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341 White Pond Dr

Akron, Ohio 44320

Ph: 330-315-7348

Fax: 330-777-6493 .
Email: tsiudak@e-grp.com

Public Utilities Commission of Ohio
Docketing Division, 13" Floor

180 East Broad Street

Columbus, Ohio 43215-3793

Re: Application for Renewal of Electric Governmental Aggregation — City of Pama

To Whom [t May Concern:

Enclosed you will find 10 copies and 1 original of the City of Parma Electric Municipal
Aggregation Renewal Certification Application, as per the instructions for filing. Please
docket this renewal application in Case 00-1926-EL-AGG. |

If you have any questions or concerns, please don’t hesitate to contact me.

Sincerely,

Tom Siudak,
Energy Advisor — The E Group

Enclosures

Itis 18 ro certify that the .magesa sppeacing -a.ﬁaa'n:

Fd
accurate and complete reproduction of a1 ¢.d0 tl :
1ocument delivered in the regular ¢oursd of sé. Qg
Pechnician =d Date Processed _Lﬂ_llﬂ

626 WY 6- AONDIOZ.

13

Al ON1L3Y30G-03A13930


mailto:tsiudak@e-grp.com

The Public Utilities Commission of Ohio

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all altachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

A. RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_CITY OF PARMA

Address 6611 RIDGE RD, PARMA, OH 44129-5593

PUCO Certificate # and Date Certified 00-1926-E1-GAG 11-13-2000
Telephone # (4403 885-8132 Web site address (if any) www.cityofparma-oh.gov

A-2  Exhibit A-2 “Authorizing Ordinance™ provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

Terms and conditions of enroliment including:
= Rates
» Charges
= Switching fees, if any

* Policies associated with customers moving into/out of aggregation area
Billing procedures
Procedures for handling complaints and disputes including the toll-frec
telephone number and address for customer contacts


file:///iiuust
http://www.cityofparnia-oh.gQv

A-4  Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form™ provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name Tom Skudak
Title_Energy Advisor
Business address 341 White Pond Dr, Akron, OH 44320

Telephone # (330) 315-7348 Fax # (330) 777-6493
E-mail address (if any) tsiudak@e-grp.com

A-6  Contact person for Commission Stafl use in investigating customer complaints

Name Tom Sindak
Title Energy Advisor
Business address 341 White Pond Dr, Akron, OH 4432

Telephone # (330) 315-7348 Fax # (330) 777-6493
E-mail address (if any) tsiudak@e-grp.com

A-7  Applicant’s address and toll-free nuraber for customer service and complaints

Customer Service address The E Group, 341 White Pond Dr, Akron, OH 44320
Tolkree Telephone # (888) 809-8436 Fax # (330) 3156722
E-mail address (if any)_tsindak@e-grp.com
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AFFIDAVIT

State of OHIO

PARMA .
(Town)

County of CUYAHOGA

Brian G. Higging Affiant, being duly sworn/affirmed according to law, deposes and says that:

HesShe is the Service Directioiffice of Affiant)of Citv of Parma (Name of Applicant);

That hefshe is authorized to and does make this affidavit for said Applicant,

10.

The Applicant herein, attests under penalty of false stmiement that ell statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes accur regarding the information provided in the
application.

The Applicant herein, attests it wifl timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division {A) of Section 4905.10, Division (A} of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will tmely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utlities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding anmy
service offered or provided by the Applicant.

The Applicant herein, attests thet it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohic Courts and the service of process.

The Applicant herein, attests that it will comply with all state andfor federal rules and regulations
cancerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commiission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

if applicable to the service{s) the Applicant will provide, the Applicant herein, attests that it will adhere
1o the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional refiability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplicd in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Siaff use in investigating
customer complaints,

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning end ending dates of the 21-day -out peried and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service,

That the facts above set forth are true and correct to the best of bis/her knowledge, informatien, and belief and that
he/she expects said Applicantto be able 1o prove the same at any hearing hereof.

Signature of Affiant &a ﬁe

Brian G. Higgins, Service Director, City of Parma
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EXHIBIT A-2
AUTHORIZING ORDINANCE
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12/6/9% L-337-39 vaz
. {Substitute)}

RESOLUTION NO. 363-%%9

T

HY: JOHN R. STOVER, ANTHONY C. BIELINBEI, TIMOTHY J. DEGEETER
ROT J. JECH, PAUL T, RIRNER,DEBORAN LIME, MYEE LOUIS

A RESOLUTION DIRECTING THE CUYAROGA COUNTY -
poagD OF ELECTIONS TO SUSBMIT ON THE BALLOT THE
QUESTION ®SHALL THE CITY OF PARMA ACT AS AW |
AGGREGATOR [PURCHASING AGENT] AND ENTER INTO
AN AGREEMENT WITH AN ELECTRIC SUFPFLIER ON
BEEHALF OF THE RESIDENTS OF THE CITY OF PARMA
FOR ELECTRICAL POWER IN THE YEAR OF zo019", AND
DRCLARING AN EMERGENCY

WHEREAS; the Ohio General Assembly has passed Substitute
Senate Bill 3, which permits municipalities to aggregate (act as a
purchasing . &gent) for groups of consumeys within thair
Jurisdiction; and,

WHEREAY, Parma City Council had paesed Resclution No. 204-397,
which preposed thae agyregation of natural gas and alactric power to
reduce consumer cosis; and,

.WHEREAS, municipal aggregation would permit reeldential
consuners te realize lower slechtric rates due to the collectl
purchasing powar of alectric services; and, :

WHEREAS, the city of Parma must submit = Resolution to the
Board of Elsctions to subpit the question to aggregate and must be
approved by a majority.of electors; and,

 WHEREAS, if a majority of slectors approve the City of Parma
to act as an aggregator, sugregation will occur automatically on
behalf of all residents, however, residents will have the
opportunity to opt-out of any program and/oxr agreement with an
slectyic supplier;

NOW, .-THEREPORE, BE IT RESOLVER BY THE COUNCIL OF THE CITY CF PARMA,
STATE OF QHIO: - , .

Eection 1. The cuyahoga County Board of Elections is hereby
directed to submit the guestion "Shall the city of Parima have
authority to act as an aggregator [purchasing agent] and enter into
en dgreement with an electric supplier on behalf of the residents
of Parima for electrical power in the year of 20017% he subaitted to
the electora of the City of Paxma at tha primary election date on
Match 7, 2000, and sald election shall be held at ths Yyegular
places of Vvoting in said city as estahlished by the Beoard of
Elections of Cuyzhoga County, Ohic, or otherwies, within tha tima
péermitted by law and shall be conducted, canvassed and certified in
the manner provided by law,

Section 2. That if a mejority of electors of tha city of
Parma approve the measure giving the city authority to act =s an
aggragator frurchasing agent], then aggregation shall avtomatically
occur subject to Chapter R.C. 4928,

Exhibit A-2
"Authorizing Ordinance"
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Pg. 2 of L-337-39 Red. diracting the Cuyahoga County EBoard
of Elections to gubmit on the ballet the
question "3hall the City of Parma aet as an
aggregatsr [purchesing agsnt] #nd enter into
an agreement with an electric supplisr cn
behalf of the rezidents of Parma for
alectrical powar In +ha year of apo0a¥, and
declaring an emergency

Section 3. Notice of the adoption of this Resolution shall ba
given once by publishing the title of tha Ragolution and an
abstract preparad by the Directer of Law in a newspaper of general
circulation in the city.

Section 4. fThat the Clerk of Counail is hereby directed
ixmedintely to certify a copy of this Resglution to the Board of
Elections of Cuyahoga cCounty, Ohio.

Section 5, fThat it is found and determined that all formal
actions of this council concerning and relating to the adoption of
this Resolution were adopted in an open meeting of this Council,
and that all deliberations of this Council and =any of its
committees that resulted in such formal action were in meetings
open to the public in compliance with all legal requirsments.

Saction 6. ‘That thie Resclution is hereby declared to be an
Brergency wmeasure pecessary for the inmediszte presecvaticn <¢f the
public health, safety, and walfare of the ity of Parma, and for
the fTurther reason that this wmeasure is necessary in érder to
present the question to veters in the Primary Election of 2000, and
this Reselution shail bacone immediately effective upon raceiving
the affirmative vote of two~thirds of all members eleoted to
Council and approval of the Mayor, otherwise from and after the
earliest period allowed by law.

PASSED: December ¥, 1999 Tes M.
. B . PRESIDENT OF COUNCIL
ATTEST:_ /sf Michsel F, Bughes APPROVED: Dececber 21, 1999
CLERK OF COUNCIL
FILED WITH
THE MAYOR: . Dacambar 21, 1999 {8/ Gerald M., Boldt :

MAYOR, CITY OF PARMA, OHIOQ



EXHIBIT A-3
OPERATION AND GOVERNANACE PLAN



Exhibit A-3
“Operation and
Governance Plan”

City of Parma
Plan of Operation and Governance

BACKGROUND AND DEFINITIONS

By affirmative vote of a majority of the electorate, the City of Parma (“Parma” or “The City™)
passed legislation on March 7, 2000, authorizing it to become a municipal aggregator subject to
certification by the Public Utilities Commission of Chio, pursuant to Chapter 4928 of the Ohio
Revised Code (“ORC™). A description of how the plan will operate is set forth below. In order
to clarify certain terminology, the following terms shall have the meanings set forth below;

“Aggregation Services Provider” means the entity responsible to provide the required service
related to “Government Aggregation™ as defined in section 4928.20 of the Ohio Revised Code
and applicable provisions of the Public Utilities Commission rules.

“Government Aggregator’ means a legislative authority of a municipal corporation acting as an
aggregator for the provision of a competitive retail electric service under the authority conferred
under section 4928.20 of the Ohio Revised Code.,

“Member” means a person enrolled in Parma’s government aggregate group for competitive
retail electric services.

“ Retail Electric Generation Provider” means the entity Certified by the Public Utilities
Commission of Ohio and responsible to provide competitive retail electric service(s).

“Shopping Credit” means the cost of the competitive retail energy service portion of the
unbundled tariff provided by The Tlluminating Company.

“Competitive Retail Electric Service” means a component of electric retail service that is deemed
competitive pursuant to the Ohio Revised Code or pursuant to an order-of the Public Utilities
Commission of Ghio. '

OPERATIONAL PLAN:

Aggregation Services
Parma will use a contractor (“Aggregation Services Provider™) to perform and manage
aggregation services for its Members,

Database: The Aggregation Services Provider will build and maintain 2 database of all
Members. The database will include the name, address, The Hluminating Company account
number, and Retail Electric Generation Provider’s account number of the Member, and other
pertinent information such rate code, rider code (if applicable), most recent 12 months of usage
and demand, and meter read cycle. This database will be updated at least quarterly.
Accordingly, the Aggregation Services Provider will develop a process to be implemented that



will be able to accommodate at a minimum Members who (i) leave the program due to
relocation, opting out, etc. (i} decide to enter the program; (iii) relocate within the City.

Member Education: The Aggregation Services Provider will develop an educational program
that generally explains the aggregation program to Members, provides updates and disclosures
mandated by the ORC, and implements a process to deal with allowing any person enrolled in
the Aggregation Program the opportunity to opt out of the program at least every two years,
without paying a switching fee, Member inquiries and complaints. See Appendix A for a
detailed description of the Education Process.

Retail Electric Generation Provider Selection Process: The Aggregation Services Provider
shall develop recommendations for Parma to retain a Retail Electric Generation Provider,
develop a procurement strategy, administer the RFP process as appropriate, evaluate responses,
select the supplier and negotiate a supply contract, Included in the process will be the
development of the screening criteria to be used in the selection process, which, at a minimum,
will include price, financial wherewithal, experience, and references. The City will provide the
Aggregation Services Provider with the boundaries, constrainis, and minimuin requirements that
will nezd to be included in any supplier contract. See Appendix B for a detailed description of
the Generation Provider Selection Process.

Parma will contract with a qualified Retail Electric Generation Provider to provide Competitive
Retail Electric Services. The Aggregation Services Provider will provide Parma with Retail
Electric Generation Provider recommendations. The selected Retail Electric Generation Provider
must provide adequate, accurate, and understandable pricing terms and conditions of service,
including any switching fees and the conditions under which a Member may rescind a contract
without penalty. The Retail Electric Generation Provider must provide the Aggregation Services
Provider with an electronic file containing the Members usage, charges, and demands (if
applicable) and any other pertinent information. The Retail Electric Generation Provider must
have a local Parma phone number or a toll free number for Members to call.

Customer Service and Billing: The Aggregation Services Provider will develop a customer
service process, to be administered by the Aggregation Services Provider, the Retail Electric
Generation Provider, or their designated agent, that at a minimum will be able to accommodate
(1) Member inquiries and complaints about billing; and (ii) answer questions regarding the
program in general. This process will include at a minimurm a description of how telephene
ingniries will be handled, either internally or externally, how invoices will be prepared, how
remittance of payment will be dealt with, and how collections for delinquent accounts will be
addressed. See Appendix C for a detailed description of the Customer Service Plan.

Parma will use the Retail Electric Generation Provider, or it’s designated agent to provide billing
services to each Member for the Competitive Retail Electric Services plus an administrative fee
(if required) to fund Parma’s Aggregation Services. ‘The billing statement will be rendered by
the Retail Electric Generation Provider or The The Illuminating Company and will be consistent
with all applicable guidelines issued by the Public Utilities Commission of Ohio. As this market
develops, Parma may change this function from the Retail Electric Generation Provider to a
billing agency or under the role of the Aggregation Service Provider.



Compliance Process: The Aggregation Services Provider will develop internal controls and
processes to ensure that the City remains in good standing as a Government A ggregator that
complies with all laws, rules and regulations surrounding the same, as they may be amended
from timeto time. Tt will be the Aggregation Services Provider’s responsibility to deliver
periodic reports that will include at 2 minimum (i) the number of Members participating in the
Program; (ii) the total savings or increase from the previous year’s baseline; and (i) a
reconciliation of the cash remitted from Meinbers and the amount paid to suppliers. The
Agpregation Services Provider will also develop a process to monitor and provide notification of
any changes in laws, rules or regulations.

Services to be provided to members: The Parma aggregation program will contract with a
Certified Retail Electric Generation Provider to provide retail electric generation service to
residential and business customers on selected Dluminating Company rates. The services that
will be provided under the aggregation effort, the policies for the inclusion and exclusion of
members, and the Terms and Conditions of service are included in Appendix D.

GOVERNANCE GUIDELINES

At a minimum, the following guidelines will apply in the Aggregation Program:

= City Council shall approve through Resolution or Ordinance the Contracts entered into by
Parma with the Aggregation Services Provider, the Retail Electric Generation Provider, and
any other contracts exceeding $15,000 entered into by Parma for the Aggregation program.

¢ City Council shall approve through Resolution or Ordinance the Plan of Operation and
Governance for the aggregation program and any Amendments thereto.

The City will bid for Aggregation Services Provider services at least every 5 years.

The City will select a Retail Electric Generation Provider at least every 5 years.

Parma shall contract with only Retail Electric Generation Providers certified by the Public
Utilitics Commission of Ohio for the provision of Competitive Retail Electric Service to the
aggregation program members,

¢ The City will require any Aggregation Services Provider, and Retail Electric Generation
Provider to-disclose any subcontractors that it uses in fulfillment of the services described
above.

s The City will require the Aggregation Services Provider and the Retail Electric Generation
Provider to maintain cither a toll free telephone number, or a telephone number that is local
to City residents who are Members.

s All costs of the aggregation program should be paid either through the general fund and/or
through the inclusion of a fee that will be included in the generation charge. No direct fees
shall be charged for enrollment.

* Oversight of the aggregation program will be the responsibility of the Service Director, who
shall report to the Mayor. This individual will have the authority to develop bid
specifications for the Aggregation Services Provider, and then select, hire, and manage the
Aggregation Services Provider.

» The Aggregation Services Provider will be responsible for making recommendations
regarding the selection and performance of the Retail Electric Generation Provider. The
Aggregation Services Provider will work under the direction of the Service Director with
advice and Counsel of the Law Director.



Appendix A Education Process.

The Aggregation Services provider will develop the educational program. Its purpose will be to
explain the aggregation program to its members, provide updates and disclosures as mandated by
the ORC, and provide the opportunity for the members to opt out of the program. The following
are the program components.

1.

o po o

Each residential customer and business within the limits of The City of Parma included in
the aggregation program will receive via U.S. Mail notification of:

‘What government aggregation means including a summary of the actions that were taken to
authorize the aggregation program

Their membership in the government aggregation program

A description of the services that will be provided under the aggregation _

Disclosure of any limitations or conditions on customer acceptance into the aggregation.

the procedure which must be followed in order to opt out of the program

the price of generation service that they can expect to receive as a member of the program
the terms and conditions of service, including an itemized list and explanation of all fees and
charges that will be charged to the customer for participation in the aggregation program,
including any applicable switching fees or early termination penalties. The terms and
conditions will include credit and/or deposit policies and requirements.

Disclosure of the dates covered by the aggregation program and including an estimated
service commencement date

A local or toll free telephone number that customers can call with questions regarding the
formation or operation of the aggregation, including associated calling hours.

The deadline for returning the opt out form to opt-out of the City of Parma government
aggregation plan will be at least twenty-one days form the date of the postmark on the written
notice.

The Aggregation Services Provider will work with the City of Parma to determine
meetings that would be helpful to attend to educate members about the program. These
might include Chamber of Commerce, City Council, Kiwanis, Lion’s Club, etc. The
Aggregation Services Provider will attend these events to present information and answer
questions about the aggregation program.

The Aggregation Services Provider will assess whether advertising in the local
newspaper is needed to better educate the community.

The Aggregation Services Provider will provide updates and disclosures as mandated
by the ORC.

The opt out opportunity will be provided to the members of the program at least every two
years. Should conditions, suppliers, price, or any other component of the program change
within the two-year period, an assessment will be made whether another opt out opportunity
is warranted.



49_01:1-21-17 Opt-out disclosure requirements.

(A)Prior to including a customer’s electric account or accounts in the aggregation, the City of Parma
will provide each eligible customer written notice that the customer’s account(s) will be
automatically included in -the aggregation unless the customer affirmatively opts out of the
ageregation. The notice will, at a minimum, include:

(1) A summary of the actions that the governmental entity took to authorize the aggregation.
(2) A description of the services that the City of Parma will provide under the aggregation.

(3) Disclosure of the price that the City of Parma will charge Members for Competitive Retail
Electric Service. If the price is a fixed rate, the City of Parma shall express the price in cents per
kilowatt hour. If a variable rate is offered, it will be accompanied by an understandable
description of the factors that will cause the price to vary (including any associated indices) and
disclose how frequently the rate will change. I the City of Parma charges different rates to
different rate classes within the aggregation, the City of Parma will disclose the applicable rate(s)
to Members within each rate class.

(4) An itemized list and explanation of all fees and charges that are not incorporated inta the rates
charged for electricity generation that the City of Parma or its selected Retail Electric Supplier
will charge the Member for participating in the aggregation, including any applicable switching
fees or early termination penalties. These switching fees and/or early termination penalties will
not apply to a Member that moves out of the City of Parma territory.

(5) Disclosure of the dates covered by the aggregation, including an estimated service
commencement date, and notice that the Member may opt-out of the aggregation at least every
two years without penalty.

(6) A statement informing Members that if they switch back to The Illuminating Company, they
may not be served under the same rates and conditions that apply to other Members served by The
Nluminating Company.

(7) Disclosure of any credit and / or deposit policies and requirements.

(8) Disclosure of any limitations or conditions on customer acceptance into the aggregation
program.

(9) A description of the process and associated time period for customers to opt-out of the
aggrepation. The process shall include provisions for residential, commercial, Industrial, and
municipal accounts to return a post card or similar notice to the City of Parma or its Aggregation
Services Provider. The process may include, in addition, other opt out methods, such as
telephonic or internet notice, provided that these alternative methods provide for verification of a
Member’s election to opt-out of the aggregation program. The time period for a customer to
choose to opt-out of the aggregation program will extend at Jeast twenty-one days from the date
of the postinark on the written notice. If a Member’s return post card or notice is postmarked



before the opt-out deadline has elapsed, the customer will be deemed to have opted out of the
aggregation program.

(10) A local or toll free telephone number, with the available calling hours, that customers may
call with questions regarding the formation or operation of the aggregation program.

{B) At least every two years from the establishment of its initial aggregation pool, the City of Parma
will provide notice to all Members served by the aggregation of their right to opt-out of the
aggregation without penalty. This notice will follow the procedures established for the initial opt-
out notice set forth in this rule and will prominently disclose to Members all changes to the terms
and conditions associated with the aggregation.

(C)No Retail Electric Generation Provider serving the City of Parma Members will impose any
terms, conditions, fees, or charges served by a Retail Electric Generation Provider unless the
particular term, condition, fee, or charge was clearly disclosed to the Member at the time the
Member chose not to opt-out of the aggregation program.

(D) To assist its preparation and dissemination of required opt-out notices, a Government Aggregator
which is certified by the commission may request that The Iluminating Company provide it with
an updated list of names, addresses, account numbers, rate codes, percentage of income payment
plan codes, load data, and other related customer information. The Government Aggregator will
not, without the customer’s expressed written consent, disclose or use for any purpose, other than
formation and operation of its aggregation, a customer’s account number or social security
number or any information regarding customers who opted off of The Iuminating Company’s
pre-enrollment list. Before the City of Parma any customer account numbet, service delivery
identification number, or social security number or any information related to a customer who has
opted off of The Illuminating Company’s pre-enrollment list, the governmental aggregator shall
obtain the signature of the Member on a release. The release will be on a separate piece of paper.
The release will be clearly identified on its face as a release of personal information and all text
appearing on the release will be in at least sixteen-point type. The following statement shall
appear prominently on the release, just prior to the signature, in type darker and larger than the
type in surrounding sentences: I realize that under the rules and regulations of the public
utilities commission of Ohio, I may refuse to allow the City of Parma to release the
information set forth above. By my signature, I freely give the City of Parma permission to
release the information designated above. The information that the City of Parma seeks to
release shall be specified on the form. Forms requiring a Member to circle or to check off
preprinted types of information to be released may not be used.

(E) The City of Parma will use its best efforts to ensure that only eligible Member accounts
within its governmental boundaries and Members who have not opted-out are included in its
aggregation. If ineligible accounts, accounts from outside of the City of Parma’s
governmental boundaries, or accounts for Members who opted-out of the aggregation are
switched to the governmental aggregation, the City of Parma will promptly contact The
Muminating Company to have the Member switched back to the Member’s former supplier.
The City of Parma will reimburse the Member for any switching fees that were paid by the
Mermber as a result of the switch. In addition, if the Member’s former rate was less than the



rate charged by the City of Parma, then the City of Parma will reimburse the Member the
difference between the Member’s former rate and the City of Parma’s rate multiplied by the
Member’s usage during the time that the Member was served by the City of Parma.
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Appendix B Generation Provider Selection Process.
Generation Provider Selection Process:

1. The Aggregation Service Provider shall develop recommendations for Parma to become or
retain a Retail Electric Generation Provider., The recommendation will be made basedona
cuiteria jointly developed by the Aggregation Service Provider and The City. The criteria
shall include the following;

(a) Provide the lowest rates for Competitive Retail Electric Service to the Members.

(b) The ability of the City to contract to third Parties (“required subcontractors”) for the
execution of the Customer Service Plan, including credit and collections.

(¢) The ability of the City to contract o third Parties to take on the Financial Risks of a Retail
Electric Generation Provider.(“required subcontractors™)

2. The Aggregation Service Provider will develop a screening criteria to be used in the selection

process for a Retail Electric Generation Provider or required subcontractors should Parma
elect to become a Retail Electric Generation Provider, which, at a minimum, will include
price, financial wherewithal, experience, ability to implement the Customer Service Plan, and
references. The City will provide the Aggregation Services Provider with the boundaries,
constraints, and minimum requirements that are required of a Retail Electric Generation
Provider

3. The Retail Electric Generation Provider or required subcontractors will be selected through a
request for proposal process that will be developed by The Aggregation Service Provider and
reviewed and approved by The City. The process will include the following:

The Aggregation Service Provider will organize the bid process.

The Aggregation Service Provider will develop a list of qualified suppliers.

The City will review and approve list of qualified suppliers

The Aggregation Service Provider will develop request for proposal

The City will review and approve request for proposal prepared by the Aggregation Service
Provider. . :

The Aggregation Service Provider will send request for proposal to list of qualified suppliers.
The Aggregation Service Provider will respond to suppliers’ questions.

The Aggregation Service Provider will manage and organize the bids.

The Aggregation Service Provider will discuss and clarify bidder’s proposal.

The Aggregation Service Provider will analyze bids and compare to shopping credits.

The Aggregation Service Provider will recommend a short list of suppliers to the City.
The Aggregation Service Provider will report and present recommendations to the City.

. The Aggregation Service Provider will negotiate price, terms and conditions with selected
bidders.

The City will execute the contract with the Retail Electric Generation Provider
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Appendix C Customer Service Plan.

Member Access and Complaint Handling:

Member Access:

1.

The City shall require the Retail Electric Generation Provider to ensure Members reasonable
access to its service representatives to make inquiries and complaints, discuss charges on
Member bills, and transact any other business.

Telephone access shall be toll free and afford Members prompt answer times during normal
business hours.

The City shall require the Retail Electric Generation Provider to provide a 24-hour automated
telephone message instructing callers to report any service interruptions or electrical
emergencies to The The Illuminating Company.

Member Complaints:

1.

a)
)

The City shall require the Retail Electric Generation Provider to investigate Member
complaints (including Member complaints referred by The Ilfuminating Company ) and
provide a status report within five calendar days following receipt-of the complaint to:

The consumer and the Aggregation Services Provider, when the complaint is made directly to-
the Retail Electric Generation Provider; or

The consumer, the Aggregation Services Provider, and the Public Utilities Commission of
Ohio Staff (“Commission Staff”), when a complaint is referred to the Retail Electric
Generation Provider by the commission staff.

I an investigation is not completed within 14 calendar days, the Retail Electric Generation
Provider shall provide status reports to the consumer and the .
Aggregation Services Provider, or if applicable, to the consumer and the Aggregation Service
Provider and the commission staff. Such status reports shall be provided at five-day intervals
until the investigation is complete, unless the action that must be taken will require more than
five days and the Member has been so notified. _

The City shall require the Retail Electric Generation Provider to inform the consumer, the
Aggregation Services Provider, or the consumer, the Aggregation Services Provider, and
commission staff, of the results of the investigation, crally or in writing, no later than five
calendar days after completion of the investigation. The consumer, the Aggregation Services
Pravider, or commission staff may request the report in writing.

If a Commercial, Industrial, and Municipal or small commercial consumer disputes the Retail
Electric Generation Provider’s report, the Retail Electric Generation Provider shall inform
the consumer that the commission staff is available to help resolve informal complaints. The
Retail Electric Generation Provider shall provide the consumer with the current address,
localftoll free telephone numbers, and TDD/TTY telephone numbers of the Commission’s
consumer services department.

The City shall require each Retail Electric Generation Provider to retain records of Member
complaints, investigations, and complaint resolutions for one year after the occurrence of
such complaints, and shall provide such records to the commission staff within five calendar

days of request.



6. The City shall require each Retail Electric Generation Provider to make good faith efforts to
resolve disputes.

Member Billing and Payments

1. Parma shall require the Retail Electric Generation Provider to bill Members directly for
competitive retail electric services or arrange for The luminating Company or its agent to
bill Members for such services according to a tariff approved by the commission.

2. Residential, Commercial, Industrial, Municipal, and small commercial Member bills issued
by or for the Retail Electric Generation Provider shall be accurate and understandable, be
rendered at intervals consistent with those of The Illuminating Company, and contain
sufficient information for Members to compute and compare the total cost of competitive
retail electric service (8). Such bills shall also include:

a) The Member’s name, billing address, service address, the Member’s EDU account
number, and if applicable, The Retail Electric Generation Provider account number;

b) The dates of service covered by the bill, an itemization of each type of competitive
service covered by the bill, any related billing components, the charge for each type of
service, and any other information the Member would need to recalculate the bill for
accuracy;

c) The applicable billing determinants, including beginning meter reading, ending meter
reading(s), demand meter reading(s), multipliers, consumption(s), and demands;

d) For Member-generators with net metering contracts, a statement of the net metered
generation;

e) The unit price per kWh charged for competitive service, as calculated by dividing
current-period competitive service charges by the current-petiod consumption;

f) Anidentification of the provider of each service appearing on the bill;

2) A notice in bold-face type containing clear explanation for any change of providers, rates,
terms, or conditions of service (such notice shall appear on the first two consecutive bills
following the occurrence of any such changes, excluding the first billing after the starting
date of competitive retail electric service);

h) The amount billed for the current period, any unpaid amounts due from previous periods,
any payments or credits applied to the Member’s account during the current period, any
late payment charges or gross and net charges, if applicable, and the total amount due and
payable.

i) The due date for payment to keep the account current. Such due date shall be no less
than:

« Fourteen days after the postmark date on the bill for Commercial, Industrial, and Municipal

Members; and

e Twenty-one days after the postmark date or the bill for non Commercial, Industrial, and

Municipal Members;,

i) Current balance of the account, if a Commercial, Industrial, and Municipal Mermber is
billed according to a budget plan;

k) Options and instructions on how Members may make their payments;

1)- For each provider whose charges appear on the bill, 2 listing of the provider’s toll-free
telephone number and address for Member billing questions or complaints;
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m) A listing of the toll-free consumer assistance telephone nurbers and available hours for
applicable state agencies, such as the commission, the Ohio consumers’ counsel, and the
attorney general’s office;

n) The Nluminating Company ’s 24-hour local/ioll-free telephone number for reporting
SETVice emergencies;

o) Identification of estimated bills or bills not based upon actual end-of-period meter
readings for the period; and

p) An explanation of any codes and abbreviations used; -

. If applicable, the Retail Electric Generation Provider will, upon request, provide Members

with the name and street address/location of the nearest payment center and/or authorized

payment agent.

. If applicable, when a Member pays the bill at a payment center or to an authorized payment

agent, such payment shall be credited to the Member’s account as of the day it is received by

such payment center or agent.

. Parma and the Retail Electric Generation Provider shall establish policies and procedures for

handling billing disputes and requests for payment arrangements.

Collections for delinquent accounts:

. Collections for delinquent accounts shall be the responsibility of the Retail Electric
Generation Provider or it’s agent.

. Parma shall approve the Collections process utilized by the Retail Electric Generation
Provider, based upon the review and recommendation of the Aggregation Service Provider.
. Parma shall prohibit the Retail Electric Generation Provider from disconnecting electric
service to any Member.

. Failure of Members to pay charges for Competitive Retail Electric Services may result in loss
of those products and service; and

. Failure to pay charges for Competitive Retail Electric Services may result in cancellation of
the Member’s contract with the Retail Electric Generation Provider, and return the Member
to The Muminating Company’s standard offer for generation.
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Appendiz D : Services to be provided to members

Determination of the Rates:

The rates charged for Retail Electric Generation Service will be determined by adding a
administrative fee on a per kWh basis to the rates for Retail Electric Generation Service
proposed by the selected Certified Retail Electric Generation Provider.

Plan for providing the Opt-Out notice:
See the Appendix A Education Process.

Process for developing pool of accounts that will be included in the aggregation:

The accounts that will be included in the aggregation will be based on the rate codes for which
favorable pricing can be obtained. The accounts located within Parma will be first identified by
zip code, and the Aggregation Service Provider will provide further analysis to include accounts
within the boundary and exclude accounts outside of the boundaries of the City. Only customers
whose information is provided to the Aggregation Service Provider by the EDC will be eligible
for participation. The Aggregation Service Provider will then exclude all customers electing to
“opt-out” and all customers whose opt-out notice is returned as undeliverable.

Policies associated with a customer moving into the aggregation:

A resident and business that moves into Parma, per the rules of The luminating Company have
to take initial generation service from The Dluminating Company. At the direction of The City,
but not more frequently than quarterly, the Aggregation Service Provider will perform the
Education Process and opt-out process for new residents and businesses or potential new
members. The disclosure form and the process will be the same as for initial members of the
program, the pricing available will depend on the then current price available from the Retail
Electric Generation Provider,

A resident and business that moves from an existing residence will be dropped from the existing
supplier, per the rules of The Iuminating Company. No fees will be charged. If the resident
and business relocates within the city of Parma, they will be treated the same as any resident and

business that moves into the City of Parma.

Policies associated with the ability of customers who had previously opted out of the
Aggregation Program:

A resident or business that elects to “Opt-Out” of the aggregation group, will be given the
opportunity to rejoin the aggregation group in the next Opt Out process following the two year
anniversary of that customers election to “Opt-Out”. If a resident or business would like to
rejoin the group prior to the second anniversary of the original “Opt-Out”, then they will be
included in the next group formed for new members. Once a resident or business elects to “Opt-
Out” of a given aggregation group, their re-inclusion in that given group will be at the discretion
of the Retail Electric Generation Provider.
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EXHIBIT A-4
OPT-OUT FORM



October 26, 2010
Dear City of Parma Resident,

The City of Parma is providing you the opportunity to join other resiients to save meney on the electricity you use.
Savings are possible through govemmental aggregation, where City officials bring together citizens to gain group buying
power for the purchase of electricity from a retail electric generation provider certified by the Public Utlities Commission of
Chio. City of Parma voters approved this program In November 2000.

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Sclutions Corp., a
subsidiary of FirstEnergy Corp., to pravide you with savings on your electric generation through May 2012, There ks no
cost for enroliment and you will not be charged a switching fee. You do not need to do anything to participate.

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generatian from-the utility and consists of genaration and
transmission related components, which are the costs associated with generating the power and defivering it through the
transmission systam.

To estimate what your savings per kilowati-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%) tu determine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each
month you use tha same amaount cf electricity,

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter vead date. Of course, you are not
cbligated to participate in the City of Parma’s electric govemmental aggregation program. If you wish to be excluded from
the program and remaln a full-service customer of your local electric utility - The Iuminating Company —~ you have undl
November 16, 2010 1o return the attached “opt-out® form. If you do not opt out at this time, you will receive a notice at
least avery three years asking if you wish to remain in the program. If you leave the pragram at any other time, you could
be subject to 2 $25 cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates,
terms and conditions that apply to other customers served by The lliuminating Company.

After you become a participant in this governmental aggregation program, The lliuminating Company will send
you a letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law,
this letter wilt inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its
postmark. To remain in the City's governmental aggregation program, you don™t nead to take any action when this letier
arrives.

The llluminating Company will continue to maintain the system that delivers power to your home — no new poles
or wires will be built by FirstEnergy Solufions, You will continue to recelve a single, easy-to-read bill from your iocal
electric utility with your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any guestions, please call FirstEnergy Solutions toll-free at 1-866-536-3749, Monday through Friday,
Ba.m. fo 5 p.m. Please do not call the City of Parma with aggregation program questions.

Sincerely,
City of Parma

P.S. To receive these savings, you shoulkd not respond. Retum the opt-out form only if you do not want to participats in
the City's electric governmental aggregation program.

CP=-QUT FORM - Ty CF PARMA RESIDEMTIAL EL

Option 2: Opt out by returning this
form.

If you do not want to participate In this
program, you must return this form before the
due date.

Option 1: De nothing and save.

If you want to participate in this program and
save, you do not need to retumn this form. Your
enrollment is automatic.

By returning this signed form, you will be EXCLUDED from the apportunity to join with other
residents in the City of Parma's Electric Governmental Aggregation Pragram,

Dl wish to opt out of the City of Parma Electric Governmental Aggregation Program. (Check box to opt out}

Service address (Cily, state and zip);

Phone number:

Account holder's signature; Date:
Meil by November 16, 2010 to: Gity of Parma Elactric Govarnmental Aggregation Program, 341 White Pond Drive, Bidg. 8-3, Akron, Chio 44320




