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From: ContactThePUCO@puc.state.oh.us 
Sent: Tuesday, October 26, 2010 8:28 AM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 10/26/2010 

Re: Scott Long 
17874 Treasure Isle 

Strongsville, OH 44136 

Docketing Case No.:10-0176-EL-ATA ^ 

Notes: 
NAME: Mr. scott long 
MAILING ADDRESS: 
17874 treasure isle 
strongsville, ohio 44136 
USA 
PHONE INFORMATION: 
Home: 440-846-9354 
Alternative: 216-570-7738 
Fax: 440-846-8505 
E-MAIL: scottlbsifg'.vahoo.com 
INDUSTRY:Electric 
COMMENT DESCRIPTION: 
Regarding your organization looking for commitments and other information in preparation to the evitentiary 
hearing scheduled on 11/29/10 at 10am. 
I have lived in strongsville, ohio since 1992. Numberous times over the years, neighbors whom were all electric 
that changed an appliance (water heater, washer, dryer, stove, etc) from electric to non-electric (i.e. gas), 
received a rate hike in the electric bill. They were told that since they were not all electric anymore, they no 
longer were going received the all-electric discoxmt. I wonder how may times FirstEnergy took away the all-
electric discount for anyone doing this over the years and does this imply a contract or not? I know it stopped 
myself other others in the neighborhood from responding to the gas companies incentives to run a gas line for 
free to the house so we could have gas appliances. 
Regards, Scott Long ^ ^ ^ ^a ^° ce r t i fy tha t the .tDages appearing ar« aa 
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Please docket the attached in the case number above. 
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