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Date Rec^ved Renewal Certification 

Number 
ORIGINAL GAG 

Case Number 
^- / f /^-GA-GAG 

RENEWAL CERTIFICATION APPLICATION 
OfflO NATURAL GAS GOVERIVMENTAL AGGREGATORS 

Please type or print all required information. Identify ail attachments with an exhibit label and title {Exanq>le: Exhibit 
B' l - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13*̂  Floor, 180 East Broad Stteet, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input informatioa onto the form. You may also download the form by 
saving it to your local disk. 

SECTION A-APPLICANT ̂ v̂wwr 
A-l Renewal Applicant information: 

City of Oregon 

5530 Seaman Rd. Oregon, Ohio 43616 

Legal Name 

Address 

TelephoneNo. 419^98-7047 

Current PUCO Certificate Number 

Web site address 

02-1910 GA-GAG 

www.ci.oregon .oh .us 

Effective Dates 
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TelephoneNo. 419-698-7095 Fax No. 419-691-0241 Email Address l<filipiak@ci.oregon.oh.us * d ^ 8 
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A-2 Contact person for regulatory or emergency matters: 

Name '̂̂ ^ Fllipiak ĵ ĵg City of Oregon Administrator 

Business Address 5330 Seaman Rd. Oregon. Ohio 43616 

A-3 Contact person for Commission Stafif use in investigating customer complaints: 

Name ^̂ ^̂  Goldberg ĵ ĵg City of Oregon Law Director 

Business address 5330 Seaman Rd. Oregon, Ohio 43616 

TelephoneNo. 419-698-7166 -FaxNo. 419-691-0241 
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Email Address pgoldberg@ci.oregon.oh.tife^ g ^ 
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A-4 Applicant's address and toll-free number for customer service and complaints: o « ̂  ^ 
4J 

Customer service address ^330 Seaman Rd. Oregon. Ohio 43616 

1-800-280-4474 
Toll-Free Telephone No. Fax No. Email Address 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Govemmental Aggregation 

Affidavit Form 
(Version 1.07) 

Case No. 02-1910 -GA-GAG 

In the Matter of the Application of \ 

City of Oregon \ 

for a Certificate or Renewal Certificate to Provide ^ 

Natural Gas Governmental Aggregation Service in \ 
Ohio, 

County of uicas 
State of ^ 

Ohio 

Paul S. Goldberg [Affiant], being duly swom/afifirmed, hereby states that: 

(1) The infonnation provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual r^ort of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(AX Ohio 
Revised Code. 

(4) Applicant will conq>ly with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with llie Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant, 

(6) Applicant will comply with Section 4929.21, Ohio Revised C!ode, regarding ccmsent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the infomiation siq>plied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant fiirther sayeth naught. 

& Title T^oS^ Sb*fi<9V 
•ibed before me this /<~*~^ day of 

Affiant Signature 

Sworn and subscribed before me this /^*~^ day of ^ ^ y ^ -̂ t̂ -rt̂  Month "2^ i c Year 

Signaturej|(^j^y|jal Administering ^ t h J^rint Name and Title 

••MiBHBM>H"̂ MHl4^WHHiHivBiiaMireson 

IMtfyPubHeiSliliofOMo /^ 
My CWMiMon Exptiw April 22. M i ^ 
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SECTION B - JM P̂̂ ÎCANT AUTHORITY AND AGGREGATION P R O G I ^ 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authoriziiig Ordinance." provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a govemmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan." provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggreeation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice^" provide a draft copy of the s^plicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. {Ten days prior io public dissemnation, the applicant shall docket with the Comnussion, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service )̂ 

B-5 Exhibit B-5 "Experience." provide a detailed description of the applicant's experience and plan for: 
providing aggregation services (including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code. 

Apiriicant Signature and Title V c x S l Z 3 & G J Q > * / \ 

Sworn and subscribed before me this / ^ ^ ^ ^ **̂  0 ^^^ J>e<-

Signature of official administering oath 

Month ' J ^ / C ? Year 

Print Name and Title 

.<iSS^ c My sion empires on 

MmEaSCHMC 
fliOMO , '2 
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City of Oregon, Ohio - Case Na 02-1910-GA-GAG 
Renewal Certification Application for Ohio Natutal Gas Govemmental Aggregators 

EXfflBIT B-1 

AUTHORIZING ORDINANCE 



Oregon City Council Search Results Page 1 of 3 

^ V . - ^iiXf^i 

Gtb^eaundl 
ORDINANCE Oil -2002 

OREGON 
on t h e ba\/ 

AUTHORIZING THE APPROVAL OF THE AGGREGATION PLAN 
AS AUTHORIZED BY OHIO REVISED CODE SECTION 4929.26. TO 
ALLOW THE CITY TO NEGOTIATE THE BEST RATES FOR THE 
SUPPLY OF NATURAL GAS 

WHEREAS, Tbe C i^ <€Or«^oii »ttihorized and f<»rvw^ 
of Elections a ballot initiative to allow its votars to decade i^Aether die 
City <^Or^oa shall act asa govenmental i^gr^ator foritsnatoral gas 
consumers; and, 

WHEREAS; this dection was hdd <HI die first Tuesd^ c^Noverob^ <^ 
2001 and the measure was approved by liie vot^s of die Ci^ of Oregcm; 
and, 

WHEREAS; pursuant to ORC 4929.26, any mumdpality drat its ddzens 
wish to functi(m as an aggregator nnist devdop a plan of (q)enidon and 
governance and, 

WHEREAS; before such a plan can be adopted, two (2) public heanngs 
must be hdd ontfaeprc^osed idan and before the first hearii^ die City 
must publish notice <rf'die hearings once a week for two (2) consecudve 
weeks in a aewsp^ser (^general drculati<A summarizing die plan and 
stating die date, time and locadon of each hearing; NOW, THBE(EF(»t£, 

BE r r ORDA^JED BY THE COUNCIL OF THE CITY OF OREGON 
THAT: 

SECTION 1. The plan of operation and governance f<»: the aggregaticxn 
program submitted by the City AdniinistradoQ attached hereto aiKl 
maiked as Exhibit A and made a part Nraof has b ^ subject to two 
IRtblic hearings and is hereby 4q)praved. 

SECTION 2. This measure shall give die Gty luthority to automadcally 
aggregate and purchase natural gas fcM* the retui gas Icttds with d» City 
pursuant to (%io Revised Code secticHi 4929.26, and sudi autcmiadc 
aggregaticm shall b ^ n effective Fdmiaiy 28,2002. 

SECTIONS, It is hereby found ancTd^mniikedduitail fomal acdons of 

http://www.d.oregon.ohWcgi-bin/coundl.pl?stage'«2&d"'<ordinanoes&f»o0110128^^ 8/24/20M 
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this Coundl ccncoiung and felodi^ to die passage of ddi^Oc^naiioe 
w^e adqrted in an opm meeting of this Coundl and that all ddiberadofis 
of diis Coundl and its committees dutt resulted in siMdi fetmal actions, 
were in meetings open to the public, in comidiance with all 1 ^ 
requirements induing Section 121.22 of the Revised Code c i (Mo and 
diat the reading and adq)tioii <tf̂ 1bî  Onfinance c<»n|rfies with ihe 
provisions of Aitide m. Section 9 ctf the City Charter, as amei^ed 

SECTION 4. This Ordinffiice shall idee dTect and be in force at die 
earliest date allowed by law. 

Vote oa passi^: Yeas 7 Nays 0 Abs. 0 
Passed diis 28di day of Jamiaiy» 2002. 

/ 9 / 

President of Coundl 

ATTEST: APPROVm>: 

/s/ /s/ 
C l ^ erf* Coundl K%or 

[PSG/bam 1/29/2002] 
C.NMy Doauaents\OREGON\ORDtNAhK:ES\Gas c ^ n a n c ^ ^iprofv 
I^an-no oner^ncy.doc 
1 
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City Of Oregon, Ohio ^ Case No. 02-1910-GA-GAG 
Renewal Certification Application for Ohio Natural Gas Govemmental Aggregators 

EXfflBIT B-2 

PLAN OF OPERATION 
AND GOVERNANCE 



CITY OF OREGON 
NATURAL GAS 
AGGREGATION 

PROGRAM 

PLAN OF OPERATION 
AND GOVERNANCE 

For additional infonnation contad:: 
Patil S. Goldberg, Esq. 
City of Oregon Law Director 
5330 Seaman Road 
Oregon, OH 43616 
Telephone: (419)698-7166 
Fax: (419)698^241 
&nail: pgoldberg@d.oregorLoh.us 

mailto:pgoldberg@d.oregorLoh.us


Purpose 

The goal of this program is to facilitate additional choices for the supply erf natural gas 
for residential and conunercial cansumers, ptuBitoit to Ohio Revised Code section 4929. 
This aggregaticm program has been developed in accordarK:e with House Bill 9. 

The City of Oregon Natural Gas Aggregation Program sedcs to aggregate the retail 
natural gas loads of consumers located m the dty to obtain the lowest price for the 
supply and distribution of natttral gas. Partidpation in the City of Qregcm aggregation 
program is limited to individuals who are not already under ccmtract widi an 
altemative retail iiatural gas supplier. 

This program is voluntary. Every individual has the opportunity to decUr̂ e to be a 
member of the aggregation program and to iem»i with Qdtmihia Gas or to enter unto a 
power supply contract with any other retail natural gas supplier. 

Process 

The a ty shall follow die process of govemmenltal aggregation as set out by the Public 
UtiHty Commission of Ohio (PUCO), 

A municipal corporation may automatically aggr^te its residents after passage of an 
opt-out ordinance, adoption of a Plan of C^>eration, and approval by a majority of ihe 
voters. Oregon has accomplished all of these requirements. 

The process will entail selection of a retail natural gas supplier, mailing opt-out notices 
to eligible customers, generating a list of partidpanis who did not opt oat, dien 
transferring the partkipants to the chosen supplier. 

Oregon^s A^regat ion Program 

The Departments of Public Utilities and Law will administer Oregon's a^regation 
program. Th^e Departments curtentiy administer the electridty ^gregation 
programs, and purchase electridty and natural gas for City facilities. These 
Departments have expertise in the law and regulations applicable to govemmental 
aggregation as well as considerable experience in contracting with marketers foi energy 
services. 

The purpose of the aggregation program is to reduce the amount consumers pay for 
natural gas, Oregon will not buy and resell the natural gas for the partidpants oi die 
program. Instead, Oregon will competitivdy bid and negotiate a contract with a retail 
natural gas supplier to provide natural gas to d)Ci members of the aggregation program. 



Oregon will obtain die list of customers widun its boundaries from Columbia Gas eidier 
by zip code or by a method provided by the utility. Oregon will have its supplier 
cleanse die data to ensure that it does not contain custcnners with alternate suppliers, 
PIPP custOTners, any other excludable consumeiits, and only those who live within Qie 
jurisdictional boundary. Oregon will then have its supplier send die opt-out notice to 
each eligible customer, disclosing the offered price for ruitural gas along with any 
applicable contract terms. The opt-out notice will clearly inform customers that they 
n:iay opt out of the program during the 21-da7 period foUowh^ the mailing of di£ 
notification, along with instructions on how to opt out Customers who opt out <rf the 
City's aggregation program during this initial notification period will remain witii 
Columbia Gas unless and until the customer chooses an altemative natural gas 
supplier. 

Operation 

All necessary technical analysis, competitive procxirement of services, regulatory 
approvals, accounting and fiscal managemoit, contract maintenance, communications, 
program coordination and administrative support will be prcrfessionally provided 1^ 
existing staff and an energy consultant, as well as the chosen retail natural gas supplier. 

Oregon anticipates it will operate its aggregaticei program(s) hi cooperation witii the 
surrounding communities in the Nortiiwest Ohio Allegation Coalition (NOAC). 
However, this Plan of Operation pertains only to4he City erf Oregon and its residents. 

Funding 

The primary expenses associated witii operating;tius program are printing and mailing 
costs of the opt-out notices, and fees for an energy consultant. Instead of paying for 
these costs up front, it shall be Oregcm's goal to^have the chosen supplier abscorb these 
fees into their offered rates of the program participants. 

Notification of customers 

All digible customers in Oregon will recdve an opt-out package in Ae mail. Oregon 
will adhere to all eligibility requirements of R.C. 4 ^ . 2 6 . Essentially, eligible customers 
cannot be under contract to buy natural gas from an alternate suppli^. The notice shall 
clearly inform customers of the offered rate, and that tfiey have tihe ri^t to opt out of 
the Oregon aggregation program witiun twenty-one days after the mailing of the notice 
without paying a switching fee. The notice will fully describe how to opt out After the 
completion of the opt-out process, the residents who did not opt out wfll be included in 
Oregon's aggregation pool 



Customer opt-out 

Customers may opt out of the Oregon aggregation program at no charge within the 
twenty-one day period followmg the mailing of the notice containing the rates and 
terms of the aggregation program. Customers who return the required opt-out notke 
will remain customers of Coltunbia Gas. Or^on will offer the twenty-one day period 
during which customers can opt out of die aggregation program without charge at least 
every two years piusuatU to state law. 

Customer opt-in 

Oregon intends on having its supplier allow customers who nnove into or wititin 
Oregon to opt into tiie City's aggregation prognam by calling and voluntarily signing 
up with tiie supplier. Oregon will strive to provide these new custooters with a rate 
similar to those who had been hi the pool bom the begixming. Additionally, Oregcm's 
supplier may obtahi a refreshed customer list from Columbia Gas approximatd.y every 
six months. Oregon's supplier may then send aggregation information to those eligiUe 
customers identified on tiie refresher list Whether this information is in opt in or opt 
out format will depend on the negotiated language of the supplier contract. If interim 
opt outs are to take place; a twenty-one day opt-out will occur in the maruier described 
above. 

Disputes 

The procedure for handling complahtts will be in accordance with the rules set by the 
PUCO, and handled by tfie retail natural gas supplier. Dispute resolution provisions 
will also be in accordance with PUCO regulation^. The opt-out package will contain the 
telephone numbers and websites for the PUCO and tiie Ohio Consumers Counsd, as 
well as the supplier's toll-free number. 

Oregon's supplier will maintain this toll-free nuinber for all customer-related questions 
and complaints. Oregon shall require that the personnel assigned to answer tiiese calls 
be tramed and provided with knowledge specific to Oregon's program. 

Termination of natural gas supply program 

The natural gas supply program may be termitiated at the expiraticm of the supply 
contract witiiout any extension, renewal or> subsequent supply contract bedng 
negotiated. Additionally, Oregon may cancel the program early in the event that 
regulatory proceedings greatiy reduce or eliminate consumer savings. In dther event, 
the aggregation pool customers will retum to Columbia Gas unless and imtil tttey 
switch to an alternate supplier. Each individual ^ t o m e r recdving natural gas supply 



service under the Oregon aggregation progiiam will receive notification of the 
termination of the program before terminatioa 

Rates 

The Department of Public Utilities shall receive proposals from retail natural gas 
suppliers using a competitive sdection process. Bidders will be requested to provide a 
fixed price, a floating price, a percent off rats, or a combination of tiie above. If 
consiuners will have the option of choosuig between the fixed and floating prices, the 
opt-out package will contain ample and easy to understand mformatimv to aid tiie 
consumer in deciding which option best suits their natural gas needs. Oregon will 
decide which pricmg stmcture(s) to offer based on the bids rec^ved, and an analyds of 
the current and projected market status as wdl as the bids received. 

Billing and Payment 

Oregon will continue to have Columina Gas \a&. customers using an itemized format 
approved by the PUCO. Oregon will not become involved in any payment delhiquency 
issues and thus will not require any tjrpe of coiisumer credit or deposit If Oregcm's 
supplier wishes to pursue payment ddinquency issues, details of the supplier's credit 
and deposit polices will be induded in tiie opt-oiit package. 



City of Oregon, Ohio ^ Case No. 02'-1910-GA-GAG 
Renewal Cerlificstton Application for Ohio Natural Gas Govemmentat Aggregators 

EXHIBITS B-3: and B-4 
(Combined) 

AUTOMATIC DISCLOSURE/ 
OPERATION AND GOVERNANCE 

PLAN 



Dear Natural Gas Consumer, 

Your commun^ is provkltng you wHh the opporlurAy to save money w your natinal gas b i s tiy comtiining your raqulrements 
vtfith other commuimy reski^its through the NortTnvest Otrto ^^nrMatlon Coalition fNOAC). NOAC is compriMd of the 
Cities of Maumee, Northwood, Oregon, SylvMiia and ToMoTThs Village of Hdbind, the imAicoiponMI waas of L^w 
Township and ail other communitiss represantod tiy Tiie Board of tucas Coun^ CommissiorHns. You may recatt t h ^ 
voters in your community approved the idea of bringing together individual citizens to form a large buying g i tn^ c ^ M a 
govemmental aggregation. 

You wilt be autoinaftlcaily snrollscl in the govvmmental a g g m M l ^ 
To opt-out please retum ttie aUschecl opUmt card or c a J l i m at 1-a004m-4474. There is no fee to participate. You do 
not need to do anything to enroli. Your communHy has researched opticMis fbr compeCiHve natural gas prices. Accoidinghf, 
interstate Gas Supply of Dublin, Ohio {"iGS") has prop(med the best savings options fbr the aggrsgalsd group. IGS has been 
chosen to provide all your natural gas needs through fiterch 2007 al a m in ium of $0,042 per CCF below the Columbia Gas of 
Ohio CCotumbia') gas commocHy cost each mon^. Since Columbia^ costs vary monthly your price would also vary. You wIR 
also be responsible f(H' sales tax and wiN continue to be responsible for Columbia's transporaotion delivery and customer senrice 
charges. 

As a rnember of tills aggregation program, the oisl of your gas wlH be at least $0,042 per CCF belo^ 
Cost CEGC") fbr your first Btfsive ( 1 ^ Ci^umbia bilRng ( ^ cm after snrDlimem ki the program. Thereafter, the cost of your m s 
will be at least $0,042 per CCF below Columbia's Gas Co^ t^ecoveiv f;GCRl, thmugn your kterch 2007 bMng cyoe. The 
EGC and the GCR are costs that Columbia chaiges for the gas oommodny portion of m^biV, after obHr i r^ approval I v the 
Public UtiHttes Commission of Ohio f PUCO"). 

To be eligjbie to participate in the ^ l e g ^ k m proff^m, you must be a resident in the City's of Mawnee, Norttmnod. Oreoon, 
Sytvartia or Toledo, The Village of Holland, the urtinoorporalad anesB of Lake Township or a oommunl^ rapresented by the 
Board of Lucas County Comn^ssioners. You must ^so ctnmntiy purchase natural gas from Columbia and be cunent In your 
payment to Columbia, if you have received this notification in error we apologize for my inoonvmlence and ask ttiat you 
oontact us to be removed from Ihe aggregation Hst. 

IGS must reoelvtt t lw lAtaciisd opt-out fnnn by Ftbruary H 20M V you wish to be oxciudod t w m your 
natural gas govemmentad aggre^Uon pfotHim. Partk^patlon in this program Is voluntary. fyoudonotreiumlheQpNR^ 
card or contact IGS to cancel, you wiK receive a notiflcatton firom Columbia adviting you that IGS wH be your new provider of 
gas. You will see no chffiige In your service finnn Columbia. Youwttt, however, receive a lower price than what you would have 
paid to Cdimibia and an incNcaUon on the biH that your natural gas vwsBsuKiNed by IGS. Columbia win remain your nahtfal gas 
utility and will stiil do all biHing and meter readings. Cdumkm wil cxmdnue to defvar the gas to your home. Any cunent 
Columbia billing options, such as budget bi i l in or automatic withdrawal wW r»Tiain Intact Cohmibia wHI also be your contad if 
you ever smell gas or have other problems with yow gas service. 

The PUCO has talcen careful steps to ensure that the rates governing Ohio's deregulated uMity environment me safe fn-
consumers. In doing so. you can be assured thirt your parflcifMrtion in the program wl l rrautt In absoMely no change In the 
level of senrice that you have come to euiect from Cohsntto. Columbia wl l continue to mahitain the dtetrlxition syiMem that 
pipes itie gas to your home. The only dimrence Is that your gas supply wiH come from a very rotable n i ^ r r i gas marfceting 
compwiy, IGS, and not Colimibia. 

Please thoroughly review the enclosed terms and condHions of this olfer. If you have any questions, eel IGS toMee at 1-000-
28fr4474orvisitwww.igsenergy.com. IGS has trained represerMives r M v to answer any questions. You can also find out 
more infonnation about the deregulated natural gas indusby by visiting the PUCO website at www.ouc.stale.oh.ig. 

IT you are eunently an IGS customer or have reoenHy enroHed on an oltemiillve IGS program piease d l e r m ^ this 
Mter. 

Thank you for making IGS your Smart Energy Choice. 

Sincerely 
Interstate Gas Supply 

P.S. Remember to return the opt-out form only tf you tX) AfOT; want to partk^ipate in your community's natural gas 
govemmental aggregation program 

http://28fr4474orvisitwww.igsenergy.com
http://www.ouc.stale.oh.ig
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Term: The term of this agreement will begin within one to two bllttng cycles of enrollment i>y the NGDC and wi l continue 
through my March, 2007 Dilllng cycle. Interstate Gas Sur»ly, Inc. (IGS^wlll supply the comrnodlty portion of my natural gas 
and Columbia Gas of Ohio (a>H) will be my Natural Qis Distritutkm Company (̂ tCDC). I can contact the IGS choke 
department by phone 1-800-280-4474 by fax 614-923-0470 or in writing at P.O. Box 9060, DubHn, OH 43017 or 
through thetr web site at http: / / /wwwjQsenerov.com 

Enrollment: lk»on expiration of the opt-out twenty-one (21) day period. Interstate Gas Supply. Inc (TCS) shaN notify the 
filGDC to t r a n ^ r gas sen^lce, fbr a start to commence within one i[1) to two (2) bftling cycles or such explratkm period. I 
will begin service upon the first meter read date after nctltpt and lacceptanoe l>y the NGDC of notice of my enroHment In 
the program. 

Regulatory: The COH Customer Choice Program and your Coverniiwnt Aggregator are sul^fect to rmgoiiHr ftibllc (Itffitles 
Commisston of Ohio (PUCO) JurisdIctkMi and i understand that If The Aggregation Program is termlniied, this agreement 
will be terminated without penalty to me. 

price phis 
entire gas 

underrtand 
that this service is a/^lable and will continue to remafii avaH«d>ie to me. However, IGS reserves the right to Issue an Invoke 
to me directly and if so this Invoice will conubi IGS' gas prl<te plus sahis tax and may also liKkide aU of COH's 
transportation and other applicable charges. I authorize IGS to obtain my billing, payment and usage hbAibiy. IGS may 
terminate this agreement with fourteen days written notice should J| fnR to pay tiie twi CM- me^ any agreed-upon pmnent 
arrangements, r may request, at no charge, up to 24 months of mf payment histt>ry fbr services rendered b^ ICS. IGS win 
not release my social security number or acooum number to any other third party without mv consent except fbr the 
purpose of enrolling my account or obtahiing iwyment history. I viitliorize IGS to olAafei my btmng payment and usage 
history from the NGDC 

Dispute Resolutions: fn the event of a bHIIng dispute I shouM contact COH at the number listed on theh* \M fbr Issues 
regarding volume or metering. For other questkms about pridhg I should contact ICS at 1-800-280-4474. If my 
questtons are not resolved after I have called ICS, I may ce^ the PUCO toll free at 1-800-686-7826 or 1-614-466-3292, 
or fbr TDD/IYY toil free at 1-800-686-1570 or 1-614-466-8180, from 8:00 a.m. to S:00 p.m. weekdays, or visit the 
PUCO website at www.PMco.ohk).qoy. Resklentlai customers may idso contact the Offke of the Ohio Consumer's Counsel 
(OCQ toll free at 1-877-742-5622 from 8:30 a.m. to 5:30 p.m. weekdays or visit the OCC website at www.Dleicocc.oro. 

Jurlsdictkm: if a dispute canned be resolved In the above fashkm i abree that any legal action InvoMng any aiKl ail disputes 
arising under or relating to this agreement shaH be brougiit In a court of die State <^Ohlo sttting in Franklin County, Ohkn. 
the Public Utilities Commission ofohto In Cokimbus Ohio, or In the United States District Court for the Southern District of 
Ohio sitting in Columbus, Ohio. I submit to the personal Jurisdiction of such courts and irrevocably wahw any and aH 
objecttons that I now have or might in the fbujre have to any ardd aH such courts as the proper forum fbr any and aH 
actions arising under or related to this agreemem. This agreement!shall lie inter|ireted and enforced according to the lanws 
of the State of Ohio, without giving effect to its choke of law princl|kles. 

Price: My price will be calculated each month to be $0,042 p ^ ccf'less than COH's ExpetAed Cas Cost fCCXD uirul I have 
participated In The Aggregation Program tor twelve (12) niR mcMhs, and $0,042 pw ccf tess than COIfs Gas Cost 
Recovery CCOO each month thereafter, through my March. 2007 biflhig cyde. m e n I bwe been enrolled In The 
Aggr^atlon Program for more than twehw (12) months, my prtoe wlB be calculated each month to be S0.042 per CCF less 
than COH's Gas Cost Recovery CGCR") through my March, 2007 billing cyde. I will be responsible fbr all applic^rfe taxes 
and all charges assessed by COH for gas transportattm and all other ap|>llcable charges and «|ustments by OOH Ibr 
delivery of gas fnchiding any applicable switching fees that may ap^ly under COH's tariff. 

Renewal: Approximatehr 4S days belbre the explratton of this conbact, your Governmental Aggregator will notify you of 
any renewal information or program changes. 

Rescission Period: I understand that if I am not already emolted With ICS under anodier program. COH wItt send me a 
conflrmatton notice of transfer of servtoe and tlutt I wM have seve* days ftom the confirmation poMiarfc ible to rescind 
my enroHmem with ICS, if I want to resdnd I shouM oontact COH In wridng or by calling them at the number listed on Hie 
confirmation notice. 

Canoeiatkm: I may cancel this agreement, witii no charge to me, «t any time during the 7-day resdsston perkxl. ENber 
party may cancel this agreement before the explratfon by giving tfiir^ dKys written notice and pay a twentjf-flve dollar 
C$25.00) carKsllaiiDn fee. tf I switch my services back to the NGDC or another supplier then this agreement will be 
terminated and I agr^ to pay the twenty-flve dollar cancellation fee. 

Assignment: This contract Is assignable by IGS wtthout my consent sutdect only to «iy regulatory approvals. IGS wlH use tts 
best eflbrts to give ttie NCIX: and nie thirty days written RoUoe prkir to aiiy assignnient 

Moving: If I move to another address outskie of the COH service territory this agreement wiH automatlcaHy lermmate nMh 
no penatty to etther party, tf I nuswe to another address within QOH's servtee territory either party may termfnats this 
agreement with no penalty. ^ I do not cancel I agree that IGS mav^^tt Its optton, automatlcaliy continue this agreement aC 
my new address under my new OOH account number and I hereby authorize IGS to enroH me. Furtliermore if KS is unable 
to determine my account number I agree to provMe my new account number to IGS upon their request. If IGS Is unable to 
obtain my account number or Is unable to enroli me at my new address wtthm 120 days then this agreemem wfH 
automatically terminate with no penally ta cither party. 

EligiblRty: This agreement Is for resktenUai and smaH commercial customers and IGS reserves the right at any time to 
terminate sendee to custoimr k>cattons that consume more than 5000 CCF ner vear and return the customer to COH with 

http://www.PMco.ohk).qoy
http://www.Dleicocc.oro


Aggreoator, and the Public Utilities Commisston of Ohk). Additionally, customers are sometimes terminated either in en'or 
or forTaeing in arrears, in such instances I can contact COH to correct the problem and be reinstated in the program. 
Regardless of the reason for termination, in no case wili the original term be extended for months that I was unable to 
participate nor will ICS have any liability for any early termination or for any montfis that I was unable to participate in the 
program. 

tJmitatton of Liability: IGS assumes no liability or responsibility for losses or consequential damages arising, from items 
associated with the NGDC including, but not Ibnited to: operations and maintenance of their system: any intenruptlon of 
service; termination of service; or deterioration of servkie, nor does ICS assume responsibility or liability for damages 
arising from any in-home or building damages and in additton shall nc« be responsible ibr ariy,iridirect, conseoaential, 
spedal or punitive damages whether arising under contract, tort (including negligence or st r ia lability) or any other legal 
theory. 



May 21,2010 

Deer Natuial Gas Consumer: 

Your communRy Is provktif^ you the opportunity to particlpata In your community's Opl-Out Nafiiral Gas 
Aggregaiion Program. Under this program, residents m your comrrunlty voted to approve the following Ordinances 
and Rewiuticna to farm a single large buying group called s Govenwnental A^regatbn for the purpose of 
securing fovoEable terms artd prichg for natural gas deliveries on t w Colimibta Gas of Ohio (Columbia) system. 

CbnuhUnty^.:-
Toledo 

Lucas Courrty 
Oregon 
Sylvania 

Northwood 
Holland 
Maumee 
LakeTWp 

PanryslXJrciTwp 

/v:'-Mun*Br: : 
576-01 

01-1111 
011-2002 
7$-20Q1 
2001-27 
6-2002 

203^2002 
112-03 
206-13 

. DM' : . ; • . . 
a/21/2001 
7/12/2001 
1/28/2DQ2 
7/9/2001 

7/26^001 
2/5/2002 
11M/2002 
1^2004 

7/18/2006 

To form an even larger group and secure additional purchasing power, yam community chose to cooperate with 
other locsd oommunitiee and ZK;t In unison as the Northwest Ohb Aggregation Coaiitbn <NOAC). NOAC is 
comprised of the CHies of Mstiffle^ Northwood, OregDn, Sylvani* and Toledo, Panytbur^ Townships the 
Village of Holland, the unlncorponted ereae of Lalce Township and tM other unitKorporated areas of 
UJCS* Counly repreaaiiitftd by the Board of Ijucaa Ck>un(y Conimisftionftrs. 

Your comrrwnity, through NOAC, has researched its options for competftive natural gas prices and has chosen 
Interstate Gas Supply, Inc. (16S Energy) of Dublin, OMo as Its supplier for natural gas Ibr this piogram. 

Opt-Out Program: The rate associated with this opt-out aggregation program wDI be a variatale rats thai changes 
monlfily. Eaclt month's price will be determined by taking the applicabte monthly New York Mercantile Exchv^e 
(NYMEX) settlement prioa of natural gas plus $0.172 per CCF plus state sales tax through your March 2011 billing 
period. Hits NOAC aggregation rate connps^es to and is tower than the Columbia con^modity rate of NYMEX plus 
$0,193 per ocf plus gross reoelpts tax. Theie are no fiees to participate i i this program; however, you will be 
responsfcle for sales tax and wil stfll pey Coiumbis's Irsrtsportation delivery and custonner service charges. After 
your March 2011 bfling cyde, a new rate will be determined by your community and IGS En^gy for up to 12 
addition^ months, tf a r»w rale canc^ be detemnned after tlw March 2011 billing period, this program will 
terminate. Please see the endoced Terms and Conditions for foil details. 

12 digl aooounl number ss It appears on your Coiumbia Gas of Ohio gas b i . 

I I I I I I nDDDD 
Name (PlaaBB PrinQL 

City, State, Z ^ . 

Phone Numtw, 

Eniail Aek)r«» 

Signature (REQUIRED), 

I wish to opt out of fiw NOAC Kariural fi« 
Oovnnmentd AoGpegaeen Prognni. 
OpfrOutFomt: UtOACCOH-IO-OPTQUT 

ChKkboxtooptoul r~1 

Promo Code: 

O O O Q 0 9 » O P « C ( I 

OOCOHOl 



If VQu dp noHilnQ. vou wi l l autorrMticalhf continue on vour communftv aooreoation Droorem as described In 
the ^ e i n a e d Terms and CondHiona. If you d^oose to cancel or "opt-OLd" of the program, you must r ^um the 
attached opt-out card by Jurte 11,201D and checfc the box indicating you do not wish to participate. You may afso 
call IGS Energy by tiiis date, toil tree at i.800-2BiM474. 

You will see no change in yoia' service fronn Columb^. YQU will see an indication on your bHI that states your natural 
gas is supplied by IGS Eneigy. Columbia w i l remain your nahjn^ gas utility and will still do all biting and meter 
readings. Cohunbia will continue to deliver ttie gas to your home. Any cuirent Colurrdita billing Q[riJons, sudh as 
budget billing or automatic withdrawal, will remain i i ^ c L Columbia w9l also be yixir cwitact if you ever smeN gas or 
have other problems writh your gas service. 

The PUCO has taken careful ^eps to ensure that the njies governing Ottio's deregulated i ^ i ty enviranmsrt are safe 
for oorsunwrs. In doing so, you can tw assured that vour particJuatJon in the orooram will result in riisQluteiv no 
change in the twe i of setvioe that vou have come to expect from Coluftibia. CoUmbfa w i l continue to maintain the 
diGtrftmtion system that pipes the gas Io your home. The only difference is that your gas supply wilt come from a very 
reliable natural gas martceting campany, IGS Energy. 

Please thoroughly review the enclosed terms and conditions of this offer. If you ttave any questions, caH IGS Energy 
totMiee sA 1-^K)-2&CM474 fnsm B:00 a.m. to S:00 p.m. Monday through Friday and indicate that you are a consumer 
in a NOAC Community. You may also visit www.igsenergy.com. IGS E n e ^ has frair»d representative ready to 
answer any questiors. You can also finii oi4 more information about the deregutatod nahjral gas ndustry t ^ visaing 
ths PUCO website at www.puc.state.oh.us or calling at 1-800-686-7826. 

IF YOU DO NOTHING YOU W I U . AUTOMATKAUY CONTINUE IN YOUR CONMUKTIY NATURAL GAS 
AGGREGATION PROGRAM THROUGH YOUR MARCH 2011 BILUNG PEFUOD WHICH MAY CONTINUE FOR 
AN ADDinONAL 12 MONTH PERK)D THROUGH YOUR MARCH 2012 BILUNG PERIOD AT A RATE THAT 
WHO. BE DETERMINED FOR YOU BY NOAC AND YOUR COMMRJNITY. IF YOU WISH TO DISCONTINUE 
YOUR PARTICIPATION IN THE PROGRAM YDU RIHJST RETURN THE ATTACHED OPT-OUT CARD OR CALL 
IGS ENERGY AT 1>«>D-2Sa-4474 TO CANCEL. 

Thank you lor y t ^ r participation in your conrvnun^s Gcvemmental Opt-Out Natural Gas Aggregation Program. 

Sincerely 

IGS Energy and the individual communities of the Northwest Ohio Aggregation Coalition (NOAC). 

NOTICE 

i^efiffn tfw't:|p^^>/r ionrn ̂ ^ ff you cfojQS^ HWM to ^ 

NOAGCOH-10-OPTOUT 

Musi be received by June 11,2010 

to: Natural Oas GovennnMntal Aggregation Program 

PO Box 9060 
DjbJin.OH^3017 

Form; NOACCOK-10-OPTaUT 

http://www.igsenergy.com
http://www.puc.state.oh.us


Bltllng: For my convafiience I wUl receh/e only one bill, which wili be issued by the NGDC oadh nr»nth and will cor^in IGS 
Biergy's gas ixice plus applicable ta)@BS and al of the NGDC's transportation and o^er applicabte charges, including any 
late fees assessed by the NGDC. I agree to continue to pay the NGDC for the entire gas bill under tM NGDC's payment 
terms and oondiSons. tf I pay under the budget bill payment plan, I understand that this senrice Is available and wili remain 
available. IGS Energy reserves the rigt^ to issue an invoice to me dlrecUy, such invoice would contain IGS Energy's gas price 
and may also contain appllcaUe taxes and aS of the NGDC's transportation and other applicabte charges. If IGS Energy 
invoices nne directly and I fail to pay within the terms specified on the invoice(s) a late fee of 1,5% per month on all past-due 
amounts will apply. If IGS Energy bills me directly for services provided, IGS Energy may tenninate this Agreement with 
fourteen (14) days written notice should I fat to pay the bill or meet any agreed-upon payment arrangennents. If I fail to pay 
my invoices timely which include iGS Energy charges, the NGCX: may disconnect my service, according to tariff guidelines. I 
may request, at no charge, up to 24 months of my payment history for services rendered fay IGS Enei^. Other than for 
operation, maintenance, assignment and transfer of my account or, where IGS Energy is perfonrting billing services, or for 
commercial cdlections, IGS Energy wig not disclose my account number to any other third party without my affirmative 
written consent or eledironic aî horization or pursuant to a court or Commission order and that, other than for credit ch^iicing 
and credit reporting, if IGS Energy is performing billing san/ices. IGS Energy will not disclose my social security number 
without my afRrmatn/e written consent or pursuant to court order. I authorize 103 Energy to obtain my biling payment and 
usage history from the NGDC. 

Assignment TTiis contract Is assignable by IGS Energy without my consent sublect only to required regulatory approvals. 
IGS will u ^ its best eftorts to give the NGDC end me thir^ (30) days written notice prior to any assignment. 

Movtng/TemFiination: I understand that this contract will automatically terminate, without penalty, tt I relocate outside my 
community aggregation Program bour^aries, or if the requested s^vice location Is not served by the NGDC. Also, I 
understa^ that t have ^ r ^ t to terminate mis Agreement, without penalty, if I relocate Mde the NGDC service terntory 
and the NGDC does not have contract portabil'rty and if IGS Energy agrees to allow me to continue. In such instances, I 
would have to enroll with IGS Energy under a new agreement, as this Agreement is only valid for opt-out government 
aggregation. I understand that I am not entitled to the pricit^ or sennce 1n^ iGS Energy hereiffider at my new ioc^ion until 
such time as the NGDC accepts my enrollment with IGS Energy at my new location and/or transfers my contracl to my new 
location and that the pricing hereunder will not be extended for additional months ^at I was not v ^ IGS Energy, unless 
agreed io in writing by IGS Energy. Except s& provided in tills Agreement, If IGS Energy rehjms me Io the NGDC's sales 
service, this Agreement will temtinafe without penalty to me. 

Eligibility / Umitation of Liability / Jurisdiction: This Agreement is iot residential and small commerdai customers that 
use 5,000 ccf a year and are otherwise eligible lor opt-^ut government aggregation programs. IGS Energy and my 
community shall use its i?est efforts to ensure that only eligible customer accounts within its govemmental boundaries and 
customers who have not opted out ere included in its aggregation. If ineligible accounts, accounts from outside of the 
govemmental aggregator's govemmental bKXjndaries, or accounts for customers who opted out of the aggregation are 
switched to the govemmental aggregation, ̂  soon as !GS Energy is aware of such event the govemrrtental aggregator (or 
IGS Energy) will promptly contact the NGDC to have the customer switched back to the customer's former supplier, and will 
pay any switching fee imposed by the NGDC for such switch. Participation In the program Is subject to the mles of the NGDC 
and Ihie mles established In Ohio Administrative Code 4901:1-28. Customers are sometfenes temiinated or not enrdled m 
the program due to NGDC Issues. In such instances, I can contact the NGDC to connect the problem and be reinstated or 
enrolled in the Program. (Regardless of the reason for termination, in no case v«ll the original temi be extended for months 
that I was unat̂ e to partictpate nor wili IGS Energy have any liability for any early temfiination or for any months that t was 
unable to participate in the Program. IGS Energy assumes no liability or responsibility for losses or consequential damages 
arising from Items associated vinth the NGDC including, but r>ot limited to: operations and maintenance of ̂ etr system; any 
intenuptbn of sen/ice; termination of service; or deterioration of service, nor does IGS Eneiigy assume responsibility or 
liability for damages arising from any in-home or building damages end in addition shall not be rasponsibte for any indirect, 
consequential, special or punithre damages whether arising under contract, tort (including negggence or strict fiabi%) or any 
other legal theory. The turtles agree thtat if the customer is unat)]e to resolve its issues through the PUCO as detailed under 
"Contract and Depute Resolution' above or if suit is filed, any legal action involving this Agreement shaH be brought only in a 
court of the State of Ohio sitting in Franidin County, C îo or ̂  Ur^ed States District Court sitting in Franklin County, Ohio, t 
submit to the personal jmsdidion in such courts and irrevocably wah/e any objections that I have or might hsve in the future 
to such courts as the proper forum for any aid all actons arising under this Agreement TTie parties agree that this 
Agreement shall be interpreted under the laws of the State of Ohio, regardless of Ohio's choice of law provisions. IGS 
Energy may from time to tkne use your name, address and NGDC account number to provide additional offers to you. If you 
would prefer that IGS Energy not contact you with additionai offers please contact and let us know at 1-800-2804474. IGS 
does not sell or {provide ^iy of your personal Information to any ̂ Ird party. 



My Natural Gas Supply Agreement witlt IGS Eneigy 
NOACCX>H-10-OPTDUT ^ Keep for vour records 

Term: The community's opt-out government aggregation program (the 'Program*) and my sen/lce with Interstate Gas 
Supply, Inc. (elsewhere retered to as 'IGS Biergy* and the consumer will be refon^d \n the first person, "m/, "me" or 'H 3S 
my sui>plier on the l=^ram will begin within one to two billing cycles after my enrollment or rate change is corifimied with the 
u l̂ity company and shall continue thnough my March 2012 ufility k»Qling cyde, unless notified otherwise. IGS Energy wll 
supply the commoc% portion of my natural gas and ColunrAtia Gas of Ohio will be my Natural Gas Distribution Company 
CNGDC). i can contad the IGS Energy choice department by phone at 1-800-280-4474, by fox al 614-659-5005, in writing 
at P.O.Box 9060. Did>lin, OH 43017, or thnough their web site at t^:/Avww.ig9energy,com. 

Regulatory: The NGDCs diotee program and the government aggregation for my community are subject to o r ^ng Public 
Utilities Commission of ONo (PUCO) Jurisdiction, and 1 understand trai if the choice program or this Program is temninated, 
tNs Agreement may be terminated, >Mthout penalty to either party. 

Price: My price will be calculated each month by taking the applicable Nymex monthty settlement price and ackling $0,172 
per ccf through my March 2011 baling cyde. ThereaHer, my community and IGS Energy may determine my price for each 
month through my March 2012 billing period and the price for those months will be effective with no notice to me* I will be 
resportsS>le for ^1 applteable taxes and all charges assessed by the NGDC for gas transportation and all other applicable 
charges and adjustments for delivery of gas including ̂ y applicable switclung foes that may app^ under ttte NGDC tarlfF. 

Renewal: If my community's gavernmentai ag^^gation continues, at least every two years itom the establishment of this 
Program the government aggregator or its supplier shall provide me notice of my right to opt out of the aggregation without 
penalty. The process for providing me with notice of my right to r^-out shafl include a provision for me to return a post card 
or similar notice to the govemmental aggregator or the supplier. I will have at least twenty-one days from the post marie date 
on the written notice to choose to opt out of the Program, and my retum post card or notice that is post mariced before the opt 
out deadline l^s been timely sent. The notice will follow the proceckires established for the Initial opt-out nô cQ set forth in 
this mie and shall prominently disclose to customers all changes fo the terms and conditions associated with the aggregation. 
1 am en t̂led to opt-out of the government aggregation program at (east every two years fi'om the commenoemeni date of the 
Program, wittiout a penalty, tf I am in the Program when the Program is reriiswed and I do not exerdse my right to opt-out, I 
vifill be continued in the Program. 

Rescission Period: ! will liave 21 days fi'om the post rr^rk date of my opt-out notice to exercise my right to opt-out of my 
community's Program, if t do not opt-out of the Program, IGS Energy will submit my enrollment to the NGDC and if I am new 
to the Program or a new customer to IGS Er^rgy will have 7 business days from the post-mari( date of the conftnnation 
notice sent by the NGDC to rescir>d my enrollment I csm rescind my enrollment by contacting the NGDC in writing or by 
telephone at the number prcvkled on the confirmation notice within that 7 day period. Otherwise, I can cancel Itiis agreemem 
as detailed bek>w. 

Cancellation: Either party can cancel this Agreement within the first 30 days of enrollment with IGS Energy by provkling the 
other with notk» of cancellation, with no cancellation foe. At any other time eitiier party c ^ cancel this agreement w i ^ 
notice to the other, without a cancellation fee. Canceltation notices provided after the NGDC deacfiine may result in additional 
month(s) of sendee beyond the cancellation notice date, as t t^ effective date of aH cancetlattons are svbjed to NGDC 
guidelines and I agree to continue to pay for my service with IGS Energy for all periods billed with IGS Energy. I understand 
that if I switch my service to another supplier or back to the NCDC an NGDC switching foe may apply under the NGDC's tariff 
and the NGDC may c h a ^ a price o^er t ^ n the NGDC commodity rate. 

Cont»:t and Dispute Resolutions: In the event of a billing cSspute or issues regarding volume or metering, I ̂ loufd contact 
the NGDC at the number listed on their bill. For other questions or concems about pricing, \ can contact tl% IGS Energy 
choice department by phone weekdays from 8:00 a.m. to 8:00 p.m. EST at 1-800-280-4474, by fax 614-659-5CK)5, in writing 
at P.O. Box 9060, Dublin, Ol-I 43017. or throu^ their web site at www.igsenergy.com. Also. I can contact IGS Energy 
throu^ e-mail at choice@igsenefgy.com. If my questions or osncems are not resolved after I have c^led IGS Energy, or for 
gener^ utility Information, reskJential and tusiness customers may call the Pubfic Utilises CtMTtmisslon of Ohk> (PUCO) toS 
free at 1-500^SS-7B26 or for TDD/TTY t(^l free at 1-800-686-1570, from 6:00 a.m. to 5:30 p.m. weekdays, or visit the PUCO 
website at www.puco.ohio.gov. The Ohio Consumers Counsel (OCC) represents residential uUSty customers in matters 
before tfie PUCO. The OCC can be contacted toll fl-ee al 1-877-742-5622 from 8:00 a.m. to 5:00 p.m. weekdays or visit 
www.pickocc.org. 

http://www.igsenergy.com
mailto:choice@igsenefgy.com
http://www.puco.ohio.gov
http://www.pickocc.org

