
FILE 
Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Monday, November 08, 2010 7:14 AM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 11/8/2010 

Re: Mary Jane Walker 
17445 Deer Ridge Cir 

Strongsville, OH 44136 

Docketing Case No.: 10-176-EL-ATA 

Notes: 

I have been living in an all-electric home since 1973.1 was assured by the 
Illuminating Co. and the builder that I would have a discount forever since gas 
was unavailable. Before retiring in 20071 purchased a new energy-star Heat pump 
to help reduce my expenses. My home is my biggest asset but has decluied in 
value since this electric rate controversy began. As an advocacy group for the 
public, please make the Illmninating Company live up to it's promises. 

Please docket the attached in the case number above. 
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