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P.U.C.O.: o6\BHON-9 ^^^^'-^^ 
Attn. Docketirtg Division *• 

180E. Broad St. p U C U 
ColumbuslOH 43215 

Jerry Fergus 
5031 Industry Rd. 
Ravenna, bH 44266-9399 

In reference to Case # 10-176-EL-ATA 

Dear Sirs, 

I am writing you in reference to our electric heat rate. I attended a hearing 
in Strongsville, Ohio, on Wednesday, October 27, 2010.1 ann enclosing a copy of 
my current bilis and bill records back to 2004. You will see the price of kilowatt 
has gone from .0678 c^nts per kilowatt to .103 cents per kilowatt, an 84.8% 
increase. We look at our usage as going down, using 18.074 in 2004 vs. 13,100 
in 2010 a 37.96% decrease in usage, with December not reported. Our price is 
relatively the same, as a per dollar amount, from 2004 vs. 2010. We used less. 
As you can see by our work sheet, we are under almost 5000 kilowatts for the 
year. I am glad to say that we do not have the volume of electric to generate an 
$800 to a $1,000 Ml that other customers of First Energy are complaining about. 

We are a retired couple living on a fixed income. We bought our house in 
1973 and it was ail electric with base board heat. Many years ago we went to the 
expense of putting in an oil fumace as a back up. We only run one heater until 
tt^e temperature falls below 20 degrees and then we add two more heaters so the 
water pipes don't freeze. We must sit in our home with "long undenwear" a 
sweater or sweatshirt and light jacket. I sleep with a hat on if the weather gets 
fertOBM^Jfl/^haye six blankets on our bed for warmth. When people come to 
our hcmte they want to know if we are leaving because we have our coat on. 

We would appreciate it if you coukl hoM the rat^ because we don't know 
how else to manage the expense so that we could affonj the electric. We 
appreciate your concern on the above matter. 

Sincerely, 

Jeny & Vivian Forgus 
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ELECTRIC BILLS 2010 
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ELECTRIC BILLS 2010 

$181.10 
$173.99 
$171.47 
$103.19 
$95.64 

$90.79 
$133.82 
$134.78 
$122.43 
$41.56 
$96.12 

KILOWATTS 
1977 
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1009 
344 
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OIL/GAS 
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TOTAL $1,344.89 13100 

MONTHLY 
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