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Public Utilities Comnmission Online Comment, Questlon, and Informal

Complaint Form

Tre PUCQ can help resolve disputes between you {the consumer) and utility companies in the Industries of
electric, ralural gas, felephone, water, and househald gaogds moving. Before contacting the PUCO, you should
cantact the ullilty or maving company and give them the opportunity to resclve the matter with you directly.

Plaase be aware that the PUCO cannot provide direct financial assistance (althaugh it can assist you in setting up
a payment plan with your utility). The PUCO does not regulate providers of cable, cellular, pagers, propane gas,
heating oil, or internet service: and does not have jurisdiction ever co-operative or municipal utilies. . gai

Usa the form below 16 provide commenits, ask & question, or file a compiaint. Please fill out the form comﬁtalye

The more specific infermation you provida, the better we can assist you. i you need help with

review the detafled insiructions.
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~Service Description;
;Type of Service:

IOhio Edigen
1232 Jacksan Street, LLC

B T T SRR T

232 Jackson Street, Sandusky, Ohio
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rYour Question, Comment, or Complaint:
(This box is limited to 6000 characters. Only provide the most relevant information or use an afternative method
to contact the PUCQ. Alternative methods are listed below.)

IRe: case # 10-176

| am objecting to Edison reversing its commitment ‘o offer

special rates 1o all electric customers. | was offered an

incentive 1o incorporate an all electric apartment projectof

reduced rates per attached schedule of rates dated 1/1/2003.

The projerct Nas been designad utilizing this arrangement but

not built, It will require $10,000 of thousands of dallars In

lredesign to converi it to natural gas heat.

Submit | Reset |

Other ways te contact the PUCO

If you have any questions, you can call us toll free {in Ohio) Monday through Friday between 8:00 a.m. and 5.00
p.m.. Eastern Time:

(800)-686-7826 (voice)
(800)-686-1570 (TDD)

You canwrite to us at:

ATTN: [AD

Fupiic Utilities Comrmission of Obig
186 E. Broed St

Columbus, Ohio 43215-3753

Directinns g the PUCO

You can fax us 24 hours 3 day at

(614) 752-8351.
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