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From: "webmaster@puc.state.oh.us" 
To:"ContactThePUCO@puc.state.oh.us" 
Subject: 55998 
Sent: 10/17/2010 5:17:31PM 
Message: 
WEB ID: 55998 AT:10-17-2010 at 05:17 PM 

m-nii^ .ŷ k̂rf̂  

TYPE: complaint 

NAME: Mr. Daimy Fincham 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 5268 Wilkes Rd 
• Atwater, Ohio 44201 
• USA 

PHONE INFORMATION: 

• Home: — 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: d_fincham@yahoo,com 

INDUSTRY:Electric 
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ACCOUNT INFORMATION: 

• Company: Ohio Edison 
• Name on account: Danny Fincham 
• Service address: 5268 Wilkes Rd, Atwater OH 44201 
• Service phone: 330-325-0868 
• (no account number provided?) 

COMPLAINT DESCRIPTION: 

Current electric rates were increased 100% after all electric home rates were increased. Was told when 
we built home in 2000 that rates would stay low. All of the sudden Ohio Edison increases rates 100% 
without much of warning. Now we are depending on PUCO to defend us and eliminate the unfair 
increase that will come without your help. Feel we should also be reimbursed the amount of the increase 
from this past winter before rates were changed back temporarly to original rates. A 100% increase is 
very unfair and at a time when budgets are tight impossible for any family. 
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