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FILE 
From: "webmaster@puc.state.oh.us" 
To: "ContactThePUCO@puc.state.oh.us" 
Subject: 56664 
Sent: 11/15/2010 5:53:34 PM 
Message: 
WEB ID: 56664 AT:11-15-201Q at 05:53 PM 

Related Case Number: 

TYPE: complaint 

NAME: Mr- John Zultner 

T3 S S 
CONTACT SENDER ? Yes r*" — o 

MAILING ADDRESS: ^ 5 ^ 

O s g 
« 32678 Fallhaven Circle o % 
• North Ridgeville, Ohio 44039 *=* :< 
• USA 

PHONE INFORMATION: 

• Home: (216) 789-8823 
• Alternative: (216) 789-8823 

• Fax: (no fax number provided?) 

E-MAIL: JohnZultner@hotmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: Ohio Edison 
• Name on account: John Zultner 
• Service address: 32678 Fallhaven Circle, N. Ridgeville, OH 44039 
• Service phone: 216-789-8823 
• Account Number: 11 00 40 85 19 3 0 

COMPLAINT DESCRIPTION: 

PUCO Docket Case # 10-176. No more delays. We were promised special rates forever if we chose All 
Electric Heating for cm- homes. Lets get this resolved. 
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