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Attached are the City of Ci^stline Out-out notifications. The^e will be sent 
to eligible custonfiers on or after October 8,2010 with the deadline to be on 
or after October 29,2010. Hard copies will be sent via overnight mall. 
Please file these under case number 04-1146-EL-GAG. FirstEnergy 
Solutions is providing aggregation service to the City of Crestiine 
consultant AMPO Inc., and in this capacity, are filing these on their behalf. 

Thanicyou, 

Emily Ochsenhirt 
Government Aggregation 
FirstEnergy Solutions 
330-315-6733 
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Oclob&r B, 201O 

fte: Great naws for all-Bldctiic space haallngj sfsclrlc watar heating and/or load manaQamant customarat 

D^^r CIt/ of Cr^sttlne Refildant, 

Tha CI[y of Crestline fs providing you the oppcflunily to join olher neaidents with sl^lectnc space heating, electrio 
water heating and/or load management equipment io save money on lhe eleotrtclty yoii us^ Savlngfi ara possibta 
Ihrough gDuernmental aggregation, where Cily ofnciats bring together dlizens to gsun gmup buying povirer fn* ^e 
purchase of electrfcfly from a retail electric generation proulcler certiried by the Public Utilities Commission of Ohio. City of 
Crastlina voters approved Uiis program in November 2003. 

After researcliing competitive electricity pricing opb'ons for you. we have again Chosen FirslEnergy Solulions 
Corp,, a eubsMlaiy of FirstEnergy Corp., to provide you with savings on your eleclric generation throu^ April ̂ 12 . There 
Is no cost for enrollment, you win not be ohergad a Ewltching fee, and you do riof nead io do anything to 
panifilpafa. trt addition^ you will continue to.beneflt from any utility credits for having all-electric space heating, 
eleclric water heating and/or load management equipment. Please see the enclosed FAQs for more infbrmatron. 

As a member of Ihls aggragatlon, you are guaranteed to save A percent off your Price to Compare. Your Pnce to 
Compare is essenb'ally Ihe price you pay fcr electric generalion trom ths utility and consists of gonsratlon and 
Iransrr̂ leslon-relaeed components, which are costs associated wth generating the power and deiivenng it through lhe 
transmission system. 

To esttmate what your savings psr Idlowatt-hour (KWH) will be through this pragram, locate your Price to 
Compare on your eteclric bill. Divide your Price lo Compare by 100. Ihen mulUply by O-fl* (4%) to d&termlna your savings 
per KWH. Multiply that numbar by your total monlhly usage. The final number is how much you can expect to save eac^ 
month you use the same amount of electricity. 

You will see your electric savings from Firse^ner^y Soluiiofts after your anroiimani has bee/) co/npteted and your 
switch has bean finalized r- approximately 30 - 45 days, depending upon your meler read dale. Of course, you are not 
obligated to pariicipale in lhe Cily of Crê Uine* eWrlo goveromanial aggragaiiort program, if you wish to be excluded 
from the program and remain a full-service customer of your local electric utility - Ohio Edison - you have unlil October 
29.2010 to return the attached 'opt-out' form. )f you opt out, you might not be served under the same rates, terms and 
condilions Ihat apply to other customers served by Ohio Edison. If you do not opt out at (his Ume. you will recelvs a noUce 
at least every Ihree yeare asking If yOu wlEh to ramalA In the program. If you leave the program al any other lime, you 
could be subject to a $26 cancellation fee from FirstEnergy Solutions. 

Aftar you bacome a participant in this governmental aggregation program. Ohio Edison Will send you a lelter 
Gonrirming your selecb'on of FirstBieFgy-Solutiona as your atoctric ganaration provider. As rsqulrad by law, this letter will 
Inform you ot your option lo cancel your contract wilh FirstEnergy Solutions within seVeh days of its postmark. To remain 
in lhe City's govemmental aggregatloh program, you don't need \o take any action when thid lelter arrives. 

Ohio Edison will continue lo maintain the system that dalivers power to your home » no new potes or wires will be 
biiilt by FirstEnergy Solutions. You will conlinue to receive a single, easy-lo-read bill from your local e'eilArlc utility with 
your FirstEnergy Solutions charges Included. The only thing you'll notk:e is savings. 

If you have any questions, please call FirslEnergy Solutions loll-free at 1-866-636-37'49. Monday through FrkJay. 
8 a.m. to 5 p.m. Please do not call lhe Ci^ of Crestline wilh agsregatJon program questions. 

Sincerely. 

City of Crestline 

P.S. To recQlve these savings, you should riot respond. Return the opl-out form only if you ^ not want to paritelpate in 
the City's elect/ic governmental aggregation program. 

O'PT-DUTFORflrCir/OF CRESTLirtE RESIDENTIAL ELECTHiC GDVERNi\1ENTAL AGGREQ/MION PRQGfiAf 

Opttori 1 : Do nothing gnd save. 
If you want to paiticipate In this piogram and 
save, you donot need lo return (his form. Your 
enrollment le automatic. 

Option 2: Opt out by returning this form. 
If you do not want to participate In Ihls 
program and save, you must return (his form . 
before the due dater 

By returning this signed form, you will be EXCLUDED from Ihe opportunity to Join wilh other 
residents in ihe City of CreslllneVEIeclric eovernmenlai Aggregalion Program. 

n I wish ta opt oul of Uie City of CrsEtilnB ElectHo Governmontal Aggregalion Program. (Chech box to opt oul.) 

Seivice address {Cily. slale aniJ zip); ' 

Phone number 

AocounlliDtder's 3fgnBlure:_ -Dale:. 

Mali by Octtfber 29,2010 to; City of Creafltne Electric Govemmenlat Aggragalion PFogr^n, 
341 Whilfl Pond Drive, Bldg. 6-3, Akron, Ohio 44320 
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City of Crestline Electric Governmental Aggregation Program 
Frequently Asketi Questions 

What is aggregatiou? 
Under governmental aggregation, local officials bring citizens together to gain group buying powei* for the 
purchase of competitively priced electi-icity from a retail electric generation supplier certified by the Public 
Utilities Commission of Ohio, 

Row is the City able to choose a cei-tified electi-ic generation supplier on my behalf? 
In November 2003, City of Crestline residents voted To allow the City to contract for an electric generation 
supplier on their behalf. 

How will I laiow if I can save money under the City's electric governmental aggregation program? 
Under the City's govemmental aggi'egation piogram, the price you pay for electiic generation supply is 
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 pei-cent less fot the generation 
portion of your electric supply than if you had not joined the City's governmental aggregation program. 

When I s\yitch to an alternative generation supplier', do I still benefit from the generation credits I 
would get from the utility for having all-electric space heating and/or load management equipment? 
Yes, you will still benefit from the utility's credits even if you switch to an alternative supplier. 

I receive a credit from my electric utility for my electiic water heating. Will I miss out on this credit if 
I join this program? 
Because FirstEnei'gy Solutions is offering a 4-percent discount off the Price lo Compare, you are not 
missing out on any of the savings that utility credits provide. 

What do I need to do if I JM/(^ to be included in ^ is governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may 
choose to remain in the aggi'egation group and begin receiving your ^-percent discount by. simply not 
retiuning the opt out form. 

If I join the City's governmental aggregation program, who will deliver my power, rejid my meter 
and respond to emergeucies, such as power outages? 
Your local electric utility will be responsible for the delivery of power to your home or busmess. Since 
youi* local electric utility still owns the wires and poles that deliver power to you, it will continue to read 
your mister and restore power after an outage. 

Is your price for residential power fixed, or does it vary? 
In this progiam, the discount you Will receive is fixed, so each month you will save 4percent off the 
generation portion of your bill. Since the actual price per KWH chaiged by the utility may change each 
month based on the season md your usage, the price per KWH fi-om FirstEnergy Solutions will also change 
each month, Regardless^ you are guarfinteed to save 4 percent off the generation portion of youi' electric 
bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the City's electric governmental aggi'egation 
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be 
enrolled as an electric generation customer with FirstEnei'gy Solutions, the City's competitive electric 
generation supplier, and you will not receive the 4-pcrcent discount. 

What happens if I do not send in the opt-out form? 
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If you do not letum the opt-out form postmarked by the due dsitSi, you will be included in the City*s 
governmental aggiegation program and will begin receiving competitively priced electricity from 
FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the 
due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any otiher 
reason hut moving. However, you will be sent a notice at least every three years asking if you wish to 
remain in the program. At that point, you may opt out at no cost. 

If I cancel out of this program at a later date, will 1 be able to keep the credits I get from my utility 
for having all-electric space heatingj electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit i-eflected in your Price to Compare. So if you 
cancel your conti'act with FirstEnergy Solutions, you will continue to receive the credits from your utility 
for having all-electric space heating, electi'io water heating and/or load management equipment as long as 
those credits are being offered. 

Wha t are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electric generation as it 
always has, or you can shop for an alternative generation supplier. A list of competitive electiic suppliers 
certified by the Public Utilities Commission of Ohio and their current prices are available by calling 
1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges 

. from FirstEnergy Solutions only to charges from the electric utility. Your total charges fkim FirstEnergy 
Solutions will fluctuate fi:om month to month according to your usage. 

Can I still have ray payment axitomatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is It'irstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offcxs a wide range of energy and related 
products and seivices, including the generation and sale of electricity and energy planning and procurement. 
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and 
industrial customers in Ohio, Pennsylvania, >Jew Jersey, Maryland, Illmois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday thi-ough Friday. 8 a.m. to 5 p.m. 
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t^n'A^i-^ 

S a l u l l o n e 

•&m¥ 
fir$tEnar0y Solutions Corp- - l^esldentlal & Small CommerciBl tef fns 
and Conditions 

These Terms and Condiiions together u^ih the enrollimenl Inronmaljon are your 
agreemenl Ibr eleclric generalion service wilh FirslEnergy SoluHons Corp. 
( ' f ES") If you choose to remein In lhe community aggregalion program by nol 
"opling-oul" or ^erdslng lhe righl of rescission ('Conlr^oO- P'ease keep a 
copy of Ihis agre&meni for your records, 

FES 13 certified by iha Public UHlllles Commission of Ohio fPUCO") lo offer 
artd supply eleclric genaraKon services In Ohio. As a Compelilive Relail 
Efec(ffc Service fCRES") provider, FE$ will supply lhe eleclric generatton lo 
your Electric Distribulion Uiiliiy (''EDU') based on your usage. Your EDU Ihan 
dislribules or delivers [he electricllv to you. FES sets lhe generation prices 
and charges Ihal Iha cuslomers p^y- The PUCO regufaiee distribulion prices 
and senrices. The Federal Energy Regulalory Commission regulates 
Iren^mlsalon prices and services. 

DEFINITIONS: 
Generation Service-The produdion of eleciricily. 
Tr<)nfinil&&lon Service ~ Moving high volldgs electricity from a gsn^^Uon 
facilily lo the dislribution llnee of an EDU. 
Dietributlon Servlco - Physical delivery of eleclridty to cuslomers by 6DU. 

RIGHT OF RESCISSION - If you do not opt-oul arid a^e enroltecf lo receive 
gerverailon sen/Ice from FES. your EDU will send you a conRrmallon teller. 
You will have the righl lo rescind your enrotrmenl wlihin seven (7) calendar 
days following tiio posimark dale of lhe conlirmallon leUer by following lhe 
1r\siruciions contained In lhe letter. The f^iohf of Rescission only applies when 
a cufitomer switches to e generation supplier and nol on renewal enrollmert[8>. 
Your ^DU will nol send a contlrmaiion nolle© upon any renewal of Ihls 
Agreemenl. Shoirld you clioose to opl-oul of your communliya pragram, you 
vvlll be served by your EOU's standard service offer established puf^uani to 
section 4926*14 of lhe Ohio Revised Code unless you choose an aiternale 
supplier of electricity, 
TERMS AND CONDITIONS OF SERVICE , 

^. EltglblllLy. Only Residential Customer accounts nol enrolled in the 
Percaniaga of income Plan Program (PtPP) and small oomnnen^al 
customers wllb a peak demand below 399 KW are eligible for this offer 
from FES. FES reserves [he righl 10 refuse enrollment lo any customer 
with an obLsianding balance. 

2. Basic 5ervica Prices, During Iha term of this Contract, you agree lo pay 
FES for a lolet combined Transrrtlssion, GenerailOf^. and Generation 
Related Changes. You will be billed at tha percentage off your EDU Price 
lo Compare per KWh per billing month, as ^ad f led in Ihe opt-out 
notiricalion. Youf Price lo Compare consisls of bypassable transmission. 
generalion and transmission and generalion related components, wl^ch 
are chargos associaied with the costs of purcbaQed power and the ccel to 
deliver the power ihrough lhe jransmission 5y«lem These are lhe 
charges Ihal you would avoid for that billing period v^en yoti swtlch lo 
FES. 
Your price per KWh will vary because f[ will always be a percent off lhe 
Price lo Compare, which may change based on any changes made by lhe 
EDU in ils cdlculailons. In addiHori ID FES' charges, you will be charged 
by your EDU for distribution and various other charges. FES reservea Ihe 
right lo unilaterally rnodify this billing format in the event Ihe EDU Is unable 
or uovvllllng to provide consolidated billing In Ihls lormat or changas lhe 
calculsHon af lhe Price to Compare. 

In addilion lo the Generalion Cnarge described above, FES will charge 
you for any and all fees, costs, and Obligalions imposed by a Regional 
Transmission Organizalion ("RTO"). auch as the MldwOSl ISO or 
successor organizations, thai are not otherwi^ reimbursed by the Eleclric 
Utility (o Supplier, regardless of whelher such charges are greater than, 
lass than, or equal lo lhe charges Cuslomer currently pays for these 
sen/ices to the Eleclric Ulltlly ("Midwest ISO/Transmission and ^d t l a ry 
Charges")- f^ES ^ " Pass these Midwest ISOATransmlsslon and An^^flary 
Charges, which may be variable. Ihrough lo yau and you will recenre no 
discount or percenl-off of these Midwest ISO/Transmlsslon and Ancillary 
Chaiges. 

i . Length of Agreement As a pari of your communlly's program, your 
service from FES VAII comn^ence wiih Ihe ne^ available meter reading and 
afler processing of lhe enrollment by your EDU, and will conlinue for the 
lerm as speciiied In the opl-out noliUcdtlon, ending on the meter read for 
the lasl month of service. For the period beginning June 2011, the 
program may Oa lerminated or modilied due 10 unforeseen regulatory 
acUon. Shouid the program be (ermlnaled, you will be returned to Lhe 
standard service offer orlis successor. 

4. Billing. You will conlinue loreceWe a single bill frum your EDU that will 
conlain bolh yOUf EDU and FeS charges. F£S does not offer budget 
billing. If you do nol pay your bill by lhe due dale. FES may cancel this 
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Agreemenl alter giving you a minimum of foiMe&n (14) days written 
notice. Upon cancellation you will be re l i ved to your EOU as a 
customer. Yau will remain re^on$ft)la LO pay FES for sny electridly 
used before Ihia Agreemenl Is cflncelled. as well as any late payment 
charges. Further, your failure to pay EDU dhargea may result in your 
oiectric service being disconnected In accord£Hrtce with Ihe EOU tarilf. 

6. Penalties, Ĵ aes and Exceptiolie, If you do nol pay the full amount 
owed FE$ by the due date of the bill, FES may charge a ^ ^ % par 
month lale payment fee. 

fl. caiicallation/Terminatlon Provisions. If Ihis sgraamant is not 
rescinded during Ihe rescission period, enrollmeni will be sent lo your 
EDU. You may terminate this ^reamant, wilhoul penally, if yov moye 
out of lhe EDU aenflce temtoiy or into $t\ a rm where FES vyfli charge a 
different price. There will be a $25 charge lor restdentfal customers snd 
a $50.00 charge for commerdal customers if you IsAn/hate this 
Agreement for any other reason, axcepi as exp ra^y p r w ^ $ d herein. 
Should you cancel service with FES and return to stendard servca offer 
with your^PU, yoa may not be senred under ihe same rates, terms, end 
oonditions that apply to other EDU customers. 

7. Customer Consent and Information Ralaase Authorisation. By 
choosing not to opt-out of your communit^a aggnsgation pfogrsm. you 
understand and agree to the tenms and oondit^ond of ihls %eemen l 
wtlb FES. You aulhoriKO FES lo obtain infomialion (rem lhe EOU Ihst 
indudee, bul Is not limited to: billing hl&Eory, payment hlslofy, titatorical 
and fiflure eleciricily usage, meter reedlnga, and characterislK^ of 
elactrici^ service. FES rasfirves the sole righl lo determine If your credit 
standing Is salisFactory before aocepting your eniollment raquesl. This 
Agreemenl Shalt be considered executed by FES follo^ng acceptance 
of your enrollment request by FES, the end Of Ihs 7 day rescis^n 
petlod and subsequent sccepiance of lhe enrollmeni by your EtXJ. 

B. Contra&t Expiration. At least every Ihnee years, you vM be given the 
oppariunity to opl-oul of your community's aggregation prosnam al no 
cost- Vou are responsible (or annanging for your electrio aupply upon 
lenrunallon of Ibis Contract. 

B. Dispute Procedures. Contact FES wfth any quaailons concerning Iba 
terms of service by phone at 1-BBfl-2£4»635& (toll-fre«) M-F SAM - 5PM 
EST or In writing al 341 White Pond Drive, Attn: Contract AdmNatrailon, 
Akron. OH 44320. Our web address I? wwu^.flr&ffinergy&ofullona.corn. If 
your complaint Is nol neeolved alter you have called your elsctric ^ppKer 
and/or your electric ulility. or for general uljf i^ Informafion, resldenlJal 
and business customers may conlaci tha Public Ulilities Commission of 
Ohio for assistance at 1-B00^eB-7826 (toll free) or TTY al 1-«00-e6e-
1570 (toll free} from B:00 am lo 5:00 pm weatalays or al 
www.PUCO.ohIo.Qov. Customers may also call the Ohio Conaumeis* 
Counsel (OCC) at 1-e7?-742-5622 (toll free) from 8:00 am to 5:00 pfct 
weekdays or alwww.plckoccorg. 

10. Miscellaneous. You have the right to request from P^S^ Mca within a 
12 month period, up lo 24 monlhs of ijaymani history, vulthoul chargo-
FES will not release your Social Security number and/or account 
r\umbeT(9) wllhoul yourwrilten consent 

FES' envtronmentai disdosure etatemeni Is available for viewing on our 
website ~www,fir6ienef9ysoimfon5,com. Yoyagrae that FES will make 
Ihe required quarterly updaiea to Ihe slatembnl eieclivnical^ on our 
website. We will also provide lhe information upon inequesl. 

F£S may assign its rights to another. Including any sucoassor, in 
accordsnpe wilh the njles and regulations of the PUCO. 

FES assumea no naspon^bility or ItsblHty for lhe following items that are 
Ihe responsibility of the EDU: operation and maintenance of the EDU'a 
aleclrical syslem, any Inleraipilon of senrice, lenYiinaHon of service, or 
deloriorallon ol Ihe EDU's senioo. In the event of a power outage, you 
should contact your local EDU. 

Customer Is responsible for provkling FES with accurate account 
Informatian., If gaid InfonnalJon is incorrect., FE$ reserves the righl to 
reprice (he applicable dCCOunl{£) er leimlnate the agreement-

FES reserves lhe right to return any customer 10 the EOU if Ihe 
cuslDmerd rale code is changed and ina account is no longer eligible 
for ihis pragram. 

11. Warranty. FES warranlo tllle and the righl to all alaciddly sold 
hereunder. THE WARiVJMTIES SET FORTH IN IWIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN UEU OF At-L OTHER WARRANTIES, 
WHETHER STATUTORY. EXPRESS OR IMPLI^O. IMCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF M E R C H A N T A B I U T Y , 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TF^DE. 

http://www.PUCO.ohIo.Qov
http://www.plckoccorg
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Environmental Disclosure Information 
RiHtE/iensy Solulions Cofp. 

Prajectad Data torlhe 2010 Catofldaf Year 

QanaiallDh 
RefiDurceMh(> 

A comparison 
bdtwaen the sources 
ol generation u^ed 
to produce this 
product and lhe 
historic regional 
average supply miic. 

Envlronmsntal 
charaoisTiaiicB-

A descripdon of 
the characiaifisiics 
associated wilh 
each possible 
generalion resource. 

AlrEmlsalons-

A comparison 
between the air 
emissions relaied 
lo this product 
and the regional 
atverage air 
emissions 

Unknovrti * 
12% 

SUPPIIBT'^ 
Natural Gas 

Nuclear 
15% 

flaolonaif 

Incliid93 iha purchase ol Renewabla Enerflv Creijfts ihat F£S w»l;na^e lo comiAy wflh the OHIO SB agl AitBrtiarivft gftanapir fleQulremenig^ 

Biomass Power 
Coa! Poorer 
Hydro Povifer 
Natural Gas Po î/er 
Nuclear Power 
nil Power 
Olher Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Wasl9 
Wildlife Impacts 
Air Emiaaions and Solid Wasle 
Radioactive Wasle 
Air Emissions and Solid Waste 
Unknown Impacis 
No Stonlllcant Impacis 
Unknown impacts 
Wildlife impacts 

R^dloacMvaWsEls-

Radioactive waste 
associated with the 
product 

Damon Dioxide 

Sulfur Dioxide 

Nitrogen 0)clde& 

rRd0lonelAv^raga 

TViia: 
Hiah-Level RadloaciEvo Waste 

Low-Level Radfoactive Waste 

QuontlLv 

0.0022 
O.OD04 

Lb5./1,000kWh 
Fl^/1,0O0kWh 

Note: The ganei^liqn of this product involves the use of 12% Unknown Purchased Resources, The air 
emissions and radloaciive wasles associated wilh Ihese unknown resources are nol Included in Ihese chana. 

Wilh In-dapih analysis. Iha anvfmnmenlal characlerisilcs ol any lorm ol eleclric gerteratlon will reveal benefiia as well as costs. For furiher InformaUon. cdniaet 
FirslEnergy Solutions Corp. al www.fes.com (dlck on -FirstEnergy Corp." al Ihe bottom Ot llHa home page) or by phone al 1-fl&B-254'6959. 

http://www.fes.com
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October fl. 2010 

Dear City of Crestline Resident, 

Tha City of Crestline Is provldliig you the opportunity lo Join other residents lo save rnoney Oft We eiecHcftjf ym 
use. Savings are possible through governmanlal aggrflgation, where (Dity oflic^ls bring toge^er citizens to gain group 
buying powar for the purchase of eleclncity from a retail electrio generation provider c^f led by ths PuMIc Utillites 
Commission of Ohio. Cily of Crestline votera appnivad this program in November 2003. 

After resean;hlng competitive electricity pricing options for you, we have chosen FirstEnergy Stations Corp.. a 
suissidiaiy of FirstEnergy Corp.. lo provide you wilh saiHngs on your etectric generation Uirough Api^ .2012. There la no 
cost for Qnrotlment and you will not ha charged a switching fee. Vou do not need lo d<» anything (9 parHolpata. 

Ad a member of this aggregation, you are guaranteed to save 6 percent off your Pnoe lo Compare In 2010. $ 
percent olf in 2011 and A percent off January through April 2012. Your Price to Compare is essentially the price you pay 
for electric genQratlon from the utility and consisls of generation and transnilaalon related camponanta. which ara ths 
costs associated v^lh generating tha power and delivering it through the transmission system. 

To esirmale what your savings per kilowalt-^our (KWH) will be through this piogrmm. locate your Price to 
Compare on your electric bill. Divide your Prjce to Compane by 100, then multiply by the percentage discounts listed 
above by year lo deiermlna your savings per KWH. Multiply that number by your total monthly usage. The final rtumt>ar 
Is how much you can eXpeot to save each month you use tha same amount of electncily. 

You will see your electrio savings from f IraiEnaroy Solutions after your enrollment has been completed and your 
switch has baan finalized - approximately 30 - 45 days, depending upon your meler read date. Of course, you are not 
obligated to participate In the Ctiy of Orfisnlne's etectric govemmental aggregation program. If you Wish to be e f̂duded 
from tha program and remain a fuH-seFvice customer of your local atactric ulility - Ohio Edison '^ you iiave unlil Ocfaber 
29, 2010 to return the attached "opt-out" form. If you do not opt oul at IhlS time, you wHi recetva a notice at least every 
three years asking if you wish to remain in the program- • If you leave the program at any olher time, you coidd be subject 
to a $25 cancelfation fee from FirstEnergy Solutions - and you might not be eerved under the aame rales, terms atnd 
conditions that apply io other customers served by Ohio Edison. 

After you tiecorr̂ e a participant In Ihis governm^lal aggregatkin program, Ohio Edieon wiH aand you a letter 
confinning your selecllon of FirstEnergy SoluHona aa your atactric generalion provider. As required by law. this letter wilt 
inform you Of your Option to cancel your contracl with FirstEnergy Solutions within eeven days of Its poslmaric To remain 
In the City's governmental aggregation program, you don't need lo lake any acdon v^en this letter arrives. 

Ohio Edison will conlinue to matnlain the $y$tem that delivers power to your home • no new potes or ̂ res will be 
built by FirstEnergy SoluUona. You will conlinue to receive a single, easy-lo-read bill from your kical electric utilily wth 
your FirstEnergy Solutior̂ s charges included. The only thing you'll noiice is savings. 

If you have any questions, please call FirslEnergy Solulions toll-free at ve66-636-3749. Monday through Friday, 
e am. to 5 p.m. Please do not call the Cily of Crestline wilh aggregation program 

Sincerely, 

City of Crestline 

P,S. To receive these sa\^ngs, you should not respond. Return iha opt-out form only if yoU donot 
the City's electric govemmental aggregation program. 

to pariicipale in 

,OpT~OuT'Ff)RM-'.CnV;0F CRESTLINE RESlDEMTill; ELECTRIC.GoVERNMeNrAL'AGGREGAliON PROGHAT;! 

Option 1: Do nothing and save. 
IF you want fo parficlpale In this program and 
save, you do not h99d to reEurfl ihle form. Your 
enrollment Is automatic. 

Option 2: Opt out by returning this 
form. 
If you do not want to participate in thie 
program, you iniicl rolurn this form before Uie 
due date. 

By returning this signed form, you will bo EXCLUDED from tha opportunity lo join with other 
residents In the Cl(y of CraaMine's Electric Government^] Aggregatlcn ProgrBin. 

L J I wish to opt out of tt̂ e City of CreBlKno Elactrlc GoVflmmenlâ  Aggregation Program. (Check bnt to ajirt out) 

Senrfce atfdr̂ ss (Oty. stale arid zip); , . 

Phone niirtitiar: 

Account liQidef's slgnalursL JDate^ 

MBII by October 29,2010 to: CEly ar C^oaUlrM Elsctric Ocwrnmsnlvl >lggrosaEioh Proe^m, 341 VUlMte PoAd Drtvo. Btdg. & ^ Altron, Ohla 44320 
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City of Crestline Electric Governmental Aggregation Progi-am 
Frequently Aslted Questions 

What is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for 
the purchase of competitively priced electricity from a retail electric generation supplier certified by the 
Public Utilities Commission of Ohio. 

How is the City able to clioose a certified electric generation supplier on my behalf? 
In Novembei- 2003, City of Crestline residents voted to allow the City to contract for an electric 
generation supplier on their behalf 

How will I IQIOW if I can save money under the City's electric governmental aggregation 
program? 
Under the City's govei'nmental aggregation program, the price you pay for electric generation supply is 
guaianteed to be lower. In other wordŝ  each months you'll receive the pei-ccnt discount listed in your 
opt-out letter by year for the generation portion of your electric supply tiian if you had not joined the 
City's govemmental aggregation program. 

What do I need to do if I want to be included in this government aggregation? 
You do not need to do anythhig to receive the discounted genei-ation pricing under this program. You 
may choose to remain in the aggregation group and begin receiving your discount by simply not 
returning the opt out form. ' 

If I join the City's electric aggregation program, who will deliver my power-, read tny meter and 
respond to cmergenciesj such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. 
Since your local electiic utility still owns the wires and poles that deliver power to you, it will continue 
to read your meter and restore power after an outage. 

Is your price for residential power fixed, or does it vary? 
In this progiam, the discount you will receive will vary, so each month you will save the percent. 
discount listed in your opt-out letter by year on the generation portion of yom- bill. Since the actual 
price per KWH charged by the utility may change each month based on the season and your usage, the 
price per KWH fiom FirstiEnergy Solutions will also change each month. Regardless^ you are 
guaranteed to save on the competitive portion of your electric bill. 

What does '*opt out" mean? 
"Opt out" means that you can decide not to participate in the City's electric governmental aggregation 
program. By returning the opt-out form, which is included in this mailing, by the due date you will not 
be emolied as an electric generation customer with FirstEnergy Solutions* the City's competitive 
electric generation supplier, and you will not leceive tire discount. 

What happens If I do not send in the opt-out form? 
If you do not retm-n the opt-out form postmarked by the due date, you will be included in tiie City's 
goveiTMnental aggregation program and will begin receiving competitively priced electricity fi-om 
Fu'stEnergy Solutions. 

-over--
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Can I opt out over the phone? 
No, if you want to opt out, you must mail ui your completed opt-out form and it must bepostcnarked by 
the due date. 

Can I opt out of the program at a later date? 
Yesj but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any 
other reason but mqving. However, you will be sent a notice at least every three years asking if you 

, wish to remain in the program. At that pointy you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your cunent electdc utility, which will continue to supply your electricity as it 
always has, or you can shop for an alternative generation supplier-. A !ist of competitive electiic 
suppliers ceilified by the Public Utilities Coiomission of Ohio and their current prices is available by 
calling 1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your 
chai'ges from FirstEnergy Solutions - only to charges fi-om the elecfaic utility. Your total chai'ges fi-om 
FirstEneigy Solutions will fluctuate fiom month to month according to your usage. 

Can I still have my payment automatically deducted from my checldng account as I do now? 
Yes. How you pay your electiic bill will not change. 

Who k FirstEnergy Solutions? 
FirstEnei'gy Solutions Coip., a subsidifiiy of FirstEnei'gy Coip., offers a wide range of energy and 
related products and seii/ices, including the generation and sale of electricity and energy planning and 
procurement. FirstEnergy Solutions is a lesding competitive supplier of energy to residential and 
commercial and industiial customers in Ohio, Pennsylvania, New Jeisey, Maryland, Illinois and 
Michigan, 

What is the toll-free number for questions? 
For answers to your questions, please call 1 -866-636-3749, Monday through Friday, 8 am to 5 p.m. 
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Brs&n&mf 
FfrstEn^roy Solulions Corp, - Resid^nllal & Small Conimarclal T&rmfi 
^nd Condition^ 

These Terms and Conditions logelher wilh Iha enrollment Inrormallon are your 
9gr9@menl for eleclric generation service with FirstEnergy SoEuUons Corp. 
("FES") IF yflu choose lo remain fn lhe community aggregation pfofiram by nol 
"opUnfl-oul" Of axercislng lhe righl of rescission ("Conlraci"^. Please keep a 
copy of ll^s agr^oment for your records. 

FES ]£ certilied by lhe Public Ulilities Commlseloft of Ohio ('PUCO") lo offer 
and supply eleclric generalion ^ervicoS' In Ohio, As a CoFOpeUlive Relail 
EleclriG Service CCRES") provider, FES will isupply the eleclric generalior* lo 
your Eleclnc Dl£irJbulion Utility ('EOU') based on your usage. Your EDU then 
dIsIrlbulQs or delivers lhe olectrialy lo you. PES sels \U^ generation prices 
and charges Ihal \\\e customers pay. The PUCO regulates dl&iribulJon prices 
and services. The Federal Ene/gy Regulalory Commlssfon reguldt^s 
lrdn&nftl£slon prices and services. 

DEFINITIONS: 
Genersllon Servica - T h e production o^ electricity. 
Transmission Service - Moving high voltage electrldly from a generalion 
fedlUy lo Lhe distribulion lines of en EDU. 
DIsiilbuHon Service - Physical deifvery of efedria'Ly to customenj by EDU. 

RIGHT OP RESCISSION - If you do not opi-oul and are enrolled Eo receive 
generalion sen/ice from FES, your EDU \Nill send you a oontlnmafion letter. 
You will have lhe right to resdnd your enrollment v/llhin seven (7) calendar 
deyd following Iba posltnarK date of the conOmtaiion tetter by following Uie 
Instnjclions conlained tn lhe letter. The f^I^hl of Rescission only appliee when 
a cuslomer fiv^lches lo a generalion supplier and not on neneval enrolfments. 
Your EDU will not send a confimialion notice upon any renewal of this 
Agreemenl. Should you chooae ID opt-oul of your communlly's program, you 
\Mtl be served by your EDU'e Standard service offer eslobllshed pursoaht lo 
gecilon 492fl-l4 of the Ohio Revised Coijfi unless you choose an allemeiQ 
gyppllerofeleclrldly. 
TERMS AND CONDITIONS OF S E H V I C E 

1. Eligibility. Only Re&tdantial Cuslomer accounle nol enrolled in lhe 
Percentage of Income Plan Program (PIPP) and email commandal 
cuslomers vviLh a pee!( demand below ^99 KW ere eligible for Ihis offer 
from FES. FES reserves Ihe dghl lo refuse enroilmanl lo eny customer 
with an outstanding balance. 

2. Gaslc Service Prices. During lhe lerm of this Contracl, you agree lo pay 
FES for 9 total combined Transmission, Generalion, and Generalion 
Related Charges- You wTll be billed at the percentage off your £QU Price 
lo Compare per KWh per billing monih. ae specified In lhe opl-oul 
nolificailon. Your Prfce lo Compare conslals of bypassable iransmisslon, 
generation and transmission and generation relaied components, vrlach 
are charges associated wilh the coete of purchased power and lhe cosl to 
deliver the power llirough the transmission aystsm. These are the 
charged Ihat you would avoid for Ihal bllltrig period when you swilch lo 
FES. 
Your price per KWh will <̂ ary because i l will always be a percent off Ihe 
Price 10 Compare, which may change based on any changes made by lhe 
EDU ID Its calculations. In addilion lo FES' charges, you will be changed 
by your EDU for dislribulion and various olher charges. FES reserves lhe 
dghUo unilaterally modlly this billing formal in the aveni the EOU is unslote 
or tjnwilling (o prowfe consotltiBted-ijiMg In this format or changes lhe 
calculation of lhe Price lo Compare. 
\fi addlUqn lo the Ger^erallon Charge described above. FES will charge 
you for any and all fees, co&ls, and obligalions Imposed by a Regional 
Transmission Organization ("RTO"), such as Iha Midwest ISO or 
successor organizations, Ihal are nol otherwise reimbursed by lhe Etectric 
Ulility to Supplier, nagardtess of \Nhelher such charges are greater I t^n, 
lees Ihan. or equal lo the charges Cuaiomer cu^vently pay$ for these 
services to Ihe Eleclric UUIHy (TWIdwesl ISO/Transmission and ^c i l la iy 
Chargea"). FES will pass those Midwest ISO^fVanamissIon and Ancillary 

, Charges. Which may be variable, through lo you and you will receive no 
discount or parcenl-ofl of Ihese lulldwesl l&tDJTransmlssion and Ancillaiy 
Charges. 

3. Length of Agreemant. As a pari of your communit/s program, your 
servtofl from FES will coffimence wilh Ihe na;d available meter reading and 
afler processing of lhe enrollment by your EOU, and will continue for Ihe 
lerm as specified in ihe opl-oul nolificailon, ending on Ihe meter reed for 
ihe last monih of service. For the period beginning June 2011, Ihe 
program may be (ermlnaled or modtfled due lo unforeseen regulatory 
action. Should the proar^m be terminated, you will be returned lo lhe 
standard service offer or Its successor. 

4. Billing. You will conWnue 10 receive a single bill from your EDU thai will 
contain bolh your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by the due date. FES may cancel this 
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Agreement after giving you a minimum of fburieen (14) days wrilian 
nolioe. Upon cancallalion you WIH be reUimad to your EDU as a 
cuslomer. You will remain responsible (o pay FES for any etecuid^ 
used before this Agreemenl Is cancelled, aa well as any lale paymam 
charges. Furiher, your fallura lo pay £ 0 0 chariges may resuU m your 
eleclric sen/ice being dIsconnecEed In accordance vuiih (he EDU larif^. 

fi. Penalflea, Fees and Excepflon?. tf yau do nol pay ihe futi arnount. 
owed FES by lhe due dale of lhe biH, FES may charge a 1.S% per 
monih late payment fee. 

e. Cartcellailon/TorminatlOrt Provisions. \ i Ihls agreement is not 
rescinded during Ihe leadssion period, enrollmeni wBI be sent lo your 
EDU. You mey terminate t f i ^ Agreemenl, \NtLhout penally, i fyou move 
oul of lhe EDU service territory or Inio an araa wher^ fS& will diarga a 
different price. ThefV wHlbea $25 charge kfresldenliaf customers and 
a $50.00 charge for cammerci&l customers if you terminate this 
Agreement for any olher reason, oxcapt as expressly provided fierein. 
Should you cancel service with FES and return to stendanJ service r ^ r 
with your EDU. you may not be sen/ed undeTithe same rates, terms, and 
conditions tl>al apply to olher EDU customers, 

7. cuetomer Consent and Information Releaae Authorl^allon. By 
choosing not lo opl-oul ofyo^Jr com/nunl^s aggragaUon program, you 
undersland- and agree lo the lemis and oondtlions of Ihls A ^ n e e m ^ 
wilh FES, You aulhod^e FES to obtain tfitbrrnailan from lhe EDU Ihal 
includes, but Is nol limlled to: billing history,'paymenl hislory, historical 
and future elecindty usage, meter reading^ and charaderisUcs of 
electridly service. FES ceservea (he sole right to detemnlna If your t ^d l t 
alanrSng is satisfactoiy before aoceptlng your enrollment reQuesl. This 
Agreemsnl shaft be consUered executed by FES f o M r t g aooapiance 
of your enrollmeni request tf^ FES. Iha end of Ihe 7 day rescission 
period and subsequent acceplan^ of Ihe enibllmeni by yOur EDU. 

8. Cor^lract Expiration. At least every three yeara, you VkfitI be given Iha 
opporuinlly lo opt-oul ot your communl^s aggregation program at no 
cosl You ans reaponsible far arranging for your electric supply upon 
lermination of Ihis Conlrad. 

B. Dispute Procedures. Contact FBS with ar^ quesibne ooncomlrig (ha 
tenra of seivice by phone el 1-688-254-6359 (toll-free) M^F BAM - 6PM 
EST or In wriling at 341 lA^ite Pond Drive, AUn: Conlrect Adminislratlon, 
Akron. O H 44320. Oiir web address Is wwwtf)reianeiigysolulIans.com. If 
your complaint la nol resolved after you have called your eteclric supplier 
andfor your electric utilily, or for general utilily intonYiafton. residential 
and buslnsss cusEomara may conlaci &ie PMbHc Uljllliea Comnussiort of 
Ohio for assistance at 1-B00^B6-762S (loll free) or TTY at 1-aOO'6ee-
1570 (toU free) from 6K10 am to S:bO pm waekdaya or al 
www.PUCO.ohio.gov. Customers nftay also call lhe Ohio Consumers' 
Counsel (OCC) at 1-fi77-742-5622 (toll free) from 6:00 am to 5:00 pm 
weekdays or al www.plcKocc.org. 

ID. Mi3oeltanflou9. You have the right io request fronfi FES, twice within a 
12 month period, up to 24 monlhs of paymertt hlstoTy» without charga-
FES will not release your Social Security numlaar and/or account 
number(a] without yOUr wrillen consent 

FES' envlrDnmenial dlsctosur^ slatemenl \& availaUe for viewing on our 
website - ww;A!.firsienargysolulion&xom. Ybu agree thai FES wil) make 
Ihe requii^d quanerly updates to Iha atatement etectranlcalty on our 
webatie. We will also provide the inlbnviatton upon request. 
FES may assign its ifghls lo anolher, inctudhg any auccessor. In 
accordance with Iha rules and /egulations ofihe PUCO. 
FES assumes no rasponsibltlty or liability for the following items that are 
the Fesponslbllily of the EDU: operation and malnlenanoa of lhe EPu'a 
elecidcal system, any IniermpUon of service, termination af service, or 
deterioralion of the EDU's aarvfce. in lhe event of a power outage, you 
should conlaci yourlocal EDU. 

Cuslomer is reaponsibEe for providing PES wilh accurate account 
Infomnalton. If said information I& Incorreoli FES reservas lhe righl lo 
reprice ihe applicable accountts) or terminate the agreemenl 
fSS reserves the right to return any customar to the BDU if iria 
custom^s rale code is changed and lhe iaccour^ la no longer eligible 
for Ihis program. 

11. Warranty. FES warrants liile and lhe right lo all eleciricily sold 
hereunder. THG WAfyWITlES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AWD ARE IN LIEU OF ALL OTHER VyARf^t^fTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED. INCUONG BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEAUNG OR USAGE OF TRAD£, 

file:///Nill
file:///Nhelher
file:///NtLhout
http://www.PUCO.ohio.gov
http://www.plcKocc.org
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Environmenial Disclosure Information 
FirstEnergy Solulions &irp. 

Projected Data Ipr ths 2010 Catsridar Year 
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Inciiidss 1H6 ounshaHB of flanewablQ Eneffly Credits inai FES wilt troka to comply wilh lhe QHtQ SB 221 AJlemailve Ene<aV fler^irermsnis. 
Envlrohmehlal 
Charaeierlfltlfifi-

A descripllon of 
(he characteristics 
associated wilh 
each possibEs . 
genaraiicn resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Olhar Sources 
Solar Power 
Unknown Purchased Resources 
W M Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Wasle 
Wildlife ImpacEs 
Atr Emissiona and Sotid'Waste 
Radioaclivo Waste 
Air Emissions and Solid Waste 
Unknown Impacis 
No Stgntlicant Impacis 
Unknown Impacts 
Wildlife Impacis 

Air EmlBslDiis-

A comparison 
between the air 
emissions related 
to this product 
and Ihe regional 
average air 
emissions 

carbon Dioxide 

Sulfur OEoxIda 

Nllrogan Oxides 

• 

^ 

^ 

m 

RBotonat Average • 

fladloaotliiia Wasle-

Radioactive waste 
assDciated wilh the 
producl 

TVpe; 
Hish-Level Rad[oacit*/e Wasle 
Low-Level Radioactive Wasle 

Quanlll̂  
0.0022 
0.0004 

Lbs./l.O00kWh 
FI^/l,000kWh 

Nola: The generation of ihis product involves Ihe use of 12% Unknown Purchased Resources. The iat 
emissions and radioactive wastes associated with these unknown resources are not intruded In these charts. 

With In-depth analysis, tha environmental characteristics of any form of olacirfc generation will reveal benafiis as wall aa costs. For furiher inlormallon. coniaol 
Ftr&lEnorQy Solutions Corp. al vmv/.i&$.com (click on "FirstEnergy Corp," at tha boilom of the home page) or by phone al 1-809-254-6:̂ 9. 
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October 6.2010 

Dear city o f Crestline Business. 

The Oty of CrdSUln^ 15 providing you the opporiunily fo join olher businesses fo ssH^ money on the electricity you 
u&fi. Savings are possible through governmental aggrfipailon, where Cily ofltciats bring together citizens to^^aln group 
buying pc^ r̂a^ Ibr Iho purchase oF electricity Urom a retail electric generation provider certified by the Public Utililies 
Cornmlssion of Ohio. Cily of Crestline voters approved Ihls program In l^vember 2003. 

After researching compelitfve eleclricity pricing options for you, we have chosen FlrslEneTgy Solutions Corp., a 
subsidiary of FirslEnergy Corp., to provide you with savings on your electric generation Ihfdugh.Aprii 2012. Th^r^ \& no 
cost for enrollment ^nd you will not be i;harged a switching fee. You do not need io do anything Eo participate. 

As a ntember of this aggregation, you are guaranteed to save 3 percent off your Price to Compare ^ 2010 snd 
2011 and 2 percent off January through Apnl 2012. Your Price to Compare Is essentially lhe price you pay for etectric 
generation from lhe uUIIty end can$I&u of generation and transmission related compon«nis, which are the costs 
associated with generating the power and delivering it through lhe transmission system. 

TO estimate what your savings per kl(owatl-hour (KWH) will be through this progmm, you first need to determine 
your Price k) Compare. Simply divide |he emounl of the bypassable Generation and Transmission Rfilated Corrtponenl 
by the Kilowatt Hours Used, which are both found on page 3 of your bill, tfse this number as ypvr Prioe to Compare. 
Then muILpiy your Price to Compare by the percentage discounts listed above by year lo determine your savings per 
KWH. iviutifply Ihat number by your total monlhly usage. The final number is how much you can expect fo save each 
month you use the same amount of eleclridty. ' 

You will see your electric savings from Rrst^ne^y Soluliohe after your enrollment has been comptetad and your 
switch has been finalized - epproximalely 30 - ^5 days, dependmg upon your meter read date. Of coui%e. you are not 
obligated to participate in the City oF Crestlina's eleclric govemn^ntal aggregation program. IF you wish to ba excluded 
from the program and remain 9 firlt-service customer of your local electric utility - Ohio EdEsork - yow h^ive untH October 
2S, 2010 to nsturn the attached 'opt'Oul' Fonn. If you do not opt out at |hl& time, you Will receive a noiice at least every 
three years asking If you wish to remein In the progiam. If you leave the program at any olher time, you could be Subject 
to a $50 cancellation Fee From FirsEnergy Solutions - and you might not be served under the same rates, tenms and 
conditions that apply to other customers served by Ohio i^dtson. 

After you become a pariiclpant In thie governrnsntet aggregation program. Ohio Edison uni send you a lelter 
conflnmlng your Selecllon of FirstEnergy Solutions as your eleclric generalion provider. As required by lew, this leller will 
iniormyouofyouropBon tocancalyourcontractwJih FirstEnergy Sofullohs Within seven days of its poslmaric. Toremaln 
In the City's govemmenlal aggregation program, you don't need lo take any action when this letter arilves. 

Ohio Edison wilt conibue (0 maintain the system that delivers power lo your home - no new poles or wires will be 
built by FirslEnergy Solulions: You will continue to recsve a single, easy-lo-read bBI from your local electric ulility wilh 
your FirstEnergy Solutions charges Included. The only thing you'll notice is savings. 

IF you have any questions, please cell FirslEnergy SotuUohS toll-free at 1-e66-^S-3749, Monday through Friday, 
6 a.m. to 5 p.m. Please do nol can lhe Cily of Crestline with aggregalion pragram questions. 

Sincerely, 

CityorC/astline 

P.S. To rscslve iheae savings, you should not respond. Return the opt-out form only if vou do not want to participate In 
the City's eleclric governmental aggnegafion pi^igrem. 

'OpV-duT; F O ™ - ClTY^OF C R E S T L W E Bi)S"IHES3 ;ELECTR1C 

Option 1 : Do notfiing and ©ave. 
If you want to pahfldp^te In this program and 
9Bve, you do not need to return Uils form. Your 
onrollmsiit Is automatic. 

Option 2: Opt out by returning this 
form, 
IF you do nol want to participate In this 
pragram, you must return ibis Form before lhe 
due date. 

By roturnlng this signed Form, y^u will be EXCLUOEO From the opportmilty to join with other 
buein^eaaft In the GUy of CrestHne's Electric Oov»rnmental Aggregation Program. 

a I wiah to opt oul oF Iha City oF CrMUinij Electric Coverrtmen^l Aagreflst^on f ro^ram. {Check box to opf ouLj 

Sendee address (City,stale and zip): ,„ ^. .. 

Phone number: , 

Acc0Ljrilholctdr'$«i9[>»[tjfe^ Dale: 

Mali by Octobsr 2 i . ZOID Eo: C(^ of Craelllne EEBCUIC Ooverrunenlel AeeraoaUon Pragram. 34-f vmfId Pond Dilve. Bide- a-9> AHron. ODlo4^328 
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City of Crestline Eiec-fcric Governmental Aggregation Progmni 
Frequently Asked Questions 

Whfltis ftggregation? 
Under governmental aggregation, local offtcials bring iiiti2en5 together to gain group buying power for 
the purchase of competitively priced electricity from a retail electric generation supplier cettified by the 
Pfiblio Utilities Connnission of Ohio. 

How is the City able to choose a certified electric genei-ation supplier on my behalf? 
In Novembei 2003, City of Crestline residents voted to allow the City to oontiaat for an electric 
generation supplier on their behalf. 

How will I Itinow if I can save money under the City's electric governmental aggregation 
program? 
Under the City*s governmental aggregation program, the price you pay for electiic geneiation supply is 
guaranteed to be lower. In other words, each month, you'll receive the percent discount listed in your 
opt-oxit letter by yeai-.for the generation portion of your electric supply than ifyou had not joined the 
City's governmental aggregation program. 

What do I need to do if I want to be included in this government aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program,' You 
may choose to remain in the aggregation group and begin receiving yoiu discount by snnply not 
i-etiiming the opt out form. 

If I join the City's electric aggregation programs who will deliver ray powerj read my meter and 
respond to emergencies, such as power outages? 
Your local electric company will be i-esponsible for the delivery of powei- to your home or business. 
Since yout local electric utility still owns the wires and poles that deliver powei- to you, it will continue 
to read your meter and restore power after an outage. 

Is your price for power fixed, or does it vaiy? 
In this program, the discovint you will receive will vary, so each month you will save t^e percent 
discount listed in your opt-out letca- by year on the generation portion of your bill. Since the actual 
price per KWH charged by the utility may change each month based on the season and your usage, the 
price per KWH from FirstEnergy Solutions will also change each month. Eegai-dlesa, you aie 
guaianteed to save on the competitive portion of your electiic bill. 

Wliat does '̂opt out" mean? 
"Opt out" means that yovi can decide not to participate hi the City*s electric governmental aggi-egation 
program, By returning the opt-out fomi, which is included in this mailing, by the due date you will not 
be enrolled as an electric generation customer with FirstEnergy Solutions, the City's competitive 
electL'ic generation supplier, and you will not receive the discount. 

What happens if I do not send in the opt-out form? 
Ifyou do not retimi the opt-out form postmarked by the due date, you will be included in the Gty's 
governmental aggregation program and wiU begin receiving competitively priced electricity from 
FirstEnergy Solutions. 

-over-
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Can I opt out oVer the phone? 
No, if you want to opt out, you must mail iri your completed opt-out foim and it must be postmarked by 
the due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions ifyou cancel for any 
other reason but moving. However, you will be sent a notice at least every toee years iasking ifyou 
wish to remain in the progiam. Atthat point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electiic utility, which will contmue to supply yoxu- electricity as it 
always has, or you can shop for an alternative generation supplier. A list of competitive electric 
suppliers certified by the Public Utilities Commission of Ohio and their ciirrent prices is available by 

• calling 1-800-686-PUCO (1-800-6S6-7826). 

If I join the aggiegation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing pi'Ogram does not apply to your 
charges from FirstEnergy Solutions - only to chai'ges from the electric utility. Your total chai'ges from 
FirstEnergy Solutions will fluctuate fiom month to month according to your USnge. 

Can I still have my payment automatically deducted from my checldng account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiaiy of FirstEnergy Coi]),, offers a wide range of energy and 
related products and seivices, including the generation and sale of electricity and energy-planning and 
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and 

, commeicial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and 
Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday S a.m. to 5 p-m. 
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FJretEndrgy Solutions Corp. - RasldentlBl & Small Commercial Terms 
and Conditions 

These Terms artd Conditions logelher wilh lhe enrolfmenl InfomrtalJon are your 
agreemenl for electdc generalion seivlca with FirslEnergy Solutions Corp. 
("FES") If you choose to remain In lhe communHy aggregalion progrflm by riot 
'opUng-ouf or eyerclsing Ihs rl^hl of rescission ('Contracl'). Please keep e 
copy of this agreemant for your recOiXls. 

FES is certifTed by Ihe Public Utilities Commission of Ohio ("PUCOl to offer 
and supply eieclrio generalion services In Ohio. As a Compeililyfi Relail 
Elacbic Service ("CRES") provider. FES \wll supply lhe electric generalion lo 
your Eleclric DIsldbution Utilily ("EDU") based on yoUf usage. Your EOU then 
disiributes or delivers Lhe eleclridty lo you. FES sels lhe gfineration pnces 
and charges that Ihe cu&tomers pay. The PUCO regulates dislribulion prices 
at\d garvices. The Fede/^l Energy Regulalory Commisston regulates 
transmlsefon prfcas andservicee, 

DEFINITIONS: 
Ganoratlon Service -The produclioh of ^teclricily. 
Trpnemls&lon Service - Moving high vo1leg& eleciricily from $ generalion 
fadlily lo lhe dislribulion lines of ̂ n EOU. 
Distribution Service -Physical delivery of eleclricfly lo cuslomers by EDU. 

RIGHT OF RESCISSION - Ifyou do mot opl-oul and are enrolled lo receive 
generalion service from FES, your EDU win $end you a conftimauon IfiUer. 
You \v|r| have lhe righl to rescind your enrollment wilhln seven (7) calendar 
days following \y\e poslmaiK dale of the conlinnallon lelter by following the 
InstrucLions contained In lhe tetter. The Righl of Rescission only applies vMen 
a customer switches to a generation supplier and noi on renewal enrollmenls. 
Your EDU will nol send a confirmallon notice upon any nsnewal of this 
Agreemenl. Should you choose to opl-oul of your oommunll/s program, you 
will be ssrved by your EDU's standard service offer established pursuant lo 
gecllon 4923.14 of Ihe Ohio Revised Cocfe urttass you choose an ellernale 
suppHerofaleciddly. 

TERMS A m CONDITIONS OF SERVICE 

1.' Eligibility. Only Residential Customer accounts r\ol enrolled In Ihe 
Percenlage of Income Plen Program (PIPP) and small commerdal 
cuslomers vifl'lh a peak demand below 399 KW are eligible for ihls offer 
from FES. FES reserves lhe right to refuso enrollmeni to any cuslomer 
wilh &f\ outstanding balance. 

i . Basic Service Pr'cea. During lhe term of Ihis Conlrad, yo^ agree lo pay 
FES tor a total comblnad Transmission, Generab'on. and Generation 
Related Charges. You will be billed al the percemaga off your EDU Price 
lo Compare per KWh per biiling month, as spedriect In lhe opt'Out 
noLincation. Your Price lo Compare consists of bypassable Ir^ansmlssion, 
generalion af\d Iransmisslon and generalion related componenls. w?»ich 
are charges associaied wilh the costs of purchased power and lhe cosl lo 
deliver Ihe pov/er Ihrough lhe transmission system. These are lhe 
charges that you would avoid for that billing period when you «wlich lo 

Fes. 
Your price per KWh will vary because il will always he a percent off the 
Price lo Compare, which may change based on any chting^s made by Ihe 
EOU In lis calculaUons, Ir̂  addition lo FES' charges, you wl l be ci^arged 
by your EDU for dislribulion and various oUier charges. F £ S resen/es the 
righl lo unllaierally modily Ihls billing formalin Ihe event the EDU is unable 
or unwilling Io pro^do consolidated billing In Ihls fonnat or changes the 
celCUlaUon of Ihe Price lo Compare. 
In addition 10 lhe Generation Charge described above, FES will charge 

. you for any and 9li faes, costs, and obligalions imposed by a Regional 
Transmission Orgsnlzallon C'F^TOI. ^VC^ as the Midwest ISO or 
successor organizations, that are not olhenvlse reimbursed by the 9eclric 
Ullllly to Supplier, r&gardless of whether such charg&a am greater than, 
less Ihan, or equdl 10 the charges Customer currenlly p$ys for these 
services to lhe Eleclric Ulility ("Midwesl iSO/Tranamlasion and Ancillary 
Charges'^. -FES will pass l|ieee Midwesl ISOn^ranemlsalon and Ancillary 
Charges, which may be variable, Ihrough lo you and you will receive no 
discounl or perceni-off of Ihese Mldwssi ISO/Transmission and Andllary 
Charges. 

3. length ' of Agreement, As e part ol your community's program, your 
service from FES will commence wilh lhe next available meter reading and 
after processing of lhe enrollment by your EOU, and will continue for the 
lerm as 3i)ecilled In the opl-out nolllicalion. ending on the meter reAd for 
the last month of service. For the period beginning June 2011, the 
program may be lerminated or modilled due to unforeseen regulalo/y 
action. Should the program ba terminated, you will be relumed to the 
standard service offer or its successor. 

4. Billing: You will continue 10 receive a single bill from your EDU Ihat will 
conlain both your EOU and FES charges. F ^ does nol offer budget 
billing. If you do riol pay your bill by Iha due dale, FES may cancel this 
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Agreement after givir\g you a minimum of fourteen (14) days wrillen 
notice. Upon canceliSHon ytiu will be returned to your EDU as a 
cudlomer. You will remain responsible to p»y FES for any eledKdiy 
used before this Agreement is cancelled. a» well as any late payrr^nt 
charges. Further, your fiallure to pay EDU charges (osty result in your 
e'eciHc service being disconnected In accordance Willi the £DU tariff. 

6. Penalties, Fees and Exceptions. If yOu do not pay (he full amount 
owed FES by tha due date of the bill, FES may charge a 1.5% per 
month lale payment faa. 

e. Cancellation/Termination P^ovtalcms. If Uiis agreemenl Is nol 
r«dClnded during the rescission period, enrollmeni will be eent ta your 
EOU. You may lerminale this Agreement, without penally, ffyou move 
out of the EDU service larriiory or into an area wher6 FES will charge a 
different price. 77ie;e will be a $26 charge for residential cvsftmers and 
a $5fliXl charge for commemfal customers if you lermin^e this 
Agreement for any olhar reason, excepl asaxp/essly proviited herein. 
Should you cancel service wHh FES and retum fo standard se /me offer 
)f^b your EDU. you may not be served under Ihe same r$Uis, terms, and 
conditions that apply io other EDU customers. 

7. Customer Consent and Information Rvleaee Authorization. By 
choosing nol lo opt-out of your communiiys aggregalion program, you 
understand and agr^e to the terms and conditions of this Agreement 
wilh FES. You authorize F£S (o Obtain Infonnaiion from the eOU that 
includes, bvl t& not limlled lo: billing htslory, paymsnt hlelory. historical 
and future eledridty usage, meler readinjjs, and characteristics d . 
elactridty-service. FES reeeryes ihe sole right to determine If your cittdlt 
standing Is satisfacloty before accepling your enrollmeni request, Thia 
Agreement shall be considered executed by FES following acceptance 
of your enrollment requesi by FES. Ihe end of the 7 day rescissbn 
period and subsequent acceplance of the enrollment by your EDU. 

B. Coniraot Eicptratlon. Al least every ^hnea yiaars, you will be given the 
opportunity to opt-oul of your communil/$ dggregeiion program at no 
cost. You are responsible for arranging for your electric supply upon 
lermination of this OohlracU 

9. Dlepube Procedures. Ooniaci FES with any questions conceming the 
tenns of seivlca by phone at 1-866-254-6359 (toll-free) M-F 8AM - SPM 
EST or in writing at 341 W^lle Pond Drive. Attn: Conlract Administration. 
Akron, OH 44320. Our web address is ^vww.rir5tene)9y$0lMl]ons.CDm. tf 
your complaint Is not resolved after you hava called your eieclrio guppUar 
and/or your eleclric utilily. or for general utility Intormalion. resldenilal 
and business customers may contaci the Public Utililies Commission of 
Ohio for assistance al 1-800^86-7826 (toll free) or TTY at 1-800-666-

. 1570 Ooll ff^B) fram 6:00 am 10 5;0D pm weekdays or at 
www.PUCO.ohIo.gov. Customers may also caU the Ohto Consumers' 
Counsel (OCC) al 1-877-742-5622 (toll free) from 3:00 am to $:00 pm 
weekdavdoratwww.pickocc.org. 

10. Miscellaneous. You have the right lo request from FES, twice wilfiin a 
12 month period, up to 24 months of paymenl history, wilhoul charge. 
FES will nol release your Social Security number andfor account 
numbsr{s) without your writter^ consent 

FES' environmenlai diadosure statement is available for vievung on our 
w^bdlte - www.firstenergy90Iullone.com. You agree that FES wtll make 
the required quarterly updates lo lhe stalemenl electronically on our 
webslie. We will also provide lhe Information upon request-
FES may assign ils rights to another, including any successor, in 
accordance with the mles and feguiadons ai Ifte PUCO. 

FES assumes no responsibility or liability forihe following ilema that are 
Ihe responsibility of Iha EDU: operaiion and maintenance of the ^DU's 
efocirical system, any frvlerrxipUon of senrice. tenninatlon of sen/k£. or 
deterioration of the EDU's service, in the event of a power outage, you 
should conlaci yourlocal EOU 

Customer is responsible for providing FES with accurate acccuni 
Informalun. If salol Informalfon is incomect^ F€$ reaerves the r^hl la 
reprice the applicable accouA|(s) or lerminale the agreement. 

FES reserves the right to return any cuslomer 10 t ^ EDU if the 
customer's rale code is changed ancf the account Is no longer ellgliile 
for this pragram. 

11. Wai'ranly. FES warrants title and the righl to a<l ateciridty sold 
hereunder. THE WftRRAWTiES SET FORTH IN THIS PARAGRAPH 
ARE 6XCIAJS1VE AND ARE IN LIEU OF A U . OTHER WARftANTIES, 
WHETHER STATUTORY. EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIIwllTED TO ANY WARRANTIES OF MERCHANTABILITY, 
RTNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALINS OR USAGE OF TRADE. 

http://www.PUCO.ohIo.gov
http://weekdavdoratwww.pickocc.org
http://www.firstenergy90Iullone.com
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Envlrortmental Disclosure Inforrr^ilon 
FlralEne^ Sciluiions Coip. 

Projeded Dele for Ihe 201D Cfilendaj fear 

Qsneiatlon 
Resource Mlx-

A comparison 
bdtwsan the sourcos 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

Envlronmenlal 
CliaraclGrlBllcs-

A description ol 
the characteristics 
associated with 
each possible 
generalion resource. 

Unknown * 
12% 

Wind 
1% 

Muclear 
34% 

' tncfudas me purchase ol Renewabfg Enenay Cwdiie thai FES will make to oomply with Iha OHIO SB 221 AltewaHvs Enei'Sir flequlremeitfs. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gaa Power 
Nuclear Power 
Oil Power . 
Oilier Sources 
Solar Power 
Unknown Purctifised Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Wsste 
Wildlifa Impacts 
Air Emissions and Solid Wasle 
Radioactive Waste.. 
Air Emissions and Solid Waste 
Unknown Impacis 
No Slflnlticar>t Impacts 
Unknown Impacis 
Wildlife Impacts 

Mr EmlBBlDnH-

A comparison 
between the air 
emissions relaied 
to this product 
ar\d Ihe regional 
average air 
emissions 

Carbon Dioxide 

' Sullur DIoxtdd 

Nitrogen OKJdes 

-

• i 

RAglaAftlAVAraea | 

HAdlDflcitve Waste* 

RadIoacii\/e waste 
asaoclated with itie 
product 

TVPB: 

Hiflh'LevBl Radioactitfe Waste 
Low-Level Radioactive Waste 

Quflnlllv 
0.0022 
0.0004 

Lbs./1.000KWh 
F^/1,000kWh 

Note: Ths generation ol this producl Involves the use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated with these unKnown resources ere not Included In theS6 ctiaris. 

With In-dQplh ana\>f's\s, ihe envlronnnenial characlerisilcs of any term of slaclric generation vM\ reveal benelits as well as costs. For further inlormallon, COKtiact 
FlrslGnerg/ Solutions Corp. at www.feE.cQm (clIcK on 'FirslEnergy Corp." at ths botlom of tha home page) or by phone at 1-8flft-254-6359. 

http://www.feE.cQm
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Octobers, 2010 -

Dear Cr&stline Electric Customei-, 

Because your business is located within the commiuiity of Crestline, you quaUfy for (Jiscotmted savings on your 
electric generation. Through governmental a^regation, your community has negotiated and secured a special 
discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirslEnergy. 

To take advantage of this offer, you must complete and retum the opt-in form below by October 29,2010. By 
doing so, you receive savings of 3 percent off your Price to Compare in 2010 and 2011 and 2 percent off January 
through April 2012 on your electric generation. You will also continue to receive a single easy-to-r^ad bill and 
reliable service from your local electric utility - Ohio Edison. FirstEnergy Solutions' charges will "benoted on 
the bill separately, but what you will notice most is the savings. 

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio's electric law. 
Be sure to complete and return die attached opt-in form below no later tiian October 29^ 2010, 

We know you will appreciate the money we are able to save you through our governmental aggregation 
progiam. Ifyou have any questions, call FirstEnergy Solutions at 1-866-636-3749, & a.m. - 5 p.m., Monday -
Fiiday. 

Sincerely, 

Cily of Crestline 

(Reply Cai*d) 

Yes) I want to opt-in for savings Ihrough the electric governmental aggregation program. | | (Please check) 

Account Holder Name on Elecfric Bill 
Electcic Service Address . 
Phone Nnmber 
Account Holder £ignature_ 
Date 

Mail by October 29,2010 to City of Crestline Electric Govennnental Aggregation Program, 
76 S, Main Street, Akron. OH 44308 
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FirstEnergy Solutions Corp. - ResldQntlal & Small CommGrclal Tftrms 
and Conditions 

These Terms and Conditions logelher with tha enrollment tnrormation are your 
agreamanl for elsctric s@ner9llon service with Rr&lEn^ngy SbluHons Corp. 
(TGS") if you choose lo remain In lhe communily aggregalion program by 
'opling'in" or exercialne the righl of rescission ("Conlraci"). Please keep a 
copy of this agreemantfor yourraccrds. 

FES is cfirtilied by iha Ptilillc Utilllfes CommlsslDn of Ohio fPUCO") lo offer 
and supply ©leciflo generation services In Ohio, As a Competliltfs Retail 
Eleclric Service C'CRES") provider, FES will supply the eieclrtc genemHon lo 
your Eledric Dislribution Uiiliiy ("EDU") based on your usage. Your EDU then 
distributes or dallvars the Qladrldty \o you. FES £6ls Iha generation prices 
and charges Ihal the cudiomer^ pay, Tha PUCO redulaies dlsu^buiiort prices 
and services, The Federal Energy Regulalory Commission regulates 
transmission prices and ser\/lce£. 

DEFINITlONSr 
Generalion Service - T h e productlor^ of eiedfidly. 
Transmlaaion Service - h/loving high voltage eleclridty from a generation 
facility lo Ihe dislribulion lines of an EDU. 
Dislribulion Ssrvlcs - Physical delivery of eleciricily lo cuslomers by EDU. 

RIGHT DF RESCISSION - If you Opt-In and are enrolled lo receive 
generalion senrice from FES, your EDU will send you. a confirmallon l^ter. 
You will have lf>e right to rescind your enroHmenl wilhin seven (7) calendar 
daye following the postmark date of tbe conDnmallon lelter by following the 
InslrucUons contained in lhe lelter. The Right of Rescission only appliee When 
a customer switches lo a generalion supplier and nol en fenewal enroUmenls. 
Your EDU will nol 3end e conDnmeUon notice upon any renewal of Ihia 
Agreemenl. Should you choose nol to opt-In lo your communll/s program, 
you will be served by your EDU's standard senrice offer established pursuant 
10 eecilor^ 4926.14 of the Ohio Revised Code unleee you cl\OQse an aEtfimaia 
supplier of elEclricity. 

TERMS AND CONDITIONS OF SERVICE 

i . Eligibility. Only Residential Cuslomer accounis nol enrolled in lhe 
F^rceniege of Income Plan Program (PIPP) and sroall commerdal 
custorners with a peak demand below 399 KW are eligible for Ihis offer 
from FES. FES reserves lhe righl lo reliise enrollmeni lo any cuslomer 
wilh an oulsiandlng balance. 

2. Baste Service Prices. During the lenfn of lhi3 Conlract, you agree lo pay 
F £ S for a total combined Transmission, Generation, arid Generation 
Related Charges. You will be billed at ihe percenlage off your EDU Price 
lo Compana par KWh p&r billing monih, as spedfied in lhe opHn 
noilfloailon- Your Price lo Compare consisls of bypassable transmission, 
generation end transmission and generdllon related componenle, which 
ane charges associated urith the (^sts of purchased power and the coM lo 
deliver the power ihrough lhe transmission system. These are lhe 
chargfiB ihat you would avoid for that bjlllng period when you switch lo 

Fes. 
Your prfce per KWh WTK vary because tl will always be a percent off lhe 
Price to Compara, Which may change based on any changes made by the 
ECU in lie caiDuIalions. In addition to FES' charges, you will be charged 
by your EDU for dislribulion and \'arlou& olher charges. FES reserves lhe 
right 10 unilsteralJy modify Ihis billing format in the even! the EDU 1$ unable 
or umwilins to provide consolidaled Wllinfl ir> this fomial or changes the 
calculation of ths Price lo Compara. 
In addition to the Generalion Charge deacdbed above, FES will charge 
you for any and ail fees, costs, and obligations imposed by a Regional 
Transmission Organizalion fRTO*). such as the Midwest ISO or 
successor organlzailone, Ihal are not oiherwisa lalmbufsed by lhe Eleclric 
UUIily lo Supplier, regardless of whether such charges are greater Ihan, 
less than, or equal to Ihe charges Customer currenlly pdyS for these 
services |o iho Eleclric Utility ("Mldwasi ISO/Transmission and Ancillary 
Charge^' FES will pass these MidWesl iSO/franamission and jf^jidilary 
Charges, which may be variable. Ihrough io you and you Will receive r>0 
discounl or percenc-olY of ihese Midwesl ISO/TransmiEsion and Ancillary 
Charges. 

3. Length of Agreement. As a part of your community's program, your 
sen/Ice from FES vM commence wilh lhe nexl available meter reading and 
afler processing of the enrolJmeni by your EDU, and will coniinua for the 
lemn as specified in Ihe opUn notlficalion, ending on the meter read for (he 
last month of service. For the period beginning June 2011. the program 
may be terminated or modilled due to unforeseen regulatory action. 
Should the program be terminated, you will be relumed tO Iha standard 
sen>ic& offer or i[s successor 

4. dining. You wf« continue \o r^c^ivQ a single bill from your EDU IhaJ wilJ 
conlain bolh your EDU and FES charges. FES does not offer budget 
billing. Ifyou do not pay your bill by Ihe due dale. F ^ may cancel this 
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Agreemenl after giving you a rrtlnlmum of fourteen (14) day$. wrfHen 
notice. Upon cancetlailon you wfli be r^i^ivied to your EDU a$ a 
cuslomer. You will remain responsible lo pay FES rar any eleciricily 
used before Ihis Agreement is cancelled, as v^ l l as w\y late paymenl 
charges. Funher, your failure to pay EDU charges may resuli in your 
eleclric service being disconnected In accordance with lhe EDU tariff. 

6. Petialtfes, Fess and Exceplions. If you do nol pay the full amount 
owed F£S by ll^e due dale of the bill. FES may diarge a 1.5% per 
month iafe payment fee. 

6. Cancellailon/Toi'inlnaeiDn Provisions. If this agraement Is not 
nssdnded during [ha raacissJon period, ennoffment will be serA lo your 
EDU. You may tennlnale this Agreement, v^'lhout penally, if you move 
oul of the EDU sennce temloiy or Into an area wh^ie FES wll charge a 
different price. There wilt be a $25 chaise for rasfderW&f cusfomers aocf 
a S60.0Q charge for commeicial customers i f yau tennlnaie this 
Agreement for any other reason, except as expressly provided herm. 
Should you cancel service vafh FES arid return to stantterd serme ofter 
wilh your EDU. you may not be served under the same rates, terms, and 
conditions that apply to oihsrEOU customers. 

7. Gusloiner Conaenf and Information Release Authorization. By 
choosing to opt in fo your community's aggregallDn program, ycu 
understand and agnao (o the terms and conditions «f (Na Agreemant 
wilh FES, Vou aulhortie FES to obtain infonmaiion from lhe EDU thai 
includes, but is not limited lo: billing history, payment hislory. historical 
and fulure eleclridty usage, meter readings, and characteifslics of 
electricity senrice. FES resoAr^s the sola righl to determirte If your f ^d l t 
standing h sailsfaclory before accepling your enrollment request This 
Agreemenl shall be considered executed by,FES following.acc^lance 
of your enrollment request by FES, the end of Ihe 7 day rasdseloo 
period and subsequent acceplance ofihe enrollmeni by your EDU. 

a. Confract Expiration. Al least every three yeans, you will be given the 
opportunity to opt-In to your community's aggregalion program at no 
cost. You are responsible for arransing for your eteclric supply upon 
lenminalion of this Conlract. 

9. Dispute Procoduroa. Contaa FES wjlh any quoaiiona conceming the 
terms of sen/ice by phone al 1-686-254-6359 (loIFfree) M-F 6AM - 5PM 
EST or In writing al 341 While Pond Drive, Attn: Corvtract Adminislralion, 
Akron, OH 44320. Ourwebaddressiswww.1irstaAeogyfiOlutIons.com. If 
your comf>taini i$ nol resolved after you have caiied your electric supplier 
and% your eleclric uliifty, or for general utility tntermalion, residential 
and business cuslohiers may conlaci the Public Ulililies Commission of 
Otdo for assislance at 1-aDf^86-7a26 (toil firee) or TTY al 1-600-68S-
1S7Q (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohto.gov. Customere may also call the Ohio Consumera' 
Counad (OCC) al 1-877-742~£622 (loll free) from 8:00 am to 5:00 pm 
weekdays or al www.pickoccorg. 

10. Mlaoeltansoue. You have Iha right to requeat from FES, iwfce wfihin a 
12 monih period, up to 24 monlhs of paymenl hislory. without charge. 
FES will T̂ ot release your Social Security number and/or account 
numbei'(s) wilhoul your vrrillen consent 

FES' environmenlsd disdoSure statement fs available for viewing Oh our 
website - www.lirstenergysoIulions.com. You agree thai FES will make 
Ihe requlnad quarteriy updates to the slatemenl electronically on our 
website. We will also provide Ihe Inforniallon Upon request 

F€S may aee'grt Ils ngnie to anolher, induding any aMCceeaor, in 
accordance wilh the rules and regulalions of the PUCO. 

FES assumes no responsibi% or liability for Ihe following items thai are 
lhe responsibilily of liie EOU: operaiion and maintenance of the EDU's 
alectrical system, any Interruption of service^ termination of seruce, or 
deleriorauon of the EDU's service, in the eveni of a powar outage, you 
should conlflcl your local EDU. 

Customer is nssponsible for providing FES with accurate account 
informaUon. If said information is incorrect, FES resenres (he righl to 
reprice the applicable account(a) or terminate tba agreement. 
FES roservee the righl lo ngium any cuslomer to lhe EDU If the 
customer's rate code is changed and the account is no longer eligible 
for ihis program. 

11. Warranty. FES wanranls tlUa and the right to all elactrid^ soki 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INta.UDlNG BUT 
NOT LIMITED TO At̂ lY WARRANTIES OF MERCHANTABILITY. 
FITt\tESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://Ourwebaddressiswww.1irstaAeogyfiOlutIons.com
http://www.PUCO.ohto.gov
http://www.pickoccorg
http://www.lirstenergysoIulions.com
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Environmental Disclosure Information 
RrsLEfiBrgy Safmlons Corp. 

Projected Dais for iha 2QiO Calendar Year 

GBnarallon 
Resource Mlx> 

A comparison 
between Ihe sources 
of generation used 
10 produce this 
product and lhe 
historic regional 
average supply mix. 

Unknown * 
12% 

gMppiler's 
Producl 

NUCIGLJI / 

34'i! 

Ptealonal 

• Incujd&s (Us puichaee ol Renewable Energy Cradita tliai FES win make to oolnp^ wilh Iha QHIOSB aai Aitemaiitfa Enarav Pequlremartls. 
EnvliDnmefilal 
Chefeclerlstlc£' 

A description of 
the charactarislics 
associaied with 
each possible 
generation resource. 

Biomass Power 
Coal Power 
rlvdro Power 
Natural Gas Power 
^udear Power 
Oil Power 
Olher Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Atr Emissions and Solid Wasle 
Air Emissions and Solid Waste 
Wildlile Impacts 
Air Emissions and Solid Wasle 
ftadioacli\'o Wasle 
Air Emissions and Solid Wasle 
Unknown Impacts 
No SlflnlHcam impacts 
Unknown Impacis 
Wildlife Impacts 

Air Emissions-

A comparison 
between lhe air 
ernleslons related 
to thl3 product 
and lhe regional 
averaga air 
emissions 

RedlOfiCllvoWaBlQ-

RadloacUx/e waste 
asaoclated with iho 
product 

Carbon D'oxide 

Suirur Dioxide 

NltreiganOKicles 

Hi 
^ 

. 1 

• • 
• • 

M 

jfleelDtialAvarage 

TVPB: 

Hlah-Le\̂ e1 Radloacliva Waste 
Lgw'Level Radloaciive Waste 

duaniiiv 
0.0022 

0.0004 

lbs./1,000kWh 
Fl^/1.000kWh 

Note: The generalion of this producl Involves the use of 12% Unknown Purchased Resources. The air 
emissions and radloacElve wastes associated with these unknown resources are not Included in ihasa chai1$T 

With In-deplh anat/slg, lhe envlronmenlal charaderUlics of any lorm ol eleclric generation will reveal benelits as wail aa costs. For furiher Informatiort, contact 
FlrslEnerpy SoluUons Corp. al www.rafi.com {click on "FirslEnergy Corp." al Iha bottom ol the home page) or by pHone at 1-a88-254-635B. 

http://www.rafi.com

