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RECEIVED-DOCKETING [F’irstEnergy \ Olf
amsep2g any: rgolutions

To: Ms. Renee Jenkins, PUCO | Fax; 614-466-0313

Re: | Emily Ochsenhirt, Government Date: | 9/29/2010
Aggregation

Re: | City of Crestline Opt-Out Mailings Pages: | 19 (including cover)

Attachad are the City of Crestline Out-out notifications. These will be sent
to eligible customers on or after October 8, 2010 with the deadline to be on
or after October 29, 2010. Hard copies will be sent via overnight mall.
Please file these under case number 04-1146-EL-GAG. FirstEnergy
Solutions is providing aggregation service to the City of Crestline
consultant AMPO Inc., and in this capacity, are filing these on thair behalf.

Thank you,

Emily Ochsenhirt
Government Aggregation

FirstEnergy Solufions
330-315-6733

Iris 18 to certify that the mages appeacring are an
accurate and complete reproduction oFf a ¢.de Eile
Jocument delivered in the regular course of businesa

rechnician (D _ pate Processed . Z/27/2:21

------------------------------------------------------------------------------------
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Qclaber B, 2010
Ra: Graat news for all-slectrlc space heating, stectlc waler heating andlor lead managemant customars!
Ouar Cliy of Crestina Resident,

Tha Cliy of Crestine fs providing you the eppariunily to join ofher reaidents with sl-eleciic spaca healing, slechic
waler healing and/or load management equipment 1 save money o o elaeticlly you use. Savings e possible
hroush gbvernmenial aggregation, where Cily officials bring togelber cilizens to gain 'group buying power for he
purchase of lectrcity from a rslail elesine generalion provider carllfizd by the Public Uitlites Commisston of Ohio. Ciiy of
Grastline volars approved Uhis program in Mmfemher 2003.

Afler researching compelitive electricity pricing oplions for you, we have agaln thosen FlrsiEnergy Salullane
Cop., 3 suhsidiary of FrslEnsrgy Carp., to provide you with agvings on your eleclic generalion through April 2012, Thare
Is no cost for enroliment, you wiil not be chergad a ewllching fas, and you do nof naad to do anything to
parlicipate. Cn addition, you will continue to henedlt from any ulility credits for having ali-elecric space heating,
electric water haaling andfor lnad managemsnt aguipment. Please see the enclosed FALS for more informalion.

A5 a member of this aggragatinn, you are guarantesd to save 4 percent off your Price to Compare. Your Price o
Gompare is esseatiafly (he price you pay for alegtic genoralion lrom he ulllly and conslsts of ganarBon and
kansmisslon-rekled components, which ore cosls asaociated with generating the power.sng delivering it throvgh the
lransmission system,

To estimaie whal your savings per kitowait-hour (KWH) will be through Lhis program, lacate your Price o
Compare on your eleclric bill. Divide your Price o Compare by 100, then muliiply by 0.04 {4%) (o salermina your savings
per KWH. Mulliply that numbar by your tatal monthly usage. The final number is how much you can expect io save sach
maonth you use the same amounl of electicily.

. You will see your eleciric savings from FirstEnergy Solullons after your émrolimant has beey complated and your
swilch has been finakzed — approximately 30 - 45 days, depending upon your meler read dale. OF course, you are nol
obligaled fo parlicipale in \he Cily of Cresline’ eleclrls goveromental aggregailon prograrm. U you wich to ba exchided
fram tha program and remaln a full-eenvice custemer of your local elechic ulility — Ohio Edizon — you have unlil Qclober
29, 2010 to retusn the attached "opl-uul’ feim, IF you opt odt, You might not be sarved under the same rales, lerms and
conditions that apply fo other cuslomers sarved by Chie Edison. IF you do nol opt gut &t this time, you Will recslvs & nolice
at least every three years asking If you with to ramaln In the program. If you leave the program al any other Eme, you
could be subject to a 525 canceliation fee from FirsiEnergy Solulions.

ARer you bacoma a participant in this govamnmental aggregalion program, Ohlo Ediecn wik send you a leller
confirming your seteclion of FirstEnergy-Sohullons as your elacinc genarallon providar. As requlred by law, this letter will
Inform you af your aplion lo cancel your contract with FirsiEnergy Soluliohs wilhin seveh dsiys of ils postmark, To remaln
in the Cily's governmental aggregaitan program, you don't nead lo taka any aclion when this (siter arrives. .

Qhic Edison will contlaue o maintaln iha system ihal dalivers powar fa your home - no new poles or wires will be
buiit by FratEnacgy Solutions. You will continue lo receive a single, easy-lo-tead bill from your [ccal ateciric ulifity with
your FIrsiEnesgy Solutions charges included. Tha only thing you'll nofice is savings.

Il you hawve any questions, please call FirslEnergy Solutions loll-free at 1-866-536-3749, Monday through Friday,
4a.m o5 p.m. Please donolcell he Cily of Crastlng wilh aggregation program questions.

Sincerely,

Clty of Cresliine

-PS. To rocelve these savings, you showld not reapend. Return the apl-out form enly 1lyou mumnlb periicipate in
the c:ty's electric governmenlsl 2agregalion program.

Option 2: Qpt out by refurning this form.
RN If you do not want ko partlcipate In fhls
BN profyram and save, you must return Uhis form |
B hefore the dee data.

Option 1; Do nothing and save.

If you want to pariclpate In this program and

save, you do-nol need o return this form. Your
anrollment |5 aut matle.

m——_rt

By relurning thls slgnad form, you will be EXC;LU'DE[‘)- from Lhe opporunily ta Join wilh other
residents in the Cily of Crestine's Electric Governmenial Aggregation Progwam. -~

D twish to opt aul of the City of Crestine Elsstrie Governmantal Aggregation Progrem. (Cheol: b io opl oul)

Sendce addrass {Cily, slale and zip);._

Phane nimber;,

Accounl ho'der’s signalure; i . ' - Dale;

Mali by Oclgber 19, 2010 to; City of Crealtne Elgelrdc Goveramenlal Aggragalion Program,
341 Whils Poid Drive, Bidg. B-3, ARron, Ohlio 44320
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City of Crestline Electric Governmental Aggregation Program
Frequently Asked Questions

What is agpregation?

Under governmental aggregation, local officials bring citizens together to gain graup buying power for the
pruchase of competitively priced electricity from a refail electric genevation supplier certified by the Public
Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2003, City of Crestline residents voted to allow the City to contract for an electric generation.
supplier on their behalf.

Hovw will L know if X can save money under the City’s electric governmentnl aggregation program? -
Under the City’s governmental aggregation program, the price you pay for ¢lectric generation supply is
puatanteed to be 4 percent lower. In other words, each month, you’ll pay 4 percent less for the generation
portion of your electric supply than if you had not joined the City’s governmental aggrcgaﬁon program,

~ When X switch to an alternative generation suppﬁ&l do I still benefit from the genemtion credlts I
would get from the utility for having all-electric space heating and/or load management equipment?
Yes, you will still benefit from the utility’s credits even if you switch to an alternative suppliet.

- Treceive a credit from my electric utility for my electric water heating. Will I miss out on this credit if
I join this program? -
Becanse FiretBnergy Solntions is offering a 4-percent discount off the Price 1o Compare, you ate not
missing out on any of the savings that utility credits provide.

What do I need to doifY want to be included in this governmental aggregation? .
You do not need to do anything to receive the discounted generation pricing under this program. You may
choose to remain in the aggrepation group and begin receiving your 4-percent discount by simply not
returhing the opt out form,

If I join the City’s governmental agpregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outnges?

Your local electrie utility will be responsible for the delivery of power to your homa or business. Since
your local electric utility still awns the wives and poles that deliver power to you, it will continue to read
your méter and restore power after an outage.

1s ynm price for residential puwen fied, or does it vary?

In this program, the discount you will receive is fixed, so each month you wdl save 4 percqnt off the
generation portion of your bill. Since the actual pnce per KWH charged by the utility may changs oach
month based on the season and your usage, the price per K'WH from FirstEnergy Solutions will also change
each month, Regmdlcss you are guaranteed to save 4 percent off the generation portion of your eleetric
bill.

"What does “opt out” menn?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive glectric
generation supplier, and you will not receive the 4-percent discount.

What happens if I do not send in the opt-out form?
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It you do ot retwn the opt-out form post:narkcd by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

Can Lopt out over the phone? ‘
No, if you want to opt out, you must mail in your completed opt-out form and it st be postmarked by the
due date. .

Can Y opt out of the program at a later date?
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other
reason but moving, Howevey, you will be sent 2 notice at least every three years asking if you wish to

" remain in the program, At that point, you may opt out at 1o cost,

I X cancel out of this program at 4 tater date, will I be able to keep the credits I get from my utility
for having all-electric space heating, electric water heating and/or load mansgement equipment?
Yes. This discount is in addition to the peneration credit reflected in your Price to Compare. So if you
cancel your contract with FirstEnergy Solutions, you will continue to receive the credits from your utility
for having all-electric space heating, electric water heating and/or load management equipment as long as
those credits are being offered. ‘ -

“What are my energy supply choices if I decide to opt out?

You can stay with your corrent electric utility, which will continue to supply yoor electrie genemt!on as it
always has, o you can shop for an alternative generation supplier. A list of competitive electric suppliers
certified by the Public Utilities Commission of Ohio and their current prices act available by calling
1-800-686 PUCO (1-800-636-7826).

If I join the Aggregation, can I stay on budget billing?

Yes, you cen véinain on budget billing; however, the budget billing pmgram does not apply fo your charges
. from FirstEnergy Solutions only to charges from the electiic utility. Your totai charges fmm FlrstEnergy

Solutions will fluctuate from month to meonth according to your usage.

Can I still have my payment aufomatically deducted from my checking account #s X do now? |
Yes. How you pay your electric bill will nat change.

Who is FirstEnergy Solutions?

. FirstEnorgy Solutions Corp., a subsidiary of FirstEnergy Corp., offers & wide range of energy and related
products and services, including the generation and sale of electricity and energy planning and procurement.
FixstEnergy Solutions is e leading competitive supplier of energy to residential and commercial and
industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan.

What is the toll-free anmber for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.am.
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Satuliomrs

FirstEnergy Solutlons Corp. - Residentlal & Small Commercial Tarme
and Gonditions

Theae Terns and Condiions together wilh the enralkteni Infarmation are your
agmamant for elecifc ganeralion servics wilh FirsiEnergy Soluilons Corp.
{("FES") If your chooss 1o remaln Ba the commumity sggragation program by nat
“opling-oul” or sxerclsing the righl of resclssion ("Conlra¢ly.  Please keep a
" copy of Lhis agreement for your records,

FES is cerlifed Wy the Public Ulililes Commission of Ohlo ["PUCO") o offer
and supply eleciric asnarafion services in Ohio. As a Compellive Relsil
Eleeide Service ("CRES") provider, FES will supply he slecldc ganesation (o
your Etectle Distribution Wility (*EDUT) hased on your usape. Your EDU Shan
dislribules er dolivars the alschicly to you. FES sels he genaration pricas
and charges thal (ha cuslomere pey. The PUCO reguiatas disiribulion prices
and services. The Federal Energy Ragulalory Commigslon maoulaies
ransmisslon prices and servicas.

DEFINITIONS:
_ Generatlon Service — The production of eleckicity.
Tranemisslon Service - Maving high vollage eleclicily fom & genralion
{acklly o the dislibution lines af an EDU.
. Distribubion Service — Physical delivery of efeciricly 10 cuslomers by EOU.

RIGHT OF RESCISSION = If you do not api-out and ars enrellzd 1o recelve
genarallon senvice from FES, your EDU wilt s2nd you a confirmatian lelter.
You will hava Lhe righl lo rescind your enrglimsnl within Eeven (7) catendar
- days following the posimark date of the confismalion lstier by following e
Inslauciiona contalned In tha leller, The Right of Rescizsion only applies when
. & cuslomer switches to e genaration Suppiter and nol an renewal anfeliments.
Your E0U Wil nal send a conflimalion nefice upon any renewal of this
Agreemenl. Should you chaose to opl-ou of your community's pragram, you
will ba served by your EDU's shandard service olfer establishad pursuant lo
geclon 4928'14 of the Ohio Revised Code unless you chasse an zilernals
supplier of eleclricity.-
TERMS AND CONDITIONS OF SERVICE |

4, Eflglblity. Onky Retldantial Customer acceunis nol enroliad in the
Parcantaga of Income Flen Program (PHPP) and smal commanal

cuclomess wilh a paak demand balow 359 KW are elighla for this offer |
FES resarves the righl o rafuse ensolimenl 1o any custamer

from FES.
wilh an sulslanding belance.

2. Dasic Servica Prices, During lha term of this Conraci, yau agree Io pay'

FES for a (olal cembined Trgnsmission, Generallon, and Generation
Ralaled Charges. You wili be billed al the parceniage off your EDL Prics
lo Compae par KWh per blllng month, as specified in he optoul
-nolilicalion. Your Price lo Compare consists of bypassable tansmisaion,
generallon and Iransmisslon and generallon related componznts, which
ane chargss assdcialed wilh (he cogte of purchased pawer and the cost o
deliver lhe power [hrouegh Ih Iransmission sy$lem.
charges kel you would avoid for that mllmg period When you swilch (o
FES.
Your price per IOWh will vary because il will always be & percant off the
Price [o Compare, which may change based on any changss meaoe by lhe
E0U in its calcdallons. In additlen 1o FES' charges, you will be charged
by your EDU for disldbulion and various other charges. FES reserves tha
fAghi 1o wni/zlerslly madlfy this billing fontat in Ihe evend Ihe EDU IS unable
aof unwillng ta grovide consolidaied billiag In thls frmal or chengas the
calculnilan of the Price to Compare.
In addition 1o the Generalion Change described ebove, FES will charge
you far any and ¥ [ees, cosis. and obligalions imposed by a Regional
Transmission QOrganizaflon ("RTCY, such as lhe Midwest 1SO ar
successor onanizalions, thal 2re nol olherwise ralmiuised by the Eleclric
Uity to Supplier, regardlezz of whalher such charges are greater than,
fess Ihan, or equel [0 tha chames Customer currenlly pays for these
sendeas to Tha Elactic Uiy {"Midwest IS0/ Transmisaton snd Aneillary
Charges”). FES will pass these Midwast ISO/Transmissten and Anciffary
Charges, which may b variable, through Lo you and you Wil receive no
dizcount ar pereant-off of theze Midwest 1S0/Tranamission and Ancillary
Changes.
Langth of Agresment. Aa 8 pari of your communlly's program, your
senvice fram FES will commence wilh Ihe rewd avallable meter seading and
after processing of The envoliment by your EDRY, and will continue for the
term as specified i {he opl-oul polifigation, ending on lhe meter resd for
Ihe lasl month of zenvice, Faor the pered beplnning June 2011, (he
program méy ba lernminated or modified due 1o unforeseen reguialdry
aclion. Should lhe program be larrinaled, you vl be relumed to he
slandard service mifer orlls syccessor.
4. Bing. You wil confinue lo recalve a single bill from your EDL that wil
conlain bolh your EDU and FES charges. FES doee nol aifer budgsl
biflng. If you do nol pay your bill by Ihe due dale, FES may cancel this

1

11, Warranty.

&

. GancellatlonTermination Proviglons,
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Agreememl afler giving Yaw 3 minimurn of fourtesn (14) days wrillen
nallca. Upan cancetation you will be reiumned Lo your EOU as a
cuslomer. You will remain respensitle Lo pay FES for any eleciriclly
uzed kejfore Wls Agreemenl is cancelled, as well as any lale payment
charpas. Furlher, your falivee 1o pay EDU cherges may resull in your
¢lecide senvies heing discomected In accordance with ihe EDL {aril.
Pangltlos, Faes and Exceplions. I you do nol pay (he ful] amount
owed FES by he due dale of the bill, FES may charge a 1.5% par
monlh Jale paymeal fag.

If ihis agreamant ia nol
regeinded during lhe rescisslon pesad, enrolirment will be semt 10 your
EDU. You may lerminale this Agneemant, without penally, If you move
oul of the EDL sarvice lemilary or inke #n ares where FES will charge a
differenl price, Thara wil be a §25 charge for residantfal cistorasrs and
8 $60.00 cherge for commends) custamers it you lerminale lhix
Agraempn! for any other resson, axcepl ag exprassly pmvfdnd herain,
Showld you cancal service with FES and relum Yo standard service olar
it your EDU, you may nol be served under fhe Same refes, iBmms, anu'
candilions thal apply fo ofrer EDL! customers.

Gustomsr Consent and Information Rolease Authorizatlon. By
chooging not to opt-out of your commurlly's n:?gregnﬂnn Rragram, you
undersiand and agree lo the [erms and condfttons of this Agreemenl
wilh FES. You aulhorize FES to obizin information from tha EDU hat
includes, but Is not limited lo: Giling hiamsy, paymant higlesy, hislorcal
and fulwe elecicly usage, meler regdloas, and choractesislics of
elactrcily service. FES raganves e sole rght Lo detexming I your credil -
stanelng le salisfaciory befor aceaping your enroliment requesl. This
Agreemeni shall ba constdered execuiad by FES following acceptance -
of your snrofiment reaues\ by FES, the end of the 7 day rescission
patlod and subsequent accepianca of Lhe edroliment by your EOU.

. Confrast Explratlon. Al leasl every thrge years, you Wil be given the

oaporuntty o opl-ov! of yaur camnunily's aggregation pragram al nio
coel. You ace responsible for amanging for your eleciric 2upply upon
temminallon of ihis Conlracl.

. Dlspute Progeruras. Contact FES with any quesllons concaming lhe

tarms of service by phone at 1-808-254-6358 {lof-iee) M-F BAM - SFM
EST or In wriling al 341 White Pend Drivs, Alln: Contrack Adminlgtratlon, -
Akron, OH 44320. Our web address |z www frstanergyealutions.com. IF
yaur comptaint is nol reevlved after you have called your alaciric aupplier
andior your eleciric utillly. or far general uliity information, sesidenlial
and butiness customers may conlsel tha Public Ulies Commisslon of
Ohio for assistance Ay 1-BO0GRE.7826 (wll-free) or TTY at 1-B00-68G-
1570 (ol frexy from A:D0 em lo 500 pm wealdeys or al
www.PLCOohD.gov.  Cuatomers may aleo call the Ohio Congumars’
Counsel {OCC) ol 1-817-742-5622 (tof free) from 8:00 am to 500 g
wankdays or al www.plekocc.ong.

These are L 10. Miscellansows. You have the fighl ta request from FES, tedca wiiin a

12 month pedad, up 1o 24 months of payman| histary, withoul charge.
FES wif not release your Soclal Secudly number andfor account
number{s) wilhoul your wiilten congen!

FES" emvironmantal discloeum slalemant ks availahle for viswing on our
weligile ~ www.firslenarpysolutions.com. You-sgras thal FES will make
Ihe requirsd quartesly updales o Ihe slatembnl alecironically on sur
websile. Wea will 2ks0 provide ihe Informabon upon request.

FES may assign its rights la snother, Including any succeesor, in
accordenge wilh the rules and regulalions of tha PUCO.

FES asguniga no responalbility or Irsbifty far the I‘dimng ilemns hat are
the responsibillly of the E0U: aperation and mainlenance of the EDL's
slackical syslem, sy inlemupllon of sendice, lenminalion of service, or
deledorsilon of the EDU’s service. | the event ol 8 power milage, you
should cortacl your local EDU.

Cusiomer I5 respansible kr providing FES with accurale account
niommation., If said [nfornalion is mcommect, FES rasernves the righl (o
veprice the applicabie stcounl{s) or lemninate the sorsemeat.

FES reserves lhe righl to mslurn any customer 16 the EOU if the
cuslomers rate code is changed and the accourt I8 no [onger ellglkle
for this prograim,

FES wamwsnls dllle 2nd the dghl lo all elecideilly =cld
herevnder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LBMITED TO ANY WARRAMTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE DR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE,
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Environmepiad Disclosure Infarmation
FindEngigy Solullons Cemp.
* Profactad Dalg for the 2010 Calendar Year
Genamlich Unknawn * ol
Haa::u: Ml 2% . 3 . Nﬁlué:ls Gas ey ‘
Auglonyt
A compatisoh Hydro
bstween lhe sources 1%

of ganeralion uzed

1%

™%

Ghargcledslica-

A descriplion of

lhe charastarislics
assoclatad with
each possihla
genarallon fesource.

fto praduce fRis Nuclear
product and Ihe 15%
historle caglonal
avarage supply mix. | |
Wuclear
W%
‘ * Wcludss iha purchesz of Rsnawable Enexgy Gredits thal FES will maxe lo comply wilh the QHIO $8& 221 Almalive £ne 1y Requiremenle.
Envkonmanial - - - ]

Blamass Powet Air Emisslons ang Solid Wasie
Coal Powsr Air Emizsions and Sol'd Wasla
| Hydro Power Wildlife impacls

Mawral Gas Power . [Alr Emigsinng ang Solld Waslo
| Nuciear Power |Radipaclive Waslé

Oll Powar |Alr Emissions and Solld Wesle
Otnar Sources |Unknown Imgacle

Solar Fowar Mo Signillcant impacls
Unknown Purchased Resources  |Unknown Impacis

Wind Pawer - |wildiife impects

Alr Emlgslons-

A comparigon
batweaan the air
|emlzslons relaled
lo this praduct
and the raglonal
average air
amissions

Redloactive Waslg.

Radloaciiva wasla
Jassoctated with the
producl

Carbon Diovide (el
Sulfur Oloxide SEEE

Nitragen Oxides f:'t G

I Raglonel Averaga I

Lowe-Leve! Radiogctive Weste

Typés : Cruamtlty
High-Leve! Radloaciive Waste 0.0022]Lbs.11,000 KWh

0.0004|F1,000 kWh

Nole: The gensrakion of this product Involves the use of 12% Unknown Purchazed Resources. The air
emisslons and radivaclive wastes associated wilh Ihase unknown resourcea are nol Included in these chaa,

WIih In-daplh analysis, e environmenlal characledsiics of any form of elsciric genarallon will revea! bansiils as wel as cosle, For furlher lnformalion, contacl
FirsIEnsigy Solutlons Gorp, &l www.fes.com (sllck an “FirstEnergy Conp.” a1 the botiom of the hame page) or by phoa at 1-8B8-254-6359, ‘

>
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Qgliphar 8, 2010
Dewr Cily of Crastiine Resldent,

The City of Crasliine is providing you Lhe oppoerlunity 15 Join ctiver resiiens to save monay on (s alecifely you
use. Savings are posstale fivough guveramantal aggragation, where Clty officfals bring togelher cilzens 1o gain group
buying powar for the purchase of eleckicily from 2 reiail efzclic generation provider cantfled by the Puhllc Utihies

- Commission of Ohio. Cily af Crestine votws appiavad his program in Nevember 2003,

Afler researching compelliva alackicly prietng aplions for you, we have chosen FlrslEnergy Soluions Corp., a
subsidiary of Firs\Energy Gorp., fo pravide you wilh $8iinga on your atectic genesefion through April 2012, Thers Is no
o3\ Tor anrolimant and you wil not ha charged a awliching fee, You do net nasd {0 do anything lo partislpale.

As a member of this aggragalion, yau ase gugranieed to save B percent off your Prics o Compare In 2010, %
parcent alf in 2011 and 4 pereant off January Inrough Apeil 2012_ Your Price to Compare is gssentially the prics you pay
for elecird; genaration from the uility and consisls of generation and Wansmlsslon related coinponents, which ars the
costs associaled wilh genaraling tha powear and delivering it through lhe transmission syslem.

Ta eslimake what your eavings per kilowalt-hour (KWH) will be through this program, lbcate your Price to
Compare on your elachic bil. Divide your Price lo Cormpare by 100, than mulliply by the percenlzge discounts listed
above by year ln delerming your savings par KWH. Multiply that numbsr by your iofal monthly ugage. The finsd numbar
[s how much you can ‘expect to save each month you usa tha same amaunt of electricily.

You will see your elechic savings fromy FesiEnamy Solulions after your enrollment haz been completed and your
swltch has baan finalized — approximately 30 - 45 days. depending upon your melar read dale. Of coursa, you are rot
chligaled to paricipala In he Ciy of Cresting's slectic govemmenial aggregation program. IF you wish o be excuded
from tha programn and ramain a full-setvice customer of yous tacal aleewle Lillity — Ohio Edjson ~ you kave unill Ociober
29, 2010 10 relun the altached “apt-out” form. If you do not opt oul ut Ihis Fme, you wi mpealva a noles at leasf evary
three years aeking if you wish to remaln fn Hie program.. If you laava tha program 2l any olher tme, you could be subjact
o @ $25 cancelulion fee fiom FlsiEnergy Solulions — and you might not be servad unﬁér hy game retes, lsrms end
mndntmns that apply {o other customars sarviad by Ohlo Edison.

Aﬂar you becorme & participant In this governmental aggregatlon progrem, Ohle Edison will gend you a leiter
confinming vour sekeclion of FirstEnergy Solulions 85 yous slactric generalfon provicer. As sequired by law, this letler wit
intorm you of your opilan 1 cancal your contract with FiesiEnergy Solullons within saven days of s postmark. To remain
Tn the Cily's govemmentsa! aggregation program, you don't need In 1ake eny action when Iis letier arrives,

Ohio Edizon will coniinue 'o maintsin the sysiem that deffvars power to yaur home — no new poles or wires will be
buill by FirsiEneroy Seiullang, You will conlinue 10 recelve a single, sazy-lo-read bill from your lacal slacile uiilly wilk
your FirsiEnengy Solulions charges Incluged, Tna oaly thing you'll notice is savings.

I you have any questons, please ¢l FirsiEnerpy Soluliong lo'-free al 1-B68-638-3749, Monday through Friday,
8 aum. o 5 p.m, Plsase da not call the Cily of Creslline wilh aggregstion program qussiians.

Sincerely,

Clly of Crestine

P.5. To recelva thase savings, you should not respond, Relum Iha opt-out form only if you do notwagl b paricipate In
the Cily's elecliic governmantal 8ggresation program.

........................................ A i it e e e S R e N YRR TP s o ey e

WSICITYOF CREBTLINE RESIGENT /8L ELECTRIC GOVERh MENTAL HGGREGATION PROGRAY -

B Optlon 2: Opt out by retummg this

If you 'do wot want to parﬂclpala in Lhie
program, you must return this form before the
BN due dals,

Qption 1: Do nothing and save.

IFyau want fo pariicipale in thls program and
save, you o not nead to return this form. Your §
snroflmant Is aufomalic,

By roturning this slgnsd form, you wiil be EXGLﬂDED from tha apportunity lo join wilth otner
resldents In the Clly of Crestline’s Elacirlc Governmental Aggvegatlen Program.

DI with to opt out of the Clly of Creslline Elacidc Governmaental Aggrepation Pragrus. [Check box bo ont out)

sémq adairsss (BN, stals and dp):

Fhone pumbar:

Ao holder's slinatire:; Date:.

Mall by Octabar 29, 2018 ko Clly of Conalitna Elscrlc Goveramaonio) Aggrogetion Progre, 341 Wiite Pona Biivo, Bldm, 6-3, Akron, Ohle 44320
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City of Crestline Electric Governmental Aggregation Program
' Frequently Asked Questiong

What is aggregnuun? '

- Under governmental aggregation, local officials bring citizens together to gain group buymg power for .
the purchase of competitively priced electricity from a retail electric genert ation supplier certified by the .
Public Utilities Commission of Ohio.

How is the City able to choose a certified electric generativn supplier on my behalf?
In November 2003, City of Crestline residents voted to allow the City to contract for an clcctnc
geney ahnn supplier on their behalf,

How will I Imow if I can save muuey under the Clty’s clectrlc governmental nggregafwn
- pragram?

Under the City’s governmental aggrcgatlon program, the price you pay for electric generation supply is
guaranteed 1o be lower.- In other words, each month, you’ll receive the percent discount listed in your
opt-ont letter by year for the genevation portion of your electric supply than if you had not joined the

- City’s governmental aggregation pmgram

. What do X need to do if X want to be mcluded in this government aggregation?

" You do not need to do anythmg 1o receive the discounted gemeration pricing undey this program. You
may choose to remain in the aggrcgatlon group and begin receiving your discount by simply not
retining the opt out form.

If X join the City’s electric aggregation program, who will deliver my powel, read m:,r meter and
respoud to cmergencies, such a8 power outages?

Yonr local electric company will be responsible for the delivery of power o your homs or business.
Since your lacal electvic utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

" Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive will vary, so each month you will save the percent
discount listed i your opt-out letter by year on the generation portion of your bill. Since the actal
price per KWH charged by the utility may change each month based on the season and your vsage, the
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are
guaranteed to save on the competrhvc partion of your electric bill.

What does “opt out” menn?

“Opt out™ means that you can decide not to participate in the City*s eleciric govemmmtal agEtepation
program. By relurning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric genel ation supplier, and you will not receive the discount.

What happens 1 I do not send in the opt-out form"

It 'you do not retwn the opt-out form postmarked by the due date, you will be included mtl'n.e City's
govemnmental aggregation propram and will begin receiving ¢omp e:tltwely priced electnci“ty frmn
FlrstEnmgy Saluﬁons

— over--
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Canl opt out over the phone? '
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by.

" the due date.

Can I opt out of the program at a Iater, date? _
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Sohutions if you cancel for any
other teason but moving., However, you will be sent a notice at least every three years as]nng if you

.. wish to remain in the program. At that pomt, you may opt out at no cost.

What are my energy supply choices i 1 decide to apt owt?

~ You can stay with your current electvic wiility, which will continue to supply your electricity as it

always has, or you can shop for an alterhative gensration supplier, A Hst of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

YT join the nggregatmn, can I stay on hudget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstBnergy Sohutions — only to charges fiom the eleetric utility. Your total charges from
Fin: SiEnea £y Solutions will fluctuate fiom month o month according 10 your usage.

Can I still have my payment antomatically deducted from my checling nccount as X do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FixsiEnergy Solutions Corp., a subsidiary of FirstEnergy Cotp., offers a wide range of energy and
velated products and services, including the generation and sale-of electricity. and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplicr of energy to residential and
commercial and industrial customers in Chio, Pennsylvania, New Jersey, Mm*ylaud Tinois and

, Mlchlgau

What is the toll-free number for guestions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m to 5 p.m.
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FirstEnangy Solullons Corp, - Residentfal & Small Gommarclal Terma
and Conditions :

These Terms and Condillons fogether with Ihe enmilmen! Informalian are yous
agresmenl for sleclic gensration sendce wilh FrsiEnergy Solutions Comp.
{"FES") If yau chooge lo remaln In the community sggregalion program by noi
“opling-oul" or axercizing the Aghl of reacisslon ("Conlract”),  Please keep a
* copy of Ihia agréement for your racords,

FES Is cedified by the Fubllc Uililiss Commisglan of Obly {¥PUCO7 1o offer
and supply slectilc generalion senices: In Ohlo. As a Compatiive Retal
Eleclic Service ('CRES") providar, FES will supply The elaclic generation lo
your Eleclric Dlskibulion LDKly {"E0OUT) based on your usage, Youwr EDU then
dizlibutes or delivars Lhe slecircily (¢ you. FES sels iha generalion prices
and charges thal Ihe cuslomers pay. TZ& PUCO ragulales @snibullon pricss
and services.  The Federm) Enengy Regulalory Commission reguibles
* lransmicsion pricas and sendess. ‘

DEFINITIONS: . ’

Generatlon Service — The production of katricily.

Transmisalon Seryice — Moving high voltage electdclly from a generalion
facdilly 1o the dlstibulion Inez of an EDU.

Distribution Serviee — Physical dafiveny of lectsiclly (o customens by EDU,

RIGHT OF RESCISSION - IM you do not apl-oul and arg aniolled to receive

generalion sarvice from FES, your EDU will send you a corfirmation Jetler.

You will have the right (o resclnd your enraliment wiihin seven (7) calendar

- days following lha posimerk dabe of the conilomation leltar by follawing the

* Instruelivns conlained | the letier. The Riphl of Rescission only applies when
a cuslomer swilches o a generalion suppilar ang ot on renawal enrolimants.
Your EDU will not send a2 confirmation nollce upen any renswal of this
Agreamsnl. Should you chouse lo apl-oul of your communily's progzan, you
will be served by your EDU's standerd senvice offar eslablished pursugnt lo
sacton 4928.14 of the Ohio Revised Crga unlese you choase an alemnala
suppllar of eleclricly.

TERMA& AND CONDITIONS OF SERVICE

1. Ellgibility. Only Residantist Cuslomer sscounls not enrclled in the
Percenlage” of Income Plan Program (PIPP) and gmall commarcial
cuslomers wilh a pank demand below 399 IO e eligible for Lhis offer
om FES, FES resarves the right o refuse enroltmani lo any customer
with an eulsianding balance.

. Baslc Servics Pricas. During the lerm of this Conlracl, you agree lo pay
FES for & toral combined Transmission, Generallan, and Generafion
Relaled Chames. You will be billed 2l the percentage off your £0U Price
1o Compare per {INh per bllling month, »8 speciied In the opt-aul
nolilicallon.  Your Prce lo Compare conslsls of bypasaable kansmission,
aenaraiion and lransmisston end generalion selaled camponends, which
are charges assockaled wilh the cosls of purchesed powar and the ¢asl la
deliver the power lhrough the Urenemission 'syslem, These ame the
charges Ihat you wanld avold for Lhal billing pariod when you swilch Lo
FES.

Your price per KWh will vary because it will always ba a percant off Ihe
Price lo Compara, which may changs based oh any changes made by the
EDU In f1s calevlations. In edditon lo FES' chergas, you vill be chaged
by your EDU far distribullen and varous ofher charges. FES reserves lhe
dght-o vnllaterally modify fhis bifing foraal in ihe aveni the EQU is unsble
or unwilling 10 provide consolldated biling i ihis formal or changes he
catoulatlon of the Prige lo Compara.

In addlllon lo lhe Generallon Charge described abave, FES will charge
you for afy and ail feas, cosls, and obligations tmposed by a Regional
Trensmission  Orgenizafion (‘RTO%, such as the Midwest 150 or
suctessor orgaplzalions, thal are nol otherwise veimbursed by Lhe Eleclric
Uity o Supplier, mgardless of whelher such charges am grealer than,
fase tham, or equal [v the cherges Cusiomer cuirantly pays for ihesa
senvicas 10 the Fleclic Uy ("Midwest 1I50/Tranamigslon and Ancillary
Charges”). FES wiil pase hase Midwas! 1SO/Transmisslon and Anclllany

, Charges. which may be variabie, ihreugh (0 you and you wiil teceive no
discount or parcenl-ofi of lhese Midwesl ISQ/Transmission and Ancllisry
Charges, .

. Length of Agreemant. A3 & parl of yaur commMuniy's program, your
senvica lrom FES will conimence with Ihe pevd avaifabla meler reading and
afler procassing of the enroliment by. your ECV, and will confinue for the
tarm as specliied in ihe opl-oul nalilicalion, ending on Ihe meter reed for
the Yasi month of -service. For the period beginning June 2011, Ihe
program may ba lrminaled or madified due lo unforeseen regulatory
acllon.  Should the program be lemminated, you will be rélummed o the
standard service offer or N Successor.

4, Billlng. Yeu will conlinue [0 receive  slnghs bl from youw EDU thal will

contain both your EDU and FES charges. FES does nel offer budgel
billing. If you go nol pay your bl by \he dua dale, FES may cancal lhia
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Agreement afier alving you & Minimum of buwieen (14) deys willen -
adlice. Upen cancellalion you Wil ke reheved fo your EDU a3 a

" cugiomer, Yau will remaln respongible {o pay FES for any efecicily

. Gancellafion/Tarmination Provislons.

used before fhis Agreement is cancelled, 22 .well as sny late peymant
chargas. Furher, your falkats W& pay EQU charges may resull in yaur
elaciric service being disconneched [n accordsancs with the EDU (ari
Penaities, Feas and Exceplions, |f you do aol pay the hdl armount.
owed FES by the due dale of the biF, FES mey charge a 1.5% pet
monkh lae payment tee.

1€ s agreement i3 nol
vescinded durlng (he resdssion erfod, anrofment will be sont in youe -
ENU. You may lerminale Mis Agreemend, wilhout panally, il you mave
oul of Ihe EDU servics lemitory or Inlo an arex where FES will charge a
diffarerd grice. Thers Wit be a $25 chargs lot rasidentisl custoraars and

" & 35000 charge for cammercia! cusfomers i you femminale this

. Customer Consent and Informelon Release Authorizalion.

Agreement for any other reason, excep! 65 expressly provided hérein
Should vou cancel servics with FES and retum 1o staadard servica offer
wilth your EDL, you may nol be served widerithe ssme rafes, lemnz, and
conditions thal apply to olher EDU gusfomers, . i
By

choosing nat fo opi-oul of your communily’s agaregation prograrn, you
undersfand. and agras o he 1erms and condltione of this Agreement
with FES. You aulhorze FES o obtain iaformatan from the EDU Ihal
includes, buk 15 nol limied fo: billing Ristory, paymant history, Wstorical
and Adure eleciagly usage, meler readings, and chanacterislics of
eleclricily service, FES feseves the sole ghl le deerming If your credlt
slanding Is salisfaclory bafore agcepling your enroliment roques!. Thix
Agresment shafl be considerad exaculed by FES follawing sccaplance
of your envolimen? requesl By FES, the end of e 7 day regclesion
period ans subsequent acceplanca of the enlelimenl by your EDU.

. Goptract Explratlon. Al leasi every lhree years, you will be given the

opporiunily lo opl-oul of your communily's aggregation brogram at e
cosL  You ane rggpantile or amranging for your electic supply upon
larrmination of thie Coniracl. .

. Dispute Frocedures, Contact FES with sy quesifoms conceraing the

ey

. Warranty, FES wamsnts e and the

terms of service by phone sl 1-8868-254-6359 (oll-irea) MJF BAM ~ 5PM
EST or I viling ai 241 White Pond Drive, Alln: Coniract Adminislration,
Akron, OH #4320, Ouir web addngss |s v istanergysolulions.com, Il
your cempiaint [s not rezolved after you vave called your alectfie supplier
angior your elecidc iy, or for gensral wWilily mfopmaltion, residential
and buslness cusfomess may contacl the PubBs Uliklies Commission of
Dhlo for asslslance al 1-800-686-7828 (10l frea) or TTY al 1-800-686-
1570 {lol fres) Fom B:00 am 0 500 pm waskdiys or ai-
vaww PUCO.chingov.  Customare may also call tha Ohle Consumers”
Counsel (OCC) al 1-877-242-5822 (iell fred) frarm 5:00 am 0 §:00 pm
weakdays or gl waww.pickocc.ong,

Miscellanaoys, You have the right lo reques| from FEE, iwtce within a
12monlh period, up 10 24 monlhe al payment history, withoul changa.
FES will nol refease your Soeigl Secudly numbar aadfor accounf
aumber{s) withoy! your wrillen coneen! ’

FES" environmental diseloswe slalemsnt is avalleble far viewing on our
wabsile — W firsienerpysolulione.com. Yiu ageee thal FES will make
Ine required quarterfy updales fo the slafsment elsctronfcally on our
wabslle. We witl also pravitk the information upon raquest,

FES may aeelgn ils Aghts lo apolher, including any Suctessor |
acoordance with the rules and reguizfions of the PUCO. ‘
FES ssaumes no responsiblilly or lisbiily far the following flems hal are
the responaiblily of the EDU: opgrallan ant malnienance of the EDL's
slacudcal syatem, any Intermuplion of sendge, larmination of aenvice, or
deleroration of the EDU's gorvice. 1n e vent of @ power ovlage, you
shovld conlart your Incal EDU,

Cuslomer is responsible for providing FES wilh accurele account
Informalion. 1T said nformalion is Incorrect, FES meserves 1he sdghl le
reprice he applicable sccauni(s) or tesminale tha agreement. '
FES reserves the righl o relurs any cietomsr o [he EOU if Ihe
cugiomes’s rale cade & changad and Lhe accoun! I3 no longer ebgible

for (1l program, .

fight 1o all eletidgity sold
hereurwer. THE WARRANYIES SET FORTH IN THIE PARAGRAFH
ARE EXCLUSIVE AND ARE [N LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITMESS FOR A PARTICLLAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRAQE. '
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Environmenial Disclosuee ieformalion
Firs|Ensray Solullens Carp. ,
Projected Data e the 2010 Calandar Yaar

Qenerelion Un1k2n;m " Naturs! Gaa 32
Rosouree Mixs Syppller's &
Pragucl ; Haglonal

A comparison Hydro
betwazn the sources Hydro 1%
ol ganeralion used 144,
lo produce this Coal Nuslaar
product and Iha 520 %
histors reglonal '
average supply mix,

: Cozl

Nuctear %
34%

. . * ineludes the purchase of Renewable Energy Cradis Ihat FES will mele to comply wilh lhe OHIO SB 221 Allemative Enesli Requiremsnts.
Envirohmentzl ] .

Gharatlaralgse
A descripilon of © |Blomass Pawer Air Emissions and Soiid Waste .
(ha characleristics | Coal Power Alr Enissions and Solid Wasle
associaled wilh Hydno Powar Wildlile Impacts
each possibla . ! Malural Gas Pawer Alr Emissions snd Solid"Wasta
genaralion rasourge. Nuyclaar Power Radioaclive Wagta .
‘ . Qil Powar Alr Emissions and Solid Wasle

OQther Sources Unknown Impacls

Solar Powsr No Slnnificant inpacts

Unknown Purchazed Rasources Linknown Impacts

Wind Power : Wildllfe Impacts
Alr Emieslons-
A comparisan
between the air " -
emissions related Casban Dioxdda
to this product
and Ihe reglonal
avarage air

emigslons . . Suilr Otoxida

Niragan Oxldes

| Roplonal Avarags '

Radioxailve Wasle-

Radioactive waste Type : Guaniily |
aesocialed wilh Lhe . |High-Level Radioaciive Waste 0.0022|Lbe.s1,000 KWh
pradust + |Low-Level Radigactive Wasla 0.0004|F71,000 KWh

Naola: The generailon of this product involves lhe use of 12% Unknawn Purchased Resources. The s-'
" emisslans and radioactive wastes assoclated with thess unknown resources are not inciuded in these charls.

)

With n-depth analye's, {ne el nmentzl characlerdslles of any form of elacirie generallon will reveal benafits as wall a5 costs. Far [urher inlormation, contsol
Flrs|Enerpy Solutlans Corp. al www.fas.com (click on “FiretEnergy Corp,” al tha bollom of the hane page) of by phone al 1-8B8-254-6358.
3
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Oclober 6, 2010
Daar Clty of Craslline Businaes,
Tha Clly of Craslline 15 providing you the opporiunily 1o join olhar buslinesses fo save money on the e!ecuwy you

usa Savings are possible thiough govervmenia) apgratatlen, whera Cliy officials bring togather cilizans o galn group
buying powar for tha puschase of elaclricily Irom 3 retail eleclric generalion previder cerified by the Public Diililes

Cnmmluslcn of Ohic. Eily of Cresliine volers appravad shis pragram ln Novernbsr 2003,

Alier researching compeltive electicily pricing opllons for yau, wa hm chnsen Fura!Enargy Salutions Cenp.,
subsidlary of FirstEnergy Corp., 1o provids vou with ¥avingg en your electric generafion thrdugh April 2012 Thera ks no
cost for enrolimant and you will nat ba charged a switching fee. You do nat nasd fo do anyihing e participate.

Az a membar of thix aggregation, you are guarenteed by save 3 percant off your Price lo Compare in 2010 and
2011 and 2 pergent off Jaruary thraugh Aprl 2612, Your Price W Compare (3 essenlally the prica you pay for electris
generalion from the utillty and cansiala of generelion and Iransmission related components, widsh ara e costs
assockatad with generaling the power and delivering ii through the transmission aystem.

To esimale what your savings per kilowall-hour (KWH) will be thraugh Ihis program, you Arst naed 1o delermine
your Price lo Compare.  Simply divids the amewint of Lhe Bypassable Generation and Trenamizaion Relates Componeni
by ihe Kiuwall Hours Used, which are oot found on page 3 of your bill. Use fls numnber az your Price to Compare.
Then multiply your Price ta Compare hy the percentags discounts listed above by vear te deleming your savings per
KWH. Mulliply that aurober by your iotal monthly usage. The Gnel number is how much you can expect io save sach
mankh you use the same amount of electrcity.

Wou will sea your elactdc savings fmm FirsiEnergy Sclulions after your enrolimenl hes boen esmplatad and your
swilch has bean finalized — pproXimately 30 - 45 days. depending upon yowr mater read date. OF course, yoi are ok
obigaled (o pariicipate in the Cliy of Cresiiing’s dlackic goveramental aggregation progrem. If you wish to be axgludad
[Tram the program and remaln = fuli-service cuslomer of your local elestric ulilty — Chlo Edkson — you fisve untf Oolober
29, 2010 to refum the atlached "opl-oul” form. If you do not opt aut at iz U, you will receive 3 nolice at lsast avery

_ Ywee years acking If you wish ta remaln In the program. If you leave the pragrant al any other tima, yak coyld e subject

to 5 $50 cancelizlion fee from FirsiEnergy Sciutlons — and you might not be served under the same reles, terma and
conditions that apply to othar customerz sarved by Ghig Edlech.

Aftsr you pacoms a parlclpant In ths governmental sgoregstion program, Chio Edison will send you a taller
confirming your selecton of FirslEnergy Solutions as your eleclic genaration providar, As naguired by law, Ibls lefler will
Inform you of your aplion lo cancet yaur contract will FirsiEneray Sofallons within seven days of ils posimeric To rarain
In the Cliy's governmeniad aggregation program, you don't need Lo take any aclion witen this falter srfves, .

Ohe Edison wil mnllnua {0 maintain the system thal delivers power lo your hame — no new palas or wirss witl be
bultt by FlrsiEnergy Somlions. You wil continue to recélve a single, easy-in-raad bl from your loced eleclric ulilly wilh
your FirsiEnergy Solufions charges Inciuded. Yhe only ihing you'sl nofice is savings.

1F you have any queslions, placsa call Firs|Ensngy Solullons [ol-ree at 1-066-836-3749, Monday through Fiiday,
Bam. o § p.m. Please do not call ihe City of Crestine with 2pgragalian pragram quesiona.

Sincarely,

'Gity of Crestiing

P_8. To racalva thesa savings, you should nof respond. Return the opt-out form only if you. @ not want in paticipata In
the Cily's eleclic governmental aggregation pmgram

‘OFT-0uT [0 = GITY Of GRE ' I TIoH PROC

3 Option 2: Opt out by refurning this
N form.
B [ you do nol want to pavticlpate In this
program, you muet raturn ihis Form before the
due date.

Opfion 1: Do nothing and save,

1f yau want to partielpato In this programand
8ave, You do not need to refurn s lorm. Yeor §
anroliment k aviomatlc. :

By returning this glgnad farm, you will ba EXGLUOED rrnm the oppartunity to oln with other
bueineases In the Glly af Crestline’'s Elacirle Governmenial Aggregatien Progran.

DI wizh to opt oul of Iha Clly of Crealling Electric Govarnmental Agdreaation £rodram, {Check box ko opt out)

Sendce address (Cily, stale and 2p):

Fhone nember:

Acund holder's dgrilure; Dale,
Mall by 6ctqherza. 2010 to: Clty of Crealline Elsslrie Govarnmental Aghragation Program, 341 Walls Pond Drve, Bidg. B-3, akron, Onio 44320
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City of Crestline Eiectric Governmental Aggregation Program
. Frequently Asked Questions

What is nggregation? ‘

Under governmental aggregation, local officials bring citizens together te gain group buying power for
the prirchase of competitively priced electricity from a retail electuic generation supplier nel'tiﬁed by the
Pub]w Utilities Commission of Ohio :

How is the City able to choose a cerfified clectric generation supplier on my Dehalf?
In November 2003, City of Crestline residents voted io allow the City to contract for an electric
gamratioh supplier on. their behalf,

How will I know if I can save money under the City’s eleciric governmental aggregation

. program?
Under the City’s governmental aggregation program, the prlce you pay for electric genération supply is
-guaranteed to be lower. In other words, each month, you’ll receive the percent discount listed in your
opt-out letter by year.for the generation portion of your electric supply than if you had not joined the
Clty s governmental aggrcgatmn program

What do I need to do if Y wanf to be included in tlns government aggregatmn"

. You do not need to do anythmg 1o receive the discounted generation pricing under this program.: You
may ¢hoose to remain in the aggregation group and begin receiving your discount by simply not
refurning the opt out form. '

I 1 join the City’s electrie aggregation program, who will deliver my power, read my meter and
respond {0 emergencies, such as power outages? '
-Your local electric tompany will be msponsiblc for the delivery of power to your home or business.
 Since your local electric utility still owns the wires and poles that deliver power to you it will continue
- to read your meter and restore power after an ontagc _

Is your price far power fixed, or does it vary?

In this program, the discount you wili receive will vary, so each month you w1ll save tht: percent
discount listed in your opt-ont Jetter by year on the generation portion of your bill. Since the actual
price per KWH charped by the utility may change cach month based an the seasen and your usage, the
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you aze
guaranteed to save on the competitive portion of your electic bill.

“What does “opt cut” mean?

“Qpt out” means that you can decide not to participate in the City's electric governmental aggregation
program. By returning the opt-out form, which is inclnded in this mailing, by the due date you will not
be enrolled as an electric genevation customer with FirstEnergy Solutions, the City's competitive
electric generation supplier, and you will not receive the discount.

‘What happens if I do not send in the opt-out form?

If you do not rehun the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will bcgm receiving compctltwcly priced electricity from
FivstEnergy Solutiona.

-— Over--
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Can Y opt ont over the phone?
No, if you want to opt out, you must mail in your cnmpleted opt-out form and 1t must be postmnrked by
the due date.

“Can I opt out of the program at a later date? '
Yes, but you will he gub] ect to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years askmg if you
wish to remain in the program. At that point, you may opt out at no cost. :

What are my energy supply choices if T decide to opt out?

You can stay with your current electvic utility, which will continne to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers cextified by the Public Utilities Commission of Ohio and their cirrent prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If T join the agprepation, can I stay on budpet billing?

Yes, you can remain on budget biiling; however, the budget billing program does not apply o your
charges from FirstBnergy Solutions — only to charges from the electyic utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

- Can X still have my payment automatically deducted from my checking account as Y do now?
Yes. How yon pay your electric bill will not change.

Who ig FirstEnergy Solutiona?

FirstEnergy Solutions Corp., & subsidiary of FirstEnergy Corp,, offers & wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirgtEnergy Solutions ig a [eading competitive supplier of energy to resideniial and
-commexcial and industrial customers in Ohio, Pcnnsylvama, New Jersey, Maryland, lllincis and
Michigan,

| ‘What is the toll-free number for questions?
Fox answers to your questions, please call 1-866-636-3749, Monday thmugh Fnday, Ram, toS5pm,
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FirstEnergy

Solullops

FlretEnergy Solutlons Corp. - Ragldentlal & Siall Gommercla) Terms
and Gonditions

Thase Terms and Candilions fogelher with. e eontiment informalion are your
agreement for clechde generalion serdca with Firs'Energy Solullons Corp.
(FES™) If ynu chooze 1o remaln In Lhe communily aggregalion progianm by not
*opling-oul® or exercising ihe nghl 4f rascizsion (*Coniract”).  Plezee keep &
copy of this agneemant for your records,

FES is cerlified by e Public Willfas Commizsion of Qhlo (PUCCT (o affer
and supply eleciric gsnaralion services In Ohio. As a Compellilve Retall
Elaclic Service ["CRES") provider, FES will supply the electric generalion I1n
yaur Etecide Dizidiulion Ulillly (‘EDU") based on your uaage. Your EOU fhen
dishibutes or devars lhe eleciridty io you. FES sels he ganeralien prices
and charges that Ihe cugiomere pay, The PUCO regulales disidbullon prices
and servicas.  The Fedsral Enemy Ragulalmy Commigsion regulatas
ransmizofon pricas and services.

DEFINITICNS:

Generatlon Service — Tha produclion of ateciniclly.

Transmiaglon Service — Moving high vollaae eleciicly from & genamllon
facilily lo The disirdbution lines of an EDLYL

Diatrihution Barvice ~Fhysical dellvery of eleciiiclty 16 customers by EDU,

RIGHT OF RESCISSION — if you do nwl opl-oul #nd sre enrolled 1o receive

genenatlon serviee from FES, your EDU wil sand you a confirmaiton tafler.

You wilh hava the righl lo rescind your enrollment withia seven {7) calendar
days following the posimark dale of the confimmallon letiar by following the

lnstruclions eonlalned In lna leller. The Right of Rescission only appllas when

a cuslomer swilches to & generalion suppllar and nol on renewal enrotiments.
Your EDU will nol send & wonfrmalien nolice upon any nenewal of lhis
Agreement. Should you choose 1o opt-oul of your commiilly's program, you
will be served by your EDU's standard service offer eslablished pursuant lo
sacllon 492814 of the Ohlo Revised Coda unlass you choose an allemals

_supplter of alacticily.

TERMS AND CONDITIONS OF SERVICE

1. Eliglpliity.  Onty Residential Customer accounis nol ennofed [n lhe
Percenlags of [ncome Plan Progeam (FIFF) and amall commercial
cuslomers wilh a pegk demand below 399 KW are eligible for this aifer
frony FES.  FES ragarves (he right to refuea anvollmant to any customer
wilh an outslanding balence,

2 Dasle Service Prices. Durng the lem of Iis Conlracl, you agres o pay

fES for a wial combinad Tranamisalon, Generauun and Ganesalicn
Relaled Chargas. You will bs biled al the percemtage off your EDU Fiigs
lo Compare per KWh per billing monlh, a5 specifie¢ Tn the opl-out
aglificalion. ‘Your Prca lo Compare conslsts of bypasaable lrangmission,
gensrglion and Iransmission and generation relelad componenls, which
are charges assuc/aled with the ¢o8ls of purchased power and the cosl Lo
daliver the power Ihwough (he hransmlzslan aystem.  These are (he
¢harges hal you would avold for thal biling perod when you swiich 1o
FES.
‘Your price per KWh will vary because il will aiways be a percenl aff the
Price lo Compara, which may changa based on any chingas made by the
£0U) In lie calowlallons, In addition le FES' charges, you will be dhargad
by your EDU for dlsidbuion and werous othér charges. TES raserves the
right lo wnllalerally madify this billng fermal in e svent the EDU is unells
of unwilling o provide consolidated bllllng In 1hz formal or changes (he
salculatlon of the Price 1o Compare,

. In addillon o Ihe Generalion Charge described above, FES will charge

. you for any angl all fass, costs, and obligations imposed by a Regional
Transmission Organlzalion (RTQY), such a2t the Midwest 150 or
successor ofganizalions, ihel are ol olhensisa ralmbureed by the Elaclrdg
Uiidly to Supplier, mgardiess of whelher such charges ang geealsr than,
less than, or equal.lo Lhe charges Cuslomer cumenlly pays for these
servicas lo thy Eleciric NNy (‘Midwesl 1ISO/Transmissian and Anclary
Charges?). - FES will pact hase Midwesl (SOTransantsslon and Ancillary
Charges, which may be vanahla, hrough lo yau and yau will receive no
dizcount or percenl-off of these Midwas! ISOMransmission and Andillary
Churges.

5. Lenghi" of Agreamsnt. As & part of your communlly’s program, Your
gonvica Irom FES will cammence wilh (ha naxd available meler raading and
after procassing of he enrolimenl by your EOU, and will conlinue fuf the
lerm s specified In the opl-out nolificalion, ending on the meber rexd for
tha lasl month of gervice. For iha pavied beginning Jung 2011, the

- progrem may be termineted or modilied dus o unforeseen regulalary
‘aclion.  Should the program be lemminaled, you will be relumed io the
. siandard service offer or s sucoossor.

4. Bliling: You will conlinus 10 receive a singta bill rom your EDL) that will
conlain bolh your EDU and FES charges. FES does nol offer hudgel
Wlling. tf you do ol pay your blll by lhe due dale, FES may cancel lhis
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Agreement after giving you a minimum of louteen (14) days wrilien
nolice. Upon cancellzlion you will be relémed to your EDU 25 2
custommr. You will rematn responsible 10 pay FES for any elecidely
used before his Agreemend is cancelied, #s wall a3 any lale payment
charges. Furher, your fallue 1o pey EDU chargss may resull in your
aigclie service being disconnectad 'n accordance wilh the EDU (ariff.

5. Penaltles, Fees and Exceplons. IWyou do noi pay the full emount
owed FES by tha due dale of lhe blll, FES may eharge a 1.5% par
monlh lale paymen faa.

6. GancellafloniTarminatlon Provisloms. If ihis sgreement Is nol
reacinded dudng Lhe rescisslen perad, earcliment will ba sent 10 your
EDU. You Ry Erminzle his Agreement, withoul nenally. il you move
oLt of Ihe EDU senvdca 1aniorny or into an area where FES Wil charge a
ditfarenl price. There will be a §26 change for resideniial oualomers and
a 35000 chame for commemel cuslomers if you lerminals Inle
Agroamar| kr any olher reasan, axoep! s exprassly providsd hamin,
Shauld you cancel ssrvice with FES and relutn lo stendard sarice offer
wiih your EDU, you may nol ba served under the same rafss, ferms, and
conahfons thaf apply lo othar EOU cuslomers.

7. Customer Consant and Informalion Releawa Authasization. By
choosing nol Lo apl-out of {Wr community’s agaregelion program, you
urdersiand and agree (o the lerma and cendifons of this Agreement
vilh FES. You authorize FES (o oblaln Information from the EDL hat
nckides, byl fe nat Imlied Lo bilting hizlory, peymsnl hislory, historical

and future eleclriclly usage, meter readings, and chamscterslics of .

elacticilyservice. FES reserves e sola righi to delermine IF your eredit

slanding Is salisfactory before accepling your anislimsnt request.  Thik

Agresmant shall ba considered eseculed by FES following acceplance

- of your enroliment requasl by FES, Ihe end of the 7 day rescission

perod and subsequent accaplance of the emvoliment by your EDLL

Contract Expiration. Al leasi every (vea yaais, you will be ghven the

opportuniy to opl-oul of your communily's 3ggragelion program at no

cost.  You are responslible for amanging for your slacire supply upnn
larminialion of this Conlracl.

Dispute Proceduras. Cohlact FES with any queslions conceming Lhe

lenms of sanica by phone al 1-888-254-6359 (tol-ree) M-F BAM — SPM

EST arin wriling $1 341 White Pand Drive, Alin: Conlracl Administralion,

Akron, OH 44320, Qur wab address is waw firstenergysolislans.com. i

ynurmmplalnl Is nok resolved afler you hava called your sleclrio suppliar

andior your lacide utifily, or for general ullilly Information, residenilal
and buziness customers may conlacl the Public Uhiiles Commission of

Ohio for asslatence al 1-800-686-7828 (toll free) or TTY ol 1-800-888-

. 1870 (ol fres) from 600 am- L %40 pm weekdsys or al
wwan PUCO.chiogow.  Cuslomers may alsu calf (ha Ohls Canzumers’
Counsal {OCC} al 1-877-742-5622 (loll fres} from 3:00 am lo 5:00 pm
weekdays or al www.pickaos.ong.

10 Miscellaneous. You have Lha righl to requee! fram FES, sice wilhin a
12 monlh periad. up o 24 months of paymant hizlory, withal charpe,

FES will nol reldesa your Soclal Securly numbar andfor sccounl
nurnbse(s) withaul your variften consant

FES' environments! disciozure atalement s avaieble far ﬂewing onh gur
websfis - wwwlirslensrgyaolullons.com. You agiee thal FES will make
the rpquired quanerly updates te the siglemant aleclronically en mar
wohsle, We will also provida (he infarmaiion upon requesl.

FES say a3sign ils righls to enether, including any sueceseor, in
accordanca wilh the mles and regmalfam; of ihe PUCO. :
FES nesumas no responsibility or ablilty for the following dems lbal are -
the rezpansbilily of tha EDU: operstion end-mainlenance of the ECANs
alacirdcal syslem, say inlarupllon of zamvica, lemiinailon of 2endcs, or
deterloration of he EDU's gerviee, W Lha avant of a power oulsge, you
should conlael your local EOU.

Cuslomer is tesponsibla for providing FES wilh acturats accauml
Informalion. | sald (nformatlan is incomecl, FES resavat Lhe righl o
raprica ke applicable secount(s) or lerminats the agreament.

FES reserves (he righl 1o relura any cusiomer Lo the EDU if (e
cuslpmer's rote code is changed ang tha account {3 no knger ellgible
Tar this program.

19, Warranly. FES warranls Wle and the righl lp all alecircily sofd
hereundar. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN {IEL OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR BVPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PLIRPOSE QR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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Environmeartal Disclesure lnformation
FlraiEnesgy Solulionz Corp,
Frojaotad Dete for the 2010 Calandar Year

—

Characlerlalles-

A desgidplion of

Ihg characierlslics
aseocizisd with
each possible
genarallon resourcs,

E 4
a’miﬁ“ﬂn Unknewn Natural Gas 101
IReEouICe Mix- Sunpller's B5t
CL Produci . Baglanal
A camparison Hydra
betwean Iha sourcas Hydro "
of goneration uged 1%
10 produce lhis Coul Nuclear
product and tha 5% 5%
hiskorlc reglonal
average supply mix. _
- Cosl:
Nuelpar L
%
" ncfudas the purchase of Aengwabls Enary Cradits that FES will malke bo compty wilh ha OHK) SB 221 Altenatiee Edergy Requirtmens.

Environmenial . . . .

Alr Emissions and Solid Waste -

Blomass Power

Coal Power Air Emissions and Solid Waste |
Hydro Fowor Wildiile Impacls

halural Gas Fower Alr Emigsions and Solid Wasle |
Nuclenr Power Padioaciva Wesle

il Power . Alr Emisslons and Solid Wasle -
rﬂiher Gources Unknown Impacis

Sglar Power {Na Slgnificant lpacts

Unknown Purchasad Resources Linknown impacls

Wind Power Widilie Impacts

Ar Emisalons-

A GOmpanison
etwaan the alr
amlssions relalsd
1o {hls product
and Ihe reglonal
avarage al
emizzlons

Axdloaciive Waste.

Radloaclive waste
asapciaied with lhe

product

" Bulfier Dloxtos

hirogen Oxides RS

Garon Dloxide |8

| Reglanal Avarage I

Typo :

HigivLeavel Radigaclive Wasl

Quantil .
D.OUE&ILDS.H 000 K\WWh

Low-Level Radioactiva Waste

0.0004)F%1 000 Kwh

Nole: Tha generatlon of his produel Invelves ihe use o! 12% Unknown Purchased Resources. The alr
emissions and radioaclive wasles associataed wilh Inasa unkrown resources ere not Included In these charlks,

Wiih ln-depih analysls, the anviranmental characlerisiics of any farm of slactric generallon will reveal benelils Bs well 3 cosls. For further inforrhallon, ednlacl
Firgtnargy Sclullons Corp. af www.fez.cam {ciick on "FirslEnergy Cod." alihe bolom of tha home pege) o by phone at 1-888-254-6398, .
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October 8, 2010
Desr Crestline Eleetric Customer,

Because your business is located within the corarmnnity of Crestling, you qualify for discounted savings on your
electrie generation. Through governmental apgrepation, your cornmunity hes negotiated and secured a special
discounted price on eleelric generation from FirstBnergy Solutions, a subsidiary of FirstEnergy. :

To take adventage of this offer, you must complete aad return the opt-in form below by October 29, 2010, By
dolng so, you receive savings of 3 percent off your Price to Compare in 2010 and 2011 and 2 percent off Tanuary
through April 2012 an your electric peneration. You will also continue to raceive a-single easy-to-read bill and
reliable service from your local electric ntility — Ohio Bdisan. FirstBnergy Solutions’ charges will be noted on
the bill separately, but what yon wilt notice most is the savinge.

We are pleased we were ab]e to nepotiate fhis energy dollar savings on your behalfas part of Ohio’s electric law.
Re surs to complets and return the attached opt-in farm below no later than October 29, 2010,

We know you will appreciare the money we ars sble to save you throvgh onr govmhm;ntal aggvegation
program. If you hpvs any questions, call FwstEmrgy Solutions at {-866-636-3749, & am. - 3 pn., Monday —
Friday.

Sincerely,

" City of Crestline

" Account Holder Sienaturs

(Reply Card)
Yes! [ want to opl-in for savings through the slactric governmental aggregation prnémm. I:' (Plesse check)
Account Holder Name on Bleciric Bill

Electric Service Address
Phone Number

Date

Mail by Octobsr 29, 2610 to City of Crestline Bleciric Governimental Apgregstion Progﬁm,
76 S. Main Sireet, Akvon, OR 44308
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Solutioms

FirstEnergy Sclullone Corp, - Resldantlal & Small Commerclal Tarms
and Condldens

These Temns and Condillons logather with tha enraliment inforiafion are your
agreamanl for ¢lactic generslion senvica wilh Fliis!Energy Solullons Corp.
(“FES" if you chaose o remain in the communily aggregation program by
“opling-in” or exercislng the vighl of rescisslon ("Contract”).  Please keep 2
capy of 1nis agreaman for yaur racords.

FES Is cedified by the Publle Unilfes Commisatan of Chlo fPUCOM {o offer
and supply elackdc generalion servicas In Ohlo, As a Compellive Retal
Eiecide Servos (‘CRES") provider, FES will supply the eleelric genarsiton to
your Eleclric Distribulion Lty (EDLF) based on your usage. Your EDU then
disiibules or delivars the elacticly 1o yeu. FES zels tha generalion priees
and chares Thad the cuslomens pay, Tha PLICO renulzias disidbullon pricas
and services, The Federal Erergy Regulalory Commisslon regulaies
Iransmission prices and servicas.

DEFINITIONS:
Genarallon Sarvlce — The production of elaciricky.
" Tranamlssion Service — Moving high vollage elecidclly from & generalion
faility lo the distibution lines of an EDU.
Distributlan Ssrvice — Physleal dalivery of eleciricity 1o custemers by EDU.

RIGHT OF RESCISSION - If you opl-in and ars enwolied 1o recalve
generation service from FES, your EDU will send you 8 confirmation leller.
Yau wdll havs live dahl (o rescind your enroliment wilhin seven (7) calendar
days followlng ine postmark date of the condimallon leiter by folipwing the
inslructions comained in he leller. The Right of Rescission only applies when
a cuslomer swilches to a generalion supplier and nol on fenewal enrolimenls.
Yaur EDU wifl pot gend 5 confinmallon nolice vpon any renewal of Lhis
Agresment. Should you choose nol to optin fo your community's program,
you will be aerved by your EDU's standerd service offer eslablished pursuant
10 gaciton 4928.14 of e Ohlo Revised Code unless you choosa an aliamaia
_supplier of eleclricity. ‘

- TERMS AND CONDITIONS OF SERVICE

1. EllgibBlty. Only Residenlial Cusiomer accounls nol enmlled in the
Percanlege of income Pian Progeam {FIPP) and emall cammardal
custoriers with a peak demand below 359 KW are oligible for \his ofier
from FES.  FES reserves the rght Lo refuse enmoliment (o any customer
wilh an aulslanding balance.

2, Baalg Service Prices. Durng the lerm of Lhis Conlraci, you agres \a pay
FES for & lolal combined Trensmission, Generalion, and Gensmalion
Related Charges. You will be billed 2t (he perceniage off your EDU Prica
fo Compana par KWh per blling monlh, as spedlisd in the eplin
nolfleation.  Your Prica (o Compara conslsls of bypassabla lransmission,
generadion end lransmission and Qeneralion refalad companants, whish
are charges associaled with {he cosls of purchased power and the o4l lo
deliver {he powar |hrough tha Iransmizslon sysiem. These are the
charges thal'you would avold for thal bjling period when you awisch lo
FES. :

Your price per KWh will vary bacause il will alwsys be a percent off the
Prica lo Comparsa, which may change based on any changes made by tha
EOU in I3 caloulzlions. In additlon 1o FES” charges, you will be chamed
by your EDU for dizstibullan and varous olher charges, FES reserves the
right Lo unilaterally modify (his billing formal in the even! the EDL) fz yrsble
or unvdlling fo provide cansslidaled bllling in this foms! or chenges e

* calcutation of ths Prce lo Campara,

‘In addilion lo he Generalion Ctigige deserdbad above, FES will charge
you for any and all fees, cosis. and obligalions imposed by & Regional
Transmission Organizalion ("RTO7), such as lhe Midwest 180 or
succassor organlzallons, thal ara not pthardsa ralmbursed by the Electric
Ulllity to Supplier, regardless of whetiar such charges are greater Uvan,
less than, or equal to the charges Cuslomer cumenlly pays for lhwese
sanvicas lo the Elecile Uiy (“Midwast IS0/Transmission and Anclary
Gharges”). FES wil pass these Midwes! ISOTanamission and Ancifiary
Charges. which reay he vadahle, trough (o you snd vou will recslyve no
discount of percant-off of lhese Midwesl ISO/Transmission and Anclllary
Changes. ’

3. Lenpth of Agreement, As a parl of your communlly's program, yaud
sanvice from FES wil termmence with the nex) available meter reading and
afler processing of the enrollment by your EDU, and will continua for the
(erm a5 specified in Ihe opl-in natiiication, ending on Lha meler resd for the
lagt month of sercn. For the perlod baginning June 2011, the program
mey be terminzled or modifled Jus to unforasssn regulatary acton.
Shouid Lhe program be lerminaled, you will be relurned fo lha standard
senvice alfer or ils successar.

4. Blliing, Youwli condinus 1o recaive a single bill from your EDL Mhal wil
conlaln bolh your EQU and FES cherges. FES does not offer bidges
billing. Il yau do net pay your bill by the dus date, FES may cancel this
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Agreement aRer giving you a mialmum of foureen (14) . wirfflan
nolles. Upon cancallallon you wil be filumad 1o t%Ifom DU a5 &
cuslomar. You wifl remein responsible o pay FES for any elecincily
used pefors thiz Agreement Is cancetied, a5 well az any laie payment

. charges. Futher, vour failure to pay EDU chargss wmay resull in your

.

. Cancaliaton/Terminaion Prowviglaons,

elaclie semvice being disconneciad In accardance with the EOU a1,

. Fanaliles, Fees and Excaptions. if you do nol pay the il amount

owed FES by the due dale of the bill. FES may charge a 1.5% per
month lale payment fee. ,

If this agreament Is not
rescinded durfng the rescisalon perlod, énroliment will be senl o your
EDU. You inay lerminaie his Agreemenl, without penally, if you move
oul of the EDU service lemiloty or info an arsa whene FES will charge 2
different price. There wilf be 8 §25 charge for rasifentisl sustomers and
8 $50.00 cheme for commerchi- cuslomars K yaur lorminale (his
Agreamant for any olher reason, excapt as expressly providad harein.
Should you cancsi service with FES and refurn to standard sensice offer
wilh yoor EDU, yon may not be served under the same rates, lerms, and
condiifons that apply to other EDV ausiomars,

. Guslumer Consent and Information Refgase Authorizafion. By

choosing fp opl-in €0 your community's aggregafion program, you
undarsiand and agree (o Lhe larms and condithons of (s Agrgamant
wilh FES, You aulhgnze FES o obkaln informalion from the EOU (hat
includes. but Iz not limited lo: billing histary, payment history, historiesl

cend fulre elecidclly usage, meler readings, and characiedaties of

alacidelly servica. FES rasarvas the aole righl lo determine I yaur cradl
slanding s sallsiaclory belore accepling your enrcliment request. This
Apreemen shall be considered exacaled by FES- folowing acceplance
of your enrellman! requesl by FES, the end of the 7 day rescisslen
penad and subseguent acceplance of the enréllment by your EDLL

. Gonfract Explration. Al leasl every thras years, you will be given the

oppariunlty to eptin [0 your communlly’s sggregalion program ai no
cesl. You are responsible fer arranging for yeur sleclric supply upon .
tenmination of this Conlracl. )
Dispube Procadurss. Contact FES wiih any guaslions concamning tha
terms of sepvice by phone al 1-855-254-5259: (loll-(ree) M-F BAM — 5PM
EST or Inwwiting al 341 While Pond Drive, Ain: Contact Adminktralion,
Alron, OH 44320. Our web address s we.iiretenangysolutions.com. If
your compiainl 1g nol resolvad afier you have eulled your alacire suppllar’
anefor your elstifio ulivty, or for genors) ulility informalion, residentisl
and business customers may conlacl the Public Lallilies Commission of
Ohla for assistance at 1-B00-686-7826 {iall fres) or TTY al 1-800-686-
1570 (ol fres) fram 8:00 am w 500 pm woekdeys or a!
www.PLICO.ohlo.0ov.  Cusleners may also caM the Ohlo Consumers’
Caungel (OCC) al 1-877-742-5622 {ioll free) from 5:00 am lo 5:00 pm
veekdays or al www.pickocc.om.

10. Misgallansous. You have lhe righl to requesl from FES, Iwice within a

12 monih period, up ko 24 montha of payment hislory, wilhoui charge.

FES will not release your Sugial Securily wumber dndior aecound
number(s) withoul your wiilten consent

FES' enviranmentat disclosure atalemanl iz available lor viewing o our
waebsils — www.firstenargysolulions.com. You agres thal FES will make
lha requirad quanady updates o the HAatemenl slastrenieslly an ow
website, Ve will 8Iso provide e informalion upoe request.

FES may vsslgn ils nobta 1o amolher, Schiding any succassor, [h
accordznce wilh the rules snd regulalions of the PUCQ.

FES azsumnes no respenaibillly or Gablikty for the foliowing Rems Ihal are
lhe responsibilily of e EDU: aperallon and meintenances of the EDL's
alecical sysiam, any [hlsnuption of sevice, larminalion of zendce, or
delerioration of e EDU's sanvice. In the evenl of a power oulegs, you
ahould coniael your local EDL. ‘

Customer is respongible for providing FEE wilh acowrate accoun!
Information. I sald information s incomect, FES reserves the dgh lo
raprice the applicable accounis} or lenminaie the spresment.

- FES regervies e fghl 10 relum any cuslomer to tha EOU If the

2.

cuslomer’s rale code [s chergad and the accounl ks no Jonger eligible
for IRy program. .

Warranty. FES wamanis ille and tha rghl to ali elaclricly sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LEU OF ALLL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESE OR BMPLIED, INCLUDING BUT
NOT LIMITED TQ ANY WARRANTIES OF MERCHANTARILITY,
FITNESS FOR A PARTICULAR PURFOSE OR ARISING OUT OF ANY
COURSE QF DEALING OR USAGE OF TRADE.
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Envirgnmental Distlosure Information
FlrslEnengy Solutions Gorp.
Projecied Dala for tha 2010 Calandar Yoar ’
Unknown Qn

Gsnaréﬂon

Rescurce Mixs

A compardesan

batwesn the sources Hydro
of ganeration used |- 1%

1o produca this
product and {he

MNatuie! Gas
8%

%
Hydro
1%

Wuclaar
15%

. Healonal

Coal
e

|historic regional
average supply mix.
Nuclear
343t
Envitonmental

Charecierlstics-

“lnclydas [ha purchass of Renewabie Energy Gradila thal FES will mahe 10 comply with the OHIC S8 221 ARernalive Enargy Requireiments.

‘IAIr Emisgions and Solld Wasle

belwaon Ihe air
emisslons relalad
to this proguct
and Lhe ragional
averaga alr
emissions

Sulfyr Digide

Nilrogan Dxides [g

Carbon Dipxide B :

A descriplionof Biormaszs Power
Ive charactaristics Coal Fower Air Emiggions and Solld Wasle
agsoclaied with vire Power Wildlile impacts
pach possible’ Natural Gas Powar At Emizsions and Splid Wasle
generallon resource. MNuclear Powsr Radipaciive Wasle
. Qil Powar Air Emiszions and Solid Wasle
[Olher Sgurcas Unknown Impacts
. |solar Power . |No Slgnificant Impacts
Unknown Purchaged Resources Unknown Impacis
Wind Pawer Wilckife Impacts
(20 Emlasiona-
A comperfson

Radloactivo Wasle-

Radloeckve waste
assockted with the -
product

Type : Quantily
|High-Leve! Rarloaclive Waste 0.0022]
Low-Level Radloaclive Wasie - 0.0004

| Aeglonal Avarsge |

Lbs.11,000 ¥Wh
F171,000 KWh

- Nole: The generalion of hls product Invelves the uss of 12% Unkeown Purchased Rasources. The ai
emissions and radloaclive wastes nssocialed wilh (hase unknown resources ara nol Included in thasa charis,

Wiih In-depth analyals, Ine environmental charaslarislics ol any lorm ol aleclre ganeralion will reveal henefils as wall a2 costs. Far furthar infarmeagion, contact

FirslEnargy Solullons Earp. al wwav.fas.com (allck on “FIrsLEnergy Corp-"al e bioliom of the home pags) of by phone at 1-838-254.8358.
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