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RE: Electric Governmental Aggregator Certification Renewal Application for the City
of Stow (Case Number 00-2018-EL-GAG).

Enclosed please find an original and ten copies of the renewal application for certification
as a Governmental Aggregator of Electric for the City of Stow.

Independent Energy Consultants, Inc. is providing aggregation consuiting services to the
City of Stow and is filing this application on their behalf.

If you have any additional needs or questions, please call me at 330-995-2675 or email me
at mburns@naturalgas-electric.com.

Sincerely,

Wad . Bore

Mark R. Burns
President
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The Public Urilities Commission of Ohio

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

A-2

A-3

This PDF form is daeigie & C
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RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_City of Stow Ohio

Address 3760 Darrew Road, Stow Ohio 44224

PUCO Certificate # and Date Certified 00-025(5) Date Certified: 11/20/2008
Telephone # (330) 689-2700 Web site address (if any) www.stow.oh.us

Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

* Terms and conditions of enrollment including:
* Rates
®  Charges
»  Switching fees, if any

e Policies associated with customers moving i mtolout of aggreganon area

Billing procedures
Procedures for handling complaints and dlsputes including the toll- free

telephone number and address for customer contacts


http://www.stow,oh,us

A-4  Exhibit A4 Automatic ation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A5  Contact person for regulatory or emergency matters

Name Mark Burns

Title President, Independent Energy Consultants, Inc.

Business address 820 Decpwoods Drive Aurora, Ohio 44202

Telephone #_(330) 995-2675 - - ~Fax #216y274-9176 - o Tortotmo o on e e
E-mail address (if any) mburas@naturalgas-electric.com

A6  Contact person for Commission Staff use in investigating customer complaints

Name Mark Burns

Title _President, Independent Energy Consuliaats, Inc.

Business address 820 Deepwoods Drive Aurora, Ohio 44262
Telephone #_(330) 995-2675 Fax # (216) 274-9176
E-mail address (if any) mburns@mnaturalgas-electric.com

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address 820 Deepweods Drive Aurcra, Ohio 44202
Toltfree Telephone # (888) 862-6060 Fax # (216) 274-9176

E-mail address (if any) info@naturalgas-clectric.com

Signature of Applicant &

P
Sworn and subseribed before me this  / s* day of e ptrwpst. oL 0
Month Year

Nicke i 4. MoeEE T APMIISTE 47 ve
Print Name and Title ASScS Thaw's

My comniission expireson_ 4 ~ B 1 o~
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Stateof |

AFFIDAVIT

‘llLD :

STod S5,
(Town)

County of Sg zﬂ!ﬂ'ij :

{nmﬂ\)%ﬁr_]\%{l&fﬁam, being duly sworn/affirmed according to law, deposes and says that:

He/She is the

mavore (Office of Affiant) of e C, Ty &F Sheco(Name of Applicant);

That he/she is anthorized to and does make this affidavit for said Applicant,

1.

10.

The Applicant herein, attests under penalty of false siatement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes ocour regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division {F} of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rles or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ghio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant hercin, attests that it will fully comply with Section 4928 09 of the Revised Code
regarding consent 1o the jurisdiction of Ohio Courts and the service of process.

The Applicant hercin, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant hergin, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriaie by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, atiests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in drafi form, the Applicant will docket the final opt-
oul (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service,

That the facts above set forth are true and correct to the best of histher knowledge, information, and belief and that
he/she expects said Applicantto be able to prove the same at any hearing hercof,

M&, VU[ bor

Signature of Affignt & Title _ .. _ °

Swomn and subscribed before me this st day of Seplamnets Dot e
Month Year

SigHature of official administering oath Print Name and Title

My commission expireson __#- § - 13—




City of Stow Exhibit A-2 "Authorizing Ordinance™

REQUESTED BY COUNCIL
APPROVED BY PUBLIC IMPROV. COM.

ORDINANCE NO. 2000-231 INTRODIRCHED BY WYSMIERSKI

AN ORDINANCE AUTHORIZING ALL ACTION MECESSARY TO
BFFECT A GOVERNMENTAL ELECTRICITY AGGREGATION

WHEREBAS, ibe Ohio Lapisintune has enacted clectris devegulation teghtation (A, Sub.
5.5. No. 2") which authorizes the teglstative sathorkie: of maninipal corporations, tovsstiips aad
couRties 10 agaeesAlo thi comil olectress Roade bcated i the respoctive hrlsdietitos andt to anter
inio servica agreements W Gaeititate for thess Joads the puschrss sad salo of electricity; wod

WHEHBAS, sech logislativo suthorides may asneciso sooh sutinrity jnintly with any ofber
Ieghilative authorities; snd .

aggregation provides
busitess cistomern coltactively hpﬂﬂﬁehmmmumm
thraugh hwerehuﬂcmum thay would set sibenwize be gble to have individanlly; and

wrmms.uhﬂmmﬂmhhomhlﬂmmmwﬁmmwﬂup—
ot provislons purseant to Section 4928.20, Ohile Revised Coda (e “Agaegasion Fropran”),
the residonts, mwmmthmwuhmmmm
mmu mem , ownihip, m«mmm&wma
a8 pesised

NOW, THERBEORE, mﬂmwmmmmmw
STOW, COUNTY OF SUMMIT AND STATE OF OHEO:

SECTION 1, This Cosncil finds sud deteroaines that & s i the best intercst of she Clty,
lis veaidonts, bisinessos and other steotria consmne e lodated within e coxposato Tanlts of the Cliy
to establish the Aggvegstion Propram in ths City. Provided that this Qrdimanre and tho
Agpregailon Progoam [s sprroved by the electors of éie Clty purmmnt o Sectinn 2 of dds
Ordinauce, the City Is kerchy auborized to ngpecpate In accdrdavoe with Scotion 40268.20, Olio
Ravisad Coda, the reiail eleotric londs looated wilitin the City, and, fr thad purposs, o snter inte
servios agresmanis so facfliiate for those lords i sale and purchase of electricly, Tie Chy may
exercisa such autharity joindy with sny ather mnicipat corpoeatinn, teveship or county or ofhar
politics} subdivision of the Stats of Ohdo to the fiull extant permlital by Inw. The sgevegalion wiB
accur sutenmtically far encli persea owning, occupyleg, contrallieg, er using an electcic Inad
w»mmﬂﬁmmnwmmmmsﬁ

TION 2, mmﬂmummcwhhwwmmm
mmm;qumnnmwmmnumnmmm-mv

Shadl the City of Stow have tus sutkority fo eggregate the retnl] eleotrdo teds on
the City, and for that purpose, entar batd service agreements te facilitas for those
londs the salo and purchase of electricity, tach aggragation to acr sutonstioalty
cxoopt whice any poeion ctectn 6 ot 012, 3l in apcontasce with Section 4928.20
of the Ohio Revised Code and Oadiaance No. 3000231 adipesd by the City
Conacil?
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The Clerk of thie Tounsil Iy dnstrucsed juoedistely to file a cardffod copy of Hils
Ordinmgce and tho proposed farm of the baflot question with the Connty Beand of Elevtions not
less vhan soventy-five (75} days prlor to Novonsber 7, 2000. Xhe Aggtegition Progris shall not
take effect unloss approved by a majority of the elestors vatieg Upoa dils Ondinence sud fhe

Progeam provided or horeta 1 the claction pucsasst & ¢his Section 2 and Section

452£.20, Ohio Revised Cods,

SECTION 2. tpon the spproval of o tufordy of the elactars voting et the gescral clection
provided for ks Section 2 of this Qrdinanoe, this Conacit Individually or jelntly with ey ofhar
political subdivision, skall develop a plan of opozation sud govemance for o Aggrigation
Program. Refore adapiing sach plan, this Cowncl] shalt hold at featt two puliic heatings o e
Plen. Befiore So frst hoariag, wotice of 1he iearings whall de published one 2 wrek for two
eonseoutive wealis ina wowspaper of generul oiroulation i the CHy. Thie Rotlce shalfl santnavize
the pian and gtate the dats, time, aus Tocotlon of eack heaving, No plan adoptod by ihis Cobuoll
¢hal) aggregate the elecirical laad of any slocerio load center within the City ustesa R in mivimce
Cleaely disclases W the peraon owning, cocupying, cenivoliing, of vilug the fond canter that the
. person vall be encolted sntomatically in ix Aggragaaion Pragoem and will vecaln sa eorofied
vnlcss the pacsen affnmatively dects by a atdled procadere Bo2 30 bo 5o enralied, ‘The disclaiurs
a2l state promizemily the taios, chacges anil atior dorma and canditions of the coralimest. The
Siated proceduce ahell allow sny porega ensolled in the Aggregation Progeam the appertmity (o
OpE ouc of e Progrem ovary two yeary, without paying & switching foe. Any sach that
apks ot of it Agicogution Progrom puguont o fie stuled procadire shall defonkt to the stadard
servica offor provided undar division (x) of Section 4928, 14 or division {d) of Sectien 4928.39,
Ohlo Revised Coda tuniil e persen chiooses ae sitomative sonpiier.

SHCTION £, This Conerll fimia and deteymines thet 2} fonmal actions of this Council
concorning snd velatiag &0 the passags of thi Grdinance ware takea in an apen metting of iAiz
Coupcit and ta? & deffocrations of thia Councll eml of any eommitives or ssbrosanditess st
resiied b dhose formal seilons were in mectiags apeti 2o dio pubito in compliance wish the M. '

SECTION 3, 'This Qudlinanon was sdepied pursusnt o Section 4.3, Cherier, and is
hocehy decltred (o be an emargency easure neccseaty for tho inmadiste pascrvation of tie
public heatih sod safely for the reason dhat this Ordiannce &6 sequized to bs lmvacdintely cffbctive
in onder to fils & certificd copy of this Ondieance and the propesed form of the batin? questions
with the Board of Elections of Summit Covaty sot tater than ssventy-Kve (75) daye prior to the
November 7, 2000 election, sud, pursusit 00 Seotlen 4,13, Claeter, shalf tuko offict poa its
alnption by Councll and approval by fbe Mayar, otherwiss st tiio cartioat periad alfowes by taw.

FILES WITH MAYOR_ 7/14/00

FILED WITH CLBRK,__7/51/80_
AFPROVED AS TO FORM EIFFECTIVE DATR__hifet ._"__

Juscps P, Hluooor ) T ’ .-
LAW DIRECTOR

ORD. NO, 2000231
{Authorive Action Necsssey to Bt a ’
Covernmensal Blectriclty Aggragttion Progrern) et




City of Stow Exhibit A-3 “Operation and Govemance Plan”

CITY OF STOW
ELECTRIC AGGREGATION PROGRAM

Plan of Operations and Governance

For additional information contact:
Mark R. Burns, President
Independent Energy Consultants, Inc.
Ph: (330) 995-2675
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INDEPENDENT
ENERGY CONSULTANTS




City of Stow Exhibit A-3 “Operation and Governance Plan”
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City of Stow Exhibit A-3 “Operation and Governance Plan”

1. Purpose of Electric Aggregation Program & Services

This aggregation plan has been developed in compliance with Ohio Revised Code, Section
4928.20 regarding governmental aggregation of electric service. That section of the Code
defines two different types of aggregation that may be enacted by a governmental entity;
opt-in aggregation and opt-out aggregation. The City of Stow ("the City") will administer an
opt-out aggregation program that will automatically include all eligible electric accounts
receiving a beneficial offer from a Competitive Retail Electric Service Supplier (CRES
Supplier). Those customers will be given prior notice entitling them to affirmatively elect
not to be part of the Program.

The City passed the necessary resolution to place the issue of Opt-out Governmental
Aggregation of electricity on the 11/7/2000 ballot. The ballot issue subsequently passed.
The City wilt follow the Plan of Operation and Governance {“Plan”) outlined below. This
Plan was adopted after two public hearings were held in accordance with section 4928.20
(C) of the Ohio Revised Code.

The City's Aggregation Program ("Program"} seeks to aggregate the retail electric loads of
consumers located in the City to negotiate the best rates for the generation supply of
electric power. With a City population of approximately 33000 the Program has the
potential to combine residential accounts and small commercial accounts into a buying
group that will be attractive to a Competitive Retail Electric Service Supplier (CRES
Supplier). Participation in the Program is voluntary. Any individual customer (Member) has
the opportunity to decline to be a Member of the aggregation program and to retum to the
local utility (Ohio Edison) standard offer of service or to enter into a power supply contract
with any CRES Supplier.

Residential and small commercial electric customers often lack the ability to effectively
negotiate electric supply services. The City's Program provides them an opportunity to
benefit from professional representation and bargaining power achieved through an
aggregation program.

The aggregation program is designed to reduce the amount Members pay for electric
energy and to gain other favorable terms of service. The City will not buy and resell the
power to the Program Members. Instead, the City will competitively bid and negotiate a
contract with a CRES Supplier to provide firm, full-requirements generation service to the
Members of the aggregation program.

Due to the complexity of deregulation of the electric utility industry, the City has entered
into contract with Independent Energy Consultants, Inc. (Independent Energy
Consultants), a PUCO certified broker and aggregator of natural gas and electricity.
Among other things, Independent Energy Consultants will provide professional assistance
which includes these consulting services:

Draft and assist in maintaining this Plan of Operation and Governance

L.ead the required Public Hearings and attend Council meetings

Assist the City in the day-to-day administration of program (problem resolution,
press releases, PUCO compliance, supplier liaison, contract review, etc.)



City of Stow Exhibit A-3 “Operation and Governance Plan®

¢ Administer the Request for Proposal process, analyze supplier responses and
provide recommendations for the supply agreement

« To review customer data provided by Ohio Edison that would serve as the basis
for an opt-out notice

= To write/prepare reports on a quarterly/annual basis to the City, PUCO, PUCO’s
Market Monitoring division, and the Ohio Consumers’ Counsel.

2. Determination of Rates and Other Charges

2.1 Rates

Through the efforts of its consultant, Independent Energy Consultants, Inc., the City
will seek proposals from CRES suppliers. The request for proposals shall require
the suppliers to offer a generation charge for firm, full-requirements supply. CRES
Providers will bid by Ohio Edison customer rate classification or customer class.
CRES Providers will be encouraged to bid on as many electric accounts as
possible, but it is recognized that from a practical standpoint it is not likely that bids
wili be received for larger commercial and industrial accounts that require interval
metering and individual price analysis. Furthermore, a CRES Provider may not be
able to beat Ohio Edison’s tariff rates for all customer classes and/or rate
schedules. The prices to be charged to Members in the Program will be set by City
Council, or their designee, after negotiations with the selected CRES Supplier.
Members will be notified of the rates and terms of the Program through a direct
mailing sent to each eligible resident and business within the City limits. Once
offers are found a table similar to the one shown below will be populated to reflect
the offer rates.

Minimum Percent Discount from Price-to-Compare
RS — Residential |RSH — Residential RSG - Residential GS - General
Year|Senice Senice Space Heating| Senice Water Heating {Sendcea
2009 10 na na 7
2010 6 4 4 3
2011 5 4 4 3
2012 4/8 4/8 4/6 243
2013 6 6 & 3
2014 8 6 6 3
2015 6 B 6 3
2016 6 6 8 3
2017 6 6 6 3
2018* 6 B 5] 3

* rate change takes effect 5/1/2012
** rate expires 4/30/2018

2.2 Charges

Neither the City nor the selected Supplier will impose any terms, conditions, fees, or
charges on any Member served by the governmental aggregation unless the
particular term, condition, fee, or charge is clearly disciosed to the Member at the
time the Member chose not to opt-out of the aggregation.

10



City of Stow Exhibit A-3 “Operation and Governance Plan”

Ohio Edison will continue to bill for Late Payment, Delivery Charges and Monthly
Service Fee, etc. These charges apply whether or not a Member switches to the
Program's CRES supplier. Switching generation suppliers will not result in any new
charges billed to the Member.

2.3 Switching Fees

Should Ohio Edison assess a switching fee for Members voluntarily remaining in the
aggregation program; the Request for Praposal will be written to require the
selected supplier to pay the switching fee.

2.4 Early Termination Fee

Members may terminate their agreement without penalty if they relocate outside of
the City. Members that leave for other reasons may be assessed an early
termination fee by CRES supplier. Early termination fees are standard in most
electric contracts., The City will negotiate with the CRES supplier to ensure that any
early termination fee assessed is reasonabie and clearly stated in the opt-out
disclosure notice.

3. Process for Providing Opt-Out Disclosure Notices

When a successful supply offer is found the City shall order the eligible customer list from
Ohio Edison. Ohio Edison shall turn over the list to the City or its consultant upon request.
Once the list is obtained, it will be shared with the selected CRES supplier and they will

have 30 days from the City’s receipt of the data to mail the opt-out notices to all eligible
Members receiving an offer.

The selected CRES supplier will be required to pay for printing and mailing of opt-out
disclosure notices. The notices will be mailed to the owner or occupant residing at the
electric account mailing address shown on Ohio Edison's customer list. The notice will
contain the City's name and logo to clearly indicate to the recipient that it is a notice from
the City.

Prior to mailing opt-out notices a thorough review will be performed to see that all eligible
Members receiving an offer are sent the notice. The review process will include the efforts
of numerous parties and utilize a number of resources as specified in section four of this
plan.

Following acceptance of an offer by the City, the CRES supplier will mail opt-out notices to
gligible Members. Members will have 21 days from the postmark date on the notice to
postmark the return opt-out card if they do not wish to participate in the City’s program.

In the event that an eligible Member is inadvertently not sent an opt-out notice and is

omitted from the Program, the CRES supplier shall, upon request, enroll the eligible
Member at the group rate for the remaining term.

11
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4, Determination of Eligible Customer Pool

Under the opt-out aggregation provisions, all eligible electric consumers within the City will
be automatically included in the Program. However, such customers will be given prior
notice entitling them to affirnatively elect not to be part of the Pragram.

Prior to mailing opt-out notices a thorough review will be performed to see that all ineligible
customers are excluded. The review process will include the efforts of numerous parties
and utilize a number of resources:

« Ohio Edison will query their customer database using best efforts to capture alt
accounts within the City limits.

« The City’s consultant working with the CRES supplier, available City resources and
publicly available material shall screen out customers who are not located within the
City limits. Those resources may include any or all of the following: Property
records, water and/or sewer records, fire andfor police depariment address records,
911 address records, street listings, City maps, infemet maps, county parcel
mapping databases, and geographical information systems (GIS).

s Ineligible accounts will be screened out based on codes provided in the Ohio
Edison data.

« The data shall be reviewed to see that all zip codes have been included, all streets
included, all customer classes, all customer rate schedules, and finally that an
expected total for a community of this population was tured over.

s Any suspected omissions will be reported to Ohio Edison along with a request to
furnish that data.

« Eligibility may be limited by a supplier’s offer. For example, a fixed rate might not
be offered to an account if their Price-to-Compare indicates they would not save.

5. Opt-Out Process

The City is using an Opt-Out form of Govemmental Aggregation pursuant to section
4928.20 of the Ohio Revised Code. Any such person that opts-out of the aggregation
program pursuant to stated procedure will default to the standard service offer provided by
Ohio Edison until the person chooses an alternative supplier.

When a successful supply offer is found the City shall order the eligible customer list from
Ohio Edison. Ohio Edison shall turn over the list to the City or its consultant upon request.
Once the list is obtained, it will be shared with the selected CRES supplier and they will
have 30 days from the City’s receipt of the data to mail the opt-out notices to all eligible
Members receiving an offer.

The selected CRES supplier and the City will agree upon the format of the opt-out notice
and will docket a sample with the PUCO at least ten days prior to mailing it to eligible
Members.

The selected CRES supplier will be required to pay for printing and mailing of opt-out
disclosure notices. The notices will be mailed to the owner or occupant residing at the
electric account mailing address shown on Ohio Edison’s customer list. A City official will

12
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sign the notice and it will contain the City’s name and logo on the outside to clearly indicate
to the recipient that it is a notice from the City.

Prior to mailing opt-out notices a thorough review will be performed fo see that all eligible
Members receiving an offer are sent the notice. The review process will include the efforts
of numerous parties and utilize a number of resources as specified in section four of this
pian,

Following acceptance of an offer by the City, the CRES supplier will mail opt-out notices to
eligible Members receiving an offer. Members will have 21 days from the postmark date
on the notice to postmark the return opt-out card if they do not wish to participate in the
City’s program. If available, Members may also call the CRES supplier’s toll-free recorded
phone number to opt-out. The selected CRES supplier will not enroll those accounts
opting out from the Program.

In the event that an eligible Member is inadvertently not sent an opt-out notice and is
omitted from the Program, the CRES supplier shall, upon request, enroli the eligible
Member at the group rate for the remaining term.

All members of the Program will also be given an opportunity to opt-out without penalty at
least once every three years.

Procedure Steps:

1. The selected CRES supplier and the City will agree upon the format of the opt-
out notice and will docket a sample with the PUCO at least ten days prior to
mailing it to eligible Members.

2. The selected supplier will distribute an Opt-Out Form to all eligible Members via
first class U.S. Mail;

3. Recipients will have 21 days from the postmark on the notice to notify the
selected CRES supplier if they do not want to be part of the program;

4. Members will be able to opt out by returning an opt-out card via U.S. Mail to the
selected CRES supplier. The supplier may offer additional means of opting out,
such as, making a toll-free recorded phone call to the CRES supplier, email
notification or fax.

5. Additionally, Members who do not opt-out per step 4 above will receive written
notification from Ohio Edison stating that they are about to be switched. That
notice will inform them that they have 7 days to rescind the contract by
contacting Ohio Edison; and

6. The selected CRES supplier will not enroll those accounts opting out from the
Program.

The opt-out notice will clearly notify the Program Members of the rates to be charged for
electricity and other terms of the contract with the selected supplier. The notice will also
satisfy the requirements for disclosing the environmental impact of the generation sources
used to supply the program.
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6. Customer Classes Included

All eligible Members are included in the Program but the selected CRES supplier’s offer
will determine which groups receive an offer and opt-out notice. It is envisioned that
residential and small commercial customers supplied by Ohio Edison within the City
limits are the most likely to receive an offer. The specific rate schedules witl be identified
in Section 2 of this Plan of Operation. In addition to having a rate schedule listed in
Section 2, the following eligibility requirements apply.

Customers must be up to date with their bili payment;

Customers must not have Opted-out of the Program;

Customers must not be on the Do Not Aggregate list;

Customers must not be supplied generation service from another CRES
provider;

Customer must not be on a special contract with Ohio Edison;

Customers must not be in the Percentage of income Payment Program (PIPP),
Commercial Customers must have a Peak Demand of <= 399 kW, and
Commercial Customers must not have interval metering.

Customer must not be classified as mercantile.

Eligibility may be further limited by a supplier's offer. For example, a fixed rate
might not be offered to an account if their Price-to-Compare indicates they would
not save.

7. Billing Procedures

The City will utilize the coordinated billing services of Ohio Edison and the selected CRES
supplier. Most customers are expected to receive a single bill from Ohio Edison that
itemizes among other things, the cost of generation provided by the CRES supplier. in
some instances, particuiarly for commercial accounts, the CRES supplier may request that
dual billing be used. In this case the supplier would issue a bill for their supply service and
Chio Edison would issue a bill for their delivery services.

Members currently on budget billing will continue to be budget billed. Ohio Edison’s
process will remain the same. Members wishing to start budget billing should contact Ohio
Edison. The process will take place in accordance with Ohio Edison’s policy and is not
unique to the City’s Program. Ohio Edison’s policies will dictate what portions of a
Member's bill are budgeted and how the budget amount is calculated.

Members are required to remit and comply with the payment terms of Ohio Edison and/or
their supplier if dual billing is used. This Program will not be responsible for late or no
payment on the part of any of its members. Furthermore, slow or no payment on the part of
some Members will not adversely impact the rates charged to other Members. The
selected Supplier shall not charge more than 1 % percent per month for overdue balances
owed to the selected Supplier.

8. Credit/Deposit Requirements
Collection and credit procedures remain the responsibility of Ohio Edison, the selected
Supplier and the individual Member. Members are required to remit and comply with the
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payment terms of Ohio Edison. This Program will not be responsible for late or no
payment on the part of any of its Members. The City will have no separate credit or
deposit policy.

9. Procedures for Handling Customer Complaints and Dispute Resolution

Members have multiple means of addressing complaints. As a general rule, concerns
regarding service reliability should be directed to Ohio Edison, questions regarding the
Program administration should go to the City, billing questions should be directed to
Ohio Edison or the selected supplier and any unresolved disputes should be directed to
the Public Utilities Commission of Ohio and/or The Ohio Consumers’ Counsel. Listed
below is a table of toll-free numbers for members to call for assistance.

Nature of Complaint Contact Phone Number
Service interruptions or Ohio Edison 1-888-544-4877
emergencies
Service turn on/off Ohio Edison 1-800-633-4766
Billing disputes — Delivery Ohio Edison 1-800-633-4766
charges
Billing disputes — Supplier FirstEnergy Solutions 1-866-636-3749
charges
Joining/Leaving Program FirstEnergy Solutions 1-866-836-3749
Aggregation Program questions | City of Stow 330-689-2821
Independent Energy Consultants | 1-888-862-6060
Unresolved disputes Public Utilities Comm. (voice) 1-800-686-7826
Unresclved disputes Public Utilities Comm. TDD/TTY | 1-800-686-1570
General information — residential | Ohio Consumers’ Counsel 1-877-742-5622

10. Moving Into/Within the City

Utility rules require that people moving into a different residence, new construction or
otherwise, be assigned a new account number and be served for at least one month by the
local utility before they can switch to a new supplier. The above-mentioned are examples
of utility rules approved by the PUCO that will impact the operation of Stow’s aggregation
program.

Residents and businesses that move into the City will not be automatically included in the
City’'s Program. The City cannot guarantee the rates, terms and conditions to Members
enrolling after the 21-day opt-out period of the initial enrollees. Members wishing to opt-in
to the Program may contact the City or the CRES supplier to obtain enrollment information.
There is, however, no guarantee that customers opting-in at a later date will receive the
same price, terms and conditions as did the initial participants. The selected CRES
supplier's decision whether or not to extend an offer will be based, in part, on the market
prices at the time of request.

Members who move within the City limits and are assigned a new account number by Ohio
Edison will be treated in the same manner as a new resident. They will not be
automatically enrolled, but may contact the CRES supplier conceming re-enroliment.
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Once again, there is no guarantee that the CRES Supplier will extend an offer, or an offer
that is the same as that of the initial enrollees.

11. NMoving Within the City and Maintaining the Same Account Number

The selected CRES Supplier shall continue service at the same rate and under the same
terms and conditions for any Member who relocates within the City prior to the expiration
of the contract term, providing that the Member notifies the CRES Supplier of their desire
to do so with thirty (30) days written notice. Moving within the City may cause the Member
to be served for a brief period of time by the local utility. The CRES supplier shall have the
right to bill the participant for any associated switching fee imposed by Ohio Edison.
Members may also opt-out without penalty under these circumstances.

12. Joining the Aggregation Group after Opting-Out

Members who have left the aggregation group and wish to rejoin at a later date are treated
in the same manner as new residents moving into Stow. These customers may contact
the City or the CRES supplier at any time to obtain enroliment information. There is
however, no guarantee that customers opting-in at a later date will receive the same price,
terms and conditions as did the initial participants.

13. Reliability of Power Supply

The Program will only affect the generation source of power. Ohio Edison will continue to
deliver power through their transmission and distribution systems. Responsibility for
maintaining system reliability continues to rest with Ohio Edison. If Members have service
reliability problems they should contact Chio Edison for repairs. The PUCO has
established "Minimum Reliability Standards” for all utilities operating distribution systems in
Ohio. Customer outages, duration of outages, interruptions, etc., are monitored to ensure
reliability remains at satisfactory levels.

In addition to maintaining the "wires™ system, Ohio Edison is required to be the "Provider of
Last Resort." This means, should the selected CRES supplier fail for any reason to deliver
any or all of the electricity needed to serve the Members needs, Ohio Edison will
immediately provide for the shortfall. Ohio Edison would then bill the supplier for the
power provided on their behalf. The Members would incur no additional cost.

14. Supplier Qualification Selection Criteria
Only Suppliers meeting strict criteria will be considered.

» Suppliers will need to be certified by the Public Utilities Commission of Ohio

» Registered with Ohio Edison to do business in their service territory. Both the
certification and registration ensure that Suppliers possess the managernial,
technical, and financial competence to perform the services they offer.

« Successfully completed Electronic Data Interchange (EDI) computer system testing
with Ohio Edison to support Governmental Aggregation Program transactions.

» Agree to hold harmless the City from any financial obligations arising from the
Program.
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» The selected CRES supplier will need to agree to notify the City and negotiate with
the City at least 60 days in advance of attempting to terminate the agreement for
any reasons other than (i) the scheduled end date or (i) Force Majeure.

» The selected CRES supplier shall demonstrate its creditworthiness by possessing
an investment grade long-term bond ratings from at least two of the following rating

agencies:

Standard & Poors BBB or Higher

Moody's Investors' Services Baa3 or Higher
Fitch ICBA BBB or Higher

Duff & Pheips B8BB or Higher

Should the CRES supplier be unable to demonstrate its creditworthiness, the supplier will
be required to provide:

o g Letter of Credit; or

» a Parental Guaranty from a company that is deemed creditworthy; or
e a Surety Bond.

o Details of the credit type and amount will be subject to negotiation.

15. Miscellaneous

The City will maintain a copy of this Plan of Operation and Governance on file at its
Administrative office. This Plan will be kept available for public ingpection. 1t will, upon
request, be copied for any existing or potential Members of the aggregation in accordance
with the City rules for copying public documents.

The City will not materially aiter this Plan of Operation and Governance without first
notifying its Members.

The City or the selected CRES supplier will not issue an opt-out notice before the City has
obtained its certification as a Governmental Aggregator of electricity from the Public
Utilities Commission of Ohio.

The success of the City's Aggregation Program relies in part to the cooperation it receives
from Ohio Edison. In addition to other tasks, Ohio Edison must turn over accurate
customer data and perform the customer switching process in a timely manner. The City
will comply with PUCO rules, and will hold Ohio Edison to its obligations under the same.

The Electric Aggregation Program may be terminated upon the termination or expiration of
the supply cantract without any extension, renewal or subsequent supply contract being
negotiated. Each individual Member receiving electric supply service under the Program
will receive notification 45-90 days prior to termination of the Program. In the event of
termination, Members in the City aggregation program would either return to Ohio Edison
supply service or choose a CRES supplier on their own.

If the City is unable to find a satisfactory offer at the end of an existing supply agreement,
they have the option of maintaining their status as a Governmental Aggregator while they
continue to seek offers for their Members.
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January 5, 2010

Dear City of Stow Resident,

The City of Stow is providing you the opportunity 1o join other residents to save money an the efectricity you use.
Savings are possible through governmenta! apgregation, where City officials bring together citizens to gain group buying
power for the purchase of ejectricity from a retail eleclric generation provider ceriified by the Public Utilities Commission of
Ohio. City of Stow voters approved this program in November 2000.

After researching competitive electricity pricing options for you, we have chosen FirsiEnergy Solufions Corp., 8
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation thwough April 2012, There Is no
cost for enroliment and you will not be charged a switching fee. You do not naed to do anything to participate.

As a member of this aggregation, you are guaranteed to save & percent off your Price to Compare in 2010, §
percent off in 2011 and 4 percent off January through April 2012. Your Price to Compare is essentially the price you pay
for electric generation from the utility and consists of generation and transmisslon related components, which are the
costs associated with generating the power and delivering it through the transmiasion system.

To estimate w hat your s avings p r k Howatt-hour (KWH) will b e threugh this pr agram, locate y our Priceio
Compare on your electric bill. Divide your Price to Compare by 100, then mulliply by the pescentage di scounts |isted
ahove by year to detemine your savings per KWH. Multiply that number by your tolal monthly usage. The final number
is how much you can expect to save each month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Sohsions after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
ohbligated o participate in the City of Siow's electric govemmental sggregation program. I you wish o be excluded from
the program and remain a full-service customer of your local electric utility — Ohio Edison - you hawe until January 26,
2010 to retun the attached “opt-out” form. If you do not opt out al this time, you will receive a notice at least every three
years asking if you wish to remain in the program. If you leave the program at any other time, you could be subject fo a
525 c ancellation fee from F irsiEnergy Solufions ~ and you mighl nat be s erved un der t be & ame rates, t erms and
conditicns that apply to other customers served by Ohio Edison.

After you become a par ticipant in this governmental aggregation program, Ohio Edison will send you aletter
confirming your selection of FirstEnergy Solutions as your eleciric generation provider. As required by law, this leiter will
inform you af your option to cancel your contract with FirstEnergy Solutions within sever days of its posimark. To remain
in the City's governmental aggregation program, you don't need to take ahy action when this ktter armives.

Qhio Edison will continue to maintain the system that dedivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill fram your local electric utility with
your FirsiEnergy Solutions charges included. The only thing youll notice is savings.

If you have any questions, please call FirstEnengy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 am. to 5 p.m. Piease do not call the City of Stow with aggregation program questions.

Sincerely,

Koo, uctichel

Mayor Karen Frilschel, City of Slow

P.5. To receive these savings, you should not respond. Retum the opt-out form only if you do not want to participate in
the City's electric governmental aggregation program.

Cr-OLT FORM = Tv o

Option 2: Opt out by returning this
form.

if you do not want to participate in this
program, you must return this form bedore the
due date.

Option 1: Do nothing and save.

i you want to participate in this program and
save, you do not need to retumn this form. Your
enroliment is automatic.

By returning this signed form, you will be EXCLUBED from the opportunity to join with ether
residents in the City of Stow’s Electric Gavernmental Aggregation Program.

DlwishtuuptoulolﬂaeCﬁyofStn-EhdricGuwmmlal Aggregation Program. (Check box to opt out)
Service address {City, state ant zip).

Phone number:

Account holder's signature: Date:

Malil by January 26, 2010 to: City of Stow Electric Governmental Aggragation Program, 34+ Whike Pond Drive, Bidg. B-2, Akron, Ohio 44320
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Solutiaens
FirstEnergy Solutions Corp. - Residential & Small Commercial Tarms
and Conditions

These Terms and Conditions logether with the enrollment infermation are yoir
agreement for electric generation service with FirstEnergy Solutions Com.
("FES") if you choose o remain in the community aggregation program by not
“opting-out™ or exercising the right of rescission {"Conract”).  Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Chio (“PLICO") to offer
and supply electric generation services in Ohio. As a Compeifive Retail
Electric Service ("CRES") provider, FES will supply the electric generation to
your Electric Distribution Uity (“EDU”) based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets ihe generation prices
and charges that the customers pay. The PUCO requiates distribution prices
and services. The Federal Energy Regulatory Commission regulates
fransmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical defivery of electricity to customers by EDU.

RIGHT OF RESCISSION — If you do not opt-out and are envolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enrollment within seven (7) calendar
days following the postmark date of the confirnation ietter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confimnation nofice upon any renewal of this
Agreemenl. Should you choose to opt-out of your community's program, you
will be served by your EDU's standard service offer established pursuant to
section 4828.14 of the Ohio Revised Code uniess you chocse an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Oniy Residantial Customer accounts not enroiled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES.  FES reserves the right to refuse enroliment io any customer
with an outstanding batance.

2. Basic Seorvice Prices. During the term of thiz Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per biling month, as specified in the opt-out
notification. Your Price o Compare consisis of bypassable transmission,
generation and transmission and generation related components, which
are charges assnciated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing pericd when you switch to
FES.
Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU far distribution and various other charges. FES resemves the
right to unilaterally medify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this formst or changes the
calculation of the Price to Compare.
In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (“RTO7, such as the Midwest 1SD or
SUCCessor arganizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less tham, or equal to the chamges Customer currently pays for these
sarvices to the Elechric Ulility ("Midwest 1SO/Transmission and Ancillary
Charges™. FES will pass these Midwest 1ISO/Transmission and Ancillary
Charges, which may be variable, through te you and you wilt receive no
discount or percent-off of these Midwest ISOfMransmission and Anciilary
Charges.
Length of Agreement. As a part of your community's program, ‘your
service from FES will commence with the next available mater raading and
after processing of the enrollment by your EDU, and wilt continue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be returned fo the
standard service offer or its successor.

Billing. You wilt continue to receive a single bill from your EDU that will

contain both your EDU and FES charges. FES does not offer budget

billing. If you do not pay your bill by the due date, FES may cancel this

1.
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Agreemant after giving you a minimum of fourtesn (14) days written
nofice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any eleciricity
used before this Agreement is cancelled, as well as any late payment
chages. Fuither, your failure to pay EDU chamges may nesult in your
elechric service being disconnected in accordance with the EDU tariff,
Penalties, Foes and Excoptions. if you do not pay the full amount
owed FES by the due dale of the bill, FES may charge a 1.5% per
mandh lale payrent fee.

Cancollation/Termination Provisions. if this agreement s not
rescinded during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agreement, without penalty, #f you move
out of the EDU service temilosy or into an area where FES will charge a
different price. There wili be a $25 charge for residential customers and
a $50.00 charge for commecial customers i you terminate this
Agreement for any other reason, exoept as expressly provided herein.
Should you cancel service with FES and return fo standard service offer
with your EDU, you may not be served under the same rales, terms, and
condtitions that spply fo other EDU custfomers.

Customer Consent and Information Release Authorizafion. By
choosing not to opt-ott of your commumnily’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not lmited to: biing history, payment history, historical
and future eiectricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right $o determine if your credit
standing is satisfactory before accepting your enrolimert request. This
Agreement shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
perind and subsequen accepiance of the enroiment by your EDU.
Coniract Expiration. At least every three years, you will be given the
opportunity to opt-out of your community’s aggregation program at no
cost. You are responsible for arranging for your elactric supply upon
termination of this Contract.

Dispute Procodures. Contact FES with any questions conceming the
tarms of service by phone at 1-888-254-6359 (toll-froe) M-F BAM — 5PM
EST or in writing at 341 White Pond Drive, Alin: Contract Administration,
Akron, OH 44320. Qur web address is www. firstenergysolutions.com. [
your complaint is not resolved afler you have called your electric suppher
angfor your electric utility, or for general utilly information, residentiad
and business customers may contact the Public Utiitios Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (lo free) from B8:00 am to 500 pm weokdays or at
www PUCC.ohio.gov. Cuslomers may also call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (toll frea) from 8:00 am to 5100 pm
weekdays or at www_pickocc.org.

Miscellancous. You have the right to requast from FES, twice within a
12 month period, up to 24 months of payment hislory, without charge.
FES will not release your Sacial Security number andior account
number{s} without your wrilten consent

FES' enwvirgnmental disclosure stalement is availabile for viewing on our
website - www.fimtenergysolutions.com.  You agree that FES will make
the required quarterty updales o the slatement elecironically on owr
webslie. We will alo provide the information upon request.

FES mey assign i3 rights fo anothes, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the following ems that are
the responsibility of the EDU: operation and maintenance of the EDU’'s
electrical system, any interruption of service, termination of service, or
deteripration of the EDU's service. In the event of a power outage, you
should contact your tocal EDU.

Customer is responsible for providing FES with accurate sccount
information.  If said informadion is incomrect, FES reserves the right to
reprice the appiicable account(s) or terminate the agreement.

FES reserves the right 1o relum any customer to the EDU if the
cusiomer's rate code is chenged and the account is no longes eliglble
for this program.

Warranty. FES wamanis title and the right to all elechicity scoid
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE,
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