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Hunter, Donielle

From: ContactiThePUCO@puc.state.ch.us
Sent: Monday, November 29, 2010 10:08 AM
To: Docketing
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Public Utilities Commission of Ohio
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Re: Linda Lammert %:
906 Rauch g %
East Palestine, OH 44413

Docketing Case No.:Case # 10-0176-EL-ATA

Notes:

The removal of the promised heating discount will cause a direct hardship to our family. We built this home 15
yrs ago and chose electric heating due to the discount. We did not install ductwork in the house because we
chose baseboard heaters. We are left with no alternative to heat because of the lack of ductwork, We do not
have access to gas therefore must use electric, propane or oil. We also cannot change our appliances without
incurring a major expense. This heating rate reduction is the reason we chose electric. If this promised rate

reduction is removed it will create a hardship as we are left with no alternatives. These were taken away when

the company promised a heating discount and we promised to use all electric appliances. We are close to
retirement and this will creaté a definite hardship due to our lack of choices. thank you

Please docket the attached in the case number above.
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