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Case umber 

Public Utilities Commission of Ohio 
Attn: Docketing 

180 E. Broad St. 
Columbus, OH 43215 

II -
Formal Complaint Form 

@ul- J /n*h 3 k + 7  .JP 
Cust mer Name (Please Print) 

d)YYY&fH / L P ~  
City ' State Zip 

Against q V z /  f @ f l ~ - ? . Z  j f f
Account Number 

A , f i  1 4 
Customer serviceh8dressTf d h n t  from above) 

-
I rn 6 A26 -

I 
Utility Company Name City State Zip 

Please describe your complaint. (Attach additional sheets if necessary) 

9 9 9  6 7 8  
Customer ~elejjhone Number ' 
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^ ^ ' Dominion^ 

Ex^lanatJoF^ofBi l l i i ig Terms 
(The following items will not appear on every bill.) 

Basic Monthly Charge - This charge replaces the Monlhly Service Charge for most customers. It includes fixed costs for dellverlhg gas, plus applicable riders. 
Cancel Billing - A credit issued to the account when a correction is needed on past charges. 
CR - Credit 
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rales and the weiather. An ©stinnated biff will be 
verified when your meter is read or you may enter your own meter reading online at www.dom.com. 
Gas Cost - The price charged to cover the cost of natural gas. 
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services toxustomers who purchase gas from 
Dominion East Ohio. 
Gross Receipts Tax - Ohio tax levied on public utilities. 
Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice 
related to gas service. 
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next 
bili is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount. 
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet. 
Meter Test Fee - Fee charged for a meter test performed at the customer's request. 
Miscellaneous Charg6(s) - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided. 
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping. 
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation contact has expired. Under this rate, 
Dominion East Ohio assigns a participating supplier to provide gas supply al that supplier's prevailing rate. 
Reconneclion Fee - Fee charged lo restore gas service that was terminated by the Company or at a customer's request. 
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or a billing adjustmenl. 
Returned Payment Fee - Fee lor each returned item tendered or authorized as payment on the customer's account and returned for any reason, including 
insufficient or uncollected funds, closed account, revoked authorization or stop payment. 
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly installments. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for safe to Energy Choice eligible customers by a participating supplier assigned by Dominion East 
Ohio to provide gas supply at this regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas lor sale to customers who purchase gas from Dominion East Ohb. - - --_---̂  •-
Transpoitatlon Charges / Usage-Based Cfiarg©S"- Cover costs agSociafed witFTa&ltv&rmg^artcnmTrreteT, Including StII applltia'ljl6-TWffFT^friata)t6S. AllcQStem&rs" 
are required to pay these charges regardless if they choose an alternate supplier through tlie Energy Choice or other transport programs. These charges do not 
include the cost ol the gas. 

' " n s^cP'iv n.r^^^f of-'yf.n 
*********AUTO**SCH 3-DlGIT 444 
27766 1 AT 0.357 T#000104 
PAULJMAHOLTZJR 
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Monday, June 21,2010 

THE MUNICIPAL COURT OF WARREN, OHIO 
Thomas P. Gysegem, Judge 
Terry F, Ivanchak, Judge 

Daniel N. Gerin, Magistrate 
Case No. 2010 CV101502 

Paul J. Maholtz Jr. vs. Dominion East Ohio Gas Company 

NOTICE OF HEARING 

PLAINTIFF: 
Paul J. Maholtz Jr. 

DEFENDANT: 
Dominion East Ohio Gas Company 
PO BOX 26785 
Richmond, VA 23261 

THIS CASE IS NOW SCHEDULED FOR Small Claims hearing on Wednesday, 07/21/2010, at 9:00 am in 
Hearing Room before Magistrate Gerin. 

DEBRA GAYDOSH 
ASSIGNMENT COMMISSIONER 
330-841-2522 
Ext. 133 

PLAINTIFF'S ATTORNEY: 

DEFENDANT'S ATTORNEY: 



f r 1^ n// 

Defendant 

," 

PlaintifH 

Address 

• _ ; . , • • • 

Address 

/ / . ' Z { : \ ^ 1 ^ ' ^ . 
Zip Code 

Tele. No. 
V 8 . 

c >yu : s^Me ^'Hi/f<-
Zip Co^e 

Tele. No. 

SMALL CLAIM COMPLAINT 

Warren . Municipal C o n n 

Trumbull County Court 

Area , District 

Warren , Ohio 

Case No /fU^Cn / S ^ ^ 

TO THE CLERK: 
Please take notice that a claim is hereby filed against the above defendant(s) and request that he (they) be summoned to appear 

in Court to answer same. 

STATEMENT O P CLAIM 
n ACCOUNT—EXHIBIT A ATTACHED AND MADE A PART HEREOF ; D WAGES 
n OTHER ^ ""̂  ^ ,- -̂' : r - - r r / / r i \ ^ rf^T ;- V ' -

Wherefore plaintiff prays judgment against defendant in the sum of $ / / f f f f j , phis interest from the 

day of ,20 , at the rate of % and costs. 

STATE OF OHIO ) 
COUNTY OF TRUMBULL ) ®̂* 

AFFIDAVIT OF COMPLAINANT'S CLAIM 

I. 

being first duly sworn, on oath states that -the Plaintiff-
in the above entitled caiise; that the said cause is for the payment of money that the nature of plaintiffs demaitd is as stated, and that 
there is due to plaintiff from the defendant the amount stated above; defendant(s) (is are) not now'in the military-or navaLservice of 
the United States. ^ , 

A'i^< yf U k s j u r - r ^ L 
- & 

Subscribed and swom to before me this ^ } day of 

rlcTl^eputy Cler 

{£ft̂ <t. < 

a - v ^ ^ r. 
Clerkf |)eputy Clerk, Pv)tary Public 

NOTICE AND SUMMONS IN ACTION FOR MONEY ONLY 

20 / C / 

To: (1) 
Defendant 

(2) 
Defendant 

Street and Number Street and Number 

day of 

1 — • ' • 

City 

A 
City 

_2a _ 

_i ' "̂  jfi*7 ^ ^ 14 C'/ ask(8) judgment in this court against you for 
^ >.... V / ) / . j ^ ^ J l . . l j j f i j^ . f^^ | j^ l»r« [ i U S l ), plus interest from the 

at the rate of % and costs, upon the following claim: 

The court will hold trial on this claim in the Small Claims Division located at Warren Municipal Court 
141 South Street S.E. -at 9 .o'cloclc- M. on Wednesday 

the 
- ^ 

day of. i , . /? 20 ^ 
If you do not appear at the tr ial , ' judgment may be entered against you by default, and your earnings may be subjected to 

garnishment or your property may be attached to satisfy said judgment. If your defense is supported by witnesses, account books, 
receipts, or other documents, you must produce them at the tr ial . Subpoenas for witnesses, if requested by a par ty , will be issued 
by the clerk. 

If you admit the claim but desire time to pay, you may make such a request at the tr ial . 
If you believe you have a claim against the Plaintiff, you must file a Counler-Claim with the Court and must serve thePlaintiff 

and all other parties with a copy of the Counter-Claim at least seven (7) days pr>or to the date of the Trial of the Plaintiff's claim. 

he is, she is, they are 

^ ^ - ^ - ^ ^ ^ 
Clerk - ^ Deputy oST Small Claims Div i^n 



Warren Municipal Court 
141 South Street 
P. O. Box 1550 

Warren, Ohio 44482 

Receipt Type Case 

Receipt Number 365993 

Outstanding Amount 

Receipt Date 

0.00 

06/21/2010 

Case Number 2010 CV I 01502 

Description Maholtz Jr., Paul J. vs. Dominion East Ohio Gas Company 

Action Small Claims 

Judge Judge, Arraignment 

Received From Maholtz Jr., Paul j. 

On Behalf Of Maholtz Jr.. Paul J. 

Total Received 
Net Received 

Change 

50.00 
50.00 

0.00 

Receipt Payments 
Check 

Amount Reference Description 
50.00 799 

Receipt Applications 
Cost 

Disbursement Accounts 
112-Legal Aid CVI (State) 
308-Computer 
309-Legal Aid Civil(City) 
310-Clerk & Bailiff 
322-Legal Research 
323-Special Projects 

Amount 
50 

Amoi 
10 
8 
0 
18 
3 
10 

00 

mt 
89 
00 
11 
00 
00 
00 

Deputy Clerk: karenh Transaction Date 06/21/2010 10:38:38 

Comments small claims 



THE MUNICIPAL COURT OF WARREN, OHIO 
SMALL CLAIMS DIVISION 

TRUMBULL COUNTY, OHIO 

PAUL J. MAHOLTZ, JR., ) 
) CASE NO. 2010 CVI 01502 

Plaintiff, ) 
) 

vs. ) MOTION TO DISMISS FOR LACK OF 
) SUBJECT MATTER JURISDICTION 

DOMINION EAST OmO GAS ) | 
COMPANY, ) 

) 

Defendant, ) 

Now comes the Defendant, The East Ohio Gas Company, d.b.a. Dominion East 

Ohio ("East Ohio"), by and through counsel, and move this Court to dismiss this matter 

for lack of subject matter jurisdiction. 

INTRODUCTION 

This case was filed Jime 21, 2010. According to the Statement of the Claim, 

Plaintiff disputes the current balance on his natural gas bills. 

LAW AND ARGUMENT 

I. This Court lacks subject matter jurisdiction over Plaintiffs claim. 

The Warren Municipal Court lacks subject matter jurisdiction over this claim by 

Plaintiff. Section 4905.04 of the Ohio Revised Code provides in part "(A) The public 

utilities commission is hereby vested with the power and jurisdiction to supervise and 

regulate public utilities and railroads, to require all public utilities to furnish tiieir 

products and render all services exacted by the commission or by laW . . ." R.C. 

4905.04(A). The Code further states "No court other than the supreme court shall have 



power to review, suspend, or delay any order made by the public utilities commission, 

or enjoin, restrain, or interfere with the commission or any public utilities commissioner 

in the performance of official duties. . ." R.C. 4903.12. The Supreme Court of Ohio has 

interpreted these provisions to hold that "the Public Utilities Commission has exclusive 

jurisdiction over rate and service complaints, subject to review by the Ohio Supreme 

Court." LaForge v. Cleveland Electric Illuminating Company (1996), 115 Ohio App, 3d 

740, 741 (citing State ex rel. N. Ohio Tel. Co. v. Winter (1970), 23 Ohio St. 2d 6, 

paragraph one of syllabus). 

PUCO also has exclusive jurisdiction over complaints falling within the 

parameters of the utility company's tariffs. LaForge v. Cleveland Electric Illuminating 

Cony any (1996), 115 Ohio App. 3d 740, 741 (citations omitted). See also Ex rel. 

Cleveland Electric Illuminating Co. v. Cuyahoga Coimty Court of Common Pleas 

(2000), 88 Ohio St. 3d 447,450 (stating that the statute denies all Ohio courts, except the 

Supreme Court of Ohio, any jurisdiction over these issues). 

The Ohio legislature has provided a detailed procedure for customers to 

challenge charges or rate by a public utility. Kazmaier Supermarkets Inc. v. Toledo 

Edison Company (1991), 61 Ohio St. 3d 147,151 (citing R.C. 490526). This type of claim 

should be properly brought before the Public Utilities Commission pursuant to the 

complaint statute. Id. Since this issue was firmly within the exclusive jurisdiction of 

the commission, the court lacked jurisdiction over the claim and it was properly 

dismissed. Id^ at 163-154. 

In the present case. Plaintiff has assumedly made a claim disputing charges on 



his account with East Ohio. See Statement of Claim. Consequently, the claim is clearly 

within the Public Utility Commission's exclusive jurisdiction over rate and service 

issues. Since this Court lacks subject matter jurisdiction over the Complaint, this claim 

should be dismissed.^ 

CONCLUSION 

Respectfully, the court lacks subject matter jurisdiction to cortsider Plaintiffs 

claims. Therefore, the Complaint should be dismissed for lack of subject matter 

jurisdiction. 

Respectfully svbpdtted, 

[ich^el Zonti5nm20859) 
Senior 
1201 East 55* Street 
Cleveland, Ohio 44103 
Ph: (216) 736-6242 
Fax: (216) 736-5308 
J.Michael.Zontini@Dom.com 
Attorney for Dominion 

CERTIFICATE OF SERVICE 

A copy of the foregoing Motion was sent by regular mail this2iZ day of Jxme, 2010 

to Paul J. Maholtz, Jr., 9 Blueberry Lane S.W., Warren, Ohio 

[ich^l Zofu 
AttomevsfcauD^fendants 

1 Lack of subject matter jvuisdiction caimot be waived and can even be raided for the 
first time on appeal. See e.g. Kelsey's Learning Center v. OPIFS, Franklin App. No, 
05AP-1311,2006-Ohio-3657, fn 1. 

mailto:J.Michael.Zontini@Dom.com


Ohio Public Utilities 
Commission 
Ted Strickland, Governor 
Alan R. Schriber, Chairman 

Commissioners 

Valerie A. Lemmie 
Paul A. Centolella 

Cheryl Roberto 
Steven D. Lesser 

August 18, 2010 

Mr. Paul Maholtz 
9 Blueberry Ln SW 
Warren. OH 44485 

CASE ID: PMAH080210Q5 

Dear Mr. Maholtz: 

Thank you for contacting the Public Utilities Commission of Ohio (PUCO) regarding 
Dominion East Ohio (DEO). I reviewed the issue you raised and my findings are below. 

In your complaint you stated that DEOcharged you over $300.00 in the sprihg of 2010 and 
this bill cannot be correct as you have installed a new energy efficient furnance and insulated 
your mobile home. DEO provided a billing summary statment from April 28, 2009 through May 
21,2010. The summary is below: 

Date 

4/28/2009 
5/14/2009 
5/29/2009 
6/11/2009 
6/26/2009 
7/29/2009 
8/5/2009 
8/26/2009 
9/8/2009 
9/28/2009 
10/6/2009 
10/26/2009 
11/5/2009 
11/25/2009 
12/7/2009 
12/28/2009 
1/6/2010 
1/28/2010 
2/5/2010 
2/25/2010 
3/5/2010 
3/29/2010 
4/5/2010 
4/27/2010 
5/5/2010 
5/21/2010 
7/8/2010 

180 East Broad Street 
Coiumbus, Ohio 43215-3793 

Actual/Est.* 

Actual 

Est. 

Actual 
Est. 

Actual 

Est. 

Actual 

Est. 

Actual 

Est. 

Actual 

Est. 

Actual 

Est. 

Usage 

9.6 MCF 

3.1 MCF 

.6 MCF 

.8 MCF 

.2 MCF 

1.2 MCF 

6.0 MCF 

6.7 MCF 

17.8 MCF 

18.0 MCF 

17.0 MCF 

11.1 MCF 

6.2 MCF 

3.3 MCF 

Bill Amount 

$127.33 

53.14 

21.08 
23.45 

16.09 

29.57 

95.64 

103.06 

246.63 

249.96 

237.60 

161.09 

104.98 

63.61 

t 

Payment 

$105.00 

$105.00 

$105.00 

$105.00 

$ 83.00 

$ 83.00 

$ 83.00 

$ 83.00 

$135.00 

$135.00 

$135.00 

$135.00 

$270.00 

Balance 

$950.82 

?? 

(614)466-3016 
www.PUCO.ohio.gov 

http://www.PUCO.ohio.gov


rJAME 
jPHOhJEHG 
{ACCOUMT NO ^ 

LimiiiALL 

P Use Sound 

' ^ Company 1 DOMINION EAST OHIO ^ | - JL'""''̂ - Search Bv 
^ - - ^ i r ClwgaOff r Bankruptcy 

; r* Final Bi[I Accounts f Judgement 
n Shell Accounts 

17"!!̂  AcctStaSusSlreetAddrecs :City :Account Type-Name jAccount Sal Account No 'SSN/Te 

ppaJEi^Fe^4J^.^Wj!^REi^BESroENTIAyK^^ 

iii j j 
status: BH.M 

TOfiDafet 04/21/8S 
j TOf Date: 05/21/10 
JAccount QaV. $97G.43 

Account Mo: 4421405032151 Name: MAHOLTZ, PAUL J 
Customer Ho: 4420464499 Address: 9 BLUEBERRY LN SVv"' 

PremlEe Ho: 142054218G V/ARREN OH 44485 
Meter Ho: 18317210 Old Account; 1004104040377545 



NdS^Ntt^iww*«^2afeW^ ^ S ^ f e l ^ ^ ^ ^ 
M 

Profile 

Sfafu? 

Service To 

CurrehfBill 

Acct Arrears 

Acct Balance 

-Bill Due Date 

Last Payment 

Payment Date 

FINAL 

05/21/2010 

SG1.51 

$914.92 

$976,43 

06/18/2010 

$135.00 

OS/08/2010 

Account Type RESIDENTIAL 

Special Rate 1 

Plan Amt j 

Plan Arf ears-

Plan Balance 

Credit Action 

Credit RaUng POOR 

!3eposi{.'Amount 

$.00 

$.00 

100 

100 

Turn on/oJJ J05/: 

F Gas Sup 

r Shell Acct 

P Small Comm 

r NonUtility 

P Free Gas 

i Low Income 

P CaihOnly 

1 Bankruptcy 

P Judgement 

M/2010 p ' Meter Exists 

DlierJjUST ENERGY 

Supplier Ba! $SS9 30 

SO Action [ 

P SLCUT 

P 'well Feed/HP Tap 

P Hou?e Meter/LL 

P txtend Due Date 

P Guarantor 
;- Snapshot- — 

! Cust Comm... 'Sa 

•'- r>rjj? 

r 

^pe!. 

-•;->..:. j 
>•-• i 

L/O- 'S L.-K" 



d ^ J ^ c < ? o w ^ ^ '.*::? 

BanLDraft J IrcomeEj^penre j Referrals | t^ f . - ' [ , . ; .̂ J TrancHU 

Acc lDe ta i i | Cg^pp/Contact | Contact } BiIIAddre^^ j SummaryBili j Statement 

Account No [4421405032151 

Password i Turn On |04/21/1986 Group Code 

Type fRESlOEfJTiAL' j J Turn Off JOSTSTTSOIO Cust/PremRel 

Status jFINAL " ^ S talus Reason JNoTfPAY '̂  ConsAcct 

DBAP""^ "^—-
! ; 
I Transferred5 FromfO Top" 

Bill Cycle 13 -$^Chg Reason 

] Shell Acct 
I 

Run ID 

" T j P t4aior Account j 

P Govt Account 

P Emp.^femRe 

P Cash Only 

. Frequency MONTHLV 

I Print Type j NORMAL "" ^ 1 Copies P ^ 

! P No Return Envelope P Regulatory Inserts Only 

Late Payment JNOT Ei^^t^PT """""' ' T J 

Disconnect 

jRqstdRead 

I Temp Pull 

< Perm Pul! 

Send Notice [NOTEXEMi^f T ] 

i; P No Personal Contact 

l\ NonUtility Tax ExempHp Q t y P State P Excise: 

P ARC Opf Out Date f 
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T
O

T
A

L
 

P
LA

N
 

A
M

T
 D

U
E

 

5 o 1" 

> 

s i 

CO c 

I I 

£5 o 

fi) o 

o m 
> 
H 
O 
X 

o 

> 
o o o 
3 

3 . 
3-(O 

=r 
• a 
Dl 

a 
o 
S 

§ 
8 
—• 
o 
o 
0& 

H Y 
3 
JJ 

1 

o" 

O 
1 
5-
3 tn 

Q 
s= 

IX> 

B f 

s 
•U 

te 



o 
t o 
t o 

00 

n 
t o 

- i 
m 
2 

en 

t n 

L k 

"o 

3 

6 9 
CD 
bo 
0 0 

6 9 

b o 

i 
o 
0 0 

6 9 

b o 

^ 
§ 
8 
o 

i 
g 
00 

t A 
b o 

55 

s 
8 

0 0 
t n 

s 
CO 

^ 

o 

b 

b 

b-

o 

6 9 
en 
o 
'-». ^ 

6 9 
eo 
O i 
eo 

6 9 

b 
o 

' t o 

8 

' 6 9 

3 
CD 

s 

CO 

8 

6 9 

s 

CO 

^ 
> 

^ ^ 
t o 

^ 
b i 

ro 

en 

2 

6 9 

8 

1 
CO 

8 
6 9 

'8 

8 

w 

8 

CD 
C 

H 

t n 

g 

1 
8 
6 9 

t ^ 
O 

1-

-

o 

b-

o 

b 

o 

t o 

t o 

s 

^ 

CA 

b 
o 

" C A 

•8 

CA 

b o 

OT 

6 9 

•g 

CO 

g 

. _ 

. . 1 

5 
CO 

t o 

i 
m 
t o 

en 

t o 

CO 

b 

CO 

g 

n 
en 
§ 

6 9 

b 
o 

— k 

1 

CO 

8 

t o 

• 8 

1 

CA 

8 

m 
- 1 

6 9 

8 

U l 

8 

j i . 

o 

b 

b 

o 

o 

6 9 
t o 

k 

6 9 

ro 

i 

CA 

8 

CA 

• b 
o 

,<« 
b 
o 

CO 

3 ) 

• 

t o 

• 8 

6 9 

3 

0 0 

K 
> 
C 

8 
0 9 

IS 
t n 

^ 

s 
CA 

i 

6 9 

g 

O 

. ^ 

CO 

CA 

8 

, < A 
; 0 0 
- t n 

8 
-a. 

' C f l 

8 

ro 
c 

CA 

'8 

en 

8 

t o 

i 
en 

o 

1 
o 

> 

e» 

en 
en 

b^ 

b-

o 

CO 

"8 

CA 

O 

o 

t o 

3 

- 6 9 

8 

•• 

CO 

• 8 

t o 

8 

6 9 

b o 

o 

b-

b 

b 

o 

6 9 

s 

6 9 
. J 

a 

CA 

b 

CO 

8 

' 6 9 

b 
o 

ro 

m 
3B 

CA 

8 

6 9 

3 

o 
— 1 

^ 
i n 

1 
A 

K 
b> 

b> 

- A 

i 
0 9 

CA 

3 

o 

> 
8 

CA 

8 
o 

f« 
8 

CD 
C 

CA 

8 

t n 

8 

Crt 

o 

o 

o 

b 

o 

51 
2 

6 9 

9* 
CD 

ro 

:-

CO 

"8 

CO 

8 

: 

- • w 

8 
ro 

1 
: 

6 9 

3 

CA 

8 

ii 

1 
^ 

1 
e» 

CO 

CO 

en 

'•~i 

i 
CA 

s 

i " 
8 

3 
§ 

CO 

8 

9* 
b o 

1 
CA 

8 

ro 

6 9 

t o 
e o 

8 
CO 

i 
8 

1 

o 

b-

b 

b 

o 

CO 

8 
S 

s 
0 0 

6 9 

3 

«* 
8 

CA 

8 

o 

5 

CA 
O 
CD 

CO 

8 

j 
K 
CO 

a 
s 

b 

p 

CO 

§ 

t 
t o 
CO 
( O 

CA 

8 

o 
t o 

CO 

b 
o 

CA 

8 
o 

CA 

8 

Ol 

c 

6 9 

8 

S 
r o 
b o 
w 

o 

i 
O l 
a t 

CO 

b 

b-

fo 

r 

B 

y* 

s 

CO 

° 

6 9 

8 

1 

CA 

8 

CA 

'3 

** 
8 

i i 

i 
o 

^ 

b 

b 

b 

o 

CO 

8 

CA 

8 

** 
8 

y* 
8 

CA 

8 

CO 

§ 

CO 

3 

o 

b 

b 

b 

o 

2 

i 

s 
3 

CA 

8 

6 9 

8 

CO 

8 
0) 

4 9 

8 

CO 

8 

j 
^ 

r-

a> 
'o> 

CO 

b 

CO 

2 
eo 

s 
s 

6 9 

8 

o 

S 

n 
b 
CO 

6 9 

•3 
0 

t o 

CA 

8 

ro 
c 

E 

5 
ro 
'8 
CA 

8 

CO 

^ 

0 

b 

b 

b 

0 

§ 
•g 

2 
^ 

t o 

8 

' C A 

s 

• 

3 
ro 

6 9 

'8 

6 9 

8 

0 

I 

t o 

i 

i k 

CO 
- A 

L» 

1 0 

t o 

CA 

12 
S 

CO 

's 

j 
6 9 
4k 

"̂  

15 

8 

§ 

6 9 

8 

ro 

ro 

'8 

2 
ro 
8 

1 
bo 
r o 

1 
§ 

0 

b 

b 

b 

0 

CA 

3 

*» 
8 

6 « 

8 

J* 
8 

' 

: 6 9 

(il 
- . 1 

b 
ro 
c 
a 

CO 

8 

6 9 

8 

0 1 
3 
CO 

0 

b 

b 

'° 

0 

6 9 

§ 

6 9 

s 

** 
8 

6 9 

3 

L l O 

s 
ro 
c 
0 

6 9 

8 

?» 
8 

t o 

0 

b 

b 

b 

0 

CO 

'8 

• 

CO 

S 

CA 

b 
0 

«» 
• 8 

' 6 9 > 
. t o 
t o 

§ 

O l c o 

6 9 

3 

CA 

8 

I 
0 

b 

0 

b 

0 

CA 

8 

-

CO 

S 

** 
8 

6 9 

8 

6 9 

^ 

0 

CA 

'8 

CO 

8 

0 

-S-

0 

b 

b 

b 

0 

CA 

8 

CO 

8 

CA 

s 

** 
8 

T 

K 

CD 
C a 

t o 

3 

CO 

8 

1 
0 

b 

b 

b 

0 

CA 

3 

t o 

8 

6 9 

g 

6 9 

8 

, 6 9 

en 

H 

i 

«• 
0 
0 

CO 

8 

1 
t o 

0 

b 

. 
0 

b 

0 

CA 

"8 

«» 
8 

CO 

8 

S 

CA 

^ 

i 

« 
3 

CA 

3 

1 
0 

b 

b 

b 

0 

8 

6 9 

s 

CA 

8 

** 
8 

CA 

8 

CA 
b 
0 

CA 

3 

b
E

T
A

IL
S

 

R
E

A
D

 
D

A
T

E
 

gro 

o o 

1 
is? 
S5« 

com 
m 

>ro 
5P 

t o CO 

is 
0 ^ 

m 

> 

1 
> 
t -

> 

0 w 
-1 

Q T J 

l i 

m 

O " * 
m 

> 
C 

. 1 
^ I = f 

CO 

3 
<D 
3 

I 
3 

o 

o 
Z 
m 
> 
H 
O 
X 
o 

ffi 
u 3 . 

-» to 
3 
T3 
CD 

R> 
Q . 

0 
C 

1 a 
ui 
0 
e> 
^ 
O 
0 
0 

:> 
r 
n 
I t ) 

3 
3 

^ 

-n 0 

^ 
0 
T 
Cfl 

J? 
= 
no 0 
i j 

TT 
Dk> 

m 

Si 
u» [ j i 

w 



f^/V^r'iisagfi'smmiiafvEf^^^^R^^H 
r Serv'icc-Agreement-1 

•j jbtilit/ 
r i 

Number 

OQoaoi 

JYetir j'J^age OeyO iCh'irgGs 

201Q 55.599999993939il44 ; r = $7S1;6S 

$1,^90 29 20W j91659j9< :̂n93939;36? 

20iie"le9 7339j099399'9'3e*J ,$1,̂ 8^1.96 

2007 !33&9J999999392 3E:E. $1.172 65 

"d 
Print 'Cancel, 



B5/elf^**JsiieSuni^toy 

'L's-i^p •^Dnys ^Chn'gp-; 

m 79939^999959 S6f, 

;e3Br9q9ys999S9,36s 
,Tnl^9B9999"99jj7U 

!tl.^9^5a 
"J 

J32 792939933'J933EG ;$: ,131 15 



PAULJMAHOLTZJR Page 1 of 2 

•9 BLUEBERRY LN SW 
W A R R E N OH 44485-4205 

Account Number 
4 4214 0503 2151 

Dale Prepared 
June 29, 2009 

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
08/26 - 08/31/2009 estimate-enter a read between 07/29 & 5 p.m. on 07/31/2009 at www.dom.com. 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Payment on Jun 11, 2009 - Thank You 
Balance 
Current Charges 
Dominion East Ohio Distribution Ctiarges 
Basic Monthly Charge 
Usage-Based Charges 

. 6MCF@ $2.5500 
Gross Receipts Tax 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us at 1-800-3^-7557. 

IGSENERGYCharqes 
Gas Cost .6 MCF @ $8.99 
Sr3lss Tax 
Total I G S ENERGY Charges 
For questions about gas supply costs, contact IG S 
ENERGY at 1-800-280-4474 or 5020 Bradenton Ave. 
Dublin, OH 43017 orwww.igsenergy.com. 
Total Current Charges 
Total Account Balance 

$950.82 
105.00 CR 

$845.82 

$12.80 

1.53 

$14.99 

$5.39 
.35 

$5.74 

$20.73 
$866.55 

fllonthly U$5ce Comparison 
Average Daily Temperabjre 2008 
For This Billing Period 6 & f 

Gas Use In MCF 

2009 
63T 

1 

?1 

14 

7 

0. ip> ^ ^ f ^ ] , j J J 

J — 

T^ ^ ^ ' ' l"^ 

n n 

.,_,jp_-^ 
Jun Jul Aug Sep Oct Nov Ooc Jan F«b Mar Apr May Jun 

2008 2009 
Average monthly use: D 8 5 MCF. 
Total annual use: • 101.7 MCF. 

Y O U A R E ON A CURRENT PLUS ($158.47) P A Y M E N T P L A N . 

D 
Billing Period And Meter Readings 
Pate ReadTvpe Reading 
Meter Number 18817210 
Jun 26,2009 Remote 10.0 
May 29,2009 EBtimate 9.4 .6 
MCF Used in 28 Days .6 

ljJ^J:l-!J;J:\'j Plan Amount of $179.20 by Jul 15.2009 to Avoid Late Payment Charge of 1.5% per month. 

Special Payment Plan 

Thank you for participating in our special payment plan. We designed the plan to help you pay off your balance and 
to keep you current with new bills. The <iue date and the amount you owe appear each month on the payment stub t)elow. 

To remain on the plan and fo avoid a shut-off notice, please be sure to pay the correct amount by the due date. If you have 
any questions, please call toll free 1-800-950-7989. 

To participate in the Energy Choice program and/or remain on any payment plan, you must 
pay the amount due on time each month. 

Please detadi and relum this coupon with a check made payable to Dommion East Ohio. 

PLEASE PAY B Y ^ H 

$179.20 

Plan Amount 

I H 4 4214 0603 21611 

/Amount Enclosed 

Removing Yourself f rom Customer Lisl ing 
We are required to include your name, addfess and 
usage information on a list of eligible customers that 
is made available to other retail natural gas suppliers 
or governmental aggregators. If you do not wish to 
be included on this list, please call Dominion East 
Ohio at 1-800-362-7657 or write us at P.O. Box 
26666. Richmond, VA 23261-6666, or complete the 
appropriate form on the www.dom.com web site. 

PAUL J MAHOLTZ JR 
9 BLUEBERRY LN SW 
WARREN OH 44485-4205 

I.I..I.I..I,l..llnl..l.l..l.,l..l,lll,n.l.l.ll.Ml.l.Ml.l,l 

DOMINION EAST OHIO 
PO BOX 36785 
RICHMOND VA 23261-6785 

l,.l.l..ll...l.l.lln,Mll.llul.nil.,l..l.l,l.,i„l.l,l.,.li 

0mH214DSO3ElSiaODD0000OHD7300aD0017* lSm 

http://www.dom.com
http://www.igsenergy.com
http://www.dom.com
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Explanation of Bil l ing Terms 
(The fotJowng Items will not appear on every bill.) 

Ba$ic Monthly Charge - This charge replaces the Monthly Service C h a i ^ for nxist customers. It Includes fixed coste tor delivering gas, f ^ s applicable riders. 
Cancel Billing - A credit issued to the account when a correction is neected on past charges. 
OR-Credit 
Estimated Gas Bill - During the months we don't read your meter, your bill is based on pFe\naus gas usage, gas rates and the weather. An estimated bill will be 
verified when your meter is read or you may^nter your own meter reading online at www.dom.-com. 
Gas Cost - The price charged to cover the cost of natural gas. 
Gas lisage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to cuslomers who purchase gas fmm 
Dominion East Ohio. 
Gross Receipts Tax - Ohio tax levied on public utilities. 
Investigation Fee - Fee to be levied In those circumstances vrf̂ ere Dominion E a ^ Ot\io has reasonable proof of the custonwr's frauduleol or dame^ing practice 
related to gas sendee. 
Late Payment Charge - A ^.'5% late payment charge^LPC) may be imposed on alf past-due balances if ttve required payment is ncripaid I n ^ by the Ume the nexi 
bill is generated, fo r Payment Plan and Budget customers, the LPC applies only to the past-du© plan amount. 
MCF - An abbreviation for the standard measure of gas meaning 1.000 Cubic FeeL 
Meter Test Fee - Fee charged for a meter test performed al the customer's request. 
Miscellaneous Chargers) - An additional debit or credit applied to the account. An explanation of the reason for the charge or credN will be provided. 
Monthly Service Charge - Covers sudi costs as the maintenance of the gas meter, meter reading, tMlling and re«>rd keeping. 
MoMh^y VariabW Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in govemm^ita) aggregation contract has expired. Under ̂ is rate. 
Dorfiinion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate. 
Reconnection Fee - Fee diarged to reconne<^ sen/ice at a service address following a shutoff for nonpaynnenL 
Reset Read - Adjusted meter reading that estal^lshes the point from which you are responsible for^as use following equipment replacem^^ or a billing adjusbnenf. 
Retumed Payment Fee - Fee for each retumed item tendered or authorized as payment on the customer's accouni and relumed for arv/ reason, including 
insufficient or uncollected funds, closed accounL revoked authorization or stop payment. 
Security Deposit Installment • One-third of the lotal security deposit required. Security deposits are billed to customers in three equal monthly installmenls. 
Staiidard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Qioice eRgible customers by a partidpating SL^frfier assigned by Dominion €ast 
Ohid to provide gas supply at tiiis regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sate fo customers who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to. the meter, irrcluding alt applicaUe riders and taxes. Atlcustomei^ 
are required to pay these charges regardless if they choose an altemate supplier Ihrough the Energy Chotee or ottier transport programs. These charges do not 
include the cost of ttie gas. 
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.9 BLUEBERRY LN SW 
WARREN OH 44485-4205 

Account Number Date Prepared 
4 4214 0503 2151 July 31 , 2009 

Next Meter Reading For questions about Dominion East Ohio charges call 1-600-362-7557. Avoid an 
08/26 - 08/31/2009 estimate-enter a read between 08/27 & 5 p.m, on 08/31/2009 at www.dom.com. 

Sumn:iary ot Payment Due 
Current Plan Amount 
Past Due Plan Amount 179.20 
T o t a l P a y m e n t Due by A u g u s t 18, 2009 $363.46 

YOU ARE ON A CURRENT PLUS PAYMENT PLAN. 

**** THIS IS A SHUT-OFF NOTICE **** 

YOUR ACCOUNT IS PAST DUE. Unless Dominion Cast Ohio receives your past due payment of $179.20 in fuN by August 18,3009. the company can shut off your 
gas seivice. Partial payment will not protect you from shutoff unless you ar rar^ one of the fcrflowing payment plans wKh us in advance, if eligible: 

Current Plus - You pay your current charges, and make one erf up to six equal payments of the past-due amount, ead^ month. 

Percentage of Income Payment Plan (PIPP) - Income-eligible customers pay 10% of their monthly gross household irtcome. CaH the Ohio tJepartment of 
Development at 1 -800-282-0880 for an applk^ation or for the location of the nearest Community Action Agency. 

One-Third Option - Between November 1 and April IS, customerscanpayonefhirdof their total bill to avoid a shUoff of service. 

If the company shuts off your gas service for nonpayment, you must pay your pa^-due amount(s) or plan arrears. You will be billed a reconnection fee of 
$33.00. Also, you will be billed for a security deposit of $137.00 in three equal monthly Installmente or you need to have a creditworthy guarantor. 

Payment Methods. Pay your over-due balance through BillMatrix day or night with an eteclronk; check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a 
Visa, MasterCard, or Discover credit canj. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of 
S3.95 for each transaction. You may also pay in person at an authorized payment center. For the payment location neafiest you, visit www.dom.com or call Dominton 
East Ohio at the number in the top right comer of this bill. Authorized payment agents charge a service fee of $0.88 for eadi transaction. 

Energy Assistance. If you meet income requirements, you might qualify for finarKaal aid or weatherization services. To learn m«e. call the Ohio Department of 
Development, Office of Community'Sen/ices, al 1-800-282-0880 or contact us. 

Medical Certificate. A medical certiftcation delays a shutoff when it would be espedalty dangerous to ttie health of a permanent member of ymjr hoiraehold. It allows 
you time to get financial help or mate payment an^angemente. It does not reduce the amount you owe. You can get a n^edical-cevtification form by calling 
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion^ast Ohio receives the wrftten notification 
within seven days. If gas service is off, return the signed form within 21 days to restore senHce. 6e sure to give your health-care provider p^mtssion to release your 
medical ir>formation to us. 

Failure to pay all charges for non-regulated Dominion Product & Services may result in termination of your contract. 

If you have made your payment, please a<x%pt our thanks and disregard this notice. 

Please detach and retum this coupon with a check made payable to Dominion East Ohio. Please see reverse side for mailing addcess change instructions. 

fif^^;f5I^^VJ:rJ Aua 18. 2009r^35:mniWl 4 4214 0503 2151 

$363.46 

Plan Amount 

1 
Amount enclosed 

Removing Yourself f rom Customer Listing 
We are requir-ed to include your name, address and 
usage information on a list of eligible customers that 
is made available to other retail natural gas suppliers 
or governn^ntaJ aggregators. If you do not wish to 
t>e included on this list, please calf Dominion £ast 
Ohio at 1-800-362-7557 or write ps at P.O. 8ox 
26666. Richmond, VA 23261^86^. or complete the 
appropriate form on the www.dom.com web site. 

PAUL J MAHOLTZ Jf^ 
9 BLUEBERRY Ll^ SW 
WARREN OH 44485-4205 
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9 BLUEBERRY LN SW 
WARREN OH 44485-4205 

Account Number 
4 4214 0503 2151 

Date Prepared 
July 31, 2009 

Next Meter Reading 
08/26-08/31/2009 

For questbns about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 08/27 & 5 p.m. on 08/31/2009 at www.dom.com. 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Late Payment Charge 2.69 
Gross Receipts Tax . 12 
Balance $869.36 
Current Charges 
Dominion East Ohio Distribution Charges 
Basic Monthly Charge $12.80 
Usage-Based Charges 

.8I\^CF@ $2.3125 1.85 
Gross Receipts Tax .67 
Total Dominion East Ohio Charges $15.32 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

I G S ENERGY Charges 
Gas Cost .8 MCF @ $8.99 $7.19 
Sales Tax .47 
Total I G S ENERGY Charges $7.66 
fo r questions about gas supply costs, contact I G S 
ENERGY at 1-800-280-4474 or 6020 Bradenton Ave. 
Dublin, OH 43017 or www.igsenergy.com. 
Total Current Charges $22.98 
Total Account Balance $892.34 

YOU ARE ON A CURRENT PLUS ($158.47) PAYMENT PLAN. 

Monthly Usage Comparison 
Average Daily Temperature 2008 
For This Billing Period 7 r F 

Gas Use In MCf 
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Average monthly use: 0 8.5 MCF. 
Total annual use: 0 102.1 MCF. 

a 
Billinq Period And ̂ ^eter ResdiRcs 
Date ReadTvpe Reading 
Meter Number 18817210 
Jul 29,2009 Estimate 10.8 
Jun 26,2009 Remote 10.0 .8 
MCF Used in 33 Days .8 

IjJIWJLJ^Vl Plan Amount ol $363.46 by Aug 18,2009 to Avoid Late Payment Charge of 1 .S%per month. 

THIS rs A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $179.20 by Aug 18, 2009, your gas may be shut off. If you have questions 
about this pending shutoff or need a medical form as outlined below, please call toH-free 1-800-^0-7989. If your 
gas service is shut off, you must pay all past-due amounts. You will be bilied a reconnection fee. Also, you will be billed 
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor. 
If you are on the "Energy Choice program and your service is shut off, you will no longer l>e served by your 
current supplier at the current rate. 
NOTE: A medical certification delays a-shut off for residential customers when it would be especially 
dangerous to the health of a permanent nwmber of your household. It allows you time to get financial twip. It does 
not reduce the amount you owe. A licensed medical professional must sign the form. 
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Explanation of Bil l ing Terms 
(The following items will not appear on every bitl.) 

Basic Monlhly Charge - This charge replaces ihe Monthly Service Charge for most customers. It includes fixed costs tor deliverng gas, plus appScaWe riders. 
Cancel Billing - A credil issued to the accouni when a correction is needed on past charges. 
CR - Credit 
Estimated Gas Bill - During the months wedon't read your meter, your bill Is based on previous gas usage, gas rales and ̂ e weiather. An«stima(ed bill will be 
verified when your meter is read or you may enter your own meter reading online at wvwhf.dom.ccKn. 
Gas Cost - The price charged to cover the cost of natural gas. 
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to cuslonfiers who purchase gas from 
Dominion £asl Ohio. 
Gross Receipts Tax - Ohto tax levied on public utilitJes. 
Investigation Fee - Fee to be levied in those drcumstances where Dominion €ast Ohio has reasonable proof of the custon^r's fraudulent or damaging practice 
related to gas service. 
Late Payment Charge - A 1.5% late payment charge <LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next 
bill is generated. For Payment Plan and Budget customers. 9 ^ LPC applies only to the past-due plan amount. 
MCF - An abbreviation for the standapd measure of gas meaning I.OOOCubic Feet 
Meter Test Fee - Fee charged for a meter test performed at the customer's tequest. 
Miscellaneous Charge{s) - An additional debit or-credit applied to the accounL An explanation of the reason for tf>e charge or credit will be provided. 
Monthly Service Charge - Covers such<:osts as the maintenance (^ the gas nveter, meter reading, billing and record keeping. 
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opl-in goverrwnenlal aggregation oontrad has-expiwd. Under this rate, 
Dominion East Ohio assigns a participating supplier to provide gas supply at that supf^ier's prevailing rate. 
Reconnection Fee - Fee charged to reconnect servtoe at a service address following a shutoff for nonpayment 
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use follovwng equipment replacement or a MBng adjustment 
Returned Payment Fee - fee for each retumed item tendered or authorized as payment on the customer's account and relumed For any neason, induding 
insufficient or uncollected funds, dosed account, revoked authorization or stop payment. 
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed to cuslomers in three (M}uat monthly installments. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned by Dominion East 
Ohio to provide gas supply at this regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion €ast Ohio. 
Transportation Charges / Usage-Based Charges -Cover costs associated with delivering gas to the meter, inckidirig all applicable riders andlaxes. AH customers 
are required to pay these charges regardless if they choose an altemate supplier through the tnergy Choice or ottwr transport programs. These charges do not 
include the cost of the gas. 
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PAUL J MAHOLTZ JR Page 1 of 4 

"9 BLUEBERRY LN SW 
WARREN OH 44465-4205 

Account Number Date Prepared 
A 4214 0503 2151 August 27, 2009 

Next Meter Reading For questions about Dominion East Ohio charges -call 1-800-362-7557. Avoid an 
10/26 -10/29/2009 estimate-enter a read between 09/28 & 5 p.m, on 09/30/2009 at wwvtf.dom.com. 

Summary of Payment Due 
Current Plan Amount 
Past Due Plan Amount 258.46 
T o t a l P a y m e n t Due b y S e p t e m b e r 14, 2009 $430.96 

YOU ARE ON A CURRENT PLUS PAYMENT PLAN. 

**** THIS IS A SHUT-OFF NOTICE **** 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of S25S.46 in full tiy September 14.2009. the company can shut off 
your gas ser>flce. Partial payment will not protect you from shutoff unless you an^nge one of the following payment plans with us in advance, if eligible: 

Current Plus - You pay yourcurrent charges, and make one of up to six equal payments of the past-due amount each month. 

Percentage of Income Payment Plan (PIPP) - Income-etigible customers pay 10% of their monthly gross household income. Call the Ohio O^s^tment of 
Development at 1-800-282-0880 for an applicaUon or for the location of the nearest Community Action Agency. 

One-Third Option -Between November 1 and April 15, customers-can pay one third of their total bill fo avoid a shutoff of service. 

If the company shuts off your gas service for nonpayment, you must pay yourpasf-due amountfs) or plan arrears. You will be biHed a reconnection fee of 
$33.00. Also, you will be billed for a security deposit of $156.00 in three equal monthly installments or you need to have a creditworttny gu^^ntor. 

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit-card vwth a Pulse, Star, NYC^ or Aecefl logo or a 
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1 -800-573-1153 or online through www.dom.com. StIIMatrix charges a convenience fee of 
$3.95 for each transaction. You may aJso pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion 
East Ohio at the number in the top right comer of this b*ll. Auttiorized payment agents charge a sen/ice fee of $0.86 for each-transaction. 

Energy Assistarwe. tf you meet income requirements, you might qualify fw finandal aid or weatherization services. To team more, call lhe Ohio Departmwit of 
Development, Office of Community Services, at 1-800-282-0880 or cor^aot us. 

Medical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your hous^iold. tf allows 
you time to get financial help or make payment an'angements. It does not reduce the amount you owe. You can get a medicaice(tificatk?n fomn by calling 
1-800-950-7989. A licensed medk:al professional must sign the form. You can £^ ty by phone, prodded that Dominion East Ohio receives the Mnitlen notification 
within seven days. If gas service is oR. retum the signedtcmn within 21 days to restOFe service. Be sure to give your heatitKare provkler pwrmission to release your 

medical information to us. 

failure to pay all charges for non-regulated Dominion Produces & Services may result in termination of your contract. 

U you have made your payment, please accefrt our thanks and disregard this notice. 

Please detach and retum this coupon with a cheek made payable to Dominion East Ohio. Please see reverse side for mailing address change instructions. 

QVWi^^^iTi^l Seo 14. 2009fi!355?miWl 4 4214 0503 2151 

$430.96 

Plan /Amount Amount Enctosed 

Removing Yourself I rom Customer List ing 
We are required lo include your name, address and 
usage information on a list of eligible customers that 
is made availabte to other nretail natural gas suf^ifters 
or governmental aggregators. If you do not wish 4o 
t>e induded on this tisl, please call Dominion €ast 
Ohio at 1-800-362-7557 or write us at P.O. Box 
26666. Richmond, VA 23261-6666, or complete *he 
appropriate form on the vwvw.dom.com web site. 
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PAULJMAHOLTZJR Page 2 of 4 

9 BLUEBERRY LN SW 
WARREN OH 44485-4205 
Account Number Date Prepared 
4 4214 0503 2151 August 27, 2009 

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-76S7. Avoid an 
10/26 -10/29/2009 estimate-enter a read between 09/28 & 5 p.m. on 09/30/2009 at www.dom.com. 

Summary oi Payment Due 
Current Plan Amount 
Past Due Plan Amount 
Total Payment Due by September 14, 2009 

Plan Amount of $430.96 by Sep 14,2009 to Avoid Late Payment Charge of 1.5%perntonth 
THIS IS A SHUT-OFF NOTICE. 

Unless we receive your past-due amount of ̂ 258,46 by Sep 14,2009. your gas may be shut off. tf youliave questions 
about this pending shutoff or need a n^edical form as outlined b>elow, ptease call toll-free 1-800-950-7989. If your 
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will -be billed 
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor. 
If you are on the Energy Choice program and your service is shut off. you will no longer be served by your 
current supplier at the current rate. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get finartcial help. It does 
not reduce the amount you owe. A licensed n^ ica l professional must sign the form. 

PAUL J MAHOLTZ JR 
9 BLUEBERRY LN SW 
WARREN OH 44485-4205 
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9 BLUEBERRY LN SW 
WARREN OH 44485-4205 

Account Number 
4 4214 0503 2151 

Date Prepared 
August 27, 2009 

Next Meier Reading 
10/26-10/29/2009 

For questions about Dominion East Ohio charges call 1 "800-362-7557. Avoid an 
estimate-enter a read between 09/28 & 5 p.m. on 09/30/2009 at www.dom.com. 

Credits And Charges Sir.ce Your Last Bili 
Balance from last bm 
Payment on Aug 5, 2009 - Thank You 
Late Payment Charge 
Cancef Billing 
I G S Energy Adjustment 
•Gross Receipts Tax 
Balance 
Current Charges 
Dominion East Ohio Distribution Charges 
Basic Monthly Charges 
Usage-Based Charges 

. 5MCF@ $2.3000 
Gross Receipts Tax 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges,-eail 
us at 1-800-362-7557. 

$892.34 
105.00 CR 

3.88 
15.32 CR 
7.66 CR 

.18 
$768.42 

$26.60 

1.15 
1.23 

$27.98 

^̂ onthlv U âge Comparison 
Average Daily Temperature 2008 
For This Billing Period 69T 

Gas Use In MCF 

2009 
68''F 

?fl 

?1 

14 

7 

n 

J 
W: 

m 

i 
ULjJ 

' 
m 

• : • ; • : 

• : • : -

: • : - : 

1 
1 
n r 

1 
1 

: • : : 

l ^ 

^ 

i 
1 
. ; . • • 

TT 
M 

' ^ r T* T T* 

COWMERCE ENERGY OF OHIO, INC. Charges 
Gas Cost .2 MCF@ $9.79 $1.96 
Qjaigg T a x 1 ^ 

Total COMMERCE ENERGY OE OHIO, INC. Charges $2.09 
For questions about gas supply costs, contact 
COMMERCE ENERGY OF OHIO, INC, at 
1-877-226-5371 or 575 Anton Blvd. Costa fitesa. CA 
92626 Suite 650 or www.-commerceenergy.com. 

I G S ENERGY Charges 
Gas Cost .3 MCF @ $8.99 
Sales Tax 
Total I G S ENERGY Charges 
For questions about gas supply costs, contact I G S 
ENERGY at 1-800-280-4474 or 5020 Bradenton Ave. 
Dublin, OH 43017 or www.igsenergy.com. 
Total Current Charges 
Total Account Balance 

$2.70 
.18 

$2.88 

$32.95 
$801.37 

YOU ARE ON A CURRENT PLUS ($158.47) PAYMENT PLAN. 

Aug Sep Oct Nov Dae Jan Feb Mar Apr May Jun Jul Aug 
2008 2009 

Average monthly use: O 8.4 MCF. 
Total annual use: Q 101.3 MCF. 

Billina Period And rV!eter Readinas 
Date Read Type Reading Difference 
Meter Number 18817210 
Aug26,2009 Remote 10.5 
Jun 26.2009 Remote 10.0 .5 
MCF Used i n ^ l Days .5 
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Explanation of Bil l ing Terms 
<The following items will not appear on every bill.) 

Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders. 
Cancel Billing - A credil issued to the account when a correction is needed on past charges. 
CR - Credit 
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An^stimated bHt will be 
verified when your meter Is read or you may enter your own meter reading onKne at www.dom.com. 
Gas Cost - The price charged to cover the<x)st of natural gas. 
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas ser^^ces to customers wfio purchase gas from 
Dominion East Ohio. 
Gross Receipts Tax - Ohio tax levied on public utilities. 
Investigation Fee - Fee to be levied in those circumstances Where Dominion East Ohio has reasonable proof of the customeî s fraudulent or damping practice 
related to gas service. 
Late Payment Charge - A1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in fuH by the time the next 
bill is generated. For Payment Plan and Budget customei^, ttwLPC applies only to the pa^-due plan amount. 
MCF - An abbreviation for the standard measure of gas meaning 1,000Cubi<?Feet. 
Meter Test fee - Fee charged for a meter test performed at the custonr̂ er's request. 
Miscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the reason for the charge orcredK will be pnavided. 
Monthly Service Charge - Covers sucti costs as the maintenance of the gas meter, meter reading, billing and reccMd keeping. 
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in govemmental aggregation confract has expired. Under tWs rate. 
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate. 
Reconnection Fee - Fee (barged to reconnect service at a service address follovynng a shutoff for nonpayment. 
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or a biKing adjustment. 
Retumed Payment Fee - Fee for each retumed item tendered or authorized as payment on the customer's account arKJ returned for any reason, Including 
insufficient or uncollected funds, closed account, revoked authorization or stop payment 
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed lo customers in three equal monfrily installments. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned by DominnnEast 
Ohio to provide gas supply at ihis regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas ̂ om Dominion East Ohio. 
Transportation Charges / Usage-Based Charges - Cover costs associated wMh delivering gas to the meter, including ail appliced>le riders and taxes. fiJA customers 
are required to pay these charges regardless if they choose an altemate supplier through the EnergyChoice or other transport programs. These changes do rwl 
Include the cost of the-gas. 
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9 BLUEBERRY L N S W 
•WARREN OH 44485-4205 

Account Number Dale Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-B00-362-7557. Avoid an 
4 4214 0503 2151 September 30, 2009 10/26 -10/29/2009 estimate-enter a read between 10/27 & 5 p.m. on 10/29/2009 at www.dom.com. 

Summary of Payment Due 
Current Plan Amount 192.40 
Past Due Plan Amount 325.96 
T o t a l P a y m e n t Due b y O c t o b e r 16, 2009 $518.36 

YOU ARE ON A CURRENT PLUS PAYMENT PLAN. 

THIS IS A SHUT-OFF NOTICE **** 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $325.96 in full by October 16,2009, the company can shut off your 
gas service. Partial payment will not proiect you fram shutoff unless you arrange one of the following payment plans with us in advance, if eligible: 

Current Plus -You pay your current charges, and make one of up to six equal payments of the past-due amount, each month. 

Percentage of Income Payment Plan (PIPP) - Income-eligible cuslomers pay 10% of their monthly gross household income. Call the Ohio Department of 
Development at 1 -800-282-0880 for an application or for the locaUon of the nearest Community /totion / ^ n c y . 

One-Third Option-Between November 1 and April 15, customers can pay one thinj of their total bill to avoid a shutoff of sefvk;e. 

If the company shuts off your gas service for nonpayment, you must pay your past-due amountfs) or plan an-ears. You will be billed a reconnection fee of 
$33.00. Also, you will be billed for a security deposit of $1S6.00 in three equal monthly installments or you need to have a creditworthy guarantor. 

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NVCE or Accell logo or a 
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of 
$3.95 tor each transaction. You may also pay in person at an authorized payment-center. For the payment location nearest you, visit www.dom.com or caU Dominion 
East Ohio at the number in the top right comer of this bill. Authorized payment agents charge a service fee of $0.88 for each transactkin. 

Energy Assistance. If you meet Income requirements, you might qualify for financial aid or weatherization services. To leam more, call the Ohio Department of 
Development, Office erf Community Services, at 1-800^82-0860 or contact us. 

Medical Certificate. A medical certification delays a shutoff when it would be espedally dangerous to the health erf a permar^nt member of ytiur hcHisehold. It aikws 
you time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certiFication ftarm by {siting 
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio recdves the written notification 
within seven days, if gas service is off, retum the signed form within 21 days to restore service. Be sure to give your health cane provider pemiissjon to release your 
nr>edical information to us. 

Failure to pay all charges for non-regulated Dominion Products & Serwces may result in termination of your contract. 

If you have made your payment, please accept our thanks and disregard this notice. 

Please detach and return this coupon with a check made payable to Dominion East Ohio. Ptease-see reverse side for mailing address diange bslrucfions. 

PLEASE PAY BY H H ^ I S i 

$518.36 

plan Amount 

6. 2009ra33mi M 4 4214 0503 2151 

1 
/Vmount Enclosed 

Removing Yourself f rom Customer Listing 
We are required to include your name, addtess and 
usage information on a list of etigit>le customers that 
is made available to other retail natural gas suppliers 
or governmental aggregators. If you do not vwsh to 
be included on this list, please call Dominion East 
Ohio at 1-800-362-7557 or write us at P.O. 8ox 
26666, Richmond, VA 23261-6666. or complete the 
approjjriate form on the www.dom.com web site. 
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•9 BLUEBERRY LN SW 
WARREN OH 44485-4205 
Account Number 
4 4214 0503 2151 

Date Prepared 
September 30,2009 

Next Meter Reading 
10/26-10/29/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 10/27 & 5 p.m. on 10/29^009 2rt www.dom.com. 

Summary of Payment Due 
Current Plan Amount 
Past Due Pian Amount 
Total Payment Due by October 16, 2009 

192.40 
325.96 

$618.36 

(See Next Page for Usage Comparison and ^ te r Readings) 

^ ^ ^ 3 S W P'^" Amount of $51 B.3G by Oct 16,2009 to Avoid Late Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of ̂ $325.96 by Oct 16,2009, your gas may be shut off. If you have questions 
about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-7989. If your 
gas service is shut off, you must pay all past-due amounts. You will fc>e billed a reconnection Tee. Also, you will tte billed 
a security deposit in three equal monthly installments or you will need to have a-creditworthy guarantor. 
II you are on the Energy Choice program and your-service is shut off, you vnW no longer be served by your 
current supplier at the current rate. 
NOTE: A medical certification delays a shut off for residentiat customers when it wouid be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the form. 

PAUL J MAHOLTZ JR 
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9 BLUEBERRY LN SW 
WARREN OH 44485-4205 

Account Number 
4 4214 0503 2151 

Date Prepared 
September 30, 2009 

Next Meter Reading 
10/26-10/29/2009 

For questions about Dominion East Ohio charges call 1-800*362-7557. Avoid an 
estimate-enter a read between 10/27 & 5 p.m. on 10/29/2009 at www.dom.com. 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Payment on Sep 8, 2009 - Ttiank You 105.00 CR 
Late Payment Charge 4.89 
Gross Receipts Tax .23 
Balance $701.49 
Current Charges 
Dominion East Ohio Distribution Charges 
Basic Monthly Charge $12.80 
Usage-Based Charges 

1.2 M C F ^ $2.3166 2.78 
<3ross Receipts Tax .72 
Total Dominion East Ohio Charges $16.30 
f̂ or questions about Dominion-East Ohio charges, call 
us at 1-800-362-7557. 

COMMERCE ENERGY OF OHIO, INC. Charges 
Gas Cost 1.2 MCF @ -$9.79 $11.75 
Sales Tax .76 
Total COMMERCE EN£RGY OF OHIO, INC. Charges t12.51 
For questions about gas supply costs, contact 
COMMERCE ENERGY OF OHIO, INC. <acct# 200479) 
at 1-877-226-5371 or 575 Anton Blvd. Costa Mesa, CA 
92626 Suite 650 or wv/w.commefceenergy.com. 
Total Current Charges $28.81 
Total Account Balance $730.30 

YOU ARE ON A CURRENT PLUS ($158,47) PAYMENT PLAN. 

Monthlv Usace Comparison 
Average Daily Temperature 2008 
For This Biliing Period 64''F 

Gas Use In MCF 

2009 
64T 

28. 

21. 

m 

m T " \" ^ 1 ' "<' ^ i ' ' I ' ^ r " r ' r ' r—r- • i 
Sep Oct Nov Oac Jan Feb Mar Apr May Jun Jut Aug Sep 

2008 2009 
Average monthly use: D 8.5 MCF. 
Total annual use: D 101.4 MCF. 

Billtnq Pencd And Meter Readinas 
Date Read TVPJB, Reading 
Meter Number 18817210 
Sep 28.2009 Estimate 11.7 
Aug 26.2009 Remote 10.5 1.2 
MCF Used in 33 Days 1,2 

PAUL J MAHOLTZ JR 
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Explanation of Billing Terms 
(Tbe following items w1l not appear on every bill.) 

Basic Monthly Charge - This charge replaces the Monlhly Service Charge for most cuslomers. It includes fixed costs for delivering gas, pfos applicable riders. 
Cancel Billing - A credK issued lo the account when a carection Is needed on past charges. 
CR-Credit 
Estimated Gas Bill - During the months wo don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An esUmated t^tl >MI1 be 
verified when your meter is read or you may enter ycMjr own meter reading online at www.dom.com. 
Gas Cost - The price charged lo cover the cost of natural gas. 
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas sendees to customers who pwchase gas from 
Dominion East Ohio. 
Gross Receipts Tax - Ohio tax levied on public uUlities. 
Investigation Fee - Fee to be levied in those cirKximstances where Dominion East Ohio has reasonable pn>of of the customer's ^udulent or damaging practice 
related to gas service. 
Late Payment Charge - A 1.5% late payment chaipe (LPC) may be imposed on all past-due balances if the required payment is n(A paid in ^ 1 1 ^ the time the next 
bili is generated- For Payment Plan and Budget customers, the LPC applies only to the pa^-due plan amount. 
MCF - An abbreviation for ihe standarcl measure of gas meaning 1,000Cubfc FeeL 
Meter Test Fee - Fee charged for a meter test performed at the customer's request. 
Miscellaneous Charge(s) - An additional debit or credit applied to ihe accouni. An explanation of the reason for ttie charge or credit will be (Mt>vided. 
Monthly Service Charge - Covers sudi costs as the maintenarK^ of the gas meter, meter reading, billing and record keeping. 
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in govemmental aggregation contract has expired. Under this rate. 
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate. 
Reconnection Fee - Fee charged lo reconnect service al a sennce address following a shutoff for nonpaymerU. 
Reset Read - Adjusted meter reading that establishes the point from which you are pesponsible for gas use following equipment replacement or a biding adjustment. 
Retumed Payment Fee - Fee for each retumed item tendered or authorized as paymer^ on the customer's account and retumed for any feascxi, induding 
insufficient or uncollected funds, closed account, revoked authorization or stop payment. 
Security Deposit Installment - One-third of the total security deposit required. Security deposits are tilled to cuslomers in ^ree equal monthly installments. 
standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier al igned by Doniinion€ast 
Ohio to provide gas supply at this regulated rate. 
standard Service Offer (SSO) - Cost of acquiring natural gas for sale tocustomers who purchase gas from Dominionfast Ohio. 
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and taxes. All customers 
are required to pay these charges regardless if they choose an altemate supplier through the Energy Choice or other trarrsport programs. These charges do not 
include the cost of the gas. 
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9 BLUEBERRY LN SW 
WARREN OH 44485-4205 

Accoun i Number 
4 4214 0503 2151 

Date Prepared 
October 27, 2009 

Nexl Meter Reading 
12/24-12/30/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
esUmate-enter a read between 11/25 & 5 p.m. on 11/30/2009 at www.dom.com. 

Summary of Payment Due 
Cur ren t Plan Amount 
Past Due Plan Amount 435.36 
T o t a l P a y m e n t Due by N o v e m b e r 12, 2009 $692.48 

Y O U A R E ON THE CURRENT P L U S P A Y M E N T P L A N . 

**** THIS IS A SHUT-OFF NOTICE **** 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $435.36 in full by November 12.2009, the company can shut off 
your gas service. Partial payment will not protect you from shutoff unless ^ u arrange one of the following payment plans with us in advance, if el^ible: 

Budget Plus - Pay a special budget amount plus one of 12 equal payments of the past-due amouni. Plan subject to review periodically so that you only pay for the 
gas you use. 

Current Plus - You pay your current charges, and make one of up to six equal payments of the past-due amount, each month. 

Percentage of Income Payment Plan (PIPP) - Income-eligible residential customers pay 10% of their monthly gross household income. Call the Ohio Department 
of Development at 1-800-282-0880 for an application or for the location of the neareslCommunity Action Agency. 

One-Third Winter Heating Plan -Pay one-lhtrd of ti^e account balance if charges indude gas used between Noven^er 1 and Apffil 15, 

If the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a rec<mnection fee of 
$33.00. Also, you will be billed for a security deposit of $157.00 in three equal monUily installments or you need to have a credttworlhy guarantor. 

Payment Methods. Pay your over-due balance through BillMatrix day or rughl with an electronic chedt, ATM/debit cand with a Pulse, Stsw, NYCE or Accell logo or a 
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix diarges a convenience fee of 
$3.95 for each transaction. You may also pay in person at an authorized payment center. Forttie payment location nearest you, visit www.dom.com or call Dominion 
East Ohio at the number in the top right comer of this bill. Authorized payment agents ch^ge a service fee of $0.88 for each transaction. 

Energy Assistance. If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio D^sartm^t of 
Development, Office of Community Services, at 1-800-282-0880 or contact us. 

Medical Certificate. A medical certification delays a shutoff when H would be espedally dangerous to the healtfi of a pennanent memtier of yow household. It allows 
you time to get finandal help or make payment an'angements. II does not reduce the amount you owe. You can get a medical certification form by-calling 
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notificalion 
within seven days. If gas servica is off, retum the signed fomn within 21 days to restore service. Be sure to give ^ u r health care ;»iovider permission fo release your 

medical information to us. 

Failure lo pay all charges for non-regulated Dominton Products & Servitees may result in termination of yourcortoact. 

If you have made your payment, please accept our thanks and disregard this notice. 

please detach and return this coupon with a check made payable to Dominion East Ohio. Please see reverse side for mailing addr^s diange instoictions. 

PLEASE PAY BY • K E S 

$692.48 

Plan Amount 

2.2009ri!55:inni S I 4 4214 0503 2151 

1 
Amount Enclosed 

Monthly Charge, Usage-Based Charges Change 
With this bill, customers on the General Sales 
Service or Energy Choice Transportation Service 
wilt see an increased Basic fwlonthly-Charge to 
$15.40, pius applicable riders, and a related 
decrease in the tiase transportation rate of $0.27 
per MCF for the first 50 MCF per month and $0,448 
per MCF for usage above 50 MCF per month, as 
approved in Case No. 07-a29-GA-AIR by tbe Public 
Utilities Commission of Ohio. 
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9 BLl>EBERRY LN SW 
WARREN OH 44485-4205 
Account Number 
4 4214 0503 2151 

Dale Prepared 
October 27,2009 

Next Meter Reading 
12/24-12/30/2009 

For questions about Dominion East Ohio charges call 1-B00-362-7S57. Avoid an 
estimate-enter a read between 11/25 & 5 p.m. on 11/30/2009 at www.dom.com. 

Summary of Payment Due 
Current Plan Amount 
Past Due Plan Amount 
Total Payment Due by November 12, 2009 

257.12 
435-36 

$692.48 

^See Next Page for Usage Comparison and Meter Readings) 

l ^ H r o y i Plan Amount of $692.48 by Nov 12.2009 to Avoid Late Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of'$435.36 by Nov 12, 2009, your gas may be shut off. Ifyou have questions 
about this pending shutoff or need a medical forni as outlined below, please <:all toll-free 1-800-950-7989. If your 
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed 
a security deposit in three equal monthly installnf>ents or you will need to have a creditworthy guarantor. 
If you are on the Energy Choice program and your-service is shut off, you will no longer be served by your 
current supplier at the current rate. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It aHows you time to get financial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the form. 
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9 BLUEBERRY LN SW 
WARREN OH 44485-4205 

Account Number Date Prepared 
4 4214 0503 2151 October 27,2009 

M V4M « D Ai For questions about Dominion East Ohiocharges call 1-800-362-7557. Avoid an 
12^4-12^0^009 estimate-enter a read between 11/25 & 5 p.m. on 11/30/2009 at www.dom.com. 

Credits And Charges Since Your l^st Bill 
Balance from last bill 
Payment on Oct 6, 2009 - Thank You 83.00 CR 
Late Payment Charge 6.53 
Gross Receipts Tax .30 
Balance $654.13 
Current Charges 
Dominion East Ohio Distribution Charges 
Basic Monthly Charge $15.70 
Usage-Based Charges 

6.0 MCF @ $2.0450 12.27 
Gross Receipts Tax 1.29 
Total Dominion East Ohio Charges $29.26 
For questions about Dominion East Ohio charges, -call 
us at 1-800-362-7557. 

JUST ENERGY Charges 
CasCost 6.0 MCF <g $9.79 $58.74 
Sales Tax 3.82 
Total JUST ENERGY Charges $62.56 
For questions about gas supply costs, contact JUST 
ENERGY <acct# 200479) at 1-866-587-8674 or 100 E. 
Campus Blvd, Ste 250 Columbus, OH 43235 or 
wviw.justenergy.com. 
Total Current Charges $91.82 
Total Account Balance $745.95 

YOU ARE ON THE CURRENT PLUS ($158.47) PAYMENT PLAN. 

Monthly Usage Comparison 
Average Daily Temperature 
For This Billing Period SS'F 

Gas Use In MCF 

2009 
48**F 

1 

?1 

14 

7. r-3 

. 1 , .1, 

— 

r\n 
- J l j f Jf i^rp^P^i 

Oct Nov Dec Jan Feb Mar Apr May Jun Ju! Aug Sep Oct 
2008 2009 

Average monthly use: D 8.6 MCF. 
Total annual use: Q 101.6 MCF. 

G 
Billina Period And Ft̂ eter Readinas 
Date 
Meter Number 
Oct 26, 2009 
Sep 28.2009 
MCF Used in 28 Days 

ReadTvpe Reading 
18817210 
Remote 17.7 
Estimate 11.7 

Difference 

6,0 
6.0 
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Explanation of Bi l l ing Terms 
(The following items will not appear on every bill.) 

Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It Includes fixed costs for delivering gas, plus applicable riders. 
Cancel Billing - Acredit issued to the account when a correction is needed on past charges. 
CR - Credit 
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill wilt t̂ e 
verifiedwhen your meter is read or you may enter your own meter reading online at www.dom.com. 
Gas Cost - The price charged to cover the cost ot natural gas. 
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services teKUJSlomers M ^ pun^ase gas ^ m 
Dominion East Ohio, 
Gross Receipts Tax ^ Ohio tax levied on public utilities. 
Investigation Fee -Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fî audulent or damaging practice 
related to gas service. 
Late Payment Charge - A1.5% late payment charge (LPC) may be imposed on all past-due balances if the required paynr^nt is not paid in ftdl by the time Uie next 
bill is generated. For Payment Plan and Budget customers, the LPC applies only to Vhe past-cHie plan amount. 
MCF - An abbreviation for the standard measure of gas meaning 1,000-Cubic FeeL 
Meter Test Fee - Fee charged for a meter test perfomied at the customer's requesL 
Miscellaneous Charge(s) - An additional debit or credit applied to the account. An eiqalanation of the reason for ̂ e charge or onedit wiK be prowied. 
Monthly Service Charge - Covers such costs as tiie malntenarK:e of the gas meter, meter reading, billing and record keeping. 
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose En&tgy Choice or opt-in govemmental aggregation contract has expired. Under this rate. 
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate. 
Reconnection Fee - Fee charged to reconnect service at a service address following a shutoff for nwipayment. 
Reset Read - Adjusted meter reading that establishes the point from which you are responsit)le for gas use following equipment replacement or a biHing ac5*JStment. 
Retumed Payment Fee - Fee for each retumed item tendered or authorized as payment on the custo^r^er^ account and retumed for any reason, induding 
insufficient or uncollected funds, closed account, revoked authorization or stop payment 
Security Deposit Installment- One-third of the lotal security deposit required. Security depose are billed tocustomers in three equal mi^thiy installments. 
standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Chotee eligible customers by a participating supplier assigned by Dominion East 
Ohio to provide gas supply at this regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges - Cover costs assodated with delivering gas to the meter, induding all applicable riders and taxes. All customers 
are required to pay these charges regardless if they choose an alternate supplier through the Energy Oioice or other transport programs. These chaipes do not 
include the cost of the gas. 
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9 BLUEBERRY LN SW 
W A R R £ N O H 44485-4205 

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohiocharges call 1-800-362*7557. Avoid an 
4 4214 0503 2151 November 30,2009 12/28 -12^31^2009 estimate-enter a read between 12/29 & 5 p.m. on 12/31/2009 at wvkW.dom.com. 

Summary of Payment Due 
Current Gas Amount 
Past Due Gas Amount 
T o t a l P a y m e n t Due b y Decembe r 16 ,2009 

Y o u are n o t c u r r e n t l y o n a p a y m e n t p l a n . 

108.36 
-662.96 

$771.31 
THIS IS A SHUT-OFF NOTICE **** 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $662.95 in full by December 16.2009, the company can shut off 
your gas service. Partial payment will not proiect you from shutoff unless you arrange ot\e o^ tt\6 foltewnng payment pAans with us in advance, i1 eltg%>te: 

Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amount. Plan subject to review periodically so ttiat you only pay for the 
gas you use. 

Current Plus - You pay your cun-ent charges, and make one of up to six equal payments of the past-due amount, eadi month. 

Percentage of Income Payment Plan (PIPP) - Income-eligible residential customers pay 10% of their monthly gross household income. Call the Ohio Department 
of Development al 1-800-2^-0880 for an application or for the localion of the r>earest Community Action Agency. 

One-Third Winter Heating Plan -Pay one-third of the account balance if charges irwlude gas used between Novemtwr 1 and / ^ 1 1 5 . 

If the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of 
S33.00. Also, you will be billed for a security deposit of $151.00 in three equal monthly installments or you need to have a creditworthy guarantor. 

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pu(se. Star, NYCE or AcceS logo or a 
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of 
$3.95 for each transaction. You may also pay in person at an authonzed payment center. For the payment location nearest you, wsil www.dom.com or call Dominion 
East Ohio al the number in the top right comer of this bill. Authorized payment agents <^arge a ser\flce fee of $0.88 for each transaction. 

Energy Assistance. Ifyou meet ir>come requirements, you might qualify for financial aid or weatherization-services. To leam more, call the ONo DepartmerH of 
Development, OfTfce of<:ommunity Services, at 1-800-282-0880 or contact us. 

Medical Ceftificate. A medical certifrcation delays a shutoff when it would be especially dangerousto the health of a pennanent member of your household. 11 allows 
you time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification form by citing 
1-800-950-7959. A licensed medical professional must sign the form. You can apply by phone, provided ttiat Dominion €ast Ohk) receives the written noWication 
within seven days. If gas service is off, retum the signed fomi within 21 days to restore service. Be sure to give your health care provider penmisston to release your 

medkal informatton to us. 

Failure to pay sH charges for non-regulated Dominion Products & Services may result in terminatfon of your contrad. 

If you have made your payment, please accept our Uianks and disregard this notk:e. 

Please detach ^nd return this coupon with a check made payable to Dominion East Ohio. Please see reverse side for mailing address change instructions. 

PLEASE PAY 0Y Dec 16. 2009>igJP4HHliWII 4 4214 0503 2151 

$771.31 

Account Balance Amount Errclosed 

Removing Yourself f rom Customer List ing 
We are required lo indude your name, address and 
usage information on a list of eligible custonners that 
is made available to other retail natural gas sup-pliers 
or governmental aggregators. If you do not wish to 
t>e included on ttiis list, please call Dominion €ast 
Otiio at 1-800-362-7557 or write us at P.O. Box 
26666, Rrchmond, VA 23261-6666. or complete the 
appropriate form on the www.dom.com web site. 
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P A U L J M A H O L T Z J R Page 2 of 3 

9 BLUEBERRY LN SW 
•WARREN OH 44485-4205 

Accouni Number 
4 4214 0503 2151 

Date Prepared 
November 30, 2009 

Next Meter Reading 
12/28-12/31/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 12/29 & 5 p.m. on 12/31/2009 at www.dom.com. 

Credits And Charges Sirrce Your Last Bill 
Balance from last bm 
Payment on Nov 5.2009 - Thank You 83.00 CR 
Late Payment Charge 9.14 
Gross Receipts Tax .42 
Balance $672.51 
Current Charges 
Dominion East Ohio Distribution Charges 
Basic MonthlyCharge $15.70 
Usage-Based Charges 

6.7 MCF @ $1.7880 11.98 
Gross Receipts Tax 1.27 
Total DOMINION HAST OHIO Charges $28.95 
For questions about DOMINION EAST OHIO charges, 
call us at 1-800-362-7557. 

JUST ENERGY Charges 
Gas Cost 6.7 MCF @ $9.79 $65.59 
Sales Tax 4.26 
Total JUST ENERGY Charges $69.85 
For questions about gas supply costs, contact JUST 
ENERGY <acct# 200479) at 1-866-587-8674 or 100€. 
Campus Blvd.Ste 250 Columbus, OH 43235 or 
www.justenergy.com. 
Total Current Charges $98.80 
Total Account Balance $771.31 

Monthly Uscce Comparison 
Average Daily Temperature 2008 
For This Billing Period 4 r F 

Gas Use In MCF 

2009 
48"F 
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7 

0-

F1 

i ! 
i I m 
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i i „ R 
{1 M M M f P n - r r ^ r p M | l 

Nov Dec Jan Feb Mar Apr May Jun Jul ^ g Sap Oct Nov 
2008 2003 

Average monthly use: 0 8.3 MCF. 
Total annual use; D 99.3 MCF. 

Billing Per:cd And dieter Readings 
Date Read Type Reading 
Meter Number 18817210 
Nov 25,2009 estimate 24.4 
Oct 26.2009 Remote 17.7 6.7 
MCF Used in 30 Days 6.7 

Mjli j : | fJ;/:y| Account Balance of $771.31 by Dec 16.2009 to Avoid Late Payment Charge of 1.5%.jaef month, 

TH!S IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $662.95 by Dec 16,2009, your gas may be shut off. If you have questions 
about this pending shutoff or need a medical form as outlined below, please call toH-free 1-800-950-7989. If your 
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed 
a security deposit in three equal monthly installments or you will need to have a o^ditworthy guarantor. 
If you are on the EnergyChoice program and your service is shut off, you will no longer be served by your 
current supplier at the current rate. 
NOTE: A medical certification delays a shut off for residential custon>ers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the form. 

PAUL J MAHOtTZ JR 
9 BLUEBERRY LN SW 
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Explanation of Bil l ing Terms 
(The following items will not appear on every bill.) 

Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It indudes fixed costs for delivering gas, plus ^»pl(cable riders. 
Cancel Billing - A<;redit issued to the account lA^en a correction is needed on past charges. 
CR-Credit 
Estimated Gas BUI - During the months we don't read your meter, your t>ill Is based on previous gas usage, gas rates and the weather. An estimated bill will be 
verified when your meter is read or you may enter your own meter reading online at www.dom.<x)m. 
Gas Cost - lhe price charged to cover the cost of natural gas. 
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, hvolved in providing gas sen/ices tocustomers who purchase gas from 
Dominion East Ohio. 
Gross Receipts Tax - Ohio tax levied on public utilities. 
Investigation Fee - Fee to be levied in those circumstances where Dominion €ast Ohio has peasonaWe proof of the customer's fraudulent or damaging practice 
related to gas service. 
Late Payment Charge - A1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in fidl by the time the next 
bill is generated. For Payment Plan and Budget customers, the LPC appl i^ only to the past-due plan amouni. 
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet. 
Meter Test Fee - Fee charged for a meter test performed at the customw's requesL 
Miscellaneous Charge(s) - /Vn additional debit or credit applied to the accounL An explanation of the reason for the charge or wedit will be provided. 
Monthly Service Charge - Covers such costs as the maintenance of the gas m^er, meter reading, billing and record keepir^. 
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has explped. Under this rale. 
Dominion East Ohio assigns &• participating supplier to provide gas supply at that supplier's prevailing rate. 
Reconnection Fee - Fee charged to reconnect sendee at a service address following a shutoff for nonpayment. 
Reset Read - Adjusted meter reading that establishes the point firom which you are responsible for gas use following equipmait replacement or a billing adjustment. 
Retumed Payment Fee - Fee for each retumed item tendered or authorized as payment on the customer's account and retumed for any reason, Hiduding 
insufficient or uncollected funds, closed account, revoked authorization or slop payment. 
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly mslatlments. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned by Dominion £ast 
Ohio to provide gas supply at this regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to custom^^ who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all appKcable riders and taxes. All customers 
are required to pay these charges regardless if they choose an altemate supplier through the Energy Choice or other transport programs. These charges do not 
include the cost of the gas. 

PAUL J MAHOLTZ JR 
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PAUL J MAHOLTZ JR Page 1 of 3 

9 BLUEBERRY LN SW 
WARREN OH 44485-4205 

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
4 4214 0503 2151 December 29, 2009 02/25 - 03/02/2010 estimate-enter a read between 01/28 & 5 p.m. on 02/01/2010 atwww.dom.com. 

Summary of Payment Due 
Current Gas Amount 
Past Due Gas Amount 
Total Payment Due by January 14, 2010 

You are not currently on a payment plan. 

246.10 
688,31 

$934.41 
THIS IS A SHUT-OFF NOTICE **** 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $688.31 in full by January 14, 2010. the company can shut off your 
gas service. Partial payment will not protect you fi^om shutoff unless you arrange one of the following payment plans with us in advance, if eliglbte: 

Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amount. Plan subject lo review periodically so that you only pay for the 
gas you use. 

Current Plus - You pay your current charges, and make one of up to six equal payments of the past-due amount, each month. 

Percentage of Income Payment Plan (PlPP) - Income-eligible resider^ial customers pay 10% of their monthly gross household inconne. -Call Uie Ohio Department 
of Development at 1-800-282-0880 for an application or for the location of the nearest Community Action Agency. 

One-Third Winter Heating Plan • Pay one-third of the account balance if charges Include gas used between November 1 and fi^ptW 15. 

If the company shuts off your gas service for nonpayment, you must pay your pastKJue amount{s) or plan arrears. You will be billed a reconnection fee of 
$33.00. Also, you will be bitted for a security deposit of $144.00 in three equal monthly installments or you need to have a creditworthy guarantor. 

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check. ATM/debK card with a Pulse, Star, NVCE or Accell logo or a 
Visa, MasterCard, or Discover credit<:ard. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix diarges a ccHivenience fee of 
$3.95 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.cc^ or call Dominion 
€ast Ohio at tf>e number in the lop right comer of this bill. Authorized payment agents charge a sen/k^e fee of $0.88 for each transaction. 

Energy Assistance. If you meet income requirements, you might qualify for financial aid or weatherization servk^es. To leam more, call the ONo Department of 
Development, OfFtce of Community Senflces, at 1-800-282-0880 or contact us. 

Medical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a pennanent member of your household. It allows 
you time to get financial hatp or make payment arrangements. It does not reduce the amount you owe. You can get a medial cerUfk^ation fonn by calling 
1-800-950-7989- A Ircensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives ttie %vritten notifk:atKm 
within seven days. If gas service is off, retum the signed form within 21 days to restore servk:e. Be sure to give your health care provkier permissfon to release your 

medical informatran to us. 

Failure to pay all charges for non-regulated Dominion Products & Servk%s may result in terminatbn of your corrtract. 

If you have made your payment, please accept our thanks and disregard this notice. 

Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse skle for mailing ad*ess change instructions. 

PLEASE PAY BY ^ ^ i i Q l 

$934.41 

Account Balance 

4.2010r^5HnW M 4 4214 0503 2151; 

Amount Enclosed 

Removing Yourself f rom Customer Listing 
We are required to include your name, address and 
usage information on a list of eligible customers that 
is made available to other retail natural gas suppliers 
or governmental aggregators. If you do not wish to 
be included on this list, please call Dominion East 
Ohio at 1-800-362-7557 or write us at P.O. Box 
26666, RichnVDnd, VA 23261-6666, or complete the 
appropriate fonn on the www.dom.com web site. 
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PAUL J MAHOLTZ JR Page 2 of 3 

9 BLUEBERRY LN SW 
WARREN OH 44485-4205 

Account Number 
4 4214 0503 2151 

Date Prepared 
February 1, 2010 

Next Meter Reading 
02/25-03/02/2010 

For questions about Dominion East Ohio charges call 1-800-362-7SS7. Avoid an 
estimate-enter a read tietween 02/26 & 5 p.m. on 03/02/2010 at www.dom.com. 

Credits And Charces Since Your Last Bill 
Balance from last bill 
Payment on Jan 6. 2010 - Thank You 
Late Payment Charge 
Gross Receipts Tax 
Balance 
Current Charges 
Dominion East Ohio Distribution Charges 
Basic Monthly Charge 
Usage-Based Charges 

18.0MCF-@ $1.7877 
Gross Receipts Tax 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

JUST ENERGY Charges 
Gas Cost 18.0 MCF @ $9.79 
Ssles T<3x 
Total JUST ENERGY Charges 
For questions about gas supply costs, contact JUST 
ENERGY (acct# 200479) at 1-866-587-8674 or 100 E. 
Campus Blvd, Ste 250 Columbus, OH 43235 or 
www.justeriergy.com. 
Total Current Charges 
Total Account Balance 

$934,41 
125.00 CR 

12.14 
.56 
$822.11 

$16.42 

32.18 
2.24 

$50.84 

$176.22 
11.45 

$187.67 

$238.61 
$1,060.62 

Monthly Usage Comparison 
Average Daily Temperature 2009 
For This Biliing Perrad 22T 2ST 

Gas Use In MCF 

•f ^ I' ' r ' ' r n ' • ( ' ^ r " T — i — t — r 
Jan Feb Mar Apr May Jun Ju) Aug Sep Oct Nov Dec Jan 

2009 2010 
Average monthly use: Q 7.7 MCF. 
Total annual use: 0 92.0 MCF. 

Billinq Period And Meter Readings 
Pate Read Type Reading 
Meter Number 18817210 
Jan 28.2010 Estimate 60.2 
Dec 28,2009 Remote 42.2 18.0 
MCF Used in 31 Days 18.0 

i 3 S 5 J ^ ^ Account Balance of $1,060.62 by Feb 17,2010 to Avoid Late Payment Charge of 1.5%per month. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount ©^$809.41 by Feb 17,2010, your gas may be shut off. Ifyou have<|iiestions 
about this pending shutoff or need a nnedical form as outlined fcielow, please call toll-free 1-800-960-7989. If your 
gas service is shut off. you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed 
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor. 
If you are on the Energy Choice program and your service is shut off, you will no longer be served by your 
current supplier at the current rate. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent memtier of your household. If allows you time to get financial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the form. 

13 

PAUL J MAHOLTZ JR 
9 BLUEBERRY LN SW 
WARF£NOH 44465-4205 

l.l..l.l..l.l..llnl..i.lMl..l„l,ll|„Mi.l.ll...1.i...U.I 

http://www.dom.com
http://www.justeriergy.com


Page 3 of 3 

Explanation of Bil l ing Terms 
(The follovwig items will not appear on every bill.) 

Basic Monthly Charge - This charge replaces lhe Monthly Service Charge for most cuslomers. It includes fixed costs for delivering gas, pkis applicable ridei^. 
Cancel Billing - A credit issued to the account when a •correction is fieeded on past charges. 
CR - Credit 
Estimated Gas Bill - During the months we dont read your meter, your tiill is based on pre>nous gas usage, gas rates and the weatt^er. f̂ n estimsAed bill ml) be 
verified when youf meter Is read or you may enter your own meter reading online at www.dom.com. 
Gas Cost - The price charged to cover the -cost of natural gas. 
Gas Usage Charge - Covers expenses, including SSO gas co^ and ̂ nsportation charges, involved in providing gas sen/ices to customers wtra purchase gas Inxn 
Dominion East Ohio. 
Gross Receipts Tax - Ohio tax levied on public utilities. 
Investigation Fee - Fee to belevied in those circumstafK^es where Dominion East Ohio has reasonable proof of 4he custon^r's fraudulent or damaging practice 
related to gas service. 
Late Payment Charge - A1.5% late payment charge <LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next 
bill Is generated. For Payment Plan and Budgei customers, the LPC applies only to the past-due pian amount. 
MCF - An abbreviation for the standard n^asure of gas meaning 1,000 Cubic Feet. 
Meter Test Fee - fee charged for a meter test performed at Uie customer's request. 
Miscellaneous Charge(s) - An additional debK or credit applied to the accounL An explanation of the reason for the charge or credit wili be provided. 
Monthly Service Charge - Covers such costs as the maintenance of tiie gas meter, meter reading, billing and record keeping. 
Monthly Variable Rale (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in govemmental aggregation oonfract has expHied. Under tiiis rate, 
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate. 
Reconnection Fee - Fee charged to reconnect service al a service address fbllowing a shutoff for n<»ipayment. 
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacemenf or a biHing adjustment. 
Retumed Payment Fee - Fee for each retumed item tendered or authorized as payment on the customer's accouni and retumed for any reason, including 
insufficient or uncollected funds, closed account, revoked auUiorization or stop payment 
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed <o customers in three equal monthly Installments. 
Standard Choice Offer (SCO) -Cost of acquiring natural gas for sale to Er^rgy Choice eligible customers by a participating supplier assigned by Dominion East 
Ohio to provide gas supply at this regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East C^io. 
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including aK applic^e riders and taxes. AH customers 
are required to pay these charges regardless if they choose an altemate supplier through the Energy Chotee or otiier transport programs. TTiese charges do not 
include the cost of lhe gas. 

PAUL J MAHOLTZ JR 
9 BLUEBERRY LN SW 
WART^N OH 44485-4205 

l,l..l.lnl.lMll,.l..l,I.J„l„l,lll....l.i.ll...M..,l.l,l 

http://www.dom.com


f^AUL J MAHOLTZ JR Page 1 of 3 

9 B L U E B E R R Y LN S W 
W A R R E N OH 44485-4205 

Account Number 
4 4214 0503 2151 

Date Prepared 
March 2,2010 

Next Meter heading For questions about Dominion East Ohio charges call 1-800-362-7S57. Avoid an 
04/26 - 04/29/2010 estimate-enter a read between 03/29 & 6 p.m. on 03/31/2010 at www.dom.com. 

Summary of Payment Due 
Current Gas Amount 
Past Due Gas Amount 
T o t a l P a y m e n t Due b y March 18, 2010 

Y o u are no t cu r ren t l y o n a p a y m e n t p lan . 

241.30 
925-62 

$1,166.92 

THIS IS A SHUT-OFF NOTICE **** 

YOUR ACCOUNT IS PAST DUE. Unless DominionEast Ohio receives your past due payment of $925.62 in full by March 18.2010, the company can shut off your 
gas service. Partial payment will not protect you from shutoff unless you arrange one of the following payment plans with us in advance, if eligible: 

Budget Plus - Pay a special budget amount, plus one of 12 equal payments of tiie past-due amount. Plan subject to review periodically so tiiat ^ u only pay for the 
gas you use. 

Current Plus -You pay yourcurrent charges, and make one of up to six equal payments of the past-due amount, each month. 

Percentage of Income Payment Plan (PIPP) - Income-eligible residential customers pay 10% of their monthly gross household income. CaK the Ohio Department 
of Development at 1 -800-282-0880 for an application or for the location of tiie nearest Community Action Agency. 

One-Third Winter Heating Plan -Pay one-third of tiie a<xx>unt balance if charges indude gas used between November 1 and April 15. 

If the company shuts off your gas service for nonpayment, you must pay your past-due amount{s) or plan arrears. You will be billed a reconnection fee of 
$33.00. Also, you will be billed for a security deposit of $143.00 in three equal monthly installments or you need to have a creditworthy guarantor. 

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check. ATM/debkcard vwlh a Pulse, Star, NYCE or Acc^ logo or a 
Visa, MasleiCard. or Discover credit card. Contact BillMatrix by phone at 1-800-^73-1153 or online through www.dom.com. SiHMatrix charges a oonvenfence fee of 
$3.95 for each transaction. You may also pay in person at an autiiorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion 
East Ohio at the number in the top right comer of this bill. Authorized payment agents charge a service fee of "$0.88 fcr each transaction. 

Energy Assistance. If you meet income requirements, you might qua% for financial aid or weatherization Bervices. To leam mope, call Uie Ohio Department of 
Development, Office of Community Services, at 1-800-282-0880 or contact us. 

Medical Certificate. A medical certiftcation delays a shutc^ when it would be especially dangerous to the health of a pennanent number of your household. It aHows 
you time to get financial help or make payment arrangements. It does not reduce ihe amount you owe. You can get a medical certification fomi by calling 
1 -800-950-7989- A licensed medical professional must sign ttie lorm. You can apply by phone, provided that Oomini<Ki East Ohio receives the wi^len notlRcatica^ 
within seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure to give your health care provider F^rmisston to release your 

medical infomiation to us. 

Failure to pay all charges for non-reguialed Dominion Products & Sen/foes may result in terminatton of your contract. 

tf you have made your payment, please accept our thanks and disregard tills notice. 

Please detach and return this coupon with a check made payable lo Dominion East Ohio. Please see reverse side *w maBing address change in^nicUons. 

$1,166.92 

Account Balance Amount Enclosed 

Removing Yourself I rom Customer Lis l ing 
We are required to include your name, address and 
usage infomiation on a Hst of eligible customers that 
is made available to other retail natural gas suppliers 
or governn>ental aggregators. If yoy do not wish to 
be included on this list, ptease call Dominion £ast 
Ohio at 1-800-362-7557 or write us at P.O. Box 
26666, Richmond. VA 23261-6666, or complete the 
agproj3riat€ form on the wvtfw.dom.com web sHe. 
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PAUL J MAHOLTZ JR Page 2 of 3 

9 BLUEBERRY LN SW 
WARREN OH 44485-4205 

Account Number 
4 4214 0503 2151 

Date Prepared 
March 2,2010 

Next Meter Reading 
04/26-04/29/2010 

For questions about Dominion East Ohiocharges call 1-800-3^-7557. Avoid an 
estimate-enter a read between 03/29 & 5 p.m. on 03/31/2010 at www.dom.com. 

Credits And Charges Since Your l^st Bi 
Balance from last bill 
Payment on Feb 5, 2010 - Thank You 
Late Payment Charge 
Gross Receipts Tax 
Balance 
Current Charges 
Dominion East Ohio Distribution Charges 
Basic Monthly Charge 
Usage-Based Charges 

17.0 MCF @ $1.8194 
Gross Receipts Tax 
Total Dominion East Ohio Charges 
For questions about DominionEast C>nio charges, call 
us at 1-800-362-7557. 

JUST ENERGY Charges 
Gas Cost 17.0 MCF @ $9.79 
Sales Tax 
Total JUST ENERGY Charges 
For questions about gas supply costs, contact JUST 
ENERGY (acct# 200479) at 1-866-587-8674 or 100 £. 
Campus Blvd, Ste 250 Columbus. OH 43235 or 
www.justenergy.com. 
Total Current Charges 
Total Account Balance 

$1,060.62 
135.00 CR 

13.88 
.64 

$940.14 

$16.42 

30.93 
2.18 

$49.53 

$166.43 
10,82 

•$177.25 

$226.78 
$1,166.92 

IVlonthly Usage Comparison I 
Average Daily Temperature 
For This Billing Period 2 r F 

Gas Use In MCF 

2010 
24"F 

ff\ ~̂p r-p r̂pi i-p j f f 
Feb Mar ^ r May Jun Jul Aug Sep Ocf Nov Dec Jan Feb 

2009 2010 
Average monthly use: D 7.5 MCF. 
Total annual use: a 90.6 MCF. 

• 
Billing Period And Met< 
Date 
Meter Number 
Feb 25, 2010 
Jan 28, 2010 

18817210 
Remote 
Estimate 

MCF Used in 28 Days 

Read Type Reading Difference 

77.2 
60.2 17.0 

17,0 

l:tfJ=UJ:^lH Accouni Balance of $1.166^2 by Mar 18.2010 to Avoid Late Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $925.62 by Mar 18,2010, your gas may be shut off. If you have questions 
about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-7989. If your 
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you wHI be billed 
a security deposit in three equal monthly irretailments or you will need to have a creditworthy guarantor. 
If you are on the Energy Cho<ce program and your service is shut off, you will no longer be served by your 
current supplier at the current rate. 
NOTE: A n^edical certification delays a shut off for residential customers when it would t»e especially 
dangerousto thetiealthof a permanent nrrember of your household. It allows you time to get financial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the form. 

PAUL J MAHOLTZ JR 
9 BLUEBERRY LN SW 
WARREN OH 44485-4205 
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Explanation of Bil l ing Terms 
(The followng items unll not appear on every bill.) 

Basic Monthly Charge - Ttiis charge replaces the Monthly Sennce Charge for most customers. It includes fixed costs for deiivenng gas, plus applicabte riders. 
Cancel Billing-A<:redil issued to the a<^X)unt when a correction is needed on past charges. 
CR-Credit 
Estimated Gas Bill - During the months we dont read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated biH wiH be 
verified when your meter is read or you may enter your own m ^ r reading online at www.dom.com. 
Gas Cost - The price charged to cover the cost of natural gas. 
Gas Usage Charge - Covers expenses, induding SSO gas cost and transportation charges, involved in providing gas services to-customers v^o purcha^ gas from 
Dominion fiast Ohio. 
Gross Receipts Tax - Ohio tax levied on public utilities. 
Investigation Fee - Fee to be levied in those circumstances whei% Dominion East Ohio has reasonable proof of the customer's fraudulent OT damaging prsK t̂ice 
related to gas service. 
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next 
bill is generated. For Payment Plan and 8udget customers, ttw LPC applies only to the past-due plan ai^ount. 
MCF - An abbreviation for the standard measure of gas meaning 1,000 CubicFeet 
Meter Test Fee - Fee charged for a meter test performed at the customer's request. 
Miscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit wSl be provided. 
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping. 
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in govemmental aggregaticHi contract has eĵ Mred. Under tt^te rate, 
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prev£uling rate. 
Reconnection Fee - Fee charged to reconnect service at a ser̂ nce address billowing a shutoff for hohpa^erit. 
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replaoement or a billing adjustment 
Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and retumed for any reason, includmg 
insufficient or uncoKected funds, closed account, revoked authorization or stop payment. 
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed to ojstomers in Vhr&B equal mon^y mstallmenfs. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a parfkapating supplier assigned by Dominton East 
Ohio to provide gas supply at Ihis regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominton East Ohio. 
Transportation Charges / Usage-Based Charges - Cover costs associated vnth delivering gas to the meter, Including aU applicable riders s^d taxes. Ail customers 
are required to pay these charges regardless if they choose an altemate supfHier through the Energy Choice c^ other transport programs. These barges do not 
include the cost of tiie gas. 

PAUL J MAHOLTZ JR 
9 BLUEBERRY LN SW 
WARREN OH 44465-4205 
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9 BLUEBERRY LN SW 
W A R R E N OH 44485-4205 

Account Number Date Prepared 
4 4214 0503 2151 March 31,2010 

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
04/26 - 04/29/2010 estimate-enter a read between 04/27 & 5 p.m. on 04/29/2010 at www.dom.com. 

Summary of Payment Due 
-Current Gas Amount 
Past Due Gas Amount 
T o t a l P a y m e n t Due by Ap r i l 16, 2010 

Y o u are n o t c u r r e n t l y on a p a y m e n t p l a n . 

170.22 
1,031.92 

$1,202.14 

THIS IS A SHUT-OFF NOTICE **** 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohto receives your past due payment of $1,031.92 in full by April 16, 2010. thecompany can shut off your 
gas service. Partial payment will not protect you from shutoff unless you arrange one of the following payment plans witii us in advance, if eligUAe: 

Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amount. Plan subject to review periodically so that you only pay for the 
gas you use. 

Current Plus • You pay your current charges, and make one of up to six equal payments erf the past-due amouni, «aCh month. 

Percentage of Income Payment Plan (PIPP) - Income-eligible residential customers pay 10% of their monthly gross household income. -CaH the Ohio D^ariment 
of Development at 1 -800-282-0880 for an application or for the location of the nearest Community Action Agency. 

One-Third Winter Heating Plan -Pay one-third of the account balance if charges toclude gas used between Novemt)er 1 and /Vpril IS. 

If the company shuts off your gas servtce for nonpayment, you must pay your past-due amountfs) or plan arrears. You vnll be billed a re«>nnection fee of 
$33.00. Also, you will be billed for a security deposit of $143.00 in three equal monthly installments or you need to have a credttwortt^ guarantor. 

Payment Methods. Pay your over-due balar>ce through BillMafarix day or night witii an dectronto ched(, ATM/debit card with a Pulse. Star, NYCE or Accell logo or a 
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix<^targes a convenience fee of 
$3.95 for each transaction. You may also pay in person at an authorized payment center. For the payment locatton nearest you, visit www.dom.com or ̂ all Dominion 
East Ohio at the number in the top right comer of this bitl. Autiiorized payment agents charge a servtoe fee of $0.88 for each ti^nsactton. 

Energy Assistance. If you meet income requirements, you might qualify for financial aid or weatiierization servtoes. To leam more, call the Ohio Department of 
Devetopment, Office of Community Servtoes, at 1-800-282-0880 or contact us. 

Medical Certificate. A medical ceriifK^ation delays a shutoff when it would be espedally dangerous to the health of a permanent member of your household. It altows 
you time to get financial help or make payment an'angements. It does not reduce the amount you owe. You can get a medical-certificatton form by calling 
1 -800-950-7989. A licensed medical professional must sign the fomi. You can apply by phone, provided ttiat Dominion East Ohio p&csives the written notification 
within seven days. If gas service is off, return the signed fc»Tn within 21 days to restore senrice. Be sure to give your health <iare prowler pemnisston to release your 
medtoal informatton to us. 

Failure to pay all charges for non-regulated Dominion Products &"Services may result in terminatton of your contract. 

If you have made your payment, please accept our thanks and disregard \h\s notice. 

Please detach and retum Ihis coupon wilh a check made payable to Dominion East Ohto. Please see reverse skle for mailing address change ir^trucb'ons. 

/kpr 1h ^ i n t i ^ i y ^ l ^ y B l i l i l 4 4214 0503 2151 PLEASE PAY BV 

$1,202.14 

Account Balance Miount Enclosed 

Automatic Bank Draft Saves You Time & Money 

Our Automatic Bank tDraft saves you the time and 
expense of buying postage, writing a check, getting 
a money order, or standing in lir>e,€ach month, your 
bank automMically pays your gas bill. Visit 
www.dom.com to enroll online or caH us for an 
application. 

PAULJMAHOLTZJR 
9 BLUEBERRY LN SW 
WARREN OH 44485-4205 
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PAULJMAHOLTZJR Page 2 of 3 

9 BLUEBERRY LN SW 
WARREN OH 44485-4205 

Account Number 
4 4214 0503 2151 

Dale Prepared 
March 31,2010 

Next Meter Reading 
04/26-04/29/2010 

For questions about Dominion East Ohio charges call 1-800-362-75S7. Avoid an 
estimate-enter a read between 04/27 & 5 p.m. on 04/29/2010 at www.dom.com. 

Credits And Charges Since Your l,ast Bill 
Balance from last bill 
Payment on Mar 6, 2010 - Thank You 
Late Payment Charge 
Gross Receipts Tax 
Balance 
Current Charges 
Dominion East Ohio Distribution Charges 
Basic Monthly Charge 
Usage-Based Charges 

11.1 MCF@ $1.8189 
Gross Receipts Tax 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

JUST ENERGY Charges 
Gas Cost 11.1 MCF @ $9.79 

Total JUST ENERGY Charges 
For questions about gas supply costs, contact JUST 
ENERGY <acct# 200479) at 1-866-587-8674 or 100 E. 
Campus Blvd, Ste 260 Columbus, OH 43235 or 
www.justenergy.com. 
Total Current Charges 
Total Account Balance 

$1,166.92 
135.00 CR 

15.48 
.71 

$1,048.11 

$16.42 

20.19 
1.69 

$38.30 

$108.67 
7.06 
$115.73 

$154.03 
$1,202.14 

Monthly Usage Comparison 
Average Daily Temperature 2009 
For This Billing Period SS'F 

Gas Use In MCF 

2010 
40"F 

28. 

a r n̂  S' Û  ŝ  

> .^ 

I ' • ! ' • I • ' 1 
Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar 

2009 2010 
Average monthly use: D 7.6 MCF. 
Total annual use: 0 91.5 MCF. 

Billing Period And Meter Readings i 
Pate Read Type Reading 
Meter Number 18817210 
Mar 29,2010 Estimate 88.3 
f e b 25,2010 Remote 77.2 11.1 
MCF Used in 32 Days 11.1 

Accouni Balance of $1,202.14 by Apr 16,2010 to Avoid Late Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $1,031,92 by Apr 16,2010, your gas may be shut off. If you have questions 
about this pending shutoff or need a medical form as outlined below, please call toH-free 1-800-950-7989. If your 
gas service is shut off, you must pay all past-due amounts. You will be t>illed a reconnection fee. Also, you will be tiilted 
a security deposit in three equal monthly installments or you will need to have a credihA^orthy guarantor. 
If you are on the Energy Chorce program and your sen/ice is shut off, you wil! no longer be served by your 
current supplier at the current rate. 
NOTE: A media l certifrcation delays a shut off for residential customers when it would l>e espedaUy 
dangerous to the health of a permanent member of your household. If allows you time to get financial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the form, 

PAUL J MAHOLTZ JR 
9 BLUEBERRY LN SW 
WARREN OH 44485^205 
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Explanation of Bil l ing Terms 
0>)a following items will not appear on every bill.) 

Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It Includes fixed costs for delivering gas, plus applicable riders. 
Cancel Bill ing-A credit issued 4o the account when a correction Is needed on past charges. 
CR - Credit 
Estimated Gas Bill - During the months we dont read your meter, your biH is based on previous gas usage, gas rates and the weather. An-esUmMed bill w9l be 
verified when your meter is read or you may erter your own meter reading orpine at www.dom.com. 
Gas Cost - The price chaiged to cover the cost of naUjral gas. 
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas sendees to customers ^ h ^ purchase gas fn^m 
DominionEast Ohto. 
Gross Receipts Tax - Ohio tax tovied on publto utilities. 
Investigation Fee - Fee to be le^ed in those circumstances where Dominion East Ohto has reasonabto proof of the customer's fi'audulaM or damaging practice 
related to gas sen/ice. 
Late Payment Charge - A1.5% lale payment charge (LPC) may be imposed on all past-due l>alances if the required payment is not paid in ftitt by * ie time Uie next 
bill is generated. For Payment Plan and Budget customers, the LPC apf^ies only to the past-due frfan amount. 
MCF - An abbreviation for the standard measure of gas meaning 1.000 Cubto Feet. 
Meter Test Fee - Fee charged for a meter test pepformed at the customer's request. 
Miscellaneous Charge(s) - An additional debit or credit applied to the ao:ount. Am exj^anation of the reason for the diarge orcredK \MI1 be provided. 
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping. 
Monthly Variable Rate (MVR) - Cost of natural gas for custonrors whose Enei^y Choice or opt-in govemmental aggregation contract has «x|Hfed. tinder this rate, 
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate. 
Reconnection Fee - Fee charged to reconnect service at a service address followirig a shutoff for nonpayment. 
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or a billing adjustment. 
Retumed Payment Fee - Fee for each retumed item tendered or authorized as paymwrt on the customer's account and retumed for any feason. including 
insufficient or uncollected funds, closed accouni, revoked authorization or stop paymenL 
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly installmer^. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Chotoe eligible customers by a partkapating supplier assigned by Dominton East 
Ohto to provide gas supply at this regulated rate. 
Standard Service Offer (SSO) - Cosl of acquiring natural gas for sale to custom^^ who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges -Cover costs assodated urith delivering gas to the meter, including all applicable riders and^axes. A^customers 
are required lo pay these charges regardless if they choose an altemate supplier through the Energy Chotoe or other tr^sport programs. These diarges do not 
include the cost of the gas. 

P A U L J M A H O L T Z J R 
9 BLUEBERRY LN S W 
W A R R E N O H 44485-4205 
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9 BLUEBERRY LN SW 
WARREN OH 44485-4205 

Account Number 
4 4214 0503 2151 

Date Prepared 
Apri l 27, 2010 

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoto an 
06/24 • 06/29/2010 estimate-enter a read between 05/26 & 5 p.m. on 05/28/2010 at vww,dom.com. 

Summarv of Payment Due 
Current G a s Amount 
Past Due Gas Amount 
T o t a l P a y m e n t Due by May 13, 2010 

Y o u are n o t cu r ren t l y o n a p a y m e n t p l a n . 

117.78 
1,067,14 

$1,184.92 
THIS IS A SHUT-OFF NOTICE **** 

YOUR ACCOUNT IS PAST DUE. Unless DominionEast Ohio receives your past due payment of $1,067.14 in fUll by May 13,2010. the company can shut off your 
gas service. Partial payment will nol protect you from shutoff unless you an-ange one of the following payment plans with us in advance, if eligible: 

Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amounL Pian subject to review pertodtoally so that you only pay for the 
gas you use. 

Current Plus - You pay your cun-ent charges, and make one of up to six equal payments of the past-due amount, each monih. 

Percentage of Income Payment Plan (PIPP) - Income-eligible resklentialcustomers pay 10% of their monthly gross household income. Call the Ohio Department 
of Devetopment at 1-800-282-0880 for an appltoation or for the location of the nearest Community Action Agency. 

One-Third Winter Heating Plan -Pay one-third of the account balance if charges Include gas used between November 1 and ApTB 1S. 

If the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of 
$33.00. Also, you will be billed for a security deposit of $151.00 in three equal monthly installments or you need to have a creditworthy guarantor. 

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronte check. ATM/debit canj with a Putee. Star. NYCE or Accell logo or a 
Visa. MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of 
$3.95 for each transaction. You may also pay In person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion 
East Ohio at the numt»er in the top right corner of this bill. Autiiorized payment agents charge a servtoe fee of $0.88 for each transadion. 

Energy Assistance. Ifyou meet income requirements, you might qualify for financial aid or weatherization sendees. To team more, call the Ohio Department of 
Development, Office of Community Services, at 1-800-282-0880 or contad us. 

Medtoal Certificate. A medical certification delays a shutoff when il would be especially dangerous to the health of a pemianent memtrer of your household. It allows 
you lime lo get financial help or make payment anangements. It does not reduce the amount you owe. You can get a medical certHtoatton forni by calling 
1 -800-950-7989. A licensed medtoal professional must sign the form. You can apply by phone, provided that Dominion East Ohto receives the written notificatton 
within seven days. If Qas sen/ice Is off, retum the signed form within 21 days to restore servtoe. Be sure to give your health care provider penmisston to release your 
medical infomiation to us. 

Failure to pay all charges for non-regulated Dominion Products & Sennces may resutt in termination of your contract. 

If you have made your payment, please accept our thanks and disregard this notice. 

Please detach and retum this coupon with a check made payable to Dominion East Ohto. Please see reverse side for mailing address change Instructtons. 

PLEASE PAY BY i May 13. 2Q10>i».!.llllililiJl 4 4214 0503 2151 

$1,184.92 

Account Balgince /Amount Enclosed 

Call Before You Dig 
If you plan to dig in your yard, piease call the Ohio 
Utilities Protection Servtoe at 811 to make sure you 
do not dig into an underground line. Damaged lines 
can interrupt your gas, electrto and cable service. 
State law requires that you call 811 at least tvra 
business days tjefore digging. 

PAUL J MAHOLTZ JR 
9 BLUEBERRY LN SW 
WARREN OH 44485-4205 
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9 BLUEBERRY LN SW 
WARREN OH 44485-4205 

Account Number 
4 4214 0503 21S1 

Date Prepared 
April 27, 2010 

Next Meter Reading 
06/24-06/29/2010 

For questions at>out Dominion East Ohiocharges call 1-800-362-7557. Avoid an 
estimate-enter a read between 05/26 & 5 p.m. on 05/28/2010 at www.dom.com. 

Credits And Charges Since Your t^st Bill 
Balance fnDm last tull 
Payment on Apr 5, 2010 - Thank You 
Late Payment Charge 
Gross Receipts Tax 
Balance 
Current Charges 
Dominion East Ohio Distribution Charges 
Basic Monthly Charge 
Usage-Based Charges 

6.2 MCF @ $2.9612 
Gross Receipts Tax 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

JUST ENERGY Charges 
Gas Cost 6.2 MCF @ $9.79 
Sales Tax 
Total JUST ENERGY Charges 
For questions about gas supply costs, contact JUST 
ENERGY (acct# 200479) at 1-866-587-8674 or 100 E. 
Campus BJvd, Ste 250 Columbus. OH 43235 or 
wviw.juslenergy.com. 
Total Current Charges 
Total Account Balance 

$1,202.14 
135.00 CR 

16.01 
.74 

$1,083.89 

$16.42 

Monthly Usa§e Comparison ' 
Average Daily Temperature 
For This Billing Period 4SVP 

Gas Use In MCF 

18.36 
1.60 

$36.38 

$60.70 
3.95 

$64.65 

$101.03 
$1,184.92 

2010 
54-F 

2a. 

21. 

14. 

t m 
Jul 

^ JL 
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr 

2009 2010 
Average monthly use: 0 7.3 MCF. 
Total annual use: D 88.1 MCF. 

Billing Period And f^ter Readings 
uate Keaa ivpe 
Meter Number 18817210 
Apr 27, 2010 Remote 
Mar 29,2010 Estimate 
MCF Used in 29 Days 

Reading Difference 

94.5 
88.3 €.2 

6.2 

M ^ ^ ^ g ^ Account Balance of $1,184.92 by May 13.2010 to Avoid Late Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $1,067.14 by May 13,2010, your gas may be shut off. If you have questions 
about this pending shutoff or need a medical forni as outlined below, please call toll-free 1-800-950-7989. If your 
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will t>e billed 
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor. 
If you are on the Energy Choice program and your service is shut off, you will no longer be served by your 
current supplier at the current rate. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get finar>cial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the form. 

PAULJMAHOLTZJR 
9 BLUEBERRY LNSW 
WARREN OH 44485-4205 
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Explanation of Bil l ing Terms 
(The follovMng items will not appear on every bill.) 

Basic Monthly Charge - This charge replaces lhe Monthly ServiceCharge for most customers. It includes fixed costs fbr delivering gas. plUs appliccrt)le riders. 
Cancel Billing - A credit issued to the account when a correction Is needed on past charges. 
CR - Credil 
Estimated Gas Bill - During the months we don't read your meter, your bill is based on pre^rious gas usage, gas rates and the weather, fiun estimated biH will be 
verified when your meter is read or you may enter your own meier reading online at www.dom.com. 
Gas cost - The price charged to cover the cost of natural gas. 
Gas Usage Charge - Covers expenses, including SSO gas<»st and transportation diarges, involved in pra>nding gas services tocustomers who purchase gas from 
DominionEast Ohio. 
Gross Receipts Tax - Ohio tax levied on public utilKies. 
Investigation Fee -Fee Vo be levied in those arcumstanc^ where Dominium East OWo has rea^Miable prool of the customer's frairfi^nt cwr damaging prac^ce 
related to gas service. 
Late payment Charge - A1.5% late payment charge (LPC) may be imposed on all past-due balances if the requtfed payment is not paid in full by the time the next 
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount. 
MCF - An abbreviation for Uie standard measure of gas meaning 1.000 Cubic Feet. 
Meter Test Fee - fee charged for a meter test perfonned at the customer's request. 
Miscellaneous Charge(s) - An additional debit or credit applied to the account An explanation of the reason for the charge or credit wilt be provided. 
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, m^ier reading, billing and record keeping. 
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in govemmental aggregation contract has expired. IMder this rate. 
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate. 
Reconnection Fee - Fee charged to reconnecl service at a seniice address foUowing a shutoff tor nonpayment. 
Reset Read - Adjusted meter reading that establishes the point from which you are responsitile for gas use following equipment replacement or a billir^ adjustment. 
Retumed Payment Fee - Fee for each relumed kern tendered or authorized as payment on the customer's account and returned for any reason, including 
insufficient or uncollected funds, closed accounL revoked authorization or stop paymenL 
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed to -oistomers in Uiree equal montt^y installments. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned by Domimon East 
Ohio to provide gas supply at this regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominbn East Ohio. 
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and taxes. All customers 
are required to pay these charges regardless if they choose an altemate supplier through the Energy Chofce or other transport programs. These charge do nol 
include the cost of the gas. 
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9 BLUEBERRY LN SW 
.WARREN OH 44485-4205 

Account Number 
4 4214 0503 2151 

Date Prepared 
June 2, 2010 

For questions about Dominion East Ohio charges call 1-800-362-7557. 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Payment on May 5, 2010 - ThanJ^ You 
Balance 
Current Charges 
Dominion East Ohio Distribution Charges 
Basic Monthly Charge 
Usage-Based Charges 

3.3 l\4CF @ $2.8242 
Gross Receipts Tax 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

JUST ENERGY Charges 
GasCost 3.3 MCF @ $9.79 
ogigg Tax 
Total JUST ENERGY Charges 
For questions about gas supply costs, contact JUST 
ENERGY <acct# 200479) at 1-866-587-8674 or 100 E. 
Campus BWd, Ste 250 Columbus. OH 43235 or 
Vi/ww .juste nergy.CO m. 
Total Current Charges 
Total Account Balance 

Ttiis is your Final Bill. 

$1,184.92 
135.00 CR 

$1,049.92 

$16.59 

9.32 
1.19 

$27.10 

$32.31 
2.10 

$34.41 

$61.51 
$1,111.43 

Monthlv Usage Comparison 
Average Daily Temperature 2009 
For This Billing Period S8"F 

Gas Use In MCF 

2010 
S6*F 

2^ 

?1 

14 

7 

0. ^ T^ " ^ " ^ "T" ' 
i m 

-

• 

TT 
•>;• 

i 
i 
;:>i 

-

j B _ 
May J u n Jul A u g Sftp Oct Nov Dec Jan Feb Mar Apr May 

2009 2010 
Average monthly use: D 7.4 MCF. 
Total annual use: 0 88.3 MCF. 

Billinq Period And l̂ êter Readings | 
uate Read Type Reading 
Meter Number 18817210 
iViay 21.2010 Estimate 97.8 
Apr 27.2010 Remote 94.S 3.3 
MCF Used in 24 Days 3.3 

Account Balance of $1,111.43 by June 18,2010 

Final Bill Notice - Dropped from Energy Choice 
Dominion East Ohio shut off service to you because of your overdue, unpaid account balance. This is your last 
bill for this account, which is now closed. We removed you from the Energy Choice program and have notified 
your natural gas supplier. If you wish to establish service with us again, you will need to pay the remaining account 
balance. Ateo, you will be billed a security deposit In three equal monthly installments or you need to have a-credihA^orthy 
guarantor. You will also have to pay a reconnection fee if you remain at the same address. 
To be eligible to enroll again in the Energy Choice program, you must pay all doBars owed or l>e eligibte for a 
payment plan. When you can participate in the Energy Choice program, you will be able to purchase gas 
from any participating natural gas supplier at a new contracted rate. 

Please detach and retum this coupon with a check made payable to Dominion East Ohio. Please see reverse side for mailing address change instrucfions. 

l:Ild>ifd4JiVj:ri Jun 18. ̂ UlulS^AVWlWSl 4 4214 0503 215l| 

$1,111.43 

Account Balance 

FINAL BILL 

Amount Enclosed 

13 

PIPP, AMR Riders Change 
Effective for bills rendered on or after April 1€, 2010. 
the PIPP Rider changed to $1.7078 per thousand 
cubic feet (MCF). Effective for bills rendered on or 
after May 10, 2010. the AMR Rider changed to $0.47 
per month. The Public Utilities Commission of Ohio 
approved these changes. 

PAUL J MAHOLTZ JR 
9 BLUEBERRY LN SW 
WARREN OH 44485-4205 
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Explanation of Bi l l ing Terms 
(The following tten% will not appear on every bill. 

Basic Monthly Charge- This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus apii^icable riders. 
Cancel Billing - Acredit issued to the account when a correction is needed on past-charges. 
CR' Credit 
Estimated -Gas Bill - During the monlhs we don't read yoiH- meter, your bill is based on previous gas usage, gas rates and the weatt^er. An estimated biH wH\ t>d 
verified when your meter is read or you may enter your own meter reading online at www.dom.com. 
Gas Cost - The price charged to cover the cost of natural gas. 
Gas Usage Charge - -Covers expenses, ir^duding SSO gas cost and tran$portatk»^ chafes, involved in providing gas SGr>ACes tocustomers wtMi purchase gas from 
Dominion East Ohio. 
Gross Receipts Tax - Ohio tax levied on public utilities. 
Investigation Fee - Fee to be levied in those circumstances where Dominton East Ohio has reasonable proof of the customer^ ^udulerH or damaging practice 
related to gas service. 
Late Payment Charge - A1.5% late payment charge <LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next 
bill is generated. For Payment Plan and Budget customers, tbe-LPC applies only to the past-due plan amount. 
MCF - An abbreviation for the standard measure of gas meaning I.OOOCubic Feet. 
Meter Test Fee - Fee enlarged for a meter test performed at tlie customer's request. 
Misi;ellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the reason for the <^arge or credit wilt be provided. 
Monthly Service Charge -Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping. ' 
Monthly Variable Rate (MVR) - Cost of natural gas for customei^ whoseEneigy Choice or opt-in govemment^ aggregation contract has expired. Under this rate. 
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate. 
ReciJiinection Fee - Fee charged to restore gas service ttiat was terminated by the Company or at a customer's reciuest. 
Res^t Read - Adjusted meter reading that establishes the point fivm whteh you are responsible for gas use following equipment replacement or a billing acgustment. 
Returned Payment Fee - Fee for each relumed item tendered or authorized as payment on the customer's account and returried for any reasw^. including 
insufficient or uncollected funds, closed accounL revoked authorization or stop paymenL 
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed lo customers in three equal rrK}nthIy installments. 
standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a p^'tic^ting suprdier assigned by Dominion East 
Ohio to provide gas supply at this regulated rate. 
standard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, induding all ai:^licable riders andtaxes. All customers 
are required to pay these charges regardless if they choose an altemate supplier through tiie Energy Choice or other transport programs. These charges do nrf 
include the cost of the gas. 

PAUL J MAHOLTZ JR 
9 BLUEBERRY LN SW 
WARREN OH 444S5-420S 
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