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| g— A FirstEnergy
P Solutions
To: | Ms. Renee Jenkins, PUCO Fax | 6144660313
Re: | Emily Ochsenhirt, Government Date: | 8/17/2010
Agyregalion |
Re: | Cily of Sandusky Opt-Out Malings Pages: | 19 (including cover)

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Attached are the City of Sandusky Qut-out notifications. These will be sent
to eligible customers on or after September 27, 2010 with the deadline to be
on or after October 18, 2010. Hard coples will be sent via overnight mail.
Please file these under case number 00-2494-EL-GAG. FirstEnsrgy
Solutions is providing aggregation service to the City of Sandusky
consultant AMPO Inc., and in this capacity, are filing these on their behalf.

Thank you, ' §
’ - TV o
MOWJ | c 5
- )
SR 2 B
Emily Ochsenhirt o
Government Aggregation O =

FirstEnergy Solutions :;
330-316-6733 . L ~

IRie 18 to certify that the .magei SPPearing Are am e
agcurare and complate veproduction of a ¢ .ze file

logument délivem the reguiar ooutiye of inpes
Tachnician Date Processed A%




Sep. 110 2010 4:27PM FIRST ENERGY. : o N 2388 P 2/19

Seplember 27, 2010
Re! Great news for all-elegtric space hoatlhg, slectric water heafing andfor fond management custemers
Dear Cily 0f Sandusky Regkient,

The City of Sandusky |$ providing you the oppariunity to [oin other resldants with ell-elsclric spacs healing,
electic waler heating andfor load management aquipment fo savs maney on the electricily you use, Savings are poasibls
thiough govemmental aggregation, where Cily offidals biing fogether citizens to . galn group buying power for the
purchase of slesircily fram a retall slaclic generation provider certiiad by the Public Ulililes Commission of Ohip. Cily of
Sandugky volers approvad this program in Novembar 2600, :

After reaserching competifve sleciricity pricing options for you, we have adain chosen FirsiEnergy Solubiuns
Com., & subsldizry of FirsiEnergy Garp., (o provide You with savings o your gietiric generation through Apitl 202, There
is no cost for envaliment, you will not be charged a switching fee, and you do not nesd to do anythiag o
parlicipate, 1 addiion, you will continug to banefit from any utllity eradifs jor having all-alactrle space heafing,
eladidc water heating andfor load mahagement equipment. Plassa = the enclosed FAGs for more informaticn.

As a member of this agoragailon, you aze guaranteed fa save f percent off your Prics 1o Compaie. Your Prica 1o
Compare is essenbally the price you pay for elesht generalion om tha uilly mnd consists of generaion snd
Iransmisslon-ralated componenis, which are cosls associated with oenerating the powar and deflvering It thraugh the
karsmission syatem, B - :

. To estimzle what your savings per kilowsft-hour (KiwH) will be thraugh thie program, Jocate your Price fo
Compars an your eleciric bill. Divida your Frce to Compare by 104, then mulliply by 0.04 (4%) t¢ defermine your savings
per KWH. Mulliply ihat number by your lotal monthly uksgs. The final numbar 1z haw much you can expect b s3ve each
month you use the same amount of slectdoty,

You will see yaur eleckric savings from FirslEagrgy Sclutions after yowr enraliment hias baan completed and your
swilch hae been finalized ~ approximately A0 - 45 days, depanding upon your meler raad dais, QF COUMsE, YOU ard not
obligated io pariicipale In the City of Sandusky' electrl; governmental aggregetion program. I you wish o b axcluded
from the program and remain A ulkeervice customer of your local ekclric wlility — Ohio Edison — you have unbi Cetobar
16, 2010 to rslurn Ihe attachad "optout” form. IFyou opt out, you mighé not be servad wnder e same ratas, ferms and
conditions that apply 1o eiher customers servad by Ohio Edizon. If yeu do not apl oul 8L s fime, you will reveive a notice
=t laasi every three ymare asking f you wish io remain in the program. (F you tsave (he program at eay ofier fime, yeuy
oould ba subject Is & $25 cancellalion fee from FlrslEnsmgy Solufions.

After you become a participant by hls govemmental agpregation program, Qo Ediaen will sond you a letter
confinning your selection of FlestEnsmgy Solutions as your slecinic generalion provider. As required by law, Ihis Istlar will
Infarm you of your aplith to cancel your cantract with FirstEnergy Solutlons within seven days of ils posimar, “To remain
in Lhe Clty's governmental apgeagation program, you dont recd o fake any action whan (is isier amves.

Ohlo Edison wilf confinké ta méintain the syafem that dellvers power Lo your home — ho new poles or wires will be
built by FirsiEnergy Sokitiohs. You will conlinue to jecelve a single, easy-io-mead bill rom your local alechdc wbilly with
yow FirsiEnergy Solutions chiarges includad. The only thing you'll nollce is savings.

If you have any questions, please call FlesiEnargy Solutions tol-fiss vl 1-356—5363749., Monday thiough Friday,
Bzm. 1o 5 p.m. Please do netcall ihe Cily of Sandusky with agoregation program guestions,

Slncerely,
Cily of Sanduzky

P.S. To racejve these savings, vol should not yespond. Retum the ept-out farm only ¥ you da jok want o participale in
the City's elactdt govemmental aggregation program.
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Oplion 2: Opt out by raturning thls form.
IF you do nat want to participate In thiz
program and save, you mus! return Ehis form
bafore the due date.

Qption 1: Do nothing and save.

IFyou want to partloipate In thls program and
dave, you do not need to raturn thia form, Your
enralimant ls automatie.

By refurning this signed form, you wWilha EXCLUDED from lne opporunity fo join with other
residents i tha Clly of Sandusky's Eteclric Govarmenta Aggregation Piagram.

.

D 1wirk to op out of the Clty of Sandusiy Electde Govesnmentat Aggm'g-tllon Frograin, [Check box 1o op! out)

. Servios addcess (CIy, stals snd 21p):

Fhors nureber:

- Acoount holder's sfanature; ' Dais!

falt by October 18, 2040 in: CiY of Sandusky Eiscirlc Sovarmnental Apropation Program,
341 White Pond Drive, Bldg. B.3, Akron, Qhle 4432_0 .
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City of Sandusky Electric Governmental Aggregatmn Program
Frequenﬂy Asked Questmns '

What is aggregatmn" '

Under povernmental aggregation, local ofﬁcmls bmg citizens toge:thm to gain group buymg power for the
purchase of competitively priced electricity from retail electric generation supphcr cemﬁcd by the Public
Utilities Comm:ssmn of Ohio. ‘ ‘

How is the City abla ta choose a certified electrie generatmn supplier on xay behalf?
Tn November 2000, City of Sandusky res1dents voted to allow the City to contract fm an slectric gencratlon
suppher on their behalf,

How will T know if I can save money under the City’s electric governmental aggregation program?
Under the City’s povernmental aggregation program, the price you pay for electric géneration supply is
guaranteed to be 4 percent lower. In other words, each month, you’ll pay 4 percent less for the generation
portion of your eleciric supp]y than if you had not joined the City's govemmenzal agpegation program.

When 1 switch to an alternatwe generation supplier, do I still beneﬂt from the generation credits I
would get from the utility for kaving all-eleciric apace heating and/or load management equipment?
Yes, you will still benefit from the utilicy’s cmdlts even if youn switch to an alternative supplier.

I receive & credit from my electrl('. ntility for my electm water heatmg Willl miss out on this eredit if

I join this program? .
Because FirstEnergy Solutions is offering a 4-percent dlseoum‘. off the Price to Compare, you are not
missing out on any of the savings that wiility credits provide.

What do I need to do if I want to be included in this governmental aggregatmn"

. You do not need to do anything to receive the discounted genmxmn pricing under this program. You may
choose to remain in the sggregation group and begin receiving your 4—parcant discount by simply not
returning the opt out form.

Y1 X join the City’s governmental aggregation program, who will deliver my poswer, read my meter

and respond to emerpencies, such as power outages?

Your focal electric wiility will be responsible for the delivery of power to your home or business, Since’
- your local electri uiility still owns the wires and poles that deliver power to you, It will continue to read

your meter and restore power afier an ontage.

- Is your price for residential power fixed, or-does it vary? S

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may changs sach

. month based on the season and your usags, the price per KWH from FirstEnergy Solutions will also changs
each month. Regmdlessl you are guarantccd to save 4 percent off the generation partion of your clecn'ic
bill, . _

What does “opt out® mean? ' "

“Opt out” means that you can decide not to participate in the City's electric go*mmnental aggegatzon
prograr. By returning the opt-out form, which is included in this mailing, by the due date you will not be
enrolled as an elsctric generation customer with FirstEnerpy Solutions, the City’s compeht.we eleciric =
 feneration supplier, and you will not reczive the 4~perccnt discount,

What happens if I do not send in the opt-out for m‘?
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It you do not mturn the opt-out form postmarked by the due dabc, you will be mcluded in the City’ s
governmental aggregation program and will bagm recewmg cutnpentlvely priced electricity from

. FirstEnergy Solutlons

Can I opt out over the phone" ' '
No, if you want to opt ouf, you must mail in your complctcd opt-out form and it must be postmaﬂﬁad by the
due date, :

Can I opt out of the prugram at  later date?

Yes, but you will be subject to a $25 cancellation fee from FlrstBnergy Solutums if you cancel for any other
reason but moving. However, you will bs sent a notice at least every three years asking if you w:sb to
remain in the program. At that point, you may opt out at no cost, :

If I cancel out of thls program at a later date, will I be able to keep the credlts I get from my utility
for having all-electric space heating, electric water heating and/or load management equipment?
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you
cancel your contract with FirstEnergy Solutions, you will continue 1o receive the crédits from your wility
for having all-electric space heating, electric water heating and/or load management eqmpment a3 Jong as
those credits are being offered.

What are my energy supply choices if I decide to opt ont?

You can stay with your cuivent electric utility, which will continve to supply your electric gmerauon asit
always has, or you can shiop for an alternative generation supplier. A list of competitive electric suppliers
certified by the Public Utilities Commission of Chio and their current prices are available by calling
1-800- 686~PUCO (1-800-686-7826).

If X join the aggr egation, ean I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing progeam does not apply to your charges
from FirstEnergy Solutions only to charges from the electric utility. Your total charges from FivstEnergy
Solutions will fluctuate from month to month according to your nsage.

~Canl stﬂI have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change. :

Who is FirstEnergy Solutions?
FirstBnergy Solutions Corp., & subsidiary of FirstEnergy Corp., offers a wide range Of energy and related

. products and sevvices, inclading the generation and sale of electricity and energy planning and procurement,

FirstEnergy Solutions is 2 leading competitive supplier of energy to residential and commercial and
mdustnal customers in Ohio, Pennsylvania, New Jersey, Malyland inois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-634- 3?49 Monday thmugh Friday, 8 a.n. t0 5 p m.
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. FirstEnergy Solutlons Corp. - Realdentia) & Small Gommerclal Tenms
- and Conditions !
These Terms and Condillans ogether with Ihe enrolimenl infornation e Yaur

_agreement for eleclic generaiion senice with FirstiEnargy Solutions Corp,
(‘FEST) If you choosa to remain in the community aggregallon program by not

“apling-ouF or exerciging (he fighl of rescission ("Conlrac),  Fieage kesp 3

capy of lhis agreemanl ieT your records.

FES ig cerliied by Lhe Public Ulilfes Commission of Ohio {PUCDT o offer-

and supply eleciic gensralion services in Chlo, As a Gompeiilive Retait
Eteciry Service ("CRES") provider, FES will supply lhe glegiie generallon o
your Eleciric Bislribution Ulilly {"EDU") based on your usage. Your EDU then
disiribules or delivers Ihe eleclricily io you. FES els the genemlion prices
and charges that the eustomers pay. The PLICO jegulites disibution prices

and servites. The Federal Ensrgy Regulalory Commizsion regulales _

{ransmission prices and services.,

DEFINITIONS: ~

Generzion Sarvics — The produclion of electicly,

Transmission Service — Moving high voltzge e!mlnmty from & generalion
facility lo the dislribution lines of an EDU.

Distributlon Service — Physical delivery of elncldcityto custormners by EDL).

RIGHT OF RESCISSION - 1f you db nol opl-oid and are enralled to recelve
generalion service from FES, your EOU will send you a confinmalion lellar.
You will have the right io ressind your anroliment within seven (7) calendar
days following the poslmark dale of (he confimallen [etier by loflowing lhe
nslructions conlalned In the leller. The Righl of Rescisslon anly appllas when

\

8 customer swilches 10 a ganerallon supplier 3nd not on renawal enrollments.

Youwr E0U will not send 2 conflematon nolce upon any renewsl of this
Agreement. Should you choose {o opi-out of your conmunity's program, you
will ba sarved by your EDU's slandard sarvice offer established pursuant o
geclion 4028.14 of the Ohlo Rl;‘.VlSGd Code unless you chorse an allernata
supplier of eleciricily.

TERMS AND CONDITIONS QF SERVICE

i. Eligibiilly, Only Residenlial Cusiemer accounts nol enrolled in lhe

Percanfaga of Income Plan Program (PIPP} and small commescial
cuslomers wilh a paak demand below 309 KW are eligible for 1hls offer
from FES.  FES resarves the right lo refuse enroliment 1o any cuslommer
wilh 2n outstanding balance,

2. Basle Service Prices. During the lerm of this Gonirad, you agres lo pay
FES for = lotal combined Transmission, Generation, and Gensration
Related Chamges. You will ba blled at lhe parcanlage off your EDU Price
ta Compare per KWWh per billing moenlh, as specified in the opl-oit
adiiicaion.  Your Price lo Compare consisis of bypassable ransmisaion,
generalion srd ransmisslan and generalion relaled componenls, which
are charges associsled with the cosis of purchased power and Ihe cosi lo
defiver lhe power lhrough the lransmisshon syslem. These are |he
déasrges thal you wovld avoid for that biling period when you switch to
F

Your price per Kwh will vary becauss It wil always be a percent off the-

Price o Compare, which may change based on any changes made by the
EDU in lls calculations. In addition 1o FES' changss, you will be charged
by yeur EDU for diskibulion and vaniairs othar eharges. FES reserves the
right 1o unilaleralty modify thls biling format in the evenl the EDU is unabla
of urwiling lo provide consalidaled bliting tn thie formal or changes the
caleutalion of the Price (o Compare,
In addilion lo tha Generation Charge descrbed above, FES will charge
you for eny and all fees, cosls, and ebligalions imposed by a Reglonsl
Teznsmisgion Organization (‘RVQ7), such as the Midwest 1SO or
succassor organizations, Lhat ane nol alherwisa reimbliised by tha Elactic
Ulility to Supplier, regardless of whelher such charges are grealer lhan,
less than, or =qual ip e charges Cuslomer currardly paye for these
somvices to the Eleclic Ullily ("Midwest 1SOMmngmiseion and Ancitary
. Charges). FES will pass thesa Midwes! ISOTransmission and Ancilery
Charges, which may be veriabls, through 1o you'and you wil receive no
discount or percanl-off of these Widwest Isﬂmananiﬂun and Ancillary
Chamges,

3. Length of Agreement. Az a parl of your communily's program, your
sendce from FES will commernce wilh the next avsiteble melar mading and
after processing of ke enrolimenl by your EDU, and will conlinua for the
{erm as specified in lhe opl-oul noliicalion, ehding on the meler read for

“lhe lasl month of servica. For the period begmnlng Jung 2011, the
. program may be lerminated or modified due lo uniorezeen remalury
actlan. Should the program be feralnatad, you witl be relumed ko the
stgnderd servica offer ar its suocassar,

4. Billing. You will confinue lo receive a single Blll fram your EDU {haf will
conlaln hoth your EDU 2nd FES cherges. FES dues not pifar budget
biling. I you do nel pay your bift by ihe due dale, FES may cance! [his
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Agreement afler ghving you a minlmum of fourleen {14) davs wrilien
nofice. Upon cancellelion you will be retumad to your EDU as a
oustamar, You will remain responsible to pay FES for any alectridly
used before Whis Agreement Js cancalied, as well as any late payment
charges. Fucher, your failure lo pay EDL} charges may. resuli in your
elecid sarvice belng disconnected in eecordance with the EOU Larlf.

5. Penallies, Fees and Exceptions. I you do no! pay the full amount
owed FES by the due dale of ihe bill, FES may charge a 1.5% par
manth Jale paymenl fee.

§. Cancelafion/Tarminatlon Provislons, If s sgeament s nol
rescindsd during Lhe resdssion peried, enrpliment will be seht 1o your
EDU. You may lemminate [his Agreement, withoul penally, If you move
aut of the EDU sanvee lershory or info 2n aree where FES will charge a
differsni price. There wil ba & $25 cherge for residential cusiomers and
4 §$50.00 charge for oommemis! oesiomers I you lemninais this
. Agreamand for sny other reason, excepd ag exprassly provided herein.
Shoukl you panos! sarvica with FES and relurn to stender sarvice offer
with your EDU, you may nol be served under the same ralas, lemms, and
conditions that apply fa other EDU custolnets.

7. Cuctomar Consenl and Information Relesse Authorlzalfon, By
choosing nol 1o apl-out of your commurily’s aggragaiion program, you
underetand and agree lo the lermns and condltions of this Agreemenl
with FES. You aulhorize FES Lo oblain (nfarmation from the EQU ihal
includas, but I nat Bmied to: biling history, payment history, historical
and future eleeidelly Lasge, meler readings, and cheracledsiies of
eleciricly service. FES reservess the sola right lo determing i your tredil
afanding is asiiafaclory before aocepling your enrollrsent requeel  This
Agreemant shall be considered exaculad by FES following accapianca
ol your enrollment regiiest by FES, the end of the 7 day reaclsslon
period and subsequent seceptanca of the earoliment by your EDU,

8. Contract Explration, Al least every {wes yosrg, you vill be given lhe
opportunlty o opl-out of your communiy's aggregation program &l no
cesl, You g responsibla for emanging for your eleclis supply upon
termination of this Contracl, .

o Dlzpute Frocedures. Contacl FES with sny questone conceming the
ters of sarvice by phone al 1-888-254-8359 (icll-irec) M- SAM — 5PM
EST or in wiiting al 341 White Pand Diive, Affn: Cenlredl Admintstralion,
Akran, OH44320. Qur web addrest Is www.hirclenargysolufions.com, \f
your complainl is nel resolved afler you have callad your efecinic supplier
andfor your slaciic uiiiity. or for general wiility inforneilan, residerdiel
and busliess cuslomars may conlaci the Public Uiiilles Gommisslen of
Otio for assislance st 1-800-606-7826 (Loll free) or TTY at 1-800-685-
1570 (ol fres) from &00 sm W 500 pm weekdaya or al
wiww. PUCO ofo.gov.  Cuslomers may slsa ¢all the Ohlo Consumers’
Counse) (OCC) al 1-877-742-86822 (ol free) from 8:00 am lo 5:00 pm
weekdays or 8t www,pickoLs.org.

16. Misceflanaous. You hiave he right o reques! from FES, twlee within #
12 manih perlod, up to 24 months of payment history, whhout charge.
FES wil nol relezge your Socisl Secwity number andior accoumt
number(s) wilhoul your wititan consent
FES' environmental disclosure stalement is available for vigwing on aur
* website - www.iirslenargysohlions.com. ‘You agree thal FES will make
the required quarlerly updales to the sistement glacirarically an our
website., Wa will also provide the infamzlion upon request, ‘
FES may asgign Tis righls lo another. including any suozesser, in
accordance wilh tha rules and ragulaliona of the PUCO.

FES asaumes ho fespansiblity or llabkly for the following ilems (hat are
" the responsibility of the EGU: operaBon ang- mainlenance af the EDU's
elecideal sysl:em any Imemuption of sendcs, \emminalion of servies, ar,
deleriorstion of the EDL's senice. In the event of a power oulage, you
should conlacl your local EDU.
Guslomer is respongible lor providing FES wilh accurale socount
~ nformatan.  If said informalion is incomed; FES reserves the right io
repice he apphcable accountis) or temninals Lhe agnasima.
FES reseves Ihe ight lo relumn any cuslomer io the E0U IF tha
cuslomar's rale code is changed and the account Is no longer eltarbfu
Tor ihis program.

1. Warranly. FES warants Ute ang he sighl o al eleciidly sofd
fiereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER 'WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IWMPLIED, INCLUGING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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Envirgnmantal Disclozure Information
. Firal€nergy Solutions Carp.
Projecied Data tor Ine 2010 Galendzar Year ‘ i
Ganarallon Un:(zn:m'l ! S Matyral Gaz .g;
|Rocourca Mix- - g Suppfiey's 6%
. Produc] ' lonsal

A comparison : Hydro

batwean the sources Hydro 1%

¢t ganereilon veed 1%

to producs lhis Gotl Nuciear

product and the 525 15%

historic regional

average supply mix.
! . Coel

© Nuglear 7%
34%

[Enviranmenial
Characleristlce-

A description of

the characterlsiles
assoclated with
each possible
generallon rasourca,

* Inpludes tha purchese of Asnewabla Eniny Credils that FES wilt meke ta comply with the OHIO SB 221 Altemative Ensrgy Aequirements.

Biomgaas Power - Ak Emissions and Solid Wagle

Coal Power - JAk Endsslons and Solld Wasta |
|Hydro Power _{Wiidlife Impecls
|Natural Giag Power. Alr Emissions and Solid Wasle
Nuclear Powsr Radoaclive Wasie

Oil Powsr Air Emisslons and Solld Wasie

Qlher Sourcas Unkngwn Impacts

Solar Pawar No Signiilonint Impacls

Unknowm Purchased Resources Unknowh impacts

Wind Powsr 'Wildlife Impacls

Air Emizslane-

A comparison
between Ihe air
emissions related
ta this product
and the regional
average air
emisslons

Radioazlive Waale-

Radioaciive wasle
associated with the
product

Cacbon Digdde
Sulfur Dloxide

.| Nkrogen Oxides

L Quankty |
High-Level Radloactive Waste 0.0022
Low-Levet Radicaclive Wasle 0.0004

| Reglonal Average I

Lbs.A1,000 kKWh
FI'/1,000 KWh

" Note: The gensralion of this product invalves the use at 12% Unknown Purchased Resources. The alt

amisslons and radioactive wastes associated with (hese unknown resources are net Included n thess charls.

Wiih Indeplh analysls, the envtronmental characleﬁslios ol any form of alecire peneration wil raveal beneflts as well as cosls, For further informalon, oanlict '
FirstEngrgy Salufions Corp, 21 wivw.fes.com (click on "FirslEnermgy Cerp.” al Lie boliom of the home page) or by phona at 1-888-254-8358, )




Sep. 17

2010 4:26PM

FIRST ENERGY Ne. 2388 P 7/19

Saptember 27, 2010
Desar Gily of Sandusky Resldent, '

The Clly of Sandusky is providing you the oppartunity to join other residents lo save moaey on e efachiclly you
use. Savings are poasible through governmentst agoregetion, where Cily officlals bring togaiier oilzens to galn group
buying power for the purchase of elecinicily from a retall efeclric generalion provider cedifisd by the Public Uliliise
Commission of Ohio. City of Sandusky volers approved thls program ia Novarober 2000,

After researching mmpatmve elachfelty prddng opilens far you, Wi have chosen FirstEnergy Soksfions Corp., 2

*_subsidiary of FirslEnergy Gorp., to provide you wilh savings on. your eleclric gensration through Aprit 2012, There ta L

cast for enroliment and youwll hut ba chargad a swilehing fes. You do tot nesd to 8o anything fo participate.

A3 3 member oi this aggragatich, Yol are dusraniesd o save B parcent off your Price to Compare In 2010, 6
percent ¢ff In 2041 and 4 percenl off January Ihrough April 2012. Your Price lo Compsre iz essenfially the price you pay

, for eleciic yeneration iram the ulity and conslsts of ganeration and wranswiksslon ratated companents, which arg the

cosfs assecialad with genemting he poswer and delivesing it through the Pensmission system.

To eslimale what your savings per kilawatt-hour (KWH) will be Ihrough ihis program, locala your Price o
Compaia an your elacide bill. Divide your Prce to Compare by 100, then multiply by the percentage discounds listed
above by year to determine your savings per KWH. Multiply that number by yaur iotal monthly usage. The fnal number
is how much vou ¢an sxpect fo save each month you ose the same amount of sikctricily,

[
You will sze your electric savings from FirstEnergy Solufions afler your enrolimenl has been compleled and your
swiich h#g been finalized — approximately 30 - 45 days, depending upon your meter read date.  OF couesa, you ara ot

_obligated to participate in the Gily of Sandusky's eleciic governmentat aggregsiion prograny. I you wish to be excludes

frofn 1he program and remain a fulkservice custoner of your looal slecirc willly — Ohle Edison - yau have untll Oclobar
19, 2010 1o return he attached "opt-out” form. If you do nol opt oul &t this time, you will recelva & notice aY foast every
liree yaars asking if You wish do ramaln b tha progranm. IF you [mave the prograim at zny ather time, you covld be subject
to & §25 cancellation fae from FirstEn2sgy Solutions - and vou might nol be served under lhe same ates, terms and

‘conditions that apply to other customera served by Ohlo Edison.

ARer your become a participand In thia goveramental aggregalion program, Ohlo Edison will send you a letier
confirming your salection of FirstCaeryy Selufions aa your alecirle genazafion provider. As required by law, this leltar wili
inform you of your oplion to eancel your conlract with FirstEnergy Solutions witain seven days of iis poslmam To remaln
In the Glly's governmantal eggragaiion program, you don't need to take any action when fhis lelter arrives.

Ohlo Ed|son will conlinie 1o malntsin the system that deflvars powsr io your homa.— no new pales or wires will be

built by FirsiEnengy Solutions. You will continue to receive a gingle, easy-lo-read bill from your lccal eleclte utllity with

your FlrsIEnangy Sokstinna charges Included. The only thing you'li nofice is savings.

If you have any questions, please call FirstEnergy Sclutions toll-frae at 1-BA8-636-3749, Monday through Friday,
Bam. to 6 p.m. Please do not call the City of Sandusky with aggregalion program questions,

Sincersly,
Clty of 8andusky

P.S. To receive htse savings, vou should net respond. Retuin the opt-pul form only § you S!D.E.leﬂ to panisipate in
he (:!'ty‘s electric governmental aagregation program,

 IFyou want te partielpata in thls program and

B Option 2: Opt out by returning this

M form. '
I 1T you do not want to particlpata in this

3 progm, you must ratura this !brm before the
due date.

Option 1:Do nothing-and save.

save, you do not need to retura this form. Ynur
enroliment |5 autoimattc.

BY returalng this signed form, you wiit be EXCLUDED from the opportunity to join with other
: rasidents In thae Gity of Sandusky’s Eiectric Governmental Agpregation Rrogram.

ulwlsh t2 opl out of the Gliy of Sandusky Elscirlc Govarnmental Aggregation Pragram. (Chezk box be opd out)

Service address (Cily, slafe and 2ip)

Phone number,

Acoounl holder's signature; Dale:

Wiall by October 18, 2010 to: Clty of anguaky Elactric Govammentst Agaregation Fregram, 341 Whits Pand Ddve, Bi8). B-3, Akvon, Ghio #4320,
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Cxty nf Sandusky Electnc Gnvernmental Aggregatmn Program
Frequenﬂy Asked Questmns '

What is aggregaﬁon" '

Under governmental aggregation, local officials bring citizens togathe:r to gam group: buymg power for
the purchase of compstitively priced electricity from a setail clectric genﬂranon supp]lcr cextified by the
Public Unlities Commisgion of Dluo : . .

How is the City able to choose a certified electric generatlon suppher on my behalf"

. In November 2000, City of Sandusky residents voted to allow the City to contract for an elegtric

gsne:atmn supplier on their behalf,

Fow will T know if I can ssve money under th.e City’s eiectnc govemmental aggregation
program? |

Under the City’s governimsnial aggreganon program, the pncc you pay for efectric generauun supply is

gusrenteed to be lower. In other words, each month, you'll receive the percent discovmt listed in your
opt-out letter by year for the generation portion of your electric mpply than if you had not Jomed the
City’s governmental aggrepation program.

What do Y need to do if I wani to be included in t}ns government aggregation?

You do not need to do anythmg to receive the discounted generation pricing under this program. You
may choose o remain in the agaregation grovp and begin receiving your discount by simply not
returning the opt out form.

" IfX join the City’s eleciric aggregation program, who will deliver my power, read my meter and

respond to emergencies, such ag power outages?

Your local electric company will be l'e3p0n51blc for the delivery of power to your hiome or busmc:ss
Singe your locs! electric utility still owns the wires and poles that deliver power to you, it will contmue
1o read your meter and restore power after an outage.

Ys your price for residential power fixed, or does it vary? '
In thig program, the discount you will receive will vary, so each month you will save the percent

+ discount listed in your opi-out letter by year on the generation portion of your bill. Since the actual

price per KWH charged by the utility may change each month based on the ssason and your usape, the

+ price per KWH from FixstEnergy Solutions will also change cach month. Regardless, you are

guaranteed to save on the competitive portion of your electric bill,

What does “opt out” mean?
“Opt out” means that you can decide not 1o paruclpate in the City's electric governmental aggregation

program. By retarning the opt-out form, which is included in this mailing; by the due date you will not

be envolled as an electric generation customer with FirstEnergy Solutiops, the C1ty s competitive

e] f:(:t.nc generation supplier, and you will not receive the-discount.

What happens if I do not send in the npt-uut form? '
If you do not return the opi-out form postmarked by the. due date, you will be included in the City’s
governmental aggregation program and will begin recmvmg competitively prlced electricity from
FirstEnergy Solutions.

Y -
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- CanX opt out over the phone" o
No, if yoit want to opt out, you must meail in your completcd opt-out fonn and it riust bc poatmarked bj'
the due date

.Can 1 opt out of the program at a Iater date"'
Yes, but you will be subJect to a $25 cancellation fee from F:rstEnergy Solutions if you cancel for any -
other reason but moving, However, you will be sent a natice at least cvery three years asking if you
“wish to remmn mthc program. Ad that pomt you gy opt out at o cost;

What ars my energy supply choices if I decidc to'opt out?

You can stay with your current electric utility, which will continue to supply :fm:r electricity as it
always has, or you can shop for an altemative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their currens prices is available by
callmg 1- 800—686—PUCO (1-800- 686-7826} :

T j ]om the aggregatmn, can I stay on hudget bllhng?

~ Yes, you can remain on budget billing; however, the budget billing program does not apply to ycmr
charges from PFirstEnergy Solutions — only to charges from the electric wility. Your total charges from
FixstEnergy Solutions will fluctuate from month to month according to YOUI usage.

Can I still have my payment automatically deducted from my chenlung account as I do now?
Yes. How you pay your electric bill will not change. |

Who is FirstEnergy Solutions?

FirstBnergy Solutions Corp., a subsidiary of FirsiEnergy Cotp., offers a wide range of energy and
related products and services, including the genetation and sale of elechieity and energy planning and
procurement. FirstEnergy Sohutions is a leading competitive supplier of energy to residential and
commercial and industrial enstomers in Ohio, Pennsylvania, New Jezsey, Maryland llinois and
Michigan. :

What is the toll-free number for questmns"
For answers to your qnestions, please call 1-866-636-3749, Monday through Friday, § a.m. to 5 p.m.
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FirstEnergy

Saivilens

FlrstEnargy Solutlons Gorp. - Resldential & Small Commerchal Terms
and Condilions '
These Temns and Conditions Logelher wills ine enroltment Informalion are your
agreemen! for eleclric gansrallon service with FirsiEnergy Solulfons Corp.
(‘FEST) if you choase lo nemain in the commundiy aggregation program by nol
"opling-oul” or exercising the Aght of rescission ("Confract”).  Please kesp a
copry of this agreenient for your records.

¥ES is certified by lhe Pubtic Uilides Commission of Ohio {"PUCOR fo offer
and supply eleciic peneralion ssrvices in Ohlo. As a Compelitive Relall
Elechio 3anvce (CRES) provider, FES will supply Ihe sleclric. generation {o
your Elecliic Dialibulion Ulllity ("ECU") based or your usage. Your EDU then

disirfbules or delivers the elechialy [0 you. FES sels the geherallon piAcas .

and chargat thal lhe cuslomers pay. The PUCO regulatas dislibulion prices

and services., Tha Fadersl Energy Regulalory Commisston regulales
Iransmission prices and setvices. ¢
DEFINITIONS:

Gengration Sarvice — The produclion of elecirdty.

Transmission Service — Moving high vollage eleclricily from a generalion
facility 1o the dizlribudion lines of an EDU. - :

Distributlon Service - Physical daRvary of sleciricly 1o customers by EDU.

RIGHT OF RESTIS3I0ON ~ If you do not opf-out and are enrolled fo recelve
genersfion service irom FES, your EDU will send you a cenfinmalion letter.
You witl have the righl lo resdnd your enraliment wilhin saven (7} calender
days lfollawing the posimark date ¢f tha confirmalion {eller by follvdng tha
ingbrutlions conlalnad tn the leller. The Righl of Resclssion bnly applies when
a culomer switchas (p a peneration supplier and nol on renewal enroliments,
Your EDU will not send a confirmation notice vpon ary ranewal of Lhis
Agraemeni. Should you choose Lo opl-out of Your communily's program, you
Wil| ba served by your EDU's standand sarvice offer eslablished pursuant o
seclion 4528.14 of the Ohlo Revised Code unlss2 you chaose an sllemnale
supplier of electridly. .

TERM3 AND CONDITIONS QF SERVICE

1. Eligiblity. Only Residential Customer accownlz nol evwolled In the
Pércoplane of Income Plan Program (PIPP) and small commarcist
cuslomers with & paak demand below 398 KW are allgihle for this offer
lrom FES, FES reserves the right Lo refuse enrcliment o any cusiomer
wilh an oulatanding balance,

2, Basle Ssrvles Prices. Duwing the lerm of this Conlracl, you agree lo pay
FES v a iolal combined Tranamission, Ganeratkn, and Generation
Relaled Charges. You will he billed at he gercenlage off your EDU Price
le Compare per iKWh per billag monlh, as specified In the oplou)
mobfieallon. Your Piice lo Compare. canslste of bypaesable lransmission,
generalion and transmlssion and generation rdaled camponents, which
are charges associaled wilh the cosls of purchased power and the cast 1o
defiver the power through the lransmission syslem. Thesa s e
L:hasrgss that you would avoid for that Bllling period when you switch to
FES.

Your price per KWh will vary bacause it will always be a parcent off the
Prae lo Compare, which msy ¢thanga based on any changes mada by the
EOU M lis calculailons. In sddifon o FES' changes, you will be charged
by your EDU for disiribulion ang varlous other charges. FES resarveg lhe
righl [0 unilalerally modify [his biling format in the avent the EDU is unable
ar unwilling to provide consolidalad biting In this format or changes the
calculalion of lhe Price 1o Compare.

In sddition lo the Generalion Charge describad shove, FES will chamge
you for any and gl fzes, costs, and obfgetions imposed by a Regional
Transmissicn Organizalion (‘RTOT), such as the Midwesi ISC or
sUCCASSOr arganlzations, that ane not olherwise retmbursed by the Eldric
Ulility 1o Supplier, regardless of whether such chargee are grealer than,

less Ihan, or equal o the chames Cuslemer currently pays for these.

senvices to Whe Eleclic Ulility ("Midwest 1ISOfTranarszsion and Ancillary

Charges’). FES wil pass these Midwest 150/Transmisslon 2nd Ancillary

Charges, which msy be varlable, through to you 3nd you will recsive no

rélscaunl or percent-off of these Mldwest |SQTransmizsion and Anclllary
herges, ) ’

3. Length of Agreament. Az 2 pard of your community's program, your
sarvica from FES will commence with ha next avaiatle meler reading and
afler precessing of the enfollment by your EDU, and will contitiue for the
lerm 3g specified in the onl-ou nolificalion, ending o the meler read for
the [asl month of service. For the perod - beginning June 2011, Lhe
program may he lerminaled or modifisd due lo unforaseen regulatony

* action.  Should Ihe program be (erminaled, you will be mtumed 1o the
standard sanvez offer or ils successor,

4. Blling. You will continus to recelve a single bill from your EDU thal wil
contaln boln your EDV and FES ¢harges. FES does nol offer budge!
biiting. Il you do nol pay your bill by the dug date, FES may cancel Lhis
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Agreament after ghving you & minfmum of fourteen {14) doys wiiten
nolice. Upan cancefialion you will be wiumed o your EDU 86 @
customer, You witt revain reaponaibls to pey FES for any efeclnicily
used before lhis Agreemenl ig cancelled, a3 well 83 Bny kale paymant
charges. Furher, your feilure lo pay EDLE charges may regult iy your
elecire senvice balng disconnecied in acoardance wilh the EDU tarft.

&. - Panaltins, Fees and Exceptions. If you do nol pay the full amount
owad FES by fhe due dale of the blll, FES may charge a 1.5% per
month lale paymenl fea.

6 Cancellation/Termination Proviclons. I is ageeemant Is nol
rascinded during lhe resclsgion perod, encolimenl will be genl 1o your
EDU, You may ferminate this Agreemenl, withou! penatty, if you move
out of the EDU servion terilory of Inlo an area where FES will charge a
different price. There will be a $25 charge jor residontla! customers and
& $80.00 charge for commercisl cuglomars i you lamminele lhis
Agreement for any other reason, excepl as exprossly providsd hierein.
Shootd you cancel servios with FES and relurn lo stendard sarvice offer
willy yowr, EDU, you may not be geved under ihe saine rales; toims, and
conaiions that apply to other EDU cusiomsfs.

7. Cuslomer Contont ant Information Relewsw Authorization. By
choosing nol o opi-out of Your community's aggregition pregram, you
underatand and spree to lhe lemns and concilions of thiz Agreemant
with FES. You authorize FES lo oblaln Informatlan from the EDU thal
includes, bist s nal limited to: biling hisiory, paymenl history, historical
and fultre elecldelly yeage, meter readings, and cheraderslics of
elecitelly service. FES reserves lhe sole sight 1o delenming Jf your credil

siaading 1z salsfectory before accepling your envolivienl requesi, This

. Agreement shall be consldered executed by FES following acceplance
of your enroliment requasi by FES, the end of the 7 day rescission
pedod and subsaquenl acceplsncs ¢f lhe enrolment by your EDU.

5 Confract Explration. Al least every ihree yoars, you will be given lha

* gpperunity o optout of your communily's agaregallon progiem al no
cost  You are responsible for amanging for your eletde aupply upon
tasmination of kis Conlract,

9. Disputs Pracedurss. Contacl FES wilh any queations conceming the
terms of senvica by phone el 1.888-254-6356 (toil-free) M-F 8AM — 5P
EST or in wiiting al 241 Whila Pond Drive, Altn: Conlracl Adminlelralion,
Akran, DH 44320, Cur web address ks v firstensrgysolulions.cam. i
your complaint Is not resolved afier you have callad your eleckic suppliar
andfor your alectdc ullity, or for ganera! Wlility Information, residential
and business cuslomers may contacl ihe Public Uililies Commission of
Ohlo for assistance ab 1-300-686-7826 (toll ree) or TTY At i-300-606-
1570 {toll free) fom B:00 am lo 50D pm weekdays or al
www.PLUICOLohio.gov.  Customers may also call the Ohlo Conaumers’
Couneel (OCC) at 1-B77-742-6622 (loll freg) from 8:00 gm 1a 5:00 pm
weekdays or al www,pickocg.ong,

10, Miscellanasus. You heve the righl lo respiest from FES, twice within a
12 monih peried, up i 24 manths of payment hisiary, without charge.
FES wifl nol ralease your Sodal Securily number andfor accounl
number(s) withoul your wiiten consent
FES' environmenial disclosure slatement is availabie for viewing on our
welbsits ~ v, lirstenergysolulions.com. You agree thal FES will make
the required quarlery updaies to the statemarnt electonicaliy on ouwr
weballe, We will also provide the information upon requast.

FES may essign ils righls lo snother, including any successer, In
accordange with the rules and reguiations of the PUCO, .

FES assumes no responsibitity of liabllity for the following Hewns ihal are
the responsibility of the EDLY% operalion and malnlenance of the EDU's
electrical syslem, any interruplion of service, leomiration of service, or
deterioralion of (he EDU's service. In fie even! of a power culage, you
should contact your local EDU, :
Customer 13 responsible for providing FES wilh acourele accounl
informallon, 1f said information is Incorrenl, FES reserves e righl i
reprice the spplicabia accounl(s} of lerminale the agrasment.

FES reserves lhe vighl 1o relum any customer lo the EDU iF the
customar’s rele code is changed and Lhe zocount is no longer eligible
far 1his program, ' '

+1. Warranty. FES wawanls Ule- and the right lo 3l eleciricly scld
heraunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE QR ARISING CUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.

H

-
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http://wwiAr.PUCO-ohlo.Sov
http://www.pid(oO0.org
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Environmental Disclosure Information

RrslEnesy Solullons Com.,

Projected Dala far tha 2010 Celandar Yeer

Gaverallon
Resource Mix: |

A comparison

rb&twesn the sources |

of ganeration uged
1o produce this
product and the
hlstorls vagianal
aversga supply mix.

Environmental
[Characlrislics.

A dascription of

ihe charactenisiics
associated with
sach possible
generalion resource.

* Includes the phrchase of Renswaie Ensrgy Cradite Ihel FES will meke lo u'aggz wfih e GHIO SB 221 Allarnalive Energy Requiratnents.

Biornass Power Air Emisslons ared Salic Waste
Coal Pawer Air Emigslorns and Solid Waste
Hydro Powar wildliie impacls

Nalurg) Gas Powar Air Emissions and Solid Waste
Muclear Power Radioaclive Waste

Ol Power Air Emissiots and Sofid Wasle
Clher Soursss Unknown Impacts

Solar Powet No Significani Impacls
Linknown Purchaged Resources Wnknown Impacis

Wind Power [Wiidts [mpacts

Alr Ernlsslons-

A comparison
betwgen [ alr
emisslons relaied
ic lhig product
and the reglonat
average afr
omissiong

Radioactive Waate-

Radinactive wasie
Jaszoctated with the
product

Gorban Dimdde 7;
Sulfur Dloxide 8

Nilropan Oxides

Type :

Quanilb

High-Level Radicaciive Wasis

0.0022,

Low-Level Radicactive Wasla

Raegicnal Average

thatiH00 kWh

0.0004171,000 kWh

_Nota: The generatlon of this produst Involves the use of 12% Unknéwn Purchased Resources. The air
emisslons and radiosclive wastes assoclated with these unknown resources are not included in lhese charts.

Wil in-geplh analysks, the enviconmenial characterstics of any form of eleclric genaralion will revea) benafits s well as poste, For furthar Infomiation, coniact
« FIrstEnergy Solutions Corp. al www.ips.com {elick on "FirstEnargy Corp.” al Ihe boltont of tha home pagae) or by phone at 1-888-254-6359.
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Septamber 27, 2010 .

Dear City of Sandusky Business,

The City of Sandusky is providing You the oppariuntty to [oln other businesses to save monsy on fhe shectdelly
you usa, Savings are posslble through governmental sggregation, where Clty officlals bring together citizens to galn group
buying power for the purchass of elseidtlly from a valall electrio generation provider certified by tha Public Utilitles

- Commission of Ohlo. Cliy of Sandusky velers appraved this program In Nevamber 2000,

Aftar rsearching competitive elegWicily pricing options for you, wa hava chogen FirstEnergy Solullons Corp., 2
subaldiary of FirstEnargy Corp, (o pravide you with savings on your elechic genaration through Aprll 2012 Thera is ne
cuct for anrollment and you will not be charged 2 ewitching fas. You do not need to do anything b particlpate.

As a member of this aggregstion, you ars guarantaed s save 3 percenl off your Price o Compare in 2010 and
2011 and 2 parcant off January through April 2012, Your Price to Compaxe ls essenlialiy the price you pay for eleclic
generation froim the uliily and canslsts of generation and transmission related campohiehls, Which ars e costs
assodatad wiii qmeralmg Ine power. and delivering i hrough the lramlsslon syslem

Ta estmale what your gavings per kifowatt-hour (KWH) will be through this program. you first nead o datnrmlne
your Price B Compars.  Simply divide the amount of the Bypassable Gensraiion and Transmission Related Compenent
by the Kilowalt Hours Used, which are both found on page 3 of your bill. Use this number as your Prce to Compare.
Than multiply yeur Price lo Compare by the percentage discounts llsled abova by year bo delermine your ssvinge per
KWH. Multiply that number by your lotel monthly usage. The final number is how mich Yau ¢an axpect to save sach
marth you use the same amount of electricily,

‘You wil see your eleclic savings Fom FirstEnegy Solutlang after your enroliment hat basn compleled and your |
gwilch has been finallzad — approximately 30 - 46 days, depending wpon your insier read dats. OF course, you are not
obligated to pariicipate in the City of Sandusky's elsclic goveramental agpregation program. IF you wigh to be sxcluded
from the program and remaln a fulksenvice customer of your local sleshic uliily — Ohlo Edlson — you have untll October
18, 2010 to retum the altached “opt-out* form. If you do not opl out at this time, you will recelve a nolite ai leagf avery -
threa yaars agking If you wish to remain in the pragram. [f you leave the program at any alhar time, you could be subjeot
lo 2 550 canceltetion fee from FislEnargy Solullons — and you might not be served under the 3ams ralas, teams and
condlfions that apply to ofher customers served by Ohle Calson.

Afier you become a parlicipant in lhis governmental agpragation pregram, Ohio Edison will send you a letter
conflmming vour seléction of FirsiEnargy Solullons 2§ your elsclic generalion provider, As required by law, this leller will
inform you of your option to cancal your coniract wilh Pirsi€nargy Solullans within seven days of ils posimark To remaln
in the City's governmenta! aggregation program, you don't naed b take 2ny aclion when Ms {atter ardvea :

Ohlo Edison will comtinua b minizin the system that delivers power to your home — no new poles or wires will ha.
built by FirstEnergy Solutions. You will condnue te racelve & single, easy-lo-read bill fram your local alactils ulifity with

your FirstEngrgy Sahullons charges included.- The ony ting you'R notica Js savings.

Ifyeu hava any queslions, pleasa call FirstEnergy Solutions tol-fes at 1-886-636-8749, Monday through Friday,
8 am. lo §'p.m, Please da not call tha Cly of Sandusky with agaregelion progmm questions.

Sincerely,
City of Sandusky

P& Toreceive lhete cavings, you should not respond. Return the opt-out form only if you d_amvm! b participﬁli in
Lha G:ty’s elsciric governmental agaregation program

+OFT-QUT§ R - GIIV.OF Sanausky Bu ECTMIE GOVERIMENTAL AGSREGATICH PREGRAM

iE +

| Oplion 2; Opt out by returning this
form. .

B ) you de ot wanf ta participats In this

8 program, you musE returh this form bafore the
due date.

Optlon 1: Do nothing and save.

IFyou want to participate In this program and -
sava, you do not nead to return this farm. Your
enrollment is automalle.

Phona aumber;

By returning this signed form, you will be EXCLUDED from the eppartunity te Joln with other
‘busineseee in the Cliy of Sandusky's Efectrlc Governmental Aggregatlon Program.

. Dl wish to opt aut of the Cily of Sandutky Elctic Governmantal Aggrapation Progeam. (Eheck bax 1o opt oukj

Sanilca address (Cily, stzle end zip);

"Apcount holder's signature; Date:

Mall by Oclober 18, Z0¢0 to: Clly of Sandusky Elacidt Goveraments! Aggregation Program, 341 White Pend Drive, Skdg. B-3. Akion, Oh_lo 44326
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Clty of Sandusky Electric Governmental Agpregation Prog::am
Frequenﬂy Asked Questmns

What is aggregatmn? N ‘

Under governmental aggregation, local ofﬁmals isrmg citizens togcthcr to gain group buying power for
the purchase of competitively priced eleciricity from a retail electric generation suppher certified by the
Public Utilities Commission of Ohm

Hoiv is the Cltj’ able to choose a certified electric generation supplier on my behalf?
In November 2000, City of Sandusky residents voied to allow the City to contract for an electric
generation supplier on their behalf,

Bow wilk I Inow if I can save money under the Crty $ electric govemmmtal aggregation, .
program'?
Under the City's govemmental a,ggregatlon program, the pnce you pay for electric generation suppiy is
guaranteed to be lower. In other words, each month, you’li receive the percent discount listed in your -
opt-out letter by year for the generation portion of your electiic mpply than if you had not Jom&d the
C1ty s govermanental aggregauun program.

What do I need to do if 1 wany to be mcluded in this guvernmmt aggregation?

. You do not need to do anytlung to receive the discounted generation pricing under this program. You
may choose to temain in the aggregation group and begm receiving your discount by simply not
retming the opt out form.

If 1 join the Clty’s electric agoregation program, who will deliver my power, read my meter and
respond to amergencies, such as power outages?

Your local electric company will be responsible for the delivery of pawer to your Imme ar business.

" Since your local electric uiility stll owns the wires and poles that deliver power io you it will contimue
to read your meter and restore power after an outage.

I3 your price for power fixed, or does it vary? _

In this program, the discount you will receive will vary, so each month you wﬂl sive the percent
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual
pncc per KWH charged by the utility may change cach month based on the season and your usags, the
price per KWH from FirstBnergy Solutions will also change each month. Regardless, you aré

gum anteed ta save on the competitive portion of your electric bill.

What does “opt out” mean? '
“Opt out” means that you can decide not to pammpatc in the City’s electric governmental aggregatlon
program. By returning the opt-out foum, which is included in this mailing, by the due date you will not
be enrolled as an electric peneration customer with FirstEnergy Solutions, the City’s nompetm“ve ’
electric generatmn supphcr, and you will not receive the dlscount

What happens if I do not send in the opt-oui form? '
If you do not retumn the opt-out form postmarked by the due date, you will be included in the City's
governmental aggregation program and will begin receiving competitively priced clcctnmty from -
FlrstEncrgy Solutions.

- QVEL--
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Can I opt out over the phone?

- N, if you want to opt out, you must mail in yonr complctcd opt -out form and it must be postmarlced by

the. duc date,

Can I opt out of the prugram ata later date? -

~ Yes, but you will be subject to 2 $50 capcellation fee from FlIstEnerg}' Solutlons if you cancel for any

other reason but moving., However, you will be sent a notice at least; every three years asking lf you
wish to remain in the progiam. At that pomt YOu may opt out at no cst.

What are my energy supply cholces if T décide to opt out? ‘

You cen stay with your curzent electrié wtility, which will continue to supply your electiicity as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by

calling 1- 800 686-PUCO (1-800-686-7826).

I£Y join the aggregauon, can I stay on budget billing? -
Yes, you can remain on budget billing: however, the budget billing program does not apply to your
charges from FirstBnergy Solutions — only to charges from the elegtric utility. - Your total charges from

' Fir'stEncrgy Solutions. will fluctuate from month to month according to your usage.

Can 1 still have my payment antomatically dedueted from ny checkmg account as [ do now?
Yes. How you pay your electnc bill will not change. :

Who is FirstEnergy Snlutions"

FirstEnergy Solutions Corp., & subsidiary of FitstBnergy Corp., offers 4 wide range of energy and
related products and services, including the generation and sale of electricity and enezgy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy 1o residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryla:ud Nhnois and

‘Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-374%, Monday through Friday, & a.m. to 5 p.m.
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FlrstEnergy Solutions Corp. - Resldenliat .& Small Commarcial Terms

and Condltlans

Thesa Torms and Condilions Iogeltier wilh the envolimentinformalion ere your

agreemanl for eleclic generaton service wilh FlrelEnergy Solufions Comp,
('FES’) if you choose lo retain In the communily aggregalion program by nol
“opling-oul” or exercising the right of esckslon (Conlradl”).  FPlease keep a
copy of lhis agreernent far your records.

FES is cerillied by the Putlic Uliiliss Commlsskan of Chio {'PUCD‘) lo offer
and supply eleclric generslion services in Ohio. As 3 Compelilive Relal
Eleesre Service ('CRES™ provider, FES will supply Lhe eleclic gancration 1o

" your E'eotrie Digtribulion Uity (EDU”) based on your usage. Your EDU tyn

distributes or defivers lhe elecircily o yvou. FES sels (ha genemlion prices
ard chzmes (hal [he customers pay. The PUCO regulales disidution prices
snd senices. The Federal Energy Ragulalory Commission regulales
lransmission prices and services '

DEFINITIONS: =

Ganeratlon Service - The pmhalon of eleclnclty

Tranamisslon Sarvice ~ Moving high vallage eleckicily from a ganerallun
facilify io Ihe digtribulinn llnes of an EDLI,

Distribulion Service — Physical delivery of eleclicdly lo cuslomers by EDU.

RIGHT OF RESCISSION ~ N yau do nol ept-oul and are enrolled o receive
generalion service from FES. your EOL wiil send you a confirmalion altar.
You will heve the righl lo rescind your enrollmant within seven (7) calendar
days following ihe postmark dale of the confirmallon leiter by foflowing lhe
Insliwellons contained in ifve lelier. The Righl of Resdission only applles when
a cuslomer swilches ko a generalion suppller and nol on renewsl envollments.
Your EDU widll not send a confimeation nolica upan any renews of Whis
Agresmenl. Should you choosa Lo apl-oul of 'yoUr community’s program, you
will be served by your EDU's standard senvice offer ¢sleblished pursuant lo
suclion 4928.14 of lhe Ohio Revised Cade unlesa you choose an allernate
supplier of slecticiy,

TERMS AND CONDITIONS OF SERVICE

. Eligibllity. Only Residenial Guslomer sccounls not enrolied in Lhe
Percerlage of Income Plan Program (PIPF)} and small commercial
cuglomers Wih 2 peak demand lelow 399 KW are’eligible for thls offer
from FES, FES reserves Ine righl b refuse enrollment 1o eny eustamer
wilh an gulstanding balance.

2. Baslc Service Prices, Cudng the lerm of this Contract, you agree o pay
FES for a lotel comhined Transmilssion, Generalion, and Ganerallon
Relaled Charges. You will be billed st tha parcenlsge off your EOU Price
lo Compare per KWh per billing month, &% tpedfied in the optoul
nolificelion.  Your Prics 1o Compare consiels of bypassable ransndseion,
generallen and lransmission and generalion relaled componenls, which
are charges assoclaled with the cosis of purchased power and (he cogl e
deliver ihe pewer through the iransmission Syskam. These are the
glc_arges thal you would avald for that billing period when yau swilch Lo

S

Your price per KWh will vary because it will always be & percen! aoff the
Price lo Compare, which may change based on any chenges made by ihe
EDU In Us calculations. in addillon to FES' charges, you will be charged
by your EDV for distibullen and varous other chvarges. FES jeserves ihe
righl 1o unikateraity modify this hillag farmat in lhe event the E0LHs unable
of vrvilling Lo provide, consolidated billing In this formal or changes the
cateulalion of Ihe Pica o Gompare.

In addllion 1o he Generalisn Charge described above, FES wil charge
you for any and all faes, cosls, and obligalons imposed by s Realonal
Transmisgion Qmyanizalfon (RTOM), such as the Widwesl ISO or

successor organizalions, that are nol olierwise reimbursed by the Eleclic

Viility to Suppller, segandless of whalher such charges are gregler than,

less dhan, of equal le the charges Customer cumenlly pays for thesa

services to the Eleclio UNRy (Midwest 130Mransmisslon and Ancillary

- Charges”). FES will paes these MidwesL I50/Tranemission snd Ancillary

Chardes, which may be variable, through [o you and you will recsive no

gi;count or percent-off of Ihese Midwest ISO/Transmlssion 2nd Ancillary

arges

3. Length of Agreement. As a part of your community's program, your

service from FES will cammence with the nexd avallable mater ieading and

affer procassing of ihe enroliment by your EDL), and will conBinue for Lha

lerm 85 specified in the opl-oul netification, anding on (he meler read for

the Test month of sevice, For the period beginnlng June 2011, the

program may be lerminated or modified due o unforeseen reguletory

aclion. Shoufd the pregram be ierminsied, you wil be relumea lo the
standard sanvice offer or its succassor,

4. Billing. You will consinue fo receive a singta bill from your EQU that will

© contain bolh your ECU) end FES changes. FES does nol offer budget

8

16.

4.

hilling. i you da not pay your bill by (he dus dale, FES may cancel lhis

. GancollationTermination Provisions,
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Agreemen! afer giving you 2 minimum of fourteen (i4) days willen
riotice. Upon cancellalion you will ba refumed o your EOU 85 &
cusiomer. You will remain responsible lo-pay FES lor sny ‘elacideity
used before lis Agmement s cancellad, 25 wel 25 any lale payrren!
charges. Furher, your falure fo pay EDU charges may resuli in your
slaclilc service being disconngéiad In accordance with the EOU larifi,
Penalties, Feas and Exceptions. |f you do not pay the full amount
owed FES by the due dala of lhe bil, FES may charge a 1.5% per
month {ele payment fee,

[ ) l.hls agreemeni k& nol
rescinded during the rescission period, enrefiment wilt be senl lo your
EQOU. You may lerminala this Agreement, wilhout penally, If you move
aut of the EDU service {emilory o [nle an area wherd FES will charge a
different prica.. There wilt be & $26 chanya for resideniial customors and
a §50.00 cherge for commercisl customars # you leminale Dis
Agreement for any offor reason, excepl as expressly piovided herein.
Should you cancel service with FES end return fo slendard servios offer
with your EDU, you may nof be servad under the same rales, lerns, end
condRfons that epply lo other EOU cuslomers.

. Cuatomer Congent and Information Relesse Autherizaion. By

cheosing not to oploul of your communlty's aggregaBon program, yau
undergland and agres lo the lems and sondillons of this Agresmmsnl
wilh FES, You authorize FES do oblzin infermelion from he EDU that
Inchudes, bul is nol iimiled ' biling history, payment higtory, historical
and fture eleclriclly usage, meler readings, and characterslics of
alecticily service. FES reserves the sole Aght to determine If your credll
standing is saligfaciery bafore eccepling your eswolimen), request.  This
:?reemen} shall be corsidered sxecuted by FES following secapiance

your enrollmen? request by FES, Ihe and of the 7 day rescisslon
period sng subsequent acceplence of Ihe enrolimant by your EDU,

. Contract Expiratlon. Al least every three years, you will be given the

apparunily fo opl-out of your cormeunily’s agoregalion program ot ne
cost. You are responeible for aivanglng for your elecdric supply upon
termination of this Contracl,

Dispute Frocedurss. Contact FES with any quesllons conceming the
Lerms of service by phone 8l 1-888-254-6359 (ioll-free) M-F RAM - 5P
EST o In wiiling al 341 White Pand Drive, Alin: Conlrael Adminisization,
Awron, (H 44320, Ourweb address 15 www.firsleneoyzoludions.com. ¥
your complaint is not resohved after you have called your elactic supplier
andfor your eleclic uiility, or for general ulility information, restdentlal
anc busiess customers may contact the Public Ulililiss Cammlgslan of
Chio for asslslance at 1-800-886-7826 (ioll Iras} of TTY at 1-860-585-
1570 (ol free) from 800 2m io 500 pm weekdays or el
waw. PUCO.ohin.gov,  Customars mai; also call he Ofie Consumers’
Counsel (OCC) al {-877-742-5622 (t1ofl frea) fram 8:00 am to 5:00 pm
waekdays of at wew.plckoce.ong.

Mizcellaneous, You have the rght to request from FES, twice wilhin @
12 manth pertod, up (o 24 monins of payment history, wilhoul changa,
FES Wil nol release your Sodal Securdly number grabfor accound
Aumber(s} withoul your writlen congent

FES® environmental disclosure slalement ig available for viewing on our
wabsila — v firsienergysclullons.com. You agres thal FES will make
Ihe required quadedy updales'lo the elatemenl slecianlcally on our
website. We will also provide the Information vpon requesL

FES may assign ils dghls lo ancther, including any-successor, ie
aceordance wilh Lhe rules and regulalions of the PUCO,

FES assumes no responzibilily or liakAity far the Rollowing dems that are
the responsioiity of the EDLY: operalion 2nd meinlenanca of the EDU's
elecirical sysiem, any Wleruglion of service, lerminalisn of senvdce, or
delarioralion of the EDU's service, In the evenl of & power oulage, you
shouid cohlac! your local EDU.

Customar Is responsible for providing FES wilh acturate sccount
informaiion.  If sald Infornaton la incomedl, FES reserves the gl to
reprice the applicable accouni(s) or ierminale the agreemeal,

FES rasarves the dghl o retorn any customer lo the EDU K the

_cuslomer's-rale code is changed and Ihe account & na tonger sligible

for this program. .
Warranty. FES wamanis flle and the nght lo &l slecldcily sold
hereunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH

JARE EXCLUSIVE ANEY ARE IN LIEU OF ALL OTHER WARRANTIES,

WHETHER STATUTORY. EXPRESS OR IMPLIED, INCLURING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICLILAR PURPCSE OR ARISING QUT OF Al
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firslenef9ysolutions,o%7bjm
http://viMw.PUCO.ohio.gov
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Environmental Discipsure Inlormation
FlratEnergy Sohdinns Comp.
. PFrojeded Dala foriha 2010 cuhnl?ar Year

‘Qenersijon Unknown * ‘ : . Namml Bas al
Raanures Mix-
Reglonal
A comparsan )
between the sources Hydro
of generation used 1%
to produce this ’
product snd the
historic regional |
average Supply mix.
. Cosl
MNuclear %
34% 4
. " Inchuges the pyrphase of Renawable Encigy Credits ial FES will make [o comply with the OHIO SB 221 Allemdaive Eneiny Requinaimenis.
Envirenmental : . . o ’ )
' [Characteristles-
A dascription of Biomass Power Alr Enlsslons and Solld Wasle
the charaeleristics . . Cogl Pawer Air Emnisstons and Solld Wagle
sssockated with Hydro Power ] Wildlite Impacts
each possible !_N_mural Gas Power __{Air Emisslcns and Solld Wasle
generallon resource. Nuclgar Power Radioactive Waste
. O Power Alr Emisgicns and Solid Wasle
{Othey Sources Unknown impacks
|Solar Powar . No Significant lmpacis
Unknown Purchaged Rasourcas Unknown impacts
U¥ind Power Witdlife impacis
Alr Emlaziona-
A comparison
between the air g —
amissions ralated Carbon Dlcxide [N
10 this prodict
and the raglonal
avarage air
emigslons Sullur Dioxide

Mirogen Oxddes

Repional Average.

Redicaclive Wasie-

Radioaclive wasle - Type: Quaniity-
associaled with the High-Level Radiogclive Wasle 0,0022[%bs 1,000 KWh
produsct Low-Lgvel Aedioactive Waste 0.0004{F1%1,000 kWh "

* Mole: The generalion of this product Tnvetves ihe use of 12% Unknown Purchased Resources, The air
EMiS3IOnNs and radloactive wastes assoclated with lhess unknown resources are nof included in thess chars,

With In-daepih aralyzls, tha anviranmenial charactenigtics of any jorm of efeciic generaiion will reveal banalils as wal ag msls For luriher Infarmakion, conlsct
FirsiEnergy Solvhons Gurp al www. [es.com {clici on 'FIralEnergy Corp.” zt the bottom of the home page) of by phose 41 1-088-254-5359.


http://www.les.com
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Septe,mbar 27,2010
Dear Sandusky Bleciric Custumer

" Because your business ia located v;it‘nin the comnmumity of San&usky, you quakify for disconnted SAVINES On Your .
. electric gencration. Through goveramentsl aggregation, your community has negotisted and secured a special
. discounted price on electric generation from FirstEnergy Solutions, 2 subsidiary of FirstEnergy.

- To take advantage of this offer, you must compiste and return the opt-in form below by October 18, 2010. By
doing so, you receive savings of 3 percent off your Price to Compare in 2010 and 2011 and 2 percent off Janminy
through Apnl 2012 on your electric: generation. You will also continue to receive g single easy-ta-read bill and
reliable service from your local elsctric wtility — Ohio Edison. FirstEnergy Solutions’ charges will be nofed on
the bill separately, but what you will notice m.ost is the savings.

" Weare pleased we were able to negotiats this energy doliar savings om your behalf ag part of Ohio®s clectic law.
‘Be sure to complete and return the attached opt-in form below no later than Ociober 18, 2610.

We know you will appresiate the money we are able (o save you throvgh our guvmemal agavegetion
progranl, If vou have any quesuuns esll FirstEnergy Solutions at 1-866-636-3749, 8 a.xa. — 5 p.m,, Monday —
Friday.

Sinccrely,

City of Sandusky

{Reply Card)
Yes! { want to opt-in for savings through the electric governmental aggmgah(m program D (Please check)

Account Holder Name on Blectnc Bill
Electric Service Addyess
Phone Nomber

Account Holder Signature “
Date :

* Mail by Qctober 18, 2010 to City of Sandusky Eloctnc Governmental Aggregamm Program,
76 8. Main Street, Akron, OH 44308
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FIrstEnergy Solutions Corp Residential & Small Commarclal Terms
and Conditlons

These Terrns and Condltions logelharwith (he enraliment |nlmmatlon are your
agréeman! for electic genersllon servics with FirslEnargy Solullons Corp.
(‘FES'] ii you choose o remain In the conwmunily aggregation progeam by
opiing-n” or exercking ha dght of rescission ("Coniract).  Please keap a
copy of thls agraement for your raconds. ]

FES Is oadlfied by the Publlc Utihiilgs Commisshan ¢f Ohle FPUCOR) Ia offer
and supply eleclic generalion services in Ohio, Az & Compelitve Refsil
Eleclric Servics {'ORES" grovider, FES will supply the electic genaralion o
your Elzclie Dlswibuilon Ulliry CEDUFY based on your usage. Your EDU then
dlstribules or defivers the eleclrcily [o you, FES sels tha generafion prices
&nd cherges thal the cuslomers pay, The PUCO regulales disidbullon prices
and services. The Federal Enermgy Regulatory Co:rmsslon regulaies
Iransmlsslon pricds and senices.

" DEFINITIONS:

Zeneration Servica ~ The produclu:n of eleciricily.

Transmizslon Servics — Moving high voltape eleciriclly from a generation
facillty to Iha dlsliibution knes of an EDU,

Distribution Service — Physical delivery of electricity to ousmmans by EDLL.

RIGHT OF RESCISSION ~ If you oplin and are enrolled lo receive
generatlon sepdea from FES, your EDU will send you a confirmalion lefter.
You wil haus the rdght 1o rescind your enrollment wAlthin seven (7) calendar
days following the posimark dale of the confinmatlon letier by illowing ihe
inslniclions contained in the teller. The Right of Rescission only appiies when
a cuslomer swiiches 1o a generalion supplier and nol on renewat enrolimenta.
Your EDU will nol send 2 confiemalon notice upon any renawal of this
Agresmeni. Should you chooss not to oplin 1o your communily's progresm,
you will be served by your EDU's stendard service offer eslablished pursusnl
to seclion 492B.14 af the Ohio Revised Cotle unless you choose an allemale
suppllar of shacirichy.

TERMS AND CONDITIONS CF SERVICE

4. Eligibility. Only Residemial Cuslomer accounis nol enpolled In the
Percentage of Income Plan Program {PIPP} and small mmemial
customers with a peak demand befow 398 KW are eligible for this offer
from FES.  FES reserves tha right fo refuse enrollment fo any cuslomer
wilh an pitlstanding balance.

Basic Service Pricas. During he lerm of lhie Conlracl, you agree o pay
FES for a tolal combined Trenzmission, Gensralion, and Generslion
Ralziad Chames, You will bs bilad 2 the percentage off your EDU Price
o Compare per KWh per biling monih, #3 specified in e optdn
nolification. Your Price lo Compare ‘consisis of hbypassahle ransmission,
generallon and iransmisslon and generalion relaled components, which
are charges associaied wilh the tosls of puritrased power and the cosi o
defiver the power (wough lhe lmnsmission gyslem. These are lhe
chiarges lhat you would avoid for thal billing period when you swilch 1o
FES..

Your piice per KWh will vary becsuse It will always ba' a parcenl off tha
Price o Compare, which may charge based an any ¢hanges mada by the
EDU in iz caleuleffons. In eddition fo FES' charges, you will be charged
by your EDU for dislibution and vadous other charges, FES mearves the
righl lo unllaterally modify lhis biliing format in the evenf |ha FDU is unable
o umwilling o provide consolidates billng i thls formal or changas the
caloutalion of the Frice to Compare.”

In addition (o (he Generalion Charge descabed above, FES will charge
you for any and gl fees, costs, and obiigalions Imposed by a Regionai

2

Tranamission QOrparizalion (RTCY, suth a8 the Midwesl ISO of

successor erpanizalions, Lhal are not olfienvise reimbursed by the Electric
Uttty 1o Supplier, regandless of whelther such charges are greater than,

. less ihan, or equal lo lne charges Cuslomer cumanlly pays for these
services fo lhe Electric Ullity ("Micwest 1ISO/Transmission and Ancillary
Chargas”), FES will pass thesa Midwest [SO/Transmission and Ancillary
Charges, which may be vadable, through ko vou and you will receive no
discounl or permenl-aff of lhese Midwest ISO/Trangmission and Ancllary
Chames.

3. Lengih of Agreement. As & pan of your communily's program, your

- s&nviee from FES will cormmence wilh ihe nexd svailable meler reading and 4.

aller processing of the enrolimant by your EQU, and will conlinue for the
term s specified in the oplin nolificatian, endirg an the meter raad for the
izat month of service. For ihe period teginning June 2011, Ihe program
may be terminated or modfied due to unforesaen reguikstory action.
8hould the program be lerminaled; you wik be relumed 10 he slandard
servios offer or Its succaesor.

Billing. You will conlinue to recelve a clngle bl friom your EDLE (hat will
conlain bolh your EDU and FES charges. FES dues nof offer bucgel
Wiling. IT you do not pay your blll by 1ha dua date, FES may canced Ihis
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. Agreament afler ghing you a minimum of foslean {14) daye wiflten
nolice, Upon canceffalion you wiit be selused 1o your EDU a8 B
customer. You will remain responsible to pay FES for sny elochicty
Used bafors (hs Agreemanl Is cancellad, as wall ag any lale paymenl
cherges, Further, your Billure to pay EDU charges may resull in your
elaclric servios being disconnected in accondance with the EOU tartif.

6 Penaltles, Fees and Exceptions. [f you do nol pay the fll amounl

. owed FES by Ihe due dale ¢f Lhe bil, FES may charge a 1.5% per
manth 1sle paymenl fee.

6. Caneoilatlon/Terminallon Provisions.  If s egresment is nol
rescinded duding the rasclsslen pedod, anrollmant will be gent te your
" EDU. You immy lesminale this Agreemen, witheul penally, if you mova
ot of the EDU senice lemilory or inlo an ares whame FES will chaige &
diferard prica. There will be a 325 charre fr residential cusicners wnd
a $60.00 cherge for commercisl cusiomeds ¥ You feminale this
Agreament for any other rezson, except &e exproesly provided hereln.
Shouid you cancel sevice with FES and refum to standard service offer
w?th w EQU, you nray nof b sevved under the some rales, tarmas, and

ions that apply o oiier DU cusiomers.

7. msslomer Consent and [nformatlon Release Authorizallon. 8y
chonsing 16 opl in le your communily's aggregslion program, you
understand and agree b tha terms and condlilons of this Ageesrment
wilh FES. You aulhorize FES Lo ebigln Information from the EDU Ihat
inchrdes, but is nol limited lo: biling history, paymenl history, historical
and fulure elecircily weage, mater readings, and chacaclerisics of
alacticy serdee. FES reserves tha sole dght w determing i your eredil
dlanding is salizfactory before accepling your etrollment, request, This
Agreemenl shall be considered executed by FES following acceplanca

ur enrollmant request by FES, the end of the 7 duy rescission
pe od and subsequant acceptance of the enroliment by your EDU.

g Conbraot Explration. Af fewet every three years, you will be given the

opporlurity 1o oplin 1o your community's aggregafion program al no
cosl. You are responsible for emenging for your elaciric supply wpon
termination of this Conlract.
. Dispule Procedures, Conlact FES with any quesiions concening the
termis of servica by phone al 1-885-254-6359 (lalHres) M- &AM — SPM
EdTarln wﬂﬂng al 341 While Pond Driva, Alin: Confract Adminisiration.
Akeon, QH 44220, Ourwab address Iswﬂrslenergymmﬂm com. If
Your compiaim i not rexolved afier you have called your elaclde supplier
andfor your eleciric willity, or for general utitty Informstion, resldenilal
and businesa cusiomera ey contacd the Public Utlliliea Commission of
Citta for soskdance al 1-800-6BR-7825 (toll free) or TTY al 1-500-686-
1670 (loll free} frem "8:00 am To 5:00 pm weekdays or al’
wway PLCO ohio.gov.  Cuslomers may slso call lhe Ohle Consumars'
Counsel {OCC) al 1-8??-?42-5622 {toll free) fom 8:00 am bo 500 pm
waakdays or al waw, pldmcc.org

10. Miscallanaous. You have the righl fo renues! (rom FES, jwice within &

12 month pedod, up fo 24 months of paymanlt histary, without charge,

FES will not mlsaze yowr Social Secwily number andior account

number(s) wiihout your wiitlen consanl

FES’ environmental disclosure stelenient s available for viewing on our

websha - waw iralanargysolullons.com. You agree that FES will make

ihe required quarterly updalies Io the 3lglemenl slectonically on pur

wehalte, We will elso provide the informalipn upon request: .

FES may assign s rghls o another, including &ny succassor, In

aceordance with ihe rules and regulalions of the PUCO.

FES assumsas no respons(biily or Hablity for the fofiowing 2ems that are

ihe rssponsibiity of lhe EOU: operalion esd maintenanca of the EDU's

elaclrical syslem, any inferruplion of service, erminalion of sardes, or
deterioratlon of e EDLFe sendce. In the svant of 2 power outage, you
should cohlact your losal EDU,

Cuslomar is rezponsiole Tor providing FES wilh 2ccurale acooint

informalion. If said informaiion is mcomerd, FES resanvgs ha rght 1o

repsice the applicable accouni(s) or lapminate Ihe aprezment. '

FES reserves the rght (o refum any ouslomer to (he EDV IF Lhe

cuslomar's rale code Is changsd and the account I no longer efigible

(or tis program.

Waivanty. FES warranis (e and the rght lo all elechicily sold

hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH

ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,

“WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT

NOT LIMITED TO AMY WARRANTIES OF MERCHANTABILITY,

FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUY OF ANY

COURSE OF DEALING OR USAGE OF TRADE.
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http://www.PtJCO.ohJD.gov
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cChavacleristics-

A desciiplion of

the characlerislics
associaled with
each passible
generalion resgurca.

FralERergy Sclndons Corp, - . ) '
Projectad Data far the 2010 Calendar Year . - .
~ 2

Ganarallon U"i‘;g.:f“
Reaonce Mixe . Suppllars
A comparison
between the soUrces
of generation used |
to produca (g Kuclear
produel and the
historic regionat
averaga SURPlY TiX.

* inclides the purchase of Renuwabia Energy Crodite el FES wlll maka 1o comply with the GHIC 3B 221 Allenaiiva Eneqgy Reuirsmants. ' :
Environmenlal .

|Biormass Powst Al Emigsions and Solid Wasle

" |Coal Powsr " |Ak Emisaiona end Solid Waste

Hydro Power Wildilfe Itnpacis

- {Mahwral Gas Pawbr Alr Emizsions and Salid Waslg
Nuclaar Power - Rudiouclive Wasle .
Oil Power Air Emicsions and Solki Waste
Olher Soyrces jUnknown Impacts
|S0lar Power INo Signilican! Impacls
Unknown Purchaged Resources  |Unknown Impac’s
Wind Power [wildiife impacls

Alr Emissions-

A compailson
hotwoen the air
lemlssions relaisd
10 ihfs product
and Ihe regional
average air
Ermissions

Redloactlve VWaste

Radioactive waste
associated wilh the
proguet

Carbon Dloxide |

Splfor Dioxide

Nikogan Oxides

[Regional Averags |

_Typa: - Quanlljy
High-Level Radioaclive Wasta 0.0022|Libs.H,000 KWh .
Low-Love) Padiogniive Waste 0.0004{ F*1 000 kwh

Note: The gensralion of this product involves the use of 12% Unlnown Purchaged Resources. The alr
emissions and radoactive wastes associated with 1hese unknown resources are not included In these charts.

Wilth in-depth analysls, the anvim'nmanlal_ cheracteristics of any lorm of eleciric peneration wiil raveal benelils as well a3 costs. For further Infonmalion, contacl
FirstEnérgy Salutians Corp. al weww.ies.com {cick on “FirstEnargy Carp.” at the baitom al ha home page) or by phone &l 1-808-254-6354,
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