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Attention: Docketing Division i w L ' W 
180 E. Broad Street 
Columbus, OH 43215 

To Whom It May Concem: 

SUBJECT: Case Number 10-176-EL-ATA 

I wanted to be heard regarding my all electric house and how my hands are tied to do anything about it 
Now the electric company is trying to break its promise to those of us who was promised a discount for 
purchasing the all-dectric homes during atime-&atit was mere expensive timtt gas. ft-heipesd-thcmthefl, 
but now is a different story. And we know how much the salaries and bonuses are for the executives there. 

My house is all electric and has no duct work to convert it to gas. The gas line runs right in front of my 
house, but I would have to spend thousands of dollars to remodel my home to put in duct work to attach to 
it. Therefore, my hands are tied to altemate energy sources. My house is cold because we have radiant 
heat from the ceiling, so we have to wear heavy clothing just to keep the winter bills under $400 as it is. To 
take off the discount would make it too expensive to live there and impossible to sell the house. 

My husband is retired and I am still working for a few more years. Please do not allow the electric 
company to do this to the citizens who believed their promise to continue the ail-electric home discount 
when we bought the house. We have lived here 27 years. We need your help in this matter. The electric 
company is the one who made the promise and the electric company should cover the expense—not the 
customer base. Without it, I can't afford to stay in the house, and will be unable to sell it. Please help us. 

Sincerely, 

(̂ £CCttf̂  O/^JAAJ^^ 
Lewis & Cathy Todd 
5019 Pamela Dr. 
Akron, OH 44319 

rfc.ie l a t o ce i r t l fy t h a t tb© Linagas appear ing a r * a s 
a c c u r a t e and complete r ep roduc t ion o£ a c .tse E i t e 
document d e l i v e r e d i n t h e r e g u l a r coui:5<a ^^M«S®î ^®^nin 
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