaptarnce of the enroliment by your EDU.
Contvact Expiration. Al ieast every thres years, you will be given the
opporunity to opt-out of your community's aggregation pregram et no
cost. You are respansible for arvenging for your eleciric supply ‘Lpon
tormination of this Cortracl
Dispute Procedures. Contact FES with any questions concaming the
terms of aarvice by phone 2} 1-888-264-8350 (toll-rea) M-F BAM ~ 5P
EST orin willing at 341 Whita Pond Driva, At Conract Administradion,
Akron, OH 44320, Qur web address is www . irstencrgysoluions.com. If
your compiaint ia not resoived sfter you have calied your electic supplier
and/or your edeciric utiiity, or for general YRy informslion, residendial
and businass customers may contact the Pubiic Uiitios Commission of
(Otio for assistance ai 1-B00-838-TB28 foll Free) or TTY at 1-800-886-
1570 {oll fres) froee E00 am b 500 pm weekdays o al
www.PUCO.ohio.gov.  Customens may also call the Ohio Comsumers’
Counaal (OCC) sl {-877-742-5822 (toll #ee) from £:00 am lo 5:00 pm
weekoays or at waww.pickocs.ong.

10. Miscallamacuss. You have the fight to request from FES, twice within 8

"

12 month period, up to 24 manths of payment history, without charge.
FES will not relesse vour Soclal Security number and/or
number(s) without your writien congent .

FES emirnmenizl dedosum sicinment is swileble for Wewing oo O
website — www firslenergysohdions.com.  You agree Ihat FES will make
the vequired quarterly updates 1o the sietemend slacifonically on ol
wehsite. We will alsa provida the information upon request.

FES may assign its rights o another, inckwding eny successor, in
accondance with the nies and raguiations of the PUCOL -

FES mesumes no responsiblilcy or Rabliity for ¥he following Rems thet are
the reaponaibiity of the EDU: operaiion and maintenance of the EDU's
elecirical system, any interruption of service, bermination of gorvice, o
deterioration of the EDU'a senvice. Inthe event of & power pulage, you
ghould contact your local EDU.

Customer s rcoponsibla for providing FES with seourate apcount
informeation. 1 said information is comed), FES resarves the right to
reprica tha spplicable accounk(s) or terminate The agreenvent.

FES reserves tha right to refum any customer o the EDU i the
customer's rale code I3 changed and the acoourt s no longer eliglble
for this program. .

Warranly. FES warfanis fite and the right jo ak elechidty sold
hereunder. THE WARRANTIES SET FORTH N THIS PARAGRAPH
ARE EXCLUSIVE AND ARE I LIEV OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT

- NOT LIMITED TO ANY WARRANTIES {F MERCHANTABILITY,

FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.PUCO.ohio.gov
http://www.pickoc&org
http://www.fir?tenergyaolulion3.oofTL

Enviranmental Disclosure Information

FirsiEnargy Soluiona Corp,
Projected Data o5 ihe 2010 Calencar Year

Ganeralion Unknown * Natural Gas

Rasgucce Mix-

A comparison Hydro

petwsen tha sourcas Hydio 1%

of generation used 1%

o produce this uclear

product and the %

historic regional

average supply mix.

Wuclear
3%

Envivonmentst

Characterigtics-

A description of Air Emissio W

the characteristics Alr Emissions end Solid Waste

associated with Wikilifa acis

each possible Air Emissions and Sold Washke

Jgeneratinn resowrce. Radioactiva Wasts
Alr Emigsicns and Solid Waste
Urtknown Impacts
Mo Significant Inmpacts
Lnknown |
Wikdiifs Impects

Alr Emisslons-

A comparison
batwesen the air
emissions relaled
to this product
and the regional
average air
€missions

rlhdiomin Waste-

Radioactive waste
associated with the
product

Typs:
High-Leval Radioactive Wasta
. |[Low-Level B

Wasla

0.0022|L hs./1,000 KWh
0.0004|F1,000 kWh

Foag ol Avesaga

Niote: The generation of this product involves the use of 12% Unknown Purchesed Regources. Tha air
emissions and radicactive wasies associated with thesa unknown resources are not inciuded in thess charts,

With in-depth analysis, the envirormental characteristics nf eny lorm o sleciric generation will reveat banefits as wal as eoste. For furthar information, conlact
FirstEnergy Sohntions Corp. at www fes.com (click on "FirsiEnargy Corp.” al the botiom af the homme page) of by phons It 1-888-264-5359,



http://www.fes.com

August 11, 2010

Dear City of Alliance Reskfent,

The City of Alliance is providing you the opportunity to join other residents to save money on the elackicity you
use. Savings are possible theough governmental aggregation, where City offickals bring togsther cifizene to gain group
buying power for the purchase of eleciricity from a retail efsciric gerieration provider ceriffied by the Public Utlities
Commission of Ghio. City of Alliance vaters approved this prograrm In Movembar 2000.

After ressarching compelitive electicity pricing options for you, we have chosen FirstEnargy Solutions Corp., o
subsidiary of FirstEnergy Corp., ta provide you with savings on your aleciric generalion threugh 2012. Them s no
cost for enroliment and you wil not be eharged a switching fae, You do not need to do anything to participsts.

A3 a member of this aggregation, You are guarantesd to save B percent off your Price o Compara in 2010, 5
percend off in 2011 and 4 percent off January through April 2012. Your Price to Compare is essentially the price you pay
for alectric ganeration from the utiity and consists of generation and transmission related componants, which are the
costs associated with gensrating the power and defivering i through the transmission system.

Te eslimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price
Compare on your electric bill. Divide your Price.to Compara by 100, then multiply by the percentage discoynts tsted
above by yasar to defermine your savings per KWH, Muttiply thal number by your total monthly vesge. The final number
i& how much you can expert o save sach month you use the same amount of eleciricity. -

You will see your slectric savings from FirstEnengy Solutions after your enroliment hag been complated and your
switch has been finallzed - approximately 30 - 45 days, depending upon your meter read date, OF course, you ans not
ohligated 1o participats in the Cly of Allance’s sledirs gavernmentsl aggregation program. If you wish t0.be axciuded
from the program and remain a full-service customer of vour local electric utility — Ohia Edison - you have until Saptentber
1, 2010 to retumn the atiacnad “opt-out® form. 1 you da not opt out at this ima, yau will retaive a notice s 1aaut avery three
years asking il you wish to remain in the program. If you leave the program at any other time, you could bé subject to a
$25 cancellation fee from FirstEnergy Sclutions - ang you might not be served under the sama rales, lerms and.
conditions that apply to other customers served by Ohio Edison.

After you become a perticipant in this govemmeniel eggragation program, Ohic Edison will send you & letier
confirming your selaction of FirstEnergy Sciutions as your elaciric ganeration provider. As redhuired by taw, this leter will
inform you of your oplion to eancel your contract with FirstEnergy Solutions within aeven days of ity postmark.  To remain
in the City's governmental aggregation pragram, ou don't need to take any action when this letter arrives.

Qhia Edison will continue to maintain the systerm that delivers power o your home ~ na new poles or wires will ba .
built by FirstEnergy Solutions. Veu will continue (o receive a single, easy-to-réad bill from your local electric utility with
your FirstEnergy Soiutions chargas included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-538-3749, Manday through Friday,
8am. fo 5 p.m. Pleasa do not call the City of Aliance with aggregetion program questions, :

Sinceraly,
City of Alliance

P8 Ta receive thase savings, yeu shoukl not respond. Return the opt-out form only if you do not want to"participats in
the Cily's efeclric govemmental aggregation program. :

B R R L e T L LI T TP L LR P T Y PP I R LR TL EE T IE T A b AL

OF1-0UT FoRm — Criy 07 AL

Qption 2: Opt out by returning this
form.

if you do not wani to participate In thie
program, you must retum thie form bafare the
due date.

‘Option 1: Do nothing and save,

If you want to participate in this frogram and
save, you to not need te return this form. Your
enroliment Is automatic.

By returning this algned form, you will I:Ie EXCI.LID'ED from the opportunity to join with cther
residents in the City of Aitiance's Electric Governmental Aggregation Program.

Dl wish to opt out of the City of Aliienee Electric Gowsmmantat Aggregaiion Pragram. (Chack hox &o opt out)
Service aderasa (City, stabe and zip):__

Phone number:

Accounl holder's signalure: Datz,

Mail by Septamber 1, 2010 ta: CHy of Alllance Bleciric Governmantal Aggregation Program, 341 White Pong Diive, Bidg. B-3, Akron, Ohlo 44321



City of Alliance Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gam group buying power for
the purchase of competitively priced electricity from 2 retail electric generation su]:\pher cettified by the
Public Utilities Comumission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf? _
In November 2000, City of Alliance residents voted to allow the City to contract for an electric
generation supplier on their behalf.

How will I know if 1 can save money under the City’s clectric governmental awegaﬁon
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supp!:,r is
guaranteed to be lower. In other words, each month, you’ll receive the percent discount ll&ftefl in your
opt-out letter by year for the generation portion of your electric supply than if you had not joined the
City’s governmental aggregation pcrogram.

What do T need to do if I want to be included in this government agregatinn’

You do not need to do anythmg to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your discount by simply not
returning the cpt out form.

If I join the City’s electric aggrepation program, who will deliver my power, reaid my meter and
respond to emergencies, such as power ontages?

Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power afier an outage.

Is your price for residentiat power fixed, or does it vary?

In this program, the discount you will receive will vary, so each month you w1|l save the percent
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual
price pet KWH charged by the utility may change each month based on the season and your usage, the
price per KWH from FirstEnergy Solutions will also change each month. Regardless, ]wu are
gharanteed to save on the competitive portion of your electric bill.

‘What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the discount.

‘What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be mcluded in the C1ty -]
governmental aggregation program and will begin receiving competitively priced eleetricity from
FirstEnergy Solutions.

== Ovor--



Can I opt out over the phone?

No, if you want to opt out, you pust imail in your completed opt-out form and it yst be postmarked by
the due date.

Can I opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cance] for any
other reagon but moving. However, you will be sent a notice at least every three yeans asking if you
wish to remain in the program. At that point, you may opt oul at no cost.

‘What are my energy supply choices if 1 decide to opt ont?

You can stay with vour current electric utility, which wil] continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Coramission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If1 join the agpregation, can I stay on budget hilling?

Yes, you can remain on budget billing; however, the budget billing propram does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric uvtility. Your total charges from
FirstEnergy Solutions will fluctiate from month ta munth according to your usage.

Can 1 still have my payment automatically dedmcted from my checking account as I do now? .
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is 2 leading competitive supplier of energy to residential and

commercial and industrial customers in Ohio, Pennsylvama, New Jersey, Maryland, Hlinois and
Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.



Eoluticons

FirelEnargy Solutions Corp. - Residentlal & Smal Commurcial Ternm
arxl Conditicns ’

These Terme and Conditions 1ogether with the enraliment infarmation ane your
agreement for eleclric generation service with FirstEnergy Solutions Comp.
{"FES") if you chooee 10 remain in the community agaregation pragram by not
‘opting-out” of exercising the right of rescission ("Contract’), Please keep 2
copy of this agreement for your records.

FES is cartified by the Public Uilities Commission of Ohio (PUCO’) to offar
and supply electric generation sesvices in Ohio. As a Compaelitive Retei
Electric Service ('CRES") pravider, FES wdl supply the eleclric generaiion o
your Electric Distribution Utilty ("EDU") based on your usage. Your EDU then
distributes or celivers the electricity to you. FES seis the genaration prices
and charges thal the customers pay, The PUCO regulates disiribution pricas
and services. The Federsl Enengy Regulatory Comenission reguistas
transmission prices and sefvices,

DEFINITIONS:

Generation Service — The production of electricity. -

Transmission Service — Maving high voltage ¢iectricity from a generation
facility ta the distribution lines of an EDLL.

Distribution 8arvice — Physicel defivery of electritity to customess by EDU.
RIGHT OF RESCISSION - I you do not opi-oul and are enrolied 1o receve
generation service fram FES, your EDL will serwd you B confirmation letier.
You will heve the right to rescind your enroliment vithin seven (7) colonder
days fallowing the postmark date of the confirmakion lelisr hy foflowing the
inatructions contained in the lelter, Tha Right of Rescission only applies when
2 customer switches 1o a generation supplier and nat on renewsl enoliments.
Your EDU will not gend a confirmation nolice upon any renewal of this
Agreement. Should you choase to opt-out of your community's program, you
will be sarved by your EDU's standard service offer established pursuant fo
seclion 4920.14 of the Ohio Revised Code unless you cheose zn altemsie
supplier of electridty.

TERMS AND CONDITIONS OF SERVICE

1. Efigibility. Only Residential Customer sccourts not anrolied in the
Percemage of Income Plan Program (PIPF} and . small commencal
customers with & peak demand below 389 KW are eligble for this offer
from FES.  FES reserves the right lo refuse enroliment la any customer
with an cutstanding belarce,

2. Baslc Service Prices. During the term of this Contract, you agres 1o pay
FES kor a total combined Tranamisaion, Generation, and Ganeration
Relatad Charges. You will be billed 2t ihe percentage aff your EDV Price
lo Compare per KWh per billing month, as specifisd in tha opboul
notification. Your Price to Compare consists of bypassable transmission,
gereration and ransmission and genaration relsked components, which
ara chares assaciated with the costs of purchased power and the cost to
deliver {he power through the tranamission gystem, These are the
charges thal you would avoid for that bifling period when you awiktch ta
FES.

Your grice par KiWh will vary because it wil always be 2 pancent off the
Price 1o Compare, Which may change based on any chenges made iy tha
EDV in its calculalions. In addition to FES® chamges, you wifl be charged
by your EDU for distribution and wenous other charges, FES rezarves the
right 16 unitaterally modify this biling format in the evenl the EDU is unable
or umwiling Lo provide consolidated billing in this farmat or changes the
cakulathon of the Price to Compare.

In addition 1o the Gensration Charge described above, FES will charme

10.

you for any and all tees, costs, and oiligations imposed by a Regional -

Transmigeicn Organization (RTQY), such as the Midwest IS0 or
successor arganizatiens, that ane nat otharwise reimbursed by the Electric
Utility to Supplier, regardiess of whethes such champes are graaler than,

less Ihan, or equal to the charges Customer curmently pays for thesa

senices 1o the Blectric Uiiity (Micwest ISOTransmission and Ancilary
Charges”). FES will pass these Vikiwest ISC/Transmisslon and Ancillary
Charges, which may be varistle, through to you and you will receive ne
discount or percent-offl of these Midwest ISO/Transmizsion and Anclilary
Charges.

Longth of Agreamant. As a parl of your community’s program, your
service fram FES will comimence with the nest available meter and

after pocessing of the enrcliment by your EDU, and will continue for the -

~ term as specified in the opt-out nobification, ending on the mefer read for
the last month of service.  For the periad beglnning June 2011, the
program may he lerminalec or modifiad dus to unforessan reguiaiory
action. Should the program be terminated, you will be retumed K the
standard sarvice offer ar its successor.
Biling. Ycu wil continue to receive a single bl from your EDU that will
sontain beth your ECU and FES champes. FES does nol offer budpsl
biling. If you do nol pay your bil by the due date, FES mey cancal this

. Dispute Procadures. Contact FES with any

FEGTVAP 0800 Rav 1

Agresment after giving you 8 minimum of fourteen (14} days written
rotice. Lpon cancellation you wil be retumed 1o your EDU a3 a
customer. You will rermain resporsitle lo pay FES for any slecricity
vsed before this Agreement s cancelied, o3 well aa any lala payment
charges. Further, your fellure fo pay EDU chixges may resull 1t your
elaciric servioe being disconnecied in acconiance with the EDU tanf,
Ponaltios, Foos and Exceptions. IF you 45 nof pay the full amount
owed FES by the due dale of tha bil, FES may change a 1.5% per
manth iafe payment fes. .-
Cancelistion/Terminstion Provieions. N this agnement Is not
rescinded during the resciasion period, ervoliment will be sent o wour
EDU. You may tarmingle this Agreement, withod penelty, if you move
out of the EDV service tarvitory or inio an area where FES will charge a
dHfarent price. There will be & $25 charge jor residen el cusiomers and

e nol 1o oplout of your community's aggregaticn progrem, you
mﬂmammiommmwmﬁuw
with FES. You authorize FES to obtain information from the thel
inchudes, but is not Renited to: biling history, pawmend

g

standing 15 gabstaciory before acce
Agreament shell be considared executad
of your enroliment requess by FES, the and
pariod and subsequent acceptancs of the srvolimant by your EDU.
Contract Explration. At lesst every three years. you wil
oppariunity to apl-out of your communily’s aggrenalion piogram at no
cost. You ere responsivle for armanging for your slackric supply upon
termination of this Contract.

guastiona he

oonoeming
terms of service by phone of 1-888-254-8358 (fol-free) M-F BAM ~ 5PM
EST of in writing al 341 Whits Pond Drive, Atln: Coniract Administration,
Aboron, OH 44320, Our web addresa [ www drsienesgysolulions.com. [
yaur complairit (s not resohved pller you have celind vour slectric supplior
andfor your elechic uiility, or for general utility informalion, residantisl
and business customers meay cortadl the Public Ulliles Commiasion of
Okle for assistence st 1-BOD-888-7828 (lof tac) o TTY &f 1-800-588-
1570 (ol free) from 800 am bo 500 pm weskdays or at
www.PUCO.ohio.gov. Customers may alsc call the Ohio Consumers’
Counsel {OCC) at 1-377-742-5822 (ko free) from 8:00 am o 5:00 pm
waekdzays or at www.pickoos. prg.
Miscollanemss. You have the right to reguiesl fom FE8, twice within a
12 manth percd, up b 24 mondhs of payment history, without tharge.
FES will not release your Social Secily number and’or acoount
numbens) without your wrillen conserd
FES' anvironmantal disdoausa statement s guailabls for vidwing of our
website — www firstenergyschutions.com. You ageoe that FES wil make
the required quarterly updales io the atatement electronically on our
webslie. W will also provide the indonmalion upon request.
FES may sssign Bs rights 1o another, incuding any successor, in
acoardance with the rules and reguilations of tw PUCO.
FES agsumes no responaiblilty or linbilty for the following items that ae
the responalbliity of the EDLL speration and meinienance of the EDU's
gleciricat gystem, any intemuplion of sendos, termination of servics, or
deterioraion of the EDU'3 senvice. In the evert of a power guinge:, you
shoulth conted your focal EDL,
Customer is reapormible for previding FES with scouris acmount
infiormation. IF sald Informafion is Incomred), FES neserves the right o
reprice tha appicable accouni{s) or terminate the agreesnont.
FES mserves the right to retumn any cislomer o w EDIJ if e

3

" gustomer's rote code s changed and the goocount is no ionger edigble

"

for this program. o .
Womranty. FES wamanis Gle and the rght to all slackicity sold
hereunder. THE WARRANTIES SBET FORTH IN THIS PARAGRAPH
ARE BEXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPREES OR IMPLIED, INCIUDING BUT
NOT UMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNERS FOR A PARTICULAR PURFDSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE CF :


http://Ourwebaddres9lswMiw.ib5tenerBy90luUoRS.com
http://www.PUCO.oNo.gov
http://www.piclaKc.ivg
http://website-www.firstenergysolutions.com

Erwironmantal Disclosure infgrmation
FirgiEvergy Soluticns Com.
Projected Dala for the 2010 Calendar Year
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Nota: The genaration of this procuct invoivas the usa of 12% Unkngwn Purchased Resouross. The sir

errtisslons and radicactive wastes asscciatad with these unkfown resourcas are not inciuderd in thess charts,

With In-depth anatysis, the environmental characlerisfcs of 2ny form of electric geaaralion will reveal benefis as well as coets. For Rusther infarmRation, contact

FirstEnergy Bolutions Gorp. af www.fes.com (click on "FiredEnengy Corp.” af the bottom of the home page} or by phone al 1-680-254-6359,


http://www.fea.com

August 11, 2010
Dear Gity of Alliance Business,

Tha City of Alliance is providing you the opportunity to ]oin other businesses to save monsy on the ejeciricity you

use. Savings are possible through governmental aggregation, whena City officials bring together citizens o gain group

buylng power for the purchase of electricity from a satail sischic ganeretion provider ceriffied by the Pyblic Utlities
Commission ef Ohio. Clty of Alliance voters apprwad this program in November 2000,

After rescarching competitive electricity pricing oplions for you, we have chosen FirstEnergy Solutions Corp., &
subsidiary of Firsinergy Corp., to pravide you with savings an your alactric generation through-Aprl 2012. Thers Ia no
cost for enraliment and you will not be changed a switching fes. You do not need to do anything to participase,”

As a member of this aggregation, you ere gueranteed to save 3 pement off yaur Priee to Compare in 2010 and
2011 and 2 percent off January through Agri 2092, Your Prics to Compare is sssantially the prics you pay for stectric
generatian from the utility and consists of generation ang transmission velaled components, which are the costs
associaled with generating the powsr and delivering it twough the transmission systam.

Ta estimate what your savings par kilowatt-haur (KWH) will be through this program, you first need ko determine
your Price {o Compare. Simply divide the amoun of the Bypassabie Generation and Trememiseion Related Component
by the Kilowatt Hours Used, which arg both found on pape 3 of your bill. Use this number as your Price to Compare.
Then divide your Price to Compare by 100, and then multipiy by the perceniage discounts listed above by. year to
determine your savings per KWH. Multiply that number Ly your totat morithly usage. The final number is haw much you
can expect lo save each month you use the same amount of electricity.

You will se¢ your electric savings from FirstEnargy Solutions after your enrolment has been completed and your
switch has been finalized ~ approximately 30 - 45 days, depending upon your meter nead date. Of course, you ara nol
obligated 1o participate in the Cily of Alliance's electric governmental aggregation program. |t you wish fo be excludlet
from the program and remain a full-3ervice customer of your local alectrie utility — Ohio Edisan — you have untl Baptembar
1, 2010 to retum the attached npt-uuf'fnrm Hf you do not opt out at this ime, you will receive a notice &t kad every three
years asking if you wish io remain in the pregram. If you eava the program et any other tme, you oould be subject to a
$50 cancellation fea from FirstEnergy Sofutions — and you might not ba served under the same maiss, terms and
conditions that apply to olher customers served by Ohle Edison.

After you become a participant In this govermanial aggragation program, Ohio Edison will send you a lelter
confiming your selaction of FirsiEnergy Solutions as your electric generation provider. As required by law, this lelter will
inform you of your option to cancet vour contrect with PirstEnargy Soiutions wilhin seven days of im posimaric. - To remam
in the City’s governmental agaregation program, vou don’t naed Io take any aclion when this letter arfves.

Ohio Ediscn wilt continue io maintain the system that delivers power b your home — o new poles orwires will be
built by FirstEnergy Solutions. You will continue to raceive a single, easy-loread bil from your Ioegl electic ulility with
your FirsfEnergy Solulions charges included. The only thing you'll nofice is savings.

i you have any questions, please call FirstEnergy Sclutions foll-free at 1-865-638-3748; Monday through Friday,
Bam. to £ p.m. Please do not cell ihe Clty of Alliznce with aggregetion program questions.

Sincerely,

City of Alliance

P.8. To receive these savings, you should not respond. Retum the opt-out form only if you 4 g not want to phﬂk‘.hde Iny
the City's electric gova'nmenwl aggregation pragrarn

CPT-0UT FCRR - CITY OF ALLIANC

Option 2: Opt out by returning this
form.

K you do net want to partici pate in this
program, you must return thia form before the
due date.

Cptian 1: Do nothing and save.

if you want to participate in this program and
save, you do not nead to retum this form. Your
enrolimant |s automatic.

By returning this signed form, you will iu EXCLUDED from the opporiunity to Join with other
businesses In the City of Alliante's Electric Governmantal Aggregation Program.

DI wieh to ogt out of the City of Alliance Elsciric Governmmental Aggregation Program. [Check box to opt out}

Service address (City, state and Zig).

Phone numbar.,

Agcount holder’s signalure: ' Date:

Mail £y Saptamber 1, 2010 to: City of Aliance EZsctric Grvammental Agoregtion Proprn, 341 White Pand Drive, Biog B-3, Akron, Ohlo 4432¢



City of Alliance Electric Governmental Aggregation Program
Freqnently Asked Questions

What is aggregation? '

Under governmental aggregation, local officials bring citizens togetherto gain group bu}mg power for
the purchase of competitively priced electricity from a retail electric generation su.ppliar certified by the
Public Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf? +
In November 2000, City of Alliance residents voted to allow the City to contract for an eleciric
generation supplier on their behalf,

How will 1 know if I can save money under the City’s electric governmental aggregation
program?

Under the City’s governmental aggregahon program, the price you pay for electric genemunn supply is
guaranteed to be lower. In other words, each month, you’ll receive the percent discount h;tgﬂ in your
opt-out letter by year for the generation portion of your electric supply than if you had not joined the
City’s governmental aggregation program.

What do I need to do if I wait to be included in this government agregation? _
You do not need to do anything to receive the discounted mnm'atlon pricing under this program. You

may ¢hoose to remain in the aggregation group and begin receiving your discount by sumply not
returning the opt out form.

If I join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be Jesponsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power afier an outage

Is your price for power fixed, or does itvnry"

In this program, the discount you will receive will vary, so each month you will save the percmt
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual
price per KWH charged by the utility may change each month based on the season and your usage, the
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are
guaranteed to save on the competitive portion of your electric bill.

What does “gpt out” mean? ,

“Opt out” means that you can decide not o participate in the City’s electric governmental aggegﬁon
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an clectric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the discount.

What happens if I do not send in the opt-out form? ' . ,
If you do not return the opt-out form postmarked by the due date, you will be included in the City’s

governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Sclutions.



<

Can I opt ont over the phone?

No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can I opt aut of the program at a later date?
Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving, However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competltive electric
suppliers certified by the Public Utilities Commission of Ohio and their current ]:mceﬂ is available by
calling 1-300-686-PUCO (1-800-686-7826).

If 1 join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges fram the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment sutomatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planming and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Tllinois and
Michigan.

‘What is the toll-free number for questions?

For answers to your questions, please call 1-866-636-3749, Monday through Friday, §am. to 5 pam.



FirstEnergy
Sofutiorns

FirstEnergy Solutians Corp. - Residential £ Small Covamercia] Tarms
and Conditions

These Tenms and Conditions Logether with the enroliment information are your
agreement for elecinic generalion service with FIrstEnargy Solutions Coep.
{'FES’) if you choose lo remain in the community aggregation progsam by not
“optingrout” or exercising the right of rescission {"Conlract”).  Please keap @
copy of this agreament for your records.

FES is cenified by the Public Lillities Camumiasion of Ghin ((PUCT") to offer
and supply elecric generation services in Oho. As a Col Ratoll
Electric Service ('CRES") provider, FES will supply the alaciric generxiion o
your Electric Distribution Ulility {"EOU) based on your usags, Your EDL then
distric utes or delivers the electricity to vou, FES gets the generalion

and charges that the custamers pay. The PUICC regulates dstribution prices
and sefvices, The Federal Energy Reguleiory Commission regulates
transmission prices and seqvices.

DEFIMTIONS:

Ganaration Service — The production of electricity,

Transmigsion Service — Moving high voitage eleciricity from a genergiion
facility to the distribulion Ines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU,
RIGHT OF RESCISSION = If you do not wpl-out and are anrolied to neceive
genaration service from FES, your EDU will send you a condirmetion istter,
You wil have the right 16 rescind your enroliment within saven (7) calendar
days following the posimark date of the confirmation letter by following the
instructions contained inthe letier. The Right of Rescission only appies when
8 custemer switches to a generation supplier and not on reanewal enroliments.
Your EDU will not send 2 confirmation notice upon any renewal of this
Agreement. Should you choasa to opl-oul of your community's program, you
will be served by your EDU's standard service offer esisblished pursuart o
section 4928.14 of the Ohin Ravised Code unless you ¢hoose an allamate
supplier of eleciiclly. .

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Resideniial Customer accounts not snrotisd in the
Percartage of income Plan Program {PIPP) and small commence
customers with a peak demand below 390 KW ere eligible for this offer
from FES.  FES reserves the right to refuse snroliment to any customer
with an outstanding balance.

2. Basic Sorvice Prices. During the femn of this Coniract, you sgres o pay
FES for a tolal combined Transmission, Genemation, and Caneration
Reiatexi Charges. You will be billed at the percaniage off your EDL Price
to Compare per KWh per biling month, as spedfied in the optout
notification. Your Price 1o Compars coneists of bypassable fransméssion,
generation and Iransmission and generation relabed compomnis, wiich
are charges assodated with the costs of purchzesd power and the cost to
deliver tha power through the transmission system. Thase are tha
masrges that you would avoid for that billing pariod when you swilch ©
FES.

Your price per KWh will vary bacause it wit atwaye be a parcent off the
Price tc Compare, which may changs based on ary made by the
EDU in s calcations, In addition to FES' charges, you will be chamed
by your EDU for distribution and various olher changes, FES rezarves the
right to unilateralty modify this biling formet in the event the EDU ks urrble
or urwiling to provide consolidated bilieg in this formai or changes the
calcutziion of the Price to Compare.

In adeition to the Generalion Charge described above, FES will chame
you for ary and all fees, costs, znd obligations imposed by & Regional
Transmission Organization {("RTO", such as the Midwest SO o
successor organzations, that are not olherwise reimbursed by the Elecric
Utility 1o Supplier, regardless of whether such charges sre greater than,
less than, or equal fo the charges Cuslomer cusently pavs for these
services to the Electric Utiity {‘Midwest ISOfTransmission and Ancillary
Charges”). FEB will pass lhese Midwast ISO/Tranamission and Anclllery
Charges, which may be variable, through to you and you will recsive no
discount or perceni-aff of these Midwest 15OfMranemission and Ancillary

Charges.

3. Length of Agreement. As a pad of your community's program, your
service from FES will gommence with tha next avallable meter reading and
afer procassing of the eoraliment by your EDU, and will conlinue for the
tern 23 specified in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning Juna 2011, {he
program may be terminated or modified due 1 urforeseen reguialory
action. Should the program be terminated, you will ba reiumed b the
standard senvice offer or its successor.

4. Biling. You will continue to receive a single bit from your EDU thet will
contain hoth your EDU and FES charges. FES doss not offer budgst
billing. If you do not pay your bill by the due date, FES may cancal this

"

. GanceilationTermination Provisions. K thia

FEGOVAP (400 Rev 1

Agreament after giving you a minimum of fowrleen (14} deya willen
notice. Upon cancellation you wil be rehenid io your EDU a8 a
cugiomer. You will remain respormible to phy FES for any sheclicily
used befora this Agresment s cancelled, 3 well as any payment
chames. Futher, your fallure 1o pay EDU charges may resull
electric sarvics baing disconnacied in accordanca with the EDU tarifY,
Pemalties, Fees and Excoptions. If you do not pay the Rl
owed FES by the due date of the bill, FES may cherge & 1.5%
morth e payment fee. —
=

rescindsd during the rescission period, saspliment will be sent
EDL. You mey lerminale his Agreement, withow: penalty, i you

with your EDU, you mey not ba served endar e same mies, tems,
oongiticns that apply tc ather EDU ousiomers. -

. Customar Consent and (nformetion Relssse Authorizstion. By

choosing nol to opi-out of your community's’ aggregation progrem, you
undarstand end agrea 1o the terms and condifons of this Agreemant
with FES. You suthoring FES 1o obtain informalion from the EDU that
inchudes, but Is net limited to: biling history, payment history, hisdorical
and future eleckicly wsage, meber madige, and cherecioristice of
elentricly sefvice. FES reserves tha sol2 right to detarmine H youo cradit
standing (s salisfaclory beform actopling your enrnliment requast.  This
Agreemert shall be considered executsd by FES following acceptance
of your ensollment request by FES, the and of the 7 day resciasion
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. At least avery lhres yoars, you will be given the
opportunity o opi-out of your communily’s aggregalion program at no
cost.  You ere responsible for aranging dor your eladine supply Lpon
tesmination of this Contract.

Dinpule Proceduma. Conlact FES with aimy queations concarming the
terms of servica by phone at 1-888-254-8359 (loli-fres) M-F 8AM ~ 6PM
EST or in writing at 341 White Pond Drive, Alin: Contract Adminlstration,
Alron, OH 44320, Our web addvess is www. Arstenergysolsions.com, i
mmﬁﬂhmm@ﬂmmﬂwmmm
andior your eieciic ulilty, or for general uliity informetion, residactial

1570 Qell fred) from 500 am © 500 pm weskdzys or ot
www.PUCO chio.gav.  Customers may siso call the Ghis Consumers’
Counsel (OCC) at 1-877-742-5622 (1ol fres) from 2:00 am 0 5200 pm
wasskdiys of 8 www.pickoo.org.

. Miscollaneous. You have he right 1o request from FES., twice within a

12 month pericd, up to 24 months of payment history, without charpe.
FES wil nol release your Social Securdly manber andfor account
rumbern(s) without your writhen consant }

FES" environmanial disdosure siatemant is svailabie for viawing on our
websile — wvw firstanergysolutions.com. You agres that FES will make
the required quarterly updabes to the siztemint slecironically on our
websile, We wil aiso provide the information upon ragquest. .
FES may assign ils righis to another, Inchuding sy succossor, in
accondance with the rules and reguiations of the PUCO,

FES assumas no responsibility or Eability for The: following teme that ars
the responsibility of the EDLE operation and maintensnce of the EDU's
dledrical system, any intarruption of senvice, Brmination of senvice, of
deterioration of the EDU's senice. In the event of a power culage, you
should contact your local EDU.

Customer is responsible for providing FES with acourmte acobunt
information. I said information i incomest FES ressrves the right o
reprice the applicable account(s) or tarminalie the agreement.

FES ressrves the right to retum any custemer to the EDU If the
cuslomer's rate code is changed and the mecourt is o nge eligible
for this .

Warrandy. FES wamrants Wle and the nght 1o all alechicity sold
hereunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH -
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,

- WHETHER STATUTCRY, EXPRESS OR IMPLIED, INCLUDING BUT

NOT. LMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE


http://www.1ir�lenergyeolulion&CDm
http://wwwPUCO.ohio.gov
http://www.pickooc.org
http://www.fireiene19ysoiuion8.com

Environmenial Disclosura Information
FirstEnarpy Sclutions Com.
Frojected Data for the 2010 Calerdar Year

Generalion
Resource Mix-

A comparison
bstween the Eources
of generation used
to produce this
product and the
historic regional
average supply mix.

Hytiro
1%

‘Envimrlmnlnl
[Characteristics-

A degcription of

the characteristcs
associated with
each possible
gencration resource.

Air Emissions and Solid Waste

Other Sources Unkngwn Impacls '

[Solar Power No Significant impacta

{Unknown Purchased Resources Unknown Imeacts

Wind Power Wildlile Impacts
Alr Emissions-
A comparison ]
hetween the air
Jemissinns reated Careen Diodde
to this product i
and the regioral i
averzge air |
emissions Sulfur Dioxide

Nitrogen Oxddas
Rad|oactive Waste-
Radisactive waste Typs !
associated with the Hi Radivactive Waste . 0.002Z2| Lbs#1,000 kWh
product Low-Lovel ive Wasta . F1%/1,000 kWh
Noie: The generation of this product involves the use of 12% Unknown Pyrchased Resources. Tha air
amigsions and radioactivg washes associated with thass unknown resources are not included in these chars.

With in-depth analysis, the environmema! chafacteristics of any farm of elactric generatian will reveal benefits a5 well as cosis. For further infomation, contmct
FirstEnergy Solutions Corp. at www.fes.com {elick on *FintEnssgy Gorp.” 3t the bottom of the homs page) or by phone at 1-858-254-8359,



http://www.fes.com

August 11, 2010
Dear Alliance Electric Customer,

Becanuse your business is located within the community of Alliance, you qualify for discounted savings o your
eleciric generation. Through gevermmental aggregation, your community has negotiated and secured a special
discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complete and return the opt-in form below by September 1, 2010. By
doing su, you receive sevings of 3 percent off your Price to Compare in 2010 and 2011 and 2 percent off Janwary
through April 2012 on your electric generation. You will also continus to recsive a single easy-to-read bill and
reliable service from your local eleciric wtility — Ohio Edison. FirstEnergy Sclations® charges will be notad on
the bill separately, but what you will notice most is the savings.

We are pleased we were able to negotiate this energy dollar savmgs on your behalf as part of Ohjo’s electric law.
Be sure to complete and retu the attached opt-in form below no later than September 1, 2010.

We knaw you will appreciate the maney we are able to save you through our govemmental eggregation
program, If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 am. - 5 pm., Monday —
Friday.

Sincerely,

City of Alliance

(Reply Card)

Yea! 1want to opt-in for savings through the electric governmental aggregation program. (Pleass check)

Account Holder Name on Electric Bill |
Electric Service Address
Phone Number

Account Holder Signature
Date

Mail by September 1, 2010 to Electric Governmental Aggregation Program,
76 S. Main Sireet, Akron, GH 44308




FirstEnergy

Solvtiana

FirstEnergy Salutions Corp. - Reshientlal & Small Commercial Terms
and Conditicns

These Temns and Conditions togelher witht the enrpliment information are vour
agreement for electric generation sarvice with FirsiEnengy Solutions Corp.
("FES") if you cheose 10 remam in the community aggregation program by
"opting-I" ar exercising the right of rasclsslon (‘Cantract).  Pleass kesp @
copy of this agreement for your records.

FES ia contified by the Public Utiliies Commission of Ghio {PUCO) to oier
end supply electric generation gervicas in Ohio, As & Compslifive Retal
Elactric Senvice ("CRES") provider, FES will supply the eleciic ganaration 1o
your Electric Distribution Utiity ("EDU") based on your usags, Your EDU then
digtribites or delives the electricity to you, FES sets the generation prices
and charges (hat the cuslomers pay. The PUCO regulates disiribufion peices
and servicss. Tha Federal Enery Reguisiory Commission regukales
transmission prices and services.

DEFINITIONS:

Generation Service - The production of electricity.

Tranemission Service — Moving high voltage electricily from a generalion
facility 1o the: distribution bnes of an EDU. -

Distribution Service — Physical deiivery of dectricity 1o cusiomers by EDU.,
RIGHT OF RESCISSION - |f you optin and are enrollad o receive
ganergtion garvice from FES, your EDU will sand you a confimnation letier.
You will have the right to rescind your ensaliment within seven (7) calendar
days foligwing the postmark date of the confirmation letier by following the
instructions contained inthe letier, The Righl of Resdission cnly upplies when
& customer switches 1o a generation supplier and not on renswal anroliments.
Your EDU witl net send a confibmalion notice upon any renewal of this
Agreement. Should you choosa not o opt-in to your community's program,
you will ba served by your EDU's standard service offar establshed pursuand
to section 4328.14 of the Ohle Revised Code unlass you choose an allemats
supplier of eleciricity.

TERMS AND CONDITIONS OF SERVICE

1. Eliglbility. Only Residential Customer accaunis net enrclled in fhe
Fercemtage of Income Plan Program (FIFP) snd small commenial
cusiomers with & peak demand below 399 KW are eligicle for this offer
e FES.  FES reserves the right Io refuse enroiment 1 any customes
with an oulstanding batance.

2. Basic Sarvice Prices, During the term of this Contract, you agree to pay
FES kor a total combined Transmission, Generation, end Ganaration
Related Charges. You will be billed at the perceniage off your EDU Price
W Compam per XWh per billing month, as speclied in the cphin
notification.  Your Price to Compare conslats of bypassebla transmission,
geneation and iransmission and generslion related components, which
are charges associated with the costs of purchased power and the cost ta
deliver the power through the tramamission These are the
charges thal you wouid avoid for that billing period when you switch to
FES.

Your price per KWh will vary because il will always be a percent off the
Price tn Compars, which may change besed on any changas marde by e
EDU in s caloulations. In addition io FES® charges, you will be chamged
by your EDU for distritutien and vasious olher charges. FES reserves the
right 1o undaterally modify this biling format in the event tha EDU is unable
cr unvdlling to provide consolidated billing in thia fonmat or changss the
caiculation of the Price to Compare,

In addition lo the Genesation Charge described 2bove, FES will charpe
you for any and all fees, costs, and cbligations Imposed by a Ragional
Transmission Organization (RTOY, such 38 the Midwest I1SO or
uccassor organizalions, that are not otherwise reimbursed by tha Electric
Uliity to Supplier, regardiess of whedher such charges ane greater than,
less then, or equai to the charges Customer cumently pays for thase
services 1o the Eleciic Wtiity (Widwest 1SQTranemission and Ancilary
Charges”). FES will psas these Midwest ISCVTranamission anc Anciltary
Charges, which may be variable, thraugh to you and you will receive no
discount or percent-off of these Midwest ISOfTranamission and Ancliary
Charges.

3. Length of Agreement. As a part of your communily’s program, your
sarvica from FES will commenca with the ned zvailable meter reading and.
afler processing of the enrcdiment by your EDU, and wil continue for the
tanm as spadilied in the opt-in notification, ending on the meter read for the
last morth of service. For the period beginning June 2011, the program
may be lerminaied cr modified due to unforeseen regulatory action.
Should the program be terminalad, you will be relumed 1o the standard
sarvice offer or its successor,

4. Billing. You will conlinue to receive a single bill from your EDU thet will
comain both your EDU and FES charges. FES does not ofier budget
tilling. If you do not pay your bifl by the dus date, FES may cancel this

T

| after giving you @ minimum of fourisen (14} days writlen -
MWamelmmﬂllbemhmﬁwnl
cusiomer. You will remain responalble 1o pay FES for any slectricity

used before tis Agnsement is canoklisd, 43 well as any (e
charges. Furthar, your fallune to pay FDU charges may
slectric sarvice being disconnacied in sccordance with the EDU tiff.
Panalties, Fees and Excoptiont. H you do not
cwed FES by the due date of the bil, FES may
this

i

4
-

month late paymant fes.
CanceliationTermination Previgions. If agmoemenl ks
rescinded during the fescission parod, enroliment will ba sent to
ECQU. You may terminate this Agroemnent, wihout penalty, i you move
out of the EGU servics kemilory of ido an arer where FES will charge a
different prica. Thern wid ba & $25 charge for resideniial cusiomers and
8 $50.00 charga for commarchal cusiomars i you laminale iz
Agreorent for any oihor reason, excap # sxpressly provided
Should you cancel sevvice with FES and relum io sianderd sanvice olfer
with your EDU, you may not be served under the ssae rales, dwvms, and
corxktions that apply %0 other EDU customers.
Customer Consant and information Releese Authorization. .y
choosing 1o opt in o your community’'s sggregation’ program, you
understand and agres 10 the terms and conditions of thia
with FES. You suthorize FES to obiain information fom the EDU that
smﬁﬁMhmgﬁwm:umm.wm.m
and re elecicily usaps, meter resdings,
aleciriclly service, FES reserves the sola right to determing I your credit
standing ls satisfactory before accapting yous anroliment request. Thia
wxacuted by FES folowing acceptance
of your enrcliment recuast by FES, the end of the 7 dey mescission
period and subsequent scoaptancs of the gnnliment by yaur EDU.
commhug. Atlueryﬂ!eem.mwlhew;t:
oppertnity to opt-in to your commurity's Eggreg ogram
cost. You are responsibla for amanging kot your elaciic supply upon
tarmination of this Contradt,
Dispute Procedurss. Contect FES with any questions conceming the
terms of service by phone at 1-586-264-6353 (toi-ires) M-F BAM — BPM
EST or in wriling at 341 While Pond Drive, Atin: Coniracl Adminjatration,
Akron, OH 44320, Our web address i6 v finstensngyeolulions.com. If
your compiaind is not resolved after you heve calied your alisciic supplier
andior your electric uility, or for general utiily informalion, residenial
and business customers may opntact the Pubiic Liiies Commission of
Ohlo for asaistence &t 1-800-886-7826 (loll free} of TTY &t 1

www.PUCO ohio.gov. Customers may aiso cef the Ohio Cormumers’

i

2

:

- Counsel {OCC) at 1-877-742-5822 (toll free) rom 8:00 am o 5:00 pm

11

weekdays or al www. pickoco.org.

Miscollannoem.  You hava the night to requasl from FES, bwice within &
12 month period, up to 24 months of payment history, withaut charge.
FES wil nol release your Social Secuily number andior acoouwnt
numben(s) without your writlen consent _

FEB' emvironmanisl disclosure sistemant is aveliable for viewlng on our

the required querterly
websile. We wil also provide the Informalion upon request.

FES may assign is righls io another, jpoluding any succeesor, in
aocordance with the rvles and requiations of the PUCO.

FES assumes no responsibilly or liabliily for the foliowing liams that e
the responaibility of the EDLE: aperation and maintanance of tha EDU's
clecirical aystern, amy of sevvics, fermimmlion of service, or
deserioration of the EDUs service. In tha event of & pawer cutage, you
ghould contact your local EDU. . _

reprive the applicabile accouni(s) or tenhinaks the ogeiment.

FES resarvas the right to relum any cuslomar o he EDU if the
cusiomer’s rate code Is changad and the account s no longhr siigible
for this program. i

Waranty. FES wamants 0 and the righl to all elechiclly soid
heraundar. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF AlL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESE OR IMPLIED, INCLUDING BUT
NOT LIMITED TQ ANY WARRANTIES' DF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOGE OR ARIBING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE,
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Environmenteai Disclosure Inforrnation

FisiEnergy Sohutions Corp.
Projecied Data for the 2010 Calanciar Year

Generation
Resource Mix-

A comparison
between the souices
of generation used
1o produce this
praduct and the
historic regional
aversge supply mix.

- * Includes the purchase of Renewable Crodils that FES wilt rake 10 £ with the OHID S8 221 Alamative
Envirc nmental
Characterixtics~
A description of Biomass Power Alr Emisslons and Solid Waste
the characteristics Caal Powar Air Emissions gnd Sold Waste
asscciated with tydro Power wiidlife Impacte
each possible Natural Gas Powsr |Air Emisgions gnd Solid Wasla
gensration resource. Nuclear Power Radioaciive Waste
Ol Power | Ar Emissions and Sckid Waste
Other Sources Unknown Impacts
Solar Power No Slanificant Impacts
Unknown Purchased rCes Linknown Impecls
Wind Power Wildliie Im
Alr Emisslons-
A comparisan
between the air
errissions retated Carbon Dicxige
to this product
and the regional
gverage air
amissions Sulfur Diowide
Nitrogen Cuides
Regionsl fumregs
Radloactive Waste-
Radicactive wasts Typs :
associated with the High-Leve| Radicactive Waste 0.00221Lbs /1,000 kWh .
priodyct Low-Lovel Radioadtive Waste 0.D004]F1¥1,000 KWh

Nota: Tha generation of his producl invoives the use of 12% Linknown Purchasad Rasources. The alr
emissiong and racioactive wastes associated with these unknown resourcea are not Inchuded in thase charis,

With in-depth enalysls, the environmentsl characterisilcs of any ko of eleciric generalion will reveal bonefits as well a6 cosis. Fof Turtir information, contact
FirstEnergy Sclutions Corp. at www.fes.com (click on "FirstEngrgy Corp." at the bottom of the homa page) ar by phone at 1-888-254-8389.

R
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