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September 22, 2010

Ms. Rene€ Jenkins

Secretary

Public Utilities Commission of Qhio
180 E, Broad Street, 11th Floor
Columbus, OH 43215-3793

Re:  Case No. 10-1135-GA-ATA
Case No. 89-8019-GA-TRF
Piedmont Gas Company

Dear Ms. Jenkins:
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Pursuant to the September 22, 2010 Finding and Order, please find attached four
final printed copies of Second Revised Sheet 12 which cancels First Revised Sheet 12 of
Piedmont Gas Company’s tariff, P.U.C.O. No. 1. We would ask that this tariff sheet become

effective on September 22, 2010.
Thank you in advance for your cooperation.

Sincerely yours,

stophe T Kosraol

Stephen M. Howard

Attorneys for Piedmont Gas Company
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and o pay or credit any overpayment to the Customer if tl'En{g running fast. The rates in effect
during the period the meter was running fast shall be used as a basis for computing the overcharge.
Further, if the Company and Customer cannot reasonably establish the approximate period of meter
inaccuracy, it will be determined to be the most recent twelve months or the period since the date of the
most recent meter test performed, whichever is less. This section does not apply in the event there has
been either tampering or an unauthorized reconnection of the meter or related equipment during the
subject period of time.

24,  Billing Periods. Bills ordinarily are rendered regulatly at monthly intervals. Non-
receipt of bills by Customer does not release or diminish the obligation of Customer with respect to
payment thereof. Payments are due 14 days afier the mailing of the bill. Bills shall contain the
information required by Rule 4901:1-13-11 of the Ohio Administrative Code.

Meters are ordinarily read at monthly intervals but may be read more or less frequently at
Company’s option.

25.  Payment of Bills. Bills shall be paid by the Customer at any office of the
Company during its regular office hours or to any one of the Company’s authorized collecting agents
during the regular office hours of such agent. Any remittance received by the Company by first class
mail bearing U.S. Postal Office cancellation date corresponding with or previous to the last date of the
net payment period will be accepted by the Company as within the net payment period. Upon request,
the Company will provide an updated list of ways to pay bills.

Partial payments will be applied to past due regulated charges first, then applied to
current regulated charges next, and finally applied to past due and current non-regulated charges.

26.  Removal By, and Change in Financial Status of Customer. When the Customer
vacates the premises or becomes bankrupt, when a receiver, trustee, guardian, or conservator is
appointed for the assets of the Customer, or when the Customer makes assignment for the benefit of
creditors, the Company shall have the following rights: at the option of the Company and after
reasonable notice, the right to shut off the gas and to remove its property from the Customer’s premises;
and the further right, independent of or concurrent with the right to shut off, to demand immediate
payment for all gas theretofore delivered to the Customer and not paid for, which amount shall become
due and payable immediately upon such demand. For residential Customers, such rights shall be subject
to the requirements of Chapter 4901:1-18 of the Ohio Administrative Code.
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Filed in accordance with the September 22, 2010 Finding and Order of the Commission in
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