
. Page 1 of 1 

From: "webmaster@puc.state.oh.us" 
To:"ContactThePUCO@puc.state.oh.us" 
Subject 56621 
Sent 11/13/2010 5:51:41 PM 
Message: 

WEB ID: 56621 AT:11-13-2010 at 05:51 PM 

Related Case Number: 

TYPE: complaint 

NAME: Mr. Chuck Allen 

CONTACT SENDER ? Yes 

MAILESFG ADDRESS: T3 
• 6850BonetaRd ( ^ ^ 
• Medina, OH 44256 -— 
• United States ^ ' o 

PHONE INFORMATION: 
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Home: (330) 335-6908 
Alternative: (330) 715-4108 
Fax: (330) 335-6908 

E-MAIL: allenchuck@roadnmner.com 

INDUSTRY:Other 

ACCOUNT INFORMATION: 

• Company: First Energy 
• Name on account: Chuck Allen 
• Service address: 6850 Boneta Rd 
• Service phone: (330) 335-6908 
• (no account number provided?) 

COMPLAINT DESCRIPTION: 

Please attach this to Case #10-176. Why is there another round of delays on getting the 
contracted/promised All Electric Home Discounts made permanent????? We have waited way too long. 
If ANY OTHER company or person would have lied and pulled this type of illegal bait & switch, they 
would be in jail by now. We can barely make ends meet now without the electric company sucking each 
and every dime fi-om us...Dimes they promised we would have...IF WE SIGNED UP WITH THEM!!! 

VERY BAD MOVE HELPING CROOKS I! I!! 
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