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Renee J. Jenkins 
Secretary 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215 

Re: Case No. 10-1229-GA-UNC 

Dear Secretary Jenkins: 

Attached please find revised proposed exhibits for PIPP Plus bills 
submitted by Vectren Energy Delivery of Ohio. Inc. ("VEDO") for conskleration in 
this case. 

Very truly yours. 

Attorney for Vectren Energy Delivery 
of Ohio, Inc. 

Attachments 
GJH:vlp 

cc: Barbara Bossart. Service Monitoring and Enforcement Department, Public 
Utilities Commission of Ohio 
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Name: PIPP PLUS 

Account Number: 03-400000000-2100000 1 
Service Address: 1240 ANY RD 

DAYTON OH 45409 
Billing Date: Dec 29, 2008 

PIPP Plus Amount Due: 
Due Date: 

Allow 5 business days for mailing 

Gas Meter Information 

Meter Number D0352132 
Service Beginning 11/21/08 
Service Ending 12/23/08 
Number of Days 32 
Meter Readings 

Beginning 9936 Actual 
Ending 115 Actual 

CCF Used 179,000 
Multiplier 1.000000 
Next Scheduled Read Date 

01/27/2009 

$50.00 
Jan 12,2009 

Gas Usage Compar ison 

Gas use in CCF 
300 

225 
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Dec Nov Oct Sep Agg Jul Jun May Apr Uar Feb Jan Dec 

2008 2007 

Average Temperature Current Prewous Last Year 
for Ttiis Billing Period " > 29' 43" 31 ° 

Charges 

Previous B l̂ Amount $983.84 
Payment(s) Received $101.00 
Payment(s) Incentive Credit $80.00 
Charges This Period $206.53 
PIPP Plus Amount Due $50.00 
Actual Account Balance $1009.37 

See PIPP Plus details. 

Gas Usage Detail 

Distribution and Service Charges 
(Includes a Customer Charge o{ $7.00) $40.98 

Gas Cost Charge (SSO) 
@ 0.92486 per CCF $165.55 

Total Gas Charges -
Residential Sales Service $206.53 

PIPP Plus Details 

Your monthly PIPP Plus installment amount is $50.00. 

If you pay your PIPP Plus installment amount by your due date, you will receive a payment incentive credit of $200.00 applied to your account. 

Your Anniversary Date is Dec 1,2008 - This is the date you must be current on your PIPP Payments to remain in the PIPP Plus program. 

Your Re-Verification Date is Oct 1,2009 - This is the date by which you must re-verify your income to stay on PIPP Plus. 

Remit to: P.O. Box 6262 Indianapolis, IN 46206-6262 

Please return this portion with your payment made payable to Vectren. 

Account Number: 03-400000000-2100000 1 

liilliiiliiiiiiillUUIIIIIIiilll 

PIPP Plus Amount Due: 
Due Date: 

Amount Enclosed 

$50.00 
Jan 12,2009 

PIPP PLUS 
1240 ANY RD 
DAYTON OH 45409-2110 

I.I..I.I.I..I..III.„I.I....I.I...II...IIII....IIIIIIIMIII.II 

Mail Payments To: 
Vectren Energy Delivery 
P.O. Box 6262 
IndianapoBs, IN 4620&-6262 

l.l..l.ll....lllll..Mll.Mll..l.lll.lt....ll..ll....ll.llll>l 
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Name: PIPP PLUS 

Account Number: 03-400000000-2100000 1 
Service Address: 1240 ANY RD 

DAYTON OH 45409 
Billing Date: Dec 29,2008 

PIPP Plus Amount Due: 
Due Date: 

Allow 5 business days for n:\aillng 

$50.00 
Jan 12,2009 

Gas Usage History 

Month/Yr 

Dec 08 
Nov 08 
Oct 08 

Total CCF: 

CCF's 

179.000 
91.000 
11.000 

1138.000 

Month/Yr 

Sep 08 
Aug 08 
Jul 08 

CCF's 

24,000 
25,000 
27.000 

Month/Yr 

Jun08 
May 08 
Apr 08 

Monthly Avq: 

CCF's 

23.000 
58.000 

107.000 

Month/Yr 

Mar 08 
Feb 08 
Jan 08 

94.833 

CCF's 

193.000 
211.000 
189.000 

Bil l Message 

Participation in the PIPP program does not relieve you of your legal responsibility for the actual account balance. 

file://n:/aillng


Important Vectren Energy Delivery Numbers 
Customer Service Number 1-800-227-1376 
Call Before You l?ig 811 or 1-800-362-2764 
Ohio Relay Service: 1-800-750-0750 

www.vectren.com 
General Information: 
24 Hour Emergency Service: Call 1 -800-227-1376 if you smell a gas Odor or if all of your gas appliances are out. 

Customer Service Questions or Concerns; To contact Vectren Energy Delivery (Vectren) about your bill or service, call 1-800-227-1376 
between 7 a.m. and 7 p.m,, Monday through Friday Authorized pay sites are available In your neighborhood for your convenience. 
To locate an authorized pay site nearest you, visit www.vectren.com or call 1-800-227-1376. You can pay your bill through a checking 
or savings account for free at www.vectren.com or by calling 1-800-227-1376. If you would like to write to Vectren, please send 
correspondence to P.O. Box 209, Evansvilte, IN 47702-0209 or visit our web site at wviw.vectren.com. If you have selected a third-
party gas supplier through the natural gas Choice program and have questions regarding your gas supply charges, please refer to the 
gas supplier and toll free number listed on the front of your bill in ttie "Important Information" section. The nonpayment of charges for 
ancillary service unrelated to regulated distribution service shall not result in the disconnection of regulated gas distribution service. 

Customers with billing or service issues or concerns regarding a disconnect notice should contact Vectren prior to contacting the Public 
Utilities Commission of Ohio (PUCO). If the complaint is not resolved after having contacted Vectren or for general utility infomnation, 
residential and business customers may call the PUCO toll free at 1-800-686-7826 or forTDD/TYY at 1-800-686-1570 from 6:00 a.m. 
to 5:00 p.m, weekdays or at www.puco.ohio.gov. Residential customers may also contact the Ohio Consumers' Counsel (OCC) for 
assistance with complaints and utility issues at 1-877-742-5622 (toll-free) from 8:00 a.m. to 5:00 p.m. weekdays, or atwww.pickocc.org. 

Terms & Definitions 

Distribution and Service Charges - Charges billed each month 
for the delivery of natural gas and other charges approved by the 
PUCO to ensure safe, reliable service. 
Customer Charge - Charge billed each month to recover 
a portion of the ongoing fixed costs of providing service to 
the customer. The Customer Charge does not vary with gas 
consumption. 
Monthly Charge - Charge billed each month to recover the 
costs of delivering gas to the residential customer The Monthly 
Charge does not vary with gas consumption, 
CCF (100 Cubic Feet) - Gas consumption is measured by your 
meter in hundreds of cubic feel. 
Standard Choice Offer- Under Vectren's Standard Choice 
Offer (SCO) service, Vectren customers are receiving natural 
gas provided by third-party suppliers at a retail price adjustment 
of $0,155 per CCF plus the New York Mercantile Exchange 
(NYMEX) month-end settlement price for natural gas. The SCO 
suppliers won the right to provide gas supply to customers at the 
SCO price, which was determined in a competitive auction. 
Because the majority of the SCO price reflects the NYMEX-
based market price, the monthly price can vary with changes 
in supply and demand. The SCO price is charged to customers 
who have not selected an alternate gas supplier through the 
natural gas Choice program. The name of ttie gas supplier 
providing the SCO service rate appears on the bill. 

Gas Cost Charge (OSS) - Under Vectren's Default Sales 
Service (DSS), Vectren purchases natural gas through third-party 
suppliers at a retail price adjustment of $0,155 per CCF plus the 
New York Mercantile Exchange (NYMEX) month-end settlement 
price for natural gas. Because the majority of the DSS charge 
reflects the NYMEX-based market price, the monthly price can 
vary with changes in supply and demand. The DSS price is 
charged to customers who are not eligible to select an alternate 
gas supplier through the Choice program or those who have 
elected not to continue sen/ice with a Choice supplier. 
Gas Supplier (also referred to as a gas marketer) - A person or 
company who is certified by the Pubfic Utilities Commission of 
Ohio (PUCO) to sell natural gas in a competitive retail market. 
Gas Supplier Charges - Charges billed each month for the 
consumption of natural gas supplied by a retail gas supplier. 
Miscellaneous Charges - Examples of miscellaneous charges 
may include but are not limited to reconnect fees, labor charges 
and returned check charges. 
Multiplier - Factor used to cak:ulate consumption on meters with 
higher than the standard delivery pressure. A multiplier greater 
than 1 indicates a delivery pressure that is greater than Vectren's 
standard delivery pressure. 
PIPP Plus - The Percentage of Income Payment Plan Plus (PIPP 
Plus) is available if your total income is at or below 150% of the 
Federal poverty level. This program does not reduce or waive 
energy costs; it oniy establishes a payment plan to allow you to 
maintain your utility service. 

http://www.vectren.com
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