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Public Utilities Commission of Ohio
Docketing Division, 11™ Floor

180 East Broad Street

Columbus, Ohio 43215-3793

RE: Electric Governmental Aggregation Supplemental Opt-Out Notice for the City of
Norton (Case Number 00-2462-EL -GAG)

Enclosed please find an original and ten copies of the Supplemental Opt-out Aggregation
Notices being sent to residential and commercial accounts in the City of Norton's Electric
Aggregation Program. Also included is an opt-in notification to be sent to marcantile and
national account customers who otherwise would be excluded from the program. Please
file these under Gase number 00-2462-EL-GAG.

The mailing is currently scheduled to begin on or after October 13, 2010 and the opt-out
period is currently scheduled to end on or after November 3, 2010. FirstEnergy Solutions
is the supplier to the program and the local utility company is Ohio Edison.

Independent Energy Consultants, Inc. is providing aggregation consulting serwces to the
city of Norton and is filing this application on their behalf. ;
If you have any additional needs or questions, please call me at 330-995—2675 or email me
at mburns@naturalgas-electric.com

Mol 2. 8o

Mark R. Burns
President
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October 13, 2010
Dear City of Norlon Residend,

The City of Norton is providing you the opportunity to join other residents to save money on the electricily you
use. Savings are possibie through governmental aggregation, where City officials bring together citizens to gein group
buying power for the purchase of eleciricity from a relail slectric generation provider certified by the Public Ubiliies
Commission of Ohio. City of Norton voters approved this program in November 2000.

After researching competitive eleciricity pricing options for you, we have chosen FirstEnergy Solutions Comp., a
subsidiary of FirstEnergy Corp., to provide you with savings an your electric generation through March 2012. There is no
cost for anroliment and you will not be charged a switching fee. You do not need to do anything to participate.

As a member of this aggregation, you are gusranteed 1o save 8 percent off your Price to Compare in 2010, 5
percent off in 2011 and 4 percant off Jarmary through April 2012. Your Price to Compare ias essentially the price you pay
for electric generation from the utility and consists of generation and transmission related components, which are the
costs associated with generating the power and defivering it through the transmission system.

To estimate what your savings per kilowatt-hour (KWH} will be thwough this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by the percentage discounts Bsted
abova by yaar to determine your savings per KWH. Multiply that mumber by your total monthly usage. The final number
is how much you can expect i save each month you use the same amount of electricity.

You will see: your electric savings from FirstEnergy Solutions after your enroliment has been compilested and your
switch has been finalized - approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the City of Norton's electric govemmental aggregation program. If you wish to be excluded from
the program and remain a full-service customer of your local electric utiity — Ohio Edison — you have until November 3,
2010 to retumn the attached “opt-out” form. If you do not opt out ai this time, vou will receive a nolice at least every three
years asking if you wish to remain in the program. If you leave the program at any other time, you could be subject to a
$25 cancellation fee from FirsiEnergy Solutions - and you might not be served under the same rales, terms and
conditions that apply to other customers served by Chio Edison.

After you become a participant in this govemmental aggregation program, Ghio Edison will send you a letier
canfirming your selection of FirsiEnergy Solutions as your slectric generation provider. As required by law, this letter will
infarm you of your option to cancel your contract with FirstEnaergy Solutions within seven days of its postmark. To remain
in the City's gavernmental aggregation program, you don't need to take any action when this lelter amives.

Ohic Edison will continua to maintain the system that delivers power to your home — no new poles or wires will ba
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges included. The only thing youT nolice is savings.

1f you have any questions, please call FirstEnergy Sclutions tol-free at 1-866-836-3749, Monday through Friday,
8a.m. to 5 p.m. Plaase do not call the City of Norton with aggregation program questions.

Sinceraly,
wadeATs
Rick Ryland, Administrator, City of Nortan

P.S. To receive these savings, you should not respond. Retum the opt-out form only if you do not want to participate in
the City's eledric governmental aggregation program.
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Cption 2: Opt out by returning this
form.

If you do not want to participate in this
program, you must roturn this form before the
due date.

Option 1: Do ncthing and save.

If you want to participate in this program and
save, you do not nead to return this form. Your
enrgliment is automatic.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
residenta in the City of Norton’s Electric Govarnmentet Aggregation Program.

Dlmmomomumcwdmem&mmuwm. (Check box §o opt out.)

Seyvice address (Clly, stale and zip).

Phona number:

Account holder’s signamure: Dater
Mail by November 3, 2010 to: City of Norton Eleciric Govemwrental Aggregation Program, 341 White Pond Orive, Bikig, B-3, Akron, Ohlo 44320




City of Norton Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2000, City of Norton residents voted to allow the City to contract for an electric
generation supplier on their behalf.

How will 1 know if 1 can save money under the City’s eleciric governmental aggregation
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be lower. In other words, each month, you’ll receive the percent discount listed in your
opt-out letter by year for the generation portion of your electric supply than if you had not joined the
City’s governmental aggregation program.

What do I need to do if I want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your discount by simply not
returning the opt out form.

If I join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive will vary, so each month you will save the percent
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual
price per KWH charged by the utility may change each month based on the season and your usage, the
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are
guaranteed to save on the competitive portion of your electric bili.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the discount.

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

-- over--



Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can 1 opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if I decide to opt ont?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If 1 join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checkiug account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and
Michigan. -

What is the toll-free number for gnestions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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FirstEnergy Solutions Corp. - Residential & Small Commercial Torms
and Caonditions

These Terms and Conditions together with the enroliment Information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
(“FES") if you choose to remain in the community agaregalion program by not
“opting-out” or exercising the right of resciasion (“‘Confract’). Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilties Commissien of Ohia ("PUCO") to offer
and supply electric generation services in Ohio. As a Compelitive Retall
Electric Servics {‘CRES") provider, FES will supply the elaciric to
your Electric Distribution: Utifity (“EDU") based on your usage. Your EDU then
distributes or delivers the electicity 1o you. FES sets the prices
and chasges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Genoration Service — The praduction of edeciricity.

Transmission Servica — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of eleclricity to customers by EDU.

RIGHT OF RESCISSION = If you do not opt-out and are enrolled (0 receive
generation service from FES, your EDU will send you a confirmation fetter.
You will have the right 1o rescind Your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Reacission only appties when
a customer switches fo a generation supplier and not on renewal enrollments.
Your EDU will nol send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community's program, you
will be served by your EDU's standard service offer established pursuant to
section 4528.14 of the Ohio Revised Code unless you choose an afternate

supplier of electricity.
TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Cusiomer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW ere eligible for this offer
from FES. FES reserves the right to refuse enrofiment to any customer
with an outstanding balance.

Besic Service Prices. During the term of this Confract, you agree to pay
FES for a {otal combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-out
notification. Your Price to Compare consiis of bypassable ransmigsion,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the Wansmission system. These are the
charges that you would avoid for that biling pericd when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price 1o Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unifaterally modify this billing format in the event the EDU is unable
or unwiling lc provide congolidatad billing in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (‘RTO"), such as the Midwest ISO or
successor organizations, that are nof otherwise reimbursed by the Electric
Utility 1o Supplier, regardiess of whether such charges are greater than,
less than, or equal to the charges Cuslomer cumently pays for these
services to the Electric Utiity ("Midwest 1SO/Transmission and Ancillary
Charges”). FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through o you and you will receive no
discount or percent-off of these Midwest ISOfTransmisgion and Ancillary
Charges.

3. Length of Agreement As a part of your community’s program, your
service from FES will commence with the nexi avaiable meter reading and
after processing of the envollment by your EDU, and will contimee for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2014, the
program may be terminated or modified due fo unforeseen regulatory
action. Shouid the program be terminated, you will be retumed to the
standard service offer or its successor.

Bliling. You will cantinue ta receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this

10.
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Agreement after giving you a minimum. of fourleen (14) days written
notice. Upon cancellation you wili be returned to your EDU as a
customer. You will remain responsible to pay FES for any electricily
used before this Agreement is canceliad, as well as any late payment
charges. Furthar, your fallure to pay EDU cherges may result in your
elactric service being disconnected in accordance with the EDU tariff.
Penaltics, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% -per
month late payment fea.

Cancellation'Terminalion Provisions. If this agreement is not
rescinded during the rescission pericd, anroliment will be sant to your
EDU. You may terminale this Agreement, without penaity, if you move
out of the EDU service emitory or into an area whera FES will charge a
different price. There will be a $25 charge for residential cusiomers and
a $50.00 charge for commervial custuness ¥ you ferminale this
Agresment for any other reason, except as axprassly provided henein.
Should you cancel service with FES and reluim o standanf service offer
with your EDU, you may not be served under the same rates, terms, and
conditions that apply to othar EDUJ customers.

. Gustomer Consent and information Release Authorization. By

choosing not to opt-oet of your cormmunity’s aggregation program, you
understand and agree fo the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU thal
includes, but is not Hmited 10: biling history, payment history, historical
and future eleciricily usage, meter readings, and characleristics of
electricity service, FES reserves the sole sight fo detesmine if your credit
standing is satisfactory before accepting your enroliment request. This
Agreement shall be considered executed by FES following acceptance
of your enmaliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Gontract Expiration. At least every three years, you will be given the
opportunity to opt-cut of your community's aggregaion program at no
cost. You are responsible for arranging for your elechic supply upon
termination of this Contract.

Dispute Procedures. Contact FES wlh any questions conceming the
terms of service by phone at 1-868-254-8559 (toll-free) M-F 8AM -~ 5PM
EST or in writing at 341 White Pond Drive;, Attn: Cantract Administration,
Akron, OH 44320. Our web address is wenlirsienergysolutions.com. I
your complaint is not resolved after you have called your electric supplier
andfor vour electric uliity, or for general ulilily information, residential
and business cusiomers may contact the Public Ulilities Commisslon of
Ohio for assistance at 1-800-696-7626 (inll free} or TTY at 1-8300-686-
1570 (toll free) from &:00 am tfo 5:00 pm weekdays or at
www PUCO.ohio.gov. Customers may aiso call the Chio Consumers’
Counsel {OCC) at 1-877-742-5622 (toll free) from 8:00 am o 5:00 pm
weekdeys or at wawwiplckoos.org.

Miscellanecus. You have the right to request fram FES, twice wilhin a
12 month period, up to 24 months of payment history, without charge.
FES wil not release your Social Securily mumber andfor accound
number(s) without your written consent

FES’ environmentai disclosure stalement is availahie for viewing on our
webstie — www firstenergysolitions.com. You agree thet FES will make
the required quarterly updates o the staterment electronically on our
website. We will also provide the information upon request.

FES may assign its rights to another,. Including any successol, in
accordance with the rules and regulations of the PUCO,

FES assumes no responsibility or Hability for the following Rems that are
the responsibifty of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDU's service. In tha event of a power outage, you
should contact your incal EDU.

Customer is responsible for providing FES with acourate account
information. H said information is incomect, FES resenves the right to
reprice the applicable account(s) or lemminate the agreement,

FES reserves the right to refum any customer to the EDU ¥ the
custorer's rate code is changed and the account is no longer eligible
for this program.

Warranty. FES wamanis ttle and the rghl fo all electricily sold
hereurier. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEL OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BT
NOT LIMITED TO ANY WARRANTIEE OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE DR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.flrstertefgy&oluttons.com
http://www.PUCO.ohk%3e.gov
http://wvm.pickocc.org
http://www.firstenergysolutkira.com

Enviranmental Disclosure Information
FirstEnergy Solutions Cormp.
Projectexi Data for the 2010 Calendar Year

Generation Unknown =
Resource Mix-
A comparison
between the sources Hydro
of generation used 1%
1o produce this Nuclear /
Jproduct and the
historic regional
average supply mix.
Nuclear /
34%
" Includes the purchiase of Renewable Gredits that FES witt make to comply with the OHIO S8 221 ARemative Enemy Redquiresents.

[En-i'onmuml '
Characlerislics-
A description of |Biomass Power Air Emissions and Solid Waste
the characieristics Coal Power Air Emissions and Solid Wasie
associated with Hydro Pawer Wildlife |
each possible Natwal Gas Power Air Emissions and Solid Waste
generation resgurce. {Nuclear Power Radipactive Waste

Qil Power Air Emissions and Solid Waste

Other Sources Unknown impacis

Solar Power Mo Significant Impacts

Unknown Pyrchased Resources Unknowr [mpacis

Wind Power Wildiite Impacts
Alr Emlssions-
A comparison
between tha air
emisgions related Carbon Dioxide
to this product
and the regional
average air
amissions Suifur Dioxide

Nitragen Oxides
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Radloactiva Waste- 7
Radioactive wasie Typs : Quaniity
associated with the High-Level Radioactive Waste 0.0022|Lbs./1,000 kWh
product Low-Level Radioactive Waste 0.0004)F°1.000 kWh
Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wastes associaked with these unknown resources are not inciuded in thase charts.

With in-depth analysis, the environmental charactaristics of any form of eleclric generafion will reveal bencfits as well as costs. FnrmMerinlnrmaﬁm,omiam
FirsiEnergy Solutions Corp. al www.fes.com (click on "FirsiEnergy Comp.” at the baltom of the home page) or by phone at 1-888-254-6358.


http://www.fes.com
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October 13, 2010 NORTON
Ra: Great news for all-slectric space heating, elactric water heating andfor load management customers!
Dear City of Norton Resident,

The City of Norion is providing you the opportunity to join other residents with all-electric space heating, electric
water heating and/or load management equipment 1o save money on the electricity you use. Savings are possible
through gevernmental aggregation, where City officials bring together citizens to gain group buying power for the
purchase of electricity from a retail slactric generation provider certified by the Public Ulilities Commission uf Chio, Cly of
Norton vot2rs approved this program in November 2000.

After researching competitive electricity pricing oplions for you, we have again chosen FirelEnergy Solutions
Corp., a subsidiary of FirstEnergy Corp., lo provide you wilth savings on your elaciric generation through March 2012,
There is no cost for enroliment, you will not be charged a switching fee, and you do not need to do anything to
participate. In addition, you will continue to benefit from any utility cradits for having all-alectric space hoating,
alactric water heating andior load management equipment. Please see the enclosed FAQs for more information.

Asa member of this aggegaﬂon. you are guaranteed (o save 4 percent off your Price to Compare. Your Price (o
Compare is essentially the price you pay for eiectric generation from the utitty and consists of generation and
transmission-related components, which are costs associaled with generating the power and defivering & through the
fransmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price 10 Compare by 100, then muttiply by 0.04 (4%) to determing your savings
per KWH. Multiply that number by your tolal monthly usage. The final number is how much you can expedt to save each
month you use the same amount of electricity.

You will see your eleclric savings from FirstEnergy Solutions afler your enwoliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the City of Norion's electric governmental aggregation program. I you wish o be exchuded from
the program and remain a full-service customer of your local electric utility — Ohio Edison — you have until November 3,
2010 to retum the attached “optout” form. i you opt out, you might not be served under the same retes, terms and
conditions that apply to ather customers served by Ohio Edison. I you do not opt out at this time, you will receive a notice
at least every three years asking if you wish to remain in the pragram. If you leave the program at any other time, you
could be subject to a $25 cancellation fee from FirstEnergy Solutions.

Afier you become a participant in this govemmental aggregation program, Ohlo Edison will send you 2 letier
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this leiter will
inform you of your option %o cancel your contract with FirstEnergy Solutions within seven days of it postmark. To remain
in the City's govemmental aggregation program, you don't need io take any action when this latter arrives.

Ohio Edison will continue to maintain the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You wilt continue to receive a single, easy-to-reed bill from your local efectric ufility with
your FirstEnergy Solutions charges inciuded. The only thing you'l notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 a.m. to § p.-m. Flease do nol calt the City of Norton with aggregation program guestions.

Sincerely,
WM

Rick Ryland, Administrator, City of Norion

P.S. To receive these savings, you should not reapond. Return the opt-out form only i you do not want to participate in
the cny s elactric govemmental aggmgallun program

OpT-QuUT Fort =Gy ok Ntk

Option 2: Opt out by retuiming this form.
If you do not want to participate in this
program and save, you must retum this form
before the due date.

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

By returning this signed form, you wik be EXCLUDED from the opportunity to join with other
residents in the City of Norton's Electric Governmental Aggregation Program.

D | wish to apt out of the City of Norton Electric Govemmaental Aggregation Program. {Check bor to opt out.)

Senvce address {City, state and zip):

Phone number.

Aoccount holder's signature: Diater

Mall by November 3, 2010 to: Clity of Norton Elaciric Gavernmaental Aggregation Program, 341 White Pond Driye, Bldg. B-3,
Alkron, Ohlo 44320



City of Norton Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the
purchase of competitively priced electricity from a retail electric generation supplier certified by the Public
Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2000, City of Norton residents voted to allow the City to contract for an electric generation

supplier on their behalf.

How will I know if I can save mouney under the City’s electric governmental aggregation program?
Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower, In other words, each month, you’!l pay 4 percent less for the generation
portion of your electric supply than if you had not joined the City’s governmental aggregation program.,

When I switch to an alternative generation supplier, do I still benefit from the generation eredits I
wauld get from the utility for having all-electric space heating and/or load management equipment?
Yes, you will still benefit from the utility’s credits even if you switch to an alternative supplier.

I receive a credit from my electric utility for my electric water heating, Will I miss out on this credit if
I join this program?

Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not
missing out on any of the savings that utility credits provide.

What do I need to do if I wans to be included in this governmental aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may
choose to remain in the aggregation group and begin receiving your 4-percent discount by simply not
returning the opt out form.

If I join the City’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencics, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since
your local electric utility still owns the wires and poles that deliver power to you, it will continue to read
your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also change
each month. Regardless, you are guaranieed to save 4 percent off the generation portion of your electric
bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be
enrolled as an electric gencration customer with FirstEnergy Solutions, the City’s competitive electric
generation supplier, and you will not receive the 4-percent discount.



What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the

due date.

Can I opt out of the program at a later date?

Yes. but vou will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish to
remain in the program. At that point, you may opt out at no cost.

If T cancel out of this program at a later date, will [ be able to keep the credits I get from my utility
for having all-electric space heating, electric water heating and/or load management equipment?
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you
cancel your contract with FirstEnergy Solutions, you will continue to receive the credits from your utility
for having all-clectric space heating, electric water heating and/or load management equipment as long as
those credits are being offered.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it
always has, or you can shop for an alternative generation supplier. A list of competitive clectric supplicrs
certified by the Public Utilities Commission of Ohio and their current prices are available by calling
1-800-686-PUCO (1-800-686-7826).

IT 1 join the aggregatmn, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges
from FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy
Solutions will fluctuate from month to month according to your usage.

Can [ still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related
products and services, including the generation and sale of electricity and energy planning and procurement.
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and
industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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FirstEnergy Solutions Corp. - Residentlal & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreemant for electric generation service with FirstEnergy Solutions Corp.
("FES") if you choose to remain in the community aggregation program by nol
“opting-oul” or exercising the right of rescission (“Contract”). Please keep
copy of this agreement for your records.

FES is cortified by the Public Utiliies Commission of Ohio ("PUCO”) o offer
and supply electric generation services in Ohio. As a Competiive Retail
Electric Service ("CRES") provider, FES will supply the electric generation to
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribiation prices
and services. The Federal Energy Regulatory Commission regulales
transmissian prices and services.

DEFINITIONS:

Generatlon Service — The production of electricity.

Transmission Sorvice — Moving high voltaga electricity from a generation
facility 10 the distribution fines of an EDU.

Distribution Service - Physical delivery of eleciricity to customers by EDU.

RIGHT OF RESCISSION — If you do not opt-out and are enrptied to receive
generation service from FES, your EDU will send you a comfimmation letter.
You will have the right to rescind your enrcliment within seven (7} calendar
days following the postmark date of the confirmation letter by following the
ingiructions contained in the letter. The Right of Rescission only appfies when
a cusiomer swiiches to a generation suppfier and not on renewal enrcliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community's program, you
will be served by your EDU's standard service offer established pursusant 1o
section 4928.14 of the Ohio Revised Code uniess you choose an aflernale
supplier of eleciricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not eprolled in the
Percentage of Income Plan Program (PIPP) and small commercig
customers with a peak demand below 369 KW ane eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an putstanding balance.

Basic Service Prices. During the term of this Contract, you agree 1o pay
FES for a {otal combined Transmission, Generation, and Generation
Related Chaiges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-out
nalification. Your Price to Compare consists of bypassable transmisston,
generation and transmission and generation reiated componemts, which
are charges associaled with the costs of purchasaed power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that biling period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilabarally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated biling in this format or changes the
caiculation of the Price to Compare.

In addition o the Generation Charge described above, FES will charge
you for any and all fees, cosis, and obligations imposed by a Regional
Transmission Organization (‘RTO", such as the Midwest 1SO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility o Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer cumently pays for these
services to the Eleclric Utility ("Midwest 1SO/Transmission and Ancillary
Charges”). FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through o you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Anciliary
Charges.

3. Length of Agreement. As a part of your community’s program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDL, and will continua for the
ferm as specified in the opt-out notification, ending on the meter read for
the last monih of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regufatory
action. Should the program be terminated, you will be retumed o the
standard service offer or its successor.

Bllling. You will continue to receive a single bill from your EDU that will
contain both your EDL and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this
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Agreamart after giving you 8 minkmum of fourteen (14) days writien
natica. UpmmneelfahonynuMIlbemiomEﬂuasa
customer. You will remain respontible to pay FES for any eleckicity
used before this Agreement is cancelled, as well as any late payment
charges. Furthar, your failure to pay EDU charges may result in your
elaciric service being disconnected in actordance with the EDU tawiff.
Penalties, Fecs and Excoptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late paymaent fea.

Cancellation/Termination Provisions. if His agreement ie not
rescinded during the rescizsion perfod, enroliment will be sent to your
EDU. You may tarminate this Agreemeant, witheut penalty, if you move
out of the EDU service terrilory of into an area where FES will charge a
different price. There wil be o 325 change for residential customers and
8 $50.00 charge for commercial customers if you temvinate this
Agreement for any other reason, except az expressly provided herein.
Should you cancel service with FES and retumn o standard service offer
with your EDU, you may not be served under the same rafes, lems, and
comditions that apply to other EDU customers.

Customer Conseni and Information Releass Authorization. By
choosing not to opt-out of your community's aggregaion program, you
undersiand and agree to the terms and conditions of this Agreement
with FES. You authorize FES 10 abfain nformalion from the EDLI that
includes, but is not limited {o: billing histery, payment history, historical
and future electricity usege, meler readings, and chamcleristics of
elechricity service. FES reserves the sole right 1o detemmine If your credit
slending ia safisfactery before accepting your enmiiment request. This
Agreement shall be consldered execuled by FES following acceptance
of your enroliment request by FES, the end of the 7 day mascission
pericd and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. At least every ttree years, you will be given the
opportunily fo opt-out of your communily’s aggregation program at no
cost. You are responsible for amanging for your electric supply upon
termination of this Contract.

Diapute Procoedures. Contact FES with any questions conceming the
terrns of service by phone at 1-388-254-6359 (toll-free} M-F 8AM — 5PM
EST or in writing a4 341 White Pond Drive, Atin: Contract Administration,
Alron, OH 44320. Our web address is www. firstenergysolulions.com. If
your complaint is not resolved after you have called your eleciric supplier
and/or your electric ulility, or for general utitity inforrsation, residential
and business customers may contact the Public tiilties Conwnission of
Chic for assistance at 1-800-885-7828 (toll free) or TTY at 1-800-886-
1570 (tolf free) from 8:00 am o 500 pm weekdays or at
www.PUCQ.ohio.gov. Cusiomers may also call the Ohic Consumers’
Counsel (OCC) at 1-877-742-5622 (tol free) from 8:00 am to 5:00 pm
weekdays or al www.pickoco.org

10. Miscsllaneous. You have the right to request from FES, twice within a

1.

12 month period, up to 24 menths of payment history, without charge.
FES will not reiease your Soclal Security number andfor account
numbar(s) without your written consent

FES' enwironmental disclosure statement is available for viewing on our
website — www firstenergysohuions.com. You agree that FES will make
the required quartery updates to the statement lectronically on owr
website. We will alac provide the information upon request.

FES may assign its rights to anoiher, including any successor, in
accordance with the ndes and regulations of the PUCO.

FES assumes no responsibility or lizbiity for the following ilems that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of service, iemination of service, or
deterioration of the EDU’s service. in the event of a power outage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
information. If said information iz incomact, FES reserves the right 1o
reprica the applicable account(s) or terminate the agreement.

FES reserves the righl to refum any customer to tha EDL if the
custamer's rate code is changed and the account is na longer eligible
for this program.

Warranty. FES wamants tite and the right ta all eleclricily sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE N LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING 8UT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
CCURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergysoli%5etons.com
http://www.PUCO.ohlo.gov
http://www.pk%5ekoccorg
http://www.firstenergysokitions.com

Environmenta! Disclosura Information
FirsiEnergy Solutions Corp.
Projected Data for the 2010 Calendar Year

Genaration Maiural Gas
ineaoumn Mix- 6%
A comparison Hydro
betweoen the sources 1%
of generation used
to produce this Nuclear
product and the 15%
histaric regional
average supply mix.
_ 'IMMMW@MﬁMMMMFESMnmmMMMOHD33_2;1AMWMM
Environmental
Characteristica-
A description of Biomass Powar Air Emigsions and Solid Waste
the characteristics {Coal Power Air Emissiong and Solid Wasts
assoclated with |Hydro Power IWilgli(e impacts
each possible Natural Gas Power JAlr Emissions and Solid Waste
genaration resource. Nuclear Power Radioactive Waste

Oil Powsr Air Emiggions and Solid Waste

Other Sources |Unknown Impacts

[Solar Power No Significant lm

Linknown Purchased Resourceg Uinknown Impacts

Wind Power Wildlife Impacts
Alr Emissions-
A comparison
between the air
emissions related Garbon Dicxida
to this product
and the ragional
average air
amissions Suttur Dioxide

I
Nitrogen Oxidos
I Regional Average —j

Radioactive Waste-
Radioactive waste Type : Quantity |
associated with the Iﬂj{evm Radioactiva Wasle 0.002211 bs./1,000 kWh
product Low-Level Radigactive Waste 0.0004]F1°/1,000 kwWh

Note: The generation of this product invelves the use of 12% Unknown Purchased Resources. The air
emigsions and radioactive wastas assoclated with these unknown resources are not included in these charts.

With in-depih anaiysis, the environmental characteristics of any form of alectric generation will reveal benefits as well as costs. For further information, contact
FirstEnergy Selutions Corp. at www.fas.com (click on “FirstEnergy Corp.™ at the bottom of the home page) or by phone at 1-888-254-6359.
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Octaber 13, 2010 NORTON
Dear City of Norton Business,

Tha City of Norlon I8 providing you the opporiunity 1o join other businesses 1o save money on the electricity you
use. Savings are pessible through govemmental aggregation, where City officials bring together citizens (o gain group
buying power for the purchase of eleclricity from a refail electric gensration provider centified by the Public Utiitles
Cammission of Ghio. City of Norton voters approved this program in Navember 2000.

After researching competitive electricity pricing options for you, we have chosen FirsiEnergy Solulions Corp., 3
subsidiary of FirstEnergy Com., to provide you with savings on your electric generation through March 2012. There Is no
cost for enroliment and you will not be charged a switching fee. You de not nead to da anything to participate.

As a member of this aggregation, you are guaranteed {0 save 3 percent off your Price to Compare in 2010 and
2011 and 2 percent off January through April 2012. Your Price to Compare is essentielly the price you pay for eleciric
generation from the utility and consists of generation and transmissicn related components, which are the cosis
associated with generating the power and delivering it through the transmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, you first need to determine
your Price to Compare. Simply divide the amount of the Bypassable Generation and Transmission Related Component
by the Kilowatt Hours Used, which are both fourd on page 3 of your bill. Use this number as your Prica to Compare.
Then multiply your Price to Compare by the percentage discounis Eisted above by year to determine your savings per
KWH. Multiply that number by your tolal monthiy usage. The final number is how much you can expect to save each
month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enrollment has baen completed and your
switch has been finalized - approximately 30 - 45 days, depending upan your meter read date. Of course, you are not
obligaied to participate in the City of Norton's electric governmental aggregation program. If you wish to be exciuded from
the program and remain a full-service cusiomer of your local electric ullity — Ohio Edison ~ you have untll November 3,
2010 to retum the aftached “opt-out” form. If you do not opt out al this time, you will receive a notice at least avery three
years asking if you wish to remain in the pregram. [f you leave the program at any other time, you coukd be subject to a
$50 cancellation fee from FirgiEnergy Solutions — and you might not be served under the same rates, terms and
conditions that apply to other customers served by Chio Edison.

Afler you bacome a participant in this govemmental aggregation program, Ohio Edison will send you a letter
confirming your selection of FirstEnergy Solutions as your electric generation pravider. As required by law, thig letter will
inferm you of your oplion to cancel your coniract with FirsiEnergy Solutions within seven days of its pestmark. To remain
in the City's govemmental aggregation program, you don't need to take any action when this leiter amives.

Ohio Edison will confinue to mainiain the sysiem that defivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local elegiric utility wilh
your FirstEnergy Selutions charges inchuded. The only thing you'll notice ia savings.

if you have any quaestions, please call FirstEnergy Solutions foll-free at 1-866-636-3749, Monday through Friday,
8 am. o 5 p.m. Please do not call the City of Norton with aggregation program questions,

Rick Ryland, Administrator, City of Norton

P.S. To receive these savings, you should not respond. Retum the opt-owd form only if you ¢o nol want Lo participate in
the City's electric govemmenial aggegatmn pmgram

OFT-007 FORW = C1Tv OF NGRTY

Option 1: Do nothing and save.

i you want to participate in this program and
save, you do not need to returmn this form. Your
enrollment is automatic.

Option 2: Opt out by retuming this
form.
H you do not want to participate In this
program, you must return this form before the
due date.

By raturning this stgned form, you will be EXCLUDED from the cpportunity to join with other
businesses in the City of Norton's Electric Governmental Aggregation Program.

Dlmhmopmnofmacuyomomnzhmsommmmmmm. {Chack box to opt out.)

Service address (Cily, state and zip):

Phone number;

Account holder’s signature: Date:
Mail by Navernber 3, 2010 to: City of Norton Electric Governmental Agregation Program, 141 White Pond Deive, Bidg. 8-3, Akron, Ohfo 44320




City of Norton Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buymg power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2000, City of Norton residents voted to allow the City to contract for an electric
generation supplier on their behalf.

How will 1 know if I can save money under the City’s eleciric governmental aggregation
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be lower. In other words, each month, you'll receive the percent discount listed in your
opt-out letter by year for the generation portion of your electric supply than if you had not joined the

City’s governmental aggregation program.

What do I need to do if I want te be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose 10 remain in the aggregation group and begin receiving your discount by simply not
returning the opt out form.

If I join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

Is your price for power fixed, or does it vary?

In this program, the discount you will receive will vary, so each month you will save the percent
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual
price per KWH charged by the utility may change each month based on the season and your usage, the
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are
guaranteed to save on the competitive portion of your electric biil.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electnc governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the discount.

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

-- over--



Can 1 opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by

the due date.

Can I opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If I join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, {llinois and
Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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FirstEnergy Sclutions Corp. - Residentisl & Small Commercial Terms
and Conditions
These Terms and Conditions together with the enroliment information are your
agreement for electric generation service with FirsiEnergy Solutions Corp.
( FES") afyou choase to remain in the community aggregation program by not
" or exercising the right of rescission ("Confract”). Pleasa keep a
copy of this agreement for your records.
FES is certified by the Public Utifties Commission of Ohio {"PUCQ") to offer
and supply electric generation services in Ohio. As a Competitive Retail
Eleclric Service (‘CRES") provider, FES will supply the eleciric generation to
your Electric Distribution Utiifly ("EDU") based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and eervices. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Ganeration Service — The production of electricty.
Transmission Service — Moving high vollage electricity from a generalion
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of elactricity to customers by EDU.
RIGHT OF RESCISSION - if you do not opt-out and are enrolied to receive
generation service from FES, your EDU will send you a confirmaiion tetter.
You il have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches 10 a generation supplier and not on renawal enroliments.
Your EDU will not send a confimation notice upon any renewal of this
Agreement. Should you choose 1o opt-put of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
secion 4920.14 of the Ohlo Revized Code unless you choose an aliemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts nol enroiied In the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enrcliment 1o any customer
with an outstanding balance.

Baslc Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be biifed at the percentage off your EDL! Price
ta Compare per KWh per biling month, as specified in the opt-out
notification. Yowr Price to Compare consisis of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the trangmission system. These are the
charges that you would avoid for that biing period when you switch to
FES.

Your price per KWh wili vary because fi will abwaya be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition o FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes ihe
caleulation of the Price to Compane,

In addition 1o the Generalion Charge described above, FES will charge
yau for any and all fees, costs, and obligations imposed by a Reglonal
Transmission Organization ("RTO", such as the Midwest ISO or
successor organizations, that are not otherwise reimbursed by the Eleciric
Utility to Supplier, regardiess of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services to the Elechric Ulilty ("Midwest ISQ/Transmission and Anclilary
Charges™). FES will pass these Midwesl ISOfTransmiasion and Angillary
Charges, which may be variable, through o you and you will receive no
discount or percent-off of these Midwest {SO/Transmission and Anciltary
Charges.

3. Length of Agresment. As a pert of your community's program, your
service from FES will commence with the next avallable meter reading and
aftar processing of the enmiiment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the mater read for
the last month of service. For the period beglhning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you wili be retumed to the
standard service offer or its successor.

Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
bifling. i you do not pay your bl by the due date, FES may cance! this
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Agreement after giving you a minimum of fourteen (14) days wriltten
notice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsibla to pay FES for any electricity
used before this Agreement Is cancellad, as well as any late payment
charges. Further, your failure to pay EDU changes may result in your
alectnic servios baing disconnected in accardante with the EDU tariff.
Ponaltios, Feee and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
maonth late payment fiea.

CancellationTermination Provisions. I this agreememl is not
rescinded during the rescission period, enroliment wifl be sent ta your
EDU. You may terminate this Agreement, without penally, if you move
out of the EDU service territory of into an area whete FES will chame a

Agreement for any other neason, excepf as expressily provided
Shoukd you cancel serice mmFEswmmmsmmmmm
with your EDU, you may not be served under the same rales, terms, and
conditions that apply to other EDU customers.

Customer Consent arnd Informetion Release Authorization. By
choosing not to opt-out of your community's aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU thal
inchades, but is not Bmited to: biling history, payment history, historical
and fulure electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
standing is satisfactory befora accepting your enroliment request. This
Agreement shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
pericd and subsequent acceptance of the enroliment by your EDL.
Contract Expiration. At lessl every three years, you will be given the
opportunify to opf-out of your communily’s aggregetion program at no
cost. You are responsible for amanging for your elaclric supply upon
termination of this Contract.

Disputs Procedures. Conlacl FES with any questions conceming the
terms of service by phone at 1-888-254-6359 {oli-free) M-F 8AM — 5PM
EST of in writing at 341 White Pord Drive, Attn: Contract Adminisiration,
Akron, OH 44320. Our web address is www. firsienergysolulions.com. If
your compiaint i3 not resolved after you have called your electric supplier
andfor your electric utliity, or for general utily infonmation, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-836-7825 {toll free} or TTY at 1-800-886-
1570 (ol free) from 800 am io 500 pm weekdays or at
www PUCO.ghio.gov. Customers may also call the Ohlo Consumers’
Counsel (OCC) at 1.877-742-5622 (toll free) from 8:00 am to 5:00 pm

weekdays or at www. picknce.ong.

10. Miscallaneous. You have the right to request from FES, twica within a

”.

12 monih perind, up 1o 24 months of payment history, without charge.
FES will not release your Social Security number and/or account
number{s) without your written consent
FES' environmental disclosure: statement is available for viewing on our
website — www.firstenergysolulions.com. You agrae thal FES will make
the required quarterly updates (o the stalement slectronically on our
websile. We will also provide the information upon request.
FES may assign its rights to another, Inciuding any successar, in
accordance with the rules and regulations of the PUCO.
FES assumes no respansibility or Hability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDUs
elecirical system, any infervupition of service, tenmination of service, or
deterioration of the EDU's service. In the evertt of a power cutage, you
should contact your local EDU.
Customer is responsible for providing FES with accurate account
information. i said information is incomed!, FES reserves the right 10
reprice the applicable accoint(s) or terminate the agreemeant.
FES reserves the righl o relun any customer to the EDU if the
customer's rate code is changed and the account is no jonger eligible
for this program.
Wamanty. FES warmants tile and the rght to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF Al)l. OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITHESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COWURSE CF DEAL ING OR USAGE OF TRADE.


http://Ourwebaddressiswww.fir8tenergy8oluSons.com
http://www.PUCO.ohto.gov
http://www.ptokoccorg
http://websfte-wvMv.firsfeneFgysoMtons.com

Environmental Disclosure Information

FirstEnergy Soiutiona Corp.
Projected Data for the 2010 Calendar Year

jeneration
H Mix-
A comparisan
between the sources
of generation used
to produce this
*prodmt and the
historic regional
average supply mix.
~ Inciudes tha purchase of Renewabie Energy Cradils that FES will make to comply with the OHIO SB 221 Akemative Enemy Requirements.
Environmentsl
Characteristics-
A description of Blomass Power Air Emissions and Solid Waste
the characteristics Coal Power Air Emissions and Solid Waste
associated with Hydro Ppwer Wildlife Impacls
each possible Matural Gas Power Air Emissions and Solid Waste
fgenaration resource. Nudear Power Radioactive Waste
Qil Powsr Alr Emisslons and Sokd Waste
Other Sowrces Unknown [mpacts
Solar Power No Significant impacts
Unkniown Purchased Resources Unknown Im
Wind Power Wildie impacts
~ [AirEmissions-
\
A comparison
between the air
emissions related Carbon Dioxide
to this product
and the regional 4
average air
emissions Sulfur Dioxida
Nitrogen Oxides
L o
[Haglnnd Average I
Radioactive Wasle-
Radioactive waste Typs : Quantity
associated with the High-Level Radioactive Waste 0.0022{Lbs./1,000 kWh
product Low-Level Radipactive Waste 0.00041F1*/ 000 kWh
Note: The generation of this product invelves the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wastes associated with these unknown resources are not included in these charts.

With in-depth analysis, the environmental characteristics of any form of electric genaration will reveat benefits ag well as costs. For further information, contact
FirstEnergy Solutions Com. at www.fes.com (click on *FirstEnergy Corp.” at the bottom of the home page) or by phane at 1-888-254-5359.


http://www.fes.com

October 13, 2010
Dear Norton Electric Castomer,

Because your business is located within the commumity of Noston, you qualify for discounted savings on your
electric generation. Through governmental aggregation, your community has negotiated and secured a special
discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complete and return the opt-in form below by November 3, 2010. By
doing so, you receive savings of 3 percent off your Price to Compare in 2010 and 2011 and 2 percent off January
through March 2012 on your electric generation. You will also continue to receive a single easy-to-read bill and
reliable service from your local electric utility — Ohio Edison. FirstEnergy Solutions’ charges will be noted on
the bill separately, but what you will notice most is the savings.

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio’s electric law.
Be sure to complete and return the attached opt-in form below no later than Nevember 3, 2010.

We know you will appreciate the money we are able to save you through our governmental aggregation
program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 a.m. — 5 p.m., Monday —
Friday.

Sincerely,

i

Rick Ryland, Administrator, City of Norton

(Reply Card)

Yes! [ want to opt-in for savings through the electric governmental aggregation program. {(Please check)

Account Holder Name on Electric Bill
Electric Service Address
Phone Number

Account Holder Signature
Date

Mail by November 3, 2010 to Norton Electric Governmental Aggregation Program,
76 S. Main Street, Akron, OH 44308
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Solutions

FirstEnargy Soiutions Coarp. - Rosidential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
(‘FES") if you choose to remain in the community aggregation program by
“opling-In" or exercising the right of rescission (‘Contract’).  Please keep a
capy of this agreement for your records.

FES is certified by the Public Utilities Commission of Ohlo ("PUCO") to offer
and supply electric generation services in Ohio. As a Competiive Retail
Electric Service ("CRES") provider, FES will supply the electric genaration o
your Electric Distribution Uitity (‘EDU} based on your usage. Your EDU then
distributes or delivers the electricity fo you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission reguiates
transmission prices and services.

DEFINITIONS:

Genearation Service — The production of electricity.

Transmisslon Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distributlon Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION - if you optin and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enrollment within seven (7) calendar
days following the postrmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewat enroliments.
Yo EDU will nol send a confirmation nolice upon any renewal of this
Agreement. Should you choose not fo opt-in to your community's program,
you will be served by your EDU's standand service offer established pursuant
1o section 4928.14 of the Ohio Revised Code unleas you choose an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounis not envdlled in the
Percentage of Income Plan Program (PIPP) and smal! commerciat
customers with a peak demand below 388 KW are elighile for this offer
from FES. FES reserves the right to refuse enroliment fo any custormer
with an outstanding balance.

Basic Servica Prices. During the term of this Contracd, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billad at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the optin
nofification.  Yaur Price to Compara consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost fo
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period when you swilch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. in addition 1o FES' chasges, you will be chaerged
by your EDU for distribution and various other charges. FES reserves the
right to unifaterally modify thia billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will chargs
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (‘RTO"), such as the Miiwest ISC or
successor organizations, that are not otherwise reimbursed by the Eleclric
Utility to Supplier, regardiess of whether such charges are greater than,
less than, or equal to the charges Customer cumendy pays for these
sefvices to the Electric Utllity (“Midwest 1ISOfTransmission and Ancillary
Charges”). FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through 10 you and you will receive no
discount or percent-off of these Midwest |SO/Transmisslon and Ancillary
Charges.

3. Length of Agreement. As a par of your communily's program, your
service from FES will commence with the next available meter reading and
after processing of ihe enrcliment by your EDU, and will continue for the
term as specified in the opt-in notification, ending on the meter read for the
last month of service. For the period beginning June 2011, the program
may be terminated or modified due to unforeseen regulatory aclion.
Shoutd the program be terminated, you will be returned to the standard
service offer or its successor.

Bliting. You will continue 1o receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does nat offer budget
billing. if you do not pay your bill by the due date, FES may cancel this
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Agreement aller giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be retwmed to your EDU as a
customer. You will remain responsible fo pay FES for any electricity
used before this Agreement is cancelled, as well as any lale payment
cherges. Further, your fallure to pay EDU cherges may result in your
electric service being disconnected in accordance with the EDU tarlff.
Penalties, Faes and Exceptions. If you do nol pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month lale payment fee.
Cancellation/Termination Provigions. [f this is not
rescinded during the rescission period, envollment will be sent fo your
EDU. You may terminate this Agreement, without penalty, i you move
out of the EDU service territory or into an anea where FES will charge a
different prica. There wilf be a 325 change for residentisl customers and
a §50.00 charge for commenial cusiomers ¥ you terminate ihis
Agreement for any other reason, except as exprassily provided herein.
Should you cancel service with FES and return to standand service offer
with your EDU, you may not ba served under the same rates, terms, and
condiions ihat apply to other EDU customers.

Customer Conset and Information Release Authorization. By
choosing to opt in {0 your communily’s aggregation program, you
undersiand and agres fo the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not Emited to: hlmmmry,payrmntmtory historical
and fulure eteclricity usage, meter and characteristics of
slaciricity service. FES reserves the sole right to datenmine if your credit
standing ie satisfactory befora accepting your envollment request. This
Agreement shall ba considered executed by FES following accepiance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent accaptance of the anroliment by your EDU.
Confract Expiration. At least every three years, you will be given the
opporturity to opt-in to your cormmunity’s aggregation program al no
cost. You are responsible for arranging for your electric supply upon
termination of this Condract.

, Dispute Procedures. Contact FES with any questions conceming the

terms of service by phone al 1-588-254-6350 (loll-free) M-F 3AM — 5PM
EST or in wiiing at 341 White Pond Drive, Atin; Contract Administration,
Akron, OH 44320. Cur web address is www firstenasgysokitions.com. if
your compiaint is not resolved after vou have calied your efectric supplier
andior your elactric utiiity, or for ganeral utility information, residential
and business customers may confact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-8G0-636-
1570 (ol free) from 8:00 am fo 500 pm weekdays or at
www.PUCO.chio.gov. Customers may also call the Ohio Consumers’
Counsel (OCC} at 1-B77-742-5622 (toll free) from 9:00 am fo 5:00 pm
weekdays or at www.pickocc.or).

Miscellaneous. You have the right to request from FES. twice within a
12 month period, up 10 24 months of payment history, without charge.
FES will not relsase yow Social Security number and/or account
number{s} without your wrilten consent

FES' environmental disclosure statement is available for viewing on our
website — www.firstenergysolutions.com. You agree that FES will make
the required quaneriy updates to the statement electronically on our
website. We will also provide the inforrmation upon request.

FES may assign ils fights to another, including any successor, in
accordance with the rules and regulations of the PUCO.

+ES assumas no responsihility or liability for the folowing flems that are
the respansibility of the EDU: operation and maintenance of the EDU's
electrical system, any intervuption of service, termination of service, ar
deterioration of the EDU's service. in the event of a power outage, you
should contact your local EDU.

Cusiomer is responsible for providing FES with accuraie account
information. If said information is incorrect, FES reserves the right to
reprice the applicable account{s) or terminate the agreement.

FES resérves the right to retum any customer to the EDU  the
customer’s rete code is changed and the account is no longer eligible
for this program.

Wamranty. FES wanants tile and the right to ak efecticity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TQ ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firsteneigy80luttons.com
http://www.PUCO.ohio.gov
http://www.picfcoc&org
http://www.firstenergysolufions.com
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to preduce this
product and the
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average supply mix.
Nuclear /
4%
* includes the purchase of Renewable Credits that FES will make to with the OHIC SB 221 Altemnative
| IEnvanmemd
| Characteristice-
A description of Biomass Power Air Emnissions and Solid Waste
the characteristics Coal Power Air Emissions and Soild Waste
associated with Hydro Power Wikilife impacts
each possible |Natural Gas Power ' jAir Emissions and Solid Waste
generation resource. Nuciear Power Radioactiva Wasta
Qil Power Ax Emissions and Solid Waste
Cther Sources |Unknown Impacts
Solar Power _ No Significant |
Unknown Purchased Resources Unknown Im
Wind Powsr [Wiidife |
Air Emisslons-
|
| A comparison
|between the air
emissions related Carbon Dicxide
to this product
and the regional 4
average air i
amissions Sultur Dioxide
Nitrogen Cxides
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Radioactive Wasle-
. |Radioactive waste Type : Guantity
+ fassociated with the High-Lavel Radioactive Waste 0.0022{1L bs./1,000 kWh
product Low-Level Radioactive Waste u.uom,n’n,mn kWh 7
Nota: The generation of this product involves tha usa of 12% Unlknown Purchased Resources. The air
emissions and radioacliva wastes associated with these unknown resources are not included in these charts.

With in-depth analysis, the environmenital characteriatics of any form of eleciric genevation will naveal benefits as well as costs. For further information, contact
FirstEnergy Solutions Corp. al www.fes.com (click on “FirstEnergy Corp.” ai the bottom of the home page) or by phone at 1-888-254-8359.


http://www.fes.com

