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Re:  Case No. 09-654-GA-UNC
Case No. 89-8006-GA-TRF

Dear Ms. Jenkins:

Pursuant to the Commission's July 29, 2010 Entry in Case No. 09-654-GA-UNC,
enclosed for filing are four copies of the following final tariffs on behalf of The East Ohio Gas
Company d/b/a/ Dominion East Ohio ("DEQ"), all effective with bills rendered on or after
October 14, 2010.:

* General Sales Service - Residential (Original Sheet No. GSS-R 1-2);

e (eneral Sales Service - Nonresidential (Original Sheet No. GSS-NR 1-2);

* Energy Choice Transportation Service - Residential (Original Sheet No. ECTS-R
1-3); 7

e Energy Choice Transportation Service - Nonresidential (Original Sheet No.
ECTS-NR 1-3);

e Large Volume General Sales Service (Ninth Revised Sheet No. F-LVGSS 1-2);

* Large Volume Energy Choice Transportation Service (Eighth Revised Sheet No.
F-LVECTS 1-3);

¢ Standard Service Offer Gas Cost Rate (Forty-Ninth Revised Sheet No. B-S50 1);

» Standard Choice Offer Commodity Service (Second Revised Sheet No. B-SCO 1-
2);

* Monthly Variable Rate Commodity Service (First Revised Sheet No, B-MVR 1-
2);
AMR Cost Recovery Charge (Third Revised Sheet No. AMR 1);
Pipeline Infrastructure Replacement (PIR) Cost Recovery Charge (Second
Revised Sheet No. PIR 1);

¢ Demand Side Management Rider (First Revised Sheet No. DSM 1); s
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Gross Receipts Tax Rider/Excise Tax Rider (Fifth Revised Sheet No. F-GRTR 1);
e Transportation Surcredit Rider (Third Revised Sheet No. SCR 1); and
¢ Transportation Migration Rider - Part B (Thirty-Fifth Revised Sheet No. 2).

In addition, DEO requests final approval of the following tariffs, which contain only
minor changes necessitated by changes to certain of the above tariffs. For the Commission's
convenience, we are including both clean and scored copies:

* (eneral Sales Service - Low Usage Heat Pilot Program (Second Revised Sheet
No. F-GS8S-LU 1-2); and

* Energy Choice Transportation Service - Low Usage Heat Pilot Program (Second
Revised Sheet No. F-ECTS-LU 1-3);

Please file a copy of each of these tariffs in the above-referenced dockets, and
distribute the remaining two copies of each tariff to the Rates and Tariffs, Energy and Water
Division of the Commission's Utilities Department.

Please call me if there are any questions.

Very truly yours,

0

Enclosures

860:005:261193



THE EAST OHIO GAS COMPANY Original Sheet No. GSS-R 1
General Sales Service - Residential (GSS-R)

1. Applicability

Service under this rate schedule is available to residential Customers throughout East Ohio’s
service area who purchase and receive all of their natural gas requirements directly from
East Ohio pursuant to this rate schedule and use less than 3,000 Mcf per year as determined
on an annual basis by East Ohio. The following classes of Customers are able to receive
service under this rate schedule:

1) Customers participating in the Percentage Income Payment Plan and

2) Customers who are not eligible to receive service under the Energy Choice
Transportation Service - Residential (“ECTS-R”) rate schedule.

Customers who are eligible to receive service under the ECTS-R rate schedule are able to
initially receive service under this rate schedule for up to two consecutive billing periods
after which they must receive service under the ECTS-R or Large Volume Energy Choice
Transportation Service (“LVECTS") rate schedules. Such customers may receive
commodity service under the Standard Choice Offer Commodity Service (*SCO”) or
Monthly Variable Rate Commodity Service (“MVR”) rate schedules in conjunction with the
ECTS or LVECTS tariffs.

2. Character of Service

All gas supplied under this rate schedule shall be supplied on a firm and continuous basis,
provided, however, that in the event of an emergency, service may be curtailed pursuant to
PUCO rules or a curtailment plan approved for East Ohio by the PUCO.

3. Rates and Charges

3.1 The volumetric charges for each Customer at each delivery point served under this rate
schedule shall include a charge for the cost of gas based on the Standard Service Offer
rate as set forth on tariff sheet B-SSO 1 plus a charge equal to the Transportation
Surcredit Rider, in addition to the riders, as specified in 3.3, applicable to service
rendered under this rate schedule.

3.2 Each Customer shall be charged a basic monthly charge of $17.58 per delivery point per
month.

3.3 Customers receiving service under this rate schedule shall be responsible for charges
pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider, Interim
Emergency and Temporary PIP Plan Rider, Uncollectible Expense Rider,
Transportation Migration Rider-Part B, Demand Side Management Rider, AMR Cost

Issued: October 1, 2010 Effective: With bills rendered on or afier Cctober 14, 2010
Filed under authority of The Public Utilities Commission of Ohio in Case No. 09-654-GA-UNC
Anne E. Bomar, Senior Vice President



THE EAST CHIO GAS COMPANY | Original Sheet No. GSS-R 2

Recovery Charge, PIR Cost Recovery Charge and Transportation Surcredit Rider, as
applicable.

4. Resumption of Service After Interrnption
1f service in interrupted as a result of the Customer’s failure to make payment or at the
Customer’s request, East Ohio shall not be under any obligation to resume setrvice to the
same Customer at the same premises unless East Ohio shall have received, in addition to
payment for all gas received by the Customer under this rate schedule, a reconnection
payment of $33.00.

5. Prohibition on Resale of Gas

No gas supplies under this rate schedule shall be resold for any purpose.

6. Regulations

All gas service provided by East Ohio is rendered under and subject to the Rules and
Regulations contained in its tariff.

Issued: October 1, 2010 Effective: With bills rendered on or after October 14, 2010
Filed under authority of The Public Utilities Commission of Chio in Case No. 09-654-GA-UNC
Anne E. Bomar, Senior Vice President



THE EAST OHIO GAS COMPANY ' Original Sheet No. GSS-NR 1

General Sales Service - Nonresidential (GSS-NR)

1. Applicability

Service under this rate schedule is available to nonresidential Customers throughout East
Ohio’s service area who purchase and receive all of their natural gas requirements directly
from East Ohio pursuant to this rate schedule and use less than 3,000 Mcf per year as
determined on an annual basis by East Ohio. The following class of Customers is able to
receive service under this rate schedule:

1) Nonresidential Customers who are not cligible to receive service under the Energy
Choice Transportation Service - Nonresidential (“ECTS-NR™) rate schedule.

Customers who are eligible to receive service under the ECTS-NR rate schedule are able to
initially receive service under this rate schedule for up to two consecutive billing periods
after which they must receive service under the ECTS-NR or Large Volume Energy Choice
Transportation Service (“LVECTS”) rate schedules. Such customers may receive
commodity service under the Standard Choice Offer Commodity Service (“SCQO”) or
Monthly Vartable Rate Commodity Service (“MVR™) rate schedules in conjunction with the
ECTS-NR or LVECTS tariffs.

2. Character of Service

All gas supplied under this rate schedule shail be supplied on a firm and continuous basts,
provided, however, that in the event of an emergency, service may be curtailed pursuant to
PUCO rules or a curtailment plan approved for East Ohio by the PUCQO.

3. Rates and Charges

3.1 The volumetric charges for each Customer at each delivery point served under this rate
schedule shall be the rates set forth below plus the riders, as specified in 3.3, applicable
to service rendered under this rate schedule:

1) Forthe first 50 Mcf each month, $0.378 per Mcf,
For all over 50 Mef each month, $1.198 per Mcf.

2) A charge for the cost of gas based on the standard service offer rate as set forth on
tariff sheet B-SSO 1 plus a charge equal to the Transportation Surcredit Rider.

3.2 Each Customer shall be charged a basic monthly charge of $20.00 per delivery point per
month.

3.3 Customers receiving service under this rate schedule shall be responsible for charges
pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider, Interim
Emergency and Temporary PIP Plan Rider, Uncollectible Expense Rider,

Issued: October 1, 2010 Effective: With bills rendered on or after October 14, 2010
Filed under authority of The Public Utilities Commission of Ohio in Case No. (09-654-GA-UNC
Anne E. Bomar, Senior Vice President



THE EAST OHIO GAS COMPANY Original Sheet No. GSS-NR 2

Transportation Migration Rider-Part B, Demand Side Management Rider, AMR Cost
Recovery Charge, PIR Cost Recovery Charge and Transportation Surcredit Rider as
applicable.

4. Resumption of Service After Interruption

If service in interrupted as a result of the Customer’s failure to make payment or at the
Customer’s request, East Ohio shall not be under any obligation to resume service to the
same Customer at the same premises unless East Ohio shall have received, in addition to
payment for all gas received by the Customer under this rate schedule, a reconnection
payment of $33.00. :

5. Prohibition on Resale of Gas
No gas supplies under this rate schedule shall be resold for any purpose.
6. Regulations

All gas service provided by East Ohio is rendered under and subject to the Rules and
Regulations contained in its tariff.

Issued: October 1, 2010 Effective: With bills rendered on or afier October 14, 2010
Filed under authority of The Public Utilitics Commission of Ohio in Case No. 09-654-GA-UNC
Anne E. Bomar, Senior Vice President



THE EAST OHIO GAS COMPANY Original Sheet No. ECTS-R 1

Energy Choice Transportation Service - Residential (ECTS-R)

Applicability

Transportation service pursuant to this rate schedule is available to residential Customers
throughout East Ohio’s service area who use less than 3,000 Mcf per year as determined on
an annual basis by East Ohic and:

a) have purchased or otherwise arranged to receive all of their natural gas -
requirements from a qualified Supplier that is receiving service under the terms of
East Ohio’s Energy Choice Pooling Service;

b) have no arrears of 30 days or more or are current on a payment plan to discharge
such arrears for service rendered under this or any other of East Ohio’s PUCO-
approved rate schedules. Other Customers may begin receiving service pursuant to
this rate schedule provided they have not broken a prior payment plan more than
once during the preceding 12-month period. Such Customers shall be placed on a
new payment plan upon enrollment and must remain current on that plan in order to
continue receiving service pursuant to this rate schedule.

Character of Service

2.1 The gas received by East Ohio on any Day for the account of the Customer shall be
delivered by East Ohio on a firm basis. In the event of an emergency, service may be
curtailed pursuant to PUCO rules or a curtailment plan approved for East Ohio by the
PUCOQ.

2.2 In the event the Customer no longer desires, or is no longer eligible, to receive
transportation service, the Customer must purchase and receive all of its natural gas
requirements from East Ohic pursuant to East Ohio’s General Sales Service -
Residential or Large Volume General Sales Service rate schedules.

Measurement of Deliveries

Delivery Points shall be equipped with monthly gas measurement equipment or real-time
electronic gas measurement capability.

Rates and Charges

4.1 The volumetric charge for each Customer at each Delivery Point served under this rate
schedule shall be the charge for commodity service as agreed between the Customer
and its natural gas supplier or as determined under an applicable governmentat
aggregation program. Customers under this rate schedule may receive commodity
service at the Standard Choice Offer Commodity Service (“SCO”) or Monthly Variable

Issued: October 1, 2010 Effective: With bills rendered on or after October 14, 2010

Filed under authority of The Public Utilities Commission of Ohio in Case No. 09-654-GA-UNC
Annre E. Bomar, Senior Vice President



THE EAST OHIO GAS COMPANY Original Sheet No. ECTS-R 2

Rate Commodity Service (“MVR™) rates in accordance with the applicability of those
rate schedules,

4.2 Each Customer shall be charged a basic monthly charge of $17.58 per Delivery Point
per month. :

4.3 Customers receiving transportation service under this rate schedule shall be responsible
for charges pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider,
Interim Emergency and Temporary PIP Plan Rider, Uncollectible Expense Rider,
Transportation Migration Rider-Part B, Demand Side Management Rider, AMR Cost
Recovery Charge, PIR Cost Recovery Charge and Transportation Surcredit Rider as
applicable.

5. Billing

East Ohio shall bill for all services provided by East Ohio. Pursuant to a separate Billing
Agreement, the Customer’s Supplier shall have the option of East Ohio rendering a
combined bill for both distribution and commodity service, or the Supplier may bill for
commodity service independently. All Customer bills and payments will be handled in
accordance with OAC rule 4901:1-29-12 except for 4901:1-29-12(F), (J), and (K), for which
a waiver was granted.

6. Resumption of Service after Interruption

If service is interrupted as a result of the Customer’s failure to make payment or at the
Customer’s request, East Ohio shall not be under any obligation to resume service to the
same Customer at the same premises unless East Ohio shall have received, in addition to
payment for all gas received by the Customer under this rate schedule, a reconnection
payment of $33.00.

If service is disconnected while receiving service under this rate schedule and the
Customer’s account has been final billed, the Customer will revert to East Ohio’s sales

service upon reconnection and the agreement between the Customer and the Supplier will be
terminated.

7. Disconnection For Non-payment

Where East Ohio is rendering a combined bill for both distribution and commodity service,
non-payment of the bill, including the Supplier gas commodity portion, shall subject
Customer to disconnection of service in accordance with rule 8 of Section K — Rules and
Regulations of the Company’s tariffs.

8. Regulations

All gas service provided by East Ohio is rendered under and subject to the Rules and
Regulations contained in its tariff.

Issued: Qctober 1, 2010 Effective: With bills rendered on or after October 14, 2010
Filed under authority of The Public Utilities Commission of Ohio in Case No. 09-654-GA-UNC
Anne E. Bomar, Sentor Vice President



THE EAST OHIO GAS COMPANY Original Sheet No, ECTS-R 3

9. Definitions

Customer — any individual, governmental, or corporate entity taking transportation service
hereunder.

Day — a 24-hour period beginning at 10:00 a.m. Eastern Time or other such time as specified
by East Ohio.

Delivery Point — the billing determinant for the application of Customer charges
represented by the meter location at which gas is redelivered to the Customer.

Energy Choice Pooling Service - a gas pooling service in which Suppliers can aggregate
demand and supplies for redelivery to Customers under East Chio’s Energy Choice
Transportation Service and Large Volume Energy Choice Transportation Service rate

schedules.
OAC - Ohio Administrative Code.
PUCO - the Public Utilities Commission of Ohiq,

Supplier — any entity which has in effect an Energy Choice Pooling Service agreement with
East Ohio.

I[ssued: October 1, 2010 Effective: With bills rendered on or after Qctober 14, 2010
Filed under authority of The Public Utilities Commission of Ohio in Case No. 09-654-GA-UNC
Anne E. Bomar, Senior Vice President



THE EAST OHIO GAS COMPANY Original Sheet No. ECTS-NR 1

1.

Energy Choice Transportation Service -~ Nonresidential (ECTS-NR)

Applicability

Transportation service pursuant to this rate schedule is available to nonresidential Customers
throughout East Ohio’s service area who use less than 3,000 Mcf per vear as determined on
an annual basis by East Ohio and:

a) have purchased or otherwise arranged to receive all of their natural gas
requirements from a qualified Supplier that is receiving service under the terms of
East Ohio’s Energy Choice Pocling Service;

b) have no arrears of 30 days or more or are current on a payment plan to discharge
such arrears for service rendered under this or any other of East Ohio’s PUCO-
approved rate schedules. Other Customers may begin receiving service pursuant to
this rate schedule provided they have not broken a prior payment plan more than
once during the preceding 12-month period. Such Customers shall be placed on a
new payment plan upon enrollment and must remain current on that plan in order to
continue receiving service pursuant to this rate schedule.

Character of Service

2.1 The gas received by East Ohio on any Day for the account of the Customer shall be
delivered by East Ohio on a firm basis. In the event of an emergency, service may be
curtailed pursuant to PUCO rules or a curtailment plan approved for East Ohio by the
PUCO.

2.2 In the event the Customer no longer desires, or is no longer eligible, to receive
transportation service, the Customer must purchase and receive all of its natural gas
requirements from East Ohio pursuant to East Ohio’s General Sales Service -
Nonresidential or Large Volume General Sales Service rate schedules.

Measurement of Deliveries

Delivery Points shall be equipped with monthly gas measurement equipment or real-time
electronic gas measurement capability.

Rates and Charges

4.1 The volumetric charges for each Customer at each Delivery Point served under this rate
schedule shall be the rates set forth below plus the riders, as specified in 4.3, applicable
to service rendered under this rate schedule:

1y Forthefirst 50 Mcf each month, $0.378 per Mcf,
Forall over 50 Mcfeach month, $1.198 per Mcf.

Issued: October 1, 2010 Effective: With bills rendered on or after October 14, 2010

Filed under authority of The Public Utilities Commission of Ohic in Case No. 09-654-GA-UNC
Anne E. Bomar, Senior Vice President



THE EAST OHIO GAS COMPANY Original Sheet No. ECTS-NR 2

2) The charge for commodity service as agreed between the Customer and its natural
gas supplier or as determined under an applicable governmental aggregation
program. Customers under this rate schedule may receive commodity service at the
Standard Choice Offer Commodity Service (“SCO”) or Monthly Variable Rate
Commodity Service (“MVR”) rates in accordance with the applicability of those
rate schedules.

4.2 Each Customer shall be charged a basic monthly charge of $20.00 per Delivery Point
per month.

4.3 Customers receiving transportation service under this rate schedule shall be responsible
for charges pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider,
Interim Emergency and Temporary PIP Plan Rider, Uncollectible Expense Rider,
Transportation Migration Rider-Part B, Demand Side Management Rider, AMR Cost

Recovery Charge, PIR Cost Recovery Charge and Transportation Surcredit Rider as
applicable.

5. Billing

East Ohio shall bill for all services provided by East Ohio. Pursuant to a separate Billing
Agreement, the Customer’s Supplier shall have the option of East Ohio rendering a
combined bill for both distribution and comumodity service, or the Supplier may bill for
commodity service independently. All Customer bills and payments will be handled in
accordance with OAC rule 4901:1-29-12 except for 4901:1-29-12(F), (J), and (K), for which
a waijver was granted.

6. Resumption of Service after Interruption

If service s interrupted as a result of the Customer's failure to make payment or at the
Customer’s request, East Ohio shall not be under any obligation to resume service to the
same Customer at the same premises unless East Ohio shail have received, in addition to
payment for all gas received by the Customer under this rate schedule, a reconnection
payment of $33.00.

If service is disconnected while receiving service under this rate schedule and the
Customer’s account has been final billed, the Customer will revert to East Ohio’s sales

service upon reconnection and the agreement between the Customer and the Supplier will be
terminated.

7. Disconnection For Non-payment

Where East Ohio is rendering a combined bill for both distribution and commodity service,
non-payment of the bill, including the Supplier gas commodity portion, shall subject
Customer to disconnection of service in accordance with rule 8 of Section K — Rules and
Regulations of the Company’s tariffs,

Issved: October 1, 2010 Effective: With bills rendered on or after October 14, 2010
Filed under authority of The Pubtic Utilities Commission of Ohio in Case No. 09-654-GA-UNC
Anne E. Bomar, Senior Vice President



THE EAST OHIC GAS COMPANY QOriginal Sheet No. ECTS-NR 3

8. Regulations

All gas service provided by East Ohio is rendered under and subject to the Rules and
Regulations contained in its tariff.

9. Definitions

Customer - any individual, governmental, or corporate entity taking transportation service
hereunder.

Day — a 24-hour period beginning at 10:00 a.m. Eastern Time or other such time as specified
by East Ohio.

Delivery Point — the billing determinant for the application of Customer charges
represented by the meter location at which gas is redelivered to the Customet.

Energy Choice Pooling Service — a gas pooling service in which Suppliers can aggregate
demand and supplies for redelivery to Customers under East Ohio’s Energy Choice
Transportation Service and Large Volume Energy Choice Transportation Service rate
schedules.

OAC - Ohio Administrative Code.
PUCO — the Public Utilities Commission of Ohio.

Supplier - any entity which has in effect an Energy Choice Pooling Service agreement with
East Ohio.

Tssued: October 1, 2010 Effective: With bilis rendered on or after October 14, 2010
Filed under authority of The Public Utilities Commission of Ohig in Case No. 09-654-GA-UNC
Anne E. Bomar, Senior Vice President



THE EAST OHIO GAS COMPANY Ninth Revised Sheet No. F-LVGSS 1

1'

Superseding Eighth Revised Sheet No. T-LVGSS 1
Large Volume General Sales Service (LVGSS)
Applicability

Service under this rate schedule is available to Customers throughout East Ohio’s service
area who purchase and receive all of their natural gas requirements directly from East Ohio
pursuant to this rate schedule, are not eligible to receive service under the Large Volume
Energy Choice Transportation Service (“LVECTS”) rate schedule and have entered into a
written contract with East Ohio for service under this rate schedule for a minimum of twelve
months. East Ohic may waive the requirement that the customer enter into a written
contract to receive service under this rate schedule. Customers who are eligible to receive
service under the LVECTS rate schedule are able to initially receive service under this rate
schedule for up to two consecutive billing periods after which they must receive service
under the LVECTS rate schedule. Such customers may receive commodity service under
the Standard Choice Offer Commodity Service (“SCO”) or Monthly Variable Rate
Commodity Service (“MVR”) rate schedules in conjunction with the LVECTS tariff.

Character of Service

All gas supplied under this rate schedule shall be supplied on a firm and continuous basis,
provided, however, that in the event of an emergency, service may be curtailed pursuant to
PUCAQ rules or a curtailment plan approved for East Ohio by the PUCO.

Rates and Charges

3.1 The volumetric charges for each Customer at each delivery point served under this rate
schedule shall be the rates set forth below plus the riders, as specified in 3.3, applicable
to service rendered under this rate schedule:

(1) Forthe first 100 Mcf each month, $1.250 per Mcf,
For the next 400 Mcf each month, $0.970 per Mcf,
For all over 500 Mocfeach month, $0.820 per Mcf.

(2) A charge for the cost of gas based on the standard service offer rate as set forth on
tariff sheet B-SSO 1 plus a charge equal to the Transportation Surcredit Rider.

3.2 In addition to the volumetric charge, each Customer shall be charged a service charge of
$60.00 per delivery point per month.

3.3 Customers receiving service under this rate schedule shall be responsible for charges
pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider, Interim
Emergency and Temporary PIP Plan Rider, Uncollectible Expense Rider,
Transportation Migration Rider-Part B, AMR Cost Recovery Charge, PIR Cost
Recovery Charge and Transportation Surcredit Rider as applicable.

Issued: October 1, 2010 Effective: With bifls rendered on or after October 14, 2010

Filed under authority of The Public Utilities Commission of Ohio in Case No. 09-654-GA-UNC
Anne E. Bomar, Senior Vice President



THE EAST OHIO GAS COMPANY Ninth Revised Sheet No. F-LVGSS 2

Superseding Eighth Revised Sheet No. F-LVGSS2

Termination of Contract

After receiving service under this rate schedule for at least twelve months, the Customer
may terminate purchases under the contract and under this rate schedule upon thirty days
written notice to East Ohio, which notice shall specify the termination date.

Resumption of Service after Interruption

If service is interrupted as a result of the Customer’s failure to make payment or at the
Customer’s request, and the Customer subsequently requests and receives service under East
Ohio’s General Sales Service — Residential or General Sales Service — Nonresidential, East
Ohio shall not be under any obligation to resume service to the same Customer at the same
premises under this rate schedule during the twelve consecutive months subsequent to the
interruption or termination. East Ohio shall not be required to resume service under any rate
schedule to the same Customer at the same premises unless East Ohio shall have received, in
addition to payment for all gas received by the Customer under this or any other rate
schedule, a reconnection payment of $60.

Prohibition on Resale of Gas
No gas supplied under this rate schedule shall be resold for any purpose.
Regulations

All gas service provided by East Ohio is rendered under and subject to the Rules and
Regulations contained in its tariff.

Issued: Qctober 1, 2010 Effective: With bills rendered on or after October 14, 2010

Filed under autherity of The Public Utilities Commission of Ohio in Case No. 09-654-GA-UNC
Anne E. Bomar, Senior Vice President



THE EAST OHIO GAS COMPANY Eighth Revised Sheet No, F-LVECTS 1

Superseding Seventh Revised Sheet No, F-LVECTS 1

Large Volume Energy Choice Transportation Service (LVECTS)

Applicability

Transportation service pursuant to this rate schedule is available to Customers throughout
East Ohio’s service area who:

a)

b)

¢)

have purchased or otherwise arranged to receive all of their natural gas requirements
from a qualified Supplier that is receiving service under the terms of East Ohio’s
Energy Choice Pooling Service;

have entered into a written contract for service under this rate schedule for a minimun
of twelve months if so required by East Ohio; and

have no arrears of 30 days or more or are current on a payment plan to discharge such
arrears for service rendered under this or any other of East Ohio’s PUCQO-approved rate
schedules. Other Customers may begin receiving service pursuaat to this rate schedule
provided they have not broken a prior payment plan more than once during the
preceding 12-month period. Such Customers shall be placed on a new payment plan
upon enrollment and must remain current on that plan in order to continue receiving
service pursuant to this rate schedule.

Character of Service

2.1

22

The gas received by East Ohio on any Day for the account of the Customer shail be
delivered by East Ohio on a firm basis. In the event of an emergency, service may be
curtailed pursuant to PUCO rules or a curtailment plan approved for East Ohio by the
PUCO.

In the event the Customer no longer desires, or is no longer eligible, to receive
transportation service, the Customer must purchase and receive all of its natural gas
requirements from East Ohio pursuant to East Ohio’s General Sales Service ~
Residential, General Sales Service - Nonresidential, or Large Volume General Sales
Service rate schedules.

Measurement of Deliveries

Delivery Points shall be equipped with monthly gas measurement equipment or real-time
electronic gas measurement capability.

Issued: October 1, 2010 Effective: With biils rendered on or after October 14, 2010

Filed under authority of The Public Utilities Commission of Chio in Case No. 09-654-GA-UNC
Anne E. Bomar, Senior Vice President



THE EAST CHIO GAS COMPANY Tenth Revised Sheet No. F-LVECTS 2
Superseding Ninth Revised Sheet No. F-LVECTS 2

4. Rates and Charges

4.1 The volumetric charge for each Customer at each Delivery Point served under this rate
schedule shall be the rate set forth below plus the riders, as specified in 4.3, applicable
to service rendered under this rate schedule:

For the first 100 Mcf each month, $1.250 per Mcf,
For the next 400 Mcf each month, $0.970 per Mcf,
Forallover 500 Mcfeach month, $0.820 per Mcf.

4.2 In addition to the volumetric charge, each Customer shall be charged a service charge of
$60.00 per Delivery Point per month.

4.3 Customers receiving transportation service under this rate schedule shall be responsible
for charges pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider,
Interim Emergency and Temporary PIP Plan Rider, Uncollectible Expense Rider,
Transportation Migration Rider-Part B, AMR Cost Recovery Charge, PIR Cost
Recovery Charge and Transportation Surcredit Rider as applicable. ‘

5. Billing

East Ohio shall bill for all services provided by East Ohio. Pursnant to a separate Billing
Agreement, the Customer’s Supplier shall have the option of East Ohio rendering a
combined bill for both distribution and commodity service, or the Supplier may bill for
commadity service independently. All Customer bills and payments will be handled in
accordance with OAC rule 4901:1-29-12, except for 4901:1-29-12(F), (), and (K) for which
a watver was granted.

6. Resumption of Service after Interruption

If service is interrupted as a result of the Cnstomer’s failure to make payment or at the
Customer’s request, and the Customer subsequently requests and receives service under East
Ohio’s General Sales Service — Residential, General Sales Service — Nonresidential, Energy
Choice Transportation Service — Residential, or Energy Choice Transportation Service —
Nonresidential, East Ohio shall not be under any obligation to resume service to the same
Customer at the same premises under East Ohio’s Large Volume General Sales Service or
this rate schedule during the twelve consecutive months subsequent to the interruption or
termination. East Ohio shall not be required to resume service under any rate schedule to
the same Customer at the same premises unless East Ohio shall have received, in addition to
payment for all gas received by the Customer under this or any other rate schedule, a
reconnection payment of $60. '

If service is disconnected while receiving service under this rate schedule and the
Customer’s account has been final billed, the Customer will revert to East Ohio’s sales

service upon reconnection and the agreement between the Customer and the Supplier will be
terminated.

Issued: October 1, 2010 Effective: With biils rendered on or after October 14, 2010
Filed under authority of The Public Utilities Commission of Ohio in Case No. 09-654-GA-UNC
Anne E. Bomar, Senior Vice President



THE BEAST OHIO GAS COMPANY Minth Revised Sheet No. F-LVECTS 3
Superseding Eighth Revised Sheet No. F-LVECTS 3

7. Disconnection For Nonpayment

Where East Ohio is rendering a combined bill for both distribution and commodity service,
nonpayment of the bill, including the Supplier gas commodity portion, shall subject
Customer 1o disconnection of service in accordance with rule 8 of Section K — Rules and
Regulations of the Company’s tariffs.

8. Regulations

All gas service provided by East Ohio is rendered under and subject to the Rules and
Regulations contained in its tariff.

9. Definitions

Customer - any individual, governmental, or corporate entity taking transportation service
hereunder.

Day — a 24-hour period beginning at 10:00 a.m. Eastern Time or other such time as specified
by East Ohio,

Delivery Point — the billing determinant for the application of Customer charges
represented by the meter location at which gas is redelivered to the Customer.

Energy Choice Pooling Service - a gas pooling service in which Suppliers can aggregate
demand and supplies for redelivery to Customers under East Ohio’s Energy Choice
Transportation Service and Large Volume Energy Choice Transportation Service rate
schedules.

OAC - Ohio Administrative Code.
PUCQO - the Public Utilities Commission of Ohio.

Supplier — any entity which has in effect an Energy Choice Pooling Service agreement with
East OQhio.

Issued: October 1, 2010 Effective: With bills rendered on or after QOctober 14, 2010
Filed under authority of The Public Utilities Commission of Ohio in Case No, 09-654-GA-UNC
Anne E. Bomar, Senior Vice President
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Standard Service Offer Gas Cost Rate

A standard service offer gas cost rate of 33,037 per Mcf shall be applied effective with bills
rendered for billing cycles commencing on or after October 14, 2010, to all volumes purchased
and received under the following East Ohio rate schedules:

General Sales Service — Residential Rate Schedule (GSS-R)
General Sales Service — Nonresidential Rate Schedule (GSS-NR)
Large Volume General Sales Service Rate Schedule (LVGSS)

Issued : October 1, 2010 Effective: With bills rendered on or after October 14, 2010
Filed under authority of The Public Utilities Commission of Ohio in Case No. 09-654-GA-UNC
Anne E. Bamar, Senior Vice President
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Standard Choice Offer Commodity Service
1. Description

Standard Choice Offer (“SCO”) commodity service is provided by competitive retail
natural gas (“CRNG”) suppliers participating in Dominion East Ohio’s (“East Ohio™)
Energy Choice program pursuant to the June 18, 2008 Opinion and Order issued by
the Public Utilities Commission of Ohio (“PUCQ”) in Case No. 07-1224-GA-EXM.
SCO commodity service is rendered in conjunction with East Ohio’s Energy Choice
Transportation Service — Residential ("ECTS-R”), Energy Choice Transportation
Service - Nonresidential (“ECTS-NR™), and Large Volume Energy Choice
Transportation Service (“LVECTS™) rate schedules.

2. Price

The price for SCO commoadity service equals the New York Mercantile Exchange
(“NYMEX™) settlement price for the prompt month natural gas contract on the final
day of trading for each month plus a Retail Price Adjustment of $1.20 per Mcf as
approved by the February 11, 2010 Entry issued by the PUCO in Case No. 07-1224-
GA-EXM. The amount billed for SCO commodity service will also include the
applicable Ohio sales and use tax for those Customers not exempted from the
payment of that tax.

3. Applicability

Provided they are eligible to receive service under the ECTS-R, ECTS-NR, and
LVECTS rate schedules, SCO commaodity service will be provided to the following
Customers (“Choice-eligible Customers™):

a)  Customers assigned to a CRNG supplier in accordance with the February 9,
2010 auction conducted to establish SCO pricing and to determine suppliers
for those Choice-eligible Customers receiving Standard Service Offer
(“SSO™) or SCO commodity service as of the March 2010 billing period.

b)  New Customers assigned to a CRNG supplier after having received SSO
service for up to two consecutive billing periods. New Customers include
Customers (i) establishing service with East Ohio for the first time, (ii)
relocating within East Ohio’s service territory and whose Energy Choice or
government aggregation agreement is not portable, and (ii1) restoring service
more than ten days after being disconnected for non-payment.

¢}  Customers assigned to a CRNG supplier after having received SSO service
for up to two consecutive billing periods following termination of their opt-
out governmental aggregation program.

Issued: Octoher §, 2010 Effective: October 14, 2010
Filed under authority of The Public Utilities Commission of Ohio in Case No. 09-654-GA-UNC
Anne E. Bomar, Sentor Vice President
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d)  Customers assigned to a CRNG supplier after having received SSO service
for up to two consecutive billing periods following termination of their
Energy Choice or opt-in governmental aggregation program only if such
Customers elect to be assigned to SCO commodity service; otherwise, such
Custorners shall be assigned to a CRNG supplier that has agreed to accept
Customers at the supplier’s posted monthly variable rate (“MVR”).

4. Other Terms and Conditions

4.1 SCO commodity service will be billed by East Ohio in conjunction with charges
for service under the ECTS-R, ECTS-NR, or LVECTS rate schedules.

4.2 Customers may cease receiving SCO commodity service at any time at no
additional charge from East Ohio or the SCO supplier by enrolling with a
CRNG supplier in accordance with standard Energy Choice enrollment
provisions or participating in an opt-out governmental aggregation program,

4.3 Costomers assigned to SCO commodity service may not select their SCO
supplier. SCO commodity service shall be provided by the Customer’s assigned
CRNG supplier through the March 2011 billing period unless the Customer
enrolls with a CRNG supplier, participates in an opt-out governmental
aggregation program, or becomes ineligible to receive SCO commodity service
prior to the March 2011 billing period.

1ssued: October 1, 2010 Effective: October 14, 2010
Filed under authority of The Public Utilities Commission of Ohio in Case No. 09-654-GA-UNC
Anne E. Bomar, Senior Vice President
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Monthly Variable Rate Commodity Service
1. Description

Monthly Variable Rate (“MVR™) commodity service is provided by competitive retail
natural gas (“CRNG”) suppliers participating in Dominion East Ohio’s (“East Ohio™)
Energy Choice program pursuant to the June 18, 2008 Opinion and Order issued by
the Public Utilities Commission of Ohio (*PUCO”) in Case No. 07-1224-GA-EXM.
MVR commodity service is rendered in conjunction with East Ohio’s Energy Choice
Transporiation Service - Residential (“ECTS-R™), Energy Choice Transportation
Service — Nonresidential (“ECTS-NR™), and Large Volume Energy Choice
Transportation Service (“LVECTS”) rate schedules.

2. Price

The price for MVR commodity service is based on the Customer’s assigned CRNG
Supplier’s posted MVR price. CRNG Suppliers shall post or otherwise make
available the MVR price by the first of each month for the applicable billing period.
The amount billed for MVR commodity service will also include the applicable Ohio
sales and use tax for those Customers not exempted from the payment of that tax. A
CRNG supplier shall charge all of its MVR Customers the same posted MVR price
for the billing period over which the price is to be effective. The MVR price shall be
denominated as the rate per Mcf of Customer usage.

3. Applicability

Provided they are eligible to receive service under the ECTS-R, ECTS-NR, and
LVECTS rate schedules, MVR commodity service will be provided to Customers
assigned to a CRNG supplier after having received SSQ service for up to two
consecutive billing periods following termination of their Energy Choice or opt-in
governmental aggregation program, unless such Customers elect to receive SCO
commodity service.

4. Other Terms and Conditions

4.1 MVR commeodity service will be billed by East Ohio in conjunction with
charges for service under the ECTS-R, ECTS-NR, or LVECTS rate schedules.

4.2 Customers may cease receiving MVR commodity service at any time at no
additional charge from East Ohio or the MVR supplicr by enrolling with a
CRNG supplier in accordance with standard Energy Choice enrollment
provisions, participating in an opt-out governmental aggregation program, or
electing to receive SCO commodity service.

Issued: October 1, 2010 Effective: October 14, 2010
Filed under autharity of The Public Utilities Cammission of Qhio in Case No. (19-654-GA-UNC
Anmne E. Bomar, Senior Vice President
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4.3 Customers assigned to MVR commodity service may not select their MVR
supplier. MVR commeodity service shall be provided by the Customer’s
assigned CRNG supplier unless the Customer enrolls with a CRNG supplier,
participates in an opt-out governmental aggregation program, elects to receive
SCO commodity service, or becomes ineligible to receive MVR commodity
service.

Issued: October 1, 2010 Effective: October 14, 2010
Filed under authority of The Public Utilities Commission of Ohio in Case No. 09-654-GA-UNC
Anne E. Bomar, Senior Vice President
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AMR Cost Recovery Charge

A monthly charge of $0.47 shall be added to the otherwise applicable monthly service charge for
all customers receiving service under the following rate schedules to recover the depreciation,
incremental property taxes and post in-service carrying charges associated with the installation of
automated meter reading (AMR) equipment throughout East Chio’s system:

a) General Sales Service — Residential

b) General Sales Service — Nonresidential

c) Large Volume General Sales Service

d) Energy Choice Transportation Service — Residential

€) Energy Choice Transportation Service — Nonresidential
f) Large Volume Energy Choice Transportation Service
g) General Transportation Service

h) Transportation Service for Schools

Issued: October 1, 2010 Effective: October 14, 2010
Filed under authority of The Public Utilities Commission of Qhio in Case No. 09-654-GA-UNC
Anne E. Bomar, Senior Vice President
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PIPELINE INFRASTRUCTURE REPLACEMENT (PIR)
COST RECOVERY CHARGE

APPLICABILITY
Applicable to all customers receiving service under the East Ohio’s sales and
transportation rate schedules,

PIR COST RECOVERY CHARGE '
All customers receiving service under the following rate schedules shall be assessed a
monthly charge, regardless of gas consumed, in addition to the otherwise applicable
monthly service charge to recover the revenue requirement associated with East
Ohio’s pipeline infrastructure replacement program:

General Sales Service — Residential (“GSS-R”)

General Sales Service — Nonresidential (“GSS-NR”)

Energy Choice Transportation Service — Residential (“ECTS-R”)
Energy Choice Transportation Service — Nonresidential (“ECTS-NR™)
Large Volume General Sales Service (“LVGSS™)

Large Volumes Energy Choice Transportation Service (“LVECTS”)
General Transportation Service (“GTS")

Transportation Service for Schools (“TSS™)

Customers receiving service under the Daily Transportation Service (“DTS”) rate
schedule shall be assessed a volumetric charge in addition to their volumetric delivery
charge for that purpose. The maximum monthly PIR Cost Recovery Charge for any
DTS customer shail be $1,000.00 per account.

The PIR Cost Recovery Charge shall be updated annually to reflect the impact on
East Ohio’s revenue requirements associated with pipeline infrastructure replacement
expenditures as offset by corresponding operations and maintenance expense
reductions during the most recent twelve months ended June 30. East Ohio shall file
a notice no later than May 31 of each year based on nine months of actual data and
three months of estimated data for the fiscal year. The filing shall be updated by no
later than August 31 of the same year to reflect the use of actual fiscal year data.
Such adjustments to the PIR Cost Recovery Charge shall become effective with bills
rendered on and after November 1 of each year.

The charges for the respective gas service schedules are:
Rate Schedules GSS-R and GSS-NR $0.72/month

Rate Schedules ECTS-R and ECTS-NR $0.72/month
Rate Schedules LVGSS and LVECTS $8.87/month

Rate Schedules GTS and TSS $33.38/month
Rate Schedule DTS $0.0185/Mcf
Issued: October 1, 2010 Effective; With bills rendered on or afier October 14, 2010

Filed under authority of The Public Utlities Commission of Ohio in Case No. 09-654-GA-UNC
Anne E. Bonar, Senior Vice President
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Demand Side Management Rider

An additional charge of $0.0279 per Mef to recover the cost of demand side management
programs shall be applied to all volumes delivered under the following rate schedules:

a) General Sales Service — Residential

b) General Sales Service — Nonresidential

¢) Energy Choice Transportation Service -- Residential

d) Energy Choice Transportation Service — Nonresidential

Issued: October 1, 2010 Effective; With bills rendered on or after Qctober 14, 2010
Filed under authority of The Public Utilities Commission of Ohio in Case No. 09-654-GA-UNC
Anne E. Bomar, Senior Vice President
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Gross Receipts Tax Rider

Applicability

Applicable to all rates, fees, charges and riders billed by East Ohio pursuant to its Rules and
Regulations, Rate Schedules, and Pooling Service and other agreements, as applicable, except for
the cost of gas billed on behalf of an Energy Choice supplier under the Energy Choice
Transportation Service — Residential, Energy Choice Transportation Service — Nonresidential, or
Large Volume Energy Choice Transportation Service rate schedules. Further, this Rider shall
not be billed to those Customers statutorily exempted from the payment of gross receipts taxes.

All bills rendered shall be adjusted to include the effect of the Ohio excise tax of gross receipts at
a rate of 4.6044%.

Excise Tax Rider

Applicability
Applicable to al sales and transportation service rate schedules.
Rates for all customers except Flex Customers as defined by O.R.C. 5727.80(N).

First 100 Mecf per month $0.1593 per Mcf
Next 1,900 Mcf per month $0.0877 per Mcf
Over 2,000 Mecfper month $0.0411 per Mcf

All bills rendered to a Flex Customer as defined by O.R.C. 5727.80(IN) shall be adjusted to
provide for recovery of East Ohio’s excise tax liability at a rate of $0.020 per Mcf on all volumes
delivered with a corresponding reduction to the flexed base rate(s) being billed.

Issued: October 1, 2010 Effective: With bills rendered on or after Ociober 14, 2010
Filed under authority of The Public Utilities Commission of Ohio in Case No. (9-654-GA-UNC
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Transportation Surcredit Rider

1. Applicability

This rider shall be applied to all volumes delivered under the following Energy Choice rate
schedules:

a) Energy Choice Transportation Service — Residential
b) Energy Choice Transportation Service ~ Nonresidential
c) Large Volume Energy Choice Transportation Service

2. Rates

A credit of $0.0173 per Mecf shall be applied to all volumes covered by the applicable rate
schedules.

3. Applicability to Standard Service Offer Rate Schedules

In order to improve the comparability of rates, this rider shall also be applied to all vohumes
delivered under the following rate schedules, but shall be offset by a charge in the same
amount added to the standard service offer gas cost rate: .

a} General Sales Service — Residential
b) General Sales Service - Nonresidential
¢) Large Volume General Sales Service

Issued: October 1, 2010 Effective: With bills rendered on or after October 14, 2010
Filed under authority of The Pyblic Utilities Commission of Ohio in Case No. 09-654-GA-UNC
Anne E. Bomar, Senior Vice President
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Transportation Migration Rider ~PartB

An additional charge of $0.2534 per Mcf based on the cost of operational balancing and other

reconciliation adjustments shall be applied to all volumes delivered under the following rate
schedules:

a) Enpergy Choice Transportation Service — Residential

b) Energy Choice Transportation Service — Nonresidential
¢) TLarge Volume Energy Choice Transportation Service
d) General Sales Service — Residential

e) General Sales Service — Nonresidential

f) Large Volume General Sales Service

{ssued: Octaber 1, 2010 Effective: With bills rendered on or afier October 14, 2010
Filed under authority of The Public Utilities Commission of Ohio in Case No. 09-654-GA-UNC
Anne E. Bomar, Sentor Vice President
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General Sales Service - Low Usage Heat Pilot Program (GSS-LU)

Applicability

Service under this rate schedule is available to residential Customers throughout East Ohio’s
service area who purchase and receive all of their natural gas requirements directly from
East Ohio pursuant to this rate schedule, with income at or below 175% of the federal
paverty level, who do not participate in the Percentage of Income Payment (“PIP™) Plan, and
who use less than 70 Mcf per year as determined by East Ohio.

Character of Service

All gas supplied under this rate schedule shall be supplied on a firm and continuous basis,
provided, however, that in the event of an emergency, service may be curtailed pursuant to
PUCO rules or a curtailment plan approved for East Ohio by the PUCO.

Rates and Charges

The following charges for this pilot program, limited to 5,000 customers, are effective
for bills rendered on or after March 11, 2010, and shall remain in effect until such time
as the Commission directs that the program be modified or terminated:

3.1 The charges for each Customer at each delivery point served under this rate schedule
shall be the rates set forth below plus the discount specified in paragraph 3.2 and riders
specified in paragraph 3.3, applicable to service rendered under this rate schedule:

1) A basic monthly charge per month and volumetric charges per Mcf as set forthon -
tariff sheets GSS-R 1 and GSS-R 2.

2) A charge for the cost of gas based on the standard service offer rate as set forth on
tariff sheet B-SSO 1 plus a charge equal to the Transportation Surcredit Rider.

3.2 Each Customer under this rate schedule shall receive a discount of $4.00 per month
applied as a reduction of the basic monthly charge.

3.3 Customers receiving service under this rate schedale shall be responsible for charges
pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider, Interim
Emergency and Temporary PIP Plan Rider, Uncollectible Expense Rider,
Transportation Migration Rider-Part B, Demand Side Management Rider, AMR Cost
Recovery Charge, PIR Cost Recovery Charge and Transportation Surcredit Rider as
applicable.

Issued: QOctober 1, 2010 Effective: With bills rendered on or after October 14, 2010

Filed under authority of The Public Utilities Commission of Ohio ir Case No. 09-654-GA-UNC
Anne E, Bomar, Senior Vice President
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4. Resumption of Service After Interruption

If service in interrupted as a result of the Customer’s failure to make payment or at the
Customer’s request, East Ohio shall not be under any obligation to resume service to the
same Customer at the same premises unless East Ohio shall have received, in addition to
payment for all gas received by the Customer under this rate schedule, a reconnection
payment of $33.00.

5. Prohibition on Resale of Gas
No gas supplies under this rate schedule shall be resold for any purpose.
6. Regulations

All gas service provided by East Ohio is rendered under and subject to the Rules and
Regulations contained in its tariff.

Issued: October 1, 2010 Eflective: With bills rendered on or after October 14, 2010

Filed under authority of The Public Utilities Commission of Ohio in Case No. 09-654-GA-UNC
Anne E. Bomar, Senior Vice President
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Energy Choice Transportation Service - Low Usage Heat Pilot Program
(ECTS-LU)

Applicability

Transportation service pursuant to this rate schedule is available to residential Customers
throughout East Ohio’s service area with income at or below 175% of the federal poverty
level, who do not participate in the Percentage of Income Payment (“PIP™) Pian, and who
use less than 70 Mcf per year as determined by East Ohio, and:

a) have purchased or otherwise arranged (o receive all of their natural gas
requirements from a qualified Supplier that is receiving service under the terms of
East Ohio’s Epergy Choice Pooling Service;

b) have no arrears of 30 days or more or are current on a payment plan to discharge
such arrears for service rendered under this or any other of East Ohio’s PUCO-
approved rate schedules. Other Customers may begin receiving service pursuant to
this rate schedule provided they have not broken a prior payment plan more than
once during the preceding 12-month period. Such Customers shall be placed on a
new payment plan upon enroliment and must remain current on that plan in order to
continue receiving service pursuant to this rate schedule. '

Character of Service

2.1 The gas received by East Ohio on any Day for the account of the Customer shall be
delivered by East Ohio on a firm basis. In the event of an emergency, service may be

curtailed pursuant to PUCO rules or a curtajlment plan approved for East Ohio by the
PUCO.

2.2 In the event the Customer no longer desires, or is no longer eligible, to receive
transportation service, the Customer must purchase and receive all of its natural gas
requiremnents from East Ohio pursuant to East Ohio’s General Sales Service -
Residential or General Sales Service — Low Usage Heat Pilot Program rate schedules.

Measurement of Deliveries

Delivery Points shall be equipped with monthly gas measurement equipment or real-time
electronic gas measurement capability.

Issued: Octaber 1, 2010 Effective;: With bills rendered on or after October 14, 2010

Filed under authority of The Public Utilities Commission of Ohio in Case No. 09-654-GA-UNC
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4. Rates and Charges

The following charges for this pilot program, limited to 5,000 customers, are effective
for bills rendered on or after March 11, 2010, and shall remain in effect until such time
as the Commission directs that the program be modified or terminated:

4.1 The charges for each Customer at each Delivery Point served under this rate schedule
shall be the rate set forth below plus the discount specified in paragraph 4.2 and riders
specified in paragraph 4.3, applicable to service rendered under this rate schedule:

A basic monthly charge per month and volumetric charges per Mcf as set forth on taniff
sheets ECTS-R 1 through ECTS-R 3.

4.2 Each Customer under this rate schedule shall receive a discount of $4.00 per month
applied as a reduction of the basic monthly charge.

4.3 Customers receiving transportation service under this rate schedule shall be responsible
for charges pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider,
Interim Emergency and Temporary PIP Plan Rider, Uncollectible Expense Rider,
Transportation Migration Rider-Part B, Demand Side Management Rider, AMR Caost
Recovery Charge, PIR Cost Recovery Charge and Transportation Surcredit Rider as
applicable.

5. Billing

East Ohio shall bill for all services provided by East Ohio, Pursuant to a separate Billing
Agreement, the Customer’s Supplier shall have the option of East Ohio rendering a
combined bill for both distribution and commodity service, or the Supplier may bill for
commodity service independently. All Customer bills and payments will be handled in
accordance with QAC rule 4901:1-29-12 except for 4901:1-29-12(F), (1), and (K), for which
a waiver was granted.

6. Resumption of Service after Interruption

If service is interrupted as a result of the Customer’s failure to make payment or at the
Customer's request, East Ohio shall not be under any obligation to resume service to the
same Customer at the same premises unless East Ohio shall have received, in addition to
payment for all gas received by the Customer under this rate schedule, a reconnection
payment of $33.00.

If service is disconnected while receiving service under this rate schedule and the
Customer’s account has been final billed, the Customer will revert to East Obio’s sales

service upon reconnection and the agreement between the Customer and the Supplier will be
terminated.

Issued: October 1, 2010 Effective; With bills rendered on or after October 14, 2010

Filed under authority of The Public Utilities Commission of Ohio in Case No. (09-654-GA-UNC
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Disconnection For Non-Payment

Where East Ohio is rendering a combined bill for both distribution and commodity service,
non-payment of the bill, including the Supplier gas commeodity portion, shall subject
Customer to disconnection of service in accordance with rule 8 of Section K — Rules and
Regulations of the Company’s tariffs.

Regulations

All gas service provided by East Ohio is rendered under and subject to the Rules and
Regulations contained in its tariff.

Definitions

Customer - any individval, governmental, or corporate entity taking transportation service
hereunder.

Day - a 24-hour period beginning at 10:00 a.m. Bastern Time or other such time as specified
by East Ohio.

Delivery Point — the billing determinant for the application of Customer charges
represented by the meter location at which gas is redelivered to the Customer.

Energy Choice Pooling Service — a gas pooling service in which Suppliers can aggregate
demand and supplies for redelivery to Customers under East Ohio’s Energy Choice
Transportation Service and Large Volume Energy Choice Transportation Service rate
schedules.

OAC - Ohio Administrative Code.

PUCO - the Public Utilities Commission of Ohio.

Supplier — any entity which has in effect an Energy Choice Pooling Service agreement with
East Ohio.

Issued: Octoher 1, 2010 Effective: With bills rendered on or after October 14, 2010

Filed undex authority of The Public Utilities Commission of Obio in Case No, 09-654-GA-UNC
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General Sales Service — Low Usage Heat Pilot Program (GSS-LU)

Applicability

Service under this rate schedule is available to residential Customers throughout East Ohio’s
service area who purchase and receive all of their natural gas requirements directly from
East Ohio pursuant to this rate schedule, with income at or below 175% of the federal
poverty level, who do not participate in the Percentage of Income Payment (“PIP”) Plan, and
who use less than 70 Mcf per vear as determined by East Ohio. '

Character of Service

All gas supplied under this rate schedule shall be supplied on a firm and continuous basis,
provided, however, that in the event of an emergency, service may be curtailed pursuant to
PUCO rules or a curtailment plan approved for East Ohio by the PUCO.

Rates and Charges

The following charges for this pilot program, limited to 5,000 customers, are effective
for bills rendered on or after March 11, 2010, and shall remain in effect until such time
as the Commission directs that the program be modified or terminated:

3.1 The charges for each Customer at each delivery point served under this rate schedule
shall be the rates set forth below plus the discount specified in paragraph 3.2 and riders
specified in paragraph 3.3, applicable to service rendered under this rate schedule:

1) A basic monthly charge per month and volumetric charges per Mcf as set forth on
tariff sheets F-GSSHGSS-R | and EFGSS2GSS-R 2.

2) A charge for the cost of gas based on the standard service offer rate as set forth on
tariff sheet B-SSO 1 plus a charge equal to the Transportation Surcredit Rider.

3.2 Each Customer under this rate schedule shall receive a discount of $4.00 per month
applied as a reduction of the basic monthly charge.

3.3 Customers receiving service under this rate schedule shall be responsible for charges
pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider, Interim
Emergency and Temporary PIP Plan Rider, Uncollectible Expense Rider,
Transportation Migration Rider-Part B, Demand Side Management Rider, AMR Cost
Recovery Charge, PIR Cost Recovery Charge and Transportation Surcredit Rider as
applicable. :

Issued: Mareh 12 Effective: With bills rendered on or afier Mareh-34-20100ctober 14, 2010
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4. Resumption of Service After Interruption

If service in interrupted as a result of the Customer’s failure to make payment or at the
Customer’s request, East Ohio shall not be under any obligation to resume service (o the
same Customer at the same premises unless East Ohio shall have received, in addition to
payment for all gas received by the Customer under this rate schedule, a reconnection
payment of $33.00.

5. Prohibition on Resale of Gas
No gas supplies under this rate schedule shall be resold for any purpose.
6. Regulations

All gas service provided by East Ohio is rendered under and subject to the Rules and
Regulations contained in its tariff,

Issued: Mareh42; Effective: With bilis rendered on or afier Mareh-H5-20480ctober 14. 2010
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Energy Choice Transportation Service — Low Usage Heat Pilot Program
(ECTS-LU) |

1. Applicability

Transportation service pursuant to this rate schedule is available to residential Customers
throughout East Ohio’s service area with income at or below 175% of the federal poverty
level, who do not participate in the Percentage of Income Payment (“PIP”) Plan, and who
use less than 70 Mcf per year as determined by East Ohio, and:

a) have purchased or otherwise arranged to receive all of their natural gas
requirements from a qualified Supplier that is receiving service under the terms of
East Ohio’s Energy Choice Pooling Service;

b) have no arrears of 30 days or more or are current on a payment pian to discharge
such arrears for service rendered under this or any other of East Ohio’s PUCO-
approved rate schedules. Other Customers may begin receiving service pursuant to
this rate schedule provided they have not broken a prior payment plan more than
once during the preceding 12-month period. Such Customers shall be placed on a
new payment plan upon enrollment and must remain current on that plan in order to
continue receiving service pursuant to this rate schedule.

2. Character of Service

2.1 The gas received by East Ohio on any Day for the account of the Customer shall be
delivered by East Ohio on a firm basis. In the event of an emergency, service may be
curtailed pursuant to PUCO rules or a curtailment plan approved for East Ohio by the
PUCO.

2.2 In the event the Customer no longer desires, or is no longer eligible, to receive
transportation service, the Customer must purchase and receive all of its natural gas
requirements from East Ohio pursuant to East Ohio’s General Sales Service -
Residential or General Sales Service — Low Usage Heal faeome-Pilot Program rate
schedules.

3. Measurement of Deliveries

Delivery Points shall be equipped with monthly gas measurement equipment or real-time
electronic gas measurement capability.

4. Rates and Charges
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The following charges for this pilot program, limited to 5,000 customers, are effective
for bills rendered on or after March 11, 2010, and shall remain in effect until such time
as the Commission directs that the program be modified or terminated:

4.1 The charges for each Customer at each Delivery Point served under this rate schedule
shall be the rate set forth below plus the discount specified in paragraph 4.2 and riders
specified in paragraph 4.3, applicable to service rendered under this rate schedule:

A basic monthly charge per month and volumetric charges per Mcf as set forth on tariff
sheets F=ETFSIECTS-R | through EECFS3ECTS R 3.

4.2 Each Customer under this rate schedule shall receive a discount of $4.00 per month
applied as a reduction of the basic monthly charge.

4.3 Customers receiving transportation service under this rate schedule shall be responsible
for charges pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider,
Interim Emergency and Temporary PIP Plan Rider, Uncollectible Expense Rider,
Transportation Migration Rider-Part B, Demand Side Management Rider, AMR Cost

‘Recovery Charge, PIR Cost Recovery Charge and Transportation Surcredit Rider as
applicable.

5. Billing

East Ohio shall bill for all services provided by East Ohio. Pursuant to a separate Billing
Agreement, the Customer’s Supplier shall have the option of East Qhio rendering a
combined bill for both distribution and commeodity service, or the Supplier may bill for
commodity service independently. All Customer bills and payments will be handled in
accordance with OAC rule 4901:1-29-12 except for 4901:1-29-12(F), (J), and (K), for which
a waiver was granted.

6. Resumption'of Service after Interruption

If service is interrupted as a result of the Customer’s failure to make payment or at the
Customer’s request, East Ohio shall not be under any obligation to resume service to the
same Customer at the same premises unless East Ohio shall have received, in addition to
payment for all gas received by the Customer under this rate schedule, a reconnection
payment of $33.00.

If service is disconnected while receiving service under this rate schedule and the
Customer’s account has been final billed, the Customer will revert to East Ohio’s sales
service upon reconnection and the agreement between the Customer and the Supplier will be
terminated.

7. Disconnection For Non-Payment
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Where East Ohio is rendering a combined bill for both distribution and commodity service,
non-payment of the bill, including the Supplier gas commodity portion, shall subject
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Customer to disconnection of service in accordance with rile 8 of Section K — Rules and
Regulations of the Company’s tariffs.

8. Regulations

Ali gas service provided by East Ohio is rendered under and subject to the Rules and
Regulations contained in its tariff.

9. Definitions

Customer - any individual, governmental, or corporate entity taking transportation service
hereunder.

Day - a 24-hour period beginning at 10:00 a.m. Eastern Time or other such time as specified
by East Ohio.

Delivery Point — the billing determinant for the application of Customer charges
represented by the meter location at which gas is redelivered to the Customer.

Energy Choice Pooling Service — a gas pooling service in which Suppliers can aggregate
demand and supplies for redelivery to Customers under East Ohio’s Energy Choice
Transportation Service and Large Volume Energy Choice Transportation Service rate
schedules.

OAC - Ohio Administrative Code.,
PUCO - the Public Utilities Commission of Ohio.

Supplier - any entity which has in effect an Energy Choice Pooling Service agreement with
East Ohic.
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