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November 05, 2010 

Office of Chairman 
Mr. Alan Schriber RU.C.O. 
The Public Utilities Commission of Ohio 
180 E, Broad Street 
Columbus, Ohio 43215 

Reference: Case No, 10-176 

Ohio Edison/FirstEnergy Reneging on Their De^l 

DearMr,Schriber: 

Please be advised of the following: 

* I constructed my all electric home in 1974. 

* My heating contractor brought out a representative of the electlnc 
provider who told us if the company could mount a box on our hcuse 
so they could directly control consumption, as long as the home 
was all electric we would be charged $.04/KWH (a fixed rate) during 
the winter operating season, starting in the fall and ending in| the 
spring. 

* Based upon this commitment, we accepted the deal. 

* In June of 2008, based upon that commitment again, we;replaced our 
heating and cooling system with a new more energy efficient one at 
a cost of $9,000, which we calculated would pay for Itself, baded 
upon our "deal", over approximately the next 8 years.; 

In our first 12 months of use, due to an unexpected iilicrease in 
rates during that time, our costs increased from what they woul 
have been honoring our deal by approximately AQ%, Neifedless to 
our system may now never live long enough to pay for itself.' 

Had we have known of this eventuality, our home would have been 
nice warm gas-heated one today. 

With all due respect, I can't help but think of that ctild adage: 
Liars figure, but figures don't lie. This is not about need. 
is about greedl 

A deal is a deal, and Ohio Edison/FirstEnergy need to;live up t 
it - FULLY! 
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In closing, when can I look forward to reimbursement of my increased 
costs (aJ2 0^ them) resulting from this unsavory act? i 

i 
Yours t r u l V / 

W 

John D. Farschman 


