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[ Date Received | Renewal Certification] ORIGINAL GAG
Number Case Number
- J4/0 - GA-GAG

RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
13" Floor, 180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

»* S
A-1 Renewal Applicant information: vy g §
" q )
Legal Name  City of Oregon g = i
Address 5530 Seaman Rd. Oregaon, Ohio 43618 O g 4 § '
‘ 2]
. b
Telephone No. ~ 419-696-7047 Web site address ~ "WWW-c-oregon.oh.us w T
Current PUCO Certificate Number 02-1910 GA-GAG Effective Dates Novemibef 14,201 % é
ﬁ:?ﬁ
A-2 Contact person for regulatory or emergency matters: % P %
oo
Name  Ken Filipiak Title  City of Oregon Administrator 33%
Yo
a4 8
Business Address 5330 Seaman Rd.  Oregon, Ohio 43616 g uea
w3 e
W0
Telephone No.  419-698-7095 Fax No. 419-601-0241 Email Address kfilipiakgbcl.oregon.oh.us 8 o §
3Ey s
872
A-3 Contact person for Commission Staff use in investigating customer complaints: g % 8
3
Name Paui Goldberg Title City of Oregon Law Director '3 g‘ 3
TR R
Business addregs 5330 Seaman Rd.  Oregon, Ohio 43616 de4
@
. 9
Lok
¢
A-4 Applicant's address and toll-free number for customer service and complaints: g a 3 g
. L,
Customer service address 3330 Seaman Rd.  Oregon, Chio 43616 L E % :té
¥
Toll-Free Telephone No. | 000 2004474 bk No. Email Address 2 83 §
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The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation

Affidavit Form
{Version 1.07)
In the Matier of the Application of )
ity of Oregon ) CaseNo. 02180  .GAGAG

for a Certificate or Renewal Certificate to Provide )
Natural Gas Governmental Aggregation Service in )

Ohio.
County of | cqs
State of Ohio
Paul 8. Goldberyg [Affiant], being duly sworn/affirmed, hereby states that:
(1) The information provided within the certification or certification renewal application and supporting information is

@)

€)

@

)

(6)

g

(8)

complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an annual report of ifs intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code,

The applicant will timely pay any assessment made pursuvant to Section 4905.10 or Section 4911.18(A}, Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio aml its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant,

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification rencwal application within 30 days of such materia! change, including any change in

contact person for regulatory or emergency purposes or countact person for Staff use in investigating customer
complaints.

Affiant further sayeth naught.

Affiant Signature & Title (‘?& h;_(i%
Sworn and subscribed bl:l‘m'eL m‘:tl:% /5 day of &% b Month Zv /> Yeur
_/477/7:: C S‘Cf{e/?/é | . /ﬁ?ﬁx C Mﬁ/’

Signature of Qffigial Administering Ogth ane and Title
- I' ) -‘_' " LC, 5
£ o s ires on

Comeiesion Expires 20/2
W Reoorded in WA&"I%NM&I Gas Governmental Aggregator Renewal) Page 3 of 3
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B-1

B-3

B-5

L ]
SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION
[ T e

PROVIDE THE FOLLOWING AS SEPARATE ATFACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of

the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
far automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Comvnission, the
finalized Opt-Oul notice thai provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers), providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Signature and Titl:?ag\ b BQ%
Lee i Qﬁ)

Sworn and subscribed before me this /5 # day of s, A bex Month 2o/ Year
e & Seho e € Schink
Signature of official administering cath Print Name and Title

My jssion expires on

ABNNE G. SCHENK
Nolary Publiic, Stale of Ohlo

wmaz
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City of Qregon, Ohio ~ Case No. 02-1910-GA-GAG
Renewal Certification Application for Ohio Netutal Gas Governmental Aggregators

EXHIBIT B-1

AUTHORIZING ORDINANCE
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ORDINANCE _011_- 2002

AUTHORIZING THE APPROVAL OF THE AGGREGATION PLAN
AS AUTHORIZED BY OHIO REVISED CODE SECTION 4929.26, TO
ALLOW THE CITY TO NEGOTIATE THE BEST RATES FOR THE
SUPPLY OF NATURAL GAS

WHEREAS, The City of Oregon suthorized and forwarded to the Board
of Elections a ballot initistive to allow its voters to decide whether the
City of Oregon shall act as a goveryments! aggregsior for its natural gas
consumers, and,

WHEREFEAS; this election was heid on the first Tuesday of November of
2001 and the measure was approved by the voters of the City of Oregon,
and,

WHEREAS; pursuant to ORC 4929.26, any municipality that its citizens
Wlshtoflmchonasmaggregﬂmnnmdevdopaplmofopmmand
governance, and,

WHEREAS; befmesmhaplmcanbeadopted.hvomwblicheaﬂng
must be held on the proposed plan and before the first hearing, the City
must publish notice of the hearings once & week for two {2) consecutive
weeks in & newspaper of general circulation summarizing the plan and
stating the date, time and location of each hearing; NOW, THEREFORE,

BE IT ORDAINED BY THE COUNCIL OF THE CITY OF OREGON
THAT:

SECTION 1. The plan of operation and govemnance for the aggregation
program submitted by the City Adnéinistration attached hereto and
maﬂmdasE:dubﬁAandm&dcamhuwfhasbemmbjmwm

public hearings and is hereby approved.

SECTION 2. This measure shall give the City authority to automatically
aggregate and purchase natural gas for the retail gas loads with the City
pursuant to Ohio Revised Code section 4929.26, and such automatic
aggregation shall begin effective February 28, 2002.

SECTION 3. It is hereby found and determined that ail formal actions of

hitp:/fwww.ci.oregon,oh.us/cgi-bin/council pl?stage=2& d=ordinances& =001 101282002t... §/24/2006
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Oregon City Coumcil Search Results Poge 2 of 3

this Council concemning and relating to the passage of this Ordinance
were adopted in an open meeting of this Council and that all defiberations
of this Council and its committees that resulted in such formal actions,
were in meetings open to the publie, in compliance with all legat
requirements including Section 121.22 of the Revised Code of Ohio and
that the reading and adoption of this Ordinance compli¢s with the
provisions of Article I, Section 9 of the City Charter, as amended.

SECTION 4. This Ordinance shall take effect and be in force at the
earliest date allowed by law.,

Vote onpassage: Yeas 7 Nays_ 0 Abs_ O
Passed this 28th day of January, 2002,

/sl
President of Council

ATTEST: APPROVED:

/s ' /sl
Clerk of Council Mayor :
[PSG/bam 1/29/2002]

C:My Docunents\OREGON\ORDINANCES\Gas ordinance- Apprav
Plan-no emergency.doc ,
1

2

i

http://www.ci.oregon, oh.us/cgi-bin/council. pl7stage=2& d#ordinances&f=001101282002.t.. 8/24/2006
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City of Oragon, Ohic ~ Case No. 02-1810-GA-GAG
Renewal Certification Appiication for Ohio Natural Gas Govemmental Aggregators

EXHIBIT B-2

PLAN OF OPERATION
AND GOVERNANCE




CITY OF OREGON
NATURAL GAS
AGGREGATION
PROGRAM

'PLAN OF OPERATION
AND GOVERNANCE

For additional information contact:
Paul S. Goldberg, Esq.

City of Oregon Law Director

5330 Seaman Road

Oregon, OH 43616

Telephone: (419) 698-7166

Fax: (419) 698-0241

Email: pgoldberg@ci.oregon.oh.us


mailto:pgoldberg@d.oregorLoh.us

Purpose

The goal of this program is to facilitate additional choices for the supply of natural gas
for residential and commercial consumers, pursuant to Ohio Revised Code section 4929,
This aggregation program has been developed in accordance with House Bill 9.

The City of Oregon Natural Gas Aggregation Program seeks to aggregate the retail
natural gas loads of consumers located in the city to obtain the lowest price for the
supply and distribution of natural gas. Participation in the City of Oregon aggregation
program is limited to individuals who are not already under contract with an
alternative retail natural gas supplier. '

This program is voluntary. Every individual has the opportunity to decline to be a
member of the aggregation program and to remain with Columbia Gas or to enter into a
power supply contract with any other retail natutal gas supplier.

Process

The City shall follow the process of govemmmnal aggregation as set out by the Public
Utility Commission of Ohio (PUCO).

A municipal corporation may automatically aggregate its residents after passage of an
opt-out ordinance, adoption of a Plan of Operation, and approval by a majority of the
voters. Oregon has accomplished all of these requirements.

The process will entail selection of a retail natural gas supplier, mailing opt-out notices
to eligible customers, generating a list of participants who did not opt out, then
transferring the participants to the chosen supplier.

Oregon’s Aggregation Program

The Departments of Public Utilites and Law will administer Oregon’s aggregation
program. These Departments currenly administer the electricity aggregation
programs, and purchase electricity and natural gas for City facilities. These
Departments have expertise in the law and regulations applicable to governmental
aggregation as well as considerable experience in contracting with marketers for energy
services.

The purpose of the aggregation program is to reduce the amount consumers pay for
natural gas. Oregon will not buy and resell the natural gas for the participants of the -
program. Instead, Oregon will competitively bid and negotiate a contract with a retail
natural gas supplier to provide natural gas to the members of the aggregation program.

2



Oregon will obtain the list of customers within its boundaries from Columbia Gas either
by zip code or by a method provided by the utility. Oregon will have its supplier
cleanse the data o ensure that it does not contain customers with alternate suppliers,
PIPP customers, any other excludable consumezs, and only those who live within the
jurisdictional boundary. Oregon will then have its supplier send the opt-out notice to
each eligible customer, disclosing the offered price for natural gas along with any
applicable contract terms. The opt-out notice will clearly inform customers that they
may opt out of the program during the 21-day period following the mailing of the
notification, along with instructions on how to opt out. Customers who opt out of the
City’s aggregation program during this initial: notification petiod will remain with
Columbia Gas unless and until the customer chooses an alternative natural gas
supplier.

Operation

All necessary technical analysis, competitive -procurement of services, regulatory
approvals, accounting and fiscal management, cpntract maintenance, communications,
program coordination and administrative support will be professionally provided by
existing staff and an energy consultant, as well as the chosen retail natural gas supplier.

Oregon anticipates it will operate its aggregation program(s) in cooperation with the
surrounding communities in the Northwest Ohio Aggregation Coealition (NOAC).
However, this Plan of Operation pertains only to the City of Oregon and its residents.

Funding

The primary expenses associated with operating,this program are printing and mailing
costs of the opt-out notices, and fees for an energy consultant. Instead of paying for
these costs up front, it shall be Oregon’s goal to have the chosen supplier absorb these
fees into their offered rates of the program participants.

Notification of customers

All eligible customers in Oregon will receive an opt-out package in the mail. Oregon
will adhere to all eligibility requirements of R.C. 4929.26. Essentially, eligible customers
cannot be under contract to buy natural gas from an alternate supplier. The notice shall
clearly inform customers of the offered rate, and that they have the right to opt out of
the Oregon aggregation program within twenty-one days after the mailing of the notice
without paying a switching fee. The notice will fully describe how to opt out. After the
completion of the opt-out process, the residmiswho did not opt ont will be included in

Oregon's aggregation pool.



Customer opt-out

Customers may opt out of the Oregon aggregation program at no charge within the
twenty-one day period following the mailing of the notice containing the rates and
terms of the aggregation program. Customers who return the required opt-out notice
will remain customers of Columbia Gas. Oregon will offer the twenty-one day period
during which customers can opt out of the aggregation program without charge at least
every two years pursuant to state law,

Customer opt-in

Oregon intends on having its supplier allow customers who move into or within
Oregon to opt into the City’s aggregation program by calling and voluntarily signing
up with the supplier. Oregon will strive to pravide these new customers with a rate
similar to those who had been in the pool from the beginning. Additionally, Oregon’s
supplier may obtain a refreshed customer list from Columbia Gas approximately every
six months. Oregon’s supplier may then send aggregation information to those eligible
customers identified on the refresher list. Whether this information is in opt in or opt
out format will depend on the negotiated language of the supplier contract. If interim
opt outs are to take place; a twenty-one day opt-out will occur in the manner described
above.

Disputes

The procedure for handling complaints will be in accordance with the rules set by the
PUCO, and handled by the retail natural gas supplier. Dispute resolution provisions
will also be in accordance with PUCO regulations. The opt-out package will contrin the
telephone numbers and websites for the PUCO .and the Ohio Consumers Counsel, as
well as the supplier’s toll-free number.

Oregon’s supplier will maintain this toll-free number for all customer-related questions
and complaints. Oregon shall require that the personnel assigned to answer these calls
be trained and provided with knowledge specificito Oregon’s program.

Termination of natural gas supply program

The natural gas supply program may be termihated at the expiration of the supply
contract without any extension, renewal ori subsequent supply contract being
negotiated. Additionally, Oregon may cancel the program early in the event that
regulatory proceedings greatly reduce or eliminate consumer savings. In either event,
the aggregation pool customers will return to Columbia Gas unless and until they
switch to an alternate supplier. Each individual fustomer receiving natural gas supply




service under the Oregon aggregation progiam will receive notification of the
termination of the program before termination. -

Rates

The Department of Public Utlities shall receive proposals from retail natural gas
suppliers using a competitive selection process. Bidders will be reqquested to provide a
fixed price, a floating price, a percent off rats, or a combination of the above. H
consumers will have the option of choosing between the fixed and floating prices, the
opt-out package will contain ample and easy to understand information to aid the
consumer in deciding which option best suits their natural gas needs. Oregon will
decide which pricing structure(s) to offer based an the bids received, and an analysis of
the current and projected market status as well as the bids received.

Billing and Payment

Oregon will continue to have Columbia Gas bill customers using an itemized format
approved by the PUCO. Ch'egun will not become involved in any payment delinquency
issues and thus will not require any type of consumer credit or deposit. If Oregon’s
supplier wishes to pursue payment dehnquency issues, details of the supplier’s credit
and deposit policies will be included in the opt~out package.
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EXHIBITS B-3.and B-4
(Combined)

AUTOMATIC DISCLOSURE/
OPERATION AND GOVERNANCE
PLAN
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Dear Natural Gas Consumer,

§

Your community is you with the opportunity 10 save money on natural gas bills by combi oy

with other comwmu i through the Northwest Ohio mm??omwm”i?ﬂmum
Clties of Maumee, Northwood, Oregon, Sylvania and Toledo, The Village of Holiand, the unincorporated areas of Lake
Township and all other communities re by The Board of i.ucas County Commissioners. You may recall that
voters in your community approved the of tringing together individual citizens to form & large buying group called a
governmental aggregation.

You will be avtomatically enrolied in the govemmental s prograam uniess you choose 1o cancel or “opl-out®.
To apt-out please retumn the attached opt-out card or cal at 1-300-280-4474. is no fee to participets. You do
not need to do anything lo enroll. Your community has researched options for competilive natural gas prices, Accordingtly,
Interstate Gas Supply of Dublin, Ohio ("IGS™) has the best savings options for the aggregated group. K3S has been
chasen to provide all your natural gas needs through March 2007 al a minimum of $0.042 per CCF below the Columbia Gas of
Ohlo ("Cotumbia® gas commoadity cost each month. Since Columbias costs vary monthly price would aiso vary. You will

g'sobamapnnsiuefursalestaxandwmoonmuewbemponﬂbmwcmm‘ tra n delivery and customer sernvice
arges.

As a member of this on m, the cost of your gas will be at least $0.042 per CCF below Columbia’s Expected Gas
CostcEGC')foryouMﬁg mmuummmumminme . ﬂmm,ﬂnmmmﬁ
will be at least $0.042 per CCF below Columbia's Gas Cost Recovery your March 2007 bifling cycle.

EGC and the GCR are costs thal Columbia charges for the mmoﬁpum]’ of theic bill, after obtaining approval by the
Public Utitlties Commission of Chia CPUCO". gae

To be eligible to participate in the program, you must be a resident in the Cily's of Maumee, Northwoed,
Sylvania or Toledo, The Vilage of Holland, the unincorporated areas of Lake Towmship or a community represented by the
Board of Lucas County Commissioners. You must also cumently purchase natural gas from Columbla and be current in your

to Columbia. if you have received this potification in emor we apologize for any you
to

gl
3
H

contact us to be removed from the aggregation fist.

mﬂ gwn“!:hul ton wwﬂ.’mm'm is ¥ you do
mldorwnmlssmmm,ywmlmammmcmﬁwnmml will be
gas. You will see no change in your service from Columbia. You will, however, receive a lower price than
paid to Columbia and an indication on the biil that your natural gas was by IGS. Columbia will remalt your

utifity and wilt still do all billing and meter readings, Colu will to deiiver the gas 10 your homa. Any curent
Columbia billing options, such as budgel biling or automatic withdrawal will remaln intact. Columnbia will also be your contact if
you aver smell gas or have other problems your gas service.

The PUCO has laken careful steps to ensure that the rules Om’sdawmdmmmm“mmr
consumers. [n doing S0, you can be assurad that your participation in result In no change In the
level of service that you have come to from Columbla. Columbia will continue to maintain the system that
pipes the gas to your home. The only is that your gas supply will come from a very reliable nstural gas markeling
company, IGS, and not Columbia,

Pleasa review the enclosed terms and conditions of this offer. ¥ you have any questions, cell IGS toli-free at 1-800-
280-4474 or www.igsenergy.com. IGS has trained representatives 10 answer any quastions. You can also find out
more information about the deregulated natural gas industry by visiting the PUCO website at ywww.puc. state.oh us.

wmcumnﬂyanl@wﬂunwuhmm.nmmhnmmMpmmmmmb
r.
Thank you for making 1GS your Smart Enemgy Chaice.

Sincerely
interstata Cas Supply

P.S. Remamber to retun the opt-out form only #f you DO NDT want to participate in your communily’s nahwal gas
govemmental aggregation program.


http://28fr4474orvisitwww.igsenergy.com
http://www.ouc.stale.oh.ig

Term: The term of this agreement will begin within one ta wo bil

through my March, 2007 billi le. interstate Gas Su H fmu wﬂ%&w "'.'313?2:“""‘
rou rc ¢ st * o
and olunn"rbm Cas of Ohio ( % will be lerllp& DistriBution Co:muw (NG Iuc‘;n contact g IGS choﬁ

department by phone 1—800—280-4474 by 614-923-0470 or in writing at P.O. Box 9060, Dublin, OH 43017 or
through thelr web site at hitp:// jwww.igsenergy.com

it o ol o 22 ot s av G S i e o S e 0l e
D A 2 . oommnence -
willheqlnsewkeumnmeﬂrstmuaddmmmmmagmmnubyt nﬁc ’ notice of my enroliment in

the program.

Regulatory: The COH Customer Cholce Governivent ator are subject to ongoing Public Utitities
Cammission of Ohlo (PUCO) jurisdiction ] undersundr that If The Aggregation Program Is terminated, this agreement
will be terminated without penalty to me.

Billing: For my convenlence | will receive only one blll, which will ‘be issaed COH and will contaln IG5’ price plus
salesman?allof 'strmwtaﬂman? other applicable charges. u?wmﬁnuwmcmfuﬁ
bill under COH's payment terms and conditions. If } under thé check or budget bill payment plan,
that this service is available and will continue to re available to me, However, IGS reserves the right to lssue an
to me directly and if so this iwoice will tnntain ics* rxm s sahs tax and may also inchide all of COH's
transportation and other applicable charges Em n my ho. and usage histovy. IGS may
terminate this agreement with fourteen days writlnn notice should 1 fal! to or meu any ~upon

fg

arrangements. l request, at no charge, up to 24 months of pwmﬂismry services rendered by 1GS. 1GS will

not release my sogal security number or account number to aﬂ other third pumr without consent except for the

gurpose of enrolllng‘l:.nv account or obtaining payment history. | authorize 1GS to obtain my payment and usage
istory from the NG|

Dispute Resolutions: in the event of a billing dispane | shouid COHatdnnumbulmadoan!hrm

regarding volume or metering. For other questions about should contact IGS at 1-800-280-4474. W my

quastions are not resolved after | have called ICS, | may call the 0 tnll free at 1-800-686-7826 or 1-614-466-3292,
or for TDD/TYY toll free at 1-800-686-1570 or 1-614-4566-8180, from 8:00 a.m. to 5:00 p.m. weekdays, or visit

0 website amwga.m}%%xsmmd customers may also contact the Office of the Ohlo Consumer’s Counse!
(OCC)tollfreeatl 877-742-56 8:30 a.m. to 5:30 p.m. mekda\rsorvlslttheoccwwehsmumlcm.

Jurisdiction: If a dispute cannot be resolved in the above fashion § sigree that any legal action medlm
arising under or relating to this uemant shall ba brought in a court of the State of Chio n

the Public Utilities Commission of Ohio In Columbus Ohlo, or in the United States District Court for the Southern District
Ohlo sitting in Columbus, Ohio. [ submit to the personal Jurisdittion of such courts and irrevocably walve any
objections ﬂlatlnowhaveormlqht in the future have to any and all such courts as the

actions arisin o? under or related to this agreement. This nementlshnl be inumrend and enforoed according to the
of the State of Ohlo, without giving effect to its cholce ufalgw plindﬂus.

Prlft?: mﬁew&lehumme@achmm%m#w?h t!;;nd COW's ?nﬁmwmgmi
dpamd n n Prog r m&du
ﬁ Aﬂgr':gnﬂl there ur:: through my am:h l:vllllnq I
atlon Pr ram far more than twelve (12) months, ice
H's Gas tRemrv {“GCR"} through my March, I"%&') bﬂhncvde lellhnmponslb

lndallcha ssessed H for gas transportation and all other applicable charges and stlnultsh'
delivery of ;3: Including unt:tY applicable switching fees that may apqlv under COH’s tariff. o

g

§
g
g
-
TR

‘é
g
- g5g
1L

roximately 45 before the explmation of this contract, your Governmental Aggregator will notify you of
any reneurp formation or p&régsnmchanges P you
hsdmon?eﬂodlundersmlddmlﬂammm mmummmmmuuana

mnﬁrmmmmufmshrdumuﬂMImhmmm the confirmation postmark date to
ng or

my enroliment with 1GS, If | want to rescind | should contact COH In by calling theva at the number Exted on the
confirmation notice.
Canceliation: | may cancel this agreeme wnhno to me, it time during the 7-day vescission period. Elther
may cancel this agreeme:? eur M%D%wdwu wrm notice and pay & twenty-five dolhr
$25.00) cancellation fee. 11 services back or ancther supplier then thls agreement will be

terminated and { agree to pay the twenty-five doiltar cancellatlon fee.

nt: Thi trace | nable by IG5 withou will [ ]
R e e et L it

Moving: If | move to another address outside of the COH service teyritory this agreement will automnlmllr terminate with
'nopenattvtoeimerpam If 1 move to another address within COH's service territory elther party may ter mmﬁil!.
apreement with "&enalw Ifldonotancellnq::ﬂmmsmmnsomhn. wmnlvwmuu%umm
my new address u mynewOOHaccountnu authorize IGS to enroll me. Farthermore IF IGS is unabile
to determine my account number | agree 1o provide my new amonrl: number to I1GS upon their i IGS Is unabla to
obtain my account number of is Unable w0 enroll me at my new address within 120 days n this agreement witl

automatically terminate with no penalty to either party.

ERgibility: This agreaement Is for rasidentiat and small commercial customers and IGS reserves the dght at time w
terminate service to customer locations that consume more than 5800 CCF per vear and retum thecu'm‘mrw OH with


http://www.PMco.ohk).qoy
http://www.Dleicocc.oro

Ag%reggtw, and the Public Utilities Commission of Ohio. Additionally, customers are sometimes terminated either in error
or tor being in arrears. In such instances i can contact COH to correct the problem and be reinstated in the program.
Regardless of the reason for termination, in no case will the original term be extended for months that | was unable to
participate nor will 1GS have any liability for any early termination or for any months that | was unable to participate In the
program.

Limitation of Liabililnic IGS assumes no liability or responsibility for losses or consequential darages arising from items
associated with the NGDC Including, but not limited to: operations and maintenance of thelr system: lnmmg:ﬁnn of
service; termination of service; or deterioration of service, nor does IG5 assume res <ibility of Hahi amaqcs
arising from any in-home or bullding damages and in addition shail not be responsible for indirect, consequential
special or punitive damages whether arising Under contract, tort {including nealigence or strict liability) or any other legal

ory.



May 21, 2010

Desr Nafural Gas Congimer:

Your comumunily s providing you the oppotunily to parficipate in your communby's Op-Oul Mutural Gae
Agaregalion Program. Under this crogram, residents in your community vetad 10 approve the following Ontinances
and Respluticna 1o form a single lamgs buying grovp called a Govemmentsl Aggregution for the purposa of
gcLring favorable taams and peicing for natural gas defiveries on the Columbia Gas af Ohio (Cotembis) system,

Toledo 576-01 2412004
Lucas County G1-1111 7112/2001%
Orsgon 017-2007 | 1e8p00e_ |
Syivaria 762001 | 7/52001 |
MNorthwood 2001-27 TR0
Holland £8-2002 252002 |
Maurnes 2032002 11472002
Lake Twp 112-03 1/8/2004 |
Parrysburg Twp 208-13 71812008

To form an even lkangos group and secure additional purchasing power, your comenunity chose i cosperaie with
other local communities and a2ct In unison as the Northwest Ohio Aggragation Coalition (NODAC). NOAG is
comprised of the Cities of Maumse, Northwood, Oregon, Sylvania and Tolsdo, Perrysbirg Township, the
Village of Hollind, the unincorporaied sreas of Lake Township and all other unincorporated asess of
Lucss County represanted by the Boand of Lucas Cotnty Commissloners.

Your commamity, through NDAC, has researched ifs options for competitive natural gas prices and has chosen
Intarsiate Gas Supply, Inc. (IGE Energy) of Dublia, Ohio as ks supplier for natural gas for this program.

OpiCut Program : The rate essociated with thia opt-out aggregation program wll be a variable rale thal changes
monthly. Esch month's price will be dedenmined by {aking the applicabie monthly New York Marcantile Exchange
{NYMEX) ssitiernant prica of netural gae plus $0.172 par CCF plus stale sales tax through your March 2011 billing
period. This NOAC aggregation rate compars to and is lewer Hhan the Columbia commodity rate of NYMEX plus
$0.193 par ocf plus gross receipts tax. There mre ro fees to participete in this program; however, you wii be
responsibie for sales tax and will sl pay Columbis'a transportafion delivery and customar salvics charges. After
your March 2011 biling cycle, & new rate will e dedermined by your community and W3S Energy for up to 12
addiional manths.  a new rale cannot be detenmined afiar the March 2011 biling period, this program will
tecrnade. Plaase see the snclosed Teims and Conditions for full detais.

12 digt aceound number as § appesra on your Columbia Ges of Ghio gea il

1 wish to opt out of the NOAG Natural Gas

Name (Plsaca Frinf) gM:m;?P%mm
Addross Clwok Box 5 ot ot D
Clity, State, Zip

i NERINRR
Email Address, LI ILEAY]

Slgraturs (REQUIRED)

Pramo Code:
GDCOHD




. Fii_ S A HITHRN & .
EMME@M 'fyoudmsetnmaar ﬁm-oul'ofmepmgram mmumemmtm
aitached opt-out card by Juna 11, 2010 and chack the box indicating you do not wish to participaia. You may aise
call IGS Energy by Hhia date, foll free o 1-800-280-4474.

You will see no ehangs in your service from Cotumbia. You will see an indication on your bill that staies your netural
ght is supplied by IGS Enargy. Columbia will ramain your natural gas ulility and will stil do all bifing and meter
roudings, Columbia will continue to delivar tha gas to your home. Any current Columbia billing options, surh =
budget billing or automall; withdrawal, will remain intact. Columbia will also be your comact ¥ you ever smel gas or
heve other problema with your ges service.

Tha PUCO has taken caraful ataps to ensune that tha culas gmmng Ohic's deregulmd ufility environment are safe
for consumers. In dong w. you canbeassumd tha pation in programn wiil result in ahsolutaly R
chenge in the lgve 3 e thal g col nbie " Columbia will continue 1o maintein e
ﬁrh:honsystanﬂw!pqnslhagaslumhm mmiydrﬁamca:sﬂlatyuurgnsupplywimfmnam
reliabia natural gas markefing compary, IG8 Energy.

Pleaga thoroughly review the enclosed ferms and conditions of this offer. i you have any questions, calt IGE Energy
tal-frea at 1-800-280-4474 from 3:00 am.  8:00 p.m. Monday through Friday and indicate that you are a consumer
in & NOAG Community, You may also vist www.igsenergy.com. IG5 Energy has trained raprasentatives ready to
answer any questions. You can also ind pit mome information about the deveguletad naturs! gas industry by visiting
tha PUCO websile ol www_puc stabe.ob.us or calting at 1-BOD-G85-7828,

IF YQU DO NOTHING YOU WALL AUTOMATICALLY CONTINUE [N YOUR COMMUNTIY NATURAL GAS
AGGREGATION PROBRANM THRCUGH YOUR MARGCH 2011 BILLING PERIOD WHICH MAY CONTINUE FOR
AN ADDITIORAL 12 MONTH PERIOD THROUGH YOUR MARCH 2012 BRLING PERICD AT A RATE THAT
WILL BE DETERMINED FOR YOU BY NOAC AND YOUR COMMUNITY, IF YOU WISH TO DISCONTINUE
YOUR PARTICIPATION IN THE FROGRAR YDU MUST RETURN THE ATTACHED OPT-QUT CARD OR CALL
1G8 ENERGY AT 1-B0D-280-4474 TO CANCEL.

Thank you for your paridpation in your commenity's Govemmental Opt-Out Natural Gas Aggregation Program.
Skwaraly

1GE Energy end the Individual sormmunides of the Northweat Ohie Aggragation Coatition {(HOAC).

NOTICE
Roturn the “Opt-Out™ farm griy if you do oot want fo participate i the NDAC Natura! Ges Aggregetion Progras,
NOACCCH10-0PTOUT
Mgt be received by June 11, 2010
to: Natura! Gas Govemmantal Agpregation Program
P O Box 3060
Dublin, OH 43017

Form: NQACCOR-10-0OPTOUT


http://www.igsenergy.com
http://www.puc.state.oh.us

Billing: For my convenience ) will receive only one bill, which will be issued by the NGDC sach month and will cortain 1GS
Energy's gas price plus applicable taxes and all of the NGDC's transportation and other applicable charges, including any
late fees assassad by the NGDC. | agree to continue to pay tha NGDC for ths antira gas bill under tha NGDC's payment
terms and conditions. If | pay under tha budget bill payment plan, | understand thal this service is available and will remain
avallable. IGS Energy reserves the right to isaue an inveice to me directly, such invoice would contain [GS Energy’s gas price
and may alsa contain applicable taxes and alt of tha NGDC's transportation and other applicable charges. If I35 Energy
invoices me directly and | fail to pay within the terms specified on the invoica(s) a late fee of 1.5% per month on all past-due
amounts will apply. If IGS Energy bills me directly for services provided, 1GS Energy may terminate this Agreement with
fourtean (14) days written notice should | fail to pay the bill or meet any agreed-upan paymant smangements. f | fail to pay
my invoices timely which include IGS Energy charges, the NGDC may disconnect my service, according to tanft guidelines. |
may request, at no charge, up to 24 metths of my payment history for services rendered by IGS Energy. Other than for
operetion, maintenance, assignment and transfer of my account or, where IGS Energy is performing billing servicas, or for
commersial collections, IGS Energy wik not disclose my Bccount number o any other third parfy without my affirmative
writter consent or electronic suthorization or pursuant to a court or Commission order and that, ether than for credit checking
and credit reperting, if IGS Energy is performing billing sarvices, IGS Enargy will not disclese my soclal security number
without my affirmativa written consent or pursuant 1 court order. | authorize IGS Enargy to obtain my biing payment and
usaga history from the NGDC.

Assignment: This contraci is assignable by 1GS Energy without my consant subject only 1o required ragulatory approvals.
I33 will use tts best efforts 1o give the NGDC and me thirty {30) daye writer notics prior 10 any essignment.

MovingiTermination: |1 understand that this contract will autoratically terminata, without penalty, If | reiocate cutside my
community aggregation Program boundaries, or it the requested sefvice locution [s not served by the NGDC. Also, |
understand that | have the right to terminate this Agreament, without penalty, 1 | relotats inside the NGDC service territory
and the NGDC does not have contract porlability and if IGS Energy agrees to aliow me to continua. In such instances, |
would have fo enroll with 135S Energy under a new agreement, as this Agreement is only valid for opt-out government
aggregation. | undesstand that | am not entitled to the pricing or service from {GS Energy hereunder at my naw location urtil
such time as the NGDC accepts my enrollment with {GS Eneqgy at my new location and/or transfers my contract 1o my new
location and that the pricing harsunder will not be extended for additional montha thet | was not with IGS Energy, unless
agreed 1o in writing by IGS Energy. Except as provided in this Agreement, If IGS Energy returns me to the NGDC’s sales
gervice, this Agreamant will terminata without penalty fo me.

Eligibility / LimRtation of Liability ! Jurisdiction: This Agreement is for residential and small commenrcial customers that
use 5,000 ccf a yesr and are ctherwise cligible for opl-out government eggregation programs. 1GS Energy and my
community shell use its best efforis to ensure that only efigibla custorer accounts within its govermmental boundaries and
customers who have not opted out are included In ils aggregation. If ineligible accounts, eccounts from oulside of the
govemnmental aggragator's govemmental boundariss, or accounts for customers who opted cut of the aggregation are
switched io the gevemmental aggragation, as scon as IGS Enargy is aware of such event the governmenial aggragator (or
IGS Enargy) will promptly contact the NGDC to have the customer switched back fo the customar's formar supplier, and will
pay any switching fes imposed by the NGDC for such switch. Participation In the program is subject to the rules of the NGDC
and the rules established In Chio Administrative Cods 4801:1-28. Cugtomers are sometives terminated or rot enrofled in
the program due to NGDC issues. In such instances, | can contact the NGDC to cormect the problem and be reinstated or
enrolied in the Program. Regardiess of the reasan for termination, In no casa will the originel term be exiended for months
that | was unable to participate nor will IGS Energy have any liability for any early termination or for any months that | was
unable to participate in the Program. IGS Energy assumes no fiability or responsibility for losses or consequential damages
arising from items assoclated with the NGDGC including, but not limited to: operations and maintenanca of their systern; any
iMtemuption of setvice; tarmination of service, or dateroration of servics, nor does K35 Enargy asstmne responsibility or
Eabllity for damages arising from any in-home or bullding damages end in addition shall not be resporsibie for any indirect,
consequential, spedial or punitive damages whether ariging under contract, tort (inciuding negligance or strict fability] or any
other legal theory. The parties agree that if tha customer is unable fo resolve its issues through ths PUCO as detailed under
“Contract and Dispute Resolution” above or if suit is filed, any legal action involving this Agreement shall be brought only in &
court of the Stale of Ohio sitfing in Franklin County, Ohio or tha United States District Court sitting in Franklin County, Ohio. |
submit 1o the personal jurisdiction in such courls and irevocably waive any objections thal | have or might have in the fulure
{o such courls as the proper forum for eny and ell actions erging under this Agreement The parties agree that this
Agreement shall be interpreted under the laws of the State of Chio, regardiess of Ohio's choice of law provisions. IGS
Energy may from time to ime use your nama, sddress and NGDC account number to provide additional offars to you. If you
would prefer that IGS Energy nol contact you with additionat offers plaasa contact and let us know at 1-800-250-4474. 1GS
doas not sell or provide any of your parsonal information to any third party.




My Natural Gas Supply Agrooment with 168 Enorgy
NOACCOH-1)-OPTOUT —Keep for yoyr records

Term: The comimunity's opt-out governmertt sggregation program ( the "Program™) and my servica with Interstate Gas
Supply, Inc. (elsewhere referrad {o a8 *IGS Energy” and the consumer will be rafamred [ the first persen, "my", "me” or ") as
myy supplier on the Program will begin within one to two billing cycles after my enroliment or rate change is confirmad with the
utikty company and shall continue through my March 2012 utiity bilting cycle, unless nofified otherwise, 1GS Energy will
supply the commodity portion of my natural gas and Columbia Gas of Ohio will be my Naturel Ges Distribution Company
{*"NGDC™). 1can contact the IGS Energy choice department by phona at 1-800-280-4474, by fex at 514-558-5005, in writing
at P.O.Box 9080, Dubdin, OM 23017, or through thelr web site at hitpiwww.igsenergy.com.

Reguiatory: The NGDC's choice program and the govemment aggregation for my community are subject to ongoing Public
Uiilities Commission of Ohio (PUCC) jurisdiction, and | understand that if the choice program or this Program is terminated,
this Agreament may ba lerminated, without penalty to either party.

Prica: My price will be caleulated each month by taking the applicable Nymex monthly settfement price and adding $0.172
per ccf through my March 2011 billing cycle. Thereaftsr, my community and IGS Energy may determine my price for each
month through my March 2012 billing period and the price for those months will be effective with no notice 1o ma. | will be
rasponsible for all spplicable texes and all charges assessed by the NGDC for gas transportation and all other applicable
charges and edjusiments for delivery of gas ncluding any applicable switching fees that may apply under the NGDC tariff.

Renewal: f my commurity’s governmental aggregaticn cantinues, at least every two years from the establishment of this
Program the government aggregator or its supplier shall provide me notice of my righl to opt out of the eggregation without
penalty. The process for providing me with notice of my right fo opt-out shall include a provision for me o retun o post card
or similar notica o the govermmenta! aggregator or the supplier. | will have at least twenty-one days from the post mark date
en the written notice to choosa 10 opt out of the Program, and my retumn post card or notice thet is post marked befors the opt
out deadline has been timely sent. The notice will foliow the procedures established for the initial opt-out notice set forth in
this rule and shall prominently disclese 1o customers all changas 1o tha ferms and condiflons essociated with tha aggregation.
| am entitled to opt-out of the government aggregation program af least every two years from the commencement dete of the
Program, without a panalty. If | am in the Program when the Program is renewed and | do not exercise my right io optoul, |
will ba continuad in the Program.

Resclssion Period: 1 will have 21 days from the poet mark date of my opt-out notice to exercise my right to opt-out of my
community's Program. if | do not opt-out of the Program, 188 Energy will submit my enrollinent to the NGDC and if | an new
1o the Program or a new customer fo IGS Enesgy will have 7 business days from the pest-mark date of the confirmation
notice sent by the NGUC to rescind my enrolment. | can rascind my enroliment by contacting the NGDC in writing or by
belephorll:d at the number provided on the confirmation notica within that 7 day pericd. Otherwise, | can cancel this agraement
as detailed below.

Cancellation: Either party can cancel this Agreament within the first 30 days of enroliment with IGS Energy by providing the
other with notice of cancaflation, with no cancellation fee. At any cther lime eithes party can cancel this agreement with
netice to the other, without a cancellation fee. Cancellation notices provided after the NGDC deadiine may result in additional
month(s) of service beyond the cancellation notice date, as the effective daty of all cancellations are sublect fo NGDC
guidelinas and | agree to continue 1o pay for my sernvice with iGS Energy for ali pesiods billed with IGS Energy. | understand
that if ] switch my service 1o ancther supplier or back (o the NGDC an NGDC swilching fae may epply under the NGDC's taniff
and the NGDC may charge a price other than the NGDC commgdity rate.

Contact and Dispute Besolutions: In the event of a billing dispute or issues regarding voluma or metering, | showd contact
the NGDC at the numbes listed on their bill. For othér questions or concams aboul pricing, | can contact the IG5 Energy
choice department by phore weekdays from B8:00 a.m. to B:00 p.r. EST at 1-000-280-4474, by fax 614-558-5005, in wriing
at P.DO. Box 2060, Dukiin, OH 43017, or through their wab site at www.igssnergy.com. Also, | can contact IGS Energy
through e-meil at choice@igsenergy.com. If my questions or concams are not resolved gfter | have called IGS Energy, or for
general ulility information, residential and business customers may call the Public Ulilities Commission of Chio (PUCQ} 1ol
free at 1-300-688-7826 or for TDDTTY toi frae al 1-800-888-1570, from 8:00 2.m. to 5:30 p.m. weekdays, or visit the PUCO
website &t www pucs.ohio.gov. The Ohio Consumers Counsel (OCC) represents residentiai utility customers in mafters
beforz the PUCO. The OCC can be contacled toll free al 1-877-742-5622 from B:00 am. fo 5:00 p.m. weekdays or visif
Www pickoce.om.



http://www.igsenergy.com
mailto:choice@igsenefgy.com
http://www.puco.ohio.gov
http://www.pickocc.org

