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Date Received | Renewal Certification] ORIGINAL GAG
Number Case Numbey
ox Jé/0 - GA-GAG

RENEWAL CERTIFICATION APPLICATION
OHI0 NATURAL GAS GOVERNMENTAL AGGREGATORS |

Please type ox print all tequired information. Identify all attechments with an exhibit label and title (Example: Exhibit
B-1 ~ Authorizing Ovdinance). Al attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related corregpondence with the Public Utilities Commission of Ohlo, Docketing Division,
13% Floor, 180 Bast Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly inpnt information onto the form, You may elso download the formn by
saving it t¢ yomr local disle.

A-1 Renewa) Applicant information:
Legai Name City of Qregan

Address 5530 Geaman Rd. Oregon, Ohio 43816
Telephone No,  #18-898-7047 Web site address www.ci.oregon.oh.us
Current PUCO Certificate Nuraber 02 010 BAGAG g ppres  NovEMDer 14, 2010

A-2 Contact person for regulatory or emergency maiters:

Name Ken Filipiak Tile ity of Oregon Administrator
Business Address 5330 Seaman Rd,  Oregon, Ohlo 43616
Telephone No,  419-898-7085 Fax No. 419-881-0241 Emaii Address kfilipiai@@ol.oregon.oh.us

A-3 Contact person for Commission Staff use in fnvestigating costomer comphints:
Name Paul Gaoidberg Title City of Qragon Law Director
Business addresg 5330 Seaman Rd.  Oregon, Ohio 43616

Telephone No, 4198987166 wmpaxNo, 410-691-0241 Email Address  Pgoldbergi@Bel.oregon.oh.us

A-4  Applicant’s address and toll-free number for customer serviee and complaints:
Customer service address 2990 Seamen Rd.  Oregon, Ohio 43616

Toll-Free Telephone No, 002004474 o No. Etnail Address

{Ohin Natural Gas Governmentat Agpregator Renewal) Page 1 of 3
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The Publiz (tilitias Commission of Chio i an Equal Oppartunity Employer siwl Service Brovider



http://www.d'Oregon
mailto:ldiiipiafc@d.oregoaoh.us
mailto:erg@ci.oregon.oh.us
http://www.PUCO.%5eilo.gov

B-1

B-2

B-3

l’novmnm mﬁnwmc ABSEPARATE Aﬁacmmﬂ'rs AND LABEL AS INDICATED
Exhibit B-1 %Aythorizing Qrdinanee,” provide a copy of the adopted ordinance or resolution that

reflects voter authorization to form 2 governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “QOperation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929,26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule

 4901:1-28-03 of the Ohio Administrative Code.

ie Agrregation ification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Cade, provide a copy
of the disclosute notification required by Section 4929.26(D) of the Revised Code,

Exhibit B2 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comporis
with the Opt-Out disclosure reguirements pursuant to Rule 4901:1-28-04 of the Ohio Adwministrative
Code. (Yen days prior to public dissemination, the applicant shall docket with the Conmission, the
finalized Opt-Out notice that provides or offers natural gus aggregation service.)

Exhibit B-5 “Experience,” provide 2 detailed description of the applicant’s experience and plat for!
providing aggregation services (including comtrecting with consunkanis, broker/aggregators, retail
natural gas suppliers); providing billing statetnents; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adoptad pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Mﬂmtmmaﬁﬁﬂg?o_& bﬁﬂ%

Lo o tallen
Sworn and subscribed before me this /4% dayof  efrbex Mouth  2g2/c>  Year
./%4‘- - M % Ve & Cée ” /é
Sigmature of official administering vath Print Name and Title

{Ohio Natoral Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3




City of Oregon, Ohlo ~ Case No, (12-1910-GA-GAG
Renewal Certification Applitation for Ohio Natutal Gas Govemmental Aggregadors

EXHIBIT B-1

AUTHORIZING ORDINANCE




Oregon City Council Search Resuits Page 1 of 3

ORDINANCE 011_- 2002

AUTHORIZING THE APPROVAL OF THE AGGREGATION PLAN
AS AUTHORIZED BY OHIQ REVISED CODE SECTION 4929.26, TO
ALLOW THE CITY TO NEGOTIATE THE BEST RATES FOR THE
SUPPLY OF NATURAL GAS

WHERFAS, The City of Oregon suthorized and forwarded 1o the Board
of Elections & ballot initiative 1o allow 1s voters to decide whether the
City of Otegon shall act as 8 govertimental aggregator for its antural gas

consumers; and,

WHEREAS; this election was held oa the first Tuesday of November of
2001 and the measure was approved by the voters of the City of Oregon;
and,

WHEREAS; pursuant to ORC 4929 .26, any municipelity that its citizens
wish to function as an agpregator must develop 2 plan of operation and
governance; and, :

WHEREAS; before such a plan can be adopted, two (2) public kearings
must be held on the proposed plan &nd before the first hearing. the Cliy
tanst publish notice of the hearings onoe a week for two (2) consecutive
weeks in 3 newspaper of general circulation summarizing the plan sad
stating the date, time and location of each hearing; NOW, THEREFORE,

ai7 e bay

BE IT ORDAINED RY THE COUNCIL OF THE CITY OF OREGON
THAT:

SECTION 1. The plan of operation and governance for the aggregation
program submitted by the City Adniinistration attached heroto and
m@d ay Exhibit A and made a part hereof has heent subject to two
public hearings and is hereby approved. '

SECTION 2. This mezsure shall give the City authority to antomatically
aggregate and purchese nanral gas for the retail gas loads with the Ciiy
pursuamt to Olio Revised Code section 4929.26, and mch antomatic
aggregation shall begin effective February 28, 2002.

SECTION 3. It is hereby foumd and’ detenined that all formal actions of

hitp://wwwr.ci.oregon, oh.us/cgi-bin/coumdl pi?stager28 dordinancesd =001 1012820021...  8/24/2006


http://www.d.or%5eon.%3cA.us/cgi-bin/couiid!.%7c%5e?staser%5ed(%5e%5e%5e

Dregon City Council Search Resalts Page 2 of 3

this Councll concerning and relsting to the passage of this Ordinance
were adopted in An open mesting of this Council and thzt afl deliberations
of this Council and its committees fhat resulted in such formal actions,
were in meetings open to the publie, in compliance with all legal
requirements including Section 12822 n«fthem:ed%dm.md
that the reading and adoption of this Ordinance complies with the
provisions of Arficle III, Section 9 of the City Charler, as amended.
SECTION 4. This Ordinance shall take effect and be in force at the
earkiest date allowed by law.

Vots on passage: Yeas__ 7 Nays 0 Abs_0_
Pagsed this 28th day of January, 2002,

s/
Preaident of Council
ATTEST: APPROVED:

Eo. T

n_ ' )
Clerk of Council Mayor :

[PSG/bam 1/29/2002]

C- My Document$\OREGONORDENANCES\Gas ordinance- Approv
Plan-ao emergency.doc

1

2

ttp://werw.ci.oregon.oh.ns/cgi-bin/council pl?stage=28 d+ordinancesf 001101282002,  $/24/2006
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EXHIBIT B-2

PLAN OF OPERATION
AND GOVERNANCE




CITY OF OREGON
NATURAL GAS
AGGREGATION

PROGRAM

'PLAN OF OPERATION
AND GOVERNANCE

For additional information contact:
Paul S. Goldberg, Esq.

City of Oregon Law Director

5330 Seaman Road

Oregon, OH 43616

Telephone: (41%) 698-7166

Fax: (419) 698-0241

Email: pgoldberg@ci.oregon.ch.us


mailto:pgoldberg@duoregoiLQh.u3

Furpose

The goal of this pc:ogram:sbufamhtaﬁeaddﬂomldmmsfurﬁmsupply of natural gas
for residential and commercial consumers, pursuant to Ohio Revised Code section 4929,
This aggregation program has been daveloped in accordance with Fouse Bill 9.

The City of Oregon Natural Gas Aggregation Program seeks to aggregate the retall
natural gas loads of consumers located in the eity to obtain the lowest price for the
supply and distribation of natural gas. Participation in the City of Oregon aggregation
progmmlshrmtedbomdwidualswiwmnota]readymdercmmﬂim
alternative reteil natural gas supplier. -

This program is voluntary, Every individual has the opportunity to decline to be a
member of the aggregation program and o remain with Columbia Gas or to enter into a
power supply contract with any other retail natural gas supplier.

Process

TheCityshaﬂfouowﬂumessofgovenmmﬂaggregamassetontby&hePub]k
Utility Commission of Ohio (PUCO).

A municipal corporation may automatically aggregaie its residents after passage of an
opt-out ordinance, adoption of a Flan of Opevation, and approval by a majority of the
voters. Oregon has accomplished all of these requtirements,

The process will entail selection of a retail natural gas supplier, mailing opt-out notices
to eligible customers, generating a list of participants who did not opt out, then
transferring the participants to the chosen supplibr.

Oregon’s Aggregation Program
T}lgDeparhmzrdsofPub]mUhlmesamiLawwﬂladnnmsterOregDn Wﬁﬂn
Departments have expertise in the law and regulations applicable to gavemnmtal
aggregation as well as considerable experience in contracting with markebers for energy
services,

The purpose of the aggregation program is to reduce the amount consumers pay for
natural gas. Oregon will not buy and resell the natural gas for the participants of the -

program. Instead, Oregon will competitively bill and negotiate a contract with a retait
mmalgassupplmmprmdemdgaswﬂmmambmoftheaggmgaﬂmwmgmm

2



Oregon will obtain the list of customers within its boundaries from Columbia Gas either
by zip code or by 2 method provided by the utility. Oregon will have tts supplier
cleansa the data to ensure that it does not contain customers with alternate suppliers,
PIFPP custoimers, any other excdudable consumers, and only those who live within the
jurisdictional boundaty. Oregon will then have its supplier send the opt-out notice to
each eligible customer, disclosing the offered price for natural ges along with any
applicable contract terms. The opt-out notice will clearly inform customers that they
may opt out of the programn during the 21-day period following the mailing of the
notification, along with instructions on how to apt out. Customers who opt out of the
City's aggregation program during this initiali notification period will remain with
Columbia Gas unless and until the customer chooses an altermative natural gas
supplier.

Operation
Mmmmmmmmdmwm
approvals, accounting and fiscal management, cpntract maintenance, communications,

program coordination and administrative support will be professionally provided by
existing staff and an energy consultant, as well as the chosen retall natural gas supplier.

Oregon anticipates it will operateilsaggregaﬁcpxprogranu(s)mcmperaﬁmwiﬂi&ie
surrounding communities in the Northwest Ohio Aggregation Coalition (NQAC).
However, this Plan of Operation pertains only to the City of Oregon and its residents.

Funding

costs of the opt-out notices, and feas for an energy consultant. Instead of paying for
these costs up front, it shall be Oregon’s goal tohave the chosen supplier absorb these
fees into their offered rates of the program participants.

'Notification of customers

All eligible customers in Oregon will receive an ¢pt-out package i the mail. Oregon
will adhere to all eligibility requirements of R.C. 4929.26. Essentially, eligible customers
camnob be under contract o buy natural gas from an alternate supplier. The notice shall
clearly inform customers of the offered rate, and that they have the right o opt out of
the Oregon aggregation program within twenty-one days after the mailing of the notice
without paying a switching fee. The notice will fully describe how to opt out. After the
mmpleuonoi&xeopt—nutmﬂnremdaﬂswbdidmtoptmwﬂlberﬂudedh
Oregmsaggxegatzmpool



Customer opt-out

Cmmmymwtﬁmmaw@ﬁmmatmwmm
twenty-one day period following the mailing of the notice containing the rates antd
terms of the aggregation program. Custoiness who return the required opt-out notice
will remain customers of Columbia Gas, Oregon will offer the twenty-one day period
durhlgw}dchmsmmmcanoptmtof&wawegaﬁmpmgramwiﬂmutchngeaﬂemt
every two years pursuant to state law,

Customer opt-in

Oregon intends on having its supplier allow rustomers who move into or within
Oregon to opt into the City’s aggregation program by calling and vohmtarily signing
up with the supplier. Oregmwillst:ivetoprm*ide&menewcummwiﬂlamte
similar to those who had been in the pool from the beginning. Addittonally, Oregon's
supplier may obtain a refreshed customer list from Columbia Gas approximately every
six months. Oregon's supplier may then send aggregation information to those eligible
customers identified on the refresher list. Whether this information is in opt in or opt
out format will depend on the negotiated language of the supplier contract. I interim
optmummhkephce;awmmdayopt-qutwiﬂmhthemmdasaﬁw
above,

Disputes

The procediure for handling complaints will be in accordance with the rules sat by the
PUCO, and handled by the retail naiural gas supplier. Dispute resolution provisions
will also be in accordance with PUCO regulations. The opt-out package will contain the
relephone nunmbers and websites for the PUCD and the Ohio Consumers Counsel, as
well as the supplier’s toll-free number.

Oregon’s supplier will maintain this toll-free number for all customer-related questions
and complaints. Oregon shall require that the pérsonnel assigned to answer these calls
beuainedandpmﬁdedndthknwledgespadﬁc*mmggor{sprw

Termination of Su am

The natural gas supply program may be termihated at the expiration of the supply
contract without any extension, remewal ori subsequent supply contract being
negotiated. Additionally, Oregon may cancel the program early in the event that
regulatory proceedings greatly reduce or eliminate consumer savings. In either event,
meaggegaﬁmpmimsmmwmmmﬂdumbiawuﬂemmdunﬂﬂwy
switch to an alternate supplier. Bach individual pustomet recetving natural gas supply




service under the Oregon aggregation progiam will receive notification of the
termination of the program before termination, -

Rates

The Department of Public Utilites shall receive proposals from retail natural gas
suppliers nsing a competitive selection process. Bidders will be requested to provide a
fixed ptice, a floating price, a percent off rate, or a combination of the above. [f
consumers will have the option of choosing between the fixed and flioating prices, the
opt-out package will contain ample and easy to understand information to aid the
contsumer in deciding which option best snits their natural gas needs. Oregon will
decide which pricing structure(s) to offer based gn the bids received, and an analysis of
the current and projected market status as well as the bids received.

Billing and Payment

DregmwﬂmnnnuemhaveCulumthasHImmsusmgmmmmt
approved by the PUCO. Oregmwﬂlmtbemmamvolvedmmpaymmdelmquemy
jssues and thus will not require any type of corsumer credit or deposit. If Oregon’s
supplier wishes to pursue payment delinquency issues, details of the supplier's credit
and deposit policies will be included in the opt-ont package.
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EXHIBITS B-3,and B-4
(Combizta(!)

AUTOMATIC DISCLOSURE/
OPERATION AND GOVERNANCE
PLAN




Dear Natural Gas Consumer,

Your community is with the opportunity 10 save j naturai ges bills by combining your aquiremenis
™ mmnmmmme - NOAG ta Catmpriowd of tha

bt and o ot mm”mnm" O o Lo oy, Commniestomors, You may mond 1t

T

votmslnyolﬂ'mmumamm‘:mdthl ﬁm%m«mmmmanm;ﬁmwl

You will be avtanaatically ensotied govemmental i unlese you choose o canced o "opl-out”.

:- o mm MwM%‘u ismfuetopuﬁugmvudo

To opt-out please retum

notneedtodnmym;gioenmm Your community has resesrchad oplions for competitive naturst gas prices, Accordingly,
Dublin, Ohlo ("K€) has the best savings aphions for the group. IGS has been

¢ neadswm aammwmm.Mpwm

3

changes.

pa was
utiiity and wil siill do all billing and meter readings. Colu will
s

Cclumbia billing options, such a Nmormmmvﬂlmnhm will also De your contact if
you éver smell gas or have other your gas servioe,

mmhashkenmﬂulmmemmmm uility envimnment are safe for
consumers. (n doing 50, you can be assurui that your participation n result in ra chende in the
level of service that you have come Fom Coluniia wilt continua to mainiein the ystem that
wmﬁmwm The only i3 that your gas supply will come fram 2 very reliatia gan marketing

Plewsa thoroughly review the enclosed teems and conditions of this offer. I you have any questions, call IGS jollfres st 1-800-
280-4474 or VISR www.igsenergy.com. 1GS has trainod representatives wmwwqam You can aiso find out
more infamation about the dereguiated netural gas industry by visiting the website at www.puc stafe.oh.us.

i you are curvently an 168 customer or have recently enroliad on an sitemalive IGS program pleass disregerd thie
Thank you for making QS your Smart Energy Cholce.

Sincerdly
intorstate Gas Sapply

P.3. Romomber to réturn the form it want to i in naturel
tal aggregat mwm?fm only it you RO NOT participate in your community’s ges


http://www.oucstate.%3ctfl.ilS

o Oho (RICO) furldiction nd | anderstand thas Hf The Aggregation Program Is

: ; g ~ i R COH 47 BGOGCR NO. 3!

Term: The term of thie agraement will begip within one to two b of enroliment by the NGDC and will continue

dsmu’_gh my March, Zm;ﬂ:ﬂw. ﬁbnﬁ!gmau 0as 3 ﬁf"’ of

Méﬂl bvq::od ?h-?hn-zeo-ﬂ':rfe by 614-923-0470 wwrltmn 0. Box Iggg’ Oublin,
e = aor i . 'y

through thalr wab site at it/ / /www.lgsenergy,com

Enroliment: n expiration of the opt-out twenty-one {21} day , Intarstate Gas Supply, inc, §CS) shell the

wfocmt r Gas service, for a start to mmwlgn tn o c&udmm |

mhgm:nwtuapmmﬂmmaowm?#ﬂrw:t:ﬁagmmm% of notice of my en In
program.

latory: ‘Tha COH Customer Cholcs mmdwurmminntmmrmmmmmmﬂgmuﬂm
1 ]

this agheement
will be terminated out pehalty to me.
BHling: For my convenlence 1 will receive ‘e Issuad by COM wlmuhnﬁ price plas
ﬁ?’ﬁ%ﬁmmm dm%:n”w:erﬂ:&du& "?wh:mbltﬂ‘mmtm ﬂﬁuﬂuﬁ“&
2 or
mat“thlsersewhu i avallable and will mnthuetoremagt.;r:ihbletqm\‘-mn IGS reserves tha right to lssus

an
to ma dirsctly if so this invoice will contain IG5 % sales tax =zwl may also incede all of
transportation a:ﬁdomer applicable chuguimﬁ “o -y brwrlm

terminate this agreement with fourteen days writtan notice should'l fall to pay the wmw ed-upon
arrangements. | may requext, at no charge, up to 24 months of my payment ry
Mreleasenwsodalsecumwnumbgormuntnmhrtowm&ﬂmm:tmmmmm

rpose of enroliing my account of obiaining paymert history. | authorize ICS to obtaln my payment and usage
r'lstuyfmmtheﬂﬁﬂc. pey
Dispute Resolations: ¥ the event of a billing dispute | should mnamummw“mmfw?u
regarding volume or metering. Foramgm about ! should contect IG5 at 1-800-280-4474. H my
questions are not resolved atrer | have called | may call the 1ol frem at 1-300-6E6- 7826 or 1--614-466-3292,
or for TDO/TYY toll free at 1-800-686-1570 or 1-614-466-8180, 8:00 10 5:00 pom. weskdays, or visit the
wmmm;:w‘}%mwmmmMmmmm of the Ohlo Consumer"s Counse
(OCC) 1oll free at 1-877-742-5622 8:30 a.m, 1o 5:30 p,m. weekdays or visit the OCC website at www.DICKoCC.0rG.

Jurisdiction: if a dispute cannot be resolved in the above fashion | sigree

that any legal action avalving any and all
arising under or relating to this ment shall ba brought in rt of the State of Chic hﬂi‘h%hmlm.
gtghl’ugblk Uriies ﬁo%ﬁsﬁnﬂ?iﬁb in Columbas Ghio,o j_;n‘ the Uniead Srams mwn":" for the Wﬁg
sitting in mbus, subralt personal such rcourts walve
olziecﬁonsthlatinuwhmnrmlghtlnt}nﬁmnhmhmmalmmnﬂum wn for ay and af!
be interpreted and enforoed acconding to the

actions arisin der or relatzd to this ment. This agreament'shall
of the Sgu o? g!": fo, without giving eﬁeﬁ?ﬂ holce ufalgw

MWprl?eyrihlleheMWMm%hhﬁﬁﬁﬂmmmsmmmmnml
n ram
CORY cath iy theraer o e

g
ation for more than tweive (12) months, ice wii be cakulated each month to ba $0 bess
s o e (B Wt b bRl s, T B el ol e
debivary of gas Including any a.ppllnbh%whﬂhgfusﬂm: may aptly under COM's variff,

Renawal: A mately 45 days bafore the expiration atract, your Govammental Aggregamr will notify of
any re mnnﬂn'xmmmm.“ ] of this co ) il you
Rescission Peciod: | understand already enrofied i program, COH will ssad
confirmation hotice of transfer ﬁ%?ﬂ“&n 1 wil hmm%%m wﬂ »v&.c'h:
gynunrollmﬁmwlthlﬁs.lflwmtwwlsllullllmmctmh g or by calfing thesa at the vawdrer Usted on the

Canceliation: | may cancel this agreemment, with no to e, 3t any time during the 7-day rescission period. Elther
wwmlﬂismwmﬁm gmuggmmmm a twenty-five dofias
25.00) cancellarion fee If [ switch another Wmﬁsw

terminated and | agree to pay the twenty- sdnilarunmmhnm o - W be

This contract : j
ﬂmmnmmnc&wmwmm:mmmwmwlymwmhmvw:.mwuulu

me thirty days written notice prior ta
Moving: If | move to another address outside of the COH service tertiiory this agreement will teminate with
no penaity to either party, If | move to another address within . pany may terminge this
agresment with no , Ifldnmmilmﬁumawhm W
e o S et g S T e e e o T e T et
new 30Ut R Uoh
obtile my account aumber or it unahle mlmr‘lru a1 nw new address mm"?zo days this agresment

Eligibliity: This agreement Is for reskdental and smiall commaercial customers and ICS reserves the o titme to
tarminate service to oustomer locations that consume more than mmnrmMMmmﬁwmmm



Ag?r ator, and the Public Utilities Commission of Ohio. Additionally, customers are someatimes terminated either in eror
of Tor being in arrears. In such instances | can contact COH to carrect the prablem and be relnstated in the Fam.
Regardless of the reason for termination, in no case will the original tarm be extended for months that | was unable to
participate nor wii IGS have any lability for any early termination or for any months that | was unable to participate in the

program,

Limitation of Liability: IGS assumes no liability or respossibility for losses or consequential damages arksing, from iems
associated with the NGDC including, but not | to: operation and maintenance of thelr ) of
o O e e G e I e T o e oyt
ome of not be cas
i or m::n ve damages whether arising under contract, tort (including nagligence or mc?ﬁhdliw) of any oihver legal
eoly.



May 21, 2010

Dear Natural Gas Consumer:

Yoult cwuaity Is providing you the opparunly to paticipase in your communiy's Opt-Dul Nabiral Ga%
Aparegaiion Program. Under this progrem, maldenis in veur commimity veled fo apprsva the fllowing Ondinances
and Respwtions o form & singie farge buying ooup caiett & Gomwwreniel Ageenatvn for the patpoee of
seouring Tavorable teans and pricing for nahural gas defveries on the Columbia Gas of Ohks (Columbis) system.

Toledo 57601 8/21/2001
Lucas County 01-1191" 1 71202001
Oregon 0112002 | 172802002

ok | 76-2001 | _ 7/12001
'%‘gﬂ? 7

Holend B-200p SRERO0Z |
Maumee zuiﬁa 1A |
|__Lake Twp 13203 162004}

Pamyghiey Twp 206-13 FHE2008

To forim an even larger goup and secure additions! puEchasing power, your communily tiose to cooperate with
vther [peal communites and 251 in unisen 2a the Novtwest Ohio Aggrgation Coakitn (NDAC), NOAL is
comprised of D Cities of Mawnsw, Northwood, Oregon, Sylvanta and Tolede, Perryskurg Township, the
village of Holland, the unincorporsted arees of Lake Townahlp and ofl other unincorpomted arsas of
tucas Courty reprasactad by the Eoend of Lucas Conndy Commiseloners.

Yeour community, through NOAG, has rassarched fis options for compatitive natural 23 prices and has chotén
Interstale Gas Bupply, Inc. (IG5 Enhergy) of Dukiin, Ohio s s suppfisr Sor netral gas for this pragram.

Opt-Dut Program : The rale agsociated with thi opt-out aggregation program will be a variable rale that changss
monthly. Eash month's price will ba dedermined by tzking the appicabls monthly New Yark Mereamiie Exchaide
{(NYMEX) sastiamant prcs of natral qus plex $0.172 par QOF plus stk salis tox thiossh your March 2011 billing
period. Thik NOAC apgrigalion rale compares 1o 20t s lowar than the Colurbia sommedily sibs of NYMEX plus
$0.193 per &of plus QIORS PeCeipls BBX. There ans 1o fses 1o paticipale In this progrm; however, you will ba

for zales o and will siill pry Columbia's vansportafion defivery and customer sanvics chanpes, Afier
your March 2011 biling cycla, 5 naw rabs will be deferminad by your eommunily and IGE Energy for up to 12
additional MONthS, f 2 Naw rafd cahhok be Ui =for tha March 2011 biling pasiot, this program will
torninats. Maase sep 1he anclosed Terms and Conditions for full datals.

12 diy¥l aoount nurniber o3 & appess of your Cabsbia Gas of Ohio gas bl

11 [

lu USR5 DTSR of tho umg Hatursl Gat
Name (Pleace PrinlL_ ammmum

Adchess, Gick bax o aptoe [ |
ity Saate, Zip,

o e | ]
Emak Addrens aoooDgmyp
Sgnatire (REQUIRED)__ Fromo Qo a:

ODCQHY




- c B B On Y our sommuny e ] B A% o

1 ; If you ohoose fo oaneel of “pd-oul” of tha p yOu must retumn
piout card by Jime 11, 2070 Bnd cheok the hint Indicating you do not wish to perticipate. You may akso

il i3S Energy by thie dale, foll free ot 1-800-280-4474.

You will see no @ In your gervice fom Columbla. You will see en indication ofy your bill thol sipey your aeture)
gac & supplied by I8E Energy. Colunbia wilf remain your netural gae ubifty and will 55§ do all hling and metsr
readings. Cofumidn will continue o defiver the gas to your home, Asy currant Columbia bRling opbions, much 23
burdge! hilking or automatic withdrawal, wil remsin ntact. Columbxia wil alse be your comact i vou aver smell gas er
have other prablems with your gas service,

The PLICO has taken careui sleps to enguns Mak 1ha fuias goveming dereguisisd uliily environment am safix
fof CongMers. [n doing Eo, you can ba essud that your perticing B DIDOrm Wikl tiekutt in pheofotaly By
mnaa in the iavel of sel l- tharl youl ha

dieirhubion syalem thal pipac the gus (o your harna. tha only diferance m that your gas eupply will come from a very
rediabls Adtural gt markaling company, IG5 Enengy. _
Plases thorougldy review (e anslaced terms and condiions of tis offer. If you have any questions, call 1G5 Enesgy
tolbipke B 1-600-280-4474 From B:00 a.mL o B:00 pam. Monday thraugh Friday and indicats that you arm & consumer
in a NOAG Communty. You mey alsn visk www.igseneryy.conl. 133 Ensegy hat fakied represonistives ready to
aRGwar anhy queshons. You can glsn find eod mom nfamation sbout the daragulated natural gax induslry by visifing
thee PUCK weibeits af wworpiic siate.ob.us or cafing at 1-80{0-585-7525,

¥ YOU DO HOTHING vOU WILL AUTDMATICALLY CONTINUE IN YOUR CONBMMNTTY NATURAL GAS
AGGREGATION PROGRAN THROUSH YOUR MARCH 2011 BILLING PERIOD WHICH NMAY CONTINUE FOR
AR ADDITIONAL 12 BIGNTH PERIOD THROUGH YOUR MARCH 2012 BRLING PERIOD AT A RATE THAT
wil OF DETERMINED FOR YOU BY NOAC AND YOUR CONMUMITY. (F YOU WISH TO DISCONTINUE
YOUR PARTIGIPATION IN THE PROGRAM YOU MUST RETURN THE ATTACHED DPT-OUT CARD OR CALL
B8 ENFREGY AT 1-300.200-4474 TO CANCEL.

Thank you for your participation In your community’s Govemmental Dpi-Out Natural Gas Aggregation Pregram.
Sincarsly

168 Bremy and tha Individua! communidas of tha Norhwest Ohio Aggrepation Goabtion (ROAG).

NOTIGE

Rokurn Bhe "Opd-Oul™ faw il iF pot do_ood went i partcipste in the NOAG Natrel Gt Aggretmion Prograat.
NCACCOM0-OFTOUT

Merst ba received by Juive 11, 2010

1 Natural Gas Govermmactal Aggregation Program
P O Box D060
Dublin, OH 43017

Farmt NGACLOM-10-0PTOUT
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Billing: For my convanience | will receive only one bill, which will be igsuad by the NGOC each month and will contain (G5
Energy'a gas price plus applicable taxes and &8 of the NGDC's traneporiaion and other appliceble chames, including any
Iate foet assussed by tha NBDO. 1 agras b conlinte to pay tha NGDE for the entire gas bill under the NGDC's payment
torma and conditions. if | pay undar the budged bill payment slan, | understand that this service is available and Wil ramain
available. IGS Energy mserves the riaht to lesus an irvelos ta me directly, such invoice would comain IGS Energy's gas price
and may also contalh apphcabla taxee and all of the NGDC's transporkation and other appllcable charges. ¥ IGS Energy
invoices me directly and | fail to pay within tha teme specified on the invoice(s) a lete fee of 1.5% per month on il past-due
amounts will apply. If 1GS Energy biis me diraclly fur sarvices provided, iGS Energy may berminale this Agreerent with
fourtean {14) days writient notice shoukd | fall to pay the bll or mest any agreed-upen payment arrangernents. If | fil fo pay
wmy invoices tinvety which include 1GS Energy charges, the NGDC may dizconnact my semvice, accoming fo tariff guidelings. |
mery request, ot no chiarge, up to 24 mondha of my payment history for services rendered by IGS Enargy. Other than for
operetion, maintenance, essigrenent and fransfer of my ascount o, where IGS Energy is performing billing seevices, or for
commercla! collections, {68 Energy will not discloss my accourtt numbar to any other third party without my affirmative
wrilten consent or electronic authofizetion or pursuant to & court or Commission ordar ant thai, othar than for credit checking
and crodit reporting, if 1G8 Energy is performing billing zervicas, 135 Energy will not discioss my eoclal securify numbe:
without my affirmativa wiitten consent or pursuant to court order. | guthorize IGS Energy fo abtain ry biling payment and
usage hietory from the NQDC.

Asaignment: This contrect is assignable by IGS Energy wihout my consent subject only o required reguiatory approvals,
1GS will tme its best efforts 10 give the NGRC and me thirty (30) days written nalies prior to any assipnment.

Moving/Termination: | undarstand that this contract will zutomaticatly terminete, without penaity, If | relocats outside my
comminity aggregation Program bounderies, or If the requested senioe locafion & not served by the NGDC. Also, |
understand that | have tha jight 1 terminate hia Agreament, withoud penally, if t relecate inside the NGDC service temitory
and the NGDC doss not have contract portability and if 133 Energy agrees to allow me to condinue, In such instances, |
would have lo enroll with 1SS Energy under a new agreement, as this Agreement is only valid for opbout govemment

n. | undesstand that | am not entiiied to the pricing or service fom B3 Ensrgy hereunder at my new localion unti
such time as the NGDC accepts my enrollment with IGS Energy at my new location andfor tranefers my contract to my new
kecation and that the prcing hereunder will not be extended for additional months that | was not with X35 Enargy, 1eiess
agraad to In writing by IGS Energy. Excapt a3 provided In this Agreemant, If IGS Enengy returns me to the NGDC's sales
service, this Agreerent wil terminate without panalty to me. '

Eligibility / Limitation of Liability / Jurisdiclon: This Agreement is for residential and small commerciai customers that
use 5,000 cof & yeer and are ctherwise eligible for opl-out govemnmant agyregstion programs. IGS Energy and my
commimity shell use its best efforts (0 ensure that only eligible customer accounts within &5 oovemmental boundaries and
customers who have neot opted oul 2re included & 15 aggnegation. IF ineligible accourts, accounts fom outside of the
govemmantal aggregators govemnmentsl boundisiss, or accounts for cusiomers wio opted out of the aggregation are
swilched to the governmental eggregetion, g soon as 1G5 Energy is aware of such event the govesnmental aggregatar (or
1GS Enety) wil prompfly contact fhe NGDC o vave the customer switched back to the customer’s former suppller, and wil
pay any switching foa impocad by the NGOC for such switch, Partcipation ih the program is subject to the nilss of the NGDC
and the rinss satabshed in Ohlo Administrative Code 4801:1-28. Cusfomers are somesiimas terminated or not enrelled In
the program due to NGDC issues. In such instances, | can contact the NGDG to cormect the problem and be relnstated or
ennalied in the Program. Regardiess of the reasan fof ternisetion, in no case will the origingl tem be sxdended for mondhs
that 1 wass unable to perficipate nor will IGS Energy have any Bability for any early femination or for ary morths that | was
unzble @ participate in the Program, IGE Energy assumes no brbiity or responsibility for ivsses or consequential damages
arising from theme agsociated with the NGDC inciuding, but not limited to: oparetions and maintenancs of thel eystetn;, any
interTuption of servioe; termination of service; of daterionalion of serviom, nor does 1G5 Enalgy assiame responsibility o
Habiiy for damagas arising from any in-hame or bullding damages and in addiion shall net ba reeponsibia for any indirect,
consequential, special or punifive damagas whether arising undar condract, lort (including negligence or strict abillty) or any
tiher legal theory. The partiss agras that if tha customer is upable fo rasolva its isstes through the PLICO as detsiled under
"Contract and Dispula Rasolution” above or if sult is filad, any legal action Invelving this Agreement shati ba brought only ina
court of the Stete of Ohle sitling in Franklin Caunty, Ohio of the United States District Court siffing in Frankdin Coundy, Ciiio. |
submit to the personal jurisdiction in such courts and irevocably waive any objections that | have or might have in the futume
to such courts as the proper forum for any and &l actions arising under this Agraemant. The parties agree that this
Agreement shall ba interpreted under the laws of the Siale of Ohig, regardiess of Ohic's choica of faw provisiona.  JGS
Enargy may from fime to fime usa your name, addreas and NGDC eonount number to provide additional offare to you. If you
would prefer that IGS Enengy nod eonfact you with addiional offars plsasas cortact and et us know st 1-8D0-280-4474. 1G5
&obe not sell or provide any of your personal infermstion to any tind party.
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My Natural Gas Supply Agreement with Enﬂgy'
NOACCOH-10-OPTOUT Keep for your records

Term: The cotimunity’s opt-out govemment aggretiation pragram { the "Progrem®) and my servios with nterstats Qas
Supply, Inc. (eleswhere refamed 1o an “iGS Enargy” and the consumer will ba refamed in the firet parsen, "my’, “me” ot 1) 8
ry suppier on the Program will begin within one t two billing cycles after my enrolimznt or rate change is confirmed with the
ity company and shall continue through my March 2012 utifity bilfing cyvle, unless notifled otherwise. 1GE Energy will
supply the commodity portiony of iy natusal gas s Columbia Gas of Ohio will be my Natural Ges Distribulion Cofnpany
CNGDCY). { oan contect the 1GS Ensiyy choica department by photie et 1-300-280-4474, by fex at 814.858.5008, in wiiting
at P.O.Boo 080, Dublin, OM 43017, or through thelir web 5ite 8t D /Www. IBsencamy.com.

Reguistory; The NGDC's choice program and the government aggregation for my commurntity are subject to ongsing Public
Litiites Commission of Ohio (PUCO)Y jurisdiction, ahd | undarstand that if the cholce program or this Program is tarminated,
his Agreamant may be terminated, without pettaity to olther party.

Price: My price will be calculated each month by taking the applicable MNymex monthly setlement price and adding $0.172
per oof through my March 2011 biling cycfe. Thereafter, my communily and 165 Energy may determine my price for each
month through my Manch 2012 bitling period and the rice for these months will be effecive with no notice io me. 1 will be
rasponeible for all spplicable taxes and all charges assessad by the NGDC for gas transpbriation and all cther applicable
charges and ediustments for defivety of gas Inciuding any applicabla swiiching fees that may apply undar the NGDC tarift,

Renewal if my communily's governmantal ag Bon continues, at least every iwo years from the sstablishment of this
Progeam the government auggregator or its sy shall provide me natice of my right to opt out of the egregation without
penalty. The process for providing me with notice of my right to opt-out ehal include a provision for me o retumn a post cand
or similar notice to the governmental aggregator o the supplicy, | will have at feest twenty-one days from the post mark date
on thewritten notice fo chocse to opt ot of the Program, and my retum post canrd of nofics that is post marked befora tha opt
ou deadfine hes been timely sent. The notice will follow the procadurea established for the Inftial opt-out notice set forth in
this rule and shal prominently disclose to cystomers fl changes to the terms and condifions asscciated with the aggrogation.
| am enfitied to opt-out of the government aggragation progras at leaet every two years from the commencement date of tha
Program, without 3 panalty. If | am in the Program when the Program is renswad and | do net exerclsa my right o opt-ou, §
wilf b coninued In the Program.

Rescission Period: 1 will have 21 days from the post mark date of my opt-out notice to exemise my right to opt-out of my
communify’s Program. K | do not opt-out of the Progeam, 1G5 Energy will subnt my atmlinent to the NGDC and if 1 am new
to the Propram or & new cusiomer fo IGS Energy will have 7 business days fom the pest-mark dabe of the confiemation
notice esnt by the NGDC o rescind my enoliment. | ¢an rescind my enncilment by contacling the NGDG In writing or by
tatophone at the number provided on the confirmation notice within that 7 day pariod. Otherwise, | can cancs! this agreement
as detalied balow.

Cancellation: Eilver pardy can cancel this Agreoment withint the flest 30 days of enrolimend with [GS Enangy by providing the
other with notice of cancellation, with no cancellation fee. At any other lime either party can cancal this agreement with
notice bo the offter, without a cancellstion fes. Canceliation notices provided after the NGDC deadiine may resulf in sdditional
month{z) of service beyond the canceliation notice date, as the effective date of all cancafiations are subject to NGDC
guidelines and 1 agree i continue o pay Tof My service with IGS Energy for all pedods bilied with 1GS Enargy. | understand
that If f swiech my service io another supplier or back to the NGDC an NGDC switching fee may epply undar the NGDC's terift
and the NGDC may charga a price other than the NGDC commuodity rete,

Contactand Dispufe Resolutions: In the avirt of 2 biting cispute or izsues ragarding valume or metering, | should contact
the NGDC at the numbes listed on thelr bill. For other questions or concems aboul pricing, | can confact the 1GS Energy
shoics dapartmant by phone wagkdays from 8:00 a.um. to 8:00 p.m. EST at 1-800-280-4474, by fax 814-858-5005, in writing
a P.O. Box 9080, Dublin, OH 43017, or tfwough their web site at wwawv.igsenergy.com. Ako, | can contact IGS Energy
through e-mail at choiceiRigsenergy.com. If my quesions or coneamns sre not rescived after | have called IGE Energy, or for
utllity information, residential and business customers may call the Public Utiities Commission of Ohio (PUCQ) toll
a= af 1-800-882.7825 or for TDIFTTY toll free &t 1.800-686-15670, frorm 8:00 2.m. 10 630 p.un. waskdays, or visit the PUCD
websilo al www puco.ohio.gov. The Chio Consumars Counssl (OCC) repressnits residential ubiity customears in mathers:
before the PUCO. The DCLC ¢an be contacled toll free ol 1-877-742-8622 from 8:00 a.m. to 5:00 p.m. weekdays or visit

WWW.pickoce. or.
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L Where to File: Applications should be sent to: Pubhc Utllities Commission of Ohio
(PUCO or Commission), Docketing Division, 13® Floor, 180 East Broad Street,
Columbus Ohio 43215-3793.

.  What to File: Applicant must submit one original notarized application signed by a
principal officer and ten copies, including all exhibits, affidavits, and other attachments.
All attachments, affidavits, and exhibits should be clearly identified. For exemple,
Exhibit B-1 should be marked “Exhibit B-1 - Authorizing Qrdinance,” All pages should
be mumbered and attached in a sequential order.

1o ey

IMPORTANT REQUIREMENT: The renewai application must be docksted in the
gpplicant’s original GA-GAG case nymber. Therefore, applicant should enter that

number on the renewal application form whep filing a renewal appBcation.-

X. When to File: Pursuant to Rule 4901:1-27-09 of the Ohio Administrative Code,
renewal applications shall be filed between 30 and 120 days from the prior certificate’s
expiration date.

V.  Renewal Application Form: The renewal application form is available on the PUCO
Web site, www.puce.Ohkie.gov or directly from the Commission located at; Public Utilities
Commission of Ohio, Docketing Division, 13* Floor, 180 East Broad Street, Columbus,
Ohio 43215-3793.

V.  Confidentinlify: If any of an applicant’s answers require the applicant to disclose what
the applicant believes to be privileged or confidential information not otherwise available
to the public, the applicant should designaie at each point in the application that the
apswer requires the applicant to disclose privileged and confidential formation.
Applicant must still provide that privileged and confidential information is (separately
Jtled and appropriately marked). Applicant must fully support any request to maindain the
confidentiality of the information it believes to be confidential or proprietary in a motion
for protective order, filed pursuant to Rule 4901:1-1-24 of the Ohio Administrative Code.

V1. Commnission Process for Certification Renewal: An epplication for renewal shall
be made on forms approved and supplied by the Commission. The applicant shall
complete the appropriate rencwal form in its entirety snd supply all required attachments,
affidavits, and e¢vidence of capability specified by the form at the time an application is
filed. The Commission renewal process begins when the Commission’s Docketing
Division receives and time/date stamps the application. An incomplete application may be
suspended or rejected. An application that has been suspended as incomplete will canse
delay in renewal.

180 East Braad Street @ Columbras, OH 45215-3793 v (614) 466-2016 » www.FLICO.ohlo.gov
The Public Uiilities Comumission of Chio ja en Equel Opporfunity Bmployer and Service Provider
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The Commuission may approve, suspend, or demy an application within 30 days. If the
Commission does not act within 30 days, the renewal application is deemed autoratically
approved on the 317 day after the official filing date. If the Comnyission suspends the
revewal application, the Comimission shall notify the applicant of the reasons for such
suspension and may direct the applicant to fumish additional information. The
Corunission shall act to approve or deny a suspended application within 90 days of the
date that the renewal application was suspended Upon Commission approval, the
applicant shall receive notification of approval and & numbered, renewed cextificate that
specifies the service(s) for which the applicant is certified and the dates for which the
cextificate is valid. Unless otherwise warranted, the renewed ceriification designation will
remain consistent with the previously granted certification. For example, 2 cerfified Ohio
natural gas govermmental aggregator will renew as a cenified Ohio natural gas
govermmental aggregator.

Unless otherwise speciﬁed by the Commisston, the natural gas governmental aggregator's
renewed certificate is valid for an additiopal period of two years, beginning and ending on
the dates specified on the certificate. The applicant toay renew its certificate in accordance
with Rule 4901:1.27-09 of the Chio Administrative Code.

Obio natural gas governmental aggregators shall mfoxm the Commission of any material
change to the information supplied in a renewal application within thirty (30) days of such
material change in accordance with Rule 4901:1-27-10 of the Ohio Administrative Code.

Contractual Arrangements for Capabllity Standards: 1f the applicant is relying
upon coptractual atrangements with a third-party, to meet any of the certification
requirements, the applicant must provide with its application ail of the following:

®  The legal name of any contracted entity;

® A statement that a valid contract exists between the applicant and the third-party;

u A detailed summary of the contract(s), including all services provided therenrder; and

* The documentation and evidence to demonstrate the confracting entity’s capability to
meet the requirements as if the contracting entity was the applicant.

Governing Law: The certificationrenewsl of Ohio natural gas governmentat
aggregators is govemed by Chapters 4901:1-27 and 490):1-2§ of the Ohio Administrative
Code, and Section 492920 of the Ohic Revised Code.



