EILE 1 V- ELHATH

From: "webmaster@puc.state.oh.us"

To: "ContactThePUCO @puc.stai.:e oh.us
Subject: 56241

Sent: 10/28/2010 3:04:48 PM

Message:

WEB ID: 56241 AT:10-28-2010 at 03:04 PM
Related Case Number:

TYPE; comment

NAME: Mr. Keith SHOCKLEY
CONTACT SENDER ? Yes

MAILING ADDRESS:

s 7854 Timberwind Trail

s Carlisle , Ohio 45005
¢ USA
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PHONE INFORMATION:

o Home: 937-514-7691

o Alternative: (no alternative phone provided?)
e Fax: (no fax number provided?)

E-MAIL: KSHOCKLEY001@CINCIL.RR.COM
INDUSTRY:Electric

ACCOUNT INFORMATION:

e (no utility company name provided?)
e Name on account: W Keith Shockley

¢ Service address: 7854 Timberwind trail
e Service phone: 937-514-7691

e Account Number: 5730-3581-02-4
COMMENT DESCRIPTION:

Well it looks like duke energy made another deal with board members again raising rates using

1000kwh increase $4.14 3.1%. People are looking to find ways by cutting cost to heat there homes
useing electric instead of gas.I have three children to take care of an been out of work for over 12

months so thanks again.So please send this message to your board members so they understand what is
really going on out here in the real WORLD
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