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Docketing Case No.: 10-176-EL-ATA "5 ' 

Notes: 
Case #10-176 Please make the All-Electric rates promised to AE home owners permanent. Our homes were 
built with permanent discounted rates guaranteed by representatives of our power company and the builders 
who believed these representatives. Because we use more electric "product," we are entitied to quantity 
discounts that were promised. Many of us are retired & cannot afford the continuous increases in rates, 
especially when we do not have gas available on our street & can't afford the exorbitant cost to get a gas line 
installed. Switching to gas is not an acceptable answer when we would have to put in a chimney (our home does 
not have one), install a gas heating system (we have electric boiler & installed a heat pump for back-up & air 
conditioning), in addition to paying thousands of dollars to bring a gas line to our street. Please make the power 
company honor their contract & provide All-Electric customers with the discounted rates that we were told 
would be permanent. Thank you. 

Please docket the attached in the case number above. 
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