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SMALL BUSINESS BUNDLES
A Description — Small Business Bundles (SBB) are available to business customers with one to ten
business access lines, and offer small business customers with a business access line, unlimited
long distance calling, and the option to select five custom calling features. SBBs are also available
with High Speed Internet (HSI) access services.

1. Custom Calling features available are: Caller ID Plus, Three-Way Calling, Call
Forwarding, Call Waiting, Speed Calling — 8, Call Return, Caller ID on Call Waiting,
Anonymous Call Rejection, Repeat Dialing, and Basic Voicemail.

B. Regulations

1. SBBs are available only to customers who are presubscribed to FairPoint Long Distance as
their primary interexchange carrier for both intraLATA and interLATA calling.

2. SBBs are not available in combination with other optional calling plans or private lines.

3. SBBs are available on a month-to-month basis, or for one, two, and three-year terms. A
standard signed agreement is required for all term plans.

4. SBBs are not available with services provided under special contract.

5. Standard installation charges apply, except as provided for elsewhere in this Tariff.

6. Long distance calling includes calling to anywhere within the United States, U.S.
Territories, and Canada.

7. Termination - No termination charges apply for month-to-month service; hdwever fees may
apply for the early termination of term plans and are based upon the number of local access
lines, length of term period, and term period tenure.

8. Not all features may be available in all areas.

9. SBBs include long distance and nonregulated services (e.g., voice mail and HSI) that are
not subject to the jurisdiction of the Public Utilities Conumission of Ohio. If a customer
fails to submit timely payment sufficient to cover the entire amount of the regulated and
nonregulated bundled package rate, the Company may discontinue the provision of any
regulated and nonregulated services, other than basic local service, if payment is sufficient
to cover the rate of basic local exchange service.

10.  Rates do not include Federal Subscriber Line Charges, Universal Service Charges, fees,
taxes, and other surcharges.
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SMALL BUSINESS BUNDLES (con’t)

C. Rates
Term**
Month to
Bundle Month 1Year | 2Year | 3 Year
1. SBB $55.00 $52.25 | $49.50 | $46.75
2. SBB w/HSI $94.95 $90.20 | $8546 | $80.71
3. SBB w/ Calling Features $60.00 $57.00 | $54.00 | $51.00
4. SBB w/ Calling Features and HSI $99.95 $94.95 | $89.95 | $84.95
All rates noted are on a monthly per-line basis
ek Non-recurring charges waived for 1, 2, and 3-year terms
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