FILE

Hunter, Donielle

From: ContactThePUCO@puc.state.oh.us
Sent: Thursday, November 04, 2010 12:54 PM
To: Docketing

Subject:

Docketing

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 11/4/2010

Re: Marilou Strathern
12504 Heath Rd

Chesterland, OH 44026

Docketing Case No.: 10-0176-El-ATA

Notes:

Please docket the attached in the case number above.

When we purchased the first of our all electric homes in Chesterland, there

was no other reasonal option. We are currently in our second home - all electric
and assumed the continued discount. In the coldest of months, we have never paid
more than $250 with the discount. Without the discount, our costs have soared
beyond $500. We are retired and cannot afford this amount. This would consitute
half of our monthly budget. We ask/implore that you consider the contiinution of
the full discount. Our home would not be marketable under these circumstances.

We are on fixed incomes that do not increase. Thanking you in advance, The
Stratherns
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