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S Phore: 330 995-2675
Toll Free; 8388 862-6060
Fax: 216 2745176

INDEPENDENT T U
ENERGY CONSULTANTS naEteracEs-lactric.com

October 12, 2010

Public Utilities Commission of Ohio
Docketing Division, 11™ Floor

180 East Broad Street

Columbus, Ohio 43215-3793

RE: Natural Gas Governmental Aggregation Opt-Out Notice to Newly Eligible
Customers in the City of Canton {Case Number 02-1710-GA-GAG).

Enclosed please find an original and len copies of the opt-out notice being sent to newly
eligible customers in the community’s natural gas aggregation program.

The mailing is currently scheduled to be delivered on or after October 22, 2010 and the
opt-out period is currently scheduled to end on or after November 12, 2010.

Independent Energy Consuitants, Inc. is providing aggregation consulting services to
Canton and is filing this application on their behalf. Vectren Source is the compatitive retail

natural gas supplier and Dominion East Ohio is the local utility company.

If you have any additional needs cr questions, please call me at 330-995-2675 or email me
at mburns@naturalgas-electric.com

Sincerely,
=
s
Mark R. Burns s 8
President C -
(_J [ ]
Enclosures O §
o
o
-

This 1s to cartify that the images appead.luy are an
accurate and cosplats reproduction of a case filae
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Natural Gas VECTREN
Governmental Aggregation Program ~ Seurce
<<Date>>

Dear City of Canion Matura) Gas Customer:

Veoiren Source is pleased to continue serving as the natural gas supplier for vour City"s Municipal Ageregation Program. Veciten Source,
in cooperation with the City of Centon is providing you with the oppatnunity 19 join the other Canton residents and small commercial
customers in the nstural gas governmental aggregation program, City Councii previously approved an ordinance authorizing the creation
of a program that aulomatically aggregates natural gas consumers within your city limits in grder to Maximize the buying power of its
citizens. In November 2001, #he city voters authorized the Council to cteate this purchasing group. Since thet time, the Cigy bas: (1)
becoms certified by the Public Utilities Commission of Chio 25 a Governmant Aggregater; (b) approved s Plan of Operation and
Governance; and (c) decided to continue he apt-out program. This phase of the aggregation program for the City of Canton will begin
with your December 2010 billing cyele and end with your April 2012 billing cycle.

You will be antomatically enrvlied in The City of Canton Natural Gas Aggregation Program st uo cost. E you choose to opt-out of
this program, you will revert to gas supply service through Domigion East Ohio Gas (‘DEC™) unless you chodee anather competitive
supplier. Ifyou wish to be excluded from this program, ¥ou must returs the enclosed “opt-oul™ posteard within 21 calendar days
after the posimark on this notice, or you can call Vectren Source, toll free, at 1-366-200-4793, If you do vot opt-out at this time, you
witl be enrolled in the program until it expires with your April 2012 billing cycle.

The City has elected to fix a low stabla rate of $5.835 per MCF through vour November 2011 bill eycle, The rates for subsequent
monthg witl be calculated as shown in the “Rate™ section of the accompanying terms and conditiens. Subsequent raies may vary by month
or may be fixed for another period of time as determined by your commumity. I you became a new member in the aggregation group, you
will receive a letter from DEO advising you of your impending transfer to Veetren Soure, and advising you to contact DEQ if you do not
wish to be included in the Program. Again, if you would like to participate in the Aggregation Program, simply do not respond to that
letter.

Ir: Qhio's restructured natara! gas enviromement, DEO wil) continue to mainkein the pipeline system that delivers natural gas to your home
or business and rhey will still read your meter and respond to emergencies. You will continue to receive a single, easy to read bill from
DED inchuding Vectren Source's charges. You will still contact DEQ regarding loss of gas service, odor of pas, or for any other colicems
or issues baving to do with your local service. Budget billing and automatic billing options will continue 1o be available trongh DEO.

If'you have any questions, plerse call Vectren Source at 1-865-200-4793 8:00 am. to 6:00 p.m. Eastern Time, Monday through Friday.
Eor general information an nanral gas deregulation in Ohio, you can alse visit the Web Sites of the Ohio Consumer’s Counsel

{wrww pickooe.ors) or the Public Utilities Commission of Ohio (www . PUCO.ohio.gov).

We are pleased 1o continue serving the residents of Canton.

Sincerely,

Tami Wilson
Vectren Source

P.S. Remember to return the “Ope-Gut” form ov call Vectren Saurce only if you do ol womt to continue to parvicipaie in the Clty of
Carton Netural Gas Aggregarion Fragram.

H the hotme or small business for which yon have reeeived this letter is not kecated within mcjndsdidiona! linits of the City of Canton you have recaived
this letter in eror. Please coniact Vectren Sourie at [-866-200-4793 to be removed from the aggregation list.

.0, Box 3037 - Evansvils, IN 477302037 QOpt-Out Form on Reverse Side
Address Service Requested
City of Canton
Natural Gas
Governmental Aggregation Program
postal presort
JOHN A SAMPLE
1234 MAIN STREET

ANYTOWN USA 123458789
CEE T eoval VD psual 86 onel 1K am el 6o f 1 el W
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Terms & Conditions

Parties: Weetren Reteil, LLC (*“VECTREN SOURCE™) will supply the commadity portion of my (“Customer”) natoral gas a3 pant of my cornmunity’s
Gevernment Aggregation Program (“Program™), Dominion East Ohio Ges {“DIEO™) wil) remain sy Natwel Gas Distribution Compeny [NGDC™).

Term: The term of this Agrecment will begin with initial gas deliveries enabled by the Program and will continue through the April 2012 billing cycle.

Enrollment: Customer's service with VECTREN SOURCE wil commence vpon e suctessful completion of the Program’s opt-ou period and
crollment or renewa! process with DEQ, which is expecied to commence within one ar two billing cycics following completion of the apt-out period.

BRabe: Customner price will be caloulated using the applicable weighted (NYMEX Price x 1.031) plus $6.195/MCF. This price frmula will be esed 1 sot
each mon thly price or, ar the direction of the community %o se1 a stable price for sy pesiod through March 2012, If the MYMEX price is not otherwisa
{riggexed by the community, the NYMEX Settie for the month of gas flow will be used for the NYMEX value in the formuta.

Regulatory Jurisdiction: The Municipal Aggregation Program as well es competitive retail access purswant to which YVECTREN SOURCE shel supply
nanwral gas iz subject b ongoing jurisdiction of the Public Utititics Commission of i ("PUCE™. I the Pragram is terminsed by the PUCO, then both
vou md VECTREN SQURCE havs the right to lenvinate this Agresraent without pentalty 1o cither party.

Billing: VECTREN SOURCE wili place its chiarges for the naturel ges delivered on Custemer’s DEO bill. VECTREN SQURCE's commodity charge will
be separaely idemtified among those chargss Customer regularly recelves from DEQ. Customer agrees to pay VECTREN SOURCE's commadiry cherges
in acoordzace with the payment procedures implemerced by DEO,

Cusiomer Service: Should Customer have any questions or commenis concerning VECTREN SOURCE’s services, Customer can czll YECTREN
SQURCE 10l free a1 1-866-306-8136 during the howrs of 8:00 a.m. to 6:00 p.m. Eestern Time, Mondsy threuph Friday, cemtact VECTREN SOURCE by
mail at P.O. Box 3037, Evansyille, [N 47730-3037 o1 by o«mail st cusiomercarc@@vectramsource com. Should 3 dispute srige between Custorner and
VECTREN S0URCE that canmot be resolved by 2 VECTREN SOURCE Custommer Scrvice Representative, then that dispute will be referred 10 2
VECTREN S0URCE Custiner Servive Marager for consideration. A determination reganding the dispute will be communicated 1o Cusiomer either by
telephone, repular madl or electranically. [[vour complaing is not resslved after yon have ealted VECTREM SOURCE, or for penecal wtil ity information,
residential and business customers may call the Pulitic Utilities Comraission of Ohia (PUCD) toll free ot 1-800-686-7828 or for TODYTTY toll free at 1-
300-686-1570, frem 8:00 a.m. to 1:00 p.m. weekdays or visil www.puca.0njn.oov. Residential customers may call the Ghio Consumers' Counsel
(“OCC™) tolt free at |-277-742-5622 Frarn B:00am to 500 pm weekdays, or visit the OCC website af war,pickoce.ory ar as otherwise specified by the
QCC.

Resclssion and Cancellation of Contraet: [f Customer is & new participant to the Program, DEQ will send Cusiomer a letier confirming Customer's
enroltment with VECTREN SCURCE. Customer has seven (7) busimess days from the postuark dete of that letter (“rescission pertod”) to change hisfher
ming) anid to rescind Custome:"s enraliment by contacting DEO at 1-800-362-7357. [f Customer voluntarily returs o DEOQ afler having sekected
VECTREN SOURCE as Costomer’s marketer, Customer may be charged a grics other then the DEQ Standand Sales rate. Also, sheuld Customer decide
10 switch from one markeier ta another, DEO may impose a switching Fee if provided for by the DED tariff. If Cusloracr is a coreni panticipant of the
Program and wishes to cance! participation, costomer may contact VECTREN SQURCE a 1-866-306-8136 and YECTREN SOURCE wiil process the
customer’s request. This request to cancel will become effective on the customer’s next regularly scheduled meter reading date.

Countract Termination: This Agresment shal) {erminate automatically if: a} the requested servics location is ol sérved by DECL B) Customer relocates,
or ¢} VECTREN SOURCE rewums Customer 1o utility service if such 1ermination is permimad by this Agreement. Customer has tha right to tesminale this
Ageement if? a) Customner refocales; or b) for the same reasons that VECTREN SOURCE has a right to teominate 1his Agreemyem. If this Agreement is
terminated for any rezson and you return o utility sales ssrvice, you may be charped prices other than the utilily standard sakes service raie.

Payment Infaroeation: Cusioner has the right b0 réquest, withaut charge, up 1o twenty-four months of payment history for services performed by
VYECTREN SOURCE.

Non-disclesure of Information: VECTREN SOURCE will not release Customer’™s account number or Customer’s secia! seourity aumber (if Customer
provided it} without Customer's affirmative written consent.

Assignment: This contract 35 assignabls hy VECTREN SOURCE without Costomer”s consent subject only to any repulatesry approvals.

Eligibility: This Azresment is for residential and smell commeccial cusiomers who sarisfy PUCO and DEO taniff cligibility criteria, Also, VECTREN
SOURCE rescrves the right at anv Hime to erminate service to Customer locations that consume more then 500 MCF per year and raturn Customer 1o
DEQ with no penalty fo either pary. Further, perticipation in the program is subject, in part, to the nales implemented by DEQ and, a3 a result, cusiomers
are somelmes iemeinated from the competitive reteil ecoess pregram, Regardless of the reason for termination, in no case will the Term be extended for
months that Cussomer was unable to participete nor will VECTREN SOURCE have any liability for any early termination or for any momths that
Customer was unable o participate in the program.

Limitation of Liability: VECTREN SOURCE assumes no Jability or responsibility for 1osses or consequential damages arising from items associated
with DEQ, including, bui not limited to; aperations and mainlenance of theit suseem; any interruption of service; lermination of servics; or deterioration of
service, nor does VECTREN SOURCE assume responsibility or liability for damages ariging from amy in-home or building darmages and in addition shell
ot be responsible for any indircet, consequertial, spesial or punitive darmages whether arising under cenwact, tort (including negligence or strict lability)
or any other legal theary.

Extuse of Performance: 1f an cvent of Force Majeure gecurs, the prevention of which s beyond the control of VECTREN SOURCE (incleding, butnor
limited to, an Act of God, a0 extraondinary weather problem, a failure of e utility’s distribution system, a civil disturbance ot 8 satianal emerpency’, that
prevents VECTREN SOURCE From performing VECTREN SOURCE’s obligations undsr these terms and conditions of Agreement, VECTREN
SOLURLE s performents abligations shall be considered excused.

] seluming this signad famm, yeu will bs axnluded from the opporiunity ko join other customers in the Cry of Canton Nateral Gas @waml Aggregalian Program.
| wish to opt out of the City of Canion Natural Gas Governmental Aggregation Program

Doneinion East Ohio account hotdar name (plassa print eisary): Accaun Halder's Signature
Phono Numher:
i } Date:

For Senvica Address: <<SeniceAddress>>

13-digil account number a5 it appoars on your natural gae bl
0000123456789
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