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September 30,2010 P I I p n 

Public Utilities Commission of Ohio 
Docketing Division, 11*^ Floor 
180 East Broad Street 
Columbus, Ohio 43215-3793 

RE: Electric Governmental Aggregation Supplemental Opt-Out Notice fdr the City of 
Norton (Case Number 00-2462-EL-GAG) 

Enclosed please find an original and ten copies of the Supplemental Opt-out Aggregation 
Notices being sent to residential and commercial accounts in the City of Norton's Electric 
Aggregation Program. Also included is an opt-in notification to be sent to mercantile and 
national account customers who otherwise would be excluded from the program. Please 
file these under Case number 00-2462-EL-GAG. 

The mailing is currently scheduled to begin on or after October 13, 2010 and the opt-out 
period is currently scheduled to end on or after November 3, 2010. FirstEnergy Solutions 
is the supplier to the program and the local utility company is Ohio Edison. 

Independent Energy Consultants, Inc. is providing aggregation consulting seirvices to the 
city of Norton and is filing this application on their behalf. | 

If you have any additional needs or questions, please call me at 330-995-2675 or email me 
atmburns@naturalqas-electric.com ' 

Sincerely, 

lf\oli.^ 
Mark R. Burns 
President 
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October13, 2010 
NORTON 

Dear City of Norton Resident, 

The City of Norton is providing you the opportunity to join other residents to save money on ttie electrit^ you 
use. Savings are possible through govemmental aggregation, where City officials l>ring together citizens to gain group 
buying power for the purchase of electricity from a retail electric generation provider certified by the Public UtHHies 
Commission of Ohio. City of Norton voters approved this program in Novemt>er 2000. 

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a 
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through March 2012. There Is no 
cost for enrollment and you will not be charged a switching fee. You do not need to do anything to partlcipafA. 

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare in 2010, 5 
percent off in 2011 and 4 percent off January through April 2012. Your Price to Compare is essentially the price you pay 
for electric generation from the utility and consists of generation and transmission related components, which are the 
costs associated with generating the power and delivering it through the transmission system. 

To estimate what your savir)gs per kilowatt-hour (KWH) wHI be through this program, locate your Price to 
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by the percentage discounts listed 
above by year to determine your savings per KWH. Multiply that numtKr by your total monthly usage. The final number 
is how much you can expect to save each month you use the same amount oS electricity. 

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your 
switch has been finalized - approximately 30 -45 days, depending upon your meter read date. Of course, you are not 
obligated to participate in the City of Norton's electric govemmental aggregation program. If you wish to be excluded from 
the program and remain a full-service customer of your local electric utility - Ohio Edison - you have until November 3, 
2010 to return ttie attached "opt-oiA" form. If you do not opt out at this time, you wW receive a notice at least every ttiree 
years asidng rf you wish to remain in the program. If you leave the program at any other time, you could be subject to a 
$25 cancellation fee from FirstEnergy Solutions - and you might not be served under the same rates, terms and 
conditions that apply to other customers served by Ohio Edison. 

After you become a participant in this govemmental aggregation program, Ohio Edison will send you a letter 
confirming your selection of FirstEnergy Solutions as yoiH' electric generation provider. As required by law, this letter will 
inform you of your option to cancel your contract with FirstEnergy Solutions wHIvn seven days of its postmark. To r^nain 
In the City's govemmental aggregation program, you dont need to take any action when this letter arrives. 

Ohio Edison will continue to maintain ttte system that delivers power to your home - no new poles or wires will be 
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with 
your FirstEnergy Solutions charges included. The only ttiing you'll notice is savings. 

tf you have any questkms, please call FirstEnergy Scrfuticms tol-fipee at 1-866-636-3749. Monday through Friday. 
8 a.m. to 5 p.m. Please do not call the City of Norton with aggregatkm program questions. 

Sincerely, 

Rick Ryland, Administrator, City of Norton 

P.S. To receive these savings, you should not respond. Return ttie opt-out form only if you do not want to participate in 
the City's electric govemmental aggregation program. 

o p t i o n 1 : Do no th ing and save. 
If you want to participate in this program and 
save, you do not neeid to return this form. Your 
enrollment is automatic. 

Op t ion 2 : Op t o u t by re turn ing t h i s 
f o r m . 
If you do not want to participate In this 
program, you must return this form before the 
due date. 

By returning this signed form, you wi l l be EXCLUDED from the opportunity to Join with other 
residents in the City of Norton's Electric Governmental Aggregation Program. 

a, wish to opt out of the City of Norton Electric Govemmmtal Aggregation Program. (Check I » K to opt ou t ) 

Service address (City, state and zip);__ 

Ptione numt)er 

Account hoider's signature:. _Date:_ 

Mall by Nov«nber 3,2010 to: Cit)r of Norton Elecfrtc Goveninfwntel Aggregation Program, 341 Whit* Pond Orfva, Bldg. B4, Akron, Ohio 44320 



City of Norton Electric Governmental Aggregation Program 
Frequently Asked Questions 

What is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group bujing power for 
the purchase of competitively priced electricity from a retml electric generation supplier certified by the 
Public Utilities Commission of Ohio. 

How is the City able to choose a certified electric generation supplier on my behalf? 
In November 2000, City of Norton residents voted to allow tiie City to contract for an electric 
generation supplier on their behalf. 

How will I know if I can save money under the City^s electric govemmental aggregation 
program? 
Under the City's govemmental aggregation program, the price you pay for electric generation supply is 
guaranteed to be lower. In other words, each month, you'll receive the percent discount listed in your 
opt-out letter by year for the generation portion of your electric supply than if you had not joined the 
City's govemmental aggregation program. 

What do I need to do if I want to be included in this government aggregation? 
You do not need to do anything to receive the disco\mted generation pricing under this program. You 
may choose to remain in the aggregation group and begin receiving your discoimt by simply not 
returning the opt out form. 

If I join the City^s electric aggregation program, who wiU deliver my power^ read my meter and 
respond to emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. 
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue 
to read your meter and restore power after an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive will vaiy, so each month you will save the percent 
discount listed in your opt-out letter by year on the generation portion of yoiu* bill. Since the actual 
price per KWH charged by the utility may change each month based on the season and your usage, the 
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are 
guaranteed to save on the competitive portion of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the City's electric govemmental aggregation 
program. By returning the opt-out form, which is included in this mailmg, by the due date you will not 
be enrolled as an electric generation customer with FirstEnergy Solutions, the City's competitive 
electric generation supplier, and you will not receive the discount. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out form postmarked by the due date, you will be included in the City's 
govemmental aggregation program and will begin receiving competitively priced electricity from 
FirstEnergy Solutions. 

~ over-



Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by 
the due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any 
other reason but moving. However, you will be sent a notice at least every three years asking if you 
wish to remain in the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electricity as it 
always has, or you can shop for an alternative generation supplier. A list of competitive electric 
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by 
calling 1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your 
charges from FirstEnergy Solutions ~ only to charges from the electric utility. Your total charges from 
FirstEnergy Solutions will fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted &om my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnei^ Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and 
related products and services, including the generation ami sale of electricity and energy planning and 
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and 
commercial and mdustrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illuiois and 
Michigan. 

What is the toU-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 



FirstEnemv 
S o l u t t c n s 

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms 
and Conditions 
Ttiese Terms and Conditions togettier witti the enrollment information are yotjr 
agreement for electric generation service with FirstEnergy Solutions Corp. 
("FES') if you choose to remain in ttie commuruty aggregation program by not 
"opting-out' or exercising the right of rescission ("Contract^. Please keep a 
copy of this agreement for your records. 
FES is certified by the Public UtiSties Commission of Ohio ("PUCOO to offer 
and supply electric generation services in Ohio. As a Competitive RetaH 
Electric Service ("ORES') provider. FES will supply the electric generation to 
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then 
distritxjtes or delivers the electricity to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and services. The Federal Energy Regulatory Comntission regulates 
transmission prices and sen/ices. 

DEFINITIONS: 
Generation Service - The production of electricity. 
Transmission Service - Moving high voltage electricity from a generation 
facility to the distribution lines of an EDU. 
Distribution Service - Physical delivery of electricity to customers by EDU. 

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive 
generation service from FES, your EDU will send you a confirmation letter. 
You will have the right to rescind your enrollment within seven (7) calendar 
days followirig the postmarit date of ttie confirmation letter by foHowing the 
instructions contained in the letter. The Rigtit of Rescission only applies when 
a customer switcties to a generation supplier and not on renewal enrollments. 
Your EDU will not send a confirmation notice upon any renewal of this 
Agreement. Should you choose to (^t-out of your community's program, ycHJ 
will t>e served by your EDU's standard service offer established pursuant to 
section 4g2d.14 of the Ohio Revised Code unless you choose an alternate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand t)ek)w 3gg KW are eligible for this offer 
from FES. FES reserves the right to refuse enrolln»ent to any customer 
with an outstanding balance. 

2. Basic Service Prices. During the term of this Contract, you agree to pay 
FES for a total combined Transmissnn, Generation, and Generation 
Related Charges. You will be biHed at the percentage off your EDU Price 
to Compare per KWh per billing month, as specified in the opt-out 
notification. Your Price to Compare consols of bypassabte transmission, 
generation and transmission and generation related components, whk^h 
are charges associated with the costs of purchased power and the cost to 
deliver the power through the transmission system. These are the 
charges that you would avoid for that billing period when you swKch to 
FES. 
Your price per KWh will vary because it wiD always be a percent off the 
Price to Compare, which may change based on any changes made by the 
EDU in Its cakAJlations. tn addition to FES' charges, you will be charged 
by your EDU for distribution and various other charges. FES reserves the 
right to unilaterally modify this billing fomiat in the event the EDU is unable 
or unwilling to provide consolidated billing in this foitnat or changes tiie 
calculation of the Price to Compare. 
tn addition to the Generation Charge described at>ove. FES will charge 
you for any and all fees, costs, and obllgattons imposed by a Regional 
TransmisskM) Orgarwzation C'̂ '̂ ^O")- such as the Midwest ISO or 
successor organizations, that are not otherwise reimbursed by the Electric 
Utility to Supplier, regardless of whether such charges are greater than, 
less than, or equal to the charges Customer currently pays for these 
services to the Electric Utility C^idwest ISO/Transmission and Ancillary 
Charges'). FES will pass these Midwest ISO/Transmissk>n and Ancillary 
Charges, which may be variable, through to you and you will receive no 
discount or percent-off of these Mktwest ISOn'ransmission and Ancillary 
Ctiarges. 

3. Length of Agreement As a part of your community's program, your 
service from FES will commence with ttie next available meter reading and 
after processing of the enrollment by your EDU. and wiN continue fior the 
term as specified in the opt-out notificatk>n, ending on the meter read for 
the last month of service. For the period beginning June 2011, the 
program may be terminated or modified due to unfore^en rsgubatoty 
action. Should the program be terminated, you will be rebimed to the 
standard service offer or its successor. 

4. Billing. You will continue to receive a single bill from your EDU that wHI 
contain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
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Agreement after giving you a minimum of fburteen (14) days written 
notice. Upon cancellation you will be returned to your EDU as a 
customer. You will remain responslt)le to pay FES for any etectricity 
used before this Agreement is cancelled, as weH as any late payment 
charges. Further, your failure to pay EDU charges may result in your 
electric service being disconnected in accordance with the EDU tariff. 

5. Penalties, Fees and Exceptions. If you do not pay the lull amount 
owed FES by the due date of the blll, FES may charge a 1.5% per 
month late payment fee. 

6. Cancellatlonn'ennination Provisions. If this agreement Is not 
rescinded during the rescission period, enrollment wU t>e sent to your 
EDU. You may terminate this Agreement, wfthoid penalty, if you move 
out of the EDU service territory or into an area where FES will charge a 
different price. Them iviB t)e a $25 charge for mstOen^ customers and 
a $50.00 charge for cornmerc^ customers ff you iermhate this 
A^eement tor any other reason, except as expressly provided here^. 
Should you cancel service w ^ FES and Fettrni to standanS servioe offer 
wnh your EDU. you may not to seA>ied under the same rates, terms, and 
conditions that appty to other EDU customers. 

7. Customer Consent and Information fCeleass Authorization. By 
choosing not to opt-out of your community's aggregation program, you 
underst»id and agree to the temis and conditions of this Agreement 
with FES. You authorize FES to obtain infonnalion from the EDU that 
includes, but is not limited to: billing Nstory, payment history, historical 
and future electricity usage, meter readings, and characteristics of 
etectricrty senrice. FES reserves the sole light to detennlnerf your credit 
standing is satisfactory before accepting your enrollment request. TTiis 
Agreement shall be conskJered executed by FES foHowing acceptance 
of your enrollment request by FES. the end of the 7 day rescisskHi 
period and subsequent acceptance of the enrollment txy you* EDU. 

B. Contract Expiration. At least every three years, you will be given the 
opportunity to opt-out of your community's aggregafion program at no 
cost. You are responsible for an-anging for your electric supply upon 
termination of this Contract. 

9. Dispute Procedures. Contact FES with any questions concerning the 
temis of service by phone at 1-888-254-6359 (toll-free) M-F SAM - 5PM 
EST or in w r i t ^ at 341 White Pond Drive. Attn: Contract Administration, 
Akron. OH 44320. Our web address Is www.flrstertefgy&oluttons.com. If 
your complaint is not resolved after you have called your electric supplier 
and/or your electric utifity, or for general utility infonnafion, resklential 
and business customers may contact the Public Utilitle& Commisston of 
Ohk) for assistance at 1-800-686-7826 (toH finee) or TTY at 1-800-686-
1570 (toll fi-ee) flrom 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohk>.gov. Customers may also call the Ohk> Consumers' 
Counsel (CXIC) at 1-877-742-5622 (toH free) from 8:00 am to 5:00 pm 
weekdays or at wvm.pickocc.org. 

10. Miscellaneous. You have the right to request firom FES, twice wHhln a 
12 month period, up to 24 months of payment Nstory, without charge. 
FES will not release your Social Security number and/or account 
number(s) without your written consent 

FES' environmental disclosure statement is avaHabie for viewing on our 
wabsHe - www.firstenergysolutkira.com. You agree that FES wiH make 
the required quarleriy updates to the statement electronically on our 
website. We will also provide Hie informalfon upon request 
FES may assign its rights to another, indutfing any successor, in 
accordance with ttie rules and regulaSons of the PlJcO. 
FES assumes no responsibility or HabtSty lor the fblkiwing items thai are 
the resporreibHrfy of the EDU: operation and maintenance of the ElXf's 
electrical system, any ir^rruption of service, termtna&m of serrioe, or 
deterioratkMi of the EDU's service. In the event of a power outage, you 
stiould contact your kical EDU. 
Customer is responsible for providing FES with accurate account 
informatk)n. If sakJ int^xmation is incon^ct, FES reserves the right to 
repTKe the applicable account(s) or fcenninate the agreement. 
FES resenras the right to return any customer to the EDU if the 
customer's rate code is ctianged and the account is no longer eSgible 
for this program. 

11. warranty. FES wanants titte and the right to aH electricity soM 
hereunder. THE WARRAI^IES SET FORTH IN THIS PARAGRAI^H 
ARE EXCLUSIVE AND ARE IN UEU OF ALL OTHER WARRANTIES. 
WHETHER STATUTORY. EXPRESS OR IMPUED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.flrstertefgy&oluttons.com
http://www.PUCO.ohk%3e.gov
http://wvm.pickocc.org
http://www.firstenergysolutkira.com


Environmental Disclosure Infonmation 
FirstEnergy SohJtk}ns Corp. 

Projected Date for the 2010 Calendar Year 

Generation 
Resource Mbc-

A comparison 
betvtreen the sources 
ot ger^eration used 
to produce this 
product and th0 
historic regional 
average supply mix. 

Nuclear y 
34% 

Bwfewtt' 

* Includes the purchase of Renewable Energy Credte tfiat FES wiH make to compiv wttti the OHIO SB 221 AltennaBve Energy Recniiremenls. 

Ctivactsristlcs-

A description of 
the characteristics 
associated with 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Povwer 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resouit:es 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
WikJIife ImDacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Sdki Waste 
Unknown Imoacts 
NoSignifteantimDacts 
Unknown Imoacts 
Wikllife Impacts 

Air Emlttkwis-

A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions 

Cartx>n Dioxide 

Sulfur Dioxide 

Nitrogen Oxides 

Ragkiniri Average 

Radtoactive Waste-

Radioactive waste 

associated with the 

product 

Type: 

High-Level Radoactive Waste 
Low-Level Radioactive Waste 

Quantity 

0.0022 
0.0004 

Lk)s71,000kWh 
Ft^/I.OOOkWh 

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated with these unknown resources are not included in these charts. 

With in-depth analysts, the environmental characteristics of any form of etectric generatkm witt reveal tienefrts as well as costs. For further infonnatkin, COTtact 
RrstEnergy Solutions Corp. at www.fes.com (dtak on "RrstEnergy Corp." at the bottom of the home page) or by phone at 1-888-254-6359. 

http://www.fes.com


October 13.2010 NCAT(»1 

Re: Great news for all-electric space heating, electric water heating andfor load management customersi 

Dear City of Norton Resident, 

The City of Norton is provkting you the opportunity to join other resktents with all-electric space heating, electric 
water heating and/or load managemerrt equipment to save money on the electricity you use. Savings are possible 
through governmental aggregatioa where Ctty ofHcials bring toother dtizera to gain group buying power for the 
purchase of electricity fiom a retail electric generation provkler certified by the Public Utilities Commissbn of Ohk). City of 
Norton voters approved this program in November 2000. 

After researching competitive electricity pricing options for you, we have again chosen FirstEnergy Solutions 
Corp., a subsidiary of FirstEnergy Corp., to provkle you with savings on your electric generatkm through March 2012. 
There is no cost for enrollment, you will not tw charged a swttching fee, and you do not need to do anything to 
participate. In addition, you wil l continue to benefit from any utility credits for having alt-electric apace floating, 
electric water heating and/or load management equipment Please see ttie enck>sed FAQs for more informatkxi. 

As a member of this aggregatkin, you are guaranteed to save 4 percent off your Price to Compare. Your Price to 
Compare is essentially the price you pay for electric generatton from the utiSty and consists of generatkHi and 
transmissk)n-related components, which are costs associated with generating the power and delivering it through tiie 
transmisston system. 

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to 
Compare on your electric bill. Divkte your Price to Compare by 100, then mullipty by 0.04 (4%) to deterrrHne your savings 
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each 
month you use the same amount of electricity. 

You will see your electilc savings firom FirstEnergy Sohitions after your enrollment has been completed and your 
switch has been finalized - approximately 30 -45 days, depending upon your meter read date. Of course, you are not 
obligated to participate in the City of Norton's elecbic governmental aggregatron program. If you wish to be excluded finom 
the program and remain a full-service customer of your UxaH electric utility - Ohio Edison - you have until Novemt>er 3, 
2010 to retum the attached "opt-out" form. If you opt out you might not be served under the same rates, terms and 
conditions that apply to other customers served by Ohk) Edison. If you do not opt out at this time, you will receive a notice 
at least every three years asking if you wish to remaki in the program. If you leave the program at any other time, you 
coutd be subject to a $25 cancellation fee fi-om FirstEnergy Solutions. 

After you become a participant in this govemmental aggregatk>n program, Ohio Edison will send you a letter 
confirming your selection of RrstEnergy Solutions as your electric generation provider. As required by law, this letter will 
inform you of your optk>n to cancel your contract with RrstEnergy SokJttons within seven days of its postmark. To remain 
in the City's govemmental aggregation program, you dont need to take any action wtien this letter arrives. 

Ohio Edison will continue to maintain ttie system that delivers power to your home - no new poles or wires will be 
built by FirstEnergy Solutkins. You will continue to receive a single, easy-to-read bill from your iocat electric utility with 
your FirstEnergy Sohitrans charges inchjded. The only ttiing you'H notice is savings. 

If you have any questions, please call RrstEnergy SohJtiora tol-free at 1-866-636-3749, Monday through Friday. 
8 a.m. to 5 p.m. Please do not call ttie City of Norton wrtti aggregation program questk)ns. 

Sincerely, 

Rick Ryland. Administrator, City of Norton 

P.S. To receive these savings, you should not respond. Retum the opt-out form only if you do not want to participate In 
the City's electric govemmental aggregation program. 

Opt ion 1 : Do no th ing and save. 
If you want to participate In this program and 
save, you do not need to retum this form. Your 
enrollment is automatic. 

Opt ion 2: Opt ou t by re turn ing th is fo rm. 
If you do not want to particlpat* In this 
program and save, you must retum this form 
before the due date, 

By returning this signed form, you wHI be EXCLUDED from the opportunity to join with other 
resklents in the City of Norton's Electric Governmental A^regat»n Program. 

L J I wish to opt out of the City of Norton Electric Govemmental Aggragatkm Program. (Check box to opt out) 

Senflce address (City, state and zip): ^ 

Phone number. 

Account fielder's signature:. Date:. 

Mail by November 3,2010 to: City of Norton Electric Govemmental Aggregation Program, 341 White Pond Driya, Bkfg. B-3. 
Akron. Ohk> 44320 



City of Norton Electric Governmeatal Aggregation Program 
Frequently Asked Questions 

What is aggregation? 
Under govemmental aggregation, local officials bring citizens together to gain group buying power for the 
purchase of competitively priced electricity from a retail electric generation supplier certified by the Public 
Utilities Commission of Ohio. 

How is the City able to choose a certified electric generation supplier on my behalf? 
In November 2000, City of Norton residents voted to allow the City to contract for an electric generation 
supplier on their behalf 

How will I know if I can save money under the City's electric governmental aggregation program? 
Under the City's govemmental aggregation program, the price you pay for electric generation supply is 
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation 
portion of your electric supply than if you had not joined the City's govemmental aggregation program. 

When I switch to an alternative generation supplier, do I still benefit from the generation credits I 
would get from the utility for having all-electric space heating and/or load management equipment? 
Yes, you will still benefit from the utility's credits even if you switch to an alternative supplier. 

I receive a credit from my electric utility for my electric water heating. Will I miss out on this credit if 
I join this program? 
Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not 
missing out on any of the savings that utility credits provide. 

What do I need to do if I want to be included in this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing imder this program. You may 
choose to remain in the aggregation group and begm receiving your 4-percent discount by simply not 
retuming the opt out form. 

If I join the City's govemmental aggregation program, who will deliver my power, read my meter 
and respond to emei^encies, such as power outages? 
Your local electric utility will be responsible for the delivery of power to your home or business. Since 
your local electric utility still owns the wires and poles that deliver power to you, it will continue to read 
your meter and restore power after an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discoimt you will receive is fixed, so each month you will save 4 percent off the 
generation portion of your bill. Since the actual price per KWH charged by the utility may change each 
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also change 
each month. Regardless, you are guaranteed to save 4 percent off the generation portion of your electric 
bill. 

What does "opt ouf mean? 
"Opt out" means that you can decide not to participate in the City's electric govemmental aggregation 
program. By retuming the opt-out form, which is included in this mailing, by the due date you will not be 
enrolled as an electric generation customer with FirstEnergy Solutions, the City's competitive electric 
generation supplier, and you will not receive the 4-percent discount. 



What happens if I do not send in the opt-out form? 
If you do not retum the opt-out fomi postmarked by the due date, you will be included in the City's 
govemmental aggregation program and will begin receiving competitively priced electrkity fr«m 
FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the 
due date. 

Can I opt out of the program at a later date? 
Yes. but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every tfiree years asking if you wish to 
remain in the program. At that point, you may opt out at no cost. 

If I cancel out of this program at a later date, will I be able to keep the credits I get from my utility 
for having all-electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you 
cancel your contract with FirstEnergy Solutions, you will continue to receive the credits from your utility 
for having all-clcctric space healing, electric water heating and/or load management equipment as long as 
those credits are being offered. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electric generation as it 
always has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers 
certified by the Public Utilities Commission of Ohio and their current prices are available by cailmg 
1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to yow charges 
from FirstEnergy Solutions only to charges fi^m the electric utility. Your total chains from FirstEnei^ 
Solutions will fluctuate fi«m month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related 
products and services, including the generation and sale of electricity and energy planning and procurement 
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and 
industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 



FirstEnerciv 
S o l u H o n s 

FirstEnergy Solutions Corp. - Residential & Small Commercial Tenns 
and Conditions 

These Tenns and CorKlltions together with the enrollment infiirmation are your 
agreement for electric generation service Mth FirstEnergy Solutions ciorp. 
("FES') if you choose to remain in the commimity aggregation program by not 
"opting-out' or exercising the right of rescission ("Contract^. Rease keep a 
copy of this agreenrient for your records. 
FES is certified by the Public Utilities Commission of Ohio fPUCO") to offer 
and supply electric generation services in Ohio. As a Competitive Retail 
Electric Service (XRES") provider, FES will supply the electric generatkxi to 
your Electric Distribution Utility CHDU") based on your usage. Your EDU ttken 
distributes or delivers ttie electricity to you. FES sets the generation prices 
arKi ctiarges that the customers pay. The PUCO regulates distributk>n prices 
and services. The Federal Energy Regulatory Comntission regulates 
transmission prices and services. 

DEFINITIONS: 
Generation Service- The production of electricity. 
Transmission Service - Moving high voltage electricity from a generation 
facility to the distributkin tines of an EDU. 
Distribution Service - Physical delivery of electricity to customers by EOU. 

RIGHT OF RESCISSION - If you do not opt-out aivl are enrotled to recove 
generation servk» from FES, your EDU will send you a ooniimfiation letter. 
You win have the right to rescind your enrollment witNn seven (7) calendar 
days following the postmark date of the confirmation letter by folknving the 
instiuctions contained in the letter. The Right of Rescission only applies wtien 
a customer switches to a generation supplier and not on renewal enrollments. 
Your EDU will not send a confirmation notice upon any renewal of Uiis 
Agreement. Should you choose to opt-out of your community's program, you 
will be served by your EDU's standard service offer established pursuant to 
section 4g28.14 of the Ohio Revised Code unless you choose an alternate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand below 3gg KW are eligible fisr this offer 
from FES. FES reserves the right to refuse enroHment to any customer 
witii an outstanding balance. 

2. Basic Service Prices. During Uie term of ttiis Contract, you agree to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per billing month, as specified in Uie opt-out 
notification. Your Price to Compare consists of bypassable transmissk)n, 
generation and bBnsmission arvl generation related components, whrch 
are charges associated with the costs of purchased power and the cost to 
deliver ttie power through the transmisskin system. These are ttie 
charges Uiat you woukJ avoid for that billing period wtien you switch to 
FES. 
Your price per KWh will vary because it will always be a percent off the 
Price to Compare, which may change based on any changes made by the 
EDU in its calculations. In addition to FES* charges, you will be <^arged 
by your EDU for distilbution and various other charges. FES reserves ttie 
right to mllateratly modify this billing fbmiat in the event the EDU is unable 
or unwilling to provide consolidated billing in this format or changes ttie 
calojlation of the Price to Compare. 
In addition to the Generation Charge described atrave, FES will charge 
you for any and all fees, costs, and obligations imf)osed by a Regkmal 
Transmisskin Organization ("RTO"), such as the Mktwest ISO or 
successor organizations, that are not otti^wise reimbursed by tiie Electric 
Utility to Supplier, regardless of whettier such ctiarges are greater than, 
less than, or equal to the ctiarges Customer cunently pays for these 
services to tiie ElecUic Utility CMkJwest ISOn'ransmissk>n and Ancillary 
Charges"). FES wilt pass these Mkhfvest ISO/Transmission and Ancillary 
Charges, which may be variable, through to you and you will receive no 
discount or percent-off of these MkJwest ISO/Transmission and Ancillary 
Charges. 

3. Length of Agreement As a pari of your community's program, your 
service from FES will commence with ttie next avail^>le meter reading and 
after processing of ttie enrollment by your EDU. and will continue for the 
term as specified in the opt-out notification, ending on ttie meter read for 
the last month of service. For the period beginning June 2011. ttie 
program may be terminated or modified due to unforeseai regulatoy 
action. Should the program be temiinated, you will be returned to ttie 
standard service offer or Its successor. 

4. Billing. You will continue to receive a single bill from your EDU that will 
contain both your EDU and FES charges. FES does not off^r budget 
bitting, tf you do not pay your bitl by the due date, FES may cancel ttiis 
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Agreement after giving you a minimum of fburteen (14) days written 
notice. Upon cancellation you will tie returned to your EDU as a 
customer. You will remain responsible to pay FES for any electrtcrty 
used before tiiis Agreennent is cancelled, as weH as any late payment 
charges. Further, your failure to pay EDU charges may result in your 
electric service being disconnected in accordance with the EDU tariff. 

5. Penalties, Fees and Exceptions. If you do not pay the full amount 
owed FES by tiie due date of ttie bin, FES may charge a 1.5% per 
month late payment fee. 

6. CancelUitlon/Tenmlnatlon Provisions. If tilts agreement is not 
rescinded during the resdsston period, enrollment wHI be sent to your 
EDU. You may temiinate this Agreement w^out penalty, If you move 
out of the EDU service territory or into an area where FES wNI ctiarge a 
diflferent price. There wiS be a $25 charge tor residentiai customers and 
a $50.00 charge for commercial customers if you termirmto this 
Agreement tor any other reason, except as expre^ty provided herein. 
Should you cancel service with FES and letum to standard service offer 
wHh your EDU. you may not be served under the same ratos, terms, and 
conditions ̂ a t appty to other EDU customers. 

7. Customer Consent and Infonnation Releass AuthorbaUon. By 
choosing not to opt-out of your communay's aggregation program, you 
understand and agree to the terms and conditions of this Agreement 
with FES. You authorize FES to obtaki information from the EDU tiiat 
Includes, but is not Hmited to: billing history, payment history, Mstortc^ 
and future electricity usage, meter readkigs, and cliaracterisfics of 
elecfrlcity servk^. FES reserves the sole right to detemfAfie If your credit 
standing Is satisfactory before accepting your enrolment request This 
Agreement shall be considered executed by FES folkM^ng acceptance 
of your enrollment request by FES, the end of the 7 day resdsston 
period and subsequent acceptance of the enroHment by your EDU. 

a. Contract Expiration. At least every three years, you wiH be g^v&i the 
opportunity to opt-out of your community's aggregatton program at no 
cost You are responsible for an^nglng fix your elecbic supply upon 
temiination of this Contract. 

9. Dispute PiY>cedurBS. Contact FES wtth any questions concerning the 
tenns of senrice by phone at 1-88fr-254^359 (toll-free) M-F SAM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Contract Admuiistiation, 
Akron. OH 44320. Our web address is www.firstenergysoli^tons.com. If 
your complaint is not resolved after you have called your electric supptier 
and/or your electric i^lity, or for general utiBty kiformafion, resklenfiai 
and business customers may contact ttie Public Utilities Commisskm of 
Ohto for assistance at 1-800-686-7826 (toll free) CN- TTY at 1-800-686-
1570 (toll free) firom 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohlo.gov. Customers may also call the Ohk) Consumers' 
Counsel (OCC) at 1-877-742-5622 (toS free) from 8:00 am to 5:00 pm 
weekdays or at www.pk^koccorg. 

10. Miscellaneous. You have Uie right to request from FES. twtee witiiin a 
12 month period, up to 24 months of payment t^tory, without charge. 
FES will not release your Social Security numt)er and/or account 
number(s) without your written consent 

FES' environmental disclosure statement Is available for viewing on our 
website - www.firstenergysokitions.com. You agree that FES wU make 
ttie required quarterty updates to the statement etectrontoally on our 
website. We will also provkte ttie information upon request. 
FES may assign its rights to another, including any successor, in 
aoxxdanoe with the rules and regulations of ttie PUCO. 
FES assumes no responsibiUty or liability for ttie folkwAig items ttiat are 
ttie responsibility of ttie EDU: operation and manitenance of the EDU's 
electrical system, any interruption of service, tennmation of service, or 
deterkiration of the EDU's sennce. In ttie event of a power outage, you 
shoukt contact your kical EDU. 
Customer is responsible for provkling FES with accurate account 
informatton. If sakl ^ifonnation is Incorrect, FES reserves ttie rigtit to 
reprice ttie applk:able account(s) or temninate ttie agreemenL 
FES reserves ttie right to retum any customer to the EDU if the 
customer's rate code is changed and ttie account is no longer eligtole 
for this program. 

11. warranty. FES warrants titie and ttie right to aH electrk% sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY. EXPRESS OR IMPLIED. INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firstenergysoli%5etons.com
http://www.PUCO.ohlo.gov
http://www.pk%5ekoccorg
http://www.firstenergysokitions.com


Environmental Disctosure Infonnation 
RrstEnergy SolutkMis Cwp. 

Prelected Data for the 2010 Calendar Year 

GeneiBHon 
Resource Mix-

A comparison 
between ttie sources 
of generation used 
to produce this 
product and the 
histork: regional 
average supply mix. 
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Includes the purchase of Renewable Energy Credits that FES will make to comply witii the OHIO SB 221 AMemative Energy RequBBtnents. 
Environmental 
Characteristics-

A description of 
the characteristk^ 
associated with 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
C5il Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and SolkJ Waste 
Air Emissions and SoKd Waste 
Wikllife Imoacts 
Air Emisstons and SolkJ Waste 
Radioactive W a ^ 
Air Emissions and SolkJ Waste 
Unknown Imoacts 
No Sraniffcant Impacts 
Unknown imoacts 
WikJHfe Imoacts 

Air Emlssfons-

A comparison 
between ttie air 
emissions related 
to this product 
and the regional 
average air 
emissions 

Cari)on DIoxkle 

Sulfur Dtoxide 

Nibogen Oxides 

RegkHHH Average 

Radtoactive Waste-

Radioactive waste 

associated witii the 

product 

TVpe: 
High-Level Radioactive Waste 
Low-Level Radtoactive Waste 

Quantity 
0.0022 

0.0004 
Lbs./1,000 kWh 
Ft^/1.000kWh 

Note: The generatton of this product involves tiie use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated with tiiese unknown resources are not included in ttiese charts. 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal tienefits as wefl as costs. For further information, contad 
RrstEnergy Solutfons Corp. at www.fes.com (drek on "RrstEnergy Corp." at ttie bottom of ttie home page) or by phone at 1 -888-254-6359. 

http://www.fes.com


October 13,2010 NORTON 

Dear City of Norton Business, 

The City of Norton Is providing you ttie opportunity to join other businesses to save money on the electricity you 
use. Savings are possible ttirough govemmental aggregatfon, where a t y officials bring togetfier citizens to gain group 
buying power for the purchase of electrfoity from a retail electric generation provkfer certified by the Publk: Utilities 
Commission of Ohio. City of Norton voters approved ttiis program in November 2000. 

After researching competitive electricity prk:ing optfons for you, we have chosen FirstEnergy Solutfons Corp., a 
subsidiary of FirstEnergy Corp., to provkle you with savings on your electric generation through Mardi 2012. There l« no 
cost for enrollmerrt and you will not be cinrged a switching fiw. You do not need to do anything to participatia. 

As a member of this aggregation, you are guaranteed to save 3 percent off your Prfoe to Compare in 2010 and 
2011 and 2 percent off January through April 2012. Your Price to Compare is essentially ttie price you ^ay for electrfo 
generation from the utility and consists of generation and transmission related components, whfoh are the costs 
associated with generating ttie power and delivering tt through the transmissfon system. 

To estimate what your savings per kifowatt-hour (KWH) will be ttrough this program, you first need to determine 
your Price to Compare. Simply divide ttie amount of ttie Bypassable Generation and Transmissfon Related Component 
by ttie Kilowatt Hours Used, which are both found on page 3 of your blH. Use tiiis number as your Price to Compare. 
Then multiply your Price to Compare by the percentage discounts listed above by year to determine your savings per 
KWH. Multiply that number by your total monthly usage. The final numt>er is how much ycHJ can expect to save each 
month you use the same amount of electricity. 

You will see your electric savings from FirstEnergy Sofotions after your enrollment has been completed and your 
switch has been finalized - approximately 3 0 - 4 5 days, depending u|xin your meter read date. Of course, you are not 
obligated to participate in ttie City of Norton's electric govemm^itel aggregation program, tf you w»h to be excluded tram 
the program and remain a foll^senrice custodier of your focal electric utility - Ohio Edison - you have unti Novemtier 3, 
2010 to retum the attactied "opt-out" form. If you do not opt out at this time, you will receive a notice at least every three 
years asking if you wish to remain in the program. If you leave the program at any ottier time, you couM be subject to a 
$50 cancellatfon foe from FirstEnergy Solutions - and you might not be served under the same rates, terms and 
conditions that apply to other customers served by Ohio Edison. 

After you become a participant in this governmental ag^egatfon program, Ohto Edison wai send you a letter 
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will 
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of Its postmark. To remain 
in the City's govemmentel aggregation program, you dont need to toke any action when this letter anives. 

Ohio Edison will continue to maintain the syst^n that delivers power to your home - no new poles or wires will be 
built by FirstEnergy Sokitions. You will continue to receive a singfo, easy-to-read bill from your kical electric utility wtth 
your FirstEnergy Solutions charges induded. The only thing you'll notice is savings. 

If you have any questfons, please call RrstEnergy Solutions toll-fiiee at 1-866-636-3749, Monday th rou^ Friday, 
8 a.m. to 5 p.m. Please do not call the City of Norton wtth aggregation program questions. 

Sincerely, 

Rick Ryland, Admmisti^tor. City of Norton 

PS. To receive ttiese savings, you should not respond. Rebjm ttie opt-out fomi only if you do not want to participate in 
the City's electric govemmental aggregation program. 

Opt ion 1 : Do no th ing a n d save. 
If you want to participate in this program and 
save, you do not need to return this form. Your 
enrollment is automatic. 

Opt ion 2: Opt o u t by re turn ing th is 
f o r m . 
If you do not want to participate In this 
program, you must retum tfils form beHrre the 
due date. 

By returning this signed form, you wil l be EXCLUDED from the opportunity to jo in with other 
businesses in the City of Norton's Electric Governmental Aggregation Program. 

D, I wish to opt out of the City of Norton Electric Govemmental AggregatkHi Program. (Check box to opt ou t ) 

Service address (Oty, state and zip): 

Pbone number. _____^ ^ ^ ^ _ _ _ _ ^ ^ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Account hokler's signature: Dae:. 

Mail by rkivemb»r 3,2010 to: City of Norton ElKtric Govwnnwntil Aggregation Program, 341 White Pond Drtve, BMg. 8-3, Akron, Ohki 44320 



City of Norton Electric Governmental Aggregation Pr<^rani 
Frequently Asked Questions 

What is aggregation? 
Under govemmental aggregation, local officials bring citizens together to gain group buying power for 
the purchase of competitively priced electricity from a retail electric generation supplier certified by the 
Public Utilities Commission of Ohio. 

How is the City able to choose a certified electric generation supplier on my behalf? 
In November 2000, City of Norton residents voted to allow the City to contract for an electric 
generation supplier on their behalf. 

How will I know if I can save money under the City's electric governmental aggregation 
program? 
Under the City's govemmental ^gregation program, the price you pay for electric generation supply is 
guaranteed to be lower. In other words, each month, you'll receive the percent discount listed in your 
opt-out letter by year for the generation portion of your electric supply than if you had not joined the 
City's govemmental aggregation program. 

What do I need to do if I want to be included in this government a^regation? 
You do not need to do anything to receive the discounted generation pricing under Ms progr^n. You 
may choose to remain in the aggregation group and begin receiving your discount by simply not 
retuming the opt out form. 

If I join the City^s electric a^regation program, who will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. 
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue 
to read your meter and restore power after an outage. 

Is your price for power fixed, or does it vary? 
In this program, the discount you will receive will vary, so each month you will save the percent 
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual 
price per KWH charged by the utility may change each month based on the season apd your usage, the 
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are 
guaranteed to save on the competitive portion of your electric bill. 

What does "opt ouf mean? 
"Opt out" means that you can decide not to participate in the City's electric govemmental aggregation 
program. By retuming the opt-out form, which is included in this mailing, by the due date you will not 
be enrolled as an electric generation customer with FirstEnergy Solutions, the City's competitive 
electric generation supplier, and you will not receive the discount. 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out form postmarked by the due date, you will be included in the City's 
govemmental aggregation program and will begin receiving competitively priced electricity from 
FirstEnergy Solutions. 

~ over— 



Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by 
the due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any 
other reason but moving. However, you will be sent a notice at least every three years asking if you 
wish to remain in the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electricity as it 
always has, or you can shop for an alternative generation supplier. A list of competitive electric 
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by 
calling 1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your 
charges from FirstEnergy Solutions - only to charges from the electric utility. Your total charges from 
FirstEnergy Solutions will fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnei^ Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and 
related products and services, including the genemtion and sale of electricity and energy planning and 
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and 
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and 
Michigan. 

What is the toU-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p-m. 



FirstEnerciv 
S o l u t i o n a 

FirstEnergy Solutions Corp. - Rosktontlal & Small CommorcJal Terms 
and Conditions 
These Terms and Conditions together with the enroltnnent information are your 
agreement for electric generation sendee with RrstEnergy Solutrans Corp. 
("FES') if you choose to remain in the community aggregation program by not 
"opting-out' or exercising the right of rescission ("ContracfO. Please keep a 
copy of this agreement for your records. 
FES is certified by the Public Utilities Commission of Ohio ("PUCO^ to offer 
and supply electric generation services in Ohio. As a Competitive Retail 
Electric Service ("ORES') provider, FES will supply the electric generation to 
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then 
distributes or delivers the electricity to you. FES sets ttie generation prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and services. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS: 
Generation Service - The production of electricity. 
Transmission Service - Moving high voltage electricity from a generation 
facility to the distribution lines of an EDU. 
Distribution Service - Physical delivery of electricity to customers by EOU. 

RIGHT OF RESCISSION - tf you do not Opt-out and are enrolled to receive 
generation service from FES, your EDU will send you a confirmation letter. 
You will have the right to rescind your enrollment within seven (7) calendar 
days following the postmaric date of the confirmation letter by following the 
insbxictions contained in the letter. The Right of Rescission only applies when 
a customer switches to a generation supptier and not on renewal enrollments. 
Your EDU will not send a confirmation notice upon any renewal of this 
Agreement. Should you choose to opt-out of your community's program, you 
will be served by your EDU's starxlard service offer established pursuant to 
section 4928.14 of the Ohio Revised Code unless you choose an alternate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enroled In the 
Percentage of Income Plan Pnsgram (PIPP) and small commercial 
customers with a peak demand below 399 KW are eligibte for this offer 
from FES. FES reserves the right to refuse enroHment to any customer 
with an outstanding balance. 

2. Basic Service Prices. During the term of this Contract, you agree to pay 
FES for a total combined Transmission, Generation, and Generatton 
Related Charges. You will be billed at the percentage off your EOU Price 
to Compare per KWh per baling month, as specified in the opt-out 
notification. Your Price to Compare consists of bypassable transmisskHi, 
generation and transmission arid generation related components, whK^ 
are charges associated with the costs of purchased power artd ttie cost to 
deliver lt\e power through the transmission system. These are the 
charges that you woukl avoid for that biUing period when you switch to 
FES. 
Your price per KWh wilt vary because it will always be a percent off Uie 
Price to Compare, which may change based on any changes made by the 
EDU in its calculations, in ad<^6on to FES' charges, you wiN be charged 
by your EDU for distribution and various other charges. FES reserves the 
right to unilaterally modify this billing fomiat in ttie event the EDU is unable 
or unwlling to provkle consolidated billing in ttiis format or changes the 
calculatk)n of t l ^ Price to Compare. 
In addition to ttie Generation Charge described above, FES will charge 
you for any and all fees, costs, and obligations imposed by a Regkmal 
Transmission Organizatk>n fRTO"), such as the Mktwest ISO or 
successor organizations, that are not ottienvise reimbursed by the Electric 
Utility to Supplier, regardless of whettier such charges are greater than, 
iess ihan, or equal to the charges Customer currently pays for these 
services to the Electric Utility ("Mklwest ISO/Transmission and Ancaiary 
Charges"). FES will pass these Mklwest tSO/Transmisskin and Ancillary 
Charges, which may be variable, through to you and you wjg receive no 
discount or percent-off of these MkJwest tSO/TransmisskHi and Ancillary 
Charges. 

X Length of Agreement As a part of your convnunity's program, your 
service from FES will commence with the next available meter reading arKi 
after processing of the enrollment by your EDU, and will continue for the 
term as specified in the opt-out notification, ending on the meter read for 
the last month of service. For the period t)eginning June 2011, the 
program may be terminated or modified due to unforeseen regulatory 
action. Should the program be lenminated, you will be returned to the 
standard service offer or Its successor. 

4. Billing. You will continue to receive a single bill from your EDU ttiat wHl 
contain boUi your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by the due date. FES may cancel ttiis 
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Agreement after gh/ing you a minimum of fourteen <14} days wrttten 
notice. Upon canceflation you vm be returned to your EDU as a 
customer. You will remain responsible to pay FES for any electridty 
used before ttiis Agreement is cancelled, as weH as any late payment 
charges. Furttier. your failure to pay EDU charges may result In your 
electric sermoe being disconnected in accontance witti the EDU tariff. 

Sw Penalties, Fees and Exceptions. If you do not pay the fuH annount 
owed FES by the due date of ttie bill, FES may charge a 1.5% per 
montti late paymertf fee. 

s. CanceHationfTenninatlon Provisions. If this agreement Is not 
rescinded during the rescission period, enroltonent wNI be serrt to your 
EDU. You may temiinate ttiis Agreement, without penalty, if you move 
out of ttie EDU servk^e territory or into an area wtiera FES will charge a 
different price. There w^ be a $25 charge for resktontiat customers and 
a $50.00 charge for commercial customers ff you terminate this 
Agreement for any other reason, except as expressly provided herein. 
Should you cancel senace with FES and return to standard sen/ice olfsr 
with your EDU. you may not be served under the smne rates, terms, and 
conditions tha apply to other EDU customers. 

7. Customer Consent and Informtfion Release Autliorizatlon. By 
choosing not to opt-out of your community's ^ regat ton program, ycRi 
understend and agree to ttie terms and conditions of ttiis Agreement 
witti FES. You auttwrize FES to obtein Infonnatton from ttie EDU ttiat 
inchides. but is not limited to: biSing history, payment history, htetorical 
and future electricity usage, meter readings, and characteristics of 
electricity service. FES reserves ttie sole right to determine If your credit 
standing is satisfiactory before accepting your enrollment request. This 
Agreement shafi be considered executed by FES fbflowing acceptance 
of your enrollment request by FES. ttie end of the 7 day resdasion 
period and subsequent accept^tce of the enrollment by your EDU. 

8. Contract Expiration. At least every ttiree years, you vril be g»en ttie 
opportunffy to opt-out of your community's aggre^rtton program at no 
cost You are responsible for an^nging for your electric supply upon 
terminatton of this Contract. 

9. Dispute Procedures. Contect FES witti any questions concerning ttie 
terms of senrice by phone at 1-88&-254-6359 (toll-free) M-F 8AM - 5PM 
EST or in writing at 341 White Pond Drive, Atbi: Contract Administration. 
Akron, OH 44320. Ourwebaddressiswww.fir8tenergy8oluSons.com. If 
your complaint is not resolved after you have called your electric supplter 
and/or your eledric utility, or for general utility infonnafion, resktential 
and business customers may contact the Public Utilities Commisston of 
Ohto for assistance at 1-800-6^-7826 (toll free) or TTY at 1-S0O-686-
1570 (toH free) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohto.gov. Custismers may also call ttie Ofito Consumers' 
Counsel (OCC) at 1 •877-742-5622 (toH free) firom 8:00 am to 5:00 pm 
we^cdays or at www.ptokoccorg. 

10. Miscellaneous. You have ttie right to request 1i:om FES, twice wittiln a 
12 montti period, up to 24 monUis of payment history, witttout charge. 
FES will not release your Social Security number and/or account 
number(s) wittiout your written consent 

FES' environmental disclosure stetement is availabte for viewing on our 
websfte-wvMv.firsfeneFgysoMtons.com. You agree that FES will make 
the required quarieriy updates to ttie statement electrontoally on our 
website. We will also provide the infonnafion upon request. 
FES may assign its rights to another, including any successor, in 
accordance witti ttie njles and regulations of ttie PUCO. 
FES assumes no responsibility or liatiility for the foRowing items that are 
ttie responsibifity of ttie EDU: operation a id maintenance of ttie EDU's 
electrical system, any intermption of service, ternHnation of servtoe, or 
deterioration of the EDU's servtoe. In ttie event of a power outage, you 
shouM contect your local EDU. 
Customer is responsibte for provtoing FES with accurate account 
fnformcrtion. If sakJ infonnation is incon-ect. FES reserves the right to 
reprice the applicable account(s) or tenminate the agreement 
FES reserves ttie right to retum any customer to ttie EDU if ttie 
customer's rate code is changed and the account is no tonger eligible 
for this program. 

11. Warranty. FES warrants titie and ttie right to a l electrictty sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://Ourwebaddressiswww.fir8tenergy8oluSons.com
http://www.PUCO.ohto.gov
http://www.ptokoccorg
http://websfte-wvMv.firsfeneFgysoMtons.com


Environmental Disclosure Information 
First&ieFgy Solutions Corp. 

Projected Data tor tiie 2010 Calendar Year 

Resource Mbi-

A comparison 
between the sources 
of generation usdd 
to produce this 
product and the 
historic regional 
average supply mix. 

Indudes the purohase of Renewabte Energy Cretfits ttiat FES wiW make to comply with Hie OHIO SB 221 Altemattve Energy Requlrenients. 
Environm«ital 
Charactaristics-

A description of 
the characteristics 
associated with 
each possible 
generation resource. 

Btomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Sdkl Waste 
Air Emissions and Solid Waste 
Wildlife Imoacte 
Air Emisaons and Solkl Waste 
Radioactive Waste 
Air Emissions and SolkJ Waste 
Unknown Impacts 
No SkinHtoant Imoacts 
Unknown Imoacte 
Wikllife Imoacts 

Air Emissions' 

A comparison 
between Uie air 
emissions related 
to ttiis product 
and the regional 
average air 
emissions 

RadtoacUve Waste-

Radtoactive waste 
associated witii the 
product 

Carbon Dtoxide ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ H 

] 1 
Sulfur Dioxtoe ^ ^ ^ H H 

Nitrogen Oxkles ^ ^ ^ ^ ^ ^ H 

1 

^ 

Regional Average 

T V M : 

HfQh-Levei Radioactive Waste 
Low-Level Radk>active Waste 

Quantity 
0.0022 
0.0004 

U)S./1.000kWh 
Ft'/1,000kWh 

Note: The generation of this prockjcl involves the use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated with these unknown resources are not included in these charts. 

With in-depth analysis, ttie environmental characterî tos of any form of electrto generation will reveal t>ene^ as w ^ as costs. For futher intormation. contact 
FirstEnergy Soluttoris Corp. at www.fes.com (clnk on "RrstEnergy Corp.* at tiie tx>ttom of ttie home page) or by phone at 1 -888-254-6359. 

http://www.fes.com


mm 
NORTON 

October 13, 2010 — — — ^ ^ 

Dear Notion Electric Customer, 

Because your business is located within the community of Norton, you qualify for discounted savings on your 
etectric generation. Through govemmental aggregation, your community has negotiated and secured a special 
discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirstEnei^. 

To take advantage of this offer, you must complete and retum the opt-in form below by November 3,2010. By 
doing so, you receive savings of 3 percent off your Price to Compare m 2010 and 2011 and 2 percent off January 
through March 2012 on your electric generation. You will also continue to receive a single easy-to-read bill and 
reliable service from your local electric utility - Ohio Edison. FirstEnergy Solutions' charges will be noted on 
the bill separately, but what you will notice most is the savings. 

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio's electric law. 
Be sure to complete and retum the attached opt-m form below no later than November 3,2010. 

We know you will appreciate the money we are able to save you through our governmental aggregation 
program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 ajn. - 5 pjn., Monday -
Friday. 

Sincerely, 

Rick Ryland, Administrator, City of Norton 

(Reply Card) 

Yeŝ  I want to opt-in for savings through the electric govemmental aggregation program. I I (Please check) 

Account Holder Name on Electric Bill 
Electric Service Address 
Phone Number 
Account Holder Signature 
Date 

Mail by November 3,2010 to Norton Electric Govemmental Aggregation Program, 
76 S. Main Street, Akron, OH 44308 



FirstEnerciv 

Resklential & Small Commercial Terms 

S o t u t l o n 8 

FirstEnergy Soluttons Corp. 
and Conditions 
These Terms and Conditions together with the enrolment ffifbrmation are your 
agreement for electric generation service with FirstEnergy Solutions Corp. 
("FES") if you choose to remain in the community aggregation pnsgram tiy 
"opting-in' or exercising the right of rescission ("Contract^. Please keep a 
oipy of this agreement for your records. 

FES is certified by ttie Public Utilities Commission of Ohio ('PUCO^ to ofter 
and supply electric generation services in Ohio. As a Competitive Retail 
Electric Service ("ORES") provkler, FES will supply the eledric generation to 
your Electric Distribution Utility ("EOU") based on yoLH* usage. Your EOU then 
distributes or delivers the electtk:ity to you. FES sets tfie generation prices 
and ctiarges ttiat the customers pay. The PUCO regulates distribution prk£8 
and services. The Federal Energy Regulatory Commisskm regulates 
transmission prices and services. 

DERNITIONS: 
Generation Service - The production of electricity. 
Transmission Service - Moving high voltage electricity from a generation 
facility to the distribution lines of an EDU. 
Distribution Service - Physk;al delivery of electricity to customers by EDU. 

RIGHT OF RESCISSION - If you opt-in and are enrolled to receive 
generation servtee from FES, your EDU will send you a confirmation letter. 
You will have ttie right to rescind your enroHmem wittUn seven (7) calendar 
days following ttie postmaric date of tfie confirmation letter by fblknving Uie 
insbuctk}ns contained in tfie letter. The Right of Rescisskm on^ applies wtien 
a customer switcties to a generation supplier and not on renewal enrollments. 
Your EDU will not send a confirmation notice upon any renewal of this 
Agreement. Should you choose not to opt-in to your community's program, 
you will be served by your EDU's standard service offer established pursuant 
to section 4g28.l4 of the Ohio Revised Code unless you choose an attemate 
supplier of electricity. 

TERMIS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commerci^ 
customers with a peak d^nand betow 399 KW are eligible for this off^ 
from FES. FES reserves the right to refuse enrollment to any customer 
with an outstanding balance. 

2. Basic Service Prices. During the term of this Contract, you agree to pay 
FES for a total combined Transmisston, Generation, and Generatnn 
Related Charges. You will be billed at ttie percentage off your EDU Price 
to Compare per KWh per billing montti, as spedfied in the opt-in 
notification. Your Price to Compare consists of bypassable transmisskxi, 
generation and ti-ansmission and generation related components, wfiteh 
are charges associated with the costs of purcfiased power and the co^ to 
deliver ttie power through the transmisston system. These are the 
charges that you would avoid for that billing period wtien you switch to 
FES. 
Your pr\ce per KWh wilt vary t>ecause it will always be a jsercent off the 
Price to Compare, which may change based on any changes made by ttie 
EDU in its cateutations. In additkm to FES' ctiarges. you will be charged 
by your EDU for distribution and various ottier charges. FES reserves the 
right to unilaterally modify ttiis tilling format in the event ttie EDU is unable 
or unwilling to provide consolidated billing in this format or changes the 
calculation of ttie Price to Compare. 
In addition to ttie Generation Charge described above, FES will charge 
you for any and all fees, costs, and obligations imposed by a Regkmal 
Transmisskm Organizatkm ("RTO"), such as tfie Mklwest ISO or 
successor organizations, that are not otiierwise reimbursed by Uie Electric 
Utility to Supplier, reganjiess of whettier such charges are greater than, 
less than, or equal to tfie charges Customer cunentty pays for ttiese 
services to the Electilc UtHity f Mkfwest ISO/Transmisskm and Ancillary 
Charges^- FES will pass these Midwest ISO/Transmission and Ancillary 
Charges, which may be variable, through to you and you will receive no 
discount or percent-off of ttiese Mklwest ISO/Transmission and Ancillary 
Charges. 

3. Length of Agreement As a pari of your community's program, your 
ser^ce from FES will commence with the next available meter reading and 
after processing of the enrollment by your EDU, and will continue for the 
term as specified in the opt-in notification, ending on the meter read for the 
last month of service. For the period beginning June 2011. ttie pnsgram 
may tte terminated or modified due to unforeseen regulatory action. 
ShoukJ file program be terrranated. you will be returned to the standard 
service offer or its successor. 

4. Billing. You will continue to receive a single bill from your EDU that will 
contain tioth your EDU and FES charges. FES does not ofler budget 
billing. If you do not pay your bill by ttie due date, FES may cancel this 
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Agreement after giving you a minimum of fburteen (14) days written 
notice. Upon cancellatkxi you wiH be returned to your EDU as a 
custimier. You will remain responsible to pay FES for any electricity 
used before ttiis Agreement is cancelled, as well as any late payment 
charges. Furttier, your failure to pay EDU charges may result In your 
electrfc service being disconnected in accordance wAh Sie EDU tariff. 

5. Penalties, Fees and Exceptions. If you do not pay ttie full amount 
owed FES by the due date of ttie biH, FES may charge a 1.5% per 
montti late payment foe. 

6. Cancellationrrermlnation Provisions. If this agreement is not 
rescinded during ttie resdsskm period, enrollment wHI be sent to your 
EDU. You may terminate this Agreement, wHhot^ penalty, if you move 
out of ttie EOU servtee tenltory or into an area wtiere FES wHI charge a 
different price. There w^ be a $25 charge for resldenIM customers and 
a $50.00 charge for commercial customers if you termtoate tftis 
Agreeittent for any other reason, excei^ as expressly provided herein. 
Should you cancel service with FES and retom to standard service offer 
with your EDU. you may not be served under tfie same rates, terms, and 
conrXtions that apply to other EDU customers. 

7. Customer Consent and Infonnation Release Authorization. By 
cfioosing to opt in to your communlt/s aggregation program, you 
understand and agree to the terms and conditions of this Agreement 
witti FES. You auttwrize FES to obtain infbrm^km from the EDU ttiat 
includes, but is not limited to: triHkig titstory, payment history, fitetortcal 
and future electricity usage, meter readings, and cfiaracteristics of 
electricity servtee. FES reserves the sole right to determine If your credit 
standing is satisfactory before accepting your enrollment request. This 
Agreement shall be consklered executed by FES foltowmg acceptance 
of your enrollment request by FES, the end of ttie 7 day rssdsston 
period and subsequent acceptance of ttie enrollment by your EDU. 

8. Contract Expiration. At least every ttiree years, you witt be given the 
opportunity to opt-in to your communit/s aggregatton program at no 
cost You are responsible for arr^iging fbr your electric supply upon 
termination of ttiis Contract. 

9. Dispute Procedures. Contact FES with any questions concerning the 
temns of sen/ice by phone at 1-88fr254-6359 (toll-free) M-F SAM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Contract AdminisbBtion. 
Akron, OH 44320. Our web address is www.firsteneigy80luttons.com. If 
your complaint is not resolved after you tiave called your electric supplier 
andfor your electric utility, or for general utility informatkm, residential 
and tHJSiness customers may contact the Put)nc Utillfies Commisston of 
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Customers may also call the Ohto Consumers' 
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm 
weekdays or at www.picfcoc&org. 

10. Miscellaneous. You have the right to request from FES, bAAce within a 
12 month period, up to 24 montfis of payment Nstory, without diarge. 
FES wHI not release your Social Security number and/or account 
numt>er(s) without your written consent 

FES' environmental disctosure statement Is available for viewing on our 
website - www.firstenergysolufions.com. You agree that FES will make 
the required quarterty updates to the statement electranteally on our 
website. We will also provide ttie information upon request. 
FES may assign its rights to another, including any successor, in 
accordance with the rules and regulations of the PUCO. 
FES assumes no responsibility or liability for the foflowing Items that are 
tfie responsibility of ttie EDU: operation and maintenance of the EDU's 
electrical system, any interruption of servk». termination of servk», or 
deterioration of tfie EDU's service, tn ttie event of a power outage, you 
shouki contact your kx:al EDU. 
Customer is responsible for provkjing FES with accurate account 
information. If sakl information is incorrect, FES reserves the right to 
reprice the applicable account(s) or terminate the agreement 
FES resen/es the right to retum any customer to the EDU if the 
customer's rate code is ctianged and ttie account is no tonger eligible 
for this program. 

11. Warranty. FES warrants titte and the right to a l electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES. 
WHETHER STATUTORY. EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firsteneigy80luttons.com
http://www.PUCO.ohio.gov
http://www.picfcoc&org
http://www.firstenergysolufions.com
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Projected Data for ttia 2010 Calendar Year 

Generatton 
Resource Mix-

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 
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î^̂:-:-:-:-:':-

mi 

N 

^ 

\ 

i:^ 

1 

BMtona* 

* Includes the purchase ot Renewable Energy Credits thai FES wiH make to comply with ttw OHIO SB 221 Alternative Energy Requirsments. 
Envlronmenlal 
Chara^srfatics-

A description of 
the characteristk^s 
associated with 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
WtUlife Impacts 
Air Emissions and SolW Waste 
Radioactive W^te 
Air Emissions and Solkl Waste 
Unknown Imoacts 
No Sianificant Impacts 
Unknown Imoacts 
WIMIife Impacts 

Air Emisslons-

A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions 

Radioactive Waate-

Radk>active waste 
associated with the 
product 

Type: 
High-Level Radioactive Waste 
Low-Level Radkiactive Waste 

QuanWy 
0.0022 
0.0004 

Lbsyi.OOOkWh 
Ft^/1,000kWh 

Note: The generation of this product involves ttie use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated with tiiese unknown resources are not induded in these charts. 

With in-depth analysis, the environments characteristKS of any form of ̂ ectrk: generation v i^ revest benefits as weN as costs. For ̂ rther information, Gon^td 
RrstEnergy Solutk)ns Corp. at www.fes.com {c\kk on "RrstEnergy Corp." at the bottom of the home page) or by phone al 1 -888-254-6359. 

http://www.fes.com

