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From: "webmaster@puc.state.oh.us" 
To: "ContactThePUCO@puc.state.oh.us" 
Subject: 56311 
Sent: 11/2/2010 6:53:34 AM 
Message: 
WEB ID: 56311 AT:11-02-2010 at 06:53 AM 

Related Case Number: 

TYPE: complaint 

NAME: Mr. Wdliam Pikor 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 6856 Trumbull Rd. 
• Thompson, Ohio 44086 

• USA 

PHONE INFORMATION: 

• Home: 440-812-5704 
• Altemative: 440-474-5661 

• Fax:440-474-5661 

E-MAIL: jwpikor@windstream.net 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: First Energy 
• Name on accoimt: William Pikor 
• Service address: 6856 Trumbud Rd. 
• Service phone: 440-474-5661 
• Account Number: 11 00 28 4533 9 4 

COMPLAINT DESCRIPTION: 
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Ref. case 10-176-EL-ATA Please restore the all-electric discount permanently. I made a large 
investment is geothermal heating and cooling and load control. Natural gas is not an option where I dve. 
The loss of the all-electric discount may make my home unsellable. "Paying" for this discount should be 
fi-om First Energy profits not other customers. The principal of this discount should never be challenged 
because it is bulk discounting. Bulk discounting is a widely accepted business practice. 
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