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From: "webmaster@puc.state,oh.us" 
To: "ContactThePUCO@puc.state.oh.us" f?EC£:iVED-DOCKE f̂ l̂ G DiV 
Subject: 56350 
Sent: 11/3/2010 9:56:31 AM «I.«UAU r̂  . i . « « 
Message: ZOIONOV'S fiM 8: 38 
WEB ID: 56350 AT:ll-03-2010at 09:56 AM 

purn 
Related Case Number: i w o w 

TYPE: complaint 

NAME: Ms. sharon riegelsberger 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 32688 greenwood 
• avon lake , Ohio 44012 

• USA 

PHONE INFORMATION: 

• Home: 440 9300772 
• Alternative: 440 320 6555 

• Fax: (no fax number provided?) 

E-MAIL: drilllassie@aol.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: illuminating company 
• Name on account: sharon riegelsberger 
• Service address; 32688 greenwood dr avon lake oh 44012 
• Service phone: 440 9300772 
• (no account number provided?) 

COMPLAINT DESCRIPTION: 
I am a single mom, now unemployed. I purchased my home 4 years ago this month. I was unaware that 
my electric was discounted at the time and there would be a possibility of my expense increasing so 
significant. If I would have known that at the time, I would have not purchased this home. I live in fear 
that my bill is going to lead to me losing my home. I would love to see the discount permanently 
reinstated. I plan on attending the meeting in North Ridgeville to plead my case. Sharon Riegelsberger 
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