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. ^ ^ October 29,2010 
PUCO 

Transmittal No. 10-05 

VIA FEDERAL EXRESS 
Ms. Renee J. Jenkins 
Director of Administration 
Public Utilities Commission of Ohio 
180 East Broad Street, 10th Floor 
Columbus, OH 43215-3793 

Re: Verizon Access Services: Tariff No. 11 
Grandfathering Anniversary Lifetime Plan and 
RLL Certificate Plan 2 to new customers 

Dear Ms. Jenkins, 

Please find attached an original and ten (10) copies of revisions to MCImetro Access 
Transmission Services LLC d/b/a Verizon Access Transmission Services ("Verizon Access") 
Local Exchange Services Tariff No. 11. We respectfiilly request that the proposed revisions 
become effective on November 1,2010. 

The following pages are being revised: 

Page No. 
2 
46.6 

Revision 
10th 
3rd 

Page No. 
3.1 
46.7 

Revision 
9th 
3rd 

With this filing, Anniversary Lifetime Plan and RLL Certificate Plan 2 will no longer be 
available to new customers. 

Please date stamp and retiuii the extra copy ofthis filing in the enclosed self-addressed 
stamped envelope, indicating receipt. If you have any questions in this matter, please do not 
hesitate to contact me at either (972) 718-3442 or griselda.antu@verizon.com. 

Respectfully submitted. 

OM^^^ 
Griselda Antu 
Tariff Administrator 
Verizon 

Enclosures n^his i s to cert i fy that th® iriages appearing are a». 
accurate and complete reproduction of a case f i i a I 
dacuBient delivarad in the regular course of busines9.| 
>P̂ î-.nir-tsT̂  ^2^^ .̂̂  Date ProcegsadJ.^'^^'^' " ^ -^ 

mailto:griselda.antu@verizon.com


The Public Utilities Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS 

(Effective: 01/18/2008) 

In the Matter of the Application of MCImetro Access ) 
Transmission Services LLC d/b/a Verizon Access ) 
Transmission Services ) 

to make revisions to its tariff. ) 

TRF Docket No. 90- 9006 

Case No. _ - - T P -
NOTE: Unless you have reserved a Case # or are filing a Contract, 
leave the ''Case No" fields BLANK. 

NameofRegistrant(s) MCImetro Access Transmission Services LLC d/b/a Verizon Access Transmission Services 
DBA(s) of Registrant(s) Verizon Access Transmission Services 
Address of Registrant{s) 600 Hidden Ridge. Irving. 
Company Web Address www.verizonbusiness.com 
Regulatory Contact Person(s) Griselda Antu - HOE02F69 Phone 972-718-3442 Fax 972-718-4401 
Regulatory Contact Person's Email Address griselda.antu(a),verizon.com 
Contact Person for Annual Report Haleh Davary Phone 415-228-1072 
Address (if different from above) 201 Spear Street 9^ Floor. San Francisco, CA 94105 
Consumer Contact Information Mike Riddle Phone 319-861-5367 
Address (if different from above) 500 2"^ Avenue. Cedar Rapids. IA 52401 
Motion for protective order included with filing? []] Yes H No 
Motion for waiver{s) filed affecting this case? • Yes H No [Note: Waivers may toll any automatic timeframe.] 

Section I - Pursuant to Chapter 4901:11-6 OAC - Part I - Please indicate the Carrier Type and the reason for 
submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section IL 
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the 

supplemental application form noted. 
(2) Information regarding the number of copies required by the Commission may be obtained from the Commission's web site at 

wzuw.puco.ohio.gov under the dociceting information system section, by calling the docketing division at 614-4:66-4:095, or hy visiting the 
docketing division at the offices of the Commission. 

Carrier TvDe D Other (explain below) 
Tier 1 Reaulatorv Treatment 

Change Rates within approved Range 

New Service, expanded local calling 
area, correction of textual error 
Change Terms and Conditions, 
Introduce non-recurring service charges 
Introduce or Increase Late Payment or 
Returned Check Charge 

Business Contract 

Withdrawal 

Raise the Ceiling of a Rate 

Tier 2 Reaulatorv Treatment 
Residential - Introduce non-recurring 
service charges 
Residential - Introduce New Tariffed Tier 
2 Service{s) 
Residential - Change Rates, Terms and 
Conditions, Promotions, or Withdrawal 

Residential - Tier 2 Service Contracts 

Commercial (Business) Contracts 
Business Services (see Xtther" below) 
Residential & Business Toll Services 
(see "Other beiow) 

D ILEC 

D TRF 1-6-04(8} 
\ (0 day Notice) 

D ZTA 1-6-04(81 
(0 day Notice) 

n ATA 1-6-04(8) 
(Auto 30 days) 

n ATA 1-6-04(8} 
(Auto 30 days) 

D CTR 1-6-̂ 7 
(0 day Notice) 

n ATW 1-6-12(A) 
(Non-Auto) 

Not Applicable 

n TRF 1-6-05(E] 
(0 day Notice) 

n TRF 1-6-05(0 
(0 day Notice) 

n TRF 1-6-05(E\ 
(0 day Notice) 

U CTR 1-6-17 
(0 day Notice) 
Not Filed 
Detariffed 
Detariffed 

KI CLEC 

n TRF 1-6-04(8] 
(0 day Notice) 

n ZTA 1-6-04(8} 
(0 day Notice) 

n ATA 1-6-04(8}) 
(Auto 30 days) 

n ATA 1-6-04(8} 
(Auto 30 days) 

n CTR 1-6-17 
(0 day Notice) 

n ATW 1-6-12{A} 
(Auto 30 days) 

n SLF 1-6-04(8) 
(Auto 30 days) 

n TRF 1-6-05(E} 
(0 day Notice) 

n TRF 1-6-05(0 
(0 day Notice) 

M TRF 1-6-05(E) 
(0 day Notice) 

D CTR 1-̂ -17 
(0 day Notice) 

Not Filed 
Detariffed 
Detariffed 

D CTS 

D TRF 1-6-05(0 
(0 day Notice) 

D TRF 1-6-05(El 
(0 day Notice) 

n CTR 1-6-17 
(0 day Notice) 
Not Filed 
Detariffed 
Detariffed 

D AOS/IOS 

1 

http://www.verizonbusiness.com
http://wzuw.puco.ohio.gov


Section 1 - Fart 11 - Certillcate Status and Procedural 

C e r t i f i c a t e S t a t u s 

Cert i f icat ion (See Supplemental ACE form) 

A d d Exchanges to Cert i f icate 

A b a n d o n all Serv ices - W i th Cus tomers 

A b a n d o n all Serv ices - Wi thou t 

Cus tomers 

Change of Off ic ial N a m e (See be low) 

Change in Ownersh ip (See be low) 

Merger (See be low) 

Trans fer a Cert i f icate (See be low) 

Transact ion for t ransfer or lease of 

property, p lant or bus iness (See be low) 

P r o c e d u r a l 

Designat ion of Process Agent (s ) 

ILEC 

D A T A 1-6-09(0) 
Auto 30 days) 

n A B N 1-6-11(A} 
Non-Auto) 

n A C N 1-6-14(8) 
(Auto 30 days) 

n A C Q 1-6-14(8) 
Auto 30 days) 

D A M T 1-6-14(8) 
(Auto 30 days) 

U A T C 1-6-14(8) 
Auto 30 days) 

n A T R 1-6-14(8) 
Auto 30 days) 

D T R F 
(0 day Notice) 

C L E C 

H A C E 1-6-10 
Auto 30 days) 
D A A C f-6-fOffi? 

iodayl jot lca) 

D A B N 1-6-11(A) 
Auto 90 day) 

3 A B N 1-6-11(A) 
Auto 30 days) 

n A C N 1-6-14(8) 
(Auto 30 days) 

H A C Q 1-6-14(8) 
Auto 30 days) 

H A M T 1-6-14(8) 
Auto 30 days) 

H A T C 1-6-14(8) 
AjiiXo 30 days) 

3 A T R 1-6-14(8) 
Auto 30 days) 

D T R F 
(0 day Notice) 

C T S 

D A C E 1-6-10 
(Auto 30 days) 

A O S / I O S 

D A C E 1-6-10 
(Auto 30 days) 

CtHCs mus ta t f a^^ current CLBC 
Exchange iiafing Fomi. 

D A B N 1-6-11(8) 
(Auto 14 day) 

D A B N 1-6-11(8) 
(Auto 14 day) 

n C I O 1-6-14(A) 
JO day Notice) 

n C I O 1-6-14(A) 
(0 day Notice) 

• C I O 1-6-14(A) 
(0 day Notice) 

• C I O 1-6-14(A) 
(0 day Notice) 

D C I O 1-6-14(A) 
(0 day Notice) 

n T R F 
(0 day Notice) 

D A B H 1-6-11(8) 
Auto 14 day) 

D A B N 1-6-11(8) 
Auto 14 day) 

n C IO 1-6-14(A) 
0 day Notice) 

D C IO 1-6-14(A) 
0 day Notice) ( 

n C IO 1-6-14(A) 
0 day Notice) 

D C IO 1-6-14(A) 
0 day Notice) 

D CIO 1-6-14(A) 
0 day Notice) 

DTRF 
(0 day Notice) 

Section H - Carrier to Carrier (Pursuant to 4901:1-7). CMRS and Other 

C a r r i e r t o C a r r i e r 

Interconnect ion ag reemen t , or 

a m e n d m e n t to an approved ag reemen t 

Reques t for Arbi t rat ion 

Introduce or change c-t-c serv ice tar i f fs, 

Introduce or change access serv ice 

pursuant to 07 -464 -TP-COI 

Reques t rural carr ier exempt ion , rural 

carr ier suspens ion or modi f icat ion 

Pole a t tachment changes in t e n n s and 

condi t ions and pr ice changes . 

C M R S P r o v i d e r s S e e 4901:1 -6 -15 

ILEC 

n N A G 1-7-07 
(Auto 90 day) 

n A R B 1-7-Q9 
(Non-Auto) 
n A T A 1-7-14 
(Auto 30 day) 

n A T A 
(Auto 30 day) 

D U N C 1-7-07 or 
fNon-Auto) 1-7-05 

D U N C 1-7-23(B) 
(Non-Auto) 

C L E C 

D N A G 1-7-Q7 
(Auto 90 day) 

D A R B 1-7-09 
JNon-Auto) 

H A T A 1-7-14 
Auto 30 day) 

D U N C 1-7-07 or 
(Non-Auto) 1-7-05 

D U N C 1-7-0f> 
(Non-Auto) 

DRCC 
[Registration & Change In Operations] 
(Oday) 

mJu:^^:;i;s^i±i':i.S'}XfS.:iil:^::ii4^:i\, 

QNAG 
[Interconnection Agreement or Amendment] 
(Auto 90 days) 

O t h e r * (explain) Introduction of Small Business Callina Plans filed under a new Section 12.13: Small Business Saves Credit Plan. 
Small Business Credit Plan, and Small Business Free Feature Plan. 

*NOTE: During the interim period between the effective date of the rules and an Applicant's Detariffing Filing, changes to 
existing business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be 
processed as 0-day TRF filings, and briefly described in the "Other" section above. 

All Section I and II applications that result in a change to one or more tariff pages require, at a 
minimum, the following exhibits. Other exhibits may be required under the applicable nile(s). CAN, 
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the 
Commission's Web Page for a complete list of exhibits. 

Exhibi t 

A 

B 

C 

D 

Descr ip t ion; 

T h e tariff pages subject to the p roposed change(s ) a s they exist before the change(s ) 

T h e Tari f f pages subject to the p roposed change(s) , ref lect ing the c h a n g e , w i th t he change(s ) ma rked in 

the r ight marg in . 

A short descr ipt ion of the nature of the change(s ) , the intent of the change(s ) , a n d the cus tomers af fected. 

A copy of the not ice prov ided to cus tomers , a long wi th an aff idavit that the not ice w a s prov ided accord ing 

to t he appl icable ru le(s) . 



Sect ion III. - A t t e s t a t i o n 

Regis t ran t h e r e b y attests to i ts compl iance w i t h pe r t inen t en t r ies a n d o rde r s i s s u e d b y t h e Commis s ion . 

AFFIDAVIT 
Compliance with Commission Rules and Service Standards 

I am an officer/agent of the applicant corporation, MCImetro Access Transmission , and am authorized to make this statement on its behalf. 
Services LLC d/b/a Verizon Access Transmission Services 

(Name) 
I attest that these tariffe comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission's 
rules, including the Minimum Telephone Service Standards, as modified and clarified fi-om time to time, supersede any contradictory provisions in 
our tariff. We will fiilly comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including 
the suspension of our certificate to operate within the state of Ohio. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on (Date) at (Location) 205 N. Michigan Avenue. Chicago. IL 60601 

•(Signature and Title) (Date) 
(Tariff Manager) 

• This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the appUcant, or an authorized agent of the 
a^licant. 

~ — — VERIFICATION 

I. GRISELDA ANTU 
verity tbat I have utilized tbe Telecornmunications Application Form for Routine Proceedings provided by the Commission and that all of die information submitted 
\\&Q, and all additional information submiHed in connection with this case, is true and correct to tbe best of my knowledge. 

(Signature and Title) K L J I U / M / i J U J V I ^ (Date) i y S S f / 1 
(Tariff Administrator) / / 

*Verification_ is rehired forever^ filing.Jt m ^ besi^ned ̂ counsel or_ '^^offcerofjhe^f^licant^or^ ^ J ^ J t ? ! ^ ^ . ̂ f " iS{ l^ ?PBl!f^^i 

Send your completed Application Fornix including all required attachments as well as the required number of copies, to: 

Public Utilities Commission of Ohio 

Attention: Docketing Division 
180 East Broad Street, Columbus, OH 43215-3793 

Or 
Make such filing electronically as directed in Case No 06'900'AU-WVR 



PROPOSED 



MCImetro Access Transmission Services LLC P.U.C.O. No. 11 
10**" Revised Sheet No. 2 

Cancels 9*̂  Revised Sheet No. 2 

CHECK SHEET 
Pages 1-84 Inclusive of this tar are effective as of the date shown. C 

s from the original tariff in 

Paae 
1 
2 
3 
3.1 
3.2 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 

1 effect on t! 

Revision 
Original 
10 * 
2 
9 * 
3 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
1 
Original 
Original 
Original 
Original 

Nev\/ or Revised Sheet 

Issued: October 29, 2010 
Filed in Accordance with Case No 

Griselda Antu 
Tariff Manager 

600 Hidden Ridge-HQE02F69 
Irving, TX 75038 

Effective: 
Q6-1345-TP-ORD 

November 1,2010 



MCImetro Access Transmission Services LLC P.U.C.O. No. 11 
9'̂  Revised Sheet No. 3.1 

Cancels 8̂ ^ Revised Sheet No. 3.1 

CHECK SHEET (Cont'd) 

Page 
43.41 
43.42 
43.43 
43.44 
43.45 
43.46 
43.47 
43.48 
43.49 
43.50 
43.51 
43.52 
43.53 
43.54 
43.55 
43.56 
43.57 
43.58 
43.59 
43.60 
44 
45 
46 
46.1 
46.2 
46.3 
46.4 
46.5 
46.6 
46.7 
46.8 
46.9 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 

Revision 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
3 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
3 * 
3 * 
3 
1 
Original 
1 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

New or Revised Sheet 

Issued: October 29, 2010 Effective: November 1. 2010 
Filed in Accordance with Case No. 06-1345-TP-ORD 

Griselda Antu 
Tariff Manager 

600 Hidden Ridge-HQE02F69 
Irving. TX 75038 



MCImetro Access Transmission Services LLC P.U.C.O. No. 11 
3rd Revised Sheet No. 46.6 

Cancels 2nd Revised Sheet No. 46.6 

4. Consumer Local Exchanoe Service-Facilitv Based (Cont'd) 

4.12 Callina Plans 
Plans filed under this section are available to customers who subscribe to the service 
offerings within Section 4-4.1, preceding. 

4.12.1 Employee Benefit Plan 11 
Effective February 1, 2006, this plan will no longer be available to new subscribers. 

The Employee Benefit Plan II is available to new and existing customers who are 
also members of a qualified commercial affinity group or employees of a 
participating affinity of the Company. 

Customers enrolled in this plan will receive the following benefits: 

A10% discount off the monthly recurring charge for Residential RLA Service in 
each month they remain subscribed to Residential RLA Service. By subscribing to 
this service customers understand all other rates, terms and conditions applicable 
to Residential RLA Service shall apply. 

A 5% discount off the monthly recurring charge for Residential RLH Service in 
each month they remain subscribed to Residential RLH Service. By subscribing to 
this service customers understand all other rates, terms and conditions applicable 
to Residential RLH Service shall apply. 

4.12.2 New Residential Free Month Plan ^ 
The Company will offer the following plan to eligible customers at its discretion 
and subject to billing availability. 

New customers of Residential RLB, RLI, RLJ, and RLK Services who contact a 
Company representative will be mailed a certificate in the amount of the monthly 
service charge for Residential RLB, RLI, RLJ, and RLK Services. Upon receipt 
of the certificate. Customers must mail the certificate to the Company. Customer 
will receive the credit on their next available invoice after Company receives the 
certificate. Certificates are valid until the date printed on the certificate. 

4.12.3 Anniversary Lifetime Plan ^ (T) 
The Company will offer the following plan. Existing customers of Company 
residential long distance service as described In MCI Communications Services, 
Inc. Long Distance Catalog Schedule No. 1; i) who newly subscribe to 
Residential RLI, RLJ, and RLK Services, ii) who either are contacted by a 
Company service representative or ill) who contact a company service 
representative are eligible to receive a certificate providing a discount of 100% 
against customer's monthly recurring charge for Residential RLI, RLJ, and RLK 
Service, to be applied to customer's first and thirteenth full invoice, and every 
twelfth full invoice thereafter for as long as customer remains subscribed to 
Residential RLI, RLJ, and RLK Service. 

To participate in this plan, Customers will be mailed a certificate offering a 100% 
discount off of their monthly recurring charge for Residential RLI, RLJ, and RLK 
Services. Upon receipt of the certificate, Customers must mail the certificate to the 
Company and will receive the 100% off their monthly recurring charge after 
Company receives the certificate. Certificates are valid until the date printed on the 
certificate. Certificates will be mailed prior to customer's 1®* and 13 month of 
service, and every twelfth full invoice thereafter for as long as customer remains 
subscribed to Residential RLI, RLJ, and RLK Services. 

'' Effective May 1, 2010, this service will no longer be available to new subscribers. 
^ Effective November 28, 2010, this service wilfno longer be available to new subscribers. (N) 

Issued: October 29, 2010 Effective: November 1, 2010 
Filed in Accordance with Case No. 06-1345-TP-ORD 

Griselda Antu 
Tariff Manager 

600 Hidden Ridge-HQE02F691rving, TX 75038 



MCImetro Access Transmission Services LLC P.U.C.O. No. 11 
3rd Revised Sheet No. 46.7 

Cancels 2nd Revised Sheet No. 46.7 

4. Consumer Local Exchange Service-Facilitv Based (Cont'd) 

4.12 Calling Plans (Cont'd) 

4.12.4 RLL Certificate Plan 2 ^ (T) 
Existing customers of Residential RLL Service who enroll in this plan by signing up 
online at the Company's website address at http://www.verizonbusiness.com are 
eligible to receive a certificate providing a 50% discount off the first and thirteenth 
full invoice, and every twelfth full invoice thereafter for as long as customer 
remains subscribed to Integrated RLL Service. 

To participate in this plan, Customers will be mailed a certificate offering 50% off of 
their monthly recurring charge for Residential RLL Service. Upon receipt of the 
certificate, Customers must mail the certificate to the Company and will receive the 
50% off of their monthly recurring charge after Company receives the certificate. 
Certificates are valid until the date printed on the certificate. Certificates will be 
mailed prior to customer's 1 *̂ and 13**̂  month of service, and every twelfth full 
invoice thereafter for as long as customer remains subscribed to Residential RLL 
Service. 

4.12.5 $20 Credit Plan ^ (T) 
The Company will offer the following plan to existing customers of Residential 
RLE, RLH, RLI, RLK, RLL, RLG and RLB Service who contact a Compar^y service 
representative and request cancellation of their service. Customers will receive a 
credit of $20 on their first invoice after enrollment in this plan. This plan is not 
combinable with any other offering. 

4.12.6 $25 Credit Plan ^ (T) 
The Company will offer the following plan to existing customers of Residential RLA 
and RLJ Services who contact a Company service representative and request 
cancellation of their service. Customers will receive a credit of $25 on their first 
invoice after enrollment in this plan. This plan is not combinable with any other 
offering. 

4.12.7 $20 Credit Plan for 3 Invoices 
The Company will offer the following plan to existing customers of Residential 
RLH. RLI, RLK, RLL, RLG, RLB and RLC Services ("Service") who i) have been 
subscribed to their Service for a minimum of three (3) months, and ii) contact a 
Company service representative and request cancellation of their Service. 
Customers will receive a credit of $20 on each of their first three invoices after 
enrollment in this plan. 

4.12.8 $25 Credit Plan for 3 Invoices 
The Company will offer the following plan to existing customers of Residential RLA 
and RLJ Services ("Service") who i) have been subscribed to their service for a 
minimum of three (3) months, and ii) contact a Company service representative 
and request cancellation of their Service. Customers will receive a credit of $25 on 
each of their first three invoices after enrollment in this plan. 

^ Effective November 28, 2010, this service will no longer be available to new subscribers. (N) 
^ Effective April 1, 2010, These services will no longer be available to new subscribers. (T) 

Issued: October 29, 2010 Effective: November 1, 2010 
Filed in Accordance with Case No. 06-1345-TP-ORD 

Griselda Antu 
Tariff Manager 

600 Hidden Ridge-HQE02F69 
Irving, TX 75038 

http://www.verizonbusiness.com


CURRENT 



MCImetro Access Transmission Services LLC P.U.C.O. No. 11 
9̂^ Revised Sheet No. 2 

Cancels Q̂^ Revised Sheet No. 2 

CHECK SHEET 
Pages 1-84 inclusive of this tariff are effective as of the date shown. Original and revised pages, as 
named below, comprise all changes from the original tariff in effect on the date indicated. 
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1 
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24 
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27 
28 
29 
30 
31 
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38 
39 
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Revision 
Original 
9 * 
2 
8 
3 * 
Or 
Or 
Original 
Original 
Or 
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Or 
Or 
Or 
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Original 
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Ori 
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ginal 
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Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
1 
Original 
Original 
Original 
Original 

New or Revised Sheet 

Issued: August 31, 2010 Effective: October 1, 2010 
Filed in Accordance with Case No. 06-1345-TP-ORD 

Edwin Reese, Tariff Administrator 
1300 I Street NW., Suite 400w 

Washington, DC 20005 



MCImetro Access Transmission Services LLC P.U.C.O. No. 11 
8'̂  Revised Sheet No. 3.1 

Cancels / ^ Revised Sheet No. 3.1 

New or Revised Sheet 

CHECK SHEET (Cont'd) 
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Issued: May 27, 2010 
Filed in Accordance with Case No. 06-1345-TP-ORD 

Edwin Reese, Tariff Administrator 
1300 I Street NW., Suite 400w 

Washington, DC 20005 
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4. Consumer Local Exchange Service-Facilitv Based (Cont'd) 

4.12 Calling Plans 
Plans filed under this section are available to customers who subscribe to the service 
offerings within Section 4-4.1, preceding. 

4.12.1 Employee Benefit Plan II 
Effective February 1, 2006, this plan will no longer be available to new subscribers. 

The Employee Benefit Plan II is available to new and existing customers who are 
also members of a qualified commercial affinity group or employees of a 
participating affinity of the Company. 

Customers enrolled in this plan will receive the following benefits: 

A 10% discount off the monthly recurring charge for Residential RLA Service in 
each month they remain subscribed to Residential RLA Service. By subscribing to 
this service customers understand all other rates, terms and conditions applicable 
to Residential RLA Service shall apply. 

A 5% discount off the monthly recurring charge for Residential RLH Service in 
each month they remain subscribed to Residential RLH Service. By subscribing to 
this service customers understand all other rates, temis and conditions applicable 
to Residential RLH Service shall apply. 

4.12.2 New Residential Free Month Plan ^ (T) 
The Company will offer the following plan to eligible customers at Its discretion 
and subject to billing availability. 

New customers of Residential RLB, RLI, RLJ, and RLK Services who contact a 
Company representative will be mailed a certificate in the amount of the monthly 
service charge for Residential RLB, RLI, RLJ, and RLK Services. Upon receipt 
of the certificate, Customers must mail the certificate to the Company. Customer 
will receive the credit on their next available invoice after Company receives the 
certificate. Certificates are valid until the date printed on the certificate. 

4.12.3 Anniversary Lifetime Plan 
The Company will offer the following plan. Existing customers of Company 
residential long distance service as described in MCI Communications Services, 
Inc. Long Distance Catalog Schedule No. 1; 1) who newly subscribe to 
ResidenTlal RLI, RLJ, and RLK Services, ii) who either are contacted by a 
Company service representative or iii) who contact a company service 
representative are eligible to receive a certificate providing a discount of 100% 
against customer's monthly recurring charge for Residential RLI, RLJ, and RLK 
Service, to be applied to customer's first and thirteenth full invoice, and every 
twelfth full invoice thereafter for as long as customer remains subscribed to 
Residential RLI, RLJ, and RLK Service. 

To participate in this plan, Customers will be mailed a certificate offering a 100% 
discount off of their monthly recurring charge for Residential RLI, RLJ, and RLK 
Services. Upon receipt of the certificate, Customers must mail the certificate to 
the Company and will receive the 100% off their monthly recurring charge after 
Company receives the certificate. Certificates are valid until the date printed on 
the certificate. Certificates will be mailed prior to customer's 1®* and 13**̂  month of 
service, and every twelfth full invoice thereafter for as long as customer remains 
subscribed to Residential RLI, RLJ, and RLK Services. 

^ Effective May 1, 2010, this service will no longer be available to new subscribers. 
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4- Consumer Local Exchange Service-Facilitv Based (Cont'd) 

4.12 Calling Plans (Cont'd) 

4.12.4 RLL Certificate Plan 2 
Existing customers of Residential RLL Service who enroll in this plan by signing up 
online at the Company's website address at http://www.verizonbusiness.com are 
eligible to receive a certificate providing a 50% discount off the first and thirteenth 
full invoice, and every twelfth full invoice thereafter for as long as customer 
remains subscribed to Integrated RLL Service. 

To participate in this plan. Customers will be mailed a certificate offering 50% off of 
their monthly recurring charge for Residential RLL Service. Upon receipt of the 
certificate, Customers must mall the certificate to the Company and will receive the 
50% off of their monthly recurring charge after Company receives the certificate. 
Certificates are valid until the date printed on the certificate. Certificates will be 
mailed prior to customer's 1 *̂ and 13*̂  month of service, and every twelfth full 
invoice thereafter for as long as customer remains subscribed to Residential RLL 
Service. 

4.12.5 $20 Credit Plan ^ (T) 
The Company will offer the following plan to existing customers of Residential 
RLE, RLH, RLI, RLK, RLL, RLG and RLB Service virtio contact a Company 
service representative and request cancellation of their service. Customers wili 
receive a credit of $20 on their first invoice after enrollment in this plan. This plan 
is not combinable with any other offering. 

4.12.6 $25 Credit Plan ^ (T) 
The Company will offer the following plan to existing customers of Residential 
RLA and RLJ Services who contact a Company service representative and 
request cancellation of their sen/ice. Customers will receive a credit of $25 on 
their first invoice after enrollment in this plan. This plan is not combinable with 
any other offering. 

4.12.7 $20 Credit Plan for 3 Invoices 
The Company will offer the following plan to existing customers of Residential 
RLH, RLI, RLK, RLL, RLG, RLB and RLC Services ("Service") who i) have been (N) 
subscribed to their Service for a minimum of three (3) months, and ii) contact a 
Company service representative and request cancellation of their Service. 
Customers will receive a credit of $20 on each of their first three invoices after 
enrollment in this plan. 

4.12.8 $25 Credit Plan for 3 Invoices 
The Company will offer the following plan to existing customers of Residential 
RLA and RLJ Services ("Service") who i) have been subscribed to their service 
for a minimum of three (3) months, and li) contact a Company service 
representative and request cancellation of their Service. Customers will receive a 
credit of $25 on each of their first three Invoices after enrollment in this plan. 

Effective April 1, 2010, These services will no longer be available to new subscribers. (N) 
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