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^^.^^.arry ^ Cluck iiEC£lVFD-D©GKE Um DIV 
19 Parkway Drive 
OlmstedTwp., OH44138 Z8f0NOV23 PM 3 : 17 
PH: 440-235-0441 

November 18,2010 P U C O 

Acct.# 110026937505 
To Whom It May Concern: 

Ijust received a bill for $314.87 f<M-using 2,046 kilowatts fOT the month of Oct 13,2010-^Nov. 11,2010. Out of 
this total, $180.00 was for the Illuminating Company "payment plan" and $134.84 was fOTNOPEC, First Eŝ acgy 
Solutions Corp for consumption. 

When I called the Illuminating Company to inquire about this bill, I talked to a refwesCTtative named Tracey. 
When I questioned her about the $180.00 charge she stated that was what they called my budget amount. 
I stated that the budget amount should also include die consumption charge, but she had nodiing to say. 
(It used to be called "Equal Payment Plan'' and include all chaises that vf&e divided equally and llien was caught 
up in the last month.) 
I asked her '^vhat do I get for the $ 180.00 payment plan?" She said ''diat was for etectricity". I, diai» asked her 
"if that included all ofthe electricity, why was I billed for a consumption charge, also"? 
She could not give me an answer. 
I told her I had opted out of NOPEC anyway and did not want to be on their "paym^it plan". 
She, then, stated that I could pay only $69.07 and I would be caught i^. That is a dif^r^ice ci$24SMl Why am 
I paying that, too?? 

I want to know: 
When 'they" "btidgeted" my monthly pa3^ment plan it was done after Fve been making paym^its to get caught up 
with the new electric rate after they took back the electric discount So — my question is: 
Who budged my accotint and how (and when) did they come up with the figure? 
Why different names and differ^t charges!? 
Who is getting my money? 
Why "separate" die different charges? (Is that supposed to make me feel bettei^) It's all going for electricify use, 
isn't it? 
Who makes these decisions? And why? 

We were told if you sign up with NOPEC, you were not longer eligible for the paymcait pfcm. However, you 
automatically put the payment plan on my monthly bill. 

What choice do I have when I cannot afford these new and horrendous prices for electricity! 
These are just a few ofthe confusing qu^tions that are causing problems because die answKS don't make any 
sense. 
I want answers that SATISFY me! 

Also, what about older people who just fork <»it mcmey because it's easier dian getting a nm-aromid fiom a huge 
corporation? I never claimed to be a rocket scientist Just an (wdinaiy citizen bemgtold to fiwkoutS314.87 or 
$134.84 err, I mean $180.00 or maybe $69.07,?? 

/ ^ ^ ^ ^ 
Cluck 



Conpar^ 
A A s i & i Q ^ Company 

November 12,2010 

BJIUng Period: Oct 13 to Nov 11,2010 for 30 days 
Next Reading Date: OnoraboidDec10,2010 
Bill Based On: Adual Meter Readvig 

EquES Payment Plan 

I Account >lurrte: I t O O J e M ^ M l 

Bi l«M: LARRraUCK 
19 PARKWAY OR 
OLMSTED FALLS OH 44138 

PaoelofS 
114 

F^sidentfalSenice 

m-mMmm^m. 
Your previous bill 
Total payments/adjustments 
B^ance at billing on November 12,2010 

26944 
-26944 

0.00 

Current Basic Clua^es 
The lllurrynating Company - Payment Plan Amount 
NOPEC-FirstEnergy Sokrtk«s Corp. - Consumption 

Total Cunent Ch< larges 
T q t r i D u e b y D e c f t a O I O - H ^ e p ^ i h k j B i M ^ 
ininu ii i i. i i in[vii ift i»ii i i. r. 11 ,iijii.iipi»ipi»iiw|iiL>iitii«p'wiiiJwwtna»Mii'"' 

180.00 
13484 

^M 

31484 
TFRBRT 

To avoid a 1.50% Ude Payment Chaige b^ng added to your INII, please pay by the due dale. 

You aetegi^y responsible tor a $68.07 actual accoimt tatowe. 

Bill issued by: 
The lltLmiir^ttf^ Company 
PO Box 3638 
Akron OH 4430^3838 

Customer Senrioe 1-8(K>^89-3101 
24-Hour Emeigency/Oitfage Reporting 1-88&5444677 
Payment Olsons 1.800-68&99D1 

vfeft us online at wwwJraleneigycoipjcom 

Certified R^^ l Eledric Service Provider 
NOPEC-Fi!sEnergySoyk)nsCoip. . ForlnfannafonAboirt 
341 White Pond Drive BIdg B3 ^ A j i YoirAHemate 
AkronOH44320 ^ ^ Elerfric Sifiplier 1-888^254^227 

'MM^MM 

•ii{ii.-ia^i£i 
*'«?'i„^;*':^*t?-¥r«-

- i , ; r - - - ^ - • • . • J J^T . - . f c j 

Your omBOt PRICE TO COMPAiS for generation and transmission from The Ittumina^ 
For you to save, a supplier's price must be kmver. Tool)taHian"AppleslDi^iples"cornparisonolavai8bte 
competitive electric suppHer offers, visit the PUCO web site al www.PUCO.otiio.gov. 

Residential Senrice-1460014567 _ _ _ 6.87 perMftlh 

_ -

BJhwiabna 
Company 
ARrs£nBfgyCompary 

„l|l|,l,|ll..l.„l.l|||l|,l.lll..|,1..l|,.|...|i||.|.||.l.|,|l| 

XXXXXXXXXXKAUT0XX5-DI6IT 44138 
00022520 01 AV 0.332 
LARRY.CLUCK 
19 PARKWAY OR 
OLMSTED FALLS OH 
44138-2973 

Return this part virith a ctieck or money onler 
Payable to The Illuminating Company 

Accoum Numben 1 1 0 ( ^ ^ 3 7 5 0 5 

Amount P a i d I 1 

Please Pay 

OueBy 

$314J4 

Deceinl)er13,2010 

THE I L t U H I N A T I I ^ Cm«»ANY 
PO BOX 3638 
AKRON ON 44309-3638 

l.l..l.l..lnil.ll...i.l»..il..llH..li.i..l...llii..l«lili.l 

OmiDQeL . *1375aSQQQDaa0Q0QaOO0Qa0Q0QaOQBmAM0QaO3m5M5 

http://www.PUCO.otiio.gov


invoice Munmer auz t^o ID»OO rage ^ o i 9 
Definitrons 

Actual Reading - A readmg we take ftom your electric meter, 
^passable Generatian and Tr»ismission Related Ccmiponent-
C h a ^ £6S0ciafed with the costs for purchased power arid to 
deUvorltiepower9iroughIhetransmisskmsy^em. Theseareihe 
charges ttrat a customer would avod for #iat tilling period 9 the 
customer swifajied ID a CertiSed R^aS Elecbic Semce provkfer. 
Cost Recoveiy Otarges - Charges paki t}y all customers b) recover 
prmxjsly tncurred c o ^ . 
Custoiner Charge - The fixed rnonthty charge for tiasK 
disH}ulk)n wtHch partistfy covers c o ^ for biRirig, rneter 
reading, equipmertt. artd service line mainlensKe. 
INstribution Reined Component' A charge {irK:kidmg taxes) for 
iTKHdng elei^KiV over elecfrR: dsHwtkm Imes to y ^ 
tMJStfiess. Fonnerty. DeHvery Charge. 
CXie Date - The date the bin must t)e paki t)y to avoki a lale 
payment charge. 
Ecpnornic l)eyek^3ment Coii^xtnent - Charges pad fay a l cust-
orners to recover cosls related to ecorionac developmerit sifjporL 
Estim^ed Reacfii^ - On tfe mon&is we do not read your meter. 
wec^culErieyourbtttiasedonyourpa^eledrksluse. Ifyou 

wodd tike to read your own Hteter ID avoki estimated t)ils. c ^ us 
for meter reading cards or access our Web site listed ()ekiw. 
Kuwait 0<W) -1.000 watts of elecfrk%. 
Kaowatt4»ur (kWh) - The unit (tf rneasue far the ̂ ectod^ you 
useoverlime. Forexannpte.youuseonekilowatt^iou'ofdec-
trk% to light a 10Omfi^ 4h t bub tor ten hours. 
Larte Payment Charge - A Ude charge added to the overdue 
amowt if you do not pay your b i by ̂  due date. 
Price to Compitfe (PTC) - A certified r^ail etedrto senrice 
provkter^ prk» for generation and trEU)smisston must be tower than 
your price to compare for you to save money with ttiat provkter. 
Residential Distiibirtion Credit • A credft for customers 
NBed on a qu^ifying rate ( ^ of 4/3Q/0!Q. appfed to ̂  usage 
over 500 IdfVh diiing ttie wmter bjRtog potod. 
ResidBntial Gener^ion Crecet - A credS for customers bJKed on a 
qualifying rate (as of At3Q/0&). applied to all biing pernd usage 
during ttie winter b i l rnpernd 
Transition Ctiarge - mis charge pnovktes far ttie recovery ol a 
portton of ttie tovestoient made m ttie eledric systmi prkir to 
deregulatton and costs incuned retsted to ttie trareitton to Ml etectoc 
generatnn compelitnn. 

„- ^ _ ^ _ In-^iortarftjnfornation 
Questions or CompteHr^ 

To receive kikxmatton about your llluminatmg Conniany bai 
vanous diarges, rate schedutes or for a written explanatkm of 
ttie Price to Compare: 
Wkite: The l l k n w a ^ Conf^ny. 76 S. Main S I . A^^PC, 
Akron. OH 44308-1890 
Can Customer Servtoes: 1-a00-58&3101 

Oykmday - Frkiay. 8.D0 a m - 6:00 pjn.) 
VIsK our Wet) site: www.frstenergycorp.com 
You may be asked to provkte: 
Yoir phone number: 1-440-23&O441 
Yott account mmber 110026937505 
Your premise nurrt)er: 1460014567 

For Your Protection 
Afl (tf our empk^ees wear Ph(^ I.D. badges. 
Always ask for an empk^ee^s LD. belore Idling aivyone in 
yoirhome. ffyouaresttBnotsure,pleasecatt. 

We wetoome ttie opportune to work witti you and wiH try to answer 
yourquesfions. tf your complaiit is not resotved^ter you have catted 
you-eledrk: suppyer andkr The iumtoafing Compaiy. or for general 
uSify hfonnatton, resklerttial and busiriess customers riiay can ttie 
Pubfc UttSttos Commissun of Ohto for assi^ance at 1-800-686-7826 
(ton free), or for TTY at 1-600-686-1570 (toll ftee). torn 8.-00 a.m. 
to 5:00 pjn. weekdEqfs, or at www.PUCO.ohto.gov. 

Resklen^ customers may also contad ttie Ohto Consumers' 
Counsel ftr assi^ance wtth oomplatots and utUfy issues £^ 
1-877-742^^2 (toll free) from 81» am. to 5.D0 p.m. weekdays. 
orEttwww4Nckocc.org. 

Energy Assistance: Canted HEAP at 1-800-282-0880 (TDOnTY 
1-800^86-1557) Ittonday - Frkiay between 8:00 am. and 5:00 pjn. 

ELECTROIiHC CHECK COIiVBtSKM - When you prawde a check as p^nient, you autturize us to eitt i^ 
check to rnake a one-ttmeeledronic find transfer from your accourtt or to process ttie paymerrt as a check frans Fundsmaybe 
wttidfaim from yoir accou^ as soon as ttie sarne day I K rec^ve your pgQvnent a i ^ 
tostituaon. tf you have questkins about ttiis progam. or if you do not w i ^ to parttcipate. call 1-866-283-8081 • 

Our represent^ives can answer your questions. desai)e ttie charges on you^ bill. e)qilain hcvw to rnake sur^ 
provide ii^irmatton on rate schedules »x l energy efficiency. To learn more about The lliunina1ingCompimy*3custornersenrices, 
visit oirVlteb site at www.nrst»iergycorp.cQm. _ ^ _ ^ ^ ^ _ 

http://www.frstenergycorp.com
http://www.PUCO.ohto.gov
http://orEttwww4Nckocc.org
http://www.nrst�iergycorp.cQm


l^coureNunper n uo at iJ3/a u t) l r a g e o w a 
LARRY CLUCK Invoice Nurriier 90212316^ 114 

.III 1111 niiBu.^^.^ v ^ p ^ ^ ^ ^ ^ ^ n i 

Don't miss ttie endosedbrochiffe on Co~Op. Retimtttie 
neJQhtxKS. 

fonn to sign-up for ttie program and help your 

• «IIIHI • 

SEn?!3MSSlML[C 
S | When contacting a Certined Retail Electrto Sendee Provkier, please proM^ 

Call The Illuminating Compaiy at 1-81^-589^01 witti questhms on ttese chvges. 

Basic Charges 

Ci»tomer lumber 08014603701460014567 - Residential Senrtee - CE-ftSD 
Oistomer Charge 
Dlstributkxi Related Component 
Transition Change 
Cost Recovery Charges 
Residential Disbftxition Credit 
Residential Generation Credt 

Totiri Charges 

^̂ TMrn^m 
^ • - ' > *sS*^H tS3W. ' 

4.00 
10&64 
21.14 
8.88 

-26.28 
-115-30 

155i 

^ Call NOPEC-RrstEnergy Solutions Corp. at 1-888-^4-9227 with questions on tiiese charges. 
Account Number: 103765603 Rate: FE$lfi>.G960 

Basic Charges 
Basto Charge 2,046 KWH x 0.065904 per KWH 13484 

Total Charges 

MWl~«»W«"^^BP•«••• • " HI lUBBiBJMIi J l|lii« WHIUi 

t - ^ - - V. i . *^ -^- ' ' ^ i^ ^•'•>" .i.-r 

Date 
Payments: 

11A)3/10 

Tot^ Payments 

T ( ^ Payments and Adjusfanents 

^13484 

Reference Amount 

-269.44 

h^.J^&Ai^^.^, ,.>^..^l. 

The Illuminating Company 
NOPEC-Bi:stEEî :gy Solutions Corp. 
total 

J^TTWf :^ ^mt^WKS^ 
PrevKHis 
Stance 

180.00 
.89.44-
269.44 

Payments/ 
Adjustments 

-180.00 
- .89-44-

-269.44 

Current 
Ch«ges 

180.00 
134.84 
314.84 

i*2Bi44 

4269.44 

Ptoase 
Psqr 
180.00 
434.84 
3 1 4 ^ 



lî ccQunt Number. 1100269375051 Page4of5 
Invoice NiOTiber 90212316953 

^^SSSKSS^SB 
Billing l^iriod 
^ m m B 01/15/10 
01/16/10 0^15/10 
02/16/10 03/16/10 
03/17/10 04/14/10 
04/15/10 05/14/10 
(^15/10 06/11/10 
06/12/10 07/14/10 

. 07/15/10 08/13/10 
08/14/10 09/13/10 

NewSupi^ier 
09/14/10 10/12/10 
10/13/10 11/11/10 

Totate 

#Days 
31 
31 
29 
29 
30 
^ 
33 
30 
31 

29 
30 

y ^ ^ H ^ P f H i w i U 

D u e D ^ 
02/17/10 
03/18/10 
04/16/10 
05/17/10 
06/16^0 
07/15/10 
(^16/10 
09/15/10 
10/14/10 

11/12/10 
12/13/10 

Drfference Between Atrial Changes and EPP Amount 
UnpakI EPP Amount 

l ^ ^ l ^ ^ i ismm 
Actu^Oiarges 

Kst 
376.41 
362.52 
291.07 

^m.m 
163.10 . 
21.68 

211.61 
224.40 
159.88 

4.90 
0.94 

Supply 
0.00 
0.00 
0.00 
0-00 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 
0.00 

1.971.23 

- ' 1 
EPP Amount 

Dtet 
196.00 
196.00 
196.00 
225.00 
225.00 
2:^.00 
1^.00 
198.00 
198.00 

180.00 
180.00 

Supply 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 
0.00 

2 ;M7 .00 

-245.77 
180.00 

EPP AcMunt Stance 
Your actuid account baUuice wtth The ilhmynating Compasiy is -65.77. 

-65.77 

Resklentiiy Service 
Meter Number 5004836 
Present KWH ReadR)g (Adual) 30.129 
Prevkxis KWH Rsadkig (EstimEto) 28,083 
KikTwatt Hours Used 2^046 

ffitESSiiii^i 



LARRY aUCK 
tomitNigTto: 110026937505 I PageSofS 
InvDtoe Number 90212316953 t14 

^ m m ^ ^ m ^ •''ly îi 
Usage ConH>sison 
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N D J F M A M J J A S O N 

1 A-Actual E-Estimate C-Customer N-No Usage 

l^^ortcd Usage Information 

Nov 09 

Dec 09 

J£i1 10 

Feb 10 

Mar 10 

Apr 10 

1.994 

3,026 

3.741 

3.525 

2.801 

2.494 

May 10 

Jun 10 

Jut 10 

Aug 10 

Sep 10 

Oct 10 

1 ^ 10 

2.597 

204 

1.^7 

1,6^ 

1.510 

1.379 

2.046 

Average Daily Use 0<WH) 
Average Daily Temperature 
Days in Billing Period 
Last 12 Montiis Use (KWH) 
Average Montiily Use 0<WH) 

Nov 09 
69 
51 
29 

Nov 10 
68 
48 
30 

26,572 
2.214 


