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From: "webmaster@puc.state.oh.us" 
To:XontactThePUCO@puc.state.oh.us" 
Subject: 56611 
Sent: 11/13/2010 11:06:03 AM 
Message: 
WEB ID: 56611 AT:11-13-2010 at 11:05 AM 

Related Case Number: 

TYPE: complaint 

NAME: Mr. james t./ d.jean reed/wurst 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 9290 kingsley dr. 
• chagrin falls , Ohio 44023 : " U 
• USA f--

PHONE INFORMATION: O 

o 
• Home: 440-543-9158 
• Ahemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: dublin@windstream.net 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: first energy 
• Name on account: d.jean wurst 
• Service address: 9290 kingsley dr. 
• Service phone: 440-543-9158 
• Account Number: 11 00 24 8912 9 0 

COMPLAINT DESCRIPTION: 

we are tired of all the delays so we are requesting that all delays on the case #10-176 stop, please 
get down to work on the hearings on first energy's rape of all electric customers get off dead stop 
and get going . i worked for a builder by the name of moe shave in strongsville, oh. in the 70's at 
that time there was a gas moritorium on new gas supply for new homes . that was when the 
illuminating co. (first energy) promised all electric homes would get large discounts for their 
electric homes, also bob shcimdt homes built only all electric homes because of that promise by 
first energy.so quit stalling and get this matter resolved for us with all electric homes. (STOP 
GREEDY KILOWATT) !!!!! 
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