
P/tf: 
*»'*•*« Si* 

12540 Hunters Lane 
North Royaiton, OH 44133 
November I, 2010 

Pubfic Utiilty Commission of Ohio 
3 80 E. Broad Street 
Columbus, OH 43215 

Re: Case Number 10-176-EL-ATA 

Dear PUCO: 

We purchased our oH-electric home in 1984. At that time we received a 
letter from the Cleveland Bectric Illuminating Company doled September 
21.1984 Icopy enciosed) persuading us that an all-electric home with 
electnc heat pump would be more cost efficient for us versus a natural 
gas home. It wos implied that the all-electric discount was permanent. 
There was no indicafion In Ihe tetter that the discount was temporary. 

This past winter our electric bill was exorbitantly high in cost wrthoul ttie all-
electric discount We are empfy-nesters and are closely approaching 
retirement Our home would become unaffordable to maintain and 
unable to sell if first Energy eliminates the oll-eleciric discount. 

Had we known in 1984 that this would become on issue, we would have 
elected to hove a natural gas line installed from the main to c^r house. I 
hope this letter will be of value in your decision that the all-electric 
discount be p^manenfly reinstated. Anything short of that would ^ -^ 3 \ 
become a hardship to us. . .̂  , ; . > : 

Sincerely yours. 
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Aleda Shutovich ^ ". \ 
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