4 PAETEC

October 13, 2010

Public Utilities Commission of Ohio
Attn: Docketing Division

180 East Broad Street

Columbus, OH 43215 -3793

RE: 10-1147-TP-ZTA
Dear Sir or Madam:

PAETEC Communications, Inc. (“PAETEC”) is submitting corrections to its original filing
assigned case # 10-1147-TP-ZTA for revisions within PUCO Tariff No. 2.

Pursuant to Commission request, the language for possible additional charges in the
event of a customer cancellation or rescheduling of installation, if outlined in a
customer's contract, has been removed from the 'Non-Routine Installation' section.

All other previously submitted information remains the same.

If you have any questions, please feel free to contact me at (585) 340-2709 or by email
at Katherine.Hoagland@Paetec.com.

Sincerely,

Katherine Hoagland
Tariff & Regulatory Analyst



PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone
First Revised Page 155

Cancels Original Page 155

Section 9 - SPECIAL ARRANGEMENTS (Cont’d)

9.2  NON-ROUTINE INSTALLATION AND/OR MAINTENANCE

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in hazardous locations. In such cases, charges based on
cost of the actual labor, material, or other costs incurred by or charged to the Company will
apply. If installation is started during regular business hours but, at the Customer's request,
extends beyond regular business hours into time periods including, but not limited to,
weekends, holidays, and/or night hours, additional charges may apply.

Issued: September 1, 2010 Effective: September 1, 2010

Issued by: Mary K. O’Connell, SVP, Secretary & General Counsel
One PAETEC Plaza, 600 WillowBrook Office Park
Fairport, New York 14450

Issued Under Authority of the Public Utilities Commission of Ohio,
dated , in Case No. 98-1401-TP-ACE
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