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PUCO, Attn; Docketing

0ioNoY -3 PM |: 33 180 E. Broad Street
P U C Columbus, Ohio 43215

O Case number 10-0176-EL-ATA

PUCO,

QOur names are Anthony and Diane Ganda. We reside at 12691 Pinebrook Drive in North
Royalton, Ohio 44133-1061. We purchased our new home in 1980. We have been and still reside in this

house now for 31 years.

Commitments: We are attaching a copy of an electric bill we received for our usage from Dec. 13, 1995
thru Jan. 16, 1996. On this bill it clearly shows that we were receiving a residential all electric rate.

Electric vs. Natural Gas: The Hluminating Company sent us a letter stating that we would lose our
residential electric rate, if we were to use any natural gas in our home. The reason for this letter was in
response to East Ohio Gas’s letter sent to all of our development asking us if we would like to have
natural gas lines run throughout the homes in our development. The response from the residents of the
letter from East Ohio Gas was negative and therefore no gas lines were run throughout the development.

Rate Shock: When we were planning to purchase our home, as a selling point, we were told by the Earle
Building Company that we would receive a residential all electtic rate for life from The Hluminating
Company. Earle Building Company should be able to verify that The [lluminating Compaty had
negotiations with them about this lifetime residential electric rate. The Earle Building Company also told
us as a selling point that all of these all electric homes were insulated to a higher R rating in the walls and
ceilings because of the energy conservation standards at the time being implemented by the local, state
and federal governments. Also, only energy efficient windows and doors could be installed in our home to
meet the government standards. Another item was that we must have a heat pump installed for this all
electric home. The residential electric rate was supposed to help offset the cost of a new heat pump which
is needed every 10 to 15 years.. All of these energy conservation demands increased the cost of the house,
We were told that by having an all electric home verses natural gas and electric that the costs would be
offset with the savings of the residential electric rate for life from The [luminating Company.
Furthermore, our homes have already decreased in value 30% as reported in the Plain Dealer newspaper
and this percentage may end up being 60%. The uncertainty of the outcome of losing this residential
electric rate for life from The Illuminating Company has made it almost impossible to sell an all electric
home anywhere near the county’s currently appraised value. Our KWH’s has remained about the same
for many years but the costs have risen. If the residential electric rate for life does not remain the way it
was the increase alone in electric costs will be so high we’ll lose our home.
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preavaliy o BANK PLAN STATEMENT
12691 PINEBRDOK DR

CLEVELAND OH 44133 FOR YOUR RECORDS ONLY

Make check payable to:

#++  REMINDER %+ . Amount Paid |
PLEASE DEDUCT THIS AMOUNT |~
Account Number: 147 0029080 0620 09 FROM YDUR BANK ACCDUNT
THE MONTHLY CHARGE FOR FEDERAL PHASE 1 CLEAN AIR
ACT COMPLIANCE WAS  $3.73 & $0.000B5 PER KWH.
PLEASE RETURN THIS PORTIGN WITH YOUR PAYMENT
The Nluminating : ELECTRIC SERVICE STATEMENT
T xvory Makers., ' : | S
A Contgritr Errengy Cormpany
Account Number: 147 0029090 0620 09 .Yqﬁr-lf!1 is délculatid.as Follows: .
PREVIOUS BALANCE U §133.23
Service for: k . . 143,

ANTHONY GANDA
12681 PINEBROOK DR

NORTH ROYALTONM Or 44133
METER NUMBER 292173 '
ACTUAL 01-16-96 5B2BD ‘ OE ! O1-31- 1

PRIOR 12-13-85 51503

THANK YOU FOR YOUR PAYMENT
RwH USED IN 34 DAYS ©777

BUDGET INFORMATION

YOUR MONTHLY ELECTRICITY USE MONTHLY BUDGET ‘ $143.00
8000 | - BUDGET ARREARS 0.00
K 6400 TOTAL $143.00
W 4800 n ’
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AVERAGE COST PER DAY WAS $9.68

MONTH JFMAMUJJUASONDU
YEAR 1945 1996 FUEL COST @ ¢1.3009/KwH

FOR YOUR INFORMATION YOU MAY HAVE A CHANCE TO WIN A DECORATIVE AZTEC RADIANT
HEATER! READ ELECTRIC CONMNECTIDNS TO FIND OUT MORE.
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