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Re: Dolores Davis , ^ S ^ 
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Docketing Case No.: 
10-4076-EL-ATA 

Notes: 

To: 
CC: 
BCC: 
Subject: Urgent Review Needed. Case: DRIL081010RC 

PUBLIC UTILITIES COMMISSION OF OHIO 

Submission of an Urgent Consumer Complaint 
Please respond as soon as possible 

CASE ID: DRIL081010RC 

CUSTOMER: Dolores Davis 
COMPANY: 
ADDRESS: 

SERVICE ADDRESS:**Refiised**, 00000, **Refused** 
ACCOUNT NUMBER: 
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NIQ: (440)992-7002 
CBR: 

DESCRIPTION OF ISSUE/CONCERN: 

Customer only provided name and telephone number, hopefiilly you are able to identify her account... 

Customer contacted the Gov's office regarding service. Says she was shut off and the beginning ofthe month. 
Says she was paying off large bills from her all electric home. Says "I have paid the current balance every 
month with a hundred or more on the previous balance." 

What amotmt was customers payment plan for? 
Please provide 12 month payment history. 
Has this customer been able to restore service? If not, what is required to restore service? 
Please provide any additional relevant information regarding her account. 

Thank you, 
Matthew Schilling 
PUCO, Office of Public Affairs 
614-644-6795 
Please docket the attached in the case number above. 



Ohio Public Utilities Commission August 23,2010 

Alan Schriber 

180 East Broad Street 

Columbus, Ohio 

Dear Mr. Schriber: 

Thank you for your response about my all-electric home 
disconnection notice. If First Energy had looked at my payments, 
they would have found that I was paying far more than a 
payment plan would have called for. I did not want to foHow a 
plan because I cannot estimate what I will have left to pay on this 
bill from month to month. I told them that I would send what I 
could toward the balance and 1 did make the current payments, 
I feel that a disconnection notice was far out of line and 
harassment. 

Please support the all-electric discount, if not for me, than for 
all the other customers that have limited incomes. When my 
home was built, the promise was that we would always have a 
discount for going all-electric. Thank you. 

Dee Riley 

1161 Garrison Rd 

Ashtabula, Ohio 44004 

(First Energy - Dolores Davis) 440 992-7002 

Name was changed 15 years ago 


