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INDEPENDENT 
ENERGY CONSULTANTS 

September 20, 2010 

Public Utilities Commission of Ohio 
Docketing Division, 11*^ Floor 
180 East Broad Street 
Columbus, Ohio 43215-3793 
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RE: Electric Governmental Aggregator Certification Renewal Application for the City 
of Stow (Case Number 00-2018-EL-GAG). 

Enclosed please find an original and ten copies of the renewal application for certification 
as a Governmental Aggregator of Electric for the City of Stow. 

Independent Energy Consultants, Inc. is providing aggregation consulting services to the 
City of Stow and is filing this application on their behalf. 

If you have any additional needs or questions, please call me at 330-995-2675 or email me 
at mburnscSnaturalqas-electric.com. 

Sincerely, 

t^^iia. ̂/V/^V-j*— 

Mark R. Burns 
President 

Enclosures 

Tti» 3 8 t o c e r t i f y t ha t the Linagds ippeariag a re axt-
accurate and complete reproduction of a c >«se Tite 
^ociuikent del ivered in the regular cour-se oC hU8lQft»89>-
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820 Deepwoods Dr. Aurora, Ohio 44202 



The Public Utilities Commission of Ohio 
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RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF fmm t\ J t i ' W ^ ^ V ^ W W P ^ I ^ ^ 
You may also download tike tmtk^ fagr sa^ittg it to j ^ i r i i d i l i b i ^ 

A. R E N E W A L INFORMATION 

A-1 Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name City of Stow Ohio 
Address 3760 Darrow Road, Stow Ohio 44224 
PUCO Certificate # and Date Certified 00-025(5) Pate Certified: 11/20/2008 
Telephone #(330)68^2700 Web site address (if any) www.stow,oh,us 

A-2 

A-3 

Exhibit A-2 "Authorizing Ordinance'* provide a copy of the ordinance or resolution 
authorizing the formation of a govemmental aggregation program adopted pursuant to 
Section 4928.20(A) of die Revised Code. 

Exhibit A-3 "Operation and Governance Plan" provide a copy of the applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include: 

Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

Policies associated with customers moving into/out of ^^j^gation area 
Billing procedures 
Procedures for handling complaints and disputes including the toll-free 
telephone number and address for customer contacts 

http://www.stow,oh,us


A-4 Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the disclosures/"opt-out" required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket t t^ final opt-out 
(including begmning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for regulatory or emergency matters 

Name Marie Burns 
Title President, Independent Enei^y Consultants, Inc. 
Business address 820 Deepwoods Drive Aurora, Ohio 44202 
Telephone # (338)995-2675 Fax # ̂ 2i6>^274^9t76 
E-mail address (if any) mburns@naturalgas-electric^cQm 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Mark Burns 
Title President, Independent Energy Consultants, Inc. 
Business address 820 Deepwoods Drive Aurora, Ohio 44202 
Telephone # (330) 995-2675 Fax # (216)274-9176 
E-mail address (if any) mbums(%natnralgas-electric.com 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address 820 Peepwiwds Drive Anrora, Ohio 44202 
Toll-free Telephone #(888)862-6060 Fax # (216)274-9176 
E-mail address (if any) info@patHralgas-elcctric.com 

/ 

signature of Applicant & Title J 
d ^ ^ 

. . ^ K ^ 
Sworn and subscribed before me this / ^ day of *^^g-prt-cnt»* ,̂̂  S-Q v o 
Month Year 

iign^ture of official administering ^ th Print Name and Title f\ ^S t S Tt̂  t\S^ Signature of official administering 

My commission expires on I -̂  ? * i "̂ ^ 

mailto:info@patHralgas-elcctric.com


AFFIDAVIT 
state of O U 1 n 

County of S>\A,C(\lf\iT 

STc^ ss. 
(Town) 

TV FVTg,g"NJ yfeATsckcJAfflant being duly swom/affirmed according to law, deposes and says that: 

He/she is the Vr^f^-^o*^ (Office of Affiant) o f - W ^ C t T V y o f SHoco(Name of Applicant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statemraits made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information fu-ovided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross eamings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10,4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Ch^ter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including die investigation of any consumer complaint regarding any 
service offered or provided by the Applicant, 

6. The Applicant herein, attests that it will fially comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other elecbic suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the eleclric service in 
accordance with the emergency plans and other procedures as m ^ be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliabilily Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, includmg any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is m draft form, die Applicant will docket Ac final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearii^ hereof. 

SignatureofAfHant&Title - - - ' - _/ ._ _____ „ — 

Sworn and subscribed before me this / 5^^ day of *Se^j/Ki>€.e> ^-oi ** 
Month Year 

Signature of official administering oath Print Name and Title 

My commission expires on i- ^ - < "̂ -̂  

xz 
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City of Stow Exhibit A-3 "Operation and Governance Plan" 

CITY OF STOW 
ELECTRIC AGGREGATION PROGRAM 

Plan of Operations and Governance 

For additional information contact: 
Mark R. Burns, President 

Independent Energy Consultants, Inc. 
Ph: (330) 995-2675 

INDEPENDENT 
ENERGY CONSULTANTS 
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City of Stow Exhibit A-3 "Operation and Govemance Plan" 

1. Purpose of Electric Aggregation Program & Services 

This aggregation plan has been developed in compliance with Ohio Revised Code, Section 
4928.20 regarding govemmental aggregation of electric service. That sedion of the Code 
defines two different types of aggregation that may be enacted by a govemmental entity; 
opt-in aggregation and opt-out aggregation. The City of Stow ("the City") will administer an 
opt-out aggregation program that will automatically include all eligible electric accounts 
receiving a beneficial offer from a Competitive Retail Electric Sendee Supplier (CRES 
Supplier). Those customers will be given prior notice entitling them to affimiatively elect 
not to be part of the Program. 

The City passed the necessary resolution to place the issue of Opt-out Govemmental 
Aggregation of electricity on the 11/7/2000 ballot. The ballot issue subsequently passed. 
The City will follow the Plan of Operation and Govemance ("Plan") outlined below. This 
Plan was adopted after two public hearings were held in accordance with section 4928.20 
(C) of the Ohio Revised Code. 

The City's Aggregation Program ("Program") seeks to aggregate the retail electric loads of 
consumers located in the City to negotiate the best rates for the generation supply of 
electric power. With a City population of approximately 33000 the Program has the 
potential to combine residential accounts and small commercial accounts into a buying 
group that will be attractive to a Competitive Retail Electric Service Supplier (CRES 
Supplier). Participation in the Program is voluntary. Any individual customer (Member) has 
the opportunity to decline to be a Member of the aggregation program and to return to the 
local utility (Ohio Edison) standard offer of service or to enter into a power supply contract 
with any CRES Supplier. 

Residential and small commercial electric customers often lack the ability to effectively 
negotiate electric supply services. The City's Program provides them an opportunity to 
benefit from professional representation and bargaining power achieved through an 
aggregation program. 

The aggregation program is designed to reduce the amount Members pay for electric 
energy and to gain other favorable terms of service. The City will not buy and resell the 
power to the Program Members. Instead, the City will competitively bid and negotiate a 
contract with a CRES Supplier to provide fimn, full-requirements generation service to the 
Members of the aggregation program. 

Due to the complexity of deregulation of the electric utility industry, the City has entered 
into contract with Independent Energy Consultants, Inc. (Independent Energy 
Consultants), a PUCO certified broker and aggregator of natural gas and electricity. 
Among other things, Independent Energy Consultants will provide professional assistance 
which includes these consulting services: 

• Draft and assist in maintaining this Plan of Operation and Govemance 
• Lead the required Public Hearings and attend Council meetings 
• Assist the City in the day-to-day administration of program (problem resolution, 

press releases, PUCO compliance, supplier liaison, contra<A review, etc.) 

9 



City of Stow Exhibit A-3 "Operation and Govemance Plan" 

• Administer the Request for Proposal process, analyze supplier responses and 
provide recommendations for the supply agreement 

• To review customer data provided by Ohio Edison that would serve as the basis 
for an opt-out notice 

• To write/prepare reports on a quarterly/annual basis to the City, PUCO, PUCO's 
Marl<et Monitoring division, and the Ohio Consumers' Counsel. 

2. Determination of Rates and Other Charges 

2.1 Rates 

Through the efforts of its consultant. Independent Energy Consultants, Inc., the City 
will seek proposals from CRES suppliers. The request for proposals shall require 
the suppliers to offer a generation charge for firm, full-requirements supply. CRES 
Providers will bid by Ohio Edison customer rate classification or customer class. 
CRES Providers will be encouraged to bid on as many electric accounts as 
possible, but it is recognized that from a practical standpoint it is not likely that bids 
wilt be received for larger commercial and industrial accounts that require interval 
metering and individual price analysis. Furthemriore, a CRES Provider may not be 
able to beat Ohio Edison's tariff rates for all customer classes and/or rate 
schedules. The prices to be charged to Members in the Program will be set by City 
Council, or their designee, after negotiations with the selected CRES Supplier. 
Members will be notified of the rates and terms of the Program through a direct 
mailing sent to each eligible resident and business within the City limits. Once 
offers are found a table similar to the one shown below will be populated to reflect 
the offer rates. 

Year 
2009 
2010 
2011 

2012* 
2013 
2014 
2015 
2016 
2017 

2018** 

Minimum Percent Discount from Price-to-Compare 
RS - Residential 
Seivce 

10 
6 
5 

4/6 
6 
6 
6 
6 
6 
6 

RSH-Residential 
Sendee Space Heatitiy 

na 
4 
4 

4/6 
6 
6 
6 
6 
6 
6 

RSG-Residential 
Sendee Water Heating 

na 
4 
4 

4/6 
6 
6 
6 
6 
6 
6 

GS - General 
Service 

7 
3 
3 

2/3 
3 
3 
3 
3 
3 
3 

* rate change takes effect 5/1/2012 
** rate expires 4/30/2018 

2.2 Charges 

Neither the City nor the selected Supplier will impose any terms, conditions, fees, or 
charges on any Member served by the govemmental aggregation unless the 
particular term, condition, fee, or charge is dearly disclosed to the Member at the 
time the Member chose not to opt-out of the aggregation. 

10 



City of Stow Exhibit A-3 "Operation and Governance Plan" 

Ohio Edison will continue to bill for Late Payment, Delivery Charges and Monthly 
Sen/ice Fee, etc. These charges apply whether or not a Memt)er switches to the 
Program's CRES supplier. Switching generation suppliers will not result in any new 
charges billed to the Member. 

2.3 Switching Fees 

Should Ohio Edison assess a switching fee for Members voluntarily remaining in the 
aggregation program; the Request for Proposal will be written to require the 
selected supplier to pay the switching fee. 

2.4 Early Termination Fee 

Members may terminate their agreement without penalty if they relocate outside of 
the City. Members that leave for other reasons may be assessed an eariy 
termination fee by CRES supplier. Eariy temnination fees are standard in most 
electric contrads. The City will negotiate with the CRES supplier to ensure that any 
eariy termination fee assessed is reasonable and cleariy stated in the opt-out 
disclosure notice. 

3. Process for Providing Opt-Out Disclosure Notices 

When a successful supply offer is found the City shall order the eligible customer list from 
Ohio Edison. Ohio Edison shall turn over the list to the City or its consultant upon request 
Once the list is obtained, it will be shared with the selected CRES supplier and they will 
have 30 days from the City's receipt of the data to mail the opt-out notices to all eligible 
Members receiving an offer. 

The seleded CRES supplier will be required to pay for printing and mailing of opt-out 
disclosure notices. The notices will be mailed to the owner or occupant residing at the 
eledric account mailing address shown on Ohio Edison's customer list. The notice will 
contain the City's name and logo to dearly indicate to the recipient that it is a notice from 
the City. 

Prior to mailing opt-out notices a thorough review will be performed to see that all eligible 
Members receiving an offer are sent the notice. The review process will include the efforts 
of numerous parties and utilize a number of resources as sfi^cified in sedion four of this 
plan. 

Following acceptance of an offer by the City, the CRES supplier will mail opt-out notices to 
eligible Members. Members will have 21 days from the postmaric date on the notice to 
postmark the retum opt-out card if they do not wish to participate in the City's program. 

In the event that an eligible Member is inadvertently not sent an opt-out notice and is 
omitted from the Program, the CRES supplier shall, upon request, enroll the eligible 
Member at the group rate for the remaining term. 

11 
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4. Determination of Eligible Customer Pool 

Under the opt-out aggregation provisions, all eligible electric consumers within the City will 
be automatically included in the Program. However, such customers will be given prior 
notice entitling them to affimiatively eled not to be part of the Program. 

Prior to mailing opt-out notices a thorough review will be pertomied to see that all Ineligible 
customers are excluded. The review process will indude the efforts of numerous parties 
and utilize a number of resources: 

• Ohio Edison will query their customer database using best efforts to capture all 
accounts within the City limits. 

• The City's consultant worthing with the CRES supplier, available City resources and 
publicly available material shall screen out customers who are not located within the 
City limits. Those resources may include any or all of the following: Property 
records, water and/or sewer records, fire and/or police department address records, 
911 address records, street listings. City maps, internet maps, county parcel 
mapping databases, and geographical infomiation systems (GIS). 

• Ineligible accounts will be screened out based on codes provided in the Ohio 
Edison data. 

• The data shall be reviewed to see that all zip codes have been induded, all streets 
included, all customer classes, all customer rate schedules, and finally that an 
expected total for a community of this population was turned over. 

• Any suspeded omissions will be reported to Ohio Edison along with a request to 
furnish that data. 

• Eligibility may be limited by a supplier's offer. For example, a fixed rate might not 
be offered to an account if their Price-to-Compare indicates they would not save. 

5. Opt-Out Process 

The City is using an Opt-Out form of Govemmental Aggregation pursuant to sedion 
4928.20 of the Ohio Revised Code. Any such person that opts-out of the aggregation 
program pursuant to stated procedure will default to the standard service offer provided by 
Ohio Edison until the person chooses an alternative supplier. 

When a successful supply offer is found the City shall order the eligible customer list from 
Ohio Edison. Ohio Edison shall turn over the list to the City or its consultant upon request. 
Once the list is obtained, it will be shared with the selected CRES supplier and they will 
have 30 days from the City's receipt of the data to mail the opt-out notices to all eligible 
Members receiving an offer. 

The seleded CRES supplier and the City will agree upon the format of the opt-out notice 
and will docket a sample with the PUCO at least ten days prior to mailing it to eligible 
Members. 

The seleded CRES supplier will be required to pay for printing and mailing of opt-out 
disclosure notices. The notices will be mailed to the owner or occupant residing at the 
electric account mailing address shown on Ohio Edison's customer list. A City official will 
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sign the notice and it will contain the City's name and logo on the outside to cleariy indicate 
to the recipient that it is a notice from the City. 

Prior to mailing opt-out notices a thorough review will be perfonmed to see that all eligible 
Members receiving an offer are sent the notice. The review process will indude the efforts 
of numerous parties and utilize a number of resources as specified in sedion four of this 
plan. 

Following acceptance of an offer by the City, the CRES supplier will mail opt-out notices to 
eligible Members receiving an offer. Members will have 21 days from the postmark date 
on the notice to postmaric the retum opt-out card if they do not wish to participate in the 
City's program. If available. Members may also call the CRES supplier's toll-free recorded 
phone number to opt-out. The seleded CRES supplier will not enroll those accounts 
opting out from the Program. 

In the event that an eligible Member is inadvertently not sent an optnsut notice and is 
omitted from the Program, the CRES supplier shall, upon request, enroll the eligil^ie 
Member at the group rate for the remaining term. 

All members of the Program will also be given an opportunity to opt-out without penalty at 
least once every three years. 

Procedure Steps: 

1. The seleded CRES supplier and the City will agree upon the fonnat of the opt-
out notice and will docket a sample with the PUCO at least ten days prior to 
mailing it to eligible Members. 

2. The seleded supplier will distribute an Opt-Out Form to all eligible Members via 
first class U.S. Mail; 

3. Recipients will have 21 days from the postmark on the notice to notify the 
selected CRES supplier if they do not want to be part of the program; 

4. Members will be able to opt out by retuming an opt-out card via U.S. Mail to the 
selected CRES supplier. The supplier may offer additional means of opting out, 
such as, making a toll-free recorded phone call to the CRES supplier, email 
notification or fax. 

5. Additionally, Members who do not opt-out per step 4 above will receive written 
notification from Ohio Edison stating that they are about to be switched. That 
notice will inform them that they have 7 days to rescind the contrad by 
contading Ohio Edison; and 

6. The seleded CRES supplier will not enroll those accounts opting out from the 
Program. 

The opt-out notice will cleariy notify the Program Members of the rates to be charged for 
electricity and other terms of the contrad with the selected supplier. The notice will also 
satisfy the requirements for disclosing the environmental impad of the generation sources 
used to supply the program. 
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6. Customer Classes Included 

All eligible Members are included in the Program but the seleded CRES suppliers offer 
will determine which groups receive an offer and opt-out notice. It is envisioned that 
residential and small commercial customers supplied by Ohio Edison within the City 
limits are the most likely to receive an offer. The specific rate schedules wHI be identified 
in Section 2 of this Plan of Operation. In addition to having a rate schedule listed in 
Section 2, the following eligibility requirements apply. 

• Customers must be up to date with their bill payment; 
• Customers must not have Opted-out of the Program; 
• Customers must not be on the Do Not Aggregate list; 
• Customers must not be supplied generation sen/ice from another CRES 

provider; 
• Customer must not be on a special contract with Ohio Edison; 
• Customers must not be in the Percentage of Income Payment Program (PIPP); 
• Commercial Customers must have a Peak Demand of <= 399 kW; and 
• Commercial Cuslomers must not have interval metering. 
• Customer must not be dassified as mercantile. 
• Eligibility may be further limited by a supplier's offer. For example, a fixed rate 

might not be offered to an account if their Price-to-Compare indicates they would 
not save. 

7. Billing Procedures 

The City will utilize the coordinated biliing services of Ohio Edison and the seleded CRES 
supplier. Most customers are expected to receive a single bill from Ohio Edison that 
itemizes among other things, the cost of generation provided by the CRES supplier. In 
some instances, particularly for commercial accounts, the CRES supplier may request that 
dual billing be used. In this case the supplier would issue a bill for their supply service and 
Ohio Edison would issue a bill for their delivery services. 

Members currently on budget billing will continue to be budget billed. Ohio Edison's 
process will remain the same. Members wishing to start budget billing should contad Ohio 
Edison. The process will take place in accordance with Ohio Edison's policy and is not 
unique to the City's Program. Ohio Edison's policies will dictate what portions of a 
Member's bill are budgeted and how the budget amount is calculated. 

Members are required to remit and comply with the payment temis of Ohio Edison and/or 
their supplier if dual billing is used. This Program will not be responsible for late or no 
payment on the part of any of its members. Furthermore, slow or no payment on the part of 
some Members will not adversely impad the rates charged to other Members. The 
selected Supplier shall not charge more than 1 % percent per month for overdue balances 
owed to the seleded Supplier. 

8. Credit/Deposit Requirements 
Collection and credit procedures remain the responsibility of Ohio Edison, the seleded 
Supplier and the individual Member. Members are required to remit and comply with the 
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payment temis of Ohio Edison. This Program will not be responsible for late or no 
payment on the part of any of its Members. The City will have no separate credit or 
deposit policy. 

9. Procedures for Handling Customer Complaints and Dispute Resolution 

Members have multiple means of addressing complaints. As a general mie, concerns 
regarding service reliability should be directed to Ohio Edison, questions regarding the 
Program administration should go to the City, billing questions should be directed to 
Ohio Edison or the selected supplier and any unresolved disputes should be directed to 
the Public Utilities Commission of Ohio and/or The Ohio Consumers' Counsel. Listed 
below is a table of toll-free numbers for memt>ers to call for assistance. 

Nature of Complaint 

Service interruptions or 
emergencies 
Service turn on/off 
Billing disputes - Delivery 
charges 
Billing disputes - Supplier 
charges 
Joining/Leaving Program 
Aggregation Program questions 

Unresolved disputes 
Unresolved disputes 
General information - residential 

Contact 

Ohio Edison 

Ohio Edison 
Ohio Edison 

FirstEnergy Solutions 

FirstEnergy Solutions 
City of Stow 
Independent Energy Consultants 
Public Utilities Comm. (voice) 
Public Utilities Comm. TDD/TTY 
Ohio Consumers' Counsel 

Phone Number 

1-888-544-4877 

1-800-633^766 
1-800-633-4766 

1-866-636-3749 

1-866-636-3749 
330-689-2821 

1-888-862-6060 
1-800-686-7826 
1-800-686-1570 
1-877-742-5622 

10. Moving Into/Within the City 

Utility rules require that people moving into a different residence, new construdion or 
othenAflse, be assigned a new account number and be served for at least one month by the 
local utility before they can switch to a new supplier. The above-mentioned are examples 
of utility rules approved by the PUCO that will impad the operation of Stoves aggregation 
program. 

Residents and businesses that move into the City will not be automatically included in the 
City's Program. The City cannot guarantee the rates, terms and conditions to Members 
enrolling after the 21-day opt-out period of the initial enrollees. Members wishing to opt-in 
to the Program may contad the City or the CRES supplier to obtain enrollment information. 
There is, however, no guarantee that customers opting-in at a later date will receive ttre 
same price, terms and conditions as did the initial participants. The seleded CRES 
supplier's decision whether or not to extend an offer will be based, in part, on the market 
prices at the time of request. 

Members who move within the City limits and are assigned a new account number by Ohio 
Edison will be treated in the same manner as a new resident. They will not be 
automatically enrolled, but may contad the CRES supplier concerning re-enrollment. 
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Once again, there is no guarantee that the CRES Supplier will extend an offer, or an offer 
that is the same as that of the initial enrollees. 

11. Moving Within the City and Maintaining the Same Account Number 

The seleded CRES Supplier shall continue sen/ice at the same rate and under the same 
terms and conditions for any Member who relocates within the City prior to the expiration 
of the contract term, providing that the Member notifies the CRES Supplier of their desire 
to do so with thirty (30) days written notice. Moving within the City may cause the Member 
to be sen/ed for a brief period of time by the local utility. The CRES supplier shall have the 
right to bill the participant for any assodated switching fee imposed by Ohio Edison. 
Members may also opt-out without penalty under these circumstances. 

12. Joining the Aggregation Group after Opting-Out 

Members who have left the aggregation group and wish to rejoin at a later date are treated 
in the same manner as new residents moving into Stow. These customers may contad 
the City or the CRES supplier at any time to obtain enrollnnent infomiation. There is 
however, no guarantee that customers opting-in at a later date will receive the same price, 
temis and conditions as did the initial participants. 

13. Reliability of Power Supply 

The Program will only affed the generation source of power. Ohio Edison will continue to 
deliver power through their transmission and distributbn systems. Responsibility for 
maintaining system reliability continues to rest with Ohio Edison. If Members have service 
reliability problems they should contad Ohk) Edison for repairs. The PUCO has 
established "Minimum Reliability Standards" for all utilities operating distribution systems in 
Ohio. Customer outages, duration of outages, interruptions, etc., are monitored to ensure 
reliability remains at satisfactory levels. 

In addition to maintaining the "wires" system, Ohio Edison is required to be the "Provider of 
Last Resort." This means, should the seleded CRES supplier fail for any reason to deliver 
any or all of the eledricity needed to serve the Members needs, Ohio Edison will 
immediately provide for the shortfall. Ohio Edison would then bill the supplier for the 
power provided on their behalf. The Members would incur no additional cost. 

14. Supplier Qualification Selection Criteria 

Only Suppliers meeting strid criteria will be considered. 

• Suppliers will need to be certifi^ by the Public Utilities Commission of Ohio 
• Registered with Ohio Edison to do business in their service territory. Both the 

certification and registration ensure that Suppliers possess the managerial, 
technical, and financial competence to perform the services they offer. 

• Successfully completed Eledronic Data Interchange (EDI) computer system testing 
with Ohio Edison to support Governmental Aggregation Program transadions. 

• Agree to hold harmless the City from any financial obligations arising from the 
Program. 
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• The seleded CRES supplier will need to agree to notify the City and negotiate with 
the City at least 60 days in advance of attempting to terminate the agreement for 
any reasons other than (I) the scheduled end date or (ii) Force Majeure. 

• The selected CRES supplier shall demonstrate its creditworthiness by possessing 
an investment grade long-term bond ratings from at least two of the following rating 
agencies: 

Standard & Poors BBB or Higher 
Moody's Investors' Services Baa3 or Higher 
Fitch ICBA BBB or Higher 
Duff & Phelps BBB or Higher 

Should the CRES supplier be unable to demonstrate its creditworthiness, the supplier will 
be required to provide: 

• a Letter of Credit; or 
• a Parental Guaranty from a company that is deemed creditworthy; or 
• a Surety Bond. 
• Details of the credit type and amount will be subjed to negotiation. 

15. Miscellaneous 

The City will maintain a copy of this Plan of Operation and Governance on file at its 
Administrative office. This Plan will be kept available for public inspection. It will, upon 
request, be copied for any existing or potential Members of the aggregation in accordance 
with the City rules for copying public documents. 

The City will not materially alter this Plan of Operation and Govemance without first 
notifying its Members. 

The City or the seleded CRES supplier will not issue an opt-out notice before the City has 
obtained its certification as a Govemmental Aggregator of eledricity from the Public 
Utilities Commission of Ohio. 

The success of the City's Aggregation Program relies in part to the cooperation it receives 
from Ohio Edison. In addition to other tasks, Ohio Edison must tum over accurate 
customer data and perform the customer switching process in a timely manner. The City 
will comply with PUCO rules, and will hold Ohio Edison to its obligations under the same. 

The Electric Aggregation Program may be tenninated upon the termination or expiration of 
the supply contract without any extension, renewal or subsequent supply contrad being 
negotiated. Each individual Member receiving eledric supply service under the Program 
will receive notification 45-90 days prior to tennination of the Program. In the event of 
termination, Members in the City aggregation program woukj either return to Ohio Edison 
supply service or choose a CRES supplier on their own. 

If the City is unable to find a satlsfadory offer at the end of an existing supply agreement, 
they have the option of maintaining their status as a Governmental Aggregator while they 
continue to seek offers for their Members. 
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Januarys, 2010 

Dear City of Stow Resident, 

The City of Stow is providing you the opporturety to join other residents to save money on the electricity you use. 
Savings are possible tiiraugh governmental aggregation, wh^^e City (^cials tuing together citizens to gain group buying 
power for the purchase of electricity from a retail electric generation (M'ovider cerSfled by the PutMic Utilities Commission of 
Ohio. City of Stow voters approved this progrwn in Novemfc^r 2000. 

After researching competitive etectricity pridng options for you, we have chosen FirstEnei^ &^utions Corp., a 
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through April 2012. Thera Is no 
cost for enrollment and you will not be charged a switching fee. You do not need to do anything to participate. 

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare in 2010,5 
percent off in 2011 and 4 percent off January t h r o i ^ April 2012. Your Price to Compsre is essentially the price you pay 
for electric generation from the utility and consists of generation and transmission rdated components, which are the 
costs associated vwtii generating the power and ddivering it through tfie transmission system. 

To estimate w hat yoi^ s avings p er k Rowatt-hour (KWH) wiybe thrcujgh this program, locate your Pr i t^to 
Compare on yourelectric bill. Dtvideyour Prioeto Compare by 100, thenmultiply by the percentage discounts listed 
above by year to determine your savings per KWH. Multiply that ni^nber by your total monthly usage. The final number 
is how much you can expect to save each mraith you use the same amount of ^ec^dty. 

You will see your electric savings from FirstEnergy Sokftions after ycmr ^irollment has been completed and your 
svtfltch has been finalized - approximately 30 - 45 days, depending upon your met^ read date. Of oiurse, you are not 
obligated to participate in the City of Stew's electric gov^nmental aggregation program, tf you wish to t ^ exduded ^ m 
the program and remain a full-service customer of your local electric utility - Ohio Edison - you have until January 26, 
2010 to retum the attached "opt-ouT form. If you do not opt out at ^ is time, you will receive a notice at least every three 
years asking if you wish to remain in Hie program. If yoi leave the program at any other time, you couM be subject to a 
S25 cancellation fee from FirsEnergy Solutions - and youmigtit nott)e servedunderth iesamerat^, t^msand 
conditions that apply to other customers served by Ohio Edison. 

After you become a par tidpar^ in t h ^ gov^nmental aggregation program, Ohio Edison vtnH s&[\d you a letter 
confirming your selection of FirstEnergy Soluti(»is as your electric g^i^ation provider. As required by law, this letter will 
Inform you of your option to cancel your contract witii Firs£nergy Solutions within seven days of its postinark. To remain 
in the City's govemmental aggregation program, yoM dont need to take any action v^ien this letter arrives. 

Ohio Edison will continue to maintain tf^ system tiiat drivers power to yoiF home - no new poles or vinres will be 
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with 
your FirstEnergy Solutions charges induded. The wily thing you'll notice is satflngs. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-666-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Rease do not call the City of Stow witii aggregation program questions. 

Sincerely, 

Mayor Karen Fritschel, City of Stow 

P.S. To receive these savings, you should not respond. Retum the opt-out fonn only if you donotvrant to pariK;!pate in 
the City's decbic govemmental aggregation program. 

Option 1 : Do nothing and save. 
If you want to participate in this program and 
save, you do not need to retum this form. Your 
enrollment is automatic. 

Opt ion 2: Opt out by re tuming th is 
fonn. 
If you do not want to participate in this 
program, you must return tiiis fonn before the 
due date. 

By returning tti is signed form, you wi l l be EXCLUDED from the opportunity to jo in with other 
residents in the City of Stow's Electric Governmental Aggregation Program. 

D, 11 wish to opt out of the City of Stow Etectiic Governmental Ag^egatkHi Fhogram. (Check box to opt out) 

Swwice Kldress (Otv, state and apy. 

Rione number . 

AcODunt holder's signature:. 

Mail by January 26, 2010 to: City of Stow Electric Govemmental Aggregation Program, 341 White Pond Drive, Bklg. B-3, Akron, Ohio 44320 
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S o l u t i o n s 

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms 
and Conditions 
These Terms and Conditions together witii ttie enrollment information are your 
agreement for electric generation service vwtti FirstEnergy Solutions Corp. 
("FES") if you choose to remain in the community aggregation program by not 
"opting-out" or exercising tiie right of rescission (XorrtracT). Please keep a 
copy of this agreement for your records. 
FES is certified by the Public Utilities Commission of Ohio ("PUCCO to offer 
and suf^ly electric generation ^rvices in Ohio. As a Competiti)^ Retail 
Electric Service ("CRES") provider, FES will supply the electiic generation to 
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then 
distributes or delivers the electricity to you. FES sets tiie generation prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and services. The Federal Eriergy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS: 
Generation Service - The production of electricity. 
Transmission Service - Moving high voltage electricity from a generation 
facility to the distribution lines of an EDU. 
Distribution Service - Physical ddiveiy of electiicity to custoners by EDU. 

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive 
generation service from FES, your EDU will send you a confirmation letter. 
You will have the right to rescind your enrollment within seven (7) calendar 
days following the postmarit date of the confirmation tetter by fallowing tiie 
instructions contained in the letter. The Right of Rescission oniy applies wtien 
a customer switches to a generation supplier and not on renevral enrollments. 
Your EDU vwll not send a confirmation notice upon any renewal of this 
Agreement. Should you choose to opt-out of your community's program, you 
will be served by your EDU's standard service offer est£^Kshed pursuant to 
section 4928.14 of the Ohio Revised Code unless you choose an alternate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eliglbiltty. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand below 399 KW are eligible fbr this ofter 
from FES. FES resen/es tiie right to refuse enrolment to any customer 
witti an outstanding balance. 

2. Basic Service Prices. During the term of this Contract, you agree to pay 
FES for a total comtMned Transmission, Generation, and Generation 
Related Charges. You vwll be billed at tiie percentage off your EDU Price 
to Compare per KWh per billing month, as specified in ttie optnxit 
notification. Your Price to Compare consists of bypassable transmission, 
generation and transmission and generati^i related components, which 
are charges assodated with the costs of purchased power and ttie cost to 
deliver Uie power through the transmissbn system. Ttiese £RB ttie 
charges that you would avokl f(x that billing period when you switdi to 
FES. 
Your price per KWh will vary iaecause it will always be a percent off ttie 
Price to Compare, which may change based on any changes made by the 
EDU in its calculations. In addition to FES' charges, you will t e charged 
by your EDU for distribution and various other charges. FES reserves ttie 
right to unilaterally modify this billing format in the event the EDU is unable 
or unwilling to provide consolidated billing in this format or changes the 
calculation of the Price to Compare. 
In addition to the Generation Charge described above, FES vwll charge 
you for any and all fees, costs, and obligations imposed by a Regional 
Transmission Organization ("RTO^, such as ttie Midwest ISO or 
successor organizations, that are not othenmse reimbursed by ttie Electric 
Utility to Supplier, regardless of virtiether such charges are greater than, 
less than, or equal to the charges Customer cun^ntly pays for ttiese 
services to the Elertric Utility {"Midwest ISO/Transmission and Ancillary 
Ctiarges"). FES v^ll pass ttiese Midwest ISO/Transmission and AncSlary 
Charges, which may be variable, through to you and you wilt receive no 
discount or percent-off of these Midwest ISO/Transmission and Ancillary 
Charges. 

3. Length of Agreement. As a part of your community's program, your 
service from FES will commence with the next available meter readlrig and 
after processing of the enrollment by your EDU. and wiB continue fbr ttie 
temi as specified in the opt-out notification, ending on the meter read for 
tiie last month of service. For the period beginning June 2011, tiie 
program may be terminated or modified due to unforeseen regulatory 
acticvi. Should the program be terminated, you will be retumed fo the 
standard service offer or its successor. 

4. Billing. You will continue to receive a single bill firom your EDU that will 
contain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
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Agreement after giving you a minimum of fourteen <14) days written 
notice. Upon cancellation you will be retumed to your EDU as a 
custi^mer. You wiK remain responsible to pay FES for any electricity 
used before this Agreement is cancelled, as weU as any late payment 
charges. Further, your faikire to pay EDU charges may resitft in your 
electric service beaig disconnected in accordance with the EOU tariff. 

& Penalties, Fees and Exceptions, tf you do not pay ttie full amount 
owed FES by tiie due date of tiie bill, FES may charge a 1.5% per 
month late payment lee. 

6. Cancellation/Termination Provisions, if tills agreement is not 
rescinded during the rescission period, enrollment will be sent to your 
EDU. You may terminate this Agreement, without penalty, if you move 
out of the EDU service territory or into an area where FES will charge a 
different price. There w^ be a $25 cfiarge for residentiaf customers and 
a $50.00 cttarge k^ rxxnmerdal customers fl^ you terminate ^ is 
Agreement for any other reason, exoept as expressly provided herein. 
Should you cancef service mth FES and retum to ^andard serwce offisr 
wSh your EDU, you may noi be served under the same rates, terms, and 
condHions that appty to other EDU customers. 

7. Customer Consent and Irtfbimation Release Authorization. By 
choosing not Eo opt-out of your community's s^regatton program, you 
understand and agree to tiie terms and conditions of this Agreement 
with FES. You authorize FES to obtain informatnn from the EDU that 
includes, tnjt is not limited to: bHRng history, payment histi>ry, historical 
and future electricity usage, meter readings, and characteristics of 
electricity service. FES reserves the sole right to determine if your credit 
standing is satisfactory before accepting your enrollment request. This 
Agreement shall be considered executed by FES fbllowing acceptance 
of your enrollment request by FES, the end of the 7 day rescission 
period and subsequent acceptance of ttie enrollment by your EDU. 

8. Contract Expiration. At least every three ye£^, you wifi be given the 
opportunity to opt-out of your commimity's aggregation program at no 
cost. You are responsible for ananging for your electric supply upon 
tennination of this C^rrtract. 

9. Dispute Procedures. Contact FES with any questions conceming the 
temis of service by phone at 1-888-254-6359 (toll-free) M-F 8AM - 5PM 
EST or in writing at 341 WNte Pond Drive, Attn: Contract Adminisfaration, 
Akron. OH 44320. Our web address is www.firstenergysohjtions.com. If 
your complaint is not resolved after you have called your electiic supplier 
and/or your electric utility, or tor general utility infomiation, residentiert 
and business customers may contact tiie Public UtSities Commission of 
Ohio for assistance at 1-800-686-7826 (toll ftee) or TTY at 1-800-686-
1570 (toa free) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Customers may also call the Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (toll free) firam 8:00 am to 5:00 pm 
weekdays or at www.pickocc.org. 

10. Miscsllaneoiis. You tiave the right to request irom FES, twice wittiin a 
12 month period, up to 24 months of payment history, w^out charge. 
FES will not release your Social Security number and/or account 
numt>er(s) without your written consent 

FES' environmental disdoswe statenient is availsd l̂e for viewing on our 
website - www.firstenergysolutions.com. You agree that FES vM make 
ttie required quarterly updates to tne statement ^ecbontoally on our 
website. We will also provide the infomiation upon request. 
FES may assign its rights to anottier, inckiding any successor, in 
accordance with the rules and regi^ations of the PUCO. 
FES assumes no responsibility or liability fix the following items tiiat are 
the responsibility of tiie EDU: operation and maintensNice of ttie EOU's 
ele<^cal system, any interruption of service, termination of service, or 
deterioration of ttie EDU's service. In the event of a power outage, you 
should contact your local EDU. 
Customer is responsible for provkling FES with accurate account 
information, tf said information is inconect, FES reseroes the right to 
reprice ttie applicable account(s) or terminate the agreement. 
FES reserves the right to retum any customs to the EDU if the 
customer's rate code is changed and the account is no longer eSgible 
for this program. 

11. Warranty. FES wanants tiUe and ttie right to all electricity sokj 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TIRADE. 
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