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Phone: 330 995-2675 

Toil Free: 88& 862-6060 

IMDEPENDENT Fax: 216 2 7 « 1 7 6 
ENERGY CONSULTANTS î E'CLirc Cc.£-ei2CC'!C.corr, 

October 12. 2010 

Public Utilities Commission of Oliio 
Docketing Division, 11^^ Floor 
180 East Broad Street 
Columbus, Ohio 43215-3793 

RE: Natural Gas Govemmentai Aggregation Opt-Out Notice to Newly Eligible 
Customers In the City of Canton (Case Number 02-1710-GA-CAG). 

Enclosed please find an original and ten copies of the opt-out notice being sent to newly 
eligible customers in the community's natural gas aggregation program. 

The mailing is currently scheduled to be delivered on or after October 22, 2010 and the 
opt-out period is currently scheduled to end on or after November 12, 2010. 

Independent Energy Consultants, Inc. is providing aggregation consulting services to 
Canton and is filing this application on their behalf. Vectren Source is the competitive retail 
natural gas supplier and Dominion East Ohio is the local utility company. 

[f you have any additional needs or questions, please call me at 330-995-2675 or email me 
atmburns(8)naturalqa$-electric.com 

Sincerely, 

flild i 
f » o 

Mark R. Burns "D 
President CZ 
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Natural Gas 
Governmental Aggregation Program 

^ V E C T R E N 
Source 

«Date» 

Dear City of Canton Natural Gas Customer: 

Vectren Source is pleased to continue serving as the nalural gas suf^lier fw your City's Municipal Aggresation Program. Vectwai Source, 
in cMperatioa with tiie C&y of Canton is providing you with the opportunity to join the other Canton residents and sraafi commercial 
customers in the neural gas governmental aggregation program, City Council previously approved an ordinance authoriznig the KeatiMi 
ofa program tiiat automatically aggregiates natural gas consumers within your city limits in order to maximize the buying power of its 
citizens. In November2001, the city voters authorized the Council to create this purchasing group. Since that time, tfie City has: <a) 
become certified by the Public UtiJities Commission of Ohio as a Govemmeni Aggregator; (b) approved a Plan of Oper^ion and 
Governance; and (c) decided to continue ihe opt-out program. This jdiase of the aggregation pro^^am for tiK City of C^uiton will begin 
with your December 2010 billing cycle and end with your April 2012 billing cycle. 

You will be automatically enrolled in The City of Canton Natural Gas Aggregation Program at oo cost If you choose to opt-out of 
this program, you will revert to gas su[^ly service through Dominion East Ohio Gas CT5E0") unless you choose another competitive 
supplier. It you wish to be excluded from this program, you mast return the enclosed '^opt-out" p{stcard within 21 calendar days 
after the postmark oa this notice, or you can call Vectren Source, UA free, at 1-S^2IMM'793. If you do not opt-out at this time, you 
will be enrolled in the |HX)gram until it expires WTdi your April 2012 billing cycle. 

The City has elected to fix a tow stable rate of SS.S35 per MCF through your November 2011 bill cycle. The rates for subsequent 
months will be calculated as shown in the "Rate" section of the accompanying terras and condidons. Subsequent rates may vary 1^ month 
or may be fixed for another period of time as determined by your communi^. If you become anew member in the aggregation group, you 
will receive a letter from DEO advising >-ou of your impending transfer to Vectren Source, and advising you to comact DEO if you do not 
wish to be included in the Program. Again, if you would like to participate in the Aggregation Program, simply do nol respond to that 
letter. 

Itt Oiuo's cestmctured natural gas enviromaent, DEO will continue to maintain the pipeline S5fsten) thai delivers natural gas to your home 
or business and they will still read your meter and respond to emergencies. You will continue to receive a sir^le, easy to read bill from 
DEO including Vectcen Source's charges. You will still contact DEO regarding loss of gas service, odor of gas, or for any other concerns 
or issues havii^ to do with your local service. Biidget billing and automatic billing options will continue to be available through DEO. 

If you have any questions, please call Vectren Source at 1-866-200-4799 S:00 ajn. to 6:00 pjn. Eastern Time, Monday tJrough Friday. 
For general inffsrmaUon on nadffd gas deregulation in Ohio, you can also visit the Web Sites of the Ohio Consumer's Counsel 
(www.pickocc.oni^orthe Public Utilities Commission of Ohio (www.PUCO.ohio.aov'l. 

We are pleased to continue serving the residents of Canton. 

Sincerely, 

Tami Wilson 
Vectren Source 

P.S. Remembef to return the "Opt-Out" form or call Vectren Source m k tfyou cfo !M vant to continue to participate in the City of 
Canton Nature^ Gas Aggregation Pro-am. 

If tlie home or small business for wJuch you have received this letter is iwrt located within flic jurisdidional limte of Ac Ci^ of Canton you have received 
this letter m error. Please contact VccB^n Source at I-866-200-4793 to be rerao f̂ed from the aggr^ation list. 

P,0, BO1L303? • EvansviHe, IN 47730^037 

Address Service Requested 

Opt-Out Form on Reverse Side 

City of Canton 
Natural Gas 

Governmental Aggregation Pn^M'am 
postal jwesort • 

JOHN A. SAMPLE 
1234 MAIN STREET 
ANYTOWN USA 12345-6789 

l l lmil l l l i iMl l l l imi l i l i iHl l l l iui l l l lMi i l l l i i i i i ini tmll l l 

http://www.pickocc.oni%5eorthe
http://www.PUCO.ohio.aov'l
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Terms & Conditions 

Parties: Vectren Retail, LLC ("VECTREN SOURCE") will supply die commodity portion of my (Customer") namra] gas â  part of my community's 
Government Aggregation Program ("Program"). Dominion East Ohio Gas ("'DEO'^ will remain my NaUiral Gas Distribution Company (T^GDCO. 

Term: Tlie term of this Agreement will begin with initial gas deliveries enabled by the Program and will continue through the April 2012 billing cydc. 

Enrollment: Customer's service with VECTREN SOURCE ft-ill commence upon Ihe successful completion of the Program's opt-out period and 
enrollment or renewal process with DEO, which is expected to commence within one or two billing t^dcs following coraplciion of the apt-cut period. 

Rate: Customer pigc wiU be calculated usii^ the applicable wei^ted (NYMEX Price x 1.031) plus $1.195/MCF. This price Ibnnula will be used W set 
each monthly price or, at the diiBctioo of the community lo set a slabte price ibi any peiiod dirough March 2012. If the NYMEX price is noi otherwise 
triggered by the communis, the NYMEX Settle for the month of gas flow will be used for the NYMEX value in the formula 

Regulatory Jurisdiction: The Municipal Ag^egation Program as well as contpetitive retail access pursuant to which VECTREN SOURCE shall suf^ly 
natitral gas is subject to <Higoing jurisdiction of the Public Ulilitics Commission of Ohio C'PUCO"). If the Program is terminated by the PUCO, then both 
you and VECTREN SOURCE have the right to terminate this Agreement without penalty to either party. 

Billing: VECTREN SOURCE will place its charges fijr the natural gas delivered on Customer's DEO bill. VECTUEN SOURCE'S commodtly chai^ will 
be separaiEly identified amotig fiiose charges Customs- regularly receives from DEO. Customer agrees to pay VECTREN SOURCE'S comraodiQr charges 
in accordance with the payment procedures implemented by DEO. 

Customer Seirice: Sjould Customer have any questions or comment concerning VECTREN SOURCE'S services. Customer can call VKTTREN 
SOURCE tall tree at 1-866-306-8136 during the hours of 8:00 a.m. to 6:00 p.m. Eastern Time, Monday dirough Friday, cotitacl VECTREN SOURCE by 
mailatP.O. Box3037, Evansville, IN 47730-3037 or by e-mail atcuskHnercare@vectrensaiurce.com. Should a dispute arise between Cusioroer and 
VECTREN SOURCE that cannot be resolved by a VECTREN SOURCE Customer Service Representative, thai that dispute will be referred lo a 
VECTREN SOURCE Customer Service Manner far consideration. Adetcrmination regarding the dispute wilE be communicated to Customer either by 
telephone, regular mail or electronically, iryour-complaint is not resolved after you have called VECIllEN SOURCE, orfbrgener^ utility information, 
residential and business customers may call the Public Utilities Commission of Ohio (PUCO) toll flee at I-SOO-686-7826 or for TDD/TTY toll free at I-
800-686-1570. from 8:00 a.m. to 5:00 p.m. weekdays or vial ^v\v\v.ptn:iMi"nio.gt>v. Residoitial customers may call the Ohio Consumers'Counsel 
("OCCO toll free at 1-877-743-5622 from &:00ain to 5:00 pm weekdays, or visit the OCC website at \VLVv..picktK'c,ort: or as otherwise specified bv the 
OCC. 

Rescission and Cancellation of Contract: If Customer is a. new prartidlpant to the Pri^rani, DEO will send Customer a letter ccmfinning Customer's 
enrolbncnt with VECTREN SOURCE. Customer has seven (7) buaness days from ihe poamark dale of thai letter (Rescission period") to change his/iiei 
mind and to rescind Custotner's enrollment by conQcting DEO ai 1-800-362-7357. If Customer voluntarily rstums to DEO after having selected 
VECTREN SOURCE as Cusajmo-'s marketer. Customer may be charged a price other then the DEO Standard Sales rate. Also, should Customer decide 
to switch from one maiketer to another, DEO may impose a switching Fee if provided for by the DEO tariff. If Customer is a currtitl participant of tl^ 
Program and wishes to cance) participation, customer may contact VECIREN SOURCE at 1-866-306-8136 and VECTREN SOURCE will process the 
customer's request. This request to cancel will t>ecorne effective on die customer's n ^ t r^ularly scheduled meter reading date. 

Cantract Terminatim: This Agreement shall traniinate automatically if: a> the requested service locatioa is not served by DEX>, b) CustoUKT relocates; 
or c) VECTREN SOURCE reluma Customer to utilhy service if such termination is •permitted by this Agreement Citstoma- has the right to terminate this 
AgTeement if: a) CIISIOITJCT relocates; or b) for the same reasons that VECTREN SOURCE has a right to tenninaie this AgreenKnt If this Agreement is 
tenninaled for any reason and you return to utility s^es service,' you may be char;ged prices odier than the udlity standard sates service rale. 

Payment InfannatiDn: Customer has ihe right to request, without charge; up to twen^--four months of paytuect history for services p^formed by 
VECTREN SOURCE. 

P/on-discIosurc of Information: VECTREN SOURCE will not release Customer's account number or Cua^Mner̂ s social security number (if Customer 
provided it) without Custmner's afHrmative writt^ consent. 

Assignment: This contract is assignable hy VECTREN SOURCE without Customer's consent subject only to any r^julaioiy approvals. 

Eligibility: This Agreement is for residratial and small coimnamal customers who satisfy PUCO and DEO tariff eligibili^ criteria. Also, VECTREN 
SOURCE reserves the right at any time to tenninatc service to Customer locations that consume more than 500 MCF per year and r«um Cuaomer to 
DEO with no penalty to either part>- Funhcr. parric^arion in the program is snl^ect, in part, to die rules implenvrntcd by DEO and, as a result, customers 
are sometimes taminatcd from the wmpctitive retail access program. Regardless of Ihe reason for termination, in no case will the Term be extended for 
mond^ that Customer was unable to participalc nor will VECTREN SOURCE have any liability for any eariy termination or for any months thm 
Custamer was unable to parUcipate in the prc^ram. 

Limilration of Liability: VECTREN SOURCE assumes no liability' orre^oDSib»lit>' fw losses or consequential damage arising trom items associated 
widi DEO, incliidmg, but not Hmhed to: operations and maintenance of their sj-stem; any intemtptaon of service; termination of service or deterioration of 
service, nor does VECTREN SOURCE assume responsibility or liability for damages arising from any in-horiK or building damages and in addition shall 
not be re^xiQsible for any indirect, consequential, fecial or punitive damages whether arising under contiact, tort (including negligence or strict liabilit>') 
or any other legal tbeory. 

EKCuseofPerfortnance; If an event ofForceMajeureoccurs,lhe prevention ofwhidi is b^ond the control ofVECTREN SOURCE (including, butnoi 
limited to, an Act nf God, an extraordinary weather problem, a failure of flie utili^'s distribition system, a cavil disturbance or a national emergency), that 
prevents VECTREN SOURCE from p^orming VECIUEN SOURCE'S obligations under these terras and ccmdiiions of Agjeenant, VECTREN 
SOURCETsperformanceobligations shail be considaed CMused. 

Oot-Oul Form Citv of Cantoti Natural Gas Governmental Agqrenation Program 
By returning this Signed fata, you will t» eaalwterf from lie opportmity to join other customers m Ihe Cl^ of Canton Natural Gas Governmental Aggregation Program. 

I wish to opt out of the City of Canton Natural Gas Governments Aggregation Program 

Domniion East Ohio account holder nsme (plaasia prirt deaty): Acca Ji l Holder^ Signature: 

Phone NutTtoer 
f \ Date; 

For Setvica Address: «SeniiceAd±ess1» 

13-<tgil account number as it appears en your natir&l gas bUfc 

0000123456789 i 

mailto:atcuskHnercare@vectrensaiurce.com

