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Attached are the City of .Sandusky Out-out notifications. These will be sent 
to eligible customers on or after September 27,2010 with the deadline to be 
on or after October 13,2010. Hard copies will be sent via overnight malL 
Please file these under case number bO-2494wEL-GAG, FirstEnergy 
Solutions is providing aggregation service to the City of Sandusky 
consultant Ah/IPO Inc., and in this capacity, are filing these on their behalf. 

Thank you, ^ 

Emily Ochsenhirt 
Government Aggregation 
FirstEnergy Solutions 
330^15^733 . 
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September 27.2010 

H^l Great n&we for all-electric space h«a(lng, elBCtric water heating andfor load mftnaQemant cue^rner^l 

Dear Cily ol SantJusky Resident, 

The Cily of Sandtisky Is providing you the opportunely to join olher realdente with.alf-electric space heating, 
electric water heating andfor load mana£|^eht equipment to ssv& money on the etectricily you use. Savings ere possible 
ihrough governmental aggregation, where City officlala brfRg together dtizons togsfc group buymg powac for Ihe 
purchase of elaoMciiy from a retail Blacirte generation providej- certiRad by the Publio UUIiHes Comml$$ton of Ohio. City of 
Sandusky voters approved this program in Novem!)er 2000. 

Alter researching compeiiHve electricity pricing options for you, we have ag$tn chosen FiratEnergy SoMone 
Corp., a subslcflary of FirstEnergy Corp., lo provide you With savings on your eleeirlo generation through April 2012, There 
[fi no cost for enrollment, you will not be charged a switc^hlng fee, and you 6a not need to do anything to 
parlicipate. In addlWon, you Virtll continue to hehefit from any utility credjfe ?or having all-aietirio *pape heating, 
electric water heating and/or load management equipment. Plea&a see the enclosed FAQfi for more infbrmatkin. 

As a meiftibsr of this aggregation, you are guaranteed ta $ave 4 percent off your Price to Compare. Your Price to 
Compere is essentially ihe ph'ce you pay for electric generaUon from the utility snd consists of genera^n ̂ nd 
Iransmisslon-relal^ components, which $r8 costs associated with genel^ting \h& power and delivering it through thd 
transmission system. 

. To estlmale what your savings per kilowatt-hour (KWH) will ba through thte program, locate your Prtoe to 
Compare on your electric bill. Divide yoyr Price to Compare by 100, then mulUply by 0.04 (4%) to determine your savings 
per KWH. Multipty that number by your total monthly usage. The final numbsr Is how much you can expeot to $^e each 
month you use tile same amount of electricity. 

You will see your electric savings from FirstEnergy Solutions after your enroirraent has bean completed and your 
switch ha& been finalized - approximately 30 - 45 days, depending upon your meter naad date. Of course, you are not 
obligated io participate In the City of Sandusky- electric govemmentat aggregation program. If you wtah to fc$ ̂ (oluded 
from the program and remain a Euli-servfce customer of your local electric lAility - Ohio Edison - you have imtlf October 
18. 201O lo return Ihe attached "opt^ut" fomn. If you opt out. you might not ba served under Ifie same ratas. tew* and 
conditions that apply to olher customers served by Ohio Edison. If you do not qpt out al Ihjs time, you will nsswive a notice 
at least every three years asWng if you wish io remain in the program. If you teave the program at any o«ier &ne, you 
oouid be subject lo a $25 cancellation fee from FlF l̂Energy Solutions. 

After you become a participant in this govemrnenEal aggregation program, Ohio Edison wfJi send you a tetter 
confimfiing your selectron of Rrai^hergy Solutions as your eiectrtc generation provider, A^ (^quired by law. this Isiter will 
Iniomi you of your option to cancel your coniraci with FirstEnergy Solutions wlihln seven feys ot its postmark. To remain 
in the Cliys governmental aggregation program, you don't need to take any acKon whan this letter arrives. 

Ohio Edison will continue to maintain the system that deliver? power lo your home - no new poles or wires will be 
built by FirstEnergy Solutions. You will conlinue to receive a single, easy-to-i^d biH from your local electric utiiily with 
your FirstEnergy Solutions (barges included. The only Ihing you'll notice is savings. 

If you have any questions, please call FlrslEnengy SoluUons to!l-free at l-eee-ese-ST^S. Monday iNrough FrWay, 
8 a.m. lo 5 p.m. Please do not call Ihe City of Sandusl<y wiill aggregation program questions. 

Sincerely. 

City of Sandusky 

P.S. To recewe these savings, you should not respond. Return the opt-out farm only if you do not want to participate in 
the City's electric governmental aggregation program. 

,OPT-OUT FORM'- ciry op S/̂ NDUSKVRESiDEw'rj/iL-En-CTRic.Gô eRNMENfflL AGGREGATIOH PROGRAM' 

Option 1;. Do nothing and save, 
if you want fa participate in this program snd 
save, you do not need to return this form. Your 
enrollment Ifl automatic. 

Optrori 2: Opi out by returning this form. 
If you do hot want to participate In tht« 
program and save, you must return this form 
before the due date. 

By returnbg Uuls signed lorm, you will ba EXCLUDED Itom the oppo/ttiniry to Join with other 
residents in the City Of Sandusky's Beclric Governments Aggregalion Program. ' 

D I wish to opt out of thfl City DF Sandusl̂ y Electric Governmenlal Aggreflatlon Program. (Check box lo opt out.) 

Service addcess (Ctly, stale md ztp)" -

Phone nuniben___ ^ 

/^un t hoirfer's signaturB.'. -Pale: 

l/[all by October 18,2DiO to: City Qi Sahdusky Etscfrlc <3ovemmenUil Aggregalion Program, 
341 White Pond Drive, BIdg. B-3, Akron. Ohio 44320 
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City of Sandusky Electric Governmental Aggregation Program 
frequently Asked Qwesfiows 

What is aggregation? ' i . 
Under ^ovenimental aggiegation, local officials king citizens together to gain group buying power for the 
purchase of competitively priced electricity from a retail electric generation supplier certified by the Public 
Utilities Commission of Ohio. 

How is the City able to choose a certified electnc ge^ei-ation supplier OQ my behalf? . 
h. November 2000, City of Sandusky residents voted to allow the Cily to contract for an electric generation 
supplier on their behalf. 

How will T know if I can save money under the City's electric governmental aggregation program? 
Under the City's governmental aggi-egation program, the price you pay for electric generation supply is 
guaranteed to be 4 percent lower. In other words, each months you'll pay 4 percent less for the generation 
portion of your electric supply than if you had not joined the City's governmental aggregation program. 

When I switch to an alternative generation suppUftr, do I still benefit from the generation credits I 
would get from the utility for having ail-electric space heating and/or load management equipment? 
Yes, you will still benefit from the utility's ciedits even if you switch to an alternative supplier. 

I receive a credit from my electric utility for my electric water heating. Will I miss out on this ci-edit if 
Ijoin this program? 
Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not 
missing out on any of the savings that utility credits provide. 

What do I need to do if I want to be included in this governmental aggregation? 
, You do not need to do anything to receive the discounted generation pricing under this program. You may 

choose to remain in the aggregation group and begin receiving your 4-percent discount by simply not 
returning the opt out form. 

If I join the City's governmental aggregation program, who will deliver my power, reaid my metei* 
and respond to emergencies, such as power outages? 
Your local electi'ic utility wDl be responsible for the delivery of power to your home or business. Since 
your local electric utility still owns the wires and poles that deliver power to you, it will continue to read 
your meter and restore power after an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount yoii will receive is fixed, so each month you will save 4 percent off the 
generation portion of your bill. Since the actual price per KWH charged by the utility may change each 

. ., month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also change 
each month. Regardless, you are guaranteed to save 4 percent off the generation portion of your eje'ctiic 
bill. . • . , . ' 

What does **opt out" mean? 
*'Opt out" means that you can decide not to participate in the City*s electric govciTunental aggregation 
piogram. By returning the opt-out form, which is included in this mailingj by the due date you will not be 
enrolled as an electric generation customer with FirstEnergy Solutions, the City's competitive electric • 
generation supplier, and you will not receive the 4-percent discount. 

Wliat happens if I do not send in the opt-out form? 
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If you do not return the opt-out form postmarked by the due date, you will be bcluded in the City*s 
govenmiehtal aggregation program and will begin receiving competitively priced electricity from 
FirstEnergy Solutions.. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the 
due date, •' 

Ĉ an I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every thî ee years asking if you wish to 
remain in the program. At that point, you may opt out at no cost. ^ 

If I cancel out of this program at a later date, will I be able to Iteep the credits I get froim my utility 
for having a)l-elcctric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare, So if you 
cancel your contract with FirstEnergy Solutions, you will continue to receive the credits from your uiiliiy 
for having all-electric space heating, electric water heating and/or load management equipment as long as 
those credits arc being offered. 

What are my energy supply choices if I decide to opt out? 
You can stay with your cuijent electric utility^ which will continue to supply your electric gena*ation as it 
always has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers 
certified by the Public Utilities Commission of Ohio and their cmTCnt prices arc available by calling 

i-^soo^ese-puco (1-800-686-7825), 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges 
from FirstEnergy Solutions only to charges from the electic utility. Your total charges from FirstEnei-gy 
Solutions will fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Coip., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related 
products and services, includmg the generation and sale of electricity and energy planning and pi-ocm-ement. 
FirstEnergy Solutions is a leading Competitive supplier of energy to residential and commercial and 
industrial customers in Ohio, Pennsylvania, New Jersey, Maiylahd, Illinois and Michigan, 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday throu^ Friday, 8 a,m, to 5 p.m. 
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FirstEnerm 
. FirstEnergy Solutions Corp. - Regjdentj^l & Small CDmniorelal Terms 
find Conditions < 

These Terns and Condijlons logeiher wlh the enioHmenl infoimaUOfi a i^ yoMf 
agreemenl for eleclric gsneralfqn servtoQ with FirsEEnergy Solutions Corp, 
("FES") Jf you choose to remain in Ihe community ©ggregailon program by not 
'opling-aur or exercising lii$ f\gH of fesds&ion ("Conlracf). Please keep S 
copy of this agreemenl for youf records. 

FES is certified t}y the Public Utilities Commission of Ohio fPUCCy) lo offer 
and supply eleclilc generation services in Ohio. As & Compedtive Retait 
EtecUlC Service ( "CREST provider, FES will supply Ihe electric aenerallon to 
your Electric Dislributipn Utility ("EDU") baaed on your usage. Your £DU then 
dtstribules or delivers Ihe elecblclty to you. FE3 sels the generalion fnices 
and charges Ehai the customers pay. The PUOO I'dQUl̂ tas dl&lrtbution prices 
and services. The Federal Energy Regulatory Commfssion regulates 
transmission prices and services. 

DEFINITIONS; 
Generatioin Sdrvlcfi -The production of electnclty. 
Transmission Service - Moving high voiiage eteclridty from a generallon 
facflily to the distribution lines of sn EDU. 
Distribution Service - Physical deltvery of ^Ificlridty to customers by Ef?U. 

RIGHT OF RESCISSION - If you do not opt-out and ara enrolled to receive 
generation service frttrn FES, your EDU will send you a confimialion lelter. 
You will have the right lo rescind your enrollment within seven (7) calendar 
days following the poslmarK dale of the coniirmailon leEier by fofJowing the 
Instructions contained In ihe letter. The Right of Rescission on^ applies when 
a customer switches to a generation supplier and not on renev^t errollmenls. 
Your EOU will not send s confirmation notice upcn any rene^^l of this 
Agreement. Should you choose io opt-out of your i::omrrujnIly's program, you 
will ha served by your EDU's standard service offer established pursuant lo 
section 4928.14 of the Ohio Re\nsed Code unless you choose an al|ierna(a 
supplier of electricity, 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the. 
Percentage of Income Plan Program (PiPP) and small commercial 
customers with a peak demand below 399 KW are eligible for this offer 
from FES. FES reserves iha rtght lo refuse enrollment to any customer 
with an outstanding balance. 

2. Basic Service Prlcos. During the term of this Contract, you ^ r e e to pay 
F£S for 9 total combined Transmission, Generatiott, and Generatlan 
Related Charges. You wt|t bO billed al the percentage off your EDO Price 
to Compare per KWh per billing month, as specified In the opt-out 
noiifloatlor^. Your Price lo Compare consists Of bypassable transmission, 
generation ar>d imnsmlsslan and generation related components, which 
are charges assoasled v^lh the costs of purchased power and the cosl to 
deliver the power through the trartsmlsslon system. These are the 
C^a^as that you would avoid for that billing period when you switch lo 
FES, 
Your price per KWh will vary because It will always be a percent off the-
Piice lo Compare, which tray change based on any changes made by the 
EDU In its calculaijons. In addition to FE3' charges, you vuitl b^ charged 
by your EDU for distribution and various Other charges. FES reseives the 
righl lo unilaterally modify this billing formal in the evenl the 6DU is unabte 
or unwilling lo provide consolidated billing In this formal or changes Ihe 
calculation of the Price to Compare. 

In addition to the Generation Charge described above, FES will charge 
you for any and all fees, costs, and obligations Imposed by a Regional 
Transmission Organization ("RTO^, such as the Midwesl ISO or 
successor organizations, that are not olher^'se r^imbirrsed by the Electric 
Utility lo Supplier, reganiless of whether such charges are greater than, 
less than, or equal lo Ihe charges Customer currentty pays for these 
services to the Electric Utility (^Midwest iSO/Tranamisslon and Ancillary 
Charges'^, F£S Will pass those l^idwest iSOn'ransmission and Andllsry 
Charges, which may be variable, tlirough to you and you wBt reoeive no 
discount or percenl-off of these Midwest IS(Dn"fansmisafln and Andltary 
Charges, 

3. Length of Agreement, As a part of your community's program, your 
service from FES wdtt commence with the next ftvailafcla meler reading and 
after processing of the enrollment by your EDU, and will continue for ihe 
term as specfUed in the opt-out notlficailon, endlr^g on the meter read for 
Ihe last montti of service. For the period beginning June 2011, the 

, program may be terminated or modified due lo unforeseen regulatory 
action. Should the program be terrnlr>at$d, you will be returned to the 
standard service offer or IES successor. 

4. Billing. You wid continue Io receive a single bill from your EDU that will 
contain hoih your EDU and FES charges. FES does not offer budget 
billing. If you do not pfly yow bEH by the due dale, FES may cancel this 

r^QGVAPOS/DSRevI 

Agreement after giving you a minimum of fourteen {14) days written 
notice. Upon cancellation you will be reUimed to your EDU as a 
cusiorner. You wilt remain respons^le lo pay FES for any fliectridfy 
used before this Agreement Is cancelled, ais well as any late payment 
charges. Further, your faihir^ lo pay EDU charges may. nesull in your 
efectilo senrfce being disconnected in aooordanoe with Uw EOU tariff. 

5. Penalties, Fees and E:i£ceptlons. If you do not pay the full amount 
owed FES by the due cfate of the bHI, FES may charige a 1.5% per 
month late payment fee. 

B. CancellBfion/TQrmlnatton Provisions. If this agreement Is not 
rescinded during the rescission period, enrollmertl will be sehl to your 
EDU. You may terminate Ihis Agreement, without penalty, If you move 
Out of the EDU sen/Ice Leniiory or into an area where FES v^ll charge a 
different pricOr fham wHlbes$25 charge f&rre&'denbsl Pdsfom^'S and 
a S50.00 cttarge for oommertjfef ctfafomare if you te/mmafe Iftfe 

' Agi^imonf fyr any other reason, except aa e x p i ^ s ^ ptCfiAded herein. 
Shoutd you c0ncet s&is/lca v/M\ FES and letam to s t a n d i ^ n ^ offer 
m'th yoar EDU, you may fiot bo served under the same ratea; tenns, $nd 
conditions that apply to other EDU CTWto/ne«. 

7. -Customer Consent and InFormatlori Release AuEhorlzatlon. By 
choosing dot 10 opl-out of your community's aggregation program, you 
understand and agree lo the tarms and conditions, of Ihts Agreement 
with FES. You authorize FÊ S lo obtain [nfitiTmation from the EDU that 
Inctudas, but Is not limited to: billing history, payment history, historical 
and futuie electrtdty usage, oteier readings, and characte^tSltcs of 
electricity service. PES resen/es the sola rigW lo detemine if your credH 
standing is satisfactory l>efore accepting your enrollment requesL This 
Agreemsr^l shall be considered executed by FES follo^ng acceptance 
of your enrollment request by FES, the end of the 7 day rescission 
period and subsequent acceptance of the enrollment by your EDU. 

a. Contract Expiration. At least every three years, you will be given the 
opportunity to opl-out of your community's ^ g f ^ a t l o n program al no 
cost. You are sponsible for anranging for your eleclno supply upon 

. lennlnation of this Contract. 
t . Dispute Procedures. Contacl FES with any questions concerning the 

terms of sarvlce by phone al 1-868-254-6359 (loll-free) M-F SAM - 5PM 
EST or in writing at 3^1 White Pond Drive, Attn: Coniraci AdmfrtisUatlon, 
Akron. OH 44320. Our web address Is wwwJirsienergy5Dlutions.com, If 
your complaint is not resolved after you have called your etedric suppler 
and/or your electric utility, or for geher^ utility Jnfortnatlan, nesidenlial 

. aitd business customers may coniacl the Public Utifilies Commission of 
Ohio for assistance at 1-80(^666-7^26 (loll free) or TTY at 1-800-666-
1570 (loll free) from 8;0O am lo 5:00 pm weekdays or al 
www.PUCO.ohlo.gov. Customers may also call the Ohio Consumers:' 
.Counsel <OtX) at 1-877-742-3622 <iotl free) from 8:00 am to 5;00 pm 
weekdays or at www.picKo0C.org. 

10. Mtscotlanaous. You have the righl io request from l=ES, twice wiUi'm a 
12 monih period, up to 24 months of p a r e n t history, wtlhout charge. 
FES wilt not release your Social Security number and/or account 
numberts) withoui your written consent 

FES' environmental dlsdosure statement is avaiiable for viewing on our 
' website - www.lirslenergys'oluttons.com. You agree thai FES will make 

the required quarteriy updates lo Ihe slat^msnl etedronlcally on our 
website. We will also provide the Inromialion upon requesL 
FES may assign its rights lo ano.lher. indudlng any successor, in 
aocojidance with the rules and regulations of (he PUCO. 
FES assumes no rssponstblliiy or liability for the follovHng items thai ar@ 
Ihe responsibility of the EDU: operaBon anc^malntanance of the EOU's 
electrical system, any intenuption of service, termination of service, or 
deterioration Of the EDU'S seri^ce. In ^ e evenl of a power outage, you 
should contact your local EDU 

Customer Is responsible (or provklfng FES with accurate aocounl 
information. If said infomialion is incorrect; FES resen/es the right to 
reprice ihe applicable accouni(s) or lenninale the agreemenl 
FES reserves the rfghi to return any customer to the EOU If tho 
customer's rate code is changed and the account Is no longer eliglbfe 
for this programi 

11. Warranty- F E S wan^nis Utie and the right to all electricity sofd 
hereunder. THE WARRANTIES SET FORTH m THIS PARAGFIAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES. 
WHETHER STATUTORY. EXPRESS OR IMPLIED, I N C L U O I N O BUT 
NOT LIMITED TO ANY WARft«^T!ES OF MERCHANTABILITY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://wwwJirsienergy5Dlutions.com
http://www.PUCO.ohlo.gov
http://www.picKo0C.org
http://www.lirslenergys'oluttons.com
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Environmant^l Disclosure Information 
RrstEnerey Solutions Corp. 

Projected Data lor me 2010 Calendar Year 

Generation 
Reaoufcs Mt}t-

A comparison 
between the sources 
ot generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

Unknown * 
12% 

Wind 
1% 

Nuc'ear 
34% 

SUPglier-a 
JProducj 

Coal 
'52% 

Nattrral Gas 
6% 

Regional 

indud&s iha purchasg of Rarievi/abia Energy Credits that FES wJll rriake to oompty wiih the QHIQ SB 221 Altmnalwe Enaî y Rgqulrements. 
Envlronmenlaf 
CAaracteflstlcs-

A description of 
the characteristics 
associated wiili 
each possible 
generation resource. 

Biomaas Power 
Coal Power 
Hydro Power 
Natural Gas Power. 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
UnEinqwn Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
WHdIlfe Impacts 
Atr Emissions and Solid Wasto 
Radioactive Waste 
Atr Emissions and Solid Waste 
Unknown ImDacis 
No Significunt Impacts' 
Unknovm impacts 
Wildlife Impacts 

AirEmlsalanB-

A comparison 
between Ihe air 
emissions related 
to this product 
and the regional 
average air 
emissions 

Carbon Dioxide 

Sulfur Dioxide 

Nitrogen Oxides 

" 

. 

-

M 

J Regional Avar«^e 

RadtDBclive Waale^ 

Radioactive waste 
assoclatGd with tho 
p/oduci 

TVfle: 
Hiqh-Levei Radioactive Waste 
Low-Level Radioactive Waste 

_Quanll!x. 
O.O0S2 
0.0004 

Ujs./t.OOOkWh 

Ft^/i,oookWh 

Note; The generallon of this product involves the use of 12% Unknown Purchased Resources. The alf 
emissions and radioactive wastes associated with these unknown resources are not Included In these chans. 

with In-depth analysis, Ihe environmental characteristics oi any form of stdClric QsnoratEon v\̂ ll roveal benefits as weS as costs. For further inioimaliDn, contact 
FirstEnorgy SoluUons Corp. at wvvw.fes.com (click on "FirslEnergy Corp." al the iwllofn of the home page) or by phona at 1-a86-254-6359. 
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Sapiemt>er27.20i0 

Dear City of Qandusky Resldant, 

The City of Sandusky is providing you fht opportunity to join other residents to save money on Ihe efectrici^ you 
use. Savings are possible through governmental aggmgatlon, where City offidate bring together cld^ne to gain group 
buying power for the purchase of electricity from a retail etec|itc generallon provider certified by the Public Utilises 
Commtsslofi of Ohio. Cily of Sandusky vqlers apptt>vad (his program In November 2000, 

After researching compstitlve eteotriclty pricing optlor̂ s for you. we have chosen RrstEnergy Solutions Corp., a 
subsidiary of FirstEnergy Corp., to provide you witli sairings on your eleclric generation ttvougb Aj^l 201Z There Is no 
PQ?t for enrollment and you \glll not ba chargiad a swlLchlng fea. You do not n«6d to do anything to participate. 

As a member ol this aggregattoh, you are guaranteed lo save $ fwrcent off your Price to Compare In 2010,6 
percent off In 2011 and 4 percent off January through April 2012. Your Price to Con^sre is essentially the price you pay 
for electric gsneration frcm the utility ;&nd consists of generation and transmission related components, which are the 
costs associated with generating ^e power and d elivering it through Ihe transmission system. 

To estimate what your savings per kilowatt-hour (KWH) will be through this program^ locate your Price to 
Compare on your decide tilli. Divide your Price to Compare by 100, then multiply by the percentage discounts listed 
above by year to determine your savings per KWH. Multiply that numt»er by your total monthly usage. The final number 
is how much you can expect to save each month you use ihe same amount of etectriraty. 

You wil see your elecblc savings Irom RrstEneigy Solutions afler your enmilment has been completed and your 
switch has been finsilzed - approximately 30 - 49 days, depending upon your meter read date. Of coursa, you ara not 
obligated to participate in the City of Sandusky's electric governments aggregation program. If you wish to ba excluded 
from lli5 program and remain a Ml-servlce customer of your local electrio utility - Ohio Edison - you have untli Octobar 
16. 2010 to return the attached 'opt-out' Form. If you do not opt out at this time, you will receive a notice at least every 
three years asking if you wish to ram^o In the program. If you leava the program at any other time, you could be subject 
to a $25 cancellation fee from FirstEnergy Solutions - and you might not be served under the same mte?, femis and 
conditions that apply to other customers served by Ohio Edison. 

After you become a participanf in this governmental aggnegab'on pn^gram, Ohio Edison will send you a letter 
conRrmlng your setectlon of FimtEnei^y Solutions as your electric generation provider. As required 1^ law, ^ie letter wit) 
inform you of your option to cancel your contract with FirstEnergy Solutions within seven iteys of its pWtmaiK. To remain 
In the City's governmental aggrega^on program, you don't need bo take any action when this letter arrives. 

Ohio Edison will continue to maln^airi the system that detlvetre power to your home <- no new poles or wres will be 
built by FirslEnergy Solutions. You will continue to recdve a single, easy-to-read bill from your local ei^lffo Utility With 
your FIr&tEnQ/gy Solutions disfiges Included. The only thing you'll notice is ^vir^s. 

If you have any questions, please call FirstEnergy Solutions toil-free at -̂B6QS36-'Z7AB. fiAonday through Friday, 
8 a.m. to 5 p.m. Please do not call the City of Sandusky with aggregalion program questions. 

Sincerely, 

City of Sandusky 

P.S. To receive these sawngs, you should not respond. Ftetum the opt-out fomt only if you do not want to parfldpate In 
ihe City's electric governmenlsl aggregation program. 

OPT-OUT PQhn - CITV OF SANQUSKV RESIDENTIAL ELEGTRJC GOVERNMENTAL AGGREGATEON 

Option 1 : Do nothingandsave. 
If you want to participate In ihW program and 
save, you do not need to return this form. Your 
antY)llmBnt Is autoMaftc. 

Option 2: Opt out by returning this 
fornn, 
I f you do not wanl to participate In this 
program, you mUEt rafurA this form before the 
due date. 

By returning this sli;ined form, you will be EXCLUDED from the opportunity to join with other 
resldafiis In ihe Ctty of Sandusky's E{«cfrlc,6overnmenf3l A^gregatfDn ProBram. 

L J l wish io Dpi out D! the City DF Sandusky Electric Governmental Aggregation Pmgrarn. (Check box to opt out) 

Service address (Cily, slate and dp): ^ 

Phone number. 

Account holder's signature;. Date! 

MBII by October 18,201D Eo: C t^ of sanpusKy Electric Oovammenlat Aggres^ilon Prvgrmi, 341 WhRe Pand Drfve^ S t % B-3. Ahivn. Ohfo 443X0 
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City of Sandusky Electric Governmental Aggregation Program 
Frequently Asked Questions 

What is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for 
the purchase of competitively priced electdcity ftom a retail electric genexation supj^ier ceactified by the 
Public Utilities Commission of Ohio. •' , • 

How is the City able to choose a certified electric generation supplier on my behaK? 
In November 2000j City of Sandusky residents voted to allow the City to contract for an electric 
generation supplier on their behalf . , 

How will I know if I can save money under the City's electric goveriunental aggregation 
program? 
.Under the City*s governmental aggregation progi-am, the price you pay for electric generation supply is 
guaranteed to be lower. In other words, each month, you'll, receive the percent discount listed in your 
opt-out letter by year for the generation portion of your electric supply than if you had not joined the 
City's goveiTUnental aggregation program. 

What do I need to do if I want to be included Su this govenmaent aggregation? 
You do not need to do anytiiing to receive the discounted generation pricing under thi^ program. You 
may choose to remain m the aggi'egation group and begin receiving your discount by simply not 
returning the opt out fonn. 

If I join the City^s electric aggregation program, who will deliver my power^ read my meter and 
respond to emergeucies, such as power outages? 
Your local "electric company will be responsible fox the delivery of power to your home or business. 
Since your local electric utility still owns the wires and poles that deliver power to you, it will'continue 
to read your meter and restore power after an outage. 

Is your price for residential power fixed, or does it vaiy? 
In this program^ the discount you will receive will vary, so each montii you will save Ihe percent 
discount listed in your opt-out letter by year on the generation portion of your bill Since the actual 
price per KWH charged by the utility may change eadi month based on the season and your usage, the 
price per KWH fiom FiistiBnergy Solutions will also change each month. Regardless, you are 
guaranteed to save on the competitive portion of your electric bill. 

What does "opt o u r mean? 
'*Opt out'* means that you can decide not to participate in the City's elecUic govemmfttital aggregation 
program. By returning the opt-out form, which is included in this mailing, by "Sie due date you will not 
be em-oUed as an electric generation customer with FirstEnergy Solutions, the City's competitive 
electric generation supplier, and you will not receive thediscount. 

What happens if I do not send in the opt-out fonn? 
If you do not return the opt-out form postmarked by the due date, you wiU be included m the City's 
governmental aggregation program and will begm receiving competitively priced electricity ftom 
FirstEnergy Solutions. 

— over— 
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Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out fonn and it inust be postmarked by 
the due date. • 

Can i opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any • 
other reason but moving. However̂  you will be sent a notice at least every three years asking if you 
wish to remain in the program. At that point, you nlay opt out at no cost, 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your elecUicily as it 
always has, or you can shop for an altemative generation supplier, A list of competitive electric 
suppliers certified by the Public Utilities Commission of Ohio and theii' current prices is available by 
calling 1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing piogram does not apply to your 
charges firom FirstEnergy Solutions - only to charges firom the electric utility, Your total charges "from 
FirstEnergy Solutions will fluctuate from month to month according to your visage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Coip.-, a subsidiary of FirstEnei'gy Corp., offers a wide range of energy, and 
related products and services, including the geneiation and sale of electiicity and energy planning and 
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and 
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland^ Illinois and 
Michigan. 

What is the toll-free number for questions? 
For answers to yom- questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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F/rsC£nerw 
S ^ l u U o n e 

ni-siEnaroy Solutions Corp. - Resldsntlal & Small Commsrcfal Terms 
and Condition? 

These Terms arid Conditions togelherwith the enFOltmeni Intomnalion are your 
agreement for electnc gen$rdllort service vHWi FiratEner^ Solutions Corp. 
CFES") If you choose to remain in the wmmunlty aggregation program by not 
'opting-oul' or exercising the light of rescission (^ontract^ Please keep a 
copy of this agreement for youi" records. 

FES is certified tsy the F'ubilc Utililles Commission of Ohio f PUCCT) to offer 
and supply eleclric generation service In Ohio. As a t^mpetittv? Retail 
Electric Serv!c€i ('CRES^ provider. FES V«it supply Ihe eleclric generation to 
your Eleclric Distribution tJtlllty CEDU") based on your usage. Your EDU then 
distributes or delivers the elecHciiy lo you. FES sets the generation pricas 
and charges that the customers pay. The PUCO regulates distribution pHcs$ 
and services. "Oie Federal Energy Regufaiory Commtsslon regulates 
transmission prices and seTvices. 

DEFINITIOI^S: 
Generation Service -The production of eteclriclty. 
Transmission Servics - Moving high votlage elecirldly from a generallon 
facility lo the distribution lines of an EDU. 
Distribution Service - Physical deHvary of electricilylo customers by EDU. 

RtGHT OF RESCISSION - If you do nOt Opt-out and are enrolled lo receive 
generation semce from FES, your EDU Will send you a confirmation letter* 
Vou wrill have the righl to resdnd your enrollment within seven (?) calendar 
days following the postmark date of the confimiaiion teller by following the 
Instruclions contained In Ihe leiter. The Right of Rescission only applies when 
a cuslomer switches lo a peneralion supplier and not on renevral enratlmenls. 
Your EDU will not send a' confinnaflon notice upon any reneviral of this 
Agnflarnei^i- Should you choose lo opl-out of your community's pTOgram, you 
i^ill t)e served by your EDU's standard service offer established pursuant lo 
section 4d2&,1<1 of the Ohio Revised Code unless you choose an alternate 
supplieroielectridly. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled In the 
perceniage of Income Plan Program (PIPP) and small oommeixjal 
customers with a peak demand below 399 KW are eligible for Ihis offer 
from FES. FES ressrves the rtghl to refuse enrollment lo any customer 
wilh an outstanding balance, 

2. BasloSsrvlcs Prices. During the term of this Contract, you agree to pay 
FES for a total combined Transmission, Generation, and Generation 
f^elaled Charges. You will fcie billed at Ihe percentage off your EDU Price 
10 Compare per KWh per billing month, as specified in the Opl-oui 
noliflcailon. Your Price lo Compare consists of bypassabte Iransmlsston, 
generation and transmission and generation i^laiad components, which 
are charges associated with Iha costs of pun^ased power and the cos! to 
deliver the power Uirough the transmission system. These are the 
charges that you would avoid ior that billing period wlien you swlch to 
FES. 
Your price per KWh Will vary because It wtit always be a percent off the 
Price lo Compare. vA\\dn may Changa based on any changes rioadfi by Ihe 
EOU In i(s calculations. ;n addition lo FES' charges, you wHi be charged 
by your EDU for dislributlon and various other charges. FES resan^es the 
right lo unilalerally modify ihis billing format in the event Ihe EOU is unable 
or unwilling to provide consolidated bittir^ in this fonnat or changes Ihe 
calculation of the Price lo Cohflpare. 

In addillon to ihe Generation Charge desdlbad above, FES will charige 
you for any and all fees, costs, and obligations Imposed by a Regional 
Transmission Organfzaiioh ("R^^O^. such as Ihe Midwest ISO or 
successor organizations, that are not othervwse reimbursed by the l^lectHc 
Utility lo Supplfer, regardless of whether such charges are greater tfian, 
less than, or equal to the charpes Cuslomer cun^ntly pays tor these. 
services to ihe Eleclric utility ('Midvi«st ISO/Transmission and Ancillary 
Charges"). FG$ wJjl pass these Midwest ISO/Transmission and Ancfilary 
Charges, which may be variable, through to you and you will receive no 
discount or percent-ofT of these Midwest ISO/Transmlssion and Ancillary 
Charges, 

3. Length of Agreement. As a part of your communitys program, your 
sarvlca from FES will commence with the next available meter reading artd 
after processing of the entollment by your EDU, and v^ll continue for &ie 
term as specified In the opt-out notification, ending on Ihe meter read for 
the last month of service. For the period beginning June' 2011. the. 
program may be lerminaled or modified due to unfoiiaseen regulatory 

• action. Should Ihe prograrr^ be lermlnated, you will be returned to Ihe 
filandard service offer or its successor. 

4. Billing. You will continue to receive a single bill from your EDU that will 
contain both your EDU and FES charges. FES does not offer budget 
biiQng. If you do not pay your bill by Ihe due date, FES may cancel this 
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Agreement after grang you a mtr^lmum of fourteen (14) days wirliten 
notice. Upon canceliation you will b$ r^ltumed to your EDU 8$ a 
customer. You will remain reaponsibte to pay FBS for any eledr id^ 
used before this Agreement Is cancelled, as well as any late payment 
enlarges. Further, your lailure to pay EOU cibai^es may reault in youf 
electnc service being disconnected in accordance wilh the EDU \zm. 

6. Penalties, Fees and Exceptiona. If you do not pay the ^ i l amount 
owed FES by the due date of (he bill, FES may change « 1,5% per 
monU^Jate payment tiee. 

6. Cancellatlon/TermtnaUQn Provlatons. If this agreement Is not 
rescinded during the reacisston period, enrollment will be $eni to your 
I^DU. You may terminate this Agreemenl, without penalty, if you move 
out of the EDU servlcja territory or Into an area ^ e m FES will charge a 
diffensnt price. There vMt>$aS25 charge & r r e ^ e n i ^ customers and 
s $$0.00 charge for oo/rone/wa/ cu^toflmrs if you teitnlnat^ this 
Agreement for any olher reason, except as ^xpressfy provided herein. 
Should you cenaei sen^t^e wAih FES and return lo slend&rd ser^ce offer 
wiih your.EDU. you may not he sorved under the satne rstes; tdrms, and 
ootidlfions that apply to other EDU customers. 

7. Customer Con^Ml and Informatiort Release Authorization. By 
choosing not lo opl-out of your comnmnity's aggregation pracjram, you 
understand and agree to Ihe terms and oondillons of this Agreement 
wilh FES. You authorize FES to obtain Information from the EDU thai 
includes, but ts not limited to: billing history, peymeni history, hislorical 
and future electricity uaage, meter readings, and characteristics of 
elearidly service. FE$ re9e[ve$ the sole right to deteimin© if your cnedil 
Standing la sailsfactory before acceptlr^ youc enraltmeni request. This 
f r e e m e n ! ahaH be considered executed by FES following acceptance 
ol your enroltmeni request by FES, Ihe end of the 7 day resdssion 
period and subsequent acceptance of Ihe enrollment by your EDU. 

B, Contract Escplratlon. Al least every three years, you will be ^ven Iha 
- opportunity lo opl-out of your communit/s agciregatlon program al no 

cost You are rwponalble for amanging for your eleCldo supply upon 
termination of ^ s Conlrad. 

9. Dispute Procedures. Contacl F^S with any <iuestIons concerning Iha 
terms of seivjoe by phone at 1^88-254-6359 ( td t - f i ^ ) I^F 8AM - SPltfl 
EST or In writing al 341 WAtite Pond Drive. Attn: Contract Admlnlstfalion, 
Akron, OH 4-1320. Our web address Is www.firstenergy3olulions.CQm. tf 
your complaint Is not resolved after you have callad your electric supplier 
snd/or your electric utility, or for generst utility Information, residenttal 
and business customers may ooniacl the Public Utitltiea Comnilsslon of 
Ohio for assistance at 1-800-686-7826 (toll free) or TTV at 1-600-686-
1570 {tod free) from 8:00 am to 9:00 pm weekdays Of at 
wwiAr.PUCO-ohlo.Sov. Customers may also call Ihe Ohio Consumers' 
Counsel (OCC) at 1-877-742-3622 (loll free) Irom 8:00 am W S:00 pm 
weekdays or al www.pid(oO0.org. 

10. Miacellaheous. You have the f ^h l lo request fnun PES. twice within a 
12 month period, up 10 24 months of payment history, without charge. 
F E € will not release your Social Secucfty numlitGr and/or account 
number(s) without your wiUfen consent 

FES' environmenial dlsclostjfe statement is available for viewing on our 
website ^ www.nrstener9ys0lutiQna.com. You agree that FES will make 
the required quarteriy updates to the $tatement electronlcaffy on OMT 
website. We will also provide the infbrmstlion upon requast. 

FES may assign ita rights to another, including any successor, in 
accordanpe with the rtjtes and negulations of me PUCO. 

FES assumes no responelbillty or llablli^ for the following Kerns that are 
Ihe responsibility of the EDU: operation and maintenance of Ihe EDU's 
electricial ayslem, any intenuption of ser^Ce. temnlnation of service; or 
deterioration of the EDU's sen/tce. In Ihe event o i a p t fmr outage, you 
shmitd contact your local EDU. 

Customer is lesponsible for f^v ld in^ FES wflti aocurale account 
infi^matlon, tf said Infonnalion is incoirebt. FE5 reseAres Ihe right to 
nsprice'the applicable aocountfs} or Lerniinale the agreement. 

FES reserves Ihe right to return any customer to the EDU if Ihe 
customer's rale code is changed and the account is no longer eligible 
for this program. 

11. Warranty. FES warrants title and Uie right to all elediicify sold 
hereunder THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY. EXPRESS OR IHAPLIEO. INCLUDING 8UT 
NOT LIMITED TO ANY WARRAIVJTIES OF MERCHANTASlLlTY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://your.EDU
http://www.firstenergy3olulions.CQm
http://wwiAr.PUCO-ohlo.Sov
http://www.pid(oO0.org
http://www.nrstener9ys0lutiQna.com
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Environmental Disclosure Inio/matlon 
FlnstEna'gy Solulkms Corp. 

Projected Oala Tor Vns 2010 Calendar Yeor 

GoneifftHon 
Resource Mix-

A comparison 
t)etween Ihe sources 
of generation used 
to produce this 
prodtiCt and the 
historic regional 
average supply mix. 

Nuclear 

flegtoiiat 

77% 

jndudeg iha ptirchase of RBrtPwaMe Energy CfBdiis met FES itfill mâ e la oompty wftn me OHIO SB ggl AltamaOî e Ene/fly Reguiremgftis. 
EnvironmenlaJ 
ChsraC;I«risilcs-

A description of 
ihe characteristics 
associated Wiih 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Wuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Furohased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Impacts 
Air Emissions and Solid Waste 
Radioactive Wast© 
Air Emissions and Solid Waste 
Unknown Imoacts 
No SiQnillcant ImoactS 
L;nknown Impacis 
Wltdllfa Impacts 

Air EmlssloTis-

A comparison 
between ihe air 
emissions related 
to this product 
and the regional 
average air 
emissions 

• . 1 1 1 
CEiit>an Dloidde ||||lill||||illl|||[||M 

• 

Sulfur Dlorfde 

1 moQdn Oxides 

|Hi 

Hi H H 

• • 

• • 

• , . 

. 

1 Regional Average 1 

Fl£tdl09Cllve Waate-

Radioactive waste 
associated with the 
product 

Yvpe: 
JHiqh-Level Radioactive Waste 
Low-Level Radioacdv© Waste 

Quantity 
0.0022 
0.0004 

Lbs./1,000kWh 
Ft^/1.0Q0kWh 

Note: The generallon of this product involves the use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated with these unknown resources are not included in these charts. 

With in-depth analysis, ihe environmental characteristics o( any form of efwtrfc generation wflf reveal benatils as well as ceslg, for turner Infannalion, contad 
FirstEnergy Solutions Corp. al www.fescom {dick on 'FirstEnargy Corp." al the Iwttorrt ol the home page) or by phone at 1-888-254-6359-

http://www.fescom


Sep. 1]. 2010 4:29PM FIRST ENERGY 2336 12/' 

September 27,2010 • 

Dear City of Sandusky Business. 

The City ol Sandusky Is providing you the opportunity to Join other businesses to save money on the electricity 
you use. Savings are possible thnough governmental aggregation, where City oftidats bring togetherdfe^s to gain group 
buying power for the purchase of etectdcl^ from a retail elfictric generation provider certified by the Public Utilities 
Commission of Ohk)L City of Sandusky voters approved this program In November 2000. 

After researching competitive eleclrioity pricing options for you, we have chosen FirstEnergy SoluUone Corp., a 
subsidiary of FirstEnergy Corp., to pravide you with savings on your electric generation through April 2012. There is no 
costforenrotlment and you will not be charged a switching fee. You do not need to tfo anything to paitldpale. 

As a member of this ̂ gregetlon. you are cfuaranteed to save 3 percent off your Price to Compare fn 2010 and 
2011 end 2 percent off January through April 2012. Your Price to Compare ts eesentlally the price you pay for eleclric 
generation from the utilFly and consi&ts of generation and transmission related components, which ara Itie costs 
associated with generating Ihe povfer and delivertng tt V^mugh the transmission system. 

To estimate what your savings per kiiowait-liouf (KWH) wilt be through this program, you firsl need to determine 
your Price to Comî ara. simply di\flde the amount of the Bypessable feneration and Transmission Related Component 
by the Kilowatt Hours Used, vrfilch are both found on page 3 of your bill. Use this number as your Price fo Compare. 
ITian multiply your Price to Compare by the percentage dtecounts listed above by year to determine your savinge per 
KWH. Multiply that number by your total monthly usage. The final number is how mucft you can expect to save each 
rflonth you use the same amount of electricity. 

You will see your electnc savings from FirstEnergy Solutions after your enrollment has been completed and your 
switch ha^ been finalized - approximately 3d - A5 days, depending upon your rr^ter raad data. Of course, yoo are not 
obligated to participate In the City of Sandusky'e electric governmental aggnsgation program. If you wish fo be excluded 
from the pn^gram and remain a lull-service cuslomer of your local electric utility - Ohio Gdlaon - you have until October 
13, 2010 to rehjm the attached "opt-out' form. If you do not opt out at this time, you wiD receive a noSce at least every 
three yaars asking If you wish to remain in the program. If you leaVe ihe prOgnam at any other time, you could be subject 
to a 950 canceltation fee from FirstEnergy Solutions - and you might not be served under the same ra^s, terms and 
conditions that apply to olher customers served by Ohio Edison. 

After you become a participant in this governmental aggregation program, Ohio Edison witf send you a letter 
confimning your selection of FirslEnergy Solutions as your electnc generation provider. A$ required by law, this leiter vrill 
Inform yau of your option to cancel your contract wilh FirstEnergy Solutions wlEhln seven days of its postmark. To namain 
in the City's governmental aggregation program, you don't need ba take any action when iNe letter arrives. 

Ohio edison will continue to maintain the system that delivers power to your home - no new poles or wires will he. 
built by FirstEnergy Solutions. You Will conlinue to receive a single, easy'lo-read bill from your local electric utility with 
your Fireienergy Solutions charges included. The only thing you'll notice Is savings. 

If you have any questions, please call FirstEnergy Sofutlone toll-free at 1-866-636-3749. ftlonday ihniugh Friday, 
8 a.m. to S' p. m. Please do not call the City of Sanduslcy with eggregelion program questions. 

Sincerely.' 

CityofSanduslcy 

P.S. To receive these savings, you ahould not respond. Return the opt-out form only if yOu do not want to partldpate in 
the City's electric govemmental aggregation program. 

' OPT-OUT FORM - CITY OF SAHDUSIU Busi.kss ELECI wc CovERNMEtUAL AGGREGATION PROGRAM 

Option 1: Do nothing and save. 
If you Want to participate In this program and 
gave, you do not need to return this form. Your 
enrollment is automatic. 

Option 2: Opt out by returning this 
form. 
If you do r)a| wanf'to participate In this 
progr^mj you must return tbi? tenw before the 
due date. 

By returning this signed form, you will be EXCLUDED from the opportunity to Join, with other 
EtUBlnasBeB in th9 City of SdndUSKy'a Electric Governmental Aggregation Program. 

L - l l wl9h lo opt out of the Cily of Sandusky £lectilc Governmental Aogregation Program. (Check b«c to opt obL) 

Servlca addrsss' (Qty. state and zip): ^^ , 

Phone nuralwr. 

'ADcoi)nlhokfer*s siflnalure' , ^ Date! 

Mall by October i a , sof 0 to: CIt/ of Sendusky El^ctifi: Govvromenlal Age'^CiaUon Program, 341 White Pond DriVfc, BIdg. B-3. fikton, Otito 44$20 
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City of iSandusky Electric Governmental Aggregation Program 
Frequenily Asked Questions 

What is aggregation? 
Under govemmental aggregation, local officials bring citizens together to gain group buying power for 
the pm'chase of competitively priced electricity fi'om a retail electric generation supplier certified by the 
Ptiblic Utilities Commission of Ohio. 

How is the Cily able to choose a certified electric.generation supplier on my behalf? 
In Novembei 2000, City of Saiidusky residents voted to allow the City to coulxact for an electric 
generation supplier on their behalf. 

How will I Icnow if I can save money under the City's electric govemm^tal aggregation 
program? 
Under the City's govenmaental aggregation program, the price you pay for electric generation supply is 
guaranteed to be lower. In other words, each month, you'll receive the percent discount listed in your 
opt-out letter by yeai for the generation poition of yom- elective supply than if you had not joined the 
City's govemmental aggregation pragram. 

What do I need to do if I want to be included in this government aggregation? 
You do not need to do anything to receive the discounted genwation pricing under this progiam. You 
may choose to reinain in the aggregation group and begin receiving your discount by simply not 
retuiiung the opt out form. 

If I join the City^s electric aggregation program, who will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Youi- local electric company vM be responsible for the delivery of power to yom- home or business. 
Since your local electric utility still owns the wiics and poles that deliver power to you, it will continue 
to read your meter and restore powei' after an outage. 

Is your price for power fixed, or does it vary? 
In this program, the discount you will i-eceive will vaiy, so each montii you will save the pei-cent 
discount listed in your opt-out letter by year on the generation portion of ypur bill. Since the actual 
price per KWH charged by the utility may change each month based on the season and your usage, the 
price per KWH fi'om FirstEnergy Solutions will also change each month. Regardless, you are 
guaianteed to save on the competitive portion of your electiic bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the City's electric governmental aggregation 
program. By retmning the opt-out foxm, which is included in this mailing, by the due date you will not 
be eniolled as an electric generation customer with FiisfBnergy Solutions, the City^s .competitive 
electric generation supplier, and you will not receive the discount. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out form postmai-ked by the due datê  you will be included in the City's 
govemmental aggregation program and will begm receiving competitively priced electricity fix>m -' 
FirstEnergy Solutions. 

-over-
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Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by 
the,due date. ' 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any 
other reason but moving. However, you will be sent a notice at least every thi*ee years asking if you 
wish to remain in the piogtam. At that point, you may opt out at no cost. . 

What are my energy supply choices if I decide to opt out? 
You can stay with your cuiient electric utility^ which will contmue to supply yom electricity as it 
always has, or you can shop for an altemative generation supplier. A list of competitive electric 
suppliers certified by the Public Utilities Commission of Ohio and then: current prices is available by 
calling 1.800-686-PUCO (1^800-686-7826). 

If I join the aggregatiouj can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing progjram does not apply to your 
charges from FirstEnergy Solutions - only to charges from the electric utility. Your total chaî ges from 
FirstEnergy Solutions, will fluctuate from month to month according to your usage. 

Can I still have my payment automaticaUy deducted from my checking account as I do now? 
Yes, How you pay your electric bill will not change. 

• Who is FirstEnergy Solutions? 
FirstEneigy Solutions Corp., a subsidiary of Fii'stEnergy Corp., offers a wide range of energy and 
related products and services, including the generation and sale of electricity and energy planning and 
procurement. FirstEnergy Solutions is a leadmg competitive supplier of energy to lesidential and 
commercial and industrial customers in Ohio, Pennsylvania^ New Jersey, Maryland, Dljnois and 
Michigan. 

What is the toll-free nimiber for questions? 
For answers to yom' questions, please call 1-866-636-3749, Monday through Friday, % a.m. to 5 p.m. 
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FirstEr\ergy 
S o l t i t f o f i x 

FirstEnergy Solution? Corp - Residential & Smsll Commgrclal Tenn» 
and CondHltsne 

Th&$$ T^rnns and Condiiions together v/ih the enrollment infonnaHon are your 
agreemenl for eleclric ganeralion semce wfth FIralBiergy Solutions Corp. 
(TES"> if you choose lo remain In the communis aggregalion program by not 
"opling-oul" or QKerdslns Ihe righl of rescission ^n t rac l *0 . Please k$ep a 
copy of Lhi3 agreemenl For your records. 

FES is certified by tho Public Ulilllies Commlwlon of Ohio ("PUCCr) lo offer 
and supply electric generallon services in Ohio. As a Compeliilve Relal 
electric Servicfi ACRES') providef. FES wlil supply Ihe electric gsnaratlon lo 
your E'eclric Dlslributlon Utility ("EDi/) based on your usage. YoUr EOU llien 
distributes or delivers Iho ^lectriciEy to you. FES $$[s the generatlDn prices 
and chaiBes Ihal Ihe customers pay. The PUCO regulalSS disl/lbutlon prices 
end services. The Federal Energy Regulatory Commission regulates 
IransfTiission pn'ces and services.' 

DEFINITIONS: • ~ 
Generation Service - The Jirodudlon of electm^ty. 
Transmission Service ^ Moving high voUago eleclrid^ from a generation 
facility to the distribution lines of an EDU. 
Distribution Service - Physical delivery of eteoln'dty lo customers by EDU, 

RIGHT OF RESCISSION - If you do nol opt-oul and are ©nnoKad to receive 
genersHon service from FES. your £DU Mill send you a confinnalron tettfli". 
You will have ih$ righl lo rescind your enroHrnent within seven (7) calendar 
days following the posirnarfc dale of Ihe conftrrriallon letter by rollowing the 
ln$lAJcUon£ contained in the lellej'. The Right of Rescission only applies when 
a cuslornQrswttches to a gener^Uon supplier and not on renewal enrollments. 
Your EDLi will not send a confirmation notice upon any renewal of this 
Agreem^ l Should yOu choose lo opt-out of your communlEy's program, you 
wrfll be served by your GDU'S standard service offer established pursuant lo 
section 4928.14 of ihe Ohio Revised Code unless you choose an alternate 
supplier of electricity, 
TERMS AND CONDITIONS OF SERVICE -

1. Eligibility. Oniy ResldenElal Customer accounts not enrolled in Ihe 
Percentage of Income Plan Program (PIPF^ and small commercial 
cvslomars wilh a peak demand below S99 KW are'eligible for thl$ offiar 
from FES. FES reserves the righl lo refuse enrollment to any cuslomer 
wilh ar̂  oulslandin^ balance. 

2. Basic Service Prices. During the term ofthis Contract, you agree lo pay 
FES for a total combined Transmission, Generation, and Gwieratlon 
Related Charges. You will be billed al the poircenlage off your EOU Prica 
to Compare per KWh per billing month, as spedfled In the opt-oul 
notlficalion. Your Price 10 Compare consists of bypassabte transmission, 
genacatlDn anci transmission and generation related componanis, which 
are charges associated ^ I h the costs of purch^ed power and the cosl to 
delrver the poWeC through the transmission aysiam. These ere the 
charges that you would avoid for that billing period when you switch to 
FES. 
Your price per KWh will vary because IE Will always be a percent off the 
Price to Compare, which may change based on any changes made by the 
EOU in Its calculations. In addition to FES' changes, you will be charged 
by your EDU for distribution and various other charges. FES rese/ves the 
right To unilaterally modify this billing format in the event the ^ W Is unable 
or unwilling lo provide consolidated billing In ihis formal or changes the 
calculation of the PriC£i to Compare. 

in addition to ihe Generallon Charge described above,.FES will charge 
you for any and all fees, costs, and obligations imposed by a Regional 
Transmission Ooganlzation ("RTC^. such as the Midwest ISO or 
successor organizations, that are not otherwise reimbursed by Ihe Electric 
Utility to Supplier, reganjtess of whalher such charges are greater than, 
less than, or equal to the charges Customer cuirenUy pays for these 
services lo the Electric UillHy ("Midwesl ISOn'ransmission and Andlla/y 
Charges") P E S v^fl pass these Midwest ISO/Transmission end Ar^dllary 
Charges, which may be variable, through lo you and you will receive no 
discount or percent-off of these (Midwest ISOn'ransmission and Ancillary 
Charges. 

3. Length of Agreement As a part of your community's program, your 
service from FES will commence with the next available meter reading and 
aflsr processing of me enrollment by your EDU, and will continue for the 
term as specified In ihe opl-out notification, ending on Ihe meter read for 
Ihe last month of service. For the period beginning June 2011, the 
program m^y be terminated or modlded due lo unforeseen regulatory 
aclion. Should the program be terminated, you will be relumed lo Ihe 
standard service offer or its successor. 

A. Billing. You will continue to receive a slngile bill from your EOU that will 
contain holh your EDU ^nd FES charges, FES does not offer budget 
billing. If you do not pay your bill by Ihe due date, FES may cancel this 
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Agreemanl after giving you a minimum c^ fourteen {iA) days wrilian 
notice. Upon cancellatton you will be relumed to your EOU as a 
customer. You will remain responsible to pay FES for an / eleculdty 
used before this Agreement is cancelled, a$ ^ i l as any tale payment 
charges. Further, your failure to pay EDO chaiiges may result m your 
electric service being disconnected In accordance wilh the EDU tariff. 

6. PenalHea, fees and Exceptions. If you do not pay Ihe lull amount 
owed FES'by the due dale of the bill. F£S may t^arge a 1.5% per 
monUi fale payment (e^. 

e. Cpnoellatlonrrermlnation Provtabna, tf this agreement la not 
rescinded during the resds^on period, enri^lmeni v^ll be sent to yOUr 
EDU. You may lerminaia Ihls Agreement, without penally, If you move 
out of the EDU service territory Oi* Into an area where FES Will Charge a 
different price. There will be a $26 change forresiehnHal wstoni9r$ $nd 
a $50.00 ch^iU0 for commeia'af cushmefs if you termnate this 
Agreemenl for any other f^asofl, except ae expressly pnjvtdtd herein. 
Should you cancel service whh FBS Bird return to standard sarvk^a Qffer 
with yovr EOU, you may not be se/ved Und&f the same rates, tsmts, end 
condHbns that apply to other EDU customers. 

7. Customer Consent and Information Release AuthoilzatlDn. By 
choosing not to opt-oul of your cornrpuntt/s agaregaQon program, you 
understand and agree to the terms and conditions of this Agreemenl 
vfllh FES. You authorize FES lo obtain information from the EDU that 
Includes, bul is not limlied to: billing history, payment history, historical 
and future electricity usage, meter readtigs, and characteristics of 
eje^ridty sendee. FES reserves the sole ffght to detentiiine if yoUr oredH 
standing is salisfaoiory before accepting your eriroltmanl requesL This 
Agreement shall be considered executed by FES following acceptance 
Of your enrollment request.lsy FES, the end of the 7 day reaclaslon 
period and subsequent acceptance of the enrolEmant by your EDU. 

S. Contract Expiration. Al least e v ^ three year^, you will be ^iven the 
opportunity to opl-out of your community's aggregation p r o ^ m at no 
cost. You are responsible for arranging for your electric supply upon 
termiT>al(on of this Contract. 

s. Dispute Prooeduree. Contact FES w i ^ any questions concerning the 
lerms of service by phohe at 1-688-254-6359 (toll-free) M-F aAM - 5PM 
EST Of In writing at 341 While Pond Drive. Ann: Contract Admlnislfadon, 
AKfon, OH 44320. Ourweb address tswww.firslenef9ysolutions,o{jm. If 
your complaint is not resolved after you have called your electric supplier 
and/or your electric utility, or for general utility inforrr^tion, residential 
and business customers may contact the Public UtiliUes Corpmt$$lon of 
Ohio for assistance at 1-800^86-7526 (loll li^fi) or TTY at 1-S0(Wfi8-
1570 (loll fnse) from S:00 am to KOO pm weekdays or al-
viMw.PUCO.ohio.gov. (Xrgtomafs may also call the Onto Consumers' 
Counsel (OCC) al 1 "877-742-5522 (loH free) from 8:00 am to 5:00 pm 
weekdairs or at w^iw.picKoccorig. 

10. l\ffisceilaneous. You have the r^ht to request from FES, N e e within a 
12 month period, up to 24 monlhs of paynnent histoiy, without charge, 
FES will not release your Sodal Seojrity number and/or accourd 
nuinber(&) without your written consent 

FES' environmental disclosure statement is available fcr viewirtg on our 
website - wwv^.firs[energysolulions.com. You agree that FES v^li mako 
the required quarteriy updatesto Ihe statement elecuonlcally on our 
website. Wg will also provide the Infbrmallon upon request, 
FES may assign its rights lo another, Including any supc&ssor, in 
accordance with Ihe mies and regulatlor^s of the PUCO. 
FES assumes no nsspansit»liiy or llabttity for the fallowing Items that ate 
the responsibility of the EDU: operation and mainienance of Ihe EDU's 
electrical system, any intamipUon of sen/ice, temiinaBon of service, or 
deterioration of the EDU's service. In the evenl of a power outage, you 
should contad your local EDU. 

Customer Is responsible for providing F£S with accurate accour^t 
infonnation. If satd Information la incorrect, FES reserves the right to 
reprice the applicable accouni(a) or tennlnate the agreement, 
FES resenffis the right lo rett^m any customer to the £0U If the 
customer's raiQ code is changed and Ihe account Is no longer eligil^te 
fcH" this program. 

a . Warranty. FES warrants title and the righl to alt eledriciiy sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHEf^ WARRANTIES. 

" W H E T H E R STATUTORY. EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABlLnY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEAUNG OR USAGE OF TRADE. 

http://www.firslenef9ysolutions,o%7bjm
http://viMw.PUCO.ohio.gov
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Enviranmeniai Diadosurs Inlormatton 
FiralEnergy Solî ons Corp. 

Pn̂ 'ected Dels lor iha 2010 Celsnc^ Year 

Qenerailon 
Resource Mbc-

A comparison , 
between the sources 
of generation used 
to produce this 
product and the " 
historic regional 
average supply mix. 

Unknown * 
12% 

Wind 
1% 

Supplier's 
Product 

Nticlear 
34% 

Natural G^ 

Regional 

* IndiJg&s the purchase ot RanawablB Energy Crsdits fliat FES vtfjll maKe to corapty with the OHfO SB sat Allsmai|y6_Engrgy RBgulranante. 
envlronmsnul 
CharaclerlsUcS' 

A description ot 
the characteristics 
associated with 
each possible 
generaUon resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solltf Wast© 
Wikilite Impacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown impacts 
No Sianificant Imoacts 
Unknown Impacts 
Wildlife Impacts 

Afr EmEaslDns-

A comparison 
between the air 
amissions related 
to this product 
and the regional 
average air 
emissions 

Carbon Dioxide 

Suliur Dioxide 

t̂ lirogen Oxides 
^ 

• • 
H 

^ 

mM m 

I Regional Average- I 

Radloacllve WasEe-

Radloactive waste 
associaied with The 
product 

TVP6: 

Hiqh-Level fladioactlve Waste 
Low-Level Radioactive Waste 

Quanllly-
0.0022 
0.0004 

tbsyi.00OkWh 
Pt'n.OOOkWh 

Note: The generation of this product involves the î se of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated with these unknown resources are not Included in these charts 

Wlih in-depth analysis, ihe envlronmenlal characteristics ol any form ol eleclric generation will reveal benellts as well as costs. For lurlher InformatiDn. contact 
FirslHnergy Solutions Corp. at www.les.com (dick on "FirslEnergy Corp." at the bottom of Ihe home page) oi by pl̂ gne at 1-698-254-6359. 

http://www.les.com
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September 27,2010 

Dear Sandusky Electric Customer, 

Because your business is located within the conununity of Sandusky, you qualify for discounted savings on ycim 
dectric generation. Through govemmeutal aggregadou, your community has negotiateci and secured a specif 
discounted price on electric generation from FkstBnetgy Solutions, a subsldiay of FirstEnergy. . 

To take advantage of this offer, you must complete and return the opt-in fbm below by October 18,2010. By 
doing so, you receive savings of 3 percent off your Price to Compare in 2010 and 2011 and 2 percent off Jannary 
through April 2012 on your eleclric generation. You will also continue to receive .9. single easy-to-read Wl and 
reliable service from your local electric utility - Ohio Edison. FirstEnergy Solutions' charges will be noted on 
the bill separately, but what you will notice most is the savings. 

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio's ctecttic law. 
Be sure to complete and return the attached opt-in ten below no later than October 18,2010. 

We Ifliow you will appreciate the money we are able to save you through om: goveajmcjaal aggregaiioa 
program. If you have any questions, call FJx^tEnei^ Sohitions at 1-866-636-3749, 8 a.m. - 5 p.m., Monday-
Friday. 

Sincerely, 

City of Sandusky 

(Reply Card) 

Yes! I want to opt-in for savings through the electric govennnental aggregation program. | | (Please check) 

Account Holder Name on Electric Bill 
Electi'ic Service Address ,̂ _̂ __ 
Phone Number 
Account Holder Sigiiature_ 
Date 

Mail by October 18,2010 to City of Sandusky Electric Governmental Aggregation Program, 
76 S. Jwlain Street, Akron, OH 44308 
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FirstEnergy 
FIRST ENE 

^^^idential & $m^\\ Commerctgl Terms 

S e l i l H o n i 

FirstEnergy Solutions Corp. 
and Conditions 

These Tenns and Conditions togelhervnth the enrollment inrormation are your 
agresineni for eleclric g^nereUon service wlih RrslEnargy SoluUons Corp. 
CFES" ) If you choose lo remain In the community aggregatjon program by 
"opiing-ln" or exerdsing iha dghl of resdaaion fConlracO- Please keep a 
copy of this agnaemeni for your records. 

FES Is c^rtKied by 1̂16 Public UtiliUee Commission of Ohio fPUCO") lo offer 
and supply eledric generation services in Ohio. As A Compeiliive fiet«il 
Electric Service {"CRES") provider. FES will supply Ihe electric generaUon to 
your Eleclric Dlslributlon Ulillfy (°EDlf) based on your usage. Your EOU then 
distributee or (delivers the eleclddty Io you, FES sets thd gendraifon f^rice$ 
and charges that [he cuslomers pay. The PUCO regulates distriboilon prices 
and services. The Federal Energy Regulatory CommissiDn regulates 
iransmlsslon prices and services. 

DEFINITIOI^S: 
Generation Service - The produdion of eledrtctly. 
Transmission Service - Moving high voltage electricity from a generation 
fadiity lo the dlelHbution iine& of an EDU, 
Distribution Service - Physical delivery of declridty tO CUSfomeis by EDU. 

RIGHT OF RESCISSION - If you opt-ih and are enrolled to receive 
generaiJon sen/ice from FES, your EDU will send you a confimialjon letter. 
You will havQ ihg rlgin io rescind your enrollmenl \wllhln seven (7) calendar 
days following the poslmarK dale of the confirmation l$tter l>y following the 
inslrudions contained in Ihe letter. The Right of J^scission on^ applies when 
a cuslomer switches lo a generation supplier and not on nsnewat enrollmenls. 
Your EDU will r̂ ol ^snd A cor>nrmal]on notice upon any i^newal of this 
Agreement. Should you choose nol Eo opt-in lo your communliy's program, 
you ^11 be served by your EDU's standarxl sen/ice offer establislied pursuant 
to section ^926.14 of ihe Ohio Revised Code unless you choose an alternate 
supplier of elecirtdty. 
TEfWIS AI^D CONDIT/ONS OF SERVICE 

• i . Eiigibjlily. Only FlesidenliaT CuSlOm^ accounts nol enrolled In [hs 
Percentage ot Income Plan Program <PIPP) and small commercial 
customers with a peak demand t>elovtf 399 KW are eligible for this offer 
from FES. FES reserves iha right to refuse enrollment lo any customer 
with an outstahding balance. 

2. Basic Service Prices. During the term of Ihis Contract, you agree to pay 
FES for a total combined Transmission, Generation, and Ceneralion 
Related Charges. Vou Wll be billed at the percentage off your EDU Price 
!o Compare per KWh per billing month, 8S specified in the opt-in 
nolificafion. Your Price io Compare conslsls of bypassable Iransmission, 
generaUon and iransmlsslon and generation related components, which 
are charges associated wiih the costs of purchased power and Ihe cost to 
deliver the power through Ihe transmission System. These are the 
charges that you would avoid for thai billing period when you sv/ilch lo 
FES.. 
Your pric* per KWti will vary because it wfll always ba a perceni off iha 
Price lo Compare, which may change based on any changes made by the 
EDU in its calculations. In addition lo FES' charges, you will be charged 
by your EDU for distribution and various other charges, FES reserves the 
right lo unilaterally modily this billing format in the event the EDU is unable 
Of unwilling lo provide consolidated billing In ihls fonmai or changes the 
caiculaUon of the Price lo Compare.' 

In addition lo the Generation Charge described above. FES vnll charge 
you for any and sli fees, costs, and obligations Imposed by a Regional 
Transmission OrganizaUon ("RTO"), such as Ih© Midwast ISO or 
successor orpanizallons, thai are not othervase reimbursed by the Etectric 
UttllEy to Supplier, regardless of whether such charges are greater ihan, 

. less Ihan, or equal to the charges Customfir cvmanUy p^ys for these 
services to ihe Electric Uiility {"Midwest tSOATransmlssfoh and AnciHary 
Charges"). FES will pass ihesa Midwest ISO/Transmission and AndWary 
Charges, which may be variable, through to you and you will receive no 
discount or peroenl-off of these fi^idwest iSO/Transmrssion and Andlfar/ 
Changes. 

3. Length of Agreement. AS a pari of your communtly's program, your 
service from FES vAW commence with the next available meler reading a id 
after processing of the enroltmanl by your EDU, and will conlinue for the 
term as spedlied in the opl-in notification, ending on the meter read for the 
last month of service. For the period beginning June 2011, the program 
may be temilnated or modified due lo unforeseen regulatory action. 
Should ihe program be termineted, yow wilt be relumed to the Standard 
service offer or Its successor. 

' I . Pilling. You will conl'nue to receive a Single bill from your EDU that vu|l 
contain both your EDU and FES charges. FES does not offer budget 
billing, if you do nol pay your bill by ihe due dale, FES may cancel this 
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. Agreement after gMng you a nnlnlmum of fourteen (14) days wrilten 
notice. UpCn cancellation you V̂ H be i l lumed to your EOU as a 
customer. You will i^main responsible to pay FES for eny electridiy 
used before this A^raamant 1$ cancailed, as vv^ll as any fate payment 
charged. Further, your feHure lo pay 60U charges may result in your 
eleclric service being disconne<^d in accordance with the EOU tariff. 

fi. penalties, Faes and Exceptions, if you do nol pay the full amounl 
owed Fes by Ihe due date of the bill, FES may charge a 1.5% per 
mon^ ?ale payment fee. 

e. Caneeltaftonn'ei'm I nation Provisions. _ If this agreanent is nOl 
resdnded during ihe rdsdsslor^ pariod, enrollmenl will be sent to your 
EDU. You may lerminate this Agreemenl, wiihoul penally. If you move 
out of ^ e EDU sendee territory or into an area whens FES will charga a 
differanl price. There will he a $2S charge for resUlen^i aisfomer^ end 
a $50.00 ch&rge for commetci^f wstomara fif you term&iate this 
Agreement for any olhsr reason, except es exp /e^y pfo^d$d hareln. 
Should you cancel service with FES and return to standard serwce oflfe;-
WHI> your EDU, you may nol be served under the &ame rales, terms, end 
conditions thai apply io oUi^r^DU customers, 

7. Cusfomer Consent and Infornnation Release Authorization. By 
d^oostng lb opl in to your oommuni^s aggregation pivgram, you 
understand and agn^e to Ihe terms and conditions of this Agreement 
wilh FES. You aulhoHze FES to obtain Infomistion tifom the EDU that 
includes, but is not limited to: billing history, payment h>$tory, historfcal 
and future electricity usage, meter readings, and characierlstics of 
elactricitysarvlcs. FES rassrv&s the sola rtghLU) determine if your credit 
slanding is satisfactory before accepting your enroHmsni request. This 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request by FES, &\e end of the 7 day rescission 
period and subsequent acceptance of U% anroliment by your EDU. 

8. Contract Expiration. At least every three years, you vî fl be given the 
opporiuruty to opt-in to your community's agg i^a lbn progcam at no 
cosl You are responsible for airar^lng for your electric supply upon 
termination of this Contract. 

9. Dispute Procedures. Contact FES with any questions ooncemlng the 
terms of service by phone al 1-88&'254-6359 (toll-free) M-F &AM - 6PM 
EST or In wil ing at 341 White Pond Drive, Afln: Contract A*nIni5tralion, 
Akron, OH 44220. OurwabaddressIsvMW.fIrsienergysoIutIans.com, If 
your complaint is not resolved after you have called your electric supplier 
and/or your electric utility, or for general ufilrty interfnslion, residential 
and business customers may contact the Public Utilities Commission of 
Ohio for assistance at l-aO(^6e6-7626 (lail free) or TTY ai 1-800-686-
1S70 (loll fnee) from 8:00 am to 5:00 pm vyeakdays or at" 
www.PtJCO.ohJD.gov. Customers may also call the Ohio CXmsumers' 
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am lo 5:00 pm 
weelcdays Of at wviiw.plckocc.org. 

10. MIeceflaneoue. You have the right to request from FES, twice wriihin a 
12 month period, up to 24 months of payment history, without charge. 
FES will not release your Sodal Security number and/or accoum 
numberfs) without your written consent , 

FES' e/nnronmentsl disclosure statement Is available for viewing on our 
websHs - vi/wiv.liiTSLenefigysoluilons.ooni. You agree (hat FES vrill mate 
ihe required quarterly updates lo the siaterrwnl elecwonlcally on our 
\wbstte. We will also provide the intemnaliDn upon request.' 

FES may assign its rights lo another, including any successor. In 
accordance with the rules and regulations of the PUCO. 

FES assumes no respor^ibiltly or liability for tlw foltowing items that are 
ihe responsibility of the EOU: operaiioh aftd maintenance of the EDU's 
electrical system, any intenuplion of service^ termiriati(M of ser^^oe, or 
deleriorallon of the EDU's service. In Ihe event of a power outage, you 
should contacl your local EDU 

Customer is responsible for providing FES w(lh accurate account 
information. If said infomiaiion is rnconecl. F E 5 reserves Iha righl to 
reprice ihe applicable accounl(5) or lenninate Ihe agreement. 

FES reserves the right to return any ouslomer to the EDU if the 
customer's rate code Is (Ranged and ihe account Is no longer eligible 
for this program. 

11. WaiYarity. FES warrants title and the righl Eo all efectrfdly sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AMD A f ^ IN LIEU OF ALL OWEf t WARRANTIES, 

•WHETHER STATUTORY, EXPRESS OR IMPUED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILtTY. 
FITNESS FOR A PARTICUUV? PUf^POSE OR ARISING OUT OF A^^l' 
COURSE OF DEALING OR USAGE OF TRADE. 

file:///wllhln
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Er)Vlronmemal Disclosure Information 
nrslERergy Soluilons Corp. 

Prcjecied Data for Ihe aoi D Calendar Vear 

Qen r̂allon 
Resource Mlx-

A comparison 
between the sources 
of generalion used . 
to produce this 
product and the 
historic regional 
average supply mix. 

Unknown 
12%-

SuPDllera 
ProducI 

Hydro 

Nuclear 
34% 

Nuclear 
1 ^ 

Bs^SQs! 

Includes Ihe purcflase of flenawabla Enerov CtediiB thai FES wfll make to comply witti Ihe OHIOSB 221 Aftemaiiva EHBIBY RequiftniBnlB. 
envlronmenlal 
OharacterlsTrcs* 

A description of 
the characleristtcs 
associated with 
each possible 
generation resource. 

Biomass Power 
Goal Power 
Hydro Power 
l^atural Gas Powfer 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
UnĴ nowr̂  PuKJhased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wfidltfe tinpacis 
Ail- Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Sofld Waste 
Untcnown Imoacts 
No Sianificant \mo&o\s 
Unknown impact 
Wildlife Impacts 

Air Emissions-

A comparison 
between the air 
emissions related 
to ihfs product 
and the regional 
average air 
emlssicns 

Cartjon Dioxide 

Sulfur Dioxide 

iMilrog^n 0}ddes 

l^lonal Average 

Redloflcilve WaslC' 

Radioactive waste 
associated with the 

product' 

TVca: 
HIgh-Level Radioactive Waste 

Low-Level Radioactive Waste 

QuanHly 
0.0022 
0.00D4 

Lbs./1.000kWh 
Ft'/1,000 kWh 

Note: The generaBon of this product involves Ihe use of 12% UnKnown Purchased Resources. The afr 
emissions and radioactive wastes associated with these unknown resources are not included In these charts. 

With in-deplh analysis, iha sdvifonmeniaj characEerisHcs of any lorm of eiecErlc generation will reveal tsenelits as well as costs. For further Infornnation. contacl 
FirstEnergy SoIu[ion$ Corp, at www.ies.com (dick on 'FirsEEnarfly Cotft." at the twrtom ol the home page) or by phone al 1-606-25 -̂6359. 

http://www.ies.com

