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PUCQ 
PUCO of OHIO 

Case #10-0176-EL-ATA 
Docket Division 
180 Broad ST 13th Floor 
Columbus, Oh 43215-3793 

Your persistence in removing the graduate rate on" all electric home" has prompted me to write this letter. 

As a builder in the Erie Co area over a 30 year period, I now feel l>etrayed by your company. What do t say to my 
faithful customers now in their retirement years, as they struggle to keep their lights on and their homes wann? 

My decision to buiW" all electric homes" was fired by your representatives. I was wined, dinned and given all sorts of 
incentives (door bell buttons, front door mats, free heat loss evalulations, help with advertising cost, hand outs for open 
house, etc) all in avery pnafessional manner. 

I, can-not understany your wanting to pull the plug out from under the people who put their trust In your company. You 
are literaly bank rupting many a family by doing so. There are hundreds/thousands of units just in the Erie Co alone. 
This is not just a little price hike, but an unblievable Increase. 

May God Bless 
Biggs Construction (retired) 
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