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fjm^lSSErOmM^yiaia^ 
Date Received Renewal C^rtifiottion 

Nwuber 
ORICINALGAG 

Case Number 
^-yf/^-GA^AG 

RENEWAL CERTIFICATION APPLICATION 
Omo NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or priot all required information. Ideatify all attocbments with an exhibit label and dtle {Exoiople: ExhibH 
B-1 » AutkoHzing Ordinance). AJl atta^unants should bear te legal name of the A^Ucant Applicants ^ould file 
con^let^ applications and all related cotrespondence witii die Public Utilities ConunissioxL of Ohio, Dodceting Division, 
13* Floor, 180 East Broad Street. Colwnbus, Ohio 43215-3793. 

This PDF fona is desig&ed so Uiat you may directly input infonnatloii onto the fornu You may abo download the form by 
saviikg it to your local disk. 

SECTION A - APPLICANT INFORMATION 

A-1 Henew l̂ Applicant information: 

Legal Naroe City of Oregon 

5530 Seaman Rd. Oregon, Ohio 43616 Address 

TelephoueNo. 41^96-7047 

Cwntnt PUCO Certificate Number 

Web site address 

02-1910 GA-<3AG 

www.d'Oregon .oh.us 

Effective Dates 
November 14,2010 

A-2 Contact person for regulatoiy or emei^ncy matters: 

Name ^ ^ FIfipiak -j-ĵ ^̂  Qty of Oregon Administrator 

Business Address 5390 Seaman Rd. Oregon, Ohio 43616 

Telephone No. 419-698-7095 Fax No, 419^91-0241 Eiuali Address ldiiipiafc@d.oregoaoh.us 

A-3 Contact person for Coinaii&&ion Staff use in Investigating customer complaints; 

Name Paui Goldberg -jĵ l̂  City of Oregon Law Director 

Business address ^^^0 Seaman IRd. Oregon* Ohio 4361^ 

Telephone No. 419-698-7166 gFaxNo. 419-591-0241 Email Address P90ldt)erg@ci.oregon.oh.us 

A-4 Applicant's addres;s and tolK-free number for castomer service and complaints: 

Customer service address 5330 Seaman Rd. Oregon, Ohio 43616 

1-600-2SO-4474 
Toll-Free Telephone No. Fax No. Email Address 

(Ohio Natuntl Gas Governmemal Aggregator Renewal) Page 1 of 3 
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i i p ^ i pp i i i i i i n i i i i i iR i i i nv^^ 

SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMAPQN 

PnOVUffi THE FOLLOWING AS JSJ^ARATE ATTACHMEWnrS AN» LAB^EL AS INDICATED 

B-1 liVfhibit R-t "Jf^uthoriziBg Ordinflncfc" provide a copy of tije adopted Oidiiiance or resolution that 
reflects voter authorization to fonn a goveramcntal aggregatiwi program pursuant to Sections 4929.26 
and 4929,27 of ite Ohio Revised Code, 

8-2 Exhibit B-2 "Operation and fkwemance Plan," provide a copy of the a^licant's plan for opraatioa 
and governance of its aggregation program adopted pursuant to Sections 4929,26(C) or 4929J27(B) of 
ilie Revised Code. The Operation and Governance Plan should include all infonnation pursuant to Rule 
4901:l-2S-03 of the Ohio AdxDinistrativeCode, 

B-3 iCThihit R^ "Antomatic Aflgregatjon Disdosnre Notification,^ if the aggregation program provides 
for automatic aggregation in accordance with Section 4929,26(A) of the Revised Codê  provide a copy 
of tiie disclosuie notification required by Section 4929,26(D) of the Revised Code, 

B-4 Exhibit R 4 "Opt-Ont Notice.'' provicfc a draft copy of the ajiplicant's opt out notice that conqrorte 
with tiie Opt-Out disclosure reqair^ients pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. {Ten d^% prior to public dissendnaiUm, ihe ojppUcani shall docket wiik the Commimont the 
finalized Opt-Out notice ̂ atpr&vides or offers natural gas t^regatian service,) 

B-5 Exhibit B-5 "Emerience,*^ provide a detailed description of tiie applicants experience and plan for: 
providing aggregation services {including contracting with comutt&ntSy broker/a^eg^orSf retail 
natural gas suppliers); providing billing statements; re^nding to customer inquines and con^laints; 
and complying with all applicable pmvisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Charter 4901:1-29 of die Ohio Admmistxadve Code. 

A|k|dUcaBtSigiiatare8iidTifle^^^^ S i ^ s f i S ^ 

Sworn and subscribed befcre nic this / ^ ^ d«y of 0 c ^ i ^ K r Moatb ^ ^ / d ? Vwr 

Signatui« of official administeriug oath Print Name and TItie 

^o>^'""IJ'y«% y ^ / 7 M y «>onnni)<!sioii jSffilrcs on 

(Ohio Natural Gas Govemmental Aggregator Rene\»al -Version 1.07) Page 2 of 3 



City of Oregon, Ohio -̂  Case N a 02-1d10-GA<GAG 
Rert&wal Cediftcaliort ApplieaKon for Ohio Natufal Gaa Governmental A^regator^ 

EXHIBIT B-1 

AUTHORIZING ORDINANCE 



Oregcw City Council Search Results Pagelof3 

eu^eawtdl 
ORDINANCE Oil -20(^ 

AUTHORmNG THE APPROVALOTTHBACfGREGATiaN PLAN 
AS AUTHORIZED BY OHIO REVISED CODE SECnON 4929.26, TO 
AIXOW Tim CITY TO NEGOTTIATC THE BEST RATES FOR Tffi 
SUPPLY OF NATURAL GAS 

WHEREAS, The City of Oregon attdiorisMd aid 
of Elections a ballot iintiadve to allow its voters to dedde i^^Mtimthe 
City f̂ Ofe^gon ^lall act as a govennsaiiiai ag 
oonsumer^ and» 

WHEREAS; lUs etectioD was hdd <ML fte fim Toesdaiy of K ^ 
2001 and the measure was appfoved by the votefs of ̂  Chy of Q r ^ ^ 

OREGON 

a/7 t h e D3V 

WHEREAS; pursuant ID OltC 4929.26, any iniinidp8% t i ^ tte d t i ^ 
w i ^ to fiuidion as an aggregator inust de^op a pten of q)ttiticD and 
governance; and, 

WHEREAS; beft»re siuii a plan can be a d o p ^ two ̂ ) public 
must be held on the proposed ^an and before die fir^ hearifift the C ^ 
must puÂ Ush notice i^the beanngs oiu» a week fbr tw^ 
wa^s in a newspiqrar of genei^ drodation suiiiniamaiig the p ^ 
stating die date^ time and location of eax^ heartily NOW, I H ^ ^ O K E , 

BE r r ORDAINED BY THE COUNCIL OF THE CITY OF OREGON 
THAT: 

SECTION 1. Ilie plan of operaticA and governance for the a g g n ^ o i i 
pix)gram submhted by the < ^ Admiflistfation a i t a d ^ 
maflsd aa E?dnbit A aiid n u ^ a pail hoeofbas been sc^ 
pubEc hearings aiid is faereby j^ivoved. 

SECnON 2. TUs ineasui^: ahaU givetiie Cily authocity to » ^ 
aggregate and purchase namral gas for tite nidi gas loads with tii^ 
pursuant to <%ioRievifiad Code section 4929.26, and sudi sotomatic 
aggr^ati<»i shall bc îĴ  c^SectivaFcbnttiiy 28,2002. 

SECnON 3. R is h e r ^ Ibund and'deimmned ttiat ̂  fbnnal actic^ 

http;//www.d.or^on.<A.us/cgi-bin/couiid!.|^?staser^d(^^^ tOI282002.t„ 8^140006 

http://www.d.or%5eon.%3cA.us/cgi-bin/couiid!.%7c%5e?staser%5ed(%5e%5e%5e
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were adopted in an (̂ >en ineeting of tins Coindl and tiiat aO delibfKatk^ 
of this Coundl and its Gcmmuttaes Aiatii^ted tn audi 1 ^ ^ 
were in nifieting9 q»at to the piMd, in oomptiance with at] legd 
lacpiiremdtt&indu^ Section i 2 t ^ of tibtRiMaed Codeof Ohioand 
ttiat tiK reading and adoptioi of tina Or&umce ccmptie& witii tiie 
provisions of Artide m. Section 9 fif die Gty Charter, as ameaded. 

SECTION 4. tins Ordinance shall take effect and be la fiffce at tiie 
earliest ̂ tete allowed by law. 

V0bb on passa^ Yeas 7 Na»8 0 Abs,_0_ 
Passed tiiis 28tit day cf Jamiaiy, 2002. 

/s/ 
Ftsi^deotofOwndl 

ATmST: APPROVED: 

/s/ /a/. 
Gerk of Council BAaycH-

[PSG/bam 1/29/2002] 
C.>My X)ocumenteiORKK)N\ORDtNAN^ ordinance Approv 
Fian-no enie(eatcy.doc 
1 

http;//www.d.or^n.f]h.ns/Cgi-4nn/counctl.fd?s 8/24/2006 

http://www.d.or%5en.f%5dh.ns/Cgi-4nn/counctl.fd?s


City of Oregon, Ohio ~ Case No. 02-1910-GA-6A6 
Renewal Certification App&ation for Ohio Natural <3as Gtwemmentaf Aggregators 

EXHIBIT B-2 

PLAN OF OPERATION 
AND GOVERNANCE 



CITY OF OREGON 
NATURAL GAS 
AGGREGATION 

PROGRAM 

PLAN OF OPERATION 
AND GOVERNANCE 

For additional information contact: 
Piaul S. Gddberg, Esq. 
City of Oregon Law Director 
5330 Seaman Road 
OregorvOH 43616 
Tdephane: (41^6^7166 
Fax: <419) 698-0241 
Email: pgoldberg@duoregoiLQh.u3 

mailto:pgoldberg@duoregoiLQh.u3


Piirpose 

The goal of this piogram is to fadlitate additional choices for the supply of »atttcal gas 
bxt residential and commeidal constuners, pursui t to Ohio Revised Code section 4929̂  
This aggregation progxam has beeri devdoped hi accaFdaxu:e witii House BO 

The a t y of Qregcjn Natural Gas Aggregation Program sedcs to aggregate the tefcafl 
natural gas loads of consomers located in Ae dty to obtain ttie lowest pnoe for die 
supply and distribution of natural gas. ParticipatkHi in the City of QregCHt aggf^^tion 
program is limited to individuals who are pot abeady tmder contract witti an 
altemative retail natural gas dupplier. 

This program is voluntary. Every individual has ihs oppoirtunily to decline to be a 
member o( the aggregation p]X)gxam and to remain with C^umb^ 
power supply contract with any other r e ^ natural gas supplier. 

F rocks 

Tlie Qty shall follow the process of govenunenbl aggregation as set out by tte Public 
Utffity Commission trf Ohio (PUCO). 

A municipal corporaiion may automatically ag^^ate its residents l^ter passage of an 
optK>ut ordinaiK:e, adoption of a Flan of Opextaliorv and approval by a m^odty of ibe 
voters. Oregon has accoiripMii^ all of dteserec^^iiieinen^ 

The process wHl entail selecticm of a retail natuicd ^ supplier^ mailir^ opt-out nc^ices 
to eligible customers^ generating a list of paftidpants who did not opt out;̂  tben 
transferring the participants to the chosen supplibr. 

Oregon's AjffleffltJon ftoycam 

The Departments of Public Utilities and Lftw will administer Oregon's aggr^ation 
program. These Dq>artm«nla conently adminiater the electricity aggregation 
programd, and purchase etecttidty and natural ^ for Oty facilities. These 
Departments have expertise in the law and r^ulations applicable to gorvenunental 
aggregation as weU as c<»nsiderable expericnnce in coiitradi^ 
services. 

The purpose of the aggregation program is to reduce the amount consumers pay for 
natuialgas. Oregon wlQ iK)t buy and reseQ the mtuial ^ for the partidpanis of t ^ 
program. Instead^ Or^on wiQ cxxmpetitivdy bid arui negotiate a contract wiifa a retail 
natural gas supp^KT to provide r^atural gae to the members of the agg]^^ 



Oregon will obtain the list of customers within its boundaries &om Columbia Gas either 
by zip code or by a method provided by die tttiliiy* Oregon will have i^ supplier 
cleanse the data to ensure that it does rK>t contaiti customers with alternate suppliers, 
FIFP customerŝ  any other excludable constrnfiexe?, and only those who live w^hin the 
jtiiisdictional boundary. Oregon will then have its supplio: send ttie opt*oat notice to 
each elig^le customer, disclosing the offered price (or natural gas aloiig with any 
applicable contract terms. The opt-out notice wiQ dearly inform cust(»n^s that diey 
may opt out of the program duzing the 21-daj period foUowirig the mailii^ of the 
nodficadorv along with iostructioits on how to opt ottt. Customers who opt out of the 
Qty's aggregation pt)gFam dming this initial i notification period will remain with 
Columbia Gas unless and untH tihe customer chooses an altemative natural gas 
supplier. 

Q p e r ^ o n 

AH necessary technical analysis, competitive ^procurement of serviceŝ  legulatoiy 
approvals, accounting and fiscal management qmtract maintenance, comnumicafions, 
program coordination and administrative support will be prcrfessionally provided by 
existing staff and an energy ccvisultant, as wdl as the chosaa retail natural gas 

Oregon anticipates it will operate its a^r^ t i tv i program(8) in cooperation with the 
surroundii^ comrounities in the Norfhwiest Ohio Aggregation Coalition (NOAQ. 
However, this Plan of Operation pertains ority to ihe City of Chreg^ 

Fimding 

The primary expenses ̂ sodated with opei^ting ithis program are printing and mailing 
costs of tiie opt-out noticesî  and fees fox an energy consultant Instead of payir^ for 
these costs up front; it shall be Oregon's goal toSiave tiie chosen supplier abscd) dtese 
fees into their offered rates of the program pardc^pants. 

Notification of dashimegs 

All eli^ble custom^s in Oregon will receive ait opt-out package in the mail. Oregon 
will adhere to all eligiUtity requirements of R.C 4%E9J26. Essentially, eligible customers 
canxiot be uiuiercoritract to buy natural gas from an alte^rr^ Ihe notice shall 
clearly inform customers of the offered rat^ and that diey have the right to opt ODA of 
^ Oregon aggregation progi'am within twenty*me days after the madi^ 
without paying a switching fee. The notice wfU Iblly describe how to opt ou t Aflerthe 
completion of ̂ \e opt-xyut proces8> the reradexkts who did not opt out wili be 
Oregon's aggregation pooL 



Cttst0meropt-oat 

Customers may c ^ out of the Ocegm aggreg^on program at no charge wflhiii the 
twenty-one day period following the mailing <rf the notice ccmtaining tiKe rates and 
terms of the aggregation prograin. Customers who return the required opt-out notice 
wiU remain customers of Columbia Gas. Oregon will offer the twenly-one day period 
during which cuslmifirs can opt out of the a^regation program without charg?e at 1 ^ 

eveary two years pursuant to state law. 

Customer opt-^m 

Oregon intends on having its supplier allow custom^is who move irto or within 
Oregon to opt into the aty's aggregation program lyy calling and vduniarily %nmg 
up with the supplier. Qrfe^m will strive to provide titee new custcwnss with a late 
similar to those who had been in tine pool from the bes^nning. Additionally. Oregon's 
supplier may obtain a refreshed custwner list from Coiunnhia Gas appiojdmatdy every 
^x months. Oregon's supplier may then send aggregatiim information to those eligible 
customers identified on the refresher list. Whether ttiis kifonn^ion is in opt in or opt 
out format win deperui on the negotiated language of the supplier contract. Ifinterim 
opt outs are to take place; a twenty-one day opt-out will occur in the marsnof described 
above. 

Pisp^tes 

The procedure for handling complaints will be in accordance with ihe rules set by the 
PUCO, and handled bjr tiie retail neural ^ supplier. Dispute resolutkm providoEns 
wiU also be in accordance with PUCO r^oktionA- The opN>ut package will contam the 
telephone numbers and websabes for fte PUCO and the C*io Consumers Counsfî , as 
well as the supplier's toll-free number. , 

Oregon's supplier will maintain this toll-free number for all customer-idated questions 
and complaints, Oregtmshanr^uro that the personnel assigfwd to answer these ^ 
be trained and provided widi loiowledgp ̂ »dfeito Oregon's i « ^ ^ 

Termiitatiqn of natural ftaa wpplv progam 

The natural ^ ^pply progtam may be teztnjhated at the expizaticHi <£ the sî ^ply 
contract without any extension, renewal ors laibsequent supply contract bdr^ 
ne^rtiated. Additionally, Oregon may caned the program eady in tte event that 
regulatory proceedii^ greatiy redu«: or ^feiinate conFumer savings. In either event; 
the a^regation pool customers will return to Columbia Gas unless and ttntil ttiey 
switch to an alternate supplier. Each individual faiatomer receiving natural gas supply 



service uiuler tiie Oregon a^regation progitam will recdve nati£k:ation of the 
termination of the program before tertninatioit 

Rates 

The Department of Public UtiMes shaQ ^ecei^ proposals bom. retail natural gas 
suppliers using a competitive selection process. Bidders will be requested to provide a 
fixed price, a floating price, a percent off rate/ or a cĉ nbinaHon of ttie above. If 
consumers will have the option of dK>o^r\gb^ween tiie fixed and Boating prices, ti^ 
opt-out package will craitain ample ai^ easy i& understand information to aid the 
consumer in deciding whkh option b ^ suits thabr natural gas needs. Oregon mil 
decide which pricing structure($) to o ^ based on tiie bids le^ved^ and an analysis <ji 
the current and projected rnarfcet status as weU as the bids received. 

Billing an4 Payment 

Oregon will continue to have Columbia Gas 1»H custom^is u^xig an itemised format 
approved fay the PUCO. Oregon wiO not become involved in any payment ddinqu^icy 
issues and thus will not require any type of consumer credit or deposit If Oregon's 
supplier wishes to pursue payment delhiquency issues, details cf the supplier's credit 
and deposit policies will be included in tiie opt-opt padî ige-



CJty of Oregon. Ohio * Case Na. 02-1dl0-GM3AG 
Rer^ews^ Certificalton AppKiE»tion fbr Ohb N a h ^ 

EXHIBITS B-3; and B-4 
(Combined) 

AUTOMATIC DISCLOSURE/ 
OPERATION AND GOVERNANCE 

PLAN 



1A4A6 
Dear I>IMJFBI 3as Consumer, 

YOMT cwrvnunity is pravUftig yt>u wllh the o p p o f ^ ^ 
w i inomerconmiu f f t y re^n ts thn^ NQAC la fiompnaMl of i t a 
cmies of Maumee, NofthvvDod, Oregon, SylvaniB ffliid T o M ^ ^ 
TMHiShq^aind aU other communiti» i m s e n t a d 1 ^ l l i e Board of Lucas County G M m ^ ^ YbM may reafrot 
votef^ in your communfty ^proved the ISee <rf bcir^sno toother i M v U ^ citizens to f om a laigB t»yinQ Qioup ca lM a 
govemimental ao^«gation. 

YouwMtaeautoiWllcaityerooHodtoitwyu'voiiiwBWifalaMirtg^ . 
TO opMut ptoase rotum 1I» alttdiatf opl^om cairi or c a l l » a t 1 - ^ ^ 
nc^ need to do anything to ^roH* Your comnuinHy has researetied opHons for oompeoOve natural gas pnces^AocoRingiy, 
Inteistate^Sas Supply c?Dut)&i,Ohh>nG@l has proposed the best savta^ p s has bam 
choseo to provkle all your natuftit G ^ neecte thiQivh M^c^ 
OtflofCdimibiaT gas commodity cost each month, Since Columtta*c»sts vary monthly y w p i t e i ^ ^ ^ ' H S 
^so be responsible for sales tax and wfOI oontimie to bo respond 
charges. 

As a memfaerofthi^ aMTegafion program, the oost of ymr gas wflllae at least $ 0 . ^ 
Cost(^G€:^lbryTOrffrsni ir th»(12)ColOT*iab^ 15»^*te i jJ ief fSt of j y |g& 
vfiH be at least $0,042 pdr CCF betew Columbis's Gas Cost Rerovofy raCfT)* t h n x ^ your Iterch 2CMI7 b M o < ^ : ^ 
£GC and the GCR we cosis thM Cotumfaia chaniK for the oas cornmod^ 
Public UtMties Commission of Ohio CPUC<7), 

To be etiGpbie to P^idpate in the mgraaatlon p r a ^ m 
Sylvaitia or Toledo, The va i^e orHoHand, the unlnooiporatod areeB of Late Townshtf) or a conMtunly repnsented by the 
Boaid of Lucas County Comrrteioneis. You must aiao cunwiUy punchase natural gas from Cohimbia and be omytf m your 
payment to Columbia. !f you h»/e recetvad this notffictfion m onror %ve apologize for any meoRvenienoo and ask t int you 
omtact us to t»e removed fnom the aggregafion Mst 

IG8 must racoivs the attached opNittt ftwm by pifanmy 14» 2«B6 IT you wish to bo «teUtd«d IkoM ^fttm 
rntuit f g&» gotfwwnental aogiet^tion preaiHA- Partidpallon in Ofts program is voluntary, ifyoudonotiOlumtlieopHHa 
card or contact IG8 to cancel, you wll leceSve a notifvcation ftom Columb^ 
gas, YOU vAii see no chsttigo in your sorvtoafmin Columbia. Youwiiphowovor,ioo^ve8kwnrpftoe1h«t«AatyouwDukfbflwe 
paidtoCoturnbiaandan^Kficatfonorittiebillthatyourm^irotgaswassup^ CQhNnwwMromainyournalUfalfM 
utTriy and wUl sUII do all M n g and met^ raadiivs. Columbta vM\ ooifiiue to deNver the gas to your home. Any onrent 
Cohimbia tning < )̂Oons, such as budget binm or a u ^ 
you ever s n ^ gas or have other pn)lmns iMlm your gas senlce. 

level or service mat you have come to ejqjectiromCoHimDia. coKimfiawiOonnnuaioriwnEainin. - ^ ^ 
pipes tfm oas to your home. The only dmnHK» Is that your gas supply « ^ 
company^lQS, and not Cohimbte, 

PJe«@ethoii>ughly review the enclosed tem» and cofNUB^ Vyouhaveanyquesttoi»pCMI08toMeofltl^ilod-
2804474 or visit vwA -̂iOsenergy,Gwn. iGShasfta&iedfepresentatrvosf^a^toarawBrmiyquestliMis. You can atso find out 
mnffl infamwHon about t t o rti%;hpiiii>tert italiiBil flnft avfaaiiy t y wsito^y tfaa Pl lCO WBhailfl at www.oucstate.<tfl.ilS. 

IT yoo aro cwiontly an IG8 oustomor or have reoevtliy en io iM en an attomrfvo IG^ pragmm ptaao dtocogwl this 

Thanic you for maldng IQs your Smart Eneigy Citolce. 

Sinoand^ 
Interstate Gas Supply 

P.S, F{ennerm>er to return the optout fonn or4y if you DO N O T want to partte^^ato in your oommumv^ nature! gas 
govemmental aggregation progrwa 

http://www.oucstate.%3ctfl.ilS


C i i B t e i i i e r T i t r i i i f l f r r m i r f i H n n , - F « « * V R Q a t t a 2 l ^ ^ 

Term: The term of this agreement %vlll begin within one to tiwo blltng cycles c^ enroihnent by the NGDC and urffl comlnue 
thnwgh my March. 2007 BiHftm cyde. Interstate Gas Supply, h e (K23 will supply the Gwnmodltv portton of my oaniral gas 
and Columbia Gas of Ohio <CbJ1> will be my Natural C u OisUllHitOR Company (f^tMX I can contact tlie IGS cholee 
department by phone 1-800-280-4474 by lax 614-923-0470 or in writing at P^. Box 9000, Oubto, OH 43017 or 
through their web site at htta: / / /www Josenernvxom 

EnroUtnem: Upon expiration of the opt-out twemy-wie (21) day period, rnttrstale Gas SuppVi Inc. <tCSI shall notify ^ 
NGDC to t ran^ r gas service, for a start to comnnnoe within one CD to two G^ bilRng »des of such «(plr«tton perM. I 
will liegin service upon the first meter r«3d date after ncseipt and ̂ accaptanc* by the IwSDC of notke of my enrothnent m 
the program. 

ttegulxBory: the COH Customer Choloa Program and your Gotfemffient Aggregator ire sul^ea to ongolm MriJc tMAMes 
Commisston of Ohio (PUOQ) Jurisdiction and I understand that If The Aggi«g«ion Program la termtnitod* tids agieemciit 
wfti he t«rminat«d without penalty to me. 

prioaphis 
entbvgas 

_ _ _ _ _ - _ ondttstuid 
that this~seivib« is available and will conWue to r«main aveifabJe to tne. However/ ICS reserves the right to l^ue an Invoice 
to me directly arid if so this invoice will rantain IGS' iras p i w plus sales tax and may also Jndude aH of COH^ 
transportation and other applicable charges. I authorize IGS to obtlla nw IMHIng. payment and usage htei iy. tG& may 
t&rmlnate this agreement with fiourteen days written notice should ̂ 11^ to pay Hie b l l or meet amy adreed-upon Mfnent 
arrangements, t may request, ax no charge, op to 24 months of inf payrnent history tor servkas renwiad by I C S . » vffl 
not release my social security number or account numlier to any other thlid p a i ^ without my consent accept for the 
purpose of enroning my acacount or obtaining payment history, t midiorlze KS to obtain my biltfng payment and usage 
history from the NGDC 

IXspute KtesohitiMis: in the event of a billing dlspHt« t slwukl cootact OOH at the number tisced on theh-bHI for iHve» 
regarding volume or metering. For other questions m u t pridhg I should conoa ¥S& at 1*800-280-^4474. If my 
questkms «e not resolved after I have called KS, I may call the IHlQO ton free at 1-e0O-6e0'7826 or t-Sl4-4ee"3292, 
or for TW/tYY toll free at 1-800-686-1570 or 1-614-468-8100, ftom 8:00 a.m. to 5;00 P^ IL weekdays, or visit the 
HJCO website at yww.pucox>hto.flov. Residential custonmrs may also amtuet the Office of the Ohio GOIISUIIIH'S Counsel 
(OCQ toll free at i -877-742-56g?lhBti 8 ! M a m . to 5^30 p. m. wniikdayt ar i ^ l t the OCC iwihBitg at ^yvgWrpiripftCLOm, 

jurfscOctlan: If a dispute canitot be resolved in the above fohlon (4ree thtf any tegal o c ^ 
arising under or relating to this ureement shall be b r o u ^ In a court of the State <tf Ohto sitiMg bi f^anio^ 
the Public Utilities Commission o f Ohio in Columbus Ohio, or in the Unttod Sbrtes District Court for the Sonthem CNstrtct i 
Ohio sitting in Columbus, Ohio. I submit to the persmial Jur lsdl^n of sudi courts and frrevooabty waive any and a l 
ejections that I now have or might In the Allure ban to any aril ofl $wch coum as the proper fHum ftar any and « 
actions arising under or related to tlits agr«cment. This anreemeotlsli^ be Interpteted and entorced ocoordbig to the l«w» 
of the State oTOhfo* without giving effect to its choice o f%r pr ind^s . 

Vrk«: My pilce wnl be caloatated each inotAh to be S0J042 per ocTles^ ttion COB'S Expected 
partidpaxsed in The Aggicgodon Program tor iwetyte (12) niR mqindis. and $ 0 ^ 2 per ccf less thoti G W s Gas Cost 
Itecovery rcCR'7 each month thereafter, through my March, 2007 MHIng cycle, when I have bean eofolhttl In the 
Aggrraatlon Program tot more than twehw 02) mondiSt my price wBI be colarlated eadi momh to be $0^042 oor CO less 
than COH'sCasCostReovervrGCR') through nvMatidi. 2007 b i l i i ^ I wffl be responsible for all i m w o b K l a ^ 
^ d oH charges assessed by COH for qas transportaOon and all o«er appllcabte charges and atfiastments by COH fqr 
delivery of gas Indudirtg any applicable swhdihig fees that may 9p0f under CO(fs tariff, 

RcnoflBl: Anpioxlmately 4$ days before the expiration of this contract* your Governmental Aggregatior will notify you of 
any renewal mfbrmaitlon or program changes. 

fbesdssjon Period: I onders^d |hat i f t am bot already emolled WWi IGS under anodwr program^ CDH wiR send me a 
confirmation notice (^transfer of service and that I wtfl haewe. setfo* dayft ftom the ooaflnnacieii ponaittit dale to rescM 
rny enrollment with IGS, If 1 wont to resdnd I should oontoa CXm hi wrfung or by caflhig theaa alt the ittttn 
ooonrmation notice. 

CanceRMlDn: I nuy cancel this agreement. nHth tto charge to me* «t any time durtog the 7Hlay resdsaion period. Eltter 
w b r may cancel this agre^nent before llie etmlrstlon l y giving thny iJbKfS wrKteii notice and par«twenty^#n doflir 
($2100) «incelhaion fee. If | switch my s^vfces badt to thelCDC or anodier suppRer t h M ^ s i^Kwnuit wM be 
terminated and I agree to pay the bwenty-tlva doKv canceilaiion fae. 

Assigmrtent This contract Is 0 5 5 ^ ^ 
besteffbrts to ghMkdte NGDC and me thirtydiyswrllton notice pv ior toanyass i^^ 

Hovhtg: If I mcve toonother address outside of die COH service tefrhorv this agreement wIR atftomatlcany tenMnata wHi 
no penahy toelth«r par^. if i move to anoths- address wtthbi GOH'i aeivice territoiry eltlier pany may termtoats this 
agreement wMi no O M ^ . iridomAfaiioell«gt«elhKtiGSnMyjatlisoptlon,aMlomBtkallycontMucthls«g^^ 
my new address under my new OOH acomint Runrt>er and t hereby authorize KS to enroH roe. Rirthermore W l& Is unabte 
todetermlne my account number I agree topnivlde my new acoour* number to IGS upon their reniest. If ICS Is unable to 
obtain my account number or Is unable to enroy me at my new address wt^ln 120 d m ««> this agieement wJt 
automatiCBUy termbioie with no penalty to etther party. 

EGgiMRiy: This agreement Is tor residemlal and sman oommerdal customers and IGS reserves the right ac any tfane to 
terminaie sendee to customer locations that consume more than 5000 CCF oer veer and return the customer to COH with 



Aggr€gator, and the Public Utilities Commission of Ohio. AdditionalfY, customers are sometimes terminated either in error 
or Tor Dejng in arrears. In such instances \ can contact COH to correct the problem and be reinstated in the program. 
Regardless of the reason for termination, in no case will the original term be extended for months that I was unable to 
participate nor urHI IGS have any liability for any early termination or for any months that I was unable to partldpate in the 
program. 

Umitation of Liability: IGS assumes no liability or respOASlbility for losses or cnnseguentiai damages a r f s ing . f romJD^ 
associated with the NGDC indudlng. but not limited to: operations and maintfinnce of t h ^ , system: n j i L " ^ " ! ? ^ ^ 
service; terminatiDn of service: or deterioration of servlcei nor does IGS assume responsibiiny or Uabllity n»- damages 
arising from any in-home or building damages and in addition shall men be responsHtle for amr Mt r jeo , coas^uential. 
spedai or punitive damages whether arising under contract, tort (InducUng negtigence or strict laralHy) or any other legal 
tneory. 



MoySI.SOIQ 

Deer Natural Gas Cor\sumer: 

Ycxtr cwminunity 1» providing you ^ opportunity to participai» in your communttys Optout Natural Gas 
Aggregalfon Prosram, Under thts progi^m, i«^dents in your Gommuuty v ^ i ^ 1P apprne the fbllowlns OitKnaoo^ 
and Rewiutione to ftum « ehglo tergft buying grwp csHed « Oow«inm»ntal Aggreg^tiHt ibr t lw puipoM of 
semiring finrorabia tonns 8 1 ^ prictag for nafctnl 9as de lh re i ^ 

GbRAn^nbr-.:. 
Toledo 

Lucas O o i ^ 
Or^Qon 

Northwood 

Maumee 
LaKetwp 

Peirv^burti Twp 

;J: ' j«iaibfe:.: 
576^1 

01-1111 
011'2D02 
76-2001 
2001-27 

112-0^ 
20S-13 

k V r f n ' ' ' ' 

8/21/2001 
7/iafiD01 
1/2S/20Q2 
7/fl/i001 

7/26/2001 
2/5/2002 
11/4/20Q2 
1/5/2004 

7/ia/20D6 

To 1bnn an even laiger group and securs adiMmat pitfdiasing powar, your nHnmunity c:hose to COOpenrie with 
liitfior iMal caniRiuititW and 9 ^ in imissn as ths MorthMOKt Ohio AggrsgEitkin CoaRtiDn (KQAO). NOAC h 
corapr i r td o f thv C i t ^ of A ta iMM. Northwooct, Oragoi^ Sylvtnfa »Kf T o l M ^ PerryabUTgTbwnshJp^ th« 
V H k ^ or Hol land tha unlncf i rpontad ansa of Lakn Tcmmahlp and all sUwr untneorporotod araas «f 
U jca» C e u n ^ tvpraaantttd 1 ^ tfift Board o l Lucas Ccutrtfy C(Mndilftaion0r& 

Your cotnnvinkjr. through NOAC. ba« rM*«rch«d ita options for con^atlt lw natural gas prices and has chosen 
Interstate Gas supply, inc. (IGS e>argyj orOubIfn.OM&M Its suppfter^rmtbralgBs fertlibpi&gram: 

Oiit-Out Prognam; Tha iat» avaodatad with thl» o p ^ U t aagr^gation piogram wDI ba a variably rab that chsngm 
mondily- Each nionth'& price u)ri|| be dstennined by taking the appScable nwnthty New Yeik MftreatrtSD Exchange 
( N Y M B C ) ««ftl»m«nt pdot Of oobT^i gae pl i« $0. t r2 par OCF plue ^E)t» oeito toK thro«gh your March 2911 btHing 
period. Ttu« HQAC agara^Btlon rata compares to and iS lowar than Iha Cotumbta commodity i t fa of NYMEX plus 
$0,193 per a;f plus gnns receipts tsc. IRioiv ara rm fees to partic^ate bi tMs program; fwwevert you will ba 
re$pvt9bl«1brn^teandMlsdBpayColjmbta'3tiB(tBportaHon ^Uler 
your Mardi 2011 bi lng cydo, a naw rate will be deteimhad by your commune and IGS Busrgf for up to 12 
adcmional nonms. If a new rato cannot be dMarnianed after ihe March 2 D 1 ? billing pe rM, ttiis program win 
lerniiTiat*. Plsas» 969 Ihe andoMd T>rm$ and Conditions for ftitl detai l . 

12 d ^ aoDOilt [wrfberes ft appewB on yOUrCotajia G » « f Otiio $ ^ 

I I I I I I I irmn 
Nafw(p)eawFrti)Q. 

Ctty, St*tp,Zi(>. 

PhMB NumbBT^ 

Si9natum(R€ClUJRra)L 

I uitviica «pfeai«e«ti» MCUU3 lUtural Gftt 
ODvanniMifM ABBngailHi PiMmrR. 
Opt-out FOro: NOAOC6H-10-OPTOI|T 

CttukfaoocBaiiptailll [ ~ ] 

Cranio CCKIK 
OOCOWi 



If WM dp noiWno. ypu wi l l attt&maBc^ly eontinua on voar flammunihi ammmnhan o r o o f a m M i i » i r t h « l in 
thg egcfc»^_T<tf iw and CandBona. If you choo« to cancel or " o ^ u f of t t e program, you must return the 
attached opt-t^it card &y June 11» 2010 and check the bmc Indicating you do not wEsh to portidpste. You may also 
call IGS E n e r ^ by fiiBdate.loll ft« »t 1-90a<2&tM474. 

You «iO sae no change In your service fnvrt C d u i ^ l a . You tÂ V see sn indlcaf i^ 
Qa& EB supplied by lOS Eneigy. Cotunnbia wiE remsm ytwr n»tuR»l & i i u&1^ and wil} $titl dO all bffing and motor 
raadtngs, C o l u n ^ ^ will contlniie to d^fiifei* tha gas to your home. Any cunant CohiFTibia billina opfinns, audi aa 
b u c ^ lining orau&oriialb withdrawal, will rerriain intacL ColumbB 
have other [vaNsms «9h your ga& sravloe. 

Thd PIJCO haatsAcM careful steps to ensure ttiatttu miBsgiMamjng Omo's deragul^ed u&Hy envtronmentere sab 
1br OOnsumars. In doing ao, you can ba aSMmd that vpur partidaaticm in *fra pmniam w i l rasuH In »A*ftli^lY Hft 
ehanoa m the favel of service thai wou ftam coma 10 pmwot froffl <5oTumbfa. CofeimNa wiD «ontfnu« to malrialh the 
dlEitrt>utiart syslarn I h ^ p^)e& the gaa to your homa. The on^ difiwonca B ttiat y o ^ 
rel'sUo natural ga$ rmr te lhg cckmpany, lOS Energy. 

PlBBBsthorOudmy review t n e a n d o ^ d terms and corxlltfMS Of this efler If you have any qLiestbnst Dan 16S Energy 
tBihftee &C l-e00-2»0-*474 hinn 8:00 a.frL to B.-00 p j n . Monday thraigh Fratoy and &Adi&Bt& that ywi are a cwwwwr 
in a NOAC Comnnur^. You may also ^ i t www.^seiiertiy.COm. tGS &acgy has trtfned t&pra&ants&yas ready to 
answer any queslionsL You can alsa find out mora hftaimation about Ihe daragulated natural gas iidtietiy by veiling 
the PUCO wdhsite M www-puc-sfate-oh.iis orcal ing at 1-8Qt>^S5'7B26. 

IF YCMJ DO HOTHtNG YOU WILL AUTOMATICALLY CONTINUE IN YOUR GQMMIMTIY NATURAl. GAS 
AO<^%eQATlON PROBEUH THROUOI YOUR MARCH 2IH1 SILUNG PERIOD WHICM MAY COKTtNUE FOR 
AN ADWnOKAL 72 MONTH PER«>D tHROUGH YOUR MARCH 2012 B U I W S PERIOD AT A RATE THAT 
WILL e £ PISTERMmED f OR YOU BY NOAC AND YOUR COMMUWrY. IF VOU IMSH TO DISCONTINUE 
YOUR PARTICIPATION IN THE PWQRAM YOU MOST RETURN TH£ A T T A C H E OPT-OUT C A R O OR CALL 
IGS ENERGY AT 1^0-!»MM474 TO CANCEL. 

ThanK you lor your partldpacton In your comnwiily's Govammental OptOul Naural O w AggrasBtion Program, 

Sincerely 

10$ &isrgy and the Individual convnunHoa Of Ihft Northwest Ohio AOSFOgatlon CoaStiOft (KOAC}. 

NOTICE 

MOAOCOH-IQ-OFTCKiT 

Must be received E;y June 11.2010 

to: Naftinl Oa»Oovenimeol«l Aggregation Pregram 

poeox9oeo 

Dublin. OH 43017 

FortTi: NOACCOH-1EVOPTOUT 

http://www.%5eseiiertiy.COm


Bitlino: for my &»ivanlenoe I wll receive orHy one bill, wt l̂ch will be tesued by the HQOO each mor^ and wiH contain (0$ 
Enarg/a gas price ptu& applical^ taxes ^ d alt of the NGDC's tranEports^on and othor appttcable charges, indrjdingi any 
late 'tees as6«esed by the NGDC. 1 a^ee to continue to pay the NGDC Ibr the entJiB gas bill urtder ^ NGDC's payment 
terms and Gondtlon&. If I pay ur)der Itie budgrt bill payment plan, I understand that this service is available and wfll remain 
available. IGS Energy reserves tue riaht to lesua an invoice to me directiy, such invoice would contain IGS a%rgy^ gas price 
and may also contain applicable taxea » id all of the t4GDC's transportatton and o^^er appltctabte charges. If 16$ Eneigy 
invc^ces trie directly and I ̂ 1 to pay wHhin the terir£ specked on the invoice(s} a late fee of 1 . ^^ 
amounts wilt epp^. If IGS Energy biSs me direcBy for services prowled, tG8 Energy may terminate this Agrreemer̂ t w f i 
fourteen (14) ^ s written n^'ce should llaii lo pay the biM or meet any egreed'iipon payrrient an^nger^nents. If I N l to pay 
my Invoioes tirrv&ty wtiSch Indude IGS Ene^y charges, the NGDC may dbconnect my sendee, according io ^riff guidelines. I 
may requ^ at no ^ i g e , ^> to 24 mtxttis of my payment history for eenfces rendered by IGS Sneigy- Other than for 
operation, maintenance, assignment and ^ns ler of my account or, where IGS Energy is performn^ billing savyices, or fi^r 
commerdaf cofleclions« KTS Emfgy will not disclose my account mimbM* to any other third parly wtthoiA my afRrmaAive 
written consent or electronic attfhorizatiOT or pijrsuant to a court or Commrssion order and that cttier than for credN checking 
and credit reporting, If 10S Energy ^ pericrming billing services, IGS Energy wilt not discJose my eoctal security nunnber 
without my afRmtativa wiltten consent or pursuant to court order. I auttiorize 103 Enogy to obtain my bffitng payment and 
usage history ftom the MGPC. 

Assignment: Thfe contract is sssfgnable by 1(3$ Energy without my consent subject only Io requited regulatory atppmah. 
IGS will use its best efforts to givs the NGDC and me thir^ (30) days written notice prior to any asdgnment 

Movbig/Tennlnation: i understand that this contract will automatlcaliy tentiinate, without pertaity> if I l e l o c ^ outside nny 
community aggregation l̂ rogram boundades, or If the requested servioo loqai^n is not served by the NCDC, Also, I 
understand mat I l^ve the ^ »temnfnate this Agnsertiierit, without penally, ^ ^ r e i o ^ 
and the NGDC does not have contract portability and if IG5 eieigy agrees to allow me to continue. In such Instances, 1 
would have to enrofi with IGS Energy under a new agreement, as this Agreement is only vaRd for opt̂ ^xit government 
aggregation. I understand that I smixKentied to the pridng or servu^etiom IGS Energy hereuTKler^^ 
such time as the NGDC accepts my enrollment with iGS Energy at my new location and/or t ran^rs my contract to my new 
location and t h ^ the pricing hereunder wiH not be extended for additional months that I was not with IGS Energy, unfese 
agreed to in writing by tGS £n«gy. Except as proved in this ifl^reement, If IGS Energy returns me to ihe NGDC's sales 
service, this Agreement w9i terminate without p a i ^ to me. 

Eligibility / Umitation of Uabi l i^ / Ju iMlc t ion: This ^reement is for reskient'ial and smalt ccHnmercis^ customers that 
use 9,000 ccf a year and are otherwise eligible fbr opt-out government aggregation programs. IGS Energy and my 
community shsn use its best efforts to ensure that only eligible customer aocounts vrith^ its govemmsital boundaries and 
customers who liave not opted out are included In its aggregation. If ineOgtbie accounts, accounts from outside of the 
governmental aggregator's governmental boundan'es. or sccourrts for customers who opted out of the aggregation are 
s î̂ tched to the gorvemmental aggiegetion, as soon as 1G$ Energy Is aware of such event the govemmOTtat aggregator (or 
IGS Enei^) wifl prompt contact the NGDC to have the customer switched bade to ttie customer's f&rraer supplier, and wiU 
pay any svvitdling Ite imposed by the N^)C fbr such switch. Participation in the program Is sut^ect to the rules or the HQDC 
and the rules estebfished in Ohio Adminfstrathra Code 4dd1'.i-28. Customers ar^ some&nes lemtniated or not enrolled in 
^ program due to NGDC tssues. In such instances, I can contact the NGDC to correct the problem and he reinstated or 
enrolled in the Progrem. Regarcfiess of the reason fas termir^etion, in no case will the original temi be emended for months 
that 1 was unable to pertkr^te nor will IGS Eneigy have any Babiity for any early t^rnhiation or for any months that I was 
unal)le to participate in the Program. IGS Energy assumes no bab^^ or responstbiiity for losses or consequential damages 
arising Irom items associated with the NGDC inciudlng> but not limited to; opeistlona and msntenance of their system; any 
interruus^on of servloe; femitnation of senrica; or deterioration of service, nor does IGS Energy assume respmstbi^ or 
fiability fior damagas a i i ^ g from any (n-home or building damages and in addifiori shall not be responsibte h r any indirect 
consequentiai. fec ia l or puiitive denudes whether arising under contract, tort ( h c l u t ^ negSgence or strict Kabfiity) or any 
other legal ttieoiy. The parties agree that if itie customer is unable to lesc^a its issues through the PUCO as detailed under 
"Contract and Depute Resdutjon" above or if s i i is filed, any i ^ action involving ^ Agmement shatt be brought only In a 
court of the State of Ohio sitting in Fi^ki in County, OfHo or the U n ^ States District Court sitting in Franidin County, C»w. I 
submit to the perswiai jurisdiction in BUtib courts and inevocably w ^ e ariy otTJecfikMis l^at I have or might have m the future 
to such courts as the proper fbrum for any and all actions arising under iMa Agreement The partes agree ^tiA this 
Agro»nent shall be intarpfeted under the \gM9- of the State of Ohio, regardless of Ohio s choice of law provlslonB. IGS 
Energy may fi>om time to time use your name, address end NGDC acfsount number to provide additional offers to you. If you 
would prefer that IGS Eneigy not contact you with addiSenai offiars please contact and let us know at 1-SD0-2804474. IGS 
does not sell or iiMTovide arv (tf your personal bifomiatHon to any third party. 

file:///gM9


My Natural Gas Suppbr Agreement wttb IGS Eneigy 
NQACCOH^IflOFTDUT Keen for v ^ u r i 

Term: The community's opt-out govemmerFt aggregation program ( t h e 'P^rogramO and my senrice w ^ interstate Gas 
Supply, Inc. (dseurhem refanedtoafi 'IGS B i e ^ and the consumerwiP be referred in the first person, ' m / , i n e ' or " H as 
my suppler on tfie Program wdl begin widiin one to two billing cydes after my en ro l f t n^ or rate chaige is confimned with the 
u ^ compsny and shall continue t h r o u ^ my llffaitA 2012 utiHiy banng i:yi:i^, imless notified otherwise. iGS Eneigy Wili 
supply the commodity portion of my natural gas and Columbia Gas of ONo wili be my Natural ^ s Distnbution Company 
CNGDCO, t can coritect the IGS EriergychoioadepaftTnent by phone at 1-800-290-4474, by fax at ^ 
at P.O,BQX goeo, Dublin, OH 43017, orthpoui^ thdr wet» site at http://Www.igsenergy.oom. 

Regulatoty; The NGDC's choice program and the government aggregation fbr my cemmunify are subject to ongoing P u t ^ 
Uttiifles Commission of Ohio (PUCO) Jurisdic^n, and \ understand that if the choice proffam or this Program is terminated, 
this Agreement may be terrr^nated, w ^ o u t penalty to either party. 

Price: My price wiU be caiculated each month by tsiting ^ applicable Nymex monthly settlement price and adding $0,172 
per ccf through my Maich 2011 bOiing cyde. Thereafter, my community and IGS Snergy may detenmine my piice for each 
month through my March 2D12 billing period and the price Ibr those months w ^ be effecSve wHh no notice to me. I will be 
nasponsble for alt amicable taxes and all charges assessed by the NGDC for gas transportation and all other applicable 
ohaiges and edjustments fordethmty of gas Including any applicabie switetung tees ^ a t rnay apply under ihe NGDC tariff. 

ftenewal: If my commurdty's governmental aggregation continues, at least every two years ffom the establii^iment of this 
Program ihe government aggregator or its s u p p ^ shall provide me notice of my dght to o;^ OCJS of the aggregation wHhout 
p e n ^ . The process for piovidmg me with notice of my right to cipt-out shelf fndude a provision for me to iBftum a post card 
or similar notice to the govemmer^ aggregator or the suppler. I will have at least twenty^ne days from the post marie date 
on the written notice to dioosa Io opt out of Ihe Progr^n, and tny return post caid or t^otice that is post m a ^ ^ 
out deadrme has b e m timely sent The notice wHt Ibllow tiie procedures established for the }cSM opt-out notice set forth ki 
this lule and s h ^ prcnftidnentiy disclose to customers all changes to the terms and condHlonB assodated with the aggregation. 
i am entitled to opt-out of Ihe government aggregation progFam at least every two years from the commencement date of the 
Program, without a penalty. K I am in tfie Program when the Program is renewed and I do not exerdse my right to opt-otAi I 
will be continued In the P m ^ m . 

EtesclssiDn Period: I will have 21 days from the post mark date of my opt-out notK^ to exercise my right to opt-out of my 
community's Program. If I do not opt-out of the Program, IGS Energy wilt subrm^ my etvoament to the NGDC and if 1 am new 
to the Program or a new cu^om^- to IGS Biergy win have 7 business days from the post-mari( da&e of the confirmation 
notice sent by the NGDC to resdnd my enrollment \ can n^sdnd my enrollment by contacting the NGPC in writing or by 
tefephone at ^ nimftber provk^ed on the confnrnaiian notice vvf^^ 
as detailed below. 

Caneeilalion: Bti ier p ^ can cancel tt^s Agreement witNn the first 3D days of enroHment with IGS Energy by providing tf)e 
Qtiier with notice of cancelation, with no canceUatiDn fee. At any other time either party can cancel iNs agreement w i ^ 
notice I D the other, ^^thout a cancelladon fee. Cancellation notices pnsvided after the NGDC deadlina may result in addifionai 
month(s) of senrice beyond the cencelfatfon notice date, as the effective date of aS cancellations are st4]i]ect to NGDC 
guidelines and 1 agree to continue to pay for my service with IGS Energy ibr alt periods billed with IGS Energy. I understand 
that if I suvSch my senace to another suppfier or bacit to the NGDC an NGDC switching I te r r i ^ 
arvi the NGDC may charge a price other tan the NGDC commodtty rate. 

Contact and Dispute Resohitlone; In the event of a billing cSspute or issues regarding volume or metering, > should contact 
the NGDC at the number listed on their btH. Fcr otHH* <|U6Btions or conceins about pricing, i can contact ^ e IGS E n e ^ 
dwice d^arlment by ptione weekdays lirom 8;00 a.m. to &:00 p.m. EST at 1 - 6 0 0 ^ 0 ^ 7 4 . by 1 ^ ei4-e5g'500S, in writir^ 
at P.O. BctK 9060. Dublin. OH 43D17, or t h n M ^ tiieir web site at www.i3senBrgy.cDm. Also, t can contact IGS Qnergy 
t f v ^ g h ennari at chdce^igsene^y.com. If vr^ quesUcns or concerns are not reserved after I have called IGS Energy, or & 
general utltlty information, residential and business customem may call the PubBc UtiTtties Commission of Ohio (IHiCO) toR 
firee at 1-BD0-686*-7S26 orfor TDDHTir toll free at 1-800-686-1S70, firom &:00 a.m. io &3Q p.m. weekdays, or t^sft ^hB PUCO 
websile at www,puco-ohlQ.gDv. Ti ie Ohio Consumers Counsel (OCC) represents residentt^ u t i ^ customers \n matters 
before tiie PUCO. The QCC can be coi^acled toti free at 1~877'742"5e22 from 8:00 3.m. to 5:00 p.m. wedcdays or visit 
www.pidcoccorg. 

http://Www.igsenergy.oom
http://www.i3senBrgy.cDm
http://www.pidcoccorg
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L Where io File: Applications should be sent to: Public Utilities Commission of Ohio 
(PUCO or Comimssion), Docketing Division, 13* Floor, 180 East Bxoad Street, 
Columbus Ohio 43215-3793, 

II. What to File: Applicant must submit one onginai notarized application signed by a 
pOTcipal officer and ten copies^ inchiding all exhibits, affidavits, and other attachments. 
All attachments^ affidavits, and exhibits should be clearly identified. For exan^e, 
Exhibit B-1 should be nmrked "Exhibit B^l -Authormng Ordinance.'' AU pages should 
be numi>ered and attached in a sequential order. 

IMPORTANT REQUIMMMENT: The renewal aBPttcatian must be docketed in the 
applicant's orisinal Cii-QiG case number. Therefore, applicant should enter that 
number on the renewal application form when filieg a ^̂ C!̂ ^̂ ^pplj><v!f!̂ 9n-v.. ,̂;̂^̂:̂^ 

HL When 0 File: Pursoant to Rule 4901:1-27-09 of the Ohio Administrative Code, 
renewal applications shall be filed between 30 3nd 120 days torn the pdor t;^rti£loate'$ 
expiration date. 

IV. Renewal Application Form: The renewal implication form is available on fee PUCO 
Web site, www.Duco,Ohio,sov or directly from fee Commission located at; Public Utilities 
Commission of Ohio, Docketing Division, 13* Floor, ISO East Broad Street, Columbus, 
Ohio 43215^3793. 

V. Confidentiality: If any of an applicant's answers require fee applicant to disclose whet 
fee applicant believes to be privileged or confidential information not ofeerwise available 
to fee public, fee £^plicant ^ould designate at each point in the application that fee 
answer requires fee applicant to disclose privileged and c(Kifidential ixdRwmation. 
.f^licant must still provide feat privileged and confidential information is {separately 
filed and approptiately nmrked). Applicant must fully siq)port any request to maintain fee 
confidentiality of the mfornmtion it believes to be c<MifidMitial or proprietary in a motion 
for protective order, filed pursuant to Rule 4901:1-1-24 of fee Ohio Administrative Code. 

VI. Commssion Process for CerdficaUon Renewal: An application fbr renewal shall 
be made on forms approved end supplied by the Commission. The applicant shall 
complete fee appropriate renewal form in its entirety and supply all required attachments, 
ajRSidavits, and evidence of capability specified by the fbtm at fee time an j^lication is 
filed. The Commission renewal process begins when the Commission's Docketing 
Division receives and time/date stamps fee application. An incomplete application may be 
suspeiuled or rejected. An E^lication feat has been suspended as mcomplete will cause 
delay in renewal. 

ISO East Broad Stieet • Colmiibus, OH 43235-3793 • (614) 466^016 * www.PUC0J3hJo.gov 
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The Commission may approve, suspend, or deny an application wifein 30 days. If the 
Commission does not act within 30 days, the renewal pppUcation is deaned automatically 
approved on fee 31^ day alter fee official filii^ date. If fee Commission suspends fee 
renewal application, the Commission shall notify fee ^plicant of fee reasons for such 
suspension and may direct fee applicant to furnish additional Information. The 
Commission shall act to approve or deny a suspended application wifein 90 days of the 
date feat fee renewal application was suspended. Upon Conmiission approval, fee 
applicant $h^l receive notification of approval and a numbered, renewed certificate that 
specifies fee sedvice(s) for which fee applicant is certified and fee dates for which fee 
certificate is valid. Unless ofeerwise warranted, fee renewed certification designation will 
remain consistent wife fee previously granted certification. For exan^le, a certified Ohio 
natural gas governmental aggregator will renew as a certified Ohio natural gas 
govemmental aggregator. 

Unless otherwise specified by the Commission, fee natural gas govenimental aggj»gator's 
renewed certificate is valid for an additional period of two years, beginning and ending on 
fee dates specified on fee certificate. The applicant may renew its certificate in accordance 
wife Rule 4901:1-27-09 of fee Ohio Admimsttative Code, 

Ohio natural gas govennnental aggregators shall infoirm fee Commission of any m a ^ a l 
change to fee information supplied in a renewal application wifein tJwrty (30) days of such 
material change in accordance wife Rule 4901:1-27-10 of the Ohio Administrative Code. 

VH. Contractual Arrangements f o r Capability Standards: If the applicant is relying 
upon contractual arrangements wife a third-party, to meet a j^ of the ccatification 
requirements, fee applicant must provide wife its ^plication all of fee following: 

• The legal name of any contracted entity; 

• A statement feat a vaM contract exists between the applicant and feie third-party; 

• A detailed summary of the contract(s), including all services jMx>vided feereunder; and 

• The documentation and evidence to demonstrate fee contracting cntity*s capability to 
meet fee requirements as if the contracting entity was fee ^plicant. 

vnL Governing Law: The certification/renewal of Ohio natural gas govemmental 
aggregators is governed by Chapters 4901:1-27 and 4901:1-28 of fee Ohio Administrative 
Code, and Section 4929,20 of fee Ohio Revised Code. 


