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Q. i am th ink ing aoou i seeing my house. X N o M 

tha buyer be able to continue receiving the f ^ i l l 
di!^i:o!!nverJ electr ic rates? T * * ' ^ 

A . Unless the transaction is completed before April 1,2006, the 
discounted rates will not be applied to the buyers account. The 
new customer will be billed on one of our standard residential rates. 

Q, i have been planning on bui lding a new home for 
severa l months now and won ' t be able to have 
the e lect r ic w i red un t i l m id -summer . Can I apply 
for the discount now? 

A . Grandfathered rates will not be available to you unless you have 
your electrical Inspection of the permanent service submitted to the 
company and service in your name by March 31,2006. 

Q. Being a bui lder , wha t shou ld 1 do to ensure that 
rny cus tomers w i l l be el ig ib le for the d iscounted 
electr ic rates? 

A . To ensure that your customers will receive the grandfathered 
rales, you should have the electrical Inspection submitted to the 
company on or before March 31,2006. Also, the application tor 
service should be made in the homeowner's name because the 
discounted rate will not transfer from the builder to the 
homeowner after March 31,2006. 

f i . When ybu say the t e r m "grandfathei -ed/* does 
iha t mean forever? 

.4: The term "grandfathered" does not mean forever. However, as 
long as Ihe rate rsmsdns In effect and you remain in the home using 
the qualifying equipmOTt. you will receive the rata 

vviU oMGi 'ners hiP: ini'ormoc^ ai iout these d ianges? 

A . A letter is being sent to those customers with pending applications 
for the special electric heating, water heating and load management 
rates. As always, customers can talk with one of our Customer 
Service Representatives by calling our toll-free number 

If you have any questions reaardinpjf^lf^ t ^ ) ' 
changes; call ti^jat1-8aO-<5S9-3'ril^l^ .̂ 
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it.l^ la to C€srtify tha t the utaages appearing a re ai^ ,. 
accurate and completo raprcwiuction o£ a c .4« £i l« y^ 
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How do I know if 1 am on 
one of these discounted 
electric rates? 
Go to page 3 of your electric hilt to find your rate 
category, which appears on the line with your Customer 
Number (see diagram). Then look at the list below. If 
your rate category is listed, then you are receiving an 
electric heating, water heating or load management rate. 

You will continue receiving service under this rate as 
long as the rate remains in effect and you continue 
living in the home and use the qualifying equipment 

• CE-GS130D 
» CE-GS130F 
• CE-RS52D 
» CE-RS52F 
" CE-RS55D 
" CE-RS55F 
- GE-RS58D 
• CE-RS58F 
• CE-RS59D 
• CE"RS59F 
• CE-RS60D 

C-CE-RS60F ) 
•CE-RS61D 
• CE-RS61F 
• CE-RS62D 
• CE-RS62F 
« CE-RS650 

" CE-RS65F 
• CE-RS70D 
« CE-RS70F 
•CE-RS71D 
•CE-RS71F 
• CE-RS72D 
• CE-RS72F 
» CE-RS75D 
" CE-RS75F 
• CE-RS80D 
• CB-RS80F 
• CE-RS81D 
» CE-RS81F 
• CE-RS82D 
• CE-RS82F 
" CE-RSaSD 
" CE-RS85F 

JOHN DOE Accoufil Number 0012 34 567B 91 
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Messagas 

Charaes from TTia IlluminaWng Company ttils biMng pariod 

When contacting en Altemate Electric Supplier, ptease provide the customer numbera below. 
Call The Illuminating Campany al 1-8Q0-5&9^101 with questions on these diarges. 

D 
B a ^ Charges " ^ 

Customer Numtwr 0000000000 0000000000 - Standard Reatden«ed(cE - RS50F 

Customer C h a i ^ 3.86 
DaOvery Charge 1.27 
Tran^Uon Charge 2.84 
Gsneralion Related Component 2.86 
Transmission Reiated Component 0.60 

Total (a^arges $11.43 
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