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Phone:330 995-2675 
Toll Free: 888 862-6060 

INDEPEMDEMT Fax:216 274-9176 
NERGY COMSULTAWTS n£h!ra!goS-3i5Cr\-..C0rn 

October 12, 2010 

Public Utilities Commission of Ohio 
Docketing Division, 11"" Floor 
180 East Broad Street 
Columbus, Ohio 43215-3793 

RE: Natural Gas Governmental Aggregation Opt-Out Notice to Newly Eligible 
Customers in the Village of Silver Lake (Case Number 02-1678-GA-GAG). 

Enclosed please find an original and ten copies of the opt-out notice being sent to newly 
eligible customers in the community's natural gas aggregation program. 

The mailing is currently scheduled to be delivered on or after October 22, 2010 and the 
opt-out period is currently scheduled to end on or after November 12, 2010. 

Independent Energy Consultants, inc. is providing aggregation consulting services to 
Silver Lake and is filing this application on their behalf. Vectren Source is the canpetitive 
retail natural gas supplier and Dominion East Ohio is the local utility company. 

If you have any additional needs or questions, please call me at 330-995-2675 or email me 
at mburns<@naturalqa$-electric.com 

Sincerely, 

lfl.vlll,& 
fv> 

Mark R. Burns "T] £2 .< 
President CT 

O 
Enclosures Q g 

«J0 
cr> 

820 Deepwoods Dr. Aurora, Ohio 44202 



Oct 12 10 08:43a Independent Energy Consul 216-274-9176 P.2 

SlLVt^' LAXE 

Natural Gas 
Governmental Aggregation Program 

VECTREN 
Source 

i*»-Hi:b<.«l-;^ai<i' ^B-'fci!i.'-| J 

« D a t e » 

Dear Village of Silver Lake NaluraJ Gas Customer: 

Vectren Source is pleased to continue serving as the natural gas supplier for your Village's Municipal Aggr^ation Program. Vectren 
Source, in cooperation -with the Village of Silver Lake, is providing you with the c ĵportuoity to join other Silver Lake residents and sraaS 
commercial customers in the natural gas governmental aggregation program. Village Council fH^viously approved an ordinance 
authorizing the creation of a program that automattcslly aggregates natiaal gas consumers witkin your village limits in order to maximize 
the buying power of its citizens. In November 2001. the village voters authorized the Council to create tiii& purchasing group. Since that 
time, the Village has: (a) become certified by the Public Utilities Commission of Ohio as a Government Aggr^ator; (b) approved a Plan 
of Operation and Goveraance; and (c) decided to continue the opt-out progam. This phase of the a^r^ation program for the Village of 
Silver Lake will begin with your December 2010 billing cycle and end with your April 2012 billing cycle. 

You will be automatically enrolled in The Village of Silver Lake Natural Gas Aggregation Program at no cost If you choose to opt-
out of Uiis program, you will revert to gas supply service through Dominion East Ohio Gas ("DEO") unless you choose another 
competitive supplier. If you wtsb to be excluded flrom this pn^ram, you must return the enclosed '^opt-ouf' postcard within 21 
calendar days after the postmark on tiiis notice, or you can call Vectren Source, toll free, at 1-S66-Z0Q-5567. If you do not opt-out at 
this time, you will he enrolled in the pro^sm until it expires with your April 2012 billing cycle. 

The Vill^e has elected to fix a low stable rate of$5.835 per MCF through your November 2011 bill cycle. The rates for subsequent 
months will be calculated as shown in the *̂ Kate" section of the accompanying terms and conditions. Subsequent rates may vary hy month 
or may be fixed foranotherperiodoftimeas determined by your community. I f ^u become a new member in the aggr^ation group, you 
will receive a l^er from DEO advisEngyouofyourimpendingtransferto Vectren Source, and advising you to contact DEO if you do not 
wish to be included In the Program, ^ain^if you would like to participate in the Aggregation Program, simply do not respond to that 
letter. 

In Ohio's restructured natural gas environment, DEO will continue to maintain the pipeline system that delivers natural gas to your home 
or business and they will still read your meter and respond to emergencies. You will continue to receive asingle, easy to read bill from 
DEO including Vectren Source's charges. You will still contact DEO regarding loss of gas service, odor of gas, or for any other concerns 
or issues having to do with your local service. Budget billing cmd automatic billing options will continue to be available dirough DEO. 

If you have any questions, please call Vectren Source at 1-866-200-5567 8:00 a.01. to 6:00 p.m. Eastern Time, Monday through Friday. 
For general information cm natural gas deregulation in C*io, you can also visit the Web Sites of Ihe Ohio Consumer's Counsel 
(www.pickocc-org^ ot the Public Utilities Commission of Ohio (www.PUCO.ohio.gav). 

We are pleased to continue serving the residents of Silver Lake. 

Sincerely, 

Tami Wilson, 
President Vectren Source 

P.S. Remember to return the "Opt-Out "form orcaU Vectren Source onty if you do itoi wtmf 10 participate in the ViliageafSitverLake 
Natural Gas Aggregation Pro-am. 

If (he home w small business for whJcTi you have recei\-ed this ieaer is not located widiin the jurisdictional Iwnits of the Villege of Slver Lake you have 
received this letter in error. Please contact Vectren Source at I -866-200-5567 to be removed from the aggregation list 

^ 

P.O. Box 3037 • Evansvflle. IN 4773(«037 

Address Service Requested 

Opt-Out Form on Reverse Side 

Village of Silver Lake 
Natural Gas 

Governmental Aggregation Program 
postal presort" 

JOHN A. SAMPLE 
1234 MAIN STREET 
ANYTOWN USA 12345-6789 

llliiiiillllimllilfillltlliiMlllliiiilllhiiilllliicillltiiiil 

http://www.pickocc-org%5e
http://www.PUCO.ohio.gav
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Terms & Conditions 

PartiK: Vectren Retail, LLC ("VECTREN SOURCE") mil supplythecommodt^'portioii of my ('"CustomeO natural gas aspan of my oommuni^'s 
Govranmenl Aggregation Program ("Program"). Dominian East Ohio Gas CDEO'5 will remain my Natural Gas LHstribution Company ("NGDC"). 

Term: The temi of this Agreeniaii will b ^ n with initial gas deliveries enabled by the Program and vnl! continue iliiaugh the April 2012 billing cycle. 

Enrollment: Customer's service with VECTHEN SOURCE will commcncs upon the successfiil completion ofihePrt^ram's opt-out period and 
enrolimatt or renewal process with DEO, which isexpe«cd to axTattencevfilhin one or two billing cvcles following completion of the opt-out period. 

Rate: Customs price wtLl be calculated using the applicable wdghted <N YMEX Price x 1.031) plus $L195/MCF. This price foimala ^11 be used to set 
each monthly price or, at the direction of theooEnmunity to sel a stable price for any period tiirwj^ March 2012. If the NYtvlEX price is not otherwise 
tri^Hcd by the community, theNYMEX Settle for the moMh of gas flow will be used for the NYMEX value ir thefonnula. 

Regulator}- Jnrisdiction: The Municipal Aggr^aiion Program as well ai competitive retail access pursnant to v^ich VECTREN SOURCE shall supply 
nalural ga.": is subject to ongoing jurisdiaion of the Public Utilities Commission of Ohio TPUCO^- If the Pro^air is tCTminatcd b> the PUCO, then both 
you and VECTTiEN SOURCE have the right to terminate this Agreemait wi*out penalty to eitiier party. 

Billing; VECTREN SCWJRCE will place its chains fw the neural gas deliverwi on Customer's DEO bilL VECTRS^ SOURCE'S commodiiy charge wiU 
be scpffl-alety identified among those diarges Cuslomer regularly receives from DEO. Customer agrees to pay VECTREM SOURCE'S commodity dwrges 
in accordance wilb tfie paynmit procedures implemented by DEO. 

Cf^omer Service; Should Customer have any questions or comments concCTning VECTREN SOURCE'S services, Customer can call VECTl^N 
SOURCE toll freest 1-S66-306-SI36 during the hours of 8:00 am. to 6:00 p.m. Easiem Ttrae. Monday through Fridffy, contact VECTREN SOURCE by 
mail at P.O. Box 3037, Evansville, IN 47730-3037 or by e-mail at customercare@i.'ectrensourcB.com. Should sdis|»ite arise between Customer and 
VECTREN SOURCE that camiot be resolved by a VECTREN SOURCE Customer Service Rcprcsenlative, then that dispute will be referred to a 
VECTREN SOURCE Customer Service Manager for considCTation. A determinatior regarding the dispute will be communicated to Customer eiiher bj-
telephone, regular mail or electrwiically. If your complaint is not resolved after you have called VECTREN SOURCE, or for general utili^' information, 
residoitj^ and business customers may call The Public Utilities Cranmissicm of Ohio (PUCO) toll free at 1-800-686-7826 or for TDD/TTY toll free at 1-
800-685-1570, fixim 8:00 a.m. to 5:00 p.m. weekdays or visit u>v\v.i3uc[\oh io.gov. Residential customers may call Uie Ohio Consumers' Counsel 
("OCC"> toll free at 1-877-742-5622 from 8:t>0ain to 5:00 pm weekdays, or visit the OCC u«b»te at www.pickncc org m as otherwise specified by the 
OCC. 

Rescission and CanCBllatioa of Contract: IfCusEomer is anew participant to the Program, DEO will send Customer a letter contirming Customer's 
ejirollmeot willi VECTREN SOURCE. Customer has seven (7) business days from Ihe postmark date of that letbea- ("rescission period") to change his/her 
mind and to rescind Customer's enrollment by contacting DEO at 1-800-362-7357. If Customer voluntarily returns to DEO afler having sel«;ted 
VECreENSOURCEasCusloraer'smarketcr, Customer may be charged a priceother then the DEO Standard Sales rale. ,'\lso, should Customer decide 
toswitch&omonemarkctcrtoanother, DGO may impose a switching fee if provided for by the DEO tarijf. If Custcnner is a current participant of the 
Program and wishes to cancel participation, customer may contact VECTREN SOURCE at 1-866-306-8136 and VECTRB^ SOURCE will process the 
customer''s request This request to cancel will become eBTective on the oistmner's next regularly scheduled meter rcadii^ dale. 

Cantract Ternination: This Agreement shall temiinate automaticalfy if a) the requested service location is not served by DEO: b) Customer relocates; 
or c) VECTREN SOURCE returns Customer lo utility service if such termination is pcrmiUcd by tfws Agrcemcnl. Customer h ^ the right to terminate this 
Agreement if: a) Customer relocate^ or b) for the same reasons that VECTREN SOURCE has a right to terminate this Agresnent If this Agteonent is 
tenniaatedibrany reason uid you return to utili^ sales strvicB, you may be charged prices other than the utiU^slaadard sales service rate. 

Fayatatlnfoniution: Customer has the right to reqtKst,'withc»utcliai^ i^ to tweniy-ftnir months of payment history fijr services perfbrmed by 
VECTREN SOURCE. 

Non-disclosure of Inforaurtion: VECTREN SOURCE will not release Customer''s account number or Cummer's social securi^ number (ifC^istoracr 
provided it) without Customer's affirmative written consent. 

Assigoment: This contract ig assignable by VECTREN SOURCE without Customer's con^rtt sulgect only to any Fcgulatory approvals. 

Eligibility: This Agreement is for residential and smaJI commercial customeas who satis^' PUCO and DEO tariff eligihility criteria. Also, VECTREN 
SOURCE reserves the right at any time to terminate s«-vice to Customer locallons that coDsume mote than 500 MCF per year and retuni Customer to 
DEO with no penally to edther party. Further, participation in the program is subject, in part, to the rules hnplemented by DEO and, as a resuh, customers 
are sometimes lerminated flom the competitive retail access program. Regardless of the reason for termination, in no case will the Term be extended for 
months thai Customer was unable to [Kirticipale nor will VECTREN SOURCE have any liability for any early termination or for any monliis that 
Customer was unable to participalc in the progran. 

Limitation of Liability: VECTREN SOURCE assumes no liability or lesponsibilily for losses or conseqowitiaJ damages arising firom items associatod 
with DEO, including, but not limits to: operations and maintenance oflhcir systen^ any inlerruption of service; termination of service; or deterioration of 
service, nor does VECTREN SOURCE ttssuroere^Kinsibility or liability for damages arising &om any in-home or building damages and in adc£tion shall 
not be responsible for any indirect, conseqi^ti^, special or punitive dfunages whether arising under contract, mrt (including aegl^cnce or strict ]id^ility) 
or any other l^al theory. 

Excuse of Perforsiance: If an event of Farce M^eure occurs, the prevention of which is beyond the control ofVECTREN SOURCE (including, but not 
limitedlu. an ActofGod, an extrBordinary weather problem, a failure of the utility's distribution system, a civil disturbance or anational c[ncrgenc>'}, that 
prevents VECTREN SOURCE from performing VECTREN SOURCE'S obligations midcr these terms and conditions of Agreement VECTREN 
SOURCE'S performance obligadons shall be considered excused. 

Opt-Out Form Villaqe of Silver Lake Natural Gas Governmental Aqqreqation Procjram 

By riming this sigred form, ycu vflll be excftftfedfron the <w(xtLi^ 

Q I wish to opt out of the Silver lake Natural Gas Governmental Aggregatian Program 

Domnon East Ohio accciml ^Kddra name {please print dearly}: Account HoUer^ Signature: 

PfionB Njinber: 

( ) 

A 
^ S e r u i c e Address: «SefvicsAdclress1» SiivexLAKE 

13-dl9it accQunt number as ft apprars on ycur nalural gas bat 

0000123456789 

http://io.gov
http://www.pickncc

