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OH, MY GOSH !!!!!... HAVE BEEN FIGHTING ALONG WITH MANY OTHER OHIO
RESIDENTS FOR ALMOST A YEAR IN REGARD TO OUR "ALL ELECTIRC RATES"...AND IT'S
DELAY, AFTER DELAY, AFTER DELAY FROM THE PUCO... THANK GOODNESS THE OCC IS IN

THE FIGHT FOR THE "FE" CUSTOMER AND HAS DONE SO ALMOST FROM THE BEGINNING OF
2010....IT TOOK THE PUCO "FIVE MONTHS, MAY I REPEAT, FIVE MONTHS TO MAKE A
DECISION FOR THE OCC TO BE ABLE TO INVESTIGATE FIRST ENERGY'S MARKETING

PRACTICES AND THEY ONLY HAD A FEW DAYS TO RESPOND...REALLY - AFTER A 5 MONTH

HOURS"...THAT IS SO IRRITATING FROM MY POINT OF VIEW....WHO IS THE PUCO WORKING
"FOR" 777?....WHERE IS THE EQUALITY ????...SOUNDS LIKE THE PUCO HAS A BIAS FOR
"FE" AND NOT "THE COMMON MAN/WOMAN"

I WOULD LIKE A PERSONAL, NOT A FORMATTED REPLY WHICH IS ALSO ANNOYING, FROM
ANYONE WITH ANY GUTS @ THE PUCO
CHERYL BUCK

Please docket the attached in the case number above.
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