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Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 11/8/2010 

Re: Patricia Backus 
12568 Alpha Rd 
Hiram, OH 44234 

Docketing Case No.: 

Notes: 
10-0176-EL-ATA 

Please docket the follov^̂ ing in the case number above. Thank you. 

COMPLAINT DESCRIPTION: 
I built my all-electric house in 1993. It had a Good Cents (similar to an Energy Star) rating, and I've since 
beefed up its energy-saving capabilities. But I am a senior citizen and on a fixed income. 
PLEASE do not eliminate the all-electric rate. I will not be able to afford both my mortgage payment and my 
electric bill! 
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