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Explanalwﬁofallhhg Terms ) o o e e g e

(The following items will not app&ar on every buli )

Basic Monthly Charge - This charge replaces the Monthly Service Gharge ior most customers. It includes fixed costs for delivering gas, plus applicable riders.
Cancel Billing - A credit issued to the account when a correction is needed on past charges.

CR - Credit

Estimated Gas 8ill - During the months we don't read your meler, your bill is bassd on previous gas usage, gas rales and the wdather An estimatad bill will be
vetilied when your meter is read or you may ener your own meler reading onlina at www.dom.com. !

Gas Cost - The price charged to caver the cost of natural gas.

Gas Usage Charge - Govers expenses, including 550 gas cost and transporiation charges, involved in providing gas services o, customans who purchasa gse from
Dominien East Ohio.

Gross Receipts Tax - Ohic tax levied an public utilities.

Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging prachua
related to gas service,

Late Payment Charge - A 1.5% late payment charge {LPC) may be imposed an all past-due balances if the required payment is not paid in 1uli by the time the next
bill is generated. For Payment Plan and Budget customers, the LPC applies only fo the past-due plan amount,

MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Fost.

Meter Test Fee - Fee charged for a meter test performed at the customer’s request.

Miscellaneous Charge(s) - An additional debit or credit applied 1o the account, An explanation ot the reasan lor the charge or crecltt wilt be prowdad

Monthly Service Charge - Covers such costs as the maintenance of the gas metar, meter reading, billing and record keeping.

Monthly Variable Rate (MVR) - Cost of nalural gas for customers whose Energy Choice or opl-in gevernmental aggregation contract has expirad, Under this rate,
Dominicn East Ohio assigns a participating supplier to provide gas supply al that supplier's prevailing rale. )
Reconnectlon Fee - Fee charged to restore gas service that was terminated by the Company or 2t a cusiomer’s request.

Reset Read - Adjusted meter reading that establishes the paint from which yout are responsible for gas use fellowing equipment replacemani ora billing adiustment.
Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and returned for any reason, including
insufficient or uncellected funds, closed agcount, revoked authorization or stop payment.

Security Deposit Instaliment - Cne-third of the totat security deposit required. Security deposits are billed to customars in thrae aqual monthly installments,
Standard Choice Offer {SCO) - Cost of acquiring naiural gas for sale fo Energy Choica eligible customers by a pariicipating supplier assigned by Dominion East
Chio to provide gas supply at this regulaled rate.

Standard Service Offer (88Q) - Cost of acquiring natural gas for sale 1o customers who purchase gas from Dominion East Ohio. ... . s e e e
Transportation Charges / Usage-Based Chargés - Cover cosis Issocaed wirrrﬁsﬁwnng‘gagm%a

are required to pay these charges regardless if ihey choose an allernate supplier through the Energy Chaice or other transporl programs. These chargas do not
include the cast of the gas.
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THE MUNICIPAL COURT OF WARREN, OHIO

Thomas P. Gysegem, Judge
Terry F. Ivanchak, Judge
Daniel N. Gerin, Magistrate
Case No. 2010 CV 1 01502

Monday, June 21, 2010

Paul J. Maholtz J. vs. Dominion East Ohic Gas Company

NOTICE OF HEARING

PLAINTIFF:
Paul J. Maholtz Jr.

DEFENDANT:

Dominion East Ohio Gas Company
PO BOX 26785

Richmond, VA 23261

THIS CASE IS NOW SCHEDULED FOR Small Claims hearing on Wednesday, 07/21/2010, at 9:00 am in
Hearing Room before Magistrate Gerin.

DEBRA GAYDOSH
ASSIGNMENT COMMISSIONER
330-841-2522

Ext. 133

PLAINTIFF'S ATTORNEY:

3

DEFENDANT’S ATTORNEY:



Please take notice that a claim is hereby filed agamst the above defendani(s) and request that he (they) be summoned to appear
in Court to answer same,

O OTHER -

STATEMENT OF CLAIM__
O ACCOUNT— EXHIBIT A ATTACHED AND MADE A PART HEREOF .

s
. rs'_s.

ﬂi = fr

[ WAGES

Wherefore plaintiff prays judgment against defendant in the sum of $_LL,ZI_L/;}_, plus interest from the

day of

,20

, at the rate of

STATE OF OHIO
COUNTY OF

TRUMBULL

) 88.

% and costs,

AFFIDAVIT OF COMPLAINANT’S CLAIM

1.

bemg ﬁrst duly sworn, on oath states that ————the Plaintiff__

in the above entitled cause; that the said canse is for the payment of money that the nature of plamllff's demand is as stated, and that
there is due to plaintiff from the defendant the amount stated almvc, defendant(s) (is are) not now in the military-or naval service of

the United States.

Subscribed and sworn to before me th.ls Pt / day of

s
LA

o

-t

=

T,

end 4
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/e 20 _fO .

NOTICE AND SUMMONS IN ACTION FOR MONEY ONLY

To: (1)

{2)

Defendant

Defendant

Street and Number

Street and Number

Ciry

+ £~y nclds] judgment in this court against you for

day of

at the rate of

ars ;(

% and costs, npon the following claim:

}. plus interest from the

The court will hold trial on this claim in the Small Claims Division located at

Warren Municipal Court

at o'clock

A

M. on Wednesday ,

141 South Street S.E.

the

PR
Pl é

day of

2

, 20 F"i .

P

If you de not appear at the trial} judgmen?;nay be entered against you by default, and your earnings may be subjected to
garnishment or your property may be attached to satisfy said judgment, If your defense is supported by witnesses, acconnt hooks, -
receipls, or other documents, you must produce them at the trial. Subpoenas for witnesses, if requested by a party, will be issned

by the clerk.

If you admit the claim but desire time to pay, you may make such a request at the trial.
If you believe you have a claim against the Plaintiff, you must file a Counter-Claim with the Court and must serve thePlaintiff
and all other parties with a copy of the Counter-Claim at least seven (7} days pnor ta the date of the Trial of the Plaintiff’s elaim.

u‘\ﬂd

1. he s, she is, they are

Clerk = De

T,

aﬁ‘a‘ Swmall Claims Divigon
-

N R L %y o i e
L SMALL CLAIM COMPLAINT
e : LV~ f Tl Warren Municipal Court
Address L Zip Code
NP, = ol s }’frf £ Trumbull Co]m[y Counrt
Plaintiff , Tele. No 4
- Vvs‘ , s - Area Distriet
E F‘f‘ 7 r] 7 = ‘[f’" B
TH Warren , Ohio
st T e gy Joeme AAYEC
- Address i Zip Code Case No. yry f l":?' Z.J 02
Defendant Tele. No.;_ .
TO THE CLERK:



Warren Municipal C
141 South Stree
F. ©O. Bax 155
Warran, Chio 44

Receipt Type

Receipt Number

ourt
t

0
482

Case

365933

Outstanding Amount

Receipt Date

0.00

06/21/2010

Case Number

2010 Ccv I 01502

Deputy Clerk:

Comments small claims

karenh

Transaction Date

06/21/2010

i Bescription Maholtz Jr., Paul J. vs. Dominion East Chio CGas Company
Action Small Claims
Judge Judge, Arraignment
Received From Maheltz Jr., Paul J.
On Behalf Of Maholtz Jr., Panl J.
Total Received 50.00
Net Received 50,00
Change 0.00
Receipt Payments Amcunt Referance Description
Check 50.00 79%
Receipt Applications Amount
Cost 50.00
Disbursement Accounts Amount
112=-Legal Aid CVI (3tate;j 16.89
308-Computer 8.00
309-Legal Aid Civil (City) 0.11
310-Clerk & Bailiff 18.00
322-Legal Research 3.00
323-8pecial Proijects 10.00

10:38:38




THE MUNICIPAL COURT OF WARREN, OHIO
SMALL CLAIMS DIVISION
TRUMBULL COUNTY, OHIO

PAUL ]. MAHOLTZ, JR.,
CASE NO. 2010 CV 101502

Plaintiff,
V8. MOTION TO DISMISS FOR LACK OF
SUBJECT MATTER JURISDICTION
DOMINION EAST OHIO GAS |

|
COMPANY, ;

i e T T e T

Defendant,

Now comes the Defendant, The East Ohio Gas Company, d.b.a. ﬁominion East
Ohio ("East Ohio"), by and through counsel, and move this Court to dismiss this matter
for lack of subject matter jurisdiction. N -

| ' INTRODUCTION

This case was fﬁed Ju;le 21, 2010. According to the Stateiﬁént of fhe Clann,

Plaintiff disputes the current balance on his natural gas bills.
LAW AND ARGUMENT

I. This Court lacks subject matter jurisdiction over Plaintiff's claim.

The Warren Municipal Court lacks subject matter jurisdiction over this claim by
Plaintiff. Section 4905.04 of the Ohio Revised Code provides in part "(A) The public
utilities commission is hereby vested with the power and jurisdiction to supervise and
regulate public utilities and railroads, to require all public utilities to furmshthelr
products and render all services éka&e& i:y' thel:”;onmﬁssion or by law .. ." RC.

4905.04(A). The Code further states "No court other than the supreme court shall have



power to review, suspend, or delay any order made by the public utilities commission,
or enjoin, restrain, or interfere with the commission or any public utilities commissioner
in the performance of official duties. .. " R.C. 4903.12. The Supreme Court of Ohio has
“interpreted these provisions to hold that "the Public Utilities Commission has exclusive

jurisdiction over rate and service complaints, subject to review by the Qhio Supreme

Court." LaForge v. Cleveland Electric Hluminating Company (1996), 115 Ohio App. 3d

740, 741 (citing State_ex rel. N. Ohio Tel. Co. v. Winter (1970), 23 Ohio S5t. 2d 6,

| paragraph one of syllabus).
PUCO also has exclusive jurisdiction over complaints falling within the

parameters of the utility company's tariffs. LaForge v. Cleveland Electri¢c llluminating

Company (1996), 115 Ohio App. 3d 740, 741 (citations omitted). See also Ex rel.

Cleveland Flectric Illuminating Co. v. Cuyahoga County Court of Common Pleas

(2000), 88 Ohio St. 3d 447, 450 (stating that the statute denies all Ohio courts, except the
Supreme Court of Ohio, any jurisdiction over these issues).
The Ohio legislature has provided a detailed procedure for customers to

challenge charges or rate by a public utility. Kazmaier Supermarket, Inc. v. Toledo

Edison Company (1991), 61 Ohio St. 3d 147, 151 (citing R.C. 490526). This type of claim
should be properly brought before the Public Utilities Commission pursuant to the
complaint statute. Id. Since this issue was firmly within the exclusive jurisdiction of
the commission, the court lacked jurisdiction over the claim and it was properly
dismissed. Id. at 163-154.

In the present case, Plaintiff has assumedly made a claim disputing charges on



his account with East Ohio. See Statement of Claim. Consequently, the daim is clearly
within the Public Utility Commission's exclusive jurisdiction over rate and service
issues. Since this Court lacks subject matter jurisdiction over the Complaint, this claim
" should be dismissed.!

CONCLUSION

Respectfully, the court lacks subject matter jurisdiction to consider Plaintiff's
claims. Therefore, the Complaint should be dismissed for lack of subject matter

jurisdiction.

1201 East 55t Sireet
Cleveland, Ohio 44103

Ph: (216) 736-6242

Fax: (216) 736-5308

] Michael. Zontini@Dom.com
Attorney for Dominion

CERTIFICATE OF SERVICE

A copy of the foregoing Motion was sent by reguiar mail this2.? day of June, 2010

! Lack of subject matter jurisdiction cannot be waived and can even be raised for the
first time on appeal. See e.g. Kelsey's Learning Center v. ODJFS, Franklin App. No.
05AP-1311, 2006-Ohio-3657, fn 1.
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: Ohi o Public Utilities
Commission
Ted Strickland, Governor
Alan R. Schriber, Chaiman

August 18, 2010

Mr. Paul Maholtz

9 Blueberry Ln SW
Warren, OH 44485

CASE ID: PMAHQO80210Q5

Dear Mr. Maholtz:

Commissioners

Vaterie A. Lemmie
Paul A. Ceniolella
Cheryl Robarto
Sieven D, Lesser

Thank you for contacting the Public Utilities Commission of Ohio (PUCO) regarding - -
Dominion East Chio (DEO). | reviewed the issue you raised and my findings are below.

In your complaint you stated that DEQcharged you over $300.00 in the spring of 2010 and
this bill cannot be correct as you have installed a new energy efficient furnance and insulated
your mobile home. DEQ provided a billing summary statment from April 28, 2009 through May

21, 2010. The summary is below:

Date ActualEst* Usage
4/28/2009  Actual 9.6 MCF
9/14/2009

5/29/2009 Est. 3.1 MCF
6/11/2009

6/26/2009  Actual .6 MCF
7129/2009 Est. .8 MCF
8/5/2009

8/26/2008  Actual .2 MCF
9/8/2009

9/28/2009 Est. 1.2 MCF
10/6/2009

10/26/2008  Actual 6.0 MCF
11/5/12009

11/25/2009  Est. 8.7 MCF
121712009

12/28/2009  Actual 17.8 MCF
1/6/2010

112812010 Est. 18.0 MCF
2/5/2010

2/25/2010 Actual 17.0 MCF
3/5/2010

3/29/2010 Est. 11.1 MCF
4/5/2010

4/2712010 Actual 6.2 MCF
5/5/2010

5/21/2010 Est. 3.3 MCF
7/8/2010

180 East Broad Straet
Columbus, Ohio 43215-3793

Bill Amount

$127.33
53.14

21.08
23.45

16.09
29.57
95.64
103.06
246.63
249.96
237.60
161.09
104.98

63.61

Payment

$105.00

$105.00

$105.00
$105.00
$ 83.00
$ 83.00
$83.00

$83.00

$135.00
$135.00
$135.00
$135.00
$270.00

Balance

$950.82

7

{514) 466-3016
vww PUCO.chio.gov


http://www.PUCO.ohio.gov

NAME
PHOMNE HD
ACCOUNT N

imit &1L







E‘:: kD) raft § iﬂcmmeE

{NaRHAL




DOMINION EAST OHIO

Statement of Account
| Name MAHOLTZ PAULJ Account Number 4421405032151 For Questions Calt (800)-362-7557
‘' Address 9 BLUEBERRY LN SW Meter Number 18817210 Mearing Impaired Custormers Call TDD {300}-633-8003
DETALS
: AVG SALES/ LATE TOTAL
READ BHLL READ METER DALY DEGREE  8KLL STATE DUE  PMT PMT . ADJUST  PLAN PLAN  PLAN  ACCT
DATE DAYS SOURCE READING USAGE USAGE DAYS AMT TAX DATE CHRGE AMOUNT PMTDATE  ADJ DESE  DESC AMTDUE AMT DUE BALANGE
0 IEREEE 0 §12.52 $.76 $00  $.00 $00 BROKER 500 s00
TOTALS USAGE: 188.7 TAXES:  $142.88 PAYMENTS: $2,327.00 LATE PAYMENT CHARGES:  $107.13
DEGREE DAYS: 12263 BILL AMOUNTS:  $3,090.82 ADJUSTMENTS: $.00
BUD - BUDGET PLAN DEF - DOLLAR ENERGY FUND DEP - DEPOSITS CIA - CONT IN AID OF CONST

DFA - DEFERRED AGREEMENT

NEC - INSUFFICIENT FUNDS CHARGE
INT - INTEREST

NSA - INSUFFICIENT FUNDS AMOUNT
CNT - CONTRACTS

LPN - LATE PMT CHRGE (NONUTILITY) LPC - LATE PMT CHRGE

RCC - RECONNECTION CHARGE
MSN - INSUFFICIENT FUNDS {NONUTILITY) UTG - UTILITY

DSCNT - DISCOUNT

e — -




Neme MAHOLTZ PAULJ

DOMINION EAST OHIO
Statement of Account

Account Number 4421405032151

For Questions Call (800y-362-7557

_ Address 2 BLUEBERRY LNSW Meter Number 18817210 - Mearifig Itnpaired Customers Call TDD {R00)-633-B903
DETAILS _
READ BLL READ METER %hW 'DEGREE ~ BRL ww_.w.m_.wm.. oue P e ADJUST  PLAN  PLAN TUN  AceT
DATE DAYS SCURCE READING USAGEUSAGE DAYS AMT TAX DATE CHRGE AMOUNT PMTDATE  ADJ  DESC  DESC AMTDUE AMTOUE BALANCE
07/08/2010 0 o 0 0 0 $.00 $.00 L $00 $270.00 070082010 $.00 500 w00
05/21/2010 24 SYSTEMES' 978 33 .1 213 52710 '$.00 06/18/2010 800 $135.00 050052010 $.00 $00 $00 $1,111.43
05212010 G ACTUAL 978 R $.00 $.00 $.00 $.00 $.00 $.00 $.00
OWZ1Z010 D ACTUAL 978 0 0 0§00 3.00 $00 5.00 5.00 $00 800
w 0 9 N 0§34 $2.10 ) $.00 $.00 $.00 BROKER $.00 $.00
D4127/2010 28 ACTUAL 4.5 6.2 2 34 $36.28 %00 051202010 $16.76  $135.00 04/05/2010 $.00 §.00 so0 §t18492
L0 Ly oL 0 56465 $3.95 . §.00 $.00 $.00 BROKER $.00 $.00
03/20/2010 32 SYSTEMES  e83 111 3 779 33830 $.00 04/16/2010  §16.19  $135.00 03/05/2010 5.00 $.00 $.00 $1,202.14
0 9 6 D0 o $115.73 $7.08 o $.00 $.00 $.00 BROKER $.00 $.00
02252010 28 ACTUAL 772 170 8 1124 $49.53 $.00 031822090  $1452  $138.00 02/05/2010 $.00 §.00 $00 $1,166.92
0 ] 0 31775 $10.62 $00 800 $.00 BROKER $.00 $.00
012612010 31 SYSTEMES™ 602 180 & 1219  $50.84 5.00 02/17/2010  $12,70  $125.00 01/06/2010 5.00 . $.00 5.00 $1,060.62
: 0 0 I 0  §187.67 $11.45 o 300 $.00 5.00 BROKER $.00 $.00
12/28/2008 33 ACTUAL 422 178 5 1072 %4971 $.00 OUt4/Z010  $10.80  $83.00 12407/2000 $.00 $.00 500  $924.41
J 0 'R 0 $185.89 $11.33 o 800 $00 ] $.00 BROXER $.00 $.00
1252008 0 SYSTEMES 244 67 2 499 828.0 $.00 12/16/2009  $9.56  $63.00 11/05/2000 $00 ) $.00 $.00 $771.31
: 0 0 o 0 0 $89.85 $4.26 N 800 $00  $00 BROMER 40 500
101262009 28 ACTUAL 177 80 2 457 52926 $.00 111212000 $6.83  $83.00 10/06/2008 $00 AGREEMI 325020 8B92.43 §74595
0 ) 4 0 0 Se256 §$382 500 $.00 $.00 BROKER $.00 $.00
09/28/2009 33 SYSTEMES 117 1.2 0 70 51630 - $.00 10116/2009  $512  $105.00 02/08/2009 $.00  AGREEMI  $187.28  $518.35  $730.30
B "0 00 0 51251 5.78 500 $00 5.00 BROKER S0 §00
 08i26/2008 28 ACTUAL 05 2 © 5§  $1387 $.00 i 500 $.00 $.00 $.00 $-00
"o 5 0 0 0 209 5.3 . SO0 S00 $00 BROXER S0 00
077200200 -33 SYSTEMES 104 -8 0 2 $153 $.00 ] $00  §00 ) $.00 5.00 5.00
07/2912009 33 SYSTEMES' 103 a0 2 51417 $.00 0B/14/2000  $4.08  $105.00 08/05/2009 $.00 AGREEMI §191.42 3$430.96 $801.97
0 ) N 0 $7.68 §-47 £.00 5.00 $00 BROKER $.00 $.00
~ 0 5 o b 0 38 s18 T 50 60 500 BROKER 500 500
07/28/2009 33 SYSTEMES 108 a4 0 22 53R $.00 081672008 $2.81 5.00 $.00 CANCEL AGREEMI §181.45 5363.46 $692.34
0 0 6 0 0 9766 $.47 o $.00 $.00 §00 BROKER 5.00 5.00
06/26/2009 28 ACTUAL 10.0 & £ 79 $14.99 mmo O7/15£2008 $.00 310500 06/1/2009 $.00 AGREEMI  §179.20 §179.20 3$866.55
“ 0 .0 0 0 Y $5.74 $.38 $.00 $.00 $.00 BROKER 5.00 5.00
06/10/2009 ] .0 o 0 a $.00 $.00 $.00 $.00 $234.25 UTG .00 3.00
0e/10/2009 0 0 0 2 0 $.00 $.00 $00 3 $34229 UTG $.00 $.00




DOMINION EAST OHIO

, Statement of Account
:
; Name MAMOLTZ, PAULJ Account Numiber 4421405032151 For Questions Call (800)-362.7557
Address B BLUEBERRY LN SW Meter Number 18817210 Hearing Impaired Customers Call TDO (2QQ+-§33-8903
DETALS \
AVG SALES! . : LATE TOTAL
READ BILL READ  METER DALY DEGREE  BILL STATE DUE  PMT PMT ADIUST  PLAN  PLAN  FLAN  ACCT
DATE DAYS SOURCE READING USAGEUSAGE DAYS AMT TAX DATE CMRGE AMOUNT PMTDATE  ADI DESC  DESC AMYCUE AMT DUE BALANCE
08102009 O o 0 0 0 $00 $.00 . 300 800 $19280  UTG $00 500
06M0/2009 O 0 0 0 0 §.00 $.00 C 300 $.00 $122.36  UTG §.00 $.00
0811012009 0 o0 0 0 800 $.00 | SO0 400 38133 UTG $00 800
08/10/2009 0 0 0 0 0 $.00 3.00 ) $.00 $.00 $-234.25  BUD $.00 $.00
08M0/2000 O 0 P 0 $.00 $00 500 00 $34229  BUD $.00 $.00
sHo/2008 O 0 b0 0 $.00 .00 $.00 $.00 $-192.80  BUD $.00 $.00
06102009 0 Q0 0 I [ $.00 $.00 300 $.00 $12236  BUD $.00 $.00
06/10/2009 0 2 o 0 0 $.00 $.00 $.00 3.00 . $-51.33  BUD $.00 §.00
0/20/2009 31 SYSTEMES’ 94 31 1 219 $2166 $.00 06/18/2008  $4.76 310500 05M4/2000 $.00 BUDGET  $21200 $51200 $950.82
: 0 £ 0 .0 0 $2948 $18Y $.00 $.00 . $.00 BROKER $.00 $.00
04/28/2009 29 ACTUAL 63 86 3 519 54088 $.00 0SMS2000  $3.03  $128.00 04/06/2008 5.00 BUDGET $21200 $40500 589973
, 0 0 a0 0 $81.48 54.07 $00  $.00 $.00 BROKER $00 500
04/02/2008 0 ACTUAL ) a 0 g 5.00 $.00 $.00 5.00 $.00 $.00 $.00
040212009 D ACTUAL 6613 0 0 0 500 500 so0 S0 5.00 - SO0 $00
03302000 32 SYSTEMES 6580 104 3 857 84232 $.00 0471712000 S.00  $65.00 D3/09/2009 $.00 BUDGET  $183.00 $321.00 $1,002.34
, ¢ B s 0 © 315048 59.18 $.00 $.00 . $.00 BRCKER 8.00 $.00
021362009 28 ACTUAL 647.9 mar 7 1057 $66.85 S00  03/17/2009 500 $85.00 0205/2000 $.00 BUDGET  $193.00 $193.00 $874.54
i ) T8 0 0 $27564 $1632 — s S0 $00 AROKER 500 800
DUA9/2000 34 SYSTEMES' 6204 206 6 1452 56618 $.00 02/18/2009 500  $85.00 01/05/2009 §.00 BUDGET 38500  $65.00 §507.25
a s 5 0 0 0 30892 §1673 T Tso0 800 3.00 BROKER 500 800
0072008 O ACTUAL 8155 06 0 & s 560 00 S0 . 5,00 ) SO0 800
121262608 32 ACTUAL 6088 225 7 1143 87108 500 01/14/2009 $00  $85.00 12/08/2008 5.00 BUDGET  $8500  $8500  $308.15
“ S 8 0 =» 0 $350.20 52192 ) 500 500 5.00 BROKER __ )
1242008 3 SYSTEMES  586.3 9.0 3 730 $36.00 5.00 121612008 $.00  $85.00 11/07/2008 §00 BUDGET  $85.00  $6500 §-36.14
i ) . ' 0 54368 $8.77 se0 S0 3.0 BROKER $00 500
7072472000 29 ACTUAL 5773 58 .2 330 52684 $.00 11/11/2008 $.00 $105.00 10/07/2008 $.00 BUDGET  $8500  §65.00 $-130.91
0 0 0 G $e047 $3.60 500 540 $.00 BROKER SO0 s
OoiZoE008 A0 SYSTEMES 6715 1 0 76 $8.88 $.00 10/15/2008 SO0 $105.00 09/09/2008 $.00 BUDGET 58500  $B5.00 $-113.22
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PAUL J MAHOLTZ JR Page 1 of 2
9 BLUEBERRY LN SW

WARREN OH 444854205

Account Number Date Prepared Next Meter Reading  For questions about Dominion East Ohio charges call 1-800-362-7557 . Avoid an
4 4214 0503 2151  June 29, 2009 08726 - 08/31/2009 estimate-enter a read between 07/29 & 5 p.m. on 07/31/2008 at www.dom.com.
“Credits And Charges Sirce Your Last Bill Manthly Usage Comparison

Balance fram last bill $950.82 Average Daily Temperature 2008 2009

Payment on Jun 11, 2009 - Thank You 105.00 CR For This Billing Period 66°F 63°F

Balance $845.32 28 Gas Use In MCF

Dominion East Ohio Distribution Charges a1 =

Basic Monthly Charge $£12.80 i

Usage-Based Charges "

SMCF@ 525500 1.53

Gross Receipts Tax 66 7

Total Dominion East Ohio Charges $14.99

For questions about Dominion East Ohio charges, call 0 g =R R R

us at 1-B0D-362-7557. : = — W £ = s I A

Jun Jul Aug Sep Ocl Nov Dec Jen Feb Mar Apr May Jun

| G S ENERGY Charges 2008 2009
Gas Cost .6 MCF @ $8.99 £5.39 Average monthly use: 0 85MCF.

Sales Tax 35 Total annuai use: 0 101.7 MCF,

Total | G S ENERGY Charges $5.74 t

For questions abowd gas supply costs, contact 1 G S Billing Feriod And Meter Readings

ENERGY at 1-800-280-4474 or 5020 Bradenton Ave. Date Read Type Reading Difference
Dublin, OR 43017 or www.igsenergy.cam., Meter Number 18817210

Total Current Charges $20.73 Jun 26, 2009 Remote 10.0

Total Account Balance $866.55 May 29, 2009 Estimate 9.4 6
YOU ARE ON A CURRENT PLUS (§158.47) PAYMENT PLAN. MCF Used in 28 Days 8

WLl Plan Amount of $175.20 by Jul 15, 2009 to Avold Late Payment Charge of 1.5% per month,
Special Payment Plan

Thank you for participating in our special payment plan. Wa designed the plan {o help you pay off your balance and
to keep you current with new bilts. The due date and the amount you owe appear each month on the payment stub below,

To remain on the plan and to avoid a shut-off notice, please be sure to pay the correct amount by the due date. If you have
any questions, please ¢all toll free 1-800-250-7989.

To participate in the Energy Choice program andior remain on any payment plan, you must
pay the amount due on time each maonth.

" plaase detach and retum this caupan with a check made payable ta Dominion East Ohia.

PLEASE PAY BY Jul 15, 200900 4 4214 0503 2151 Removing Yourself from Customer Listing
We are required to include your name, address and
usage information on a list of eligible customers that

[ swe20 | | B i made avaitable 10 other ratai natural gas suppliers
. or governmental aggregators. if you do not wish {o
Plan Amount Amouni Enclosed be included on this fist, please call Dominion East —
Ohio at 1-800-362-7557 or write us af P.O. Box
3 ~ 26666, Richmond, VA 23261-6666, or complete the

appropriate form on the www.dom.com web sits.

PAUL J MAHOLTZ JR DOMINION EAST OHIO
9 BLUEBERRY LN SW PO BOX 26785
WARREN OH 444854205 RICHMOND VA 232616785
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Page 2 of 2

Explanation of Billing Terms
(The following items wili not appear on every bill.)

Basic Monthly Charge - This charge replaces the Monthly ‘Service Charge for most customers. Il includes fixed costs for delivering gas, plus applicable riders.
Canc(e:l Bdlnmg A credit issued to the accoun? when a correction is needed on past chares.

CR - Credit

Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the waather. An estimated bill will be
verified when your meler is read or you may-enter your own meler reaiing online at www.dom.com.

Gas Cost - The price charged {o cover the cost of natural gas.

Gas Us ag; Clluorhge - Covers expenses, including SSO gas cost and fransportation charges, involved in providing gas servises {o cusiomers who purchase gas from
Dominton Eas io.

Gross Receipts Tax - Ohlo tax levied on public utilities,

Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fmudu!entordamaghg practice
ralated to gas service.

Late Payment Charge - A 1.5% late payment charge (L PC) may be imposed on all pasi-due balances if the required payment is hot-paid & full by the time the next
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-dug pfan amount.

MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.

Meter Test Fee - Fee charged for a meler test performed at the customer's request.

Miscellaneous Charge{s) - An additional debil or credit applied to the account. An explanation of the reason for the charge or credit wil be provided,

Monthly Service Charge - Covers such costs &8 the maintenance of the gas maeter, meter reading, tilling and record keeping.

Morthly Varable Rate {MVR} - Cosl of naturil gas for customers whose Enemy Cholce or opt-in governmanial aggregation coniract has expired. Under this rate,
Dominian East Ohio assigns a parlicipating supplier to provide gas supply at that supplier's prevailing rate.

Raconnection Fee - Fee charged to reconnect service at a service address following a shutoff for nonpayment,

Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or a biling adjustment.
Retumned Payment Fee - Fee for each retumed ilem tendered or authorized ps payment on the customer's account and relurmad for any reason, including
insufficient or uncoflectad funds, closed account, revoked authorization or stop payment,

Security Deposit Installment - Qne-third of the lotal security deposit requirad, Sacurity deposits are billed 1o customers in three &qual monthly instaliments,
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned by Dominion €ast
Ohie to provide gas supply al this regulated rate,

Standard Servica Difer (SS0) - Cost of acquiring nalural gas for sale to customers who purchase gas fram Dominion East Chia,

Transportation Charges / Usage-Based Charges - Cover costs assoclated with delivering gas to.the meler, including all applicable riders and taxes. AH customers
are required to pay these charges regardiess i they choose an aliemale supptier through the Energy Choice or other transport pragrams., Thesa charges do not
include lhe cost of the gas.

PAUL J MAHOLTZ JR
8 BLUESERRY LN SW
WARREN OH 44485-4205
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PAUL J MAHOLTZ JR Page 1 of 3

.9 BLUEBERRY LN SW
WARREN OH 44485-4205

Account Numbet Date Prepared Mext Meter Reading  For questions about Dominion £ast Chio charges call 1-B00.362-7557 . Avoid an
4 4234 0503 2151 Juiy 31, 2009 0826 - 08/31/2009 estimate-enter a read between 08/27 & 5 p.m. on 08/31/2008 at www.dom.com.

Summary of Payment Due

C t Plan A t 184,
Past Due Plan Amount %% == THIS IS A SHUT-OFF NOTICE ****
Tatal Payment Due by August 18, 2009 $363.46

YOU ARE ON A CURRENT PLUS PAYMENT PLAN.

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $179.20 in full by August 18, 2009, the company can shut off your
gas service. Partial payment will not protect you from shutoffl unless you arangs one of the following payment plans with us in advance, ¥ efligible:

Current Plus - You pay your cutrent charges, and make ane of up to slx equal payments of the past-due amount, each month.

Percentage of Income Payment Plan {PIPP) - incoms-gligible custorers pay 10% of their manthly gross hausehold income. Call the Ohio Depariment of
Development al 1-800-282-0880 for an application or for the lecalion of the nearest Community Action Agency.

One-Third Option - Between November 1 and April 15, cusiomers can pay one third of their total bill 1o avoid a shutoff of service.

If the company shuts off your gas service for nonpayment, you must pay your past-tue amouni(s) or plan arrears. You will be billed 3 reconnection fee of
£33.00. Also, you will be bilied for a security deposit of $137.00 in three equal monthly instaliments or you need to have 8 creditworthy guarantor,

Payment Methods, Pay your over-due balarce through BillMatrix day or night with an elestronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo ora
Visa, MasterCard, or Discover credit card, Contact BillMaltrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fea of
$3.95 for each transaction. You may also pay in person at an authorzed payment cantar. For the paymant location nearest you, visit www.dorn.com or call Dominion
East Chio at the number in the top right.comer of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction.

Energy Assistance. if you meat income requirements, you might quelify for firancial ald or weamenzaﬁbn services, To learn mote, call the Ohio Department of
Developmeant, Office of Community Services, al 1-800-282-0880 or contact us.

Medical Certificate. A medical cedification delays a shutoff when it would be especially dangerous {o the health of a permanent member of your househald. it allows
you time to.get financial help or make payment arrangements. i does not reduce the amount you owe.  You can get a medical-cestification form by calling
1-B00-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion-£ast Ohio receives the writtan notifrcation
within seven days. K gas service is off, retum the signed form within 21 days to restore service. Be sure 10 give your heaith care provider permissicn o release your
medical information o us.

Failure to pay all charges for non-regulated Dominion Products & Services may rasult in termination of your contract,

if you have made your payment, please accepl our thanks and disregard this notice.

" please detach and retum this coupon with a check mada payable io Dominion East Ohio . Plaasa see reverse side for mailing address change instrucions.

PLEASE PAY BY 18, 2000 4 4214 0503 2151 Removing Yoursell from Customer Listing
) We are required to inchide your name, address and
usage information on a list of eligible customers that

l $363.46 ] J is made available 1o other retail natural gas suppliess
or governmental aggregators. if you do not wish {o
Plan Amount Amount Enclosed be ncluded on this list, please <all Dominion East —
: Ohio at 1-800-362-7557 or write us at P.O. Box
© 26666, Richmond, VA 23261-6666, or complele the

| appropriate form on the www.dom.com web site.

PAUL J MAHOLTZ JR COMINIONEAST-OHIO
9 BLUEBERRY LN SW PO BOX 26785
WARREN OH 44485-4205 RICHMOND VA 2326146785
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PAUL J MAHOLTZ JR | Page 2 of 3

9 BLUEBERRY LN SW
WARREN OH 44485-4205

Account Number Date Prepared Next Mater Reading  For questions about Dominion East Ohlo charges call 1-800-362-7557 . Avoid an
4 42140503 2151 July 31, 2009 08/26 - 08/31/2009  eslimale-snter a read between 08/27 &5 p.m. on 08/31/2009 at www.dom.com.
Credits And Charges Since Your Last Bil) Nonthly Usage Comparison

Balance from last bill $866.,55 Average Daily Temperature 2008 2009
Late Payment Charge 2.69 - | For This Billing Period 71F B8rF
Gross Receipts Tax A2 Gas Use In MCF

Balance $869.36 z

a

Dominion East Ohio Distribution Charges

Rasic Monthly Charge $12.80 "

Usage-Based Charges %

BMCF@ $2.3125 ‘ 1.86 - —

Gross Receipts Tax : 67 e

Total Dominion East Ohio Charges $15.32 o . i& e Pl Bt e
ﬁ:ra?ﬂ?gsgg?ssﬁg?%%? ominion East Ohio charges, call Jul Aug Sep Oct N:.w D;c J;n 'F;h Mlar A;)r Mlay JI:II'I J:If

: 2008 2008

I G S ENERGY Charges Average monihly use: O 8.5MCF.

Gas Cost .8 MCF @ $B.99 $7.19 Total annual use: O 102.1 MCF.

Sales Tax A7 0

Total | G S ENERGY Charges $7.66 Billing Fericd And Meter Readings

For questions about gas supply costs, contact | G S . Read type Reading Difference
ENERGY at 1-800-280-4474 or 5020 Bradenton Ave. Meter Number 18817210

Dublin, OR 43017 or www igsenergy.com. . Jul 29, 2009 Estimate 0.8

Total Current Charges §2298 Jun 26, 2009 Remote 10.0 K]
Total Account Balance $892.34 MCF Used in 33 Days .8
YOU ARE ON A CURRENT PLUS ($158.47) PAYMENT PLAN.

Plan Amount of $363.48 by Aug 18, 2009 to Avoid Late Payment Charge of 1.5% per month.
THIS IS A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $179.20 by Aug 18, 2009, your gas may be shut off. If you hava quastions
about this pending shutoff or need a medical form as outfined below, please call toll-free 1-800-950-7983. i your
gas service is shut off, you must pay all past-dua amounts, You will be billed a reconnection fee, Also, you will be bllled
a security deposit in three equal manthly instaliments ar you will need to have a creditworthy guarantor.
If you are on the Energy Choice program and your service is shut off, you will no longer be served by your
current supplier at the current rate.
NOTE: A medical certification delays a-shut off for residential customers when it would be especially
dangerous to the health of a permanent.member of your household. It allows you time o get financial help. it does
not reduce the amount you owe. A ficensed medical professional must sign the farm.

13

PAUL J MAHOLTZ JR
9 BLUEBERRY LN SW
WARREN OH 44485-4205
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Explanation of Billing Terms
(The following iterns will not appear on every bill.)

Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicabla riders.
Caneel Billing - A credit issuad to the account when a correction is needed on past charges.

CR - Credil

Estimated Gas Bill - During the months wa don't read your meler, your bill is based on previous gas usage, gas rales and the weather. Anestimatad bill will be
verified when your meter is read or you may enter your own meter reading onling at www.dom.com,

Gas Cost - The price chamged {o cover the cost of natural gas.

Gas Usage Char;;;e - Covers expenses, incliding 8SO gas cost and iransportation charges, involved in providing gas services to-customers who purchasa gas from
Dominion East Ohio,

Gross Receipts Tax - Ohio tax levied on public utilties.

Investigation Fee - Fee to be lavied in those circumstances where Dominion€ast Ohio has reasonable proof of the customer's fraudulant or damaging practica
related to gas service.,

Late Payment Gharge - A 1.5% |ate payment-charge {LPC) may be imposed on all past-due balances if the required payment is not pald in full by the fime the next
bilt is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amour.

MCTF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.

Meter Test Fee - Fee charged for @ meter test performed at the customer’s request.

Miscellaneous Charge{s) - An addilional debit or credit applied to the account. An explanation of the reason for the charge or credit will be pfovidad

Monthly Service Charge - Covers such¢osts as the maintenanoe of the gas meter, meter reading, billing and record keeping.

Monthly Variable Rate (MVR} - Cos! of natural gas for cusiomers whose Energy Choice or opl-in govemnmenal aggregation coniract has-expired. Undar this rale,
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rata.

Reconnection Fee - Fee charged to reconnecl servica at a service address following a shutoff for nonpayment.

Reset Read - Adjusted meter reading that establishes the point from which you are respansible for gas use following equipment replacement or a bilfing adjustment.
Retumed Payment Fee - Fee for each returned item tendered or authorized as payment on the cuastomer’s account and retumed for any season, including
insufficient or uncollected funds, closed account, revoked authorization or stop payment.

Security Deposit Installment - One-third ofthe total sacurity deposit required, Securily deposils are bllled to cusiomers in theee equal menthly instaliments,
Standard Cholce Offer {SCO) - Cosl of acquiring nalural gas for sale to Ensrgy Cholee eligible customers by a pariicipating supplier assigned by Dominion €ast
Ohio to provide gas supply al this regulated rate.

Standard Service Offer (SS0) - Cost of acquiring naturat gas for sale 1o customers who purchase gas from Dominion East Ohlo, |

Transportation Charges | Usage-Based Charges - Cover costs associated with delivering gas 1o the meter, including ol appﬂcab!a niders and taxes. Al customers
are required to pay these charges regardless if they choosa an altemate supplier $wough the Energy Cholee or other iranspost programs. Thesa charges do not
include the cost of the gas.

I

PAUL J MAHOLTZ JR
9 BLUEBERRY LH SW
WARREN OH 444854205
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PAUL J MAHOLTZ JR Page 1 of 4
9 BLUEBERRY LN SW
WARREN OH 44485-4205

Account Number Date Prepared Next Meter Reading For ciuestions about Dominion East Ohio charges call 1-800-362-7557 . Avoid an
4 4214 0503 2151 August 27, 2009 10/26 - 10/29/2009 eslimale-enter a read between 09/28 & 5 p.m. on 09/30£2008 at www.dom.com.

Summary of Payment Due

Current Plan Amount 172.50
Past Due Plan Amount 258,46 “*** THIS 1S A SHUT-OFF NOTICE ****
Total Payment Due by September 14, 2009 $430.96

YOU ARE ON A CURRENT PLUS PAYMENT PLAN.

YOUR ACCOUNT 13 PAST DUE. Unless Domirion East Chio recaives your past dug payment of $258.46 in full by September 14,2009, the company can shut off
your gas service. Parfial payment will not protect you from shutoff untess you arrange one of the following payment plans with us in advance, if eligible;

Current Plus - You pay your current charges, and make one of up to six equal payments of the past-due amount, each month.

Percentage of Income Payment Plan (PIPP) - Income-eligible cusiomers pay 10% of thelr monthly gross household income. Call the Ohia Depariment of
Developmant at 1-800-282-0880 for an appflication or for the location of the nearest Community Aclion Agency.

One-Third Optien -Between Novembar 1 and April 15, customars-can pay one third of their tofal bill fo avoid a shutoff of senvdce.

If the company shuts off your gas service for nonpayment, you must pay your.pasi-due amount{s) or plan arrears. You will be bitled a reconnection fee of
533.00. Also, you will be billed for a security deposlit of $156.00 in three equal monthly installments or you need to have a greditworthy guarantor.

Payment Methods. Pay your over-due balance through BHtMatrix day or nighl with an electronic check, ATM/dabit-card with a Pulse, Star, NY.CE or Accell logo or a
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone al 1-800-573-1153 or online through www.dom.com, 8illMatrix charges & convenience fee of
$3.95 for sach transaction. You may also pay in person at an authorized payment cenler. For the payment localion nearest you, visit www.dom.com o call Dominion
Easl Ohio at the number in the Wp right comer of this bill. Authorized payment agents charga a sarvice fee of $0.88 for each transaction.

Energy Assistance. if you meet income requirernents, you might qualify for financial aki or weatherization services. To leam moge, call the Ohio Depantment of
Development, Office of Community Services, at 1-800-282-0880 or contast usg,

Medical Certificate. A medical cerlification delays a shutoff when il would be especially gangerous to the health of a permanant member of your household. It allows
you time fo gel financial help or make payment arangements. It does not reduce the amount you owe. You can gel a medicat certification form by calling
1-B00-950-7989. A licensed medical profassional must sign the form. You can apply by phane, provided that Dominion East Ohio seceives tha wiitien notification
within seven days. rtfgas service is off, refum the signed form within 21 days to restore service. Be sure fo give your health-care provider permission 1o release your
medical information to us.

Failure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract.

1 you have made yous payment, please actept our thanks and disregard this notice.

) Piease detach and retum this coupon with a check mada payable to Dominion East Ohio . Please see reverse side for mailing address change instructions.

ITRHZNI] Sep 14, 2000 IYSIUON 4 4214 0503 2151 Removing Yourself rom Customer Listing
We are required to include your name, address and
usage information on a list of eligible customers that

r $430.96 : J is made available 10 other setail natural gas suppliers
or governmental aggregators. If you do not wish 1o ]
Plan Amount Amount Enclosed . be included on this list, please call Dominion £ast, —
‘ Ohio at 1-800-362-7557 or write us al P.O. Box
' - .| 26666, Richmond, VA 23261-6686, or complete the

ypropriate form on the www.dom.com web sile,

PAUL J MAHOLTZ R DOMINION £AST OHIQ
9 BLUEBERRY LN SW PO BOX 26785
WARREN OH 44485-4205 RICHMOND VA 232616785
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PAUL J MAHOLTZ JR Page 2 of 4
o BLUEBERRY LN SW
WARREN OH 44485-4205

Aoooum Number Date Prepared Next Meter Reading For questions about Dominion Eagt Ohio charges call 1-800-362-7557 . Avoid an
4 4214 0503 2151  August 27, 2009 10/26 « 10/29/2009 estimate-enter a read between (8/28 & 5 p.m. on 09/30/2009 at www.dom.com.

“Summary of Payment Due (see ivaxt Page for Usage Compansan and Meter Readings)

Current Plan Amount 172.50
Past Due Plan Amount 258.46
Total Payment Due by September 14, 2009 $430.96

Pian Amouni of $430.96 by Sep 14, 2009 o Avoid Late Payment Charge of 1.5% per manth.

THIS IS A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $258.46 by Sep 14, 2008, your gas may be shut off. If you have questions
about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-7989. if your
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnaction fee. Also, you will ba billed
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor.
If you are on the Energy Choice program and your service is shut off, you will no longer be served by your
current supplier at the current rate.
NOTE: A medical certification delays a shut off for residential customers when it would be especially
dangerous (o the health of a permanent member of your househald. It allows vou time to get financial help. It does
not reduce the amount you owe. A licensed medical profassional must sign the form.

13

PAUL J MAHOLTZ JR
9 BLUEBERRY LN SW
WARREN OH 444854205
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PAUL J MAHOLTZ JR Page 3 of 4

'9 BLUEBERRY LN SW

WARREN OH 444854205
For questions about Daminion East Ohio charges call 1-800-362-7557 . Avoid an

Account Number Date Prepared Next Meter Reading :
442140503 2151 August 27, 2009 10/26 - 10/29/9009 astimate-enter a read between 09/28 & 5 p.m. on 09/30/2009 at www,dom.com.

Menthly Usage Somparison

“Credits And Charaes Since Your Last Bil!

Balance from last bill $892.34 Average Daily Temperature 2008 2009

Payment on Aug 5, 2009 - Thank You 105.00 CR For This Billing Period 69°F 68°F

[ ate Payment Charge 3.88 Gas Use In MCF

Cancel Billing 15.32 CR 2

| G S Energy Adjustment 7.66 CR

Gross Receipts Tax A8 21

Balance $768.42 1

Dominion East Ohio Distribution Charges 7

Basic Monthly Charges $25.60 ’ =

Usage-Based Cha;;%es : 0 £ B 2] | o
SMCF @ 3000 1.15 A Oct Fob \

Gross Receipls Tax 1.23 dogn T Ot Hov Dec Jan Feb Uar Aex tay dun 4ok B

Total Dominion East Ohio Charges $27.98 Average monthly use: 0 8.4 MCF.

For questions about Dominion East Chio charges, call Total annual use: O 101.3 MCF.

us at 1-800-362-7557.

Biltng Period And Meter Read ngs
COMMERCE ENERGY OF OHIO, INC. Charges Date Read Tyne . .
d Type Reading Difference
g:;g?:i{g MCF @39.79 51'?2 Meter Number 18817210
Total COMMERGE ENERGY OF CHIO, INC. Charges  $2.09 flug 26,2009 Remole 105 .
For guestions about gas su costs, contact ' ° . .
c%MqMERcE ENERGY OFpopﬁIO, INC. 8t MCF Used in61 Days 5

1-877-226-5371 or 575 Anton Bivd. Costa Mesa, CA
02626 Suite 650 or www-commearceenergy.com,

I G § ENERGY Charges

Gas Cost .3 MCF @ $3.99 $2.70
Sales Tax 18
Total 1 G 8 ENERGY Charges $2.88

For questions about gas supply costs, comact |G S
ENERGY at 1-B00-280-4474 or 5020 Bradenton Ave.
Dublin, OH 43017 or www.igsenergy.com.

Total Current Charges $32.95
Total Account Balance $804.37

YOU ARE ON A CURRENT PLUS {$158.47) PAYMENT PLAN.

123

PAUL J MAHOLTZ JR
8 BLUCBERRY LN SW
WARREN OH 44485-4205
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Page 4 of 4

Explanation of Billing Tetms
{The fallowing items will nof appear on every bill.)

Baslc Monthly Gharge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for defivering gas, plus appEcabla riders.
Cancel Billing - A credit issued 1o the account when a correction is needed on past charges.

CR - Credit

Estimated Gas BIIl - During the months we don't read your meter, your bill s based on previous gas usage, gas rates and the weather. Anestimated bil will be
verified when your mater is read or you may anler your own meter reading online at www.dom.com.

Gas Cost - The price charged to cover the Gost of natural gas.

Gas Usagé Clt\grrﬂe - Covers expenses, including 530 gas coust and Iransportation charges, involved in providing gas services to customars who purchase gas from
Dominion £asl 0.

Gross Receipts Tax - Ohio tax levigd on public utfities.

lnvestigation Fee - Fee 10 bie levied in those circumstances whars Dominion East Ohio has reasonable proot of the customer's frauduient or damaging practice
related to gas service,

Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on alf past<ue balances If the required payment is nol paid in full by the time the next
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount

MCF - An abbreviation for tha standard measure of gas meaning 1,000 Cubic-Fest,

Meter Test Fee - Fae charged for a meter lest parformed at the customer's request.

Miscelfaneous Charge(s) - An additional debi or credit applied to the ancount. An explanation of the reason for the charge or ¢redit will be provided.

Maonthly Service Charge - Covers such cosis as the maintenance of the gas meter, meter reading, billing and record keeping.

Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opi-in governmaental aggregation confract has expieed. Under this rale,
Dorminion East Chio agsigns a participating supplier to pravide gas supply at that supplier's prevailing rate.

Reconnection Fee - Fee charged {o reconnact serviee at a serviee address following a shutoff for nonpayment.

Reset Read - Adjustad meter reading thal establishes the point from which you are respoansible for gas use following equipment replacement or a bilfing adjustment.
Returmed Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account end retumad for any reason, including
insufficient or uncollected funds, closed account, revoked authorization or slop payment.

Security Deposit Installment - One-third of the folal security deposit required, Sacurity deposits are billed to customers in three equal monthly instaliments,
Standard Choice Offer {SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned by Dominion East
Ohio to provide gas supply at this regulated rale,

Standard Service Offer (S50) - Cost of acquiring natural gas for sale to customers who purchase gas from Dorninion East Chio.

Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all appRoable riders and taxes. Al customers
are required to pay these charges regardless if they choosa an alternale supplier through the Energy Choice or other fransport programs. These chamges do not
include the ¢ost of the gas.

}
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PAUL J MAHOLTZ JR Page 10f 4

9 BLUEBERRY LN SW
WARREN OH 44485-4205

Account Number Date Prepared Next Meter Reading  For questions about Dominion East Ohio charges call 1-800-362-7557 . Avoid an
4 4214 0503 2151  September 30, 2009 10/28 - 10/20/2009  estimate-enter a read between 10/27 & 5 p.m. on 10/28/2009 at www dom.com.

Summary of Payment Dus

Current Plan Amount 192.40
past Due Plan Amount 395,96 ek THIS IS A SHUT-OFF NOTICE ****
Total Payment Due by October 16, 2009 $518.36

YOU ARE ON A CURRENT PLUS PAYMENT PLAN.

YOUR ACCOUNT IS PAST DUE, Unless Dominion East Ohio receives your past due paymenl of $325.96 in full by October 1€, 2009, the campany can shul off your
gas service. Partial payment will not protect you from shutoff unless you arrange one of the fallowing paymant plans with us in advance, if eligible:

Current Pius -You pay your current charges, and make one of up to six equal payments of the past-due amount, each monih.

Percentage of iIncome Payment Plan (PIPP) - Income-sligible customers pay 10% aof their monthly gross hoursehold income. Call the Chio Department of
Developrent at 1-800-282-0830 for an application or for the localion of the nearesl Community Action Agency.

One-Third Optlon -Between November 1 and April 15, customers can pay-ane third of their total bill to avoid a shutoff of service.

If the company shuts off your gas service for nonpayment, you must pay your past-tdue amouni(s) or plan arrears, You will be billed a reconnection fee of
$33.00. Alsg, you will be billed for a security deposit of $156.00 in three equal monthly installments or you need to have a creditworthy guarantor,

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Slar, NYCE or Accell fogo-or a
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone al 1-800-673-1153 or online through www.dom.com. BillMalbrix charges a Gonvenience fee of
$3.86 for each transaction, You may also pay in person at an authotized payment.camer. For tha payment location nearasl you, visit www.dor.com or call Dominion
East Ohio at the number in the top right corner-of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction.

Energy Assistance. If you meel income requirements, you might qualify for financial aid or weatherization services. To leam more, call the Ohio Department of
Davelopment, Office of Community Services, at 1-800-282-0880 or contacd us.

Medical Certificate. A medical cedificalion delays a shutoff when it would be especially dangerous o the health of a permanant member of your household, Rt allows
you time to get financial help or make payment anangements. It doas nol raduce the amount you owe. You can get a medical cerlificatian farm by calling
1-800-850-7969. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the writlen nolification
within seven days. if gas service is off, return the signed form within 21 days ta restore service. Be sure fo give your haaith care provider permission {o release your
medical information to us. -

“Failure ta pay all charges for nonregulated Dominion Products & Services may result in lermination of your contract.

If you have made your payment, please accept our thanks and disregard this nolice.

) Piease detach and return this coupon with a check made payable 10 Dominion East Ohio . Please see reversea side for mailing addrass change instructions.

PLEASE PAY BY Oct 16, 2009 RIS TNsN 4 4214 0503 2151 Removing Yourself from Customer Listing
We are required 10 include your name, address and
usage information on 2 list of eligible customers that
| 851836 | | is made available to other retail natural gas suppliers
or governmental aggregators. If you do not wish to
Plan Amount Amount Enclosed be included on this list, please <all Dominion East ——
‘ Chio at 1-800-362-7557 or wiile us al P.O, Box
13 26666, Richmond, VA 23261-5668, or complete the

appropriate form on the www.dom.com web site.

PAUL J MAHOLTZ JR - OOMINION £AST OHIO
¢ BLUEBERRY LN SW . £0O BOX 26785
WARREN OH 44485-4205 RICHMOND VA 23261-6785
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PAUL J MAHOLTZ JR Page 2 of 4

-0 BLUEBERRY LN SW

WARREN OH 44485-4205

Account Number Date Prepared Nexi Meter Reading  For questions about Dominion East Ohlo charges call 1-800-362-7557 . Avoid an
4 4214 0503 2151  Sepiember 30, 2009 10/26 - 10/29/2009 estimate-enter a read betweaen 10727 & 5 p.m. on 10/28/2009 at www.dom.com.

“Summary of Payment Due (See Next Page for Usage Companson and Meler Readings)

Current Plan Amount 192.40
Past Due Plan Amount 325.96
Total Payment Due by October 16, 2009 $518.36

B _Pian Amount of $518.36 by Oct 16, 2009 1o Avoid Late Payment Charge of 1.5% per month.
THIS IS A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $325.96 by Oct 18, 2009, your gas may be shut off. If you have questions
about this pending shutoff or need a medical form as outlined below, please call toli-free 1-800-950-7989. If your
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection Tee. Also, you will be billed
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor.
If you are on the Energy Choice program and your service is shut off, you will no longer be served by your
current supplier at the cumrent rate.
NOTE: A medical certification delays a shut off for residential customers when it would be especially
dangerous to the health of a permanent member of your household. it allows you time to get financial help. It does
not reduce the amount you owe. A licensed medical professional must sign the form.

13
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PAUL J MAHOLTZ JR Page 3 of 4

9 BLUEBERRY LN SW

WARREN OH 44485-4205
For questions about Dominion Easi Ohio charges call 1-800-362-7557 . Avoid an

Account Number Date Prepared Next Meter Reading ;
44214 0503 2151 September 30,2008 10/26 - 10/29/2009 estimate-enter a read betwaen 10/27 & 5 p.m. on 10/29/2008 at www.dom.com.

“Credits And Charges Since Your Last Bill Monthiy Usage Comparison |
Balance from last bill $801.37 Average Daily Ternperature 2008 2009
Payment on Sep 8, 2009 - Thank You 105.00 CR Far This Billing Periad 64°F B4°F
{ ale Payment Charge 4.89 Gas Use In MGF
| Gross Recsipts Tax .23 2
Balance $701.49 21
Current Charges
Dominion East Ohio Distribution Charges 14
Basic Monthly Charge $12.80
{sage-Based Charges 7
1.2 M‘CF@ 523166 i 2.?8 i '-.
Gross Receipts Tax o 72 Y ¥ B FEE o o
Tota! Dominion East Ohio Charges $16.30 Sep Oct Nov Dec Jan Fob Mar Apr May Jun Jul Aug Sep
Far questions about Dominion East Ohio charges, call 2008 2009
us at 1-800-362-7557. Average monthly use: D(}B.ﬁ MCF.
Fotal { ; O 161.4 MCF.
COMMERCE ENERGY OF OHIO, INC. Charges a anndaluse
g:fefg:;” MCF @'$9.79 11 ;g Billing Pericd And Meter Readings Read Diffe
, . Date Read lype ading ifference
Tota! COMMERCE ENERGY OF OHIO, INC. Charges $12.51 Meter Number 18817210
Co ol abe gos Sy o oot Sopz, 2000 Esimate 117
LINC, {a ' iy
at 1-877-226-5371 or 575 Anton Bivd. Gosta Mesa, CA Aug 26, 2009 Remote 105 12
92626 Suite 650 Or www.COMMErCEenergy.com. MCF Used in 33 Days 1.2
Total Current Charges $28.81
Total Account Balance . $730.30
YQOU ARE ON A CURRENT PLUS ($158.47) PAYMENT PLAN.
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Explanation of Billing Terms
{The following items will not appear on every Hil)

1 Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applcable nders
Cancel Billing - A credit issued lo the account when a correction is needed on past charges.

CR - Credi

Estimated Gas BIll - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be
verified when your meter is read or you may enter your own meter reading online at www.dam.com,

Gas Cost - The price charged 1o tover the cost of natural gas.

Gas Usag Eac; hgr'?e Covers expenses, including SSO gas cost and transportation charges, involved in providing gas sarvices to customers who purchase gas from
Dominion t Ohio.

Gross Receipts Tax - Ohio tax levied on public ulifities.

Investigation Fes - Fee fo be levied in those circumstances where Dominion £ast Ohlo has reasonable proof of the customer's fraudulent or damaging practice
related 10 gas service,

Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-tue balances if the required payment is not paid in full by the time the next
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount.

MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.

Meter Test Fee - Fee charged for a meter test performed at the-customer's requast.

Miscellaneous Charge(s} - An additionai debil or credit applied to the account. An explanation of the reason for the charge or credit will be provided.

Monthly Service Charmge - Covers such cosis as the maintenance of the gas meter, metar reading, bitling and record kaeping.

Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Cholce or opl-in governmental aggregation conbract has expired, Under this rata,
Dominion £ast Ohio assigrs a participating supplier {0 provide gas supply at that supplier's prevailing rate.

Retonnection Fee - Fee charged lo reconnect service al 2 service address following a shutaff for nonpayment. 4
Reset Read - Adjusted meter reading thal establishes the point from which you are sespansible for gas use following equipment replacement or & billing adjusiment,
Returned Payment Fee - Fee for sach returned item tendered or authorized as payment on the customer's account and retumed for any season,

insufficient or uncollected funds, closed account, revoked authorization or stop payment.

Security Deposit Installment - One-third of the total security deposit required, Security deposits are billed to customers in threa equal monthly instaiiments,
Standard Choice Offer (8CO) - Cost of acquiring natural gas for sale fo Energy Choioe eligible customers by a parficipaling supplier assigned by Dominion £ast
Ohio to provide gas supply al this regulated rate,

Standard Servite Offer {SSD) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion-East Ohlo,

Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas io the meter, including all applicable riders and taxes. All customers
are required to pay these charges regardless if they choose an allermate supplier through the Energy Choice or other transport programs. Thase charges do not
include the cost of the gas.

PAUL 4 MAHOLTZ JR
9 BLUEBERRY LN SW
WARREN OH 44485-4205


http://www.dom.com

PAUL J MAHOLTZ JR Page 1 of 4
9 BLUEBERRY LN 8SW
‘WARREN OH 44485-4205

Accouni Number Date Prepared Next Meter Reading  For questions about Dominion East Ohie charges call 1-800-362-7657 . Avold an
44214 0503 2151  October 27, 2009 1224 - 120302009 estimate-enter a read between 11725 & 5 p.m. on 11/30/2009 at www.dom.com.

| Summary of Payment Due

Current Plan Amount 257. i
Past Due Pian Amount ALY #++ THIS IS A SHUT-OFF NOTICE ****
Total Payment Due by November 12, 2008 $692.48

YOU ARE ON THE CURRENT PLUS PAYMENT PLAN.

YOUR ACCOUNT |8 PAST DUE. Unless Dominion East Ohilo receives your past due payment of $435.36 in full by Movember 12, 2008, the company can shut off
your gas service. Partial payment will not protect you from shutoff unless you arrange one of the following payment plans with us in advance, if eligible:

Budget Plus - Pay a special budget amount. plus one of 12 equal paymants of the past-due amount. Plan subject to review periodically so that you eniy pay for the
gas you use.

Current Plus - You pay your current charges, and make one of up {o six equal payments of the past-due amount, each month.

Percentage of Income Payment Plan (PIPP} - Income-eligible residential customers pay 10% of their monthly gross household income. Call the Chio Department
of Devetopment at 1-800-282-0880 for an application or for the location of the nearesl-Community Action Agency.,

One-Third Winter Heating Plan -Pay one-third of #he account balance if ¢harges include gas used between Nouember 1 and Aprit 15,

If the company shuts off your gas servige for nonpayment, you muat pay your past-due amount(s) or plan arrears. You will be billed s reconnection fee of
$33.00. Also, you will be billed for & security deposit of $167.00 in three equal monthly installments or you need to have a creditworthy guarantor,

Payment Methods. Pay your gver-due balance through EiftMatrix day or night with an alectronic check, ATM/debit card with a Pulse, Star, NYCE ar Accell logo or a
Visa, MasterCard, or Discover credit card. Conlact BillMatrix by phone at 1-800-573-1153 or anline through www.dom.com. BiflMatrix charges a convenience fae of
$3.95 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or ¢all Cominion
€ast Ohio at the number in the top right comer of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction.

Energy Assistance. If you mest income requirements, you might qualify for financiat ald or weatharization services. To leamn more, call the Ohio Department of
Development, Office.of Communily Services, at 1-800-282-0880 orcontact us.

Medical Certificate. A medical certification delays a shutoff when it would b espacially dangerous to the health of a parmanent member of vour househald, 1t allows
you time to get financial help or make payment arrangements. tt does not reduce the amount you owe. You <an get a medical certification farm by-calling
1-800-250-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominian East Ohio receives the writien notification
within seven days. If gas service is off, return the signed form within 21 days to restare sevice, Be sure to give your heakth care provider permission to release your
medical information to us,

fFailure lo pay alicharges for non-regulated Dominion Products & Services may result in termination of your contract.

I you have made your payment, pleage accept owr thanks and disregard {hls notice,

-

’ Please detach and return this coupon with a check made payable to Dominion €ast Ohio . Please sae reverse side for mailing address change instructions.

BT Nov 12, 2009 TR 4 4214 0503 2151] [ Monthly Charge, Usage-Based Charges Change
With this bill, customers on the General Sales
Service ar Energy Choice Transporiation Service

| seo248 | [ ] will see an increased Basic Monthly Charge ta
' $15 40, pius applicable riders, and a related
Plan Amount Amount Enclosed decrease in the base transportation rate of $0.27 ——
per MCF for the first 50 MCF per month and $0.448
“ par MCF {for usage above 50 MCF per month, as ]

approved in Case No, 07-829-GA-AIR by the Public
Utilities Commiission of Ohio.

PAUL J MAHOLTZ UR DOMINION EAST OHIO
9 BLUEBERRY LN SW PQ BOX 26785
WARREN OH 444854205 RICHMOND VA 232616785
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PAUL J MAHOLTZ JR Page 2 of 4

9 BLUEBERRY LN SW
WARREN OH 44485-4205

Account Number Date Prepared Next Meter Reading ¥ or questions about Dominion East Ohio charges call 1-800-362-7657 . Avoid an
4 4214 0503 2151 October 27, 2009 12/24 - 12/30/2009 astimata-enter a read between 11/25 & 5 p.m. on 11/30/2009 at www.dom.com.

Summary of Payment Due

{See Next Page Tor Usage Companson and Meter Readings)

LCurrent Plan Amount 25712
Past Due Plan Amount 435.38
Total Payment Due by November 12, 2009 $692.48

———————— -
Plan Amount of $692.48 by Nov 12, 2009 to Avoid Late Payment Charge of 1.5% per month,

THIS IS A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $435.36 by Nov 12, 2009, your gas may be shut off. If you have questions
about this pending shutoff or need a medical form as outlined below, please call toli-free 1-800-950-7988. If your
gas service is shut off, you must pay ali past-due amounts. You will be billed a reconnection fee. Also, vou will be billed
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor.
If you are on the Energy Choice program and your service is shut off, you will no longer be served by your
current supplier at the current rate.
NOTE: A medical cerfification defays a shut off for residential customers when it would be especially
dangeraus to the health of a permanent member of your housshold. It allows you time to get financial help. It does
not reduce the amount you owe. A licensed medical profassional must sign the form.

12
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PAUL J MAHOLTZ JR

9 BLUEBERRY LN SW
WARREN OH 44485-4205

Account Numbet Date Prepared
4 4214 0503 2151 October 27, 2009

Next Meter Reading
12/24 - 12/30/2009

Page 3 of 4

For questions about Dominion Easi Ohio charges call 1-800-362-7557 . Avoid an
estimate-enter a read between 11/25 & 5 p.m. on 11/30/2009 et www.dom.corm.

Credits And Charges Since Your Last Bili
Balance from 1ast bill
Payment on Oct 6, 2008 - Thank You
Late Payment Charge
| Gross Receipls Tax

Balance

Dominlon East Ohie Distribution Charges
Basic Monthly Charge
Usage-Based Charges
B.OMCF@ $2.0450
Gross Receipts Tax
Total Dominion East Ohio Charges
For questions about Dominion East Ohio charges, call
us al 1-800-362-7557.

JUST ENERGY Charges
Gas Cost 6.0 MCF @ $9.79
Sales Tax

Total JUST ENERGY Charges
For questions aboul gas supply costs, contact JUST

Campus Blvd, Ste 250 Columbus, OH 43235 or
Www.justenargy.com. :

Total Current Charges

Total Account Balance

ENERGY {acc# 200479) at 1-866-587-8674 or 100 E.
ﬁ

$730.30
83.00 CrR

6,53

.30

$654.13

$15.70

12.27
1.29
$20.26

$91.82
$745.95

YOU ARE ON THE CURRENT PLUS ($158.47) PAYMENT PLAN.

Wonthiy Uszge Comparison
Average Daily Temperature
For This Billing Period

28

2008
53°F

2009
48°F

Gas Use In MCF

21

4

TEEE

7.

5|

: E’
5 Z3
=

ol A B

"1 I' .I‘ l
Oet Mov Dec Jan Feb
2008

‘l L]
Mar &pr

Average monthly use:
Totat annual use:

Billing Peried And Meter Readings

/pe
Meter Number 18817210
Qct 26, 2009 Remote
Sep 28, 2009 Estimale .

MCF Used in 28 Days

- B

May Jun JSut Aug Sep Oct
2009
0 85MCF.
0 1016 MCF.
Reading Oijfference
17.7
11.7 6.0
6.0
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Page 4 of 4

Explanation of Billing Terms
(The foltowing items will not appear on every bill.)

Basic Monthly Charge - This charge replaces the Monthly Service Charge for most cuslomers. H includes fixed cosls for delivering gas, plue applicable riders.
gaﬁnc{e:l Billing - A credit Issued 1o the accaunt when a correction is needed on pasi charges.

- Credit
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the wealher. An estimated bill will be
verified-when your meder is read or you may enter your own mater reading onfing at www.dom.com.
Gas Cost - The price charged to cover the cost of natural gas,
Gas Usage Charge - Covers expenses, including $SO gas cost and transportation charges, involved in providing gas services tacusiomers who purchase gas from
Dorninion East Ohio.
Gross Receipts Tax - Ohio tax levied on public utilities.
Investigation Fee -Fee to be levied In those circumstances where Dominion €ast Chit has reasonable proof of the customer’s fraudulent or damaping prectice
related lo gas servica.
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is nol paid in full by the ima the next
bill is generated. For Payment Plan and Budgel customers, the LPC applies only o the past-due plan amount.
MCF - An abbreviation for the standard measure of gas meaning 1,000-Cubic Feel.
Meter Test Fee - Fee charged for a meter test performed at the customer's requast.
Miscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of Ihe raason for the charge or ceedit will be provided,
Monthly Service Charge - Covers such costs as the maintenance of the gas meler, meler reading, biling and record keeping.
Monthly Variable Rate {MVR) - Cost of nalural gas for customers whose Enargy Choice or opt-in governmental aggregation contract has expired. Under this rate,
Dominion East Ohio assigns a participating suppker to provide gas supply at that supplier's prevafling rale.
Reconnection Fee - Fee charged o reconnedl service at a service address following a shutoff for nonpayment.
Reset Read - Adjustad meter reading that establishes the point from which you are responsible for gas use following equipment neplacement or a billing adjustment,
Retumed Payment Fee - Fee lor each retumed item fendered or autharized as payment on the customer's account and retumed for any reason, including
insufficient or uncollected funds, closed accourd, revoked authorization or stop payment.
Security Deposit Installment - One-third of he total security deposil required. Security deposits are billed to-customers in threa aqual monthly installmanis.
Standard Cholce Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a parlicipalting supptier assigned by Dominfon-East
Ohio to provide gas supply at this regulated rate.
Standard Service Offer {SS0) - Cosl of acquiring natural gas for sale o cusiomers who purchase gas frem Dominion £ast Obilo.
Transportation Charges f Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and taxes, AR-customers
are required to pay these charges regardless if they choose an altemate supplier through the Energy Chuice or other transporl programs. These charges do not
include the cost of the gas.

PAUL J MAHOLTZ JR
9 BLUEBERRY LN SW
WARREN OH 4448%-4205
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PAUL J MAHOLTZ JR Page10of 3
9 BLUERERRY LN SW
WARREN OH 44485-4205

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557 . Avoid an
4 4214 0503 2151 November 30, 2009  12/28 - 12/3172009 gstimate-enter a read between 12729 & 5 p.m. on 12/3172009 at www.dom.com.

Summary of Payment Due

C t Gas Amount 108.36
Past Due (s Amount 662.95 w++ THIS IS A SHUT-OFF NOTICE ****
Total Payment Due by December 16, 2009 $771.31

You are not currenily on a payment plan.

YOUR ACGOUNT IS PAST DUE. Unless Dominion East Ohlo receives your past due payment of $662.95 in full by December 18, 2009, the company can shut off
your gas service. Partial payment will not protect you from stutofl unless you arange one of the following payment plans with us in advance, if efiginle:

Budget Plus - Pay & special budget amount, plus one of 12 equal payments of the past-due amount. Plan subject to review pericdically £0 thal you only pay for the
gas you use.

Current Plus - You pay your current charges, and make one of up to six equal payments of the past-due amount, each month.

Percentage of Income Payment Plan (PIPP) - Income-cligible residential customers pay 10% of their monthly gress household income. Call the Ohlo Depariment
of Development al 1-800-282-0880 for an application or for the location of the nearest Communily Action Agency.

One-Third Winter Heating Plan -Pay one-third of the account balanca if charges indlude gas used belwaan Novernber 1 and April 15.

If the campany shuts off your gas service for onpayment, you must pay your past-due amount{s) or plan arears. You will be billed a reconnection fee of
$33.00. Also, You will be billed for a security deposit of $151.00 in three equa! monthly Installments or yau need to have a creditworthy guarantor.

Payment Methods. Pay your over-due batance through BillMatrix day or night with an electronic check, ATMAdebit card with a Pulse, Star, NYCE or Accel logo or 8
Visa, MasterCard, or Discover credit card. Contaci BillMalrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenlence fee of
$3.95 for each transaction. You may also pay in person at an authorized paymaent center. For the payment location nearest you, visil www.dom:com or call Dominion
€asl Ohio st {he number in the top right comer of this bilk. Authorized payment agents charge a sarvice fee of $0.88 for each transaction,

Energy Assistance. I you meet income reguirements, you might qualify for financial aid or weatherization services. To leam more, call the Ohic Depattment of
Development, Ofiice of-Community Services, at 1-800-282-0880 or contact us.

Medical Cestificate, A medical cerlification delays a shutoif when # would be especially dangerous o the health of a permanent member of your household. 1 allows
vou time to et financiat help or make paymenl arrangements. It does not reduce the amount you ows. You can gel a medical cerlification form by calling
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided thal Dominion€ast Ohia receives the wrilten notification
wilhin seven days. If gas service is off, relum the signed form within 21 days lo restore service. Be sure to give your heallh care provider permission 1o release your
medical information to us,

Failure {0 pay allcharges for non-regulated Dominion Products & Services may result in termination of your contract.

If you have made your paymant, please accepl our thanks and disragard this notice,

a Ptease detach and return lhis coupon with a check made payable to Dominion £ast Ohio . Please sae revarse side for mailing address change instruclions.
PLEASE PAY BY Dec 16, 20091 4 4214 0503 2151 Removing Yourself from Customer Listing
Wa are required to include your name, address and

usage information on a list of eligible customers that
' $TT1.AN J I ] is made avaitable to other ratail natural gas suppliers
or governmental aggregators. If you do not wish to

Agccount Balance Amount Enclosed be included on this list, please call Dominion East | —_—
Ohio at 1-800-362-7557 of wrile us at P.Q, Box
12 26666, Richmond, VA 23261-6665, or complete the

appropriata form on the www.dom.cam web site.

PAUL J MAHOLTZ JR DOMINION EAST OHIO
¢ BLUEBERRY LN SW PO BOX 26765
WARREN OH 444854205 RICHMOND VA 23261-6785
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PAUL J MAHOLTZ JR Page 2 of 3

9 BLUEBERRY LN SW
MWARREN Oh 44485-4205

Account Number Date Prepared Next Meter Reading  For questions about Dominion East Ohio charges call 1-800-362-7557 . Avold an
4 4214 0503 2191 November 30, 2000  12/28 - 12/31/2009 estimate-snter a read between 12/29 & § p.m. on 12731/2009 at www.dom.com.

Credits And Charges Since Your Last Bill Aonthly Usage Comparisan
Balance from last bilt $745.95 Average Daily Temperaiure 2008 2009
FPayment on Nov 5, 2009 - Thank You 83.00 CR Far This Billing Period 41°F 48°F
Late Payment Charge 214 Gas Use In MCF
Gross Recsipts Tax 42 28
Balance $672.51 28
Dominion East Ohio Distribution Charges »
Basic Monthly Charge $15.70
Usage-Based Charges 7
B7MCF@ $1.7880 , 11.98 | 2
Total DOMMION BAST OHIO € et . R e LB
otal DOM T harges 28.95 n Fo )
Far questions about DOMINION EAST OgI—HO charges, $ zoo: ov Dec Jan Feb Mar Apr May Jun Jul Aum Sep Oct ';::9
call us at 1-800-362-7557. Average monthly use: O 8.3 MCF.
JUST ENERGY Charges Tetal annual use: 0 99.3 MCF.
Gas Cost 6.7 MCF @ $9.79 $65.59 = 4 _
Sales Tax 406 Bitling Pericd And Weter Peadings i
Total JUST ENERGY Charges $69.85 | Read Reading Difference
For questions about gas supply Costs, contact JUST Meter Number 18817210
ENERGY {accti# 200479) at 1-866-567-8674 or 100 €. Neov 25, 2009 Estimate 24.4
Camp_usglvd.Ste 250 Columbus, OH 43235 or Qct 26, 2000 Remote 177 8.7
oW justenergy.com, .
Total Current Charges $98.80 MCF Used in 30 Days 6.7
Total Account Balance $7T7T1.31
Account Balance of $771.31 by Dec 16, 2009 1o Avoid Late Payment Charge of 1.5% per month,
THIS IS A SHUT-OFF NGTICE.

Unless we receive your past-due amount of $662.95 by Dec 16, 2009, your gas may be shut off. If you have questions
about this pending shutoff or need a medical form as cutlined below, please call toli-free 1-800-950-7989. If your

gas sarvice is shut off, you must pay alf past-due amounts. You will be biled a reconnection fee, Also, you will be billed
a security deposit in three equal monthly instaliments or you will need to have a creditworthy guarantor,

If you are on the Energy Choice program and your service is shut ¢off, you will no longer be served by your

current suppiier at the current rate.

NOTE: A medical cerlification delays a shut off for residential customers when it would be especially

dangerous to the health of a permanent member of your household. It allows you fime to get financial help. It does

not reduce the amount you ows. A licensed medical professional must sign the form.

13
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9 BLUEBERRY {N SW
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Page 3 of 3

Explanatian of Billing Terms
{The following items will not appear on every bill.)

Basic Monthly Charge - This charge replaces the Monthly Service Charge for most cuslomers. It includes fixed costs for delivering gas, plus applicable riders.

Cancel Billing - A-credit issued o the account when a corection Is needed on past charges.
CR - Credit

Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bRl will be

verified when your mster is read or you may enter your own meler reading online at www.dom.com.

Gas Cost - The price charged Lo cover the cost of natural gas.

Gas Usage Charge - Covers expensaes, including SSO gas cost and transporiation charges, involved in providing gas servicas to-customers who purchase gas
Darminion East Ohio.

Gross Receipts Tax - Ohio tax levied on public utilities.

Investigation Fee - Foe to be levied in those circumstances whera Dominion East Ohle has reascnable proof of the customer's fraudulent ¢r damaging practice

relaled to gas service,

{ate Payment Charge - A 1.5% late payment change {LPC) may be imposed on all past-dua balances if the required payment is not pald in full by the time the next

biil s generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount,

MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feel.

Meter Test Fee - Fea charged for a meter fest performed et the customer's request.

Miscellaneous Charga(s] - An addilional debit or cradit applied to the account. An explanation of the reason for the charge or credit will be provided,
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, blling and record keeping.

Monthly Veriable Rate {MVR) - Cosl of natural gas for cuslomers whose Energy Choice or opt-in governmental aggregation contract has expired. Under this rate,

Dominion £ast Ohio assigns a participating supplier to provide gas supply at that suppliar’s prevaiting rale.
Reconneciion Fee - Fee charged to reconnect service al a service address folowing a shutoff for nonpayment.

Reset Read - Adjusfed meter reading that establishes the point fror which you are responsible for gas use following equipment replacemen or a biling adjustment.

Returned Payment Fee - Fee for each returned item tendered or authorized as payment an the customer’s account and returnad for any reason, including
Insufficient or uncollecled funds, closed atcount, revoked authorization or stop payment.
Security Deposit Installment - One-third of the tatal security deposit requinsd. Security deposiis are billed to cusiomers In three equal monthly instaliments,

Standard Choice Offer (SCQ) - Cosl of acquiring natural gas for sale to Energy Choice eligible customaers by a participating supplier assigned by Doménion £ast

Ohio to provide gas supply al this regulated rale.
Standard Service Offer {SS0) - Cost of acquiring natural gas for sale fo customers who purchase gas from Dominlon East Ohlo,

Transportation Charges / Usage-Based Charges - Caver costs associated with delivering gas to the meter, including all appiicable ridars and taxes. AR customers
are required fo pay these charges regardless if they choose an altarnate supplier through the Energy Choice or ather transport programs. These charges do not

include the cost of the gas.

from

PAUL J MAHOLTZ JR
9 BLUEBERRY LN 5W
WARREN OH 444854205
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PAUL J MAHOLTZ JR Page 1 of 3
9 BLUEBERRY LN SW
WARREN OH 444854205

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7657 . Avoid an
4 4214 0503 2151 Decesnber 29, 2009  02/25 - 03022010 eslimate-enter a read between 01/28 & 5 p.m. on 02/01/2010 at www.dom.com.

Summary of Paymenl Due

Current Gas Amount 246.10
Tota! Payment Due by January 14, 2010 $934.41

You are not currenfly on a payment plan.

YOUR ACCOUNT IS PAST DUE, Unless Dominion East Ohio receives your past due payment of $688.31 in full by January 14, 2010, the company can shut off your
gas service. Partial payment will not protect you from shutoff unless you arange ane of the following payment ptans with us in advance, if efigible:

Budget Plus - Pay a special budpet amount, plus ane of 12 equal payments of the past-due amourt. Plan subject (o review periodically 50 that you only pay for the
(as you use.

<Current Pius - You pay your current charges, and make one of up to six equal payments of ihe past-due amount, each month.

Percaniage of Income Payment Plan (PIPP} - Income-eligible residantial customers pay 10% of their manthly gross household incomea. Call the Ohio Department
of Development at 1-800-282-0880 for an application or for the location of the nearest Community Action Agency,

One-Third Winter Heating Plan -Pay ons-third of the account balance if charges include gas used between November 1 and Apdl 15,

H the company shuts off your gas service for nonpayment, you must pay your past-due amount{s) or plan errears. You wili be bifled a reconnection fee of
$33.00. Also, you will be killed for a security deposit of $144.00 in three equal monthly instaliments or you need lo have a creditworthy guarantor.

Payment Methods. Fay your over-due balance through BillMalrix day or nighl with an electronic check, ATM/debit card with a Pulse, Star, NY.CE or Accéll logo or a
Visa, MasterCard, or Discover credit-card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BiliMatrix charges a convenience fee of
$3.95 for each transaction. You may also pay In person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion
‘East Ohio at the number in the 1op right comer of this bill, Authorized payment agents charge & service fee of $0.88 for each transaction.

Energy Assistance, If you meot incoma requirements, you mighl qualify for financial ald or weetherization services. To leam more, call the Ohio Depantment of
Development, Office of Community Services, at 1-800-282-0880 or contact us.

Medical Certificate, A medical certification delays a shutoff when it would be especially dangerous lo the health of a permanent member of your household. It aliows
you lime to get financial help or make payment arangements. It dogs not reduce the amount you owa. You ¢an get a medical cordification form by calling
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phane, providad that Dominion East Ohio receives the writien notification
within seven days. If gas servica is off, return the signed form within 21 days to restore service. Be sure 1o give your health care provider permission to release your

‘ medical information ta us,

Falfure to pay all charges for non-egulated Dominion Products & Services may result in tarmination of your contract.

[ you have made your payment, please accepl our thanks and disragard this notice.

: " Please detach and relurn this coupon with a check made payable to Dominion East Ohlo . Flease see reverse side for mailing address change instructions.

PLEASE PAY BY Jan 14, 2010mim -4 4214 0503 2151 Removing Yourself from Customer Listing
We are reguired to include your name, address and
usage information on a tist of eligible customers thal
I $934.41 I : j is made available 1o other retail natwal gas suppliers
; or governmental aggregalors. if you do not wish fo
- Account Balance Amount Enclosed be included on 1his list, please call Dominion East —_—
! Chio at 1-800-362-7557 or wrile us at P.O. Box
1 ‘ 26666, Richmond, VA 23261-6666, or compiete the
appropriate form on the www.dom.com web site.
PAUL J MAHOLTZ JR . DOMINION EAST DHIO
9 BLUEBERRY LN W PO BOX 26785
WARREM OH 44465-4205 RICHMOND VA 23261-6785
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PAUL J MAHOLTZ JR
9 BLUEBERRY LN SW
WARREN OH 44485-4205

Account Number Date Prepared
44214 0503 2151  February 1, 2010

02/25 - DIN2/2010

Credits And Charges Si
Balance from last bill
{ Payment on Jan 6, 2010 - Thank You
Late Payment Charge

Gross Receipts Tax

Balance

Dominion East Ohlo Distribution Charges
Basic Monthly Charge
Usage-Based Charges
18.0MCF@ $1.7877
Gross Receipis Tax
Total Dominion East Ohlo Charges

us at 1-800-362-7557.

JUST ENERGY Charges

Gas Cost 18.0 MGF @ $9.79

Sales Tax

Total JUST ENERGY Charges

For questions about gas supply cosis, contact JUST

Campus Blvd, Ste 250 Columbus, OH 43235 or
www. fustenergy.com.

Total Current Charges

Total Account Balance

$934.41
125.00 CR

12.14

56
$822.11

$16.42

32.18
2.24
$50.84

Far questions about Dominion East Ohio chargss, call

$176.22
11.45
$187.67

ENERGY (acct# 200479) al 1-366-587-8674 or 100 E.

$238.51
$1,060.62

Page 2 of 3

Next Meter Reading  For questions about Dominien East Ohio charges call 1-800-362-7557 . Avoid an
eslimate-enter a read between 02/26 & 5 p.m. on 03/02/2010 at www.dom.com.

Menthly Usage Comparison
Avearage Daily Temperature 2009 2010
For This Biling Period 22F 25°F
28 Gas Usa In MCF

21

14

T
04 i Tl 0 453 cpapmop ocp dd b B3 Mg
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan
2009 2010
Average monthly use: Q 7.7 MCF. .
Total annual use: g 92.0 MCF.
u]
Billing Period And Meter Beadings R Diff
Lsate Read lype Reading erence
Meter Number 18817210
Jan 28, 2810 £stimate 802
Dec 28, 2009 Remote - 42.2 18.0
MCF Used in 31 Days 18.0

Account Balance of $1,060.62 by Feb 17, 2010 to Avoid Lale Paymeni Charge of 1.5% per month.

current supplier at the current rate.

THIS IS A SHUT-OFF NOTICE.

| Uniless we receive your past-due amount of $809.41 by Feb 17, 2010, your gas may be shut off. if you have questions
about this pending shutoff or need a medical farm as outlined below, please call toli-free 1-800-950-7989. Iif your

gas service ts shut off, you must pay all past-due amounts, You will be billed a reconnection fee. Also, you will be billad

a security deposit in three equal monthly instaliments or you will need to have a creditworthy guarantor.

If you are on the £nergy Choice program and your service is shut off, you will no longer be served by your

NOTE: A medica!l certification delays a shut off for residential customers when it would be espedialty
dangerous to the health of a permanent member of your househald, It allows you time to get financial help. it does
not reduce the amount you owe. A licensed medical professional must sign the form.
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Page 3 of 3

Explanation of Billing Terms
(The following iems will not appear on every bill.)

Basic Monthly Charge - This charge replaces the Monthly Senvice Charge for most customers. It includes fixed costs for da!wamg gas, plus applicable riders.
Cancel Billing - A credit issued 10 the account when a correction is needed an past charges.

CR - Credit

Estimated Gas Bil! - During the months we don't read your meter, your bill is based on previons gas usage, gas rales and the weather. An estimated bili will be
varified whan your meter is read or you may enter your own meter reading enline at www.dom.com.

Gas Cost - The price charged to cover the cost of natural gas.

Gas Usage Charge - Covers expenses, indliding 580 gas cost and transportation charges, involved In providing gas services to customers who purchase gas from
Dorminion €ast Ohio.

Gross Receipts Tax - Ohic tax levied on public utilities.

investigation Fee - Fee fo beevied in those circumstances where Dominion €ast Ohio has reasonable proof of the customer's Traudulent or damaging practice
related to gas service,

Late Payment Charge - A 1.5% tate payment charga (LPC) may be imposad on all past-dua balances if the required payment is nol paid in full by the fima the next
bil! is generated. £ar-Payment Plan and Budged customers, the LPC applies only to the past-due plan amount.

MCF - An abbraeviation for the standard measure of gas meaning 1,000 Cubie Feel.

| Meter Test Fee - fee charged for a meter test performed al the customer's request.

Miscellaneous Charge(s) - An additional debit or credit applied lo the account. An explanation of the reasan for the charge or cradit will be provided,

Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping.

Monthly Variable Rate (MVR) - Cost of natural gas for customers whase Energy Cholce or opt-in governmental aggregation contract has expired. Under this rate,
Diominion East Ohio assigns a paricipating supplier to provide gas supply at that supplier’s prevailing rate.

1 Reconnection Fee - Fee charged 10 reconnect service al a sérvice address following a shivtofT fér nonpayment.

Reset Read - Adjusied meter reading that establishes the point from which you are responsible for gas use following equipment replacament or a biling adjusimant.
Returned Payment Fee - Fee for each relurmed item tenderad or authorized as payment on the customer's sccourd and returned for any reason, including
insufficient or uncollected funds, closed account, revoked autharization or stop payment.

Security Deposit Instaliment - One-third of the total security deposit required. Security deposils ane billed to customers in thrae equal monthly insaliments.
Standard Choice Offer {SCO) - Cost of acquiring natural gas for sale to Energy Choice eligitle customers by a participating suppller assigned by Dominion East
Ohio to provide gas supply al this regulated rate.

Standard Service Offay (380) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Chio.

Transportation Charges / Usage-Based Charges - Cover costs assotiated with delivering gas to the metar, including all applicabla tiders and taxes. Al customers
are required to pay lhese charges regardless if they choose an altemale supplier through the £nergy Cholce of other transport programs. These charges do not
include tha cost of the gas.

|

PAUL J MAHOLTZ JR
9 BLUEBERRY LN SW
WARREN OH 44485-4205
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PAUL J MAHOLTZ JR Page 1 of 3

9 BLUEBERRY LN SW
WARREN OH 44485-4205

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557 . Avaid an
4 4214 0503 2151  March 2, 2010 04/26 - 04/29/2010 estimate-enter a read between 03/29 & $ p.m. an 03/31/2010 at www.dom.com.
“Su 'ﬁm‘rmé

Current Gas Amount 241.30

Pas‘t Due Gas Amount 925_62 Ak TH‘S IS A SHUT'OFF NOTICE Fdhk
Total Payment Due by March 18, 2010 $1,166.92

You are not currently on a payment plan.

YOUR ACCOUNT IS PAST DUE. Unless Dominion £ast Ohlo receives your past due payment.of $925.62 in full by March 18, 2010, the company can shut off your
gas servica, Parlial payment will not protect you from shutoff unless yau arrange one of the following payment plans with us in advance, if eligible:

Budget Plus - Fay a special budget amount, plus one of 12 equal paymenis of the past-due amount. Plan subject to review periodically o that you only pay for the
gas you use.

Current Plus -You pay your-current charges, and make one of up to six aqual payments of the past-due amount, sach month.

Percentage of Income Payment Plan (PIPP) - Income-eligibie residential customers pay 10% of their monthly gross household income, Call the Ohlo Department
of Development at 1-B00-282-0880 for an application or for the location of the nearest Cammunity Action Agency.

One-Third Winter Heating Plan -Pay one-third of the account balance If charges include gas used between November 1 and Apiil 15.

If the company shuts off your gas service for nonpaymernd, you must pay your past-tue amount{s) or plan arrears, You will be billed a reconnection fee of
$33.00. Also, you will be billed for a security deposit of $143.00 in three aqual monthly installments or you need t¢ have a creditworthy guarantor.

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NY.CE or Accedl fogo or a
Visa, MasterCard, or Ciscover credit card. Contact BillMalrix by phone at 1-800-573-1153 or onfine through www.dom.com. 8iliMatrix charges a convanience fee of
%3 95 for each transaction. You may also pay in person al an suthorzed paymenm center. ¥or ihe payment location nearest you, visit wwe.dom.com or call Dominion
East Ohio at the number in the top right comer of this bill. Authorized payment agents charge a servica fee of $0.88 for aach ransaction.

Energy Assistance. If you meal incomae reguiremants, you might qualify for financial aid or weatherization services. To leam move, cail the Qhio Depariment of
Development, Office of Community Services, at 1-800-282-0880 or contact us.

Medical Certificate. A medical cerification dejays a shuloff when it would be especially dangerous to the health of a permaneni member of your household. it allows
you time to get financial help or make payment arrangements. It does nol reduce the amount you owe, You can get a medical cartification form by calling
1-B00-950-7988. Alicensed medica! professianal musl sign the dorm. You can apply by phone, provided thal Dominion Easl Ohio receives the written notification
within.seven days. If gas service is off, return the signed Torm within 21 days to restore service. Be sure to give your health care provider permission to release your
medical information to us.

“Failure to pay 2ll charges for non-regulated Dominion Products & Services may result in termination of your contract,

¥ you have made your payment, please accepl our thanks and disregard this notice,

Please detach and retum this coupan with a check made payable to Dominion East Chio . Please see reverse sids for malling address change instruclions.

[ATCATS  Mar 18, 2010 0SSN 4 4214 0503 2151 Removing Yourself from Customner Listing
: : We are required to include your name, addiass and
usage informaticn on a list of eligible customers that |

[ $1,166.92 I r is made available to other retail natural gas suppliers
" or governmental aggregators. If you do not wish o
Account Balance Amount Enclosed be included on this list, piease cali Dominion East -_

Ohiao at 1-B00-362-7557 or write us at P.O. Box
26666, Richmond, VA 232618666, or complele the

13
appropriate form on the www.dom.com web site.

PAUL J MAHOLTZ JR DOMINMION €EAST OHIO
8 BLUEBERRY LN 8W FQ BOX 26785
WARREN OH 44485-4205 RICHMOND VA 232616788
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PAUL J MAHOLTZ JR Page 2 of 3

9 BLUEBERRY LN SwW
WARREN OH 44485-4205

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges cafl 1-800-362-7557 . Avoid an
4 4214 0503 2151 March 2, 2010 04126 - 04/2912010 estimate-enter a read hetwean 03/29 & 5 p.m. an 03/31/2010 at www.dom.com.
Credits And Charges Sinee Your Last Bill Monthly Usage Comparison

Balance from last bill $1,060.62 Average Daily Temperature 20409 2010
Payment on Feb 5, 2010 - Thank You 135.00 CR For This Billing Period 27°F 24°F
Late Payment Charge 13.88 Gas Usa In MCF

Gross Receipts Tax .64 %

Balance $940.14 .

Current Charges

Dominion East Chio Distribution Charges 1

Basic Monthly Charge $16.42 )l

Usage-Based Charges 7

17T0MCF@ $1.8194 30.93 T

Grosls[I‘Receipts Tgx ¢ Ohio Ch 2.18 ol 1= - A

Total Dominion Eas io Charges 49, L i S e s 2 L B

For questions about Dominion€ast Chio charges, call $49.53 mFeb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan ::'1’0
us at 1-800-362-7557. Average monthly use: 0 7.5 MCF.

JUST ENERGY Charges Total annual use; O 90.5 MCF.

Gas Cost 17.0 MCF @ $9.79 $166.43 o

Sales Tax 10.82 Biling Period Arnd Meler Readings

Total JUST ENERGY Charges $177.25 Raad Type Reading Difference
for questions aboul gas supply casts, contact JUST Meter Number 18817210

ENERGY (acct¥ 200479) at 1-866-587-8674 or 100 £. 1Feb 25, 2010 Remote 772

Ca mgugt Blvd, Ste 250 Columbus, OH 43235 or Jan 28, 2010 Estimate 60.2 17.0
www justenergy.com. h ‘
Total Current Charges $226.78 MCF Used in 28 Days 17.0
Total Account Balance ‘ $1,166.92

' Account Balance of $1,166.92 by Mar 18, 2010 ta Avoid Late Payment Charge of 1.5% per month.

THIS IS A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $925.62 by Mar 18, 2010, your gas may be shut off. If you have questions
about this pending shutoff or need a medical form as outlined below, please call foll-free 1-800-950-7989. If your
gas service is shut off, you must pay ali past-due amounts. You will be billed a reconnection fee. Also, you will be billed
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor.
if you are on the £nergy Choice program and your service is shut off, you will no longer be sarved by your
current supplier at the cumrent rate.,
NOTE: A medical certificalion delays a shut off for residential customers when it would be especially
dangerous to the health of a permanent member of your household, it aliows you time to get financial help., It does
not reduce the amount you owe, A licensed medical professional must sign the form.
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Explanation of Billing Terms
(The following tems will not appear an every bill.)

Basic Monthly Charge - This charga replaces the Monthly Servica Charge for most customers. It includes fixed cosis for delivering gas, plus applicable riders.
Cancel Billing - A credil issued to the account when a correction is needed on past charges.
CR - Credit
Estimated Gas Bill - During the months we don't read your metar your bili Is based on previous gas usage, pas rales and the waather An esimaled bilt will be
verified when your meter is read or you may enter your own meter reading online at www.dom.com,
Gas Cost - The price charged to cover the cost of natural gas.
Gas Usag; Chgrgg - Covers expenses, induding S50 gas cost and transportation charges, involved in providing gas senvices to-customers who purchase gas from
Dominion East Ohio.
Gross Receipis Tax - Ohio tax levied on public utilities,
investigation Fee -'Fee to be levied in those circumstances where Dominion €ast Ohio has reasonable proof of the customer’s fraudulent or damaging practice
related to gas service.
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-dua balances if the required payment is not paid in full by the time the next
bifl is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan araount,
MCF - An abbreviation for the standard measure of gas mesning 1,000 CubleFest.
Meter Test Fee - Fee charged for a meter lest parformed at the customer's requeat.
Miscellaneous Charge(s) - An additional debil or credit applied to the accounl. An explanalion of the reasaon for the charge or credit will be provided.
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping.
Monthly Varlable Rate (MVR] - Cost of natural gas for cusiomers wheose Energy Choice or opt-in govemmental aggregation conlraet has expired. Under this rate,
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevalling rate.

- Reconnection Fee - Fae charged lo reconnect service at a service address following a shutolf for nonpaymaent.
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equupmant replaoement of a billing adjustment.
Returned Payment Fee - Fee for each returned item tendered ar authorized as payment on the cusiomer's sccount and retumed-for any reason, inchiding
insufficient or uncollectad funds, closad account, revoked authorization or stop payment.
Security Deposit Installment - Gne-third of the tolal security deposit required. Security deposits are billed to custommers in three Bqual monthly installments.
Standard Cholce Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligthle-customers by a parlicipaling suppiler assigned by Dominicn East
Ohio to provide gas supply at this regulated rate.
Standard Service Offer (350) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion Easl Ohio.
Transportation Charges f Usage-Based Charges - Cover costs associated with delivering gas 1o the meter, incuding i applicable ridare and taxes, Afl customers
are required to {pg?r ul:mese charges regerdless if they choose an alternate supplier through the Energy Cholce or other trarsporl programs. These charges do not
include the cos e gas.

PAUL J MAHOLTZ JR
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PAUL J MAHOLTZ JR Page 1 of 3
9 BLUEBERRY LN SW

WARREN OH 44485-4205
Account Number Date Prepared Next Meter Reading For questions aboul Dominion East Ohia charges call 1-B00-362-7557 . Avoid an
44214 0503 2151 March 31, 2010 04/26 - 04/29/2010 estimate-enter a read between 04/27 & § p.m. on 04/2%2010 at www.dom.com.

Summary of Payment Cue
Cumrent Gas Amount 170.22
Past Due Gas Amount 1,081.62 **** THIS IS A SHUT-OFF NOTICE ****
Total Payment Due by April 16, 2010 $1,202.14

You are not currently on a payment plan.

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $1,031.92 in full by April 16, 2010, the company can shul off your
gas service, Partial payment will not protect you from shutoff unless yoo arrange one of the following payment plans with us in advanoce, if sligible:

Budget Plus - Pay a special budget amount, plus one of 12 squal paymants of the past-due amount. Plan subject to review periodically so that you anly pay for the
gas you use,

Current Plus - You pay your curcent charges, and make one of up to six equal payments of the past-dus arount, each month.

Percentage of Income Payment Plan (PIPP} - Income-eligible residential customers pay 109% of their monthly grass household incoma. <Call tha Ohie Depardment
of Development at 1-800-282-0880 for an application or for the locafion of the nearest Community Action Agency.

Ona-Third Winter Heating Plan -Pay one-third of the acceunt balance if charges include gas used between November 1 and Aprli 45,

1f the company shuts off your gas service for nonpayment, you must pay your past-due amount{s) or plan srrears. You will be billed a reconnection fee of
$23.00. Also, you will be billed for a security deposit of $143.00 in three equal monthly instaliments or you need to have a creditworthy guarantor.

Payment Methods. Pay your over-Cue balance through BillMatrix day or night with an electronic check, ATM/debil card wilh a Pulse, Star, NY{CE or Accel logo or a
Visa, MasterCard, or Discover credit card. Contact BilMatrix by phane al 1-B00-573-1153 or ardine through www.dom.com. BilMatrix charges a conveniernce fee of
$3.95 for each fransaction. You may also pay in parson & an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion
E£ast Ohio at the number in the top right-comer of this bill. Authorized payment agents charge a service fee of $0.88 for each trarsaction.

Energy Assistance. If you mest income requirements, you might qualify for financial aid or weatherization services. To fearn more, ¢all the Ohlo Department of
Development, Office of Community Servioes, ai 1-800-282-0880 or contact us.

Medical Certificate. A medical ceriificafion delays a shutoff when it would be especially dangarous 1o the health of a permanent rhember of your household. it allows
you time to get financial help or make payment amangements. It does nol reduce the amount you cwe. You can get a medical<erlification form by calling
1-800-850-7989. A licensed medical profassional must sign the farm. You can apply by phone, provided that Dominion Easl Ohio receives the writlen nolification
within seven days. If gas service is off, retumn the signed form within 21 days to restora service. Be sure o give your health ¢are provider permission to releate your
medical infermation to us.

Failure {o pay all charges for nan-reguiated Dominion Products & Services may result in termination of your contract.

K you have made your payrnent, please accept our thanks and disregafd this notice.

) Ploase delach and retum this coupon with a check made payable 1o Dominion East Ohia . Please see reverse side for mailing address changa instructions.

TN Ao 16 2010 0SMGlEl 44214 0503 2151] | Automatic Bank Dratt Saves You Time & Money
Our Automatic Bank Draft saves you the time and
$1,202.14 l r l expense of buying postage, wriling a check, getting
a money order, or standing in line. E£ach month, your
Account Balance Amaunt Endosed bank automalically pays your gas bl Visit —_—
www.dom.com to enroll online or call us for an
3 application.

PAUL J MAHOLTZ JR DOMINION EAST QHIO

9 BLUEBERRY LN SW PO BOX 26785

WARREN OH 44485-4205 RICHMOND VA 23261-6765
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PAUL J MAHOLTZ JR Page 20of 3

8 BLUEBERRY LN SwW

WARREN OH 44485.4205

Account Number Date Prepared Next Meter Reading  For questions about Dominion East Ohio charges call 1-800-362-7557 . Avoid an
4 4214 0503 2151  March 31, 2010 04/26 - 04/29/2010 estimate-enter a read between 04/27 & 5 p.m. on 04/29/2010 at www.dom.com.
‘Credils And Charges Since Your Last Bill Monthly Usage Comparison

Balance from last bill $1,166.92 Avarage Daily Temperature 2008 2010

Payment on Mar 8, 2010 - Thank You 135.00 CR For This Billing Period 38°F 40°F

Late Payment Charge 1548 Gas Use In MCF

Gross Receipts Tax .71 2

Balance 51,048.11 o

Dominion East Ohio Distribution Charges “

Basic Monthly Charge $1642 =R

Usage-Based Charges 7. = :

11.1MCF @ $1.8189 2019 LERy

Gross Receipts Tax 1.69 ol gz [ A Vb

Total Dominion East Ohio Charges $38.320 ' '

For questions about Dominion East O%ia charges, call m;‘ or Apr May Jun il Aup Bep Oct Nov Dec Jan Feb ;‘:;.,

us at 1-B00-362-7557. Average monthly use: O 7.6 MCGF,

JUST ENERGY Charges Totel annual use: 0 91.5 MCF,

Gas Cost 11.1 MCF @ $9.79 $108.67 , ‘ ——

SQales Tax 7.06 Bitling Peried And Meter Readings . .

Total JUST ENERGY Charges $115.73 Read Reading Difference

For questions about gas supply costs, contact JUST Meter Number 18317210

ENERGY {acct¥ 200479) af 1-B66-587-8674 or 100 E. Mar 29, 2010 Estimate 88.3

Camgusglvd‘ Ste 250 Columbus, OH 43235 or feb 25, 2010 Remote 772 11.1

www justenergy.cam. -

Total Current Charges $154.03 MCF Used in 32 Days 1.4

Total Account Balance $1,20214

Account Balance of $1,202.14 by Apr 16, 2010 to Avoid Late Payment Charge of 1.5% per month.
THIS IS A SHUT-OFF NOTICE,
Unless we receive your past-due amount of $1,031.82 by Apr 16, 2010, your gas may be shut off. If you have questions
about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-7989. i your
gas service is shut off, you must pay all past-due amounts. You will ba billed a reconnection fea. Afso, you will be billed
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor.
If you are on the Energy Choice program and your setvice is shut off, you will no longer be servad by your
current supplier at the current rate.
NOTE: A medical certification delays a shut off for residential customers whan it would be especially
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does
not reduce the amount you owe. A licensed medical professional must sign the form.

13
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£xplanation of Billing Terms
(The following items will nol appear on every bill.}

Basic Monthly Charge - This charge replaces the Monthly Servica Charge for most customers. it includes fixed costs for detivering gas, plus applicable riders,
CancelreBdillmg A credit issued {o the account when a comection is needed on past charges.,

CR - Credit

Estimated Gas Bill - During the months we don't read your meter, your biil is based on peevious gas usage, gas rates and the weather. An.esfimated bill will be
verified when your meter is read or you may enter vaur own rmater reading onling at www.dom.com.

Gas Cest - The price charged lo cover the cost of natural gas.

Gas Usage Charge - Covers expenses, including 880 gas cost and transportation charges, involved in providing gas services 10 tustomers who purchase gas from
Dominicn £ast Chio,

Gross Receipts Tax - Ohie tax levied on public utilities,

investigation Fee - Fee to be levied in Those circumstances where Dominlon €ast Ohio has reasonable proof of the cusiomer's fraudulent or damaging practice
related to gas service.

Late Payment Charge - A 1.5% lale payment charge (LPC) may be imposed on all past-due balances If the required paymenl is nol paid in full by the time the next
bill is generated. For Payment Plan and Budget customars, the LPC applies only to the past-due plan amount.

MCF - An abbraviation for the slandard measure of gas meaning 1,000 Cubic Feet.

Meter Test Fee - Fee charged for a meter test performed at the customer's request.

Miscallaneous Charge(s) - An additional debit or cradit applied to the account. An explanation of the reason for the charge or credit will ba provided.

Monthiy Service Charge - Cavers such costs as the maintenance of the gas meter, meter reading, billing and record keeping.

Monthly Variable Rate (MVR} - Cost of nalural gas for customers whose Energy Choice or opl-in govermnmental aggregalion coniract hasexpired. Under this rate,
Dominion Easl Ohio assigns a participating supplier to provide gas supply at that supplier’s prevailing rato.

T Reconnection Fee - Fee charged to reconnect service at a service addrass following a shuloff for ionpayment.

Reset Read - Adjusted meler reading that establishes the point from which you are responsible for gas use following equipment replecement or a billing adjusiment.
Returned Payment Fee - Fee for each retumed item tendered or authorized as payment on the customer’s account and relumed jor any saason, including
insufficient or uncoliecled funds, closed account, revoked autharizalion or slop paymant.

Security Deposit installment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly instalimants,
Standard Choice Offer {(SCQ) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned by Dominion East
COhio to provide gas supply at this regulated rate,

Standard Service Offer {850) - Cosl of acquiring natural gas for sale to customers who purchase gas from Dominion £ast Ohio.

Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicabla riders and taxes. All cuslomers
are required 10 pay these charges regardiess if they choose an alternate supplier through the Energy Cholce or other transport programs. These charges do not
include the cost of the gas.

PAUL J MAHOLTZ JR
9 BLUEBERRY LN SW
WARREN OH 44485-4205
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PAUL J MAHOLTZ JR Page 1 of 3
9 BLUEBERRY LN SW
WARREN OH 44485-4205

Accouni Number Date Prepared Next Meter Reading For questions about Dominioh East Ohlo charges call 1-800-362-7557 . Avoid an
4 42140503 2151  April 27, 2010 06/24 - 06/29/2010 estimate-enter a read betwean 05/26 & § p.m. on 05/28/2010 at www.dom.com.

- Summary of Payment Dus

Current Gas Amount 117.78
Past Due Gas Amount 1,067.14 *kx THIS IS A SHUT-OFF NOTICE ****
Total Payment Due by May 13, 2010 $1,184.92

You are not currently on a payment plan.

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $1,067.14 in full by May 13, 2010, the company can shut off your
gas service. Partial payment will not prolact you from shutoff unless you amange one of the following payment plans with us in advance, if efigible:

Budget Plus - Pay a special hudget armount, pfus one of 12 equal payments of the past-due amount. Plan subjedt {o review periodicatly so that you only pay for the
gas you use.

‘Current Plus - You pay your curtent charges, and make one of up to Six equal payments of the past-due amount, each monih.

Percentage of Income Payment Plan (PIPP} - Income-gligible residential customers pay 10% of their monthly gross household income. Call the Ohio Dapaniment
of Davelopment at 1-800-282-0880 for an application or for the location of the nearest Community Action Agency.

One-Third Winter Heating Plan -Pay one-third of the account balance if charges include gas used between November 1 and Apiil 15,

If the company shuts off your gas service for nonpayment, you musi pay your past-due amount{s} or plan arrears. You will be bilied a reconnection fee of
$33.00. Also, you will be billed for a security deposit of $151.00 in three equal monthly installments or you need to have a creditworthy guarantor.

Payment Methods. Pay your over-dug balance through BiliMatrix day or night with an slectrenic check, ATM/debit card with a Pulise, Ster, NYCE or Acceflfogo or a
Visa, MasterCard, or Discover credit card. Contact BlliMatrix by phote at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a tonvenience fee of
$3.95 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visk www.dom.com or call Dominion
East Ohio at the number in the top right corner of this bill. Authorized payment agents charge a service fea of $0.86 for 2ach transaction.

Energy Assistance. If you meel incoma requiremeants, you might guakify for finandial aid or weatherization senvices. To leam more, call the Ohio Deparlment of
Development, Office of Community Services, at 1-800-282-0880 or contacl us.

Medica] Cenrtificate, A medical certification delays a shutoff when it would be especially dangerous 1o the heaith of a permanent member of your household. It aRows
you time lo get financlal help or make paymenl arrangements. It does not reduce the amounl you owe, You can gel a medical certification form by calling

1-800-50-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohia receives the witilen notification
within seven days. If gas service is off, retum the signed form within 21 days 1o resiore service. Be sure to give your health care provider permission to release your
medical information ta us.

Failure to pay all charges for non-regulated Dominion Products & Services may resull in termination of your contract.

" [ you have made your payment, please accept our thanks and disregard this nofice.

Please detach and retym this coupon with a check made payable to Dorninion €ast Ohio . Please seé reverse side for mafling addrees change instnuctions,

TSIl May 13, 2010 LGN 44214 0503 2151 Call Before You Dig
If you plan to dig in your yard, please call the Ohia
Utilities Protection Service at 811 to make sure you
I $1,184.92 1 r ] do not dig into an undarground fine. Damaged lines
can interrupl your gas, eleciric and cable service.
Account Balgnce Amount Enclosed Siate faw requires that you call B11 at least two —
business days befare digging.
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PAUL J MAHOLTZ JR Page 2 of 3
8 BLUEBERRY LN SW

WARREN OH 44485-4205
Account Number Date Prepared Nexl Meter Reading For questions about Dominion East Chio charges call 1-800-362-7557 . Avoid an
44214 0503 2151 April 27, 2010 06/24 - 06/29/2010 estimale-enter a read between 05/26 & 5 p.m. on 05/28/2010 at www.dom.com.
Credits And Charges Since Your Last Bill a o
Balance from last bill $1,202.14 . | Average Daily Temperature 2009 2010
Payment on Apr 5, 2010 - Thank You 135.00 CR For This Billing Period 48°F S54°F
Late Payment Charge 16.01 Ges Use In MCF
Gross Receipts Tax 74 28
Balance $1,083.89 21
Dominion East Ohio Distribution Charges _ 1
Basic Monthly Charge $16.42
Usage-Based Charges v
6.2MCF @ $2.9612 18.36 1
Gross Receipls Tax ohi 1,23;% o) K8 A B F I i
Total Dominion East o Char es 6.8
For questions about Dominion East Ohio charges, call m:p ’ M‘y Jun s Aug 5o Oct Nov Dsc Jan Fob Mar 2:;0
us at 1-800-362-7557. Average monthly use: O 7.3 MCF.
JUST ENERGY Charges : Total annual use: [ 88.1 MCF.
Gas Cost 6.2 MCF @ $9.79 $60.70 L |
Sales Tax 3.95 Billing Pericd And Meter Beadings
Total JUST ENERGY Charges $64.65 Read Reading Difference
For questions about gas supply costs, contact JUST Meter Number 18817210
] ENERGY ﬁacct# 200479) at 1-866-587-8674 or 100 E. Apr 27, 2010 Remote 94.5
Campus Bivd, Ste 250 Columbus, OH 43235 or Mar 29, 2010 Estimate 883 £.2
www.justenergy.com.
Total Current Charges $101.03 MCF Used in 29 Days 6.2
‘ Total Account Balance $1,184.92
: P.'ea-e-e g2 Account Balance of $1,184.92 by May 13, 2010 to Avoid Late Payment Charge of 1.5% pet month.
THIS IS A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $1,067.14 by May 13, 2010, your gas may be shut off. If you have questions
about this pending shutoff or need a medical form as outlined below, please call toli-free 1-800-950-7989. If your
gas service is shut off, you must pay all past-due-amounts. You will be billed a recannection fee. Also, you will be billed
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor.
| if you are on the Energy Choice program and your service is shut off, you will no longer be served by your
| current supplier at the current rate.
NOTE: A medical certification delays a shut off for residential customers when it would be espedially
dangerous to the health of a permanent member of your household, it allows you time to get financial help. It does
not reduce the amount you owe. A licensed medical professional must sign the form.
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Page 3of 3

Explanaticn of Billing Terms
{The following items will nat appear on every bill.)

T Gross Recaipts Tax - Ohio tax levied on public utllities.

| MCF - An abbrevialion for the standard measure of gas meaning 1,000 Cubic Feet,

-Reconnection Fee - Fee charged o reconnect servica st a service address following a shutoff for nonpayment,

1 Security Deposit Installment - One-third of the total security deposit required, Security deposils are billed o customers in three equal monthiy installments,

Basic Monthly Charge - This charge repiaces the Monthiy SemoeCharge for most customers. [ includas fixed costs for defivering gas, plus applicable riders.
Cancel Billing - A credit issued 1o the account when a corractlon is needed on past charges.

CR - Credit

Estimated Gas Bill - During the months we don't read your mater, your bill is based on previous gas usage, gas rates and the weather. An estimaled biff wik be
varifiad when your meter is read or you may enter your own meter reading online at www.dom.com.

Gas Cost - The price charged to cover the cost of natural gas.

Gas Usage Charge - Covers expenses, intluding SS0 gas-cost and transportation charges, involved in providing gas services to customers who purchase gas from
Dominion€ast Ohio.

Ilwe;i;gaiion Fee -Fee 1o be levied in those circumstences where Dominion-East Ohio has reasonahle proof of the: customer's fraudulent or dameging practice
related to gas service.

Late Payment Charge - A 1.5% lale payment charge (LPC) may be imposed on all past-dua balances i the required payment is not paid in full by the time tha nexi
bill is generated, For Payment Plan and Budget cusfomers, the LPC applies anly to the past-due ptan amount.

Mater Test Fee - Fea charged for a metor test perfarmad af the cusiomer's request.

Miscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will ba pravided.

Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and recond keeping.

Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or ophin governmental aggregation coniract has expired. Under this rals,
Dominion East Ohio assigns a participating supplier to provide gas supply at thal supplier's prevailing rate.

Reset Read - Adjusted mealer reading that establishes the point from which you are responsible for gas use following equipment replacement or a billing adjustment.
Retumed Payment Fee - fee lor each retumed item tendered or authorized as payment on the custamer's accoimnt and returmed for any raason, including
insufficient or unceliecled funds, closed acoount. revoked authorization or stop payment.

Standard Choice Dffer {SCO0) - Cosi of acquiring nalural gas for sale to £nergy Choice eligible customers by & padicipating supplicr assigned by Dominlen East
Ohio to provide gas supply at this regulated rate.

Standard Service Offer (S50 - Cost of acquiring natura! gas for sale to customars who purchase gas from Dominion East Ohio.

Transportation Charges / Usage-Based Charges - Cover costs assoclated with delivering gas to the meter, including all applicable riders and taxes. All customers
are raduired lo pay these charges regsrdless if they choose an altlemate supplier through the Energy Cholce or other transposl progrems. These charges do not
include the cost of the gas.

|
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PAUL J MAHCLTZ JR . Page 1 of 2
9 BLUEBERRY LN SW
MVWARREN OH 44485-4205

Account Number Date Prepared For questions about Dominion East Ohio charges call 1-B00-362-T557 .
442140503 2151  Jure 2, 2010

Monthly Usage Comparisan
Balance from last bill $1,184 92 Average Daily Temperature 2009 2010
Payment on May 5, 2010 - Thank You 135.00 CR For This Billing Period S8°F 56°F
Balance $1,049.92 Gas Use In MCF
2

Pominlon East Ohio Distribution Charges 21
Basic Monthly Charge $16.59
Usage-Based Charges 4

33MCF@ $2.8242 9.32
Gross Receipts Tax 1.19 7
Total Dominion East Ohio Charges $27.10 =
For questions abaut Dominion £ast Ohio charges, call R RN : W
us at 1-800-362-7557. 0 ¥ '

. May Jun Jul Aug Sep Oct Nov Dec Jan Feb May

JUST ENERGY Charges 2009 2010
Gas<Cost 3.3 MCF @ $9.79 $32.31 Average monthly vse: 0 7.4 MCF.
Sales Tax 210 Tolal annual use: O 88.3 MCF.
Total JUST ENERGY Charges $34.41 u

For questions about gas supply costs, contact JUST

Billing Pericd And Meter Readings

ENERGY {acctf 200479) at 1-866-587-8674 or 100 E. Date Head ¢ Reading Difference
Campus Bivd, Ste 250 Columbus, DH 43235 or ] Meter Number 18817210

www justenergy.com. May 21, 2010 Estimate 978

Total Current Charges $61.51 Apr 27, 2010 Remote 94.5 33
Total Account Balance $1,111.43 MCF Used in 24 Days 3.3

This is your Final Bill,

TN Account Balance of $1,111.43 by June 18, 2010

Final Bill Notice — Dropped from Energy Choice
Dominion East Ohio shut off service to you because of your overdue, unpaid account balance. This is your last
bill Tor this account, which is now closed. We removed you from the Energy Choice program and have notified
your natural gas supplier. If you wish to establish service with us again, you will need to pay the remaining account
balance. Also, you will be billed a securily deposit in three equal monthly installments or you need to have acreditworthy
guarantor. You will also have to pay a reconnection fee if you remain at the same address.
To be eligible to enroll again in the Energy Chaice program, you must pay all doliars owed or be eligible for a
payment plan. When you can participate in the Energy Choice program, you will be able to purchase gas
from any participating natural gas supplier at a new contracted rate.

" Please detach and retum this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instruclons.

PLEASE PAY BY Jun 18, 20103 Ul §il 4 4214 0503 2151 PIPP, AMR Riders Change
FINAL BILL Effective for bills rendered on or after April 16, 2010,
the PIPP Rider changed to $1.7078 per thousand
[ st143 ] [ | cubic feet (MCF). Effective for bils rendored on or
after May 10, 2010, the AMR Rider changed to $0.47
Account Balance Amount Enclosed per manth. The Public Utiliies Commission of Ohlo ———
approved these changes.
13
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: Page 2 of 2

Explanation of Biiling Terms
{The following items will not appear on every bill.)

Basi¢ Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders.
Cancel Billing - A credil issued {o the account when a correction is needed on past charges.
CR - Credit
Estimated Gas Bifl - During the months we don't read your mater, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be
varified when your meter Is read or you may enter your own meler reading onkine at waww.dom.com,
Gas Cost - The price charged fo cover the tost of natural gas.
Gas Usage Charge - Covers expenses, including S50 gascost and transporiation charges, invelved in providing pas services 1o customers who purchase gas from
Dominion East Ohio.
Gross Receipts Tax - Ohio tax levied on public ulilities,
investigation Fee - Fee tc be tevied in those circumslances where Dominion East Ohia has reasonable proof of the customer's fraudutent or damaging practice
ralated o gas service.
Late Payment Charge - A 1.5% late payment charge {L PC) may be imposed on all past-dua balances if the required payment is not pald in full by the time the next
bill is generated. For Payment Plan and Budget cusiomers, the LPC applles only 1o the past-due plan amount.

-MCF - An abbreviation for the standard measure of gas meaning 1,000 -Cubic Feet,
Mater Test Fee - Fee charged for a meter test performed al the customer's request,

| Miscellaneous Charge(s}- An additional debit or credil applied 10 the account. An explanation of the reason for the charge or credit witt be pravided.
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping. -
Monthly Variable Rate {MVR) - Cost of natural gas for customers whase Energy Choice or opt-in governmental aggregation confract has expired. Under this rate,
Dominion €ast Ohio assigns a participaling supplier to provide gas supply at that supplier's prevailing rate.

_Reconnection Fee - Fee charged to restore gas service that was terminated by the Company-or at a customer's request.
Reset Read - Adjusted meter reading that establishes the paint fram which you are responsible for gas use following equipmeant replacement or a billing adjustment.
Returned Payment Fee - Fee for each relumed item tendered or authorized as payment on the customer's acceunt and retumed for any reason, including
insufficient or uncotiected funds, dosed acoount, revoked authorizalion or stop payment.
Security Deposit Instaliment - One-third of the fotal security deposit required. Security daposits are bliled 1o customers in three qual monthly installments.
Standard Choice Offer (8CO) - Cosl of acquiring nelural gas for sale to Energy Cholce sligible customers by a parlicipating supplier assigned by Dominion Egst
Ohio to provide gas supply at this regulaled rate.
Standard Service Offer (S50) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohio.
Transportation Charges / Usage-Based Charges - Cover costs associaled with delivering gas to the meter, including all applicable rldets and {axes. All customers
are required to pay these charges regardless if they choose an allernate supplier through the Energy Chaoice or alher transport programs. Thase tharges do not
inglude the cast of the gas.
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PAUL J MAHOLTZ JR
9 BLUEBERRY LN SW
WARREN OH 44485-420%
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